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Keshod airport in Junagadh
to undergo major expansion

Niyati.Parikh@timesofindia.com

Ahmedabad: Keshod airport is
set for a significant infrastructu-
re upgrade, with the Airports Aut-
horityof India(AADundertaking
arunway extension and terminal
expansion project to enab-
le operations of large air-
craft such as the Airbus
A320. The expansion is ex-
pected to be completed by
Jan 2027,

Union minister of state
for civil aviation, Murlid- '
har Mohol, shared the update in
the Rajva Sabha on Tuesday in re-
sponse to questions raised by MP
Parimal Nathwani. According
to the minister, the runway will be
extended to 2,500 metres at an esti-
mated cost of Rs 190.56 crore. The
project has a timeline of 18
months from commencement.

Theoveralldevelopment of the

airport, including a new terminal
building, is pegged at Rs 364 crore.
The terminal, designed to handle
BO0 passengers (400 arriving and
400 departing)during peak hours,
will span 6,500 sq m.

A tender has been issued, and
construction isexpected to
take 15 months after the
contract iz  awarded.
Completion timelines for
both the runway and ter-
minal depend on factors
such as land acquisition,
regulatory clearances, and
financial closure.

MNathwani said that the upgra-
de would significantly improve
access to the Gir National Park —
the only natural habitat for Asia-
tic lions in the world — and the
Somnath temple, one of the12 jyo-
tirlingas. The move is expected to
ease travel for both international
tourists and domestic pilgrims.
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Adani Plans 320ker City-Side
Push to Diversify Airports Biz

NEW WINGS Co aims to raise non-aeronautical revenue share to 70% from 50% currently

Forum Gandhi &
George Smith Alexander

Mumbai: Adani Airports will in-
vest £20,000 crore (32.4 billion) into
multi-phase  eityside  develop
ments, neardy 70% of which is allo-
cated to the Mumbai and Navi
Mumbai airports. said
top executives. This
strategy is ancho-
red by an ambi-
tous target: to
increase the
share of non-ae-
ronautical busi-
nesses to 70% of
fts  revenue hy
2040, a significant e
ap from the ndustry's
current average of 50%
This shift is aimed at building a
more resillent business model,
with the city-side ventures serving
a5 the primary drivers of growth,
Adanl Alrports chief executive
Arun Bansal told ET inan intervi
e “Right now our reveniie s aboul
50% aero and 50% non-aero, But by
20, 1 expect aero revenie to drop
below 30%,. with non-acre nelu-
ding city-side developments ma-
king up around T0% of our total re-
vienie,” he safd.

Adani Enterprises’ alrport arm is

Flying High

Mumbal | Navi Mumbal | Co takes

and Navi | airport Inspiration e j_-
Murmbiai Phase 1 s | from Schiphal, =

of funds | Oct 2025 g f

its  third-larpest revenue
contributor, after Integrated
Resources Management and New
Energy Ecosye-
tem. The air-
ports  business

recorded  inco-

meof 2,715 cro-

re in the fistgu-
By 2030,abowt  grier of fiscal
half of the 70% W6, @ WeEAEon-
NoN-Mero evenue vear increse of
targetwiilcome  5ee. Aq par the
from city-side company,  this
developments rawth was “in
arcund airports R

line with higher
violtiie and nof-aero lneome',
In June, Adani Airports Hol-

dings raised $760 million through
external commercial borrowings
to refinance debt and expand non-
aeronautical businesses like reta-
il, food & beverage and duty-free
across (1S s1x alrports,

The projects centrepiece is the
Hi-acre land parcel at Mavi Mum-
bal International Alrport, which is
scheduled tooperationalise its pha-
gir 1 b Detober this vear

Amit Grover, CEQ, City Side Deve-
lopment at Adani Airports, said it
will be a “wiilkable business dis
trict”, Is first phase (Zone 2) will fe-
sturea commercial ecosystem with
[ive hiosbils weith 1,000 Kevs i total, a
shopping mall, and three office to-

wirs, While standalone residential
units are restricted, a limited num-
ber of service apartments will be
included as an extension of the ho-
tel propertios. The Arsi phase
which is projected (o be completed
by 2001 will eover around 5 acres,

This model draws inspiration
from leading global alrport citios
such as Schiphol in Amsterdam,
Sydney Alrport amd Zurich's “The
Circle”, which have successfully
created  dynamic mixed-use hubs
combining hospitality retail and of
fice spaces, “When looking at mar-
ket benchmarks [or alrport cities,
Schiphol, Sydney. and Zurich con
sistently rank among the best, whi-
le Changl Alrport is also actively
working to diversify its revenue
stresms,” Grover sald. The focus on
mixed-use developments aims toat
tract both travellers and city resi-
dents to cnsure consistent business
activity, Grover said

The company is in discussions
with the “top five hospitallty cha-
ins” to manage the new properties,
though specific brand nafies have
nat been announced, Bansal said.

Development at the existing Muom-
bal alrpoit 15 constialned by the
Adrports Authority of India Act. He
said this makes the Navi Mumbai
s1be's concess jon agreoment a mdone
favorurable starting point,
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Waje urges Centre to
name airport after
Yashwantrao Chavan

FPJ News Network
NASHIK
Nashik MP Rajabhau Parag
Waje on Monday urged Union
Civil  Awiation  Minister
Kinjarapu Rammohan Naidu
to name Nashil's Ozar airport
after former Maharashtra
chief minister Yashwantrao
Chavan, Waje also raised sev-
eral key demands for expan-
ding air connectivity and
improving infrastructure at
the airport shead of the
Simhastha Kumbh Mela
scheduled in 2027

During the meeting in New
Delhi;,  Waje  highlighted
Chavan's contribution to the
region, especially in the indus-
trial, defence and aviationsec-
tors, citing the establishment
of Hindustan Aeronautics
Limited (HAL) in Nashil. He
said it would be fitting to
name the airport in his hon-
our. Minister Naidu assured
Waje that all proposals would
be considered in detail. Both
leaders agreed to initiate the
proposed projects in coordi-
nation with the Centre, the
state government, HAL, and
other relevant bodies.

Among the key demands
raised were the resumption
of the Nashik-Delhi flight
daily, instead of the current
thrice-a-week schedule, to
ease travel for business,
medical, educational and
religicus purposes. Waje also
demanded an expansion of
the terminal building to
handle 1,000 passengers at a

$ ¢
€ O

v .

s W

Speed up infra projects: Waje urges Gadkari

Union Road Transport Minister Nitin Gadkarito
expedite key infrastructure projects inthe city in view
of the 2027 Simhastha Kumbh Mela.

Waje stressed the timely completion of the Nashik
Road-Dwarka flyover, the proposed Ring Road and
upgrades to the Nashik-Pune and Nashik-Mumbai
highways. He said these projects were vital to manag-
ing the expected influx of devotees and ensuring
smoaoth traffic movement during the festival.

He underlined the urgency of the 6.5-km flyover
between Nashik Road and Dwarka, citing growing con-
gestion. However, officials estimate the project will
take at least two to four years, raising doubts about
completion before the Mela. Delays in approvals and
the risk of traffic disruption during construction
remain major concerns.

Waje called for immediate dearances, fund allocation
and commencement of technical work. Gadkari assured
that the necessary procedures would be fast-tracked.

time, the construction of a  also made to build dedicated

new rumvay, and increased
parking space.

Given the upcoming
Kumbh Mela, a proposal was

helipads at Trimbakeshwar,
Nashik citv and Ozar for
emergency and adminis-
trative use during the event.



Corporate Communications Directorate

HITAHg ﬁtrrqwazmﬁmm

AIRPORTIS AUTHORITY OF INDIA

JANSATTA

DELHI

TOAUGUST 2025

aﬁaﬁ%ﬂﬁ?ﬁmé?m'
Balg 3Tgl il Y&l SR 8

LGt
3 forell, 6 30T |

o W % TAR 3 % gen sa w5 el
gen fem o #1 AR AR e =6
(dRioTR) #1 N | 15 A, e F e
(R A 2 smar) % 4 andeard ved
STHHT o WeTon el WA S0 & AT w30
i e W W g & e 1 e ame
& fdm fw &)

TN H 9 Tl g e e e

e 1 Tm dea A o o W 4 A
it Fre o B & B srmf Al @
AT W Y AW T w ma s e
& g He T W wn R A wee
fmelt WA 15 3PP R =ed & dem fad @
e T W AW & 9 98 SEe ) e
T | TR W 59 W o va aTd, wand it
3 Bt & v uf s | off g &
faem @ e =9 & e Bo o 8 ) i
= 5w i ge v A el e & A
ot v o e G R



0

AIRPORTS AUTHORITY OF INDIA

orate Communications Directorate

MINT

DELHI

7OAUGUST 2025

THEMAN CLEANING UP
OUR AIRPORT CHECK-IN ME

ke=die dgidreemani coin
EENDALLRL

oa fuggey Jmimisey msorming
Lot JHIT. 1T pratscarsiigiers vl
urtarily stepped inlo an
iperimetilal lane al Ben-
malurn's  Hempegowda
Ittt o rul Abrpuort Lo test g new way ol
1||.anqu fighita e filenifELy (K ol s
tideeet, o bwannling priss. A singple wanner
rrosscverified the passengess” Onger-
jurtiiis vt Liebin's kg ldentity sys-
I|.-J|:|..{ml]l.u:l..J||.|.||Iu.1:'JH|.IJ|.|.'|||.q4:i||:ﬂ
the Diglol manifiest
T pllat et donein jeertnership
withi Jet Abrwavs, which was il opeci-
Vi ik thien, wesil ull.u£|.1|_'. TR T
maiach harsder 1o poll off, e il sevamal.
*Hack then, everyihing was manual,”
rewsills Suresh Fladalbdiavi, now chiel
execuilive oflicer ICEDY of the Digh Yatr
Founcdition. “Wie realized that jdestity
anld travel docuimsent salidations were
thorie by dhifferent syl 2ol we could
umify thrennligitally
Working with alew muanulsciurers, his
tem vl aypesck a system that validiied
Aaslhaar bioesetrics alongsbide the travel
ket Bhunlakblay | iemiembersn alkiog
vt thie o g “\lﬂl‘“ll“l’.‘]‘l‘_l-‘ll'_'lld'r;u]
the way 1o the boanding e, capturing
(s et i on Viel v,
Chie Ly asshiesd Buding: =Wy juisd oeie i

[ ely i

bt b et Bl s — it D] ol
polieitial, ™ e says,

It woithl be aniotleer Fee sears before
Innelia Bormmaally biremigh e ddeato #e with
[ilgi ¥ atra. o sysien Lhal peomisies s
e cherich-in o besndbing expetience for
Myvers Touday, it hus e Lhan B million
it nnd s el adond o B0 bl ver
el fimireses, On average. E5 0400 pis
s ise 1 every iy, scomiiling lor
3027 ol demestic v Theservice s
curresgthy e 8 T airports Aviber 17 are
i thiee prlpedine.

