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BANGLORE MIRROR

Late movers face
fines, towing at
Bengaluru Airport

In a major clampdown on

mounting chaos at the arrival
gates, Kempegowda Interna-
tional Alrport has announced
that vehicles lingering bevond the
eight-minute free pick-up window
will face steep penalties—and
even towing—starting December
8. Bengalum intermnational Airport
Ltd (BIAL), the airport operator,
revealed that the decision comes
amid rising congestion, rampant
unauthorised halts and growing
safety concerns at the terminal
forecourts. The new system aims
to introduce stricter discipline
and restore order to one of the
city's busiest transit points.
According to BIAL, both Ter-
minal 1 and Terminal 2 will im-
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plement a segregated lane system
designed to curb misuse of the
arrival pick-up curb. While pri-
vate cars will continue to enjov a
free entry, any stop bevond eight
minutes will activate charges: Ks
150 for 8-13 minutes, Rs 300 for
13=18 minutes, and after that, ve-
hicles will be towed to the near-
est police station with additional
fines imposed.

Commeercial vehicles—includ-
ing vellow-board taxis and electric
cabs—will not be allowed to wait
at the arrival kerb at all, Instead,
they must use designated parking
rones, where the first 10 minutes
of parking will be complimentary.
Taxis serving 11 must move to '3
and P4, while those serving T2
should head to P2. Hann Marar,
MD and CEO of BIAL, said the
surge in passenger traffic, especial-
Iy during the travel season, has
made such measures unavoidable,

6 DECEMBER 2025

“This isn't mere enforcement. It's
about safeguarding travellers, im-
proving flow and ensuring a trust-
worthy, orderly _-.}'!-lf:m," he said,
urging cooperation from both
passengers and cab operators, Air-
port authorities noted a growing
trend of cars loitering near arrival
gates, stopping on ramps, Or wait-
ing along the roadside—behav-
lours that have caused unneces-
sary bottlenecks and increased the
risk of accidents.

To maintain smooth opera-
tions, passengers have been ad-
vised to use only authorised
pick-up points and registered cab
services such as Alrport Taxi, Uber,
(Ma, OHM electric cabs, Quick
Ride and WTI. Any instance of
lane blocking, unauthorised halt-
ing or overstaving the permitted
window will invite penalties for
both private motorists and com-
mercial operators. — BMB
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Airport deploys
additional manpower
to tackle chaos

PTI

P NE
Pune Airport on Friday sald it
has deploved addional man-
power and strengthened
coordinabion  aeross all
departments to mansge pas
senger  movemenlt  amid
ongoing airline operational
disruptions that have led 1o
lnrge-scale cancellations

Alrport  officlals  said
between muidoight and 8am
on Friday, a total of 16 Indio
wrival Qighs and 16 IndiGo
departure [lights were can-
oelled, while one Nagpur-
Pune fliaht was divered o
Hyderahad due 1o Flieht Duty
‘lime Limitations (FEL)

(perations of other alrlines
remained notrmal,  they
added.

The airport suid congestion
ar parking bays continued as
severml  IndiGo  adrcraft
remained stationed  while
awalting  operating  orew
resulring in imied bay avail-
ability and causing sequential
delays o subseguent armivals
md departures of multiple
CRITETS

"All alrport teams remain
fully miohilized acress oper
Arkans, terminal managemant,
security, apmon services and

passenper  laciitation o
ensure smaath functioning,”
the statement said.

Pune Airport said It s
closely conrdinating with alr-
lines, ground handling
pgencies, Adr Tralfic Control,
CISF and terminal serviee
partners o manuge conges-
ton and assist passengers

Alrport authoritied alsn
pxpressed  pratitede to
travellers for their patlence
during the discuplion

In a srarement, IndiGo said
Friday should be the day with
e highest mumber of cancel-
latbors

“Todw should be the day
with highest mamber of can-
cellatons, as we are doing all
that Is necessary 10 rehoot all
o systems andg s¢hedules for
PIDEressive  improvement
starting tomorrow, iLsaid ina
post an X

“Short term prodcdive cun-
e lations are being made ©
pase nperations, decongest
the airpor= to prepere for
SLArtng Stonger tomorrow,”
the airline added.

Hundreds of Hights have
been cancelled and delayed.
leaving passengers stranded
of mirpoets as the flight dis-
ruptions continoed for the
fourth day an Friday

6 DECEMBER 2025
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Days after cancellations, hunt
still on for missing bags at 1Gl
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Chaos persists as IndiGo cancels
166 flights from Chennai airport

56 flights were delaved. with fivers forming long queues to cancel their tickets, get refunds, or seek updates; as IndiGo
handles majority of fights at the airport, there were few options with other airlines, and those available were overpriced

PORT CALL

Sumitha Sekar
CHENNAL

total of 166 IndiGo
Aﬁigh'rs wWere  can
celled at the Chen-

nal awrport and 56 were de-
layed as of Friday
midnight, leaving hun-
dreds of passengers high
and dry. The alrport saw
serpentine  queues, with
passengers waiting to can-
cel their tickets, get re
funds, or seek updates on
flight schedule.

Subendo Majumdar had
come to the city from Sili-
guri for his wile's treat-
ment at 4 private hospital
and was o return home, 1
had a flight to Bagdogra,
and from there, [ was to
travel to Siliguri. After |
reached the airport, T was
informed of the cancella-
tion. We have been sitting
at the airport ever since,
wondering what 1o do.” he
added.

Many were frustrated as
there was no information
on whether the delayed
fights would take off or if
they would be accommo-
dated on another Hight.

‘Absolutely unfair*
Lalitha Krishnan, a resi-
dent of Mumbai, said, “It is
absolutely unfair that we
have been subjected to
such suffering. Now, we
cannot  afford  another
flight and will have to take
a train to Mumbal tonight "
Gvanindra Mishra came
from Mumbsai to Chennal

Frustrated lot Passeneers wore stranded for hours af the city airport on Friday, amid the cancefations
and lack of clarity regarding the schedude of dalayed flights. & vELANOWN RAY

on Thursday for & seminar,
and had packed his bags,
hoping to return by Friday
evening. While he antici
pated delays, he was not
expecting what unfolded ot
the city airport. *1 left for
the airport because the
flight status showed ‘on
tme.” Only after | arrived

did I learn that hundreds of

passengers  were  stuck
here, as all Hights had been
cancelled. The airline has
misled passengers like
me,” he said.

Flight fares soar

Several passengers must
now pay steep fares to
reach their destinations,
take a train, bus, or cab, or
cancel their journeys.
Since IndiGo handles the
majority of flights at Chen-
nai Airport’s T1 terminal,
there were few options
with other airlines 1o travel
to different cities, and

thise that were available
were extremely expensive.

Mr. Mishra, for instance,
plans 1o take a ¢ab to Tiry-
pati af a cost of 37,000 and
spend nearly T30,000 for a
flight from Tirupat to
Mumbai on Saturday.

At 3.30 p.m. on Friday,
flight prices were so high
that, lor a passenger look-
ing to travel to Bengalur,
there was only ane other
non-stop flight option at
7.25 p.m. with another air-
line, costing 125,000,

A direct flight 1o Mum:
bai, which would normally
cost between 15,000 and
6,000, was priced at
29,000 from Chennai,

A flight by another air-
line to New Delhi on Satur-
day showed a oneway fare
ranging from 20,000 to
72,000. On Friday, there
were no other direct flights
dvailable from Chennal to
New Delhi with any airline.

The available optiong in-
cluded stopovers at desti-
nations such as Dubai and
Colombao.

Roshan Kumar, another
passenger from Patna who
has to travel to Bengaluru
lor work, has been strand-
ed at Chennai airport for
over 10 hours. “Since |
could not get a direct flight,
| booked a Patna-Chennai
Bengaluru  flight  for
120,000 yesterday. Now,
my [lght has been can-
celled, and when I checked
with another airline, they
said it would cost 17,000,
How can | afford this?® he

S. Jevasekaran of the
Travel Agents Association
of India (TAAL) said flight
fares are through the moof,
and passengers who have
1o fly urgently and cannot
postpone their trips have
ended up paving exorbi-
tant prices, "One of our

clients had t flv from
Mumbai to Chennal. ldeal-
lv, a normal fhght fare
would cost only 7,000,
but because of the last-mi
nute cancellation of the In-
diGo flight, he had o book
another for T2,0007 he
sald.

He said a significant
number of fights from
Chennai’s T1 domestic ter-
minal were operated by In-
diGo, and if there was
more competinon  and
available flights, passen:
gers would not hiave been
subjected to such hassles.

On Friday, IndiGo CEO
Pleter Elbers said: “1, on
behalf of all of us at IndiGo,
would like o extend our
sincerest apologies [or the
major inconvenlence this
has caused to many of our
customers on account of
delays or cancellations.”

"Glven the size, scale
and complexity of our op-
erations, it will take some
time to return to full nor-
malcy, which we anticipate
(to achieve| between De-
cember 10 and 15" he
added.

‘PM should intervene’
In view of the cancellation
of numerous IndiGo Hights
across the country, Chair-
man of Non-Resident Ta-
mils Wellare Board Karthi-
keva Sivasenapathy has
urged for the Prime Minis-
ter's intervention, sayving
“there has been no ac
courtability, no transpa:
rent communication, and
o urgency in response
from the Unlon Ministry or
Cabinet.”



Chaos persists as IndiGo cancels
166 flights from Chennai airport

56 flights were delayed, with flyers forming long queues to cancel their tickets, get refunds, or seek updates; as IndiGo
handles majority of flights at the airport, there were few options with other airlines, and those available were overpriced

PORT CALL

Sunitha Sekar
CHENNAI

total of 166 IndiGo
Aﬂjghts were can-
celled at the Chen-

nai airport and 56 were de-
layed as of Friday
midnight, leaving hun-
dreds ol passengers high
and dry. The airport saw
serpentine queues, with
passengers waiting to can-
cel their tickets, get re-
funds, or seek updates on
flight schedule.

Subendo Majumdar had
come to the city from Sili-
guri for his wife's treat-
ment at a private hospital
and was to return home, "1
had a flight to Bagdogra,
and from there, 1 was to
travel to Siliguri. After 1
reached the airport, | was
informed of the cancella-
tion. We have been sitting
at the airport ever since,
wondering what to do,” he
added.

Many were frustrated as
there was no information
on whether the delayed
flights would take off or if
they would be accommo-
dated on another flight.

'Absolutely unfair’
Lalitha Krishnan, a resi
dent of Mumbai, said, “Itis
absolutely unfair that we
have been subjected to
such suffering. Now, we
cannot afford another
flight and will have to take
a train to Mumbai tonight.”
Gyanindra Mishra came
from Mumbai to Chennai

Frustrated lot: Passengers were stranded for hours at the city airport on Friday, amid the cancellations
and lack of clarity regarding the schedule of delayed flights. B VELANKANNI RA)

on Thursday for a seminar,
and had packed his bags,
hoping to return by Friday
evening. While he antici-
pated delays, he was not
expecting what unfolded at
the city airport. “I left for
the airport because the
Night status showed ‘on
time.” Only after | arrived
did I learn that hundreds of
passengers were stuck
here, as all fights had been
cancelled. The airline has
misled passengers like
me,” he said.

Flight fares soar

Several passengers must
now pay steep fares to
reach their destinations,
take a train, bus, or cab, or
cancel their journeys.
Since IndiGo handles the
majority of fights at Chen-
nai Airport’s Tl terminal,
there were few options
with other airlines to travel
to different cities, and

those that were available
were extremely expensive.

Mr. Mishra, for instance,
plans to take a cab to Tiru-
pati at a cost of T,000 and
spend nearly T30,000 for a
flight from Tirupati to
Mumbai on Saturday.

At 3.30 p.m. on Friday,
llight prices were so high
that, for a passenger look-
ing to travel to Bengaluru,
there was only one other
non-stop flight option at
7.25 p.m, with another air-
line, costing ¥25,000.

A direct flight to Mum-
bai, which would normally
cost between 5,000 and
16,000, was priced at
129,000 from Chennai.

A flight by another air-
line to New Delhi on Satur-
day showed a one-way fare
ranging from 320,000 to
$72,000. On Friday, there
were no other direct flights
available from Chennai to
New Delhi with any airline.

The available options in-
cluded stopovers at desti-
nations such as Dubai and
Colombo.

Roshan Kumar, another
passenger from Patna who
has to travel to Bengaluru
for work, has been strand-
ed at Chennai airport for
over 10 hours. “Since |
could not get a direct flight,
I booked a Patna-Chennai-
Bengaluru  flight  for
20,000 vesterday. Now,
my f(light has been can-
celled, and when | checked
with another airline, they
said it would cost 17,000,
How can | afford this?” he
asked.

S. Jevasekaran of the
Travel Agents Association
of India (TAAI) said flight
fares are through the roof,
and passengers who have
to fly urgently and cannot
postpone their trips have
ended up paying exorbi-
tant prices. “One of our

clients had to fly from
Mumbai to Chennai. Ideal-
lv, a normal flight fare
would cost only 7,000,
but because of the last-mi-
nute cancellation of the In-
diGo flight, he had to book
another for T2,000," he
said.

He said a significant
number of flights from
Chennai’s T1 domestic ter-
minal were operated by In-
diGo, and if there was
more competition and
available flights, passen-
gers would not have been
subjected to such hassles.

On Friday, IndiGo CEO
Pieter Elbers said: “1, on
behalf of all of us at IndiGo,
would like to extend our
sincerest apologies for the
major inconvenience this
has caused to many of our
customers on account of
delays or cancellations.”

“Given the size, scale
and complexity of our op-
erations, it will take some
time to return o full nor-
malcy, which we anticipate
[to achieve] between De-
cember 10 and 15" he
added.

'PM should intervene’
In view of the cancellation
of numerous IndiGo flights
across the country, Chair-
man of Non-Resident Ta-
mils Welfare Board Karthi-
keya Sivasenapathy has
urged for the Prime Minis-
ter's intervention, saying
“there has been no ac
countability, no transpa-
rent communication, and
no Urgency in response
from the Union Ministry or
Cabinet.”
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Govl: Normalcy restored
al airports across country

MUMBAIL: Normaley is
restored al airports across
the country and all necessary
facilities are being provided 1o
passengers, the Civil Aviation
Ministry said on Saturday,
Amid massive disruptions
i tlight operations due to crew
shertage, IndiGo cancelled bun-
dreds ﬂfﬂjgtul.s. including 1,600
on Friday and over 800 on Sat-
urday, since the crisis started
earlier this week, leaving thou
sands of passengers stranded
at airporis across the country
IndiGo  operates 2,300
tlights across the country in a
day. "Normalcy 1= restored at
alrports across the country and
all necessary facilities are pro-
vided to passengers. Check-in
and L‘.ht'l:i—ﬂul are happening
umu‘:[]]l!.*:' the minstry satd.
Meanwhile, Mumbai Inter-
national Airport Lid (MIAL)
said it has made arrangements
o accommaochite 25 grounded
IndiGio aircrall ot its facility,
In a statement, MIAL fur-
ther said it has implemented a
range of initlatives to support
passengers stranded at the ter-

minal due to light cancellations
and operational disruptions.

Thise measures have been
implemented to enhance pas-
senger comlort, provide clear
information and ensure seam-
less logistics management
during these challenging cir-
cumstances, MIAL said

According to MIAL, addi-
tional chairs have heen placed
at muiltiple locations across both
terminals (T1 and T2) to ensiire
passengers have ample seating
while waiting while compli-
mentary refreshments are being
servied to stranded passengers
o help ense their wail. Besides
this, additional daty terminal
managers and customer service
executives have been deploved
al both terminals to facilitate
pasSCREcT movorent arnd cater
to their needs, MIAL said

It also said that aispoctcon
cessionatres/outlets have been
mstructed to mamtain sufficient
supplies of food and beverages
lor passenger convenience. The
airport i also actively monitor-
ing product pricing to ensure
fairness. AGENIES

7T DECEMBER 2025
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Mass IndiGo flight cancellations
put city airport pax in the lurch

OUR CORRESPONDENT

KOLKATA: Flight opera-
tions at Kolkata Airport faced
renewed disruption on Fri-
day as IndiGo reportedly can-
celled 47 flights through the
day, according to the updated
list shared by airport sources
at the time this report was filed.

The cancellations cover
departures scheduled between
3:15 AM and 4:30 pm, affect-
ing flights to Mumbai, Delhi,
Hyderabad, Goa, Benga-
luru, Imphal and several
other destinations.

The fresh cancellations
come on top of irregularities
reported across the past two
days. According to airport
data for December 4 (12:00
AM-11:59 PM), IndiGo had 22
arrivals and 17 departures can-
celled (total 39 cancellations)
and 81 arrivals and 78 depar-
tures delayed (total 159 delays).

