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DGCA, BCAS,
AAl grapple with
manpower shortage

—
Press Trust of India
Mew Dealhi

Aviation watchdogs DGCA
and BCAS and state-owned
AAT are grappling with a sig-
nificant manpower crunch,
with 37 to 48 per cent of the
total sanctioned positions
remaining vacant, according
to official data.

Nearly 48 per cent of the
posts are vacant at the Dir-
ectorate General of Civil Avi-
ation (DGCA) while it is 37
per cent in the case of the
Bureau of Civil Aviation Se-
curity (BCAS) and the Air-
ports Authority of India.

AAT plans to hire 1,098
people at the executive level
in the current financial year.
As per the data provided by
Minister of State for Civil
Aviation Murlidhar Mohol to
the Lok Sabha last week, as
many as 814 posts were va-
cant out of the sanctioned
1,692 positions at DGCA.

In the case of BCAS, there
were 224 vacancies, while
the sanctioned strength is
598. At AAI, out of the sanc-
tioned strength of 25,730
posts, 9,502 are vacant.
These are figures for this
vear till March 31.
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M DGCA, BCAS, AAlFace
Manpower Shortage

NEW DELHI Aviation
“ watchdogs DGCA and

BCAS and state-owned AAl

aregrappling witha

significant manpower crunch, with
37-48% of the total sanctioned posi
tions remaining vacant, according to
official data. Nearly 48% of the posts
are vacant at the Directorate General
of Civil Aviation (DGCA) whileitis 37%
in the case af the Bureaw of Civil
Aviation Security (BCAS) and the
Airports Authority of india [AAI).
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DGCA, AAl,
and BCAS

face 37-48%
staffcrunch

PRESSTRUST OF INDIA
New Delhi, Apri 7

AVIATION WATCHDOGS
DIRECTORATE General of Civil
Aviation (DGCA) and Bureau of
Civil Aviation Security (BCAS)
and state-owned Airports
Authorityof India (AAl)are grap-
pling with a significant man-
power crunch,with 37-48% ol
the total sanctioned positions
remaining vacant,according tc
official data.

Nearly 48% of the posts are
vacant at the DGCA while it is
37%inthe caseofthe BCAS and
the AAL State-owned AAL plans
tohire 1,098 peopleat the exec-
utive level in the current finan-
cialyear.

As per the data provided by
the Minister of State for Civil Avi-
ation Murlidhar Mohol to the
Lok Sabha last week, as many as
814 postswerevacantout ofthe
sanctioned 1,692 positions at
DGCA.

In the case of BCAS, there
were 224 vacancies, while the
sanctioned strengthis 598.

AtAAl outofthe sanctioned
strength of 25,730 posts, 9,502
arevacant.

Theseare figures forthisyear
till March 31.

In a written reply to the
Lower House, the minister said
that 441 posts were created in
the restructuring exercise
finalisedduring2022 and 2024
atDGCA.
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DGCA, BCAS and
AAl grapple with
manpower shortage

AVIATION WATCHDOGS DGCA
and BCAS and state-owned AAl
are grappling with a significant
manpower crunch, with 37 to 48%
of the total sanctioned positions
rermaining vacant, according to
official data MNearly 48% ofthe
posts are vacant at the Directorate
General of Civil Aviation (DGC A)
while £ is37% |n the case of the
Bureau of Civil Avation Security
(BCAS) and the AAl
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AAI team to VISIt sites
identified for second
airport in Bengaluru

The Hindu Bureau Documents such as

BENGALURU

A multi-disciplinary team
from the Airports Authori-
ty of India (AAI) will be vis-
iting Karnataka on Monday
to hold discussions with
State government officials
and also inspect the three
locations which have been
identified for Bengaluru’s
second international
greenfield airport.

The government has al-
ready identified three loca-
tions for the proposed air-
port, of which two are on
Kanakapura Road and one
on the Nelamangala-Kuni-
gal Road. Sources said that
the AAI would hold discus-
sions with State govern-
ment officials, and the Kar-
nataka State Industrial and
Infrastructure  Develop-
ment Corporation (KSIIDC)
would be making a presen-
tation on technical details
of the proposed airport be-
fore the delegation.

Documents such as re-
venue map of these sites,
weather reports of the last
10 vyears, detailed images
of the sites’ geographic fea-
tures, maps from the Sur-
vey of India, and other op-
erational details would be
presented before the AAI
officials.

This will be followed by
a visit to the three shortlist-
ed locations during which
the AAI team is expected to
inspect the sites and de-
cide whether they are suit-
able for the development
of a greenfield airport.
“The team’s visit is sche-
duled between April 7 and
9. During the visit to the
sites, they would be look-
ing into various technical

revenuc maps and

weather reports of
the sites will be

presented to officials

aspects like weather, ter-
rain, connectivity etc.,” the
sources said.

They added that after
the AAI team submitted its
report on the three sites,
the State government
would conduct a feasibility
report and finalise the lo-
cation. The KSIIDC had al-
ready paid a fee of %1.21
crore to the AAI for this
purpose.

