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Fairfax India to buy 10% more in BIAL

Tives News NeTwork

Bengalura: Canadian billio-
naire Prem Watsa's Fairfax
India is acquiring an additio-
nal 10% stake in Bangalore
International Airport from
Siemens Project Ventures.
The transaction, valued
at $255 million, will increase
Fairfax's ownership to 74%
in the airport venture. Follo-
wing the transaction, Fair-
fax India’s wholly-owned
subsidiary will own 30.4%,
and the remaining43.6% will
be held by its subsidiary An-

chorage Infrastructure In-

vestments Holdings,

“This additional invest-
ment in BIAL is a testament
toour belief in the continued
growth opportunities pre-
sented by BIAL and a pheno-
menal track record demonst-
rated by Harl Marar and his
management team in capita-
lising on those opportuniti-
e3,” Watsa said.

The transaction is expec-
ted to close in the first quarter
of next year The agreed pur-
chase price will be disbursed
in three separate payments,
with the first payment sche-
duled upon deal completion
in the first quarter of next ye-
ar. The subsequent payments

are scheduled for Aug 2025
and July 2026, respectively

The transaction is sub-
jecttoapproval by Fairfax In-
dia's shareholders at a speci-
al meeting of shareholders
expected to be held in Jan
next year. The stakes held by
Alrports Authority of India
and Karnataka State Indust-
rial and Infrastructure Deve-
lopment Corporation in BI-
AL continue to be maintai-
ned at 13% each. Last year,
Fairfax acquired a 7% stake
for 8175 million, increasing
itsstake to64%.

BIAL, a private company
based in Bengaluru, under a

concession agreement with
govt until 2068, has the exclu-
sive rights to carry out the
development, design, finan-
cing, construction, commis-
sioning, maintenance, ope-
ration, and management of
the Kempegowda Internatio-
nal Alrport Bengaluru thro-
ugh a public-private part-
nership. BIAL clocked $305
million in revenue last vear,
In June 2019, Fairfax In-
dia floated Anchorage In-
frastructure  Investments
Holdings — its flagship in-
vestment vehicle for airports
and other infrastructure in-
vestments in the country.
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Fairfax India to buy 10% more in BIAL

Tinmes News NETwoRK

Bengalurn: Canadian billio-
naire Prem Watsa's Fairfax
India is acquiring an additio-
nal 10% stake in Bangalore
International Airport from
Siemens Project Ventures.
The transaction, valued
at $255 million, will increase
Fairfax's ownership to 74%
in the airport venture, Follo-
wing the transaction, Fair-
fax TIndia’s wholly-owned
subsidiary will own 30.4%,
and the remaining43.6% will
be held by its subsidiary An-
chorage Infrastructure In-
vestments Holdings,

“This additional invest-
ment in BIAL is a testament
toour belief in the continued
growth opportunities pre-
sented by BIAL and a pheno-
menal track record demonst-
rated by Hari Marar and his
management team in capita-
lising on those opportuniti-
es,"” Watsa said.

The transaction is expec-
ted to close in the first quarter
of next year The agreed pur-
chase price will be disbursed
in three separate payments,
with the first pavment sche-
duled upon deal completion
in the first quarter of next ye-
ar. The subsequent payvments

are scheduled for Aug 2025
and July 2026, respectively

The transaction is sub-
jecttoapproval by Fairfax In-
dia's shareholders at a speci-
al meeting of shareholders
expected to be held in Jan
next year. The stakes held by
Airports Authority of India
and Karnataka State Indust-
rial and Infrastructure Deve-
lopment Corporation in BI-
AL continue to be maintai-
ned at 13% each. Last year.
Fairfax acquired a 7% stake
for §175 million, increasing
itsstake to64%.

BIAL, a private company
based in Bengaluru, under a

concession agreement with
govt until 2068, has the exclu-
sive rights to carry out the
development, design, finan-
cing, construction, commis-
sioning, maintenance, ope-
ration, and management of
the Kempegowda Internatio-
nal Airport Bengaluru thro-
ugh a public-private part-
nership. BIAL clocked $305
million in revenue last vear
In June 2019, Fairfax In-
dia floated Anchorage In-
frastructure  Investments
Holdings — its flagship in-
vestment vehicle for airports
and other infrastructure in-
vestments in the country
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Fairfax India to buy 10% more in BIAL

Times News NETWORK

Bengaluru: Canadian billic-
naire Prem Watsa's Fairfax
India is acquiring an additio-
nal 10% stake in Bangalore
International Airport from
Siemens Project Ventures,
The transaction, valued
at 52565 million, will increase
Fairfax's ownership to 74%
in the airport venture. Follo-
wing the transaction, Fair-
fax India’s whollyv-owned
subsidiary will own 30.4%,
and theremaining43.6% will
be held by its subsidiary An-
chorage Infrastructure In-
vestments Holdings.

“This additional invest-
ment in BIAL is a testament
toourbelief in the continued
growth opportunities pre-
sented by BIAL and a pheno-
menal track record demonst-
rated by Hari Marar and his
management team in capita-
lising on those opportuniti-
es,” Watsa said,

The transaction is expec-
ted toclose in the first quarter
of next vear. The agreed pur-
chase price will be disbursed
in three separate payments,
with the first pavment sche-
duled upon deal completion
inthe first quarter of next ye-
ar. The subsequent payments

are scheduled for Aug 2025
and July 2026, respectively.

The transaction is sub-
jecttoapproval by Fairfax In-
dia's shareholders at a speci-
al meeting of shareholders
expected to be held in Jan
next year The stakes held by
Airports Authority of India
and Karnataka State Indust-
rialand Infrastructure Deve-
lopment Corporation in BI-
AL continue to be maintai-
ned at 13% each. Last year,
Fairfax acquired a 7% stake
for £176 million, increasing
ilsstake toB4%,

BIAL, a private company
based in Bengaluru, under a

concession agreement with
govt until 2068, has the exclu-
sive rights to carry out the
development, design, finan-
cing, construction, commis-
sioning, maintenance, ope-
ration, and management of
the Kempegowda Internatio-
nal Airport Bengaluru thro-
ugh a public-private part-
nership. BIAL clocked %305
million in revenue last vear.
In June 2019, Fairfax In-
dia floated Anchorage In-
frastructure Investments
Holdings — its flagship in-
vestment vehicle for airports
and other infrastructure in-
vestments in the country.
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Fairfax India to buy 10% more in BIAL

Times Mews NETwoRk

Bengaluru: Canadian billio-
naire Prem Watsas Fairfax
India is acquiring an additio-
nal 10% stake in Bangalore
International Airport from
Siemens Project Ventures.
The transaction, valued
at 5255 million, will increase
Fairfax's ownership to 74%
in the airport venture. Follo-
wing the transaction, Fair-
fax India’s whollv-owned
subsidiary will own 30.4%,
andtheremaining 43.6% will
be held by its subsidiary An-

chorage Infrastructure In-

vestments Holdings.

