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Pune Airport
9thin Indiain
Oct traffic

Staff Reporter

PUNE

Days after improving its rank
in the global Airport Service
Quality (ASQ) rankings, Pune
International Airport (PLA)
has secured the ninth position
among all airports in India for
passenger traffic in October.

It should be noted that the
airport is among the top ten
busiest airports in the country
despite being categorised as a
customs airport, which acts as
a link between domestic and
international ravel.

In contrast to customs air-
ports, international airports
are specifically built to handle
flights between different
countries, featuring advanced
customs, immigration proce-
dures, and extensive passen-
ger services, Domestic air-
ports mainly serve regional
and inter-city travel,

Recently, Pune
International Airport showed
a slight improvement in the
global ASQ rankings, moving
up from 76th poesition in Q2
(April-lune) to Fth in Q3
[uly-September). Pune
Airport had slipped from 7lst
to 76th in the ASQ ankings in
0.

Out of the 31 parameters
assessed in the survey, Pune
Airport showed improve-
ment in most categories,
including ease of access.
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Cyclone impact: villagers say

it is unwise to go ahead with

Parandur airport project

After the cyclone left many parts of city inundated, villagers of Ekanapuram have reiterated why

it could be disastrous to build an airport over a site that comprises 26.54% of waterbodies

Sunitha Sekar
CHENNAI

yclone Fengal was
C yet another oppor-

tunity to examine
the viability of establishing
an airport at Parandur in
the light of the opposition
from the villagers and from
environmental  groups.
During the recent cyclone,
many areas were inundat-
ed in Parandur.

The project has been
gradually picking up pace
and while the authorities
have been carrying out stu-
dies for receiving environ-
mental clearance on the
one hand, farmers and vil-
lagers continue to fiercely
oppose it on the other. The
villagers’ protest began as
soon as the second airport
project for Chennai city
was announced and it has
been going on for more
than 800 days now.

After the cyclone left
many parts of Chennai in-
undated, villagers of Eka-
napuram have yet again
reiterated why it could be
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Opposition continues: The villagers' protest began as soon as the
second airport project for Chennai city was announced and it has
been going on for more than 800 days now. B. VELAMKANNI RAJ

disastrous to build an air-
port in this area, 26.54% of
which consists of
waterbodies.
Subramaniyam, a farm-
er and resident of Ekanap-
uram said, so far this mon-
soon, the villages in and
around Parandur have not
witnessed a great quantum
of rainfall. “Despite this,
the fields bore the brunt
and some of our crops

were destroyed. This is the
impact in spite of the area
having so many water bo-
dies. One can imagine the
plight of the neighbouring
villages and Chennai city in
future when all of these are
taken over by concrete
structures for the second
airport,” he added.

It is to be noted that
three lakes — Vayaleri, Ka-
lieri and Kadapperi — had

not even reached half their
capacity, N. Narayanan
another farmer in Ekana-
rapuram said. “A stream in
our village passes through
Parandur and goes all the
way to the Kosasthalaiyar.
And the plan is to build
runways in such an area
with many waterbodies. As
such, we hear that recent
studies have indicated that
some parts of Chennai may
submerge in future. Such
projects by the govern-
ment certainly don’t help
in anyway,” he added.

G. Janardhanan, anoth-
er farmer and resident of
the village said, in Kan-
cheepuram district, the vil-
lages identified for the se-
cond airport have large
tracts of agricultural
fields. “For developmental
activities, any government
which is in place, takes ov-
er agricultural land. We
wonder if the government
even thinks of food shor-
tage that could come up in
future. Is this where they
really want to build an air-
port,” he asked.



mRF‘uHISAUiH H!Tf UF iHLHﬂ

Corporate Communications Directorate

THE TIMES OF INDIA

DELHI

5 DECEMEER 2024

Fairfax India to buy 10% more in BIAL

Times News NETWORK

Bengaluru: Canadian billio-
naire Prem Watsa's Fairfax
India is acquiring an additio-
nal 10% stake in Bangalore
International Airport from
Siemens Project Ventures.
The transaction, valued
at $255 million, will increase
Fairfax’'s ownership to 74%
in the airport venture. Follo-
wing the transaction, Fair-
fax India’s wholly-owned
subsidiary will own 30.4%,
and theremaining43.6% will
be held by its subsidiary An-
chorage Infrastructure In-
vestments Holdings.

“This additional invest-
ment in BIAL is a testament
toour belief in thecontinued
growth opportunities pre-
sented by BIAL and a pheno-
menal track record demonst-
rated by Hari Marar and his
management team in capita-
lising on those opportuniti-
es,” Watsa said.

The transaction is expec-
ted tocloseinthefirstquarter
of next vear. The agreed pur-
chase price will be disbursed
in three separate payments,
with the first payvment sche-
duled upon deal completion
in the first quarter of next ye-
ar. The subsequent payments

are scheduled for Aug 2025
and July 2026, respectively.

The transaction 1s sub-
jecttoapproval by Fairfax In-
dia’'s shareholders at a speci-
al meeting of shareholders
expected to be held in Jan
next year. The stakes held by
Airports Authority of India
and Karnataka State Indust-
rialand Infrastructure Deve-
lopment Corporation in Bl-
AL continue to be maintai-
ned at 13% each. Last year,
Fairfax acquired a 7% stake
for $175 million, increasing
its stake to 64%.