“The proposed airport
has to have flat land which
is the foremost require-
ment and there should be
no mountains in the ap-
proach area. Another as-
pect is weather as there
cannot an airport with
consistently bad weather.
There should not be too
many waterbodies around
the airport. There should
be good surface connectiv-
ity, not just roads but also
rail,” said an aviation exp-
ert on the key
requirements.,

The second airport for
Bengaluru can only be-
come operational after
May 2033, due to an agree-
ment between Bangalore
International Airport Ltd.,
which is the operator of
the Kempegowda Interna-
tional Airport (KIA), and
the Ministry of Civil Avia-
tion. As per the agreement,
no airport can operate
within an aerial distance of
150 km of KIA before its
25th anniversary which
falls in May 2033.
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LGBI Awrport sees
29 pc rise in domestic,
global connectivity

N

SIVASISH THAKUR

GUWAHATI, April 6:
Lokpriya Gopinath Bordoloi
International (LGBI) Air-
port, Guwahati, has record-
ed a surge m weekly flight
movements — domestic and
global — with a 29 per cent
increase compared to its
summer schedule of 2024,

Buoyed by this rush, LGBI
Airport has set an amtious
target of over 1,108 domes-
tic and international move-
ments, effective from March
31, 2025 until October 26,
2025,

The airport would now of-
fer 156 daily domestic move-
ments, an increase from ap-
proxmately 120 in the sum-

+ el } E
mer schedule of 2024. With
over 1,108 weekly move-
ments, including internation-
al operations, there will be a
hike of more than 29 per cent
m weekly flight operations m
2025 compared to 2024.

Revealing this, official
sources told The Assam
Tribune that travellers from
Assam and other Northeast-
ern States stood to benefit
from the expanded fhght avail-
ability.

“It 15 really encouraging to
see the surge in flight move-
ment to and from LGBEI Air-
port, which 1s the only inter-
national arport in the North-
east,” sources said.

% SEE PAGE 2

LGBI Airport sees ...

(Contd from page 1)

“With air travel gaining a noticeable momentum in the
Northeast, we are confident that LGBI Airport would serve
passengers with an enhanced flight schedule this summer,
adding at the same time, convenience and comfort to thewr
journeys,” the sources added.

Among the mereases, Delhi will see the maximum rise
with 14 additional daily flights. Within the Northeast, Imphal
will witness notable frequency additions, with four daily fhghts
compared to the previous winter schedule.

“LGBI Airport recogmzes the needs of passengers and the
rising demand for air travel. Travellers will benefit from an
expanded schedule with seamless connectivity to key desti-
nations. The Northeast will be better showcased and wall
have enhanced accessibihity through this strategic expansion
and mfrastructure improvements. Indeed, LGBI Awrport 1s
set to make the region more accessible, vibrant, and attrac-
tive to travellers, ensuring convenience and opportunities
that enrich every journey,” the sources added.
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TWICE-A-DAY BUS
LAUNCHED FROM
AIRPORT TO AGRA

NEW DELHE A luxury bus service
has been launched from Delhi's
Indira Gandhi International
(1Gl) airport to Agra, the airport
operator Delhi International Air-
port Limited (DIAL) announced
on Monday.

DIAL said the bus service will
ply twice daily, departing the air-
portat llam and lipm, with facili-
ties including charging ports,
on-board Wi-fi, a gourmet pantry,
and personal entertainment sys-
tems. The service was launched
by DIAL in collaboration with
private operator Rigi Trans Tech
Pvt Ltd. "This premium option
addresses the growing demand
for reliable, scamless, comforta-
ble, and safe travel solutions for
tourists visiting the Taj Mahal,
business travellers, and anyone
seeking a stress-free journey
between Delhi Airportand Agra,”
said a DIAL spokesperson. HTC
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Bus service from Delhi
airport to Agra launched

EXPRESS NEWS SERVICE
NEWDELHL APRILT

ANYONE WHO waints o visit the
Tj Mahal can now Lalar a lueury
buss to Agrafnom the Ind ra Gandhi
Intemational Airport in Delbs, the
Delhi International  Airport
Limited (DIAL) said on Monday
while announcing the launch of
the senvice.

Thesepveewill fun bance datly
in both drections, and has been
launched in collaboration with
private operator RIGI Trans Tech
Private Limited, DIAL said in a
gaterent. Travellers can avail of
the pre-booked mode of transport
between the two cities, it added

"By offering thes seam ess aon-
nection between two af India’s
miost sgnificant destination, we
ae addressing a crucial need for
bath domeste and mtermational

raveliers,” VidehKumar Jaipuriar,
Chief Execuitive Olficer, DLAL said.

