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Telcos to airports:

Allow us to

provide indoor telecom infra

Latestrules don't allow third-party partners to deploy active or passive infrastructure

ILLUSTRATION: AJAYA MOHANTY

SUBHAYAN CHAKRABORTY
New Delhi, 5 May

elecom service providers

I Reliance Jio, Bharti Airtel, and

Vodafone Idea have jointly

asked airport authorities in Mumbai,

Navi Mumbai, Bengaluru,

Thiruvananthapuram, and Guwahati

to allow them — and not a third-party

infrastructure provider — to install and
provide indoor-telecom equipment.

The telcos had last week written to
the upcoming Noida International
Airport Ltd as well as Mumbai Metro
earlier on this issue. Barring Bangalore
International Airport Ltd (BIAL), the
other four are run by Adani Airports
Holding Ltd (AAHL).

In their letters — on April 25 — the
telcos have cited laws that mandate
licensed telecom-service providers
will get right of way (RoW) access in
public spaces.

The airports are in various stages
of granting exclusive rights to third-
party entities to install In-Building
Solutions (IBS).

IBS improves mobile-network cov-

CLASH OVER COMMUNICATION
INFRA IN PUBLIC SPACES

W Telcos have requested airports to not hire

third-party provider for in-building
solutions (IBS) infrastructure

| m Argue exclusive rights given to a

third party will lead to payment of
exorbitant charges

m Joint infrastructure is currently used by

telcos for IBS infra in public spaces

W last week, the companies had said it

wouldn't be possible to provide IBS
services in Mumbai metro

erage and signal quality within build-
ings, especially where external signals
struggle to penetrate.

But pacts with third parties not only
contravene legal provisions but create
a monopolistic environment, accord-
ing to the telcos.

m They had blamed unviable rates offered

by the selected infrastructure partner

These entities may impose hefty
charges on telcos for providing the net-
work and become a gatekeeper for
RoW, the letters said.

“We understand that you may have
been approached by unlicensed
entities holding IP-1 registrations from

the Department of Telecommuni-
cations, seeking exclusive rights under
the pretext of being independent ‘neu-
tral hosts’ for IBS deployment. We wish
to clarify that under current regula-
tions such third party vendors are not
permitted to deploy active telecom
infrastructure,” their letters said.

Meanwhile, the telcos have sought
permission to provide IBS facilities at
Terminal 1 of Bangalore International
Airport, where the existing IBS licence
will expire on May 31.

Queries mailed to BIAL and AAHL
for a response did not elicit a response.

However, the telcos are unwilling
to pay for the infrastructure, arguing
that IBS at public facilities do not yield
substantial revenue but serves a com-
mon, public need.

“RoW permissions in such scenar-
ios should be seen not as a revenue
generating opportunity by
the Airport, but as a necessary, facili-
tative step for public interest,” the
letters read.They said no public
authority was allowed to charge fees
for RoW beyond what was stipulated
in the rules.
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M Telcos for Own
Network at Airports

NEW DELHI Reliance
\ Jio, Bharti Airtel and
“ Vodafone ldeahave
urged airport authori-
ties of Bengaluru, Thiruvanantha-
puram, Guwahati, Navi Mumbai
and Mumbai to set up in-building
solutions for telecom connec-
tivity without involvement of a
neutral third party. In separate
but similar letters to the CEQs of
the airports, the telcos jointly
sought a survey of airport premi-
ses along with permissionto
deploy a common network to
offer uninterrupted mobile
coverage. The telcos said under
current norms, third-party ven-
dors are not permitted to deploy
active telecom infrastructure.
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FLIGHT TURBULENCE | MIAL’s decision to shut down freight operations and slot cuts in flights
of West Asian airlines met with anger; IATA urges airport operator to engage with the industry

Airlines & freight operators cry
foul as new airport takes wings

Dhairya Gajarn
MLBAES |
The Nawi Mumbrai

International Alrport (NMIA)
will be insugurated on June 1
wnd operatons are expected
to commence in the second
half of August. Even as the
inauguration is less than a
month away uncertainties
loom over airlines shifting
operations  from  Mumbals
Chhatrapati Shivaji Maharaj
International Airport (CSMIA)
to the new fadlity

In January, CSMIA and
NMIAS operator, Mumbai
International  Airport Ltd
(MIAL), announced the rede-
velopment of CSMIAS
Terminal 1, to enhance capac-
ity to manage 20 million pas-
sengers annually. The ‘'mod-
ernisation’ of Tl is expected to
begin in a phased manner in
November and Is expected to
be completed In 202828
MIAL had announced that the
capacity gap created by the
redevelopment work will be
managed by T2 and NMIA.

On April 21, MIAL informed
cargn operarors that it is going
to temporarily shut down
frelght operations  from
August 16 until further notice,
The airport operator justified
the move by saying that it
needs to carry out multiple
airside works, including con-
sructon of a new taxiway for
rumway M.

“MIAL has always ensured
that any  infrastructure
upgrade is created in a fair and
transparent manner. MIAL
had therefore carred out con-
sultatonon March 13,2024 on
Intended Infrastructure
upgrade giving all relevant
stakeholders adequate notice
period;” the airport said in its
letter to the cargo operaors

MIAL also announced slot
cuts in flights of West Asian
airlines for the winter season
The move faced severe baclk
lash from airlines and Airfine
Operators Comm itee-
Mumbai (ADC-Mumbai) com-
plained tothe Ministry of Civil
Aviation, The airlines believe
that thisis yet another attempt
to push the operations to
NMIA

“Such a significant oper-
alonal  declsion,  which
directly impacts airline sched-
ules, connectivity and passen-
ger experience, cannot and
must not be imposed without
stakeholder  engagement”
read the letter by AOC-
Musnbab,