BIAL, a private company
based in Bengaluru, under a

concession agreement with
govtuntil 2068, has the exclu-
sive rights to carry out the
development, design, finan-
cing, construction, commis-
sioning, maintenance, ope-
ration, and management of
the Kempegowda Internatio-
nal Airport Bengaluru thro-
ugh a public-private part-
nership. BIAL clocked $305
million in revenue last year.
In June 2019, Fairfax In-
dia floated Anchorage In-
frastructure Investments
Holdings — its flagship in-
vestment vehicle for airports
and other infrastructure in-
vestments in the country:
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ICRA: FY25 DOMESTIC
AIR TRAFFIC LIKELY
10 HIT 164-170 MN

New Delhi, Dec. 3:
Domestic air traffic is
projected to rise 7-10 per
cent to 164-170 million in
the current flscal vear,
while the aviation indus-
trys loss |s pegged at
22.000-3,000 crore during
the same period, accord-
ing to rating agency lera.

In the first half of 2024
25, Iera saild domestic air
passenger traffic stood at
79.3 million, markinga 5.3
per cent annual growth
that was partly impacted
by the severs heat wave
and other weather-related
disruptions.

The international pas-
senger traffic growth for
Indian carriers increased
and stood at 16.2 per cent
in the first half of thecur-
rent financial vear

On Tuesday, the rating
agency said domestic air
traffic is expected to jump
T-10 pér cent on an annual
basis to 164-170 million in
FY2025. lera malntained a
‘stable’ outlook on the
Indian aviation industry
amidst continued growth
in domestic and interna-
tlonal air passenger traf-
fic. Kinjal Shah, co-group
head at lcra, said the
industry is expected to
report a loss of £20-30 bil-
lion in FY2025. — PTI
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South Africa for
direct air
connectivity to
boost tourism

MUMBAI Dec 3: South
Afric s m talks with the Indi-
an government as well as
three airfines tointroduce di-
rect faghts to India to boost
tourism, South Afnca Tour-
ism Mimister Patricia die Lille
saad om Toesday.

Currently, India and South
Africa are connected by layo-
ver flights by Emirates, Ken-
ya Airways, Arr Maoritius,
Ethiopian Airlines, Etihad
Aprways, Air Seychelles,
RwandAir and Qatar Airways.

“We are here to promote
Seuth Africa as a tourist des-
tination for Indian travellers
and resodve any issues and
boost tourism. There is an is-
sue on direct flights between
Sourh Africa and Indm. [ will
be engaging with three Indi-
an airlines — Air India, IndiGao
and Spice (Spice)et) —to per-
susde them on the henefits of
direct flights betwren both the
countries,” Lilke told PT1over
a telephomic conversatson.

The mintster is on a week-
long wisat to New Delhi and
Mumbai till December 6, to
smengthen bilateral ties.

South Afrcn “Thurism wall
llustrate the benefits that
these amrlines can derve not
only from tourists point of
view bt &lso from trade and
business perspective with
these direct flighes, she saird,

“Talkonyg abonst visas, she sad.
the South African gowvern-
ment has resolved the issue
of lengthy process with clec-
tromic visa facilities for Indinn
travellers.

“With e-visa, it's much
easier for an Indian traveller
now to come to South Afri-
ca,” she added.

“In 2019, we welcomed
05,000 Indian travellers and
in 2023, that i3 down to
78 K. This year from Jano-
ary-September, 59,000 Indi-
ans have already visited
South Africa and we hope to
‘b close to the pre-Covid lev-
el this year,” she added.

Asked abot the fors seg-
ment for South Africa. she
said: “We're going o go the
full spectrum. We'ne also fo-
cusing on young people. And
we want to design packages
for young people. We'ne also
focusing an MICE {meetings,
meentives, conferences and
cvents). It's all the sectors that
we are focusing on, including
leisure, adventure tounsm
and sports tounsm. " — FT1
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Amid supply chain woes, airlines brace
for rising costs and market share losses

WINGS CLIPPED. Original equipment manufacturers have been unable to keep pace with the demand

—
Aneesh Phadnis

Mumbai

Airlines are investing in new
planes and products but
lingering supply chain issues
are hampering plans to meet
sustainability goals and
provide better service.

While passenger traffic
saw strong recovery after
Covid-19, original equip-
ment manufacturers
(OEMs) have been unable to
keep pace with demand.

“Ayear ago, no new spares
were available as factories
were shut during the pan-
demic. Airlines, and main-
tenance repair and overhaul
units (MROs), had to largely
rely on used parts. Now, the
situation has improved but
the wait time is still 3 to 6
months,” said Rajeev Gupta,
CEO of Indamer Group,
which  provides = MRO
services.

“Cost of spares has in-
creased by 30 per cent and
freight rates have doubled.
We are calculating our re-
quirements and placing or-

IN A FIX. The cost of spare parts has increased by 30 per cent,

and freight rates have doubled maninsas

ders six months in advance,”
he added. Such delays are
costly.

A case in point is Air In-
dia’s $400-million project to
refurbish its 40 legacy Boe-
ing 777 and 787 aircraft: The
project  announced  in
December 2022 will only
start next year and is set to
run  till mid-2027 as
Safran (the OEM for Boeing
777 aircraft seats) is unable
to provide seats on time due
to supply chain issues. Safran
declined to comment.

“The supply chain issue is
the biggest challenge the in-
dustry is facing,” Subhas
Menon, Director General,

Association of Asia Pacific
Airlines (AAPA), said at the
trade body’s annual meeting
in Brunei last month. This
has forced carriers to extend
leases of older planes, or asin
case of Malaysia Airlines, cut
flights by around 20 per cent.

SERVICE TIME DOUBLES
“Engine servicing used to
take around 55 days pre-pan-
demic, but now it needs 100
or more,” Malaysia Airlines
CEO Izham Ismail told the
AAPA gathering.

