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Airports’ passenger handling
capacity rose to over 580 mn

NEW DELHI, Aug 3: The total annual pas-
senger handling capacity at airports in the
country has increased to more than 580 mil-
lion, the government said on Monday.

Mimster of State for Civil Aviation Murlid-
har Mohol told the Rajya Sabha that capacity
augmentation and modernisation projects are
undertaken from time to time by the Airports
Authority of India (AAI) and other awrport op-
erators based on traffic growth, operational
requirements, airline demand, financial viabil-
ity and techno-economic considerations.

“As aresult of these imtiatives, the total pas-
senger-handling capacity at airports across the
country has been enhanced to over 580 mil-
lion passengers per annum (MPPA), while pas-

senger traffic handled during 2025-26 was about
420 million,” he said in a written reply.

Currently, there are 166 airports in the
country.

The mimistry has given ‘in-principle’ ap-
proval for setting up 25 greenfield airports,
and out of them, 14 arports have been oper-
ationalised, Mohol said.

In a separate written reply, Civil Aviation
Minister K Rammohan Naidu said presently,
11 scheduled/scheduled commuter airlines
are operating in India and that the govern-
ment 15 committed to fostering a conducive
environment that supports the expansion of
existing airlmes while facilitating the entry of
new operators into the market. — PTI
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AALI finalises 11 players for
flying schools at 7 airports

AATMANIRBHAR BHARAT PUSH. Move aimed at spurring aviation training capacity

—
Rohit Vaid
Py Dhali

The Alrports Authoriry of In-
dia (AAI) has finalised 11
bidders to establish Flying
Training Organisarions
(FTOs), or fiying schools, at
seven airports across the
country a5 part of the
Centre's efforts 1o expand
domestic  pilot  traming
capacity.

g:'n.hng o businessiine,
sources sakd the selected bid-
ders will be issued letters of
iment (Lol) w establish
FTOs at girports in Keshod,
Kadmpa, Hubballi,
Thoothukudi, Kishangarh,
Dholera and Solapur under
Found-111 {Phase-T) of AAIs
FTO  development  pro
gramme, The initiative is
aligned with the Centre's
Aatmentrbivar Bharat vision
and is aimed ar serengthen-
ing aviation training infra-
structure amid growing de
mand for pilots in India.

Accordingly, the pro-
gramme secks to create addi-
tional pilot training capacity

SPREADING WINGS. The FTD expansion assumes

significance as airlines have placed record aircraft orders

b leveraging underutilised
mrport infrastructure whilke
encouraging private invest-

ment in aviation training,

NETWORK EXPANSION
The FT{ expansion assumes
significance at a time when
Indian airlines have placed
record aircraft orders and
are expected to require thou
sands of addirional pilots
over the coming years to sup-
port fleet inductson and net-
work expansion.

The sclected operators
will establish the necessary
training infrastructure, in-

cluding aircraft, simulators,
classrooms, maintenance fa-
ciliies and gqualified in-
structors, in accordanoe with
Drirectorate General of Givil
Aviarlon (DGCA)
requirements.

These airports have been
selected based on opera-
tional suitability, available
airgpace and infrastrscture
required for flight training
activitics

Consequently, the pro
gramme s expected o re-
duce dependence on over-
scas (raining facilities by
creating additional domestic

capacity for commercial pi-
lov tralning, while also im-
proving acocss (o training
opportunities across differ-
ent regions of the country,

The Statc-run AAL has
been progressively expand-
ing the flying tralning eco-
system through successive
bidding rounds as part of its
strategy o develop Indla
into a global aviation train-
ing hub,

TRAINING OPERATIONS

The successful bidders will
be required to complete reg-
ulatory approvals and infra

structure  development be-
fore commencing flving
Lraining operations,

In addirion, data from the
Ministry of Civil Aviation
showed that the country cur
reatly has 10,263 wvalid Air-
line Transport Pilot Licence
holders.

The government has pro-
jected that India will reguine
around 30,000 pilots over the
next 15-30 years o supget
the induction of around
2,00k gircraft already on or-
der by India's airlines.
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AIRLINES REDUCE CAPACITY, ROUTES WITHIN MONTHS OF LAUNCH

Navi Mumbai airport runs
into demand headwinds

NITIN KUMAR
New Delhi, August 4

LOSING TRACTION Y.

® Airindia Exprass m Akasa Ajr
mndiGo = Star Alr @ Total

LESS THAN A year after Navi
Mumbai International Airport
(NMIA) began commercial
operations,airlinesare scaling
back flights as weaker-than-
expected passenger demand
and higher operating costs
seem to be forcing them to
recalibrate their network
strategies. The development
highlights the challenges of
operating a two-airport sys-
tem in the country’s busiest
aviation market.
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2,204 departures in May.
While marginally higher than
1,481 departures in August,
the September schedule
remains among the lowest
since commercial operations
began in December 2025.The
reduction, spread across mul-
tiple airlines, suggests that
operators are shifting from
rapid expansion to a more
commercially  disciplined
approach after an aggressive
launch phase.

Industry executives say the
experience underscores the
structural challengesunique to
Navi Mumbai. Unlike most
greenfield airports that either
replace older facilities or serve
entirely new catchment areas,
NMIA competes directly with
Mumbai’s established Chha-
trapati Shivaji Maharaj Inter-
national Airport (CSMIA),
which continues to attract the
bulk of passenger traffic. Air-
lines also face additional costs
in maintaining manpower,
engineering support and
ground-handling infrastruc-
tureacross twoairportsserving
the same metropolitan market.

"Moving flights raises
costs forairlines because they
have to duplicate manpower,

engineering support and
ground handling arrange-
ments across two airports.
Since both airports are oper-
ated by the Adani Group, there
is also limited commercial
incentive fortheairport oper-
ator to encourage large-scale
migration of flights,” an avia-
tion executive said. He added
that NMIA's relatively smaller
domestic and international
network also limits transit
traffic, making it harder for
airlines tosustain new routes.

Passenger behaviour has
also evolved more slowly than
airlineshad anticipated. Many
travellers continue to prefer
Mumbaiairport because of its
established connectivity,
while road links, public trans-
port and the broader ecosys-
tem around Navi Mumbai are
still developing. With airfares
broadly comparable between
the two airports, passengers
have had little reason to shift
airports solely for conve-
nience."The capacity response
has not been as strong as air-
ports anticipated,” Mark D
Martin, CEO of Martin Con-
sulting, said. "Passengers are

still more inclined to fly from
CSMIAbecausetheecosystem
around Navi Mumbai is evolv-
ing. Airlines cannot sustain
operating flights that do not
generate sufficient traffic.
Ultimately, passengers decide
where airlines fly."

The change in airline
strategy has been swift. After
starting with 108 scheduled
departures in December
2025, flights rose to 662 in
January before peaking at
2,204 in May. Capacity has
since been steadily pared
back, falling to 1,808 depar-
tures in June and remaining
below 1,500 in both August
and September schedules.

Akasa Air has undertaken
thesharpest reduction.Sched-
uled departures are set to
decline 75% to 65 in Septem-
berfrom 259 in May, while its
network has shrunk from 12
destinations to just Delhi,
Kochi and Varanasi. IndiGo, the
airport’s largest operator, has
reducedscheduled departures
by 30%to 1,209 from 1,728
during the same period and
trimmed its destination net-
waork to 40 routes from 45,

dropping services to Bhopal,
Hubballi,Bagdogra, |harsug-
udaand Durgapur.Star Airhas
exited the airport after briefly
operating services to Ahmed-
abad and Goa.Air India Express
remains the exception, contin-
uing to add capacity and is
expected to record its highest
level of operationsat NMIA in
the September schedule.

Therationalisation hasalso
narrowed the airport’s connec-
tivity. Of the 49 destinations
served at some point since
commercial operations began,
eight have no scheduled ser-
vices in September, including
Bhopal, Guwahati, Bagdogra
and [harsuguda.

Even so, aviation experts
caution against reading too
much into the early retrench-
ment. Airline schedules are
revised every season and capac-
ity is routinely shifted towards
routes that generate stronger
demand. With NMIA opera-
tionalfor lessthan ayearand key
infrastructure projects around
the airport still under develop-
ment, it remains too early to
conclude that the airport has
tallen short of expectations.



AIRPUH I'SAUT HDRITY (‘JF INDILA

Corporate Communications Directorate

HINDUSTAN DELHIT 5 AUGUST 2026

TSI G & URT 3RAS IRiGel b Hiepl

e e | HE T TR & O WA T @ e
fese, aeiifen e FepT e e 9 ) afe- e i o
MR S 26 S | 3 40 9 200 @ e o & e
20 | T e 3l e it (e & et 3
e o e v & A e o sl e et ek 3=
s ofies @) R R 3R o e g W 2



AIRPUH ISAUT HORIT’Y OF INDILA

Corporate Communications Directorate

MILLENNIUM POST DEIHL 5 AUGUST 2026

DELHI AIRPORT CONNECTS 90 DOMESTIC
DESTINATIONS, SAYS DIAL

NEW DELHI: Delhi airport operater DIAL on Tuesday
said the airport offers flights to 90 domestic destina-
tions, with the launch of services to Daman. Alliance
Air operates services between Delhl and Daman. The
alrport has more than 1,050 daily domestic flight
movements and over 5 million domestic passengers
every month, according to a release.
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Navi Mumbai commences
international freighter operations

Navi Mumbai International Airport (NMIA) on Tuesday
announced the commencement of its dedicated
international freighter operation with the inaugural
freighter flight to Sharjah operated by IndiGo CarGo on
August 2. The start of the freighter services reaffirms the
airport's emergence as a new cargo gateway for the
Mumbai Metropolitan Region and Western India, NMIA
said. The flight carried 20 tonnes of cargo comprising
general cargo and perishable goods.

The shipment also included bonded transfer cargo
received from Mumbai and Ahmedabad, which was
transported to NMIA through bonded trucking
arrangements, it said.

This operation marks an important step in
strengthening NMIA's integrated cargo ecosystem, which
has been designed to support domestic, international,
express and transit cargo movements. With specialised
capabilities for handling perishables, pharmaceuticals,
valuables, dangerous goods and other cargo segments,
the airport is well positioned to deliver efficient logistics
solutions for airlines, freight forwarders, exporters and
importers, the private airport operator said. (PT1)
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Delhi airport
expands network
to 90 destinations

Times News Nerwork

New Delhi: Delhiairport hasexpan-
ded its domestic footprint to 80 desti-
nations with the launch of direct
flights to Daman, becoming the only
airport in the coomtry with divect
connectivity to32 of India's S6states
and Union territories, said Delhi In-
ternational Afrport Limited (DIAL),
theairport operator, Tuesday

“1GT Adrport now serves the hig-
hestdestinationamongallairportsin
India, supported by more than 1,050
daily domestic flight movermnents and
over 5 million domestic passongors
cvery month, inchdingapproximate-
Iy 1 million domestic-todomestic
transfer passengers,” said DIAL.

Among Indian states, Maharash-
trais the best connected from Delhi,
with direct flights to seven destina-
tions, followed by Madhya Pradesh
and Uttar Pradesh, each connected
tosix destinations.

the Union territories of Dadra and Na-
gar Haveli and Daman and Din, while
advancing the povt's vision of enhan-
cingregional air connectivity Thenew
servioe is expected to snpport tourism
and the growing hospitality sector,
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¥ Aircraft suddenly lost 300 ft, landed safely

Turbulence hits Al
Delhi flight, 17 hurt

AGE CORRESPONDENT
NEW DELHI, AUG. 4

Passengers on board Air
Indin’s Phuket-Delhi
fMight had a harrowing
experience on Tuesday
due to mid-air turbulence
that left at least 17 people
injured.

Air India flight Al2378,
opernted by an Airbus
A320, experienced a
momentary altitude vari-
ation, with the airveraft
suddenly losing 300 feet,
causing injuries to pas-
sangoers and crew,

The aireraft subsequent-
ly stabilised and landed
safely at Indira Gandhi
International Alrport at
around 11.07 am.

