AN

A -

=

7]

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

BUSINESS STANDARD

DELHI 7 MAY 2025

MUMBAI AIRPORT FREIGHTER BAN
Air cargo agents warn of ‘severe’ trade disruption

DEEPAK PATEL
New Delhi, 6 May

The decision of the Mumbai
International Airport Limited
(Mial) to discontinue cargo
flight operations from August
16 could “severely” impact the
country's export-import (Exim)
trade by driving up freight rates
and causing delays in delivery,
warned the Air Cargo Agents
Association of India (ACAAI)
in a letter to the Ministry of
Civil Aviation (MoCA).

The Adani group-led Mial
operates the Mumbai airport,
which is the second-largest in
the country after Delhi in
terms of international air cargo
handling. Located in India’s
financial capital, the airport
manages around 28 per cent of
the nation’s total international
air cargo volume.

In mid-April, the airport
operator informed aviation
stakeholders that cargo flights
will not operate at Mumbai air-
port from August 16 due to
“multiple airside works”,

including the construction of
a new taxiway for Runway
14/32.

Navi Mumbai airport, the
city’s second airport being
developed by a Mial subsidiary,
is scheduled to commence
operations in June.

Initsletter to the MoCA dat-
ed April 30, 2025, the ACAAI
stated: “The number of
freighters has already been dis-
mally low at all Indian airports,
including at Mumbai airport,
and stopping them (from
August 16) would make a
severe dent in the air cargo
trade in Mumbai. Freight rates,
already high, would skyrocket
further. Finding alternative
routes would not only prolong
the delivery time but also
inflate the cost.”

The ACAAT accused Mial of
going “overboard” as it took the
decision to discontinue cargo
flights “unilaterally” without
consulting stakeholders such
as airlines or air cargo agents.

The association asked the
MoCA to quickly intervene by
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Cargo handled at Mumbai airport (in tonnes)

FY25 % chgY-o0-Y
Domestic 235143 1510
International 654,756 10.7

Source: Airports Authority of India

issuing a directive to Mial to
withdraw its decision, "failing
which India's Exim trade
would be severely hit and
exporters/importers of other
countries would avoid busi-
ness with India, especially
Mumbai airport™.

"Indian Exim trade will lose
to global competition," stated
the ACAAI. Mial's directive to
discontinue cargo flights does
not mention a date of their
"resumption", which has fur-
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ther increased the ACAATs
anxiety. Business Standard has
reviewed a copy of the associ-
ation’s letter.

In response to the newspa-
per’s queries on this matter,
Mial stated the recent "adjust-
ments" to cargo operations at
the Mumbai airport have fol-
lowed a "transparent, consul-
tative and regulator-driven"
process and it has not acted
"unilaterally".

The construction of a par-

allel taxiway for Runway 14/32
required “temporary” reloca-
tion of certain cargo facilities
and this was disclosed and dis-
cussed during the recent tariff
consultation  process  at
Airports Economic Regulatory
Authority of India (AERA), the
operator mentioned. This
upgrade work is also part of the
Master Plan submitted to the
MoCA, it added.

Mial also strongly denied
any “insinuation” that these
changes were intended to
divert flights to the upcoming
Navi Mumbai airport. The
MoCA did not respond to the
newspaper’s queries regarding
this matter.

In 2024-25, the Mumbai
airport handled 654,756
tonnes of international cargo,
recording a 10.7 per cent
growth year-on-year (Y-0-Y),
according to the data with
Airports Authority of India.
The Delhi airport, in compari-
son, handled 729,784 tonnes of
international air cargo, an
increase of 12.9 per cent Y-0-Y.
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IAF to hold
‘pre-planned
exercise in
Rajasthan

Dinakar Peri
NEW DELHI

The Indian Air Force is set
to conduct a ‘pre-planned’
two-day exercise on Wed-
nesday and Thursday in
Rajasthan and other areas
close to the International
Border with Pakistan, ac-
cording to an IAF spokes-
person. Incidentally, it
coincides with the civil de-
fence drills planned across
the country on
Wednesday.

A NOTAM (Notice To
Airmen) was issued by the
Airports Authority of India
from 3.30 p.m. on Wednes-
day to 9.30 p.m. on Thurs-
day. Responding to ques-
tions on the issue, the IAF
spokesperson said, “The
IAF is conducting a pre-
planned routine training
exercise.”

The Union Home Minis-
try has announced a civil
defence blackout drill, to
be conducted across 244
civil defence districts
across the country, on May
7. The drills are being con-
ducted against the back-
drop of tensions with Pa-
kistan after the Pahalgam
attack in which 26 people
were killed.



Corporate Communications Directorate

THE ASTAN AGE

DELHI

& MY D025

B Map will ease movement of flyers to critical points

Delhi Airport launches Indids first
360° virtual navigation map at T3

AGE CORRESPONDENT
NEW DELHI, MAY 5
Delhi Airport has

launched India's first 360
virtual navigation map at
Terminal 3. using real
images of the terminal to
help passengers, especial-
ly transfer travellers,
identify and relate to the
airport environment for
seamless navigation.

The newly introduced
map aims to ease the
movement of domestic
and international passen-

gers by guiding them
effortlessly to critical
points such as transfer
desks, boarding gates, and
baggage belts,

Accessing the wvirtual
navigation map is simple.
Passengers only need to
scan a QR code placed at
strategic locations
throughout the arrival
concourse at Terminal 3.

Upon scanning, the map
opens instantly on their
personal devices, offering
an intuitive and interactive
guide to help them navi-

gate their way through the
airport with clear step-by-
step instructions. Delhi
Airport is expanding its
service to cover all board-
ing gates at departures and
baggage belts at arrivals at
Terminals 1 and 3.

This expansion ensures
that passengers, especial-
ly first-time flvers, elderly
people, women travelling
with children, families,
ete., will have a smart,
self-guided way-finding
tool at every Key point of
their journey.
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Sikkim may get
new airport:
Athawale

GANGTOK, May 5: Un-
ion Minister Ramdas Atha-
wale said an airport is likely
to be built in Sikkim to boost
tourism.

Addressing a press confer-
ence, Athawale on Sunday
said the Centre was commit-
ted to the overall progress
of the State.

He said Sikkim was excel-
ling remarkably in the tour-
1sm sector under the leader-
ship of Chief Minister Prem
Singh Tamang.

Athawale, Minister of
State for Social Justice and
Empowerment, is on a two-
day visit to the State.

He said the whole of the
Northeast has made tremen-
dous progress under the lead-
ership of PM Narendra
Modi.

The State BJP has been
demanding an all-weather in-
ternational airport in Sikkim
to boost tourism.

The State’s lone Pakyong
airport often faces low visi-
bility issues, leading to the
closure of services for
months. — PTI
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Mumbai Airport unveﬂs dlgltal -first Airport Operations Control Centre

T‘IIBNE'IWIII.
AL RS

Adani Group-owned
Mumbai International
Airport has inaugurated a
revamped digital Airport
Operations Control Centre
(A

Jeet Adani, Director, Adani
Afrport Holdings Limited
(AAHL) unweiled the state-
of-the-artfacility, which has
undergne a transformation
over the past nine months,

in the presence of the teams
from the stakeholder com-
munity, Adani Airport
Huoldings Linvted (AAIL)
and from the airport, as per
astatement from the airport
OpETator.

The Centre has received
significant upgrades to its
infrastructure and techol -

The new generation
Centre is designed to en-
hanee efficiency by bring-
ing together key airport

sla]..ehu]ders for improved
coordination, Enhanced
vismals, real-time data, and

advamnced communication
systems empower the team
from the Chhatrapati Shiv-

aji Maharaj International
Adrport toproactively man-
age both routine operations
and emergencies with un-
precedented officiency.
Apart from infroduction
of cutting-edge technology
L support with high-defim-
tion interface, the Muinbai
Adrport ACCC takes digital
innovation to the next kevel
with the introduction of
avido - Adani Adrports’ pio-
neering digital platiorm for
airport stake holders.

With aviio, the Centre at
the Mumbai airport will
evolve imto a digitally ma-
ture mobile-fret, data-driv-
n platform, ensuring real-
time situational awareness
and decision-making capa-
hilities for better planning,
utilisation and optimisa-
tion--anytime, amywhere,

Speaking on the occasion,
Jeet Adani commented, “In
todayv's fast-evolving air
travel landscape, maintain-
ing leadership in technol-

oy and setting new bench-
marks in innovation and
operational excellence iz
crucial for arports.

At CSMIA, our commit-
menl Lo innovation atid
delivering a seamless pas-
senger experience has been
exetmplified by the lannch of
the new gen ACCT powerad
by aviio.”