Gulf Air CEO Jeffrey Goh
believes advanced analytics
and AI could help alleviate
engine issues.

Speaking at an industry
event last month, Goh said
shop visits for Gulf Air’s Boe-
ing 787 engines are lasting
more than 200 days.

“When the engines are
eventually returned, 30 per
cent are sent back to the
MRO providers as they do
not pass required tests,” Goh
said in a report in Aviation
Week Network.

In India, government-
owned Alliance Air, and In-
diGo, are facing challenges
due to issues related to Pratt
& Whitney engines. Alliance
Air has six and IndiGo has
over 60 aircraft grounded for
several months.

It is not engine issues
alone that are hurting ATR
operators like Alliance Air.
There is a short supply of
parts such as aircraft landing
gear and propellers.

“Aircraft, engine and cabin
OEMs seem to be priorit-
ising new aircraft production
over repairs and retrofits. It
could take another two years
for supply chain challenges
to ease. For airlines this
means an increase in their

costs and market share
losses,” said aviation con-
sultant Vishok Mansingh.

An Alliance Air spokesper-
son said timely availability of
required spares is a challenge
and has delayed mainten-
ance activities.

“However, these issues are
temporary and will be re-
solved quickly as Alliance Air
is in talk with the vendor for
resolution,,” he said.

Airlines are required to
carry out checks of compon-
ents and engines after cer-
tain stipulated hours or
flights. Indian carriers virtu-
ally import all spares, re-
quired for maintenance amid
calls for local production and
stocking.

“Aircraft manufacturers
and OEMs must evaluate the
high quality and cost effi-
cient manufacturing capabil-
ities in India to build a robust
network of supply chains im-
pacted due to various reas-
ons,” said Manoj Chacko,
Managing Director and CEO
of FLY91.

With inputs from Reuters
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FEARING 'CASCADING' IMPACT

Akasa Air seeks
DGCA exemption
fromfog mandate

DEEPAK PATEL
New Delhi, & December

Akasa Air has asked the Directorate
General of Civil Aviation (DGCA) to
exempt it from deploying CAT-III
trained pilots on flights to and from
two major fog-affected airports,
Kolkata and Bengaluru, for specific
periods, since there is a shortage of
such pilots in its roster, sources told
Business Standard.

The airline has informed the reg-
ulator that without this exemption, its
entire flight operations could face a
“cascading” impact. Pilots trained on
CAT-III instrument landing systems
can land in low-visibility conditions
at airports equipped
with these systems.
The three subcate-
gories—CAT-IIT A, B,
and C—permit land-
ings with minimum
runway visibility of
175m, 50m, and zero
visibility, respectively.

Akasa Air did not
respond to queries on
this issue.

On November 13, the DGCA
instructed all airlines to comply with
the fog mandate, requiring only “CAT
IlI-ready” pilots and aircraft for flights
to and from fog-affected airports,
which include Delhi, Lucknow,
Kolkata and Bengaluru, between 9 pm
and 10 am. This year, the regulator's
directive has been implemented a bit
earlier than usual due to the early onset
of fog and smog in northern India.

On November 29, Akasa Air wrote
tothe DGCA seeking exemption from
this mandate for flights operating to
and from Bengaluru and Kolkata air-
ports between 9 pm and 4 am.

While the airline did not explicitly
mention it in the letter, sources men-

The fog mandate
requires only ‘CAT
llI-ready’ pilots
and aircraft for

flights to and
from fog-affected
airports

tioned that this request is due to a
shortage of CAT IlI-trained pilots. The
airline currently has about 105 such
pilots, whereas approximately 165 are
required.

In its November 29 letter, Akasa
Air warned that without the requested
exemption, its operations at
Bengaluru and Kolkata airports would
face “significant disruptions,” severely
affecting overall network, causing
inconvenience to passengers.

“The cascading effectof these dis-
ruptions will extend beyond just the
immediate delays at Bengaluru and
Kolkata. Aircraft that are unable to
land as per schedule will cause ripple
delays across the network, impacting
subsequent  depar-
tures, crew schedules,
airport slot perform-
ance, and ultimately
causing a cascading
effect on passengers,”
it mentioned.

The airline sought
this exemption citing
weather data, which
showed that the run-
way visual range (visibility) at
Bengaluru airport never dropped
below 550 meters between 9 pm and
4 am from December 10, 2023, to
February 10,2024. For Kolkata airport,
it noted that the visibility dropped
below 550 meters only once during
the same time period.

Sources mentioned that the air-
line, which started flight operations
in August 2022, plans to achieve CAT-
related approvals or pilot training
in phases.

They talked about the airline's
strategy, which has made plans keep-
ing in mind the topography of south-
ern and northern states is different,
and that Bengaluru will be impacted
differently compared to Delhi.
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Air India Express launches direct flight
from Bengaluru to Port Blair

BENGALURU, DHNS: Air India
Express has launched its dai-
ly direct flight between Ben-
galuru and Sri Vijaya Puram
(Port Blair), effective from
Decemberl.

The inaugural flight took
off from the Kempegowda
International Airport (KIA)
in Bengaluruat10.50 am.