The flight was carrying
137 passengers, including
three infants, and eight
créw  members two
pilots and six eabin crew,

Four cabin crew mem-
bers were among those
injured,

The injured wore shifted
to nearby Fortis and

Ml‘“[l"miﬂ hnf-mt.llﬂ

Videos taken by the pas-
sengers also showed dam-
age to the interiors of the
atrcraft.

The aircralt has been
moved to the hangar, and
the flight data recorder
(FDR) and cockpit voice
recorder have been
secured for detatled exam-
ination

The Directorate Goneral
of Civil Aviation (DGCA)
has initinted a detailed
investigation into the
OCCUrTeEnce,

“The ministry of civil
aviation (MoCA) and
DGCA are closely maoni-
toring the situation.
Passenger safety remains
the highest priority, and

Union minister of civil aviation Kinjarapu Ram Mohan
Naidu visits an injured passenger at Fortis hospital in

New Dethi.

all necessary
are being taken,”
said In a statement.

It added that immediate-
Iy upon landing, medical
teams attended to all pas-
sengers and crew as a pre-
cautionary measure,
Eight passengers and
four cabin crew members
were admitted to hospitals
for detailed medical evalu-
ation and treatment.

The remaining passen-
gors wore provided the
necessary assistance and
support,

In a statement, an Air
India spokesperson  said
the flight experfenced a
brief inflight turbulence-
related event during cruise,
resulting in a momentary
change in altitude

“Adr India teams remain
at the hospitals and in
close contact with those
affected to provide all nec-
essary assistance and sup-
port. In accordance with
established safoty and reg.

MEeAsures
MoCA

ulatory procedures, the
relevant regulatory
authoritles have been

informed, Air India is
fully eooperating with the
investigation, and the air-
craft manufacturer has
also been notified,” an Alr

el i [}
India spokesperson said.

“Air India’s loremost pri-
ority remains the safety
and well-being of its pas-
sengers and crew. We will
continue to support those
affected and their families
and will work closely with
the relevant authorities
throughout the course of
the investigation,” he
added.

Dr Ujjwal Vald, head of
the emergency depart-
ment of Fortis Vasant
Kunj, said one of the

cabin crew members suf-
foered a spinal fracture,
while most of the passen-
gers in his hospltal had
minor injuries and were
discharged with advioe to
take oral medication.

On the crew member
who suffered a spinal frac-
ture, Dr Vaid said, “This
is a compression type of
imjury, Passengers and
erew members told us that
the Night dipped suddenly
Some passongers had fas.
tened thelr seat belts,
while others had not.
Crew members had fas-
toned their seat belts.
Still, 1 think it was a sud-
den dip in pressure which
caused @ vertical hit of
bodies with the ceiling.”
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Willie Walsh
assumes
charge as
IndiGo CEO

NEW DELHI, Aug 3: Wil-
lie Walsh, a pilot and an avia-
tion industry leader, on Mon-
day took charge as the CEO
of the country’s largest air-
line IndiGo.

An Irish national, Walsh is
now at the helm of IndiGo
after completing his tenure
as the Director General of
the International Air Trans-
port Association on July 31.

The appomntment of Walsh
was announced by IndiGo on
March 31, less than three
weeks after the sudden exit
of Pieter Elbers against the
backdrop of massive opera-
tional disruptions at the air-
line in December last year.

In a release on Monday,
IndiGo said Walsh has as-
sumed charge as the CEO to
lead the airline’s next era of
growth and global ambition.

As CEO, IndiGo said Walsh
would lead the airline’s over-
all management and strategic
direction, with a focus on ac-
celerating its global growth
trajectory, driving operation-
al excellence, strengthening
network and commercial
strategy, and further enhanc-
Ing customer experience.

Walsh has also served as
the CEO of Aer Lingus, Brit-
1sh Airways and Internation-
al Aurlines Group. — PT1
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[ndustry veteran Willie Walsh to
pilot IndiGo’s global ambitions

—
Anznsh Phadem

LT

In a nearly r'sw-lm:ﬂd:-lrrrE
avinrion caresr, Willie Wals
hes donped several bats
lowimg 737 capmmin, pilot
union megntiator, chied eec
utivealficer of airlines and f-
nally Direcior-General of the
Imternational Air Trmnsport
Associntion, a lobby group of
I0airlines.

SPOTLIGITT.

Wilsh (4] |5 expecred
fut bils immense experience
meo action as he leads In-
difie in its next phase of
growth. He took over as
Chief Executive Officer on
Muomubay, on the eve o the air-
littat"s: 2P armive reary.

As CED, Waksh wall lead
the abrline’s overall manape-
ment and srrmepic direction
with a focus an accelorating
its glohal growth tmajectory
arel drivieg operational ex-
cellence, AMmsIng athers, In-
ditie said in & smremens om
hisjoining.

“Walsh iz inheriting =
strong  plotform. IndiGo
already has what marm com-
pititors winild  emy: A
prorweriul domestic nerwork,
a disciplined low-com oper-
ating base and systems o-
bus enough 0 sgppon
scale,” mmid Shashank Nigam,
foumder and CEO of aviation
strateyy firm Simpliflying.

IndiGa is India's largest
afrline with H0 plus aircralt
el & perwork of 142 destin-
atione, Last fscal, (o flew 123
miflion passergers. [t plans
o scale up ite feet o 550-
plis dorcraft and trasspon
200 milllon passengers -
iy by 20300,

Willie Walsh Fas taken over
s the CEQ) of indiGa

[t s over S00-plus plames
anoander, incuding 60 Airbus
A350s thag would enshle itm
fiy non-mop o the 105 or
Aastralia,

Uhngoing geo-political ten
sioms, however, have put a
speed breaker on IndiGo's
growth plams. It ended its
Bewing 787 aireralt damp
leares amd suspendead Lon-
don flighes effective Dorober
25,

Walsh  himself s no
stranger to challenges. He is
credited with reviving thee Fr-
tshy abrlime Aer Lingus From
the brink of hanknsptoy in
the wake of the 971 | attack:

SSLASHER WALSH

Under him, Aer Lingus re-
atructured operations, adop-
tedl low fares, axed jobs and
agpressvely oar costs, eam-
mFH him the nickname
“Hlasher walsh',

There were more chal
lenpes i his mext stint as the
CEOQ of British Airways, in
cluding the global fimancial
crisis al 208,

Thete were crdes, oo, like
the volcmic aniption in April
2010 that dosed European
airspaie, Walih himself tray-
elled i a vest Hight, conin-
cing the UK's avistson reguo-
larcs to bift the carbe.

However, everything was
nof humky dary, The apening
of Heathsow abrport’s Ter-
mbnal 5 in 2008 was billed 48
a dissser due tothe ..:nﬂapw
of the baggage handling wys-
tem. Labour dispures oul
minated in 2 cohin crew
strike in 2000, denting the
British Airways brand

DMRIVING GROWTH

Yet, Walsh was successhal in
driving strateyic growth and
profits primarily by kevping
L b,

“Udier Willle, Religh Adr-
WaYs £ 4 much lmparoned
perl'nrrn.lr\:e and increased
Fmﬁuhlllr_\.-. He was the
ounding CEO of Interna
tonal Airfines Growap (that
was formed after the merger
of British Airwms and Theria
it 2001), which has become
the Ll LT (1]
European  altline  nerwork
gr.'ulp_"’ﬂu.imhnﬁurk'l-;lqm.i.
IFrectar, JLS Covsulting,

“Indifio is focused not
anly an restoring na repus-
v after lest Eﬂr’h m:.
dowm, bat slse on ensuring
strong  foundotioms  for
prowth. This will be a key ex
pectation agenst which Wil-
lie will e judged,” be added.

“Him {Willie's] extendive
eaperienis i thi sation kn-
dusiry, combsned with his
xlpcrﬁrmn.ul and siraregic ex-
perrise, will be insrrumenmad
8% IndiGo accelerates b= in
termational expansion
strategy. | am confident that
under | beadership IndeGo
will farther strengthen s
standing on the ghobal ovi-
arion stige and increasingly
contribute to the continoed
divelapmsent of the Inilian
iviation sector,” eibd Indi-
Gao's  Mamaging  Director
Rabiul Rhatta,
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Jetfuel demand in July slipped
to its lowest in over two years

AIR POCKETS. Airline operations saw moderation, with carriers reducing domestic and global capacity

|

Rizhi fanjan Kala
Rabit Waid

Maw Duld

India’s consumpgion of avi-
ation mrbine fuel (ATF) fell
areeply in July 2026 to e
lowest level in more than
[WO VEars as Monsoon im-
pacted air travel and carriers
cut down on capacity acrss
domestie and intermariomal
loms.

Apcording to the Petro-
leum Planning & Analysis
Cell (PPAC), India‘s jex fuel
usage fell roughly 4 per cent
m-o-m and 1.5 per cent y-o-v
T 694 000 tonmes on a provi-
shomal basis last month, This
I the lowest since December
2023,

For comparison, India's
aviation turbine fuel (ATF)

consumption  averaged ar

around 762000 tonnes in
QIFY2 r:mdrnugtdv?ﬁsum
wonnes in entire FY26, The
decline in ATF consumpeion
last month comes nst the
backdrop of a moderation in
schieduled airline operationa,
with carriers reducing capa-
city across both domestic
and inernational markers.

DOMESTIC FLIGHTS

According o aviation amalyt-
ics company Cirium, aidines
scheduled 82437 domestic
fighes in July 2026, down by
7,761 flights, or .6 per cent,
froma 90,198 In July 2025 In-
emational schedules  also
declined by A7 per cent 1o
35366 ﬂlgﬂsr_\i compased

with 37,915 fllghrs In the cor-
respanding month et year.
The crion In sched-

FLYING LOW. The reduction in scheduled operations was led
by Air India, which continued to rationafise its network

uled rathons was led
the Mﬁnﬂu Grouap, whj:z
continued o ratlonalise its
nerwork during the month.
Alr India operated 11,386 do-
mestic flights in July 2026,
dowm by 3,171 flights from a
vear earlier, while Air India
Express flew 2,130 fower do-

mesthc  services.  Amol

other carriers, IndiGo schi

uled 1611 fewer fights,
Spleefer reduced operations
by 918 flights and Akasa Air
by 262 flights, compared
with the gh-:nrruapmdmﬁ
meonth kst year. Although
some regional alrlines ex-

panded their operations, the
Increxse was insufficient o
offser the owerall decline in
scheduled capacity.

AIWERSE WEATHER
The lower number of sched-
uled flights translated into
fewer abreraft  movements
and reduced fiying bours,
both of which directly influ-
ence for fuel consuenption.
Besides, the month wit-
nessed operational disrup-
tions ar several alrporte due
o adverse wearhar, resulting
in detays, diversions and can-
cellations thar further af-
fected alrersf utilksation.
Alrlines also continued
optimise fleer deploymient
amid operational constraints
and nerwork ratlonalisation,
contriburing to lower overall
fuel dem
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20,000 free tickets to mark
20" anniversary of IndiGo

Bhatia hands over charge to Willie Walsh

as IndiGo charts next phase of expansion

Eh.ll Bureal
e D

Abrline major IndiGao marked
it AP anoiversary on Tues-
ey with a formal beadership
transition happening a day
prior, a5 Co-foursder Rahul
Bhatia lomded over the

baton o mewly-appointed
Chief Executive wil-
lie Walsh,

In ardle M 1o
mell.‘l’:f!l on U:nmm
niversary, bath the execut-
ives onustlined 2 vision centred
on intermational expansion
and Indin's emergence 1s a
global axiation hish.

Addressi the -
pes, Ehﬁuumsﬁu.d [rxl:l".nzp‘lnd
been built on the beliel thar

Mewly-appointed CEQ
Willie Waish

Inclia  deserved an adrline
defined by reliabifity, aford-

ahility and operational
exrellenee.
CHAPFTER OF GROWTH

According to Bhatia, Indi-

Go'd  journey  remained
closely linked with Indias
economic  transformation,
with the airfine belping con-
nect people, businesses and
communities whibe contrib-
uting to the country’s emer-

= 23 one of the workds
A5LEST viatian
n':u'kmwlim?h:gnm chapter
promises | even
growth, gredter Ennovation
and  greater global neley-
ance.” Bhatia id.