“This additional invest-
ment in BIAL is a testament
toour belief in the continued
growth opportunities pre-
sented by BIAL and a pheno-
menal track record demonst-
rated by Hari Marar and his
management team in capita-
lising on those opportuniti-
es,” Watsa said,

The transaction is expec-
ted toclose in thefirst quarter
of next vear. The agreed pur.
chase price will be disbursed
in three separate payments,
with the first pavment sche-
duled upon deal completion
inthe first quarter of next ye-
ar: The subsequent payments

are scheduled for Aug 2025
and July 2026, respectively.

The transaction is sub-
jecttoapproval by Fairfax In-
dia's shareholders at a speci-
al meeting of sharcholders
expected to be held in Jan
next year, The stakes held by
Airports Authority of India
and Karnataka State Indust-
rialand Infrastructure Deve-
lopment Corporation in BI-
AL continue to be maintai-
ned at 13% each. Last year,
Fairfax acquired a 7% stake
for $175 million, increasing
itsstake to64%.

BIAL, a private company
based in Bengaluru, under a

concession agreement with
govt until 2068, has the exclu-
sive rights to carry out the
development, design, finan-
cing, construction, commis-
sioning, maintenance, ope-
ration, and management of
the Kempegowda Internatio-
nal Airport Bengaluru thro-
ugh a public-private part-
nership. BIAL clocked %305
million in revenue last year.
In June 2019, Fairfax In-
dia floated Anchorage In-
frastructure Investments
Holdings — its flagship in-
vestment vehicle for airports
and other infrastructure in-
vestments in the country
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Fairfax India to increase
stakein BIAL by 107%
for $255 million

—
Our Bureau
Eongalare

Fairfax India Holdings is set
to acquire an additional 10
per cent stake in Bangalore
International  Airport  Ld
(BLAL), increasing its votal
shareholding to 74 per cent.
The transaction, valued at
$255 million, is expected 1o
close in Q1-CY25, said the
company in a release.

Fuirfax is purchasing the
additional  stake  from
Siemens Projects Ventures.
Commenting on the deal,
Prem Watsa, Founder, Fair-
fax India, said, *“This addi-
tional investment is a testa
ment to our belicf in the
continued growth opportun-
ities presented by BLAL and a
phenomenal  track record
demonstrated by Hari Marar
and his management team in
capitalising on those appor-

Fasrfax Financial Holdings Led
Chairman and Chicf Executive
Officer Prem Walsa wurms

Tunities,”

The payment will be paid
in three instalments, with
the first instalment due upon
the transaction’s comple-
tion, the company added.
The second and thind instal-
ments are expected to be
paid on or around August 31,
2025, and July 31, 20246,
respectively.

With mputs from T
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Damaged trolleys at airport

leave several flyers fuming

While the airport has adequate trolleys, most of them are rendered useless by defective wheels;

tenders will be floated to procure about 26,000 wheels that will be fixed by March, says official

The Hindu Bureau

CHENNAI

or a passenger hurri-
F edly heading to the
terminal at Chennai
airport, the chances of
picking a trolley with de-
fective wheels are high.
While there are adequate
trolleys at the airport, most
of them cannot be used as
the wheels are wobbly or
damaged.

Harinee, a passenger,
said it was particularly dif-
ficult for international
flyers as most of them need
trolleys. “The first few trol-
leys I took couldn’t be used
as the wheels were dam-
aged. Finally even the one
that I ended up taking had

AAl officials said they are weeding out the trolleys with damaged
wheels. PHOTO USED FOR REPRESENTATIONAL PURPOSE

to be pushed quite a bit.
With a hand baggage and
two check-in bags, it was
pretty tough to handle the
trolley,” Ms. Harinee said.

Fixing trolleys

An Airports Authority of
India official said they were
weeding out trolleys with

damaged wheels. “Since
August 2024, 7,750 bag-
gage trolley wheels have
been replaced. Another
2,709 trolley wheels are ex-
pected to be received by Ja-
nuary first week. We will
also float tenders to pro-
cure another 26,000
wheels and these will be in

place by March 2025,” an
AAI official said.

S. Manikandaraj, an air
passenger posted on X:
“@aaichnairport, please
repair or replace those
damaged trolleys. Most of
them are damaged. Hyde-
rabad has introduced
some smart trolleys and
we are still having dam-
aged, old style trolleys!!”

Ashwin K. Rao, another
passenger, posted: “Dear
@aaichnairport, most of
the luggage trolleys are de-
fective, especially wheels.
Even in International ter-
minal. Not sure if this is
among the first set of im-
pression one must get as
soon as people land in
Chennai airport.”
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The deal will take Fairfax India's total shareholding
in Bengaluru airport operator BIAL to 74%. MINT

Fairfax India to buy
10% morein BIAL

additional 10% stake in Bengaluru airport
operator BIAL, hiking its overall
shareholding to 74%.

Bangalore International Airport Lid (BIAL)
isa joint venture between Fairfax India,
Airports Authority of India (AAT) and
Karnataka State Industrial and Infrastructure
Development Corporation Lid. The latter two
entities have 13% stake each.

“The transaction is expected to close in Q1
2025, upon which the additional 10% equity
interest in BIAL will be acquired by Fairfax
India for, in aggregate, $255.0 million. The
purchase price will be payable in three
instalments, with the initial instalment to be
paid on the closing date in Q1 2025,” Fairfax
Indiasaid ina release. The second and third
instalments are to be paid on oraround 31
August 2025 and 31 July 2026, respectively. pTi

F airfax India Holdings will buy an
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Wild claims, says minister as TMC MP alleges
norms flouted to let Adani bag six airports

viation minister K Rammohan Naidu on Thursday rejected

TMC’s Dum Dum MP Sougata Ray's allegation that six
airports were leased out to the Adani group in violation of norms
and despite objections raised by Niti Aayog and finance ministry.

