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CBI books ex-AAl chairman for corruption in
contract for food and beverage operator at airports

PREONLER NEWS BERWICE
@ Naa Qe

The CHI has registened & Comuption
case against former Alrports
Authotity of tndia [AAL) chaloman W
P Agarwal lor allegedly Bawvourling &
cotartium of airport-lounge
O ators and & compaity that runs
popular tast-food chalns across
thie country in Ihe ConiTRcy for
operaling food and beverage. wer-
vices al e Chennai and Koliata
alrporn in J1012-11

Altes chree years of & peeliminay
enguiry info allegations of “chaat
ing and groawy misconduct®, he
Cangrad Bulv ﬂ'lﬂmllﬁ-lﬂﬂﬁml
Bas alio booked then Membear
[Finance) § Suresh, then Executive
Directow B BRandari, lowrsss opers
torn Travel Food Sendces Chennal
Frivaie Limited and Trawel Food
SErviced Kolksta Private Limited,
and Denwyani International Lirmited,
witih rins several et -food Chaamns
im India. The QuUESHONE went D che
COHTISRE MU= S. PP W Ve T
The case concema fenders for the
ehEsier contexskanaine contract fod
food and beverage services at the
Chonnal and Kolkata ampors m
2002-11 official said on Frsday. It i
Adlleged that senlor ARl olficials
engaged in gios mescoisist mann-
ulared the tender process and mads
amnauthiorieed chanases (o the taime
And condirsons of fhie matles condr-
SAOTAANNE Coneract o BOL2-07 to R
the private paimes

The AAI had appointed ILEFS
infrastructure Development
Corporation Limited (MDC) &5 i
consultant o August 2011 o help
enthance man-aTonEutical eeenue,
incloding earnirgs from jood and
I:lﬁ-m.iﬁEnmjen. retsil thiape, arhey -

e and car pErikcines, at the Chenmsl
and Kodkata irporte. Undsrs the pooe
o maastlien CONCTSSiruaine Mmaded
a single agondy would be rwarded
thé contracl o devslop. operate
A roue il a) food and beverage
Dirthers 3t each alrport for 10 vears (o
Bo0At NoN-3FTD0ALTICAl revenue.

The CH] Buncheed e gy o
227 and submited an extensive
Pepoet rberiad, surpesting cheating
And a crimina! conspiracy by pubic
LETVANTS I marend ungdue beneiis (o
provalE eniies, prompiing fhe
ARENCY 10 Coivert the enguiny into
a hormial case by khE &0 FIRL

The rendes was 4 fwo-itape
procats. The At one was the
Requast for Qualificanion {RFQ) stage,
with the ahaorlnted bedlolers movwing
o the finance stage in Reguest for
Froposal |RFP|

According o che OB, bey tenms in
the BFD) were altered and conitons
Pwraked o lFeour CFtam compsnles
af the RFP stage, and the minimum
annual guarantes |[MAG| wal
horweered and Collunbee bidding done

by the fwo shortllzied Bidder who
allegadly had conflicting Interesn

The then Euecutve Director of
the AAL, A £ Mishra, had raised
ConreiTe ol e oolluued biddns
and recommended recalling
the tmder with rovised slgibility
PRETTEL “HORweT, [T Sallic] appeehen
shoen was ignored deliberanedy by
the acrused peblic servanis”™ the
iR sap

The FIR meEntion the role of Amg
Arora, wha is under iInvestigation in
the Délhi exclse policy case
Howe e, he Ruas not Besn named &
A adTused inthis CEte. " AmEt AGTS
wiat alsa one of he prospactie
ieicders an D wass. On May 23 5071
Amit Arcea oined aa Derector of
Devyani Alrpoem Services (Mumibail
Pve Lid, a subsidiary of Devyani
international Lid. *The Ny,
Deessant ATport Services Ml
PE Lid, weas imcorpovaled on April 16
2014 Amit Arara gof JshCEed
with ome of the bidders, Devyanil
Iniernat ional Lid, aftes BIFQ) stage bui
prior @ B stage " the PR haEa

alleged The second shormlivied
Didder wat a oonsortiam of Trawed
Food Services Private Lirndted and i
LefEideEry, Acthenlic Redtaurants
Provate Limited, “Amit Arora acquined
94 94 per cend shares of Authentle
BEestauranty M Lid and had also
poined it e Aadd Eional Dlrector,” the
FiR has allesed The OB wid the bails
of the two shorthisted combendes
weére “nearly same ang jusi
higher tham the mandaiory
Ml annsal Fuaranies” with
the CONBOIMTILT emerging & the H-
| bddder. The enguiry found that
Aroira had dorect #nd indeecT inker
30 in both bidders, which should
e b Bp e disgqualificarion

"But, the Master Concesionairs
Contracts weie awarnied fo mewly
formed companees . Ard the shae-
ROk In Both the companha who
paTicipaied in the badine process
weld same " (he agsncy Laid,
According 1o the FIR, the hidders
falled (o mform the AAl about thie
cisange in the cwnership amd shane
hokiing. vielating the o ndermaidngs
submitted at the A stage and cre-
sting & conflic of indereut

The emguing showsd kst the
Commienciai Advrsory Board [CARH) of
the AAl wa Eheen MET WS
optioes o Bximg the MAG for che
Eodkats and Chenns siiports, bt &
et the losssest of the it DR
fiar basth @ rporte. “Engriiry reseealed
that MAG wia [0 e deckded (n a
ratsoral T 0 e optimET
revenue for ARl

Howeuer, the accused public
srmvant, in criminal consplracy with
private persone. deliberanely and in
order 1o Bollitste wndpe beoeii,
ignored the opinion of consultant
and opend foi mach owee) smownd,”
thie CH) hay sabl
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‘No go: Airports in disarray, passengers in despair

Poor info, soaring fares and rush for alternative travel options make it a nightmare for travellers

Cuwr Burr e i
e W VAT
L P

Author Milan Vohra, schod-
wled o on her new
l:nl:":]‘l:;l'le::q;llnrnI..lli1 Fest
al i of
December &, was distrangi
after being stranded in Hy-
derabued, where ahe had
come for o wedding, due 10
InahiGo's cancellation.
She 10 ook unother
sirling, war the only tickets
available were for €55,000,
Finally, she decided to take 2
bus, but those with starting
points from within the cty
were sold out; so she had 1o
tiler & cab to Mi on the
outsicirts to 2 bus 10

Hen rof
T gakura. a journey of ovey

Such stones were rile
peoplc scrambled to attend
m VRIS £Ven as
IndiGor flight cancellations
continued for the thind day.

The viral tale of o techie

le, who attended their
dding reception in Hub-
balti vire -

to Bengalune wes cancelled,
summed op the stuation on

AIRPORT GRIDLOCK
Hyderabad was smong the
most  severely |
with IndiGo cancelling &4
departures and 71 armvals
The Wilrsscd
chaotic scenes ot the IndiCeo
chieck in counters s many
were oot in
about the cancells-
mion. On some trag-
gage was checked th before
guests were told about the
canccllation and then fol-
lowed the frenzied rash

pet buck the hags

NO INFORMATION

Terminal | ar Chennal air
port resembled o crowded
ralway wtarkon wath sran
ded passengers sitting on

JOURNEY CUT SHORT. Paiwumgert wastimg in brge

ey 1 B P Inade(en Conirter o CPwrenal sirpo = o wa e

baggage, or on the floor and

£
chuicrs around  tndicio

counteri. A lone  Bndiio
staffer at one Counter was

surrounded by pessengens
s, but she

had little vo offer. Daplay

baards, sasd,

mwﬂm
In! i abvo, passen-

wrt&mmuﬂuﬂuh
for Priday morning flights

they had to shell out sstro-
nomtical amounts for altern-
ative flights or modes of
travel. A in Loc-
know ssid he shelled oun
T4 000 for an alternative
flight. Others, who oould
not afford such sums, were
scem trying to find trains or
(name changed), who tray-
clled from Chenmal o
Mumbai on Decernber 4 for
a triend"s wedding, the can-
ceflarion © B T

Of the T24,000 she had
padd for her bookdng, TR0
was not refunded. =1 had 1o
cuncel all my reservations,
and i was an aphill task get -
l;ﬁumtm nts,” she

In Kerala, Ayvappa do
volees  returning from
Sabarimala were stranded
mt Kochi uncertain
about when they will e able
to resume thelr journey.
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Chaos at airports for third
straight day as IndiGo
cancels over 550 flights

MPOST BUREAU

MUMBAL: Chaos unfolded at

jor airports across the country
on Thursday as IndiGo cancelled
mone than 550 domestic and inter-
mational flights, extending a wave of
operational disruptions into a third
consecutive day and throwing the
travel plans of hundreds of passen-
gers into disarray,

Through the morning and early
afternoon, a large number of IndiGo
fights also faced delays, with crew
shortages and shifting schedules
contributing to widespread turbu-
lence in the ns of the air-
line, which typically prides itsell on

The impact was felt most
at key metros. At least 172 flights
were cancelled at Delhi, 118 at Mum-
bal, 75 at Hyderabad, 100 at Benga-
luru, 35 at Kolkata, 26 at Chennal
and 11 at Goa, sccording 1o sources,
Distuptions were also reported from
other ai Data from six
huibs Mumbai, Chennal, Kol-
kata, Bengaluru and Hyderabad

KEYPOINTS
+ The airfine’s on-lime performance
plunged 0 19.7 per cent, down
from 35 per cent on December 2

. The DGCA met IndiGo officials and
is investigating the causes behind
the widespread disruptions

showed IndiGos OTP ing from
A5 per cent on I‘Hv:nnm 19.7
per cent on Wednesday.

Regulatory attention intensified
45 the Directorate General of Civil
Aviation (DGCA) held discussions
with IndiGo officials on Thursday:.
The watchdog had already initiated
an i.n\‘h!ﬁi!n.ﬁﬂn Comfinued an P&

IndiGo cancels

a day earlier, directing the air-
line to furnish details explaining the
disruptions and outline measures 1o
reduce cancellations and delays,

IndiGos stock reflected the tur-
bulence. In late afternoon trade,
shares of parent company Inter-
Globe Aviation slipped more than 3
per cent to Rs 5,417.90 on the BSE

According to sources, the airline
has been grappling with a severe
crew since the rallout of
the second phase of the revised
Flight Duty Time Limitations
(FDTL) norms, which govern wark
and rest schedules for cockpit crew.
Pilot bodies have accused the alrline
of ina e . The Fed-
eration of Indian Pilots (FIP) said
IndiGo had “nexplicably” imposed
a hiring freeze despite having a
two-year window 1o prepare for the
transition. It also urged the DGCA
not to clear airlines’ seasonal sched-

ules unless they have sufficient staft
to operate services safely under the
new rubes.

The Airline Pilots’ Assoctation
ol India {ALPA) sald the disrup-
tions indicated a lack of proactive
resource planning by major carri-
ers and suggested there may also be

to pressure the regulator o
diluste the new FDTL norms.

IndiGo CEO Pleter Elbers, in a
message to employees on Thurs-
day, said the past few days had been
“difficult for many of our customers
and colleagues” The airline, which
aperates around 2,300 flights a day
and serves nearly 380,000 passen-
gers daily, “could not live up to that

ise” of a expe-
el e oy
had “publicly apologised” for the
situation.

Elbers attributed the crisis toa
combination of issues: minor tech-
I schedule
i o o 38
weather, growing congestion in the
aviation network and the adop-
tion of updated FDTL norms. These
tactors, he said, created a cascad-
ing effect across “Given
the size, scale and complexity of
our network, these disruptions
grow large immediately and require
interventions on multiple levels, he
said. The airline Is now recalibeat-
ing schedules in an effort 1o stabilise
operalions.

IndiGao, in a separate statement
on Wednesday, had cited similar
factors, noting that the compound-
ing impact of these operational
challenges “was not feasible 1o be
anticipated”
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IndiGo cancels all its 235
domestic flights from
Delhi, chaos at IGI airport

S LALITHA 5 MNew Dethi

SCENES of chaos unfolded
across all three terminals of
the Indira Gandhi Internation-
al Alrport (IGIA) on Friday as
IndiGo cancelled all its domes-
tic flights for a 24-hour period.
IndiGo, India’s largest domes-
tic alrline, operates around 235
flights daily from Delhi alone.

Of these, nearly 150 flights
operate from Terminal 1, about
50 from Terminal 2, and the re-
maining from Terminal 3.

The cancellation came into
effect from 12 midnight on
Thursday and will remain in
force until 11.59 pm on Friday
Chennal airport has also an-
nounced the suspension of In-
ditzo's domestic operations till
6 pm on Friday Hundreds of
NISSENEETS Were seen agitating
near the airline’s counters, ex-
pressing anger and frustration
over the sudden disruption.
Many raised slogans against
the airline, demanding imme-
diate solutions for their travel
plans. “The Central Industrial

security Force (CISF), which
manages alrport security, has
deploved its entire reserve pla-
toon to control the situation.
Leaves of all CISF personnel
have also been cancelled,” a
source sabd.

The airline has been directed
to open more counters and de
ploy additional stoff to address
passenger grievances. A large
number of stranded passen-
gers crowded the counters of
Alr India. Ajlr India Express
and SpiceJet in an attempt to
secure alternate flights.

However, many travellers
wanting to return home were
left stuck at the airport due to a
huge backlog of cancellations.

“Baggage of hundreds of
passengers is still stuck and
many are trying to collect it be
fore leaving.,” an airport offi
clal said, adding that retrieval
was taking place slowly across
the belts. Other major airports
were also affected. with more
than 100 flights cancelled in
Bengaluru and over 90 flights
cancelled in Hyderabad
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IndiGo cancels all domestic
Delhi airport in chaos

flights,

MONEER WEWS SERVICE
B fiew Daimii

Chaoy fwept Bunagh Indira
Ganathi trternatlonal Alrport
on Frickay an IndiCo cancelled
all i doamestic depariunes
from Daeidi 1l midnighe,
WOTSETINE 3 natiomaide avi
ation ¢rises. The cancells
tinns of over 1,000 fighi
Arrirs el stern room winat
officists describe 23 ) e
arid unantclpated pilod
ahvTags

By afternodn, e St
termilnsl were overfiowing
Families shepd on Ehe Roar,
passengers huddied around
CRANEE povets, amd loud
argumenis erupied near
pearly vacad indiGo courn
fers. Plles ol undlalmed
bapgaae Glled Dog strviches
of the wrminal, with con
fed] tiawedlery weanderling
Betwesn s Of Sorcases
iooiing hor thiesr belongings

Chvil Avilation Minictss am
Matusn Nakdu s chae jpone-
ermment expects indiGats
fudl domestic schedule (o be
retoned within thres diya
The Dinectorate-Ceneral of
Cwil Aviniion confinues 1o
moniios e disnptiony,
wwihich have aued Indioos
punctuality 1o collapae
Bl prorsies] 3 ooy an
i, astinng patsenoers that
Bkl refuimcs sl B provaried
ki all cancefieq Aights.
e Prusiratioe af the St

1

! -
| "' _ i -__* ! —

£ 8. B i R _
Popsengery sieded amd Aght Seuphors. st indes Qandhs reresorsl Repor, 0 Mew Dels #
was palpabie exmematy sTendul ® pleces of luggage remained

One pavsenier, wailing
sinee ey riemingg, s&d the
capeEfience had been om0
thonally exhariiiog “Peery
touer, they eep changing
ihe information. Firg ics a
short deday, then a Kehses
orsE. WAF W B TUppased o
reach a lnmily functn, and
Ions Wit e juml ifuck heere
with no clanty,” he waid,
HAnding nesr a growing
Crona] Of SETaEnde-Dl ITaveTTL

Another Hler, who had
b wiadiing rmeorw than ]
A oy, waid e fark of com
AT o ke the sifus-
thon wore. “I've been here
far hours with no propes
vipeidate. Mo SEEl maember (5
gaplaining anything. It's

Arhegd raveller described
thee alfpoit sCEnNg 2 “COIm
picie discroer ., Sying bhe
Nt By @i thee Beirribnasl fod
nEarhy b4 houis. “Peopie are
ool LWOnie e CTYInE.
others are arguing. There
ane no lood Ccoupony no
guidance. My conhecting
flight was cangefied withous
atvy Clear reanon.”

Even pavsengers who
managed o board their
Rights encowniered (fesh
dielaiys. Onee fraveller shared
thsd aftey finally =stfine on
e Sercralt, o resmabed sta-
Honary lor nearly an hous
BCadee 4 Crew e Buad
B ATV

Moamwhiibe, [Hodisarads ol

scatterEd aooea ihe iemminal
Noors, creating further
sty among those wnatse
b0 Accew hed el ings
My it gers weander e
Doty rowt Of Buas Irying
to slentily theas

A3 the day progresssd,
Dtdhd Abrpeoet remalined con-
pested, with display boards
showing wave alter wave of
canEipnor. With e on
other alrlines yurging and
Irw alteimare iravel option
avallable, many siranded
pamsenpers ad mo cholce
Buil 10 weal ey, teed,
and frustrated a< one of
bndia's Largesh alt) v srus
Eledd o pegadn contmd of iy
G{eTatimn.
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Airbome' crisi_s unfolds
at Indian awrports
indiGo's canceliations expose structural weaknesses
in the country's busiest airline, raising concemns
about preparedness and sectoral resilience

Thiis wead. the weeh of melicown &1 Indias srpads Chass ruled
i parivengent Fying bndilo ded not knpm when thes Bight
would tike off, with no one 10 1l then the wuth that th Bght
they had been wating fon mes tncelied Eves thowr that ook
off weie afl the mark by howrs, Indias sports have dewce rded
inte uhprevedented ducs & IndrGn - the (ouniry s lngest
aarhing - strugiies 1o beep @ operationt m the s Mo
Than 1. 000 canceiietons acot magd ehs fiee Dl
Beneqalun arel Hydessbud hove eft pes engers stranded
i and conbited Thet chaed i Ceicted wuddenlby bad it
the culminabon of seremalated iyl eeshnese
regulaiory tghtensng and 2 lahure of plannemg on the pan of
asrbmes wn questinn

Indhez it an sie pockt when the implementaton of rew
Fught Duaty Time Limutstions [ ITITL) rulss - refarmm deugned o
addddrent pilcd Libgue. (oivg Ragped ot & werious wiety toocem »
i vapndly eapanding avialion maiet - icked off The DGLA
esisted revriad novmri whach mandate (nceaed weekly rest
trcles e of mght apetation and Lapped duly hou for
plots engaged n btenight Tying These rubes long demanded
by pilot bodies and slmyned with gichal sslaty stindands were
upheld by 4 secent cout ondes

Bt thal senf IndiGe opeirtons haywiee, which bus Bhe lon s
shase of the Indiden Swisthon weior

in mom Han o decsdes of B openalon. Indklo ha st
oty twrwived bt s foushed, Lerviong slmost sll auags
wecin Ingilo survived while othess came and left bt that
camae 3t the ooed of da walety - long end oo back te- b duty
hours for pdots thorier furnuenond fre 3 sirpocs by
qurezing mare Tights mio & given time, lowes Lo Limes and
ricteng destnations shead of whedale to it costs In fart
insdilGn ment hurthuer - sdling presruum seat. daing awiy weth
cooied mesk no in-dlaghl ertetainment eanes ground
Il snd wivng & unghe ippe st = 10 tiih oivaing and
Pl g pe ity

While some cond (uthing measures don aicapiabile, ofer da
omgromeie at walety - sspeoally masmum utiliaation of
wrcraft and ivduced wat teme lor o 1t has theed away from
hesnag mare gl sarker leadling to seound 25 dady
caniel lisons even belose this ewel. The DGOA hus done e
it hireg. &% 50 Lalely i pararnound M big guestion, ten,
il wity dad] IndiGo net wie it comung. i the new narime did ot
arive overpughl. ey had been disnssed for monthy fnddbe
annheresthmated e quantm o crew sequired unedes (he
revised famvemont, eating to what the duhine el now
scknamindyrs o moiedgreend snd plirmeng gaps

This 1 not mesely 3 reateriag mue but 5 Gilue 1o budd
whedihing bufesy and sruabds hgher teal regimes indio
Liprar has ireggesed furbubenve sirass ndian this CRsang
wodaspersd sirpest chaci The way baraard demands o reslioty
wrhedigds et e pres commurststion sod e oo inalan
with the regulalon, prictned routes sod beser rught

aperaxm - wihaut cmpmmming wlety of e pasungen
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ChaosatKNIairportasIndiGo
flightsgetcancelled, delayed

STATESMAN NEWS SERVICE
Asansol, 4 December

The Durgapur-Chennai flight
of IncliGo Aiirdines was cancelied
today, while other services
faced delays due to operational
iSSUesS.