Following these two ded-
sions by  MIAL, the
International Air Transport
Association (IATA) intervened
In a statement, John
Middleton, the head for
worldwide alrport dots m
IATA, said that MIAL hod
failed to adhere to MoCAs
guidelines for slot allocation,

It urged MIAL to immedi-
ately withdraw the cuts and
instead urgently engage with
the alriine Indusry in consul-
wtions tw minimise dis-
ruptions to nidine operations,
inconvenience to passengers,
and loss of air connectivity for
Mumbai., “We hope that the
operator of the two-alrport
system in Mumbal isnot using
this situstion to pressune ale-
lines o move their opemtions
to their upcoming airport. We
fear that this is an example of

airport capacty gaming
which will harm avlation
throughowt  India  and

bevond,” he sald

MIAL also {ssued a state-
ment in which it refuted LATAS
assertions. claiming that the
adjustments o Ccargo oper-

ationsand slotallocations have
followed a transparent, con-
sultative and regulator-driven
process.

“Airlines have full autonomy
over network planning, and
there has been no attempt to
steer traffic from CSMIA to
NMIA, MIAL continues to
respect intermational  best
practices, including the guide-
lines issued by the Worldwide
Alrport Slot Board (WASE),
and mmalns committed to
maintaining fir and equitable
coomdination with all stake-
holders.” MIAL said.

Indusiry experts have
raised concerns regarding
these developments. They
believe that MIAL is also plan-
ning to shift chartered fights
to WMIA as the airport had
announced that the non-
scheduled flights will not get
parking space at CSMIA from
the end of the year.

Sandlp Jadhav, a Saudl
Arabig-based logistics man-
ager, said, “This major update
will impact the logistics and
supply chain industry signifi-
cantly Freighters like Boeing
7778 and 75 carrying 100+
tonnes, will be grounded. Belly
cargo on passenger flights will
take over, but capacity may fall
short. This change demands
quick adapmbility and close
coordinarion with customers,
partners, and airlines”

Vipul Saxena, a Mumbai-
based former defence pilot
and an avistionexpert, said, "It
will be inconvenient for the
residents of south and north
Mumbai o reach NMIA with-
out a convenient mode of
transport. The ministry should
Intervene and find a workable
solution also focusing on the
targetted devddopment of Tl
for increased passenger
capacity”

CSMIA s India's second-
busiest cargo hub handling
24% of the country's freight.
It handles around four to
five freighter aircraft daily,
miainly facilitating import
and exportfrom the
Middle-East, US and UK.

CSMIA records more than
120 daily flights to and
from West Asia. Among
them, mare than 40 flights
are operated by West
Asian carriers

Timeline

DEC 2% First commercial
flight validation test at
NMIA

JAN10: MIAL announces
chartered planes to not get
parking space

JAN 28: MIAL announces
redevelopment plan of T1

APRIL & IndiGo CED
announces flying from
both CSMIA's T1and NMIA

APRIL 21: MIAL
announces freighter
suspensions

APRIL 26: MIAL
announces slot
cuts for winter
schedule

JUNE 1: Inauguration of
M A

AUG 2025: Operations
commencement at NMLA

NOV 2025: First phase
of CSMIA T1's
redevelopment to begin
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Airport: Search for leopard continues

Indu Bhagat

PUNE

Despite extensive efforts, the
leopard spotted within the
Pune International Airport
premises remains elusive, as
no movement was recorded

on the night of May 3, officials 2

said on Sunday. The leopard
was first seen on Apr 28, trig- :
gering a joint search oper-
ation by the Forest
Department and the wildlife
rescue NGO RESQ. Since then,
the animal has evaded capture
even after entering a trap cage
installed by the forest officials.
The search area includes the

premises of the Air Force sta-
tion, which shares its runway
with the civilian airport.

Deputy Conservator of
Forests, Pune  Division,
Mahadev Mohite, provided an
update on Sunday. “May 4 is

observed as International
Leopard Day. Mo leopard
mowement was observed last
night. We are currently repo-
sitioning camera traps at sen-
sitive locations identified with
the help of the dog squad. The

leopard has also not been
directly sighted. Monitoring
continues using 13 camera
traps, four trap cages, and
four live surveillance cam-
eras,” he said.

Officials said drones cannot
be used as the airport is a no-
fly zone, so advanced camera
trap techniques are being
deployed. “There are long
drainage tunnels in the area
We dont want the leopard to
enter those tunnels as it could
endanger its life” an official
added. Search operations will
continue through the night
following the same monitor-
ing plan.
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Sigh of relief for flyers as IGI's
closed runway to open today

Saurabh.Sinha
@timesofindia.com

New Delhi: Inamajorrelief for
air travellers, Delhi Airport’s
main runway 10/28 will reopen
on Tuesday, easing weeks of de-
lays and diversions. The Direc-
torate General of Civil Aviation
(DGCA) gave its approval after
inspecting the runway, which is
the backbone of India's busiest
airport that has four airstrips.
“The runway willreopenon Tu-
esday morning,” confirmed
two senior officials.

The runway was closed on
April 8 toupgrade the existing
CAT ITB instrument landing
system (ILS) on its 28 end (Va-
sant Vihar side) and also pro-
vide CAT IIIB for the first time
onits10end (Dwarkaside), Ho-
wever, unseasonal easterly
winds — during which air-
craft land from Dwarka side
and take off towards Vasant
Vihar—sinceearly last month
meant massive flight delays
and diversions at Delhi. This
led Union aviation minister

Saurahh Sinha

The closed T2 and lﬂf:ﬂ runway in one frame

Ram Mohan Naidu to ask Del-
hi International Airport Ltd
(DIAL) to postpone the ILS
work to after the peak summer
travel season.

