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CHENNAI

Chennai to get
direct flights to
Vietnam soon

AAI has requested airlines to provide direct

connectivity to Japan, Australia, and Cambodia

Sunitha Sekar
CHENNAI

he city will soon
| I |have direct connec-
tivity to Vietnam,

one of the fastest growing
tourist destinations in the
world. The Airports Auth-
ority of India (AAI) has also
been pushing international
airlines for direct flights
from Chennai to countries
such as Australia.

Officials of the Ministry
of Civil Aviation recently
said the city would have di-
rect flights to Vietnam. The
Southeast Asian country
has been witnessing a
spike in international visi-
tors, recording 17.5 million
in 2024, with India being
one of its biggest markets.

Meanwhile, AAI officials
said that in the last week of
March, an international
conference was held in
Australia, and they re-
quested airlines to consid-
er Chennai as a ‘Point of
Call’.

“We have requested sev-
eral key international air-
lines to start direct flights
between Chennai and Ja-
pan, Australia, Vietnam,
and Cambodia. Some of
the airlines evinced inter-
est. We are hoping to hear
from them soon,” an offi-
cial said.

But sources said while
the AAI could take the in-
itiative, it would be the Mi-
nistry of Civil Aviation that
had the final say regarding
new flight connections to a

Currently, those travelling to
Vietnam from the city must
take a transit flight to Bangkok.

city. Even if the requests
are approved, it may take
at least a year for the oper-
ation of these direct flights.

Those travelling to Viet-
nam from Chennai cur-
rently have to take a transit
flight to Bangkok. While
Delhi and Bengaluru have
direct flights to Australia,
those flying from Chennai
will have to transfer at Sin-
gapore, Colombo, or Kuala
Lumpur. While Chennai
used to have direct con-
nectivity to Japan, these
flights were suspended
during the pandemic and
never resumed. Hence,
those flying to Japan have
to transfer at Singapore,
Bangkok, or Kuala Lum-
pur.

‘Plenty of takers’

S. Jeyasekaran of the Travel
Agents Association of In-
dia, (TAAI) Southern Re-
gion, said there is plenty of
interest in Vietnam and
Cambodia.
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AirportsAuthorityofindia
celebrates30th AnnualDay

TheAd rpores Avtho oy of Tnadin
celebrated ms A0thAnmual Day
an 1 Aprl, with preat enthosian
and prandeur at Bharat Man
dapam, New Delhi, marking
three decodes of excellence
In SeErVIng as the T NS Ty of
Incian Cwvil Aviation
The event was graced by
Kinjampu Rammohan Naidu,
Lo hinkster of Chdl Aviation
HMCA), as the Chief Guest,
alongwithVumlonmangVual-
nam, Secretary, MoCA as the
GuestofH onour, Vipin kumar,
charman, Al board members
ofAA and other sendoroficals
The celebrations began with

i warm welcome by Vipin
humar, chairman, AAL high-
lighting the orgonisation’s
achievernents and comumit-
mentinIndia’s aviation growth
alipning with the vision of
Viksit Bharat 2047,

Kinjarapu Rammohan
Naidu, HMCA, praised AAl's
pivotalrolein nation-building
and highlighted AAl's capex
planof 25000crore for FY2004
29 o meet nsng aviation
demand and announced the
develnpmentof S new aimpons
in thenext five years, strength
ening India's global aviation
standing

& APRIL 2025
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KRangra Airport
lops in cuslomer
satisfaction

DHARAMSALY, APRIL §

The Kangra Airporl the
busiest in the state, has
been ranked number one tn
AAT ustomer satisfaction in
the 2024 survey among all
domestic awports in the
country. To celebrate this
achievernent, 4 gramd puga
reremony was orgamsed by
the airport emplovess,

Dhirendra Singh, Direc
tor of the Kangra Airport. in
an e Eciusive conversalon
with The Tribune said, “Tt
15 & [II'-I.1| momsent for all of
us, The survey evaluates 34
poinls !r':..ltiIIH to overiill
CUstimeEr salisfaction
‘“'I“':I'-'-:f'. services during
arrivil and de parture, secu
rity arrangements and the
hygienic almosphere main
tained.”

At present, the airport
operates nine lights, two to
garh, zix to Delhi
and one to Shimbla. By the
end of the manth, Dights o
Dehradun and Jaipur will
also be introduced. — OC

6 APRIL 2025
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KAAC calls for expedlted unplementatlon of greenfield airport project

CORRESPONDENT

DIPHU, April 4: Tuliram Ronghang,
the chief executive member (CEM) of
the Karbi Anglong Autonomous Coun-
cil (KAAC), on Wednesday led a dele-
gation to New Delhi to present a mem-
orandum to Kinjarapu Rammohan
Naidu, the Union Minister of Civil Avi-
ation. The memorandum underscored
the urgent necessity for timely execu-
tion of the greenfield airport project in
Karbi Anglong, a commitment ogutlined
in the 2021 Memorandum of Settlement
(MoS) with the Central government.

Despite this commitment, delays in
funding have impeded progress of the
project. Nevertheless, Ronghang em-
phatically stated that discontinuing the
project 1s not a viable option. In order to

adhere to the MoS and enhance air con-
nectivity to the hill districts of Assam,
the KAAC has suggested relocating the

airport site to Kheroni m West Karbi
Anglong. He elaborated that the Khero-
ni location 1s more centrally positioned

and can effectively cater to the districts
of Hojai, Nagaon, Dima Hasao, West
Karbi Anglong, and Karbi Anglong.
Thus proposed relocation 1s expected
to improve the commercial viability of
the project and provide enhanced con-
nectivity to a larger area and population.
The KAAC has urged upon the Min-
istry of Civil Aviation and the State gov-
ernment to take immediate action to
fulfil this long-standing commitment.
The delegation included prominent
individuals such as Member of Parlia-
ment Amarsing Tisso, MLA Darsing
Ronghang (Howraghat), KAAC execu-
tive members Lunsing Teron and Sur-
jva Rongphar, MAC Dr Mongve Rong-
pt, former MP and CEM Dr Jayanta
Rongpi, ex-MLA Dr Dharamsing Ter-
on (director of the Centre for Karhi

Studies), former EM Elwin Teron, and
other distinguished dignitaries.
Ornginally intended for Chotalangfer
(Borlangphar) in Jamunapar mouza un-
der the Diphu revenue circle in Kartn
Anglong, some progress has been made
on the project. Consultants SRV Techno
Engineering Pvt Ltd and DSDNA, New
Delhi, have submitted the final detailed
project report (DPR) to CEM Ronghang.
Constructing a greenfield airport of
this magnitude necessitates a minimum
of 3,000 acres (approximately 5,000
bighas) of land to facilitate modern in-
frastructure, including multiple run-
ways, terminal aprons, parking areas,
utilities, and access roads. A runway
length of at least 3,000 meters (approx-
imately 3 kilometers) is essential to
accommodate large commercial aircraft.