Stranded pussengers at Kolkota

airport, on Friday FIC/PTI

For December 5 (12:00
am-9:00 am), the airline
reported 8 arrivals and 18
departures cancelled (26 can-
cellations total) and 13 arriv-
als and 13 departures delayed
(total 26 delays). The updated
afternoon list of 47 cancella-
tions reflects additional flights
cancelled today beyond the
morning data.

Across the period Decem-

ber 3 to December 5 (till 9:00
am), IndiGo recorded a total of
92 cancellations and 320 delays
at Kolkata Airport, out of 468
scheduled flights.

Airport officials said Fri-
day’s final disruption count
may rise further as more
schedule changes are expected
through the evening. Passen-
gers reported long queunes,
repeated rebooking attempts
and limited availability on
alternate flights due to ongo-
ing operational constraints.

Many among the pas-
sengers reportedly said they
were informed of cancel-
lations after reaching the
airport. Others said the delays
stretched for hours before the
final cancellation notice came
through. At one point, travel-
lers were tald to take connect-
ing flights through other cities,
only to Aind those too had
been cancelled.
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¥ Govt orders fare cap, refunds by today evening
¥ Deviation from norms will attract action: Naidu

Govt planning big
IndiGo crackdown

AGE CORRESPONDENT
NEW DELHH, DEC.

Taking neite of this surp: in
flekdd prices amid the
IndiGo erisid, the Union
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sitres, the governiment has
alen direvted [malifso o
rofmd pRessem s’ mioney
for cancelled Nights by
Sunday evening. The g
emthent, atoording 6

Passengers check updates on the display board at
Terminal | of the Indira Gandhi international Alrport in
reports, B also likely to  New Delhi on Sxturday,  — PRITAM BANDYOPADHYAY
crack dowm on the IndiGe
enassgetment for i fasoo
Magnwhile, Might opers
tions disrupted dope 10 the  crisls and has invokoed itn  fares doe 1o disruptions

bring charged by ceriain Taking nole of e
alel)nes pomkd the Indi(io  unressonnhle surge In

Indi(so erisds are slowly reguintory powers 1o o flght operstions of
improving, with the atre  msure [alr and reason-  Indigo, the ministry of
line saving over 46 per  ahle fares sevoss all afféct:  civil aviation has directed
oot of notwork oonnec- e routes all alrlines 0 mainiain
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hos taken “werious note™  development fee, passen  Mohan Nakidu
of concarny regarding  per servios (oo and taxes  The minister sdded the
“unssndly high alrfures®  onalr thekets # Tum to Page 4

Govt planning big
IndiGo crackdown

B Continued from Page 1
povernimeni  haa  dicecisd
Indien b clsar all pemding s
e el withoe! delin
pruld inandsied ikal the ol
prooess B all cancetled o dis
ruptold Mights st be Tlly
conmeliton] by B o o6 Sonday

'"The minmiry has dirertsd
Do &0 ensare that sl B
g ihal wes seporsbed Dom
prissengers dun o canced]nd kins
e ey s e i o] oo
i the passerpets rslidential oF
chiwom aldress within the bex
W s Dversigh! has st
srenpthimesd b0 ORI o
nrotivimiomen 0 RS HTHENTN,
with specual ks os setiion cil
s, difleorvmilyabies] e
i i Bl rindLbes o 1ok
o, N Paninker ooy il

Unisler the pelrfare limdds, for &
gl fiying up to 50 km. the
Hires aow cappid @) 7,50 a6l
Py 500 L0 b, e ki prben
cap o T 12 For Mty aporme
g 100005 i, (e B anm
Dhipitisd ol @ L5 ey midd P mbhine
LS ki, fhe cap 6 20000
Themif fare fmits, exchoding
opplicabls charges, ae ol
mopkicable for Meiness clas
wrul Udan Aights Alrfimes haye
been b o avol| sleep or
ek aad aipranrd (e e loe
ol e alferist By csioile
L

“Thay ety will ook inu o
ciosely monitor e levels
theoiigh  read-Time - dods. and
et coofinntlon with alp
lines and onlloe iwiesl et
farirm. Any devwtion By (he

moseribeod oorms will sl
miftbedlate coirpective artion in
the Largsr pubdic (et S
Menbihe il Adrlioes Dk Aly
Il sondid By new bookdng bo
wild capocity [ hilp passenpers
(mpactad by the IndiGo Mgt
disruptions. Both Alr Ind i aned
Al Indla Express lmie plat In
Plibce cups of eoomonm cliss
fares. It pdded thai since
Decemiber L soomoniy cliss air
fares oM  BoneRtap dodtestle
fligivis hove bien prosctivaly
capped to prevesd the dswal
demand and sapply mechaniun
Fron belni appllisd I FessnLn
e AT Syl
Menwdiie, Inel Wio operateia
slosily slarpesd [booplng hock
aler e daim of panilyeli
Tkl sadld W b woeksing dibid
pinedly to being s operations
bk an frack across [he nal
g = Thowieg, o e el obiF Wiy
i opernke nar | 500 Dighls by
thr o el (s . With e
1o it it inia, oner (50 per eeni
of network eonneciively s
atreatly bermn re-sstubdisiod.
Vo e fiee Bo oo b0 155 (il
of the existing L (e lnathons
th aperathon.” o ndiGo
ki ali|d o S
Aocorling 1o reporta, 1 gy
eramenl  Hkely to bk an
inprecededn] crackdiun op
IndiGe, locloding & By
Mnaieial penakiy afer Uw abn
lines chantie handling of the
few rudes (o pllody’ rest hoors
Il 0y maass comendlsthoms sl
stranddol Thoussnds of plkeen
e ey Tho enEiry



wf fiondy & o o il Wi
firs of o ™0 v 90 TN
¥t 800 8 e ol v pf o
inmet | poen afied ¥ o S
W WA T T R W e R
e el 2 ol = feh d
4 off & from A wuf et @
wipwan o off o w0 & &) ol
#afrd @2 rwn el B §
w1 e e o dcufag s fesit
vy 7 500 vl A ey P 30
T W e T Wb gvw W
w1 w @i o
worERa ¥ wfeRfs awwe ¥
mem 2 o v 9 e ey
dawr wE & SNl & e 6
wil, wrew 3 diph w1 TpA &
T PR | P W wf e
e o w0 fern shr 48 R
¥ i s e v AW
fidw B by g 3 e e S
am e e fe=d et e ok
toowe rwd sl w @ e W@
4L'-:lllm1‘ft'1r¢:ﬁ?|m
e waeE d 124 99 A 109
frest @ 306 by o & 49 TS
it £ 0 &6 § o & 1T
w1 s ol gur B ed wpE
yr sEn-wwi ) st b ool &
W o e v T b gacdt

v WAARATR T 8

AiRF‘DR ITSAUTHORITY OF INDIA

Corporate Communications Directorate

AMAR UJALA

DELHI

7 DECEMBER 2025

uierd & i dae WHIR.. R H EaTE WET W AB-A%B BT AR

?bﬂaﬁaooﬂﬂfﬁiﬁmﬁm d | Ipit

A premw, v v, A of oo, w5 e W#ﬁﬂiﬁm#ﬂtﬂm#tﬂrﬂrﬁmm:ﬂmmwmh
v v iy e R T v ) SRRt U A e A st 6 et et s o e sl st e A ) o

diew 71 A #ft aema 2 sFEd.. 2N & @ @) e At

il vy o dier T i) o} awe ) e gEEa e by grrys grftrem & Fr o b
vl %) e ol Era wh w24 w7 4
»m =x ¢ Tn ¥ guew, v d
apfires ol ) g e sfeest) (ol

W s ) e o 8 doe Sop oS o gem
2 o dpi 5wk 8§ oumine Trros ot & s Sy 2
wiraT e & wa S wn 9f & e, v 3 e
= BT & P aow & e on o 0 e ol

P EmE e R Etw e

84 fvme 3 #on s &
W NEwn W Ten W e
Wbt el o g e 272 e
f==f dwi W=t $vp =
1 o R o u v b
{54 W et | Tyl s
wr=l § A = Wi

mmn#aua‘lﬁnﬁaﬁ:ﬂm 500 fo5+t & 7,500 T & Ty Tt
ﬁnmwuﬁm:mmamm&u?aﬂﬁmmau?ﬂﬂmmsﬁm

amfre gy 3 iidt e
o o &t #hn A0 o8
et fmm
so0 fft 7.500 FOO
500-1,000 R=l 12,000 &)
1,000-1,500 firit 15,000 ¥99
1.500 fasdt 7t afitss 18,000 E90
. .uhhh—“ ¥ D 1:_-_
.'-'-h =g 61 -] FF_I—EI_

e e

':':'.: ;-‘.‘: f T
-1"| 4 000 FErmm T T
-t % fem 90 T R

kv w) Ty e s s
ZLIFI'I'-I!I'I; £ wwrarn fwd 4% ind

TR W #0000 TN W TRTT ORpen W

aTET AT W T et
EE s e e
U W TP TR O o feufe #

sfet w3 qn fm el
= TW At wTE et ot en O e
wifm s St wdiEnie b
& TY= T W i W i =t e 4
o o T s o wY Y e o R

wi fadm fiem @



amarupalacom | _-

Cnrpurate Communications Directorate

AMAR UJALA

sl TR EaR

fea amll, wa-
Rt & bz e
AT HIA B @ |

TeTee 3Ga, TRIN=al A ¥ 331
AT Ee, TTRUIE &A1 3670 GieWhrH

wrrty for

=3 ot w3 rom &3 o o, o
'.'|"rt| (T =t A e TR
WS W e W RIE SR Sga d W
o U UWT GETEEE w5 R w e
TyA aE] ] ey s ) ol O
L= 4

1wy i e o e She
st @ B &k on f ) v
10 Sl wR ueEt wid & g
i off wp 0l N v uw b P =
fotsirmirigd o iom e
ey # | TrrE W T e ol e
wrrd T | T TR T
F w el w=rm W e e
fism i # T pet o it

1 W w= &
HTY AE
TP NS = IR g A =
ey Ty
EETTE T o T e O o=t i
L T Y A W A 1 Al
BU Y 1355 W T S T e
TET WY W RO w) e a0 v
Fut e o

&7 o) = & Rirn e e ey
e ] M WY W e R R A
uEE A Rl 5 o g ey 8 gy
nf, e gy Tarege Tl W
Fppesy off M=y SR S U0 4 R O
o WS 45 WE S e ) T
EWNT o o e e e Sl e
e et & oy @ vz B b
Erw o ol w0 v w e
= T T sy

aﬁ L ﬂ

L aea e Wl ﬂ'li‘ph'v'_;!‘i'ql-"
T3a) il 0« TS i ST 8 R
W o mryr W wnl wET W
seatn wr o e ey
e I em Tesle & an o F i
o vy W e ol it
== um o i R e Tom b
(=W T R SR S MR O e
of wiyr o AdwD oy T ey o
off Fupm o wf F ) ww 0t An W
= fvm 0w A Ty @AW
o T T W e W e
eiorn feem fang vl nepe WD
maafe i KR ok il el
oy b

L ] |
AT -Jp,

TR 8 AR S

|

e &4 & e sepn o e ¢ v ARRSH T O ) e et

Tt @ UEA Ueree at ot BH AR A

Teeey T fumeEst © oo s
ey ey i T o ey
R T AR AR e
Py wemgr i K. ey o wm oT 20
ar sn & ey e T
o # ol l aegs oemr e B g b

'

W TR W e 9 o
WA e ey b A
W W T e
0 F = i el v Pee @ 8
W e 8 off it et e Wi

R

DELHI

7 DECEMBER 2025

sfam 3l oerEe TR
e e A adl
gL, @bl &t

I R

oy Tty o o @ el o e
Pezh A ek oo ) o 3 i el
reruy el . o e o vn
T b §9 5w ¥ e e
i"”.'"F!ﬂ' %F‘F rj i | ,q-j',i:,u;rt s g = 1
T 3w ) T R e R e
& Ty w3 vy o 6 = o) ot
W W Ean o) e, 3 &S W
o et A Ay o =prea

ofieml W, o= W= W
span o e feed g g
S eridr o Sl v
tow ey T oty ek # T o
sfeen & o= £ e W e W
#er st e ek o 8w
vl WS- W e oy
s 0 et g ek N e
TR B Wil L e e #
ot w8 W an Wl w s w
fraent ) okt £ 6 7o sl ) e e
E kR B R EEE Ll
&t o v o o & P o & e
&% a7t oot ox o 2 1
2 B vl & amd o e T .
i ) oeer oy vl 0 T el
st oY sup 8§ omss g ar 2
e @ Pt apTd EEDT WO BT
mE

]

j _

§

spnidaailt

atal
L3tk

ﬂ'l-l:;

wvegr Bifter 5 3 el m 0 e

P T S P —

- 11W§rﬁﬁﬁa‘r
TN AT

4 & o vy o i e
ey & o e Are e ol el
o w1 il el ok o i e
Bvp wrwws w B g o wy A 1)
o w oy e e & o . W
= # o R T s o en
141:'#?_'.!.7#41'-(_1'" e e
il s | % o Sy wphe i
1 af Ba T8 A ma e
=
[ | iﬁﬂ lﬁE!ﬁiﬂ *Hl
WW
51 Sue SN TSRS E A a0
o ¥ iy w end vy o e ER
Ll A T R R
8wy R 0 F i e e i
WE] T TR W T e e
e e s T T e o froel
oRrlf = 27 04 & ofrd & 1B
bR R kR s TR
@ ot & et o vy qwe Ak 3
we o e e o e e
il o o wem te b i o
= T A Y T i
wp i g 82 53 & e o Tiaie
watt Ak o wf &) W wew fewy oft
= of] s wmnt & wm iR #

UGS Hae W N
o HEA §F IR - 3
wf el um o 2f ham e

g = sl 30 00 1Y S
i eyl o R g i B B
urt 3 s ooy afvd w5 o
R & dieer o= i =
ol 7 wreT W Sy ey e 8 e
i itEE & 4 S M 2R
s Wy 4 ) e e
Pt s Pl Raoly =9 % he
Hrdaes & Eam b e e
el = G el LR
o o3 e neh) o v Oy
= e < e e ovet =il .
Y T 8 T e
T WS W T e

n 3 fiviwr wg ok e Toves
frrd footd o

» & femher oo firw e i
v i Brvr 24999 § 40,483
(e ]

a 7 fdwn mo frm ¥ e W
ST AT 1T YN T A

gra-feest

m & Pl o i o8} 4 T 000
0 25,000 TV &

R ol R R R WENE
11,516 e, we we ]

W

oEE -

B & fowyer @ BaPTmEr W s §iE]
38,333 T )

B 7 vy ol SR 20, 100 TN W
=)

B % W W R A1 M7 W
fa 715 Twa F W

W MY

| R e ek BN
T 33,040 TN B TN

8 7 RO W T e TR W
TAEE 14 pap wm 4

Torit g - ey s—

m & abr ) fenen ) fosliorey W

T IR A T 34 10% v

BT RN | eI S ) 000 A
TLO0O W 7

o g i S A T 2000 §
To.000 T, 5 WS W o000 T
e # e

W T W EE S W b e
®1 1074 o Bl we® § e B O
o alm wree ) Wl i e
Eak o R e

et | fork aoy 2024 B @ 1 2 e ol
w1 g RS T T A
T T oy fd el e
i wrren Powsd e W Tt
i oy ufed ) ooy e =l S
e wwm W e W e



= fosity fied o Tt ¥ T o
W Tyt T W W i W
mey ey v k) feer f el e
T T W M) e )
| oy acdaeiv ol vl &
e TR T Y-SR TR W
B

sy S W T W T
T Vo &nl § sy
i o P s ahnd sl ope
iy ww ) (e e B
frll wferw THR TR £ | W
PO e Y AT TEE W
T Wk off gy & By
reiapt wl api e AR a
witied] f sl et 0 Rl s
o gw & ow ) st &irm
EET e T e o w e
b ik bk chn e ol
iy w1 dr webafl o dl
ST wseE IR
i wmt & sl oo
it i Forew e ad o &
i it & Pl S gt ol aln
oo w0 ek ol v o
mEn B9 T awa w  fey
¥ s il v W SRS W
e anwa ot i )