Besicles thamking employ-
s for thetrr contribution,
Bhatia formally welocomed
Walbth 28 the airline’s new
Chiel Executive Officer, de-
siribing him a2 one of the
aviation indistry's most -
!P.Lﬂﬂh’]ﬂl“ﬂ]lm
ol mternational experience,

In hig first town hall od-
dress after raking charge,
Walsh described IndiGo as
one of the world's mest re-
spected airbines and said its
guecess had been built on a
chear  stra . ol
discipline L.JI.;EI :ﬁ!m fo-
cused on consistendy.

GLOBAL EXPANSION
Further, Walsh said IndiGo
had transformed air travel in
Indin by making fying ac-
ceasible o ng  while
comnecting  businesses and
commiunities  across  the
countryand internationalbye
In addition, he noted that
busilding & $uccesstil airlioe
remained one af the aviation

imdustry's most  diffienl

achisvements

—
Rohit Vald

Pirm Gl

Airline major IndiGo  has
baunched a customer promo-
tiom offering 20,000 free do-
mestic tickets as part of oel-
ehrations marking its 0%
anniersary.

According to the airline,
the “IndiGoFree” campaign
will be valid for domestic
bookings made thro
direct |.'|.u.'i|:||.'|u|l:r.|gjr_'£
webgite, mobile application
and artificial  ntelligence-
baged  wirtiml  sssistant
tiEgkai, betwern August 4
and August &

Under the offer, eligible
customers will be selected st
random from bookings made
|:||.n'|n.|{ the promistional

riod and imvited l
e e
AWET @ g uestion.

Accordingly, the airline
saidd that passengers who an-
swer L'IIIT\!L‘IJ':,I within three
artempts will receive a re-
fund of their booking
amount, !I.ijEL‘I o a -
h'm;mul'!‘.lﬂ.l‘.ﬂl."plcr PSR-
Eurmmrmurd-'.PNR].

INMGOSTRETCH'

The airline said the offer will
be applicable on domedtic
evonomy class as well as “In-
diGoStrench’ bm.'llinus for
both one-way and return
journeys. The airline oper-
ates a tleet of more than 430
aireraft and npeardy 2200
daily fights connecting over
95 damestic and 40 interna-
tionil destitetiom.
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DGCA launches probe into Air India
altitude loss incident that injured 13

—
Dur Bursau
Harw Db

The civil aviation safety reyg-
ulator has [aunched a de-
tailed iovestigation inbo an
incident in which an Air In-
dia Airbue AZ20neo opernt-
ing from Phuket to Delhi ex-
perienced a sudden loss of
altitisde during crube on
Tuesday, beaving 13 passen-
gers and four cubin crew
menthers injured.

Aceording 1o the Ministry
of Civil Aviation [MoCA), Air
Enifia ﬂ.iﬂhl ALZETY experi-
enced a momentary altitude
variation dizring fighe before
stahiliging and salely
at Indira Gandhi Internas-
tomal Airpart, Delhi ar 1107
am.

The aircraft was carrying

137 passengers, including
three infants, and eight crew

members compriging two pi-
]Lﬂ_lanslﬁx-:Enmr?;v. i

Following the landing,
medical teams aftended 1w
all seengers and  crew
members a8 a precatiomry
measine,

A otal of 13 passe
uldl'umu‘uwmu:hﬂnff:
tained imjuries during the
incident.

FIVE MSCHARGED
Later, five passenpers were
d.ul:lurgﬂl, while the e
maining jnjl.l.n:d passengers
anad crew members contin
ued bo receive treatment.
The affected individuals
are sxid 1o be stable and re-
cefving appropriate medical
care,
According 1o MoCAa, the

aircralt has been moved
the bangar, and both the
1E_|5‘h'|. data recorder [FDR)
and cockpit voice recorder
[CVE) hawe been secured for
detailed examination as part
of the investigation.

Besides, I'Eiw.'.il Aviation
Minister Ram Mohan Naidu
Kimjarapu visited Fortis Hos-
pit2l to enguire aboot the
comdition of the injired pos-
sengers and assure them of
all nevessary ssistance.

In a satement, 2 Air In-
dia spolesperson said: “In
aseeordance with established
safety and regulatory pro-
cedures, the relevant rego-
latory authorities have been
informed. Alr India is fully
couperating with the invest-
igation, and the aircralt man-
ufacturer has  abso  been
notified ™
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Airspace, otherissues won't alter IndiGo’s course: CEO

DEEPAK PATEL
Mew Dethi, & Auguest

Alrspace suspensions, global
supply chain constraints
affecting aircraft and compo-
nent deliveries, and changing
global conditions are among
the majorchallenges facing the
aviation industry today, but
they will not alter IndiGo's
long-term direction towards
international expansion, the
airline’s Chief Exscutive Officer
(CEQ) Willie Walsh said on
Tuesday.

Walsh's remarks — made
during his first address to
emplovees a day after assum-
ing office — come as IndiGo
has recently made some tacti-
cal retreats in its long-haul
operations. Earlier this month,

theairline said ithad decided to
return two wet-leased Bosing
787-9 aircraft to Norse Atlantic
Alrways ahead of schedule as
part of changes to its long-haul
fleet deployment.

‘Walsh said, "Aviation today
faces evolving alrspace chal-
lenges. supply chain con-
straints, and changing global
conditions, and these realities
require us to remain agile, dis-
ciplined, and resilient. Yet they
do not change our direction. If
anything, they reinforce the
qualities that have always
defined IndiGo — our unwa-
vering commitment to safety,
operational excellence. and
delivering consistency to our
customers.”

He assenedthat the airline’s
broader international growth

/_—

AoV
f, —

- 4

strategy remains Intact, with
more long-hanl destinations
and the induction of widebody
aircraft planned over the
coming years. “As new aircraft
join the fleet and our interna-
tional network continues to
expand, IndiGo will connect
India with more destinations
across the world than ever
before, and every new route
strengthens connectivicy,
brings people and businesses

THE AIRLINE'S BROADER
INTERNATIONAL
GROWTH STRATEGY
REMAINS INTACT, WITH
MORE LONG-HAUL
DESTINATIONS AND THE
INDUCTION OF
WIDEBODY AIRCRAFT

closer together, and proudly
represents India on the global
stage.” he sald.

The Indian aviation indus-
try has been contending with
two major headwinds over the
past year: airspace disruptions
and supply chain bottlenecks.
Indian airlines have had to
reroute flights to Europe, North
America, and partsof West Asia
since Pakistan shut its airspace
to Indian carriers in April 2028,

while conflicts in West Asia
have further restricted avail-
able flight corridors.

At the same time, global
supply chain disruptions have
delayed aircraft deliveries by
Alrbus and Boeing and slowed
the availability of engines and
Spare Parts.

Walsh ourlined his leader-
ship approach, saying he
intends to spend the coming
weeks meeting employees
across airports, stations, engin-
eering facilities, and offices. "1
want to hear your experiences,
I'wanttounderstand vourchal-
lenges. and I'want tolearn from
the people who make IndiGo
what it is today. Leadership
beginsg with listening, and I'm
hereto listen and learn fromall
ofyou,” he said.
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Air India flight suddenly loses 300 ft altitude, 15 injured

An Air India (A-I) flight from
Phiuket to the national capital
faced mid-air turbulence and
the aircraft suddenly kst 300
feet in altitude on Tuesday
moming, leaving at least 15
peopie onboard injured, inchad-
ing one cabin crew member
who suffered severe injuries,
aocording to officials.

The flight from Phuket,
landed safely at the Delhi air-
port at around 11.30 am. There

werTe 134 passengers and 8 crow
members on board, sources
said The Directomate General of
Civil Avistion (DGCA) is pro-
bing the incident. Sources said
at least 15 people, including 11
passengers and 4 cabin crow
members, sustained injuries,
snd all of them have been
moved tovarious hospitals,
“Pilot InCommand reported
asevereinjury to one cabincrew
member, injury to another and

minor injuries to a few passen-
pers due to 8 sudden loss of
approximately 300 feet alti-
tiede,” a semior DGCA official
told FTT.

In a statement, an A-l spo-
kespersonsaidthe flisght experi-
enced a  boel  ineflight
turbulenoe-related event during
cruise, resulting in a momen-
tary change in altitude. “There
has been no report of serious
injuries. A small number of

passengers and crew members
with minor injuries requiring
medical assessment have been
teken toa medical facilityat the
airport  for  precautionary
cxamination and care by A-I's
airport team and medical
personnel,” the spokesperson
said in a statement issued &t
around 130 pm. The spokes-
person also said the airline was
providing all necessary sup-
port to those affected. FTl
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AT LEAST 10 FLYERS INJURED A320 loses about 300 ft during descent

Air India Phuket-Delhi Flight
Hits Severe Turbulence

Our Bureauw

New Delhi: An Alr India Airbuos
AF20 operating from Phulket to Delhi
encouniered severe furbulence du
ringits descent on Tuesdny, leaving at
least 10 prssenpers and a cabin crow
member injured.

Accorling to n Directorate General
of Civil Aviation {DGCA) official, the
airorafl experienced o sudden hout
of turbulence, briefly losing shout
300 feet inaltitude shortly befors lan
ding a Delhl's Indira Gandhd Inter
national Alrport. According toa P
repart, the TGCA is probing the inci
dent. The plana’s flight data recorder
and cockpit volee recorder have been
secured for adetailed examination.

Civil aviathon minlster Kin)arapu Rem
Mohan Naidu visiting one of the
Injured passengers in haspltal 7T)

“Asmill number of passengers and
crew members with minor fnjuries
requiring medical assessment have
been taken to a medical facility ot the

airport for precautionary examina-
tion and careby Air India‘sairport te-
um i medicil persormnel,” theairi
nesaid ina statement.

[ndian madia reports, citing aidine
andaylation sources, sald that the pi
lots regained control after the turbo-
lenice and completed the Bight safiely
to the national eapital.

Theaireraft landed safely ot the Del-
hi airport, where medical personnel
worn on standby According to some
reports, at least 12 people, including
passengers and cabin crew, sustained
injuries, although other outlets put
the number of people receivingmedi-
cal attentionat 14

The injuries were reported to bemi-
nar, bt several people ware taken to
haspital for further evalustion
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IndiGo’s Strongest Days

Our Bureau

Mew Delhi: Willle Walsh. who
took chiarge as chief axecutive
offbeer of Indifzo on Momday,
toli employees that the airli-
ni's greatest opportunitios ame
still ahead and that ttshould be-
come the carrier of choiee.
Walsh takes over following
thar resignation of former CEO
Pieter Elbers after a December
operational meltdown, which
tarnished IndiGo's reputation
for punctuality as cancelis-
tions stranded tens of thou
sands of passengers and drew
repulatory warnings over ope
rational mismansgement.
Addressing emplovees on his
first day, Walsh said the airline
is recognised across the global
aviation industry not just far
its sixe but also for its consis-
tency, operational exoellenoe

and the trust 1 has earned from
customers. ' What vou have
Banilt af InadiGo Gs admired
throughout our industry
arotind tho world,” he said
falsh—who has previe-
usly 1l Arr Limgus aomd
Hritish Alrways as well as
heelped build International
Aldrlines Growup—aaid ball
dinjz a successful airline is
among the handes! things

are Ahead: Walsh

tovddo in business

“In the Inst 10 years alone, 4048
airdines have failed. So whai
youl have achieved s absalutely
remarkable,” he said, adding
thal swecess ih aviatlon is ear
ned through discipline, team-
worlt and consistency; without
shorteuts.