According to the 2 dement,
pick-up and drop-off points at
Delhi Adrport include Terminal 3
Departure Gate 3, Terminal 1
Departure Lane 1 (near pillars 2
arvd 31, T3 Bus Arrival Farking, and
T1 Arrival Lane 1 near the shuttle
counter In Agra, the gop is beaed
at the bus ounge in Mayapuron
Fatehabad Road

The tentative daily sched e
includes departures from Delhiat
Tlarmand 11 prm,and from Agraat
5am and 5 pm. Tickets can be
booked online through the Delhi
Mrportwebsite or ofifme through
the operator in Agra, The buses
areequipped with reclining seats,
onboard Wi-A, dharging pocis, in-
dividual entertainment systems,
a pantry, and toilet Galites
Climate contml s available
throughout the year, the DIAL sad
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IGI Airport launches buses
connecting terminals to Agra

EXPRESS NEWS SERVICE @ NewDeky

TOURISTS looking to visit the
Taj Mahal and travellers headed
to Agra for any given purpose,
from the Indirs Gandhi Interna.
tional (1GI Adrport in Del-

hi, can now takea hxury S

‘5‘5-

buis to their destination,
Delhi International
Adrport Limited (DIALY B e
said on Monday while \c.':‘
announcing the launch
of the service,

A DIAL statement said the
service wlll run twice dally in
both directions, and has been
launched In collaboration with
a private operator, Travellers
can avail of the pre-booked

mode of transport between the
two eities, it @id “By offering
seamless connectivity between
two of Imdia’s maost signifcant
destinations, we are addressing
o crucial need for both domest ic
and international travel-
ers,” DIAL CEO Videh
Humaor Jaipurior saidd
As per DIAL, plek-up
and drop-off points are
located st both Terminal
1and 3af 1GI Alrpart. In
Agra, the stop 15 located at
the Bus Lounge in Mayvapur on
Fatehabad Road, The tentat|ve
daily schedole includes depar-
tures from Delhi at 11 amand 11
pm. Tickets can be booked on-
line an the 1G] Airport website,

¥,

-~
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CMO orders Hisar
airport compound to be
sanitised by April 10

Ipsita.Pati@timesofindia.com

Gurgaon: A show-cause notice was issued to the Hisar division-
al wildlife officer who had drawn up the March 6 safety report.

Sourcessaid the safety assessment report was found to be
incorrect, and personnel had to be deploved to chase away
animals that might have approached the runway during
President Droupadi Murmu’s visiton March 9.

The second assessment on March 29 also confirmed the
presence of wild animals-including nilgais, wild boars, and
monitor lizards - inside the airport compound.

As these reports reached the chief minister’s office, Ya-
dav was removed from his post and told to report to the head-

quarterson Monday.
The CMO also directed Vi- |——
vek Saxena, the principal SOURCE SAYS
chief conservator of forests .
(PCCF), wildlife, and Yadav's  Nilgais, foxes, jackals,
replacement Sunder Lal to be ~ Wild boars and other
stationed at Hisarairportfrom  animals were found
Monday to make sure thecom-  inside the airport
pound is sanitised by April 10, boundary, raising
These two officers will co- m“rity concerns

ordinate with the deputy

commissioner, other district
officials, and the CEO of Hisar Airport.

An order issued by G Anupama, the additional chief secretary;
environment, forest and wildlife, has sought to “mobilise all re-
sources available to rescue all wild animals, including nilgais, from
the airport campus in Hisar ... to ensure the airport is safe for oper-
ations”. Anupama has sought a fresh compliance reporton April 10.

Though the state govt is trying to relocate these animals,
Haryana does not have a proper rehabilitation plan under
provisions of the Wildlife Protection Act.

“Nilgais, foxes, jackals, wild boars, and other animals
were found inside the airport boundary, raising security
concerns. Holes under the boundary wall have allowed these
animals to enter the airport premises,” a source in the wild-
life department said.
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Delhi airport
and Agra get
new bus link

Times NEws NETWORK

New Delhi: Abusservicehas
been started between Agra
and IGI Airport, Delhi Inter-
national Airport Limited (DI-
AlL) said on Mondayv. The bus
will depart from the airport
at 11 am and 11 pm, while it
will depart from Agraat5am
and 5pmdaily.

DIAL said the twice-dai-
ly bus service has been in-
troduced in collaboration
with a private bus operator.
“The bus features spacious,
reclining seats with genero-
us legroom, washrooms,
onboard Wi-Fi, charging
ports, and personal enterta-
inment systems with he-
adphones,” said DIAL.

Passengers can book
tickets both online and offli-
ne. An official said that
each seat is priced at Rs
1500, including food.

Videh Kumar Jaipuriar,
CEO of DIAL, said, “At DI-
AL, we continually strive to
enhance connectivity and
provide innovative solutions
that make travel more enjoy-
able. By offering this seam-
less connection between two
of India's most significant
destinations, we are addres-
sing a crucial need for both
domestic and international
travellers.” Depending on
the success of the bus servi-
ce to and from Agra, DIAL
may consider beginning a si-
milar bus service for nearby
cities, said an official.