THE ARCHITECT
e prvject binzan 2x 2 whilebaard
exercise In Bengalin sometins in

015 Khambahdshayi was then a depiy
groeral munageral e Fengalor Tuper-
it ionmaad Afigoart Lid s infiscmation lech-
il dejmrteimenl Hie o) ai dinbirmal
wisrlishionp atsowil Thie akbrpor s prepare)
s Londesign Teaninal 2

“All pmrticipeus e asked 1o inugine
e Ideal passenger expedence.” he
reclls

Khndikbbuayl eovidone) a mavelber
gliding thigh check-in, security, and
Baarking withoul ever shemdng  docu-
eneil— e s e uinly crvilegitlal. Every-
kg el eagmpmeris dbipdleally i b k-
grmiarnd Fle titlex] his prognesal: My faceis
iy Brandhing puss’

Dheasties ool sl umbssionns woere e i
a wall arud pul v a vele, “Mine gol jusi
v vides,” b beshs Tl Twaso'pdis:
coniraged ™

He starbin] teaclding ot idomeric
verbors o bidld nnensl-to-sml wstem D
k'l cosy. Binmetrio in airports wern
il narw The syaleri hail tin il bl
idenitiy and vadiskte travel doctimenis,
ernanfinate withd e anel secudty, anmd i

nieed conpplRasee s every sbige

Event i T, "wit voere st voliieer”,
e abls Khadakbhayi Hemer, omakethe
porafeeit wrk across the coundry. and
Intraduive factal recognitiog, e woubd
e Ut conagiermbbinn ol it leer stakicluld-
o, including the mbmstry of civil avia-
i, Hee Cintral Inchustdal Security Foeer,
et Uhplgeie Edesutilication Authority of
Trdiea MUTTEIAR, amcl |r.|||:|.il;¢'r1|.*:|:zg.'|1|.'n'.-\.

Endourmpin] by tee jnitial possenger
Terwllnaecde, Ve Tasm vesecbes | on b b civil
arvialbois pistnistey. Thes minbder of wiale

Suresh Khadakbhavi, CEO of the Digi Yatra Foundation, now wants to take his system global

The Digi ¥atra praject began &= a whit=hoard exercise in 3015 Suresh Khadakbhasi titled ha proposal Wy face s my boandmg pess

stivictuiie et organkation. Thal way,
e fowuis reinaing ain Che e, ol
DT IEHTITT R

iy Fe'lrary 2009, e Digl Yatru Fuoen
bbby wieas GlTkcially regdsten val ms @ Ser
Ut B el -feat- piresfi. The Adrpusrta Anthor-
ity ol Todicn, sl 1 b imperstmmal airpores
(rven Dielbud, Maeibad, Hyderatend, Benga
larw sl Cockiin, are lisshareboldess.

For mow, thie foundation’s Diwiibag
comties froom a simple nedel: each suly
sictibing airport pays 2 Bes hasedd an pas
sengre volunus Comisare distribnted pro-

Tavanl Sinka, wis enidln- jprortlaalkly

siantic. “He wilersood e

immediaely that (s ~TPEEEEE COVIDPAUSE

vl ermsloe i pon ey = | 5 Lesd il | i e

tHenees les painful™ e rutinking smoathily

calis Khaidaldshosi Fplopeil Lz the covid-19 pandemic
A seriem ol B ilemos hit il eiryihings (o

comtvineed Lhie nenisiry
tnlmckoibe ke fonmally,  arouf
By August HMHE, the
Digi¥aten policy was
ulflcibly pebeosed. Whiks
trpuarts b abreacdy e e me g
willypukest trials Ehis was e (it b o
il o worle The ministey oromesd
i tal |.'E'J|11|gull.hﬂlrvpnn‘r::hln.'zhd
U thien secretary L%, Choubes . Chicl
ercnilives ol paldic-private partnershigp
alrpierrs—Bangaboee, Delbi. Hyderabacd,
Cimcheinn, sl Membud—jobresl e stesing
cumuimiiiee. Technical experts oo dueses
airpuarts_ incdnding Bhalibkdsbond hima-l
Tz e working conmmiftes

Tio vallelabe U poliev desisi, thay
losisped by Aasdhaar archilects Namdan
ik houni sniaf Promusd Varma

Nilehani suggested o o -foe-prodi

RSt

Gk e

“Travel collagsed, Air
puerts —mir sdeaiehilil-
Fry—werd ficised on
sirvivime. But innically,
e pranberrnie peadde vur
et sl ongieer, T Y st e o s by
dhefmidl’ M ionmdibigg dervioes, moreachiang-
it documenis” sive Khadaldsdend.
Dharking Dhgs prerbod, B jolned e later
st Adr Trasguot Sesomia oo (TATAS
Ulne I athvisaey geronep, where ghotsl dis-
oo were wderway To build seam
liss, secure [esenper experiemces.
Tt s whier sedlsinereign ket ity £4951)
e dnio Ll pdciine,” e i,
['rJIihr-::l:ul.Ii:]i.u-tl\rsu:um.ulu'n'th.lu
is storeel o6 servers, 351 allisws idestity
wtvadentabsto b stored divecly on users”
o, ko i ileal For decentralied
appilications suchias DigiYatra,

"W hen vt sl TTITRAL BT v cumialacl gidongs
Aatlhaar every Hinea porsengres Iarde
ey s m— it woiald enverdoad i svs
Uit st i purivacy Fiskes, ™ pevabls Kha-
dalibhavl. *So we preespsised o ote-lkine
Aaclbuar valldstiism o create o necsalile
orehentinl stoeed an the passenges’s
e Ty sgressl”

T budbd this ibve foundation ran o
slartiap claillenge i paroendap with
WITE Aayvg's Ahl Innewation M s
Ui M) slarings exparessed Dilenes)
T were sedecied Lo begin e imple
tementatio. Choe ol Bieen stepped ok, dil-
i liudtend bbischelagn expertise. The
ot b, TetaFvlve, bl the plaiformn il
il buecuigio DigEy st s coee

A sl |.-I:II.I'IJI1I||.Ih.||L‘II'l"1:I1I 15 Aaegeisd
2022 By [ Decembeer. D Yatra formally
won Hiwral Lheeirairpoits: Delbi, B
Nuaria, el Wararussd Do i e e b ol bow
e U Rataiaec b, bt b muargesd.

“Westmm ivalized we neetled s proper
i e, ool sl vinluniesrs,” Kla-
dakbbavi explains.

Tl boisaind bt seere i B a fidl-
ke leaaleer, =1 iberesy ooy bt do te winge,”
lersaays, Ol Apil, 20023, he wasoflicially
djgpoinded CECL

DOM'TRYC
Slurm. DHgi Y anbra ran il oo i
Concerns were ebsed over Lhe
smrrvssivie sl ispanpue manmes iowlich
e syt e was besiog puasbieel at airpuris,
especdally since Blia's Digitad Personal
Dt Pl s (NPT At 200 B e L
U emsifi e T abral males were maifies
(his Ianacary
Tihent the Diggi Vatm Foonclation s ool

gmmertnal by the conmite s Tt ol oli e
Hior T At s coiidy it Ehiessiesse.
The Intermt Froedom Feimelation
(IFF), a digital fghis ndyvosacy organlea-
i, ackienwledges il DigiYaiea ks “an
wrpil-i ] vntpledely vishentary servioe
TnlEnaivports”™, Noneihekes, | cntinos
that digital processbng using Eacdal reeog-
sultion techialogy el peronal coeden
tiak tandhen s e e s instead ol tradi-
Pheoininl b g prasssors i Ewstinrclonse “wiilly
inadeguate privacy mleguanls in o noo-
iransparvnl datn ecosystins, and sonme-
R i Bl frinar consend, nakdng @ oa
rluallenge for you 1o navigale ainpsorts
withienat ereoolling i (8 sepvdioe”

IFF has wiritten mulilple lemters 1@
Trchicon st B fhes_knelilie dhie civil avi-
alinn midstey, NITT Aavyog;, Digi Yiilra
Foundativg, sl ihie Alrpoins Audhority al
laielRa, 1.uu|:-|.'|.'|-c1:|.rlll|.|.1||.|1 the el atbon
e 0% shareholding lmom the aaion
goweerrniend, bnat b et covered ueder the
BT Act and dhoes mol disclos: its cybeer
security milits.

Lt Taby, Uhies brasfia vt o e Sellwane
Freedam Law Centre, a legal services
orgnniealion, oo highligtited reports ol
passergers “elther betme lorced indo oi
utrthanc v fizgly enrolbed b Begf¥ala®

Vilahay Mithal an aessciabe padner af
Laow [ Adeaiac] @md Anoamil, notes il
ik Dol Yartrm buss stagesd megesabesty Ut
It s yolwary in natie, comsend of the
vernl-tiser G e D sy leem bevomisorit-
cal acwl e ew moest ke 1050 dhioice,

“Bring & privale enbiy, e DIFOE Liw,
e i dirce, wohidappdy. Flirtleer, ssils
Al dartifcial |.II'|l"J.|.i.!n‘l.H'I'HHI'.i.I.I|J1'I.'I:I1.I.-
nition iechniakngy, rishonitieation beyonsd

RAAIRNT I L BE R TR

stspmts ol bt prrolect o are euuially nele-
el —sic s it g U risbonl bios,™
waryn Alithal.

bk bboavi acknammdelipess L hat clear-
bygcunmcerre anmind priveey and bitodue
ki mosre: Ratgmiagges (ofber than Englinh)
il ety ok even wides mdopitinn.

“10s & fair coserr Dnles wecoanm
wicate desrly and creatively, e dioila
welll g™ b aclaies *Woe dhon't hnow
yunariuee. grader, aidine. or bo nlben you
Oy, Khumdaldshayvi s resses. = Al that'sba
Uesign”

This peticiany -lesd aqpurcaich
powens DigiYalra's “Don'l
Kooy Your Costoper™ i
praniggis—id WELY retversal ol Lindi
tionsal FYC. The Fraimulatiom b
b briegruan comiductng roguls
nnlils arriss its Amacon Web
Servicrs AWS-based dowld
apigi, i abrpiar veriliens.