“This advanced facility en-
hauvoes collaboration among
stakeholders, equipping
our teams to manage com-

plex situations effectively,
thus pioneering a new era
of smart mrpori operations.
Taking this a step further,
the introduction of the new
gerl ADCC on-the-go, pow-
ered by aviio, ensures we ane
na longer eomfined to physi-
ol spaces. With operational
control now at our fnger-
tips, we can cnable Faster
decizion-making, seamless
stakeholder coordination,
and greater ¢fliciency in
airport management.”
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Land prices near Noida airport
double as realtors rush in

RAGHAVEMDRA KAMATH
Mumbai, May &

PRICES OF REAL estate in the sur-
rounding areas of Jewar airport in
Noida have nearly doubled in the
last three years with property
developers picking up land parcels
at a fast pace in the emerging
realtyhotspot. About 390acres of
land near the Noida International
Airport, along the Yamuna
Expressway, has been snapped up
in last 12 months, according to
Anarock Property Consultants
The value of these transactions
works out to a significant ¥2,340
crorewith an acre going for £5-6
crare.

Several developers including
the Purvanchal Group, Eldeco
Group, VVIP group, Greenbay

PLOT THICKENS

mThe value of land
transactions near the
Moida International
airport in last 12 months
has been around

2,340 crore

m Purvanchal group, Eldeca
Group, YVIP group, Greenbay
Infrastructure have been

allotted land parcels

Infrastructure have bought land
on the Yamuna Expressway and
somehave already launched hous-
ing projects.

The Yamuna Expressway is a
165-kilometre, six-lane express

™ L% e
B Properties in Moida and Greater
Moida are slowly going out of
reach for many with prices at

¥15,000-20,000 persq ft

way in Uttar Pradesh, connecting
Greater Noida to Agra. A 750-
metre elevated road connects the
airportdirectly to the expressway,

Continved on Page 15

HOWEVER, THE LAND deals

schoals, colleges, hospitals and

Land prices near Noida airport...

transated thus faraceount for
only 1.5% of the 25,000-plus-
acre development pipeline of
the Yamuna Expressway [ndus-
trial Development Authority
(YEIDA). With good infrastmc-
ture,availability ofland and new
airport, developers are seeing
pood opportunities for real
estate development near theair-
port. The upcoming auctions
should throw up mone transac-
tions, Mayan kSaksena, MD and
CEO - land services, Anarock
Property Consultants, said.
Industrialand commercial
property developers too arelook:
ingto lnmnch projectsinthe area,
Foxconnis negotiating adeal for
300acres for aneler tronics park
along the Yamuna Expressway,
accordi ngt o industry sources.
Sify Infinit and jckson
Group have won two data-cen-
tre plots totalling 10 acres,
YEIDA itself is buying 13,300-
acre agricultural land which it
wants to develop and allot to
developers for commercial and
industrial pmjects Mano|Gaur,
chairman & MD of the Gaurs

Group believes real estate oppor-
tunities in the area are good.
"Land isavailable and the infra-
structureis pood,” he said. Gaurs
Grouphas developeda 250acre
township neartheairport,

Properties in Noida and
Greater Noida are slowly poing
out of reach for many with
pricesat €15 ,000- 20,000 persq
fiwhileonthe Yamuna Express-
waty it below 210,000 per sq ft,
according to Gaur.,

Santhosh Kumar, vice chair-
manat Anarock Property Con-
sultants observed thatwith the
airport being built, indust rial
units and ancillary facilities are
oming up resultingin opportu-
nities fordevelo pers. The Jewar
airport, with its connectivity to

the Delhi Mumbai Industrial
Corridor (DMIC), has already
tripgered major interest from
the hospitality, education aswell
as the manufacturing industry,
said, Udaivir Anand, managing
directorat AT'S Groug,

However,while land prices
have doubled, prices of apart-
ments have appreciated by just
about 15-20 %iniast twovears.
This is primarily because
because people are not living in
largenumbers intheare.

“People have to travel to
Dethi orNoida fortheirworkand
there is little incentive for them
to livet here. People are investing
for future” he said.

Gaur belleves that "in time
thearawillturnintoaatywith

consequently be more habit-
able. The authaorities are work-
ing on the metro rail and the
rapid transit system” he said,
adding connectivitywith Noida,
Greater Noidaand Delhils good.

The ATSGroup isdeveloping
a 100 acre tovwnship on Yamuna
Expressway near the airport
and has also sald plots in the
project. "The growing busi-
nessesoveraperiod of timewill
ensure substantial growth in
the demand forhousing aswell
as commerdal activity in this
belt,” Anand said.

Meanwhile, the UP govern-
ment isalso planning amassive
urban expansion spanning
56,000 hectares (over 1 38000
acres) with five new cities or
township projects proposed to
take shape over the next decade.
The five townships are Dadri-
Nodda-Ghazabad Investment
Region ((NGIR) or New Noida,
Heritage City (also called Raya
Urban Centre), New Agra, Tap-
pal-Bajna, and ITGN (Inte-
grated Industrial Township
Greater Noida).
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AOCC, airport’s nerve centre,

undergoes hi-tech revamp

Understanding
ADCC

Known as
airport's nerve
centre, ADCC
monitors,

manages all
operational aspects

Looks after air traffic,
ground handling,
security, facility
management

Coordinates with airlines, |

government agencies,
airport tenants

Ensures smooth and
efficient operations

How new AOCC is
different

Will respond more quickly |

to issues, optimise
personnel deployment

Streamline coordination
across airside, landside

Key upgrades

3video walls spanning 37 |
. Remote annotation capabilities
| for real-time updates from

metres

Real-time data transfer,
advanced communication
systems

Will provide real-time
information frem multiple
sources

Other highlights
| Aerodrome Emergency
| Control Centre equipped with
| communication systems for

Mumbai International AirportLtd inaugurated a revamped, new-gen
Airport Operations Control Centre (ADCC) at Chhatrapati Shivaji Maharaj
International Airport (CSMIA) on Monday.

better emergency response

remote locations

| affairs,

Will help staff to 3
| manage routine ‘_. } #

emergencies with
unmatched efficiency

Benefits
Real-time
situational
awareness

Enhanced
decision-

making

Better
utilisation,
optimisation
of resources

Flying high
AQCC underwent a
transformation over 9 months

Unveiled by leat Adani,

director of Adani Airport
Holdings Ltd, which is {o.

managing CSMIA

‘Aviio', which is Adan.i.Airports'
e-platform for stakeholders,
also introduced

into digitally mature mobile-
first, data-driven platform
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{ 2 METRO STNS PART OF THE DRILL }

Metro, buses will
not be impacted by
drill, say officials

Snehil Sinha
letters@hindustantimes.com

NEW DELHI: Public transport
across Delhi is expected to
operate normally during
Wednesday's city-wide mock
security drill, which will take
place at more than 50 locations
as part of Operation Abhyaas,
officials said on Tuesday. Servi-
ces of the Delhi Metro Rail Cor-
poration (DMRC), Delhi Trans-
port Corporation (DTC), cluster
buses, autos, and private cabs
will not be disrupted, they
added.

Among the 55 designated
drill sites are two metro sta-
tions—Rohini Sector 18-19 on
the Yellow Line and Dwarka
Sector 10 on the Blue Line.
While the full details of the
drill at these stations are still
awaited, a DMRC official said
metro operations would
remain unaffected.

“Delhi Metro services will
continue to operate normally
as per the schedule. If any spe-
cific directions are received
and there are any changes, the
same will be intimated,” an
official from DMRC, aware of
the drill, said.

The official added that they
are accustomed to periodic
security drills at metro prem-
ises and that these activities
typically do not interfere with
passeneer movement.

“Our premises are often used
by various agencies for such
exercises. We fully cooperate
and ensure operations remain
smooth,” the official said.

Meanwhile, officials from
the Delhi Transport Corpora-
tion (DTC) also said that opera-
tions will continue as usual.

“DTC buses and their sched-
ules will not be impacted at all,
and these will continue along
routes. Commuters can take
buses as the daily routine,” said
a DTC official.

‘Flyers at 1GI will not be
impacted’

Similarly, Terminal 3 of the
Indira Gandhi International
(IGI) Airport is also one of the
chosen sites.

However, airport authorities
confirmed that the mock exer-
cise will take place outside the
arrivals terminal, and passen-
gers will not be involved.

“We may include some shop-
keepers in the simulation, but
flyers will not be part of the
drill,” an official, aware of the
matter, said.

“At airports, these safety
exercises are conducted every
couple of months. While disas-
ter management operations are
likely to take place on Wednes-
day, they are not expected to
interfere with regular flight
services,” another official from
1G]I said.