Air India Express covers
51 destinations, including
the recent addition of Bang-
kok, along with Dimapur and
Patna. From Bengaluru, the
airline operates 374 weekly
flights, connecting direct-
ly to 25 domestic destina-
tions and two international
destinations.
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Domestic air traffic to rise
to 164-170 million in FY25

PTI

NEW DELHI
—_—

Domestic air traffic is pro-

jected to rise 710 per cent to

164-170 million in the current
fiscal year, while the aviation
industry's loss is pegged at Rs
2,000-3,000 crore during the
same period, according to rat-
ing agency loro

In the first half of 202425,
lera said domestic air passen-
ger traffic stood at 783 mil-
lion, marking a 53 per cent
annual growth that was partly
impacted by the severe heat
wave and other weather-
related disruptions.

The international passen-
ger traffic growth for Indian
carriers increased and stood
at 162 per cent in the first half
of the current fimancial vear.

On Tuesday, the rating
agency said domestic air traf-
fic is expected m jump 7-0
per cent on an annual basis o
164-170 million in FY2025,

lcra maintained a ‘stable’
outlook on the Indian aviation
industry
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Airfares soar 300%: NGO seeks probe, normalcy

Dhairya Gajara

MUMBEAL
——

Voluntary consumer rights
body, Mumbai Grahal
Panchayat, has complained
about the steepair fare hike by
domestic airflines during the
festival season, and written to
the chief commissioner of
Central Consumer Protection
Authority under the Ministry
of Consumer Affairs.
Highlighting 300% fare hile, it
has demanded an investiga-
tionand alleged that all the air-
lines are taking undue advan-
tage of rush during the season.

Through the letter, the non-
profit organisation mentioned
flights by several airlines —
Indigo, Air India, Akasa Air

=
i ——

and Spicelet - between
Mumbai, Delhi and Lucknow,
which changed the fare range
of Rs8000- Rs13000 in
September-October o
Rsl2 160-Rs27800 in the first
week of December.

The NGO alleged that air

hkus&m;... Se

Date |
Dec 6
Dec 6

fares of budget airlines like
Indign are much higher com-
pared to Air India for the
same sector on the same date-
ime. It claimed that the air
fares tripled on some sectors
between  Lucknow  and
Mumbai, and called it an

From | To

Bombay | Delhi 5G 152

Delhi Bombay | SG169
Bombay | Delhi Al 2970
Delhi Bombay | Al2433
Bornbay | Delhi 6E 6052
Delhi Bombay | 6E 354

Bormbay | Delhi 6E 333

Bombay | Delhi Al 2428
Lucknow | Bormbay | 6E 5241
Lucknow | Bombay | QP 1525

“intolerable hike”.

The letter by NGOs chair-
man Shirish Deshpande reads,
“Such unilateral, steep and
unjustified hikes amount to
adoption of unfair rade prac-
tices by all these airlines and
causes consumer exploitation

Airline | Current Fare | Normal Fare

27,800 TN,000
22250 13,000
T22.250 #H,000
13,300 6,000
2100 6,500
T24,500 8,000
22,900 8,000
on a massive scale The
Consumer Protection Act
empowers  the  Central
Consumer Protection

Authority to intervene in such
matters”

The letter also mentions
that there has been capacity

shortage due to closure of Jet
Airways and Go Air in the last
couple of years, and increase
in demand at the same time.
The NGO had expected the
Union ministry to monitor air-
fares with a view to prevent
consumer exploitation during
the festive season.

However, it said it had to
reach out to the central auth-
ority as the Director General
of Civil Aviation (DGCA) has
no authority to regulate and
control airfares.

As per the letter, pending
Investigation, all the airlines
should be directed to charge,
with immediate effect, the
normal air fares that prevailed
in September or October, said
Deshpande.



AIRPURISAU‘I HU R!T‘f L}IF lNL‘lA

Corporate Communications Directorate

HINDUSTAN DELHI 5 DECEMBER 2024

) | G PO A P |
A DIADRI

72 feewtt, wa T | SRy T
o T I R H 9 T
T ST T e H A Rl T
fea & | ST S AR
o TeREE A W e &
T 5 TR 3 3 gt
fFu &1 77 o Afva® Foe
o ST S I
UEEIEE AR T R



TS ﬁtrrvﬁta_mia):m
AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE HINDUSTAN TIMES

DELHI

5 DECEMBER 2024

Protect yourself from flight delays & cancellations

Shipra Singh

shiprasingh@livemint.com

NEW DELHI: If you plan to fly to
or within north India in the next
month or two, you should be
prepared for fog-related delays
and cancellations. After all, flight
disruptions due to adverse
weather affected about four lakh
passengers last December.

According to the aviation
ministry’s passenger charter, fli-
ers are entitled to refreshments,
free hotel stays and even mone-
tary compensation, depending
on the length of the delay. How-
ever, adverse weather isamong
the factors for which airlines
aren't required to provide free
accommodation or monetary
compensation if a flight is
delayed for over 24 hours.

This means you may have to
book a hotel and an alternative
flight with your own cost. To pre-
vent this. consider buvine travel

While mosi travel pohmes cover delays ancl missed connections,
few cover flight delays or cancellations due to extreme weather, HT

insurance if you plan to fly in
December end or in January.

‘What does travel insurance
cover?

Travel insurance pays a fixed,
predetermined amount if your
flight is delayed. The amount of
cover and the stipulated length
of the delay differ across policies.

Delayed flights: This is paid
when a flight is delayed after the
passenger has checked in. It does
not anplv when the airline

informs passengers about the
delay at least six hours before
departure.

Vivek Chaturvedi, CMO and
head of direct sales, Go Digit
General Insurance, said a com-
mon carrier delay cover pays out
if the flight is delayed beyond the
duration specified in the policy.

He added that passengers
should check how the insurer
calculates delay times when buy-
ino such a nolicv.