“Allakita shesred withsigars
is puirged within 24 s of
|J|:1:.|.rl v Pl we"ve el Hiar-
ety —wwe'H s sgart netilving users
when their dala i puurgead

WHATUSERS THIMK

aslvyag Humspeelle an AL sisalysi and
mirider vl fech asmadinncy TSAZAL
s (et Qi 0 Dypicully taluiss him an
e s rewchi Basraliarg abrgsint Pt Lasd
weseh, i Lok Dt aniach lurger becaime of
Eralllie: T hd baves b oy i b el
il nad B o thet shomer Dhigiyatr

giieie,” e s willia sense of pelieL
Berntpwella iminiaally ofid o vse DigiYate
Erevomasas b asurieend s pnmdead o Dok eligital
T print. T beletesh Umrapp alfler regaorts

mimt
SHORT
STORY

WHAT
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through airpoet checkpoints

has mone than 1 milkon users
today The servce is curmently
fivaat 34 arpons

=
AND

There are phars 1o
suppot 22 Indian Snguagss
The Digl ¥atra Founcation now
aims tor ke the system a
dimia! public mfrastruciue
asmet. e the LR
|

BUT

Concerms ans beng rased over
the aggressive manner n which
Dagivatra & besng pushed on
passengers at alrports. Critcs
have pointed ininadequats
privacy safeguards

v e noan-DigiY atra ssouriiy ines
Lehie kigeer,” e save. Kompella does
weinrry dboul priviiey, b ke evermone
b, be's irmd iy prvoey for a bitofoove
e, bt alids

Degi ¥ atrs has als Desmose an fategral
praart ol this Byirg roeitine ol Miksh Jogicgs,
Fomrner and CEOG M ummbai-leases] cisgtal
oy Avirmvaia Ine Jirsejais a g
b e, sl Do Dhellii agid Bexi-
gealliaria 0 serves G s s it bil-
ity b theairgrert experiece,” e sy

As 2 iy traveller, thougly, Tuneja
bellevies Dhigeiy it b & g “Sdiace onii
kitlsre inader B e ve oorscainly ghaen
e hasde: leatiare phones, whichimeans
e et accessa e apyp This foreesis ko
s e el lines wilalle travelling usa
Lty b licde sl Dl o™ bl

HOT JUST I ENGLISH
L i e lemin—bevier D 31
people, lchinbing satsmmved

g anel backiend develoger. But wi'ne
b, " says Blesdahbhay L e adds tha
abrpirts heive plavesl s erucial robe bvadogs
Ui Wy deplosvesl “DigiDieh les™—m-
et stadfw b walk arsiam b ienningl anas,
el prieg passe rygers el Ty cxplain
B his prroscesssan e U e Ak it wonks,”
B ol s it

Thwe fet frosdher, like U CEDF men-
vl eardier. isecpanding e lingeges
DY atra miigpgrarts. Tanday, sdx Do bas-
s e ey beesten ], wiely il o el
oul F2. Laiegnage translotions are eing
dome i partoership with Al4harat's
Bhaskini svaden “Tueatially, wiewant o
sttt geleabial Langneages been ™ D says,

EASY BORNDER CONTROLY
A} 1|||.'u!|-=lm|| mmafuires, DNgiYailea

micreasingdy elding bmpuiries foon
Tursign poiermmess. “Thiey ™y

arjuer-

ettt din Riwlin o] it vis das Eaile] sbimi-
Rarsysiems,” sy Rlelahbhati

T Jenarnidat o i i b Digl
Yatra aclipital poaledic infrastrctune s,
Eilis U Uniflen] Paymsesis Interface T
=1 il b sk b ke et s, il wetre
niirach™

Flevwy dlises Digd Yatra campare with
lolial systems swch s Singspore's sulo-
tatbed jmies or Clear, 2 biomietrise ety
pilatform, i the 115

Ty rewvnbmlized The dalsgues it
wovve reyas ot sl s, ” u}'a'ﬁluduiHn\.L
“Wie're different. Yourcnsden-
Hals stay an vour plome.”

1o erld DieiY st evends-
Allyeialsle delerut ol dayved®

Abwslutely, be save With
Tnala vy Bt Ertermational
Civil Aviation Organizstion
AL -compalianl e prsspris,
e e s it and cnsale
a iligital crvalentiof with oear-
(el cmonenication, 4 shori-
ranpre ihreless lechinobogy it
llows idata enchange hetweendevices

Vo coubid share Uds (the digital cre
deembiall itk heith yvour diepartuine sl des-
it bt iprris. So, v [y Fren Benga-
Buarui b Pais, s |.'|'|-|.1|.'ul':.|l:.1'm.|i|!|||.-l|l
vt b gy busrder controd i besth
el ™ sy B hasbalibhond,

Tha CEO s next vision® (hwe day, this
sialem conibil extend bevand sdaton—
s husted chwsch-lns, T parhs, even onlioe
ELAmE

He hopes Lhat whil started with My
Hace s my brsrcliong pass”, will sventeably
Ernsime, =Nl Gacwds my ilentily—rveny-
whem”
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Noida Airport-Rapido
tie-up for travel ease

NOIDA: MNoida International
Airport has partnered with ride-
hailing platform Rapido to offer
seamless last-mile connectivity for
passengers. The tie-up includes
dedicated pick-up zones, on-
ground assistance, and designated
parking for drivers Officials said
the tech-enabled service will ensure
24/7 availability, real-time track-
img, and cashless payments, mak-
tny airport travel more convenient,
efficient, and affordable. MPOST
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Lack of infra, Hindon Airport urges
MoD to allocate more parking bays

ASHISH SRIVASTAVA @ Mew Dari

PERSISTENT shortage of park-
ing bays has thrown flight op-
erathons at Hindon A lrport nto
disarray, prompting the au-
thorities to seek urgent inter
vention from the Minlstry of
Defence (WMo}

Officials said that the Mims-
try of Civil Aviation has re
fuested the MoD for additional
fir slota and parking space to
ease growing pressure on Hin
don Alrport’s civil terminal.
Commercial aifines using the
afrport have been advised to co-
ordinate Might timings better

The authorities may also take
a call to reduce Bight opern tions
nt select mutes tempormrily. Of

ficinls sadd that Ghaziabad MP
Anil Gerg, who also chalrs the
Alrport Coordination Commit-
tee, has written to the Ministry
of Civll Aviation suggesting a
reduction in the number of
scheduled fights to allow
remalning seérvices to
operite smoothly

The airport current-
Iy connects 25 cltles
and handles 50 fights
in a day, with n slot of
three fights ench hour

Umesh Yadav, Director of
Operations at Hindon, con-
firmed the development and
expressed the urgendcy for fur-
ther allocat ion of resourees.

“We are in talks with the Cen
tre to allocate more bays and

slots. 1t will help in the ration
allsatlon and management of
Nights as we are continuously
expanding io more cities. There
have already been meetings be-
twesn concerned authorities to
resolve the constraints,”
he told this news pper:
Last weak. Might op-
erations at Hindon
were temporarily dis
rupted on several
routes after both desig-
nated parking bays were
occupled, one by an alreraft
grounded due to technical is-
sues, and the other by a flight
unakbde o depart due o adverse
weather. The situation led o
the diversion and suspension
of several incoming fights,
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DGCA takes action for pilot skill test rule breach

SLALITHA fiowbDuity

THE Directorate General of
Civil Aviation (DGCA) has sus-
pended a senior official of Aka-
sn Adr for s1x months for violnt
Ing rules during a pllot skill
test, The Al dine had voluntarily
reported the incident involving
aDetalled Examiner (DE) to the
regulator iolowing inter nal re-
view sessions, said a souree,

The DGCA order, dated July
& said, “Suspension of DE ap-
proval of Captain Konal Khaju-
ria iz hereby ordered for a pe
riod of 6 months, effective from
the date of thisorder

The alrline’'s Director of
Training, Captain Sewak Singh
Ehosa, had infarmed the repu-
lator about the breach of the
rule by the Captain.

A souree sald that the train-
ee and the DE had a major d if
ference of oplnion regarding
an igsue. “As per the stamdard
procedure, i1 was reported to
the Director, who in turn

Tha primary objective of any Designated Examinerat Akasa js to

o~

engure that all rainings and assessments ane praf essional. and
meet prescribed regul story standards without any fear of passing
unsatisfacory candidates — Akasa Ak

brought it to the notice of the
DGCA,™ he sald,

Akasa Alr qabil, “"Keeping safe-
1y in mind is of utmaost priocity
at Akasa, Each Designated Ex-
aminer and every other employ-
ee af the company upholds this
stondard in its highest form, af

sall times. The primary objec
thve af any Deslgnated Examin-
er at Akasa i to ensure that all
tralnings and assessments are
professional, and meet pre-
seribed repulatory standards
without any fenr of passing un
sattsfactory candidates,”

Airports put on
high alert over
terror attacks

SLALITHA & Mew Deiv

THE Bureau of Civil Aviation
Security (BCAS), a regulatory
agency attached to the Minls-
try of Civil Aviation, has issued
ase ol threeadvisories calling
for enhaneed security at air
ports, Mights and even fyving
traiming schools. This is in light
of potential attacks from ter
rorists or anti-social elements.

In the third advisory, the
BCAS has called for enhanced
vigillance between September
24 and October 2 ta all stake-
holders in the aviation
Industry

There was no official eom-
ment from the aviation minis-
try on it
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Honeywell eyes significant investment

opportunit

Rohit Vaid
Mew Dalhi

The massive growth of the
civil aviation sector in the
country has led technology
major Honeywell Aerospace
to explore “significant in-
vestments” inthe country.

Speaking to businessline,
Guruprasad Mysore, Busi-
ness Leader - Airlines, India
Region, Honeywell India,
said the civil aviation sector
had been steadily growing,
and “it is today the third-
largest aviation marker in
the world™.

“This growth momentum
also opens new opporTnit-
iez in local manufacturing,
fleet and airport expansions,
public-private partnerships,
investments and RE&D in
next-generation aviation
technologies,” he said.

He pointed out that more
than 3,000 engineers across
Honeywell's Centers of Ex-
cellence develop curting-
edge aviation technologies
that are integral to the global
aviation value chain,

According to  Mysore,

—_

BETTING BIG. There is a positive outlook on the domestic

MRO sector, which is projected to become a $4 billion market by
2030, says Guruprasad Mysore of Honeywell India

there is a positive outlook on
the domestic maintenance,
repair and overhaul (MRO)
sector, which is projected to
become a %4 billion market
by 2030.

“The industry has already
deployed efforts to add over
1,000 aircraft by 2027 to
meet the rising demand,” he
said.

“At a macro level, the
growth trajectory seems pos-
itive, with companies already
exploring investments to set
up MRO hubs in India."

Such strategic moves,
Myzore said, will lead to op-

timised operational costs,
reduced turnaround times,
create more employment op-
portunities and “eventually
contribute to building self-
sustenance in the long ran™,

Begides, he cited that at
the global level, Honeywell
Aerospace expects organic

sales Emwm in the mid-
single-digit to high single-di-

git range for 2025,

“India is emerging as an
important market for Hon-
eywell, and we plan to ex-
plore significant invest-
ments in the country,” he
said.

ies in India’s civil aviation sector

“We view India as a key
area for long-term expansion
as we aim to make consider-
able investments in MRO
capabilities here and intend
toincrease sourcing from In-
dia by nearly four times in
the next few years,™ he said.

MRO FACILITY

Industry estimates project
an invesrment of around
£150-200 million for setting
up a greenfield MRO facility.

