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requent flyers have been
airing complaints time
and again, not for noth-
ing. If you still harbour
any doubt, just have a
look at Airports Council Interna-
tiomal's (ACI) Airport Service Qual-
ity (ASQ) survey for 2024. The Chen-
nai International Airport has been
ranked 63rd globally, down from

56th in 2023,

ACI, a global trade association
headquartered in Canada, repre-
sents airports worldwide. Over 700
airport operators managing nearly
2,000 airports across the globe are

its members, and the association .-

works to improve airport g >
standards.

While some Indian air-
ports, such as Kempegow-
da International Airport and
Mangaluru International Air-
port, run by private establish-
ments, have been recognized as the
best airports globally for arrivals,
the Chhatrapati Shivaji Maharaj
International Airport in Mumbai
and Indira Gandhi International
Airport in Delhi have been recog-
nized as the best among those
handling more that 4 crrore passen-
£Ors a year.

Among the airports run by the
Airports Authority of India (AAI),
Goa came first with 62nd rank, fol-
lowed by Chennai at 63 and Trichy
at 64, “AAI should strive to achieve
global standards at their airports.
Chennai airport lags far behind
other international airports and
private airports within India,” said
V Vinith, a frequent flyer.

While the airport saw improve-

ment in overall rating from 4.90 to
4.91 on the survey's five-point scale
in parameters such as cleanliness,
security, check-in efficiency, way-
finding, and the quality of retail
and dining options; the value prop-
osition of the airport's dining op-
tions proved to be a point of dis-
satisfaction, registering the lowest
score of 4.64. There was also a de-
cline in the score for overall clean-
liness, falling from 4.90 in 2023 to
4.71 in 2024,

Passengers pointed out how toi-
lets in the airports were often filthy.
“The lounge is overcrowded, sleep-
ing pods are inaccessible, and all
facilities in arrivals are awfully
inadequate,” said Giridhar Gorur,
who works for Danish firm
Grundfos.

Chennai airport officials
said they were working to
make improvements. “The
new integrated terminal
building last year gave the air-
port a positive outlook. When op-
erations begin in phase 2 of the
international terminal, we hope to
offer better facilities. We will soon
add self-baggage drop facilities, in-
crease the number of aerobridges.
and improve signages,” said a sen-
ior official.

Two other complaints often
raised are about the pickup point for
arriving passengers and Wi-Fi ser-
vice, he said. “We have asked tele-
com to install kiosks inside the ter-
minals where foreigners can gener-
ate OTP without a local SIM card to
access Wi-I'i. Shifting the cab pickup
point to an easily accessible spot is
also under active consideration
since the construction of the plaza
outside Terminal 1 is nearing com-
pletion,” said an official.
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IGI Airport will soon get full-body scanners

AGE CORRESPONDENT
NEW DELHI, APRIL 4

Enhancing security with
advanced technology,
Delhi International
Adrport Limited (DIAL) is
set to commence trials of
advanced full-body scan-
ners at Indira Gandhi
International Airport
(IGIA) from May, following
the latest guidelines from
the Bureau of Civil
Aviation Security (BCAS),

DIAL said the scanners
are radiation-free and pri-

vacy-focused as they
not store data.

Four state-of-the-art
scanners have been pro-
cured, with two installed
at Terminal 1 (T1)and two
at Terminal 3 (T3).

The IT interface for these
machines is being
fMnallsed and upon the
completion of the three-to-
four-month trial, a BCAS-
led committee will evalu-
ate the findings and estab-
lish a standard operating
procedure (SoP) for full-
scale implementation,

DIAL officials sald.
(Mficials said the scan-
ners comply with all

national and international
safety standards, reguir-
ing minimal maintenanece,
and operate as per the
BCAS guidelines,

All scan data is stored
securely  with  access
restricted to authorised
agencies, ensuring both
security and convenlence
for travellers.

“Utilising millimetre-
wave technology operat-
ing between 70 to 80 GHz,

these scanners enhance
gsecurity while ensuring
passenger privacy. Unlike
conventional X-ray scan-
ners, they do not emit
radiation, making them

safe for all wravellers,
including pregnant
women and individuals
with medical Implants.

Importantly, these scan-
ners are designed to expe.
dite passenger movement,
ensuring a more seamloss
airport experience with
reduced wait time,” offi-
clals added.

These advanced scanners
detect both metallic and
non-metallic threats,
including explosives, sig-
nificantly improving upon
traditional metal detectors.

The technology, already in
use at major intéernational
airports in the US, Canada,
and Australia, enables
rapid screening, with each
sean tnking just three sec
onds and a maximum
throughput of 1,200 scans
per hour, improving effi-
ciency while minimising
passenger inconvenience.
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Post recent guidelines, IGI Airport to
conduct full-body scanner trials from May

ﬂur Bureau
Mew Dethl

The national capital’s Indiry
Gandhi Intermational  Air-
purt will conduct advanced
full-body scanmer trials from
May 2075

The Delhi International
Airport Limited  (DIAL),
which operates and main-
tains the 1G1 Airport, took
this decision following the
lavest guidelines from the
Burcau of Civil Aviation Sc-
curity (BCAS).

“The introductiom of

these body scanners is a
g‘amr-chﬂng‘t‘r in Elfl'l.lr!'l}'
screening, allowing for faster

and more effective checks
without compromising pri
vacy,” DIAL CEC Videh Ku-
mar Jupurisr said in oA
sLaTEment.

“Our focus is on making
air travel more convenient
for passengers, and these tri-
als, planned in accordance
with government guidelines,
will help us evaluate the sys-
tem’s efficiency before a full-
scale rollout,” he said.