“Whatever the memberis saying are wild allegations. There is
no factinall of that,” Naidu said while responding to Ray’s
question raised during the question hour in Lok Sabha.

“Question does not arise because when leasing out of these
six airports was done, athorough process was followed, and an
empowered group of secretaries (EGoS) was also formed headed
by CEO of Niti Aayog. Secretary of economic affairswas alsoa
part of it" the minister said.

Ray had said that six airports built at a cost of Rs 5,260 crore
have been handed over to private parties. “l would like to know
fromthe minister if the name of such a private party is Adani. If so,
whether they are being given any further airports to bolster their
kitty,” he asked, demandinga JPC on the issue. Tnn
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Fairfax India to acquire
addl 10% stake in BIAL

Times News NETwork

Bengaluru: Canadian billio-
naire Prem Watsa's Fairfax
India is scquiring an additio-
nal 10% stake in Bangalore
International Airport Lad
(BIAL) from Siemens Project
Ventures. The transaction,
valued at 255 million, will in-
crease [ts ownership to 74%
in the airport venture,
Following the transac-
tion, Fairfax India’s wholly-
owned subsidiary owns
30.4%, and the remaining
43.6% is held by its subsidia-
v, Anchorage Infrastructu-
re Investments Holdings.
“This additional invest-
ment in BIAL is a testament
toour belief in the continued
growth opportunities pre-

74% OWNERSHIP

» Fairfax India’s additional

10% stake (valued at $255m) in
BIAL will increase its ownership
to 74% in the airport venture

» BIAL, which clocked 5305m in
revenue last year, has exclusive
rights to operate and manage
Kempegowda int'l airport

» Between 2017 and 2018,
Fairfax India invested S653m

to acquire 54% stake; acquired
an additional 10% in 2023
sented by BIAL and a pheno-
menal track record demonst-
rated by Hari Marar and his
management team in capita-
lising on those opportuniti-
es,” said Prem Watsa, foun-
derof Fairfax India.

»Transaction to close, P 13

Transaction to close by QI in next fiscal

»Continued from page 1

¥ The transaction is ex-
pected to close in the
first quarter of next
vear The agreed purchase
price will be disbursed in
three separate payments,
with the first payment sched-
uled upon deal completion in
the first quarter of next vearn
The subsequent payvments
are scheduled for August
next vear and July 2026,

The stakes held by Air-
ports Authority of India and
Karnataka State Industrial
and Infrastructure Develop-
ment Corporation in BIAL

LTIMindtree invests $6mn in Voicing.ai

Bengaluru: LTIMindtree USA, a wholly-owned subsidiary of
LTIMindtree, invested $6 million in Al startup Voicing.Al.
Voicing.Al's proprietary technology brings human-like voice
capability across more than 20 languages with conversational,
contextual, and emotional intelligence, in what is typically
referred to as agentic Al. LTIMindtree will help clients integrate
Voicing.Al with their custom tools, knowledge bases—both
structured or unstructured —CRM systems, and leading call
management platforms and systems. “Our investment with
Voicing.Al aims to redefine how businesses interact with their
customers through intelligent automation and Al," said
Debashis Chatterjee, CEQ and MD of LTIMindtree. tnn

continue to be maintained at
13% each. Last vear, Fairfax
acquired a 7% stake for 8175

million, increasing its stake
to 64%. In June 2019, Fairfax
India floated Anchorage In-

frastructure  Investiments
Holdings, which was Fairfax
India’s flagship investment
vehicle for airports and oth-
er infrastructure invest-
ments in the country Be-
tween 2017 and 2018, Fairfax
India invested 8653 million to
acquire 54% of BIAL, imply-
ing an equity wvalue of
around $1.2 billion for the
company, its 2023 annual re-
port showed. Last vear, Fair-
fax India acquired - in two
tranches - an additional 10%
of BIAL from Siemens for
$250 million, resulting in a
total investment of $308 mil-
lion for 64 % of BIAL.
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¥ 109 airlines surveyed ® Brussels, Qatar, United among top 3

IndiGo is ranked among worst
airlines globally in new survey

AGE CORRESPONDENT
NEW DELHI, DEC. 4

India’s IndiGo was one of
the worst rated airlines
while Brussels airlines,
Qatar and United were
rated among top three in a
survey conducted by
AlrHelp. Alr India was
ranked 81 in the survey
Among the alrports
Chennai was ranked 55,
followed by Cochin at 81
and Lucknow at 92.

AlrHelp, which facili-
tates compensation for
passengers by processing
customer service claims
for flight disruptions and
lost luggage, released its
annual analysis of the
best and worst performing
airlines.

The airlines were sur-
veved for on time perform-
ance, customer opinion
and claim processing.

The top three airlines -
Brussels, Qatar and
United - had an AlrHelp
score of 8.12, 811, and 8.04,

consistently scored high on

punctuality: IndiGo refutes survey

New Delhi, Dec. 4 IndiGo
on Wednesday said it has
consistently scored high
on punctuality, and refut-
ed a survey that claimed
the airline is among the
worst on the basis of cer-
tain parameters, includ-
ing punctuality,

The survey was done by
by AlirHelp, an EU claim
processing agency It com-
pared the world's biggest
and most popular airlines
and rated them according
to their punctuality, guali-
ty of service, and how
well they handle claims
for compensation.

In a statement, IndiGo
said the data published in
the survey does not report
the sample size from
India, and neither takes
into account the method-
ology or compensation
guidelines used by the
global aviation industry,
“casting a doubt on its
credibility”™,

As per statement, the
airline has consistently
scored high on punctuall-
ty and has the lowest cus-
tomer complaint ratio for
an airline of its size
and scale of operations.

respectively Alr India had
an overall score of 6.15
with rating of 65 for on
time performance, 7.8 cus-
tomer opinion, and 4.1 for
claim processing,
Compared to them, IndiGo

had an overall score of
4.80 with 6.6 rating for on
time performance, 7.5 for
customer opinion, and 0.3
for claim processing. A
total of 109 airlines were
covered in the survey

AirHelp said for the scor-
ing it gathers arrival and
departure statistics for
every plane and calculates
how many of an airline’s
flights are on schedule,
“We asked thousands of
air passengers from over
54 countries to rate the
food, comfort, and crew of
the airlines they few
with. Our data tells us
how efficiently airlines
handle claims, including
how likely they are to pay
out compensation,”
AlrHelp said.