As per the industry, this
tvpe of infrastructure helps
reduce turnaround times,
cut costs and extends the
lifespan of avionics.

Notably, the Centre has
urged the industry o en-
hance onshore MRO capabil-
ities and reduce reliance on
OVErseas repairs,

Earlier this year at an in-
dustry event, Civil Aviation
Minister Rammohan Naidu
called for efforts to increase
MRO activities in the coun-
try. He highlighted that in
FY24, the share of Indian
MRO entities was only 14 per
cent, and the same had to be
increased to 50 per cent by
2030.
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Taking measures to
ensure safety, reinforce

ops:Air India CEO

DEEPAX PATEL
Péara: Dz, Aoyt

Alr Imadia Chiel Executive
Dffecer {CEC) and Managing
Director (MDY}  Camiphbed]
Wilsnn an Wesdnesday sought
o reassiore inesnberd of the
Maharaia Club — the airfine’s
frequeent [her programoms —
that their conoerns arcund
Mlight safery wene imelersland-
ahle, given the “heightensd
seritiy ™ following the Ali7i
crasy anwd regubstory fdings.

Imi an emadl to Maharsia
Chub members, he said thal the
airtine s akkng seps oersne
safety o remforcs oper-
alions, inspsections, and train-
ing. “Following the magic
accident ol Al71in fune, it is
understandable that thene is
heighlener] aenimy, covengs,
and oaiseer bl air travel
Wilson said. Wilson noted that
allthe processes arebacked by
& comprehensive safety man-
agemenl Sysiem aligned with
gholal SRR slandands and
fully compliai with the
puidefine of DGCA and the
International  Civil Aviation
Crpanisation JCAG,

He said that Adr India had
comcuicted detailed Insper-
tions of its Boking 787-B and
TH7-0 (e winder [NGOA over-
sight, ant we confmm thal no
Esues wiene [ound

Im et nesliiusose] o Fuady
a0, DGCA hasl klentified 10
“leved 17 safiery lapees soross
the airline over the pasi year,
rexjutiring immediale correct-
e action. The regulstor had
alsn istued four show-cuise
niotices by Al Bsdia for serious
o repeated violations mwal-

W COMCERNS ARDUND
FLIGHT SAFETY ARE
U'NDERSTANDABLE CIVEN
THE HEMGHTEMED
SCRUTINY ¥

Eampbell Whlsan
(ED & MO, A Indis:

ving crew deployment, Erain-
ing paps, amd rest niles for
pls.  The enforcement
actioms followed the e 13
Alr [oddia crash, in which 20
peple were killed.

“Adr Infia, ke all mojor air-
lime dinléngioes anmed sidits
by our regulator, the DGCA,
arul & bi-ammiz] INTA Oper-
aliomal Sofely Aadil con-
dhacted by an externeal e al
experts. These andils are par
of the aviation industry's pro-
oot ol confimpous bepove-
menl and, as the DGECA stated.
im i recenl comumLnigue, Air
Inclis's recent mesulls ane
“enttiredy rdermial” for ansdriine
ol our scale and scope” he
el Willsom said thal phased
intermutional operations an
eapected tobe fully restored by
Ociober 1, ensuring “every
verificition  is  horoughly
completed ™
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SPICEJET CLEARS DGCA
AUDIT WITH CLEAN SLATE

Outcome reaffirms our robust safety culture, strict
ar_lhm ence to regulatory requirements, says Spicejet

ABHINANDAN MISHRA

MEW DEL H
{EW DIEL

picejethas emverged as
Srm:' of the few Indian

carriers to receive a
clean slate in the Director-
ale General of Civil Avia-
tion's (DGCA) latest anmuaal
safety audit, recording zero
Level 1 Aindings— the most
serious catesory of safety
lapses,

In a press release {ssued
on ‘Tuesdny, the airfine said
the outcome reaffirmed its
“robust safety culture, strict
adherence to regulatory re-
guirensents, and alipnment
with global best practices.”
Spicefet also noted that it
had successfully renewed
its LATA Crperational Safety
Audit (I05A) certifica-
tion earlier this vear, vahid
through March 2037, The
I05A certification is gloh-

A Spicelet flight |Representative image). s

ally recognised and rellects
a high benchmark for op-
erational safety.

The DECAs aud it covered
eight major scheduled car-
riers over the past vear amid
flagged a total of 263 safety
and compliance lapses, in-
cluding 19 Level 1 violations
aned 244 Level 2 lapses,

While the aviation regu-
lator clarified that these
findings are part of routine
anmual surveillance aligned

with TCAC norms and do
not necezsarily indicate
ongoing risk, the audit has
nonetheless dravwn anten-
tion tolapses at some of In-
dia's larpest airlines.

In contrast to Spice]et’s
clean record, Afr India re-
corded 31 Andings—seven
of them Level 1—ranging
from inadeguate pilot train-
ing and use ol unapproved
simulators to violations of
crew duty time regulations.

Vistara, now menged with
Adr India, accounted for ten
Level 1 breaches—the high-
est armoni all airlines

Air India Express was
flagmed for 25 audit ohaerva-
tions, mcluding two critical
lapses, while IndiCo, Indiaks
largest carrier by market
share, had 23 findings, all
categorisedas Level 2

Allianee Air, a smaller
state-runoperator; logged 57
nhservations but no Level |
violations,

The release of the awdit
results comes at a time
of heightened sensitivity
around aviation salety in
India, following the fatal
crash of Air India Flight
171 near Ahmedabad on 12
June, which claimed over
260 Tives, The incident has
prompied deeper serutiny
into operational procedunss
and regulatory oversight,
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‘Ready to operate flights from
Ballari, Kolar if state agrees’

NEW DELHI, DHNS

nion Minister of State
for Civil Aviation
Murlidhar Mohol on

Tuesday said that his minis-
try was ready to operate small
passenger aircrafts from Bal-
lari and Kolar air strips under
UDAN scheme, if the state
agreedtoit.

“Under UDAN 5.2, bids
have been received for small
aircraft operations (less than
20-seaters) for Ballari and Ko-
lar airstrips”.

The ministry hasrequested
the state government to give
consentand confirm the avail-
ability of land for the develop-
ment of these airports,” he
told the Rajya Sabha, in reply
to a question by Lahar Singh
Siroya (BJP)

“The state has to en-
sure that land is provid-
ed free of cost and free
from encumbrances, and is
suitable for operating small
aircraft (2B) initially, with po-
tential for future expansion
to category 3C. The actual
timelines for airport projects

KARNATAKA in

PARLIAMENT

depend onvarious factors like
land acquisition, mandatory
clearances and removal of
obstacles”.

“In Karnataka, 7 airports
- Bidar, Mysuru, Vijayanagar,
Hubballi, Kalaburagi, Belaga-
vi and Shivamogga are oper-
ationalized under regional
connectivity scheme (RCS-
UDAN). The airstrips- name-
ly Ballari, Kolar, Kushalnagar
(Kodagudistrict), Raichurand
Hassan-areunserved airports
available in UDAN scheme
document for bidding,” the
minister said.

Minister of State for
Finance Pankaj Chaud-
hary said Karnataka received
Rs 46,932.72 crore from the
Centre as its share in central
taxes and duties in 2024-25.

Replying to BJP’s Eranna
Kadadi, he told the House

thatin 2022-23 fiscal, the state
received Rs 34,596.18 crore,
whilein 2023-24, a total of Rs
41,193 crore was released.

Underother specificgrants,
the Centre released Rs 6,826
crore to the state, he said.

As many as 125 out of the
total 6,291 Primary Agricul-
tural Credit Societies (PACSs)
in Karnataka were under
liquidation, Cooperation Min-
ister Amit Shah told the Lok
Sabha.

Replying toCongress’G Ku-
mar Naik (Raichur), the min-
ister said, out of 125 PACSs,
28 cooperatives were in Chik-
kaballapur, followed by 13 in
Hassan and 12 in Belagavi.

According to Shah, 64
PACSs are non-function-
al/dormant. In the last five
years, 428 new PACSs were
registered in the state, with
the highest 187 in Belagavi, he
said in a written reply.

The minister said National
Cooperative Development
Corporation disbursed Rs
25.56 crore to PACSs in Kar-
nataka, in the five years till
2024-25.
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Air India to Resume Normal
Overseas Schedule from Oct 1

Phased restoration began on Aug 1 amid inspections of fleet

Our Bureau

Back in the Sky

'SAFETY PAUSE' WHAT TRIGGERED IT?
INITIATED:
June 19, 2025

Mumbad: Alr India will fully re
sume international operations
by Dctober 1, following a phased
restart from August 1, Camphell

Crash of Flight A1171 in
Ahmedabad on June 12, 2025

Wilson, chief executive, said on GOAL: Complete inspections,

Wednesday This follows a volun- ensure compliance, and

|Iur_1.- "ﬁ.n-:i ||j{l]|5u" ltu_”:m-:l in cut in restore passenger confidence

June after the All7] accident. international T T Y T e
“The voluntary “Safery Pause’ | flights to @ This measured approach ensures

had commumnicated inmy last ema- allow fAeet complete every verification thorough

11 om 19 Juie, 2025 contines, etai- inspections resume service with complete confidence

ling a temporary reduction in our CAMPRELL WILSON, CEQ, Alr India

schedule to accommaodste additio-
nal pre-fight checks and mitlgate
the impact of reglonal airspace
closures,” Wilson said in an email
tothe airline's frequent fivers.

He added that the carvier has
begun & *phased restoration’ af
international operations from
August 1, with full resumption
targeted for October L *This me-
asured approgch ensUres we
complete every verification tho-
roughly and resume service
with complete confidence. "

Alr India’s nternational opera-
tions faced significant disrup
tions this vear doe ton mixof safie-
1!n'l'.'Lli]L‘l"I‘]1b.||,'l'LIp|::l|.|[|l'.'iI]'IL‘I1}-§III15.
and operational challenges.

Following the crash of flight
ANT in Ahmedabad on June 12,
the airline initiated a voluntary
“safety pause,” leading to a 15%
reduction in its international

Night schedule toenhance safety
measures and conduct thorough
Inspections of its fleet. The pau-
se was further extended as the
airline worked closely with regu-
lators to ensure compliance with
safety standards

Additionally, geopalitical Tae-
tors contributed to the operatio-
nal challenges, Airspace closu-
res like the Pakistan airspace
andl restrictions in regions such
as the Middle East and Europe,
coupled with airspace curfews.
complicated flight planning and
led tolonger Aight durations

Air Indin operates flights to
aroiind 42 inter national destina-
tlons across 31 countries, inclu-
dingmajor hubs in North Ameri
ca, Europe, the Middle East, So-
utheast Asia. and Australia

The airline conducted detailed
inspections ol its Boeing T87-8
atd 7878 Aeet under DGCA su-
pervision. Additional checks on
the fuel control switches of Boe-
ing 737 and T87-Baireralt were al
socompleted with no findings.