The payout under this cover
can vary from 32,000 to 10,000,
depending on whether the flight
is domestic or international.

Missed connections: A fixed
benefit is also paid in case you
miss your connecting flight
because the initial flight was
delayed. “The insurer will pay
for reasonable extra accommo-
dation and travel costs...,” said
Chaturvedi. The payout is much
higher for missed connecting
flights, but the conditions are
also more stringent.

Default plans don't cover
cancellation

It's common to see fog-de-
layed flights being cancelled
eventually. While most travel
policies cover delays and missed
connections, few cover flight
delays or cancellations due to
extreme weather.

When booking flights through
online travel agencies, it is com-
mon to find the option to buy a
basie travel insurance that cov-

ers lost baggage, delays, missed
connections and trip cancella-
tions by the passenger on
account of emergencies. How-
ever, such policies don't cover
weather-related cancellations by
airlines, so passengers should
buy this ‘cancellation by opera-
tor’ cover separately.

Note that airlines are liable to
pay monetary compensation for
cancelled or missed connecting
flights only when it is their fault.
The airline must inform passen-
gers of a cancellation up to 24
hours before departure and give
them the choice of an alternative
flight or a full refund. If it
doesn’t, the passenger is entitled
to compensation. This also
applies when the passenger
misses a connecting flight
because of the airline’s fault. The
compensation is 25,000 for
flights with a block time of up to
one hour, 37,500 for between
one and two hours, and 10,000
for more than two hours.
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IndiGo sues M&M over the use of ‘6F’ for its EV

Krishna Yadav &
Alisha Sachdev

krishna yadav@livemint.com

NEW DELHI: InterGlobe Aviation
Ltd, which runs India's largest
airline IndiGo, has filed a trade-
mark infringement case against
Mahindra Electric Automobile
Ltd in the Delhi High Court over
the use of ‘6E’ in the auto-
maker’s upcoming electric car
model BE 6e, slated for deliver-
ies in late February next year.
IndiGo claims that '6GE," a key
element of its branding and call
sign, is protected under trade-
mark laws and has sought an

injunction against Mahindra
from using the designation.

Mahindra & Mahindra, the
parent of Mahindra Electric
Automobile, said that the styl-
ing of the two monikers—
IndiGo’s standalone "6E’, and
Mahindra's BE 6e—differs fun-
damentally, adding that it is in
discussions with InterGlobe
Aviation to resolve the dispute
amicably.

The case was initially listed
before Justice Amit Bansal, but
the judge recused himself from
the hearing on Tuesday. The
matter is now scheduled to be
heard on 9 December by a new
bench.

IndiGo claims that ‘GE," a key
element of its branding and
call sign, is protected under
trademark laws. HT

It may be noted here that
Mahindra's SUV brand name
sports a “6E" in small-case.

The airline’s call sign “6E" is
said to be central to its brand-
ing, representing a suite of pas-
senger-focused services such as
8E Prime, which offers benefits
like priority check-in and seat
selection, and 6E Flex, allowing
for flexible rescheduling and
cancellations. Additionally,
other 6E-branded add-ons are
said to enhance the customer
experience by offering customi-
zable options, including lounge
access and extra baggage allow-
ances.

“Mahindra revealed its elec-
tric origin SUVs the BE 6e and
XEV S9e on 26 November.
Mahindra has applied for trade

mark registration under class 12
( vehicles) for ‘BE 6¢’, a part of
its electric origin SUV portfolio.
We, hence, don't see a conflict
as Mahindra’s mark is ‘BE Ge',
not the standalone '6E". It differs
fundamentally from Indigo's
‘6E’, which represents an air-
line, eliminating any risk of con-
fusion. The distinct styling fur-
ther emphasizes their unique-
ness,” a Mahindra spokesperson
said.

Mahindra’s BE Ge is gaining
in popularity as a futuristically-
designed sports e-SUV. The
brand name “BE" is pronounced
“Be”, and with “6e” is a play on
“Be Sexy”.
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IndiGo ranked among worst airlines
globally by AirHelp; air

SUKALP SHARMA
NEW DELHI, DECEMBER 4

INDIA'S LARCEST airdine IndiGo
has been lstedamong the wordd's
worstairines by European ar pas-
senger caims processing and fa-
cilitating agency AirHelp, which
has ranked the aifine atthe 103
spotoutolatotal of 109 airdinesin
the rankings. Reacting to the
AirHelp rankings, IndiCo has re-
fured the survey and even ques-
tioned its credibaliny,

AirHelp rebeases an aninuial
ranking of international airfines
and airpo s The rankings forair-
linesarebased onthreecritenia—
on-time perfonmance, Customer
apimorn, and processing of com-
pensation claims. According to
AirHelp, the three cnitena con-
tribute to the airline’s scorein
equal measure, or 33.33 percent
each In its 2024 report, AirHelp
gave IndiGoascomeol 480, pladng
itat the 103rd spot among 109 air-

ines in the list. The only other
Indian airine onthe lis is Adr lndia,
which has been ranked 61 with a
scoreof 615, Brusels Airlines has
been rnked at the pole position,
followed by Qatar Airways, and
Unted Adrlines with scores ol B 12,
B0, and 8.04, respectively:
“India’s aviation regulator
DGCA] Director e General of Civil
Aviation] publishes dataon airline
punctuality and customer conm-
plints monthly, IndiGohas con-
sxtently scoredhighon pundual-
ity and has the lowest customer
complant rato for anaidine of its
size and scale of operations. The

line refutes survey

File

data published in the survey by
AdrHelp, an EU daim processing
agency, does not report the sam-
ple size from India, and neither
takes inio account the methodol-
oy or compensation guidelines
wsed bythe globalsviationindus-
try — castinga doubt on its credi-
bufity,” IncbCGo said in a statement
“Asindia's most prefermed airkne
IndiCo refutes the findings of this
survey and refteraies its promise
of an-time, affordable, courteous
and hassle-free ravel experimnce
for its customers,” the airline
added, FULL REPORT ON

wwawindianexpress.oom
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India’s aviation leader
pilots turbulent skies