However, the proposed Kheroni site
is recognised for its agricultural pro-
ductivity and fertile soil, which may
raise concerns regarding potential im-
pacts. While greenfield airports are
generally established on undeveloped
land, the construction on agricultural
terrain 1s feasible, albeit often provok-
ing discussion around environmental
and economic ramifications.

The final determination regarding
the site will rest with the KAAC and
relevant authorities, who must careful-
ly consider these factors.

The greenfield airport project has
the potential to serve as a transforma-
tive mitiative for West Karbi Anglong
and adjacent districts, fostering eco-
nomic growth and enhancing regional
connectivity.
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The domestic passenger traffic touched 36.05 million,

while international passenger numbers surged to
5.83 million. oH FILE PHOTO

Bengaluru airport touches
41 million passengersin FY25

BENGALURU, DHNS: The
Kempegowda Internation-
al Airport, Bengaluru, has
crossed the 41-million pas-
senger mark in the financial
year 2024-25, according to a
pressrelease,

The release also mentions
thattheairporthas surpassed
the transportation of five lakh
metric tonnes of cargo.

While the airport wel-
comed 37.53 million pas-
sengers in the last financial
year, the latest data indicates
a 11.6% growth in passenger
traffic. The domestic pas-
senger traffic witnessed a
10% growth, reaching 36.05
million, while international
passenger numbers surged
to 5.83 million, reflecting a
25% increase on the previous
financial year, it stated.

IndiGo's expansion
“This increase in interna-
tional passenger numbers is

largely driven by IndiGo’s ex-
pansion ofits global network,
additional daily frequencies
to London Heathrow, along
with increased services from
several foreign carriers, in-
cluding Cathay Pacific, Japan
Airlines and Qantas,” it said.

The Bengaluru airport has
consistently ranked as India's
third busiest airport for inter-
national passengers for the
last four months.

Connectivity
It also offers connectivity to
76 domestic and 33 interna-
tional destinations, with Ha-
noi in Vietnam set to become
the 34th international desti-
nation, starting early May.
The release stated that the
cargo growth was driven by a
21% rise in international car-
go, totalling 3,21,418 metric
tonnes, while domestic cargo
grew 4%, reaching 1,81,062
metric tonnes.
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After Heathrow debacle: V\/ho pays for a ruined vacation?

When the airport shut down, travellers were on
the hook. How can you protect yourself next time?

SETH KUGEL

LAST FRIDAY'S POWER outage in
Heathrow Afrport disrupted vacations
across theword, cusing countless thou-
sandsof travedlers to miss prepaid resenva
tions and forgo long-anticipated adven-
tures Among themwere Sheila Addison,a
therapist from Seattle who missed out on
a four-day whisky-tasting in the Scottish
Highlands, forfeiting a §500 nonrefund-
ablehotel mom and a mme break from her
work routine Zachary Wang and friends
from Brown University, who lost $260in
"Les Miscérables" tickets, 5180 from an
Airbnb reservation and two days of spring
brrak in London; and Steve Wehr of Hyde
Park, NY, who missed two days in jordan -
inchuding thefirst day of a cuise - a loss of
about $1,500.

Who pays when your vaaition gets
ruined throughno faultof yourown?
The answer,all too often,isyou. Though
travellerscan recoup some losses through
refunded flights and vouchers for meals
and hotel stays, airlines generally do not
pickup the tab for reservation s that cin't
becanceled expensive last-minute flight s

that must be booked, or missed family
eventslikeweddings. Unfortunately,there
is noperfectway to protect yourself, but
thereare thiee imperfect ones Hene'swhat
you can doe

Findthe righttravel insurance

Wehr does not expect to recoverthat
51,500 he lost by missing two days in Jor-
dan."We didn't have trip insurance,” he
lamented inan email.

It probably would n't have mattered,
Travel insurance is generallya "oovered
perl*type of policy, meaning that the fine
print has a list of events that you are cov
ered for, like illness, hijacking and natural
disasters, Guess what is almost never on
there: al rport poweroutages. Tt coversa lot.
Itdoesn't cover everything, said Stan Sand
berga co-founderof Travel nsurance. com,
an online marketplace. Companies try to
updat e policies tomatch the curment trvel
emimnment, e sid, but onbyone he knew
of covered what happened at Heathrow,

Indeed, Travel Guard's Delusxe and Pre-
ferred plans specifically protect against air-
port closures caused by a fire ora power
outage. But they "must result ina delay of
the Insured ‘s Trip forat least 48 consecu

tive hours, according to the policy: Soeven
if Wehr had chosen one of those plans, he
would have had to show that his delaywas
long enough. Comparisonshop on sites
like Travellnsurance.com, or its competi-
tor sguaredouth, and make sure the poli-
cies best cover the risks that fit yvour own
circumstances (infirm relatives) or your
destination's{ humricanes) It isusuallybest
toavoid policies offered at checlkout by air-
linesand online travel azencles,which are
generally one-size-fits-all, and to not put
too much hope into policies induded with
somecredit cands
Anot her opti on isa Cance] for Any Rea

onorCFAR, planthat ty picallyaflovesyou
to back out of a trip,no questions asked,
though you often don'tget a 1009 refund.
But miost require you to cancel 48 hours
before the trip starts, Sandberg said —
which wouldn't have helped the typical
Heat hrowstrandee, But Iris Manamentoof
Manchester Township, N|, wasnottypical
She was onherwayto see London, Pansamd
Normandy with EF Go Ahead Tours when
her flight got cancelled. The company's
CFAR plan iz AnyReason Pmtection,a §75
add-on that offers trip credit, not your
moneyback — but that expires only atair-
port check-in, Hanamento was delighted

to confirm she was covered and plans to
rebook soon,

Leaveyous dfenough time

Losing one dayof a weeklong trip to
Parisisashame butdon'task the rest of us
for sympathy. Missing a wedding or a
crutise ship departure is another story.

Here'sa basic ule Book flights that are
scheduled to arrive at least 24 hours in
arbvance of anything vou car’t miss. You'll
want to extend that cushion based on a
numberof factors, like how cushed yould
be to miss theweddingand whether your
cruise ship's it port of callis neachable by

20 dailyflights oronemonthly tugboat.

YouTlalsowant to consider y'm.l.rbad:up
plan. if you're headed from New York to
Chicago and your flight gets caneelled,
there's a pretty decent chanceyou'll be on
another flight that day from the same or
another area airport, or, worst case sce-
nario,you could driveovernight. There ane
feweroptionsif you're headed from Hanvali
to Dubrownik, Croatia, to catch an iskand -
hopping cnulse. The carrier you choose
matters, Asvon book, look at how many
flights a day each aidine has, and lean
toward the onewit it he most flights, even
if it's somewhat mone expensive. Airlines
areoften verystubbom about bookingyou
on competitors, sometimes even if they'ne
in the same alliance

Fight, efficiently and politely

Glona-)ean Masciamtte’s flight to Lon-
donturned around midffight and returned
to Boston. Sheand her famibywere able to
cancel mostof theirplans, but "the flyinthe
gintment," she said, was their 53,146
Airbnbrental Aitbnb did not declare the
outapea"majord Eruptive event” except in
the immediate vicinity of Heathrow - nor
should they have, given the company'sdef-
inition of t hat term. But after two days of
texts and phone calls she mid, shewasahle
tofinagle a$2,730 credit.