“Wo issues were found during
these nspections,” said Wilson
“We continue to work closely with
regulators, maintaining full trans
parency and enguring that every
actlon we take allgns with the hig
hest standards of safety and care.”

Emphasising that Air India
uses rigorows safely protocols,
Wilson said, “Our regular safety
protocols are rigorous and mul-
t-layered, with every alreraf]
undergoing thorough checks be-
fore take-off by trained engine-
ers and pilots.”
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Air India CEO reassures flyers on safety

PRESS TRUSTOF INDIA

Mew Dalhi, August &

AR IND LA HAS VIGOROUS and
multilayered safety protoomls
with everyaircraft undergoing
thoronghohecks before take -off,
itschisfCampbell Wilsonsaid an
Wednesday as he emphasised
that the aidine isstrengtheming
imternal processes to min omise
opemtionalchallmges.

On |ume 11, a London
Ganwick-bound AlrIndla's Boe
Ing 737-8 alrcaft crashed into
a bullding soon after take-off,
killing 260 people. Since then,
the Tata Group-owned crmier
has camried out variows checks
on its Boeing 737 and 787
planes.In recent week s someof
Air India’s flights have either
beencancelled ordelayed dueto
technical issucs,

Apainst this backdrop, Wil-
son acknowledged that ther
have been some operational
challenges over the last few
weeks that may have impacted
thetravel experience.

AIR IND A PLAMS to leanon
sharcholder Singapore Airdines
D MovesHme aircmit mainte-
nance services in-house
Instead of outsourcing them to
a state-owned company,
according to people familiar
with thematter.

Iheaidine is preparing to
ke onpre-itightand dailyalr-

“Restassurcd, we take g
this serioushrand we are
committed to strength- 3
ening our intermal pro-
cesees o minis I'|!\n.ll|:||.-
ml:mmril:nn:llmtm.h
circumstances Guse to
voul, theAirindia CEO&
MD said in a

Air India
CEQ

Campbell
Wilson

i Singapore Air to bolster Al's fleet upkeep

craft mspections, minorrepair
work and other troublesshoot

mg activities from state-
owned Al Engineering Ser-
vices [AIESL), said the people.
The phased move away from
AIESLfol lowsthe deadiyorash
in june, a sectorwide safety
audit and a tempomry safety-
related pause in service

g, message to theoustomers
\ Listmp out varous
steps taken since the fatal
crash of AI171 flight,
Wikon s=ald dewlled

mspections of its Boaing

787-8 and 787-9aircraft

were done and no

jssues  wem
foumd chr-
ing the

Inspec

tons.

Rifer

The carrier “continues to
work ol oselywith AIESL How
ever, with our fleet expansion
— 570 alreraft including asig-
nificant number of widebody
jets—India’s current MRO
mimstructureis not equipped
to support this scale”, an
Adr India spokesperson said in
anemall —BLOOMAERG

ring to the DGCA’s audst find
ings, Wilson said the audigs are
pan of the aviation industry’s
proceseof continuous improve-
ment and, "as the DGCA stated
in a mcent communigue, Air
[ndia% recemt results ame
“entirclynommal foran aidine of
ourscaleand scope”

The carrier expects to folly
resume international opera-
tians from October 1 and the
phased restoration commenced
from August 1.
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Westermeier to
head India, South
Asia ops 'Fnr Airbus

=, 1 AIRBUS HAS
- APPOINTED

i Iurgen

ife ‘Wastermeooer
asthe

E j presigent and
MO Far india

and South Asia The

appointment of Jurgen

cumently the executive vice-

president and chief

procurement officer at

Airbus, will be effective from

September 1, the aircraft

friaker said in a release
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Moida Airport joins
hands with Rapido
MOICA |NTERMATICMAL
AIRPORT on Wednesday
said it has partnered with
ride- hailing platform Rapida
faf pru\ﬂdi'uﬂ PAassengeErs
with seamless last-mile
maobility solutions. —PTi



A 1988 jet crash, 133

Maulik Pathak

letters@hindustantimes.com

AHMEDABAD: On October 19,
1988, Pankesh Patel and his fam-
ily were eagerly waiting to
receive his younger brother
Rakesh and his wife Bhavna, a
US citizen. The couple had gone
to Mumbai toattend the famous
garba festivities at Mithibai Col-
lege.

“After the wedding, they were
coming home for the first time.
The college was famous for garba
competition and my brother and
bhabhi were skilled at garba,
hoping to win a prize,” said Patel,
now aretired bank employee.

That was not to be.

The Indian Airlines Boeing
737 Flight IC-113 that was carry-
ing the Patel family among 129
passengers crashed on its final
approach to Ahmedabad at
approximately 6.53am on Octo-
ber 19, 1988.

The aircraft carried 129 pas-
sengers, including five children,
and six crew members
when it took off from
Mumbai at 6.05am.
After reporting over-
head in Ahmedabad at
6.47am, the aircraft
crashed near Chiloda-
Kotarpur, about 2,540
metres short of Runway
No23. It hit trees and an
electric wire during the
landing approach, killing 133 of
the135 people on board.

Patel rushed to the post-mor-
tem room at Ahmedabad Civil
Hospital in Asarwa that morn-
ing. “Bodies were lying all
around, many burnt beyond rec-
ognition. Irecognised my brother
from his wedding ring and my
sister-in-law from her mangalsu-
tra. The world came crashing
down on us,” he said.

A string of errors

A government-appointed Court
of Inquiry, constituted under
Rule 75 of the Aircraft Rules,
1937, and chaired by former
Supreme Court judge, justice AK
Mathur, submitted its report on
October 10, 1989.

The inquiry found that the
aircraft was travelling at 158
knots instead of the stipulated
128 knots and descended below
the minimum descent altitude
without establishing visual con-
tact with the runwav or

PIcK OF
THE DAY

approach lights. The pilots
failed to follow the prescribed
missed approach procedure and
continued landing despite visi-
bility conditions lower than the
prescribed minimum.

The Airports Authority of
India (AAT), which managed the
airport, failed to communicate
deteriorating visibility conditions
to the pilots, as visibility had
reduced to 700 metres. The
Ahmedabad airport lacked a
functioning Instrument Landing
System at the time, and its
approach lights were inoperative,
Inadequate firefighting services
exacerbated the tragedy, as 6,000
litres of fuel ignited after impact.

According to the Justice Mat-
hur Commission report, the
pilot's errors in judgement amid
poor visibility caused the acci-
dent. The report suggested the
pilots violated the prescribed
minimum descend altitude and
did not follow the standard call-
out procedure while descending
to the Ahmedabad airport.

Then civil aviation
and tourism minister
Shivraj Patil, visited the
crash site the same day
and ordered a full inves-
tigation under the 1937
Aircraft Rules and
announced a ¥2 lakh
compensation to the
next of kin of each
deceased passenger. A
parliamentary consultative com-
mittee discussed the crash with
members criticising Indian Air-
lines and the civil aviation minis-
try. Lok Sabha member P Kolan-
daivelu demanded that Patil
resign.

The crash also prompted a
flurry of significant safety
improvements. Ahmedabad's
Sardar Vallabhbhai Patel Inter-
national Airport installed an
Instrument Landing System (ILS)
by 1992, upgraded its approach
and runway lighting and
enhanced its firefighting capabil-
ities by 1995.

The 1937 Aircraft Rules were
amended in 1991 to mandate real-
time Runway Visual Range
(RVR) reporting by the Air Traf-
fic Control during low visibility
conditions and stricter pilot
training for low visibility land-
ings. The Directorate General of
Civil Aviation (DGCA) introduced
guidelines in1990, requiring air-
norts to maintain enhanced fire
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and rescue services proportional
to aircraft fuel loads.

The struggle begins
Initially, Indian Airlines - which
was the government’s national
domestic carrier at the time -
offered families ¥2 lakh, “In
those times, they used to write
the compensation amount on the
back of plane tickets, which said
32 lakh for Indian passengers
and ¥5.5 lakh for international
passengers,” said Patel.

Jatinder Kumar Sethi, deputy
advocate general, who appeared
on behalfof Indian Airlines, told
the Supreme Court during July
24 hearing that no evidence was
led either before the Ahmedabad
city civil court or the Gujarat
high court with regard to the
recklessness on the part of the
pilots. Sethi also submitted that
there was no finding in the
inquiry report that the accident
was caused by recklessness, add-
ing that the report did not find an
error in judgment on part of the
pilots. He questioned the admis-
sibility and the evidentiary value
of the report.

The Carriage by Air Act, 1972,
incorporating the Warsaw Con-
vention (1929) and Hague Proto-
col (1955), governed the crash, It
capped liability at ¥2 lakh for
domestic passengers and 5.5
lakh for international passen-
gers.

Rule 25 of the Act stated: “The
limits of liability specified in
Rule 22 shall not apply if it is
proved that the damage resulted
from an act or omission of the
carrier, his servants or agents,
done with intent to cause dam-
age or recklessly and with
knowledge that damage would
probably result; provided that, in
the case of such act or omission
of a servant or agent, it is also
proved that he was acting within
the scope of his employment.”

The Act was amended in 2009
to align with the Montreal Con-
vention (1999), raising liability to
around ¥ crore in 2009 for inter-
national flights and up to 220
lakh for domestic flights without
proving fault.

As of 2025, the amended Act
sets international liability at
around 1.4 crore and domestic
at 320 lakh, with higher amounts
possible for negligence. All pas-
sengers on board were “consid-
ered domestic” because the air-

deaths and an unending struggle

£ 5 :.iﬁ

(Top) The co-pilot’s mother
grieves her son after the crash
in 1988; Pankesh Patel pays
tribute at Smriti Van, built

in memory of the victims, in
Ahmedabad. HTARCHIVE,HTPHOTO

craft was flying within the coun-
try and not connecting to an
international flight.

Patel said he immediately
began reaching out to other vic-
tims' families, urging them notto
accept the compensation
amount, as he thought it was
inadequate. “The 32 lakh offer
was inadequate for the loss of my
brother and his wife.” He
attended several prayer meetings
of the deceased and reached out
to their families.

“Many of them turned me
down, saying [ was talkingabout
compensation when their family
members had died. I told them
that I was one of them too, but
this was a fight we couldn’t
avoid. If we didn’t stand up for
ourselves then, we would regret
it later,” Patel said.

Ushaben Patel, in her petition
to the Supreme Court, said: “The
F2 1akh offer couldn’t renlace my

husband’s role as our family's
provider”. Vidyagauri Jani told
the trial court that “The 32 lakh
offer did not account for my hus-
band Ramshankar’s earning
capacity, which supported our
sons' future”. Patel and 59 others
formed the Accident Claim Vie-
tims Association in 1989, register-
ing it as a non-trading consult-
ancy. Key figures included Rita-
ben Shah, the association's
president, and Ushaben Patel.
The association coordinated liti-
gation efforts with support from
Consumer Education and
Research Centre (CERC), a Gujar-
at-based consumer rights NGO.