7 MAY 2025
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FLIGHT DELAYS LIKELY TO REDUCE

Closed for repairs for amonth,
Delhi airport funway reopens

EXPRESSNEWS SERVICE
NEWDELHL MAY B

MNEARLY A month after Runway
2810, oneof the four rumways a
the Indira Gandhi Intemational
Airport{ IGLA in Dethi,was closed
for maintenance, it reopensd on
Tuesday ina relief to flyers,

Overthe lastmonth, Mightop-
erations have been disrupted at
the IGIA due to the double
whamwy of the dosure of the
nuimway and bad weather, With
Rurmvway 2810 operational now,
the Bight delays are likely to re-
duce

On Tuesday, 271 Gights were
delayed by anaverage of 20min-
utes, as of 6 pm, acconding o
Aightradar24, a Might tracking
website, “Operations at the ar-
poit are smooth today,” anairport
official said, “Whatever delays
were there, they happened be-
cause of the easter ly winds.” the
source added The change inwind
patterns sigmficantly alfects the
fight operations, according toof-
ficials,

"Dueto the shifting wind pat-
temsinthevicinity ol the airport,

Runway 28/ 10 at 1G] airport was dosed on April 9. e

Air Traffic Flow Management
(ATFM ) measures for Might ar-
rvals have been implemented
from 7: 30 pmtill 10:30 pm 5T to-
dlaye. All other airport operations
and all rurmways at Delhi srport
contin ue to function as sched-
uled, However, certain fight ar-
rivals may experience delays or
adjustments,” the Delhi airport
said ina poson Xat 703 pm,
The Delhi International
Marport Limited (DAL -operated
IGIA had shut down Runway
28/ 0 onApl 9 for maintenance.
As per the initial plan, it was ex

pected to reopen in July after it
had been made capable of han-
dling low-vis ibility operathons
fromiboth ends,

However, on itsofficial ac-
count, the Delhi airport on
Tuesday posted, “As per the ap-
proved plan with all stakehold-
ers, Dedhi airport hand ed over W
281010 ATCat8:04 am today for
operation Gl mid june,

This addition will further aid
in streamlining operations and
smoather arrivals and depar-
tures for passengers in the un-
seasonal varying wind condi-

tions that are continuing,”

Amid the disruptionin oper
ations over the last few weeks,
Jammu and Kashmir Chiel
Minister Omar Abdullah,
Congress MP Shashi Tharoaor,
and Shiv Sena MP Milind Deora
had joined the chorus on the
LTOW NG P SSENEET inConven-
ience, “As per standard proce-
dure, the DGCA (Directorate
General of Civil Aviation) will
soon conduct a detailed inspec-
tion, and regular Might opera-
tions are expected (o resume
soon. As per the approved plan,
Runway 28/ 10 will be closed
again from mid-] une to mid-Sep’
25 [ollowing the peak tourist
season. when wind direction is
also ey pected to shift," the Delhi
airport said in a post on X
Mo nday, The runway was sched-
uled foruperade in April, aseast-
erly winds were expected to
bow from May.

This year, however, Defhi wat-
nessed an ecardy onset of the east-
erlywinds, Due o this, the num-
ber of flights that the airport
could operate reduced from 42
per hour to 32 per hour, as per
officials,
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Delhi airport’s runway RW
28/10 resumes operations

OUR CORRESPOMDENT

NEW DELHI: Delhi airport’s
runway E¥ 28/10, which was
shut for maintenance works,
resumed operations on Tues-
day, a development that is likely
tio gase air traffic congestion.

Initially, the mnway was
to remain closed for a lon-
ger period to complete the
Instrument Landing System
(ILS) ation on one end,
ahead of the fog season. How-
ever, the dosure of the rumway,
easterly winds and congestion
impacted flight operations.
Against thiﬁghha.ckﬂmp. the
maintenance works have been
temporarily stopped and will
resume in mid-June.

“As per approved plan with
all stakehalders, i airpart
handed over RW 28/10to ATC
at f:04 am today for operations
till mid June. *This addition
will further aid in streamlin-
ing operations and smoother
arrivals and departures for pas-
sengersin the unseasonal vary-
ing wind conditions that are
continuing. “We prioritise pas-
senger experience and appre-

“ We are closely

monitoring each and
every process that

is happening at the
girport... we have
guided them to ensure
better planning ahead

ciate your understanding and
suppart.” Delhi International
Airport Ltd (DIAL) said in a
post on X on Tuesday.

The runway was closed for
ILS ﬁr&d&ﬁnn on April 8.

The Indira Gandhi Inter-
national Airport (IGLA}, the
country’s largest and busiest
airport, handles around 1,300
flight movements daily. It has
four runways -- RW 09/27, RW
11R/29L, RW 11L/29R and
RW 10/28 -- and two opera-
tional terminals -- T1 and
T3. T2 is currently closed for
maintenance works.

Generally, a rumway is num-
bered at both ends, indicati
the directions for landing an
departure of planes. Some-

times, they are interchange-
ably used like BW 28/10 is also
mentioned as BW 10/28.

On Monday, DIAL, which
operates the airport, said that as
per approved plan, rumway BW
28/ 10 will be dosed again from
mid-June to mid-September
2025, following the peak tourist
season, when wind direction is
also expected to shift

“Rest assured, we are wiork-
ing diligently with airlines and

stakeholders to minimise
any inconvenience, it had said.

Against the backdrop of air
traffic congestion and flight
delays at the Delhi airpart, Civil
Aviation Minister K Rammuo-
han Maidu, on April 28, said the
ministry was closely monitor-
ing “each and every process” at
the airport.

“We are closely monitor-
ing each and every process
that is happening at the air-
port... we have guided them to
ensure hetter planning in the
future” the minister had said
amid concerns in certain quar-
ters that runway maintenance
works could have been planned

in a better manner.
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To cut delays, airport opens
runway shut for maintenance

EXPRESS NEWS SERVICE @ New Del

ENDINGa long stretch ol Might
delays and diversions that had
been troubling travellers for
weeks, the Delhi Airport reo-
pened its runway 2/ 10on Tues-
day for operations, which was
shut-down last month for main-
tenance and upgradat ion works.
The Directorate General of
Civil Aviation (DGCA) deared
the runway for operations on
Monday after a thorough in-
spection, according to officials.

However, the runway will be
closed again from mid-June to
mid-September following the
peak tourist season, when wind
direction is also expected to
shift."As per approved plan
with all stakehaolders, Delhi air-
port handed over RW 28/10 to
ATC at B:01 am today for opera-
tion tlll mid June, This addi-
tion will further aid in sream-
liningoperations and smoot her
arrivals and departures for pas-
sengers in the unseasonal vary-
ing wind conditions that are
continuing " Delhl alrport said
ina poston X.

The move came after regular
flight delays and diversions as
the airport operated on lesser
capacity which was Nrther en-
hanced due to easterly winds.
The Delhi International Air

Fullemergency at n'putlfurfunus detected

A full ermergency was declared at the Delhi airport on Tuesday after
Russian airline Aeroflot’s flight, travelling from Banghkok to Moscow,
reported fumes in the cabln and made an emergency landing at the
aimort. According to airport sources, the full emergency was declared
at the sirport at around 3.50 pm. The Asroflot flight SU273 was
carrying over 425 people, the sowces sald, adding that all passengers
are safe, The alcmft nvolved was a Boeing 777-300ER, according to
flight tracking website Flightradar24.com. “As per protocols, fire
ternders were ready to manage the situation. The aircraft was showened
with water to douse any suspected fire.” an ATC official said.

pori Limited (DIAL)-operated
airport was shut down on April
& for technical upgrades,

The work included upgrading
the CAT IIB Instrument Land-
ing System (ILS) on the 28 end
of the nmway (towards Vasant
Vihar) and, for the first time,
installing CAT IIIE capability
on the 10end (towards Dwarka).

The original plan was to reapen
it in.July after it had been made
capable of handling low-visibik
ity operations from both ends.
However, unexpected changes
in wind direction in recent
weeks made things worse as
flights had to land from the
Dwarka side, where the upgrad-
ed system wasn't ready
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Delhi T2 resume operations

PIONEER NEWS SERVICE B Mew Delhi

elhi airport’s runway BW 28/10,
D which was shul for maintenance

works, resumed operations on
Tuesday, a development that is likely to
ease air traffic congestion.

Initially, the runway was to remain
closed for a longer period 1o complete the
Instrument Landing System (ILS) upgra-
dation on one end, ahead of the fog sea-
son. However, the closure of the runway,
easterly winds and congestion impacted
ﬂight operations, Against this backd rop,
the maintenance works have been tem-
porarily stopped and will resume in mid-
June. “As per approved plan with all stake-
holders, Delhi airport handed over RW
28/10 to ATC at 8:04 am today for oper-
ations tll mid June.