Flagaring supply chain const-
raints, evolving airspace chal-
longes and changing globil
conditions &s  headwinds,
Walsh=said thesedo notalter In-
diEo s direction
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HC Closes Contempt Case
Against SpiceJet Chairman

Noew Delhi: The Dalhi High Court
on Tueaday closed contempt-of-co-
urt procesdings initiated against
Spleadet chalrmdan Ajay Singh
and the airline's directors for fai-
Vg o Fully comply with its order
to hand over two Beelng alreraft
andd three engines 1o TWE Avioe
it Caprltal

Moting that the malncaseagalnst
the airline was already disposed
of, the court said there was no po
Int in projonging the conteEmnpt ca
ga when TWC Aviation Capital has
Theoption to e an execution petl
tion to take possession of the lea-
gord assets, Also, there are a lotof
other cases pending before the oo-
urt, i sakd

A UK court hed ordered SpiceJet
to hand over the aircraft and engi
nis o the lepsing campany for fal-
ling to pay dues of $14 million
TWE Aviation then moved e Del
hi High Court secking enforce
meniof the UK court's order,

On May 27, 2024, the HC ordered
Spicadet to hand over the airersft
and engines along with technical
reconds by June 17 to the lessor

On July 2, the HC issoed & con-
tempt notice o Spicedot, its diroe-
tors and ather executlves for fil-
limg to comply with its May order:

IE later ordered regi
strationod asuo mo-
fu contempt  casa
agalnst the airdine
and kg direciors for
I'Il:Ill-Il".'IHZI"J-]]iiL'I.i.'H.

HChadashed [In its order cle
Splopdet to alng the contempt
hand over ense, the court no-
two Boeing ted Spleadet's cla
sircraftand o that the aircraft

three BIreraft frome and engines
ENEANES o were handed over
lessor TWE 4, 11y lemzing com
pany alomg with certain techni-
eal records and garts of the air-
craft. It also noted TWC Avia-
tion's claim that the airline had
vt o give complete fechnical re
cords and that some aireraft
paris wern missing
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® 13HURTIN AIR INDIA MID-AIR TURBULENCE

An Air India flight from Phubiet to Daelhi experienced turbulence on Tuesday, losing
approximately 300 feet n aktitude and leaving 13 passengers injured, The aireraft, carrying

argund 125 passengers, expenenced a memantary change in altitude during cruse before

landing safely at Dethi's T3. Report on Page 206 L VIED D2
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IndiGo's Walsh to
staff: Stay resilient
amid challenges

AKBAR MERCHANT
Mumbai, August 4

DESPITE MOUNTING CHAL-
LENGES fromairspace disrup-
tions, aircraft delivery delays
and an uncertain global oper-
ating environment, IndiGowill
press ahead with its interna-
tional expansion and fleet
induction plans, newly
appointed CEO Willie Walsh
said on Tuesday in his first
address to employees.

Stressing that the indus-
try’s current challenges would
not derail the airline’s long-
term strategy, Walsh said
IndiGowould remain focused
on disciplined execution
while preparing for its next
phase of growth.

“Aviation today facesevolv-
ing airspace challenges, supply
chain constraints and chang-
ing global conditions. These
realities require us to remain
agile,disciplined and resilient.
Yet they do not change our
direction,”he said.

Positioning India as one of
theworld's fastest-growing avi-
ation markets, Walsh said the
country's aviation sector still
has significant room toexpand
andthatIndiGoiswellplacedto
capitalise on the opportunity.

"India's aviation story is
still untolding and I firmly
believe its greatest opportu-
nities' lie ahead,” he said,
adding that the airline's
expanding fleet and growing
international network would
strengthen India’s connectiv-
ity with global markets. As
more aircraft join the fleet,
IndiGo will connect India
with more international des-
tinations, helping position
the country as a global avia-
tion hub, he said.

Walsh described IndiGoas

WILLIE WALSH, CEO, INDIGOD

India’saviation storyis

still unfolding and I

firmlybelieve its greatest
opportunities lie ahead.
The airline'sexpanding
fleet would strengthen

India's connectivitywith

global markets

PN

INDIGO CO-FOUNDER
AND managing director
Rahul Bhatia on Tuesday said
the airline's strongest phase
of growth still lies ahead as it
completed 20years of opera-
tions and prepares fora lead-
ership transition tonew CEO
Willie Walsh.In a message to
employees, Bhatiasaid India's

" Best is yet to come, says MD

aviation story was only just
beginning and that IndiGo
waswellplacedto playalarger
roleasthe countryemergesas
a global aviation hub.Calling
Walsh the right leader for the
nextphase, Bhatiasaid hewas
handing over the baton with
confidence,adding," Thebest
isyetto come”.

one ofthe aviation industry's
standout success stories,
attributing its growth to
operational discipline, relia-
bility and customer trust.
Drawing on his decades-long
aviation career, he said that
building a successtul airline
remains exceptionally diffi-
cult. "In the last 10 years

alone, 408 airlines have
failed. What vyou have
achieved is absolutely

remarkable,” he said, credit-
ing employees for helping
build one of the world's most
respected carriers,
Emphasising that the air-
line's future growth would

depend as much on its people
as its expanding fleet, Walsh
said IndiGo must continue fos-
tering a culture of trust,
integrity and operational
excellence.

He said hewould spend the
coming weeks meeting
employees across airports,
engineering facilities and
offices to understand opera-
tional challenges firsthand.
“Leadership begins with lis-
tening and I'm here to listen
and leam from all of you,"
Walsh said, adding that he
looked forward to building on
IndiGo's successas it enters its
next phase of growth.
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Arebirth forall of us...: Air Indla ﬂyer

FEBUREAL & AGEMCIES
Hew Delhi, August &

UTHERE WAS & midden jole. My
mother, miyfatherand manyoth
ers were flung up from theie
seats, with their heads hitting the
ovedheadlugpage bin of the csil-
ing..Therewerescreams... a pas
sergerremunied the ondelasan
Air India flight from Phuket
experknced severe turbulence
and ssddenby lost 300 feet inalt-
tude on Tuesday, loaving at least
17 propleonboard injunesd
“1'would say that it was a
rebirth forallofus, he said soon
afterthe plane landed safely in
New Dielhi Deserildng thae mipe-
ricnke asextiemelymghtening,

the passenger, whose parents
ancl other family members aif -
fered njuries, said a thorough
Iy should be done to
improve airsafiety forall,

An Abr India spokesperson
said the Airbes A7 2 0neoaircmit
was curying 137 passengers
and eight crew members. "Of
them, 13 passengers and four
crew  members  sustained
Imjurbes and were taken tohos-
pital for medical sval uation, Ax
of 18:50hours on 4 August five
passengers have been dis-
chamged, while the mmaning
II1I‘|I'I|'i I‘h.l'n.i."n continue o reoeve
treatment and cam” the
spolces person added.

Civil Aviation Minkster K

Rammohan Nakiu along with
Civil Aviation Sec elary Saumir
Kumar Sinha and DGCA Dirac
tor General Vir Vikeam Yaday
visited Fortis Hospital in the
mational capital to enquire
about the mndition of the
Injured passenpgers The Dinec-
torate General of Civil Aviation
[DGECA) s probing this b det
The plane's flight data reconder
and cockplt vobce recorder have
been secured for a detalled
examinat jon, officials said."We
will conkindee to stpport those
affected and their familics and
will work closey with the rele-
want author ties throughoutthe
coarseof thas L:l'.-'ﬂ.rjg.!mu.'lhl:
AirIndia spokesperson said

An inside view of the Air India
fight after it ran into severs
turbuence on Tuesday -
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Airlines liable for
illegal animal imports

FPJ News Service

MU MBAI

Airfines transporting unauth-
orised live animals into India
will bear sole legal and finan-
cial responsibility for their
immediate deportation, the
Directorate General of Civil
Aviation (DGCA) has stated in
its latest circular, The directive
seeks to curb the illicit trans-
port of livestock and exotic
pets into the country

The regulatory framework,
outlined In Operations
Circular 2 of 2025 issued by
then Director General Faiz
Ahmed Kidwal, lays down a
protocol for handling "unbe-
knownst imports”, or live ani-
mals brought into India by
passengers without required
customs clearances or dedar-
ations.

Following repeated reports
of undeclared animals being
flown into India. aviation
regulatory  bodies, Indian
Customs and the Animal
Quarantine & Certification
Services (AQCS) have man-
dated their immediate repat-
riation to the point of origin.

Under the guidelines, car-
riers cannot pass logistical or
financial burdens to airport
authorities or state bodies.
The airline that transported
an undeclared animal will be
solely responsible for deport-
ation in accordance with
applicable laws. All costs,
including animal handling, in-
transit welfare, documenta-
tion and repatriation logistics,

must be borne by the airline.

The DGCA has instructed
all domestic and international
operators flying into India o
introduce rigorous screening
measures. Check-in agents,
gate attendants and cabin
crews must receive specific
training on Indian customs
restrictions, AQCS mandates
and international animal
transport rules.

Carriers must also promi-
nently display signage and
passenger advisories on
restrictions  governing live-
animal imports at terminals
and on booking platforms.
They are expected to establish
internal mechanisms to flag
and intercept undeclared
fauna before departure,

While the general carriage
of animals by air remains gov-
emed by Aeronautical
Information Circular (AIC) 8
of 1985, the latest directive
specifies steps for non-com-
pliant imports. Carriers must
obtain explicit clearances and
orders from Indian Customs
and AQCS before returning
an animal to its port of origin.

Airlines must also comply
fully with International Air
Transport Association (IATA)
Live Animals Regulations,
secure proper veterinary
clearances and ensure animal
welfare during the return
journey. After deportation,
carriers must submit a
detailed operational report o
the DGCA within seven work-
ing days, with copies to the
concerned Airport Director.
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William Walsh takes
charge as IndiGo CEO

FPJ News Service

WMLUMBAI

The former International Air
Transport Association (LATA)
director took charge as the

chief executive officer of
IndiGo. The new chief of
India’s largest afrline is

expected to lead the airlines
next era of growth and global
ambition.

IndiGo announced Walsh's
appointment in March follow-
ing its former CEO Pieter
Elbers' resignation three
months after the severe oper
ational crisis in December
2025. Joining IndiGo with
over four decades of experi-
ence in the aviation industry,

the pilot-tumed-aidine chief
is known to implement severe
cost-cutting measures in air-
line operations, thereby eamn-
ing the nickname Slasher’

Popularly known as Willie,
Walsh has formerly served as
the CEO of British Airways
and International Airlines
Group, which owns Aer
Lingus, British  Airways,
Ibera, Level and Vueling. He
is considered one of the most
successful, respected, influen-
tial and long-lasting leaders in
modern aviation history and
is admired for his pragmatic
and resolute management,
effective complex restructur-
ing and successful mergers
and acquisitions,
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7 years on, ex-Jet Boeing 777 tlies out

]ET Al RWAYS
s /1 Z§.s080 000 LI Bahisessessss o

Seven years after Jet Airways ceased operations, one of its former Boeing 777 aircraft
departed Mumbai on Monday evening after being sold to Malta-based Ace Aviation. The
aircraft, originally scheduled to leave at 4:00pm, took off around 6:30pm following
documentation delays and is scheduled to fly to Tel Aviv initially. The flight drew aviation
enthusiasts to the airport perimeter to witness the departure. Two more former Jet Boeing
777 aircraft are being prepared to fly out in the coming weeks once they receive the required
clearance. RAJU SHINDE/HT PHOTO



Corporate Communications Directorate

HINDUSTAN TIMES

MUMBA T

4 AUGUST 2026

352 major flight defects reported in HI 2026

Neha LM Tripathi

letters @hindustantimes.com

NEW DELHI: Over 350 significant
technical defects were reported
in domestic and international
flight operations between Janu-
ary and June this year, the gov-
ernment said in a written reply
in Rajya Sabha on Monday.

Responding to a question by
Rajya Sabha MP John Brittas,
Union minister of state for civil
aviation Murlidhar Mohol said
that 352 significant defects were
recorded during the period, of
which 334 were in domestic
flights.

As per the government data,

Akasa Air reported the highest
number of defects at 152, fol-
lowed by Air India Express with
53, IndiGo with 47 and Air India
with 46 of what the ministry said
were significant technical
defects. Low cost airline SpiceJet
accounted for nine such defects
during the six-month period.

The data also showed that
regional airlines like Star Air,
Fly9l and India One Air reported
29, nine and five significant
defects, respectively. Cargo air-
line Blue Dart reported two
detects.

