;&H?PLHiFSﬁHJIFHJRPTYE)FINLHﬁ.

Corporate Communications Directorate

BUSINESS LINE DELHI 65 FEBRUARY 2026

" Chennai leads air cargo growth as traffic rises
67; Kolkata alone slides among major airports

TE n:}. Siemhan

Chenmai

Domestic and international
air cargo traffic across the
major airports grew by 6 per
cent year-on-year (y-0-v)
during April-December
2025,

Chennai  reported  the
highest growth, driven by in-
creased handling of mobile
phones and machinery dur-
ing the period, sources said.
This growth happened des-
pite the US tariffs that im-
pacted major export seg-
ments, including textiles and
leather.

Imparts also rose across
several airports, including

Chennai, said sources,

TOP AIRPORTS

Except Chennai, the other
frve  mirports  recorded
growth of less than 10 per
cent, according to the Air-

i~
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ports Authority of India data.
Hyderabad narrowly sur-

cd Kolkata, which repor-
ﬁa decline y-o-y to 5:?1?!‘:
the fifth position.

On  Chennai  airport’s
growth in cargo handling, J
Krishnan of § Natesa Iyer
Logistics LLF, a Chennai-

based freight forwarder, said
mobile phone shipments
have been a critical driver of
the jump in throughput.
Dedicated freighter landings
a5 non-scheduled operators
from China have seen a signi-
ficant increase, boosting the
tonnage, he said.

Chennai reported
the highest
growth, driven
bv increased
handling of mobile
phones and
machinery during
the period

The growth in Chennai
has been because of
industrial belts around the
city manufacturing phones,
cngineering and antomotive
goods, said Dinesh Krishnan,
Chairman, The Air Cargo
Agents Association of India,
South Region

"W expect more tong
of the JI;.'l:lu:h'I:'n:.tn:ti cs.r;l?:sc
(textile/leather) to rebound
in the next six months, in
Chennai, on sccount of the
EU FTA and the US lowering
of taniffs,” he added.
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Aviation Bodies
Short of Hands

New Delhi: A total of 2,645 posi-
tions are lying vacant af the Alr-
ports Authority of India (AAl)
and three aviation regulators
DGCA, BCAS and AERA. the go-
vernment said on Thursdsy

In & written reply to the Lok Sab-
ha, minister of state for civil avia-
thon Misrlidhay Mohol sild adeqgu
ate steps are mken from e oo -
me to fill up vacancies under the
ministry mcluding its attached of-
fices and regulatory bodies. Atthe
Directorate Genoral of Civil Av
intlon, there are 787 vacancles,
lnrgely due to the creation of 441
additional posts as part of the
restructuring undertaken du-
ring 2022-24. The minister said
that at the AAL there are 1667 va-
cancies pertaining to direct recru-
Itment (executive) posts, — PTI
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at AAI,__ 3_ dv_l.;ltlun reg_uldturs,

A total of 2,645 positions are lying vacant at the
Airports Authority of India (AAI) and three
aviation regulators DGCA, BCAS and AERA, the
government said on Thursday. In a written reply
to Lok Sabha, MoS for Civil Aviation Murlidhar
Mohol said adequate steps are taken from time to
time to fill up vacancies under the ministry,
including its attached offices and regulatory
bodies. At the Directorate General of Civil
Aviation, there are 787 vacancies, largely due to
the creation of 441 additional posts as part of the
restructuring undertaken during 2022-2024. e
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1,667 posts
vacantat AAIL
787 at DGCA

Atotal of 2,645 positions are
lying vacant at the Airports
Authority of India (AAT) and

three aviation regulators
DGCA, BCAS and AERA,
MoS for Civil Aviation Mur-
lidhar Moholsaid ina
written reply to Lok Sabha
onThursday. At the DGCA,
there are 787 vacancies,
largely due to the creation of
441 additional posts as part
ofthe restructuring during
2022-2024. The minister
said thatat AAT, there are
1,667 vacancies pertaining
to direct recruitment
(executive) posts. “AALhas
expedited recruitment,
redeployed staffat
operationally sensitive air-
ports, created additional
ATCO (Air Traffic
Controllers) postsinline
with expandingairspace
requirements...” he said. Ac-
cording to the minister, at
Bureau of Civil Aviation Se-
curity (BCAS) and Airports
Economic Regulatory Auth-
ority of India (AERA), 180
and 11 positions are vacant,
respectively.Inaseparate
written reply, Mohol said
6,936 flights were cancelled
by IndiGoduring last three
months affecting 10,581,680

passengers. PTI
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Turkish Airlines flight
makes emergency
landing at Kolkata airport

OUR CORRESPONDENT

KOLKATA: A Turkish Airlines
flight en route from Kathmandu
to Istanbul was forced to make
an emergency landing at Kolka-
ta’s Netaji Subhas Chandra Bose
International Airport on Tues-
day after the pilot reported a
fire in the aircraft’s right engine,
officials said.

According to a statement
issued by the Civil Aviation
Ministry, the pilot declared a
“PAN PAN" call — an inter-
nationally recognised radio
signal indicating an urgent sit-
uation — at around 1.38 pm
after detecting a fire accom-
panied by a failure in the right
engine. The crew subsequently
sought permission to divert the
aircraft to Kolkata.

The aircraft, operated by
Turkish Airlines, landed safely
at Netaji Subhas Chandra Bose
International Airport with full
emergency measures activated.

—

EMERGENCY
LANDING

—

 Thepilotdecareda PAN

PAN’ call — an internationally
recognised radio signal indi-
cating an urgent situation — at
around 1.38 pm after detecting
a fire accompanied by a failure
in the right engine

» An AAl official said that another
aircraft is scheduled to arrive
around 4 am on Thursday

Airport fire and rescue teams
were placed on high alert as the
plane touched down, and the
engine fire was brought under
control by 1.51 pm, the minis-
try said. Continued on P6

Turkish Airlines

Airport officials confirmed
that all safety protocols were fol-
lowed during the emergency
landing. There were no reports
of injuries to passengers or crew
members, and all those on board
were safely evacuated after the air-
craft was secured.

Officials said further inspec-
tion of the aircraft would be car-
ried out to determine the exact
cause of the engine fire, while
arrangements were being made
for passengers affected by the
unscheduled diversion.

Meanwhile, all passengers,
crew members and the captain
were shifted to a hotel. An AAI
official said that another aircraft
is scheduled to arrive around 4

am on Thursday, with passen-
gers expected to depart at around
6 am.

FEBRUARY 2026
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Delhi airport aims to improve family travel

AGE CORRESPONDENT
NEW DELHI, FEB. §

Dedicated terminal entry
gates. exclusive lamily
check-in counters, priori-
ty security lanes, and des-
ignated family seating
areas at food courts offer-
ing specially curated kids’
menus Delhi alrport
has some new facilities
now for families travel
ling together:

The GMR AERO-led
Delhi International
Airport Limited (DIAL)
on Thursday launched

Family@DEL, a dedicat.
ed, passenger-centric ini-
tiative  designed to
enhance comfort, conven-
fence, and ease for fami
lies travelling through
Delhi Afrport.

0The programme aims
to simplify every stage of
the airport journey by
offering curated services
tailored to the unigue
needs of families, thereby
enhancing the overall
passenger experience,

Under FamilyaDEL,
passengers travelling
with families can access

» THE INITIATIVE aims
to simplify every stage
of the airport journey by
offering curated servic-
es tailored to the unigue
needs of families, there-
by enhancing the overall
passenger experience

dedicated terminal entry
gates, exclusive family
check-in counters, priori-
ty security lanes, and des-
ignated family seating
areas at food courts offer-
ing specially curated kids®
menus.

The initiative also pro-
vides buggy assistance, if
required, up to the board-
ing gates for thoss In
nead, ensuring a seam-
less, comfortable, and has-
sle-free journey from the
terminal forecourt to the

departure gate, DIAL
said.

