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Air-conditioned walkway to
connect terminals with car

parking facility at airport

Initially, the AAI planned an additional walkalator from the terminals to the parking lot. But now,

they would go in for an air-conditioned tube with a walkalator for the convenience of passengers

Sunitha Sekar
CHENNAI

n six months, the Air-
l ports Authority of In-

dia (AAI) has planned
to create an air-condi-
tioned tube, which will
connect both domestic
and international termi-
nals with the multi-level
car parking facility.

The need for such a fa-
cility has become impera-
tive as the AAI has moved
the cab pick-up point to
the multi-level car parking
facility. As a result of this
change, passengers have
been faced with difficulties
of dragging their trolleys or
baggage till they enter a
cab. Often, air passengers
have been writing to the
AAI on social media plat-
form X.

The AAI ofhcials said
that parallel to the present
walkways, roofing with an
air-conditioned tube along
with a walkalator would be
built.

Initially, they had only
planned an additional wal-
kalator between the termi-

For smooth movement: The need for such a facility has become
imperative as the AAl has moved the cab pick-up point to the
multi-level car parking facility. FILE PHOTO

nal and the parking lot but
now, they would turn it in-
to an air-conditioned tube
with a walkalator for better
convenience.

New exit point

“We will open a new exit
point from the T1 and T4
domestic terminals and
the T2 international termi-
nal and install lifts and es-
calators. The mezzanine
level will be connected to
the air-conditioned tube. A

passenger exiting the arriv-
al hall will have to go to the
mezzanine level using an
escalator or lift, and can
enter the second level of
the parking lot through the
tube,” an official said.

At present, the two co-
vered walkways are mostly
used by passengers who
are departing or arriving at
the airport by car and
walking to the terminals.
Many arriving passengers
feel that with baggage,

walking in the heat or dur-
ing rain from the terminal
to the parking lot is a
gruelling task. Hence, this
air-conditioned tube has
been proposed now.

More buggies
K. S. Chitra, 68, who ar-
rived from Mumbai to
Chennai a few days ago,
said that the authorities
need to increase the num-
ber of buggies. “I had to
wait for 15 minutes with my
baggage to get a buggie.
When multiple flights ar-
rive, at least 100-150 pas-
sengers will come out.
How can 20-30 buggies be
sufficient for so many peo-
ple,” she asked.
Vidyasagar, a frequent
flyer, said that creating
such facilities after receiv-
ing passenger complaints
doesn’t help. “Passengers
end up suffering for
months together until the
issue is fixed. Rather, there
should have been better
planning to avoid inconve-
nience for passengers and
these facilities built in ad-
vance,” he adds.
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Ops at Noida airport to begin sooner than April 17: CEO

NEETIKA JHA
MOIDA, NOVEMBER 5

THE UPCOMING  Moida
Intemational Airport will begin
operations anytime after March
20 next year -- ahead ol the origi-
nal April 17 date — said Chiel
Executive Officer of Noida
International Airport Limited
(MIAL) Arun Vir Singh Tuesday.
He said procedures togetall
necessary approvals have been

initiated,and the Director General
of Civl Aviation has given nod for
operationof calibration fights.

On Saturday, The Indian
Express hadreported that prepara-
tions for the second stage of trials
are setto begin on November 15,
In this stage, flights of Akasa,
IndiGo, and fMights owned by the
Airports Authority of India will
take off and land daily ull
December 15, said Singh.

The processof testing wil con-
tinue for a month, *This data will

be uptoaded to the DGCAwebsite
on December20; wewil then ap-
ply for the aerodrome licensing,”
Singh had said.

On Tuesday, the CEO said, “If
we assume that by December 20,
al required datawill be uploaded,
then by March 20 wewill get the
aerodrome license, After that,op-
erations of the airport will begin
any day before April 127

“The flightswill begin arytime
after March 20 and before April
17" he asserted. He also said, for

now, three international fights
have been scheduiled on Diay 1 but
permission fortheir operationwil
be given by the International
Airport Transport Association
(LATA); whichis still pending, " But
we are considering intemational
fights for Europe and the Pacific
region,” said the CEQ.