DIAL Monday said on X
“ .upgrade work on runway
28/10 was carried out as per ag-
reement with key stakehol-
ders... As per approved plan,
runway 28/10 will be closed
again from mid-June to mid-
Sept 2025, following the peak to-
urist season, when wind direc-
tion is also expected to shift (to
westerly). We are working with
airlines and all stakeholders to
minimise any inconvenience,”

With three operational

runways({minus10/28) and un-
seasonal easterly winds, IGIA
can handle a maximum of up
to 32 arrivals in an hour. But
the number of flights schedu-
led to fly in is way higher than
this number, leading to ende-
micdelays and diversions.

To ease the load, DIAL sug-
gested airlines move 75 flights to
night slots and cancel the remai-
ning19. Airlines warned this co-
uld lead tolosses of uptoRs1,000
crore during the peak season.
Theresult was cascadingdelays
across the network. With the
runway reopening on Tuesday,
the situation should improve
now till mid June.
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IGI's runway 28/10 to resume ops today

Neha LM Tripathi
neha tripathi@htlive.com

NEW DELHI: Delhi’s Indira Gan-
dhi International (IGI) Airport
will resume operations with all
four runways from Tuesday, air-
port officials said, adding that
the non-operational runway will
be functional before noon. “Run-
way 28/10 was cleared for opera-
tions by DGCA on Monday.
Flights will land as per schedule
before noon,” an airport official,
asking not to be identified, said.

On Sunday, HT had reported

that negligible progress on the
runway's upgrade was holding
up flights and causing flight dis-
ruption, which prompted Union
civil aviation minister Ram
Mohan Naidu to pause the work.
The runway was shut on April 8
for an Instrument Landing Sys-
tem (ILS) upgrade to CAT I11 B
standards, enabling operations
in dense fog. The lighting system
was also being extended from
650m to 900m.

By April 11, major delays
emerged due to poor planning
and unfavourable easterly

winds. With all four runways
operational, IGI can handle up to
90 flights an hour. Under west-
erly winds, capacity drops to 74.
With Runway 28/10 shut and
casterlies prevailing, arrivals
dipped further, triggering cas-
cading delays. Following a high-
level meeting chaired by the
minister, it was decided that
work would pause until the peak
summer rush ends. ILS work by
AAT will continue, and full
upgrades will resume on June 15,
The runway is expected to be
fully functional by September 15,
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Airport unveils
nation’s first
360° virtual
navigation map

EXPRESS NEWS SERVICE & Mew Delhi

THE Delhi International Adr-
port Limited (DIAL) on Mon-
day launched India’s frst-ever
360" Virtual Navigation Map at
Terminal 3 of Indira Gandhi
International Alrport. The
state-of-the-art digital initiative
aims to streamline passenger
movement. especlally for do-
mestic and international trans-
fer passengers, at one of the
world's busiest alrports.

The map uses real Images of
the terminal to of fer an immer
sive, intuitive experience, help-
ing passengers easily locate fa-
cilities such as transfer desks,
boarding gates, and bagpage
belts. It provides step-by-step
directions directly to passen-
gers’ mohile devices, reducing
trave] stress and improving ef-
ficiency, DIAL said. Access is
enabled via QR codes placed
throughout Terminal 3. Pas-
sengers can scan the code to
open the guide on their phones
and navigate the ter minal
independently

“The 360" map enhances user
experience and sets a bench-
mark for digital airport serv
ices,” DIAL said. CEQ Videh
Kumar Jaipuriar added that
the tool caters to all travelers,
incduding Arst-time Oyers.
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DGCA asks NMIA to stop activities
which attract bird at airport

PIONEER NEWS SERVICE B MUMBAI

pprehending bird strike threats
to aircraft due to illegal open
slaughtering of animals in the
vicinity of the Navi Mumbai
International Airport (NMIA), the
Directorate General of Civil Aviation
(DGCA) has asked the airport operator
to stop all activities which attract bird
activity in the vicinity of the project.

The DGCA's directive to the airport
operators comes in the run-up to the
opening of the NMIA where the flight
operations are expected to start within
a month.

Responding to a complaint by the
NatConnect Foundation — an organisa-
tion crusading for migrating flamingos,
mangroves, wetlands and biodiversity in
Navi Mumbai, DGCAs director Amit
Gupta said: “The Aerodrome Operator
has been advised to take necessary steps
to stop all activities, including slanghter-
ing of animals, which attract bird activ-
ity in the vicinity of aerodrome”.

On February 24, NatConnect
Foundation Director B N Kumar had
lodged a complaint with the DGCA

through the Prime Minister’s public
grievance portal against unchecked
slanghtering of goats and chicken at
Ulwe, barely three km from the airport
runway as the crow flies.

The Aerodrome Operator has
been advised to take necessary
steps to stop all activities,
including slaughtering of
animals, which attract bird
activity in the vicinity of
aerodrome

In his complaint, Kumar had said that
the allowing of animal slaughter within
10 km radius of any airport was a viola-
tion of the aircraft norms framed by the
DGCA.

This DGCA norm figures prominent-
ly in the Government Resolution (GR)
issued by the Maharashtra Government
while appointing the Aerodrome
Environment Management Committee
(AEMC) for the NMIA.

The City and Industrial Development
Corporation of Maharashtra Ltd

(CIDCO), which heads the AEMC,
administers the Ulwe node.

“Despite repeated complaints, the
action from CIDCO so far has been less
than cosmetic as some shops were
demolished and they sprang back as if
with vengeance, Santosh Kate, president
of Ulwe city NCP (Ajit Pawar) said.

Kate has also written to CIDCO, the
Raigad district collector and other offi-
cials against the menace of open selling
of goat mutton and chicken meat, in
gross violation of all norms of hygiene.
“It is also risky in these days of bird flu
and GBS virus threats It is shocking that
the officials have been turning a blind eye
to the blatant violations,” he said.