BY MANJUL PAUL

sebeurte Joor T vzl ion secior, Asair e soars one pliver has contineesdio incresse isdominance even ssrivals explons

casaalickilion strategies. Do Cvtoher, the kst full monthwith availalde data, Badia s tepaidine, IndiCio, expanded s
ourtsizel nsarket share fir the: fonrth straighi month, o oeardy match sl -Gioe high ol 63 8% st last vear, The svistion setor,
which has witnessed thecollapse of varriers like Kingfisher Jed Airnays and GoFirst, b Bound a vare pilbr olsabilieg in DneliCa.
Tos Jiorw -comsd Irusiness mocded bas enslded it o navigste nudndence with remarkable conssstency and growth,

Front a ersclest flest of six airerall in 2006, LneliCeo hos steacliby risen podombnete Indiss skies, luobiing the wop positbon for
over adevade. Insinmssed 50% of the domestic markiet in 2020 and crossed 60% st vear, cementing itsleadership, shows
thata Even th merggeer of Vistaraand Air Idisin Novenber s unlikely o challenge Inditos
suprermacy, as the combined entity woibd comtoo o nsee than 200 of s donsestic pas-
seigmer roaaciee ], Diased on O tobier froures. Among the sopairines in e five Beges markeds
ux'l:md.'llmudulamﬂﬂi.?\ﬁnnl].u t— 1S, China, Dl B, amicl Enaliiesia —iml % lindir-
nesians Lion .‘u.i.rf:'nlupriwLﬂ Teichitro s doo raior, witladeb % shaein 20208 In ooilmst,
rszrboet hesaders in U5 and Chine command just 12-I7% ol teeir respective naarkets

O 17 Novetinlwer, Drekia sokomestic airimaific sorpssed el million posetgersinasdngle ey For the st e, omile-

IndiGo has continued to extend its ' IndiGo's dominance is an unusual case
lead in air passenger traffic et among large aviation markets
Share of domesic 2ir rafic camen by earing airines, monshiy fin %5 Domestic market share of op thees: sifines mmajor §
Faation markers () i
80 - w—=ltraiked = noanked = Foranked = dtheaked
B— ‘China mnndlmmﬁ
Feank I:hn:Emnnnlne-:--zE
5= et Airways A Chana
50 - Fank us
frorr 4 ' Debcs A Lines IR 177
e = Soumhwest Alrines, 175
A= Amenan Arings 74
%= india
Fank 2 “ﬂﬁﬂ—M
0 - Spiceet A India [
Wi I 5.7
=
T Brazd
. Rark 2 LATAM Arlines g 7
s | GOL N
I5 = | Azl 30
u- | i
5= Lice Ax Growp I T 4B
Garuda Indanesia Groop |0 k-1
1] Indoneda Arsia 31
lan 2014 Dz 2004

Thomon: seaim. rics st b o iisbm—ty ko s n B garnicd betwaam

richoion thare of Alr incka Fagraa. Tress are o v cocrtiran with the

Fevrnbees JCE arsd juew B0 Through 001 e compst dicn o second place s
iy et Ar ki st Vistars. Foorm was nc i i i Aot 300

Loarce Drecimmai Carmal of Cwi Assiion mrmty of ciel resion

International Reign

WITH A Beit alover 100 airerall, BBGo s amang the wordd's

oy B0 atirErsess by Mhoet steee. The carier domiratesdiomns=gie sir
trave|aned Bus a subetantial share ol bl ermationa] tailie

large e o st o pee GAL taia

Seoren Borw ol hamspod shien Seladc, LB,
Al - St for Anition, G

IndiGo also controls a large share of
India’s international air traffic
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Full Flight Potential
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Policy for wet-leasing aircraft weighed

T m—————cT
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abile (o expand aned launch

new routes through wet-
leased aireraft with the govern
ment likely o announce
relaxed norms soon, two offi
cials confirmed. Current rules
oy ot albow airlinuss to launch
new routes on wet -lewsed air-
crafi, which is when aidinesare
facingdelaysin inducting new
aireraft due to supply chain
issues across the globe.

This relaxation could benefit
airlineslike Inditio and Spice-
Jot, which can use wit -leased
aircraft to launch new routes
too. While IndiGo has wet
leased dual-aisle aircraft for
international operations, Spd
cedet keeps inducting such air
crafl for ils operations.

“The government isstream
lining the policy

I nicdin airlines will soon be

F‘"

Current neles do not allow airlines to launch new routes on
wet-leased aircraft.

betwern two airdines where
oneirdine provides an aircralfi,
CIEWw, Mainienance, insurance
and other services o the other

fora certain period of time.
The move is set to help air
lines that have plans to cxpand
on new roules but are not able
1o due to supply chain isues
leading to una-

for wet |r:|:|:n;.:1|.ﬁ“nu5ta“ mimesmilatih!}'ud‘mr

aircrafl that will
allow aidines to
use these aircrafl for new
routes (o, While a couple of
airfines are intowet - lepsing gir
craft, occasicnally all airlines
will harve a rewsd for it,” an of i
ciil close 1o the development
said, requesting anomymity.