At Netaji Subhas Chandra
Bose International Airpornt
and across the country, servioes
of India’s leading low-cost
carrier have been disrupted.

Kailash Mondal, director of
Kazi Nazrul Islam Airport in
Andal, confirmed that the
Chennai flight had been
cancelled and all other Mights
were delaved. “Yesterday, the
Mumbai flight was cancelled
and today it is the Chennai
service,” he said.

Flights from Andals Kazi
Nazrul Islam Airport operate
o New' Dedhi, Mumibad, Chennad,
Bengaluru, Hvderabad,

Bhubaneswar, Bagdogra,
Guwahati and Varanasi

The cancellation of the
Chennai Night has caused
severe difficulties for passengers
from the hinterland, with
hundreds travelling to the city
for medical treatment "My
appointment at a hospital in
Chennad was booked long ago,
and now the fMight has been
cancelled. T am really worried.”
said Ashim Nandy, a patient
from Durgapur.

With more than 300 IndiGo
Mights cancelled nationwide,

chaos continues at domestic
airports across India. IndiGo
is the sole operator at Kazi
Nazrul Islam Adrport in Andal
and also runs its cango terminal

An acute shortage of crew
dhue to regulated working hours,
echnical plitches and indement
weather are among the reasons
cited for the widespread
cancellations and disruptions,

IndiGo controls over 60 per
cont of Indieds dormestic passengr
market and operates more
than 2,200 flights daily across
the country.
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Chacsat Chaos at airport

Calcutta

b FROM PAGE 1 ot 10 m, he sadd.
Abidul Ariz Rivaz, 37, o
all'port None of IndiGo's elght sched-  neurosurgeon with Manipal
ulod International fights from  Hospital, Bengaluru, was to
SANJAY MANDAL AND Calcutta on Thursdsy wore  fly home from Calcutia

SAMARPITA BANERIEE

Caleutta: Cancellations, da-
lays, missing luggage, argu-
menits and passongers despor-
ately seaking to Kknow whether
thelr Mghts would take off:
Calcutta alrport was a ploture
of chaos on Thursday.

Similar bedlam afflicted
many other airports, with In-
diGo's Meght schadule going
haywire

Eleven mriving and 11 de-
parting IndiGo flights wore
cancelled in the reenty hours
batwoen midnight and &pm on
Thursday, while 64 flights ar-
riving In the ciry and 82 aking
off were dolayed, Calcutta alr-
port ofcals sald

CONTINUED ON PAGES

cancelled, bar all of them wore
delayed, they added.

Alrfares [n mos soctors
have shot up because of the
chaos. Adding to the problem
was a lack of clear commau-
nication from Ind¥Go to the
PASSETIZOTS.

=At least a dozen passen-
gers (who had arrived in Cal-
Clitta) came to us (airport off-
clals) complaining ahout miss-
Imig Pngnge, ™ & souros sald.

With hundreds of passen-
pers stuck, the food courts and
lounges at the alrport were
overcrowdel Travel Food Ser-
vices, which runs the lounges
at the airport, deployed addi-
thonal persannel to handie the
rush, alrport sources sald.

Many passengers allegod
they were foroed (o sit Insjde
thetr aircraft for hours before
the plane wok off

Atlsh Roy and his wife
Jintya were to fly IndiGo to
Port Blalr in the morning.
The scheduled departure tdine
was 5.55am, but before they
left thelr home In Konnagar,
the couple receivad a mossage
from the airline saying the
takeoff would be at 6.25am.

“At 7.30am, my son called
to say they had boarded the
fight around &am but It had
not taken off. | heard passen-
gors shouting in the back-
ground,” sald Aush's father
Mpankar, a retired govern-
mant

“The cabln crew twold
them there ware technical
Issuas and the Mght could e
cancelled. Thoy ware asked
to get off and walt inside the
terminal. But the passengers
refused ™

Finally, the plane ook off

“My Mght was at 4 5am
but 1t got cancelled. | had to
cancel two surgeries today
and make aliernaté arrange
ments for the rest,” he said.

“] chockod the fares with
ather afrtines - they have In-
creased drastically. An Alr
Indla Express ticket from
Calcutta o Bangalore 1s now
around #4000, which 1s un-
reasonable ™

The crowds in front of
the Ind¥Go counters swedled
with antious, stranded flvers
Many complained about a
shortage of atrlinge stafl’, say-
Ing thay had none to approach
fOr ANSWrs

At the déeparture gatos, so-
curiry personnel wero saoppoed
frequently as passengers tried
to confirm the rovised timings,
holding out thelr tickets.

Mukul Sharma, 22, who
had arrived from Cambadia
with his brothers at Gam, ran
from counter 10 counter ook
ing for oprions.

*Wo waore supposed to
take an B 10am fMght to Chan-
digarh. Only after cur plane
landed in Calcutia did we
learn that 1t had been can-
celled. | have checked at
Very coumer, but | can't find
a single ticket. Everyvihing 1=
booked,” he sadd.

Ind1Go staff at the alrpont
had a harrowing tme. =] hav-
o't gone home for the past 48
hours,” one of them sald in the
eviiing.

Anairport offhcial said a re-
tiring room had been allocated
for IndiGo employess 1o oSt

“We are tryving to stabillse
the operations In ancther 24
hours,” o spokesparsan for the
atriine sahl
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IMPACT OF WHEELCHAIR MISUSE AT AIRPORTS

DELAYED ACCESS FOR | DISRESPECT TO MOBILITY- STRAIN ON AIRPORT
GENUINE USERS DEPENDENT PASSENGERS | MANPOWER, RESOURCES
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Travel becomes more accessible with
Mobility Assist at Bengaluru airport

Times News Netwons

Bengaluru: It began with a pain-
ful moment inside an aircraft ca-
bin — a voung man with Duchen-
ne Muscular Dystrophy (progres-
sive, genetic neuromuscular dis-
order) was being lifted manually,
as he endured physical strain and
quiet emotional distress because
airports lacked the equipment he
needed. Years later, Adarsh Ajai-
kumar's struggle has led to a mi-
lestone in accessible travel.
Kempegowda International
Airport, Bengaluru, introduced
Maobility Assist, afirst-of-its-kind
personalised assistive transfer
svstem designed for passengers
with reduced mobility, Thursday
The equipment was donated by
Dr BS Ajaikumar, founder & ex-
ecutive chairman of Healthcare
Global Enterprises (HCG), in me-

The assistive transfer system desig-
ned for passengers with reduced
maobility was unveiled at KIA Thursday

mory of hisson Adarsh.

Adarsh, who used an electric
wheelchair, often faced discom-
fortand risk during boarding and
de-boarding due to inadequate
support mechanisms. Mobility
Assist aims to eliminate this gap
bv providing a secure, mechani-
sed way to transfer passengersdi-
rectly from their wheelchairs to
the aircraft seat or through the

terminal. The system reduces
physical effort, minimises injury
risk and ensures a smoother. mo-
re dignified experience for both
passengers and staff. The service
will be offered on request through
airline coordination, offering
end-to-end support for travellers
requiring special assistance,
“The contribution is deeply
personal for us. Adarsh turned
his pain into purpose, hoping
others would never experience
what he went through. Mobility
Assist is an extension of his em-
pathy,"” said Dr Ajaikumar
Accessibllity is a mindset roo-
ted in care and equity, said Hari
Marar, MD & CEO of Bangalore
International Airport Ltd (BIAL).
"Mobility Assist strengthens our
focus on travellers who need sup-
port and sets a new benchmark in
passengercare,” hesaid.
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RGIA in chaos after 100

cancellations in 48 hours
CISF Steps In As Flyers Raise Slogans Against IndiGo

Suamary Bandd & 1 el cum

Hyderabesl: Flght dismugpeerm oo limes]
o [asent abr fronveibers fisr the sl oon-
secutive deey as bundreds of peile were
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{hors. U Werdrosebai (e mumibser wom 40
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Hoax threat disrupts 2 Hyd-bound flights

Hyvderabad: A bomb threst
mail sent to airport author
ities on Thursday triggered
parallel emorgency responses
for two Mights bound for Hy
derabad. one from Sharjah
and another firom Medina.
The Sharinh Hyderahod
Might wos thoroughly checkid
upem landing in Hyderabacd

and the threat was declared
a hoax. Another fight from
Meodina o Hyderahad was di-
vrrtingd o Almedabad aroind
noon after a similar threat
message mid-air After the air
craft touched down, all passen-
gers were snfely deplaned

VN Yidav ACP ZoneG,
said, "The aircrafi was thor-

oughly Inspectsd and nothing
suspicious was found. We re-
alised the threal was o hosx
call. An official complaint will
be fled In Hyderabad " TIN
Tpm on Thursdax the {light
had not departed for Hydern-
badd, according to sources. RG
alrpmt police registered two
criuminal cases.
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Stranded passengers search for their luggage near a

counter after IndeGo canceflod more than 400 flights at
ImmﬂWMhmmw
- P

Chaos at airports,
IndiGo cancels 1K
flights for ‘reboot’

W DGCA defers pilot rest policy
W Probeonm fsme raised in Parl

VINEETA PANDEY
NOW DELML DEC. §

The ardeal of IndiGo pas
y oot i for the
Rt h comaac L ve day as
over 1000 fights of the
airline Wwers canoelled
achos the eouniry, The
mMriine on Friday can
cellod all Mights oul of
Delhl, Chennal and many
Whn“:nhu . -4
S
IndiGo  promised
rri'un-'! moacy as hun
il prasengers Mo
ot theé arpors
ﬁ:ltl m s and canen!

t-lwn e AT iR of
the chaos during the peak
winter Gfourtsel ravel
iime, the Direciormte
CGemeral of Clvil Avianan
(DGUA) on Friday rollked
back the aorder on Oight
gty time  Timimtions
IFDOTL) putiing W in
abseyance with bnmed laie
mw:-.ﬁ::gm aviation
Wi mnnl it ﬂ;nﬂ:
that Hight schedules will
iiin o stalilllze and
return. o opormal by
Saturday and oomplete
resbovation ol services
will e achievnd within
ihe st three days

Armid e nvin-
i erisis, IniliGe has
il gilvi 8 one- i
exemipiion on FITTL will

Fobruary 10, 306 “Wiih
(it mising on alr
salety, this decisbon his
hesn taken solely in ihe
intevest of BT,
espocinlly senlor citions,
sibdenis, patlenis, and
ot s whio mely on timely
alr travel for essential
feede,” thi DGCA sabd,
The move hai #ynked
sirong crificism by the
I:lhrlni. anwociatlon, whidh
e WElrtEn to e DCA

oiciive and unsade e
5ndlt.n on Frm lmph-

mentation. The new rules
gave pilots an estrw 12
hours of rest, which
cniined o

Adrline Pilos  Associa.
tion ledia (ALPA-India)
il gramting “these
lay sk tive disgwen-
satians, the DOGCA
emment of India
offectivoly acinow bedged
thar [ndilo 1 will
o Ty with rechuoed rest
and Increasel  faigue,
® Tum to Page 4

B Continued from Page 1

placing their pa s ot
elovinted risk compare] (o fos
sengers of other alrfines,
Aviation safety norms cannot
differ from akriine 0 abrfine
basedd on commercial inler
(L0

Earlier. the DGCA had
psued an appeal to pilots and
heir associstions o oooper
ate, keeping in mind the peak
el saason, poor wealher
ootiditions and rising
g volumes. It said it 18 com
mited o implamenting the
FUTL in “letver and spirn ™

Union home mintster Amit
Shah on Friday spoke o crvil
aviation minster K. Ram
Mohan Najdu and took stock
of things. The civil mviation
ministry (MoCA) sald several

thonnl mensures have

bt directed to ensure
that pormal alfine services
e resdorid o the s ese il
that the iIncomvenience coused
o the trwvellers i signiflcam
Iy reduced

The civil avistion minkstor
sald  varlous opersilonal
mensurts, including keeping
new Might duty norms in
abeyance, will help aditress
the IndiGo fMight disruptions,
and complme restoration of
servioes |8 expected In the
nix1 three days.

“The FUTL orders of the
DGCA have been placed in
abevance with Immadiate
effeet. Without compromising
on alr safidy; this decision has
bwwen takicn sodely in the inter
ool of passengers, especially
smor  citens,  students,
patienis. and oitbors who rely
on fimedy Bl irael for oleen

tial peeda,™ Mr Naidu sakd.
The povernment has also
ronstitubed an inguiry into
the disruption. The inguiry
will determine accountability
for appropciale actions and
MeECommendd measuTs 1o e
vent similar disruptions in
the future, énsuring that pas
sirggers do ot face such hard-
ships again, The committes
submit Ity néport in 156

iy

The DGCA said all schisd
wedd alriines were ropeatadly
artvised o undertake compre
hensive manpower planning.
resirusturing and
implementat jon prepa riviness
b ersure saarmbess transition
bon Ul v s 0 s e
ment (mmewrrk n view of
FOTL. Howwor, [mliGo's
mability to nccurmtely fore-
cast crew avallability conduct
timisly irain and realign
rosters resaliicd in cuseading
delays and candsdlat ioma.

Acoording 10 souroes,
Inditso wold the DGCA that it
fadled b0 mmtie kpate the sctusl
ervw roquirement under the
revised norms and that signif-
icant planning and assess
ment gaps exisied in imple
menting FOTL. “This prima
Mt indicates deficincies in
internal oversight, opern-
mml WMIH- and comi

lemru WrTint ing
Independent  examina-
th:n. e DGCA sk,

The Inditio crisis also
renched the Parllament. as
several membors maised the
msue in both the Lok Sabha
and the Rajya Sabha Lok
Sabha lesder of (the
Oopoiition Rahul Gandhi

alleged that the IndiGo
o = ihe oot dﬁihﬂm
mEnt s “ImOunog

asserted that Indin deserves
falr competition in every sec
bor, ol match-Nxing monopo
T,

“IndiGo Masoo s the cost of
this Govt's monopoly moded.
Oiice a;:ln it's ununan

Gty caneletion s Rty
ons and holp

l--im Inilla desorves m:

compeition In overy secton

not mnteh Nxing na.”
Mr Gandhi wl on

Itnhm(h issue in the

ha, Congress mem

b’ anui Tiwari and Shiv

Sena (UBT) MP Privanka

Chaturved! moved a notice

under Rule 180, reguesting the

civil avisthon minkster

make a staternent on the dis

ruption of IndiCo atrlines”

q;r;rmm
r Tiwarl said the g
canoellotions had affectod sev
oral MPs whio had made temvel
plans for the weekend He
dommiziiided the civil aviation
minister update the House
abeanl Soeps 1he povernment s
“hl-h'!"::lﬂl e comoern
ng to i L
pariamentary affars minis
ter Kirem Rijiu assursd the
House that the povernment
was looking into the matter
= Fhsfiare coming (o the House, |
epoke o the civil sviation

F

miniswer The nment s
oS t iechnical
w alrline Dwus. |

psked (he civil aviatlon
minister 151 ] jireaare A

reSponse. as concermed mem
bers willl rmise the i=sue in (e
House ™ Mr Rt said.
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Govt blinks, eases roster norms
as IndiGo cancels 1,000 flights

TRAVEL TURBULENCE. ‘Unsafe’ move says pilot union even as Centre orders inquiry

o—r
Our Bureaus
New DealhiMumbai

The aviation regulator rolled
back the recently implemen-
ted pilot rest-pcriocr norms
after widespread flight dis-
ruptions left thousands of
passengers stranded, with In-
diGo cancelling more than
1,000 flights on Friday.

Airports in Delhi, Chennai,
Hyderabad, Bengaluru, Mum-
bai and Pune reported
chaotic scenes, with long
queues at IndiGo counters as
frustrated passengers sought
clarity on cancellations and
delays.

TEMPORARY RELIEF
To stabilise the domestic net-
work, the Directorate Gen-
eral of Civil Aviation (DGCA)
granted IndiGo a temporary
exemption from the revised
Flight Duty Time Limitations
(FDTL) norms, citing “severe
rostering disruptions”.
The updated FDTL norms,
which came into effect on
November 1, prescribe duty
hours, mandatory rest peri-
ods and flight-time limits for
cockpit crew to prevent fa-
tigue. Airlines were required
to fully comply with Phase I1
of the rollout from this
month. Civil Aviation Minis-

SCHEDULE CHAOS

o Phase-ll Flight Duty Time
Limitations were identified as
the main cause of mass
cancellations and delays.

© IndiGo assures DGCA it will
restore stable operations by February 10, 2026

© DGCA grants a temporary exemption for the A320 fleet
from night-duty and encroaching-night-duty limits

© Regulator stresses the relaxation is a one-time
measure and not a dilution of safety norms

o IndiGo to file fortnightly progress reports and a 30-day
roadmap for full Phase Il compliance

ter Ram Mohan Naidu said
the exemption was granted to
restore schedules quickly.

“Based on the immediate
implementation of these dir-
ectives, we expect flight
schedules to stabilise by to-
morrow,” he said on Friday.
“Complete restoration of ser-
vices is expected within the
next three days.”