Family travellers,
including those with

Infants, passengers with
restricted mobility
(PRMs), and elderly pas-
SONEers, can enjoy com-
plimentary baby strollers,
private baby care rooms.

PRM-friendly wash-
rooms, and specially
trained on-ground family
assistance buddies to
guide and support fami-
lies throughout thelr air-
port journey.

“With the introduction
of Family@DEL, Delhi
International Airport
(DIAL) continues to
strengthen its focus on
passenger-centric innova-
tions, realMirming its com-
mitment to making air
travel simpler, more
inclusive, and enjovable
for families,” DIAL added.
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‘Bengaluru airport passenger
traffic tops 400 m by mid-year’

—
Alshwarya Kumar
Bengaluru

Kempegowds  International
Airport, Bengaluoru, (BLR
Airport) is wrtnc:z.m.g suS-
tained compoun E;:mwd'l
ACTOSS passEn.gn’ a3
traffic, s am:tursl
shift bgzitndmga PoOst-pan-
demic rebound, said Girish
MNair, Chief i Of-
ficer of Eanlgm:nl-:?m-
tional Airport Ltd (BIAL).
The airport crossed 350
million cumulative passen-
gers in February 2025 and is
ed to reach 400 mil-
lion by April-May 2026,
While it took three-four
to reach the first 50
j;l:ﬂ"a{:unpﬁsscng:rs.ﬂuc'lat:st
S0million will be achieved in
o fraction of that time, he
told businessline.

BUSIEST HUES
BIAL is undertaking the re-
furbishment of Terminal 1
and curbside re-engineerin
as the airport positions itse)
among India’s busiest hubs.
The airport has recorded 8
per cent year-on-year (y-o-y)
passen of 4382
million in 2025, and 520,985
tonnes of cargo in CY 2025,

-n

Girtsh Mair, Chief Crperating
Officer of BIAL

reglst a5 per cent y-o-y.
Nair said this rapid scale-
up has pushed the airport to
shift from reactive expan-
sion to forward planning.

CAPACITY CREATION
“Airparts heve long gesta-
tion cycles. If you plan only
when congestion  becomes
visible, you are already late,”
he said, uddmg that capacity
creation  and  operational
preparedness must move in
tandem.

Hesaid BLR Al hasan
Vision 2030, e i by
multiple pects, with a
5u'uu.gpjcm]3‘];phosj::is on the nse
of technology.

“One of our bisrest focus
nr:aji.shmvw:?:ngmab-
solute usage of technology.

We will work with partners,
because we will not beable to
develop  everything  in-
house,” Nair said, adding
that the airport is lookang to
mﬂabura:cu—f'jth stmng:lgu't-
ners to build differentiated
technology capebilities,

REVENUE SURGE

On revenucs, Nair said acro-
nautical income continues to
dominate.

“More than 70 per cent of
our revenues still come from
acronautical sources.” he
said, adding that while air-
ports typically aspire to grow
nom-acronautical revenues,
the objective is balance
rather than substitution.

“Our aim is to make the
airport a destination in it-
self,” Nair said.

“We want the city to come
and experience the airport,
alongside the passenger
journey.”

He pointed to initiatives
such as movie screenings and
curated events, noting that
BIAL's efforts are directed
towards striking the right
balance hctw:ﬁ n:rmﬁ]:-
ical and non-acronawtical
streams, each of which
brings & differentiated ad-
vantage to the airport.
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Hosur airport plan reworked after defence objections

HD Bureau

CHEMMNAI

Tamil Nadu Industrial
Development Corporation
will shortly resubmit a

revised Detailed Project
Report for the proposed
greenfield airport at Hosur,
seeking airspace clearance
after addressing technical
objections raised by the
Ministry  of  Defence,
according to the agency’s
managing director
Sandeep Nanduri. The

move revives a  project
seen  as  strategically
important for the states
industrial corridor and for

easing pressure on
Bengaluru's existing
aviation infrastructure.

Speaking in an interview,

Nanduri said the earlier
proposal had been
declined on  airspace

prounds but stressed that
officials believe a workable
solution exists, The revised
submission, he indicated,
would  contain  detailed
technical clarifications

responding point by point
to concerns flapged by
defence authorities,
particularly on  flight
paths, radar coverage and
potential overlap with
military airspace in the
region. Hosur, located near
the Karnataka border, has
emerged as a fast-growing
mndustrial  hub  anchored
by automotive, electronics
and manufacturing
investments. Policy
planners in Chennai have
long argued that an
airport there would serve

both the city's expanding
industrial base and the
southern  periphery of
Bengaluru, where
congestion at Kempegowda

International Arport has
become a recurring issue

despite  phased capacity
expansions. The initial DPR,
prepared after years of site
studies and

consultations, envisaged a
civilian afrport capable of
handling narrow-body
aircraft, cargo operations
and  business  aviation.
However, the Ministry of
Defence raised objections
citing afrspace safety and
operational  concerns, a
COMIMOL hurdle for
preenfield airports located
near sensitive zones, Such
objections have delayed or
reshaped airport projects
elsewhere, often requiring
revised runway
orientations, altered
approach paths or

additional air traffic
management  safeguards,
Nanduri’s comments
suggest that the revised

DFR will propose technical
mitigations rather than a
wholesale redesign,
Officials familiar with the
process say these typically
include  adjusted  flight
procedures, restricted
operating  windows and
coordination  mechanisms
with defence aviation units
to ensure civilian
movements do not interfere
with military operations.
The Hosur

proposal sits  within a
broader national context
where aviation growth Is

colliding  with  airspace
constraints.  Civil  aviation
traffic has expanded

steadily, driven by rising
incomes, regional
connectivity schemes and

low-cost  ecarriers, while
defence requirements
continue to dominate large
swathes of  controlled

airspace. Balancing these
priorities has become a key
policy challenge for the
Centre. For Tamil Nadu, the
stakes are high.
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Delhi airport gets a famﬂy upgrade

RAJESH KUMAR B New Delhi

Families travelling through
the Delhi airport will no
longer have to wait in long
queues for various air travel
related formalities. Delhi
International Airport Limited
(DIAL) on Thursday launched
Family@DEL, a dedicated,
passenger-centric initiative
designed to enhance comfort,
convenience, and ease for
families travelling through
Delhi's Indira Gandhi
International Airport.

The programme, opera-
tional across terminals one,
two and three for domestic
departures, offers family trav-
ellers access to dedicated

Tem'lmai 3of Indira Gandru Intemahonar mmun '

entry gates, exctuswe family
check-in counters, priority
security lanes and designat-
ed seating areas at food
courts with curated kids'

WIMEIIIAGQ.WS

menus, and a host of family-
friendly amenities ensuring
seamless movement through
the Terminals.

CONTINUED ON »» P4

Delhi airport gets a
family upgrade

According to DIAL, the aims to simplify every
stage of the airport journey by offering thought-
fully curated services tailored to the unigue
needs of families, thereby enhancing the overall
passenger experience. The initiative also pro-

vides buggy assistance (if required) up to the
boarding gates for those in need, ensuring a
seamless, comfortable, and hassle-free journey
from the terminal forecourt to the departure
gate.

Family travellers, including those with infants,
passengers with restricted mobilities (PRMs), and
elderly passengers, can enjoy complimentary
baby strollers, private baby care rooms, PRM-
friendly washrooms, and specially trained on-
ground Family Assistance Buddies to guide and
support families throughout their airport
journey.
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Turkish Airlines flight makes emergency
landingat Kolkata Airportafterenginefirescare

STATESMAN NEWS SERVICE
Kolkata, 4 February

ATurkish Airlines passenger
aircraft en route from
Kathmandu toIstanbul made
anemergency landing at Netaji
Subhash Chandra Bose
International (NSCBI) Airport
hereon Wednesday afterncon
after the pilot suspecteda fire
in one of the engines mid-air,
airport authorities said.