9%H?PLHHIELAL!1HQDRITYEJFihﬂ)h&

Corporate Communications Directorate

THE TIMES OF INDIA CHENNAT 7 APRIL 2025

New principal

commissioner

of customs at
city airport

Ties News NeTwork

Chennai: M G Thamizh Vala-
van, a 1995-batch Indian Forest
Service officer, was appointed
as the new principal commis-
sioner of customs at Chennal
airport. This appointment is
part of a reshuffle by Union fi-
nance ministry involving more
than 700 senior officers. He re-
places Ramavath Srinivasa
Naik, who was transferred as

RESHUFFLE

principal commissioner for
GST, ChennaiNorth.

This reshuffle is one of the
largest in recent years, impact-
ing officials in the ranks of
principal commissioners, com-
missioners, additional com-
missioners, and deputy and as-
sistant commissioners across
departments such as customs,
GST, and audit.

The transferred officers
should be relieved from their
existing positions by April 11
and are expected to assume
their new respective roles by
April 22,
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IndiGo Bets on Global Push
for Cargo Business Growth

Forum Gandhi

Mumbai: CarGo, the cargo arm of
India’s largest airline IndiGo, is ai-
ming for a low double-digit rise in
both revenue and tonnage thisfiscal
by scaling international operations,
improving aircraft utilisation, and
targeting high-yield sectors such as
pharmaceuticals and electronics,
said Mark Sutch, chief commercial
officer of IndiGo CarGo.

The airline’s two-pronged strate-
gy includes entering new markets
like Saudi Arabia and the Maldives
while strengthening its freighter
footprint in existing ones such as
China and Vietham. In the 12
months to December 2024, CarGo
handled 400,000 tonnes—a 20% ve-
ar-on-year rise. Domestic belly car-
go rose 11% during the period, out-
pacing the 6% growth in the ove-
rall market. International belly
cargo and freighter volumes also
recorded strong gains.

CarGo's revenue doubled in calen-
dar year 2024 compared to 2023,
Sutch confirmed. “We are looking at
early double digits in growth becau-
se you want to outgrow your capaci-

" he said. “The market is growing
f“-:]- and I'd like to make sure I'm in
early double digits to outgrow that.”

Freighter utilisation—a key pro-
ductivity metric—peaked at 8.5 ho-
urs a day in the December quarter
and now averages 6-7 hours.

“That will grow again,” said
Sutch, pointing to rising interna-
tional flying and customised char-
terdemand.

IndiGo currently holds a 2% sha-
re of India’s outbound export car-
20, a market dominated by Middle
Eastern wide-body operators and
Air India. Yet, Sutch sees room to
expand through network diversifi-
cation and by tappingni-

che opportunities.
In the Middle East, the
airline 1s ramping up
Sharjah operations. “We previous-
ly tried this route but couldn’t
crack it. Now, with better consoli-
dation, it is working well,” Sutch
said of the weekly Delhi-Sharjah
freighter. The carrierisalsoeyeing
Dammam in Saudi Arabia, though
aload imbalance persists. “There’s
strong Saudi demand for goods,
but less outbound cargo from the
Gulf.”
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Air India to upgrade tleet to win back disgruntled flyers

MIHIR MISHRA
April 7

AIR INDIALONG languished under
governmentownership while cash-
rich Middle Eastern rivals siphoned
off travellers. Now, the airline is try-
ing to even the score with cheaper
fares, fresh cabinsandloungesaswell
as shorter layover times.

The multi-year turnaround pro-
grammewill initiallyfocusontheair-
line’s 27 Boeing Co.787-8 Dreamlin-
ersthat aremorethan 10 yearsold in
some cases,with AirIndia seekingto
complete a refit inearly 2027 Asec-
ondstage, involvingolder Boeing 777
widebodies, will start late nextyear,
though that step is proving more
complexbecause of issues with seat
suppliers, chief executive officer
Campbell Wilson said.

“Consistency makes an airline
good,"Wilson said in an interview.
"There should be a consistency
in product quality, crew service,
punctuality,and experience atair-
ports and inaircraft. We are work-
ing onall of those!”

The Indian travel market offers
hugeuntapped potential forlocal and
ftmeign carriers, with a new middle
class on the move and the govern-
ment upgrading infrastructure,
including airports. Air India has
sought totapinto thatboom, placing
amassiveorder twoyearsago for new
aircraftwith Airbus S5E and Boeing to
upgradeits fleet.

The new lounges, faster connec-
tion timingsand more skilled ground
employees are other elements that
seek to improve both the profitabil-
ity for the airline and the passenger

FINANCIAL EXPRESS us: 08 épril 2025

READ TO LEAD

https://epaper.financialexpress.

JET, SET, GO {,m..

B Faces global
push from rival
indiGo

CAMPBELL WILSON, CEO, AIR INDIA
Consistency is key — in product
quality, crew service, punctuality, and

airport immigration — XP : ! \
m Jets with new cabins, ® Massive new Upgrades include lavatories,
lounges, and guicker aircraft orders carpets, seats, and >
layovers placed entertainment 5 ’
| Full refit targeted by & Improved lounges , : =
early 2027 and staffatkeyhubs  Shorter layovers (e.g., down
3 Layovers cutfrom10 = Aims to compete to3 h_DIIIS from 10 are
hrs to 3 in some routes with Emirates, others ~ Doosting transit traffic

*

experience at its hubs in New Delhi,
Mumbai and Bengaluru and put the
carrier backon the global map.
Astoried airline with close to a
centuryofoperation history,AirIndia

com/c/77132419

has been brought under new owner-
shipledbytheTata Group,whichwas
among the aviation pioneers in the
country. Upon taking over, the late
Ratan Tata acknowledged in a state-

ment inlate 2021 that"admittedly
it will take considerable effort to
rebuild Air India,” while there'’s an
opportunity to "regaining the
image and reputation enjoyed in

earlieryears.