Kumar expressed surprise that the
DGCA had taken over two months to
respond, that too after two reminders, on
such a critical issue.

Initially, A X Joseph, Director Air
Safety, had informed NatConnect that the
concerns raised have been forwarded to
the Aerodrome Directorate of DGCA.

With no news of further development,
the activist sent a protest note on April
13 stating that “it is astonishing and
rather disturbing that even after two

months of alert citizens raising their voice
of concern about these illegal animal
slaughter and sale of mutton and chick-
en meat, the authorities remain uncon-
cerned as the business thrives even
today on a much-enlarged scale. And
the airport in question will soon be func-
tional.”

A local resident Karan Chawla, who
has also taken up the issue with the Chief
Minister Devendra Fadnavis, said about
15 to 30 goats were illegally slaughtered
daily at sector 19 in Ulwe. “I have sent
a complaint to the Additional Chief
Secretary (Home) Dr 1 § Chahal and
Urban Development-II Secretary Govind
Raj,’ Chawla said.

The DGCA directive to the operator
has come as a big relief to the activists
fighting for the ban on slaughtering of
animals in the vicinity of the NMIA.

Following the ban on the slaughtering
activity around NMIA, the activists have
urged the Navi Mumbai Municipal
Corporation (NMMC) to set up a slaugh-
ter house in Navi Mumbai with strict
adherence to hygiene and other safety
norms for the benefit of non-vegetarian
food lovers.
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Delhi airport’s virtual
map to facilitate easy
terminal navigation

New Delhi; Indira Gandhi International
Airport has introduced a 360-degree virtual
navigation map at Terminals 1 and 3, desig-
ned to offer passengers — especially those in
transit—a seamless, stress-firee travel experi-
ence atone of the world’s busiest airports.

Thevirtual mapuses real images of the ter-
minal interiors to help passengers familiarise
themselves with the airport environment. 1t
guides users to essential locations such as
transfer desks, boarding gates, and baggage
belts, according to Delhi International Airport
Limited (DIAL), the airport operator.

Passengers can access the map by scan-
ning QR codes placed throughout the arri-
val concourses at Terminal 3. The map
opens directly on their smartphones or per-
sonal devices, Transfer passengers canalso
use the service via a dedicated link—virtu-
al navigation map for transfers,

“Following the successful launch of the
virtual navigation system, we are now ex-
panding its coverage to include all boarding
gates and baggage belts at both Terminals1
and 3," said DIAL in a statement.

Videh Kumar Jaipuriar, CEO of DIAL,
said, “The launch of our 360° virtual navi-
gation map marks a significant step in en-
hancing the airport experience—especial-
ly for transfer passengers. Whether it's a
first-time flyer or someone travelling with
children or elderly family members, this to-
ol ensures smoother navigation through
theterminals.” Tuw
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Pune airport leopard
reappears, forest dept
reworks capture plan

Aditi.Shekar@timesofindia.com

Pune: Nearly aweek after ope-
rations began to rescue an
adult leopard from Pune air-
port(partof anTAF airbase).a
fresh sighting over the wee-
kend confirmed the big cat
was still inside the perimeter,
making use of an extensive
tunnel network to move aro-
und the complex. Throughout
Saturday night, trap cameras
caught the leopard exploring
parts of the airport, seeming-
ly unfazed by bright spotlights
and the noise from airplanes.
So far, there has been no im-
pacton flight movements, offi-
cials from the forest depart-
ment said on Sunday.
Thedepartment said it was
now reworking its capture
strategy, and relocating all the
camera traps and cages that
were placed in the runway

Screengrabs of the first time the
leopard was sighted last week

area to near the inlets and out-
lets of the airport’stunnel net-
work. “We're hopeful this re-
positioning leads to his imme-
diate capture,” said Mangesh
Tate, Assistant Conservator
of Forests, Pune. “He is adap-
ting lights and sounds. This is
a completely open area. At
night, he roams in the open
and uses the tunnels in the
morning,” Tate said. Sniffer
dogs helped identify the relo-
cated spots, officials said.
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Airlines suspend Israel flights after airport hit

Times News NETwoRk

New Delhi: Airlines have be-
gun cancelling Tel Aviv
flights after a missile attack
near Ben Gurion Airport in
the Israeli capital on Sunday.

Air India’s (Al) Delhi-Tel
Aviv flight (AT 139) was en-
route, about to enter Israeli
airspace and less than an
hour from its destination
when the Houthiclaimed
missile struck inside the pe-
rimeterof the country’smain
international airport.

The Boeing 787 was safely
diverted to Abu Dhabi, from
where it will return to Delhi.

Getty Image

FULL ALERT: Air India and many
other airlines, including Lufthan-
sa, SWISS, British Airways and
Delta, have suspended Tel Aviv
flights for a couple of days
following the attack

Air India and many other
airlines, including Lufthan-
sa, SWISS, British Airways

and Delta, have suspended
Tel Aviv flights for a couple of
days following the attack.

Sunday'sstrike will add to
airlines’ overflying woes as
they steerclearof Jordanand
nearby airspaces — which
they often use for flights be-
tween the west and the east.
This has happened whenever
conflict escalates in the re-
gion since the Oct 7, 2023, at-
tack on Israel by Hamas.