Among the airports
Chennal was ranked 55,
followed by Cochin at 81
and Lucknow at 82 while
Doha Hamad (Doha), Cape
Town (South Africa) and
Nagoya Chubu (Japan),

Osaka [Itami (Japan),
Brasilia Presidente
Juscelino Kubitschek

(Brasilia) were the top
five. The alrports were
ranked for on time per-
formance, customer opin-
ion, and food and shops.
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DOMESTIC BUDGET CARRIER RANKED 103RD AMONG 109 AIRLINES

Not among world’s

worst,

Low-cost airline IndiGo on
Wednesday refuted findings of a
report which claimed that Indi-
Go has been ranked among the
world's worst airlines this yvear
The 'AirHelp Score report 2024
placed the domestic carrier near
the bottom at 103rd place out of
109 analysed. The report also
ranked Air India at 6l1st and
AirAsia at 94th. In a statement,
IndiGo said that India's aviation
regulator, Directorate General of
Civil Aviation (DGCA), publishes
data on airline punctuality and
customer complaints
monthly.  "IndiGo
has consistently
scored high
on punctual-
ity and has =
the lowest 3
customer
complaint
ratio for an
airline of its
size and scale of
operations,” said

With its fleet of
more than 380 aircraft, the air-
line is operating around 2,100
daily flights and connecting
over 85 domestic destina-
tions and more than 30
international des-

tinations.

the airline.It further stated that
the data published in the survey
by AirHelp, an EU claim pro-
cessing agency, "does not
report the sample size
from India, and nei-
ther takes into ac-
count the method-
ology or compen-
sation guidelines
used by the global
aviation industry -
casting a doubt on
its credibility". "AsIn-
dia's most preferred air-

insists IndiGo

line, IndiGo refutes the findings
of this survey and reiterates its
promise of on-time, affordable,
courteous and hasslefree travel
experience for its customers,”
said the aviation major. Accord-
ing to the DGCA data, during the
nine-month period (January-
September), budget carrier Indi-
Go carried more than 7.25 crore
passengers, clocking a market
share of 61.3 per cent, followed
by Tata Group-run Air India fly-
ing over 1.64 crore passengers
with 13.9 per cent share.
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IndiGo says it has consistently

scored high on punctuality;
refutes survey findings

PTI

NEWN DELHI

IndiGo on Wednesday said it
has consistently scored high
on punctuality, and refuted a
survey that claimed the airline
is among the worst on the
basis of certain parameters,
including punctuality.

The survey was done by by
AirHelp, an EU claim process-
ing agency It compared the
world's biggest and most
popular airlines and rated
them sccording to their punc-
tuality, quality of service, and
how well they handle claims
for compensation.

In a statement, IndiGo said
the data published in the sur-
vey does not report the
sample size from India, and
neither takes into account the
methodology or compensa-
tion guidelines used by the
global aviation industry -"cast-
ing a doubt on its credibility™.

According to the statement,
the airline has consistently
scored high on punctuality
and has the lowest customer
complaint ratio for an airline
of its size and scale of oper
ations. "As India's most pre-
ferred airline, IndiGGo refutes
the findings of this survey,” it
added.
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DGCA to streamline norms for
Indian airlines’ wet-leased plane ops

PTI
NEW DELH)
—_—

Aviation wachdog DGCA will
spon come out with stream-
lined regulations for wet-leas-
ing of plines by Indian airlines
that will also entail enhanced
oversight of the aircraft, amid
airlines locking to operate
more planes to meet nising
travel demand.

With persisting supply chain
woes, there isa delay in aircraft
deliveries and to meet the
nearterm needs, carriers are
opting for planes on dry and

wet leases. A senior official in
the know told PTI that the
efforts are on to streamline the
regulations for wetdeasing of
planes to assist inthe growth of
the aviatdon.

“Realities of the engine prob-
lems cannot be wished away
suddenlyand onthe other side,

the possible routes are also
increasing all the time,” the
official said, Many planes of
IndiGo are on the ground due
o Pratt & Whitney engine
issues and the number of such
aircraft is slowly coming down.
Generally, wet-leasing of an
aircraft involves the leasing of
foreign aircmaft, along with
crew, maintenance and insur-
ance. The plane is also under
the operational control of the
foreign operator (lessor) and
subject to regulatory require-
ments of the foreign civil avi-
ation authority concerned.
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Air India told
to pay 325k for
lost haggage

Pranali Lotlilar

MUMEBEAI
—

The South Mumbai District
Consumer Dispute Redressal
Commission has directed Air
Indiato pay Rs25000 to a pas-
senger for the loss of his bag-
gage. Additionally, the airline
has been ordered to pay
Rs10,000 as compensation for
the complainants mental
agony, the time spent pur-
suing the matter, and litiga-
tion costs.

However, the commission
rejected the complainant’s
claim of Rs133500 for the
alleged loss of items in the
baggage. It noted that the
complainant, who described
himself as a qualified techno-
crat, textile professional, and
a Golden Edge Member of Air
India’s  Flying  Returns
Reward Program, failed to
provide any documentary
evidence to substantiate his
claim for the contents of the
lost baggage. Kamal Nayan
Singh had filed a consumer
complaint alleging that he
lost his checked-in baggage
while traveling from Mumbai
to Delhi on an Air India flight
inDecember 2015, Singh, who
had paid Rs4,353 for the
ticket, handed over his bag-
gage containing clothes and
valuable items at the Mumbai
airport but didnt get the bag-
gage from the convevor belt.
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offgrid
Indlgo crash lands at the bottom of global survey

FPJ News Service

MUMEBA]

The 'AirHelp Score report
2024' - which gives the glo-
bal annual ranking of the
world's best airlines — has
placed the domestic carrier
Indigo near the bottom, at
103; the worst ranked is at
108, The report also ranked
Air India at 61 and AirAsia at
04,

Bottom up, the ten airlines
wiere: Tunisair, Buzz, Bul-
garia Air, Pegasus Airlines,
El Al Israel Airlines, Nouve-

lair, Tarom, IndiGo, Air
Mauritius, Sky Express.

From a list of over 800 air-
lines around the world, Air-
help selected the biggest in
terms of passenger numbers
and popularity and data
from “every flight between
Ist January and 31st October
200247 was analysed,

Airhelp explained the
metrics used in the assess-
ment. On-time performance,
which it explained was any
Might arriving within 15 min-
utes of its published arrival
time. Afrhelp claimed it has

Ranked 103 of 109
airlines surveyed,
Indigo disagreed
with the findings

collected its data from
multiple conumercial ven-
dors.