Among theupgrades targeted by
Wilson are better connection tim-
ings.Forexample,on aflight between
Australia and Europe, a stopover in
India has beenreduced to 180 min-
utes, compared with as long as 10
hours previously. That, in turn, has
helped Air Indialift the percentageof
transit passengers to a high single
digit from practically nothing previ-
ously, he said.

Wilson acknowledged that the
overallexperience hasn't aiwaysmet
hisrequirements. Cabin interiorsare
often a mishmash of older and
newer materials, and traveller
accounts on social media are filled
with unflattering reviews that
includemessy seatsand unappetis-
ing catering. A deep refresh would
mean changing all of the lavatories,

interior panels,carpets,curtains and
improve the existing seats and in-
flight entertainment systems wher-
ever possible, Wilson said.

“There are some cases that we
have not dene aswell as we could,”
Wilson said.

The Air India Group now oper-
ates two airline brands — full-ser-
vice Air India and Air India Express.
Wilson's ambition is to make the
group a challenger to global heavy-
weights like Emirates in carrying
India'sinternational passengertrat-
ficand makeIndia'sairports achoice
of transit for passengers flying
between both sides of India— nowa
business that heavily favours low-
cost specialist IndiGo. India’s largest
airline, IndiGo has aggressively
pushed an expansion that now tar-
getsaglobalreach. BLOOMBERG

o)
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India’s aviation arbitration cases will still fly off overseas

British colonial rule, the Aircraft Act of 1934

governed aviation in India, a law that was
designed not to foster a burgeoning aviation
sector but to ensure British control over airspace.
The idea of ordinary Indians flying in commercial
aircraft seemed like a far-fetched dream.
Designed to control air traffic for military and
administrative purposes, the Act soon showed
that it was ill-equipped to handle rapid
technological advancements, soaring passenger
numbers, and the rise of private sector
participation in aviation. Despite India’s growing
aviation industry over the decades, the legal
framework has remained stuck in the past.

This legal inertia has led to significant
challenges for India’s aviation sector. Private and
public airlines faced bureaucratic delays that
hampered their growth. New ventures struggled
to enter the market due to the cumbersome
licensing process. Air traffic management was
inefficient, and even fundamental issues such as
passenger compensation for flight delays or
cancellations were not adequately addressed. It
became painfully clear that the old laws were no
longer fit for a nation whose aviation sector had
evolved far beyond what the Aircraft Act
anticipated.

Fast forward to 2024, where India has moved
beyond its colonial past. The Bharatiya Vayuyan
Adhiniyam, 2024 marks a new era, introducing
reforms and replacing the 1934 Act, and
promising a future where Indian aviation can
truly take flight. However, there is one issue that
remains: Will India’s new aviation reforms also
help its arbitration system align with global
norms? Or will commercial aviation disputes
continue to move to Singapore, London and
Paris?

l n 1934, India’s skies were not its own. Under

A forward step but still incomplete
The Bharatiya Vayuyan Adhiniyam 2024 is a
breath of fresh air for India’s aviation industry. By
streamlining licensing procedures and tackling
the inefficiencies of air traffic management, it
aims to position India as a global leader in
aviation. Passengers also stand to benefit, with
enhanced rights and compensation mechanisms
for delays and cancellations.

However, despite these impressive reforms,
there is one critical aspect that remains

G.S. Bajpai

is Vice Chancellor,
National Law
University Delhi

Garima Tiwari

is Associate Professor,

National Law
University Delhi

Shrawani Shagun

is Senior Research
Fellow, National Law
University Delhi

The Bharativa
Vayuyvan
Adhiniyam,
2024 remains
incomplete
without
arbitration
reform

unaddressed: arbitration. While the Adhiniyam
overhauls much of India’s aviation infrastructure,
it has done little to modernise the legal
framework to resolve international disputes. So,
with the lack of specialised aviation arbitration in
India, will the country continue to lose aviation
cases to global arbitration hubs?

India’s current framework for commercial
arbitration, governed by the Arbitration and
Conciliation Act of 1996, does not address the
unique needs of aviation disputes. These often
involve specialised issues that range from
technical matters to international treaties. India’s
courts and arbitration centres lack the expertise
to handle such complex cases effectively without
a dedicated aviation arbitration framework. This
gap in expertise and specialisation means that
aviation companies that deal with issues such as
cross-border regulations, airline contracts, and
aviation safety standards are unlikely to look to
India as a preferred venue for dispute resolution.