UNION CONTESTS RELIEF
The Airline Pilots’ Associ-
ation of India (ALPAI)
strongly opposed the regulat-
or's decision, calling it a “se-
lective and unsafe dispensa-
tion” benefiting only one
airline. In a representation to
the DGCA, the union said the
exemption undermines the

intent of the revised norms
and “compromises scientific-
ally established fatigue pro-
tections”. The Association al-
leged that IndiGo had
expanded its winter schedule
despite being aware of Phase-
II FDTL implementation
timelines and is now seeking
relief “under the pretext of
passenger inconvenience”.

GOVT ORDERS INQUIRY

Ina parallel move, the Centre
ordered a high-level inquiry
into the disruption. “The in-
quiry will examine what went
wrong at IndiGo, determine
accountability, and recom-
mend measures to prevent
such incidents in future,” the
Minister said. The DGCA also

appealed for co-operation
fromall pilot bodies, pointing
to multiple factors driving
delays, including IndiGo’s
rostering constraints, unpre-
dictable weather, and peak
seasonal demand.

INDIGO PROMISES RESET
IndiGo CEO Pieter Elbers
said: “Today, December 5, has
been the most severely im-
pacted day, with cancella-
tions well over 1,000 — more
than half of our daily flights.
Earlier measures were not
enough, so we decided to re-
boot our systems and sched-
ules. This... is imperative for
progressive  improvement
starting tomorrow.”

Elbers said the airline ex-
pects cancellations to drop
below 1,000 on Saturday and
a full return to normal opera-
tions between December 10
and 15.

COMPLIANCE ROADMAP
The DGCA has directed In-
diGo to submit a fortnightly
progress report detailing
crew utilisation, measures to
improve availability, and re-
vised rostering plans. The air-
line has also been asked to
provide a roadmap for full
Phase-II FDTL compliance
within 30 days.

More reports on p2
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Govt grounds new pilot rest rules for now

Govt grounds new pilot

rest rules for 2 mths as
IndiGo crisis deepens
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Stranded flyers face brunt of IndiGo turmoil

Following tlight cancellations, airfares of Air India, Akasa. Spicejet rise exponentially, dealing a double blow
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MPs DEMAND ACCOUNTABILITY FROM CIVIL AVIATION MINISTRY

Oppn Raises ‘Monopoly’ Concern
in Rajya Sabha Over IndiGo Crisis

'INCONVENIENCE TO PASSENGERS’ Civil aviation ministry seized of the matter: Govt

QurPolitical Bureaw

New Delhil: The Congresa s
the =yne of cancellation of over
5o IndiCro Dighis and the Incanywe
rilenoe cnlssd due 1o this o thou
sands of passengers, inchding se-
wviera] low makers v warre to leave
for tha e comstiuencbos ol the stard
of the weekend. in the Rajva Sablin
on Friday The governméent assu
red the House that the civil wvis-
tlon ministry s saleed of the mof
ter i wlll vk all nececsnry stops
Loy IEs 1 lrlltll"l.il‘r

Minutes after the Rapya Sabha pro
ovesdings began on Fridwy Congress
member Pramod Tiwarl drew (he
ety s vt o o Ehe msiss canirels
then ol fHights Heallegod that this has
hnppered die o the menopoly of ore
alrlbne “Mlore Ui 500 Il id=o Dghits
wepe cancelbed vestanday ani the dm
Faefears, TS 5 8 pobevant desue Todkay
is Friday and many mesmibsers will be
Ay i out. They have booked tickets
o e Gnd Pelurn Dy Sumday or
Moreday This has happened as a
imopopaly of & ght oompsansy
b b hrans By crwesatesed, 1Y bs oy oot
&5t that the Howse be approdsed by the
muinister concermad, who has made
fhoris Fiiles, s to when this problem
il b reaod e, Thear sakd

Hespapding 1o thise rismarks, P
liamentary Affairs Minister Kiren
Rijlju informed the House that he
hiad taken up the ksstie with the civi)
wvintion minister (Ram Mohan Nai
dujus thisguery was expoctad inthe
House He matntained that the minl
ster = limking into the matter and &s

Likedy to ndorm Uhe Hinise abotit the
winale bsiie and the steps inken

Several other M alsn expiresssd
concern over Indigo Qight cancel
lntlons and the grave incosyenlen
or causod (0 the people stranded ot
alrports or being forced 1o make al-
ternate arrangements in case ol
personal emergencles

Privunka Chifisreedl (Shiv Sma
L'BT) heaed mtabmiitted 5 ool G o Ol
ling Amention Motion (0 disciss the
s canoisintion of Indigo Qights 7]
ws Bhoping that te civil v ladion mind
ser woukd g information in Pudis
mem vestorrioy sl but onEmiuruse
1% that did not bappen. Hé held b moe
v Lt rkgtd ared besvee] semmae e

bl Dt vwrhead {8 The potiviof diroct ves
i 8o maiy (gt ape sl bedng conoed
bd? . IHGE A has it aslde The pas
wrigers and is catering to the air-
line instead of regulating . I
you1 ouree riost pessponsihie for rising airts
res and pssenger grimmnoes, then
shul down the civil mvintbon minkstry™
by sended ot ke P bisirmenst House
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Beware the hubris of effective monopolies, one of which is holding Indian air travel hostage

Luppd ot benpund BT LA ides Bl
il “This after more than
Linw il fighita were can
ewlborl om Fruduy sl b mg newrty
2 Inkch r= itrissesd nnd afrmnk
oo el i ned o, himEape to fhe et
Tommherr, i it ey ol
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ArERpE TRy ey Dt @ pald can O
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burs m s, (O reil et B hos ot o
stretyh wiih teupibide o L e with
34 pikonts oy n e g with et e
Aokt Tl o e, e Bews L bmgss
nigtits. . Deefy time starts froin whema
it pepeorts | b el flighd thoe, f20
e pireraft costties boea obngdede shogual
{ erchoad b iy
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PANDEMONIUM AT AIRPORTS

DGCA tells inspectors to fly IndiGo planes for a week, eases some pilot rest rules, as over
1,000 flights cancelled on Friday, with CEO Elbers warning of continued crisis till mid-month

T'SAFLIGHT RISK

Rules Given a Rest as Pilots Fly

Ticket Prices Go
through the Roof

Our Bureau

New Delhi: Chaos and confusion
relgned at major alrports as the
couniry's largest airiine, IndiGo
cancelled more than 1000 flights
on Friday jeopardising travel
plansand fore ing the governméent
into crisis control mode

As thousands of rufMed pas-
wengors jostled at airport coun
tors Lo pet the lafest on Nights, the
civil aviation regulator, in an un
precedented move, asked s in
spaciors to operate Ind1Go Gights
for a week, supplementing the
carrier's pvallable pllot strength

There was little sign of recovery
with civil aviation minister Ram
Mohan Naidu sayving operations
will fully normalise within three
doves while IndiGio chiel executl
vt Pieter Elbers warnied it can on
By b o by Descembier 15

The Directorate General of Civid
Aviation (DGCA) nlso goave relax
ation 1o the budget airline from
multiple clauses in the new pllot
rest rules, Including an earfier
cap on the number of landings o
pilot can handle during night ho
irs. Flots’ seuncintions rusd (he
regulator's decision, saving it wo

T, H
\""* t.-

."
o e

Regulator to the Rescue

at IGl Abrport, T1, In

LA a] | New Delhi on Friday
Exemption from = Pilots’ leave to be counted  Pilots undergoing
rule that capped | as weekly rest annual training
number of 126 | 12 inspectors who were in | Can immediately
am landings by lien from IndiGo ta My for return o Mying

a pilot airfine for a week duties

uld have a critical impact on flight
salety DGCA also formed a com
mittee to probe the reasons be
hind the ¢risis. The panel has 15
days tosubmit its report

In his first commenis, coming 72
hours after the crisis begon, El

hers accepied the disruption has
shaken the belief of customers in
the airline’s reliatil ity

Inadequate Preparations »» 3

SEE»+1 4 7 EDIT PACE

IndiCo's sedden Tlight
cancellahions have sent
domestic aurfares soar
ing on India s busiest routes, with
one-way tickets for typically busy
routes increasing over three-fold
Forum Gandhi & Anumeha
Chaturvedi report. »» 4

® Hotel Chains Cash In on
Flight Meltdown »» 4

Mkt Concentration
Risks Outin Open

The ongoing IndiCo
fiascohas exposed the

risks of having a single
dominant carrier, reports Arindam
Majumder Travel plans went
awry al the peak of hohday and
wedding season leaving airport

terminals choked. »» 4

Inadequate
Preparations
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‘FULL REFUNDS, HOTEL STAY SHOULD HAPPEN AUTOMATICALLY

Ministry Orders Probe, Eases
Duty Time Rules for Indigo

Our Bureau

New Delhi: IndiGo's Night sche
dubes are expected to stabilise by
Satu oy and folly normeal ise w it
hin threediova ot oy iation mind
sior Ham Mohoan MNpldu sald on
Fridny as he ordersd n high-level
prode into the alrline s continoed
operational disuptions

Naidu said the government has
Lakoon “urgent and pronctive meea
siirvs” after dedayvs and canced
tions 1oft thousands of passeng
s sffands] AcCTUSS masor alr-
ports in the past few dave He sald
thit probe will examine “whmt
wenl wrong at Indit:a”, Ny
peeountabiity  “wherever
reguirsd for appropriale
Beiions , and recommeEnd
\‘.t'lh 10 FNsUre psseTIE -
i#re "do nol e s0ch
hardships agaln

in the most signifl
cantsiep, the mi
nister sak
the Night
duty

me 1
imita

I SITREE IR I TEE YT I Pt

floms (FIDTL) lssaed by the 1)
rectorate General of Civil Avia
Lion (DGCA) have been placed in
abevance. This relaxaticon appli
s only to IndiGo and s a tempo
FAry measure (0 support crow
ivailnhility and restore schedu
les fnster, according (o thie go
vornment Naldu =aid the stop
has been taken “solely in the in
ferest of passengers and will
not comprom ise salety
Indilso has biéen strugiling
with cascading delavs since Tu
sddax affecting operations in
Delhi, Mumbai, Bengaluru, and
other citles

Pain el man bl b et lvea
Issued on Friday are
intended to help the

mirline regroup orew and stakili
alions quickly “ We expect
thunt Night schedules will begin to
stabili=e and refurn o normal b
tomorrow, he sald, adding that
complete restoration s likely
wilhin thires iflavs

Alrlines hmve ben Instrucied
oghve " regularand accurale up
dates ™ through enhanoed] online
sysiems 50 passenpgers cin mo
nitor flight status from their ho
e For copeellations, “fall re
fumnds will be issued sutomati
cally without the nesd for pas
sENEers (o make any requests
Travellers siranded for prolong-
e delav= inust be prov iided hote)
accommodnt jon arrnnged
directly by the airiine

il CNpEET

) The government has taken “urgent and

N 'a. proactive measures”
went wrong at Indigo”

.will examine “what
X acmuntabiilw

"wherever required lor appropriate actions so
that "passengers do not face such
hardships again”

RAM MOHAN NAIDU. C)

T e T FN 11 IFEIL! BRITE (1T 0

T TN IRl WINAlE: i RV LEBERL

Operations Expected
to Normalise Soon: CEO

Our Bureau

Mumbsai: IndiGo chiefl executl
vir Pleter Elbers on Friday apo
ingised to passengers after the
pirl e was foresd o cance] wall
over L0 flights, saving opera
{ions shotld gradually stabilise
and return (o normal betweasn
[December 10 nnd 15

The cancellat ions were trigeered
by crew shaortnges and Flight Duty
Time Limitations, the safetv rules
thal cap the number of hotirs
pilots and cabin crew can work

Elbers sald the situation worse
risd after IndiCsd clurmied ot & Tall
reboot of s operational svstem
when sariber mensures failed to
FEsTOre ROy

"W have expeivienoes] ssvere opee
rod booul disrupt lons For the st
few days™ he sald. “Todax
Dicismibser Sih, hns besen
Lhe most severely Impec
teed day with the numbser
aof eancsllabbons  well
over O, or more than
halfl of our daily
ﬂl.l.lll!.!

Full operational reco
very isexpected to tadoe £
v to ten darys, with
Eradiand por
malisation

of srrvioes anticipatod botween
December 10 and 15 Passengers
are pdy sed 1o mendtor Dight ugxcds
tes Closels” bn & mesange fo custo
s, B sl
[ ooy Bl oof ol o wsomt [rvdl =
wample] e (o etener] onnr sippev=d
apodognies (or the mahor iIncomeen )
enor this has caused to many of our
cumstormeers On necoarnd of delavs o
ranvilations™ Ellwrs il The
CED smbr] Inelilsn was worklinge on
three immdinie pruwities. The
first is J:“l.lﬁil'l. IS CORnmLUn R NGT
with possengers through updaies
om refunds, canostlations and sup
port. “ Wi hinve steppd wj odir call
contre capacitx”™ he sald. The so
cond s cloaring strandes] passeng
ers ot major hubs “Uhir foris was
porall of them totroe] iodny fsell
w b b wr il be et bess], e kil
e third involbves cnnoelling
Nights to realign pllots, ca
bin crew and alrerall s
thnt Samurday’'s schved ule
begins on a more stable
Footing Calling Frida
V& resed necosiary El
bers sald cancellat jons
are expected to fall on
Saturday with support
Imin the aviation rego
ator on FDTL
Iil'l'l|.:li|'l'|:1-r‘l'|l=-'l
Lhan
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An Airline Big Enough to Make a Bigger Impact

Experts say the government needs to relax regulations to encourage the entry of foreign airlines in India

Arindam Majumder

New Delhl: For long, India has
been plagued by financially
iragile carriers which wonit
bhankrupt every fow vears, impac
ting the reliability of aviation as
o mode of transporiation

The rise of Indilro, one of the

world s most profitable airfines,

was thought to be a panacea as
carriers that are financially
sound. have high safety stan
dards, a reliabhle schedule, and
can offer affordable (ares

Millions galned from that as
IndiGo expanded to the smaller
towns which had never seena
flight before

Hut over the last four days, the

unfolding criziz at IndiCo shiwed
the risks of hoaving a single domi
nant carrier Trinvel plans of
thousands of passcongers wenl
waTy at the peak of holiday and
wedding season, airport Bermi-
nils were choked, even impacting
cther pirlines which ddn't hove
b uate pork lng boys

On Thursday, Pune airport had
fox sdviid doswn Tor o Pew howrs ns all
its six parking boayvs were occupi
ed with grounded IndiGo planes

Congress leader Rahul Gandhi
om Friday alleged that the IndlGao
“fiasco” isthe cost of the govern
ment’s “monopoly model ™ atud
naserted that [ ndis deserves (nir
cimpetition in overy sscior, not
“match-Mixing monopolies.,”

To e fair, Ind (o' s runmway

Lone Routes

MuITiDT Of rowfis ity Inca

i WA Oy BLTAr

growih was a consequence ol iis
sound business stralegy while
its rivals faliered. Kingliaher
collapsed in 2012, followed by a
niear hankruptcy of SpiceJet. Jirt
Adrways went bankrupt im 2018
followed by Go First in 202
IndiGGo, meanwhile, kéept adding
planes, often at the rate of ane per
work, and currently has over 85%
share of India’'s domestbc market
In contrast, the three top Chine
s carriers don't control even
half of the total seat capacity
between them. While rival Air
Indin’s takeover by Tatas follo
wed by a merger with full-servi-
e iirline Vistarn was expecied
to give competition. inef{ficienci-
os and high cost structure at the
prey lously governiment -owned

airfine has prevented it from
emerging as an ¢Micient
compet itor so {ar
1 wionild Jikie nod to be depordint

o a single nirline, at what e my
aptions [t's only IndiGo which is
adding planes,” =kl =2n official 3t an
pirport which had o call podice to
hunrudle angry Do dCeo passengers

Ameet Diaflta, founder and mans
ging counsel st ADP Law (OfTices
said the government needs to
Nnally ease rules to permit the
entry of foreign airines in India

The Substant al Orwnership and
Effective Control norms makes it
msandatory lor nn Indlan ¢arriet
1o be controlled and owned by an
Indian or an Indian entity This
often discourages foreign
alriines from starting operations
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Govt blinks on rules to end IndiGo chaos
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EARLY COMPLIANCE, PRAGMATIC STRATEGY DRIVE GAINS FOR TATA GROUP-OWNED AIRLINE

Delhi-Bengaluru fare

Smooth flight for Air India

® Airline passes the
testwith minimal
disruptions
YARUGQHULLAH KHAN AND
AKBAR MERCHANT

Hew Delhi  HMumbal,
December 5

AR IMDIAS STEADY prr'[nr

imance in the fimt week of
Becember siood in shap oon
it o Dl Go's mass cance -
Tinms, -
terent approaches of transition
b rnding i towglier Meht daty
Eppae e dnaat Lo (FTTL) norima

A IndiGn caneelled  aroumsd
1,900 figles betwnen Docem

beer L 5, the Tata-owetedlair-
limne growip passed iie feit with
mindimal dieruption, showing
b pachy compliance, moder

ated ambition and a renlisic
v g off 1l v ruilied 3l il
it i suceesd wherd lndiGo
Tailed.

The divergence |egsn
mimiths garlier. Whils lndiGo
increased winier departures by
|:|.u'.a.l'i:||' 10 fo ower 15,000
wiekly Eght s Abr Dsdlia clyose
restraknt, |.1'|l'!lﬂ1-|ﬂg s wA LT
el vile 1:-..' T That ll:nI]l:!
docks prvore ated the cushion the
ot needed when FITL nike
{owal effiemcd Fromm Deowrmdeer 1.A#r
India’s weeldy departures fell
ightly vear on-yearto 7444,
velille Do preslaecd o s M-
it schedule, only to fnd
i d Tar beyond what
it pilot gtremgth conld mippor
ki {hie mhiw re gl

The niles themssives were
ot a syrprise, The DGCA had
lagped the need for higher

FINANCIAL EXPRESS

it Inr.En

Mexik e
with loweer
utiksation

) P
e (40

Tata group airine nearly
under new FOTL rules

W Air indi and Air
India Express sorve
about 55 demastic
destinations via hub-
and-ppokie tructisrs

weelkdy st roduoed ni ght land
irygs and Hghter caps on might
fving nwnths inadvance. Forar
pirline mmidng high o tilistion
and mewp patwark growth,
thise chanpes demanded
deeprr staffing buffers Indilio
had little o olfor

AL Chee hoart ol its moeltdowe
lay chronk wunderhinng.
IndiGa operates armind 410
alrcraft e has only 5,700
pliots - muighly |4 peraircraft
i paper the ratio appoars
viable, but It falls apart when
new rest rules demand addl -
tioial redeive ciowe IndiGo’s
wetwork siretchos across B0
domatlc destinations, sup
portesd by analrcmttuiliation
of 14- 15 howrs adayand 6-7
flights perabroradt, That model
Rielt il ety kil Theaidine
sdmenal i makntalned onky a
4% crew bufter, which evapo
rated the moment the FOTL

chunges kicked i Even by saiky
Decirmber, IndiGo ac ket -

echgndit noedod 2,411 captains
buit lad anky 3, 357, 8 shwrrial]

Sui. 08 Decambar 2035

imipossible to bridge quickty
jiven the lengtivy training and
check fde dycles for conmmand
upgmdes

Alr Tndila eafered the gane
reguilatory environment with
e ot iem, s 269 5-adronaft
Heet I sotwed by cougldy 3,500
pllots, & bior rathd dusi
Emcdio's bt sasppeortiod byravery
ifferend operatiomal appmoach:
whorter aberall  wiiisation,
tighter network design: and
e berin built codundancy Al
Imatia’s domestic almaft v
L1~ 12 haviirs g day, prodiscing
=95 :lt]Eh i F-u'al erafl. Whaa
thie o redced bl
ity on mght operations, the air
B coviled scade hicke to 10-11
hours without broaking its
whedide, Indilio, operating
clome o Hseoretic al marinum
ekt elaaply o8 nt e
that option

Netwirk beaadih also riat
teved. Alr lndla and Alr India
Expross serve ahowt 55 domesy-
fic dirsbirmations throug lrabub-
sl speke tctune centisd oo

hittpa: S fepaper. finscislespress  oos/e/ THEHIITI

D, Merrmbad amd Bergraloma,
The contained Layout imade [t
cisler o wdesign costers and
duty pattemns in compliance
witl the new nodms. IndiiGo™s
sprawiing mational footpeim
added mmplasity in pairing
[szhe s, noumvingg crsra sl vossin-
raining  legal oy dme
OO LICT] 4.