Wﬁmhrrrrm_uﬁrm

AIRPORTS AUTHORITY OF INDLA

Corporate Communications Directorate

AMAR UJALA

DELHI

wrIreE - AT Pt
W Y - ke e
v Fre W e T
Exrw of i 0w’ o
ey & el et
i d v nh el ok

L e B R e T
iy f e ey
W oo i e
& i g el
= = ooy ey
Seurre ol fy sy
ey @ rw af a iy

l[-'trn-ﬂim:l'ﬂi
T8 oy M & wETT e
g wt rfie o & by
wepm e b |
foed i fTem b ooty |
= it = iy Fre
wrd wpl ofl | e 4 8
T N ek el e e
nf sl ongy o Wy oy
LTE - ETERER

W Pram wrl v el
& UgTry Tee
h’lm\fﬂmﬂ

EhE wi e i B

w1 o e

grad : :muﬁﬂﬂhmilﬂﬂnmmuw
ot Sk (e fone) i BT Ll ]
Eﬂ';tmm e 30 o sl @ m-’ﬁﬂﬂ

it ofvdl W 7 W AR W

M =T owt PO T

EAE U E T TR Y k]
bt ol o o ) e, Bk w ey
s e o 1E B BT R = e
vt vy oy o f o e ek by
e p o B a Wy e o) oy e
weEwmwsEh = wEe
wharmibeEas

mi= e pya oy s v
2t m-:r:mrrurrm

re w2 Brur o b teh O s b

e womett O o ok A g STy ey i
s § B aop T R Sy oS

= 8 at o e ) ot e ) W e
g w wog | Bevslh 0 sy o ot rw
E- ETIE % “1E ik Rin. &5 & B
theg Yy w e T w e

FUTET & THTUET AT WA a7 36T Hahe 2 37T WaTae

st Rl 3 R & & fove @ e, almzﬁmam‘

o fe=in) Fov e 3 T
= frw # T Memws o @
waifioy §Aurm ules o 1 re
oy Wy et 8 e = o
TS TR 3 e B

fewr

vyt % it W TEDTERE wWY - I T et
s & o fnhd & bogew ety qrtt 8 siverd o
Fadrm = mie=m we vl | e o S
& eairy ot-em b oer f wee owh i e
froress giffe i il O e T ol ity e -

AchTel T8 B B TATE

| » il
| wrid = ey
|l o ey b

| & = vty ol Tres ad

thwwi »ofen Tefva fees slfun
W e 8 F Ao § ey
e =R R TR E

o o eyt e e

7 DECEMBER 2025

i =

A T8 AR W 21,000 BT B @e
ATHHT T ATEIEd | Hehe
& Mgl Wat | tﬁnns‘ gﬁm‘r

i w3 S T
mm I T O 2 T ey
T HeE TR g
i it oty D g uinge
Wi P Ew S oo
pntpety Py ey e
=i ottt ir TeeeE W
smiyr Edwm T B

¥t ok wi-Sewd 1 sty e v 3 1

ey iy 4w o ko
He S0 4 ey e
= Skt e wr ot

W e eyt
rivr WY st 1
w3 ek mrTen= 4 W

e d y fel) om o T
&F armt fresglt age ufew o2
o e frows feeew @
M) WeT G et e
i ra s T vk b
8 I T

| et (wueram  afew wiel o wi
L L E ] wls ot eats e
| TeEmWTEeEEwnt el

{ = wiufe & ey o o
| e e
i el iy
| B8 wnnks v = o
| -2 awpEmm

{ e g ww by

o o unidm rebes 2 0B
ot e e wE W
wrtr el hnt @
e P At & s
) it ad W e TR
T T T

T TARE TrEE

™ W T O T
EU = 5 oo o o
W v whyn @ 5 qar
o R T im0
T Mt ST = kb ws
whwrmy wlr 8 ioe B sl
fr=rerl} rep el om0 ETEREE W
=TT ¥ oo o T AR W
21,000 Wity vl ™ Wy W

TR T gEr Y Y SYwE
w sETer = v B, e o
trwwn sl w0 s @ ) ol
wrt el iy B e o = W
L ool C Rk R
U T o
W S € e g =T
Wl el ey TR -
| e =l P e e
T WY e o W

L inldei L

vt A s ol et 0 e

9T\ o3 M H 921 F:EH
1008 if iy vl o & des i d i e e
W T T s T 150 W v e
Wl sy o S farald) ey )40 e Wity W Bl o
" =yrm Ak mpm-new 4 a0 ety &
T R T W o, s e
mpatey o fu FE kst e Paaite ey R
e m o SR Wt are o v o
5=y w100 e ao e e ol pe e
e 40 Youd me w1 g7 o Bk

- B e wr e wgw ma B NG Myee
W Ty T S ST WY T e
ol s el i que e 2009 B eI mk
o s o B STe o e A ol | S ;
w1 FT ¥ T ST At i o
iy e ol € difinwed e b o

felfer oft & apht wpw == &) oot e w
SEET T T T RS G T 3 e
ex 8 et b Seper ¥ e v o) T 8w
o o = femg W) g 0T N T |
B 4 reiee & oy =i A Sente a1 !

u s TpTHY ST & afhe sl Pty
= T fayiwgt Wit s wirnry Soead &
pr fodk vfreews qw ot f o
anifier afww Srwd sodera b
Frurorate we=met & W At et o o
s ot W AR e e o e 4 A g
xSy = B e u B ) e masibe
Ergy W oy A tm o, Wi wuee Sy, o
o TEGE rediy ® uxd REE SR W SR =
F wer ste w7 s e Sy o @ it Pt
o et s o e e bl e S

T WD IR W a1 & g w5 s 2 e
wEng 3 nikm s & o O waners @ W W)
W1 1end f WA & Sl Ty v e i e w22 ety iy
Sewsn oy wra AN o) T P Nl e om0 g e s Tied
o | Fom o won @y ol w W e @ e sinee & wnewm & el

TR TR M R b Y 00 ey ey ot e ol e
Srok cyrwry ab wielfte sppety Anw oy 6k & wml YT o d wrw oA

TH &1 ATS

el w3 owe 300e W0 uBe TR
farw o 4w w ok & ot
U b vl e i 3 o W)
eTa s ESEd TR T
oo w7 iy WS T e 1T )
was o B o o el
= W1 INFETTS AT a5 Tes e
Fv TR 3 e W e e |
& o e o e ek T

AR ® S RR... 9 @] g A e

| o i ¢ P 5 ik o gy e B
TP 3550 B e TETT ey TR

Fi ool mpe wie 40 0 alfew dnrefi
e ¥ Wl £ v o7 4 pue B
B 41w & e g =g b=
wie o wrld wl o 0 @ & o umil

fmdmmmanlf vnowts

ar et sip s dhom i |

s e orey o B ey o Aregie
wET Tty A et o vaneT

sl & o =w 2 Srwd F o £




AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

AMAR UJALA DELHI 7 DECEMBER 2025

3R 2 Ees  RA
3k ;Afles & et
WEW T o e

=% faeiti 57 o gu wam
e ER it el
mm?ﬁm‘mm
mmmmfm
=0 SHTHT SN SR A
IV 2T B
(TR ) F WY o T
WEIT T A 9T S WA |
1 37 foog o &1 ) uoted




‘-—-;.i__,
Hvara fAaEgas gaifdsyo
AIRPORTS AUTHORITY OF INDIA
Cnrpnrate Communications Directorate

AMAR UJALA DELHI 7 DECEMBER 2025

v H 7T AT W I * TRBR BT 3. 315 T4 db Robg 31k 48 68 & am= S g
e d wea-and | = 500 fEt & 7,500 9 & ol @ age Pt e Sufa

gierd f& i 3f3m @t 800 J 31f¥rep 33 39T
Tpe Bt gt ¥ WBR A a7 3t A 3t i

HET TN AT

73 foerl o9 & wwh w wie
Fnrs ow gom ol w o
il e Rool ol 3 =]
™| g 3w e i W
THE 200 B siirw 15 e 6
W T T O 1,000 TP W
e s b ¥ T A 0
AWt W EamT wiuE W) )
HFr &1 W T T

Her i ui A SR | s
wam NiE T e AR W (e
wEn I eE R ORI T S
frim 8 adieen sihg o vy D

ﬁﬂiwmrﬁmﬁ He‘l‘sam EIE}H"MH z’ru%msﬂ 5 361 T

e e s wr e Bioemn

Aty g

St HaE & foe
90 &R U 7% TG

sl o T v O e e
s s By e e o

SFSFTN -] B R 4 AR T
% Borw 30,000 o FE o Ty
1 S T TR T R

g P o owm oy

¥ T e o)
Lo ew 7.500

L00- 1 003 12000
10015000 feslt 15080

1 el AleTy A m‘ MIMW'I‘IHI‘H‘
L:.,Tﬂa:; ;ft_“:n.”,,” i J ﬂml‘?ﬂmm #Hnaﬂmﬂm?ﬂﬂmﬁ g o = O W AR I ——
I T o ) om tﬂurm’tiﬁ#?rﬁ # el RNy ofrarem ‘ e % for 84 fagi 23
) o GG afEm AR UT FTH AR ATH QAT W O
e e o e o @I GURA BRI 10 R A Wil g Few R i gfem st oy W R

TR T S ues wra 30 i
P o s wd gt A W qA A
e F dee W T e
o T
FURMEE! UT W e Wt 400 B
ufirs T T R 9 o we
T wWeEE H 124 WETR (43
T, Gl SEE ) E!'-ﬂ " 109

o Pomesy  £yn | fTEW s N
anw wiwfrd 1 wee w1 of ofl
W T T e e g el o
w4 4 pa b 21 St 9
w11 A Wy 2w e o e
gwi g dww, v sl pun W
v v # b o e
e wr = 5 i v e
i ul w4 1pd R SR

fiof 3wy f won e owp Erepr W0
A W e ppople wE R
™ b v = e e & 09 060
1.I'=i'l-1 R | I-':'I-llFl'Il"-l- oy T
T E o O W e MEET
= = Wl o SR W e
my fiewmremer o fisgre
wr b iy W Peep g o W ey
f @ ors o 8 ok v grE f

wrfen TETYY e A fied b Tl
TEE T W1 TTRTE F TR T W T
o Es R e it i
o aev B apwny w7 W S Y
1 ury v il wrd i gl
@ TN T W s =
mdtdm b T
W TR WS W i W e
i Tl e My E i em o #

T SEET U P Wy wnE Wy T R s Ty v S
dnrn 3 oy ey o) w8 ) temsE it 5 ol i
ey W w uiy wrew TR NG e B WET T WA ey
ow wpn o oe boopdl & s 3 rrem Ty ST B
o e w1 whe KW g T s gk

{57 yeel, 58 smed ), Poeelp o Bxrem o 49 (43 TEEE
R 106 (54 TONS, 2 SAWEAS 246 SEWEA ) TR s W



AIRPORTSAUTHORITY OF INDIA
Corporate Communications Directorate

AMAR UJALA

e fe=t g varezs &t gggAsdt &1
T @t B YT O3 T8 e
Hifee @l & fob zag apit foea e £
5 ¢ 6 R d%e & 9wy feuar

Fiorid sorshadainad gor-be -

Heagea grat A &l

DELHI

zré’raa':.'amrﬁ

WHT TIET F T T AN oA T
@ w2 3 3 fedst 2025 W S
S uTEE A A e W ra
AT & A AT WA T
FareeT = T SEATa, r_ﬁ’ ELE LY
e, Presit snf2 v | waed
G STEN-TE0 W A1, 7 NS w
e o, § WA w3 A § 99
A T 4, T e W A4S § 52 5
4, am @3 st mE 2= A s 9w
B W | T A &4 $aan M e
mmmmmnw.#
wiEems %1 B9 TEAT 3R TTEA
freht %1 FAfR W 24, @ B
=1 FFw | Fes = BeEs wl,
ZES HEY 9% A% YRS A, T F
affn #fam w5t o9 ol =f g A

7/ DECEMBER 2025

% TSR WO 9% | FEeE YW o
mﬁﬁ?ﬁﬁ?ﬁgﬁwﬁ""‘rm
2t I W 1w W A
TSI BV ¥ | ST = WS 0 e
15,000-48,000 570 TF W= T A1
=t wedl & fan o1 B s
T TEY o 2] AR TN R aae
8 & A THaE # w-u fes g
e G RUR R U el v
oo & Teom &) v O ST W
Fiiie o) M TuTEa W w0
Hifsa wfvern ors o1 Zoee 5981 o)
W 9, 3 FWO g2 W W 41 Eava
AT O e AT 78 & a9 E@H
‘A E TR AT FE T
st @it =1 72 M, = = S
¢ e =F i 9 Fwan | S
oS WET T AW W T A T

- wyter fidg, Taew amEwTeT



AIRPORTSAUTHORITY OF INDIA

Corporate Communications Directorate

BUSINESS LINE

—

Our Burssus

b Ol Wobu mba T i oy
e 2l R e P

The Centre has imposed o
rp on airfares after wiong
copinisance of the unusy
ally high twrifis, even s the
embattiecd IndiGe o
celled proumd £50 Rights
on Saturday

Im oeldrtorm, ITmadiCin buas
been directed w0 clear all
pending passenger refunds
without delay. Accordingly,
the Ministry of Chell Avi
mion (MolAY has man-
dited that the refund pro-
ceis for all cancell
disrupted flights muosr be
fully completad by Somday
B pm.

In termd of pricing, all
domestic alrilnes  have
been directed vo adhere to
newly  preseribed max
imaem fare Hendts of U7500
i rodtes up W M om,
12,000 for S00-1.000 km,
£ 15 00K o 1 0001 SO0 km
mnd TIROO0 for sectors
altwove 1,500 km

Fer the !'rl.il:lml'.r:., 4L The
limits exclode weer devel
opmiecnt {ée, passenger Sor-
v T i roses, sl are
pet applicable to business
dless or RCS UDAN flights,

The sy, sand i biin
istry, sims ™ enspre that
SRS L re rLirl
Lunlt-m-d with opporton
istic pricing during the
period of operational Irmege-
glaritics.  Aidfines  have
bewrn instruited not to levy
any rescheduling charyes
for passcngers whose
travel plans were uffected
by cancellitums. Ao didliy
of WOT {n-m:plmm'r m
fund processing, the Min
betey said, will invire iname-
dimte regulatorny sction.

EEFUND CELLS

InditGo has been instructed
te set up dedicated v
Bor suppor andl gefnnd fo
cilitatiom eells, which have
béwn tasked to proactively
comtact affected passen-
gery and enmure thar re-
furndis and alkcrnative
travel arranpemernts arc
procesied withowm  the
noed for multiple follow-
L

'l el Ll ol mlira-
matic refunds will remain
ptive uarthl « lpi.-".hli-i'lrtn ala-
ilise |..UI"|!|L1I.I.'[L'I1. thi
Minisor aaid.

Addidicnally, IndiGo hae
en dircrtod o onsizre
that all Eee i traced
mrd ni:‘lnﬁ ht-h the pas-

DELHI

Govt caps fares, asks IndiGo to clear refunds

CANCELLATION FALLOUT. Invokes regulatory powers to prevent opportunistic pricing as passengers face widespread disruption
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Yof Ol iRCRlHWTE Pegardsng 1her

schadule evin 25 fow fights bagan cperstkons on Saturday from the Chonnal Mrport -

s¢nger's  residential o
chosen address within the
nextl 48 howrs The new Jir
ecthved came after MoCA
imwoked s regmlatory
peswers on Saturdany,

A press nélekie Brom In
deCo said, ' we are oo our
ugy I oprrule over 1500

"l“j'l!{ I =l ol ._!u!.'_ Wirh
regmrls o destinations
vy 95 per oenl of mel-
Wi L'rnnm-.:tlur.:. fias
already bera re-<cnablished
a5 wie are able o operte 10
L3S ot of the existing 138
dostinations 2]
ODETEL s,

Hendting to the ROV Om
Lu_‘:][l.l!:[l_.': prices, an Air India
LS St gaid, "Air In-
dia and Ak India Kxpress
clarifv chot, since Decem-
her 4, 2025, economy class
girfares on nom-scop do
mestic fights have been
proactively capped to pre-

vimt the wsugl demand
and-mpphy mechanism e
bk mppdied By PEVEIRIE
ManAgement vatems.’
Spicelet has ssid it plans
o operate hundred extra
flights over the mexr fow
divi, while Goa-hised re

giveal alrline Fy91 s
mdding cxtmn fights to
Hyderabad

(v e pare, Fadd iz skl
its oustemer refomds  one
being processed on prionity
and It i coordinating with
girports and partners W
fmsure  timely  opdates
[hrousgh termmals, i Wb
ic and dooet notihcas-
iR iR

Meanwhile, possengers
crntinam] o face  hand-
chipd across abrparte. In
diGo cancellad |44 fhghts
including 74 departurcs
and 70 grrivals by the dwn
g in Hwdemabed In
Bengmlury, the carrier cun
celied 104 fMights — A1 ar-
rvals and 6} departures
l1'|i!i|,;|1. p,'pﬁ'mllil.' Fesl | e
servigrs af the Chennai air
port by Myt Lo o lesy dis-
LA tiicks ke P
Ahmedabad. PPorr  Hladr,
Coimbatore, Guwahkiti
Kollors, ARuhneshwar,
Jaipur and Kochl

-lll.u 'I'.l.d F”
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Air India caps economy fare, plans more
flights for stranded IndiGo passengers
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HYDERABAD

Indigo flight gets
threat, diverted

DC CORRESPONDENT
HYDERABAD, DEC. 2

A threat mail warning of
a bomb placed in an air
craft, received by the
GMR customer support
team at the Rajiv Gandhi
International  Alrport
(RGLA) on Tuesday mor-
ning, led to diversion of
an IndiGo flight arriving
from Kuwait to the city

According to RGIA
inspector § Kanakaiah,
the email claimed that a
woman onboard flight
6E1234, travelling from
Kuwait to Hyderabad,
was carrving explosives
and would trigger a sui-
cide blast after landing.
Following protocol, the
threat assessment com-
mittee reviewed the mes-
sape and advised diver-
sion of the aircraft as a
precaution.

o THE FLIGHT was
diverted to the Mumbai
Airport, where CISF,
local police and bomb
squad conducted checks.