IT INTERFACE

Accordingly, four state-of-
the-art scanners have been
procured, with two each in
stalled at Terminal 1 (T
and Terminal 3 {T3). The air-
peort operator said that the IT

interface for these machines
is being finalised, and upon
completion of the three-to-
four-month trial, a BCAS-led
committes will evaluae the
findings and cstablish a
‘Stundard Operating Proced-
ure” [(Sof) for full-scale
implementation.

SAFE FOR PARSSENGERS
As per DIAL, thrse scanners
uge millimetre-wave techno
logy operating between 70 to
80 GHz, which enhances se
curity while cnsuring pas-
senger privacy.

Noting that unlike con
ventional “X-rav’ scanncrs,
DAL pointed out that these
scanners do not emit radi-

ation, making them safe for
all travellers, including pre%
nant women and individu
with medical implants.

Importantly, these scan
ners are designed to expedite
Pﬂbbl:l'l.gﬂ ]:I:IU'.-".'J:I:IE!!I'.I ETLSIC-
ing 2 more seamless airport
cxperience  with  redoced
wait limes.

These advanced scanners,
DIAL  said, detect both
metallic and non-metallic
threats, significantly im-
provi upon  tradivional
mtal detectors,

The technology is already
in use at major international
airports in the US, Canada,
and Australia, and enables
rapid screening,
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Bengaluru Airport crosses
41 m-mark in passenger handling

—
Dur Bureau

Bepabary

Kempegowds  International — Air-
port, Bengaluru, hos  recorded
strong prowth in both passenger
and cango traffic for FY25, crossmg
the 41 million passenger milestone
and handling over S00,000 tonnes
of cargn. Passenger traffic rose 11.6
jper cent vear-on-vear (¥-0v), with
internarional travel que;lng 2 |1|:f
cent, driven by IndiGo's
global network and increased fre
quencies by forcign carriers like
Cathery Pacific, KLM, and Qantas.
DomesTic traffic prew
10 per cont, to 3605 million, while
international passenger numbers
surged w 5.83 million, reflecting a
25 por omi On-YCAr  INCTCESC
Sarvakd H.aghxma!.h Chief
ing Officer, Bangalore Intermational
Airport Limived, stated, “BLR Air
port is very well placed vo serve as
the preferred gateway to South and
Central India, and our investment
in expanding girside, landside, and

termminal capacity posthions us per-
fectly fior growth over the next few
xﬁm"ﬂ.n‘h an imvestment of over
17,000 crone planned over the next
five vears, we are well-propared to
support the rising demands of pas-
senger and carpo mafic in the

-

The airport posted a 14 per cent
increase in cango handling vear-on-
wiear at 500,000 tonnes mark for the
first time, a toeal of
502 4k0onnes of cargoin FY24-25,
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Delhi airport to begin trials of
full-body scanners next month

DEEPAK PATEL
New Delhi, & April

Delhi airport will begin trials
of advanced full-body scanners
in May for quicker movement
of passengers at the security
screening  stage, Delhi
International Airport Limited
(DIAL) said on Friday. The air-
portoperator said scanners will
generate a standardised 2D
image on a preset human ava-
tar so that no personal images
are stored in the system.

All scanned data will be
securely stored with access
restricted to authorised
agencies, it noted.

Four scanners have been
procured, with two installed at
Terminal 1 and the remaining
two at Terminal 3.

Already deployed at major
airportsin the US, Canada, and
Australia, this technology
allows rapid screening, with
each scan taking only three
seconds. The system is capable
of handling up to 1,200 scans
per hour.

The IT interface for these
machines is being finalised.
Once the trial period is com-
plete, a committee led by the
Bureau of Civil Aviation
Security (BCAS) will analyse
the results and establish stan-

dard operating procedures for
full-scale implementation,
DIAL said.

Following BCAS’s latest
directives, the trials will begin
next month. The advanced
scanners can detect both met-
allic and non-metallic threats,
including explosives, provid-
ing a significant upgrade over
conventional metal detectors.

DIAL said the scanners
come equipped with four
touch-screen monitors for real-
time image analysis and pas-
senger instructions. They are
designed to accommodate
individuals ranging from 3.3
feet to 6.7 feet in height.
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M DIAL to Begin Body
Scanner Trialsin May

NEW DELHI Delhiairport
O will start trials of full body
L scannersinMay, withthe
airportoperator DIAL
saying that the scanners will generate
astandardised 2D image on a preset
human avatar so that no personal
images are stored in the system. Four
scanners have been procured, with
twoinstalled at Terminal 1(T1) and
twoat Terminal 3 (T3). These scanners
are expected toreduce the waiting
time for passengers atthe airport.
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Airport to trial
body scanners
for four months

Jasjeey Gandhiok

Jaup e e b b 1 mre ey

NEW DELHE Full-body sconner
trinls will commence at the
Indira Gamidhi Intermational
{HGI Alnport in May, with twa
eich ba be dieployed at Terminal
1 (T-1} o] T-%, airport operatar
Dethi Intermational Arport Lim-
el a1l on Friday

The trialwill ki for three bo
four myomib, officiabs said

“The IT interface for these
mmachines i being Analied, and
wpon anenpletion of the three-to-
foeur-manth trial, o Barean of
Civil Awintion (BCAS) el com-
it will evadunte the findings
il establish & Standand Ogperat-
g Procedure (SaPY) for flk-smbe
implementation,” a DIAL
spokesperson suid on Friclay,

DILAL said the scanners will
e millimnetre-winae technol mgy
and are aimed al enhamcing
serurity, while simoltameoisly
EnSNIingG pastenger privacy.

“Unlike conventional X-ruy
scaneners, ey do net el radia-
tian, moking them wmfe o all
travedlers, inclading pregmsot
women sl individuaks with
mediral implants. Importamily,
they are designed 1o cxpedile
peimenger inovertient, ensimmg
miare senmless amrport expert-
ence with redoced walk times,”
the spokespersan sic

The scapner will be able to
detect both metallic and mon-
meinilic thrents, inchding explo-
sives, siynificuntly improving
upon braditonal metel deteiors.
the spolesperson said.