The wide-body aircraft
landed safely at 2.49 p.m.,
with all 236 people on board
reported to be safe, though
passengers experienced
moments of panic. According
to officials at NSCBI Airport,
the aircraft’s captain alerted
Kolkata Air Traffic Control
(ATC)about a possible fire in
the right engine and sought
permission for anemergency
landing. The request was

promptly approved, and a full
emergency was declared at
the airport as per standard
operating procedures.

“The captain informed
Kolkata ATC about a suspected
fire in the right engine. A full
emergency landing was carried
out smoothly at 14:49 hours.
All passengers and crew are
safe.” said the Airport Director
of NSCBI Airport, Kolkata.
The aircraft remains grounded
at the airport, and a detailed
technical inspectionis currently
underway. Airport sources
said the aircraft was a Turkish
Airlines Airbus A330-303
operating flight mumber THY-727
Ithad taken off from Tribhuvan
International Airport in
Kathmandu at 1:28 p.m. local
time, bound for Istanbul.
Within four mimnutes of take-off,
the right engine reportedly
caught fire, prompting the

pilots to shut it down as a
precautionary measure. A
senior official at Tribhuvan
International Airport confimmed
that the aircraft was diverted
west of Kathmandu and held
inthe air for around 10 minutes
after the engine issue was
detected. Followingthe incident,
Tribhuvan International A
was temporarily closed for
about 15 minutes as a safety
meastire.

According to information
available, the aircraft was
carrying 225 passengers along
with 11 erew members, taking
the total number of people
on board to 236.

While no injuries were
reported, several passengers
were visibly shaken after the
unscheduled landing, Sources
atNSCBI Airport said emergency
response teams, including fire
tenders, medical staff an-:l

security personnel, were
deployed on the runway ahead
of the aircraft’s arrival

The landing was completed
without further complications,
and passengers were later
escorted safely inside the
terminal. Passengers described
moments of anxiety after being
informed about a technical
issue mid-flight, though many
praised the calm handling of
the situation by the flight crew.

“There was fear, but the
crew kept reassuring us. We
are relieved to be safe,” said
one passenger. Turkish Airlines
officials are expected to send
a technical team to Kolkata
to assess the aircraft before
deciding on further operations.
Meanwhile, airport authorities
said normal operations at
NSCBI Airport were not
disrupted dueto the emergency
landing.



AtRPUHISAUIHUPH Y UF iNUlA

Corporate Communications Directorate

THE TIMES OF INDIA DELHI 6 FEBRUARY 2026

DIAL launches
family travel
initiative at IGI

New Delhi: Delhi Interna-
tional Airport Limited (DI-
AL) launched Family@ Del
on Thursday, a dedicated
initiative aimed at making
air travel easier and more
comfortable for families at
IGI airport.

The programme, opera-
tionalacrossT1,2and 3 fordo-
mestic departures, offers fa-
mily travellers access to dedi-
cated entry gates, exclusive
family check-in counters,
prioritysecurity lanesand de-
signated seating areas at food
courts with kids' menus.

Additional facilities in-
clude buggy assistance up to
boarding gates, complimen-
tary baby strollers, private
baby care rooms, passengers
with reduced mobility-firi-
endly washrooms and trai-
ned family assistance buddi-
es to guide families through
the airport. The initiative is
designed to support families
travellingwith infants, elder-
ly passengers and those with
restricted mobility.

“Family@Del reflects our
commitment to a more inclu-
sive and caring airport expe-
rience,” said Videh Kumar
Jaipuriar, CEO,DIAL. tun
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DGCA: IndiGo flight cancellations
hit over 9 lakh passengers in Dec

NEW DELHI, Feb4: Over
10.4 lakh passengers were
affected by fight cancellations
i December, with over 93
per cent of the total passen-
gers pettmg impacted by In-
diGo cancellations,

Latest data shared by avia-
tion regulator DGCA also
showed that scheduled do-
mestic airlines shelled out
over Rs 2427 crore towards
compensation and facilities
for fhight cancellations that
affiscted more than 10.46 akh
passengers in December,

Out of them, fight cancella-

tions by IndiGo impacted
982 lakh passengers in De-
cember and the airline spent
Rs 22.74 crore towards facl-
itation.

The overall cancellation
rate of scheduled domestic
arrbines was §.92 per cent in
December, and that of Indi-
Go was 9.65 per cent.

IndiGa, the country's larg-
est airhine, faced massive
flight disruptions in early
December and during that
momth, 1ts market share fiesll
to 59.6 per cent from 63.6
per cent in November.

During December, a total
af 29 212 passenper-related
complants kad been receved
by the scheduled domestic
airlines and the number of
complaints per 10,000 pas-
sengers carried was at
around 20.41, as per the Di-
rectorate General of Civil
Aviation (DGCA).

According to DGCA data,
flight delays mmpacted 8,34
lakh passengers and airbines
spent Rs 4.50 crore towards
facilitation i December

In December, as many as
2 (150 passengers were de-

mied boarding by the anlines,
which shelled out Rs 2.08
crore towards compensation
and facilitabion in this regard.
“Passengers carried by
domestic airlines during
January-December 2025
were 1,669.46 lakh as
apainst 1,613.31 Likh during
the corresponding period of
the previous year, thereby
registering an  annual
growth of 3. 48 per cent and
a monthly negative growth
of 4,14 per cent,” the
DGCA said in its report for
December. — PTI
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Air traffic rose to 16.69 cr in 2025

NEW DELHI, Feb 4: Do-
mestic air traffic rose over 3
per cent to 16.69 crore in
2025, while the number of
people who flew in domestic
airlines fell to 1.43 crore in
December, a month when
there were massive opers-
tional disruptions at IndiGo.

Diata redeased by DGCA an
Thessckay sheawed that IndiGao,

which had cancelled a large
number of flights in early
December, saw its market
share slump to 59.6 per cent
1 that memth from 63.6 per
cent in November,

In December, the market
share of Air India Group and
Akasa Ar rose o 296 per
cent and 5.2 per cent, respec-
tively, The two airlines’ mar-

ket share stood at 26.7 per
centand 4.7 per cent, respec-
tively. Spicefet also saw its
market share nise to 4.3 per
cent in December from 3.7
pér cent in November 2025,
Alliance Air's market share
remained unchanged at 0.4
per cent in December.

The cancellation of sched-
uled domestic arlines was6.92

percend in Devember, and that
of IndiGo was 9.65 per cent.
“Passengers carried by
domesticairlines during Jan-
Diesc 20025 were 1,669.46 lakh
as against 161331 lakh in the
previous year thereby reg-
1stermg an anmial growth of
3.48 per cent and a monthly
negative growth of 4.14 per
cent,” the DGCA saud. - PTI
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Sri Lanka plans Udan-type scheme to boost domestic air links

Aneuh Phadnis
b

Sri Lanks is formulating a
domestic air conmectivity
scheme on lines of India's
Udan scheme and is keen to
attract investment from in-
ternational airlines includ-
ing those from India, the is-
land country's  Deputy

Tourism Minister Ruwan

Ranasinghe said an
Thursday. While SriLanka
Arrlines operates  interna-
tional flights, domestic air
connectivity is limited with
only four commercial air-
ﬁsﬁs:ndngudr]ﬁn country.

DOMESTIC AVIATION
The Sri Lanka government is
looking to promote domestic
aviation with a view to boost
high value tourism.

The government along
with World Bank is preparing
a feasibility report. Six air-
strips are also being up-
graded with government
funds.