To assess the quality of
service, Airhelp “ran
hundreds of surveys™ with
travellers from more than 54
countries giving their input.
Passengers rated airlines on
five benchmarks: cabin

crew, comfort, cleanliness,
food offering and entertain-
ment onboard — on a seale
from ‘very good' (o ‘very
bad’.

Airhelp aslo took into con-
sideration claim processing.
Here the factors at play
wiere: how likely an airline
wils 10 pay compensation for
a valid claim: whether
claims were resolved
quickly, or required addi-
tional effort; total volume of
claims an airline processes,

F Contdon | nation

Indign, via a statement on Wednesday, dis-
agreed with the ranking it received, discount-
ing the survey. It pointed out that India’s avi-
ation regulator, Directorate General of Civil
Aviation (DGCA), publishes data on airline
punctuality and customer complaints monthly
“IndiGo has consistently scored high on punc-
tuality and has the lowest customer complaint
ratio for an airline of its size and scale of oper-
ations,” said the aidine. It stated that the data
published in the survey by AirHelp, an EU
cliim processing agency, "does not report the
sample size from India, and neither takes into
account the methodology or compensation
guidelines used by the global aviation industry
- casting & doubt on its credibility™.
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Parl clears bill to replace
1934 aviation legislation

NEW DELHI: Parliament, on
Thursday, passed the Bharatiya
Vayuyan Vidheyak, 2024 bill. The
bill, which was passed in the Lok
Sabha in August this year, seeks to
replace the ‘pre independence’ era
law enacted in1934.

According to civil aviation min-
ister Ram Mohan Naidu, the bill,
aims to regulate and control the
design, manufacture, mainte-
nance, export and import of air-
craft. The Bill was initiated aftera
suggestion by the International
Civil Aviation Organization (ICAQ)
toamend the principal act.

However, it was criticised by the
opposition for its title. On Tuesday,
Congress MP Syed Nascer Hussain
pointed out that 60% of the popu-
lation is non-Hindi speaking and
that the naming the bill in Hindi
createsan exclusionary trend.

The opposition continued to
protest the title on Thursday as
well, However, Naidu said the
change in the title of the bill from
English to Hindi was done to
showcase India's heritage and cul-
ture. He emphasised that no con-
stitutional rule was violated by
changing its title. “Tt will be diffi-
cultto pronounce the name of the
bill in Hindi initially but one will
getused toit,” he added.

As per the new bill, regulatory
authorities such as the Directorate
General of Civil Aviation (DGCA),
the Bureau of Civil Aviation Secu-
rity (BCAS), and the Aircraft Acci-
dent Investigation Bureau (AAIB)
will continue to function under the
central government's oversight.
The bill will have stronger penal-
ties for activities that endanger
flieht safetv or airport security HTC
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Protect yourself from flight delays & cancellations

Shipra Singh

shiprasingh@livemint.com

NEW DELHI: If you plan to fly to
or within north India in the next
month or two, you should be
prepared for fog-related delays
and cancellations. After all, flight
disruptions due to adverse
weather affected about four lakh
passengers last December.

According to the aviation
ministry’s passenger charter, fli-
ers are entitled to refreshments,
free hotel stays and even mone-
tary compensation, depending
on the length of the delay. How-
ever, adverse weather is among
the factors for which airlines
aren't required to provide free
accommodation or monetary
compensation if a flight is
delayed for over 24 hours.

This means you may have to
book a hotel and an alternative
flight with your own cost. To pre-
vent this, consider buying travel

- | 1 (o

‘While most travel policies cover delays an

missed connections,

few cover flight delays or cancellations due to extreme weather. HT

insurance if you plan to fly in
December end or in January.

What does travel insurance
cover?

Travel insurance pays a fixed,
predetermined amount if your
flight is delayed. The amount of
cover and the stipulated length
of the delay differ across policies.

Delayed flights: This is paid
when a flight is delayed after the
passenger has checked in. [t does
not apply when the airline

informs passengers about the
delay at least six hours before
departure.

Vivek Chaturvedi, CMO and
head of direct sales, Go Digit
General Insurance, said a com-
mon carrier delay cover pays out
if the flight is delayed beyond the
duration specified in the policy.

He added that passengers
should check how the insurer
calculates delay times when buy-
ing such a policy.

The payout under this cover
can vary from 32,000 to 10,000,
depending on whether the flight
is domestic or international.

Missed connections: A fixed
benetit is also paid in case you
miss your connecting flight
because the initial flight was
delayed. “The insurer will pay
for reasonable extra accommo-
dation and travel costs...,” said
Chaturvedi. The payout is much
higher for missed connecting
flights, but the conditions are
also more stringent.

Default plans don’t cover
cancellation

It's common to see fog-de-
layed flights being cancelled
eventually. While most travel
policies cover delays and missed
connections, few cover flight
delays or cancellations due fo
extreme weather.

When booking flights through
online travel agencies, it is com-
mon to find the option to buy a
basic travel insurance that cov-

ers lost baggage, delays, missed
connections and trip cancella-
tions by the passenger on
account of emergencies. How-
ever, such policies don't cover
weather-related cancellations by
airlines, so passengers should
buy this ‘cancellation by opera-
tor’ cover separately.

Note that airlines are liable to
pay monetary compensation for
cancelled or missed connecting
flights only when it is their fault.
The airline must inform passen-
gers of a cancellation up to 24
hours before departure and give
them the choice of an alternative
flight or a full refund. It it
doesn't, the passenger is entitled
to compensation. This also
applies when the passenger
misses a connecting flight
because of the airline’s fault. The
compensation is 35,000 for
flights with a block time of up to
one hour, 37,500 for between
one and two hours, and 10,000
for more than two hours.
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Bharatiya Vayuyan Vidheyak to
replace 90-year-old Aircraft Act

RS passes Bill by voice vote, LS cleared it on August 9

EXPRESSNEWSSERVICE
MNEW DELHI, DECEMEER &

THE RAJYA Sabha on Thursday
passed a Bill to replace the 90-
vear-old Aircraft Act to further
improve the ease of doing busi-
ness in the fast-growing aviation
sector.