“As far as the 25 domestic
flights are concerned, MNoida
International Airportwill be con-
rected o all major cities of Uttar
Pradesh and major metropolitan

cities of India... there will also be
owo cargo flights Allofiton the
wery first day of the flight opera-
tions...," hesaid,

Singh further said they have
managed to get all necessary ap-
provals needed for landing, fight
calibrations, and rumwvays. “Trials
for CAT I landing of fightsinad-
verse conditions ) have also been
conducted and installed," he said

However, he said there is no
access tothe northem and east-
emsideof theairportand work is

currentlyongoing.“Toprovide ac-
cess to the northem sde, we had
to build a 25-km stretch but we
coulbd not get the land. Onthe east-
emside, we had planned w build
a30-metrestrefch for bndingand
take-offs of cargo flights, which
willnow be done by the National
Highways Authority of Indiawith
a budget of Rs 178 crore. For this,
we have written to the Mirustry of
Civil Aviation Oncewe gettheap-
proval, construction will begin,"
he said.,
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B’luru airport leads in Covid
recovery, outshines Dly, Mum

ManjuM@Etimesofindia.com

Mumbai: Air traffic at the
Delhiairport has not yet cros-
sed the pre-pandemic num-
bers, while Mumbai airport
has barely managed to scrape
past. But Bengaluru airport
is thriving with double-digit
growth, according to data re-
leased by the Airports Autho-
rity of India (AAT for the six-
month period between April
and September. Although the
top three airports have diffe-
rent growth trajectories for
air traffie, when it comes to
passenger traffic, all of them
have registered growth, with
Bengaluru seeing double-di-
git growth here as well.

Delhi airport handled
over 57,000 international
flights between April and
September 2018, while for the
same period this year, it
handled over 56,000, Similar-
Iy it handled 1.77 lakh domes-
tic flights during the same pe-
riod in 2018, while the corre-
sponding number for 2024
was 1,76 lakh. When pre-pan-
demic numbers are compa-
red, data for 2018 is taken asin
India air traffic peaked that
vear; It dropped in 2019 with
Jet Airways' closure and the-
reafter it plunged further as
the pandemic broke out in the
summer of 2020,

Currently, air traffic volu-
mes at Delhi airport are abo-
ut the same as in 2018, The
same is true for Mumbai air-
port. India’s second-largest
airport has managed to bare-
ly scrape past the pre-pande-
mic numbers—it handled se-
ven flights more in April-Sep-
tember 2024 compared to
April-September 2018. Mum-
bai airport was congested
back in 2018 as well, with all
flights handled on a single
runway (Delhi, in compari-
som, has four active runways,
Bengaluri has a set of parcal-
lel runways). For instance,
Bengaluru registered a 28%
air traffic growth in April-

SUPPLY CONSTRAINTS PLAGUE AIRLINE INDUSTRY

I How did the top three
airports of India fare in the f'rst
half of the current financial year?
Here's a comparison with the same
period in 2018, which was the year,

pre-Covid, with peak traffic:
April to September 2018 vs 2024
DELHI MUMBAI BENGALURU
Total aircraft movements: Domestic and international take-offs and landings
201819 234657 1,63,966 1,16,876
2024-25 2,31,965 1,63,973 1,31,3719

Change | 1% decrease

Cnange Marginal increase

Change | 12.6% decrease

201819
349

2024-25
383

Change | 9.8% increase

247 266

Change | 7.7% increase

Totalmssemerlmfﬁc In million passengers “R

161 203

Change | 26% increase

Sept 2018 versus 2017, while
Mumbai only had a 4%
growth. Infrastructure const-
raints continue at Mumbai
airport, leading to growth
stagnation.

“Mumbai airport hand-
led more flightson certain da-
¥a in 2008 than it does now
The total number of take-offs
and landings handled in 24
hours crossed 1,000 move-

ments on certain days back
then. Bul currently, airline
flights have been curtailed at
Mumbai airport to allow for
better punctuality,” sald an
air traffic control official.
Inrecent years, the Indian
airline indusiry has been
grappling with supply const-
raints, with spare parts supp-
Iv chain issues and aircraft
grounded over faulty engi-

nes, India’s largest airline by
domestic market share, Indi-
Go, had 75 aircraft or one-
fifth of its fleet grounded up
until recently. But the story at
Bengaluru airport, India’s
third-largestairport, isstark.
Iy different. Air traffic and
passenger traffic grew by
about 12% and 26%, respect]-
vely, in April-Sept 2024 com-
pared to 2018,
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Fix air fare pricing, online travel agencies told

FOR FAIR PLAY. Centre has asked OTAs to modify algorithms so that search results are not based on cache memory data

—
Rohit Vaid
Hew Cehi

The Civil Aviation Ministry
iniviaved a firstof its kind
drive hy directly reaching
cut te Ooline Travel Agen-
cles (V1A to control volat
ility in air tares during the
festive season, sources told
businessline. At present,
nearly 280 per cent of all air
ticket bookings in Tndia arc
through CTAs.