In 1990, at least 34 families
representing dependents of
deceased passengers and crew
filed civil suits in Ahmedabad's
city civil court, seeking higher
compensation.

Survivor Ashok Agarwal filed
a separate claim for his injuries,
bringing the total to 35 claim-
ants, according to court records.
Among the claimants were
Ushaben Patel and her two sons,
pursuing claims for her husband
Sharadchandra Patel's death,
and Vidyagauri Jani, widow of
Ramshankar Jani, along with her
sons Shishir and Niranjan, who
filed through their power-of-at-
torney holder, Himanshu Jani.

Ushaben Patel argued that her
husband'’s death was due to the
airline’s recklessness. “1 demand
compensation reflecting his
earning capacity”. They sued
Indian Airlines and AAI for com-
posite negligence,

From courtroom...

The city civil court delivered its
judgment in 2003, holding Indian
Airlines and AAI jointly liable.
The court attributed fault in the
ratio of 70% to Indian Airlines

and 30% to AAl, awarding 6
crore to the 34 merged suits with
6% annual interest from 1990.

The court said, “The pilots’
recklessness in descending with-
out runway visibility, despite
knowing the visibility was below
the prescribed minimum and
failing to follow the missed
approach procedure, constitutes
wilful misconduct under Rule 25
of the Carriage by Air Act, 1972...
AAT's failure to provide real-time
RVR updates and maintain oper-
ational approach lights contrib-
uted to the accident,” the order
said. Ushaben Patel's family
received ¥14.7 lakh and Agarwal
361 lakh. The %6 crore was not
uniform and varied by depend-
ency and injury. Ushaben’s
award reflected her husband's
high earning capacity for three
dependents. Agarwal's higher
award accounted for lifelong dis-
ability and medical costs.

Indian Airlines appealed,
arguing its liability was limited to
32 lakh per passenger under the
Carriage by Air Act, 1972, unless
claimants proved recklessness.
AAI challenged the finding of
negligence and its share of liabil-
ity. The claimants filed cross-ap-
peals seeking higher interest
rates, citing international stan-
dards under the Warsaw and
Montreal Conventions.

On October 14, 2009, a division
bench of the Gujarat high court
comprising justices Mohit Shah
and Harsha Devani largely
upheld the civil court's ruling,
maintaining the ¥6 crore award
but making significant adjust-
ments.

The court increased the inter-
est to 9% per annum, adjusted
liability to 90% for Indian Air-
lines and 10% for AAI, and
reduced certain compensation
components, such as pain and
suffering, to ¥50,000.

Agarwal's compensation was
reduced to ¥45.30 lakh with 9%
interest on ¥35.30 lakh and 7.5%
on 10 lakh. The court ordered
payment by December 31, 2009,
and required defendants to cover
litigation costs.

The claimants argued the
award underestimated depend-
ency losses. Indian Airlines
claimed norecklessness, capping
liability at ¥2 lakh and AAI dis-
puted its 30% liability, arguing
pilots” actions were primary.

“The nilots’ reckless conduct

in continuing the descent with-
out runway visibility..warrants
90% liability on Indian Airlines,
while AAI's negligence in failing
to provide real-time Runway
Visual Range (RVR) updates jus-
tifies 10% liability,” the high court
order said.

...to courtroom

Both sides approached the
Supreme Court in 2010. The fam-
ilies, represented by Ushaben
Patel and her sons, argued that
the HC underestimated the
deceased's prospective income,
failed to account for statutory
bonuses, and awarded inade-
quate litigation costs despite 21
years of legal battles across three
forums. “We seek much higher
compensation adhering to inter-
national rules,” said Patel. He
said while many families of the
plane crash victims accepted the
compensation amount, the asso-
ciation members have not.

Ritaben Shah's chartered
accountant husband, 56-year-old
Shirish Shah, was returning
from work in Mumbai when he
died in the crash. Ritaben said
the number of members in the
association has dwindled from
60 to 27.

Shirish Shah's sons Ashish
Shah and Nirmay Shah have
accepted their share of the high
court’s 36 crore compensation
award but not without protest.
This means that the amount is
held in a fixed deposit from
which they can only draw inter-
est, and they reserve the right to
pursue higher compensation in
the court. “Our father was the
sole breadwinner, yet the com-
pensation was the same for
someone with a B Com degree
and a qualified professional like
him,” Ashish said.

“Many could not pursue due
to geographical restrictions and
we couldn't keep track of every-
one. At least 27 of us are still
fighting. Now everything is in the
Supreme Court,” said Ritaben,
president of the association.

On July 24, a bench of justices
Sudhanshu Dhulia and Aravind
Kumar took up the case of Air
India Ltd vs. Airports Authority
of India & Ors., involving multi-
ple appeals from the 2009 Guj-
arat high court ruling. The pro-
ceedings showed Indian Airlines
filed 40 civil appeals challenging
the HC iundement. AAl alsochal-

lenged the judgment through 32
petitions.

The airline’s counsel argued
that no evidence was presented
before either the city civil court
or HC on pilot recklessness, and
alleged that the Court of Inquiry
report found no error of judg-
ment by the pilots. The counsel
also questioned the admissibility
and evidentiary value of the
Court of Inquiry report, arguing
that it found no negligence on
the part of Indian Airlines. They
noted that while the trial court
held liability in a 70:30 ratio
between the airline and airport
authority, the HC had modified
this to 90:10.

“The airline was directed to
deposit the compensation in
court which has been withdrawn
by the claimants,” the counsel
for Indian Airlines submitted
before the court, adding that 12
counter claims have been filed
by some of the claimants in the
Supreme Court for enhancement
of compensation.

Senior counsel Samir Parikh,
appearing for the families,
argued that both the trial court
and HC had concurrently held
that Indian Airlines and AAI
were negligent and reckless. He
emphasised that the reckless-
ness of the pilots was considered
in detail, with findings that they
acted recklessly with knowledge
that damage would probably
result, thereby removing the lia-
bility limits and allowing for
enhanced compensation.

The court has adjourned the
case to August 21

By the time the case comes up
again, nearly four decades would
have passed since the crash —the
fifth deadliest air accident in
India. Indian Airlines has ceased
to exist, and even its successor
Air India is a private company
now.

The Ahmedabad airport mod-
ernised with a new terminal in
2010 and radar upgrades, and
privatisation in 2020, when AAI
leased it to Adani Enterprises for
50 years. Indian Airlines merged
with Air India in 2007 and was
privatised in 2022 under Tata
Group. DGCA introduced crew
resource management training
in 2005 and stricter safety audits.

“It's been nearly four decades
and we still haven't received the
compensation we deserve,” said
Achich Shah.



AIRFORTS AUTHCO FHT‘!’ (_?F iNUiﬁ.

Corporate Communications Directorate

THE HINDISTAN TIMBES DELHI 7 OAUGUST 2025

Air India launches
app for mental
well-being of staff

NEW DELME: Adr Indlia
o Wednesdhiy,
introduced a new

ins gathe 1o sapport L
emotional and montal
well-being of employess
throwsgh the lsunch of a
msobiie app. The
spplscaton. named
Amaha. b partol the
airtine's oflons w
provide a relaoced
orviroament 1o lts palots
and cabdin orow,
partcularty afler the
Ahmedabad plane crash
and is aimaod at heiping
emphivees manigx their
mecmital health, they sasd
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Air India taps Singapore Air to
bolster fleet upkeep after crash

Bloomberg

feedback@livemint.com

Air India plans to lean on share-
holder Singapore Airlines, or
SIA, to move some aircraft main-
tenance services in-house
instead of outsourcing them to a
state-owned company, accord-
ing to people familiar with the
matter.

The Indian airline is prepar-
ing to take on pre-flight and daily
aircraft inspections, minor
repair work and other trouble-
shooting activities from state-
owned Al Engineering Services
Ltd, or ATESL, said the people,
who weren't authorised to dis-
cuss the matter publicly.

The phased move away from
AIESL follows a deadly crash in
June—the cause of which
remains unknown, a sectorwide
safety audit and a temporary
safety-related pause in service.

Air India was in the midst of a
transformation under its new
owners—the Tata Group bought
the unprofitable former state-
run carrier in 2022—when flight
Al71 crashed in the western city
of Ahmedabad, killing all but
one of the 242 people on board.

It will help Air India to move
some aircraft maintenance

services in-house. REUTERS

Gaining control of mainte-
nance services wasa part of Air
India's restructuring plan even
before the plane crash, but it had
been put off in favour of getting
more aircraft flying regularly
and improving the experience
on-board, the people said.

Concerns had been raised
internally in the past as well
about the service provided by
AIESL, citing problems such as
clogged toilets on flights, they
said.

The Indian carrier “continues
to work closely with AIESL.
However, with our fleet expan-
sion—570 aircraft including a

significant number of widebody
jets—India’s current MRO infra-
structure is not equipped to sup-
port this scale,” an Air India
spokesperson said in an email.
MRO refers to maintenance
repair and overhaul services.

“To meet the demands of our
future operations and ensure
world-class reliability and safety,
we must invest in building
robust MRO capabilities and
capacity within the country,” the
spokesperson added.

SIA, which owns 25.1% share
of Air India, will helpin the tran-
sition of those maintenance
tasks to the airline’s staff, the
people said.

“As a significant minority
shareholder in Air India, Singa-
pore Airlines has been working
closely” to support Air India's
transformation plan, a SIA
spokesperson said in an email.
“This includes providing our
expertise and support to Air
India, where necessary.”

Air India’s relationship with
SIA in terms of assistance with
aircraft maintenance comes full
circle as it had been the one
helping the Singapore-based air-
line during the 1970s.
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{ MY INDIA } BOEING 787 DREAMLINER

Al Delhi-Milan flight
cancelled after snag

Air India on Tuesday cancelled its flight from
Delhi to Milan due to a technical snag detected in the
Boeing 787 Dreamliner aircraft prior to departure.
“Flight AN37 scheduled to operate from Delhi to
Milan on 5 August has been cancelled due toa
maintenance task identified prior to departure which
required additional time for rectification...” the
airline said in a statement. "Hotel accommodation is
being provided, and full refunds on cancellation, or
complimentary rescheduling is also being offered to
passengers based on their preference,’ it added. em
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Spirit Air unveils flight plan under UDAN

-- to facilitate direct

PATNA: Spirit Air on Tuesday Bihta
announced its flight opera-
tional plan in Bihar under the
Ministry of Civil Aviation’s flag-
ship regional connectivity
scheme (RCS) --- UDAN (Ude
Desh Ka Aam Nagrik).

“Spirit Air will begin opera-
tions in phases from the
upcoming airports in Bihar
that include: Birpur, Saharsa,

Munger, Madhubani, Muzaf-
farpur, Raxaul, Valmiki Nagar
and Bihta,” said the company in
a press statement issued here
on Tuesday.