The flight was diverted
to the Chhatrapati Shiv-
aji Maharaj] Internat-
ional Airport in Mumbai
and landed around 7.30
am, where CISF local
police and bomb sguad
conducted tharough
checks. The threat was
later declared a hoax.

Based on a complaint
from GMR officials,
RGIA police have regis.
tered a case. The email
was reportedly sent from
an address under the
name “Dawoodi Emails.”
“Our teams are working

to trace the sender’
Inspector Kanakaiah
said.

6 DECEMBER 2025
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DGCA LAUNCHES
PROBE ON Al FOR
LACK OF PAPERS

DC CORRESPONDENT
NEW DELHI, DEC. 2

The Directorate General of
Civil Aviation (DGCA) has
launched a probe on Air India
for operating an A320 neo
plane without having a requi-
site airworthiness certifica-
tion on at least eight routes.
The DGCA has also ordered
derostered of the personnel
concerned till completion of
the mvestigation.

Alr India is also carrving out
an internal investigation to
identify deficiencies in their
system and put corrective
measures in place to prevent
such failures from occurring
in future, a statement from the
company said on Tuesday.
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With flight prices soaring,

disruptions stretc Day 4

Some miss funerals as
airline offers little clarity

¥

ASRA MAVAD
BENGALURU, DHNS

ith IndiGo flight can-
cellations continuing
for a fourth day, the

Kempegowda International
Airport (KIA) remained in
turmoil as stranded passen-
gers searched foraltermatives,

By Friday afternoon, this
DH reporter found passen-
gers alfected by IndiGo's dis-
ruptions crowding everyarea
near Terminal 1's departure
gares,

Three friends returning
from Tirupati were stranded
for more than 24 hours with-
out their luggage. "We are vis-
iting from Bhopal. After Tir-

upati, we reached Bengaluru
at 2amon Thursday foral2.30
pm connecting flight. IndiGo
staff said we could leave and
return by 10 am, but at 9.30
am, we were told our Hight was
cancelled, After 24 hours, we
have no update about our lug-
gage, which is still inside,” said
Abhishek Khatti,

Passengers said IndiGo
staff presence was minimal
throughout Friday.

“Occasionally, one or two
offictals stop by, take our PNR
numbers, ask us to remain
patient and leave. Not one of-

ficial has given us anyupdate,”

another passenger said.
Passengers recounted
being forced to sleep at the

I,

WMHW|M
Airport amid flight cancellations, in Bengaluru, on Friday.
DH PHOTO/PUSHKAR Y

airport as delays turned into
cancellanons, with little clar-
ity from stalf about hotel ac-
commodation. Alfected trav-
ellers included children and
senior citizens,

A mother-of-two said she
planned to sue IndiGo foremo-
tional and physical distress.

“With IndiGo's website

down and slow network here,
we have toqueue at the count-
er lor refunds. We have been
stuck for over live hours. |
have two toddlers and nearly
had a panic attack seeing the
chaos at the counters. No In-
diGo employee has helped,”
said an Ahmedabad-bound
passenger.

many opted for overnight bus-
es. Some said one-way tickets
to Delhi, Kolkata or Mumbai
cost Rs 30,000 1o Rs 50,000,

Some passengers marked
birthdays and anniversaries
at the airport. while others
missed lunerals ol loved ones.,

Twortravellers from Mnrtga
luru, heading for a funeral in
Kolkata, took anovernight bus
tothe airport, only to find their
fight cancelled on arrival.

Lack of information about
cancellations and delays was
the main complaint.

“Theydid notinformus our
Mightwascancelled. Now, they
say there is no refund lor our
upcoming flights, How can we
trust this airline? It is appall-
ing they still sell tickets given
the situation,” said Ruchita, a
Whitefield resident.

Throughout the day, angry
passengers argued with Indi-

Go staff and airport security.

Some staged small protests
inside the terminal,
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DIGGING DEEP: Committee has 15 days to report on ‘deficiencies’ that warrant ‘independent examination’

DGCA orders hlgh -level probe into IndiGo lapses
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Airfares skyrocket as Inleo crisis deepens

HRITHIK KIRAN BAGADE
BENGALURU, DHNS

irfares across the
country skyrocketed
in excess of Rs 1 lakh

on certain routes) on Friday,
following the cancellation of
almost 1,000 flights on major
domestic routes by India's
largest airline, IndiGo —leav-
ing thousands of passengers
stranded and scrambling for
alternatives atmany airports.
Many passengers
were forced to pay steep
last-minute prices to trav-
el on competing airlines,
The impact was especially felt
on India’s busiest corridors:
the Mumbai-Delhi sector —
ranked the eighth busiest do-
mestic route globally in 2024
— lollowed by Delhi-Bengalu-
ruand Mumbai-Bengaluru.
With demand shifting
abruptly to other carriers,
fares soared. On Friday, tick-
ets were seen priced as high as
Rs 1.2 lakh in some sectors. A
Delhi-Chennai fare, typically
around Rs 10,000, was avail-
ableinthe Rs40,000-90,000
band. Delhi-Bengaluru tickets
were seen between Rs 93,000
and Rs 1,00,000, while even
the lowest fares on budget

carriers hovered around Rs
35.000. A Delhi-Mumbai tick-

Lmaseufstrandedpassenmattheumpmwda
International Airport in Bengaluru on Friday. rn

et was selling at Rs 50,000-
60,000.

Industry experts say such
price shocks are the natural
outcome of supply-demand
imbalance. Airlines operate
as capacity-based businesses,
and ticket prices fluctuate dy-
namically based on demand,
availability, and route load.

“Presently, IndiGooperates
flights throughout India, cov-
ering most sectors. With its
reach and seat availability, it’s
abletoprovide good service at
acompetitive fare, But whena
situation like thisarises, itputs
passengers in the lurch, and
that demand must be borne
by other airlines, who would
then tend to hike prices.” said

Vignesh Kamath, Managing
Director of Travel Bird Vaca-
tions Pvt Ld.

Kamath added that the
situation is amplified during
the festive season. Many of his
own customers faced disrup-
tions this week, after IndiGo
cancelled flights to holiday
destinations, Tickets onalter-
nate carriers, hesaid, are now
about 30%costlier on average.

Another industry expert,
requesting anonymity, shared
arecentexperience: “An Indi-
Go ticket from Bengaluru to
Mumbai had to be cancelled.
When we checked later, Air
India was pricing seats at
Rs 40,000, while Spicelet
and Akasa Air were around

Rs 35,000,

He explained that a “rev-
enue management system”
drives such price movement.
“Suppose there's a plane with
180 seats, all won't be sold at
the same price, It's like a see-
saw. Some seats are initially
sold at a loss to meet break-
even. After that point, the
fares rise sharply. In high-de-
mand situations, the spike be-
comesextremelyvisible, It'sall
demand and supply.”

He noted that this pricing
logic is automated and de-
signed to adjust in real time,
adding, “Even if an upper
price cap is introduced, the
lower cap will start climbing.
Discounts won't function the
same way,”

Meanwhile, travel plat-
forms are seeing a surge in
support requests. A spokes-
person for EaseMyTrip
said: “We are witnessing a
higher-than-usual inflow of
customer queries and uptick
in prices due to increased de-
mand. We have strengthened
our 24/7 customer support
to offer timely assistance,
real-time updates, and clear
communication. Our priority
IS L0 minimise inconvenience
and ensure every traveller
receives the highest level of
service.”
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Fare cap on affected
routes as 850 Mights

cancelled on Saturday
hiking prices to 40%
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Long-planned foreign
vacations turn messy
as travellers cope
with uncertainty

Anumeha Chaturvedi
& Arindam Majumder

MNew Delhi: Urvashil boaked an
IndiGo fight to HoChi Minh Ci:
tv rom Eolkain for Sundav
With no updntes from the oirl
e on the Might insight. and gt
fing Increasingly anxlous abo-
it thestmbisal hertrip, thamar

DELHI

HOLIDAY SEASON TURNS SOUR

Flight Fallout Spills Over, Leaving
Passengers Stranded Overseas

Keting professional has now bo
oknd a one-way lnvover Air Axia

highe to Kuala Lumpur that has
&t her back by 40, D00

A spate of Might cancellations
by IndiGio, Indin's largest airki

IndiCo has heavily expanded its
international routes going up o

ne. has caussl a sidrge (R alrfa:
e On intaraain I1I-l. g IR ||!1'
alrline lies, bewlcdes 1o local des-
titnntions. While the povern:
ment on Saturday pol upper 1§
mite on (ares om  domestie

presence with share of
from 2 1% over the last 2 yrs

Hnrﬁi‘ﬂﬂhtm
by Overseas flights and
horteds if travellers
don't show up ik

7T DECEMBER 2025

fMights, international mates are
wm L beelw o beer safTectendd B v ek
rection. Sinee fareien travel of -
ten involves multiple legs. hotsl

boakings and formalities ke

vign and immigration chocks,
the Impact is more pronouncesd
on imnternational travellors

For poople Like Urvashi, it also
means a long-planned bhollday
Irip e nlneE Into R mess

| don't know i my
Night will get cancel-
led o not, and 1 don’t
want to take n chan
ve,” ahe andd, nsking
not o reveal her Tull
AT
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FINANCIAL EXPRESS

DELHI

check aviation chaos

® IndiGo told to
clear all refunds
by today evening

VARUD HULLAH IKHAM &
AHBAR MERCHAMT

i e il o s s,
Cwcemberd

THEHIMISTRY OF cvil sviation
anfaturday capped alrfares bo
check A susge in prcaiollowsig:
abreaklown in services ofthe
covimitry sbimpest carer, LinckGa
(0 an order, the governme ot
Akl o el imev ot becharprpon
senpers over 7,500 for dis
tamees wp L0500 ke, €1.2,000
= 5001000 )am, T1 5,000 1or
OO0 1, 500 duy, and € 18,000
tot distances above L300 kam
(rx ecomotnyl kkets

[he prder said theae fare
| 5wl 1T appd wmnniad alifares
stabili se crvm bl further rovics:,
and are valid for all types of
bockmgswhetherthroughair
limies" o Tic alwetidites or anline
appriite Als e [ree 2l been
trs brocted to maainiain Hoket
availabity acyoms all e buck
iy and W consider capacity
FHASNCPEITIETE 0T I LAY
ing high demand to manage
th & rumpedn fres The e caps,

CAPPED FARES (¥) |

15 600

LiF e
'i"l" =
%o -

2 G ST

s |MGIDES L

SALWAY 5 AMNMOD UMCES
B SFECIALTRAME

PalE Y

which exlode applicabic
charges, do not apply 1o bus
pesy clawr seats or UDAN
{lighty, the mibnbstry cabd 1o s
erdet. The milfmstiy onles
stated: “The ministrywill Bery
a chesroye on fare levels o cng
real ime data and dineet com
mumnicabonwthaitney”

Continasd on Page 2

18,600

Resumed pilot hiring; 1,500
flights operated, says IndiGo

MHITIN KUMAR
MHaws Daihi, Decembers

INDEGD SAID ON Sa tu day
itogeerated 1500 hts by
enel of the day. “Owver 9586
of network conBsctivity
has Spen oe-2albaislfaBed
as we have been able
o oparate 135 of the exiat

g 138 destinatlons” the

airiine wid

Ending months of 3 hr-
ity [reeze, lndik aho
mesased recralim el for
captaing and srnion ot offl-
cem (type taled) for its Air
b b 3208t on St el

Continued on Fage 2

O Resumed pilot

hiring, says IndiGo

THE MOVE COMCIDED with &
tengonmy wa lver from i he reggu
I=or on compliance with new
Fhaot Doy Thme Lot (FETL
noarn. Cin Decernber B L hesicime
jineds eonaoment cllineA 3 20
capitamis xd aberee Dnly Indian
naiorabsand Oversos Cittaen of
i ] holder belowet bueagee o
%% om apply, with aeainemenit
af 1 beast 0 bowpn of 1','~|.r|r1,-.*
eEpesmor 35 fost oificeron the
A320 Lumily punt loe ntlesse
alorgwidlt anaciulrod - and twh
dhant-frew revoed. Forsnionioled
Frwcars sl o O | ool
e el L ageof 61 ioual hove
A otal of 1,008 Flyieg hour
incduding a matnimum of LG
hewerey ara pilod-in-entwrnand ped
lioe meloaieon the A2 20 Gmiy
Livallin's in-Hasmies Hl’th"lll.ﬂl!h‘,l'
had plumgned to 5.7 % ov Friday 3
il abrlbneger et dwoth an acine
st fishariagye

Abiy, ai the govemment
meved to cap dom estic airfare,
Al baelis §he oo lry’ s sopomd
e axiine. on Samrdsvaid i

nad almawd yoeen imisng, Bresen
Lt stipbes. 1 o i bevnesit,
the airline clarnfied har it has
bt ) COPRCFING 80 (0T B s o
nof stop dome st ghis smce
DegEmber . The govermnEns
iimctive followed widespread
chams tn air iy, with domeste
airfares wrging, even trip ling ot
madnrime for maprrmTsFor
nytancoe, 2 non-siop [l in
Mumbalfameclimbedon $4 5,500,
ot be oove- atop | et s vabee
srfl o b ug to £ 50 (040

] i e B ot e L
ackninrlerleed that soroemahots
ciroulating onl resbow g wpoll
cart by b gher fares were snotly
{ormoult stop Miniecaries orcom
binativens invoheny Wserrnt
cibin dapes Amid the
Taveechidoe, e ot s o reas
working w ncoeaso capac ity 1o
a5 B DA o0 pass e
“Airinda i nda Espresar
seeliin if bo adid capadity Lo hdp
s fersandthetriogrmpermch
thase et maivnie a3 golebiv o
nomible.” it said

Govt caps airfares

RO A HAT B SO ! il i
to clomr all prodmz Essrnrer
feduind swithon} de-lag The -
iy fas memdated tha the
retund proresaralcanoel e or
dienrpeed fHights meist he fully
cernpieted v H pirl onl Surulay
Pesermber V. Awlieea have bees
istructed Dbt 10 kv an
reschwdliimg chiargey for paseen
g wh.!:-r: avel plaa wae
aliected by cancelltions. The
il nbstry has clasifled that am
gy o mm {|1|-.1|r'l:r.mn' "
refund processing will mvite
I |11.||:|.tl|.1|.|-r:_- l.'l.",.:'l.l.ll] i L
“foensure samiess gricvancc
iebeaal, [t has  bes
instnated toaet up dedeanl pe
LeTIePT S panrt i e Eac il
#smn oe il Thiste colli hres e
fmbed 0 progciivey (mnioc
affected passengers wod omre
ot ot i altiriapdve e
Altalipeifsnti are Hocshed
wrthod theneedior e tiopie fnd
b Thie-syadenis ol bostaabic
refunds will remain oy et
operations walilbe com pletdy’”
the prvemiment ©ldin a veats
pient Indica's Sght cancels-

ac et e e e oy B e, b
#he antines s:4d the momber of
caricell et (B bty redaj oo {0 Beva
than 8%, while overa LO0OO
Bychts weer canoellod Friday A
perda zsharedwith F'E Dielh mer
e highest disrup tions with 106
snceiabens followed by Hen
galur with 134 canceBatione,
St wain 1MW, amd Fwd e
asadwith 68 canceded Nizhils