Meanwhile, 487 defects were
found in 2023, including 436 on
domestic flights and 51 on inter-

national flights, 692 in 2024 with
649 on domestic flights, accord-
ing to the data. The highest num-
ber of defects was recorded in
2025 when 889 defects were
reported, including 778 on
domestic flights and 111 on inter-
national flights.

The total number of these sig-
nificant defects, however, stood
at 2,420 from 2023 till June
2026.The minister also stated
that the country’s aviation regu-
lator, the Directorate General of
Civil Aviation (DGCA) issued 382
show cause notices to airlines
for safety violations during the
period from January 2024 to
June 2026, Mohol said. The

enforcement action includes
financial penalty, suspension of
approval/ authorisation and
warning, it stated.

The minister also stated that
the DGCA took 51 enforcement
actions against the Indian air-
lines for violating safety stan-
dards during the period from
2023 to 2025.

It also said that DGCA con-
ducted special audits at major
airports after June 19 last year.
To be sure, India witnessed the
deadliest crash in three decades
on June 12, when an Air India
flight 171 crashed seconds after
take off killing 241 out of 242
people on board.
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17 injured as Al flight loses
altitude due to turbu]ence

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: An Air India flight
from Phuket to Delhi encoun-
tered severe turbulence on Tues-
day, causing a sudden loss of alti-
tude that left 13 passengers and
four cabin crew members with
injuries — an incident that has
prompted the aviation regulator
to launch an investigation.

Flight AI2379, an Airbus
A320meo registered as VT-EXO,
was carrying 137 passengers and
eight crew members. The aircraft
landed safely at Delhi's Indira
Gandhi International Airport at
llam, ahead of its scheduled
arrival time of 11.15am, according
to live flight tracking website
Flightradar24.

People aware of the matter
said Delhi airport was alerted
immediately after the crew
reported the incident, following
which medical teams were
deployed to receive the passen-
gers and crew upon landing,

An official familiar with the
development said the pilot-in-
command alerted air traffic con-
trol (ATC) at 10.27am before
declaring a “PAN PAN" urgency
signal at 10.46am. The pilot
requested specialised doctors to
treat potential spinal injuries and
requested an ambulance imme-
diately upon landing.

An official speaking on condi-
tion of anonymity said the pilot
reported severe injuries to one
cabin crew member, injuries to
another crew member, and
minor injuries to a few passen-
gers following a sudden drop of
approximately 300 feet in alti-

tude.

The incident occurred roughly
110 minutes into the 3-hour,
50-minute flight, when the plane
is estimated to have been over
32,000 feet above sea level. The
weather in the general region at
the time would have been stormy
owing to typical monsoon condi-
tions.

Earlier in the day, the airline
confirmed the aircraft experi-
enced a brief turbulence-related
event during cruise, resulting in
amomentary change in altitude
betore landing safely in Delhi.

“The Directorate General of
Civil Aviation (DGCA) has initi-
ated a detailed investigation into
the occurrence. The ministry of
civil aviation and DGCA are
closely monitoring the situation.

(Left) Cracks appeared on

the flight’s roof after it
experienced a drop due to
turbulence; a detached flap of
an overhead stowage bin lied

onthefloor. ANUSKYNEWSAGRA/X
Passenger safety remains the
highest priority, and all neces-
sary measures are being taken,” a
government statement said.

“The aircraft has been moved
to the hangar and the Flight Data
Recorder and Cockpit Voice
Recorder have been secured for
detailed examination,” the gov-
ernment confirmed.

Immediately upon landing,
medical teams attended to all
passengers and crew as a preca-
tionary measure. “Eight passen-
gers and four cabin crew mem-
bers have been admitted to hos-
pitals for detailed medical
evaluation and treatment. The
remaining passengers were pro-
vided the necessary assistance
and support,” the government
added.

“As of 18.50 hrs on 4 August,
five passengers have been dis-
charged, while the remaining
individuals continue to receive
treatment and care. Air India
teams remain at the hospitals
and in close contact with those
affected to provide all necessary
assistance and support,” an Air
India spokesperson said later.

“Air India is fully cooperating
with the investigation, and the
aircraft manufacturer has also
been notified,” the spokesperson
added. “The safety and well-be-
ing of our passengers and crew
remain Air India’s foremost pri-
ority. We will continue to sup-
port those affected and their fam-
ilies and will work closely with
the relevant authorities through-
out the course of the investiga-
tion.”

Civil aviation minister Ram
Mohan Naidu visited Fortis Hos-
pital, accompanied by secretary
Samir Kumar Sinha, to inquire
about the condition of the
injured passengers and assure
them of assistance. Senior offi-
cers of the ministry also visited
Fortis and Medanta hospitals to
coordinate medical care, the gov-
ernment said.

The daughter of an injured
passenger told news agency ANI
that her mother suffered a head
injury. “I am from Italy. The air-
craft seemed to be moving nor-
mally but suddenly the turbu-
lence began. | saw my sister
thrown up into the air from her
seat. My mother was knocked on
her head. My phone fell away.
People sitting behind me suf-
fered injuries. A male passenger
had bloed on his face.,”
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Union Minister of Civil Aviation K. Rammohan Naidu visits an
injured passenger at a hospital in New Delhi. pTi

17 injured as Air India
flight hits turbulence

Jagriti Chandra
NEW DELHI

Thirteen passengers and
four crew members on an
Air India flight to Delhi
from Phuket in Thailand
sustained injuries on Tues-
day after the aircraft en-
countered turbulence
along its way, leading to a
sudden drop in altitude.

The Directorate General
of Civil Aviation (DGCA) is
investigating the incident.

The aircraft hit turbu-
lence during the cruise
phase of the flight that re-
sulted “in a momentary
change in altitude”, Air In-
dia said. Flight tracking
website Flightradar 24
showed a 300-foot-drop
around two-and-a-half
hours into the flight, while
the aircraft was over Od-
isha.

“After the momentary
event, the aircraft conti-

nued normally and landed
safely in Delhi at 11:07 hrs
IST,” the airline spokesper-
son said. The videos of the
incident went viral on so-
cial media.

The Airbus A320 aircraft
has been grounded follow-
ing the incident and “the
flight data recorder and
cockpit voice recorder
have been secured for ex-
amination”, the Civil Avia-
tion Ministry said in a state-
ment.

The injured passengers
and crew members were
taken to hospital for medi-
cal evaluation. Later, five
passengers were  dis-
charged, while the remain-
ing individuals continued
to receive treatment and
care. There were total 137
passengers aboard.

Civil Aviation Minister K.
Rammohan Naidu visited
Fortis and Medanta hospi-
tals to meet the injured.
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Challenges won’t alter
IndiGo’s long-term
direction, says new CEO

Sukalp Sharma
New Delhi, August 4

THE OPERATING environ-
ment for the aviation sector has
become dynamic and is cur-
rently replete with challenges,
but it won't alter the long-term
direction that India’s largest
airline IndiGo has decided to
take, the carrier’s new Chief
Executive Officer (CEO) Willie

Walshsaid inan addresstoem-
ployees on Tuesday.
He also called upon

employees to be agile, disci-
plined, and resilient in the face
of the challenging operating
environment. After dominat-
ing the Indian skies with a
domestic market share of a
staggering 66%, IndiGo has
now set its eyes on ramping up
its international operations and
even serving long-haul routes.

Walsh, an international avi-
ation industry veteran who
until recently was the director
general of the global airline
trade grouping International
Air Transport Association
(IATA), took charge as IndiGo
CEO on Monday. His appoint-
ment follows the abrupt exit of
former CEO Pieter Elbers in
March. Elbers’s resignation fol-
lowed the network-wide
disruption that IndiGo facedin
early December, leading to
thousands of flights getting
cancelled.

“The environment inwhich
we operate today is becoming

inereasingly dynamie. Aviation
today faces evolving airspace
challenges, supply chain con-
straints, and changing global
conditions. And these realities
require us to remain agile, dis-
ciplined, and resilient. Yetthey
do not change our direction. If
anything, they reinforce the
qualities that have always de-
fined IndiGo, our unwavering
commitment to safety, oper-
ational excellence, and deliver-
ing consistency to our cus-
tomers,” Walsh said on the
occasion of IndiGo's 20th anni-
versary.

Indian carrierswere already
facing headwinds due to Pakis-
tan closing its airspace to them
since late April of last year. The
operating environment got
worse dueto the West Asiawar,
which led to more airspace re-
strictionsin the Gulfregion and
significantly pushed upjet fuel
costs. Moreover, supply chain
issues have plagued the global
aviation industry by slowing
down aircraft and engine
deliveries for a few years now.

While IndiGo has also been
impacted, which is evident
from its recent decision to exit
its damp-leased wide-body op-
erationstill it gets its own twin-
aisle jets starting next year, the
airline is betting big on long-
range routes as its next growth
frontier. IndiGo has 60 wide-
body Airbus A350 aircraft on
order. FULLREPORTON

WWW.INDIANEXPRESS.COM
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Air India mishap: To avoid turbulence injuries, stay strapped in

Sukalp Sharma
New Delhi, August 4

AN AIR India aircraft encountered severe
mid-flight turbulence Tuesday while flying
from Thailand’s Phuket to New Delhi, ex-
periencing asudden drop ofabout 300 feet
and resulting in injuries tosome of the pas-
sengers and cabin crew members.
According to the airline, 17 people -

passengers and four crew members — were
taken to the hospital for medical evalu-
ation, though the injuries didn't appear to
betoo serious. The incident is being inves-
tigated by India’s aviation safety regulator.

Aroutine occurrence

Turbulenceis anirregular motionofthe
air resulting from circular whirls of air, or
eddies, and vertical air currents — updrafts
and downdrafis. Its severity can range from
afew minor bumps during the flight tothe
aireraft tossing around with rapid and harsh

changes in altitude, which can lead to in-
juries to those on board and also result in
structural damage tothe plane in rare cases.

Turbulence is a routine occurrence
worldwide with scores of flights encounter-
ing it to varying degrees on a daily basis.
Some of it may be near the ground, when
strong winds around the airport can cause
turbulence as aircraft take off or land, or at
higheraltitudes, where an updraft or down-
ward flow of air in storm clouds can trigger
some turbulence as planes fly through or
near them. Turbulence also occurs on the
edgesofjet streams — strong, fast, and nar-
row air currents that circle the globe.

While turbulence is common, serious
injuries caused by it are rare, and fatalities
even more so. But there have been excep-
tions: for instance, one passenger died
while several flyers and crew members sus-
tained injuries when a Singapore Airlines
jet was hit by sudden and severe turbulence
over Myanmar in May 2024,

Altitude and
attitude

® Light turbulence
could see slight
erraticchanges in the
plane’s altitude and
attitude — orientation
as per the horizon.
Moderate turbulence
may trigger more
notable changes.

@ Severe turbulence
could see the aircraft
momentarily going
out of contral. In
extreme turbulence,
the planeis ‘practi-
cally impossible to
control’

With the explosive growth in air traffic
over the past few decades, along with the
impact of global warming and climate
change, the incidence of severe turbulence
— particularly the difficult-to-predict clear
air turbulence (CAT) — has grown, studies
show. CAT occurs outside of clouds and
usually above the altitude of 15,000 feet.

More frequent and severe

The worrying aspect is that climate
change could make turbulence more fre-
quent and severe. A 2023 study by re-
searchers from the University of Reading
(UK) and the UK Meteorclogical Office,
found large increasesin CAT between 1979
and 2020 around mid-altitudes and aircraft
cruising altitudes. Over the North Atlantic,
severe-or-greater CAT duration rose over
55 per cent in the four-decade period.

Reporting similar increases in turbu-
lence all over the world, the study said the
increaseisalmost certainly the result of cli-

mate change. The researchers also esti-
mated that severe turbulence would in-
crease in frequency more than light or
moderate levels of turbulence.

Safety protocol

Even when severe turbulence is the pri-
mary trigger for an accident, there could be
multiple contributory factors, including
poor training of crew and inadequate dis-
semination of weather or wind related in-
formation. The US Federal Aviation Admin-
istration suggests using operating
procedures and training to prevent injuries,
promote communication and coordination,
and gather data and review the carrier’s his-
tory of turbulence encounters and injuries.