MucliofAl ndin's resllieniee
rewout of dects bons ek ndur -
ingand after the group's pos
MPE s roreanlidation The into
gration of Alr India and Vistara
in 2024, and Alr Indla Express
with ALY Cminect carlier the
samme year, allowed the groupto
ratimalivie s network.

Fseoutives 1ay the Tata
Group's five-yoar, siagge ed
expansion plan is designed
precisely loavold the sori of
disruption IndGo (s now bat
tli ui By mode miting prowth
and buiilding capacity ahvead of
demand, the group created a
safety margin that proved
decivive when the regulatory
onv krnnrent okt ondd

Situationto
normalise by
Dec 15, says
IndiGo CEO

FE BUREAL

WITH INDIGD CAMNCELLING
nxrne than 1,000 fEeists on Fd-
day, the siding’s CED Mletor
Ef b eied flae mdtriatborndn mriie
ipated o nommalize beiweon
December 100 15

Elbsern, lis o wideo insssips,
aplogiaed for the major
meomvenience caused to the
pissEnger o it ki
the disruption.

"Regrettably, earlier mea
aures of e lost few dags have
prowen nat fobe enouzh. Sowe
il today fioe a reboot o all
oar eystems and schodules,
regufdng inthe highe st punshes
of cancellatioma so far, bt
mperaiive [or prograsilve
Lirgstenyshiamts szt b fotaoe
rowonwands,” he saiid.

"With these actioms, wo
exped tomorrow (Saturday)
to have cancellatinns belone
1KY, The suppor of DMCA
in providing specific FOTL
implémentation rellef, s of
great help,” Elhers sxid.

Aviation regulator DGCA
has &ept in abeyance the
implementation of the mew
Hlight Dty Thae imiiations
{(FETL) norms, and gaps in
plemning the second piluse
implementation of these
mow s are one of the key fac-
lare tar thn curremt
Mght disruptions,

Eliers also acknmaledged
that the airline had Fallon shart

of expectationg.

SHUBHAM CHHABRA

skyrockets to X1 lakh

l'hwﬂll_u,,lkrcﬂﬁbw!-_

AIRFARES OM MAJOR donmies
tic roatea skyrockebed on Fo-
dayafter lndiGo cancelled all
itz domiestic departures fiom
Die iyl Airport sintil mddmight
Thesuddon groundimg craatod
an immediate shortage of
peaty, cawsing p sharp cise in
last-milmute ik pricesacnss
the countre

Delki Airport coodinmed on
its oficlal X bandle that all
IpeliGo denwstlc Mghts sched-
uled to depart on December 5
winttalid ey caneellad el
1159 pum. The airport added
that operations forother allines
coapub el as sal and urged
oo enpers incheck flight stanues
befor e heading to ferinaly

docoiitingy boudr laclia'y aflifi-
cdal welvaiite, the 3irl ne bhad no
flights availabie from Delhi to

Beagiml i, Delli to Muinbal o
Dethi i Cheminalon Fridiy, lasw-
ing travellers with lmited
optionsAccarding toixigo, ol
2:30 pin, the Eare fora one-gop
e lh- B krrasdbr niclia fligha
ot Friday nigght surged to €102
lakh, sisibe a direcl Sploohet
ticket on the samse mule was
pericwdd ot THA, 713 Now Dielhi-
Mumbosl fares on Spicojet
peeaked at € 55,000 Chonnag:

DBl thelurts tovchisd T8I0,
with Spledfat beling the anly
pperatorin that roste acconding
beh byl v € et vl Lalvle o the
bipr website, Hydesabad - Dedhi
lightsw e also impacted, with
or-sop e ncia thclesfeclimb
i up o €7 1000,

Thedisruptionlodtocancd -
Rt by o 2 000 T WG o
b the natianal Al o
thamn 100 in Bengmhar

Pilot bodies against dilution of safety rules

YARUGHULLAH KHAN
New Dol December §

THE AIRLIME PLOTS' Associa
ton of India on Fridoy warned
the Dirstoraie Genemal of Chl
Adathod, that s declilon to
hold back the implementation
of the revised Flight Doty Tine
LEmalt reodmns Dhecase Indlio
failed mrocomphyhas openedthe
choor (o an lil-lEllfl' fying enia
et pesscigen. i abtter
o the aviation reguiator, the
gmanciation said the mene rom
apaingt the spiritof the new

fatigue rules and directly com
promises public safety, espe-
ciall ¥ after fanmha of wrttien
repmesorstatinne and face -t
face disc tanine

ALPA remi nad e the regula-
tor that eafely cunnot be
weighed agaimst commercal
predspes, noting that &y
Farigue Jinkad inodentarieing
from these eonceasons woi ki
rest with the DIICA not the
pilots The association sald tha
churing immeetingwiththe reg-
ulator on November 14, the
wisderutatding had been firm

that o aleline, Incleding
those with sirong commieer-
clal influence, would recelve
exEnpticns or operational
wariphons That comersation,
ALPA sabl, reaffirmed £ha
FOTL norme axist ontirely to
protect himan Life and that
il leig Ehvemm Exgiones (TEws,
passongen and alreraft (o
UNNECeERAry risk

The asmoctalion also sakl
that airiines had been ghven
neatly bwor years to prepane
forrthe new rules, divided into

v prluasoa
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IndiGo cancels over 1,000 flights, gets
exemption from new mght duty rules

Jagriti Chandra
NEW DELHI

IndiGco  cancelled maore
than 1,000 flights on Fri-
day and will axe hundreds
more on Saturday, crip-
pling alr travel across India
and sending alrfares sky-
mcketing. These promp-
ed the government to ex-
empt the country's kargest
airline from meeting new
rudes untll February 10,
The altline suspended
all deparmures from the
Delhi airport for the entire
day to reboot its systems
and stop cascading delays.
It cancelled all its domestic
flights from Chennai and
all Mights from Hengahira
ta Delhi and Mumbai for

the entire day
*Cancellations  were
made today to align our ar-

craff and crew o be where

New norm: Datressed passengers at Bajiv Gand®i intermateonal
Aaport on the puishorts ol Hyderabad on bralay, sl 0

they need to be in order 10
start  afresh tomormow
moming. Measures of the
last few davs have regretia-
bly proven o be not
cnotgh. We have decided
roaclay for a rebot of all olr
syileims and schedules”
IndiGo's chief executive of-
ficer (CED) Pieter Elbers
said in a recorded video

message. He added that
canceflations on Saturday
were expected to be “he-
how 1,000°,

The size and scale of In-
diGo’s operations meant
normalcy is expected only
between December H) and
15, according to the CED,
The airline operates a total
of 2,200 fights every day

and accownts for six ouwt af

every 10 passengers who
travel by air,

‘Planning gaps’

The Directorate General of
Civil Aviation (DGCA)
granted IndiGo  exemp-
thons froan night duty res-
trictions, including the cap
an two Lndings, until Fe-
bruary 1. The airline had
admitted to the govern-
ment that it underestmat-
ed the increased crew e
quirements, despile the
court order mssued m April
2025 on new duty hours,
and acknowledged “plan-
iy gaps" in its operations
for the rufes that came into
effect on Novembeer 1.

CONTINUED ON

o PAGE 10

BAILWAYS ADDE COACHES
5 PAGE 12

IndiGo exempt from
new night duty rules

“This exemption has bern granted solely 1o Gcill
tate operational stabilisation and in no way
amounts o dilution of safety requirements,” a
press statement issued by the Ministry of Civil
Aviathon said.

During this period, the DGCA will review steps
taken by IndiCo to adddiress the situation, including
hiring of adequate crew to comply with the revised
norms, A four-member panel has also been consti-
tuted 1o inguire into the reasons for this massive
disruption.

As airfares skyrocketed, Spicejet added seven
fszhins o Friday to destinations like Mumbal, Ben
galuru and Kollata and 17 flights on Saturday.
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IndiGo crisis due

The Hindu Buroan
WEW THELH

Congress  leader  Rabul
Gamdhd on Fruday blamed
the rpescake dsrupaon
of bnafiio Mghts on what
e called the Centre’s “me
|mopoly model™, arguing
{thust Inclia eeds falr com
| petion instead of “match
(it oo spolies™

With bnliGar cancelling
pearty LOOO Mighis on Fri
dav, creating chaos 41 alr
pors and leaving thou
wardu il PissrTighers
sranded, Mr. Candhi said
ordinary ravellers were
g the price for pobicy
tathry

"o hasco W the
comt of this graermenenn's
monipoly el Opde
agabn, s ondinary Indians
(i pay the price in de
(lays, cancellations and
| Darplenmrmesns,” b said in o
ot om X, adding, “Imdia
deserves Lair competiden
in cvery soow, tod maich
Frubrig s wlies

Congres. general secie-
tary (organisation KC Ve
aggopal asscricd that mass
cancoilations were the 1o
milt of the govermiment
“derping o the wheal”,
] acoused the Narendra
(Modi  povernment of
shirtnking what was opoe g

to monopoly model
of govt.: Opposition

b
bl Gt

R peti e aviatiogn secTor
i & virtiesd duopoby,

“The Modi Ceowermimenit
has reduced 4 once-com
petitve indissiry o two
Plavers, prioritising oorpo
Fite grecd over passemgeTs
interests... Wha s the me
charism that @hioCA Lol
has set 2p io Fmmue pas
semiers pel full refunds for
thewe cancelled Bights™™
the Congross M asdedd

Cromimumnist Party of In-
dia general scretary L. -
ja said bis party had can
toned the Centre about
the ooar mesnopoly’ comtrod
i Thee seciod, which souhd
ultmarely  comipromise
passcnger safety, burden
il arid crow snid streng
then privaie aréines o the
oot of public nterest
*The currend collagee o
operations  at  Indiao
proves Those COnNOeTTS,”
Mr, Baja sakd on X
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IndiGo disruption leads to
alrfares surging up to 10X

S I R L IR ALY & MATTTT L
Alrfares across Indinn carmion
wiat g o wh rach @ e Ui
e ussatand v om Frindany Tollov
g Delile's s camce e of
oy |, 00D g, woilhy romiwlurip
fhcharm o RN TIPS CTUPANE
Y D g s
ot atilige) i |bmstead sesti o8
il sericrs

A Dby -Mwntilagl et Skt
reachnd FLED, while retura
lires o Bengalom bowdhed
P OO0, Kolists 0000 mrd
Chietaiss HRLOOD-—terpnend 1o
npical  sameday  eoonomy
round-irip fares al
TR oy e romaies
Ewvem st cxiaraisbe bookamg unde
nesfrnal circidisbihers rarely
el KK

Iy Frulas cserang. rrot Rights

vt sol] il eaviog pasieTgeTs
wetls ity o it s puay bl
mlarrdd fare or trerl

A relurs ket that dbwwald
T coml apotad TELNO coml inw
ES0L00 with anotter airfine. |
had pidy evpriedl bud jo buy [be
enpeenalvy okt 108 enrilsly
urliabr o Miers.” nadd o Meyear
old De'lh-based wyer who
Bk @ fackart to Beragador

Traver] agenm wiid passengers
fncing eTheTenes were Pavitg
fhvr b e s el fares
whifc others chone tooekemd e
sEaph i werh ST Tuiliey [ran

Wl el i a1 3
e Clwmacn b a8 Tk ol bers
sriows, we haw mosl oy
wllimg i e they weint i e
ety siay anad wan Booling
irsilem bov wbosrien ooy ol kons
& e e b el rewrging &
o g™ sohd Fabud Saraseat
prtrind sy o1 Liedfl-bosed
el cobngrany Sibam Rervioes

W Thushrad, weluo runs Lay

A DELHIFMUMBAI
RETURN TTCKE]
REACHED 393,000,
WIHILE RETURN
FARESTO
BENGALURL
TOUCHED 392000,
ROLKATA 354000
AND CHENNALBOK

ry Vaations, skl “The Dl
Mlirritmd. Db Bengadury moutes
e Ao Ey o and e
crr b el exponentially
Funi: iemsianae o a Tl S st
Bt al lines oches daum badiGo
arv welling retem Dkt fior
LTI R T ]

A Gl 6L, wita wwiaris, bt Ui
sl s e e Ui (el ke s
'S Emabasey isbervics thad win
sl bugbon o 5 cwmeadior allade Ny
piclart gl caneelivd. | have fan-
g b ey o A Feiia tho b for
yider bt on Deveribes i bl
T ey charg g caoi bt
ovn, Morrrally i Brket froer Defhi
b Hpderaund ikl ool aieiad
5 00T 000, b | ] den oy
FLLONCH fowr " Pae netid

lchets conmyedtivg cilies othey
i the cupuialrooordesd shondian
Hrad

A Chandigud o Beamalaru
ticket on Devember 6 showind
5 (00 for o gl et o Ak
I —s paarney rviodviag o Ly
ot it Mumibe witl &ppro-
wamkely W0 Bt g e -
e pypery actachodd o Musrmdal frum
Charmadygart weitv guciid leres
arcuis] T45000) e ape-way

bk
Chamebigarty b sl sgrem
Mol S wabed the spiir wid
rapncied ghven e’ tetwark
sy “Winh G bt L Larg
st carier of domestic fighis
ihier sirlines nre e shrontig
g the pwices. di benet fow prestfies
Tt s S0 G ool

prices wre shaomng rom Monday
o v, b koaking aff e st
Ehiw, b prices wellll shas i Tiar
ther m a few hours,” b said

I oo fhend adi 1 Pldghts
from fwirmu on Friday s O
Fromm Seinugar. with passengires
coarpaaining of insdrgte mop-
et brevem e il e

A conendbend 2598 Migghuin i
Murritus—| 55 b vomes anad 10
prrivalsr—nd of 90 schweiubnd
Mgt Melurerebun srpuor sonrees
sibd B Miglns bl Been can
crfied alivie Docember 1

Lugpnge plbedd up in varioin
Lo s tions wolth salnditaod s
avallabie for collection Many
PISCTHITE WeiT SR ATguing
it G misf]

MDD w b fi
st b e St P4
diargition wiighe on oty the
abrport sad hasld o et o
"W triend booking on other mir-
B sl jorbies vty ool g
iy seie]

"Whalewer had ha
sbanibdn fujor e
s fsbon polr of 11 Endia e
brnadn s It i r¥ine n boyrms o
aprati, During e wini
SEEMEL PrTvene i plarming o
] el i ihe af
oveinies Me & prsh period o
gweed i different destinatioms
T adrfine skt hoe Inones
werdenie pooglle. Tlase Twwd-
w e ey har in

thetr irwed plams

Chor s, dvlings dun Sincty
srrlore.” s lgpaal Mliitha, fofmen
previchn of Trase! Agroin Aso
Clitloni oof Prafia

Chil awiation myibksder am
Wb iy i o et DGCA
i Chuomety syl alrlars ducing
e iyt isrm amel erniam
the orisis docs nol bead 1 fore
I vrracs, morn i e B @ ikl y
slsbrrerl it :

WS g i (Vs o ek

Abpry Wil Mlempp Marsie W)
F Remaiiom o il Myt B i [ Ml Wy
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RAHUL TARGETS
GOVT MINISTER
BLAMES AIRLINE
MISMANAGEMENT

AgeoraLres

ot LE L FE B S

MW DELMHE: Lecler of opgaostion
Fuboil Corndbyl om Friclay slleped
Wi e Dubilan s i U uss
ol the UIF-lad ceniral pvern
ral s gy okt o e
b sy Pl aviation ey Husm
Wi it Pkarted ihi abriing
Ly L s T34

lewiden an Frlday camcelind
LEWN flipchis irigyering chuus af
mlrpeca i Socvives Ui coudiesy biud
bz s s of ST
siraredecl

i B iy cvs o thim
Carvi's mrasniospeldy’ sivouded. Onew
a0 ooy P wisg
pa the price - In delays cucells
oo and bediplemnes” the
ieadier of Opposition o te Lok
S Py waied o I

Shiv Sona (THT) MP Priywnia
LT il slarrnsl ihe gneer
ro. smwling (e v b b puolon
b g el Aetasion milor
iy W o e gy miaibon
e prolbcrrs of pesengres

Sabdn. hirerver, Marmod e
o peeagersenl by adefine T
U cTimis

hie b undodded i dor Ba
midmanagoment by Indio
regpr Sy iy, Wiy b gk
cef b in At v g FOT
mew T T LEaBGn o el o
rmakey.” Moo okl AN

Unien homs matnlster Amis
Shuah reviewd One st xom sl
e iy Mmool om Friclay muern
-1

!in: Direcerruss General of
il Ansistive im Fradioy esrrmgrind
Brlia's AdSam ACERD Mt fromes
Crrialn Py o pibat duty howrs
ol il afler 8 Pepresomiaon
(roy (8 abrline @ o o ller. 1t
wlny wlioed) Drdigse fo culdl Dich
plon depuged chewhore on ly
g chuiis. Spunsidy, if wrkibivw
2 rule (bt prevenbed siriies
brist coiamilng pllof loave as
weckly res W et (Wlkg deiy
TENTIT
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Rule concession
draws ire of pilo
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DGCA gives in to IndiGo’s
demands, eases duty rules