“Indilio & workmp detes
i ey Lo beleiy s opuerallo na
bark nn tark acroms B e etk
Ourteamsary focusod an s abiiis
LIRE e !I'IILﬂA"‘L. ::le!:l._'.'-'-ﬂ .!.lli'_l'rl._
AN  npporting CuRomers
thectigh S period, § e aiclioe
itic it o stabemenit. [oadgpo said 12
NPT L s rmtion Do Empreee
nrgteaieely mer the neas frw
Chie” W el Ll s el
o thanlcall indiCeo employres and
o] st {¥ o cheds theedie sugy
gt Al et e o our Cla-
tomors il sineecrtyapolo
pines ot e o v e pecd uned
LG T CUSEOIErES ane rearerns
frcoad on redlormg oarmaley
ATy o 1 operaesne at the cad)
e, "the alrline added
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Al crash: Investigators
from India, US to meet

BLDOM3IERSG
Decemiber &

NDIALS SENDING rve= thgatorrs 1o
the U5 neoa weck to goover data
wiith e Natboad Trangpon tathoo
sal oy Boand Eatihwred sofaron
e deafly crasks i juneof an Al
invdiea Elighe. The lsadian mve stiga

Lo plan wshare Uedr fndings,
clnding any  riornsataon
glaned from the plane’s cockpit
wobce and Night data recheders,
according o a person familiar
Wity e et ligr. Lindlia's ARnesaly
Accicent investEation Baeau
Bas beeven [eading the profe inis
s, which killed 241 passen

arrs and coew on thel - faved Boe

irg Co 787 Dreamimes. The meet

ing will occur & the NISE's

headgrearters o Was hneton, the

serson il onthe comdiinnol

ancimymny becuise e infonia
ghon lse't public Represen i wes
fmmathor FOTOES Wl thr irvest
g oy praclsiadiow Boeniy, wallals
e presemt, Lhe person said. A
sprolirsper o Brthe NTSH st it
didn't have any informaton o
provide al ths o and refeoed
cyiyest sty to lnutan v hor ey
Eoeing refermad all questions
AR AALH and Dnaddla's avid kon
minkstry didot mmediardy
rEspand o Iegquesdt Ky corenent
oy the weekrnad

e oeming betwesn the
Indian and US imvestigatars
omes after repons of tenson
between the t o poumnt nes ovet
thw hand ingof the crash prmbe.
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PLANE TRUTHS | Despite massive cancellations, airline still
selling tickets even as Congress voices concerns in Parliament

‘IndiGo fiasco cost of
“ vt’s monopoly model

' COMPENSATION: WHAT

Passengers wait in gueues to enguire about flight
stotus ot Chennai Airport amid IndiGo flight dis-
ruplions, on Fridey

FPJNEWS SERVICE

MW LA

Coogres mémber Pramixd
Nwad on Fridey expomoesed
oncern in ' the Hava Sahhs
oier  the cncellallon
aimnmnd 500 Mkt by ndiGoe
iri the s | 1vi oy, iayinig the
wirdinegs monopay 8 Imipac-
ing parismentarians w well
a1 coffimon clifen

Hoidre the mitter durine
oo Moot Twanl dakd the
fight cancellstbond  bnd
dffecied deveral MPy wha sl
made vl plans e e
weelend. " ofe e, i i
are conceried, abg vl wall
alws agred with me. One gir-
bl Benclil v, | o e e 5400
Nights verbardoy [Thirsdn)
ansd the day befure yedend
(Wedneaiteyd, | dm roiaing the
curres e (wilikh concerms
il ™ Tivesir] sl

“The probtdan b srisen
dui 1o the monopoly of o
dlelipe. T Wit bo o medjnes)
through voiu the milnlser in
liarge wlio bas pusde 11ds ruls
e towliich the preobie s
arkien, and opdste he Hoss

when the probieom will

sifdressed s the govermmicil

taking any diepa’  Che
it s MY dshisd
Renmponding 1o the con
cerrn. Padiomeniay Alfalr
Mitdaes Kiien Rijih sl
the Hiime (hat the gverts
ment Wi |looking Inio the
marer. I an X pos. Habuil
Gandhi afiriboied the oot
disrupdons [nthe airlines oo
monopoby i the sristion ses
o dimanding "Eii comipte
tlan™ [ the mmarket
As Tndiza confinies o
imigele utith muahe oper-
ot ok | idbsruption s, imany e
wbedthe sEne Twn question -
3 i1 b cinceling Inndinads o
Mighsts every' dg Ve bt b 0
il e ket g 1Y vl
are Bares s Hlghy, ovem o riatibes
wisti'o cEnonllin i mre wids
e The mrmwer 0 bt b
pmple - daphe hpreced
gt ool i o, Wiilas s
nol goundad i aiwe 1I-.-:-| ar
catedllald o] of 1_,

i v 2K I
dally ok estic :
arud fnterme |

il fBiglsts [ Sran & 2w

For passengers whoss
flight has been delayed,
thair Fights depend on
thin Iength of the delay
rislathee to ther Hlight
duration. Thay can
expect free moals and
refrashmonts i the
thight delay i

| B Dwer two haur (for
flights with duration 2.5
haours ),

liDver three hours (for
fihts with duration 2.5-

| 5 hours ).

& Four-plus houra (for
flighta with duration =5
hours ),

W |7 tha flig v is delayed
by mors than aix hours,
yoau can el her
roschedule or demand &
fuill refund of the tichat

Airlines hove to
finsnelally ebmponsate
Hysra if thay fall ta
spprise tham of the
flight cancalation ot
lmast b woohs belore
the seheduled
depariors,

FLYERS NEED TO KNOW

Pt wislons aflege IndiGo
igrored warnings and failled
to e stafling rosters:
L] :prdnng-ld hiring freeze
deaplte knowing rew
il we re imminent
8 Loan manpowsr strate gy
or yesrs 10 cul coolu
8 Non-poaching pacts and
phvy fréeses
B Schedule planning that
dhidn’t fackor in now rest
TN
The Foederation of Indan
Pilol s naya the chaod ls a
direct conseiuerce of theweo
choices, claiming other
ke preparoc bl ber o
rarmnined largely
unaffected. Unlons alsa
criticsed DGCA for
approving winder flights
without venfying pilot
meallabllity under the new
FETE.

| Compensation amount depends on

B Flights up 1o one howt: Re 5,000 (or baaic fare + fus|
charpe, whichever is less)

| W Filghts betwesn one and wo houre: Re 7.500 [or
basic fade + fusl charge whichever 4 lesa)

B Flights aver two hours: Re 10,000 (or baslc fare « fusl
charge, whiche ver is less)
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IndiGo request prompts entry
closure at Chennai terminal

CHE M Pt

A dicective [rom IndiGe 1
halt the entrv of departing
passengers at Chennal air
part until ealy evening er
eated  disruprion  acrmss
muldple airling operations as
stafl worked to mansge a
eavy builld-up of travellers
aglready inside the terminal
Officials from the Alrports
Authority of Indin confirmed
that the wirling ad requested
Centm] Indugrial Security
Force pesonnel o restrict
aecess 1o Lhe depurture hall
it 6 p. m., cting congestion
caused by a badkdog of bas
eflight passengers who re-
mained in the check-n and
boarding zomnes

Alrport sowees said the
mquest semmed from an
extended smetch af pper-
afiomal strain lioked o we-
atherrelated elmllenges and
gir-gide constaines, which

Boarding gates were gridlocked with
travellers awaiting movement
clearance, preventing fresh rounds of
check-in from proceeding

canributed o sieniticant
delays through the wesk
Chennal alrport  has  stru-
peled with uneven passengse
low since mid-weel with
yirlines reporting difficulty In
processing travellers ar peak
hours. ‘The situstion  Inic
nsified when dorens of alr-
craflt faced tmarounnd so-
wdowns  |leaving  ground
crews unobie to clear pas-
sengers lom holding zones at
the expected pace

Alrline  staff described
conditions where boarding
gates woere gridlocked with
trmvellew awainng moy-
ement dearance, preventiom
fregh rounds of check-Ln rom
proceading

The alrport wilnessed
another wave of canoellations
ain Thursdsy, when 31 flights
were ‘withdrawn from' sh-
eduled operations as carriers
assessed route visbility and
ground capacily, Flight dis-
raption data chowed multiple

shart-hanl servicess among
those cancelled with ope
rators polmting o a4 com-
bimation of operstional and
meteological  constraints,
Passengers affected by ca
neellations queved ar airline
pounters secking rebooking
I.!|'I|l1l'ilf'|.| L I1tl |.1Iil|'1'|' I"EEH"'
ezing concern over repeated
timetable changes across two
comsecutive days. Some ré-
ported meaving notiications
shartly before  departure,
foing last-mimme adjie
stments o travel plans.

IndiGGo  has been  runming
dense ratations af Chennai due
o its presence as a key ope-
rationtl base The aidine’s in-
izrnal coordination teams were
sald to e mondtoring drcmit
placement  crew  avadlability
arid passenger loads © restore
pradictable low, A senior ai-
rpart official noted that IndiGa's
request Lo stop lurther entry
was prompled by the need to
prevent overcrowd ing
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DGCA’s risky
retreat

Ldm’a dvil aviation sectar ns entered & moment of
reckoning, The exstrnordinney chacs unleaghed by IndiGo
approximtely 1000 flight cancellations ina smoke iy
terminas overflowing with stranded passengers and
mounting public anter — hasexposed not merely & atre-
line In disarray but a regulatory system now forced to
wilk bk sts ovm rudes. The Derectomte Genernl of Cvil
Aerration (DGACA) devision to keep the revised Flight Duty
Tume Limitations (FDTL) in abevance i not 2 minor ad-
nistrative twesak, It is an alarming ackonowledgemen
thiat India’s sviation regulator cannot enfornce 'ml'tl'n re-
formas withaout destabilising (he countrv’s larpest dirline.

The new FDTL norms were fnrodueed for one funda-
mental reason: pilot fatiguee s e safety risk. Increasing
week v rest from 86 48 hours and lnitmg night lmd -
ingswere based on global standards

Yet when IndiGo fltered — lurpely bocsuse it Inded 1o
pran icegquately for the second phase of implementation

the DGCA vielded. A two-vear exemption on night:
duty dhauses for IndiCGos A320 (e effevtively diduted the
regulator’ s ownrules. The move was justified as belng "o
pubdic mterest”, but it understores an uncombortable
relity: in a duopaoly, salety regulntions beoome negoti-
able when the domi-
nant plaver sumbles. | The deeper flaw
Whin d;ll rt‘?:Jh;!ﬂr lies in the skewed
rhles 0 e gt | Mi@rket structure,
schedules, the babnee | Atr Mmdia is still
of power has tipped | pebyilding and

danperousy P e
InciCo, with nearly oLher carriers are

0 per cent market | oo small Lo

share, has become | absorb shocks

oo big to fall and, in-

creasing v, too big to resulate. B teht, bigh-lrequency
scheduling model Teft no bulfer for crew-rest reforms
Once the new rules ook effect, its fraglle oper ational
web collgpsed. Passengers bore the brunt — fram mass
cancellaions and missing refunds to being stranded for
hours at overcrowded terminals with Bttle clarity, The
government has now announced a high-level probe to
1|_11_ e whit went wrong with IndiGes erew s
agement and why PASSEAZELS Wire prished o such
dain_ﬁs This inquiry is necessary, but it must go
beyond appartioning blame, The deeper faw Hes tn the
skewed market arocture, Witk Alr Tndla stil] rebulid-
ing and other orrigrs too smll to shsorb shocks, In-
ditios operational chacs mutomatically becomes a
national aviation crisis,

India’s aviation boom was budt on eeliabd vy, affor-
dability arid safety, Today, relinkility is shaky, affordakil-
ity is incomsistent and sdfety norms appear fexible The
DGCA must reassert Us authority and ensure that re-
forms medant o prolect pilots and passengers are not
comipromised under operational pressure IndiCGomis|
also rerognise that market dominmee brings responsi-
bality, not immoumity, An apology simply doesat cut i
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ROSTER RUPTURE | The revised Flight Duty Time Limitations rules immediately rendered a large portion of its pre-planned
roster illegal, forcing pilots into compulsory rest periods and eliminating the small crew buffer the airline typically maintained

HOW NEW RULES EXPOSED INDIGO’S FLAWS
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Safety of flying public
gravely compromised,
says pilots’ association

FPJ Nows Service
(T KT]
Tha Adrline Pilcta

Antoriation of Tnda [APAT)
hs expravad e “profisnd
cuncern and deep dlap:
polmrment” witl the selective
dispergatiois pranted In
Indiliei Alfling in réaped of
the implementation ol the
nevised Flight Duty Time
Limbations Civil  Aviatkon
Reguimmem (FDTL CAR
(Mhase M) T 0 gy
wrarihid lestier o tlie director
peneral of vl aMalim, the
smctarion sad, "This dect-
o, taben despile repedod
teptreimtationy,  formal
lettors el e dlsctnanis
with your esteemd oo
oy unsdermned the very
apirit af thet FDL regul atienns
and pravely ooumgromised
e safeny of the s pub
Ik The sMcEnm i &
member o Dlersatinl
Federatim ol Aleling Pilow
Assoolatioon [TFALPA]

Capt Sam Thotha, diee

tor  of [EALPA,  ataced
g cur meeing
Newmber 4 I Wi

nnequivecally agreed that no
lI'I,II'Hj“IlIIHH mm:upum [
varmeon. mrisularly e
malivaied by dpmmereid
(mtoresie. winild be granted
10wy apreratin: The cusetr
i wald ks FOTL. e
endl gelely o sadeguand
bhuman Uie amd any dilion
of These B wouk] sxpoie
by, pasiengery g sl
eradl i wigoepiabie clak
e, In complete conlrae-
iblething 1o i noderstand-
D your officy et axtendy e
selecitve  dspeusgion (o
tndiGo for Phsse 11 imple
messtatlio, allewelng themn 1w
dperde bevood thie wlet
amvelope presvibed by the
CAR On the peviest of pas
BEREET InCOnYEn e
IndiGis i seeking reliel
deapite ming kmowingly
(craed hedr whiber opar
atons whille Dboing  Tally
awet of (e Pliase 11 lmpde
imesibation uf the FEFTL CAR
"Whar iy even  more
slorming bs thet Phase (I
bl slewaddyf lnclisches ity
dlapeaations tallor made to
(i opeaors  eleoiwly
ioferbed os B [raidional
relimaon 1 wald opef-
imhrn, Despine g budlt-in
rellef, your offler  hae
iiranted lurther schochive dis-
penautions  exclnsively o
IndlifGo, croating @ etition
whem v operaEn already
benefiftmg Som  peluned
RIS SRR T L
{erpers. of relassion o Epol
Ik, witholil sy sifely il
callum Such & precedent i
mal oaly Indelensthle big

By grarting layerod,
selwctive diapernsationy
the DGCACiowt of India
I et o ey

o knowledgad that
IndiGa pilota will now fiy
with reducad rest and
increasnd fatigue, placng
fhoir pasaangers pt
elewntod risk compared to
possengers af athar

firlines
Abillise Pllote’
Kysasltion of ndie

Bl R g

A eperatory had )it
[ years ¥ inplenent fh
pew FUTL and bl b |k
two phascs Even with thin
amngde time. IndiGo faled 10
ofemis  [ln reefer and
[mateadd jncested li opes
i for winter 038 which
Wil Appeed by your affice
ol eqally questheiable
[ anch lirpe-icale dis-
i surfaced 13 diy
afier e lmplevaentation o
Phse 01 o0 November |
witlels s st bs ghem
well it ndviice Thise eventy
rals sorious goncerna that
an artilcil crisis engleend
b exevt presam on the gove
ernmert ok comineryial
guin aendef the pretest of
‘ublle (ncenwenipee’

Thar Abreageat objection [a
i thiee et of the divpens-
tioos granted Mot only b
flee might definition been
pelamed, I the perminpd
nenber  wl  lndiegp
encromching nilght has beem
T T
directly cantragicting the
origlie CAR Luued by e
DGOA Soent mspd oot iong
Bulameptally  dllute  the
preotective intinn of the r'egi-
lton md |eopardie piot
ahertizeas mnd (light ke

"Hy granziny e iyered
pelevtive diapenaations, the
DGEA Governmiend of [ndia
bs effestively achinowledaed
il IndliGo pllosl will now
iy with redocnd rust and
mcromsed faflgue plicing
thelf pumpngets a7 sewied
Fish compared m pasengers
ol other alrlings. Aviation
walety normm cannot difer
ot alrding Lo alline based
an commprcul nerai

“This devladon b sow st
B (angemis precedml. By
Eranung Aekestive ETEmp-
Ehatid 1w Qi Cen, the DGCA
bas opened the door for all
othay cporstors 1o clie el
QWP operataial, commer
ial ar shedaling tessoni lo
demund  similar dipenis-
tons from the FITL CAR
Thi badermibe the végy
principle md purpose ol the
CAR loelf I dispematiom

cin b gronted besed op
£aL0  operEnr:  requiee
menti. then the relevance
suihority wnd maent of the
FOTL CAR b defoatnd
enrirely.