Once something does po wrong
take action. —MNYT
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Telangana will get 2 airports if
govt, acts fast: Union Minister

Ulnion Mintster G, Kishan Reddy has orged the
Telangana government to cooperate in the
development of airports at Adilabad and
Warangal to bring affordable travel to peaple. *If
the State government acts swiftly in acquiring
lamd and fully cooperates, the Warangal and
Adilabad airports will soon be able to serve the
people,” the Minister said in a press statement on
Saturday, a day after Defence Minister Rajnath
Singh informed him that the government was
ready to develop the TAF airfield ot Adilabad for
joint wse by the military as well as civil aviation.
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LG INAUGURATES
SMART POLICE
BOOTH AT DELHI
AIRPORTT-3TO
BOOST SECURITY

Sanjeey K Jha

PYDF o 57 T 0 P P T L P ST

Indira Gandbi International

(1G]] Akrport to bolster passen-

afety and streamiling Lav
£

and GMHA Group, the booth is
alremiy operational

“Initkatives like the Smart
Police Bsoth will create a safer,
more secure environment for
passenpers here,” Sanema said
adding that the project aligns
with Prime Minister Narendra
Modis Digical India apd SMART
Policing wision.

The smart Police Booth will
ransform the way law enforce-
menk s gencies interact with the
public, providing Immediate
assistance for passengers anmd
bridging the gap between ciii-
pens and the police,” he added.

Thie booth allows e-F1H ing
lost iemmn reporting, and missing

¥
with CCTV, Wi-FL 47 stafl
it nlso offers real-time ight
updates, security abers, and
emergency conlacts through
imperactive digital panels

“Iralsn provides vital nforms-
ticn on fleghat schedules, security
alerts, and Inportant helplines
through interactive digital pan-
els" sakd Usha Rangnand, ADCP
1G] AlrpoT)
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Smart police
booth for
passengers at
IGI Terminal 3

EXPRESS NEWS SERVICE
NEW DELHL APRILS

WITH AN aim to enhance pas-
senger safety, security, and citi-
2en-ceniric services, the Delhi
Polceon Saturday set up aSmart
Police Booth at Terminal-3. 1G
Airport, incolabo mtion with the
GME Group

The booth offers real-time
Might updates, emerEency con
tacts, e-FIR filing. and lost and
found services throug hdigital
panais,

The booth was maugurated
by Deihi Lieutenant Governor
Vinai Kumar Saxena in the
presence of Delhi Police
LOmMmISSIOner >anjy Aror

The booth is part of Delhi
Police’s broader plan to imple-
ment tec hnology-backed atizen
services under the smart polic
ing initkatme,
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With smart police booth now at IGI,
travelling to get easlier & safer

Booth inugurated at the Airport, to boost passenger safety, digital policing

NEW DELHI: A smart police
booth equipped with real-time
ﬂ'LBhl information, e-FIR !'ih'.r!H.
emergency helplines, interac-
live passenger support and live
survedllanee was inaugurated at
Terminal 3 of Delhis IGI Air-
port on Saturday, officials said.

The initiative is aimed at
strengthening airport security
and digital policing initiatives,
they said.

The facility, developed
jointly by Delhi Police and
Delhi International Adrport
Limited (DIAL), was inaugu-
rated by Lieutenant Governor
Vinal Kiimar Saxena

The smarl police booth
is a state-of-the-art facility
designed to enhance the expe-
rience of travellers by integrat-
ing advanced technological
features, an officer said.

The booth inlegrates
advanced technological fea-
tures such as direct reporting
of lost articles, missing per-
sons’ complaints, emergency
assistance and real-time CCTV

The booth enhances mirport’s focilities FP

f'-:;igl*.lights

» The smart police booth is
a state-of-the-art facility
designed to enhance the
exparience of travellers
by integrating advanced
technalogical features

i The offidals said the smart
police bosoth it part of
Delhi Police's broader
plan to implement
technology-backed citizen
services under the smort
policing initiative in line
with Digital India vision

monitoring of the airport’s ter-
minal areas.

“It offers real-time informa-
Hon, including fight arrivals
and departures, security alerts,
emergency contact details and
travel guidelines, accessible
through intuitive digital board
and fnteractive panels” a senior
police officer said.

The travellers can con-

w:n.i.a:nll}' file o-FIRs, report
lost itemns and submit missing
person reports directly at the
booth, eliminating the need to
visit a police station, he added.

The officer said the interac-
tive panel provides comprehen-
sive information about Indira
Garudhi International (IGI) Air-
port. “Tt provides information
about its surroundings such

as important helplines, tour-
ist attractions, transportation
hubs, entertainment venues,
shopping and d.l.ning options,
lost and found services, and
locations ullm:a.rh]; h:mpila]s.
metro stations and police sta-
tions, he added.

The booth manned 24x7
by trained police persomnel,
including male and female

officers. is equipped with com-
puters, two printers, a scanner,
Wi-Fi connectivity and real-
time data integration with air-
port operations, the officials
sai

The facility will enable quick
response o any security inci-
dent or complaint without
requiring the passengers Lo visit
a police station.

The officials said the smart
police booth is part of Delhi
Palices broader plan to imple-
ment technology-backed citi-
#en services under the smart
policing initiative in line with
the Government of Indias Digi-
tal India vision.

“The smart police booth
will serve as a model for future
infrastructure upgrades aimed
al integrating technology with
policing for enhanced pub-
lic salety,” an official state-
ment said. “Such initiatives
are eritical to meet the expec-
tations of citizens in a rapidly
changing urban environment,”
L-G safd. AGENLIES
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No flight
ops affected:
Kol airport

OUR CORRESPONDENT

KOLKATA: Following reports
of an aircraft being stuck at the
Netaji Subhas Chandra Bose
International Airport (NSCBI)
Kolkata causing operational
disruptions went viral along
with a video footage, airport
officials clarified that the air-
craft seen in the footage is an
old, retired aircraft brought in
for dismantling.

The airport statement said:
“It is a standard practice for
airports to facilitate the arrival
of decommissioned aircraft for
dismantling and recycling in
an environmentally responsi-
ble manner.

This process is part of a
well-regulated aviation indus-
try practice, ensuring that
old aircraft are safely decon-
structed, and their parts are
either repurposed or disposed
of sustainably”

“Additionally, to prevent
any inconvenience to the
nearby public and to ensure
that normal aircraft operations
remain unaffected, the airport
operator has chosen the lean
period, Le., nighttime, for the
removal of obsolete aircraft,”
the statement read.