Udsn stands for Ude Desh
ka Arm Nagrik andis ﬂagsh[p
egicnal con
scheme of Indian
government.
“We are looking to provide
government  support  to

privete airline operators in
the form of & subsidy for do-
mestic routes. We see a good
potential for regional avi-
aton especially to attract
hi nding tourists. Al-
thE:nghSP;ms '::E.;n. small coun-
try, it still takes five to sic
hours to travel from one end
toy another and thus air con-
nectivity will help,” Ranas-

inghe said on the sidelines of

OTM travel show n Mum-

bai. “Foreign airlines inchud-
ing those from India are wel-
come to invest in domestic
aviation business m  Sri
Lanks in partnership with
local companies,” he added.

8 Lanks received 2.33
million foreign wvisitors in
2025 Indim is the ]
source market for Sri Lanka
and over a half millions vis-
ited the island nation last
year.
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Government seeks industry
roadmap for aviation push

I:nhlt Vaid
Hew Delhi

The Centre has asked the avi-
ation industry to submit pro-
posals on measures to boost
domestic  manufacturing,
aircraft leasing and related
activities by ively util-
ising provisions announced
in the Budget.

Senior officials from the
Ministry of Civil Aviation
held a consultative meeting
with industry leaders on
Thursday to  discuss a
roadmap for the sector's
growth.

IMPORT DUTY

Speaking to  businessiine,
sources said that a key ques-
tion during the discussions
was how to utilise the reduc-
tion in import duty on com-
ponents and rew materials to
promote the maintenance,
repair and overhanl (MRO)
aswell as manofacturing sec-
tors. Besides, the govern-
ment sought industry inputs
on improving financing op-
tions for emerging segments
such as electric vertical take-
off and landing {¢VTOL) air-

craft and helicopters.
Furthermaore, the discus-
sions, sources said focused
on how to fully leverage re-
cent policy measures, includ-
ing lower duties on aircraft

parts, ecasing of [leasing
norms, expansion of MRO
facilities, and steps to pro-
mote manufacturing wathin
the country.

The Budget for 2025-27,

resented on Feby 1, an-
gnunncd m‘cra]muz:-ganvcs
to promote civilian aircraft
mnufzcrunns mainten-
ance and leasing, while also
giming to improve last-mile
and regional air connectivity.

Among the key measures,
the basic customs duty has
e fully cxﬂnpt:dun com-
ponents and parts required
for the manufacture of cvil-
ign, training and other air-
craft. Additionally, the ex-

cmption applies across
multiple aircraft categories.

AIRCHAFT LEASING
The Budget also proposed
steps to deepen aircraft leas-
ing activity at Gujarat Inter-
national Finance Tec-City
(GIFT City). Simplification
of regulations and improve-
ments in the tax framework
at the International Finan-
cial Services Centre are ex-
pt:l:r:d to enhance the com-
titiveness  of Indias
asing ecosystem and help
loweer airline operating costs
over time.

Apart from manufacturing
and leasing, the Budget oot-
lines initiatives to promote
the seaplane ecosystem in
India. The seaplane specific

proposals cover both mano-
facturing and route
development.

Notably, the Centre plans
to incentivise the indigenisa-
tion of seaplane manufactur-
ing, along with the introduc-
tion of a Seaplane Viahility
Gap Funding scheme to sup-
port operations aimed at en-
hanring last-mile and re-
mote  connectivity  and
promoting tourism.
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IndiGo reviewing CCI
antitrust order after
mass cancellations

IndiGosaid on Thursday that it is reviewing
the order from antitrust regulator Competi-
tion Commission of India (CCI) and will take
appropriate recourse upon reviewing it
in detail. CCI has ordered an investigation
into the airline after its widespread flight
cancellations in December rattled the
country’s air traved sector. IndiGo, India’s lar-
gest airline by market share, cancelled about
4.500 flights in the first weeks of December,
stranding tens of thousands of passengers
nationwide and highlighting concerns over
limited competition in the worlds fastest-
growing aviation marker. REUTERS
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A-lTinvestigating if crew followed
protocols in fuel-switch incident

Alr India on Thursday said it was investigating if its crew fol-
lowed all compliance procedures when a Boeing jet took off from
London with a possible fuel-switch defect, only to be later
grounded in India. Authoritles have said pilots in London had
observed the fuel control switch did not stay latched inthe 'min’
posidon ontwoattempis, but wasstable ona third. Asource with
direct knowledge of the matter said Air India’s investigation
would question the crew why they did not report the incident in
London, and ifthey felt it was safe to fly, why they reported Later
in India. India’s civil aviation authority did not immediately
respoend toqueries from Renders. REUTERS
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Nearly 3/4th of A-1 Grp's 267 planes
had recurring defects since Jan 2025

Nearly three-fourths of the Air India Group's 267 planes that were
analysed for repetitive defects have been identified as having
recurring defects, data presented in the Lok Sabha on Thursday
showed. In all, 377 aircraft have been identified as having recurring
defects since January last vear, of the total 754 aircraft analvsed for
such deficiencies across six scheduled airlines, the government
told Lok Sabha on Thursday. Of these, 405 aircraft belonging to
IndiGo were analysed, of which 148 were identified for repetitive
defects, as on February 3, this vear, as per the data presented by
Minisrer of State for Civil Aviation Murlidhar Mohol in Lok Sabha
in response to MPs question. BT
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No shortcuts in aviation safety

viation safety is not just a process but a moral duty that must be
Aarrended to every day so that fliers are not forced to put faith only in
the astronomical odds against dying in an air crash.

It will be several months before the final report from the probe into the
Ahmedabad crash of an Air India Dreamliner on June 12, 2025, is released.
Meanwhile, the question of a glitch in the form of involuntary movement
of fuel control switches has cropped up again as a pilot reported such move-
ment in a Dreamliner that flew to London from India.

The DGCA appears to have suggested that crew action may have moved
the switch from ‘run’ to ‘cutoff” position. Calling upon Boeing to circulate
the recommended procedure for the operation of the switch to crew mem-
bers may be part of safety procedures. But there seems to be an admission
of belief, involuntary or otherwise, that the manufacturer is always right
and that the pilots are the ones who are moving switches.

It should not take a year of probing to know how those switches moved on
the ill-fated aircrafi out of Ahmedabad so that there could be closure on the
event. Manufacturers cannot brush aside the field data that may show that
they are not infallible in the matter of ensuring the built-in safety of their
aircraft.

Pilots, backed by air traffic controllers, do make mistakes, as we saw most
recently in the right wings of two taxiing aircraft brushing each other in
Mumbai, which operates one of the country’s busiest airports. But assum-
ing pilot error before thoroughly probing each unusual incident in avia-
tion is an error that must not be allowed to creep in because that would
undermine safety, which is the manufacturers’ responsibility first.

The sooner we have the mystery solved of moving fuel switches — which
must be pulled up before being pushed to the cutoff position - the better.
How trustworthy is an aircraft if unusual movement of the fuel switches
takes place. What can be done to control this aspect of flying a sophisticat-
ed fly-by-wire flying machine must be explored if the manufacturer is to
regain the total trust of passengers and crew.
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IndiGo unfair
biz: CCl orders
investigation
The Competition Com-
mission on Wednesday
ordered a detailed probe
against IndiGo for unfair
business practices, nearly
two months after the
country’s largest airline
cancelled thousands of
flights due to operational
issues, causing hardships
to passengers.
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Probe ordered
against IndiGo
for unfair biz
practices

NEW DELHI, PTE The Com-
petition Commission of
India (CCI) on Wednesday
ordered a detailed probe
against IndiGo for unfair
business practices, nearly
two months after the coun-
try'slargestairline cancelled
thousands of flights due to
operational issues, causing
hardships to passengers.

After taking into con-
sideration data related to
airlines, the CCI has prima
facie concluded that IndiGo
hasabused its dominant po-
sition.