Asapassenget, itis best to keep the seat-
belt fastened at all times, unless unavoidable,
like when using the lavatory. Most seriousin-
juriesare caused when turbulence dislodges
the passengers from theirseats, and theonly
way to prevent it is to be strapped in.
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AIRCRAFT LANDS SAFELY, DGCA TO PROBE

Air India flight from
Phuket to Delhi hits

turbulence, 17

Sukalp Sharma &
Devansh Mittal
New Delli, Augused

ANAIR India aircrafi operating
a fight from Phuketto Delhien-
countered turbulence on Tues-
day, leadingtoasuddendropin
altitude of abowt 300 feet and
causing Injuries to 13 passen-
gers and four crew members.
The Directorate General of Civil
Aviation (DGCA) has started a
probe into the Incldent.

The flicht carrying 137 pas-
sengers and elght crew
members landed safely In
Delhi, and the 17 injured were
taken to the hospital for medi-
cal evaluation. The airline said
that as of .50 pm, five passen-
pers have been discharped.

Sources indicated that the
aircraft was fiying over Odisha
at an altitude of about 36,000
feetwhen the incident oocurmed.

The Airbus A320 aircraft -
registered as VI-EXO - landed
at Delhi alrport at 1107 anu. It
had departed from Phuket at
841 am (local time).

"Alr India confirms that
flight AI2379, operating from
Phuket to Delhi, experienced a
brief in-flight turbulence-re-
lated event durng croise, re-
sulting n a momentary change
inaltitude. The aircraft landed
safely In Delhl and all passen-
pers and crew have safely dis-
embarked.” an Alr India spo-
kesperson said.

The Ministry of Civil Avi-
ation (MoCA) said that the air-
craft has been moved to a
hangar and its flight data re-

corder and cockpit voice re-
corder have been secured for de-
tailed examination. "The GCA
has Inirfared a detalled Investl-
gation into the occurrence, The
Ministry of Civil Aviation and
DGCA are closely monitoring
the sitmation. Passenger safery
remains the highest prioricy,
and all necessary measures ane
being taken,” it added.

"In accordance with estab-
lished safety and regulatory
procedures, the relevant regu-
latory authorities have been in-
formed. Alr India ks fully coop-
erating with the Investigation,
and the aircraft manufacturer
has alsn baen notified,” the alr-
line said on Tuesday evening.

An official from DGCA said
the pilot in command had re-
poried a severe injury o one of
the cabin crew members and a
few minor injuries on board.
The Alr India said that no serl-
ous injuries were reported.

T

injured

Inside the fiight after it hit turbulence: injured passengers. s

Affter first being treated ata
airport medical facility, the in-
jured passengers were subse-
quently taken to Fortis Hospital
in Vasant Kunj and Medanta
Hospital In Gurgaon

A Fortis Hospital spokesper-
son sald that the hospiral had
received seven patients, who
had undergone necessary
radiological Investigations
(CT/MRI/X-rays). Sources at
Medanta sald they had re-
celved six patients, and nong
were seriously injured.

Civil Aviation Minister Ram
Mohan Naidu and Aviation
Secretary Samir Kumar Sinha
visited Fortis Hospital met the
injured passengers.

In aviation, turbulence isa
routine ocourrence, with scores
of flights experiencing it 1o
varylng degrees on a daily
basis. Some of it may occour near
the ground, when strong wingds
around the alrport can cause

rurbtlence as aircrafitake off or
land, or at higher altitudes,
whereanupdrafi or downward
flow of alr in storm clouds can
triggerturbulence as planes fiy
through or near them.

Turbulence also occwrs on
the edges of jet streams —
strong, fast, and narrow alr cur-
rents that circle the globe. While
turbulence is commonplace,
serjous injuries caused by it are
rare, and fatalities even moreso.

Turbulence |s an lrregular
motion of the air resulting from
cireularwhirls of alr, or eddies,
and veriical alrcurrents — up-
drafis and downdrafts. lts se-
verity can range from a few
minor bumps during the flight
to the alrerafi being tossed
around with rapid and harsh
changes in altitude, which can
lead to injuries to those on
board and, In extremely rare
cases, resultln structural dam-
age tothe plane.
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Fly9l eyes 50-aircraft fleet in
3 years, profitability by FY28

npdlml;gh.tmnr:u'n
MLUIKBAI

eginmil carrler Fival has
vivelled 4 Ave-ver
expansion plin o grow

itsfeet from six ATR aircraft to
mmeere thien S0, expand fis net-
work scrosssmller towinsan_d
aspane bobsscoane India's Lengesi
standalone regeonal adrbine.
e live-vear plan il we
Lrabesnne] Qesgoest b iat Demast 500 lessti-
nations peross the country,”
Mangoj Chacko, mannging
director amd chiel executive
officer of Fivil, twold Wi,

Just Uidor Aviation Py Lad, 0

whidch operaies Flvl, reguorted
revepse ol ot TEE7 crone
o loms ol T crore in FY25

Fly8l corrently operates
around 280 weekly Mghis,
aboul S8 af them under the
Euvermment s regional connec
ity scheime, As it expands, the
airfive plans W rely inereas-
ingly on commercially viahle
roules connecting  smaller
towns with larger citles railser
than governmen ! -supgsorted
opsrTtions

Diespite the aggressive tar-
gets, Chacko said

Mangj Chacko, managing derector and chief executive officer of

Fly, said "we are maniacal about our costs”

tal to lease addiilonal alrerafi
will not b a constraing as it
seales operations

Fiyl ks positinning isell s
“a challenger® In lndia's
regional  aviation  market,
where turboprop aireraft serve
routesthit tvplcally take elghi
fow 12 hsars by poss] o el ot
can be completed in bess than
B mimates by pir.

Hies seuled Do resernbns the
Largest player in the reggional
turbsoprop segment, while
FlvB has emerged as the sec-

ond significant

the airline is Fly91 has 280 oprerator focused
foused on meas weekly flights, of cxclusively on
el expanslon which about 98 connecting
rather II|E.1|FL i'h-'lr- are under the sraller cithis,

ing rapid growih. . Ther airfinesay=
"Weeare plaving o Centre's mﬁl ilﬂl‘hﬂl its musle] is more
Fest match am con vity resilent o Tuel-
ol i T2 ke, scheme price  valatility
Lo slow, steady I hecause  fuel

and  consistent
gaame ls whal we are playlng.”
b saick, Th= nirline is trgeting
cash breid-ven by the end of
FY 27 anil operatlonal prolita-
bility In FY28, Chaclosticd
Tofund its expansion. Fiyil
has pabsed §250 erore in eopaity
'u|I'.‘1til.1:|||:l1,'r|'llll_'|'r||tr||:|||'|11:|i|
convertibibe fumding rownd of
miore Lhian 160 crove that was
oversubseribed by existing
investors, Chacko said. The
coamipanty believesraising capi-

pecounts  for

22-20% of revenue, versis
38-H% for jet operators,

“The recent West Asin crisis
relnforced the advantages of
o el Chuschoo sadel, acdd-
iy that the increase in fuel pr
s fad o much saaller impact
||H|'-|:|.'!-P| |huil||1:|.||||:|1||.-ﬂ4||k'r-
atingg narroa-hody jois

Foor Fi 91, the fuel oostswent
Franen 2% 1o 28% ol revenie,

“Because ATR turbogirops
are sapiller than marreow-body

Jets, operate at lower altitodies

arnel comiseene liss fuel, Wieesti-
mates that the year-on-year
inerease in fuel cosis oy a per-
coenage of revenue for bisalr-
Binses grenwerally woudd be alsoul
7% dhuie tothe West Asin crisis.”
sl Gagan Dixit, mvlation ana-
Ivat ot Elara Secunilies

The sgrifie s o il prices
e by thee WYt Asiacon-
Mkt s pusboecl v oy kablon fued
costs, forcing the country's
three largest carriers — IndiGo,
Abasn and Adr India Express—
tevhowrrow up totheir limits,

Bedore lannching the airine,
the Flvill management studied
e Brluares of 24 advlines s wedl
s theoperating maodels ol sue-
vcesafil lowy oot carmierssuch o
TG, Adr Arubiin, Jnzeem Alr-
ways, Easylet, Ryanair and
Southwies Alrlines.

The airline has outsourced
sevieral non-core Tinctions,
Including 1T Infrstrueture,
tation anel france processes,
while maintaining u lean cor-
perate office and avalding tra-
disorsal overheads such as e
port tieket offices and call cen
(1

"W are manineal abesit o
coests, W buve bl am airline
which is very different,”
Chackosakl.

Fow an evfended version of
this sty o do livemidnt.com
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In first address, Walsh signals
global ambitions for IndiGo

HEW DELHIMUMBAI

s il 48 hours inko Hie
L_|n-h. IndiGGo's new chief
exeeutive William Wik
sed his first address 1o
eamplesvees tosigmal that theair
e wedll sday the counrse on
inrterraicrnl expsnsion despilse
mieanr g globial hendhwinds.
=Avinthor boday Giees evoly-
ing mirspuice clinllerigees, sugply
ichiain cousstrmings el claanang
globul conditions and thess
realities reguire us to remain
ngebe, dlisciphimid and restlient.

Yot they o o change our

direction,”  said  Walsh,
arlelresslng emplives during
InediGio's 20th anniversary
prrwerbuill om Toissday.

Clhvil aviistion minister Rin-
Jaragaii Haim Molsan Nakli waos
also present it IndiGo's hoad
Cuenrters in CGurigrmm focomm
mesmorate the aldine's 20th
niversary.

* Mo what ecites mic ever
e s heopporunity before
s Asmew gdrerall jaln thee et
andouriiderational network
continues to expand, Indigo
will commesct Indin with more
destinations

arrness the worldl  Walsh's optimism

b sariel. “ThEscopucity conorrn

Tt o Do v D pessen .

ToaachitC s Dams aleveinaly s
puvemud its wirhe-bochy openations
From 250 e tober 20020 mnd oon-
e s ekagip lesse igneeimicil
wilh Norse Athatic Alrwaysan
81 October 20206, citing air
\|uh1~n|t|.\l!r:|tlIl-\..l'h'\alﬂlflll.'l
CORs A CArTEnCY Pressies

it sl Miigrwed | Ly vkt
ity In avintion turhine el
(ATF) prrbeies st Joey iyl
“Foor I, ATF volatibiey s
n bnige hit in QIFYZT, As CED,
this issopmet hing Walsh hasio
bk bt

Jet fuel wvpi

than ever before,” COIMES BVEN as eally aceoumts for

Fra=sali] IndiGo faces 25K ol an alr-
Walsh's opii operational and line's wperating
PHESTEN COMTTRS VT financial oy, In QIFYIT,

s TndliiGao Teeees
ot bl and

challenges that

ImdiGa's  Foel
xpenses sarged

finoncial chnllen could test plans more than S5,

e Ut comalel pesst
its. international
i jilagia

“The immediate concerms
thar Willks Walsh nesds 1o
achlress i the route disruption
iheeatirdivne foces in Middie Eas
(West Assiad o Exsrvgie, Micledbe
East s sl ot back tomormal.
Al Eniroparan iquerations are
bk, st Giagan Thisb, shon povs
il ool e gas o ovintion,
il Elarn Securitiiss

“The pause in long haul
opeertions ol retorming canap
lemsid mireradt i Norse Atlm-
tie, Indicate the chollinges
Inchiie laces on the Bernia
tronal rone expamsion (rnt,”

comtrilmting 1o
the carrier s ey
pl"l"l'l’llmh

= M thibrd comeerm s weioen-
g ol the rupsese G thes dollar,
anel thils brpeactbng the baotiom-
Hoe,™ Dixit said, Aleline
xpsenises suehas maintenenice
il alrernd lease pavmentsare
typleally denominated n
LIS ddollars, masking a weaker
ripeeea dirg on operating costs
winel profiiahiliy.