“This addition will further aid in
streamlining operations and smoother
arrivals and departures for passengers in
the unseasonal varying wind conditions
that are continuing. “We prioritise pas-
senger expeérience and appreciate your
understanding and support,” Delhi

International Adrport Ltd (DIAL) said in
a post on X on Tuesday. The runway was
closed for ILS upgradation on April 8.

The Indira Gandhi International
Adrport (IGIA), the country's langest and
busiest airport, handles around 1,300
flight movements daily. It has four run-
ways — RW 09/27, RW 11R/29L, RW
11L/29R and BW 10y28 — and two oper-
ational terminals — T1 and T3. T2 is ¢uir-
renitly closed for maintenance works.

Generally, a runway is numbered at
bath ends, indicating the directions for
landing and departure of planes.
Sometimes, they are interchangeably
used like RW 28/10 is also mentioned as
BW 10/28.

On Monday, DIAL, which operates the
airport, said that as per approved plan,
runway BEW 28/10 will be closed again
from mid-June to mid-September 2025,
following the peak tourist season, when
wind direction is also expected to shift.
“Rest assured, we are working diligent-
ly with airlines and all stakeholders to
minimise any inconvenience, it had said.

Continged on ¥ P2

Delhi T2...

Comtinued from ¥ F1 Against the back-

drop of air traffic congestion and fight
delays at the Delhi airport, Civil Aviation
Minister K Rammohan Naidu, on April 28,
said the ministry was closely monitoring
“each and every process” al the airport.

“We are closely monitoring each and
every process Lhal is happening at the air-
part... We have guided them to ensure bet-
ter planning in the future,” the minister had
said amid concerns in certain quarters that
runway maintenance works could have
been planned in a betler manner.
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Punishing schedule
for Al pilots, crew

Sauirablh Sinka &timesofindiacom

imar fliess when vou Iy, That was

the ald saying im Ale Tndin. Bt

that's not true anymore, at least

for its coow members operating

the Marth America long hauls.
Since last month, with a refuelling halt in
Eurepe, the saime crew is having to put in
fiour to six hours more.

All four pilots are required to be in the
Aight deck during takeoff and remain
there for half an hour after getting air-
barne. All of them are also suppesed to ba
In the Qight deck for an hour and a half
befiore landing. Mow, with two take-offs and
two landings, all four have to spond four
hours in the light deck, as against only two
hours during a non-stop.

“That beaves 56 Bours ol cruoise fme
during which one set first takes rest for two
and a half to three hours amd then the other
sl Tor e sarme Hme, This cyele bs repested
on the Enrope-Morth

America leg of the
We are not flight. We are not

mathines muachines that can
that can switch on arsd off al
switchomandoff &l will. Ealier, there
will. Earfier, there  was rime to unwind
was ime toamwind ol diose ol Bow
and doze off. Now fatipue sefs in and
fatigue sets in... it pets wery tiring
when we réeach the
destination,” sald a

pilet, a sentiment shared by many others

The same is e fise the cabin crew. A
ter lameling in Morth Americs. the crew gots
n minimum gap of 36 hours after which
thiey can aperate back to Inds whers thelr
rest period has been extended from 120
hoaers fo 132 hours,

The general consensus among pilots is
that if this is only for & month or so, then
thisy can mimage. Bt if this drgs on, A
India will have to go for a crew change

Meanwhile, Al is tr¥ing to altogether
bypass Pakistan — for good — on 118 dlghits
te and from Europe and North America. [t
is charting out a route that imvolves flying
vla Ladakh, China, and Russia for its flights
oat of north India,

However, this has its shame of opera
tional problems. The Tibetan terrain s at
a very high altitude. Besides, India has et
b il China to resume nob-stog (ights fo
India, and there's & big guestion mark on
whether China will cooperate
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What Pak Airspace Closure

Means For Indian Carriers

It's taking longer to fly west and airlines are burning more fuel, while air traffic
controllers in Mumbai are having to cope with a lot more flights coming their way

e ¥ & Sauabib Sinka | THK

1 Gpm, o April 4, Paks

stan shut e airspace to

Indian carviers. The same

g Inelia Bad takedy same

Ty sEror slips i

Pakiskan, which i helil msponss for

the Pahalgem terror attnck two days

earlier 5o, as Indin suspended the |s

dros Wader Treaty and ssked Pokistang

citizens to leave the coundry wiikin 48

hours. Iskamabad kit back by closing
Its abrapace o Indian Nights

Feeanlr'? o, iurvss hoviir Do i- Theshbami

Mighi became & &hour haol A breczy

twrn-anda-half hoor Bight Srom Dell to

Almaty berame o Bveanda-helf hoor

ondml. Indign, which operstes this

sl Taars -."||| Y
grendbed] lia Admaty ighi. Th
it suspended lis Trshkent seeviee.
has inkea o big hic

ke 14 and a I'.|II hours,
* stopover in Wienma because it
i il i

L Implrl:'-
{nbaus 18 hours), car

resch Mew Sork
ton emission has pome up oo
LM TR e 10 TR,

Routes Have Got Longer

Theie bs meed B fiest timp Pak airspece
hisi bian shut o |

o

in 2008 (followdng
IrEArcens |

et ik airsg Comy
Iitinis siopped using B A

pe, UK & '*-'-.'E
frm r!l.'lh.
m Delhi I:'-

t
Then, when Hussia invaded Ukraine
in Feb 2022 mampy airlines sopped

avertiving L . Western airlines

MUMBAI-NEW YORK

Padar eule
About 16hrs

Via Eumpe

Pofar rowes kak kenger here but
hav shartar Aying distances

SAN FRANCISCO-DELHI

Up to 21hrs

{jourmey tise]

Dethi-San Francisco fight tkes the Pagfic e via
Japan an masE days, dapending o thi wied directio

FALISTAN
£ .J_"
-
-
Hvaiding Pk Adrspare

w0l romte

» liw rote

AMRITSAR-LONDON

Hisdubinsk Raule
About Fhes

Langer muie

Up to Llhws

E: 'P||lnc||||
Lssrreis oy

imver Joerlan and L
playig safe Adr Ind
alrspeecs and chonped courss whenover
conthct esoalaied.

5 ol 1I|rd.1:. such as 44 :'lrr.'nl: II||:r.
:l."-d Zrm to e

Lima 639 & Lima 301
e, 3 sl Hghl. Therv are thi
s off Pl okres: fhe ATC g
Lims A% 18 & Wy e warithin
Tha 300 nlrepacs clivare was the mod
challenpmg cne. Overmoght. abost 56
flights. wrre repouted south and shwed
up in the airspace mntrolled by the
Mumbai air ¥ | -
1 LN “h r1u4

Delhd

N &l SEtET Alrparts
Amrites Chasdigarh, Lucknen e

andd Hedkata — are bitog revoutsd south
where the Ahmedabad and Mumbal
alr traffic conbral assign them aeiudes
anél il Hem s byorerdly e

S
vy [

tighter with onbr about E3 additioenl
" | 1

“The koad was froresdiate and bm
manee, oo heowy fr the existing alr
i tn henedie” he salil. “That’s how

i, thay by bocalr
2ot weest withivnt ewerflying the
Pak airspace and that's LEE" he zxod.
LE® sarts over Ewopl lnks @
Admedahad, SMundra, then oeerflse hf
1 S doerid 3 s
s} okt 58 apeci
in e pcallind “RASKD, near 1|"u'>.u|

it i, Thisi I.:.Ills..l.l'h.r LT
o, turmed west D crms over &0

Pakistnn and showed up on Dbl FR
iiw paddrs of Labore or Ka i
ir iraffic conbrl LR ¥
thew e 4 o -
o =rl &
y tima Pa H o o
kistan shuts down Manbaiflh . g
s airspaie, Mum '
bai air traffic L
bl pets & rush ||I' ‘M. ]
rercaibed  flights
uverflying  from -
1y e dsst In-
& Mt Errmiapoal Wi e

# eroaime Msteorsiopical [Hace

(R

ooniroller. This
time  aroursd,

FLIGHT INFORMATION REGION

& Al gobal arspace |5 dvided into
Flght Inifarmiation Regisns (FIRS), each
managed by local air trathc contral

o nifia s By FIRS = Dolhd, Mol
Chemnai, Knlaks, and Guwahali (=ub-FIR)
w Flights crassieg regions are hasdled by
&n rdule carnbers En rsule controliEms
af Mumial and Ahmedabad usder
Musbai FIR} ervsere tralfic cosiinus
flow from india to the west