Meha LM Tripathi

LIl laal fars (I o o sl Lol

NEW DELHE The covil uviation
repabator [DCACA on Pridey gl
radend no inedhCeo s e raanads
granipd o ooe-lime rcmgion
feorm ctew (afigue fules b
deced lnst monen, cwen o nadia's
biggcel arrbne raniviled ovwr
1O (i pt—oeire Lhuin bl L=
daik oft ot inhe— @ ik Frarid
eatastivphis doy of 4 msldown
tFust Puan siramded temn ol e
sattals o prassemers pcives foy
duys nridd Tead o angry soemes m
gL

e Direcioralic Geperal of
Uil Avistion (DECA) gramied
Imadlin rolbe! froum o skons
[ITEETE |!Jul ey aerigis ol reglivl
il Februanry B, ristes that were
Ara pinnovunied bn Jurmssry X0
The regulntor Evalated the
T bon wad granhed “wscly
hir Pt operational sialwlia
s el 1A Fad Y TR
dulutice of ety reijarTmeaTi
g 00wl s [ leao s
rommiliel EEwwirrs @ owell e
probe e ressons behingd the
(LITTLTTT [ERTSL

The oxerrpions cxiosd weil
beyondd the primary melief fromn
night-time fight duty Emit-
digm. The rogulaior muihorsed
IndieGen fo Poadeploy pllots ous
penitdy on depaaation with [GCA
A lnepocton hack oo Nying
it Sepiarabeky. i wilhdnew o
rale thee preventsd arriines om
EFunEITH leu:'ll AV @4 'n-:-‘.il:|
st 1 proewd flving auty s

s Friday. the airilne can-
reiled most. f oot el Dights

i il = w7

Seeking solutions

Tt Directorate Generad 0f Chvil Avia tion mtroduced operational meaored

intluding keeping thght duty norms in abeyance to address thght driruptions
avie

2,145 Y500

[y argwr s i

Paghts IndiGe
st giEy

AT LEAST

1,600

Thghty Chnppiled  Flagin cing eled
an Hidsy siore sitill Tieaday

CHEW REST RULES RELAXED

& [ewre ragght Moo dad mmilbcan el b
matih e ST

» |l gloss on e Eting Peghts IRt
wolwid jido might hoary remsived

o Mlety lesve (3 be (puried 5 woeily ren

HIGH-LEVEL INQUIRY DRDERED
§-omar -mrwrmibey aRdmt A mdepenn
i [ b sy wil

D FETT i I

Al g W Fakdown and

MISSING BAGGAGE
ADDS TO WOES OF
STRANDED FLYERS

NEW DELH: Thousands of pas

Concession for airline
slammed by pilot union

—  Dr.BABASAH

T I NS sl =afi e B TR L

+ e o, Fiew Yl Pales @l oaems
# [ ewwmlion NETETSE ST S 60D

L piiukmmer of el - Ly
i auini 13 presmenr 1T

|
i1
LIle ARAd

.'l---'-'lu -
T wmmm T

e il o el

i A — A
| = — = m

Wehia LM Tripathi persan il S arine s meon | semps i huesing (or e b
"t fomnndi” and demanded it § | gage a7 Indian alrports ad
A RS A T b staprpesd with s baefty line sl 8 A pacyntiys Browlhies cre

NEW DELME: A pelol yimion and
il wevatdd g for EndiCior rucdd ghe
T dechibon o rolas
e Crew Foalorasg DaTe in e
wake ol the cheos |1 coamnssd
b 10y oG Wi ol etaffad
i oty b e Ehie v Flighl
Bty Timie Limetitien s thal carme
itz rflioct Nowerniber |, but wene
mnnoineed inoraddy Xidd o

The ew mowms. bosed on
glotal benchmarks, were
enpeectind b makee ving salin
avadd b irmpTORe Wi konE coeds
Tiooms for piiots. 1t b not chowr
wihiy the sdrtine did nor st sde
Qualidy despiir the more than
..H.'bq.uu' wirring i Rl sk
the Empdomentation of the new
OFTL Fm

ntes o bapgage ortls (elhls Bag
e Makc-up Arra is cholond
vty bragls thual albwousled Pupvs B
o1 Dbty that sre mow' conceliod

Thie last rimr wckeserond e
#Epe hild-up ocourtnd wak in
Chotulbset’ dluie o & wyrnbein ghilch
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work to closr L5 bags froen
i e i diiarugetion alhm
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Thousands left loolcmg for their luggage

Gargi Shukla and
Jasjeev Gandhiok

L ah L T L L

NEW DELMI: The lugeose b of (il
ferent catopories: that belomging o
pesserigers on flights that were
canodiond that of people who lune
lancod froen destination s outside
Inclia, with M&Jhnl l.l:l:rurl
nectingg curTer
ImuTﬂhﬂum hh&

thores: and that of poople whose
Migghit wars reschedhidedd o micrygesd
with another Might

Thie passengers. mostly, are of
ane type harriod,

And thonesands of such harried

enpers wundering sround

S RN Srports, ooking for
Uhedr lugsguste. cven as others denl
with defiayed or cancelied fighis,
the resaall of Uhe bty of Ldia's
largest abriine 1o Mt w crew
romtering norms. The ol mvastion
imingstry. on Fridoy. g in o e
atrtine's demands and  relived
soame ol these norme.

IndiGo cancefied LOKDO (Hights
on Friday . miggering chnos ol air-
ports across the country and koay-
ing thousands of passengrrs

strunded. The Directorate Generad
of Civil Aviation on Friday
exemipiedd Indigo's Abrins AN
fect from certain rudes on pilot
dury hours ot night. sfter a repre
senitution from the alrfine a day
earfier. It also aBowed Indigo to
call luck péiots depuked clsswhiere
for flving duties. Separatcly, it
withdrew a rule thut prevented

airlines from counting pilot leave
ms wiorkdy rest o meet diny
AT

While the chaos pealesd this
wieeh, e st was builkdiog up
thurimagh Novernber, wihen the adi-
lne cancelbed | on sverage, over 25
fights a day on acooum of its -
blity vo et the Dew noTms.

Amony thw poople with huggaee
problemne isaa 28vear-old oot
cal engineer from the US who is
wisiting the alrport for the thind
time sinoe she arrived in Delhi on
Movemiber 25

“Ir's been: W0 days and |l cany
get a hodd of my luggage. All my
tamily and | have done since |
arrived s call IndiGo's customer
cure bean_. Bud they haven't been
able o locate my luggage,” she
sadd, padeing not e be narmed

passcngen
for their luggage at the
Bengahiru alrport. "

Hor parents accomge rded her
to the Wi airport on Friday . Duoe
o the volcarnic crupton n Ettibo-
pha, my daughter's booking with
KLM wus cancelied and they pat
her on an IndiGo Might. They told
her that hoer luggagy will be dediv-
ered ot the final destination in
Dl om Sovemibaer 26,7 said her
maother, who oo ssked nod i be
namicil

Her daughier was returning to
Inchion for the Grst time senoe start
g her fin job in the 1S and the

lugeapy has gifts e her parents.

Deihi's Baggoog: Make-up Arca
(BVIA) s chokerd, s o Db air-
port officinl wio asheyd i 1o be
el

“Tvpically. once chockod-in. the
luggage goes through the con-
vevor befts (o BMA - from where
it s sent airsice. Basod on the tags,
thie bags are londed and aken o
thie aircraft atrside. In this case,
with the alrcrall mbsine. bags
T oven iccumiakaning s BVIA
siukd the official

When a figh s canceBed, it s
the sirfine’s responsibility 10 ood-
lect the logeape, store it and
retim i

That may sound sirmphe. bt i
isnL

The official sald that when a
vochmiond ghitch disrupoed the bog-
gage handiing system in T1 in
October. nenry 1,500 bags were
ledt etrind on one deny mned it ook
nourty 8 week W dispatch all the

Peugs.
Bt s B et cowemaraet on (e

iwsoe. However, an offkcmal from
the airiine said lagpage & being
returmed - but with aslight defay
To be sare, # b very llely that the

abrline and possergers have vty
different definitons of “shight™

I'hat this sn't a Delhi problem
i evickenil from soca media posts

One X isey burrenssed about his
lamnily s huggge not being deliv
ered lor 1S hours afier armving in
Bengaluru where they had m
attrnd a weddding,. Another sad he
wirs still waiting, 24 hours afet
landling, for his baggage that con
Lalms, amony olhess, mportan
ricdicntion.

In Calicut. L1 Col (retd) PP K
Fajesh posted on X thust ds Mighe
iy Jexkibah Feod b s tbed sl
ey chwockod in, but their bageape
e ot boen retiemed.

J.a 8 per-obd who s
in the LS. haes spomat over L2 howrs
at Defhi alrpon with no e
and nvoy ichca whem she willl be albde
1o take her connecting t o
Chennad. "7 bnded of T on
day night and had a connecting
Righut From T1 1o Chennad around
2)hm Thar Might pof canoeiled
and they gove anather toket for
Docemiber 6 mwormeng, ™ But she has
o iden where her luggage s

Apparently. nor docs the wir
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More than 1000 flights
cancelled, DGCA gives

IndiGorelief from new
night rules for pilots

One-time exemption until Feb 10.
nodilution in new norms, says Govt

Sukalp Sharma
Mg iR Doreiyr 5
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235 DEPARTURES CANCELLED:
According to estimates, around 35K
people may have been hit in Delhi.

Victims of IndiGo chaos: Docs on
duty, students bound for home

Drishti Jain &
Upasika Singhal

Nirw Dl bl Decemiber 5

AN ODISHA doctor who has
sarperiss scheduled thisweek,
utrioo] sistérs in their "Os heud-
Ing o P for & nataropathy
treatmme it and 4 Keinmin st
dent whao hasnt visited home
i ayenn They Wens among
hindreds ol poswmensers
aranded w the Defhl Airporton
Friday aftér IndiGo's opér-
atlanal chaos ipended thetr
touvel plans, The alrline also
cancelled all depantires rom
the city till midn gl

Iy Debashish Patnalk, & s-
aroscopc s from Rour
keln, suid he had travelled to
Jhansi to attend o friend's
danagthtes sl ding and his re-
Ml wasscheduled from
Dedhid. "Om iy way vo the air
port, | got the cancellntion
purssage it | still come be
cuuse 1 have four surgeries
scheduled in the next three
dmm mid the arfinesoys thees
no ftighe till Monday.” he sadd.

T o worrie] aboot my
palents — these &re electlve
sutrperies but thicy can sl hane
an ety henlth conditlon
wihichcnn triges pam. Taking
2 eradm wouild ke days,” rued
Pt eadkc, whoworks ata private
hispiial,

Frolian Francis Ndigobalia,
4 Tunzanian MTech student
Dot 1T Roorkes, Dad trevedled
to Delliwith three liendsonly
to find that his Might was can:
celled. “T'm godng back home
after o vesr. My luggage B
packed with gifts for Chris-
s, sald Ndigobaha "I's
teena wis e of mytime, eneTey
and money. | don't know wihat
todo”

Hesaid he asonssdntoonl-
lect data For o collag projectat
Besrie, which cotild bejoopand
Eedifhe can't retoern. Pod e -

T cnca ki onoof igihts caught hundrads of passangaers. ol guard at the Delh airport on Friday, wim e

roft,  One ol Ndlgobaha's
friemils. said lnmotoushy, *We
wanted to escort him to Delid
buit 1 giens v will also need to
escont i back to Roorkes™
Iria post on [ sockal madla
hondle X, the Delhi Adrpont
suthoricy [ssued o pussenger
vy stmeven gt ol | Trel o
domestic Mights departing
from Delh Airpot on Friday
ore cancelked Gl midnighe. I
informed that “on-ground
eams a e working diligently
with sl parnes so midgae the
dilsmaption,” alding that oper-
mtions for all other cluriers re
ek the sl
Atripofsisters, inthelr 70,
i ool eutslde the depaitine e
mitnnl with thetir luggage at
thistr fewst. "We wiere supposted

Cercomber

&TheIndianEXPRESS ... .0

indianexpress

MORE AC COACHES IN TRAINS:
Announcement by Northern Railway
on Friday could be of limited help.

tio be on our Wy o Puine fora
natiiropatiy appoiniment... we
potheregvery vear,” sibd Sael,
wiio lives in Cargnon.

Her sisters, Eamlesh and
Riafirl, who had come all the
wiy Fromn Meeruit and fabalpur,

Jula

-y | R T i

were also cuiight in the logls
teal nightmare. *I's such o
hassle. Wewenr sipposedtobe
there by the ldth, Now train
tickets arent invailable.. tatkal
Hckets will be forMonday atthe
Intest " sald Kamdesh,

com/c/TRAERET4TS

PASSENGER FACILITIES AT IGIA:;
DIAL said it has deployed teams
across all terminals at the airpart.

Whett the wonen Cried o
see il they could book altemuate
Fhh s, theymon thisll pric o hiod
shovmocketed to e 20,000 per
head, The primary reason for
the dismiption with the alfine

- [ndim’s largest, aocounting
for ovier 60% of domestic pos-
st tralfie — aie crew dhinn
agen in the wake of the new
Flight Duty Time Limitation

EUTL nemmes. O Friddin evien
ing, ko stigght breather forthe
Aliilme, the Iheec o ate Ceneral
of Clvil Aviatlon withdrew s
i ructbons toall opert orsie
panding the weekhy st lor crow
oigmibers

For thote stranded, how-
ever, there was Hitle reapiie
Stniid g in serpentine lineds
ticket contmters, they tried to

fedd ot IF the alrlings coaild
provide ale mative travel ar-
magermenls or oo a ploce 1o
gty forthe might,

Atliira, a Pl IMploma sia-
dent at Hervana Universiny,
o Erepeelbed ovier | 100 kam 1o
citch n 630 pm IndiGolightvo
Erwchil — ol tes Miowd thuit 1t Bl
beencancdled. Siting outside
Terminal 1 she sakd, "T've al-
rendy spenta ot ofmomey tofly
imck home. .. 1 will get another
Bcket from the airknes, | cant
al o to iy another.”

Al the counger, Inditro has
been mescheduling Mights for
December 8 for phsengeniwho
opt o resched ule, wivdleotiers,
fike the surtéon, recelved
gmakls about refunds, which
mayipke 3-5dms

[ -

A ey ew P S

i E—

e g R R g e S

L R —_—

= =

&



‘ _ ; - 3
HIvarg AaEaaa wifssTm

AIRFORISAUTHORITY OF INDLA

Corporate Communications Directorate

THE INDIAN EXPRESS DELHI 6 DECEMBER 2025

Frustration mounts at IndiGo
reservation counter at Terminal 1

D shil kan

ew [Nl bl Deveibser S

ABOL BT SO0 - 400 PAS5E 5-
GERS stood to long quitiesatl
e Do e resservitbon ooormer
il Terminal 1ofthe Indim Gan-
dd beternat onad Admport (IGIA)
in Ded . after the airime's de
partuns from the airport were
caincelid unill Friday mkd
et

While al mpon security staff
e ed to meneiEe The crowil, pas
s g W (Tt atod

SAumud the Chaos, soome tned
to comlin alder v DRt ih e G
companying them, while
i haren femcded B0 prnedtd ple calls
from worrhed fam |y mermders

"Ml e modyl Lokl i il st
mi e R aaveed [ Gont think
oy e wA oo Dol o' | sl
AR PR LT Ty Ll P e
hiirm] bl before ledving the
(| Ll

“We hove mached the
oouanicr ml theere are AW
people In ont of me™ said
prei by

High sdiline prices alter-
puard e prview ] e me w

Passengers continued o wan Yor updates onF nday. s -

retum home domminatsd con
Vel IO O o PassCTeT
Astym Metua|€32 L who warkos bn
Dl bad el weses tranve g Yo ind
Kal o, wis among Lhe humdreds
Wit tn the gueue ot Tet
rinad |

“TediGeor ks e b chualingg as
et iis converdencoe.We were
gl | plverrnesd ahw s the corcst-
bt oy aned ] woe remched che ot
pont,” s sakd

Shee abdend "My Mgl weas at
4 pem, nwd &1 1030 am | gt &
e g e T InacliGo @y mg

Wisthoorme on bosurd, " w0 | d idn’
et 10 D s i bt it -
irmg for @ eefund of isscladhil-
i akve sand

Another pasmengor. ®iyva
Apmeal 7)) skl “This s a
huge crivs ow....] Dol & ne-
fumid bescause these Might
b ey e mo e Wl i ma -
il bescmuine 1t wans ¢ b ey
bt now |'m stack heve, My
el ey has called around 40
timies since morming She is
panlcking because | haven't
gt oo P iy
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Rail or road? Airfares skyrocket,
passengers scramble for choices

Upasika Singhal &
ﬂuiuhhh?':‘

Msew Dielint, Diecermber 5

AR FARES skvrocketed and
i me by Lo wiiilog s
fim Pt VI A o et e W
e It Gand i Inberrat mal
Alrport (IGIA) on  Poiday
peinmbled 10 afrange aler
natives gmad unfolding clmbe
il i o 1 e comveell e v of ln-
il 5o Mighia

Sifdireard kv the hanilbag
cosnpuarrnerl of & igeyee inn
ke, atworyear-old gl could be
sien siedping s her parents
iried 10 dechls whsl thes newt
st wervild B "W wtiy i Al
Difale as my s o] wisrks
e, Wevwero v BRI Our jar
oty in Bodh Gown in Bihar for a
morth-jong hobdn ™ egplaned
the gl s muother s she adusted
bt chillel s aver e B0 puvviect e
fromn the cold st rods ol Lhe
tridkry. "W have been sitting
here sinde moming .8 8 3pim
now. We have decided to tikr 3
tradn back lame mose. MY s
Biandd b Eondcde the oy, chang-
irg his phwrre beefone we bosrd

«» Massive hike in airfares
MNERET AYARARLTFLNGHTS FEOs OF L HF
LM NES
Bengalre | Mumba Chenne Lofista Gos

By lnal i r43138 e mMOons rIrer) e Bes
Llasa hr rAR AN | Paoal Toom tEan
Spee et TEE00  N1220 NSI5I | TR03S  PIL6I0
Arindafapress | PIE 7SS | 2017 P46 ATA TISS0M P12 062

& BTR T RETE e TV TR

oo e, i e wiomnaan. The
rwat b dolelesd thnd abe woin al
ready exhasied from the long
Right to Delbd espeacially aftey
Eromn Bl it wilh i focdobber

Al 1l IndiGo encguiny
coiier in Ternanal 2 8 pessenr
gt Bt o over possdbly ridsading
her Might to Tibwan Borm Mum
bad, 1 v B Chand e and
had 1o ke for Muisal via o
dlone, bl i god reschediaked for
fonay Browr Diellad, ] et by
foad 1o Delhil ondy 1o see that
even that Mght gof cancelled,”
sk the woamiin, plealing ano
ity