The techmology b alresly in
s at major intermational air-
parts m the U, Casuxda angd Aus-
trafin. “With ech san aking

FAST PROCESSING

w T dtarwenrs each bo be
ttlalled & T and T3

@ AILei ek & BOASed
commities will evalale
the findings and
=itshlivh &SP for ful-
scale implementation

wLinlie orventioral
M-ray scarnhers, Chey
donod &mil radation,
making them wsle for
Hl travellers, indisding
[pregriand woien shd
welviduaats with iredical
mplantsy

just three seconds and & max-
rmimi thronggh pal of 200 scans
per haur, it can dramatecally
improve efficiency while min-
mising passenger moomven-
ience” the spokesprraom said.
Body scanmers were trmled at
il Defhi nirport in the st foo,
bt there vwene kws, with eqgisip-
ment umablbe to detect cnins,
bades, Smm ballets and Bems
pleed Five comtimtres befon the
ankle or shove the dsin area. [n
ome ol Ehe prviome trils sgquep-
menl wir uniable o detect fiers i
dhe vy Wi wenring a s,
Videh Kumar Iaipusiar, CEDol
[HAL, said the body scinners
could be.n “game changer” far
security screening, by alknving
swilber checs withoo! ompro-
ity privacy. “Our (ooos i on
rmking mir tranved rmone cormenieet
fior pas=engers, amd these trials,
planmed in sooontance with gov-
ermmienl gaidelines. will help us
bl the Systemnn’s efficency
befire i full-scade rllinit, " he sad
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Public transport linkages
can revolutionise airports

he Economist (tinyvurl.com/
wekh2ixe) on India’s airports and
their functionality or the lack of it

But 1 would like to emphasise one of the
maost overlooked aspects, a feature in which
they lag behind almost all their global peers
— seamless connectivity to and from the
facility mmuimpubti: transport. The world
over, metros, bug and several other forms of

blic mass transport are the only modes
used by the ultra-rich, rich and the middle
class: How often does ane see passengers
jumping into & taxi in Paris or Amsterdam to
reach the city centre from the airport? The
convenience of the bus, the subway, trams
and the metro beats the comfort of the taxi
by a mile.

The advantages, including the reduction
in emission footprint. need no elaboration.
At Delhi’s T3, to cite one instance,
finding & parking slot fora cabora
private vehicle at peak hours is
almost impossible due to clogged
lanes. If the airport didn't have
metra connectivity, one can only
imagine how much worse things
would have been.

1n Geoa, getting an affordable taxi
remains a challenge. This sounds
absurd for & state whose mainstay
is tourism but in lndia, absurdities
lurk at every corner. Taxis o and fro from
the two girports in the state — Dabolim in
the South and MOPA in the North — cost
double of what they do in most other Indian
Cities.

5o, you can imagine my delight when a
young, budget-conscious friend who lives in
Panjim told me he took the bus from MOPA
and paid 2250 for the hassie-free ride. Last
mile connectivity, of course, is not a strength
of almost all Indian cities, but he managed o
get an auto and reached home for 2300 as
opposed to TG00 for a @xi.

Inspired, on a day-trip back from Mumbai
with just hand-luggage, | located the Kad-
amba Transport Corporation Limited (KTCL)
bus counter at the airport and found that |
had just missed the last bus and the next one
was a wait of one hour at least. So, [took a
Goa Miles (u PPP app by the Goa Tourism
Development Corporation and a private ven-
dor) taxi.

Upon further enguiry, | discovered that

caders might be interested in an
lern:sting picce that appeared in

" k' b,
The advantages, including emission
redhiction, need no elabaration.

HTPHOTO

Anjuli
Bhargava

KTCL sarted operations from MOPA airport
to four locations in Goe with six 4%-scater
electric buses, with fares ranging from 2200
to 2500 The buses have hourdy departures
und can be boarded from four points in Goa.
to reach the airport as well. The fact that
somie fliers can and do avoid the prohibitive
cost of & taxi and lower the loads on Goa's
crowded and pot-holed inner moads sounds
like progress to me.

That's why I was happy to learn of the two
agreements between Noida International
Airport (st Jewar in Greater Noida) and the
Utarakhand and Haryama roadways that will
offer scamless AC bus services from the air-
port to four key destinations in Uttarakhand
and nine in Harvana. Passengers will be able
1o take these buses directly from NLA o their
destinations, which itself is a huge positive.

1t remmains to be seen how Nliers make their
way from central bus stations or city centres
to their final destinations however,
since last-mile connectivity remains
a challenge in most Indian cities. |
am not sure how many readers
migzht have experienced this, but the
central bus terminal in Dehradun is
a nightmarish spot for almost any-
one and at any tone, but even more
s0 for heavily jet-lagged fliers, who
might undertake the road journey
by bus.

S0, how well the Jewnr initintive
wurks remains to be seen, but it's definitely a
step in the right direction, one that every
Indian airport needs o emulate.

In yet another first, Jewar airport has also
entered into a partnership with Mahindra
Logistics Mobility to -u!'ﬁ::r B premiom,
all-electric taxi service {or passengers. A
fect of 100% electric vehicles, offering pas-
sengers a pickup and drop-off facility located
directly at the arrival and departure kerbs
with minimal walking distances s proposed
to be available 24X7. Competing with the
Olas and Ubers. the serviee i expected to be
availuble through every possible channel —
a mobile app, website, call centre, airport
kiosks and through the airline one flies. Bui,
as experts in the sector point out, in 8 cost-
conscious countty like ours, the fares
charged by the service will finally determine
success or filure.