Air India explained Sun-
day’s diversion. The flight (AT
139) had taken off from Delhi
at6.1lam. After taking a long-
er route west it was about to
enter Israeli airspace. The

aireraft turned back on being
alerted about the attack and
landed in Abu Dhabi about
eight hours 30 minutes after
leaving Delhi,

“The flight has landed
normally in Abu Dhabi and
will soon return to Delhi
Consequently, our operations
to and from Tel Aviv will re-
main suspended till May &,
2025, to ensure the safety of
our customers and staff, Cus-
tomers booked between May
4 and 6, 2025, will be offered a
one-time waiver on resche-
duling or full refunds for can-
cellation,” an Al spokesper-
son said.
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Al buys 6 leased Boeing 777-300 ER planes

 —
Prass Trust of india
mew Dadhi

Adr India has acquired six
Bocing 777-300 ER planes
that were being operated on
lease, murking the purchuse
of this category of wide-body
long range aircraft 1fne'r
more thin seven years, dc
cording to sources.

The airline’s mowve comes
against the backdrop of sup
ply chain constraints delay
ing deliveries as well as refur-
bishment works of its legacy
wide-bady planes. The logs-
muking airline, acquired by

the Tata Growp in January
2022, is Lllldﬂl'g'flljnﬁ an amub!clit
tious five-year transforma-
ton plan, and is expanding
its fleet as well as network
amid rising air traffic de-
mard. [rs $400 million retro-
Eélﬁrugr'm for 67 wide-
v and  narrow-hody
planes is also in progress.
The sources told PTT that
Air India has bought the six
RBoeing 777-300 ER aircraft
that were being operated on
lease, Theze planes were
earlier operuted by Etihad
Aireays. The purchase of
these planes, having an ex-
tended range and deploved

for long haul and ultea fong
heaul flights, was completed
recently through the airline's
wholly owned subsidiary Al
Fleet Services Lid {MFS‘
loeated in the International
Financial Services Centre in
GIFT City, Gujarat.

LEASE PERIOD
Further, the sources said the
lease perind of these planes
was to end by next year, and
then, the lessor would have
taken back the aircraft. [nor
der bo ensure there is enough
capacity, the airfline decided
to acquire the planes, they
added.
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As a result, the flight time of Air
Fraru:e‘s Delhi-Paris flight (AF225) has

Global airlines steer clear of

Pak airspace for India flights

DEEPAK PATEL
New Delhi, 5 May

Major global airlines such as Lufthansa,
Swiss, Emirates, American Airlines, Air
France, and British Airways have stopped
using Pakistan's airspace while operating
their flights to and from India, after ten-
slons between India and Pakistan flared
following a terrorist attack in Jammu and
Kashmirs Pahalgam in which 26 people,
maost of them tourists, died.

Pakistan had, on April 24, announced
the closure of its airspace to Indian carri-
ers. India shut its airspace for Pakistan's
airlines from May 1onwards. International
carriers, however, are allowed touse both
countries’ airspaces.

¥et, Lufthansa’s Delhi-Frankfurt flight
and Swiss International Air Lines’ Delhi-
Zurich Right stopped using Pakistani air-
space from May 1. instead routing via

Gujarat and the United Arab Emirates
airspace to FEurope, according fto
industry sources. Swiss is part of the
Lufthansa Group.

ALufthansa Group spokesperson said:
“Due to the current situation, the airlines
of the Lufthansa Group are avoiding
Pakistani airspace until further notice.
This will result in longer flight times on
some routes to Asia.”

"We regret any inconvenience caused
by the resulting delays. We kindly ask all
passengers to check their flight status
before departure. Lufthansa Group is, of
course, continuing to monitor the current
developments closely. Safery is the top pri-
ority for all airlines in the Lufthansa Group
at all times,” the spokesperson added.

British Airways’ Delhi-London flight
and Air France's Delhi-Paris flight have
alzo not been using Pakistani airspace
since May 1.

increased by about 90 minutes, industry
sources said.

American Alrlines’ Delhi-New York
flizhts have been avoiding Pakistani air-
space since April 30. Emirates’ Delhi-
Dubai service has also been avoiding this
airspace, sources added.

British Airways, Air France, American
Airlines, and Emirates did not
immediarely respond to requests for com-
ment on the matter.

With Indian carriers and major inter-
national carriers avoiding its airspace,
Pakistan is bound to lose a significant
chunk of overflizht fees.

Countries earn revenue from overflight
fees charged to aidines that use their air-
space, even if the aircraft does not land
within their borders. These fees are typi-
cally calculated based on factors such as
the weight of the aircraft and the distance
flown within the country’s airspace.

However, not all global carriers have
started avoiding Pakistan's airspace for
their India fights. Sources mentioned that
Qatar Airways and Oman Air continue to
use that airspace for their India flights.
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Houthi blast hits flights to Israel

DC CORRESPONDENT
with agency
NEW DELHI, MAY 4

A missile launched by
Houthi militants in Yemen
thwarted Israel’s aerial
defenses and struck near
the main airport. “Several
attempts were made to
intercept the missile,” the
Israel Defense Forces said.
“A hit was identified in
the area of Ben Gurion
Afrport.”

Several international
flights to Tel Aviv, includ-
ing Air India’s were can-
celled as a result of the
attack. An Air India

lsmeli Se{:umy fnrces inspect me slte where a prmectlte
was fired by Yemeni Houthi rebels and landed in the

area of airport near Tel Aviv, Israel, on Sunday.

Boeing 787 operating flight  ing the attack. “Air India
Al 139 from Delhi to Tel flight Al 139 from Delhi to
Aviv was diverted to Abu Tel Aviv on 4 May 2025
Dhabi on Sunday follow- was diverted to Abu Dhabi

— AP

after an incident at Ben
Gurion airport this morn-
ing,” the carrier said in a
statement. “The flight has
landed normally m Abu

Dhabi and will soon
return to Delhi.”
Israeli Prime Minister

Benjamin Netanyahu on
Sunday vowed a multi-
phased response to the
attack that injured six peo-
ple.