Stmind e i Ul cuiietie il (e
conuer Fof howm, e chus e
the prices of ather allines ol

mnch i e ook, disooseid
thue & ket 1o S el waon i
cond brier B 45,0001 T Borvieuc] puep
other people who wanied (o
it M Lerbad By ooy ard ther
LAE] 15 hlnﬂﬂ:l..' e MOy -
prees L hat mesnns T pey
hesl Pttt & befter thon puy
inng s h an exiostitan wmagn
for the flagh.” shw sad

Moarwhile, prices of Righis
P Dellsl to Beorgalury, Mot
Prsd, Kol sfa ] Geown Juaring the
s el sl ol e vl il
eroning dermand. Sost Dights
wor Bookiod out for Friday. 1%
senpers got sight reliel wih
Sislcm ey aohtingg OO ol el
N to theslr roster on Fridlay
vwing.
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IndiGo disruptions:

BJP MP Pal seeks
govt's intervention

Express News Servce

LliiEmew, {ecemicTr o

Aumdd msssive Bighe canosib-
Reoa Doy Dinadi=0 sl i smoyoms
the conimtry, BV MP Jagalan-
bk Pal on Preictay sought bmi-
mediate intervention of the
gvernmient and demanded al
termalive amangemimis for
stranded paswngers, which
bty Invclualed Serrdvers of Pa-
b armene

Halsing the ssue doring
Zievo Hour in ther Lok Sabha. Po)
sald humdreds of Nights bave
e cuncwl b in recen t days,
alfect ing travew! plans of Law-
vkt wiho huve 1o read ht hele
respe cilve conatit oencies for
poemmimes during e week
end and merum tothe Capital on
Monday 1o st the ohgoing
Winnter srashon o Poed bl

Urglog the government B
oy normaiey of the carlicst,
Fal adao i koo thesl hll Netadion
M sty SO ol P PO T O lingd
of mirfine opera lons amd pro-
vide abernative amangemenis
for e posscngeTL

"W are in HFandsament irom
Mol to Fridiny Dt on Setur
day and Surrday ol of us bave
fHOE FAImE S 0 OuUr corst -
TienchEs . SO e L po o

Bengalung, somee o Rolkata
woine toChenmal, - Pad saod, sl
limyg that 1he sudden cancella
o heave therepo e g hand
s b el ey

He @ild over 400 IndiGo
Nights have been cancellad, in
g o Bights brehich be
ook tckrts in the pai Twa
ks

He quassti cned] how MPeare
expecied o imve] o thelr oo
atirsencies and etam ia thme
for the 1'aramaenl Sesalon on
Mondisy undir such circum
ST

Thee disropiions came after
the MNrector ate Ceemerrnd ol Uil
Aviation (IMFCA) imposed
gt byt | miations for
pilots snd crew, trighening op
erationsl milnmime ms by air-
fre=s

Pal argeed that the tuinden
of s micastores ks Balling on
s Wit houl iy carty
) o gt bedl

e DOGCA e lmposed
these limits, whalbsresponsibie
o paaeTigens wilety, el
ared nconumtaiaiing” be asked

e sand airfinesofion refuse
fowall orevenfive pmtes for
RSN vel O CHTIET 18
now cancelling Mighis on 5
HEE 5 S e
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Pilot fatigue rules deferred for
IndiGo amid mega meltdown
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Relief for IndiGo
on duty rules amid
mega meltdown
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Govt eases duty norms, orders probe
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as IndiGo cancels over 1,000 flights
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Cost of govt's monopoly model: Rahul on IndiGo *fiasco’

NEW DELHI: Congress beades
Rahul Gandhi alleged on Fri-
day that the IndiGo “hasco™ is
the cost of the RIP-led Centres
“monopoly model” and asserted
that India deserves fair competi-
thon i every sector, nod “muatch-
fintog ronaopolies”

In the wake of IndiGa can-
celling more than 550 llights on
Thursday and 400 on Friday, dis-
rupting the travel plans of hun-
dreds ol passengers. Gandhi said
ordinary Indians are paying the

¢ in delavs, cancellations and
mhmm

“IndiGo fasco is the cost
of this government’s monopoly
midel Once again, it ordinary
Indians who pay the price — in
delays, canceilations and -
lessness,” he said in a post on |
in every secton, mot malch-hxing

monopolies” he added

The former Congress chief
aluo shared an article of his pub-
lished in a newspaper last vear, in
which he had said the original
East India Company wound up
miore than 150 years ago but the

raw fear it then generated bs back
with a new breed of monopalists
having taken is place.

Gandhi had asserted that a

Rahul said ordinary
Indians are paying
the price in delays,
cancellations and
helplessness

“new deal for progressive Indian
business s an ilea whose lume
has come”. Sharing the article
on X on November 6 last year,
Gandhi had said, "Choose your
India: Play-Fair or Monopaly?
Jobs or Oligarchies? Competence
or Connections? Innovation or
Intimidation? Wealth for many
or the few?”

“1 write on why a New Deal
lor Business fsnl just an option.
It is Endia’s future.” bhe had said,

sharing his opinion picce.

Congresss media depart-
mend head Pawan Khera saad
what is atthe
today is the resull of a monopoly
or a duopaly. "Il was said that

wearing slippers would
Ef:ﬂc a:rphn:-f Bul st adrports,
shoes and slippers are being
cxcha between passengens
and | staff. o

“Two people will run the

¥. Two people will run the
g:::rnrruﬂlrt wo people will
run the businesses. So. this is
whal will happen,” Khera said
in a post. He sid "92 per cent
ol the share in our sirhine sector
18 in the hands of just two com-
panies -~ Indigo and Tata. The
governmetit had to bow down
betore them, and the new pas-
senger salety guiddines had 1o be
withdrawn due to pressure from
these companics . LY
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Air India-Maldivian tie-up opens
access to 16 hidden Maldivian gems

GURUGRAM: Air India
and Maldivian have entered
a bilateral interline partner-
tor steengelhen alr comned-
tivity between India and the
Maldives
The tie-up will allow Air
India passengers 1o access 16
islands acrosa the Maldives
IJ1rnuHh Maldivians dormes-
tic network, with smooth
conmectbong via Male o des-
tinaliorns soch as Ham-

maadhon, Kooddoo, Gan,
Kulhudhuffushi, Maafaru and
Dharavandbuso,

Maldivian will also be able
to carry Air India guests from
Delhi and Mumbai. or those
comnecting through these hubs,

on its flights from Kochi and
Thiruvananthapuram to Malé
and Hanimaadhoo,

The pact enables scam-
less travel on a single tinerary
across both airlines, offering
coordinated trans-lers and bag
gage handling.

Air India CCO Nipun
Aggarwal sakl the partnership

opens access (o lesser-explored
Maldivian atolls while combin-

ing Adr Indias global network
with Maldivians domestic
reach.

Air India is the only carrier

Oper daily Delhi-Malé
llq:hl- .m-& deploys over 55,000
seals annually {one way) o the
Maldives, serving travellers

from India ax as Eu .
Southesst Asia and the Mid-
die Easi.

Maldivian Managing
Director Ibrahim lvas said
the collaboration will enhance
connectivity beyond Male and
support lourism and busi-
ness travel between the two
corintnes Ll
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Airfares surge
10 times amid
cancellatons

Air India’s one-stop Delhi-Bengaluru flight
for Friday night was priced above ¥1 lakh

ARSHAD KHAN @ New Deftd

AIRFARES on select routes
surged over 10-fold as wide-
spread cancellations by India’s
largest amdipe IndiGo trigeered
a market panic. Flight booking
platforms showed that Afr In.
dia's one-stop Delhi-Bengalorn
flight for Friday mighl was
priced above Tl lakh, a record
high never seen before.

The sudden cancellation of
riights by IndiGo due to pilot
and cabin crew shortage has
drastically reduced the
numhber of available -
seais, causing a sharp
rise in last-minunte tick
et prices ncrosssectors, |
especially to and from 0%
Delhi. IndiGo domestic -
flights scheduled to depart
an [-"rldzr,v_wﬂrn cancelied untl

11:58 pm

Alr Indin, the next largest al.
ternative to IndiGo, is guoting
fares 56 times higher than usu
al on busy routes for the com-
ing days, as IndiGo's disruption
1= expected to last at least 10
maore days. d&maller carriers
like Akasa Air and Spicedet are
ageressively capiinlizsing on the

opportunity
While Air India’s
website and app
show nane to very

|.1' ---:,-'_-j.L ¥

limited seats available from
Delhi 1o Bengaluru, Mumbai
and Chennail between Friday
and Sunday, a few travel plat-
forms were seen selling tekets
at astonishing prices. Un Fri
day about 2 pm, an Air India
one-stop flight from Delhi to
Bengnlurator Friday night was
guoted at ¥1.02 lakh while a
non-stop SpiceJet ticket on the
same route was priced around
T93.719. Airfares hetween the
Hyderabad and Delhi roube also
shot up, with omesstop Air India
tickets surging to 270,000
Delhi-Mumbai tick
ets on Alr India were
selling for as much as
Thi 000 on Friday for
the same.day flight,
while Chennai-Delhi
tickeis on Air India Ex.
press were quoted at T41,000.
Even the short-duration Hy-
derabad-Bengaluru tickets
were sold between 235000 and
T40,000 on Friday, Regular fares
an these sectors typically rmnee
hetween 24,000 and P800
(Foing forward, very {oew seats
are gvailable on busy routes giv.
en that Inditio dominates In
dia’s aviation market witha 2773
market share. For Saturday,
Sunclay nnd Mondag Alr India
is selling Delhi- Mumbead tickets
ot & starting price of T33,275
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Rahul slams ‘monopoly model’ for IndiGo fiasco

PREETHA NAIR & New Deitv

CONGRESS leader Rahul Gan-
dhi on Friday alleged that the
IndiGo “fiasco™ is the cost of
this government’s “monopoly
model” and asserted that India
deserves falr competition in
every sector, not match-fixing
monopolies.

In the wake of IndiC:o cancel-
ling over 550 flights on Thurs-
day alone and 400 flights on Fri-
day, disrupting the trave! plans
of hundreds of passengers,
Gandhi said it i= ordinary Indi-
ans who pay the price in delays,
cancellations and helplessness.

“IndiGo fiasco is the cost of
this Govt's monapoly model.
Once again, it's ordinary Indi-
ans who pay the price - in de
lays, cancellations and helpless
ness,” the Leader of Opposition
said in a post on X. “India de
serves [alr competition in every
sector, not match-Mxing monop-
olies.” Gandhi asserted

IndiGao, on Thursday, told avi-
ation watchdog DGCA that op
erations are expected to be fully
stabllised by February 10, 2026,
and sought temporary relaxn
tions in flight duty norms on a
day when the country’s largest
airline cancelled more than 550
Nights, disrupting the travel
plans of hundreds of passen-

indiGo flasco is the cost of this govt's
monopoly model. Once again, it's
ordinary indians who pay the price —
in delays, cancellations and
heiplessnes

Rahud Gandhi. LoP in Lok Sabha

gers. Slamming the govern:
ment, Congress peneral secre
tary (organisation)} K C
Venugopal said the Modl gov-
ernment has reduced a once-
competifive industry to two
players, prioritising corpornte
greed over passengers’ inter
ests. Taking to X, he wrote,
“550+ IndiGo flights cancelled
in a single day is a clear conse-
gquence of the Government
sleeping at the wheel while a
duopoly established a deadly
chokehold on India’s aviation

sector: Lakhs of passengers are

left helpless at pirports forover
8 hours, only to be told their
flights are cancelled. What is
the mechanism that @ MoCA
(ol has set up to ensure passen-
gers get full refunds for these
canoelled Qights? How are they
ensuring Indigo is looking after
passengers’ well-being™”

The Congress leader further
said from the collapse of Jet
Alrways and Go First to Air In-
dia's monopoly merger - every
move that has contributed to
this disastrous outcome has
happened under their watch.

“As a result, ordinary passen-
gers in need of argent travel can
no longer afford plane tickets, a
situation of zero accountability
for either the airlines or the @
MoCA_ Gol. and now a nation-
wide shutdown of flights. This
is not a routine operational hic-
cup, it is a Government-approved
systemic [atlure that will hap.
pen again and again unless dras-
tic measures are undertaken im-
mediately” sald Venugopal.

Calling the IndiGo situation a
national crisis, Congress MP
Karti P Chidambaram sald that
the government should make a
statement on the Ooor of Parlia-
ment explaining what has led to
this crists and what the govern-
ment is domg to solve it as it af.

fects passengers countrywide

‘Fertiliser firms

doing fine amid
China blockade’

PARVEL SULTAN i New Defrs

AMID reports of Chinn with-
holding exports of specialty fer
tilisers to Indin over the past few
months, domestic companies
have turned 1o alternative sup
pliers in Belgium, Egvpt, Ger-
many. Morocco and the United
States to bridge the supply gap,
the Government informed the
Lok Sabha on Friday

In a written reply, Minister
of State for Fertilisers Anupri-
va Patel clarified that specialty
fertilisers fall outside the Nu-
irient Based Subsidy (NBS)
scheme overseen by the Depart-
ment of Fertilisers, and are
thus unsubsidised.

Patel also highlighted ongo-
ing efforts by Indian research
bodies to foster self-relinnce in
nutrient management. Institu-
tions such as ICAR and State
Agricaltural Universities are
developing indigenous alterna.
tives, including zinc EDTA, bo-
ron bhlends, nano-fertilisers and
bio-fertilisers.
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IndiGo delays, cancellations
swamp airports across India

ASHOKE RAJ B PMew Delhi

India’s largest aling can
celied over 300 Mights and
expenenced delays in hun
dreds of other Mghts in the
last <8 hours. Mayor Indian
airpats are overwhelmed
and passiengers stranded a5
IndiGo batiles one of s
toughest operational crises
i) e enl years

IndiGo CED Pieter Elbers
has issued an apology 1o
employees, acknowledging
it the carriier has Biiled 1o
meet the expectatons of
the 1.5 lakh passengers if
senves dally

i his ineernad emad titled
Stronger Together, Elbers
winte the disruption
siemmed from “an accu-
mitlatkon of several opera-

thonal challenges”, inchuding
mimai echnoboEy 2litches,
st hedule changes, advene
wisaiher, heighivned con
EEsiion SCross the aviation
Sroayitem and the enforce
et ol the niew Flihit Duty
Time Limad (FOTL) nooms-for
pilots. The tightened mules,
effecihe Novembisr L have
squeered orew availabilicy
aCroas alffines-bit IndiGo
has taken the sharpest hit
due to thie size and complex
iy ol Ity nefwork

The oridls ntensified Jfter
e Fmrtine cancelled 150
Mights on Wednesday, Cau-
tioning that “cahbrated
adjusiments” 1o schedules
wiould continoe for af leas
&8 howirs &% Onew roshers and
Operatonal resounes wisle

rebalanced.

Awm:-ﬂﬁm bosrd for imformation 81 Kempegowda
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il Luina

i’ nanon-wide opeT#
tonal cnshh deepened on
Tharsday, av bresh Aishul cane
crllations and kong delsy
were feported from difierent
cities of the colmery leaving
thousands of passengers
AT i VARSI SO
andd the alfected 28 iraellers
sharnmed the [rivate airtioer,
the Mingstry of Chvil Aviation
i the Direciorate General
of Oiwvill Aviation [DGOAL
Do a dary when fnesh fghin
cancellations and long
delays were reported from
Mumbai. Delhi, lengalune
Hyderabad and Fune, an
upset DGCA sommoned
sirioe cificials of indiGo 1o
i headiguartess and sought

pxplanation om them on
the “massive disruptions”
and asked them o submil
an urgent plan to sabilise
operaliom during the peak
iran a3t

Fhe mifed vranded pas-
SETISETS 00k (0 S0Ck meds
PRAIR T £0 VIS TR ey
agamd thet defays and dis-
ruptons of IndiGo Nighn
ALTow thee CoumiTy

Tech influencer Arun
Prabhodesal, the founder of
ANMIOES Medhia, sasd: " o
in i a roble sty gt
now. Fights getting can-
cedbed one after another,
thaos af the pates, pasesr
EFTS Arpuing with O, 29
ComeniiniCation. My own
Mgt has been dedayed with
no clarty, we've Dhieo a
the airport for 2 hours just
wailting for any update. If
you 're Bylng [oday Honestly,
dont come to the airpon
sk yiou realby Rarow fo. iy
i men”,. "indigo Alrilnes
aperaions have been hadly
huit beachineg (D masive pas-
senger distress. | have
repeategdly mibved concems
ovel the duopoly that pre-
wirlly in the airwhich lead to
higher air fares, poor infra-
sthuctiire, Hight cancells
nong Ifs a sthame ang |
hope the sdation milniaes
willl ghee a suo molo staie
ment on his Issae m the
Parliament.” ShivSena [UET)
Hajya Sabhs member
Priyanks Chatunyedl waid.

I RGO T s Pune
Airport ook Hie 8 radway
statlon nday, (Da mach

Passengers sl

Srweed pamangen 8 Sear Vindborands Arperl smed gl Saraciedis i Hapo

am IndiGo, DGCA

s,

\V -:
=

-
L .Jl?lrl' -

W

| 3

cham,” Content strategis
Rianskesh Taksale said

Al and data sience leades
br Priashant Pansane, the
founder of bhicape. Com
sald: “Indio ight mess up
it the Pune airpor. Mo pas-
SRS INtNaEnon a1 board-
ing Eare, nd sral, citizen =i
servic and the worst |3 on
display boards which say
Rignt schidiulg o fme. "

0o not My IndiGo

Passengers ae being left
siranded lor how's — #ven
overniight — with 2ero infor
mation of support. The
alrfine"s disregand for peaple
i unacceptatile, and s
shameful that ey Bce b
sCcountabilily,” an angny
fliwr with handie
EmmiliiL wrnie.