The Ministry of Civil Avi
ation {MoCA] comvencd a
meeting with OTAS to advise
them to fix the online air
ticket pricing mechaniam.

Industry sources told bousd
nessline that several issues
were maised during discus-
s10ns between ministry offi
cials and representatives of
OTAs, one of which was
ticket price appreciation on
platforms due to the storage
of sparch memory.

An official source told
brisiessiine that the ministry

advised OTAs to modify the
websites' alrorthm so that
the search results are not
hased on cache memnory
date. This memory allows
softwares of websites or mo
hile applications to detorm-
ine  demand  and  adjust
prices.

“We are keeping a very
close watch on the day-to-
day Auctuations in air fares,”
sources said,

Other issues such as the
linking of prices on OTA
platforms, and those on the
airling wehsites, were also
ruised Besides, error mes-
sages that lead o massive
price increases wore cited
Too,

The presence of hidden
fees linked with reserving
tickers that are not disclosed
upiront but only ar the time
of payment was raised as
well.

According to aviation in-
dustry expert Mark T Mar-
tin, CEO of Martin Consult-
ing, “This is a first-ever step

foal,

FLYERS' WOES. Flycrs have often complained about 'dark patterns’ such as forced acticn, drip
pricing, false urgency, and basket sneaking

taken by the ministry to put
O'I'As on survelllance, It has
been  widely known  that
OTAs and sirlines have been
in collusion, by creating feti-
rious demand for tickers.”

“With the ongoing holiday
season, it becomes mandar
oy that travellers  are
charged nght fares based on
right supply and demand lo-
aie, and not arbiceary of arti-

fictally inflated rates.”

DARK PATTERNS

Last YOAT, COMSUMET protec-
tion surveys amd groups
raisad the issue of “dark pat-

terns” deployments on air-
lines" websites, These impact
air fares, Flvers have often
complained about ‘dark pat-
terns’ such uy forced action,
dr’:E pricing, false urgency,
and basket sneaking.

At the time, it was alleged
that airlines as well as OTAS
wehsites and applications
use manipulative strategics,
commonly called ‘dark pat
rerns’, i irick nsers into pay-
ing higher fares or paving for
gdd-ons and wnplenned pur-
chases during hookings.

Thereafter, the Depart-
ment of Consumer Affairs
(DoCA) convened a meeting
with girlines and online
booking portals’  officials,
and highlighted similar con-
cerns reganding ‘dark pat-
rerns"and instructed them o
devise counter strategios.

Motably, after delibera-
tions with the industry, the
Central Consumer Protec-
tiom Authority issued a noti-
fication prohibiting 13 forms
of dark pattems.
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Air France, KLM add
more India winter flights

Mumbai: Air France and KLM on

Tuesday said they will operate
up to 50 flights per week to and
from India during the ongoing
winter schedule, up from 39
services per week during
summer. The 11 new flights
have been added across Delhi,
Mumbai and Bengaluru, Air
Franceand KLM said in a
statement. em
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Southwest names IndiGo
co-founder as Chairman

Press Trust of India
New Dt

Billionzire and IndiGo co-
founder Rakesh Gangwal has
been appointed as the Chair-
man of American careicr
Southwest Adrlines,

Gangwal, who joined the
roard of Southwest in July
thizvear, had scquired shares
worth 108 million of the air-
line recently.

His appointment as the
hoard chair comes a little
over a week after Southwest
setrled issues with Elliort In
wvestment Management, one
of the airline's largest share-
holders, that had sought
ﬁﬁ‘(‘\!&‘:l_‘r‘ll‘lﬁ changes at the
CATTIET.

On Monday, Southwest
announced the appointment
of Gangwal as the independ-
ent Chairof the Board of Dir-
ectors and also named new
Board Committee Chairs.