The Bharativa Vayuyan
Vidheyak, 2024 was passed in
the Rajya Sabha by voice vote. It
was cleared by the Lok Sabhaon
August 9. The Bill seeks to re-
move redundancies and replace
the Aircraft Act, 1934, which has
been amended 21 times.

Replying to the debateon the
Bill in the Upper House, Civil
Aviation Minister K Rammohan
Maidu said the change in title of
the Bill from English to Hindi, to
which many members raised
objections, was done to show-
case India's heritage and culture,
and there was no violation of
constitutional rule. “It will bedif-
ficult to pronounce the name of
the Bill in Hindi initially but one
will get used toit," he said.

The Bill focuses on enhanc-
ing safety, regulatory oversight
and consumer protection while
aligningwith international stan-
dards. The Bill also promotes

$TheIndianEXPRESS

Civil Aviation Minister
Kinjarapu Ram Mohan
Naidu in LS, Thursd ay. Ani

self-reliance in aircraft manufac-
turing, encourages investment
and establis hes robust gover-
nance structures for dvil aviation
authorities,

Responding to concemns of
some MPs over skyrocketing air-
fare, the minister said the gov-
ernment has worked on improv-
ing accessibility to a certain
extentthrough theUdan scheme
and is committed to making it
affordable for passengers. He
further said the air ticket pricing
mechanism is deregulated and
it remains a win-win situation
for everyone. He explained that
airfares have been deregulated
globally and inIndia since 1994.

Fri,

“The Civil Aviation Ministry
monitors ticket pricing and a
meeting was held with the air-
lines on the issue in August,
Airfares were lowertwodays be-
fore Diwali this year compared
to the same period last year,”
Naidu said, adding thatin major
sectors ticket prices came down
by 2% to 423,

Maidu said aclause in acircu-
lar issued in 2010 by the
Directorate General of Civil
Aviation (DGCA) will be re-
moved. According to the circu-
lar, the pricemechanism forone
month has to be sent to the reg-
ulator in advance, “In that very
circular there was a clause that
you(airline}can change the price
in 24 hours, That was seen to be
favouring the airlines... The gov-
ernment iscommitted to bring-
ing in the affordability factor.”

CPI{M ) member AA Rahim
urged the government to re-
namethe Billlndian Aircraft Act
and expressed concern over the
government having no control
over the aviation sector, “Our
Indian aviation sector is con-
trolled by three men — Tata,
Indigo and Adani. Almostall ma-
jorairports are in Adani's hands,
while the skies aredominated by
Tata and Indigo," he said.

06 December 2024
https://epaper.indianexpress.com/c/Ti
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Bharatiya Vayuyan Vidheyak
passed, to replace Aircraft Act

ELOOMEERG

New Delhi: Parliament on Thursday passed a bill to
replace the 90-vear-old Aireraft Act to further improve the
ease of doing business in the fast-growing aviation sector.
The Bharativa Vayuyan Vidheyak 2024 was passed in the
Rajya Sahha by a voice vote. It was cleared by the Lok Sabha
on 9 Aupust. The bill seeks to remove redundancies and
replace the Aircraft Act, 1934, which has been amended 21
times. PTI
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Airbus cuts
over 2,000
defence and
space jobs

T

feadnac kfiivemirt com
FARIS

frlsus .|:Lh|.|lLlIl.1:|.1._|l.I:1!
over 1000 job cuts in
defence and space_ or

abwsint 5% ol Bssecond-largest
division, a4 it reels from LIS
competition in the satellites
serctor bt the cuts were not as
severeas the European group
had first warned.

Morethan halfof the 2043
total jub reductions, affecting
1128 positbons, will fll in the
sjuace ysters bnsiness folkw-
Iy hieavy losses an satellites,
Enropes largest asrospace
group sald, adding there
would be no compulsory
redundancies. Alrbus bullds
satedl ies and transporiers and
has key shares in European
missile, fghter and space
launch programmes.

It browghit forward a state-
ment confirming the figures
after fewders reporied the cuts,
Follovw oy thee first of two days
ofclosed-door hréefings for the
AETOSPACEE CHNpany's uidoms
onthe results of a ety offl-
cheEncy review.

In October, Alrbus
annoanced plans to cut upto
2500 jobs in defence and
spuice, of 7 wafthe workforce,
after €15 hilllon of writedowns
n satellites led by troabled
Cinesat.
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Bharativa Vavuyan Vidheyak: Parliament
clears Bill to replace 9o-yr-old Aircraft Act

The Bill focuses on enhancing safety, regulatory oversight, and
consumer protection while aligning with international standards

NEW DELHI: Parliamem
on Thursday passed a Hill 1o
rephace the S0-year-old Aircrafi
Act o further improve the ease
of doing business in the fs-
growiiy SViEtan sector

The .I!]m].i:.-a Vayuyan Vid-
heyak 2024 was passed in the
RJ.;I'}':I Sablea by a voice vole. It
was earlier deared by the Lok
Sabvha on August 9.

The Bill seeks 1o remove
ce e

has

redundancies and
Airerafl Act, 1934,
been amended 21 1imes,
yving 1o the debate on
Ihuiguﬁl hnﬁ'xu Upper House,
Civil Aviation Minister K Ham-
muohan Maide said the
in tithe of the Bill from English
1o Hindi, to which TN et
bers rised Lﬂ.lpl:li.um. was dlone
to “showease the [ndix’s heritage
and culiure”, and “there was no
viokation of Coastiimtsonal rale”
It will be difficult to pro-
nounce the name of the BKill in
Hindi initially but one will get
used o i, he added.
‘The Bill ficises om enbhane-
g safety, regubatory oversight,
and conswmer protection while
Egniny with international stan-
dards. The Bill also proowtes
seli-reliance in aircraft manu-
!';y:lurlnﬁ. EEICanL Ariest-
menl, and eablishes robust
povernance structures i cvil
aviation anthorities
Responding o concerns
of some MPs over skyrocket-

It promotes self-
relionce in aircraft
manufacturing,
encourages
investment &
establishes robust
governance
structures for civil
aviation authorities

:il'l-tt airfare, the minister said
the govermment has worked
an improving accessibility
b a certain extent through
Udan scheme and is cormmit-
ted 1o making it afferdabie for

prissETIgers.

e | hmuﬁl\ Udan scheme,
we have kind of addressed
the accessibility. We are now
addressi the  affordabil-
ity actor” saicl. Maidi fiir-
ther said the air ticket prici
mechanism is ﬂrrzgulnmlng
il remnains a “win-win sitistlion
for everyone”,

He alsao stressed on the need
e develop local airponts o
acEOmms INEIre PassEnzers.