Woalsh tabies churgeata cru-
it mieansent for IcdiCao, which
mmmardmg s 208 h anndversary
thisvenr, The e ine appotimod
ihee formier direcior geseral of
thae Itermationsal Air Tramsgpor

=
William Walsh's first pablic remarks 28 CEQ o coindided with
fresh leadership churn at rival Air india "

Association after former CED
Pieter Elbers resigned |n
March, with oo-Founder and
i chirectior Rabl Bhis-
tin serving as interim CEO in
i pressiianiinie,

His appointment follows a
turbwident period lorthe abrine,
IndiGio's domestic market
share fell from G3.6% in
Monvember 2025 to 59.0% i
December alieriisoperathnal
erisis. S thers, thecsirmier has
recuverel stmangly, regalning i
636,53 marloet share in June.

Walsh's first public remarls
as CEC also coimcided with
fresh benekrship churn at rival
Adr Inadia, where chief digital
mnel technology offkcer Saiyva
Hamiaiswamy extied on Taes-
thaw. Air Inclin is stil] searching
fora new CEO aftor Camphell
Wilstin resdgnasd in March,

Esosthabriines roported losses
i Fiscal vear 2026 (FY26) Air
Inclia, with p 2Z3.5% domestic
ket shiare, repirted b b of

22308 crowe, more than chog-
Islir thhe prreevions vear. Enalitio
) worrtedd 8 T2 0 crone foss,
cornguared witha profit o FYES

Walsh alsourerscomed the
rhallenges ol rumning n sucoess-
Fusd drline, Do tha kst 00 years
i, MRS bt have Falledl,
So what vou uve schicved i=
abeaihtely remaslkable, " lesadi,
ackclingg that sapcoess in aviation
comis  through  discipline.
tenmmwarh and consistency,

afwfeicheie frnniefipeain oo

Fow an exiended version of
it by, geefr livemimi.com
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On 2 July 2024, Delhi HC aordered Spicelet to return
all leased assars 1o TWIC by B uly 20024, T

Delhi HC disposes
of Ajay Singh case

her Dl high court on Teesday chosed
T contempt proceedings agalnst Spleelet
promcater and chairman Agay Singh ina
dhispriite with abivrall lessor TWC Aviation
Capital, nuling that the case conld not
contime assubstantiol compliance bl abroady
takien plice,

However, the court left the door open forthe
lessowr to pursie a sepurnte execution petition to
recover any remakning techideal records or
aircrafl parts TWC opposed elosing the
contempl case, arpuing that Spicelet has yel o
hand owver certnin technics] records and alreraf
paris. The court clarified that the lessor
remained free toseek recovery of any
ontstanding records or parts through separate
execition proceedings, The litigtion stems
frown a2 July 20024 Dedhi high court arder
directing Spicedet o returm all beased asseis to
TWC Avintion by 8 July 2024 YASH TIWARI
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Air India faces probe
over mid-air drop

b el indation regulator has lannched a
T prokse after Tata proape-ownisd AdrIndia

Lil's Phuket-Delhi Mlight lost altitude,
Teaving I7 people injured, before safely lnding
inNew Delhi.

The aircraft has been moved to s hangar and
thie figghit data reeorder and cockplt vobes
recorilier have besen secu s o detadled
exumimation, the ministry of civil aviation sid in
astaterment on Toesdsy.

The Directorate General ol Civil Aviation has
inittitod an investigation, and Use midnistiy is
mscdtoringg Uhe situation, il said, OF the 137
passengers aboard the Adrbas AA20neo aircmft,
o crew membsersand 13 passengers sustalned
injuries, Air Inclia ssid in a statement carlier. All
hospitalized passenpersand crew membersane
stable. Operational queries regarding thisevent
are best addressed by tve airkine, a spoliegerson
Tor Abrbuis saied, BLOOMBERG
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Al Phuket-Delhi flight

Al Phuket-
suddenly loses 300 ft

Delhi flight

sustained minor injuries after

altitude; 15 injured

ofter several possengers, induding crew members, got injured 441

MNARESH BISWANI

NEW DELHI: An Air India
flight from Phuket to Delhi
encountered severe turbu-
lence on Tuesday morning,
catsing the atreralt (o sud-
denly lose arvund 300 feet in
altitude and leaving at least 15
people infured, according 1o
officials. The Directorate Gen-
eral of Chvil Aviation (DIGCA)
has launched an investigation
into the incident.

The Adrbus A320, oper-
ating Hight A12379, landed

safely at Delhi airport al
around 11.50 am. The atrcraft
was carrying 134 passengers
and eight crew members,
Sources said 15 people,
including 11 passengers and
four cabin crew members,
sistained injuries and were
shifted to different hospitals.
A senfor DGCA official said
that the Pilot In Command
reported one cabin erew
member suffered severe inju-
ries, another crew member
was tnjured, and a few pas-
sengers Cantinued on P&

the aireraft experienced a sudiden
loss of approximately 300 feet in
altitude.

Adr India, however, said the
atrcraft encountersd & brief tur-
biilence-related event during the
crusse phase that caused a momen-
tary change in altitude. The atrline
said the flight landed safely in Delhi
and all passengers and crew disem-
barked without difficulty.

“There has been no report of
serious injuries. A small mimber of
passengers and crew members with
minor irjuries requiring medi-
cal assessment have been taken o
& medical facility at the airport lor
precautionary examination and
care] the airline said in & statement
tssued around 1.30 pm.

The carrier sald it was extend-
ing all necessary assistance to those
affected and was fully cooperating
with the authorilies investigating
the incident.

As of now, the plane that made

the emergency landing has been
shifted 1o the hanger, and the black
boxes including the Flight Data
Recorder (FDR) and Cockpit Volce
Recorder {CVR) were removed for
further analysis.

The DGCA has started with the
probe toidentify the reason behind
the altitude dip and the passengers’
safely is the top prionty, sad the
Mimistry of Civil Aviation. Besides,
the eivil aviation ministry is closely
monitoring the situation in coordi-
mation with the DGCA.

While pilots routinely alert
passenpers aboul possible turbu-
lence, particularly during adverse
weather, incldents causing inju-
ries o passengers and crew are
UNCOMITHHL

In May 2024, severe turbulence
on a Singapoere Aldines flight from
London to Sin te left one
senger dead J'rg:nP: Aiusp:c[rd]:llla;n
attack and tnjured many others. A
strnilar ineident involving a Spice]et
flight from Mumbai to Durgapur in
May 2023 resulted in one passen-
ger's death and several infuries.
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17 hurt as Al flight suffers mid-air altitude drop

S5 LALITHA @ MNew Delhi

A total of 17 people, including
four cabin crew members, on
an Air India flight from Phuket
to Dielhi, sustained injuries on
Tuesday when the plane suf-
fered a sudden loss in altitude
while cruising at 36.000 feet.
The aircraft with 137 passen-
gers, including three infants,
and eight crew members, land-
ed safely at Delhi's Indira Gan-
dhi International Airport
around 11 am.

The Airbis A320 aircraft
was grounded by aviation reg-
ulator DGCA, which has
launched a probe. One of the
crew members sustained se-

Detailed check

The Union aviation ministry
said the aircraft has been
moved to the hangar and
the Flight Data Recorder
and Cockpit Voice Recorder
have been secured for
detailed examination. Civil
Aviation Minister K
Rammohan Naidu visited
the injured in a hospital

vere injuries in the sudden fall
which sent the plane down by
300 feet, said a DGCA source.
The aircraft is believed to have
suffered substantial damages.

The Al 2379 took off at B.27

Injured flyers (L) being taken to hospital; and a ripped luggage section door | =

am (local time) from Phuket
and landed at Delhi’'s T3 at
11.07 am, 43 minutes before
schedule. A DGCA official at-
tributed the accident involving
Al 2379 bearing the registra-

tion VT-EXO to “a suspected
transient technical fault™.

A source at Delhi airport
said the incident occurred out-
side the Indian airspace prob-
ably around 10.30 am (India

time). “The airport received a
call after the incident about
people requiring medical as-
sistance on landing and we
had the ambulance vans on
standby to assist the passen-
pers. The medical centre in-
side the airport (Medanta)
treated the flvers initially and
they were later sent to Fortis
Hospital in Vasant Kunj."

In a statement, the airline
said, “Al 2379 experienced a
sudden loss of altitude during
cruise. After the event, the air-
craft continued normally”

A passenger told a news
agency she saw her sister
thrown up from her seat. “We
thought we would die.”
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Airline forces teen carrying epilepsy
pill out of flight for absence of papers

5 LALITHA @ Mew Dethi

A teenage girl was allegedly de-
boarded from her flight from
Dubai to Delhi by Air India
staff on Tuesday due to her epi-
leptic condition. The girl's fa-
ther took to social media and
warned of criminal action
against the airline.

In a post on X on Tuesday, the
father, Praveen Swami said,
“T'm livid. My teen deboarded
from an Alr India flight in Du.
bai, Al 408, because she told the
crew that she has (well-control-
led) epilepsy There is emergen-
cy medication in her bag. She
has not had a seizure in vears."
He added that the family has
travelled around the world and
had never come across any air-
line which needs a “fit to fly’ cer-
tificate, “Air India is asking for
a meaningless medical certifi-
cate, no doctor can predict an
attack,” he continued, tagging
the Civil Aviation Minister too.

In a series of tweets, Swami
charged, “My kid has the right

to a life and is being subjected
to the primitive and barbaric
attitudes of Air India.” India
has always batted for the dig-
nity of people with disabilities
and the world epilepsy was re-
moved from the Hindu Mar-
riage Act in 1954, he explained.
Swami said, "1 will pursue
criminal action against the Air
India crew under the Rights
of Personz with Disabilities
Act, 2016.”

The teenager was later ac-
commodated by Air India on an
early morning flight. Stating
that she was punished fior tell-

ing the truth, he posted, “A doc-
tor had to bail her out by telling
lies. And I am sure this must be
happening to a ton of people
every day”

The post went viral with
many supporting the parent
and calling out Air India's be-
haviour as “unacceptable.”

One of the respondents, Jag-
an Mohan, pointed out that Air
India itself did not debar
any epileptic patient from trav-
elling on its flights. Its website
states, “After 24 hours of epilep-
tic episode, if controlled, (the
individual) must take a dose of
medicine before flight.”

Adr India did not give any of-
ficial response when asked for
it by this reporter:

The airline responded to the
parent on X by stating that his
concern would be looked into.
Swami later said a staffer from
Ajr India was sorting out the
mess. “1 really hope they have a
long, hard look at their rules
because no kid should ever
have to go through this."
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At 20, IndiGo remains committed to
becoming global airline by next decade

ARSHAD KHAN @ MNew Delhi

INDIGO, India’s largest carrier,
turned 20 on Tuesday and ex-
pressed confidence in becoming
a global airline and expanding
rapidly over the next decade
even as it navigates one of the
most challenging phases in its
journey. The airline has plans to
operate 3,000 daily departures,
serve nearly 200 million passen-
gers annually, and expand its
fleat to 550+ aircraft by 2030.
Hit by operational challenges
and financial woes, the past
wvear has been full of turbulence
for IndiGo. IndiGo reported a
consolidated net loss of T238
crore for the June guarter (G1
FY27), its second consecutive
guarterly loss after posting a

lp=s of 2,537 crore in the March
guarter. While the continuous
weakening of the rupes and the
ongoing conflict in West Asia,
which triggered a sharp rise in
jet oil prices and airspace clo-
sures, continue to weigh on
profitability, the operational
chaos of December severely
dented IndiGo's reputation.
IndiGo is also celebrating its
Z-decade journey at a time of

transformation. With new chief
executive officer (CEQ) Willie
Walsh at the helm, the airline is
focused on accelerating its in-
ternational expansion after cap-
turing nearly two-thirds of In-
dia's domestic aviation market.