"W are embarking on the

|.._"'~: Ll I"\

Rakesh Gangwal

next era of change at South-
west as we build upon its
many successes and storied
past. Cur critical priority asa
newly constituted board is to
come together 1o work
closely with Bob Tordan and
the rest of the menagement
e 1o retuet the cartier 1o
superior financial perform-
ance,” Gangwal said in a
statement.,

Jordan is the President,
Chicf Executive Officer and
Vice Chairman of the board.

Recently, Gangwal pur
chased shares of Southwest
for 108 million.
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India’s domestic air
tariff up 43% in Syrs,
just behind Vietnam

SURAIJEET DAS GUPTA

New Delhi, 5 November

India has recorded the second-highest
increase 1n domestic airfares in the
Asia-Pacific (APAC) and West Asian
regions, climbing by 43 per cent in the
first half of 2024 compared to pre-pan-
demic levels in 2019, second only to
Vietnam (63 per cent). India ranks
third in fare increases during the same
period in international skies, behind
the United Arab Emirates (UAE)
and Malaysia.

The airfare study conducted by
Airports Council International (ACI),
which represents 617 airports in this
region, was done in partnership with
Flare Aviation Consulting. The find-
ings were discussed during a board
meeting held on Monday. The study
examined airfare trends across over
60,000 routes in 19 countries, provid-
ing a detailed view of post-pandemic
recovery in the region.

In the domestic market, Vietnam
topped the list of air tariff increases,
followed by India. Malaysia (36 per
cent), Thailand (26 per cent), and
Australia (21 per cent) also saw con-
siderable increases, particularly in
countries with a sizeable domestic
market. In international skies, both
India and Vietnam reported a 16 per
cent rise 1n airfares, placing them in
third position.

The UAE led the list with a 22 per
cent increase in airfares during the
same period, followed by Malaysia (21
per cent), Australia (14 per cent), and
Thailand (7 per cent), with the most
pronounced increases coming from
low-cost carriers. The average
increase in airfares across the region
was around 10 per cent.

Stefano Baronci, director-general
of ACI APAC and West Asia, said:
“While passenger numbers in APAC
are returning to pre-pandemic levels
this year, many travellers are paying
much more, especially on domestic
routes. This indicates that the
demand for air travel is likely higher
than in 2019. We must ensure that ris-
ing airfares do not become a barrier

FLIGHTPATH

% Increase in domestic
airfare in the first half
of 2024 over 2019

63 I
43 [
36 [N
26 [
21

Source: Airports Council International

Vietham
India

Malaysia
Thailand
Australia

for potential customers.”

Baronci explained that airfares are
determined by a complex pricing sys-
tem set by airlines. For instance,
routes reliant on a single airline saw
fare increases of over 25 per cent,
while those with steady competition
experienced only about a 10 per cent
rise. He added that the increase in
fares 1s not related to airport charges.
For a long time, airport charges have
represented a stable component of
alrlines’ operating costs, averaging
around 4 per cent.
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IndiGo co-founder
Gan | named
Southwest chairman

1 INDIGO CO-
FOUNMDER

" Rakesh
Gangwal has
beenappoin
ted the chair
man of Amen
Can Carrier
Southwest
Airlines. Gangwal, who joined
the board in july this year, had
also acquired the airline's shares
worth $108 million recently. His
appointment comes a little over
aweek after Southwest settled
issues with Elliott Investment,
one of its largest shareholders,
that had sought sweeping
changes at the carrier, PTI




&tRPDH TSAUTHORI I’“f UF lNUlA

Corporate Communications Directorate

THE FINANCIAL EXPREESS DELHI & NOVEMEBEERE 2024

Akasa Air loss widens to
¥1,670 crore; income rises
AKASAAIR SAW its loss widen to 21 670 crore
in thefiscal ended March, even as the airline's
total income jumped to ¥3, 1464 .38 crore. The
airline, which has been flying for over two
years, had a loss after tax of 87464 53 crore in

2022-23, according to data accessed by
business intelligence platform Tofler, PTI
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Boeing strike ends as workers accept new
contract with 38% pay rise over 4 years

REUTERS
SEATTLE.NOVEMBER 3

BOEING'S US Wea Coast factory
workers accepied a new contract
offer on Monday, ending a bittes
seven-week strike that halved
most jet production and deep-
ened afinancal crisis at the trou-
hied planemaker.