Prathamesh Thanekar
wrote " Indieo fight GENDT
| Murbai - Chennal - Bali) has
bedn delaped almost &+ hir
Ao there B no correct infos
irkatbon ghven ai the informe
tion deik This has cauned
hune Icomenence. K1 5P
still information board il
Ehows timie af SAM™

Technooral Haimy winle:
“Absolute chaoa & Pune
Alrport and almoif ewery
other Might s gxBng can-
celled. IndiGo why are you
still checking in peaple
wheén you know you'd
cancel! Can you BVe some
agony o pavenser and W
therm figure out something
elue early? * Independent
MLA from Maharashira
Latyajert Tambe said
“IniGo . repeaned faklures

hawve stranded familie s, shu-
dients and professionals
across the couniry,
EPgulaiors musd sTeg i with
stronger salrguands ko pas-
wengere”

Anributing the unprece-
dentsd disruptions in the
Indizo Bight operanon: 1D
thee crew shottage and oper-
stional planning “failures”,
Federation of indian Ploty
président Captain C5
Eandhawa said: "Moaf ol
e Bight distuptions, Can:
ceilatians and delayn hawe
been atiribuitabie to, firudy,
the crew shomage. IndiGo
has been iInducting alrcrah
It mast b appreciaied
when you inded an air-
crady, you mutt hawe an sde
guate b of CrEee per
abrcral

Another resson being
annbuied o the indigo
cTish i thee Imiplementation
of the second phate of the
revinisd Flight Duty Time
Limitation (FOTL) norms
fooem Movembey 1. which
thghtened mest and nlghy
duty rules bor pilots. Alkuding
o the revised duty norms,
Randhawa waid “ARler the
second phase of the FOTL,
new CARS came indo efiect
by the order of ithe Dethi
High Coaurr an 1wt ol
Novermnbwes, They Immed
arely approached the DGCA
and wuzhi 3 varation ®

The second phase of the
rEvised Hight Dury Time
Limitathon (FOTL) mormi,
bewng implemented from
Movernier |, v hieieg

rest and night-dury rules
for pllots These changes
M nechuded Crew aailahil
iy at short notice. The
alrline has abvo cited rmulti
ple compounding (acton

Mednwhile, Prakash
Amiwdiar, lormer MP a0
the granduon of Dr
Babasaheb Anbediar sasd
“Ind IGey opEraticaal dis
rupghona, iIncluding bengity
Might dedays, cancelations,
abaniurely Fero Mansparen
Cy, and extreEmely pooT O
IDITET SENICE PEDEThFnOEY
shouid be an eye-openps
for the Covernment and the
Mlers. This is a wake-up call
far the Govermmani”

“The on-ging cridls has
expored UOAS [ernibly
weak regulation, poor
accountability of the air
lines and lack of paswenger
proteciion. IndhGo's market
dominance has become
market b

The present regulatory
rules are not strechrad o
provide o safe blanket 1o the
Mlers,” Prakash said Calling
for & Passenger Profection
Code simbar to the
European Unian snd Linieg
States, Ambedikar said:
"India needs 4 PaisengeEr
Protection Code wimilar to
the EU and LS where delay
FIREAN SRriOTLATIT CONTperng-
tlon, nat just a meal
wvoncher! Why passengen
have 1o beg the alriines
for a booking on the
pinl avallable Biehe, Bran-
cial compensation and
pirmely informanon”




S IEG 1B

ailRkP

Corporate Cnmm unications Directorate

THE PIONEER

DELHI

& DECEMBER 2025

IndiGOo’s messy mE|tdOWI1

PRASHART TEWARI
W N (e

nadlipo’s cave b v of sl
induces) netwlence o pul
undue pressure on the
Camirirarmeest il o hs mo
Faled oo falmered Baa has
stiapultniily mivmanged
Tl wWARD e il o Tmeye
of  blackmalling e
Congppririein mholl, The resll
S (P ETa | )T Taa T R L
the peopbe of India have
B Rk R @ ey ride
dmell hapleis, unwary jusi
sengets thioughouw the
e aved Moty of e
CoumEry e feily L b
by bl to ranson, Thes has
I @ delerenoms st on
the FnTe sConanTy and
Taobed Lares g Gred ol Gehier
aitfiriry hivve kyrochoted)
AL e SRinEIe i hangie
tortally herlpl e it cheal with
thid or s O snor e pe
portione and hay wirmmiiby
Irnilia, @ naniem of dreew 1%
plilien prapie and the
wEtHI's lasie sl @irwing avk
athan market, whod kingly
Oepehd On st bdr Mol
domesti carriers, imdiGa
and Alr iufaa, This e
O CEErESGn 1 nod A Sl
dend but e dinect reslt of
chimiic policy Lihide dnd
regulasiy Bprii. Cher e
peisl two decades, the
Camrr it Mam ripe stodhy
Al aarines 1o
coslapree irvidead of (ESEnECRE

lrrﬂliuﬂ-d'ﬁhhw-iw i

g thwe i ey T (T

ihip, |er Alrways And

t Alines are e
il aring Sl Doy
could hive Betn Eaved
sl pipiy by reimaeing pamanc:
ery Mo Gyl g Vikey
Wialbpa, it i nevival imech
aniam W anreatial (ndis
weiti e fvn Bl weiidor Lar
riees die, thoosands of ok
wanin, sl crucial avialivm
CapaCily M aie

The patiem continued
wilkh GO Flisl, despiie clead
evidenee thar the alilines
dewarridall wikn prigpeed by
vy naspply Faslures e
thah manageTisl incompe:
tende MO Fdnlogiul inbes-
wirnien Came from ;:niu:r
Ak, no yeecal hame
wnrh W W D s e
caitiot, kit ho UEETCY Wik
shavw 1o fing-hence opera-
tiorrs. &S & resgll Goo First

J-.ml-dmrm.tlm of avosd.
abile sviation desbs in
inlia. When iee sirlhees
ki wlthidn & decade
e a riarke of this e the
peobbem i Dol cotporEie
s 10 Ciet & e
bR refuaal 10 profdecy
EER e s AR COnTUEner
e test, Thils shrinking vovm
petiine iandscaps: hat dele
eind e nation e he
hanidy of a duopoly thal
dictibtes preces. Capaiily.
S0 ATl e Llaniards with
Lirthe accousstabil iy,
Today, MdlGo contrali
mote thean hall the domes-
N avianon markst, whike
the Alr ingila g hakd
sl of the remaining
uhare. Lmadlar Carmiers e
ey (o e Prnge, unatibe
pe exert  msandagiul
ErrEi SRR,
CORT 1N T % s A

IndiGo’s messy meltdown

Thus cuopory Sk ainect e b creeied o saffc-
mting sndsmnment B persrreere wlcianes on
sy routFs rrgularly sy comparsbie dis
vancey in Faeope, S rkaand Axis, or meen (he
] e T [ dadresna Tghes i el
Bl (oa moEE Eha 0 Dodin | mESTTETHENE)
Mighrs wlrabere, fach pelolsg & sac the
TG @l & fee arkey Bl [he peeganatile
il ?ﬂ'fﬂﬂﬂiﬂ hm.w‘# w_ -Hfr
B aFrey rrimi AFh
mnfnwr:ﬁ meiis |t *munmq
ke’ s eacen wec i oy, eeded o e
wiEhl I0 BT PR OO R [ DO PETTusE
CrEneer i, ey e farw, and redus (TR ik
of e itead. ness evreann lar meeg
Esartiery, e aps NI e ] 4 S [,
] hwign e wsiing s sapul oged atinm
s indka Femain bl By ailglaned prisse-

Pl i Bl L T AL e . A s
Wil Elly, (0w iestiicnion de mal salegeaniyd
By Ol b (e Py ey ey

TR, i pay it
EFras &l 1T (30 00T iTERE B FWIE A GUakTy
Tl kb’ s Pefiina] B ot ddinne Fher aliy o dfleg
ferdy foimed edla nbto Ger of (S workds
covetliesl dosmeearic aviation murker.

Wi o=y S5 1l o v moee e
g e perorpeion chis ey rearmich e soowes
BN TITS CPTIEE Enhhoncmes inTrer With
opagee e lianomaking. nregslar enfnrce
i, A any whot alocatem, Fd ne i
o PEERATHT TR 3 iy, S’y e arin
e Tanerhess wArn r|srsal o
W'Parn Baras anae s hiecked whee) alrine o=
Fetgre wwlBhamil rrec o o wlisen e guver rurees]
repdtraly pesats struciens pekeemo, i bescenes
St o dizaees conoeron of = siles) pnwer
aandimg, o af T 8 VYSERIFID TH, ASINaEnEng
rhas U oy @ e Comi ol P SRR T aveelay

Imclias Awlamgey FUBLENT Taau el T [sills um rhe
CoaFeR Tl DE O Faed Tl L TRE it Tt
Fisid TR Ry P 11 Gkl FnD{mIT ae Perey
Crdlaralir CMLRIIHE, Piie GTi el adarers
i T T P b e, A J S s
e karvpiy fliyert B crifTfel Gniler gk
= Dy Iy iPska e oAyt sl
e am el becoema the
ghobal awiston fester & CiaEm o be. Ly thee,
e i | el w (] CORTTas [y ey ey
bearrivig, AQAIN ] gy e v iy hareh
wulali) IPvane

Mp Emer = 1 EE SR EEET
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Pilots’ body objects to IndiGo relief

PIONEER NEWS SERVICE
B Mew Dalh

The Alrlines Pilors'
AssoCiation of India on Friday
raised strong objections (o
the Difectorsie General ol
Civil Aviatian s |1DGLCA)
decision to gramt IndiGo
reflaxanon an the 1mple-
marntation ol Flight Duly
Timeé Limitations (FDTL)
rules amid widespread
disruption and cancellation
ol Mights

In & lether 1o the DGCA an
Friday. ALPA-India sald the
decision ot only &S a “dan-
EErouws prelediend” Dul also
undermines the very princ
ple and purpose of the civil
aviation requirement under
which the norms have been
formulated.

It als0 Lakd on the prétexi
of passenger inConvenience,
ndiGo Is seeking reliel
desplte having knowlngly
increased their winter oper
ations while heing fully
aware of the implementation
ol the second phase of the
pilots’ Might duty and  ress
period norms.

The DGCA eartwet in the day
granted IndiGo temporary
exemption from stricter
gt duty rules for piios

ALPA India had on
Wednesday alleged thal this
{indiGo cancelling huge
number of Rights] situation
points 1o a “lallure of proac-

hrﬁﬁ:.miwtqmm Saam Veekarmnts Arport m Rapr
En'umrm:uﬁr.rwy

tive resouwrce planning l'.r.r
dominant alrlines, potential
Iy exacerbated by an elloit o
pressurise the regulaior o
dilute the miw FDTL porms
for commenclial gain”,

And on Thursday, the
DGCA IR a statement Laid it
hat directed the airling o
submit the fight duty time
limitation (FOTL} relaxations
required o normalise the
flight operations, after the
atrhine inhormed the reguls
tor that “it was facing signil
fcant transittonal challenges
In romler planning and Crew
avallability under phase-2
FOTL rmeguuinement

G0 weat Uhe Brst Carrier
to oppose thée new FDTL
nofms for pilots when they

[ =i

were introduded in [anuary
2024 with March 2024 as the
pimeling o anplenentathon.

The latesi FOTL norms
which entail Increased
witkly rest periods to 48
hours, extended night houls,
and lmiting the number of
nkeEhi lEndings o only hao, 25
aEainst six earlier, were ink
tially also apposed by
domestic alrlines, including
IniGo and Tats Group
owred Adr bndia.

But they wene subsequent
Iy rolled out by the DGCA fol
o the Dl High Court's
directnais, albel with a delay
of 0Wer Dne yirar, in a phased
manner, and with cernain
varlations lor airlines like
IndiGo and Al Indla
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DGCA hits pause on rest rules

as IndiGo bﬁqgs skies to a halt

Wy
Vije O B

&ermort i Bengaiuny
RAJESH KUMAR B New Dalm

The Civil Aviation Mindstry on Friday with
drew its order on weekly rest hours for avi
ation crew. In a one-time reliel, alter
India’s largest airline faced disruptions
bBringing air traved to a near halt in the
country, “The Flight Duty Time Limitations
(FOTL) orders of the DGCA have béen
placed in abeyance with immedaate effect,”
Civil Aviation Minlster Ram Mohan Nasdu
said In a written statement. “We anticipate
that complete restoration of services will
be achieved within the next three days,”
the statement added

The FDTL rules have beéen Kept in
abeyande till 10 February 2026,

Meanwhile, the Unlon Government has
ordered four-member Committee o probe
into disruption caused by IndiGo. The
comumviite will submdt (s Aindings and ec-
ommendations to the avation regulator
within 15 days to enable necessary regula

- o

Stranded pessengens searoheng or T LOgage nesr i INAGO counier ¥ The Kampegoeds inergions

¥ =

oy enforcement acton and ensune b
tutional strengthening. The Government
also made it clear that in case of any llight
cancellations, the airfines will issue full
refunds automatiCally, withoul the nesd [or
pasiengers (o makeé any regquests.
Passengers who are stranded due to pro-
longed delays will be provided hotel
accommodation amanged directly by the
dirlines.

Alrports across India are in a state of
chaos as IndiGo struggles with a surge ol
cancellations and delays. Flights are being
scrapped or postponed at short notice,
leaving travellers stranded, confuted, and
stuck in long guenes The turmoll is largely
attributed (0 new crew rest regulations and
acute staffing shortages In response, the
airling has wped passengers not 1o head 1o
the atrpon unbess thedr Night has been con-
frmed, as it works 1o manage crowds and
privent further disruption

CONTIMUED ON 3 P4

DGCA hits pause on rest
rules as IndiGo...

The Directorate Gerneral of Chnl Aviarion [EGOA)
saad it has hseed repesed diedhions and
advance mstricnions Brom ome (o fme to the
airline for having timély preparaiion 1o imple-
mend The proyvissons felated i e FOTL norm.
The DGOA wrid the 2k line"s non-adberencoe ol i
dirmotioes [imited the carrier's atsliity to acourate
Wy forecast ciow avaslahility, conouct ey train
ing and realign rosiEns despioe advance feguls-
roiry i tmation.

indiCo msued an advizory urging passengers
o 15 [r@el o the Alrpoim unless they haw

received a confirmation notification”™ that dhase
fighit will operate. Folkning the airline s wite-
wpread fight canorflations, indilo CEQ Meter
by condlemeed that over LOOO Slghts weane can
ceded on Detember 5, manong B 2 o most
wverely affected day. Flbers said the arlioe
expacts (o hawe Wi than 1,000 Bight cancella-
thiw o Saturday and sl the sltuation b antic-
ipatied to normakise between Decemibeed 10-1%

Eitsery eaplaimect it the massive diarugpnon
was fauned by the rebooting of IndiGo's entire
operatonal syviem. He orpad pessengen nol Lo
wisi: abporms for cancelled Nights 1o avoid
further inComnvenience
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Missing regulators in our lives

Across sectors, many firms operate without checks and balances
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Congslams Modigovtover
IndiGochaos;says fiascois
the costofmonopolymodel

STATESMANNEWS SERVICE
New Delivd, 5 December

The unprecedented operational
meldown at IndiGo, which
sawover 350 Mlights cancelled

in & singhe day, has trigeered a
sharp political attack fromthe
Opposition, withtop Congress
heacers, inchuding Rabhul Gandhi,
directly blaming the Modi
government’s policies for
creatinga dangerousduopoly
in India’s aviation sector,
lm“ﬂts[xwhﬁm:[mm
which hve ldt baldwiot
stranded for hours at major
afrports, weretermed a Wstemic
fallure™ resulting from the
govemment priodEng componi
interests over passenger welfune,
Congress leader Rahul
G hed the change, argiing
thatthe arisiswasaninevitable
outcome of concentrited
market power
“IndiGo fiasco is the cost
of this Govt’s monopoly model”™
Gandhi posted, adding that
ordinary Indians were once
again paying the price “in
delays, cancellations and
helplessness.” He concluded
withademandfor indamental
reform: “India deserves [air
competition in every sector,
not match fixing monopolics.”
The partysGeneral Secretary,

KE Venugopal quantifiedthe  (FDTL)rudes-— which mundate
alleged povernment failure,  increased rest for pilots
stating that the chaos was a  analystssuggestthenew safety
diea sollwovessigdt.  norms simply exposed an
= wolightscncdled  existing gructural weakness,
in a single day is a clear Pilot federations have
amsauenaed theGovemment  independently blamad IndiGos
%Lmhu,.il the whed whilea  “prolonged and unorthodox
poly establishedadeadly  lean manpower strategy,”
Lhul-:dmldm Indivsaviation  arguing the airline failed to
sector,” Vemugopalstated. He  prepare adequately for the
further accusedthe govemment  strictersafiety-focused mostering
of prioritising coporategreed  rulesdespitchavingatwo-year
OVCT passengers’ interests, preparatory window.

The Congress leaders painted TheConges adorsdemondod
to industry consolidation,  immediate actionand acoount
arguing that the collapse of  ability from the Ministry of Civil
camiers like Jet Airways and  Aviation stressingthat the arisis
Go First, combined with the  was not a minor hiccup but 2
Tata Groups merger of Air “Govemment appeaved systomic
India, Vistara, and AirAsia  lailure”

Sat, @6 December 2025 )

https://epaper.thesta

Incha has dingevousdy oot alised
the market

Congressspokesporsn Piman
Khera highlighted the stark
ligres Ut delinethe duopoly,
whichaccounts for roughly90
percentofthe domisstiomarket

“92% of the share in our
airline sector s in the hands
of just twocompanies - Indigo
and Tata” Khera observed,
He used an analogy to criticse
the overall govemance modek
"l‘u-n[mn{ﬂL will unthe party

Two people will run the
government | Twopeople will
run the business, So this is
what will happen, which s
whats occurring”

W hile IndiGo attributed the
mass cancellations to a
combinationol weather, minor
technical glitches, and the full
implementation ol updied
Flight Duty Time Limitation
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Indigo cancels over 550 flights,
alrportsmchaos forthirdday

New Lk'ﬂn. I'Diwmh'r

Domestic airline IndiGo on
Thursday cancelled more than
550 Mights from three major
airports, extending dismptions
for the third consecutive day.
The carrier is struggling to
maintain operations due toa
shortage of pilots following
the introduction of new
flight-duty and rest-period
rules. IndiGors Might disruptions
worsened after the pilots'
association accused the carrier
of "creating” the crisisto exert
pressure on regulators,
IndiGo said in a statement
that its network had been
“significantly disrupted™ over
the past twodays and extended
its apologies to affected
passengers The airline added:

"To contain the disruption
and restore stability, we have
made calibrated adjustments
toour schedules These masuns
will remain in place for the
next 48 hours, allowing us to
gradually normalise opera
tions and improve punctualicy
across the network.”

IndiGo has blamed “an
accumulation ol several
operational challenges™ for
hundreds of its Mlights getting
cancelled and many delayed
over the past two days.

Anemplovee source revealed
that in an internal email,
IndiGo CEO Picter Elbers cited
“minor technology glivches,
schedule changes, adverse
weather, increased congestion
in the aviation ecosystem, and
the rollout of the newly
implemented FDTL norms™

as [actors alfecting operations.

The introduction of new
Flight Duty Time Limit (FDTL)
norms for pilots on 1 November
has led to numerous flight
cancellations, even though
girlines had ample time o
prepare for the change, which
was initially scheduled to take
effect on 1 June 2024,

Over 550 IndiGo Mights
were cancelled on Thursday
as chaos continued at major
airports across India, with
thousands of fliers affected.
On Wednesdeay, IndiGo canoelled
around 200 Mights.

The Directorate General ol
Civil Aviation has sought a
detailed explanation from
IndiGo about what has led o
the crisis and its plans to
mitigate the ongoing delays
and cancellations,
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fions, plunging alrpa‘ts
it chuvos amd Dooding so
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s pgalnsl (he artkne at the
Lascrow arud P sbrpor.