He npla.i.nu.l that the air-
fares are deregulated globally
and in India since 1994, How-
et the mini&Lr}'mnrlIlur:-lhu
airfares and airlines have lia-
bility 1o inform it belore they
decide a fame for a particular
roaile. The civil aviation minis-
try monitors the ticket pricing

and a meeling was held with
airlines on the sswe of airfares
in August

Airfares were lower dur-
ing the two dhays befire Diwali
this year compased w the same
pui::l Last year, Maidu said,
adding that in it seclord,
ticket prices came devwn by 2
lo A2 per cenl

“Weare ing tariff momi-
lorinyg il robust s that ey
cannot a0t according to their
whiies and fancies as if they
are in a doded moom and can
do whatever they want. We
are ng a walchful eye on
them,” he said, adding that air-
lines have lisbility o miorm i
befare they decide a fare for a
particular route.

Amang other efforts, Naidu
said & clauge in a Director-
ale Greneral of Civil Aviation
(DMGEA) earcular issued in 2000
will be removed. As per the cir-
citlar, the price mechanism for
onte month had 1o be sent 1o the
regubaior in advance.

“1n that very circular, which
was released in 2000, there was
a clause that you (airline] can
change the price in 24 hours.
'.Iha.ln?:u uﬁbt favouring
the airlines _ the ernement
i committed o bring in the
affordability factos

“We are removing that
clause and whatever fare is
there within one month they
have to address it o us. We
leel this kind of mechanism

is going to addres 2 linle bit

aboaut Imguh:'tlia that we
see in airfares,” the minister
said

According to the 2000 cir-
cular, airlines are mqui:md. fo
furnish (o the DGCA a copy
af the route-wise tarill across
its network on the first day of
every month.

Simce the biggest chunk of
the airfares is fuel price and
VAT o it ieposed by the state
governments, the minister said
sorme states have reduced it on
the Centres. request

Huowwever, states lile Delhd,
Wesd Ho , and Tamil Macla
still maindain higher VAT an
aviafion fuel

He mﬁn!uﬂ that MPs
request these states o reduce

VAT to give reliell to abn::r:.

'Jhuu:l';i.nbtur :n.fl]l thi
success of Udan scheme under
which 609 mates were slarted
in eight vears. About 86 regional
airpoits have beent operation:
alised, ol which 66 are unserved.

Stating that the safety and
security is the top priority of
the government, il said
the number of threat calls
increaied between Oclober
10 and Movernber 24 and the
governument has stepped up
surveillance.

Om data salety of Digiyatra,
the minster sasd the details of
Aadhaar and other data are
stored on passengers’ phones
and airports are informed only
when the I:-u:ml'msrd.llﬂ]
information is updated.
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Hi-tech track monitoring in all zones soon: Vaishnaw

RAJESH KUMAR THAKUR & Mew Dol

UNION Minister of Rallwayvs
Ashwini Vaishnaw, along Rail-
way Board chairman Satish
Kumar, inspected the Integrat-
ed Track Monitoring System
(ITMS) at New Delhi Railway
Station on Thursday

The system is installed on
Track Recording Cars (TRC)
and road-cum-rail inspection
vehicles, During the inspec-
tion, Vaishnaw announced that
the integrated track monitor
ing systom will be implement ed
across all railway zones o e
hanee comprehensive track
moniforing

“The Initiative alms to en-
hance the safety and efficlency
of the railway network by lev-
eraglng advanced technology
to improve track inspection
and maintenance,” he stated,
emphasizing the potential for
improved outcomes in the re-
lated operationnl ssetors.

Interacting with the media
during the inspeection,
Vaishnaw highlighted the sig-
nificance of adopting modern
technology for track mainte-
nance to benefit trackmen and
other rallway workers. He nol-
&d that the integeated track
monitoring system and road-

Askvwini Vaithnaw inspects the miegrated irack monitoring sysiem | aaemess

cum-rail Inspection vehlcles
provide real 4time data access,
making their work more
straightforward, secure and el
fective. Explaining the system’s
capabilities, he said, “TTMS is
designed to monitor and record
various track parameters in
real-time, while running at
speeds between 20 and 20 kilo
metre per hour”
Additionally, he inspected
the road-cum-rail inspection
vehickes at the station.
Describing the ITMS,

Valshnaw remarked, “Thisls a
system installed on a track re-
cording car It has the capabili
ty to record and monitor track
parameters in the speed range
of 20-00 km/T ITMS combines
various technologles to moni-
tor and measure raillway track
parameters, making rail opera
tions safe and efMcient.”

An official elaborated that
the I'TMS s integrated with the
Indian Railways' Track Man-
agemert Svatem (TMS), ensur
ing that reports rom each track

recording run are accessible
via the THMS portal. Theofficial
added that during 2022-23 and
A23-24, three ITMS were intro-
duced in Indian Railways.
“These track recording cars
are part of the Research De
signs and Standards Organisa-
tlon's fleet of seven TRCS re-
quired for mandatory track
recording for the annual labil-
ity of 254 lakh km of track
length, This system is extreme-
Iv helpful br P-way officials as
it provides real-time alerts via
SMS mnd emails for immediate
attention to track issues ™ the
soures said.

Another oflicial noted that
the ITMS incorporates ad-
vanced components such as
norrcontact lnser sensors, high
speed cameras, LIDAR, IMU,
encoders, accelerometers, and
GPS for enhanced efficiency.
“The system uses data analyt-
ics and integrated software to
collect, analyze, and process
data from these devices,” the af-
ficial stated. The inspection
was attended by Railway Board
Member (Infrastructure)
Naveen Gulati, Northern Rail-
way General Manager Ashok
Kumar Verma, and senfor offi-
cials from the Railway Board,
Northern Railway, amnd RDSO.
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IndiGo Airlines crashlands as
one of the worst ranked: report