In a 16-page order, CCI
said that by cancelling thou-
sands of flights, which con-
stiruted a significant portion
of the scheduled capacity,
IndiGo effectively withheld
itsservices from the market,
creating an artificial scarcity,
limiting consumer access to
air travel during peak de-
mand. CCI also rejected
objections raised by IndiGo
that the regulator does not
have the jurisdiction to look
intothe case,
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INDIA'S AVIATION SAFETY UNDER LENS

377 of 754 Aircraft Audited Show
Recurring Snags, IndiGo, Al Top List

Disclosures come

amid tighter scrutiny
after recent incidents
and flight disruptions

Forum Gandhi
& Arindam Majumder

Mumbai | New Delhi: India’sav-
iation regulator found “repetiti-
ve defects” in half, or 377, of the
754 aireraft it analysed during
safety audits between January
last vear and February 3, the ci-
vil aviation ministry told the
Lok Sabhaon Thursday.

Airlines reported 353 technical
faults during 2025, down from
448 in 2023, the ministry said,
“During the last three wvears,
technical faulits reported In
flights have decreased,” it said,
sharing vear wise data,

Snags in the aviation industry
may not always be eritical tosalety
as a large part of them are repor-
ted in cabing, like a broken seat or
nonfunctional in-flight screen.

They are reported in the mini-
mum equipment list (MEL} and
aircraft are allowed to operate
with these. Airlines have a win-
dow to correct those defects in
subsequent days, depending on

criticality
“We have benchmarked our sa-
fety reporting against the

world's best airlines, We lag on
the snags in the cabin side as

many of our planes are older”
an airline official said.

The ministry said the Directo-
raie General of Civil Aviation
(DGCA) has a "systematic safety
oversight mechanism in place for
monitoring the compliance of ra-
les and civil aviation require-
ments encompassing all the air-
craft and airport operators.”

This oversight includes “sur-
veillances, spot checks and re-
gulatory audits,” with deficien-
cies followed up for corrective
action and enforcement where
required.

The disclosures come amid he-
ightened scrutiny of airline ope-
rations following recent aviation
incidents and sustained passeng-
er disruptions, with regulatms
facingquestions over whether ra-
pid network expansion, repeated
technical snags and large-scale
flight cancellations are siret-
ching operational  resilience
across Indian carriers.

As part of this intensified over-
sight, the regulator conducted
3.890 surveillanee inspections, 56
regulatory audits, 492 ramp
checks and 84 inspections of fore-
lgn aireraft during 2025, In adcdi-

tion, B74 spot checks and 550night
surveillance exercises were car-
riedout, the ministry said.

“A total of 377 aircraft have be-
on ldentified for repetitive de-
fects” out of 754 aircraft analy-
sed across scheduled airlines
between January 2025 and Fe-
bruary &, 2026, the government
tald Parllament,

Airline wise data placed Indi-
Go at the top of the list with 148
aircraft identified for repetitive
defects; followed by Alr India
with 137, Air India Express with
o, SpiceJet with 16, Akasa Air
with 14, and Alliance Alr with
eight aircraft

Separately, the Lok Sabha was
informed that “a total of 6,036
flights were cancelled by IndiGo
during the last three months,” af-
fecting 1,081680 passengers, The
government attributed cancella-
tions in December 2025 to “over
optimisation of operations, in-
adequate regulatory prepared-
ness, deficiencies in system soft-
ware support and shortcomings
in management structure and
operational control,” along with
adverse weather,

The airline was directed io
“undertake necessary meast-
res to stabllise operations, mitl-
gate passenger inconwvenience
and provide assistance to stran-
ded passengers,” and to ensure
refunds and compensation
strictly in line with Civil Avia-
tion Requirements, including
payment in cash, bank transfer
or travel vouchers, subject to
passenger consent.
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INDIGO REVIEWING
CCIORDER AFTER
DECEMBER CRISIS

INDRGO SAID
4 THATItis
v reviewing
R e order
] From

Competiian
Commission of incka (CC1)
and will take spropriste
FECOUTSE UPON FEVEw ng
it indetall. CC1 has
ordered a probe into the
airline after its mdespread
fight cancellaticons in
December.
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Wing scraping incident at
airport: IndiGo in "fault’ line

Dhairya Gajara

MUMEA]
e

The Directorate General of
Civil Aviation [DGCA) has
inftiated an investigation into
the ncident of ground colli-
sion between an Air India
and an IndiGo alrcraft at
Mumbais Chhatrapat Shivaji
Mahara] Inter national
Alrport (CSMIA) on Tuesday
evening. Souwrces suggested
that the IndiGo aircraft’s mis-
positioning from the centre
line caused the wingtips of
the two Alrbus A320s to
SCrape.

At around 7.30pm, the
right wingtips of Alr India’s
Mumbai-Coimbatere  flight
AR2732  and  IndiGo's
Hyderabad-Mumbai  flight
BE-781 made contact, causing
minor damage to both. Air
India had claimed that its air-
craft, registered as VI-TYV,
was stationary on taxiway Cl
awaliting its turn for depar-
ture, while the IndiGo air
craft, registered as VT- IFV,
was taxling toward its arrival
gate after landing.

Although no injuries were
reported among the flyers on

DGCA’s Mumhm
division is currently
reviewing taxiway
CCTV footage and
flight data

board, both the aircraft were
grounded for maintenance
inspections after the matter
was reported to DGCA
While DGCA officlals from
the Mumbai office initisted
an investigation, sources
from the operational staff at
the alrport shared crocial
details with the FFL

Sources suggested the
accident likely occurred
because the IndiGo pilot may
have veered away from the
designated taxiway center
line. Insiders pointed out
that another Air India air-
craft had successfully taxied

past the same stationary
flight moments earlier with-
out incident. This suggests
the available clearance was
sufficient, provided the mov-
ing alreraft remained on its
marked path.

The FFI contacted IndiGo
and Air India but did not get
any  official  response.
However, a source within
IndiGe rised the possibility
that the Air India alrcraft
was not entirely stationary, It
is supgested that the Air
India plane may have nudged
forward or shifted slightly
after the first aircraft passed,
thereby closing the safety
gap.

A senior aviation official
noted, “The Investigation will
focus on digital ground
movement logs and cockpit
woice recorders to determine
if the IndiGo alrcraft devi-
ated from the yellow line or
if the Air Indiz flight moved
into the taxl path” Both coar-
riers released statements
emphasising that passenger
safety remains their highest
priority and that they are
cooperating fully with the
regilator,
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CCI orders detailed probe against
IndiGo for unfair biz practices

PTI

HEW DELHI
B

The Competition Commission
on Wednesday ordered a
detailed probe against IndiGo
for unfair business practices,
neardy two months after the
country’s largest airline can-
celled thousands of flights due
m operational issues, cansing
hardships to passengers.

After taking into consider
ation datn related to airlines
and those provided by the avi-
ation regulator DGCA, the
Competition Commission of
India (CCI) has prima facle con-
cluded that IndiGo has abused
its dominant position.

In a ¥-page order, CCI said
that by cancelling thousands of
flights, which constituted a sig-
nificant portion of the sched-

uled capacity, IndiGo effec-
tively withheld its services
from the market, creating an
artificial scarcity, imiting con-
SUmEr seoess to air ravel dur-
ing peak demand.

“Such conduct by a domi-
nant enterprise may be viewed
as restricting the provision of
services under Section 4 (2)
(by(i) of the Act” the regulator
sald. Section 4 of the
Commpetition Act pertains o
abuse of dominant position.

For assessing the complaint
filed by a passenger who was
impacted by the cance lation of

flights in early Decernber, the
watchdog considered the ‘mar-
ket for domestic air passenger
ransport services n India’ as
the relevant one.