Off-guard IndiGo
grounds India

Caught off guard, IndiGo grounds India
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i miriine o s o review
tine FTTL. red msnsions § @ peeeds
Tl S £ i (T,

Civil aviarbon mimisesr |K
lnm Mohin Salda asied all
RArpeOEts, o PO G SUMET
e Rirandest passereers, and
drsrned Kb [MECA B I
the airfenes Juring (he fige
ilalicys and caprallitione Hs
ikl IndiGo o proacuvelr
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Govt: Putting rule on hold in flyers’
Interest, won’t compromise safety

T s M it N rwoss

New Delhi: Putting on hold
Friday itsorders meant Loen-
pure that pilots are not fn
tigusd, thiereby boosting
fighi salfety, povi sald the
move will netl comppomise
o safely of passengers
*This deeigion has boen 1al
¢#n solely in ithe interest of
passsnpers, ospecially se
nior citizens, studenis, po
Lletils and others who sy on
timsely ati Brave ] for esseriiial
neady. . Inken urgent men
sures o pddress the opgoing
disruption In Might sched-
e, particularty those of In
i, ™ Ui b s it b midnde
ter Ham Mohan MNaidy saad
ECA has constiiuted a
olir-metniber COITIm A b
headed by o joint DG for &
"comprehensive review and
Ausecsment of olroumstEane-
o Jond ing to operational dis
ruptiom of IndiGo, Comimit
e will identity aroountabil
[iees Por Endlure anad adedg oy
of =ubsequent mitigation
measires being tnken by In-
diGGo,” a govt statement said
Aviation authoritles say
all possible steps are being
{akien 10 sinhbilise Toditio

YOUR EXPERIEHCE
1S ABOUT 10 GET

Passengers wait oulside Mumbai airport's Terminal 1| after several
lr-dl{;ﬂ ﬂn'_rhh were !:a.r'n:'elh,ld on HH:L!,.«

operallons ol the ol lesl
IO A s ofTered (18 Adrbas
Addvpe-rited [Hght oper-
ations inspectors (FOIs) o
operate Mights for IndiGo in
an attempt to help the atrline
recover [rodm its lowest o’
ational point in over 19 years
ol exislende “Flils ojpmerale g
fight every month (lo Keesp
their ewnees vilidy, We ave
made this offer to IndiGo
HL:“\,. ol el sk for il 1rr]|.|.'||:|
it get back on 1ts fort as quick
|'_l. .l-+|r|::l'..'i.HI||=__' ] Il‘p SMHIFVTS

A signilicant numbser of
pllots for IndiGo and for
sopmie olher Dndban carriers
are gpsel al losing thelr
hard-earned right to s more
humane TEtET  “ALrbimes
Prenl s 58 mere cost-cutiing
itemna in their moome and ex
pEnd lure statements during
thilr good days, When i1 fell
o bad days last month, we
helpod as much as working ot
iAo, Bt that could nod have
gone on indefinitely aswore
maeiner hosw |hey trssl us,”

sald many senior pllots
Sondlng the simmering

niﬁ.rn rbent, Nadda held peel
ings over videéo links with
some pilol bodies and ns-
surid them that the exemp
tion from the pew FIFTL was
temparary DOCA chiel Fals
Ahmed Kidwal ssued nn
appeal to pllots’ azocintions
0 the pvinton seclor 15 un
dep “algnillcant stregs”

=As we now approach fog
pison, pedk hollday period.
afad marriags trivel sesison
it l= eracial that the indus
iry prepares [or even grea-
Loy operational challegpes
Passenger volumis are ex-
piscted 1o rlae sharply, and
weather-related oripacts
may hrthar  complicate
schisd il ing and Night safely
Cxhven this situntlon, weear
nestly request full coopera
tlon of all pllol bodies, sss0-
cintions, and pilots scross
Drpidban, ™ Acdurpiesel’s ltler suve

il o CEQPIter Elbers
el B vided statemen)
saying normalcy coilld e
furn =tween Dec 10 and 15,
while ndmitting the crisis
ad “shaken cusfomers e
el m IndiGo's relinbility
Bl over thie last 19 yairs”

IndiGo m-cap

wiped out by
nearly 720k cr

Mumbal: The weelk-long 0
tght operation disruptions in
InediCes has wiped oul nearly
R 8000 crors worth of mar
kit walue for Fnterplobe Avia-
tions, the company thal runs
the airline In past one wesk,
the stock has fallen nearty 9%
i B 5,371 on HSE at Friday's
close with the alrlines ma
jor's current markel cap at
nearly B2 2] Iakh crore now

From its Nov 23 close at Bs
o on PSE the stock had
Endbisgi Do din rtra-ciey boww ol s
5,5 durimg Fralay's sesspon
Howewer, aller DN SCA &llowad
the slriines Some e poary
Esspay with crew  moemigee
meni miles, the sock o
vl sogie proamd o close s)
Rs 5071, market playens sad

While IndlGo's stock suf:
Fersd doe 10 e ongoing cri
g5, the siock price of Splce
Jet. one of its smaller compet
o=, galned. Frriday Splonhet
slock prioe mlbed 25% on
BSE tooloas 5t Radl. s
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Exemptions will put safety
at risk, says pilots’ body

T s Mivwrs Ma movems

Mumhal: Hours aftior govt relaged
Ery provisdoms of e niew duty-and
rost ruwTra o help IndiCeo stal]ise
its pilot romber and flight operatons,
the Indmn pillet enmmuinty oritl
risd the civil avistiom regulator
demanding that the said dispenes
o Be wr R Pl avien Efrimmeed kil
T redaeanions roaw Sllow Tnadio
by poster s pilots for onger duty
Hirrrs Uhan permitted ursber [Fusse [0
of revisad Flighit Duty Time Limity
Ui dFUT L mormd, wehikch camme o
#ffict o Nov | after a peeparnbory pe
piosd ol abwiat twe veare FUTTL nirmes
are mandatory regubnioey Dmits that
define the maimum dufy hogrs and
b sl peiricids Dhsl ahonild e
Puartinved | wheesn rosbering pillols R
ETY w0 s b e crew Dl cibder

IndiGo had nearly two
years to prepare for the
Nov 1 implementation of
Phase Il of revised duty
and rest rules for pilot

rostering, it said

e arwd v T ot ol sl
v Each country fhrmulatm (s own
FITL baned om specHlic operational
e it md scient ific studie

In a strotgly wurded kedter 1o
DUGCA. Awline Priots’ Assocuston of
India (ALPA) sald selictive cxemp
tne comproinise saficty and under
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Mass IndiGo cancellations
see rival airline fares soar
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Chaos at IndiGo check-in counters,
passengers seek better info mgmt

Samrabh. Sinha
&tmesofindia.com

New Delhl: Indirn Gandhi
International Airport is a
scene of complete chaos the
s¢ days Serpentine queues
can be seen near check-in oo
unters. Once the security is
¢leared, passengers head to
Information desk where Indi-
Go staflers are stat ioned. Sin
o the hapless staflers them-
sitlves have no clue, they can't
tell anything. Passengers get
agitated and do sloganecering

basically chant their flight
number CISF security per-
sonnel are near the IndiGo
stafTers to ensure they do not
oome in harm's way

The same soene 18 repeated
at boarding gntes. On Friday
morning, this reporter saw an-
£V passengers wnling thedr
frw ol b i Geo stafTers at the go-
tes as there was oo sign of bo
arding even after long waits

“Jahan hirl ror ki ladal ki
aawansr astl hain, wahin ham
bluaag ke jante hain. Poora
Jang ka maidan ban gaya hal
Kueh donon se. (We rush whe
rever o fight breaks out. The
airport has become o war zo-
ne in past few days,” sadd b se-
curity officialal the Delhiair
port Terminal 1 which is
the primary domestic hub for
IndiGo and the worst hit by
the airline’s disruptions.

The scenes 51 major hubs
like Bengaluru, Mumbal and
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Hyderabad are nodilferent.

On Thursday, DGCA fo
und “IndiGo's passenger
hondling manpower wis (n-
atlequate to manage disrup-
tion: induced crowding.”

Al 7T om on Friday there
was nrow of IndiGo planes at-
tachid o aerobridges a

Tl Ltk Sjwhg

A R R
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GROUNDED: Even children had to bear the brunt

strange sight as this is the time
they would otherw (se e g
ting ready tofly out of Delhl,
Bagenge management
has also héen affected
Aviation exports wonder
how suthorities allowed the
alrfine 1o Incrense 1ts fights
without checking it overall

preparedness. “If an alrline
is broke, onée can understaond
But for a cash-rich alrdine to
do =0; It Is elther poor plan
ning or just plain negligen-
ce,” said asenlor pilot

Passengers are bearing
the brunt. “Those who hooked
viaIndiGonpp got a What=App
message and a mall saying
flight cancelled and a PLAN B
link for either reboolCing or re
fund. On Tuesday night, the
link was not work ing and nele
her was the call centre. Cancel
led Nights were and are being
shown "on ime' on IndiGoapp.
For such a sucoessinl alrline,
it"s a bit shock ing that their di
gitil services are so broken,”
said a frequoent flyer.

“Avintion authorities ne
od to immediately ensure
that if a Night 15 cancelled,
the information issent to pas-
sengers in advance so that
they don't come toalrports.”

Issuing an apology on X' .
IndiGo sakd, "We will ensure
that all refunds for your can
cellations will be processed
automatically to your origi-
nal mode of payment. We will
ofTer a full waiver on all can
cellations’ reschedule requ-
gls of vour bookings for tra-
vl birtweern 5 Deceomber 2025
to 16 December 2025, . Rindly
check the flight status on our
website and the notifications
sent o you Please do not co
me o the airport i your
flight ls cancelled...”
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IndiGo chaos forces govt
to put safety rule on hold
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Passenger As Hostage

(;OI please note: IndiGo broke your rules, got away

F I Yhe battle over India’s pilot duty rules this week ended with
civil aviation ministry giving in. Although the ministry on
Friday evening termed its decision to place FDTL - flight

duty time limitations-rules in abevance as “solely in the interest of
passengers , it was also making a virtue of necessity For, what else
could it have done when thousands of passengers were stranded at
airports, and IndiGo, the country’s biggest airline, declared it had
no quick fix for the problem?

In fact, what played out at airports over the
past four days was more hostage crisis than
battle. IndiGo practically held a gunto aviation
authority DGCA's head by cancelling hundreds
of flights dally and precipitating a crisis that
saw one-way Kolkata-Bengalurueconomy fares
touch tllakh. The reason it could do so was simply its outsized market
share, IndiGo alone has more than 60% of India’s aviation market.
Contrast that with China, where the top three airlines together have
less than 60%. And in US, the most evolved aviation market, the topfour
have about 75%, but none of them alone approaches 25%.

Indian aviation is practically a duopaoly, with the top two having over
90" share. For govt to direct or discipline them isn't easy The FDTL
rules it announced in Jan 2024 were well-intentioned, and aimed at
“addressing pllot fatigue, (and) enhancing overall flight safety” by
ensuring pilots got adequate rest. June 1, 2024 was the compliance date,
but it got pushed back to Nov 1, 2025, and even then - 17 months later
IndiGo wasn't ready. The closest analogue we can think of isreal estate
builders, whoare infamous for delaying house possession by years,

Govt expects flight operations to normalise in three days, and
they might, but what will also get normalised is impunity - despite
the “high-level inquiry”™ that's been ordered. Pilots have cried
foul. They say major airlines made noeffort torecruit more hands in
preparation for the FDTL deadline. In fact, no entry-level co-pilots
have been hired this vear Thisdisdain for rules, pilots and customers
won't ebb without more competition in the sector. Once operations
return to normal, govt should turn its attention to that.
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IndiGo crisis sends air fares through roof

Niyati Parikh |
Himanshu Kaushik 1w

Ahmedabad: When IndiGo's
network went into a tailspin
on Wednesday, it didn't just
throw flight schedules haywi-
re — it sent fares soaring to
eye-watering levels. Ahmed-
abad passengers were lefl
scrambling for options that
suddenly cost double or even
triple the usual price. For so-
me, the routine Mumbai-Ah-
medabad sector briefly tou-
ched Rs 23,000, while Delhi-
~Ahmedabad climbed to aro-
und Rs 34,000,

Sources at Sardar Val-
labhbhai Patel International
(SVPl) airport confirmed
that 48 IndiGo flights, inclu-
ding 27 arrivals and 21 depar-

48 flights were delayed until 9pm
on Thursday, 14 were cancelled

But his ordenl was far from
over “My bags didn't arrive
One surfaced at 10.30pm on
Wednesday, causing me to re-
ach home by 11 pm — some 22
hours after 1 landed. The se-
cond, despite repeated assu-

tures, were heavi- rances that it would
' WRTRAVEL  ochneon
addition, 14 flights arrived. I tried boo-

were cancelled.

Chartered accountant Hi-
ren Shah, arriving from the
US, faced a travel nightmare
in Mumbai. Landing at 1 am
for a 4:30 am IndiGo flight ho-
me, he was “trapped in a loop
of “delayed by an hour’ anno-
uncements™ until 10 am.

“T finally boarded around
Tpm, took off past Bpm and re-
ached Ahmedabad close to
9pm, exhausted after hours
without rest,” Shah said.

king another flight,
only to find the few available
options priced mround Rs
40,000, forcing me to stay put,”
he added.

Terminals overflowed
with passengers, queues at
helpdesks stretched endlessly
and rebooking windows were
slim to non-existent. Smurces
told TOl that operations of
other airlines were also affec-
tedd due to rotational delays
trigeered by IndiGo's disrup-

tions. Dinesh Shah, a busi-
nessman  travelling  from
Mumbaiwith his partners, got
the message that the flight was
cancelled on arrival at the air-
port. They had crucial mee-
ting= in Ahmedabad the next
morning. “With no flights av-
ailable and faresskyrocketing
to Rs 17,000 per ticket for a 6am
flight, we resorted to hiring a
cab. A friend arranged for the
vehicle, and the journey cost
us R 35,000 for four people.”
Bhagirath Suthar (name
changed)said, "My flight from
Delhl to Ahmedabad was can-
celled without warning. The
next available option was pri-
ced at Rs 23,000, | ew to Jodh-
pur, then to Ahmedabad, spen-
ding Rs 14,000 for a trip that
costs just a fraction of that,”
he said. Travel industry play:
er Virendra Shah said, *The
ripple effect was unpreceden-
ted. People missed connec-
tions. Last-minute fares doub-
led or tripled. Delhi-Ahmed-
abad was around Rs 25,000,
Mumbai-Ahmedabad Ve
higher." An IndiGo spokesper-
son sald, "Our teams are wor-
king diligently, with MOCA.,
DGCA, BCAS, AAl and air-
port operators, 1o restore nor-
maley at the earliest. We are
keeping customers informed

of changes and urge thein o |

check our website before hea-
ding to the airport.”

Madinah-Hyd
flight lands in city
after bomb scare

Ahmedabad: An IndiGo flight
from Madinah to Hvderabad
made an emergency landing at
SVPI airport around noon on
Thursday following a suspec-
ted bomb threat.

According to initial infor-
mation, the crew received a
message mid-air claiming that
an explosive device was onbo-
ard. The pilot alerted air traffic
control and the aircraft was di-
verted (o Ahmedabad. The
Night was carryingover 180 pas-
sengers along with six crew
members, accordingto sources.

After all passengers were
deplaned, teams from the bomb
detection and disposal squad,
CISF, city police and airport se-
curity cordoned off the area.
The aircraft was towed to the
isolation bay sourves said.

ACP (Zone-G) VN Yadav sa-
id, “The aircraft was inspected
and nothing suspicious was fo-
und. We realised the threat was
a hoax call. A complaint will be
filed in Hvderabad.” Till 7pm
on Thursday, the flight had not
departed for Hyderabad, said
sources, “Necessary arrange-
ments were made for the pas-
sengers,” sald an airline sour-

o TN
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118 IndiGo flights cancelled in
city; emergency flyers worst hit

Times News NetwonRk

Mumbai: For the third day in
a row, IndiGo left thousands
of passengers stranded at
check-in counters and boar-
ding gates across the country
for hours on end with no up-
dates on their Mlight status. At
the Mumbai airport, IndiGo
cancelled 118 flights on Thurs-
day, and most of its departu-
resran late by 2-3 hours ormo-
re. The worst hit were pas
sengers who bought expensi-
veair tickets on Thursday for
emergency travel the same
day, only to find themselves
stranded at the airport for ho-
urs. Ticket prices shot up due
to massive cancellations.
“The cancellations inclu-
ded 74 departures and 44 arri-
vals,” saud an aviation source,
With IndiGo cornering 65%
of the domestic market share,
theellect of itslarge-scaledis-
ruption was plainly visibleon
the airfares. The cheapest
one-way fare to fly on the
same day from Mumbai to
Delhi was priced at Rs 23,000,
which was cheaper than the
fares to flv to the other met-
ros. By afternoon, no tickets
were available on direct
flights from Mumbali to Goa
(both airports), Ahmedabad.,

g 553

gIII

Delhi | Hyd | Kolkata

LAS'I'-HIII FARES HIT THE ROOF

Dec 4, Thursday
 Dec 5, Friday
Source: Travel portals
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*Not a non-stop flight
NA: No seats available
on direct flights

||I w ua I

Bengaluru Chennai I‘.':ulmhatnre Goa A!unedahad

Kochi,
ram, etc.
"My mother-in-law pas-
sed away this morning, and
we booked Mumbai to Thiru-
vananthapuram tickets soon
alter, paying Rs 40,000 for two
one-way tickets to attend the
funeral. The flight was to de-
part at 4:.15 pm, but it's 8 pm
now, and we're still at the bo
arding gate with no IndiGo

Thiruvananthapu-

staffer around, its customer
care number not reachable,
and no information on our
Might status,” said Gopan Na-
ir, booked on 6E 490.

He added that the boar-
ding gate area was packed
with passengers booked to fly
to Guwahati, Kolkata, Jaipur,
Delhi, and Kochi.

“We have no idea how long
to wait, what to do. The fune-

‘2l was postponed to allow us
to attend, but we're stuck he-
re,” he said

Capt Amit Singh, an air
safety expert, said: “Winter
schedules are  planned
months ahead. IndiGo ought
to have resolved its crew-
shortage issues before see-
king approval, rather than
putting the travelling public
through this. It is wilful negli-
gence.”

This year, the airline's
winter schedule runs from
Oct 26 to March 28, 2026. The
airline was battling with pilot
rostering troubles since Nov 1
when the second phase of re-
vised FDTL (Flight Duty and
Time Limitation) came into
effect; the norms that dictate
the maximum duty and mini-
mum rest to be given to pilots
for safe flight operations).
The revised FDTL came into
effect after several missed de-
adlines. Earlier, the DGCA set
a July 1, 2024, deadline for the
revised FDTL implementa-
tion, but after airlines sought
time, they were given over a
vear to recruit more pilots
and get the systems in place.

The airline did not issue a
media statement nor did it
postany updates on social me
dia platforms.
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Centre sets up panel to probe IndiGo
meltdown, freezes fatigue guidelines
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