& My FIR handkes all rerouted Tights
during Palistans sirspace dosure,
managing 1,500 merfights daly

I.N.II 13 the mext bet for airines i

the I"ul nlrepace
pg st — frin [n
din in 'S, Enrope — am assigned coen
numbered altibades and they crulse ot
'!-'L:fll:" e, up boabom

flight IA.-.'l 1 ir
LEED el L3O, alryaft aro
lirwa up one behind the otber, separmed
b 30 naaticn] midles ([@37kmb

Ahmg moest other alr rimibrs ove the
s paciikal separation of 5 nadi-
i makeained botwwn
a givan ight eval. Bm

1A providencial mie,
= and practices in place

I MEReE 1IN
Pt harl-

‘With the reduced separmiion, more
afroraft Gm be arcommodated o each
" he oided  Bul the traffic

5 bewn s Bigh om Bhese v
iighits w}jmr. from Mumbsai

I I
50, even |I||:m-s||-: II.;,hu- have
beem indirecily hit by the Pak airspace
clnsure, he said

Punishing schedule
for Al pilots, crew
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Mumbai airport
upgrades its op
control centre

Mumbai: The Mumbai air-
port revamped its Airport
Operations Control Centre
(AOCC) and inaugurated it
recently after a six month-
long upgradation. The new
centre will boost the efficien-
cy of its operations, said
Mumbai International Air-
port Ltd (MIAL)on Monday.
The AQCC is the nerve ce-
ntre where realtime decisio-
ns are made. The centre hand-
lestasks such as theallocation
of parking bays, aerobridges,
and equipment; it manages
emergencies and coordinates
with stakeholders such as air-
lines and ground-handling
companies for the day-to-day
functioningof theairport.
“The AQOCC received sig-
nificant upgrades to its in-
frastructure and technology,
including enhanced visuals
with a high-definition inter-
face, real-time data, and ad-
vanced communication sy-
stems,” said MIAL. mn
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India’s airlines ‘facing 7,000 crore
ayear loss’as Pak shuts airspace

Rohit Vaid
MNew Delhi

India’s  airline  industry
might face a consolidated
loss of approximately ¥7,000
crore (indicative figure), or
around $800 million, over
one year due to higher costs
incurred on account of
Pakistan closing its airspace,

industry  sources  told
businessline.
According to industry

sources, the rough estimates
include the effects of higher
expenses incurred on re-
routing of flights, operation
of technical stops and other
associated  arrangements
Over one year.

Of the ¥7,000 crore im-
pact, Air India group’s provi-
sional estimate is around
5,000 crore, for IndiGo
¥1,300 crore, and the rest for
other airlines.

Industry sources said that
these estimates were sub-
mitted by the airlines after
the Ministry of Civil Aviation
had sought financial impact
reports from them on an in-
dividual basis.

These reports, sources
said, present only indicative
figures on a per-year basis
and will be reconciled with
another set of estimates,
which will be called for at a
later date.

“Only after reconciliation
of all the figures, which will

TURBULENT TIMES. Air India group’s provisional estimate is
around 5,000 crore and IndiGo’s around $1,300 crore

be taken in due course of
time, will the overall impact
be known. These figures are
just rough estimates until
the entire process is over,”
sources said.

Al TAKES BIG HIT

“Air India’s revenues will be
drastically hit due to the air-
space closure,” sources told
businessline. Revenue-wise,
Air India generates nearly 60
per cent of cash flows from
the international sector.

Among India’s airlines, Air
India operates the longest
routes and has a much bigger
scale of operations, includ-
ing 70 flights a week to seven
stations in North America, of
which 58 are from Delhi.

It currently operates its
North America flights with
technical stops at Vienna and
Copenhagen.

Overall, the airline only
possesses the capacity to op-
erate non-stop direct flights
from India to the US and
Canada via its fleet of Boeing
777s and Airbus A350
aircraft.

In the case of IndiGo,
sources cited that flights
from North Indian cities to
the Gulf as well as to the CIS
(Commonwealth of Inde-
pendent States) countries
have been impacted.

“They (IndiGo) are well
spread out in terms of the in-
ternational network; be-
sides, their multi-city hub
policy should mitigate
losses,” sources said. Earlier,
the airline said in a state-
ment that due to the closure
of Pakistan’s airspace, “circa
50 international routes oper-
ated by it will require longer
sectors and hence may be
subject to some slight sched-
ule adjustments.”

“With the same restric-
tions and limited re-routing
options, unfortunately Al-
maty and Tashkent are out-
side the operational range of
IndiGo’s current fleet.
Hence, flights to Almaty
stand cancelled from April
27 until at least May 7 and to
Tashkent from April 28 until
May 7,” the airline had
stated.
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IndiGo sells business class seats at economy rates

Sources say IndiGoStretch has had limited uptake, prompting the steep discount

Aneesh Phadnis
Mumbai

At a time when economy
class rates are going
through the roof, IndiGo is
offering a 50 per cent dis-
count on business class
seats in a three-day flash
sale. Fliers can get one-way
business class tickets on the
airline for as low as 39,999
on key metro routes.

While the airline on
Tuesday said it wants to
make the business cabin ac-
cessible to a wider cus-
tomer base, thin loads may
have prompted the move.

TAILOR-MADE PRODUCT
The airline introduced a
tailor-made business
product IndiGoStretch on
the Delhi-Mumbai route
last November with an in-
augural one-way fare of
¥18,000. The product has
now been extended to

flights from Delhi to
Bengaluru, Chennai and
Hyderabad, and between
Mumbai and Bengaluru.
The airline operates 113
two-way daily flights on
these routes.

Sources  say  Indi-
GoStretch has had limited
uptake, and the airline is
finding it challenging to sell
premium seats on routes
other than Delhi-Mumbai.

Others believe the lim-
ited-period offer could be a
strategy to test different
price points as the airline
competes with Air India for
premium class traffic.

The discounted tickets
that are available for sale till
May 9 are applicable for
travel seven days from the
purchase date. Apart from
the domestic routes, the
discounted seats are avail-
able on IndiGo’s Delhi-
Bangkok route operated by
wet-leased Boeing 787 air-

SWEET DEAL. IndiGo
wants to make the business
cabin accessible to a wider
customer base

craft. IndiGo did not re-
spond to an email query on
the topic.

‘BUSINESS’ BENEFITS
IndiGo’s business class
cabin comprises 12 seats
with 54 cmwidthand 12 cm
recline. Customers get a
higher baggage allowance,
priority  check-in  and
boarding, and a compli-
mentary meal box curated
by Oberoi Flights Services,
among other benefits.

While IndiGoStretch is
priced lower than Air In-
dia’s business class seats
(AI's lowest business class
fare on the Delhi-Mumbai
route is ¥27,000), it has so
far not gained much trac-
tion. “A business class trav-
eller expects frills like hot
towel, hot meal or lounge
access. IndiGo doesn’t offer
that,” said an industry
executive.

Air India operates its Air-
bus A320 aircraft in a three-
class configuration (8 busi-
ness, 24 premium economy
and 132 economy seats).
The airline is pricing its
premium economy seats
%1,000-2,000 higher than
economy to drive occu-
pancy. Unlike IndiGo, Air
India also benefits from its
extensive codeshare part-
nerships and is able to get
more connecting passen-
gers on its domestic busi-
ness routes.
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Air India buys
6 leased Boeing
777-300 ER
planes

Air India has acquired six
Boeing 777-300ER planes
that were being operated
on lease, marking the pur-
chage of this category of
wide-body long range air-
craft after more than
seven years, according to
sources. The airline's
move comes against the
backdrop of supply chain
constraints delaying
deliveries as well as refur-
bishment works of its leg-
acy wide-body planes.
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Akasa Air adds
Boeing 737 Max
8 plane to fleet

Domestic carrier Akasa
Air on Monday announced
the addition of one more
Boeing 737 Max 8 plang in
its fleet, taking the total
fleet size to 28 aircraft.
Bearing registration
number WVT-YBE, the
Boeing 737 MAX 8-200
aircraft arrived at
Kempegowda
International Airport in
Bengaluru from the
Seattle facility of the US
aircraft major, via lceland,
an May 1, the airline said.
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Al Toronto-Delhi
flight diverted as
5 toilets clogged

Neha LM Tripathi

letters@hindustantimes. com

NEW DELHI: An Air India flight
from Toronto to Delhi was
diverted to Frankfurt around
six hours through its journey
after several lavatories aboard
the Boeing 777 aircraft were
clogged, said people aware of
the matter, in what is the sec-
ond such incident in less than
two months on a flight oper-
ated by the airline.

The incident took place on
May 2. Flight Al 188, a Boeing
777 aircraft, took off from
Frankfurt and resumed its jour-
ney to Delhi a “couple of hours”
later, once the washrooms
were made available.