Airport officials said, prior
coordination with the National
Highways Authority of India
(NHATI) and the local police is
carried out before the aircraft
is removed, ensuring a smooth
and well-managed process.

“We assure all passengers
and stakeholders that Kolk-
ata Airport continues to oper-
ate as per the highest safety
and operational standards,” the
statement concluded.
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L-G launches smart police
booth at IGIA’s Terminal 3

Passengers to get e-FIR filing facility and 24/7 security assistance

EXPRESS MEWS SERVICE
@ MNew Delbe

LIEUTENANT Governor
VK Saxena on Ssturday inaw
gurated a smart police booth ot
IGI Alrport Terminal-3, ofler-
ing real-time Information
e-FIRling and 24/7 assistance
b passenpers.

The booth, estahlished by the
Delhi Pollee in collaboration
with the GMR Group, lsa majpr
initiative aimed at Improving
passenger safedy enhancing se
curity measures, and providing
efficient, citizencentric serv-
iees at one of the busiest air-
ports in the country, a state
ment s bd

This initiative aligns with
the vision of PN Namndra Mo
di's Digltal India and SMART
Policing programs, represent

@ the adoption of HRovative,
technology-driven salutions in
policing to provide enhanced
safety and convenlenee for el
zend, The smart palice booth is
a step forwand instrengthening
the public-police interface, on
suring quick response and
rounil-the-clock accessihility fo
polles assistance, 1t addesd

The L-G emphaslsed the m
portance of such initiatives in
creating a safer and more se
cure environment for travel-
lers, highlighting how technol-

~ Vingi Kamar Sgzenc

Interactive panel provides complete information

The interactive panel provides comprehansive infomation aboaut 1GI
Mrport and Its surnpundings, such as important helplines, tourist
attractions, transportation hubs, entertalinment venues, shopping and
dining options, lost-and-found services, and the locations of nearby
hospitals, metro stations, and police stations.

ogy-driven solutlons can
transform policing to meet the
modern-day demands of pullic
safety and convenlence. The
program also included a shaort
Mlm showcasing the features,
objectives, and operations of
the smuart police booth.

The smart paolice booth s a
state-of-the-art facility designed
to enhance the travel exper]
ence by integrating advanced

technological features. Lt offers
real-time information, includ-
ing Might arrivals and depar-
fures, seeurity alerts, emergen
oy contact detalls, and travel
muidelines—accessible through
an intuitive digital board and
Interactive punels,

Travellers can conveniently
file e-FIRs, report lost ibems,
and submit missing person re-
parts directly at the hooth,
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LG inaugurates smartpolice
boothatIGIA's Terminal 3

STATESMAN NEWS SERVICE
HEW DELHI, 5 AP L

Delhi Lieutenant Governor
irai KurnarSeenaon Sanardny
inmugurated a sman police
booth at Temninad 3 of the
Indimn Gandhi Intemational
Adrport [MGLA) in the presence
of Defhi Police Commiss iomer
Samjay Ao,

Accordingtothe Debi poticr,
the smart police booth is
equipped with digital infra-
structure designed (o cater o
the needs of passenpers with
ciiciency and specd. it feanires
an interactive information
EI.'IIII'J.IFSII'IIrl:H"ﬂi.Ehl “i"'l"“"‘"
digital filing of c-FlRs, and
police assistance, makng it o
first-of - lis-kind  public safety
Faciliry in the country

The laundh of this latest
fncility nims 0 onhanoe prport
secunty. It B a mllaborative
inttiative of thie Delll Police
and Diedhi fntemational Airpaort
Limited { DAL under the GMR
Group, providing seamless,
technology-driven policing and
roumd - the-clock assistance to
mir rovellers.

During the mauguraron
cerernoy, the LG eommended
the joint efforts of the Defhi
Police and GMR in setting up
the Smart Police Booth. He
emphasissd the mponance
ofsuchmitamvesinenhanong
traveller sofety and security,
niting that tec hnology-driven
| eyt L ods g b.l,‘!l' By IFSiER S~
formmng pobcing and meetme
the evolving needs of public

SCIVICe and oo verne nce.

Special Commissioner of
Paldice (FTS0) Rohin H b also
addressed the gathering, high
lighting the key clements of
the new rechnology, which
aims 1o strengthen the police
citten mterfncewhileensunng
umely redressal of pricvonces.

Deputy Commissioner of
Pdice (IGIA) Dsha H.ulk;u.ml
saicl, “The booth offers a kot of
facilitics thot are both feasible
and user-friendly, Passengers
can also access their Might
details from the booth inside
the airport.

She funher said thar pas-
»n—-ngvh can I—Itl' I.III||JII|III'Irh
regarding lost ormissngitems,
lodpgee- FiRs, and easilyobtain
printed coples of the same
The new senan police booth is
diesigned o provide bothinfor
mation and emergenoy pssis-
mnce. It includes computers
primters, scanners, and high
speed internet, A dedicated
CCTV surveillance system
emhles real-time moniuwing
of ermiral entry and exit poinis

The presence of tmincd
police personnel, including
bvoth male and femnle oficers.
enairesmund-the-dock avall-
ahility for addressing queries.
complaints, and emenpendes.

6 APRIL 2025
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Adilabad airport

approved for

civil operations
STATESMAN NEWS SERVICE

[} _I_ I_ AL ARPRL
The Ministry of Defence has
approved plans to develop the
Indian AdrForce (IAF) airfield
inAditabad in North Telangana
asa full- ledped miningestah-
lishment while allowing civil
gircraft operations aswell. This
follows the recent go-ahend
given to the Mam noor airport
propesct i Warangal, The projecs
will provide o much-needed
boost to Telangana's aviation
infrastructure since aparn from
Hydembad, none ofthe cities
in the stat e are cumrently con-
nected by air, However, Union
Mintster for Coal and Mines
(+ Kishan Reddy blamed the
Telangna govemnmment for fil-
ing to support the initiative
taken by the BIP leaders, He
urged the stite povernment
1o acquire the required land
for the development of the
airports ot Aclilabad and Waran
gl swiftly

Union Minsterof Defence
Rajnath Singh wrote a letter
to Reddy mfoming him that
“the Indian Air Force adrfield
in Adilabad is envisaped as a
tmining establishment, to be
developed by lnd kan Air Force
in future. Mmnisiory of Defence
is ready to develop the existing
Indian Air Force airfield of
Adilobadasaloint User Aarfield
andd to provide necessary assis-
ancein thismatier, Desmbing
it s a long-standing dream of
the peopie of Adila bad, which
was about to become a reality,
Reddy said the development
of Adikebad and Waran gal air-
ports “would significantly
i.[l'll.l[LI"r'L‘ alr LUlu]L‘I.'h'I.']l.':n' 4]
thie state and contrbute mwands
Ll'II'HHJIH.'F’Lﬂ\"lLL‘!q‘lU‘_{"l‘r“
opportunities and overall deve
opment.” He fluntheradded: *
Unler the Reggonal Conmectiviy
Scheme (UDAN), 60 out of
620 mutes are operational to
Hyderabad. These newalrpons
will providernore DA N moutes,
allowing the middle-class
affordable adr travel.
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State-of-art
police booth
at airport’s
Terminal 3

Times News NETWORK

New Delhi: Delhi's Indira
Gandhi International Airport
(IGGI) just became more conveni-
ent for travellers, thanks to the
inauguration of a brand-new
Smart Police Booth at Terminal
3. Lieutenant Governor Vinai
Kumar Saxena officially inau-
gurated this state-of-the-art faci-
lity on Saturday:

So, what makes this booth so
smart? For starters, it offers real-
time information on flight arri-
vals and departures, security
alerts, emergency contact details,
and travel guidelines. Travellers
can access all this information
through an intuitive digital board
and interactive panels. Plus, with
e-FIR filing, reporting lost items,
and submitting missing person
reports is now a breeze - no need
to visit a police station!