India versus overseas centres

Despite establishing institutions such as the Delhi
International Arbitration Centre and the Mumbai
Centre for International Arbitration, India has yet
to make a significant mark on the global
arbitration stage. The Singapore International
Arbitration Centre currently handles around 90%
of corporate arbitration cases involving Indian
parties, a statistic that highlights India’s failure to
build the necessary institutional support for
high-stakes arbitration. This lack of infrastructure
for specialised sectors such as aviation is why its
arbitration sector remains underdeveloped.
Without a dedicated focus on aviation disputes,
cases will continue to move abroad. The issue is
not about laws alone but about the right people,
the systems and the infrastructure to handle
complex international disputes.

If India is serious about becoming a global
leader in aviation, it must make a concerted effort
to develop a specialised aviation arbitration
framework. This would involve establishing
dedicated institutions with panels of experts in
aviation law, technology and international
treaties. It is not enough to have a generic
arbitration framework. Aviation disputes require
a deep understanding of the sector’s unique
challenges.

India should also look to jurisdictions such as

Singapore and the United Kingdom, which have
built strong and specialised arbitration systems
catering to the aviation sector. India needs to
adopt a similar approach by creating specialised
arbitration panels, creating incentives for private
sector involvement and focusing on building
expertise in aviation law. Law schools can play an
important role in this.

This arbitration exodus is a procedural
economic and policy failure that affects India’s
global standing. Every case that moves abroad
means lost revenue for Indian arbitrators, law
firms and legal institutions. More importantly, it
sends a troubling signal to foreign investors and
aviation companies — that India lacks the
confidence and the infrastructure to handle
high-stakes disputes. However, with a robust
aviation arbitration system, India could attract
more aviation businesses, increasing investments,
economic growth and having a more substantial
global aviation presence.

India must ensure neutrality in arbitrator
appointments. The government should appoint
arbitrators only through mutual agreement or by
an independent arbitration body. This is standard
practice in leading arbitration hubs, and India
must follow suit if it wants to be taken seriously.
Further, India must reduce judicial and executive
interference in arbitration. Indian arbitration
awards often get dragged into long court battles.
A stable and predictable legal environment is
essential if India wants to attract more arbitration
cases.

Key areas to focus on

The path forward is clear: India must prioritise
neutrality, transparency, and institutional
strength. It must align itself with the best global
practices and eliminate provisions that create a
perception of bias. The Bharatiya Vayuyan
Adhiniyam 2024 is a landmark step but remains
incomplete without arbitration reform. The
Arbitration and Conciliation Act, 1996 provides a
general framework, but aviation disputes demand
specialised expertise.

Unless India builds a dedicated aviation
arbitration ecosystem with expert arbitrators,
specialised institutions, and global credibility,
disputes will keep flying off abroad, and
investments may follow suit. The time for reform
is now.
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An IndiGo Airlines flight made an emergency
landing at the airport in Maharashtra's
Chhatrapati Sambhajinagar alter an 89-year-old
woman died on board, an airport official said on
Monday. The Mumbai-Varanasi flight made an
emergency landing at the Chikalthana Airport on
Sunday night around 10 p.m., he said. The official
said Sushila Devi, a native of Mirzapur in Uttar
Pradesh, boarded the flight from Mumbai and
started feeling unwell mid-air. A medical team
examined the woman on lTanding, but she had
already deied. According to the airline, the
wiorman's body was sent to the Government
Medical Collepe and Hospital in Chharrapari
Sambhjinagar. m
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Pilot norms:
HC asks DGCA
to adhere to
July 1 timeline

Jagriti Chandra
NEW DELHI

After a six-year battle
mounted by pilots for re-
laxed duty hours and en-
hanced rest, the Delhi High
Court on Monday disposed
of the matter after an un-
dertaking by the Directo-
rate General of Civil Avia-
tion (DGCA) that the
implementation timeline
for the new norms will kick
off from July 1.

While airlines like Air In-
dia sought 15 days for sub-
mitting its scheme to the
DGCA, and another 45
days after the approval of
their scheme by the regula-
tor for implementing the
new rules, the court made
it clear that the implemen-
tation timeline can’t
breach the July 1 timeline.

The court also said that
if the DGCA breached the
timeline, petitioners could
approach the court.
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Flight diverted after woman dies onboard

Press Trust of India

letters@hindustantimes.com

CHHATRAPATI SAMBHAJINAGAR:
An IndiGo flight bound for Var-
anasi made an emergency land-
ing at the airport in Maharash-
tra's Chhatrapati Sambhajina-
gar after an 89-year-old woman
died onboard, officials said on
Monday.

The Mumbai-Varanasi flight
made the unscheduled landing
at the Chikalthana Airport at
around 10pm on Sunday, an
official said.

Sushila Devi. a resident of

MUMBAI-VARANASI
INDIGO FLIGHT
MADE AN
EMERGENCY
LANDING AT THE
CHIKALTHANA
AIRPORT

ON SUNDAY

Mirzapur in Uttar Pradesh,
boarded the flight from Mum-
bai and started feeling unwell

mid-air. The flight landed at the
airport, around 350km from

Mumbai, and a medical team
examined the woman, but she
had already died, he said.