Noting that prima facie the
alrline’s conduct seems o be
causing anappreciable adverse
effect on competition in India,
CCl ordered a detafled vesti-
gation by its Director General
DG “IndiGo consistently
sccounts for approximately
604761 per cent of total
domestic ASKM, which reflects
not only passenger wolimes
buit effective control over mar-
ket capacity and supply-side
conditions. CCl also rejected
the ohjections ralsed by IndiGo
that the regulator does not
have the jurisdiction to look
into the cese and cited a
Supreme Court ruling
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Indigo’s market share

declines 4.7% in Dec

Dhairya Gajara
MUMEA]

IndiGo witnessed a significant
erosion of its market domi-
nance in the month of
December; losng 4.7% of its
market share following a
severe operational turmoll
Data released by the DGCA on
Tuesday confinms that the air-
line’s market share slumped to
596% In December, down from
63.6% In November

The operational meltdown,
primarily wiggered by the air-
line’s struggle to adapt to
revised FDTL for pilots, led tha
cascade of flight cancellations
and delays during the peak
winter wavel season IndiGo,
which usually commands a
dominant market share of
around 84%, recorded cancel-
lations of 5689 flights in the

month. IndiGo usually cap-
tures around 84-65% market
share of the domestic passen-
gers but the share dropped
down for the first time in long
maonths to 526% in December
as it reported a sharp 12%
sequential decline from 96.93
lakh passengers in November
to 8524 lakh in December.

The crisis at IndiGo, which
typically sccounts for nearly
two-thirds of the domestic
market, had a cooling effect on
the entire industry. Although
the number of domestic pas-
sengers carrled by Indian air-
lines in 2025 increased by 3.48%
reaching 1669 crore from 1613
crare during the previous vear,
analysts believe that the figures
for the vear could have been
higher if the IndiGo crisis had
not happened in the peak travel
SERsO.
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AIR INDIA PROBES IF
CREW ADHERED
TORULES IN FUEL
SWITCH INCIDENT

Reuters

l=tters@hindustantimes com

MEW DELHI: Alr India said on
Thursday it was investigating if
s crew followed all compli-
ance procedures when a Boeing
jet took off from London witha
possible fuel-switch defect,
only to be later grounded in
India.

Britain has given Air Indiaa
week's deadline to submit a
complete response, or face reg-
ulatory action against it and its
fleet of 33 Boeing 787s.

Authorites have said pilots
In London had observed the
fuel control switch did not stay
latched In the "run” position on
wio attempis, but was stable on
athird.

The crew decided to fly to
India, where the pilot reported
a possible "defect” on landing,
forcing the grounding of the
plane for checks.

In a statement. Alr India said
ft will be “following its safety
Investigation protocol and take
appropriate actlon.,” in
response t a query from Heu-
ters whether the pilots had
flagged concerns to British
authorities before takeoff. It
did not elaborate on possible
action.

A person with direct knowl-
edge of the matier told Reuters
that Alr India’s investigation
would question the crew why
they dld not report the incident
In London, and if they felt it
was safe to fly, why they
reported it later in India.

India’s civil aviation author-
Ity did not immediately
respond o queries from Reu-
ters.

Fuel switches, which regu-
late the flow of jet fuel to a
plane’s engines, were at the
centre of last year’s crash of an
Adr India Dreamliner in Guj-
arat that killed 260 and trig-
gered tighter scrutiny of the
airline.

Britain’s watchdog has
soughta "comprehensive root-
cause analysis” of the incident
and a “preventive action plan”,
however, to avert any recur-
rence across Alr India’s Boeing
787 fleet, Reuters reported on
Wednesday.

“The safety of our passen-
gers and crew remalns Alr
India’s highest priority,” the
airline added in its statement.
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Repetitive defects found in
377 aircraft, Centre tells Parl

Neha LM Tripathi

letters @hindustantimes com

NEW DELHI: India’s aviation safety
regulator identified repetitive tech-
nical defects in 377 aircraft in
2025, exactly half the aircraft
across Indian airlines, with the
specific defects ranging from
innocuous ones such as faulty
recliners or entertainment system
to critical ones such as inoperative
weather radar and hydraulic pres-
sure issue, according to data
shared by the civil aviation minis-
tryin the Lok Sabha on Thursday.

Repetitive defects are faults,
malfunctions, or maintenance
issues that reappear on the same
aircraft multiple times, indicating
that the root cause — such asa
component failure or faulty wir-
ing—has not been properly identi-
fied or eliminated.

The ministry’s response, in the
form of a written statement by
minister of state Murlidhar Mohal,
was to a set of questions by multi-
ple lawmakers, including BJP's
Dilip Saikia and Manoj Tiwari,
who sought to know the number
of safety audits, ramp inspections
and surveillance checks con-
ducted by the regulator Director-
ate General of Civil Aviation
(DGCA) since January, 2025, and

whether any recurring technical
or operational faults/deficiencies
have been identified across vari-
ous airlines.

The response comes against the
backdrop of serious questions
being asked of DGCA and the min-
istry over the safety record of
Indian airlines, especially follow-
ing the June 12, 2025, crash of an
Air India aircraft in Ahmedabad
thatclaimed 260 lives.

To be sure, the ministry’s
response was only about safety
audits and inspections of sched-
uled airlines; on January 28, a
charter flight crashed in Baramati,
killing Maharashtra's then deputy
chief minister Ajit Pawar.

According to the data shared by
the minister, IndiGo, which ended
2025 with a fleet strength of
around 440 accounted for 148 air-
craft identified with repetitive
defects out of 405 analysed, fol-
lowed by Air India with 137 air-
craft out of 166 examined. In effect,
defects were spotted in over 73% of
Air India’s 187-strong total fleet.
Adr India Express reported 54 air-
craft with recurring issues,
roughly half of its strength of 110,
while Spicelet, Akasa Air and Alli-
ance Air together accounted for 38
aircraft flagged during the period.

HT reached out to IndiGo, but

couldn't get an immediate
response. Air India declined to
comment.

However, a top executive of Air
India explained that there are dif-
ferent equipment that are checked
on an aircraft and depending on
priority or urgency, they are cate-
gorised into A, B, C and D seg-
ments.

“In case of Air India, most of the
issues are with category D which
includes items like seats, tray
tables, screens (on the back of
seats) and so on. These are not
related to safety of the aircraft. As
the retrofit programme for mar-
row body aircraft rolls out over the
next two years, these issues will be
resolved too,” the executive said.

To address manpower con-
straints, DGCA has increased
sanctioned technical posts from
637 in 2022 to LOG3, the minister
said in the same response.

To be sure, HT pointed out in
July 2025 that till June, 48% of
these posts (all 1063 were technical
posts in the regulator) were
vacant.

In October, HT also reported
that the Union Public Service
Commission had selected 42 can-
didates for technical posts in
DGCA. The status of the other
vacancies isn't kmowmn.
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ALl FLIGHT FROM
MUMBAI ‘ABORTS'
LANDING IN RAJ,
LANDS SAFELY LATER

JAIPUR: An Air India flight from
Mumbai aborted its landing at the
Jaipur International Airport on
Thursday after an unstable
approach forced its pilot to take off
again immediately after touching
the runway, people aware of the
matter said.

The aircraft remained air-
borne for about 10 to 1l minutes
before making a second landing
attempt. The flight landed safely,
according to airport officials.

They added that the pilot of the
Air India flight Al-278] experi-
enced an unstable approach dur-
ing the initial descent. Following
standard safety protocols, the pilot
decided to perform a “go-around”.
The manoeuvre caused brief amid-
ety among passengers before the
plane returned for its final
approach. HTC
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In India’s first-ever disaster Vlctlm 1dent1ﬁcat10n guldelmes teeth hold the key

Brendan Dabhi
Ahmedabad, February 5

INDIA'S FIRST-EVER guidelines and stan-
dard operating procedures for Disaster Vic-
tim Identification (DVI), released by the Na-
tional Disaster Management Authority
(NDMA) lare last month, are aimed at en-
suring recognition, registration and digni-
fied handover of human remainsto families
in the event of mass fatality incidents.