An official aware of the mat-
ter said, “The flight had to be
diverted to Frankfurt as at least
five washrooms were clogged.”
A Boeing 777 typically has 12
washrooms.

The airline, in a statement
issued on Monday, confirmed
the diversion and attributed it
to a “technical issue”.

“Air India flight ATI88 of 02
May 2025, operating non-stop
from Toronto to Delhi was
diverted to Frankfurt due to a
technical issue. The flight was
airborne from Frankfurt within
a couple of hours and pro-
ceeded to its destination, Delhi.
We would like to reiterate that
at Air India, the safety and
wellbeing of our customers and
crew remain top priority,” said
an Air India spokesperson.

The flight took off from
Toronto's Pearson Interna-
tional Airport airport at 6.14pm
(local time) and landed in Delhi
on the evening of May 3.

Friday's incident comes less
than two months after an Air
India flight from Chicago to
Delhi returned to the American

city 10 hours after taking off,
after all but one of its lavatories
were clogged.

The airline, at the time,
attributed the issue blockages
to polythene bags, rags, and
clothes being stuffed down the
toilets.

A former airline official
called the issue “chronic”.

“Washrooms largely become
unavailable for use because
passengers dump rags, diapers,
polythene bags and clothes,
clogging them. It could also
happen as mineral scaling can
curtail plumbing systems. This
is because the systems in the
aircraft are old,” said the offi-
cial, who asked not to be
named

“There are three independ-
ent sewage lines on the 777. In
case one of the lines gets
blocked, it directly impacts a
third of the total washrooms,”
the official added.

A former pilot, who asked
not to be named, said, “Flights
that have more senior citizens
and kids are the ones that
encounter such issues. Usually,
pilots apologise for the incon-
venience, but continue with the
flight, if the situation is man-
ageable. It is when a majority of
the washrooms become unser-
viceable that they decide to
divert and get help.”

Mark D Martin of Martin
consulting, an aviation consult-
ing and safety firm based in
Asia, said, “Clogged toilets
again can't be because of the
same reason as before. This
should be a maintenance
issue.”

“If the flight was able to take
off within two hours from
Frankfurt, it would be one of
the guickest turnaround times
in such a scenario,’ the former
pilot concluded.
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‘Airline responsible
for deaths on board’

Neha LM Tripathi

letters@hindustantimes_com

NEW DELHI: Poor crew resource
management led to a situation
where one person died and at
least 20 people were injured
during turbulence on a Spicelet
flight in May 2022, the Aircraft
Accident Investigation Bureau
(AAIB) has found in its investi-
gation.

In its findings, AAIB high-
lighted the accident was caused
by the poor Crew Resource
Management (CRM) and deci-
sion making on part of the crew.

“Accident was caused by the
poor CRM (crew resource man-
agement) and decision making
on part of the crew to penetrate
bad weather and not maintain-
ing specified separation from
turbulence prone weather,” the
report said.

“Due to insufficient time for
securing the cabin, the cabin
crew could not ascertain if all
passengers had seat belts ON.
Passenger not complying with
seat belt instructions led to

The SpiceJet flight was on its
way to Durgapur.

avoidable injuries as aircraft
encountered severe turbu-
lence,” it said.

The Mumbai-Durgapur
flight, with 189 passengers and
six crew members on board,
encounter severe turbulence on
May 1, 2022.

Passengers, who were not
wearing seat belts, were
thrown from their seats sus-
taining severe injuries.

The AAIB observed that as
announcement from the flight
deck was made for all crew and
passengers to be seated, cabin
crew did not get sufficient time
to ascertain if passengers
beyond eight rows had their
seat belts fastened.
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Toilets clogged on Air India’s Delhi-bound
flight from Toronto; diverted to Frankfurt

EXPRESSNEWSSERVICE
NEW DELHI, MAYE

ANAIR Inchia Mlight from Toronto
o Delhi was diverted midway to
Frankfurt las week alter several
tomilets on the plane were
dogeged, The Indian Express has
leariit.

The incident comes [wo
months after an Adr India Mlight
from Chicago to Delhi refurned
to the airport of origin due to
aght out of 12 of itstoilets being

dogped,
“Air India Might Al 88, oper-

tendent Engineer and
NCD i

ating non-stop from Toronto (o
Delhi was diverted o Frankiurt
on May 2 due to a technical is-
sue,” an Air India spokesperson
said, “The fMight was airborne
from Frankfurtwithin a couple
ol hours and proceeded to its
destination, Delhi," the Air India
spokesperson said in a state-
menl We would like to reiterate
that at Air India, the safety and
well-being of our customer sand
crew remain top priority,” the
spokesperson added.

In March, videos of the inci-
dent were widely shared on so-
clal media

Purparted photos and
videosof airine gafltakingout
bedsheets, rags, and clothes

FLIGHT DIVERTED,
EMERGENCY AT IGIA

MNew Delt: An emergency wis
declared at Dethi Airport on
Tuesday afternoon after a
Ban gkok-Moscow Aeraflot
flight was diverted to Delhi
mid-air due to fumes inthe
cabin, sources said Flight SL-
273 Iom Bangkok toV osoow
WE carrying 425 passengers,
It landedin Dethi at 3:50 pm,
the source said All pasengers
arereporied to be safie. Hights
usually @ke avund 15 hours
to fly from Bangkok to
Moscow. ENS

from toilet pipes were also
shared

“As part of our investigation
into the incident, our teams
found polythene bags, rags. and
clothes that had been fushed
down and (were ) stuck in the
plumbing. Thisled the lavatories
tobecome unserviceable,”™ an Air
India spokesperson had then
said, “About an hour and forty-
five minutes inio the Might, the
crew reported some of the lava-
tones in Business and EConomy
Class to be unserviceable
Subsequently, eight of the 12
lavatoriesin the aircraft became
urserviceable, causing discom-
fort to all on board,” an official
stalement reacl
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Air India acquires six leased
Boeing 777-300 ER aircraft

OUR CORRESPONDENT

NEW DELHI: Air India has
acquired six Boeing 777-300 ER
planes that were being operated
on lease, marking the purchase
of this category of wide-body
long range aircraft after more
than seven years, according to
sources.

The airline’s move comes
against the backdrop of sup-
ply chain constraints delaying
deliveries as well as refurbish-
ment works of its legacy wide-
body planes.

The loss-making airline,
acquired by the Tata Group in
January 2022, is undergcing an
ambitious five-year transforma-
tion plan, and is expanding its
fleet as well as network amid ris-
ing air traffic demand. Its $400
million retrofit programme for
67 wide-body and narrow-body
planes is also in progress.

The sources said that Air
India has bought the six Boeing
777-300 ER aircraft that were
being operated on lease. These
planes were earlier operated by
Etihad Airways.

The purchase of these
planes, having an extended
range and deployed for long-
haul and ultra-long-haul flights,
was completed recently through
the airline’s wholly-owned sub-
sidiary AT Fleet Services Ltd
(AIFS) located in the Interna-
tional Financial Services Centre
in GIFT City, Gujarat.

Further, the sources said the
lease period of these planes was
to end by next year, and then,
the lessor would have taken

The airline’s move

comes against

the backdrop

of supply chain
constraints delaying
deliveries as well
as refurbishment
works of its legacy
wide-body planes

back the aircraft. In order to
ensure there is enough capac-
ity, the airline decided to acquire
the planes, they added.

Financial details could not
be immediately ascertained.

An Air India spokesperson
did not offer comments on the
deal.

The six leased Boeing 777-
300 ER planes started joining
Air India fleet in 2023,

These aircraft have a four-
class configuration of First,
Business, Premium Economy
and Economy seats.

This is the first time in more
than seven years that Air India
has purchased Boeing 777
planes. Back in 2018, the air-
line, then owned by the govern-

ment, had taken delivery of its

last B777 aircraft as part of an
order announced in April 2005.

Since Tata Group started
piloting Air India, the airline
has placed orders for 570 new
aircraft.

The airline has 67 legacy
wide-body and narrow-body
planes — 13 B777-300 ERs and
27 B787s. The first of the legacy
B787 is set to go for retrofit in
June while the refit of all the
27 legacy A320 neo aircraft is
expected to be completed by
the third quarter of this year.

Air India has 198 planes,
of which 106 offer new or

aded cabin interiors.

“What this means is refur-
bishing old aircraft in our fleet
to install new seats in a three-
class cabin configuration, car-
pets, curtains, lavatories, and
more, along with a fresh coat of
paint, new livery — all in the new
Air India branding,” the airline
said in a release on April 30.