A high-level meeting
between the promoter of Spirit
Air, Subodh Verma and Addi-
tional Chief Secretary (Cabinet
Secretariat), Bihar government,
S Siddharth was held here on

Tuesday. The flight operational
plan of Spirit Air under UDAN
in Bihar was discussed at
length.

“The upcoming airports in
Bihar will be connected to:
(I)Varanasi - providing onward
connections to Delhi, Mumbai,
Ahmedabad (2) Bangalore --
Hyderabad, Chennai through
Spirit Air's partner airlines (3)

I =~ oo o o |

access to the state capital,
Patna and Bihta to Jamshed-
pur, Bokaro,” said the state-
ment.

In Phase I1, Spirit Air will
introduce international con-
nectivity, including: Muzaftar-
pur to Kathmandu and Janak-
pur (Nepal), Birpur to Rajbiraj
and Biratnagar (Nepal) and
Valmiki Nagar to Kathmandu
and Bhairahawa (Nepal). pmi
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Actions aligned with
highest standards of
safety, care: A-I1 CEO

SUKALPSHARMA
MEW DELHI, ALIGLST B

AMID HECHTENED concerns
abau flight sdfenyin thewake af
the Al 171 crash, killing 250, Air
India CEQ Camphbell Wilson
Wednesday assured Iyers that
e Tata group awrline b focused
on ensuring safe flight opera
tians, and listed variows meas-
uires being Eken by the carrier o
“reinforce” itso perations follow-
ing the june 12 incident,

Ina commumnicatson o the
membersal Air India's loyalty
programme Maharaja Club,
Wileon saed Arr il o ensaring
that all its actions are aligned
with rhe “highest standards of
safety and care’’, *1 aclmowded ge
that there have been some op-
erational challenges over thelast
few wesks that may have im-
pacted your travel expedence,
Rest assured, we take this seri-
r||,|:i|5' andd we are committed o
strengthening our internal
ProCesses i minimise the in
mmenience tha such cimum-
SLANCES CILEE [oyou, Alorgsde,
our broader efforts to mod-
Ernise operations conkinue in
Tullswing, indudingour retrofit
programme which will signafi-
cantly edevate your in-fight ex-
perignce, S0, wWhenever you
choose w My with Air India,
kmow that vour trust is valued
ant your ourmey safeguanded
by our entire Air India family,
thim ugh rgarous processs, ad

vanced edinology, and adeeply
embedded cuiure ol safe yand
care," Wilson said

He saudthatthe camier' s mg-
ular safety protocols ae "ngor-
ous and multi-layered®, with
every ainralt undergoing “thor-
ough® pre-deparure chedks by
trined engineers and pilots
“Maintenance s conducted at
ceriified lakines boforeand be-
tween flights, Our pilots, cabin
orew, and engineers irin roge
larly at the Air India Training
Academy, ensuring lull align-
meni with the latest safery pm-
ceiresand global bed pracces
and our Integrated Operations
ControlCentre racks every Bight
inmealime, monioring weatier
crew and atrer AT perfor manoe,”
Wilson said

Wilson's comments come
choser on the haels of a lew highly
publicised aircrftsnags over the
st bew weeks, drawing public
attention in the wake of the
Alrmedabad orash, Over the past
lew weeks, Al has been subject
1o a fesy pegulatory actons by
DGCA,

Wilson told Al'sfregquent fiy-
ers that the “safety pause®,
which the airline had adopred
alter the orash, continues to be
in place, This mwvo kes additional
voluntary bechnical checks on
afrerafi and adopting a cautious
approach in Night operations,
and along with a few other fac-
o, bed (o a lemporary reduc
tion in the cartier's wide-body
mrtermatinnal schediile
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Air India
tapsSIA to

bolster
MRO ops

[T —p—

ir Inisa plans o leanon
shareholder Sirgapor
Alrlines, or 1A, 1o

meve some aircrafl maime
mance services  in-house
instewr] of cotewimmeg themio
staie-ommed Al Enginesring
Services Lid (A1FSL, sccond
ingr o penpile Evmi llarwithithe
maier.

The alrdine is pregiering to
o o jpurne- gt ] dlaily-air
eraft nsections, ninornepair
work amd otherinoubleshoot
ing activities from AIFS] said
the people, who weren’
st bt o ilisrms thiemat
ierpublicly.

The phazed move away
Frosm AIESL follows a deadly
rrash in June—ihe ramse of
which remains unknown , a
sectnrwide safety amdit and a
temporary  salety-related
e im servine

The lnullan carrier " contin
ues bo work closely with
ALESL. However, with our
fleet expansiom — ST aincraf
Inchelinga sgraficani mumbsr
alwidehody jeis— bilia's cur
remt MECinimsnuchre oo
eruipped o support this
scle. " an Air Inciz spodossper
s said in am enmil. MEO
refers bo Maintenance Repair
sl {wverhaul sermices.

Ar Il v i the msdels o
atransfiormaiim uder s new
owners—the Tata Group
haught the unprofitable
lormeer stae-man @omer n
3 —when fight Al 171
rrashed im the wesiem city of
Ah preahe], kilingzll b one
of i e 242 peeapl e o homL

Ciminkeyy comrol of nainie
e services wasa et ol Alr
Ireclia’s resbrucroning plan even
hefore the plane crash, the
penplesmid
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|urgen Westermeier's appointment will be
effective from 1 September. ar

Airbus appoints
Jurgen as India prez

irbus has appointed Jirgen
Westermoeter as the president and

managing director for ndia and South
Asia. The appointment of 53-vear-old Jirgen,
currently the executive vice president and
chief proourement officer at Airbus, will be
effective from | September, the aireraft maker
said in a refease on Wednesday.

He will sucoeed Réemi Mailland, wha will
become executive vice president, engineering
for commercial aireraft and head of lechnology
at Airbus. Indiaisa key market for Airbus.

“In his new role, Jirgen will spearhead
Airbuos business in India and South Asia, across
Commercial Aircralt, Defenoe and Space, and
Helicopters. He will be responshble for
commercial aireraft sales and for expanding
the company's footprint in the region, which
includes services, engineering, digital,
innovation and training,” the releasesaid.  em
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Mkt tumbles as US tariff offsets RBI rate pause

ARSHAD KHAN & Mew Dol

DOMESTIC equity market
dosed slightly loweron Wednes-
day as invesiors grew cautious
following US President Donald
Trump's threat on Tuesday to
suhst antially raise tarils on In-
dian goods within 24 howrs.

This was In response to In-
dia’s cont inved imports of Rus-
slam oil. Trump acted on his
word and on Wednesday signed
an executive order imposing
an additional 25% Ll on I
dia, ralsing the total tariT on
Indian goods imported by the
LIS, to 50%.

Expértis ballove this tariff in-
crease will negatively impact
India's owtbound trade to the
LS., which is valued at nearly
$100 hilllon. The mowve is alsa
expected o nffect the earnings
ol many com panies that derive
a significant portion of their
revenue from exports to the US.
Surnny Agrawal, head of fands
menial research st SBI Securid-
ties, told TNITE the market may
open ot or alightly lower on
Thursday with a negative hlas

£

H

| RERER

By allowing 21 days, Trump is keeping the negotistion window open,
whilch |5 kel y to provide some radlef to investors. | also feel most
negative cues are ol ready factored in

Samery Agrarmral, hend of fundamendal resaarch st 581 Securities

This |s because tarlils will ap-
ply only after 21 days, creating
uncertainty about whether and
when the tariffs will actually
come into effiect

“By allowing 21 dava, Trump
ls keeping the negotistion win-
dow open, which is likely to
provide some relief to inves
tors. I also leel most negative
cues gre already factored in”
sald Agrawal. He added that
sectors like gems & jowellery

and textiles, which have maxi-
mim exposure o the US mar-
ket, have seen shorp correc-
tons in recent sesslonsg
Regarding pharma compa-
nles Aprawal sadd, “It is diff
cult to predict impact becanse
impasing taxes on medicines is
not easy for any country.”
Concerns over escalating US-
India trade tensions overshad-
owed the RBI's deci slon to keep
repo rate unchanged at 5.5% . a

move that was widely antici-
pated by markets

The BSE Sensex fell 166.26
points or 0.21% to seitle at
B.543.99 on Wednesday, and the
Nilty closed 75,35 polnts or
031 % lower at 24 57420, The
Nilty Midcap and Smalleap in-
dices declined over 1% each
Market breadih remained
weak, with the Nifty 500 ad-
vance-decline ratio at 1:4, re
Necting significant proflt book
img in the broader marks

Barring PSU Banks, which
outperformed with galns of
(6%, all other sectoral indices
closed in negative territory, IT.
Media, Realty, Pharma, and
FMCG stocks declined in the
rangeof 1-2%, reflecting secto
ral rofation and risk-ofl sentl-
ment. "Overall, we expect the
miarket 1o continue its consoli
dation as investor sentiment
remains cautiows amid India-
115 irade tensions and the ongo
Ing Q1 earnings announce
ments,” sald Slddhartha
Khemks, head of ressarch
wealth management. Motilal
Oswal Financial Services
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US: 4 die in crash of medical transport plane on Navajo Nation

ASSOCIATED PRESS
B Chinle {US)

A small medical transport
plane crashed and caught
fire Tuesday on the Mavajo
Nation in northern Arizona,
killing four people, the tribe
said in a statement.

A Beechcraft King Air 300
from the CS| Avistion
company left Albuguergue,
New Mexico, with tbwo pilots
and two health care providers,
according to the Federal
Aviation Administration and
51 Aviation. It crashed in the
early afternoon near the
dirport in Chinle, about 300
miles (483 kilometres) north-
east of Phoenix.

“They were trying to land
there and unfortunately
something went wrong.” dis-
trict Police Commander
Emmett Yazzie said.

The crew was planning
pick up a patient who needed
critical care from the federal
Indian Health Service hospi-
tal in Chinle, said Sharen

Na'raln Nahm Pahca Depanmam 5h|:ms a madlm] Tranport plam aﬁar it mshaﬂ naar ﬂ'ua alrpnrt In Chuﬂ& Anz P

Sandoval, director of the
Mavajo Department of
Emergency Management. She
said the plan was to return to
Albugquergue. The patient’s
location and condition were
not known Tuesday evening.

Tribal authorities began
receiving reports at 1244 pm

of black smoke at the airport,
Sandoval said. The cause of
the crash wasn't known, the
tribe said. The MNational
Transportation Safety Board
and the FAA are investigating.

(51 Aviation officials "with
greatsadness” confirmed the
deaths in an emailed state-

ment and extended mndu
lences to the families, friends
and loved ones of the people
killed. Their names haven't
been released. The company
is cooperating with the inves-
tigation, according to the
statement.

Mavajo Nation President

Buu MNygren said in a social
media post that he was heart-
broken to learn of the crash.

“These were people who
dedicated their lives to saving
others, and their loss is felt
deeply across the Navajo
Nation," he said.