The reason behind formulating them
was several victims of disasters remaining
unidentified or difficult to identify, Nawal
Prakash, Joint Advisor to the NDMA, said.
“Thereare many branches in forensics that
can helpin DVIand sowe wanted to bring
them together to see how they can help
during such trying times.”

Four stages of DVI

The document underlines the roles and
responsibilities of various stakeholders
suchas police, health officials, and emerg-
ency responders, besides the need for auni-

fied command to deal with the fourstages
ofthe DVI process, which is as under:

#® Systematic recovery of human re-
mains from the site, along with documen-
tation and preservation measures.

@ Collection of post-mortem data from
the human remains, including medico-legal
examination and forensic documentation.

@ Collection of ante-mortem data in-
cluding personal, medical, dental and
other relevant records, and DNA from
families and authorities for comparison.

#® Reconciliation of this data for analy-
sis, confirmation and release of remains.

Gaps and challenges

In India, vulnerabilities in the process
exist ateach level. These include:

® Lack of an "operational DVI incident
commander” to coordinate with various
agencies at a disaster site.

# Lack ofa method to collect ante-mor-
tem data to compare with remains.

® Shortage of trained forensic experts,
anthropologists and other specialists,

The guidelines borrow from lessons learned from the Air India crash in Ahmedabad. Fie

coupled with overburdened forensic science
laboratories busy working on legal cases.

® Inconsistent tagging, mapping and
chainofcustody practices leading to higher
risk of misidentification, and legal compli-
cations. Body fragments of different victims
could be considered asbelongingto asingle

victimand is handed overtoasingle family.
During natural disasters, fragmentation
or commingling of human remains during
earthquakes or landslides, rapid decomposi-
tion in hot areas, displacement of bodies
during floods, and difficult terrain in high
altitude or forest areas pose problems.

Incidents of burning, poly trauma (se-
vere injuries to multiple body parts), and
remains spread over a large debris field, can
complicate matters. There could be haz-
ardous exposure. The document also rec-
ognises climate change as asignificant “risk
multiplier”, besides delineating logistical
challenges (including mortuary spaces)
and sociological issues.

National Dental Data Registry

Interpol’s DVI guidelines (2023) state
thethree primary orscientificidentifiersto
be fingerprints, odontology (dental exam-
ination), and DNA profiling.

During the Al171 crash in Ahmedabad
last year, experts had relied on Interpol
guidelines to identify the 260 bodies that
were socharred and often commingled that
normal identification processes like finger-
printing and property recovery were ren-
dered useless. This document borrows from
lessons learned from the crash: specifically,
using forensic odontology, apart from DNA
analysis, toidentify victims. It recommends

creating a “National Dental Data Registry™
sothatante-mortermn data can be compared
with post-mortem data for identification.
Dr Jayasankar Pillai, member of the
Drafting Committee and secretary of the
Indian Association of Forensic Odontology,
said everyone should have a selfie with
their front teeth clearly visible as it would
helpidentification in the event of a disaster.

Forensic archaeology

The methods of conducting DVI stated
inthe guidelinesinclude post-mortem fin-
gerprinting, DNA analysis, forensic odon-
tology, virtual autopsy —and, interestingly,
forensic archaeology. Notably, this field of
forensics was included from a project
underway in Arunachal Pradesh, Manipur,
and Tripura, where the National Forensic
Sciences University is exhuming and ident-
ifying bodies of Allied troops killed fighting
the Japanese during World War I1. This is
beingdone in in collaboration with the De-
fense POW/MIA Accounting Agency ofthe
US Department of Defense.
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IndiGo shares
plunge nearly
4% as CClorders

detailed probe

New Delhi:Shares of InterGlobe
Aviationdeclined nearly 4%on
Thursday morning trade after
the Competition Commission
of India (CCI)ordered a detailed
probeagainst IndiGo for unfair
business practices.

The stock dropped 3.65%to
Rs 4,782.45 on the BSE. At the
NSE, the stock declined 3.63%
to Rs 4,780.30 apiece.

The CCI on Wednesday or-
dered a detailed probe against
IndiGo for unfair business
practices, nearly two months
after the country’s largest air-
line cancelled thousands of
flights due to operational
issues, causing hardships
10 passengers.

Afrer taking into consider-
ation data related to airlines
and those provided by the avi-
ation regulator DGCA, the CCI
has prima facie concluded that
IndiGo has abused its domi-
nant position. PTI



AIF?PUH ISAUT HOE’ITY UF INDILA

Corporate Communications Directorate

LOKSATYA

DELHI

65 FEEBRUARY 2026

ﬂm‘lﬂsmm

(LG L (G G
JUSTETET A 3T
mitgpa nfaferft et
oft ifta fRpen &

7 foeett, ot

T 3 S 2 I
o TaE T fomm e |
O TR TR fE e
(VO ) T H S T
2.0 fomrt & v ey 3 Frmim
% o e S vt

TR 3 Ty A R
g e A e S

&7 3R TRORY &3l & forw 2t forsiy Wepur, W1 Y TeobTed 25-30 SHATR fl @t Sievd

wﬁmmm@am oI fUfeet 23

Te 3T T It o e
o1 ferent o T oot o
T TR 3 ST
i e T e
fF 2 595 s, Te
I ST (TR
e 51 % fe ot wfege
ERIR eI

ST ST &R TR
T H A e
TR U 2.0 fEEE
fom & v (fea fes) =
FEIT 4T | TR T WA
FivE™ (WA ) F HEE
S R e = E A
=71 o wfae G2 H st

A T
T A 2
ETi sl AR E ) e
T faaAt
e et 7
AR
A A T

2.0 F F T

Wﬁﬁrm1wm
HET U YEA FEFH
SR T T A A
WA = B A 5
femrt = fom v s
R # ol e o favarm #
fo =5 v st faemm

T T o g S
TR 25-30 TR fauET
FAEA R

?ﬂ%mﬁwwﬂ?ﬁq
e | 25-30 e F
A i TE B 9 7 e
o S A ST U
TEeN 591 2FTI

TR = o U
= fomH e AR WA
A H 1 S e WeE 6
T F fom oeen e 2y
U8 T F W TN ) TR

T & e 15 e
A 3,500 FE T F
YT B TR |

TS T e O
(Tl ) WA EE S
Fal 5 90 % T 10-15
Feamt o fom dnfare st 2

TR 2,0 ST S5 Al
9 fF 2| TR U AR
B W18 e aE TEA W
TFA R 3 2,200 TG A
i gt 7 T £ 1R 650
TEE g9 o A § 3
# | S5 T W] o TR
= U 9, g
e aftr s 3 fom P
T | 55 O
o) B 4R 1 O 28 7

b AT TR e
ifeTe Tiet Jren gf a1 Tl
TR o E o e
st i i A o
F feu A W ), A s
e RTEge So o fer it
(ERIE ke = e
TS T TR
it dom fde A= i
79 T = 5T Je
T & FaeTs W a0
o= ST 2 | 3T ¥
AT &1 9 % e sl e
7 sifom BN Ho g
T H T TOR A TEAE
st SFEEE S A T
TE E W A o e
TR A A F | 7 e
T A 2



" 5 L - - —

AIRPORTSAUTHORITY OF INDIA

Corporate Communications Directorate

MINT DELHI 6 FEBRUARY 2026

Air India to
investigate
Boeing jet
fuel-switch
incident

IRF AL RFEFL

e edihae il vesraril Com

ir Lockian smiiel om Thurs
day it was imvestigating
if its crew followed all

compliance procedures when
a Boeimg jet ook off from Lon-
dhonwith a possibbe fuel-switch
defect, anly ta be later
grounded in iz

Hewtersis the Brst to repord
the airline’s investigation of
Surulay's incident, following
reporting thal Britain's avia-
tion authority had privaiely
asked Air India for details ofall
muinirnance actions before
ther decision totake off.