The booth is also equipped
with computers, printers, a
scanner, and Wi-Fi connectivity,
making it easy to handle comp-
laints efficiently With a dedica-
ted CCTV system, security isen-
hanced, and quick responses to
incidents are enabled. Trained
police personnel, including ma-
le and female officers, are avai-
lable 24/7 to provide round-the-
clock assistance.

This initiative is part of Delhi
Police's commitment to adopting
cutting-edge technology and in-
novative solutions to enhance
public safety and servicedelivery.
By leveraging technology, Delhi
Police aims to create a secure and
citizen-friendly environment for
travellers at IGI Airport.

LG Saxenaemphasised theut-
ility of such initiatives in crea-
ting a safer and more secure envi-
ronment for travellers, highligh-
ting how technology-driven solu-
tions can transform policing to
meet themodern-day demands of
public safety and convenience.

“The interactive panel pro-
vides comprehensive informa-
tion about IGI Airport and its
surroundings, said additional
commissioner of police (IGIA)
Usha Rangnani.
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KIA sees 42mn flyers in "24-25,
12% more han previous year

Tines News NeTwoRk

Bengaluru: Kempegowda
International Airport (KLA)
achieved its highest-ever pas-
senger and cargo throughput
in the financial year 2024-25,
accounting for nearly 42 mil-
lion Nvers and exceeding the
5,00,000-tonne cargo thres-
hold for the first time.

The passenger traffic in-
creased nearly 12% year-on-ve-
ar, from 37.5 million in the pre-
vious financial vear. Domestic
passenger volume crossed 36
million—a10% growth—whi-
le international passenger
numbers grew 25%, with more
than 5.8 million international
passengers utilising the air-
port. The substantial increase
in international traffic was
propelled by IndiGo’s broade-
ning global network, supple-
mentary daily flights to Lon-

ON GROWT

H PATH

don Heathrow, and enhanced
services from carriers inclu-
ding Cathay Pacific, KLM, Ja-
pan Airlines and Qantas.

KIA sustained its stan-
ding as India’s third busiest
airport for international tra-
vel for four successive
months. It presently provides
direct connectivity to 76 do-

mestic and 33 international
destinations, with Hanoi poi-
sed to become the 34th foreign
destination in May this year.

The airport processed
502480 tonnes of cargo in
2024-25, demonstrating a 14%
year-on-year growth. Inter-
national cargo increased 21%
to 321,418 tonnes, while do-
mestic cargosaw a 4% rise,

KIA is preparing for Rs
17,000 crore in investments
aver the forthcoming five ve-
ars to enhance airside, lands-
ide. and terminal capacity.

“We are enthugiastic abo-
ut the growth of aviation in
Bengaluru and India. KIA is
strategically positioned to be
the preferred gateway for so-
uth and central India,” said
Satvaki Raghunath, chief
operating officer, Bangalore
International Airport Limi-
ted, which operates KIA,
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Man on the
run detained
at city airport

Times News Nerwork

Chennai: A 26-vear-old man
who was on the run in connec-
tion with an economic offence
case, was detained at Chennai
airport on Thursday when he
landed in the city from Dubai.

The accused, Mohammed
Ali Usman, had been evading
arrest for over a year in con-
nection with an FIR registe-
red against him by Tiruvarur
police in a cheating case. Du-
ring the investigation, Tiru-
varur police learned that the
accused had fed the country,
and issued a lookout notice
: nst him. On Thursday, du-
ring a routine immigration
clearance, the officials found
that Mohammed Ali Usman's
passport was flagged in the sy-
stem. He was detained, and
the city police were immedia-
tely alerted.
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VISA-FREE ENTRY, ADD'L FLIGHTS TO SE ASIA HELP
MUM AIRPORT LOG 19% F1 YER(:ROWTH IN1 YEAR

Boosted by visa-free entry and increased flight options
to southeast Asia, Mumbal saw a 199 year-on-year
passenger growth in 2024, Post pandemic, airlines
added flights on the medium-haul sector to countries
in that region. TOI looks at the recovery

SCENARIO AFTER PANDEMIC A7 " T

» International travel recovery ?nlmm‘egearm” ?E:fnte
was slower than domestic in

" : in the form of
Indml Ell:ld elsewhere in the world Vi s o e
» Within intl travel, short-and  facilities for

medium-haul sectors comprising  yndian tourists in
flights under 6 hrs recovered southeast Asian
faster than long-haul ones countries

133 More flights to Thailand o roct

Flights operated » |ndiGo launched flights to Most flvers:
weekly in 2024 from Kl'abl from M_IJ_ITIb_aI last munth Slﬂgﬂpwe.gﬂﬁgmk
Mum to southeast | » Last Dec, Thai Vietjet Air & Kuala Lumpur 4
Asian countries like | launched flights to Bangkok /
Singapore, Thailand, | from Mumbai

indonesia, Vietnam | 5 Air India, Tha & IndiGo also The I:ng picture | SE Asia no match for West Asia
alaysia ;
s have flights to Bangkok inIndia | = West Asia has some of the busiest routes

Flb'ﬂ's —— 54 & Bvant anrsdl | out of India, including Mumbai
/ 5023 A ’ 2024 l". Mumbai-Bangkok flights flyers in 2024 > .If!.t ".1{!. 1is UAE, W'Ith Dubai leading the pack. A large
| 2.1mn | 25mn | per week in Dec 2024 m | majority of West Asia-bound passengers, though, are
i & 5 n | transit passengers, flying onwards to Europe & US

. ’

213'2-5“"1 India-UAE  India-Saudi Arabia India-Singapore

1”“ Expected passenger znmn—l ﬂ 4‘.““ 3 Drsmn
volume from India | e
in 2025, In Jan alone, A -

56 inDec2019 | 1.9LIndian tourists | Flyers* [8°% "'d"'l;:"ﬂ'"d
Gregasdemics | vishedThalland. | ¢nzzzan 1N F IO mn

(Sources: Mumbai International Airport Ltd, Tourism Authority of Thailand & Directorate General of Civil Aviation)
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Cidco completes 40% of Ulwe Coastal
Road linking alrport with Atal Setu

Umesh K Parida

Navi Mumbai: Around 40%
of the 6-lane Ulwe Coastal ro-
ad of total length 6.7 km star-
ting from Amra Marg to Atal
Setu (MTHL) junction at Shi-
vajinagar has been comple-
ted. The road length includes
an elevated airport link of
0.903 km stretch which Ries
over Nerul-Uran Suburban
Railway line as well as Amra
Marg (NH 348 A) and lands
within the airport site.