"Cann 4 safety regidlation
that can be-bipasscd ot the
coienlence of & apelim
b pondhder'od 8 sifiety egu-
Etlons ot ol I b exladind That
even o (he pat, the FIIL
CAR wal pun in Seyance
beeddiately Afhes ity release,
sy B aooopmedae the
cormerclal ireests al the
operutord” Capt T lomai
obuerved

Heanid the dapidon ol the
DGCA hae deviroed remliv
iy parify o dsderm led
paiblle et fn DGEAY new
wality, compromiad wicsr
tilleally established Fitizue
ke Home ™

The Asogiain b
deminded e lonimeifiae
witlrewd of & dspeie
Hond rinled W IndiGh 0
rehaion fo FITTL e 1L 8
tharou gl st lgotk | pde
vy creation of w kgl
clal oAb tage narmuiiw
indistion of pilive and
legal wton agahit the
pccountoble manegement of
Inditin Tor consing public
Iniopwenjoniy, (muedite
and  full emforcement of
FDOTL CAR Mew 3 @] 200
withatt eenipiont, vt
itioms o dapenatine

IndiGo has goise oo per
and adimining hal they mis
Judged  Lhelr  pperativml
capabdity, veb Ipsresd of
reprimandng ar penallsing
Elwn for Casig ' madilve
public inconvenl¢nce, the
DGEA by procdeedsd 1o
Jraim them Ricther digpens
thoom, Thels pethion las tent analy
rokiarded wperativngl mis
management tut fs sl
placed the Lves of the (lying
public tm divect dapger” Capt
Thomas sald

“Shaisd these sdlective dis
piimatas ot he revsked. ||
it be cledrky demiod
thar the DGCA ahill bes
dired respomibiiny for my
inekdent, svckdent, or o of
Wy aristmg doe b fatlgoe
reldled ispalroent énibled
by thene exempraons and e
plloc hall e he beld
sl

Wt apyiead L e sulely
in the inteven of the Cying
piihlle of b, Pasengsy
Moty canpal be compris
mmed for commercdl incer
ext wader Emy i
munces We remesin avuilshie
fo' iy meetiing wr diuligue
with your offee 1o worly ool
lectively frards
ifengihoing md eairing
pamenger wliny” the o
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AS crisis continues, 2ovt. | From Page One
imposes cap on airfares

InehiCio operates L5300 Bighes on Sammdiay, will Tikely returm o full capacity of 2200 Dights by Dec.
15, savs CEO: caps for domestic Gares are in range of 37300 1o 8,000, depending on distance

Jogriti Chandra

MW ITHELIM

he Undon govern
'l I Iuwm imposed Cups
om arrtares, seta

miedioe lor refunds, aind an
pounced special trains Bo
help siranded passengers
on Saturday, as IndiGo, the
country’s largest domestic
atriine, began a slow retum
tiy morrralcy.

The airline has expe
renced & neardotal break
dawn al operatlons in e
cert  days, and  had
caneelled two out of every
three of its scheduled
[ikgthies an Friday,

ldiGo, which operates
2,200 fighis daily and ac
counts for six out of every
)0 passengers who travel
by air, waid it had operated
LS00 flights on Saturday
companed with 70 on Fri
day. Normalcy Is expected
between December 10 im:l

L wmait: P rsenoert vl ireg 20 thie © Moo 3 arpod® o Latiatda,
i= f H !

sl corrlimed canielaland. B LN LA 1A,

15, acconding 0 Il
chiel executive officer Me
ter Efbers,

Flwer 9% ol network
connectivity has  already
lwsen re-established as we
are able to operate to 113
ol o the existhing 138 des
tinations,” the alrline said
in a stpement.

-

Meanwhile, Minister for
Civil Aviation K. Rammo
hun Naidu sasd in a post on
X: *The Minstry has in-
voked ity regulatory pow
eTE 10 ey Ealr and ren
sonable fares across all
Aflerted rowites™

Ihe Mimistry has not

fed  limits on CCONOMTY __» PAGE S

IM:CA serves
show-cause nitice
on InditG:o CEO

NEW DELne

The DGCA on Saturdiy served
3 thoevcauee podics on ndifGe
CED Pigter Elbors soecking an
srplanatnsn within S48 Toury on
ety EiforramEnt siben
uhould ot be initialed agains
i far the kanpe-scale Might
iisraptions that Ripee W0en
hundneds of gt
Canceliation cunr e past
wesh. » PAGE 10

iks alr fares for domistic
{lights starting with a cap
o ¥7.50d0 for a dismece of
SO0 fom, 212,000 for up to
LOOO km, C1S.000 for up
i 1,500 km and Ti8.000

for longer flichts

CONTINUED ON

AS crisis continues, govt.
imposes cap on airfares

The caps exclude the user development fee paya-
ble to airports, the passenger security fee collect-
ed by the Central Industrial Security Force, and
taxes.

Refunds by Sunday night

The government has directed IndiGo to ensure
that refunds for all cancelled and disrupted flights
are completed by 8 p.m. on Sunday. It has also in-
structed the airline to trace all baggage separated
from passengers due to cancellations or delays
and deliver them to their residences or designated
addresses within 48 hours.

IndiGo has also announced a full waiver of can-
cellation and rescheduling fees for travel between
December 5 and 15, allowing passengers to cancel
or modify their bookings. This is in addition to re-
funds owed to all the other passengers whose
flights were cancelled by the airline over the past
few weeks.

Special trains

To help passengers stranded by the flight cancella-
tions, Indian Railways has introduced more than
75 special trains connecting multiple cities across
the country. East Coast Railway, for instance, will
run six trains to connect passengers between des-
tinations in Odisha, including Bhubaneshwar,
Sambalpur, and Puri, and Delhi, Mumbai, and
Vishakapatnam.

It will also add coaches to four trains, including
the Bhubaneshwar-New Delhi Tejas Rajdhani and
the Puri-Shalimar Garib Rath.

Western Railway will also run seven special
trains on special fares on the following routes:
Mumbai Central-New Delhi, Mumbai Central-Bhi-
wani, Mumbai Central-Shakur Basti, Bandra Ter-
minus-Durgapura, Valsad-Bilaspur, Sabarmati-
Delhi, and Sabarmati-Sarai Rohilla.
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DGCA serves
showcause
notice on
IndiGo CEO

Jagriti Chandra
NEW DELHI

The Directorate General of
Civil Aviation (DGCA) on
Saturday served a show-
cause notice on IndiGo
CEO Pieter Elbers seeking
an explanation within 24
hours on why enforcement
action should not be in-

itiated against him for the
large-scale flight disrup-
tions resulting in hundreds
of flight cancellations over
the past week.

“Whereas such large-
scale operational [ailures
indicate significant lapses
in planning, oversight, and
resource  management,
and prima facie non-com-
phiance on the part of the
airline” with the rules go-
verning pilot rest and duty
norms, read the notice.

“As the CEO, you are
responsible for ensuring
effective management of
the airlines, but you have
failed in your duty to en-
sure timely arrangements
tor the conduct of reliable
operations and the availa-
bility of requisite facilities
to the passenger,” it added.
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part of Al-171 crash probe  IndiGo CEO, caps fares for aulmc
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Regulatory retreat po‘;eq ﬂymg safety hazard, say experts

Neha LM Tripathl
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IndiGo CEO gets show cause notice
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Indian team to visit US
for AI-171 data analysis
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FARE CAPS TO PROTECT PASSENGERS FROM OPPORTUNISTIC PRICING: MINISTRY

Govtcapsairfares, IndiGo
CEOtold toexplainin 24 hrs

Operational
failures indicate
planning lapses:
Show-cause
notice toCEO

Sukalp Sharma
New Dellid, Deceniber b

WITHAIRFARES skvrocketing
clue to large-scale cancellation
of fights by domestic aviation
ot ket eader IndiGa, the gov-
ernment on Saturday stepped
(m to reguiate fares for adl adr-
lines by prescribing caps. As
widespread disruptions Inop-
erations mtered the lounth day,
the government also issued a
show-chuse notice to IndiGo
CEOPeter Elbersasking himto
respond within 24 hours why
no action should be wken
against him. Elbers has been
the CEOQ of IndiGosinee Sep-
tember 2022,
The Mindstry of Clvil Avi-
ation (MoCA)Saturdayinvoked
«CONTINUED ON PAGE 2
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Govt firefights
Indigo-induced pain
Poor planning by the coun-

try’s largest airline has
Rs 15 ,000 + Rs 18‘000 restted inan unprecedented
crisis. Wi als were
{T G OF LM T0 MOMEAD (F 10 CHLME TOCHE ALY but beforethe govemment

oL imits exclude sirpont levies and ®Fare caps apply toall bookings. acted, it descended uponpas-
tanes; donot applyto businessclass  whisther made directly with sitines  sengers with (light cancella-
o flights under the UDAN scheime or through online trave agents tons and skyrocketing [ares.
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PASSENGERS SUFFER ON DAY 3 OF INDIGO CRISIS

Fewer cancellations but chaos
continues, fares still sky high
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IndiGo disruptions set off fears
amid peak tourist season in Goa

Pavneet Sing h Chadha
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IndiGo CEO for 3 years,
Elbers faces govt heat

Elbers has been
instrumentalin
IndiGo’s evolution
intoa “lit-for-
purpose” aidine
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Decoding DGCAS selective exemptions
to IndiGo for easing flight disruptions

Sukalp Sharma
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Air India & Al Express
look to add capacity amid
IndiGo {light disruptions

NEW DELHI: Air India Group
is looking o add capacity 10

help passengers impacted by
'th: [ndjtru ll:' gl ..im;.-uum
“Since 4 December, econ
oy class airtares on non-stop
domestic thghts have been
proactively capped o prevenl
the usual demand-and-supply
mechanism bemng apphlied by
revenie management systems,
a statement said on Saturday.
Both Adr India and Air
India Express have put in place

caps on economy class lares.
The statement from Air

India came hours after the

government anncunced intro-
uction of airfare caps ami
duction of air d

i T T
g o

IndiGo tlight disruptions

Air India also said it is not
lechmically possible to cap fares
for all flight permutations.

“Air India and Air India
Express are secking to add
capacity to help travellers and
their baggage reach their dests-

nations as quickly as possible,”
Llhe statement said. Pl
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IndiGo fiasco sparks political sparring

PREETHA NAIR & PARVEZ SULTAN
K N D

AMID widespread disruptions
in IndiGGo’s Bight operations,
political criticism intensified
on Saturday, with the Congress
calling the turmoil a “govern.
ment-made disaster”™ barn of
[aulty policies, negligence and
favouritism, even as CPI (M)
Rajya Sabhha MP John Hritias
wrote to Prime Minister Naren.
dra Modi seeking a Joint Parlia
mentary Committes or judicial
ingquiry into what he described
as an unprecedented crisis In
the civil aviation sector and a
sharp spike In airfares

The Congress claimed that
the ongoing IndiGo chaos was
not an accident but the direct
putcome of the BJP govern.
ment’s “relentless push to man-
ufacture a duopoly in the sec
tor" Addressing a press
conference at the AICC head-
quarters, Congress MP
sasikanth Senthil said IndiGo's
cancellation of flights has
brooaght the nation's air ravel
to its knees. “The BJP govern-
ment's reckless handling of
aviation safety exposes he full
extent of its negligence. After

p— P
P — el el
releasing the Flight Duty Time
Limitation (FDTL) rules on
January 8 2024, and after
partally implementing them
on July 1, 2025, the BJP govern:
ment now shamelessly
withdrew these critical safety
protections in the middle of a
sector-wide meltdown.” he
an i snid

“This is not just rrespons|-
ble; it is outrageous. By scrap
ping rules specifically desipnad
to prevent pilot fatigue, the P
government has allegedly
Jeopardised passenger safety
and thrown the well-being
of cockpit crew into uncertain.
tv." he said.

What transformed op
failure into national scandal

John Brittas said the scale. speed
and seventy of the disruption
following the enforcement of
revised Flight Duty Time
Limitation norms by Directorate
General of Civil Aviation (DGCA)
had exposed "deep structural
failures in regulatory
preparednass”, leaving oversight
and consumes protection wesk
and "ordinary passengers
dangerously vulnerable.”

Posing questions to the gov-
ernment, Senthil asked why it
has, inthe last 11 years, allowed
aviation (o “shrick into a mo-
nopoly and duopoly instead of
building a competitive, diverse
sector”. “Why did the DGCA
fall to ensine IndiGo compl ed
with the FDTL rules released
in January 2024 and partially
implemented from July 2025
and fully on November 17 Did
the government ever issue
warnings or compliznce notic-
s o IndiGo, or was the airline
protected from enforcement
altogether?”

“*Given the electoral bond
disclosures showing massive

purchases by InterGlobe group
entities and its promaoter, s the
BJP’s financial proximity to In-
diGo the real reason behind
this extraordinary leniency at
the cost of passengers’ safety?”
he asked.

Meanwhile Brittas said the
seiale. speed and severity of the
disruption following the an-
forcement of revised Flight
Duty Time Limitation (FDTL)
norms by the Directorate
General of Civil Aviation
(DGCA) had exposed “deep
structural failures in regula.
tory preparedness.” leaving
overzight and consumer pro-
tection weak and “ordinary
passengers dangerously vul-
nerable.” "What transformed
this vperational fallure into a
national scandal is the manner
In which the disruption was
converted into a profiteering
opportunity Domestic nirfares
skvrocketed to extortionate
levels that defy any logic, de-
mand or fairness. Emergency
travelers, students, workers,
and families in dislress were
forced to either abandon essen-
tial travel or pav ransom-like
sums for hasic connectivity”
Brittas's letter said.
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800+ FLIGHTS CANCELLED | REFUNDS BY TODAY EVENING | 95% NETWORK RESTORED e

NEW DELHL NEW DELIL
Privaie corrier Dmdee can-
wetled vmaer SO0 Bighay oo Satue-
dl'p.ﬂlr fith ey ol th iy
crisis, oven) & Hue gaverTene s
ismponed & Cap on sirkaees aped
dirroned the disline b phises
#ll prhunads by Sunday evening.
Thie airbines on ine perios-
e frvam ox et mrpoits
in 3.7 per ceni on Fri
iy, 28 per the Uil Avsation
mikmraley websgie L BT
iaers taid Wy Bkl weidl
b Eniiiuted sgamat the airdine
i el ey i
dfver davs of s i
gered by the disirgten ol
opwratiom, lndilio clas
kv re-ontalliskanid 475 per orm
ol iy etweRh cummeciivisy m
fer iy of devipstoms. The e
Tl gl w15 oul of ik
1 Pstiens o Satunday
il 5 o ot Yo operaly tvre
1500 itights by the e of the
d.rpl-rnbhnurd ina slstrenem,

e
anill, "W

'I:l'.l.-l'lj that v hine 4 loog
Ay i g, we diT cormintied

PFuisengees €1 Berminal 3 (T3] af the todben Gandi Tattrmgtionsd Airpart, in few Dedhi, uo Yaturdey m

CLOSER LOOK

por bniaided back thar frisen ol nuss
CramEneTL
Ericholp, tir & ptswreremi, alan
eaad it in sldrrsang all co
tommeer etz isues oo “prioe
iy, The refusd preces b all

carcetied or disnupaed rkghis
et e
Sk, the il Artstion min-
iy M b & wanemend
“Airdiney have also been
pnstrocied me w0 ey any

p—mqnm*nudn*lun]
ans  facilitation cells,

The bow.cnst airkine had
o eilesd nearly @ thowdsm]
Mgkt on Fridey the “mon
instracied (st wpadedicind  everdy bnpaccd day” in

b B e e

+ Thet Fare Limita, exclusiing
applicatie Chiamges, are
et gmicabie o burimesy
Clacks and UDAN flights, e
ISy sl i a0 e

- Howewes, G order i pat . o -
(e clarity an wiether . Far e ding |
the caps are agplcabie tu 1.!’:-“;-::
econonny chas fckets o are st 21 B 15,000 and
both econormy and pRETNGT oy gt 1508 kikametres,
eronony Chas Mckets I cag s s TR
Unier the Limits, for & - The cap means St bor
flight fying up to 500 3 Deihi- Mumbaa flaght.
kilamstres the tares aee wieh is covered o &
capped at By T 500 and distance of over 1300
fur S00- 1,000 kilemetres, Wkometres, the Lre for ot
e Bicket price Cap is |eses? Ber ecunoey chass s
Rs 12,500 Cappod ot K 10,000

s iof cameriiations. in
stwtermemat, bnadelin sasd thut
it “nperaied & little sl 700
laghts om Fraday conmecting
113 destenations

Cinfommd wa Pl

IndiNo: Flight
mayhem prompts...