Britain has given Air Indiz s
week's deadline to submit a
comiplete response, or face
resnilabory action sginst it and
its fleet of 33 Boping 7875

Authoritios have said pilots
in London had ohserved the
furel control switch did not stay
Latched inthe ‘man’ position on
twi atiempts, but was stable
o Lhird. The erew decided o
fly to India, where the pilot
reported a possble “defect” on
Lancling, forving the grounding
of the plane forchecks.

Air India sai it will be “fol
lowing its=alety investigation
protocol (o take appropriste
wCtEon1,” T response o query
frooem Resfers il the pilobs hid
flageed concerns to British
authorities before takeodT. 1.
however, did sot elaborate on
poesible action.

A source in the koow told
Reutersthat Air India's imvesii
gation will question the crew
why they did not report the
ineachent m Lomdon, and if they
Feelt it weas safie bo [y, why they
reported i kater in India.

Irichia’s civil aviation atbior
ity didn't respond o queries.

Fuel switches rerulating jet
fuel Aow were central to last
viear's Air lndia Dreamliner
crash im Crugarat that killed 2600
prompting tighier seruiioy.
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Govt says 2,045 posts vacant at
AA three aviation regulators

NEW DELHI: A tidal of 2,645
positions are lying vacani
at the Airporis Authority of
India {AAL) and three aviation
regulators DGCA, BCAS and
AERA, the government said
on Thisrsday.

In a written reply to the Lok
Sabha, Minister of State for Civil
Aviation Murlidhar Mohol said
adequate steps are taken from
timeto Ume Lo Gll up vacancies
under the ministry, including
its attached offices and regula-
tory bodies.

At the Directorate General
of Civil Aviation (DGCA), there
are 787 vacancies, largely due to
the creation of 441 additional

The minister said
that at the AAl,
there are 1,667
vacancies pertaining
to direct recruitment
(executive) posts

paosts as part of the restricturing
undertaken during 2022-2024,

The minister said that at
the Airports Authority of India
{AAT), there are 1,667 vacancies
pertatning to direct récruitment
(executive) posts.

“Toaddress these, AAT has

expedited recruitment, rede-
ployed staff at operationally
sensitive airports, created addi-
tional ATCO posts in line with
expanding airspace require-
ments_..,” he said ATCO refers
to Air Traffic Controllers.
According to the minister,
at the Bureau of Civil Aviation
Security (BCAS) and Airports
Economic Regulatory Author-
ity of India (AERA), 180 and
11 positions are vacant, respec-
tvely. “BCAS and AERA are
deputation-based organisa-
tions, vacancy circulars are
issued periodically to fll posts
in accordance with the pre-
scribed norms,” he added. 11
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377 planes 1dentified with

recurring defects: Govt

PIONEER NEWS SERVICE
B New Delhi

A total of 377 aircraft have
been identified as having
recurring defects since
lanuary last year until
February 3 across various
scheduled airlines. Of them,
nearly three-fourths of the
Air India Group's 267 planes
that were analysed for
repetitive defects have been
identified as having recur-
ring defects.

According to a data
shared by the Ministry of
Civil Aviation in the Lok
Sabha, in all, 377 aircraft
have been identified as
having recurring defects
since January last year, of
the total 754 aircraft
analysed for such deficien-
cies across six scheduled air-
lines.

Minister of State for Civil
Aviation Murlidhar Mohol
told in the Lok Sabha in
response to MPs question, of
the total 747 aircraft, 405 air-
craft belonging to IndiGo
were analysed, of which
148 were identified for
repetitive defects, as on
February 3, this year.

Ofthe 166 Air India aircraft
analysed, 137 planes were
identified for repetitive
defects, while 54 Air India
Express aircraft were iden-
tified for repetitive defects
of the 101 aircraft analysed,
the data showed.

Taken together, a total of
267 aircraft of Air India
Group (Air India and Air
India Express) were
analysed, of which 191 or
nearly 72 per cent were
identified for repetitive
defects.
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CClI heat on IndiGo

AMIYA KUMAR
KUSHWAHA

New Delhi: The Competition
Commission on Wednesday or-
derad a detalled probe against
IndiGo for unfair business
practices, nearly two months
after the country's largest
alrline cancelled thousands
of fllghts due o operational
1ssues, causing hardships to
Passengers.

After taking into consider-
atlon data related to alrlines
and those provided by the
aviatlon regulator DGCA, the
Competition Commission of
India (CCI) has prima facle
concluded that Ind1Go has
abused its dominant position.

In a 16-page order, CCI said
that by cancelling thousands
of fllghts, which constituted
a slgnificant portion of the
acheduled capacity, IndiGo
effectively withheld its servic-
es from the market, creating
an artificlal scarcity, Imiting

UNDER SCANNER

consumer access to alr travel
during peak demand.

“Such conduct by a domi-
nant enterprise may be viewed
as restricting the provision of
services under Section 4(2) (b)
{1) of the Act,” the regulator
sald.

Section 4 of the Competl-
tion Act pertains to abuse of
dominant position.

Accordingly, the Commis-
slon directed the director gen-
eral to investigate the matter
and submit an investigation
report within a perlod of 90

days,

Long-haul flights

IndiGo and Air Indla have
stopped using the Iranian air-
space and are flying alterna-
tive routes for their long-haul
Mghts, according to officlals.

With the alternatlve
routes, flights to destinations
in Europe, UK, and the US
are taking longer, which also
means burning more fuel.

On Wednesday, IndiGo
said it will adjust its long-haul
flights operated with leased
Dreamliners, wherein services
to Copenhagen will be suspend-
ed from February 17 while the
fllghts on Delhi-London-Heath-
row and Delhi-Manchester
routes will also be reduced

An Alr India source said
the airline is using an alter-
natlve route for destinations
in the US, the UK and Europe.
Alr India operates flights to
various US cities as well as
Toronto and Vancouver n
Canada.
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1-engine flight
lands in city

SANJAY MANDAL

Calcutta: A Turkish Alrlines
flight from Kathmandu to Is-
tanbul made an emergency
landing at the Calcuita alrport
on Wednesday after the pllot
reported that one of its en-
gines had canght fire.

The Alrbus A330 widebody
alrcraft, carrying 236 passen-
gers, made a full emergency
landing at 2.46pm, with the
right engine shut down, an air-
port officlal safd.

Late on Wednesday, most
of the stranded passengers
were accommodated at city
hotels, while a fow remained at
the alrport, the officlal added.

Flight THY 727 had taken
off from the Kathmandu air-
port at 1.38pm IST.

“The pllot declared an
emergency after the right en-
gine canght fire and requested

diversion to Calcutta,” a civil
aviation ministry official said.

At 1.51pm, the pilot report-
ed to Kathmandu air trafflc
control that the fire was under
control and that the atrerafi
would continue to Calcutta
with one engine Inoperative.
Sources sald the right engine
was switched off aftor catching
fire.

The pllot continued to f1v
for some time with the engine
shut and crossed Dhaka air-
space before deciding it was
safier to attempt an emergen-
cy landing at Calcutta rather
than continue to Istanbul.

“The atreraft 15 parked at
remote bay number 114, an
alrport officlal sald late on
‘Wednesday.

An ajrcraft will transport
the stranded passengers to
thelr destination on Thursday,
the official said.
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The Turkish Airlines plane at the city airport on Wednesday
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33K domestic flights

cancelled in2 years

New Delht Nearly 33,000
domestic flights operated by
scheduled airlines were
cancelled overthe last two
years, the government has
infarmed Parliament.
Responding to a query by AAP
MP Sandesp Burmar Pathak,
M oS for Civil Aviation
Murlidhar Mohol said 14,578
flights, accournting for 1.3% of
total operations, were
cancelled in 2024, The figure
rase to 18,349 flights in 2025,
1.6% of all scheduled
domestic services. Pathak
also flagged complaints of
altlines charging as much as
S0% or more of the ticket fare
as cancellation charges. ms
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