“It will not happen in one
bang, but there will be
many bangs,” the Israeli
prime minister added,
referring to the promised
retaliation, without going
into further detail.
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Air India
suspends flights
until May 6

MEW DELHI, AFP: Air India
said on Sunday it had sus-
pended flights to Tel Aviv
until May 6 after a missile
artack on Israel’s main inter-
national airport.

*Our operations to and
from Tel Aviv will remain
suspended with immediate
effect ull May 6, 2025, to en-
sure the safetyof our custom-
ersand staff”, the airline said
inastatement.

An Air India fight from the
MNew Delhi to Tel Avivwas di-
verted mo Abu Dhabi on Sun-
day, according (o sources.

The attack happened
less than an hour before
the Air India flight ATI39, 0p-
erated with a Boeing TB7 air-
craft, was to land at Tel Aviy,
the sources said,

*“Air India fAight AI39
from Delhi to Tel Aviv of
4 May 2025 was divert-
ed to Abu Dhabi after an
incident at Ben Gurion air-
port this morning.

“The Might has landed
mormally in Abu Dhabi and
will soonireturn to Delhi,” the
airline said in a statement.

As per information avail-
able on flight tracking web-
site Flightradar24.com, the-
flight was in the Jordanian
airspace when it was decid-
ed to divert the Might to Abu
Dhabi. Air India’s flight from
Tel Aviv to Delhi has been
cancelled for Sunday,
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Pet Set, Go

Forum Gandhi

Mumbai: Airlines and hospitality brands
are recalibrating their offerings to cater
to pet-inclusive travel as Indian travellers
increasingly bring their furry compa-
nions along, rapidly turning what wasa
niche segment into mainstream.

Across the board, companies are repor-
ting strong double-digit growth, with
pet-related bookings for flights and hotels
surging between 26% and 43% year-on-
year in 2024-25, according to industry data
shared with ET.

AirIndia, for example, flew over 7,000
pets last fiscal, marking a 33.7% on-year
increase. It saw a 7% average month-on-
month growth in pet bookings—both in
cabin and cargo—over the past year, with
80% of bookings domestic and 20% inter-
national, the Tata Groupairlinesaidina
statement to ET.

Pets weighing upto 7 kg, including the
carrier, areallowed in the cabin, while
heavier pets are transported in the
cargohold.

Al CFMNFRATFN

Key sectorslike Bengaluru-Delhi and
Mumbai-Delhi made up nearly 20% of the
total pet travel volume, Air India said.

Akasa Air, which began offering pet travel
inlate 2022, also reported high demand on
these routes.

Akasa, which has flown more than 6,200
pets, said the bookings rose 26% in F'Y25.
The airline hasraised the in-cabin pet
weightlimittol0kg.

“This sustained growth highlights the
increasing demand for safe, reliable, and
pet-friendly air travel options across the
country,” Praveen [yer, cofounder at Akasa
Air, told ET.

IndiGo, India's largest carrier, does not
allow pets on flights, while SpiceJet allows
pets only in cargo.

In the hospitality industry, India’s top
travel portal MakeMyTrip hasseena43%
rise in bookings for pet-friendly accommo-
dations in the first four months of 2025.

Airbnb, on its part, said it saw a 35% on-vear
increase in pet-night stays and a 30% on-year
rise in pet-welcoming listings in 2024.

Booking.com noted that 11% of Indian
travellers are now planning leisure trips

More Indians are travelling with pets, pushing
airlines and hotels to revamp their offerings

with pets, up from just 4% in 2024.

Nearly one-third of itslisted propertiesin
India now cater to pets, showinga clear
trend of accommodation providers adapting
to this shift in demand, Booking.com said.

COSTLY AFFAIR
To be sure, taking pets along is a costly affair.

Airlines typically charge 23,000-10,000 per
pet per sector, on top of veterinary certifi-
cates and specialised carriers, which are
deterrents.

Inaddition, airports in the country lack
dedicated relief areas or trained handlers,
so pets endure cramped cabins or noisy
cargo holds, according to pet parents.

Most hotels and homestays that accept
pets often charge cleaning or damage fees
of ¥500-2,000 per night.

Many also impose size or breed-based
restrictions, forcing owners to call ahead
and pay extra for basic pet amenities,
industry experts said.

Also, despite increasing demand, pet-
friendly lodging in India is concentrated in
major metros, they said, adding that options
in smaller cities are scarce or non-existent.
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Missile

strikes

[srael airport,
Al halts flights

Agencies
HEW DELHY TELAVIV
—_—

An AirIndia flight from Delhi to
Tel Aviv was diverted t Abu
Dhabi on Sunday after a missile
attack near the airport inthe Is-
raeli city, according to sources.
The airline also suspended the
Tel Aviv flights till May &

The attack happened less
than an hour before the Air
India flight All39, operated
with a Boeing 787 aircraft, was
toland at Tel Aviv, the sources
said “The flight has landed
normally in Abu Dhabi and
will soon return to Delhi” the
airline said in a statement.

Passengers having valid
tickets for Air India’s Tel Aviv
flights between May 4 and 6
will be offered a one-time
waiver on rescheduling or full
refunds for cancellation, itsaid.

Several European and US
carriers including Lufthansa,

Delta, ITA Airways and Air
France, also cancelled flights
for the next few days.

The development came
after amissile fired by Yemen's
Houthi rebels landed near Ben
Gurion Airport, Israel’s main
international airport, sending
a plume of smoke into the air
and causing panic among pas-
sengers in the terminal build-
ing. The attack happened as
Israeli ministers were reported
to be close to signing off on
plans to expand the military
operation in Gaza, prompting
the Houthis to hit lsrael with
more missiles.

Yemen's Iran-aligned Hou-
this, who claimed responsibil-
ity for the missile strike, have
recently intensified missile
launches at srael, saving they
are acting insolidarity with Pa-
lestinians in Gaza.