On March 18, Air India
CEO and MD Campbell Wil-
son talked about the supply sit-
uation and said there are pinch
points everywhere, such as there
are no engines for some narrow-
body aircraft, there are issues
with seat suppliers as well as
availability of components and
parts of fuselage.

“Reality is that it is going to
remain a supply-constrained
market, not just for Air India,
India, (I am) talking about
worldwide... for another 4-5
years,” Wilson had said. At that
time, he had said, “We are vic-
timis of the circumstances as is
every other airline”
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Clogged toilets behind diversion of
Al Toronto-Delhi flight to Frankfurt

—
n <=
—

Similar incident
took place in March

I March, a Chicago-
Delhi flight was forced
to return toits
departure city after
spending over ten howrs
Inthe alr —not due to a
mechanical failure, but
because its lavatokes
wene completely
clogged. The mid-air
sanitation disaster left
passengers furlous,
adding to the growing
list of service failures
plaguing the airline,

EXPRESS HEWS SERVICE @ New Dethi

TWO months after a Chicago-
Delhi Afr India flight earned
international notoriety due to
blocked toilets, another inei-
dent occurred late last week,
This time, it involved a flight
from Toronto to Delhi. Alr
India billed the incident as “a
technical issue"

The incident happened on
May 2 on board flight Al 188, a
Boeing 777 aircraft carrying
nearly 2560 passengers. Accord-
ing to FlightAware, a flight
tracking platform, the [light
took off only at 553 pm (local
time)from Toronto, a delay of 5
hours and 38 minutes. The non
stop Mght was airborne when it
was diverted to Frankfort.

The problem swiaced mid-
alr, foreing the diversion, The
clogeed toilets were rectified at
Frankfuwrt and the Oight took
off two hours later for Delhi

An Alr India spokesperson
said, “Air India Aight Al 888 of
May 2, operating non-stop from
Toronto to Delhl, was diverted
to Frankfuri due to a technical
issue. The Oight was airborne
from Frankfurt within a couple
of hours and procecded to its
destination, Delhi.”

He added, “We would like to
reiterate that at Air India, the
safety and well-belng of our
customers and crew remain top
priority™ It is understood that
multiple tollets out of the 12 In
the aireraft were blocked this
time. Despite numerous calls,
Adr India refused todivulge any
details regarding this issue In
the March 6 incident, eight out
of 12 toflets were dogged alter
the flight left Chicago and re-
turned to its originating air-
port. Polythene bags, rags, and
clothes were ound dumped in-
gide them, blocking them.
Flyers shared pictures online,
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IndiGo suspends direct
Lucknow-Srinagar flight

BISWAJEET BANERIEE B Luscknow

n a sethack o direct air connectivity

betwemn Uttar Pradesh and Jammu &

Kashomir, IndiGo Adrlines has sus-
pended itz direct flight service betwesn
Lucknow and Srinagar just 35 days afler
it launch. The airline has cited bow pas-
senger demand as the reason for halti
operations and will reassess the routes
viability by fume.

The abrupt suspension comes in the
wake of a recent terrorist aitack in
Pahalgam, fammu and Kashmir, which
has triggered widespread security con-
cerns amony travellers. Officials famil -
iar with the ;uwh.q:u'nun[:iu.id that Follow-
ing the attack, there has been a notice-
able drop in the number of passengers
uplinﬁ to travel e Srinagar, leading to
s ig,hl'b-u.n.lkinp,ﬂam]::l‘l.narxi;ﬂ Lnsus-
taimability on this route.

“When Lhe service was fird introdwced,
the rEspsxise from travelers was Wery
encouraging. Most :I'Eighl_'. were operal-
ing at nenrdy full capacily] said an airpart
official on condition of anonymity.
“"However, the l-"ailqua;.l.m aftack seems o
have rattled public sentiment. !'Huak.'inp
started falling sharply within days”

The airline, in a briefl staterment, con-
firemed Uhat the Lucknosw -Srinagar route
has been “temporarily sus A" amd
added that a detailed review will be con-
chected by June. “If the passenger demand
does nol improve, the suspendion may
became permanent] the statement moded.

The: recent terror attack in Pahalgarn,
a popular tourist destination in south
Eashmir, involved a largel.ed slrike on
tourists and sent shockwaves across the
region, especially among tourdsts and
stakeholders in the travel indhustry. Though
avithoritied in famee and Kashmir have

sitce Iighlunml securily and assured safe
conditions for wurists, the incident has
deady impacted traveler confidence.

Travel agents and tourism industry
representatives in both Lucknow and
Srinagar are disappointed by the devel-
opment. “The direct flight was a huge
bowst Gur tourism between the two
retl,i.ums.." said Rahul HJmIna_‘v’ur. a
Lucknow-based travel consultamt. "It
cut down travel time and encouraged
people Lo explore Kashmir. But afier the
attack, many of our clients began can-
celling their trips”

The airline has cited low
passenger demand as the
reason for halting operations
and will reassess the route’s
viability by June, the abrupt
suspension comes in the wake
terrorist attack in Pahalgam

With summer holidays approaching
and Kashmir wsually witnessing a rise in
tousist activity during this period, stake-
holdders are hopeful thar the sitation nsy
improve il peace i3 mainlained and
Lourists regain their confidence.

The Uttar Pradesh Touwrism
[repartment had also welcomed the
launch of the direct flight, seving it 2s a
gateway for increased towrism and busi-
ness exchange. Mow, officials are report-
edly in wowch with IndiGo and aviation
authorities W explore ways W revive the
service il conditions stabilise.

Eaor now, travelers froom Lucknosw will
haxve w rely on connecling I'Ji.ﬁhh. via
Delba or other hubs o reach Srinagar,
making travel bess comvenient and maone
Lirme-comsurming.
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Bangkok to Moscow flight
makes emergency landing

Times News NETWORK

New Delhi: An Aeroflot flighten
route from Bangkok to Moscow
made an emergency landing at
Delhi's Indira Gandhi Internatio-
nal (I1GI) Airport on Tuesday eve-
ning after suspected fumes were
reported in the cabin. The air-
craft, operating flight SU273, lan-
ded safely, and no injuries were
reported, officials said.

The flight, carrying aro-
und 425 passengers, departed
Bangkok at 1.40 pm (local time)
and was scheduled to reach
Moscow by 7 pm. “While mid-
air, the pilot contacted Delhi
Ajr Traffic Control and requ-
ested an emergency landing
due to suspected fumes in the
cabin. A full emergency was
declared at 3.50 pm (IST),” said
an airport official.

The planelanded at 4.30 pm
(IST) and was moved to an iso-
lation bay “All passengers safe-
ly disembarked from the air-
craft, which was shifted to an
isolation bay Airport ground
and emergency staff were pre-
sent during the landing as a

precautionary measure,” said
the official. According to the fi-
re department, they responded
swiftly, dispatching three fire
tenders and nearly 20 firefigh-
ters. Fortunately, there was no
fire or incident reported.

Aeroflot in a statement said,
“The departure from Delhi to Mo-
scow is delayed due to a technical
inspection of the aircraft Cur-
rently, discussions are underway
with the Indian immigration aut-
horities regarding clearance for
border crossing and accommoda-
tion arrangements for passeng-
ersatahotel.”

This marks another in a se-
ries of emergency landings at
IGI Airport. Last month, a Jed-
dah-Delhi flight with 404 pas-
sengers made an emergency
landing due to a suspected flat
tyre, In May 2023, an Air India
Delhi-Bangalore flight retur-
ned mid-air after a fire war-
ning. In July 2023, a Kolkata-
bound flight turned back due
to a technical issue, Similarly,
onJune 21, 2023, a Delhi-Dehra-
dun flight returned to 1GI follo-
winga technical glitch.
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What Pak Airspace Closure

Means For Indian Carriers

It's taking longer to fly west and airlines are burning more fuel, while air traffic
controllers in Mumbai are having to cope with a lot more flights coming their way

Manju ¥ & Saurabh Sinha | TNN

1 B, on April 24, Paki-

stan shut its airspace (o

Indian carriers, The same

day, India had taken some

Very strong sleps agains
Paklstan, which it held responsible for
the Pahalgam terror attack two days
carlier S0, as ndia suspended the In
hus Water Treaty and ashed Pakistan]
citizens to leave the country within 48
hours, l1slamabad hit back by closing
its airspace to Indian flights.

Result? A three-howur Delhi-Tashkent
Hight became a &hour houl A broezy
two-and-a-half-hour fight firom Delhi to
Almaty became o five-and-a-half-hour
omlenl. Indige, which operates this
route, was in an unenviable position:
it was flving twice the distance for ﬂ‘.IE'
same fare, On April 27, the atelir
pended its Almaty flight. The
it suspended its Tashkent service.