Walsh said on Tuesdav the
ongoing headwinds will not al-
ter IndiGo's long-term direc-
tion towards international
expansion.
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IGIA expands domestic routes

PIONEER NEWS SERVICE
W New Delhi

Delhi International Airport
has expanded its domestic
network to 90 destinations
with the launch of direct
scheduled flights to
Daman, operated by
Alliance Air. The launch
makes it the only airport in
India to offer direct con-
nectivity to 32 of the
country's 36 States and
Union Territories, cover-
ing 27 States and five Union
Territories, DIAL CEO
Pradeep Panicker
announced on Tuesday.
The airport currently
handles more than 1,050
daily domestic flight move-
ments and over five million
domestic passengers every
month, including approxi-
mately one million domes-
tic-to-domestic transfer
passengers. The 90 destina-
tion count is the highest

among all airports in India
and excludes seasonal
winter destinations of
Khajuraho and Jaisalmer,
which are included in the
broader network count.
Panicker said the launch
of the Daman route is a sig-
nificant milestone.

“Reaching 90 domestic
destinations and becoming
the only airport in the
country to provide direct
connectivity to 32 of India's
36 States and Union
Territories reflects our con-
tinued commitment to
enhancing accessibility,

supporting regional eco-
nomic growth and provid-
ing passengers with a
wider range of travel
options,” he said.

The addition of Daman
gives the airport direct con-
nectivity to the Union
Territory of Dadra and
Nagar Haveli and Daman
and Diu. The route
improves access for tourists
drawn to Daman's beaches
and Portuguese heritage
and for business travellers
visiting one of western
India's established manu-
facturing centres, known
for pharmaceuticals, chem-
icals, plastics, textiles, and
engineering industries.

As a transfer hub, Delhi
Airport’s connectivity
means passengers from
across India and overseas
can access Daman through
onward connections at
Delhi rather than requiring
a separate hub.
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Turbulence injures 14 on AI Phuket-Delhi flight

ASHOKE RAJ B New Delhi

An Air India (Al) flight from
Phuket to Delhi ended with
several passengers requir-
ing medical attention after it
encountered severe turbu-
lence during cruise on
Tuesday. Air India flight Al
2379 experienced sudden
drop in altitude, nearly 300
feet, causing minor injuries
to a few passengers and
crew members. A total of 14
people onboard, including 10
passengers and 4 crew
members, are said to have
suffered injuries in the inci-
dent. They have been shifted
to Medanta Hospital in
Gurugram and India Spinal
Injury Centre in Vasant Kunj.

“There was a sudden drop
in the plane’s altitude. | hit
my head on the roof and
then fell down,” one passen-
ger recalled. Air India said the
aircraft landed safely and
there were no serious

Representative image

injuries. “A small number of

passengers and crew
members with minor injuries
requiring medical assess-
ment have been taken to a
medical facility at the airport
for precautionary examina-
tion and care by Air India’s
airport team and medical
personnel,” the airline said in
a statement. There has been

WIKIMEDIA COMMONS

no mmcatmn of structural
damage to the aircraft or
any emergency involving the
flight itself.

As information emerged
through the day, different
figures surfaced regarding
those injured. Initial reports
suggested that eight to twelve
passengers and crew sought
medical attention after

landing. Fortis Hospital in
Vasant Kunj later confirmed
that seven passengers had
been admitted for observa-
tion and further evaluation.

As of Tuesday evening,
none of those admitted had
been reported to be in crit-
ical condition, providing
reassurance that the injuries
were not considered life-
threatening.

Air India is expected to
review flight data and
weather conditions encoun-
tered during the flight as
part of its standard post-
incident procedures.
Depending on the final
medical assessment of those
injured, the Directorate
General of Civil Aviation
(DGCA) may also examine
the incident under estab-
lished reporting norms

The Phuket-Delhi sector is
one of the busiest interna-
tional leisure routes for
Indian travellers.
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After 7 yrs, first of 3 Jet Airways’ B777
departs Mumbai for life as freighter

ManjuVatimesofindia.com

Mumbai: The first of the three Jet Alrwa-
¥s' Boeing T77-300ERs that have sat idle at
Mumbai airport since 2019, departed on
Monday, over seven years after the aidine
grounded its fleet. The tail fins of the groun-
ded Jet Airways aircraft are a familiar, fa-
intly melancholic sight, visible to passemng-
ers landing and taking off at Mumbai air-
port, and even from outside the boundary
‘wall in Kalina, where the jets sat parked in
full view of acity that once flew them.

The said B777 alreraft, now re-registe-
red 2-TJEM on Guernsey's register after
flying as VT-JEM under Jet Airways, is
headed to Tel Aviv for conversion into a
freighter. The alrcraft tokk off around
6.40pm, said a souroe,

The said B777 jet is among three wide-
bodies beingsold to Malta-based Ace Avia-
tion, a subsidiary of Israel’s Challenge
Group, which operates cargo airlines, for
a combined $46 million (Rs 418 crore), as
part of Jet Airways' ongoing liquidation

The BT7T aircraft is headed to Tel Aviv

under a Bombay Stock Exchange filing.
The National Company Law Tribunalhas
cleared the sale, covering jets registered
VT-JES ($16 million), VT-JEV ($12.5 mil-
lion) and VT-JEM ($17.5 million).

The transaction had been delayed over
three years by legal disputes over unpaid
alrport charpes. Ace Aviation first bid for
thealircraft in 2022 and paid a$5.6 million de-

posit against a signed letter of intent, but
the deal stalled amid objections from Muum-
baiInternational Alrpoct Lid, owned by the
Adani Group, which caims parking fiees
and dues dating to 2018, that have grown to
around Rs 1,000 crore. “The aircraft, along
withothers, wasatone polntattached by the
collector Mumbai suburban against gratui-
ty dues claims by All India Jet Alrways
Staff and Officers Association,™ sald a for-
mer Jet Alrways top official

From a fleet of 124 aircraft, Jet Alrways
fleet had whittled down to28aircraft by April
2019, the month it suspended operations. Spi-
cedet inducted 32 of Jet Alrways narrow-bo-
dy B737 into its fleet and converted it intoall-
economy configuration with 189 seats, accor-
ding toa 2020 report by Centre for Asia Paci-
fic Aviation. Vistara took 9 B737s. A year la-
ter, Jet Alrways fleet was down to12 aircrafi.
Later, the Resolution Profiessional prepared
a team called “Asset Preservation Team™ to
preserve thevalueof the property of Jet Adr-
ways the corporate debtor, which induded
Itsgrounded aircraft fleet.
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Phuket-Del flight suffers
turbulence, 17 in hospital

Priyangi Agarwal & Saurabh Sinha 3

New Delhi: Thirteen holiday-
ers returning from Phuketand
fourmwmbemmﬂmbel—

EX0) with 145 people snddenly
dropped 300 feel, tossing pas-
semgers off their seats ard sen-
ding them smashing into over-
Thead fixtures. Cabincrew were
thrown off theirfeet.

Pilots steadied the aircraft,
which suffered minordamage,
few itout of turbulence enco-
untered near Odisha and lan-
ded it safely in Delhi at11.07am.

We thought we would dle [ was shaking: Flyer

»Continued from P1

charged. Upon landing, an Al team

with medical support received the 137
passengers (inchading fhree infants) and
cight crew members onbomrd ATZSTS and ex-
amined them. Those with injuries were first
taken to Medanta medical centreat IGIA.

Recounting the incident, an Halian pas-
senger Viviana told agencies, ““Wo thought
we wonld die. | was shaking and erying. It
was horrible. Lcannot hear well right now ™
She added, “1 saw my sister throsm upinto
the air from her seat. My mothor was kn-
ocked on her head. My phone fell away:. Peo-
ple sitting behind me suffored injuries too.
Amale passenger had blood on his fac.™

Senior pilots reiterate that since
clear air turbulence can be cnconntered
any time, it is best to keepseat belts loos-
ely fastened at all times to avoid sitoa-
tioms like this. Another passenger said
they were sleeping when the aircraft en-
conntered turbulence which lasted for
“two-three minuates”.

“The aircrafi has boen moved to the
hangar and the flight data recorder and
cockpit voice recorder have boen se-
cured for detailed examination. Directo-
rate General of Civil Aviation (DGCA)

P ¥ evening, five passengors were dis

Union civil aviation minister Ram Mohan
Naidu meets the injured

has initiated a detailed investigation in-
to the ocourrence,” govt said in a state-
ment. Union aviation minister Ram Mo-
han Naido and secretary Samir Sinha
visited the injured in hospital.

An Al spokesperson said the aircraft
“experienced a brief in-flight turbuo-
lence-related event during cruise, re-
sulting in a momentary change in alti-
tude. The aircraft landed safely in Delhi
and all passengers and crew have safely
disembarked. Thirteen passengers and
four crew moembers sustained injuries
and were taken to hospital for medical
evaluation. As of 6.50pm, five passen-
gers have been discharged, while the re-
maining individuals continue to receive
treatment and care. Air India teams re-

mainat the hospitals and in closecontact
with those affected to provide all neces-
sary assistance and support.”

Itadded that Air India is fully cooper-
ating with the investigation, and the air-
craft manufactorer has also been noti-
fied. The flight had taken off from Phu-
ket at 8 27am and landed in Delhi just af-
ter 1lamm (all timings local).

Fortis Hospital in Vasant Kunj said it
received seven passengers. “The pationts
were shifted for radiological investiga-
tions (CT/MRL/X-rays, as clinically indi-
cated) and are now being transferred to
their respective inpatient rooms for con-
tinued observation and forther manage-
memt,” the hospital said ina statement. It
added that a clearer clinical picture, in-
clading the extent of injuries and the de-
findtive Iineof treatment. will beavailable
upon completion of all investigations and
spoecialist assessment.

Afrcraft frequently experience clear
air turbulence (CAT), which Internation-
al Civil Aviation Organisation defines as
torbulence generated in clear air, in re-
gions without clouds that is invisible to
the pilot and by the US Federal Aviation
Administration as sudden severe torba-
lemee ocomrring in cloudless regions that
camses violent buffeting of aircraft
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|GIA starts flight to Daman, now
90 sites on its domestic network

Becomes India's sole hub connected to 32 statesand UTs

SHEKHAR SINGH wider choice of travel

THINURH NEW S SENVCE

NEW DELHI, AUGUST §

Delhi's Indira Gandhi
International (IGI) Airport
has expanded its domestic
network to 30 destinations
with the launch of direct
scheduled flights to
Daman. The airport is now
the only one in the country
with non-stop connectivity
to 32 of India's 36 states
and Union Territories, offi-
cials said on Tuesday.

Alliance Air operates the
new Delhi-Daman service.
The route strengthens air
connectivity to the Union
Territory of Dadra and
Napar Haveli and Daman
amd Diu and supports the
Centre's regional connec-
tivity programme.

With Daman added to its
network, Delhi Airport now
offers direct flights to 27
states and five Union Terri-
tories, The airport handles
more than 1,050 domestic
fiphts every day and

serves over 5 million
domestic passengers every
month, ineluding around 1
million domestie-to-domes-
tic transfer passengers.
The airport said the new
service will im prove access
to Daman for tourists and
business travellers, It will
also  provide seamless
onward domestic and inter-
national connections
through Delhi, the coun-
try's largest aviation hub.
“The launch of direct

flights to Daman marks

another significant mile-
stone in Delhi Airport's
journey to  strengthen
domestic air connectivity
across India. Reaching 90
domestic destinations and
becoming the only airport
in the country to provide
direct connectivity to 32 of
India's 36 states and
Union Territories reflects

our continued commit-
ment to improving accessi-
bility, supporting regional
economic  growth and
offering passengers a

options,” DIAL. CEO
Pradeep Panicker said.

He said Delhi Airport
would continue working
with its airline partners to
further expand the domes-
tic network and improve
passenger connectivity
across the country,

Delhi Airport remains the
country’s largest domestic
aviation hub. Maharashtra
is the best-connected state
with seven direct destina-
tions, followed by Madhya
Pradesh and Uttar Pradesh
with six destinations each.

Air India, Air India
Express. IndiGo, Akasa Air,
SpiceJet and Alliance Air
operate scheduled domestic
services from Delhi Airport.

DIAL said the continued
expansion of the airport's
domestic network aims to
improve regional connec-
tivity, support economic
growth and make air trav-
el more accessible across
the country.
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