P Contd on | nation

Al stops Isreal...

Israeli Prime Minister Benjamin Netanyahu vowed
to retaliate. "We attacked in the past, we will attack
in the future,” he said in a video circulated by his
oftice.

A senior Israeli police commander, Yair
Hetzroni, showed reporters a crater caused by the
impact of the missile, which airport authorities
said landed beside a road near a Terminal 3 park-
ing lot The airport lies near the city of Tel Aviv.

Erael’s Channel 12 News said Netanyahu would
meet security ministers and defence officials on
Sunday to discuss a response.

Maost attacks from Yemen have been intercepted
by Israel’s missile defence systems, apart from a
drone strike that hit Tel Aviv last year Sunday’s
missile was the only one of a series launched inthe
past few days that was not intercepted.

“Several atternpts were made to intercept the
missile. A hit was identified in the area of Ben
Gurion Airport,” the military said.

The Israeli ambulance service said eight people
were taken to hospital for mild to moderate
injuries. Houthi military spokesperson Yahya Saree
said Israel’s main airport was no longer safe for air
travel™. The srael Airports Authority said normal
operations had resumed, after reports of air traffic
being halted and access routes to the airport being
blocked.
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Houthi missile hits near Israel’s Ben
Gurion airport, disrupting flights

Air India flight from New Delhi to Tel Aviv was diverted

midair to Abu Dhabi

GK MNews Service
Naw Delhi, May 4

A ballistic missile launched by
Yemen's Houthi rebels strick the
perimeter of Israel's Ben Gurion
International Airport on Sunday,
halting flights and triggering air
raid sirens in the country’s busiest
air hub, according to multiple news
agencies, incduding AlJazecrn, IANS,
and Press Trust of India,

The missile impact damaged an
access road and a vehicle near the
airport, but narrowly missed termi-
nal infrastructure, reports suggested.
Israel's military confirmed that sev
eral attempts to intercept the missile
failed. "In the area of Ben Gurion
Ajrport, an impact was identified,”
said the lsrael Defence Forces (IDF),
which alse announced a fullscale
investigation into the failure of its
air defence systems,

According to Al Jazeera, the attack
briefly halted air traffic and caused
paniec among travellers, The ineldent
left couple of people injured, as con
firmed by Magen David Adom (MDA},

Israel's emergency medical service,

Quoting Israeli Defence Minis-
ter Israel Katz, LANS reported that
lsrael vowed a strongresponse tothe
attack: “Whoever harms us, we will
strike them sevenfold.” Israel has so
far refrained from launching direct
retaliatory strikes against Yemen,
as U.S.-led forces continue broader
operations against the Iran-backed
Houthis,

Meanwhile, PT1 reported that
an Air India flight from New Delhi
to Tel Aviv was diverted midair to
Abu Dhabi shortly before the missile
landed The Boeing 787 aireraft oper-
ating as All3® was scheduled to land
in Tel Aviv less than an hour after
the missile sirike. AirIndia has since
suspendedall lights to Tel Avivuntil
May 6, according to airline sources
cited by PTI. The lsraell Alrports
Authority confirmed that nirspace
was regpened following a brief sus-
pension of operations. Authorities
cont inue to assess security protocols
amid rising regional tens lons fuelled
by the ongoing war in Gaza and esca
lating oross-border hostilities,
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Al Toronto-Delhi
flight diverted as
5 toilets clogged

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: An Air India flight
from Toronto to Delhi was
diverted to Frankfurt around
six hours through its journey
after several lavatories aboard
the Boeing 777 aircraft were
clogged, said people aware of
the matter, in what is the sec-
ond such incident in less than
two months on a flight oper-
ated by the airline.

The incident took place on
May 2. Flight AI 188, a Boeing
777 aircraft, took off from
Frankfurt and resumed its jour-
ney to Delhi a “couple of hours”
later, once the washrooms
were made available,

An official aware of the mat-
ter said, “The flight had to be
diverted to Frankfurt as at least
five washrooms were clogged.”
A Boeing 777 typically has 12
washrooms.

The airline, in a statement
issued on Monday, confirmed
the diversion and attributed it
to a “technical issue”.

“Air India flight AII88 of 02
May 2025, operating non-stop
from Toronto to Delhi was
diverted to Frankfurt due to a
technical issue. The flight was
airborne from Frankfurt within
a couple of hours and pro-
ceeded to its destination, Delhi.
We would like to reiterate that
at Air India, the safety and
wellbeing of our customers and
crew remain top priority,” said
an Air India spokesperson.

The flight took off from
Toronto’s Pearson Interna-
tional Airport airport at 6.14pm
(local time) and landed in Delhi
on the evening of May 3.

Friday's incident comes less
than two months after an Air
India flight from Chicago to
Delhi returned to the American

city 10 hours after taking off,
after all but one of its lavatories
were clogged.

The airline, at the time,
attributed the issue blockages
to polythene bags, rags, and
clothes being stuffed down the
toilets.

A former airline official
called the issue “chronic”.

“Washrooms largely become
unavailable for use because
passengers dump rags, diapers,
polythene bags and clothes,
clogging them. It could also
happen as mineral scaling can
curtail plumbing systems. This
is because the systems in the
aircraft are old,” said the offi-
cial, who asked not to be
named

“There are three independ-
ent sewage lines on the 777.In
case one of the lines gets
blocked, it directly impacts a
third of the total washrooms,”
the official added.

A former pilot, who asked
not to be named, said, “Flights
that have more senior citizens
and kids are the ones that
encounter such issues. Usually,
pilots apologise for the incon-
venience, but continue with the
flight, if the situation is man-
ageable. It is when a majority of
the washrooms become unser-
viceable that they decide to
divert and get help.”