“IndiGo flight 6E-5028, oper-
ating from Mumbai to Varanasi,
was diverted to Aurangabad
(Chhatrapati Sambhajinagar)
on April 6 due to a medical
emergency onboard. Despite
prompt medical attention, the
passenger’s condition did not
improve and she was declared
deceased onboard,” the airline
said in a statement.

The airline added that it "fol-
lowed" all standard safety oper-
atine procedures to ensure the

well-being of passengers and
crew on board.

IndiGo was in close contact
with the family members of the
deceased, offering its “support
and assistance” as needed, said
the statement.

The MIDC CIDCO police sta-
tion did the necessary formali-
ties, and the flight proceeded for
its onward journey to Varanasi,
the airport official said.

According to the airline, the
woman's body was sent to the
Government Medical College
and Hospital in Chhatrapati
Sambhijinaear.
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India-made civil aircraft gives
wings to aviation hub dream

ndia is currently the third-largest domestic
airline market in the world. By the end of
this decade, the country is projected to
serve an astounding 300 million domestic
passengers, cementing its position as a power-
house in global aviation. This exponential
growth in passenger volume reflects more than
just an expanding aviation industry — it signi-
fies therising aspirations of millions of Indians.

With the political dispensation headed by
Prime Minister (PM) Narendra Modi deter-
mined to place India among the frontline
nations and match global benchmarks, and the
country gearing up to handle the rapidly
expanding aviation needs of the population, the
most pressing necessity is the demand for
pilots, a crucial component in sustaining this
growth trajectory. As per recent reports from
the ministry of civil aviation, the
demand for pilotsin India is projected
to increase atleast fivefold in the next
two decades, a significant increase
from the current count. This surge in
demand is attributed to India’s civil
aviation sector experiencing rapid
growth in passenger traffic and fleet
expansion, fueled by the forward-
thinking initiatives introduced by civil
aviation minister K Rammohan
Naidu. India at present hosts 38 Flight Training
Organisations (FTOs). With a soaring demand
for skilled pilots, it is vital to developalarge and
world-class flying training ecosystem in the
country, with a commensurate increase in the
number of trainer aircrafts. Currently, the
small civil aircraft market in India is largely
controlled by foreign companies, with domes-
tic playerslacking any significant foothold.

To be fully self-reliant, India needs indige-
nous civil aircrali development. This would
showcase the nation's expertise and capabili-
ties, positioning India as a preferred destination
for aerospace component manufacturing. By
excelling at every stage — from initial design to
final production — such efforts would signifi-
cantly strengthen our aviation industry.

The improved Hansa-3 aircraft, with com-
mercial name Hansa-3 (New Generation),
indigenously designed and developed by the
Council of Scientific and Industrial Research-
National Aerospace Laboratories (CSIR-NAL),
boasts several advancements that cater to the
needs of the flying community. Featuringa cut-
ting-edge glass cockpit, a fuel-efficient Rotax
912 iSc3 Sportengine, and enhanced perform-
ance metricslike a range ol 620 nautical miles
and seven hours of endurance, the aireraft
redefines modern trainer aireraft standards.

Jitendra
Singh

Having obtained key certifications, the Han-
sa-3(NG)is now eligible for day and night oper-
ations, with further steps taken to extend its
capabilities for instrument {light rules (IFR)
operations.

CSIR-NAL's Hansa-3(NG) marks a significant
milestone in advancing India's aviation ambi-
tions. It aligns seamlessly with PM Modi's
vision of establishing India asa global aviation
hub by the end of this decade and achieving the
broader goal of Viksit Bharat by 2047.

CSIR-NAL's recent collaboration with an
industry partner is intended to meet both
domestic and international demand with
increase in the production of Hansa-3(NG)air-
crafts. The production [acility, set to be estab-
lished in Karnataka's capital, Bengaluru, will
start manufacturing 36 aircraft annually, scal-
ing up to 72 units to address growing
needs. As India’s first all-composite
airframe aircraft, the Hansa-3(NG) is
agame-changer, enabling flying clubs
to train the next generation of pilots
while also promoting a culture of
hobby flying.

Beyond training, Hansa-3(NG)
holds immense potential for roles
such as surveillance, aerial photogra-
phy, environmental monitoring, and
more. Its deployment will stimulate the small
aircraft manufacturing ecosystem in the coun-
try, thereby boosting local infrastructure and
enabling small- to medium-scale enterprises to
contribute to the aviation supply chain.

The Hansa-3(NG)aircraft symbolises India’s
progress toward realising PM Modi's vision of
Atmanirbhar Bharat, with the aviation sector
playing a pivotal role in the nation's self-reli-
ance movement. As the Hansa-3(NG) estab-
lishes itself as a cost-effective and versatile
trainer aircraft, it also signals India's readiness
to compete globally in aerospace manufactur-
ing. The collaboration between CSIR-NAL and
industry partner is not just about meeting
present needs, itis also about shaping a future
where India emerges as a leader in aviation,
innovation and technology.