A wel lease refers to a deal

aircraft Air i

and Akasa,

which are currently expanding

onthebadkof Boetng 757 MAX

aircrafl, are set tosee deliveries

dedine due to bbourand safety

issues being Bxced by the Amer
ican aircrafi maker.

India’s domestic aviation

muarket hasbeenan outlier post

the covid-19 pandemic and hiss
been recording prowth with
the ane-day domestic passen

ger mumber hitting a record of

over 505,000 during the
monthofXovem
ber. The highest

and allowing wiet-leased planes
will heelp asd growth.

The official said the new
rubes are desigried to help air-
lines in ease of doing business
while simultaneously helping
the aviation netaork grow.

“The reality of the challenges
in India cannot be addressed
overnighil. Cn the other band,
with different parts of the
country constantly developing.
the mumibser of possible routes s
steadily increasing. People
waint tor iy meore, so the focus s
on facilitating the growth of
Indian aviatican,” he added.

Indlustry watchers wani the
Indian agency to have the
authority to regubite these air-
craft. “The governmment may b
thoimyz it to help a certain aidine
anid this may help the whole

industry. But the
government will

one-day passen- Thamoveissetta bave to ensure
germumberwasal help airlines with li:ul Indizn agen
RN ] h-.vl'un' plans to expand cies have full con-
epundene onnewroulesbut Ioeeres
d:'mi.c th; 51.13 which are unable crafl too. . It ix
!inl‘l:i]'l:’jLEi[ﬂ':l]Sﬂ to due to supply imperrative that
witnessed an air chain issues the DGCA
line grrounding in (Directorste Gen

Go First and a

sharpreduction indlight capac
ity by Spicedet. Despite that,
passenger mumbers have main
tained an upward trajectory,

erl of Civil Avia-
tion) hascontml over these air
cradt,” said Mark Martin ofavia
tion consoltancy Marlin
Consultancy.
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‘Domestic air traffic to rise to
164-170 million in current fiscal’

NEW DELHI: Domestic
air traffic is projected to rise
7-10 per cent to 164-170 mil-
lion in the current fiscal year,
while the aviation industry’s
loss is pegged at Rs 2,000-
3,000 crore during the same
period, according to rating
agency lcra.

In the first half of 2024-25,
Icra said domestic air passen-
ger traffic stood at 79.3 mil-
lion, marking a 5.3 per cent
annual growth that was partly
impacted by the severe heat
wave and other weather-related
disruptions.

The international passenger
traffic growth for Indian carri-

ers increased and stood at 16.2
per cent in the first half of the
current financial year.

On Tuesday, the rating
agency said domestic air traf-
fic is expected to jump 7-10 per
cent on an annual basis to 164-
170 million in FY2025.

Icra maintained a ‘stable’
outlook on the Indian aviation
industry, amidst continued
growth in domestic and inter-
national air passenger traffic.

Kinjal Shah, Senior Vice
President & Co-Group Head
at Icra, said the industry is
expected to report a net loss
of Rs 20-30 billion in FY2025
and FY2026 each, significantly

lower than the losses wit-
nessed in the past supported
by improved pricing power of
the airlines.

“The spread between reve-
nue per available seat kilometre
and cost per available seat kilo-
metre saw some moderation in
H1 FY2025 over FY2024 due to
higher fuel prices and overall
increased costs amid ground-
ing of aircraft, while yields
moderated marginally as air-
lines strove to maintain ade-
quate passenger load factors.

“Nonetheless, the same
is expected to pick up in H2
FY2025, amid healthy passen-
ger traffic,” Shah said. Pl
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BHARATIYA VAYUYAN VIDHEYAK, 2024

Civil Aviation Minister Naidu moves Bill in
Rajya Sabha to replace 9o-yr old Aircraft Act

OUR CORRESPONDENT

NEW DELHI: The Rajya Sabha
on Tuesday took up a Bill which
seeks to remove redundancies
and replace the 90-year-old Air-
craft Act to boost ease of doing
business to attract investments
in the aviation sector.

The Bharatiya Vayuyan Vid-
heyak, 2024, was passed in the
Lok Sabha in the last session of
Parliament in August this year.

Moving the Bill for con-
sideration and passage, Union

Civil Aviation Minister Kinja-
rapu Rammohan Naidu said
that the Bill was taken up after
a su;gfestion by The Interna-
tional Civil Aviation Organi-
zation (ICAQ) to amend the
principal act. He mentioned
that the aviation sector has the
potential to drive the economy
and should be expanded.

He informed the House
that the number of airports has
increased from 74 in 2014 to 157
in the country and the fleet size
has also doubled from 400 (air-

Union Civil Aviation Minister
Kinjorapu Rammohan Naidu

craft) in 2014 to 813.
“In the earlier Act, only the
world maintenance was men-

tioned. There was no defini-
tion. Now we adding design and
manufacturing also. We are also
defining all these three terms (in
the new law). We have brought
the appeal system,” he stated.
The minister explained that
most of the times, we amend
rules of the Act with backing of
the principal act and that is why
we are amending the principal
act. “We are giving strong legal
backing to the rules under the
Act,” he stressed. He also stated
that today everybody wants to

have an airport in their district.

“We want to cater to those
dreams. We want to build those
airports. We feel that if we can-
not do it today, it will bea chal-
lenge tomorrow. The land is
going to be scarce,” he added.