Either way, the very fact that airparts are
beginning to think beyond the building and
looking at other aspects like functionality
and compectivity is 4 sign of coming of age for
the Indian sirport sector.

What we now need to work on is behav-
joural change from those who can best bene-
fit from these developments. Can the authori-
s, govermmenis or private airporl owners
convince mote fliers to jump on the public
transport bandwagon? How lang wlﬁ it be
before affluent Indizn fliers begin to see the
light?

Soon after he took charge, the Union avia-
tion minister publicly proclaimed his inten-
tions of bringing down fares so that the com-
mon man ean {lv, which sounded a bit ludi-
crous to me (free market principles). So.
here's my submission: If the common man
caun [y, why can't the more privileged be
encoursged to take buses and other forms of
transport to nnd from the uirﬁm‘t? Leading
by example is the need of the hous.

Aufuell Bhargava writes ahout governee.
infrascructure and the social sector, The views
expressed are personal

4 APRIL 2025
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Delhi Airport gets full
body scanners, trials
set to begin from May

EXPRESSNEWSSERVICE
NEW DELHLAPRIL 4

DELHTS INDMRA Gandhi Intem-
ational Airgon will begin trials
of full-body scanne rs starting
May as part of an initiative toen-
hamce security screening.

Fower full-body scanners have
beeninstalled — twoat Terminal
1and two & Terminal 3,

ThelT systems forthese ma-
chines are being finalised, and a
three-to-four-month trial perod
will folloiw. A committee ked by
the Bureau of Civil Aviation
Secuntywill evaluate e pesul s
before deter mining a Sandard
Operating Procedure for broader
implementation, said officiale,

Videh Kumar Jaipuriai, CED
of Delhi Intemational Airpaort
Limiged [DIAL], which operates
the airport, suid. “Delhi Airpon
remains committed to deploy
ing Lhe latest technology (o en-
hanice security while ensuring a
SEUTIESS PASSENZET EXPERee.
The intraduction of these body
SANNers i a game- I.'hw"'lgﬂ in
securty sereening, allowing for
[aster and moreellec tive checks
withoutcompromis ng friviacy”

The technolagy is already in
Lise at major international air-
ports in the United States,
Camada, and Auszralia,

!

Four full-body scammers
have been installed. Byres

How does it work?

B Scanners use millimeter-
wave technology aperating be-
twaren) 70 to BOGHz, THAL sasxd

W Linlike conventional X-ray
scamners. they don't emit radia-
o, makang them sl o all -
duding pregiant women and
those with medical implants

W The techinology tsdesigned
10 Emprove security wih e expe-
AUNE pastenger movement

B Scanners can detect both
metallic and non-metallic
threas, indluding explosives,

Im Each scan takes 3 seconds
[ e | watlamaamrm capac-
ity of 1200 scars perhour
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Delhi airport to
start trials of full
body scanners

OUR CORRESPOMDENT

NEW DELHI: Delhi

will start trials of full bady

scanners in May, with the air-
paort operator DIAL saying
that the scanners will gener-
ate a standardised 210 image
an a preset human avatar so
that no personal images ane
stored in the system.

Four scanners have been
procured, with two installed
at Terminal 1 {T1) and two at
Termieal 3 (T3). These scan-
nersare expected to reduce the
waiting time for passengers at
the airport.

“The I'T interface for these
machines is being finalised,
and upon completion of the
three-to-four-month trial,
a BCAS-led committee will
evaluate the findings and
estahlish a Standard Operatn
Provedure ($oP) for full -sc
implementation.” Delhi Inter-
national Adrport Lid (DIAL)
said in a release on Friday.

The scanners will be
using millimeter-wave tech-
nology operating between 70
to B0 GHz. DIAL said that
unlike conventional X-ray
scanners, they do not emit
radiation, making them safe
for all travellers, incloding
pregnant women and indi-

viduals with medicul implants.

The trials of the scanners
will start in May following
the latest guidelines from the
Burean of Civil Aviation Secu-
rity {BCAS).

“These advanced scan-
ners detect both metallic and
non-metallic threats, imdud-
ing explosives, significantly
improving upon traditional
metal detectors.

“The technology, already
in use at major international
airports in the US, Canada,

Australia, enshles rapid
screening, with each scan
taking just three seconds
and a maximum throughput
af 1,200 scans per hour, the
release said

According to DIAL, the
SCANNErs generate a stan-
dardized 21 image on a pre-
set human avatar, ensuring no
personal images are stored.

They will be equipped with
four touch screen monitors
fior image evaluation and pas-
senger guidance and can scan
indrviduals between 3.3 fioet to
6.7 fieet in height.

“All scan data is stored
securedy with access restricted
1o authorised agencies, ensur-
ing bath security and con-
venience for travellers,” the
release said
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Advanced full-body scanners to up
security at alrport trials from May

Times NEws NETWORK

New Delhi: The Delhi air-
port will start trials of advan-
ced full-body scanners in
May, following the latest gui-
delines from Bureau of Civil
Aviation Security (BCAS).

Out of four scanners, two ha-

ve been installed at Terminal
land two at Terminal 3.

“The IT interface for these
machines is being finalised,
and upon completion of the
three-to-four-month trial, a
BCAS-led committee will eva-
luate the findings and establish
astandardoperating procedure
for full-scale implementation,”
said Delhi International Air-
port Limited (DIAL), the air-
port operator, in a statement.