Medical transports by air
from the Mavajo Nation are
common because most hos-
pitals are small and do not
offer advanced or trauma
care. The Chinle airport is one
of a handful of airports that
the tribe owns and operates
on the vast Z7,000 sgquare-
mile (70,000 square-kilome-
ter] reservation that stretch-
es into Arizona, New Mexico
and Utah — the largest land
hase of any Native American
tribe. In January, a medical
transport plane crashed in
Philadelphia, killing eight
people. The MNational
Transportation Safety Board,
which is investigating the
crash, has said the voice
recorder on that plane was
not working.
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Air India strengthening internal processes
to minimise operational challenges: CEO

PIOMEER MEWS SERVICE
W New Deihi

Alr India has vigorous and
multi-layered safety proto-
cols with every aircraftc
undergoing thorough checks
rake-off, its chief Campbell
Wilson sald on Wednesday
a5 he emphasised that the
airine s strengthening inter-
nal processes to minimise
operational challenges.

On June 12, a London
Gamwick-bound Air India's
Boeing 737-8 aircraft crashed
into a building soon after
take-off, killing 260 people.
Since then, the Tata Group-
owned carrier has carried
out various checks on s
Boeing 737 and 787 planes.

In recent weeks, some of
Alrindia's flights have either
been cancelled or delayed
due to technical issues.

Against this backdrop,
Wilson, on Wednesday,
acknowledged that there
have been some operational
challenges ower the last
few weels that may have
impacted the travel
EXPEMENCE.

“Rest assured, we take
this seriously and we are
committed to strengthening
our intemal processes to
minimise the inconvenience
that such circumstances
cause to you,” the Air India
CED and MD said in a
Message to the customers.

Listing out various steps
taken since the fatal crash of
AlIT1 flight, Wilson said
detalled inspections of its
Boelng 787-8 and TE7-9 air-

FEPRESENTATIVE PROTD

craft were done and no
Issues were found during the
Inspections.

“As with some other inter-
national airlines, we also
Inspected the fuel control
switch mechanism of Boeing
737 and 787-8 aircraft, like-
wise with no findings,®
he noted. Last month, the
Directorate General of Civil
Aviation (DGCA), during an
audit, came across around
100 violations and observa-
tions related to Air India's
training, crews's rest and duty

period norms, and airfield
gualificatbon.

Referring to the audit find-
ings, Wilson said the audits
are part of the aviation
Industry's process of contin-
wous improvement and, “as
the DGCA stated in a recent
communigue, Alr India’s
recent results are ‘entirely
normal for an airline of our
scale and scope™.

The airline, as part of
‘safety pause’, has tempogar-
ity cut its schedule to accom-
maodate additional pre-flight

checks and mitdgate the
impact of regional airspace
closures.

"We also took the oppor-
tunity of addisonal ground
time to accelerate upgrades
to improve aircraft reliabil-
ity and to strengthen how
we manage delays and dis-
ruptions.” Wilson said and
strassed the airline’s safety
protocols are rigorous and
multi-layered, with every
aircraft undergoing thor-
ough checks before take-
off by trained engineers and

“Maintenance Is conduct-
ed at certified facilicies
before and between fights.
Our pilots, cabin crew, and
engineers train regularly at
the Alr India Training
Academy, ensuring full align-
ment with the latest safery
procedures and global best
practices and our Integrated
Operations Contral
Centre tracks every flight in
real time, monitoring
weather, crew, and aircraft
performance,” he said.

The carrier expects to fully
resume international oper-
atlons from October 1 and

the phased restoration com-
menced from August 1.
Wilson has sent a

message to the members of
Air India’s loyalty pro-
gramme, Maharaja Club.



AIRPOHISAUI HORITY CJF lNUiA

Corporate Communications Directorate

SWATANTRA BHARAT LUCENCK G AUETSTE 2095

gfemt & e ge
EAA O HaTEET fEHE | gl fafm afest 3
£l CRERE § 35 Aifee Ugd e & fEens o v
e | - ahierTa Feree H U forvra w % A & 9w ae
S 1 A T HHAE A 2 H AR siare | 39 fo § dree
Hifee SAu e T 39 AT Wi foedt < o wnfe
21| AP SEEE HAE H 2 W yiaay o OO



AIRPORISAUTHORITY OF INDIA

Corporate Communications Directorate

THE TIMES OF INDIA DELHI T AUGUST 205

Your trust is valued,
journey safeguarded,
AI CEO tells flyers

Tines News NETwork

New Delhi: The Maharaga is
rolling out a campaign to re
store passenger confidence
after the fatal crash of Flight
AL17 in Ahmedabad — the
airline’s  first wide-body
accident sinee 1978 and the
first major disaster since the
Ajr India-Indian Airlines
merger and privatisation.

In a message to custom-
ers on Wednesday, Alr India
MD and CEO Campbell Wil-
gon said: “Whenever wvou
choose to fly with Air India,
know that your trust is val-
ued and your journey safe-
guarded... through rigorous
processes. advanced technol-
ogy, and a deeply embedded
culture of safety and care.”

The airline began a
phasedrestorationof inter-
national services on Aug 1
and aims for full resump-
tion by Oct 1, “This mea-
sured approach ensures we
completeevery verification
thoroughly and resume
service with complete con-
fidence,” Wilson said.

Wilson, a veteran of
Singapore Airlines, which
holds a 25% stake in Air In-
dia alongside majority
owner Tata Group, wrote,
“I acknowledge there have

Akasa Air pilot
examiner gets
6-mth suspension

GCA has suspendeda
designated examiner
{DE) of Akasa Air for 6 months
for violating rules during pilot
skill tests. The airline claimed

that it voluntarily reported
the violation to the regulator,
“Safotyis of utmost
priority at Akasa. Each DEand
every other employee ofthe
company upholds this
standard in its highest form.
The primary objectiveof any
DE at Akasa istoensure that
all training and assessments
meet prescribed regulatory
and safety standards,” a
spokesperson said.” mw

been some operational
challenges... Rest assured,
we take this seriously”

Wilson outlined a raft of
remedial step: detailed in-
spections of Boeing 787-8
and T8T-9 fleet; voluntary
flight cuts to allow deeper
maintenance checks;
strengthened internal sys-
tems; continued adherence
to regular safety protocols
and a comprehensive safe-
tv management system.
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Westermeier new head
of Airbus India & S Asia

Mew Dethi: Airbus has appointed
Jirgen Westermeser (53) as MD
and president for india and South
Asia, effective Sept 1, 2025,
Jargen, currently EVP & chief
procuremernt officer at Airbus, will
sucopod Rémi Maillard, who will
become EVP engineering for
commercial aircraft and head of
technology. In his new role,
Jirgen will lead Airbus” business
in india and South Asia, across
comimoreial sircraft, defence,
space and heficopters. He will be
responsibie for commercial sales
and for expanding the compamy’s
footprint in the region. T
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Bird-hit Al Exp flight
aborts take-off

Pune-Bhubaneswar Al
.\ Expresslight aborted its
take-ofl after a bird hit the
right engine whibe it was gai-
ning pace Wednesday, “Fla-
mes started coming out of
the engine,” a flyver told TOI
Thelight, which had 140 peo
ple on board, later returned
to the bay On Tuesday, clog-
ped toilets delaved Al's Del-
hi-Pune flight by five hours
Fivers remained seated in
the plane for two hours, e
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Clogged toilets delay Al flight

Joy Sengupta@timesofindia.com

Pune: Clogged tollets delaved
Air India’s Delhi-Pune fight b
almost {Tve hours on Tuesday af
ternoon, compelling over 150 pas
sengers to spend almost two
hours sitting in the aircraft be
fore deboarding and getting into
another plane aftor poing
through the formalities, nclud
Ingsecurity check, all over again

The Might (Al-2982) was

scheduled to tmke off from Delhi
at LO5pm and land in Pune at
3.20pm. The substitute plane fi-
nally flew at 5.40pm and landed
in Pune sround &pm

An Alr Indin spokesperson
told TOL “Our ground col-
Iragues in Delhi airport extend-
ed support to the passengers to
minimisethe mconvenienee. Ar
rangements were made tofly the
passenpers o thelr destination
at theearliest.”
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India mulls new pilot training
system as air traffic booms

Times News NeTwork

New Delhi: India is consid-
ering revamping pilot
training by gradually mov-
ing away from the current
system, whereastudenthas
to first earn a commercial
pilot licence (CPL)and then
do type rating separately
for a specific aircraft, to a
unified “multi-crew pilot
licence” (MPL) system.

Directorate General of
Civil Aviation will hold a
meeting with stakeholders
on the issue on Wednesday.
If approved, both systems
will co-exist, and operators
will have the flexibility to
choose what best meets their
requirements of safety and
operational efficiency.

This is the second big
change India is contemplat-
ing in this field, after propos-
ing to make students who are
from Class 12 arts and com-
merce streams eligible to
pursue CPL — a field re-
served for science students
with physics and maths in
12th since mid-1990s. As the
fastest growingaviation mar-
ket globally, govt is clearly
keen to take steps to meet In-
dian carriers’ requirement
for pilots in coming vears.

At the moment, cadet pi-

This is the second
big change India is
contemplating in
this field, after
proposing to make
students from arts
and commerce
streams eligible to
pursue commercial
pilot licence

lots have to first do CPL that
involves, among other things,
flying training aircraft for
200 hours. They then need to
do simulator-based type rat-
ing for specific aircraft like
Airbus A320 or Boeing 737.
MPL will require them to
fly a small training plane for
about 70 hours. Then they will
do simulator training for 140
to 160 hours. Subseguently,
airlines will induct them as
trainees on that type of air-
craft. Approved by Interna-
tional Civil Aviation Organi-
sation, MPL has been adopted
by over 50 airlines globally,
like Lufthansa, Etihad, flyDu-
baiand Singapore Airlines.
“We will evaluate both the
systems and take a consid-
ered view on what is best in
terms of ensuring high train-
ing standards and meeting

airline requirements. MPL
was considered by us in the
past too. There has again been
a request to consider the
same and that is being done,”
said senior govt officials. If
approved, MPL will be intro-
duced gradually over 2-3 years
and CPL will continue to
exist for non-airline students.
An integrated pro-
gramme, MPL “lays empha-
sisondeveloping key compe-
tencies that are essential to
safely operate modern com-
mercial aircraft. Tt can be tai-
lored to specific aircraft type
and the operational philoso-
phy of airlines which willen-
sure a steady stream of pi-
lots™, said a senior pilot.
“MPL should have been
adopted several years ago to
meet India’s growing avia-
tion needs... MPL aligns bet-
ter with modern airline op-
erational realities than the
current CPL system which is
outdated for a fast-develop-
ing aviation sector India
needs 2,000-plus new pilots
annually over the next dec-
ade,” sald another captain.
Opposing MPL, a senior
captain said: “Our regulatory
system lacks necessary ro-
bustness to adequately over-
seeandenforee MPL program
standards consistently.”
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