Thesdm wideroad project
executed at an estimated cost
of Rs 1,581 crore becomes the
key to seamless connectivity
and commercial success of
the Navi Mumbai Internatio-
nal Adrport.

The airport project is nea-

The EDm wide road project will be key to seamless connectwlw

ring completion. The wvital
connectivity projects for the
airport are under implemen-
tation by various authorities
including Cideo, which is
implementing the major ur-
ban arterial road projects.
The road work started in end
Jan 2024 islikely tobe comple-

ted by Sept 2026,

The Cidco has already ob-
tained the Coastal Regulato-
ry Zone and forest clearan-
ces. The Bombay high court
has granted permission for
cutting mangroves in Jan
2024,

The Cideo hasspent Rs 528

crore out of the total estima-
ted cost till the end of Februa-
ry 2025 (financial vear 2024-
25), The Cidco has proposed
to spend Rs 628 cr in the revi-
sed budget of 2025-26fiscal ve-
ar. Balance expenditure will
be made in the next financial
year (2026-27).

The work is executed in
two parts. The first part
(3.8km) covers a portion of
the Amra Marg including the
elevated airport link execu-
ted through a joint venture
firm, formed by two big cont
ractors at an estimated of Rs
679 cr The second part
(2.9km) is executed by one of
the big firms of the joint ven-
ture from the balance of Am-
ra Marg to Atal Setu junction
estimated to Rs912cr.
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L-Ginaugurates smart police booth atairport
To provide mundﬂwe*cbck techenabled policingservices

Trreune News SERVICE

NEW DELHI, APRIL 5

Lieutenant Governor (L-G)
VE Saxena maugurated a
“smart police booth™ at Ter-
minil-d of the Indira Gand-

hi International Airport
here on Saturday.
Saxena lauded the

police’s commitment to dig-
ital innovation and citizen-
ceniri Services

The imtiative, launched in
collaboration with  Delhi
International Airport Limit-
ed (DIAL) and GMR Group,
aims to provide round-the-
clock, tech-enabled policing
services 1o domestic and
international travellers

“This smart police booth s
a significant step towards
realising the vigion of Prime
Minister Narendra Modi's
Dgital India and Smart
Policing initiatives.” LG
Saxena said. “Such nitia-
tives play a vital role in cre-
ating a safer and maore
secure environment for pas-
sengers. Technology-driven
polidng is no longer a luxu-
ry but a necessity in today's
world,” he said

Delthi Police Cormmission-
er Sanjay Arora, who wel-
comed the L-(3 al the venue
with a sapling, said the facil-
ity underscores  Delhi
Police’'s commitment to
innovation and passenger
welfare, "We are continu-
ously striving to modernise
our palicing efforts This
smart booth brings services
closer to the people, espe-
cially at a crucial node like
the airport,” he said

Additional CP (IGI Airport)

TRIBUNE PHOTOS

LGVK Saxena and Police Commissioner Sanjay Arora imaugurate a smart
police booth (baloew)at Terminal 3 of the 1G] Alrport in Dethi on Saturday.

Usha Rangnani, who demaon-
strated the booth's features

o the L-G, said it was
designed to be mtuitive and
user-friendly:

“The booth 1= equipped
with facilities hke e-FIR
filing, real-time flipht and
safety information, digital
asgistance for lost and
found services, and emer-
gency contacls. Travellers
can now lodge complaints
or file reports without vis-
iting a traditional police
station,” she said,

The booth includes com-

puters, scanmers, printers
and Wi-F1 connectivity to
Facilitate efficient ocom-
plaint redressal. It also has
an integrated CCTV moni-
toring system that keeps
an eye on the terminal’s
entry and exit points, help-
ing in gquick response to
incidents.

Special CP Robin Hibu
said: “This is more than just
a physical booth. It's a sym-
bl of how policing is evolv-
ing. It enables faster griev-
ance redressal and
promotes public trust. Our

E-FIRFILING, REAL-TIME
FLIGHT & SAFETY INFO

Additional CP (1G] Alrport) Usha
Rangnani, who demonstrated
the booth's featiires to the LG,
said it was designed o be
Imhultive and user-driendly. “The
booth is equipped with facilties
|ike e-FIR fiing, rea-ime flght
and safety imformation, digital
assistance for lostand found
services, and emergency
contacts. Travellers can now
lodge complaints or file reports
‘without visiting a tradiional
police station,” she said.

male and female officers
are stationed here 247 1o
assist anvone in need.”
Designed to function as a
one-stop information hub,
the smart police booth pro-
vides details about nearby
metro =tations, hospitals,
police stations, entertain-
ment zones, tourist attrac-
tions and travel guide-

lines. “This is not just
about safety—it'z also
about convenience, We
want travellers to feel

informed, empowered and
sale,” Hangnani added.
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Delhi airport will start tri-
als af full hady scannersin
May, with the airport oper-
ator DIAL saying that the
scanners will generate a
slandardised 2T irmage on
4 presel human avatar so
that nopersonal images are
stored in the system. Four
scanners have been pro-

Corporate Communications Directorate

DalLY GUARDHAN

cured, with two mstalled
at Terminal 1T and two
at Terminal 3 (T3). These
seanners are expected o
reduce the waiti ng time for
passengers at the airport.
"The IT interface for
these machines is being G-
nalised, and vupon comple-
tion of the three-to-four-
manth frial, a BCAS-led
committee will evaluate
the fndings and establish

a Standard Operating Pro-
cedure (Sol) for full-scale
implementation,” Delhi
International Airport Ltd
(THAL) said in a relense on
Fricay.

The scanners will be us-
ing millimeter-wave tech:
nislogvy operating bebween
7O to B0 GHz. DTATL said
that unlike conventional
X-ray scanners, they do
not emit radiation, making

DELHI

Delhi airport to start trials of full body scanners in May

them safe for all ravellers,
including pregnant women
and indivichials with medi-
cal implants.

The trials of the scanners
will start in May fol loaving
the latest puidelines from
the Burcan of Civil Awvia-
tion Security (HCAS).

"These advanced scan-
ners detect both metallic
and non-metallic threats,
including explosives, sig-

itifieantly improving wpon
traditional metal detectors.

5 APRIL 2025

“The technology, alieady
in use at major interna-

tional airports in the LIS,
Canada, and Australis, en-
ahles mapid sereening, with
each sean taking just three
seconds and a maxinnmm
throughput of L200 scans
per hour,” the release said.