Utilising millimetre-wave
technology, these scanners en-
hance security while ensuring

FIRMING UP DEFENCE

passenger privacy. “Unlike
conventional X-ray scanners,
they do not emit radiation, ma-
king them safe for all travel-
lers, including pregnant wo-
men and individuals with me-
dical implants. Importantly,
these scanners are designed to
expedite passenger movement,

ensuring a more seamless air-
port experience with reduced
wait times,” DIAL stated.
These advanced scanners
detect both metallic and non-
metallic threats, including ex-
plosives, significantly impro-
ving upon traditional metal
detectors. “The technology; al-
ready in use at major interna-
tionalairports inthe US, Cana-
da, and Australia, enables ra-
pid screening, with each scan
takingjust threesecondsanda
maximum throughput of 1,200
scans per hour,” said DIAL.
The scanners generate a
standardised 2D image on a
preset human avatar, ensu-
ring no personal images are
stored. They are equipped
with four touchscreen moni-
tors for image evaluation and
can scan individuals between
3.3 feetand 6.7 feet in height.
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Leopard filmed

near Hirasar airport

Nimesh.Khakhariya
@timesofindia.com

Rajkot: Aleopard was seenal
night-time near the perime-
ter of Hirasar airport, situa-
ted off Rajkot-Ahmedabad
highway The sighting was
captured on a video, which
was subsequently circulated
on social media platforms
About four months ago, a fox
had been sighted, and porcu-
pine droppings were found
within the airport grounds.

The airport is a few kilo-
metresoff the Rajkot-Ahmed-
abad highway, The leopard
was seen near the alrport's
boundary wall. The forest de-
partment said a vidi (reser-
ved grassland)anda reserved
forest exist near the new air-
port and wild animal move.
ments are frequent,

Nikunj Parmar, deputy
conservator of forests, Su-
rendrangar, said, “We were
informed about leopard mo-
vements on Wednesdav after-
noon. We deputed a team to
scan the area and prepare for
a capture operation if requi-
red. The team scanned the
area on Wednesday night, but

T

A grab from the video

we did not find leopard pug- -

marks. We are prepared fora
capture if required.”

Forest department sour-
cessaidthesiteof theHirasar
greenfield airportused tobea
natural wildlife habitat, with
regular leopard activity
Stray dogs around the airport
provide a preyv base.

Forest officials had earlier
cautioned airport authorities
about wildlife movement
risks. Thev also recommen-
ded installing grilles on rain-
water dispersal openings,

Sources said when a fox
was earlier scen on the premi-
ses, the cage trap set by the fio-
rest department caught a dog
instead,
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Leopard spotted inside Rajkot
international airport compound

Rajkot: A leopard was spot-
ted within Guijarat's Rajkot

international airport com-
pound on Tuesday night. The

sighting was captured on ca-

mera and circulated on soci-

al media platforms,
Nikunj Parmar, deputy
conservator of forests, Su

rendranagar, said, "Wedepu-
ted a team to scan the area
and prepare for a capture
operation, but wedid not find
leopard any pug marks."”

Sources said the airport
once used to be a natural
wildlife habitat, with regu-
lar leopard activities, mw
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LS passes shipping bill ® ‘Will give fillip to maritime commerce’

Parl okays bill to boost alrcmﬁ leasing

AGE CORRESPONDENT
NEW DELHI, APRIL 3

Parliament on Thursday
approved the Protection of
Interests m Alrtraﬂ
Objects Bill, which
will help hm:ﬁt the aircraft
leasing industry in India,
which is one of the world's
fastest-growing civil avia-
tion markets. The bill was
passed by the Rajyva Sabha
on April 1.

The Lok Sabha cleared
the bill by voice voie on
Thursday.

The Lok Sabha also
cleared a bill that secks to
regulate vessels engaged
in trade within the Indian
coastal waters, The
Coastal Shipping Bill,
2024, was passed in the
Lower House by voice vote.

The Protection of

Union minister Nitin Gadkari during the Budget Session

of Parliament in New Delhi on Thursday.

Interests In  Alrcraft
Objects Bill seeks to give
legal effect to the Cape-
town Convention of 2001.
Replying to the debate,
civil aviation minister
Kinjarapu Rammohan
Naildu said that the bill
will make it easier and

- PTi

cheaper for the airline to
take aircraft on lease,

He said that this in turn
will bring down airfares
and help the civil aviation
industry to expand. The
minister said that the air
line industry has ordered
around 1,700 aircraft and

is only getting 5-10 aircrafl
per month.

Meanwhile, Union ports,
shipping and waterways
minister Sarbananda
Sonowal said the coastal
shipping bill has been
brought to give a fillip to
maritime commerce. He
assured the House that the
Coastal Shipping Bill,
2024, is firmly grounded in
the spirit of cooperative
federalism and does not
encroach upon the juris
diction of any staie.

In his reply to the debate
on the bill, Mr Sonowal
termed it a very important
legislation providing for a
much-needed exclusive,
strategic and futuristic
law for optimal utilisation
of the nation's immense,
untapped potential in
coastal shipping.
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Cathay Pacific places
order for 100 new aircraft
[ ]

Hyderabad: Cathay Pacific has
placed 100 new generation
aircraft as part of its HKD 100
billion (at current rate $12.86
billion) investment plan for the
next five years, a senior official
of the Hong Kong flag carrier
said. Rakesh Raicar, Cathay’s
Regional General Manager
South Asia, Middle East, and
Africa, said the airline expects

25 per cent growth in cargo
this yvear from South India. e1i
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Air India’s $400-m fleet retrofit to step
up service quality, extend aircraft life

Rohit Waid
Fi=w Delhi

Tata Group-promoted  Air
Itidla will be sending the first
of its legacy wide body air-
craft o the USs for retrofin
later In April, sources pold
hastnesstineg,

Tha entire fleer of legacy
widebhody aireraft compris-
ing 27 B787s and 13 BY77s
will undeega retrofit in just
aver TWO YCarTs, contingent
on a constant and stcady
supply  of components,
sources said.

Once completed, this ret-
rofit will enhance the long
haul service standards for Air
Trdia's passengers.