The union said members
vated 54 per cent infavour of the
new contract, which includes a
38 per cent pay nse spiead over
four years, easing pressure on
new Boeing CEO Kelly Onberg Jf-
ter two previous offers were
voted down in recent weeks
*Thes isa victory, Wecan hold our
heads high,” Jon Holden the
union’s lead negotiator, told
members dter the results were
announced. “MNow it'sour job to
get hack towaork.”

Theendof the firstsrikein 16
years by Boeing's largest union

Jon Holden, president of the Intermational Association of
Machinists and Aerospace Worlers District 751, speaks
duringa press conference after he announced that union
members voted to approve a new contract proposal at a

union hallin Seattle, Was hington, US.

Revfers

provides welcome reliel [or a
compamy that has lurched from
onesetback to the next since a
door panel blew off a near-new

737 MAX plane in nud-air in
January,

Ina message to Boeing em
ployess after thevote, Ontberg sud

hewas pleased the union had rat-
ified a deal. "While the past few
mionths have beendfficult for all
of s, we are all part of the same
team,” he said. "There & much
workahead to return oo the excel-
lencethat made Bosng an iconic
company.” Around 33,000 ma-
chinists who work on the 737
MAX jet, as well as the 767 and
777 widebodies, have been on
strike since Sept 13, demanding a
40 per cent wage increase and the
restoration ol a defined- benefit
pension they hostadecade agolor
A 401 k) retirement plan.

“I'm ready to get back to
work,” said David Lemon, a
worker inequipiment calibration
certilicationin Seatte whovoted
in fwvor of the contract. He calou-
lated that the pay hike and a 4per
cent bonus -theguaranteed min-
imumannual payout to the rein-
stated incentive plan -amoun ted
to the 40 per cent increase they'd
gone after "We got there,” he said.
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Flight scare: Why
hoax calls are
not traceable

BY SHOUVIK DAS

A huge numbser of haoax calls cnppled many Sights st month
Intermet-driven thrests are not only difficalt to trace, they also defy
croes-brorder regulations, maldng matters gecpolitically complicated.
Tracing hoaxes are mow more complicted than ever before.

&n Indigo ainoraft flom Sawdi Arabia after makengan emergency landing at

laipur airport following a bomt threat on 15 Octaber. "
Whiy are hoax calls in Can these calls be
1 the spotlight? traced?

Cher e st imonith, airlines amd
sl awvoss Dndia huve meceived
irver SO0 o calls delivering
Dby threats. With terrorism sl
viedertt aeta inchuded in these
Uhreaty, donwsiic securily agencies
bavee By bt on e 1o by
Ui calls. However, each of (e
calbs bas furned out 10 be 2 hoa,
g suspricion thal they are a
comribinated effort almed at
disrupiting the smoath Now of

el alic sarrvices mwd creating a
wreber Thresl 1o maknlenanos ol
Lo, sl el vigilanee in
prpmibous places. This las raied
s ionn om whether law
enforevmmenl is el pless agins
lsas ealls.

Can't cybersaecurity
4 experts do anything?
Tenllize lraes Bnniecbaee] oo vt

network-nmsking and encrypition

o single answer o proventimg oF
traring a hoag call— sl thenss mo
wary il straigh-1ep avoiciteg one,
ther

e calbs, Cybersecurily experts sy

technigues. Dinfortunstely, Uwre is

Mondern-ckry hoax and scam calls
e L Interne, meaning the
aren'l delivercd tioagh o
cnmvenlionsl feleplane loeor
SIM cand theat can bee physically
Tzl Tmh}'..lht- e il wigtiial
jrrivatis netwirks (VENS) bl
nesers hidee theie kcation. This can
guarel against athoritarkn
s, Vital alsss aicds thosae with
malivious tent. Dierned calls tap
obseure virtual networ ks o place
calls thoroniggh muenbers that dor'
el Uhweredn nuisdlivesting any
eosteenitial i estigation and erasing
aligital foet prins. In most cases,
tracing lnternet-based loax calls js
dificult even loe cyber forensics
expera.

J 3 How extensive are these

types of calls?