According to DIAL, the
sCanners gencrate a gkan-
dardized 21D image on a
preset human avatar, en-
s o personal inages
are stored,

They will be equipped
with four touch screen
maonitors for image cvalu-
ation and passenger guid-
anee and can scan individ-
uals between 3.3 feel o 6.7
fiswt in hesirhit.

‘Al sean data is stored sc-
curely with access restrict-
ed to authorised agencies,
ensuring both security and
oorvenience for travellers,”
the release said.
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NCLAT Upholds
NCLT Liquidation
Order on Go First

Suryash Kumar

New Delhi: The National
Company Law Appellate
Tribunal (NCLAT) on Fri-
day dismissed Busy Bee Air-
ways appeal, upholding the
NCLT’s order of liquidating
Wadia Group-owned airline
Go First as the resolution
process of the debt-ridden
airline failed to attract a fea-
sible revival plan.

The National Company Law
Tribunal (NCLT) had on Ja-
nuary 20 approved the deci-
sion of Go First’'s committee
of creditors (CoC) not to sell
the airline as a going concern
under liguidation.

Busy Bee Airways challeng-
ed thedecisionand its counsel
informed the appellate tribu-
nal that the liqui-

y‘/ dator was rushing
7 tosell Go First's as-
sets on a standalo-

ne basis or in parcels without
exploring the possibility of
selling it or its business as a
aoing concern.

Busy Bee Airways’ counsel
sald that a resolution to sell
the carrier as a going concern
was proposed to the CoC, but
the proposal’s voting pattern
had been withheld.

“If the CoC has passed areso-
lution toexplore the sale of Go
First asa going concern, the li-
quidator cannot stand in the
way,” said the counsel.

Sale as a going concern refers
to the sale of the company’s bu-
siness as a whole, along with its
assets and labilities, rather
than selling them separately. A
key benefit of sale as a going
concernisthat the process max-
Imises returns for stakeholders
and preserves employment.
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NCLAT dismisses plea against

Directorate General of Civil

NEW DELHI
e ———

The inschency appellate tribu-
nal MCLAT on Fridavy dis-
missed a batch of petitions
filed against the liquidation of
grounded carrier Go First.

A three-member NCLAT
bench led by Chairperson
Justice Ashok Bhushan upheld
the earlier order passed by the
Delhi bench of the National
Company Law  Tribunal
[MCLT), which had, on January
20, ordered for the airline’s
liguidation.

Rejecting the petition by
Busy Bee Airways, the National
Company Law  Appellate
Tribunal (NCLAT) said it did
not find any infirmity in the
order of the Adjudicating

e =

liquidation of Go First

Authority

The order was pronounced
in the open court and a
detailed order is still awaited.

Busy Bee Airways, Bhartiya
Kamgar Sena Mumbai, and
Captain Arjun Dhawan had
challenged the NCLT order of
liquidation of Go First.

Busy Bee Airways has sub-
mitted that it is readv to
acquire Go First as a going
concern as it still has valuable
assets and a licence from the

Aviation (DGCA) to operate.

Travel portal EaseMyTrip's
Co-Founder Nishant Pittiis the
majority shareholder in  Busy
Bee Airways. Bhartiva Kamgar
Sena Mumbai, a trade union
body, had submitted that
around 5000 workers would
be left with nothing ifthe com-
pany is liquidated.

The trade union body
requested to keep theairline as
a going concern until arbitra-
tion with American engine
maker Pratt & Whimey con-
cludes at the Singapore
International Arbitration
Centre. On January 20, the
NCLT ordered the liquidation
of Go First, the budget carrier
that stopped flying nearly two
years ago amid financial woes.
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In the 1960s and
for much of the
1970s, Air India

London to New
inflight meals

wereranked as
the bestat the

column {rude food }

The height of good taste

Air India taught the world that food could taste good even at 35,000 feet. It
got others to up their game. Why did we forget it all?

—

t's not a story that Air India tells
about itself, though perhaps that
could be because everyone who
remembers ithas probably left the
airline.
But in the 1960s and for much of
the 1970s, Air India operated a London-to-

p New York service every day.
At that time, the trans-
Atlantic route was the most
competitive in the world,
and European and Ameri-
¢ can Airlines would slug it
out for supremacy. Despite
this, Air India, a small air-
line from a country that
had no significant aviation
| tradition, managed to make
w o mark.
#  The big global carriers
| tried to figure out what Air

India was doing right. They
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discovered that its on-time performance
could not match say, Pan Am'’s. It couldn’t be
the fares. In that era, the airline cartel [ATA
forced everyone to charge exactly the same
fare. The planes were the same too, mostly
bought from Boeing.

After careful study, they came to the con-
clusion that mostly, it was because of the
food. This was a time when all airlines
served European food. Even Japan Airlines,
the best known of the Asian carriers, served
Western food. A JAL menu from 1966
would be packed with such dishes as
Chicken Galantine with Glazed Carrots.
There were no Japanese dishes on offer.

Research showed that passengers enjoyed
Air India’s Indian food much more than the
European food that the American and Brit-
ish airlines were serving.

The obvious conclusion was that passen-
gers liked food that was different. But was it
as simple as that?

In the air,a
reduced sense
of smelland
taste causes
Western food
to taste bland.
ADOBESTOCK,
SHUTTERSTOCK

DELHI
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Air India’s success led
airlines to finally research

what kind of food tasted ®
best at 35,000 feet. They

already knew that it was
difficult to cook at that alti-
tude. As far back as 1939,
Don Magarrell of United |
Airlines, a legendary figure |
in airline catering, had !
noted that at 5,000 feet in |
the air, it took six minutes, |
not three, to boil an egg. Cof- |
fee packed in a Thermos
flask expanded at that height |
and could blow the top of the |
flask off. |

But nobody had bothered | (i W
to find out how food actually e
tasted at high altitudes. The
Air India example - in those |
days the inflight food on Air
India was far tastier than the
food on Pan Am, BOAC or
even Air France - led other
airlines to research the sub-
ject. (Unlike today, many air-
linesdid their own catering in
the 1960s and 1970s.)

They came to the conclusion that food
cooked at sea-level tastes very different at
35,000 feet. There were various reasons for
this. Our sense of smell is reduced by at least
30 per cent at 35,000 feet. And smell is the
key to taste. All airplane cabins dehydrate
the palate, which means that perceptions of
sweetness and saltiness are much reduced.

In 1973, in an effort to get around this
problem, France’s UTA airline hired Ray-
mond Olivier, the chef at the three-Michelin-
star Le Grand Véfour in Paris, to make its
food more altitude-friendly. Olivier changed
all the recipes, adding more salt, sugar, but-
ter and cream. The change was dramatic
and widely commented on.