Acoording 1o sources, The
first of the Boeing B737 fleet,
by which the sear vendors
have heen less impacted as
compared to the B777s, will
depart o Victorville, Califor-
nia, kater this month where it
will eommence a full rerrofir
of new seats, in-flight enter-
tainment systems and other
interior fittings, as well as re-
ceive Alr India's new livery,
solrces eaid.

Following its certification
and return to service in
September, the remainder of
the fleet will undergo the
same upgradotion process,
which is expected o he com
pleted during 2007,

Tha expansive overhaul,

AR IMNDIA

i
i S—

ADDED COMFORT. Onoe complated, this ratrofit will anhance
the long-hawl service standards for Alr india's passengess

aources said, will enhance
queality of service and extend
the life of the aircraf.

Each BTE7-8 aircraft is cs-
timared totake 40 to 50 days
for thorough  owverhaul,
gourges cited.

PHASED REVAMP

The entire retrolin exercise i
being conducted under a
FA00-million programme for
a phazed revamp of Air In
dia's legacy feet.

Resides, the asirline has
grarted the rerrafit of irs nar-
rowr body AZ20 aircraft. The
first rwo of these 27 nareow-
hosdy legacy Airbus A3 20neo
aircraft had joined the fAeet
in March, operating in the
domcstic as well as short-
haul international destina-
tions. All the A320neo air-
craft will undergo complete
retrofit to the new Air India
standards by the  third
quarter of 2125,

As per sources, by the end
of 20085, an additional 34 leg-
acy narrow bady aireraft will

be upgraded. Along wich the
14 more now reficted narrow
body aircraft that are already
operating in the domestic
network and the now aireraft
acquired from Vistara, Air
India full-scrvice fleer of
over 120 marrow body air
et will frave been upgrsded
Fob ey xtand.urd.

Furthermare, Two  more
recrofitted legacy A3 Xnen
alreraft will commence oper
ariang shortly,

Abr India intends to insrall
over 3500 brand-new eco-
nomy class seats, along with
mioee than 600 premium eco-
nomy seats and 200 business
class seats for the narrow-
body retroht.

Additionally, the Tata
f:mup—hm:ke-:i airling in-
tends to press a “refreshed”
wide body BY77 into service
in April

The airline had infiated a
Theavy refresh’ programme
for its fleer of legacy Hoeing
777 alreraft last month o
prowide an upgraded uktra-

long-haul flying experience
for 1ts passengers.

However, Alr Imdia’s 11
leased Boeing 7775 are not o
part of this exercise.

husfressiiive waas the first 1o
report that Adr India planned
& pradual "hard or heavy™ re-
fresh programmae for ks fleer
ofold, legacy K777 aircraft 1o
ensure its passengers an the
ulra-long-haul flights have
anelevared experience inthe
cabin till the time the actual
retrofit commences for the
B777s.

“Thae firsz of 13 legacy Boc-
ing B777 aircraft has jusc
comgleted an interim “heavy
refresh” thit invelved repla
cimg interior panels, lvator
ies, seat upholstery, Grpets,
and curtaims, with the re
mainder o follow in the
coming months,” sources
sahd,

PROTRACTED DELAYS
“The decision o undertake
thia interim heavy refresh
ghead of full retrofin was
made dee to protracted
delays in the delivery of seats
from the contracted
vendors, ariging from in-
dustry-wide supply chain
constraints.”

These ‘refreshed’ aircraft,
sources pdded, will return to
the hangar as new seats and
inflight entertainment - sys
rema become available for in-
stallarion bey late 2026-27,
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NCLAT dismisses plea against
liquidation of Go First

The National Company Law Appellate Tribunal
(NCLAT) on Friday dismissed a batch of petitions
filed against the liquidation of grounded
carrier Go First. The NCLAT bench led by
Chairperson Justice Ashok Bhushan upheld the
earlier order passed by the Delhi bench ofthe
NCLT, which had, on January 20, ordered for the
airline's liquidation. Rejecting the petition by Busy Bee Airways,
the NCLAT said it did not find any infirmity in the orderof the
adjudicating authority. PTl
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Air India to use Apple
AirTag baggage tracking

AirIndia has collaborated with Apple
tointegrate Apple's AirTag into its
bappage tracking system and

mobile application. This integration
enables iPhone, iPad, and Mac

users to monitortheir luggage's
location using the AirTag tracker and
share the details with the airline,
making it easier to locate lost
baggage.
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London-Mumbai flight diverted to Turkey; over 250 passengers stuck

MUMBAI, DHNS: A Lon-
don-Mumbai flight, operated
by Virgin Atlantic, has been
stranded inthe Diyarbakir Air-
port in Turkey for over a day
triggering strong reactions in
the social media platforms.

More than 250 persons are
on board the flight, reports
reaching here said.

The flight took off from
Heathrow Airport in London,

however, there was a medical
emergencyonboard,anditwas
diverted to Diyarbakir Airport,
where it is currently stranded
because of technical issues in
the plane.

“We apologise for the in-
convenience caused. We are
urgentlylookingatallavailable
Optiﬂl'lS o ensure our custom-
ers can continue their jour-
neys to Mumbai as quickly as

possible. Assoonaswehavean
update, we will communicate
to all customers involved,” the
Virgin Atlanticsaid responding
to posts on social media plat-
forms.

“Diyarbakir Airport being
outside its operational hours,
customers remained in the in-
ternational departure lounge
overnight. Refreshments, in-
cluding water were provided,

and we sincerely apologise for
any inconvenience caused,” it
said.

AAP’s Mumbai President
Preeti SharmaMemon flagged
theissue onsocial media.