Crowds &t airports thmned out on Satur

. il wrveral iraiie era patherod vitslde
Pl anid Muui:w nets 4 oo peas ool

flights were cineellal, on lhr El:l'lh diny of & crikks

it i it the
In the . mﬂh o c.’qqﬂn;ﬂt.r:rhrn,

the Asnietry Iluinlﬂruﬂnnl in llight apera
thones of o of Lhe scheduled sidling hos resulied
in g cancellagiom, besdig i capadcity com
wteaints and unremonabile vungs in e Lives on s
nuemeber of seciomn

The B limits, exchading aprlicatds charps,
are foot applicabde for bosiness e UDAN
ilights, the mimiiry ssid inun ondes

Hewever, e onler did noi peovide clavity
an whether the caps are spplicabile G econmmy
cluis tichrts or both econon and presniam
ecomsry ¢Lisa belos

Undet the lmits, for o Mg flving ap o 300
kikinteties, the fares are crppad o Bs 750 aml
foo SO0 1000 alormetnes, the ticket preicr cap s
B | 1000

For Higlds 5,000 | ) kb oenetors,
ihe Exres are Lenited i Rs 15000 ansd for aboie.
§ 500 kiloesetres, the cap ls Rs 1,000

The cap mesnn that Kor & Delhi-Mumbal
(lght, which is covered i 2 distance of over
§ M) hcboewsetres, the fare for ot leaal the soom
orrny chist is capped wl Bas 15000,

The emits will be b place Hll the sitination
salnifiics, the mumbtry said in s ststerent It
enuliules Liset Develin Fee (LI, Piseis-
et Service Foe (PSF), ancd tasrd om air Gckets

Thee pmvirtbstey, bns e aldternenl. ud it will
comtinue W dosely monitor fare level through
real-tene dits and active conedination with sir-
bimes anel wmline traved platbiorss, alilig thas wy
deviaticm from the prmeribed normas will attract
imedlste cormective actioe bo the lerger pably
bistenest, i

“These fire limits shall be sppbcuble foc all
forerm ol bookirg, al whether the
purchaie i made directly through the aimlines
official webnite o Hansugh vurious anline fravel
ngents plarformm,” i sl

]’I:rF::lumu!_n B ailsan sk wirlines to avilkd
seep o unusial gpwand fare revisicom on swction
aifecind by the canorlitinne

An gy of [ases i aarhriey wielsiites on
Friduy shavwed thist & one way ane-ihop econ:
sy class Spacchet odkats Munba ﬁtﬂ'l: 1% T |
fiwr Decernbes l:u.\:,ul.mgml v By SN0, amad
d sdemilar bkt vl Adr i Mamdab Blis.
hamevaran gsing up B Rs §4,483

Inbiseny Assnciabbing of Towr Operaions [LATOY)
Predadent Ravi Gossin wisl unpredictahle spiles
durmage commurner conbidence and create chaos
fov b=k epeTdlnTe

The reyulator TAGCA provided Somgonry
redied b InckiCon — partially vsepesd by Habed
Hhatis — by malling back the night duty defing
Lo b L2 w5 em broen LY e 6 o earkier, and
allorwrinsg i pilots to do ux night landings from
pwos carfier, beikdes athet reliaclfons,

Meamwlille, e pikeis’ besdy, Abrlimes’ Pt
Anbriciation (ALFAS Inddia, has taken @ "wnmg”
ibwectice bo the DICCAS “selective and omsale™
redeed 1o Inci{on. @ving that the reloations have
ot fuast "destrowed reguadabory parity but do
placed milluans of passerness & “beigliened
k"

Thee lotest FINTL, meewrons, vwhich emtail
socremed weekly rest periods fo 48 hourn
extersded night hauers, and [imiting the munber
of rilghe LanaBinges to anly two, &3 sgaiasl s car-
ber, were als natlally opposed by anher domesing
darlires, imcludiog Tt powned Asr [ndin

WIEE REERLT T
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Maintaining pricing discipline

9

UPTO500 KM

27,500
> @

Fire 2apt exclode Lier leveopmen! fee |
Fassenger Tievsiopmenl Fee & oiber 1o

Theey o ot cower Hivmess dlais b bets
g Phpnts openated uncer UEIRN st hemp

The objective Is bo maintain peicing discipline, prevent any exploitation
of passengers in distress, and ensure that citizens who vrgently need to
travel are not subjected to finandal hardship, the Union govt said

500-1.000 KM

212,000

1.000-1,500 KM

215,000

OVER 1,300 KM

218,000

W thanty yel an mheler ife (apd for o
Fles tiehety apply b premium sanoemy £ Wl

DELHI

TICKET AVAILABILITY

Alrlines must maintaim T ket
dvailability across all fare buckets.
They may Increase (apacity on
high-demand sectare, govi said

|
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Ticket price before fare rap kicked In

Govt caps fares, wields whip

IndiGo CEO gets DGCA show-cause notice; 800 cancellations on Sat; ticket refund by Sun

S LALITHA i New Dethi

THE Ministry of Civil Aviation
o Saturday stepped in to ad-
dress the greed of some airlines
explolting the IndiGo mess as
fares went beyond 8X on some
sectors. It imposed strict caps
on domestic fares with the max-
irmim of 18,000 for an economy
class Heket. Later in the day; the
Director General of Civil Avia
tion slapped n show-cause no-
tice on IndiGeo's CEO to respond
within 24 hours why action
should not be taken agalnst him
for the massive chaos.

The ministry alse directed
IndiGo to clear all pending pas-
senger reiunds for all canecelled
or r.:hsrup ed flights by 8 pm on
Sunday, 7 December

The fare cap of T7.500-18,000
(see graphic) prescribed by the
mindstry was still on the higher
side, with fliers belng made to
pay for the needless chaos. Thess
caps will remain in place “until
fares stabilise or till further re
view", the minisiry said.

The caps exclude levies like

User Developmend Fee, Passen.
ger Development Fee and other
tmxes, They do not cover Busi
ness class tickets and ights
operated under the regional
connectivity scleme (UDAN),
the order stated.

As for refunding, the minis-
trv cautionad that any delay or
non-compliance by Indigo
would ] invite immed late regu
latory action. The system of

A passenger regts while waiting at Tarminal 1 of the indira Gandhi International
Rirport far her flight, in New Dethl on Saturday | sm

atutomatic refunds will remain
active until operations stabilise
campletely

Indigo quickly responded
witha “Noquestions asked, All
refunds for your cancellations
will be processed automatically
to your original mode of pay-
ment.” The airline also an.
nounced full waiver on all can-
cellations/reschedule requesis
of bookings made between De-

Q

Airlines have also been instructed not

to levy any rescheduling charges for
passengers whose travel plans were
affected by cancellations

~Ministry of Civil Aviatlon's osder

ceinber 5 and December 15.

In another directive, the min-
istry directed IndiCio to ensure
that all baggage that was sepa-
rated from passengers due to
cancellations or delays be
traced and delivered to each
passenger’s residential or cho-
sen address within 48 hours.

IndiGo for the ficst time ob-
ligquely quantified the day's can
cellations — aronnd 800, “By
the enid of day, we would have
operated over 1,500 lights. With
regards to destinations, over
95% of network connectivity
has already been re-estahlished
as we are able to operate to Li5
out of the existing 138 destina.
ticns In operations, There is a
recovery,” IndiGo said. PA&PT
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IndiGo commuters wait for refunds and fare cap

ADITI RAY CHOWDHURY £ Mew Dethl

| am usually a person who ean
handle high-pressure silua
tions, but the last 48 hours were
like a nightmare to me; | liter
ally had a panic attack.” said

Alkantik Bag. who was travel-
ling from Lucknow to Kolkata

on Wednesday night.

Allkantik is not the only per-
son to face this uncertainty:
hundreds of other passengers
travelling by the Indigo Dighils
hiave faced cancellations over
the past week, some even at the
last minute. Many have still
not been able to trace thelr
check-in luggage, while many
await their refunds.

The Ministry of Civil Avia-
tion (MoCA) on Saturday
stepped in and ondered IndiGo
Airlines to clear all pending
passenger refunds by 8pm on
Sunday. The directive came
with a stern warning that fatl
wre (o comply will result in
“immediate regulatory ac.
tlon". Additionally, the minis-

trv has directed the airline to
ensure that all the bageage sep

arated from the passengersdue
to cancellations or delayvs is
traced and delivered to their

regidential or chosen address
within the next 48 hours

However, many passengers
have reported issies ol o re-
fund and luggags not reaching
even afler all the formalities.

“Even after submitting
my flight details on the refund
portal of IndiGo, no option of
refund is visible,” savs Alkan.
tik. He further said, I had
completed my check-in for that

i T B S

Passengers walt in a quepe at T)of the (G Alrport on Saturday. Domestic carrier has cancelled several Hights | savamman suass

flight, and {t got cancealled.
Alsa, the option for a refund
shows as disabled on myv end.
Two of my checked-in pieces
of lugeage are still untracea.
ble" he added. Dr Shaarigue,
who was supposed to bravel on
an IndiGo flight from
Bangalore to Pune on Saturday;

received a message regarding
the cancellation at 1 am on
Friday night. “No refund has
been issued vet, but | have
received an email saving that it
will be processed in a few
days,” he said.

Many people have taken to
social media slamming the air
line for the situation. Some of
them have also clnimed that
thev got a message a night be-
fore their flight regarding a
cancellation but received an-
other message the naxt day
saying that their flight is ready
for departure and information

on the gate number as well
Frustrated passengers have
raised questions on social me-
din about whether this 1s a
seam =0 that theaifdine doesn't
have to 1sstee a refumd.
Meanwhile, the miniks:
try steppad in on Saturday to
curb the unusually high air-
fares charged by certaln air-
lines during the ongoing opera-
tional chaos at IndiGo.
According to the directive, the
airfare has been limited to

7500 for up Lo 500 km: T172.000
for 500-1,000 km: 215,000 for

1.000-1.500 kmy; and 18,000 for
over 1,500 km.

However, even though the
majority of flights are now re-
flecting normal rates on differ-
ent routes, many are still show-
ingexorbitant fares. Some Alr
[ndia Aights from Delhi to Ben-
galuru for December 10 show a
price of around T37 000, which

Q

Even after
my flight datalls on the refund portal of
indiGo, no option of refund is visible. | had
completed my check-in for that flight, and
it got cancelled. Alsa, the option fora
refund shows as disabled on my end. Two

of my checked-in pleces of luggage are
still intraceable

Adleant |k, Passenger

i= muech above the limits that have
besn placed

TalKing about a similar situaton,
Avantika Pal, who has recently can
celled her parents” flight from
Kolkata to Delhi with IndiGo and
booked it with Air India. said. "]
thankfully paid 7k per person for the
same,” However, she sald. “SpiceJet
flights on the tame route showed
me a price of around 240,000 for De-
cember 21."
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IndiGo chaos pushes up bus fares in K’'taka cities

INDRA S @ Dengatury

AFTER IndiGo's mass cancel-
lations triggered chaos for air
travellers, private bus opera-

Lors selzed the moment, hiking
fares to exorbitant levels finl-

lowing inflated flight fares.

Tickets from Bengalurn to
Mumbali touched nearly T 9,000,
with steep spikes on rmoutes to
Ahmedabad and Pune, leaving
stranded passengers with few
alfordable options as the crisls
G ESTEE R

According to Nataraj) Shar-
maa, President of the Karnala
ka Private Bus Owners' Asso-

clation, fares surged sharply
alter the cancellat wons, with op-
erators charging four to eight
times the usual rates.

“As of Saturday, anvone tray-
elling to Mumbal or Pune
iz paying no less than
23,000, and prices are
going up to nearly ¥
9.000," he said. He con-
demned the practice,
adding that on Friday.
some out-of-state opera-
tors charged up to 13,000 for =
Hengalura to Mumbal ticket,
exploiting passengers desper-
ate to find alkernate transpord
Shobhit Saurabh, cribbing

abott the cost he paid for n bus
seat said, “1 booked IndiGo
Night for 25,000, IndiGo cancels
flight. and promises to refund
with apologies. [ booked a bus
for € 8.000 to travel from
Munes to Benegaluru ™
Kempegowda Inter-
national Airport re-
corded 165 cancella-
tions on Saturday alone,
86 arrivals and 79 de par-
tures, as the IndiCo dis.
ruption enfered lis fGfth dayv
Adthough crowds eased s1ight-
Iy, hundreds of passengers re-
mained strnded whiale wadting
for their bageape.

The raitlways have stepped in
tu help slranded passengers in
Bengnlury due to the IndiGo
Hight cancellations, as five spe-
clal services have been intro-
duced. South Western: Railway
(5WR), in coordination with
Central, South Eastern
and Southern Railway, has an-
nounced special trains between
December 6 and 10 to assist
thousands of passengers al-
fected. Multiple serviees will
pperate on key routles
including Bengaluru to Chen:
nal, Yesvantpur to Harrat Ni-
samuddin and Bengalurua
to Pune.
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Amid IndiGo crisis, SpiceJet

Air India adding capacity

ARSHAD KHAN @ New Delhi

AS IndiGo grapples with a s
vere operational crisis, Tata
Group carriers Air India and
Air India Express said they
are increasing capacity to halp
stranded passengers and en-
stire baggage delivery The air-
line also clarified that it can-
not technically control
last-minute fare splkes on
third-party booking platforms,
where domestic one-way fares
surged above T1 lakh, prompt:
ing government intervention.

“Since December 4, economy
class fares on Air India and
Alr India Express non-stop do-
mestic flights have been proac-
tively capped to prevent the
usual demand-and-supply prie-
ing mechanism from Kicking
in,” an Air India spokesperson
sadd. “We are aware of screen.
shots showing expensive itin-
eraries with stops or mixed-
cabin bookings on third-party
platforms. It 1s not technically
possible to cap every permuta

= fﬂ GkGe

tion, but we are engaging with
these platforms to exercise
oversight.”

The spokesperson added
that both airlines are working
to add capacity to help travel
lersreach their destinations at
the earliest. Spicedet. which
has a smaller domestic market
share, has also announced 100
additional flights over the next
few days.

Alrfares on key routes rose
more than tenfold after wide-
spread cancellations by IndiGo
triggered panic booking. Fares
on sectors such as Delhi-Ben
galuru, Delhi-Chennal and
Rolkata-Mumbal were quoted
at unprecedented levels — be
tween?T70,000 and T1 lakh —on
Friday and Saturday.

After publie outrage, the
governmernt stepped in on Sat-
urday, imposing temporary
caps in the range of T7.500 to
T18.000 depending on distance.
ndiGo's mass cancellations —
linked to a shortage of pilots
and cabin crew — have drasti-
cally reduced capacity, partic-
ularly in and out of Delhi. The
airline, which normally oper
ates more than 2,200 flights
daily, cancelled over 1,000
flights on Friday and about 850
on Saturday

With IndiGo contrmlling 63%
of India’s domestic market,
the disruption forced the gov-
ernment to grant the airline a
temporary exemption from
new Flight Duty Time Limita-
tion (FD'TL) norms.
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Airfarescapped,IndiGo
askedtoclearall refunds

STATES MAN NEWS SERVICE
New Delhi. 6 December

The Minkstry of Civil Aviaton
on Satunday directed IndiGo
Lo clear all pending passenger
rehiinds without delawy, even
as more than 400 domestic
[lights were cancelled as the
crisis affecting the airline
continued into its fifth doy.
The ministry alsoinvokad
its regulastory powers tocurb
soanngticket prices following
disruptions in the prnivate
carrier’s {light operations,
1t hasbeen mandated that
the refund process for all
conveelied ordisrupted (indiGo)
Highits mst be fully completed
b8 prmon Sunckiy; 7 Decemiber
Alrlines have also been
instructed not to levy amy
rescheduling charges for
pissengers whose travel plins
wereallected by cncellations”
theministry said ina stdement.
The ministry said that any
delay or non-complinnce in
refund processingwillinvite
immediate regulntory action.
Inditio has been instru
cted to set up dedicated
passenger support and refund
facilitation cells which will
be required proadively contaa

Fassengers walt at Terminal 1 of e indira Ganahl

Iinternational Almaort In New Delhl on Saturday amia indICo
Ftht ﬂl!i'uptli:ms across the na.tl-l:}rl_

e

ullected passenizors and ensure
that refunds and alternative
travel arrangements are
processed without the nead
{or multple folow ups.