Boillian, with over L billion people snd 550
llinn fedesom suibecrfers, saw bwo ol of
every Dhrese peogile with acoess fo a phone
o thve Dsferned peceive 3l least tiree spanm
ekl a oy last ywar This means that an
average ol 5 million scamand hoax calls
wern i oneach day of 2023 i liwdis
alemie, While meed target Gkl theft,
sescnirity Ehresits ave e loded bt oo,

Is regulation an issue
here as well?
Weess il a Issa call is traced 1oa
Toweign country, India G this e

= ahiility fo trace hoax calls will eithues mewsd Lo reguest s
depends o e sophistication of gvertimmenl b eooperibe of Follow
etk oldfiascation that a estalilishied legal procedunes e
perpetmbor deploys. Typically, Crose-boeder data anid Infermet
iy purposs-driven laws clilfer vastly botweses sutions,
cyberattschers Tunded by natiogal il imwich deprends o persanal
overnments horve e ecessary anal biksteral relations, Ansther Koy
Tl 10 deploy sophisticated wluallemyge beere is o collect

subetzimlial amd watertight evidenos
ithat pobs 1o @ crimenal, which is
extremely difficult due o techieal
whuallenges, Artificial intebligence,
whiich is abso nsed 1o Bnprove
masking, Bt of much belp e
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Launched recently, air ambulance no life saver

MARENDRA SETHI @ Debwadon

THE air ambulance service in
Uttarakhand, launched by PM
Narendra Modi recently, en-
countered difficulties in re-
sponding to the bus accident in
Almora's Marchula, which
daimed 3 lives on Monday

The air ambulance service,
designed to provide critical
care and medical assistance in
emerpgencies — especially inre-
mote areas — was unable to
provide timely medical aid to
the victims According to sourc-
es, Pinnacle Aviation, which
has atripartite agreement with
the Uttarakhand government
and AIIMS, had sent its heli-
copter for periodic mainte
nanee o Mesrut at the time of
the accident.

The state had secured the
Centre's approval for the coun-
try's first he licopter ambulance
service, citing iis difficull geo
graphlcal conditions,

On October 29, the PM inau-
gurated the helicopter ambu
ance service for AIIMS Uttar-
khand, While the now service
is a promising step towards im-
proving emerpency medical re-
sponse in the region, its effec
tiveness was put to the test

during the bus accident.

“TUnfortunately, both helicop-
ters were unavailable when the
emergency situation arose,”
said a source. This tem porary
setback left the helicopter am-
bulance service without a via-
ble option to respond to
emergencies.

But the state government
swiftly provided an alternste
helicopter to transport the in-
jured to Ramnagar Hospital,

Speaking to this daily, Dr

Madhur Uniyal. a senior sur-
geon at AIIMS Rishikesh said,
*One pilot, two technical offie-

ers, and one navigator are de-
ployed in the air ambulance
service™. This team 15 support-
ed by a 12-member team of doc-
tors, nursing staff, and other
experts who are tralned to pro-
vide eritical care during emer-
gency airlifis,

The air ambulance serviceat
AIIMS Rishikesh has taken a
leap forward with its g-seater
chopper, speclally designed to
navigate the challenging ter:
rain of Uttarakhand. “This
state-of-the-art chopper has re-
ceived the green light fram the
Director General of Civil Avia-

tion, permitting it to land i
AlIMS Rishikesh,. ensuring
seamless irmmspartation of pa-
tients to this premier medical
facility”, sources revealed

“The chopper's six-seat ca-
pacity allows a medical team o
accompany patients, providing
eritical care en route. This is
especially crucial in emergen-
ey situations where every
minute counts”, said Dr Uniy-
al. With lis advanced medleal
equipment and experienced
crew, the ambulance serviee is
equipped to handle & range of
medical emergencies, from
trauma cases Lo organ
tmnsplants.

Sources at AITMS disclosed,
“A significant partnership has
besen forged bet ween the ATIMS,
the state povernment, and Pin-
nacle Aviation, to enhance
emergency medical transporta-
tion in the region.”

According to ATIMS officials,
“The tripartite agreement sets
the stage for eflicient collabora-
tion and delivery of critical care
services via alr ambulance”
The delay in operationalising
the air ambulance service has
ralsed concerns about the effec-
tiveness of the disaster response
model in Uttarakhand .
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