Responding to the com-
plaints, the Indian Embassy in
Turkeysaid thattheyareincon-
tactwith authoritiesand efforts
are being made to take care of
the stranded passengers.
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India will Soon be Building its
Own Regional Aircraft: Naidu

CSIR-NAL's tie-up with pvt co Pioneer Clean for trainer aircraft to help, says minister

Our Bureau

New Delhi: India is working to bu-
ild regional transport aircraft lo-
cally, civil aviation minister Ram
Mohan Naidu said Friday.

It will likely be a 90-seat aircraft,
for which design work is in pro-
gress and the airplane could be in
service asearly as 2026.

Meanwhile, CSIR-National Aero-
space Laboratories (CSIR-NAL)
and Pioneer Clean AMPS—a Mum-
bai-based company—on Friday en-
tered into a technology licence ag-
reement for a two-seater trainer
aircraft Hansa-3 (NG). The pact is
for manufacturing and commerci-
alisation, marketing and after-sa-
les support for flight training and
allied applications.

Naidu said that the collaboration
between a private partner and
CSIR-NAL will pave way to manu-
facture our own aircraft which has
been adream for the India

“Today, we are capable of buil-
ding our own trainer aircraft, figh-
ter combat planes, and light com-
bat helicopters. These silos slowly
will allow us to achieve the target
of building our own regional air-
craft,” Naidu said,

He said that the challenge until
now was to find a manufacturing

On the Agenda

Aircraft 390
Flyers® 100
Airports 74 159

"Passengers flying every year (in million)

partner.

“We had the knowhow, we had the
manpower but somehow we were
unable to find a suitable manufac-
turing pariner to build such high
precision equipment which is
what we have cracked today,” Nai-
du said. The Hansa-3 (NG) aircraft
hesaidisaworld-classmodel inthe
trainercategory with glass cockpit
and modern avionic equipment.

Naidu said that there are over
1,700 planes on order by Indian car-
riersand witharound 15 crew requ-
ired to operate each aireraft and
that would need a lot of pilots.

“It’s a positive thing for the flving
training organisations that they

Today we are capable of building our own trainer
aircraft, fighter combat planes, light combat

\ helicopters. These silos slowly will allow us to achieve
"SR~V thetarget of building our own regional aircraft

' RAM MOHAN NAIDU | Civil Aviation Minister

now have a locally built aircraft to
choose from,” Naidu said, adding
that it will remove the bottlenecks
in the flying training industry
which will allow aspiring pilots to
get their training locally.

“To give you a scale of the growth
of thegrowth intheaviationsector
here are some numbers—from 390
aircraft in 2014, today we have 840
aircraft. From 100 million passeng-
ers in 2014, today 220 million pas-
sengers take the flight every year
today. From 74 airports in 2014, we
have been able to build 159 airports
today. So in each and every metric
of civil aviation, India has doub-
led,” the minister said.
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NCLAT dismisses plea
against liquidation
of Go First

THE INSOLVENCY
+ APPELLATE tribunal

NCLAT on Fniday

dismissed a batch of

petitions filed against the
ligudation of grounded camer
Go First. Athree-member NCLAT
bench led by Chairperson Justice
Ashok Bhushan upheld the earlier
order passed by the Delhi bench
ofthe Mational Company Law
Tritunal (MCLT], which had, on
January 20, ordered for the
airne's iquidation.
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Virgin’s London-Mumbai
flight stranded in Turkey

Yogesh Naik

yogesh.nalk@hindustantimes.com

MUMBAI: More than 250 pas-
sengers on a Virgin Atlantic
flight, a large number of them
Indian, are stranded at a small
military airport in south-east-
ern Turkey. They have been
stuck there since Wednesday
morning, with barely any basic
amenities, after their Mumbai-
bound aireraft from London's
Heathrow airport was diverted
to the Diyarbalar airport.

The flight was to land in
Mumbai at 1.40 am on Thursday
but there is no clarity on when it
will depart from Turkey.

The flight was diverted after a
medical emergency on board,
but the A350-1000 aircraft
developed a technical snag and
could not take off. Passengers
claim the situation is growing
increasingly unbearable.

A Virgin Atlantic spokesper-
son said, “Our engineers are
continuing their thorough
assessments of the aircraft, and
we are actively exploring all
options including the operation
of an alternative aircraft to
ensure customers can reach
Mumbai as soon as possible.”

A passenger appealed in a
post on X, “More than 200
Indian passengers, including a

pregnant woman, are stranded
without water and basic facili-
ties. Please intervene urgently.”

Mumbai chief of the Aam
Aadmi Party (AAP) Preeti
Sharma Menon's sister and
niece are on the flight.

“It's been 24 hours and nota
single airline representative has
met the passengers. They have
barely any food, one toilet
amongst 275 pax, phones run-
ning out of batteries as they
don’t have Turkish adapters.
There are babies, pregnant
women, diabetics and old peo-
ple in this ordeal,” the Aam
Aadmi Party leader claimed on
Thursday.
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‘Airlines received 24 hoax bomb calls this vear till Mar 25’

NEW DELHI: Airlines
received 24 hoax bomb threat
calls this year till March 25,
the government said on
Thursday.

Citing data from the
Bureau of Civil Aviation Secu-
rity (BCAS), Minister of State
for Civil Aviation Murlidhar
Mohol said a total of 836 hoax
bomb threats were received
by airline operators since
2022 till March 25, 2025.

In 2022, the number of
calls stood at 13 and rose to
71 in 2023. Last year, there
were 728 such calls and the
count was at 24 this year up
to March 25, as per the data.

In a written reply to the

Closer Look

» In 2022, the number of calls stood at 13 nnd rose to ?l
in 2023. Last year, there were 728 such calls and the
count was at 24 this year up to March 25

# The minister said 13 people were arrested in 2024 for
making hoax bomb threat calls to airlines

» BCAS has mandated robust protocols for handling such
threats in coordination with law enforcement agencies,
central security agencies, CISF and stakeholders, leading
to minimal impact on flight operations.