The Ministry has directed
IndiGo to ensure that all
bageage that was sepa
rated from pussengers due
o cancellmtions or ddays Is
traced and delivered to the
passenger’s residential or
chosen address within the
next A8 hours,

Inondertoprotea PRSSCTRETS
from sy oppounEstic pricng
the ministry alsoinvoked its
regulal ory powers W ensure
Fair and reasonable fares

across all affected routes. The
ministry’s directive came after
airfares on severnl major
moutes sunssd toextraordinany
lewvels as IndiGo cancelled
thousands of domestic
depanures,

The sudden grounding
areated an immodiate shotage
of seats, triggering a sharp
riscin kst minute ticket prices
across the country. Delhi
Mumbai fares on Air India
peaked at RsGOO00on Friday.

Uy the Chenmat-Dethi mout e,
tickets on Air India Express
touched Rs 41,000, and
Spicedet quoted as high as
Rs 64,00K)

mmm Sun,

g/ December 2025

nttps://epaper. thestatesman.com/c/T8685853
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IndiGocancels3flightsin Jammu,
disrupts passengers travel plans

AGENCIES
Jarmut, 6 December

[ndiGo cancelled three out of
tenscheduled fightsat nmmu
Airport on Saturday, while a
fourth flight faced delays, further
disrupting passenger travel
plans amid widespread
cancellations across India. The
disruptions add to the
operational challenges faced
by oneof the country’s largest
airlines.

Passengers expressed
frustration over last-minute
cancellations that disrupted
theirtrave plans. One passenger
from Delhi said she had already
[aced inconvenience two days
ago and missed attending a
wedding due to flight disruptions.
She added that she is now
unsure whether she will be
ableto travel home on her 10:15
am scheduled IndiGo flight.

'l am pglad it has started
today....there was a lot of
harassment twodays before.. |
was tmvelling from Delhi to

The Statesman

sun,
https://epaper.thestatesman.com/c/78687388

Jammu for a wedding, but |
was not able to attend the
wedding.all the money and
time were wasted.. They have
spoiled my occasion..] havea
flight from Jammu Airport.
let me see if it works..] am
glad if it is working.I should
atleastrenchhomeon time.my
Kid is waiting,” the passenger
told ANL

Kashish, another traveller.
shared that his aunt faced
significant inconvenience due
o the cancellations, stating
his auntwas stranded fornearty
12 hours at Delhi Airport while
travelling between Jammu and
Delhi He added that since
vesterday, they have been
strugeling because they were
not receiving clearupdateson

@/ December 2025
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e

the status of their fMights.

'l came here to drop my
aunt, who is travelling from
Jammuto Ddhi.simoe vesterday

we dre strugeling.we are not
receivingclearupdates on the
status of the flights...myaunt,
while coming to Jammu, was
stuck for 12 hours at Delhi
Alrport. suchabigairine.Such
unprolessional conduct. they
are not listening..there is no
process..in name.they are a
big airline. they justknowhow
tomake profitsintheirbooks..”

Reactingtoreports thatnine
out of eleven flights were
operating at Jammu Airport,
Kashish welcomed the news
butremained sceptical, saying
that they are unsure how long

their luck would hold. .
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IndiGochaossparks outrage: Congress
slamsgovernment’s duopoly model’

STATESMAN NEWS SERVICE
Now Delhi, o December

With the aviation sectorreeling
from a majorcrisis, with IndiGo
cancelling over 1000 flights on
SDecember, and hindreds more
on 6 December, leaving
thousands of passengers
stranded, Congress MP Saskanth
Senthil has slammed the BIP
government, saving Prime
Minister Narendra Modi
promised “ease ol air travel”
through UDAN but delivered
“‘cease of air trvel” instead

Addressingthe mediapersons
on Saturday, Senthil linkedthe
Crisis togovemment prioritising
aporieinErests over prssanger
safety and welfare.

“The present IndiGo chaos
isnot an accident. Itisthe direct

The Statesman

Sun,
https://epaper.thestatesman.com/c/78687406

DELHI

autcomeolthe BIP govemment’s
relentlesspush to manufacture
aduopoly in thesector, and the
disastrous consequences of that
agenda are now exploding in
tull public view, Senthil said.
He further added: "IndiCo’s
cancellation of more than 1,000
flichts on 5 December, 2025,
with hundreds more beingaxed
on 6 December, has brought
thenmations airtravel toits knees,
This crisis is not a natural
breakdown:itis thepredict able
fallout of the BJP government

@7 December 2825

7 DECEMBER 2025

that has been hell-bent on
crushingcompetition, rewarding |
favourites, and reshaping an
entire national industry tosuit |
a tiny cirde of corporate allies.”

The Directorate General of 'i
Civil Aviation (DGCA) h.1d|
released Flight Duty Time |
Limitation (FDTL) rules in |

January 2024, but they were |
partially implemented from

July 2025 and fully from 1
November, 2025, However, the |
government withdrew these
rules amid the arisis, sparking
concernsover pilot fatigue and
passenger salety.

Congress leader RabulGandhi |
had ako blamed the gvemments
"duopoly model” for the chuos,
saving India deserves lair
competition, not “match-fixing |

monopolies.”
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KTR blames Centre,

STATESMAN NEWS SERVICE
Hvderabad, 6 December

riticising the Centre

and airlines over the

Indigo crisis. BRS

working president
KT Rama Rao today wamed
that the chaos at airports
across the country was the
result of the concentration
of power in the hands of a
few,

He pointed out that the
aviation sector was in the
hands of just two companies
andalleged thatallindust ries
under thecurrent government
have been monopolised. He
warned that theenforcement
of new kibour codes would
see similar crises in other
sectors as well

Rao was speaking on the
Centre's new labour codes
al a round-table conference
oftrade unions at the Tdangana
Bhavan, organised on the
death anniversary of Dr BR
Ambedkar, when he cited
Lhe Indigo crisis Lo make his
point on how the new labour
codeswould kad wexploitation.

The fomer ITand industry
minister said that airports
have now been reduced to

railway stations and bus
stations,

He criticised the airdine,
pointing oul that despite
DGCAssuing the directives
on pilot deploy ment last year,
Indlipo [aiked to make alternative
arraneements, keading (o the
large-scale disruptions in
Indigo’s flight operations. It
alsodid not bow down even
when the Centre badktracked.

Ran said after Hve days,
the Centre rolled back its
directives. DGCA failed in
effectively enforcingitsown
directives. He reminded that
Lthe aviation sector in India
was currently in the hands

IndiGo for aviation chaos

of just two companies - Air
India and Indigo.

"This is what happens
when the entire power is
concentrated in the hands
of a few. All industries are
monopolised - from airports
toseaportstoradwiys, When
these 2-3 people decide, the
cntire country comes to a
standstill,” said Raa

He conceded that there
should be ease of doing
business. but it should also
be accompanied by quality
and [air practices.

KTR, as Rao is popularly
known, said that the Indigo-like
crisis would spread to other

sectors if the new labour
codes come into force. He
accused the BIRand Congress
of colluding to pass such
Bills, taking advantage of the
absence of the BRS in the
Lok Sabha.

He also questioned how
Revanth Reddy’s government
would implement the new
labour codes In Telangana.
‘How would the Congress
government implement the
Bill here in Telangana when
Sonia Gandhi opposed it in
Dehi?” heasked while skamming
Lthe Centre for not considering
the country’s social realities
while framing policies.

Sun, @7 December 2025
https://epaper.thestatesman.com/c/78687417
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Centreorders
probe into
IndiGofiasco

.,

Flgnt FRasengers Wit With Owir CaDaane a8 many indio
snacet stand canoolied at indird Candh) Internatonal Arart.

in Naw Calnl on Fnoay.

STATESMAN NEWS SERVICE
New Dethd, S Dievessdser

The Centre has aken urgent
Al proactive measires th
ackdress theonsomge deruption
iy Hae bt sacbwerlues, nartiondinrdy
thiose ol D 8wy Adefbrees aud
clecided ro nstinme a high-bevel
iy it the disrust ons,
Chvil Avistlon Minkter Ram
Mohon Reddy dnnosinced
hiere ol Fricay,

T st e sald the
Flarhy Dy Time Limimitions
(FITL) onders ol Ehe DEGUA
Himve been placed Insbeyvunoe
with Immediare ffea, "With
Qo coumpeelTabares on ale <adity,
this decishon has been taken
wonedy b e inlerest of peissedy
grrs, espedully senbor atbens,
smdents paticnisand others
who rahy on tmelv adr trined
for esaemtind need s ™ he adkded.

Hiesihd the gonernmenn has
decidod o instinmea hish kvel
inculry ingo this diEruption
The Inouiry will examine
whint wend wrome at Jeadli o
determine accountabifin
whesever egquinad Borappeopriie
acthons, and recommend
meisipes (o prevent similar
disruptions n the hutuee
chsuring thot passensms do
ol Foicesch hardehips siealn

e pimister s sEnemenl
cane in the wake of Inidieo
Enctnng ipermi o | s s
fnevet anncher doytodey with
the chnoellation of over 750
flk=hts. across the couniry,

M Reschdv saalid Uit D bl
thior £ivt s, several opertional
micasures avebeen direcied
to ensaite that normal aksline
servioes are restored ol the

cotliest and thae the Inoo-
verdenoe cansed to travellers
is signdficantly reduced.

“Baced on the mmedie
rp e ol hesecinives
we et thust kel sehechles
will hegintestatalse md maum
i ol by temeerwe W
anticipate that complete
resdperatlon) of semyces will b
artlived wathin the nest thae
davs ™ headded.

Moaorwhibe, twe Directioran:
Geperal of Civil Aviation
(DA} hasaccepied [ndigos
regaest Bor relacation in nules
pekated to pilog nlghn duty.

In the spproval issucd by
the DGCA on Eridan, I staged
thest Il hs bern pronied
excmion [ o Mo
slons of the Flight Duty Time
Limitation (FDTL) untd 10
Febtiary 2006 For [ndiGo,
i oyl newy e considessd
fromm 12 midnight © § wm
el 10 Febnmng Under odsrne
rutdee, pdahe dury e defined b
o 12 mddnieht i 6 am

Nl movually, rules stai et
for dury that beglns outside
nih-duy howrs b continues
inen nionl dory e maximom
fic b tiome can be elehi honrs
and the mreescimmem duty tioree
can be K hoors. During this
perkid, 3 ol Can carmy ot o
maximum of two amdines
It sod s hesm e evermp
oy e 2= el o el

[ o vl stbwnle o neport
every 18 dys dandling crew
ikl e Pies, sdeps Gleen in
increase the number of coew
mermbhers, and ImEovinents
in operations, The DGCA will
review theexamptionavery s
dlvs
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IndiGone: What We Learnt
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Govt caps flight fares, gives Cap on fares comes too late for lakhs
IndiGo 2 days to normalise
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DGCA showcauses IndiGo’s
CEQO, COO: glves them 24 hrs
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Mad rush for private jets amid chaos
created by IndiGo flight disruptions
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Stranded & Stressed: Passengers
Hit By Long Queues, Lost Baggage

71 Departures And T3 Arrivals Cancelled, Fares Of Other Airfines Skyrocket
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Flight chaos mounts, tempers flare at KIA

INDIGO MESS As Cancellations Go Up, Passengers Left Stranded With No Clarity Or Food
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Adhere to fare cap: Govt to airlines amid flight disruptions
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Show-cause notice to IndiGo as
crisis deepens; airfares capped

S00 fights cancelled on Day 5| Minestry orders prompt refund to fiyers
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Show-cause notice to IndiGo as crisis...

i ey gy

P T
Fviwrry PR ey
alleei] = gt nirmed sl
e Mg Jad ey, pritaalin
A MWis il Y sa- e
el uf Acisbien. Qe rawsl
i c=aip sl Biwim
AniiiagrmeEnl e fa s
amifn: Trumii el arfiome wml
allisgimed  ibmil les  DNGHIA
Trwsil W s iml
g L o el jidls ladl) |is
meglileboi wusl it mriine
LHime serwwy  dmwlarsesl
1 e . Trsl 1 e O
fern AP Dindie =l A Panl
Bampin  miibilatly  Nssilom
ks i JarEal i dliibiiee
mlim atinw Errwiiilie 4 &
prmiil  pubezatel  prRcing
apzha= shaningy, e ilismagring s

Rigary prrammr glwe
nunipial. Lok Soliss 1P
Sy Biur derarsdee] S
s { ooyt b e i 1] i Vol
Tt i e il Thesll bl el
nl cargw lalemin Daml cisomsd
serrifeeed feneeesl (ks
PO e — = T T T ST
wldm P aigisl e Basiis
TP E e TR TTE
| ) i it Ty

Wl rromeuby o e
wvs will shymmilesl b Tlsk
sy w e pu Al S e
utniks Wy e He gpabines
] U b P
il RPN il i el
T il del ol
Nilnnes wewits il Ml P
e S Ll i) g e arbrer
iy the oo evaesl cusy
wrbni en walen e pwlamed

FITTL, pereys. e dwese frpre
wrrh k] sy
=7 henrr oyl s mmi
szl BluBng i ereerereil
Wl k] e
Termre s kil s gt b
S & EEEs & ey
g bl wewlli, prrgday
Ry il s add pallols Gl
s i W mbareg crew
skl y el roywnire Vs
sefmzni, [l e § owi el
i Pl w1 00 0 ey
sl wwsws chrlags ey
& Frims e s SRmiry Sedlaria
IEUrEaEd. Duaiat leese o2
refiret & mrewIn L D ris
Lilbwidl. O Drmdialiy B H
My W D34l Astlee
irnibed b iy Ui Piaissl
FLFTL: Ciwdl Avpeizres Rivgiire

—mrild Bl



06

aviation mess £

Dot g oa
gl i
e men el

s copacity,

Drmd i P
ey W T i
Eom Pl

Wil the el
FiETrE. g
i chdips, =

G REL IRE B '.Iri“c‘FF?"T

AIRPORIS AUTHORITY OF INDILA

Corporate Communications Directorate

TRIBUNE

SEE K MAE ¥ s

1 FEK, st v e Bt umisled
v Laed wawll wlin ot 4 wlory ol
srpaifin M of  vialbhdlity
i e, St PRy el el
v of midkhes wosther dismip
rmz. What Incdhs sl was e onl-
Lq;u of & Py Bromewnrk Dl Fued Do
oy i Ui el lng uiklide g adgEls
reavEng benind clooed doors
Thminmreds of peawwger wes el
sirarsled Eroe sl dblioes ST
vl By covexr and e povvmmenl
I'l":"ulll.ljﬂl wt iy & hisrasenn Ui M e
rEEE] Mo guestions than prowers, Tl
Eig niewiy revied Dl aglu eoniid e il
ke o B, depile cesar wedeiial diz-
tirma, sewmifife evdenee il g
metr v froen pulid 8 gre U v s
The weel bogen wath §nciGo concelimg
D at an ungeeorchen ] srabe, gronsd-
imf Wwerstnn atms ey et ol
nrmE Yermasids mr-.'t"rn.rn'.ﬂ wqil e
fused, eshiushsd pesengiree By
wesl i Uhan g thoursn| canusildens
hadl bt reportod. Quiss striiecand
arrms ibeparivie Dpdle anel sstine sl
piragpted Ly iy aney Jpers wihoe
[ g lgr] erallapsed wxtbuol expineinon
Bt the e, ey, had nollang
oy with westhie, abr quiality. Asiwsy oo
R, el gt gna e i
Loelid n's gisempd o pemlien o= cosser W
rrarrgly will | U recieesd g Dty Teme
Lérmit (FLITL rufies — morme ancsummnd in
Februry ar| mpderoeried o B slages
Sl | il Do ims Buid | — Bbid et s i
et shuwtsgy ol pdeipasiedy sl
pidoti. The alrbow, sibmasly Runetieg of
bt il ik v sl el e e
b Enegsly did ool hine el orow me=m
by mdan trid e sicwy real reegaasr i
Fir maniha, the avalion ecoepiem
kre thds cliy v comming The revieed
Bl oo vt el sl They bl
been deteripd. neiind. ceouintes frnewiesd,
il edemile] ayoms vewmn Theer sane e

) rmgea A mayEstin

i Fljs H LR

= | iyl g

e LR

0k BRI
L

f <

DELHI

7 DECEMBER 2025

INDEPTH

The system blinked when it needed to uphold the one principle the sector cannot abandon — safety above convenience
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