“We have organised every-
thing in the Bill which provides
different section for powers of
bodies like DGCA. 5o there is
clear demarcation and indica-
tion on which each body has to
do as recommended by ICAO,"
he stated.
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IndiGo ranked among world’s worst
airlines; co dismisses AirHelp survey

ENS ECONOMIC BUREAU
@ Mow Dol

INDIGO, country’s largest alr-
line, has been ranked among
he world's worst airdines in a
recent survey conductad by
AirHelp, a firm specialising in
processing compensation
claims for flight disruptions
and lost lugpape. The survey
placed IndiGo at the 103d spot
out of 104 airlines analysed
However, the airdine has strong-
Iy rejected the Ondings, ques-
tloning the survey's methodol-
oy and eredibility

IndiGo stated that the data
published in the AirHelp sur-
vey does not report the sample
size from India, and nelther
takes into aceount the method-
alogy or compensation guide-
lines used by the global avia-
tion industry - casting doubt
on jts credibility

"As India’s most preferred
airline, IndiGo refutes the find-
ings of this survey and reiter-
ates its promise of on-time, af-
fordable, courteous and

Tata Group-run Air India
ranked at 61st spot

AirHelp ranked Tata Group-run Alr

india at 615t spot. In latest report,

AirHelp gave indiGo scoreof 4.80

while AlrIndla scored 6.15

Brussels Airlines, Qatar Alirways
and United Alrlines occupy top
three spots in list with scores of
8.12, 8.1, and B.04, respectively,

hassle-free travel experience
for its customers,” it sald.

It added that Ind ia's aviation
regulator DGCA publishes data
on alrline punctuality and cus-
tomer complaints monthly and
IndiGo has consistently scored
high on punctuality and has
the lowest customer complaint

ratio for an airline of its gize
and scale of operations.

AirHelp ranked Tata Group-
run Air India at the 61st spot.
In the latest report, AlrHelp
gave IndiGo a score of 4.80
while Ajfr India scored 6.15.
Brussels Aidines, Qatar Alr-
ways and United Aldines oe-
cupy the top three spots in the
list with scoresof 812, 811, and
8.0d, respectively. The anmal
report by AirHelp covered data
from January to October and
analvzed Factors such as global
customer claims, on-time per-
formance, and fesdback from
travellers across 5 countries.
It also took note of food quality,
seating comfort, and crew serv-
ice to rank the aidines.



AIRPUH ISAUT HDRH"!’ OF iNUiA

Corporate Communications Directorate

NAVEHARAT TIMES DELHI 5 DECEMBER 2024

IndiGo A ISHI
TR 9d DI FHRT

!ﬂiﬂ\‘mﬁ,qﬁﬁﬁﬁ: IndiGo
q 1 U TaEm Hi

fon forert e o wr
o & 3 TF (SR 9 W
TEF W) & AR W
HaY W Ciened H 9 0
21 7 e i e ot
For Rt ToRd AirHelp’
&1 o mam e



Corporate Communications Directorate

AIF{PK \'F-? 'S AUT HUHH\’ UF iNUiA

THE PIONEER

LUCENOW

4 DECEMEER 2024

Domestic air traffic
to rise to 164-170
million in FY25: Icra

PTI B NEW DELHI

Dcmcstic air traffic is
projected to rise 7-10 per
cent to 164-170 million in the
current fiscal year, while the
aviation industry’s loss is
pegged at Rs 2,000-3,000 crore
during the same period,
according to rating agency
Icra.

In the first half of 2024-25, Icra
said domestic air passenger
traffic stood at 79.3 million,
marking a 5.3 per cent annual
growth that was partly
impacted by the severe heat
wave and other weather-
related disruptions.

The international passenger
traffic growth for Indian
carriers increased and stood at

16.2 per cent in the first half of

the current financial year.

On Tuesday, the rating ajﬁency
said domestic air I:r fic is
expected to jump 7-10 per
cent on an annual basis to 164-
170 million in FY2025.

Icra maintained a ‘stable’
outlook on the Indian aviation
industry, amidst continued
growth in domestic and
international air passenger
traffic. Kinjal Shah, Senior
Vice President & Co-Group
Head at Icra, said the industry
is expected to report a net loss
of Rs 20-30 billion in FY2025
and FY2026 each, significantly
lower than the losses
witnessed in the past

supported by  improved
pricing power of the airlines.
“The spread between revenue
per available seat kilometre
and cost per available seat
kilometre saw some
moderation in H1 FY2025
over FY2024 due to higher fuel
prices and overall increased
costs amid grounding of
aircraft, while yields
moderated marginally as
airlines strove to maintain
adequate  passenger load
tactors.

“Nonetheless, the same is
expected to pick up in H2
FY2025, amid  healthy
passenger traffic,” Shah said.
Airlines’ cost structure is
typically driven by two key
components -  Aviation
Turbine Fuel (ATF) prices and
the INR-USD movement.

On a year-on-year basis, Icra
said average ATF prices eased
by 68 per cent to Rs
96,192/KL in the first eight
months of FY2025, though
exceeding the levels seen
during pre-Covid period (first
eight months of FY2020) of Rs
65,261/KL. Fuel costs account
for around 30 to 40 per cent of
an airlines costs, while about
35-50 per cent of the operatin
expenses, including aircraft
lease payments, fuel expenses
and a significant portion of
aircraft and engine
maintenance expenses are
denominated in dollar terms.
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IndiGo sues Mahindra Elec-
tric for using '6E": After
InterGlobe Aviation, which
operates IndiGo airline,
filed a trademark infringe-
ment lawsuit against
Mahindra Electric for using
'6E" in its new car, the
automaker said on Tuesday
they do not see a conflict
and are engaged in discus-
sions with the budget air-
line to find an amicable
solution.
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