Lok Sabha, the minister said
13 people were arrested in
2024 for making hoax bomb
threat calls to airlines.

BCAS has mandated

robust protocols for handling
such threats in coordination
with law enforcement agen-
cies, central security agen-
cies, CISF and stakeholders,

leading to minimal impact on
flight operations.

Bomb Threat Contin-
gency Plan (BTCP) is put in
place to handle such threats.

"As a part of BTCP, every
airport has a designated
Bomb Threat Assessment
Committee (BTAC) which
analyses the threat and takes
action.

“In order to deal with hoax
bomb threats, BCAS has issued
advisories to all the civil avia-
tion stakeholders in the coun-
tr{m ensure maintenance of
robust aviation security infra-
structure and uphold public
confidence in air travel,” the
minister said. MPOST



A&IRPUH ISAUT HOP#T‘( UF iNUiA

Corporate Communications Directorate

THE PIONEER DELHI 5 APRIL 2025

IUnicn Minister of State for Science and Technoiogy Jitendra Singh, Urdan Civil AShoR Minister
Kinjarapu Aammahan Naidy and ofers during the ennouncement of ToT Pariner for C5F's Hansa-
A[NG] Aircraft. ai tha 'Hatl:lrtad M=dia Dar'tr? in New Deihi ERKSN DiMRI

CSIR-NAL, Pioneer Clean
AMPS ink tech licence pact

PRESS TRUST OF INDIA B New Dalhi

n a hoost for indigenous manufactur-
ing activities, CSIR-National Arrospace
Laboratories {CSIR-MAL) and Pioneer
Clean AMPS Pyvt Ltd on Friday emtered
into a technology licence agreement for the
twio-seater rainer aircraft Hansa-3 (NG).

Council of Scientific & Industrial
Research (CSIR)-MNational Aerospace
Laboratories (MAL) has designed the
trainer plane.

The pact is for manufacturing and
commercialisation s well as marketing
and after-sales suppart for flight training
and allied applications.

At a function in the national capital,
Science and Technology Minister Jitendra
Singh zaid the Hansa-3 (NG) aircraft will
help fulfill various goals, including that of

a self-reliant India and push gircraft man-
ufacturing activities.

Civil Aviation Minister K Rammohan
said the country needs to have more pilots,
and indigenous aircraft will help in train-
ing them.

Efforts are also on to develop Indias own
regional aircraft, he noted.

He highlighted the sectors growth and
said the government plans to set up 120
maore airports in the next 10 vears.

Currently, there are 159 operational air-
ports in the country.

India is one of the world's fastest grow-
ing civil aviation markets, and airlines are
expanding their fleets as well as networks
to cater to the rising passenger demand.

There will be a requirement for pilots
and maore trainer aircraft as well as thying
training organisations.
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Lon-Mum flight stranded in Turkey
for 24 hrs after medical emergency

Tines News NeTwonk

Mumbai/New Delhi: More
than 260 passengers of Wedn-
esday's Virgin Atlantic Lon-
don-Mumbai  flight were
stranded at Turkey's Diyar-
bakir Airport for 24 howsand
counting. The flight had to be
diverted due to a medical em-
ergency and then reportedly
had a technical issue. The div-
ersion happened after a passe-
ngerexperienced a panicatta-
ck, leading toan unscheduled
landing, followed by technical
inspectionsof the aircraft.

“When we landed, first we
remained onboard for five ho-
urs. Then we were asked to
alight as the airline needed to
fix a technical issue on the
plane. We have now been at
the airport for 13 hours with
Virgin Atlantic neither ma-
King arrangements for us nor
giving us any information on
when we will leave for Mum-
bai,” Sagar Kochhar, one of
the stranded passengers, told
TOI on the phone from Tar-
ke,

Inashort videoclip posted
by passengers on social me-

Ower 260 passengers were stranded at the Turkey airport since Wednesday

dia, a four-month pregnant
woman and a senior citizen
with diabetes complained
that they have not had proper
food for over 16 hours. “They
gave some rice, wheat and so-
me water, everybody is suffe-
ring, please help us,” said the
pregnant woman. Passengers
with medical conditions such
as diabetics, blood pressure
and kidney problems said
they have been starving for
hours. “There are four babies
on hoard, they have not been
fed their food as it is in the air-
craft, Nocrew member or air-
line stail has come to update

us,” said a passenger.

The Virgin Atlantic A350
aireraft departed London He-
athrow at 12 noon (local time)
and about three hours later
when overflving Turkey it
landed in Diyarbakirairport.

A middle-aged woman re-
turning to Mumbai after visi-
ting her daughter in London
spoke to TOI and said they ha-
v been at the airport for close
to a day now, “We landed here
at8.30pm (IST) and since then
there has been no informati-
anabout our flight status. The
airline provided a beverage
about 14 hoursafter we landed

here,” she alleged. She said
the conditions were challeng-
ing at the airport with only
one toilet for the entire plane
load of passengers, one cha-
rging point for phones and on-
Iy paid Wi-Fi which means
passengers who cannot make
online digital payments have
not been in touch with their
relatives for about a day now,
A Virgin Atlantic spoke-
sperson commented: “The
V8358 Might from London He-
athrow to Mumbai on 2nd
April was cancelled due to an
urgent medical diversion to
Diyvarbakir Airport in Tur-
key, followed by ongoing tech-
nical inspections of the air-
craft. Qurengineersare conti-
nuing their thorough assess-
ments of the aireraft, and we
are actively exploring all op-
tions including the operation
of an alternative aircrafl to
ensure customers can reach
Mumbai as soon as possible,
In the meantime, passengers
are being provided with re-
freshments, and we will com-
municate to all customers in-
volved as soon as new infor-
mation becomes available.”
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