India’s aviation industry today stands at the
cusp of unparalleled growth. With strong initi-
atives, innovative technologies like the Han-
sa-3(NG), and the collectiveeftort of stakehold-
ers, the country is poised to elevate itself as a
global aviation hub, fulfilling its aspirations for
arobust and self-reliant aerospace ecosystem.

Jitendra Singh is minister of State (independent
charge) for science and technology. The views
exnressed are personal
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Air India pushes
for jet upgrade

ir India long languished under
A government ownership while cash-
rich West Asian rivals siphoned off
travellers. Now the airline is trying to even the
score with cheaper Fares, fresh cabins and
lounges as well as shorter lavover times.

The multi-vear turnaround pm;,r.mum will
initially focus on the airline’s 27 Boeing Co.
TH7-8 Dreamliners that are more than 10 years
old in some cases, with Air India seeking to
complete a refit in early 2027 A second stage,
involving older Boeing 777 widebodies, will
start late next vear, though that step is proving
more complex because of issues with seat
suppliers, chief executive officer Camphell
Wilson said.

“Consistency makes an airline good,”
Wilson said. “There should be 4 consistency in
product quality, crew service, punctuality,
and experience at airports and inaircraft. We
are working on all of those.” BLOOMBERG
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It’s a bird, it’s a plane... It’s a ﬂymg taxi: Rise of low-altitude economy

Vaitheeswaran.B@timesofindia.com

6 e are on the cusp of a major breakthrough in
\ ;g } urbhan air mobility,” says Prof. Satva

Chakravarthy, founder and CTO of electric
aircraft startup The ePlane Company. The startup is
building electric vertical takeoff and landing (eVTOL)
aircraft designed to navigate congested urban
environments. It is also developing supporting
infrastructure for air ambulances and air taxis and is
planning a factory to manufacture these aireraft at scale.
Excerpts from an interview:

twio years, around the time our first
commercial aireraft will be ready:

B What kind of infrastructure
do we need for urban air mo-
bility?
Our first entry point is air ambu-
lances. To get operations
ofl the ground. we
need strong part-
nerships and
physical infra-
structure. That
includes verti-
ports around cit-
ies and ground
transport links for
first-mile connectiv-
ity between homes
and vertiports, We
have signed an

B How have you progressed on
the regulatory front?

‘We have received tyvpe certifica-
tion acceptance from the Directorate
General of Civil Aviation (DGCA),
the first company under vertical

training regulations, and is ex-
pected to roll out norms for main-
tenance, repair and overhaul
(MRO)and air traffic con-

trol (ATC) soon. We

expect all regula-

takeodT and landing capableaircraft  tory frame- b agreement with
(VCA) aimed at electric aircraft.  works to be . International
DGCA has also released draft stand-  in place | Critical-Care

Ajr Transfor
T e am

ards for vertiports (designated take-

within
off and landing pads), draft pilot  the next

READY TO FLY: The ePlane company s eyeing the air taxi, ambulance market

(ICATT), which has an ambitious
plan to procure around 788 air am-
bulances. We are finalising cities
and locations while working with
hospitals, airports and with real es.
tate developers for vertiport develop-
ment. We are also exploring airport
shuttle services and are in talks with
several airports for land acquisition.
Also, we are exploring the possibil-

ity of using the universal car charg:
ing network for aircrafts and explor:
ing the providers.

W How do you plan on building
airerafts at scale?

We will set up a manufacturing
facility probably in the middle of
next year with a capacity of 100 to

200 airerafts per vear, We have to set

up a supply chain and plan to get
motors and battery packs, among
other things made locally: This year,
we will be putting out prototypes for
flight testing and getting aircraft
certification next year. We are
scouting airfields for manned air-
erafl testing. Our primary focus is
India. We would like to tap the mar-
kets between the Middle East and
Southeast Asia, all the way
o Australia.

B What is your estimat-
ed timeline for commer-
cial deployment?
eVTOL companies around the
waorld have been focusing on the
aireraft and there is a buzz about
the ecosystem. In the next two
yvears, we will see the ecosystem
maturing. Next year; we could be at
the cusp of a breakthrough. One
can expect commercial operations
starting in around two and half
years, initially in the air ambulance

space. Gradually, when it gets to
about 50 alreraft fiving within the
city, we hit critical mass, In the next
five years, our focus will be to im.
prove eVTOL performance progres-
sivelv. We will make more planes
with longer range and higher pay-
Ioad. The next step is complete au-
tomation - autonomous (pilotless)
fights and automated air traffic

control. This is the vision

WA TR o for the next five to 10 years.

TO

® How is your drone
business panning out?
ePlane’s subsidiary

Amber Wings has three multi-
copter variants for agriculture,
cargaand monitoring applications.
We also have three fixed wing
drones focusing on long distance
cargo and Inspection. We are start-
ing commercialisation of drones.
While there is a competition in
farm drone space, the demand is
significant for all players.
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