RAJESH KUMAR B NEW DELHI

ndias largest alr transporter, IndiGo

Airlines, has fared poorly in an annual
ranking of Lnlrrnal'mnaf afrlines and airports
released by AdrHelp. As per the reports based
on air users [eedback, Indigu has been ranked
al 103rd out of 109 airlines, making it one of
the worst performers. Sooner the rankings
surfaced the airliner faced a heavy backlash on
soctal media with netizens reminiseing about
their experiences with many of them cast
aspersions on behaviour of erew and ground
stall as well questioning the quality of meals
served on board.
Tata’s Air India fares slightly better, standing at
615t with a 4.1/10 seore for claim handling. At
the top of the list, Brussels Airlines has been
named the best airline, followed by Qatar
Adrways. Indias largest domestic carrier, rated
4.80/10. The low rating is attribuied to
underwhelming customer satisfaction and
poor handling of light disruption claims,
The rankings for airlines are based on three
criteria, on-lime ptr]lurmam:r., cuslomer
u]]:’imun. and processing of compensation
claims. According to AirHelp, the three
criteria contribute to the airline’s score in equal
measure, or 3333 per cent each. The analysis
covers data from January to October,
incorporating on-time p::r!'urma.ncc. customer
claims processing, and feedback [from
passengers across 54 countries on foad,
comfort, and service.
The report analyses key performance indicators

including t]igh.l punctuality, customer service
responsiveness, and claim resolution efficiency.
Researchers collected data on how airlines

handle  flight  disruptions,  manage
compensation clatms, and deliver consistent
service across international routes The analysis
considers not just up::'r:lli::na] ::I'ﬁt."i::m:}'. bt
alse the human experience of air travel,
including factors like erew service quality, meal
offerings, and passenger comfort.
Responding to the ran king, IndiGo criticised
the methodology, saving Iin: survey does not
disclose the sam]:rh: size from India, “casting
doubt on the survey's credibility” In its
statement, IndiGo pointed out that the sUrvey
did not disclose the sample size from India or
constder the methodology and compensation
guidelines followed by the global awistion
industry, “casting a doubt on its crrdihili[}-‘".
The airline emphasised its strong track record,
noting that it consistently scores high on
punctuality and has the lowest customer
complaint ratio among airlines of similar size
and operational scale.

Continued on page 2

IndiGo Airlines
crashiands as
one of the
worst ranked...

From page 1

Brussels Airlines has been
crowned the worlds best
airline for 2024, securing the
top position  with
impressive overall score of
£.12 out af 10. The Belgian
carrier distinguished itself
throwgh exceptional
performance ACTOSS
punctuality, service quality,
and compensation claim
handling. Qatar Airways
claimed the second spol with
an oulstanding 8.11 score
The Doha-based airline
narrowly missed a  tenth
consecutive first-place [inish,
maintaining its reputation for
luxury and  customer
satisfaction.

United Airlines jumped an
impressive seven places Lo
claim third place with an 8.04
score, while American
Airlines moved up three
places to fourth, also scoring
&04. Play Airlines from
leeland emerged as the most
notable newcomer, ranking
fifth with a 7.89 score.
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IndiGo refutes report
which rated it among
world's worst airlines:
Low-cost airline IndiGo on
Wednesday refuted find-
ings of a report which
claimed that IndiGo has
been ranked among the
world's worst airlines this
year. The 'AirHelp Score
report 2024 placed the
domestic carrier near the
bottom at 103rd place
out of 109 analysed. The
report also ranked Air
India at 61st and AirAsia
at 94th. In a statement,
IndiGo said that India"s
aviation regulator, Direc-
torate General of Civil
Aviation (DGCA), publishes
data on airline punctuali-
ty and customer com-
plaints monthly. “IndiGo
has consistently scored
high on punctuality and
has the lowest customer
complaint ratio for an air-
line of its size and scale
of operations,” said the
airfine.
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New aviation bill passed after
heated debate over Hindi title

New Delhi: Parliament on Thurs-
day passed the Bharatiya Vayuyan
Vidheyak, 2024 —a bill that replac-
es the Aircraft Act, 1934 — to im-
prove ease of doing business inthe
fast-growing aviation sector.

The bill was passed by voice
vote in Rajva Sabha on Thursday. It
was approved by Lok Sabha in the
previous session in Aug.

The debate on the bill in RS saw
the name of the legislation in Hindi
become a point of heated discussion
with membersof certain opposition
parties objecting to it. BJP netas re-
futed the charge, alleging that the re-
action of the opposition members
reflects their “colonial mindset™.

YSRCP’s S Niranjan Reddy asked
govt to reconsider the nomenclature
of the bill and said he was saying so
not because he 1s opposing “Hindi
imposition” but because there is a
constitutional requirement. CPI's

Sandosh Kumar P also demanded
that the title of the bill be amended,
claiming that it is in contravention
of the Constitution. TMC's Sagarika
Ghose and DMK's Kanimozhi NVN
Somu also opposed the bill’'s name.
Replying to the debate, civil avia-
tion minister K Rammohan Naidu

LANGUAGE TROUBLE

said there was no violation of any
Constitutional rule in the change in
title of the bill from English to Hindi.
He added that 1t was done to “show-
case India's heritage and culture”.
Responding to concerns of some
MPs over skyrocketing airfares,
Naidu said, “Through the Udan
scheme, we have Kind of addressed
the accessibility We are now ad-
dressingthe affordability factor.” He
sald under the scheme, 609 routes
were started in eight years. Tnn

6 DECEMBER 2024
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2 int’l flights diverted
to B’luru due to fog

Times News NeTwonk

Chennai: Two international
flights — one from Kuala
Lumpur and the other from
Pubai — could not land at
Chennai airport on Wednes-
day morning due to poor visi-
bility caused by fog. Theflights
were diverted to Bengaluru.

An Air Asia flight from
Kuala Lampur

Passengers who reached the
airport on Wednesday morn-
ing to go to Kuala Lumpur
were instructed to return on
Wednesday night.

An Emirates flight from
Dubai with 254 passengers on
board, scheduled to land in
Chennai at & 15am, faced simi-
lar challenges and was divert-
ed. The flight returned to

Chennai

' 52 passen- : 2,
o o meers KUALA LUMPUR, — oo
was scheduled D‘“Bﬁl FHGHTS Dubai at

to land in Chen-
nai at 7.25am. However, due to
extreme foggy conditions, the
fight was diverted to Bengalu-
ru, The flight was scheduled to
return to Chennai late in the
evening.

Its outbound service, ini-
tially set for 806am, was de
layed to 12.15am on Thursday.

1.20pm, after a
delay of more than three
hours,

Meanwhile, a Chennai-
bound British Airways flight
from London returned due to
technical snag. The Mfight,
which was to arrive in Chen-
nai at 5.30am, was delayed by
eight hours.
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