Alr India, too, has taken a big hit
Vew York non-stop. which
usind o take 14 and & hall hours, now
needs a stopover in Vienna becauss it
is taking a longer route and needs to re-
Paed, Earibern it used to overdly the Pak
airspace and burnt about 106,50k of
Fuel {these are Bosing 777 aircraft), but
now via Vienna, requires 1,25 S00kg of
fuel Mot only is it now taking longer to
rench Mew York (about 19 hours), car
bon emission has gone up too — from
36 metric tonnes to S

Routes Have Got Longer

This is not the first time Pak airspace
has been shul to Indlan ers 1
happened in 1971 (Indo-Pak War), 1969
(Kargil War), 2001-02 {after Parliament
attack), and then in 2009 (following
Balakot alrstrihes).

But it’s ned just Pak airspace. Com-
mercial airlines stopped using the Af-
ghan airspace after the Taliban takeo-
ver in Aug 2021, Afller this, Alr India
started using the Hindukush route
(Papa 500) for its Europe, UK & North
America flights to and from Dell
This tnvolved fOving from Delll to
North Pakistan. then over the Hindu-
kush range, CIS eountries, to further
west. {This is no longer an aption.)

Then, when Russia invaded Ukming
in Feb 52 many aitlines stopped
overflying Ukraine Western airlines

MUMBAI-NEW YORK

Via Europe
Up to 20hrs
{journay time)

Palar routes look longer here but
have shorter flying distances

Polar Route
About 16lrs

Via Europe

SAN FRANCISCO-DELHI

Up to 21hrs

{jourmey time)

Delhi-5an Francisco Might takes the Pacific route via
Japan an most days, depending on the wind direction

PAKISTAN

jlr:

Avoiding Pak Airspace

# Old route
& New route

AMRITSAR-LONDON

Hindukush Route
Ahout 9hrs

Longer route
Up to 11hrs

don't overfly Russia too, though Indi-
an, Chinese and Gulf carriers do.

Mlore recently the lsrpel-Hamas cone
flict in Oct 2023 affected the airspace
over Jordan and Lebanon, with aifines
playing safe. Adr India, ton, svobided this
alrspace and changed course whenever
conflict escalied

Pressure On Mumbai

Sirvee Aprdl 24, over 130 westhound in
ternational flights taking off daily from
northern and eastern airports — Delhi,
Amritsar; Chandigarh, Lucknow, Jaipur,
and Kolkata — are being rerouted south,
where the Ahmedabad and Mumbai
air traffic control assign them altitudes
and put them an to roates to overfly the
Arablan Sea and reach the Musoat adr
space. Onece there, they twrn north to
overfly Iran and complete the detour In
normil times, these lehis, after taking
off, turned west to cross over to
Pakistan and showed up on
the radars of Lahore or Ka-
rachi alr traffi: cotitral
before  they  moved
intes Iram.

"Every time Pa
Kistan shuis down
its airspace, Mum-
bai air waffic con-
todl gets A rush of
verouted  fights
overflving  from
north and east In
dia,” said a re-
tired air frafhic
condroller: This
time  arcund,

Mumbai air traffic control has been
handling about 130 revouted flights per
day, while Ahmedabad s handling abou
B, passing most of them over to Mum-
bai. These flights bunch up during peak
haour, keading to dense traffle at certain
times ol the day, such as 9300m bo 11pm
aned 2am o 330m

Lima 639 & Lima 301
ik, you pesud that vight. They ame the
names of flight routes the ATC gives.
Lima &% is a very recent invention
The 3019 airspace closure was the most
challenging one. Overnight, about 500
flights were rerouted south and showed
up in the airspace controlled by the
Mumbai air maffic control. “All coun
tries stoppexd wsing the Pakistan air
space. The current load is comparatively

lighter with cnly about 130 additional
rerouted flights, mostly belonging to
Indian carriers” the retired alre tradffie
controller said.
“The load was immediate and im-
mense, oo heavy for the existing air
ronites to hausdle,” he said, “That's how
the air rouwte LG was established —
born out of necessity OF the six routes
taken by fHahts from Mumbai to bMus-
cal alrspace, LES & the most popularn
Since the rerouted flights come from the
north, they try to catch the first svailable
route to the west without overflying the
Pak airspace and that's L539,” he said
L63% starts over Bhopal, links to
Ahmedahad, Mundra, then overflies the
Arabian Sea to end ata waypoint (8 navi
gational checkpoint at a specific location
in space) called ‘RASKI", near Muscat.

& Meteorolngical Wateh Odfice
 hemarome Metecrological Offce
om0

FLIGHT INFORMATION REGION

= w Al global airspace is divided into

Flight Information Regiens (FIRS), each
managed by bocal air traffic contral

@ India has frve FIRs — Delhil, Mumbal,
Chennai, Kolkata, and Gawahati (sub-FIR)
@ Flights crossing regions are handled by
en route controflers, En route controllers
of Mumbal and Ahmedabad (under
Mumbai FIR) ensure trathc continues to
flow from India to the west

@ Murnbal FIR handles all rerouted flights

during Pakistan's airspace closure,
managing 2,500 overflights daily

L301 is the next bet for airdines. Tt
rung about 150 nautical miles (278 km)
south of LEs and converges at RASKIL

Along thiese twoair routes, traffic has
been dense following the Pak airspace
closore, Afreraft flving west — from In-
i fo U5, Europe v assigned even
numbered altitudes ami they crukse o
SHLOOEY, 3200068, 34,0006t ete, up to ahout
AZMNEL. Afreraft flyving from west to east
Imtey Dl are put on oddnuombered
flighht levels — 0o00ft, 31000, 33 000f
and s0 on. And along each flight level or
altitude on LE® and 1301, aircraft are
Lined up one behind the other, separated
by 20 nautical miles (3Tkm).

Along most other air routes over the
sea, 4 horizoneal separation of 50 naun
cal miles (86km) is maintained between
aircraft flying on o given flight level. But
in the past fow years, the Mumbai air
traffic contral, in a providential move,
put procedures and practioes in place
that has enabled them to reduce the hor-
fzontal separation on LA38 and 1301, In
dan, trials were completed, and Las and
L301 became the first two air routes in
the Asia Pacific to afford a redueed hori-
zontal separation of X nautical miles

“With the reduesd separation, more
aircraft can be accommaodated at each
altitude,” he added.  But the traffic
dengiry has been so high on these two
rvointes that fighrs going from Mumbal
to places like Shamshabad, Pune, Nag-
pur, Eolkata are being put on routes
that are S or 100mm (186 km) south
af L301. 5o, even domestic flights have
been indirectly hit by the Pak airspsce
clogure, he sadd.

Punishing schedule
for Al pilots, crew
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Punishing schedule
for Al pilots, crew

Saurabh Sinka @timesofindiacom

ime flies when vou fly That was

the old saying in Air India. But

that's ot true anymaorne, at least

for jts crow members oporating

the North Americn long hails,
Since Inst month, with a refuelling halt in
Europe, the same crew is having to put in
T o six hours more

All four pilots are required to be in the
flight deck during take-off and remain
there for half an hour after getting ale
borne. All of them are also supposed o be
in the Oight deck for an howr and a half
before landing. Now, with two take-offs and
Pwo landings, all four have (o spend four
hovrs in Che Dight deck, as against only two
hours during a non-stop.

“That leaves 56 hours of cruise time
during which one sel firgl tikes rest e two
and a half to three hours and then the other
set for the same time. This cyele is repeated

omn the Europe-North

We are not I‘I.LP:;{":\'EEI UF’ the
“ i ] are not
machines that can
thatcan  cwitch on and off at
switchonand offat il Eaddier, there
will. Earlier, there was time to unwind
was time tounwind and doze off. Now
and doze off. Now fatigue sets tn and
fatigue sets in... it gets sery tiring
when we reach the
destinaticn,” said &
pilon, & sentiment shared by many others,
The same §s true for the cabin crew Al
ter landing in Morth America, the crew gets
a minimum gap of 36 hours after which
they can operste back to India where thelr
rest period has been extended from 120
hours to 152 hours
The general consensus among pilots =
that if this is only for a month or so, then
they can manage. But i this drags en, Air
India will have to go for & coew change.
Meanwhile, Al i= trying to altegether
ypass Pakistan — for good — on its flights
to and from Europe and North America. It
is charting out a route that involves flying
wia Ladakh, Chi anl Fussia for s fights
ot of north India.
However, this has its share of opera-
tiomal problems. The Tibetan terrain is at
a very high altitude, Besides. India has vet
o allow China to resume non-stop [ighis o
India, and there's a big question mark on
whether Ching will cooperste
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