Mark D Martin of Martin
consulting, an aviation consult-
ing and safety firm based in
Asia, said, “Clogged toilets
again can't be because of the
same reason as before. This
should be a maintenance
issue.”

“If the flight was able to take
off within two hours from
Frankfurt, it would be one of
the quickest turnaround times
in such a scenario,’ the former
pilot concluded.
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Poor crew management led to
death on Spicelet flight: Report

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: Poor crew resource
management led to a situation
where one person died and at
least 20 people were injured
during turbulence on a SpiceJet
flight in May 2022, the Aircraft
Accident Investigation Bureau
(AAIB) has found in its investi-
gation,

In its findings, AAIB high-
lighted the accident was caused
by the poor Crew Resource
Management (CRM) and deci-
sion making on part of the crew.

“Accident was caused by the
poor CRM (crew resource man-
agement) and decision making
on part of the crew to penetrate
bad weather and not maintain-
ing specified separation from
turbulence prone weather,” the
report said.

“Due to insufficient time for

T r—— T
The SpiceJet flight was on its
way to Durgapur.

securing the cabin, the cabin
crew could not ascertain if all
passengers had seat belts ON.
Passenger not complying with
seat belt instructions led to
avoidable injuries as aircraft
encountered severe turbu-
lence,” it said.

The Mumbai-Durgapur
flight, with 189 passengers and
six crew members on board,
encounter severe turbulence on
May 1, 2022. Passengers, who
were not wearing seat belts,
were thrown from their seats

sustaining severe injuries.

The AAIB observed that as
announcement from the flight
deck was made for all crew and
passengers to be seated, cabin
crew did not get sufficient time
to ascertain if passengers
beyond eight rows had their
seat belts fastened.

It recommended that the
operator should ensure that
procedure for recurring defect
monitoring and control is fol-
lowed (by the airline) in letter
and spirit. [talso said that avia-
tion regulator Directorate Gen-
eral of Civil Aviation (DGCA),
airport operators and airlines
should conduct campaigns to
raise awareness about the
importance of seat-belts among
passengers travelling by air.

HT reached out to the airline
for a comment, but there was
no response at the time of
going to press.
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AirFrance, Lufthansa, others
avoid Pakistan airspace
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Air India suspends Tel Aviv
flights till May 6 after
Houthi missile strike

Flight diverted to Abu Dhabi

NEW DELHI: An
Air India flight from
the national capital to
Tel Aviv was diverted
to Abu Dhabi on
Sunday as there was
a missile attack near
the airport in the v cropy SPEECH
Istaeli city, accard- T s TR
ing to sources. » The flight was in the
The airline has  Jordanian airspace
also suspended the  when it was decided
Tel Aviv flights till to divert the flight to

My & Abu Dhabi
The attack hap- -
pened less than an » Air traffic to the Tel

hour before the Air ~Avivairgort was briefly
India flight AI139,  suspendedaftera
operated witha Boe-  Missile launched from
ing 787 aircraft, was  Yemen landed near the
to land at Tel Aviv,  Tel Avivairport

the sources said.

“Air India flight AT139 from Delhi to Tel
Aviv of 4 May 2025 was diverted to Abu Dhabi
after an incident at Ben Gurion airport this
morning.

“The flight has landed normally in Abu
Dhabi and will soon return to Delhi,” the air-
line said in a statement.

The airline said its operations to and from
Tel Aviv will remain suspended with immedi-
ate effect till May 6 to ensure the safety of its
customers and staff.

As per information available on flight
tracking website Flightradar24.com, the flight
was in the Jordanian airspace when it was
decided to divert the flight to Abu Dhabi.

Air Indias ll}ght from Tel Aviv to Delhi has
been cancelled for Sunday.  Confinued on P&

Air India

Air traffic to the Tel Aviv air-
port was briefly suspended after
a missile launched from Yemen
landed near the Tel Aviv airport.

Passengers having valid tick-
ets for Air India’s Tel Aviv flights
between May 4 and 6 will be
offered a one-time waiver on
rescheduling or full refunds for
cancellation, Air India said. AGENCIES
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AlstopsflightstoTel Avivafter missileattack

AGENCIES
NEW DELHI, 4 MAY

Air India announced on
Sunday that it has suspended
all its flights to and from
Tel Aviv, with immediate
effect, till 6 May, following
the missile attack near the
city'sairportin the morning,

“Consequent to devel-
opments in Tel Aviv this

morning, our operations to
and from Tel Avivwill remnain
suspended with immediate
effect till 6th May 2025, to
ensure the safety of our cus-
tomers and staff. Our col-
leagues on the ground are
assisting customers and
helping them with alternative
arrangements,” Air India
said in a statement.

Air India flight AI139 from

Delhi to Tel Aviv was on its
way to Israel when a missile,
launched by the Houthi
rebels from Yemen, landed
near Ben Gurion Airport.
The attack occurred less
than an hour before the
flight was scheduled toland.

The Air India plane, which
was flying over Jordan's air-
space, was diverted to Abu
Dhabi and flew back to Delhi.
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Air India Israel blow

New Delhi: An Alr India fight
from the natlonal caplial o
Tel Aviv was diverted to Abu
Dhabl on Sunday as there was
a missile attack near the alr-
portin the Israell city.

The airline has suspended
Its Tel Aviv flights till May 6.

The attack happened less
than an hour before the Alr
India flight AI139 was to land
at Tel Avlv, sources sald. “Alr

Indla Aight AI139 from Delhl
0 Tel AVIV... was diverted to
Abu Dhabi after an tncident
at Ben Gurlon alrport this
morning. The Mght has land-
ed normally In Abu Dhabl and
will soon return to Delhi,” the
alriine sald in a statement.

The alrllne sald 1ts oper-
ations to and from Tel Aviv
would remain suspended
il May 6. Fm
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