In Germany, LSG, a catering giant, discov-
ered that European spices could hardly be
discerned at heights and reformulated its
recipes to make the food more spice-for-
ward. Ernst Derenthal of LSG even told The
Wall Street Jour-
nal that all airline
food would get

BNV

better if they only served Indian curries on
board “but the passengers may notletus”.

Very little actually changed. For instance,
Heston Blumenthal did a TV show with Brit-
ish Airways, demonstrating that umami fla-
vours survived high altitudes, so if the
inflight meals had a higher umami content
they would taste better. The show had a
huge impact on viewers, but in the long run,
nothing changed.

Most experts in inflight catering will tell
you that devising meals for Indian planes is
the easiest thing in the world. If you make a
gravy dish, you get around the texture prob-
lems you face with say, steaks or other cuts
of protein. The spices awaken the palate.
And for variety, there is always the so-called
Oriental option with umami flavours.

Given these advantages, and given that
Air India used to be the airline whose suc-
cess forced Western carriers to re-examine
their catering, why isn't the food on our air-
lines better?

Some of this has to with scale. When a
flight kitchen turns out thousands of meals,
quality is bound to suffer. Then, there is the

delay factor. Meals
are made several
hours before and

| inexpertly reheated
| in basicovens before
service. As the come-

J dienne Joan Rivers
used to say, “The
average aircraft is 16
years old and so is the

A Japan Airlines menu from 1966
would have such dishes as Chicken
Galantine with Glazed Carrots.
| There were no Japanese disheson
l| offer. GETTY IMAGES
| average airline meal”,
| Butmostly, it is that airlines don't
| care about food any longer. There
| are exceptions - Qantas, Emirates,
- | Singapore Airlines, etc - but they
| are in a tiny minority. If you look at
' l airline ads from 30 years ago, many
of them featured the food served on
board. Nobody does that any
longer. Nor do many of today’s air-
lines even make a special effort
with business-class passengers.

On Air India, the presentation
may be different, but everyone in
every cabin eats food of the same

basic quality. The menus may read
better in the front of the aircraft,
but the food tastes the same.

I don’t think Indigo even has
ovens for reheating food on many
of its aircraft, because catering

has never been its priority.

The emphasis is on cost. Managers are
told the story of Robert Crandall, the Chair-
man of American Airlines, who made huge
savings for the airline by removing one
olive from every salad. The story has since
been debunked but it is still told at manage-
ment schools as example of great manage-
rial skills.

When the emphasis is on spending less
on passengers so that you make higher
profits, what do you expect? Can it be an
accident that even as passengers complain
about airline food, many flight caterers
make huge profits?

Today's airlines get you from place A to
place B (well, mostly) and really don't give
a damn about what you eat along the way.

It could be different. The Crandall-olive
story has a counterpoint. In 2008, an angry
passenger wrote a bitter but brilliantly sar-
castic letter to Richard Branson about how
bad the food on a Virgin flight from India to
London was. Most airlines would have leta
chat bot or a flack respond. But Branson
replied personally. Virgin made the letter
public. And the disgruntled passenger was
invited to the flight kitchen to talk to the
chefs and suggest menu changes. It could
have been a PR disaster. Virgin turned it
into a triumph. And the food did get better.

But to do things like that you need a boss
with Branson's flair, talent and concern for
passengers.

The views expressed by the
columnist are personal
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Another delay:Air India flight A12601 held up for more than 2.5 hoursamid mounting criticism

STATESMAN NEWS SERVICE
MNEW DELHI 5 APD

Air India's repeated delays
have sparked fresh owtrage
dfter Might Al2601, scheduled
from Delhi to Chandigarh,
wiis held up for several hours
on Saturday.

While the atrline initinlly
assured passengers of a 730
PM depanure — nearly two
hours afteritsschedul ed take-
off the flight mizsed that
deadline as well

Ihe airdineaaributed thedelay
" echnical isaes” bt offered
na further clarity bevond the
revised OMIing

Repeateddisruptions have
acdded 1o the prowing Fustration
among fliers. many of whom
sy such delays have become
routine and affect th eir sched-
ules,

In recent days, Alr India
hasfaced severe criticism from
passengers, including political
leadersacross party ines, over
what they allege is persistent

In response, Alr India
said there are occa-
sional operational
Issues outside its con-
trol that affect flight
schedules.

mismanagernent and disregard
for customer convenence,
Last month, senior NCP
leader and Lok Sabha MP
Suprya Sule took to Xtoslam
the airine.
“Air India flights are end-

lesshy delayved — this is unac-
ceptable! We pay premium
fiares, yet fiphts are never on
time. Professionals, children,
andsenior atzzens —all affect
ed by this constant misman
agement,” she posied, tagging
Civil Avintion Minister Kin
jarapu Rammohan Naidu, and
urgng immediate action
She later cited her own
expenence of a 1 hour and
19-minute delay on flight
ANS08, callimg for stricter reg-
ulations o hold Air India

gccountable and o enforce
better service standards. In
response, Air I ndis said there
are occasional I"Iﬂ'f"rﬂill"lﬂﬂl
issues outside its contml that
affect Bight schedules.

*Dear Ma'am, werecognise
that delays can be very fris
trating. However, there are
occasional opemtional issues
putside our control that can
affect flight schedules, Your
flightto Mumbaithis evening
was delaved by an hour due
tosuch anisaie We apprecinte

vour understanding,” the
airline stated. [n Februarythis
vear, Union Agriculture Min-
ister Shivmj Singh Chouhan
expressed his dissatisfaction
dfter being allotted a broken
seat.

"1 don’t mind sitt ing in dis
comfort, but it is unethical io
make passengers sit on bad
and uncomiforiableseats after
charging them the full amount,
Isn't this cheating the pas-
senpers?” he asked in a post
on X,
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Cathay’s resumes

HK-Hyd flight op

Swati.Bharadwaj
@timesofindia.com

Hyderabad: Hong Kong's
flag carrier, Cathay Pacific,
which resumed operations
from Hvderabad with thri-
ce-a-week  flights  from
March 31, plans to ramp up
its frequency to five flights
weekly from the city to
Hong Kong by Sept this year,
driven by high load factors.
The airline had suspended
flights during Covid-19.

“We resumed our opera-
tions from Hyderabad after
nearly five years and found
our first flight this Monday
had about 73% passenger lo-
ad and full cargo load, and
the second flight on Thurs-
day went with 100% pas-
senger and cargo loads, " sa-
id Rakesh Raicar, regional

| SRR,
LULCUCTTVER LT

pgeneral manager for South
Asia, Middle East and Afri-
ca, Cathay Pacific,

With the addition of Hy-
derabad back on its net-
work, Cathay Pacific now
has 39 Mlights per week from
five cities in the country
that include Delhi, Mum-
bai, Bengaluru and Chen-
nai.

“From Sept, this will go
up to 43 flights weekly once
we increase the frequency
from Hyderabad to five
flights per week,” Raicar ad-
ded. Before Covid-19 struck,
the carrier operated five we-
ekly flights from the city.
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