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Govt gives 15-acre land to AAI for
ILS installation at Purnea airport

Aditya Nath Jha

htpatna@hindustantimes.com

PURNEA: The Bihar government
on Tuesday transferred 15 acres
of land to the Airport Authority
of India (AAT), making way for
the installation of the Instru-
ment Landing System (ILS) at
the Purnea airport This will
facilitate aircraft movement in
low visibility and adverse
weather, improving reliability,
reducing delays and minimising
diversions.

This came soon after Purnea
airport set a record by achieving
a milestone by serving over 1
lakh passengers since its incep-
tion on September 15 last year till
January 31 this year. The airport
had crossed the 50,000- passen-
ger mark till December 12 last
year within less than three

months of its operation.

“Within a short period, the
Purnea airport has achieved the
milestone and surpassed the 1
lakh mark and this shows the
growth momentum,” airport
director Deep Prakash Gupta
said, pointing out the increasing
public confidence and growing
demand for air travel in the
Seemanchal and Kosi regions.

He further indicated that the
passenger convenience has been
enhanced by strengthening the
car park facilities even during
night parking facilities have
been introduced. He expressed
happiness that the airport could
handle even medical emergen-
cies promptly in less than five
months as per SOPs (Standard
Operating Procedures).

He added, “Passenger safety
has been our prime concern and

we have so far done as per peo-
ple's expectations with effective
coordination among doctors,
airline staff, the Indian Air Force
and Air Traffic Control.”

Ever since the Purnea airport
was inaugurated by the Prime
Minister on September 15, last
year, the surge in the passengers
has underlined the need for four-
lane road connectivity.

Group Captain (retired) Vish-
wajeet Kumar said that the
record footfalls during the short
period of time and said, “Now we
have direct flights for Delhi,
Hyderabad, Ahmedabad and
Kolkata,” and the flights for Ban-
galore, Chennai, Guwahati and
Mumbai have become a need for
hours. “Record footfalls have
proved that Purnea airport has
potential to grow into an inter-
national airport,” he said.
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An IndiGo Airbus A320 and an Air India Airbus A320 are seen on the taxiway at
Mumbai airport after their wing tips reportedly touched during taxiing.

—PTI

Air India, IndiGo wingtips
collide at Mumbai airport

NEW DELHI, FEB. 3

A major mishap was ave-
rted at Mumbai airport
when wingtips of Air Ind-
ia and IndiGo planes col-
lided at the tarmac Both
flights were full of passen-
gers and were taxing. Th-
ey have now been gro-
unded and the DGCA offi-
cials are probing the inci-
dent.

Air India said one of the
wings of its Mumbai-
Coimbatore bound plane,
Al 2732, got damaged and
had to be grounded while
IndiGo flight had landed
in Mumbai from Hyder-

abad. According to DGCA
officials, while AI2732 was
taxying from runway C1
towards Md for departure
and IndiGo arrival flight
was taxiing at adjoining
B1, right wing tips of both
the aircraft touched each
other. Both the aircraft
were taxying at the time of
incident. Both the aircraft
returned to the bay for
inspections after the inci-
dent

“Flight Al2732 operating
from Mumbai to Coimb-
atore was delayed after
the aircraft scheduled to
operaie the service came
into contact with another
airline’s aircraft while

waiting on the taxiway
prior to take-off. The
wingtips of the two air-
craft made contact, result-
ing in damage to our air-
craft’s wingtip. As a pre-
cautionary measure, the
aircraft has been ground-
ed for further technical
checks. All passengers
were safely disembarked,
and our ground teams are
making alternative
arrangements to fly them
to their destination at the
earliest. The incident has
been reported to the regu-
lator: Air India regrets the
inconvenience caused to
passengers due to this
event.”
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Menzies Aviation secures 15-year
ground handling licence at KIA

BENGALURU, DHNS: Menzies
Aviation has secured a15-year
licence to provide ground han-
dling services at the Kempe-
gowda International Airport
(KIA).

The licence will come into
effect from April 1, with opera-
tions expected to begin imme-
diately after the company ob-
tains the required regulatory
approvals.

Menzies Aviation has been
associated with KIA for the
past 15 years, during which it
has provided air cargo services
to both domestic and interna-
tional carriers.

Under the new licence, the
company will offer a full suite

of ground handling services
across Terminals 1 and 2, in-
cluding passenger, ramp and
baggage operations. It will
also integrate its ground and
cargo handling services at the
airport,

As part of the expansion,

Menzies will launch a local re-
cruitment programme, with
around 1,000 new employees
expected to be hired over the
first three years. This will add
toits existing cargo workforce
of about 1,700 employees.

The company will also in-
vest more than $9.2 million
(approximately Rs 83 crore)
to modernise and standardise
its ground support equipment
(GSE) at KIA. Thiswill include
the introduction of electric
GSE as part of its long-term
sustainability strategy, ac-
cording to a statement issued
by the Bangalore Internation-
al Airport Limited (BIAL), the
Airport operator.
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An Indl Airbus A320 and an Air India Airbus A320 are seen on the taxiway at Mumbai

airport after their wing tips reportedly touched during taxiing.rm

Wings of two aircraft collide at Mumbai airport

MRITYUNJAY BOSE
MUMBAI, DHNS

An AirIndiajetand an IndiGo
flight were involved in an on-
ground collision at Mumbai's
Chhatrapati Shivaji Maharaj
International Airporton Tues-
day. It happened when the
right wing tips of the two air-
craft brushed pasteach other.

Both the planes had pas-
sengers on board at the time
of theincident.

While the Air India Al12732
was to fly from Mumbai to Co-
imbatore, and was on push-

back, IndiGo GE 791 , which
had come to Mumbai from
Hyderabad, was taxiing.

Noinjuries were reported.

Details about the number
of passengers could nothe im-
mediately ascertained.

A probe has been ordered
into the incident, which hap-
penedataround 7.30 pm.

“Flight AI2732 operating
from Mumbai to Coimbatore
on3 Februarywasdelayed af-
ter the aircraft scheduled to
operate the service came into
contact with another airline’s
aircraft while waiting on the

taxiway prior to take-off. The
wingtips of the two aircraft
made contact, resulting in
damage toouraircraft'swing-
tip,” an Air India spokesper-
son said.

“As a precautionary mea-
sure, the aircraft has been
grounded for further tech-
nical checks. All passengers
were safely disembarked, and
ourground teams are making
alternative arrangements to
fly them to their destination at
the earliest. The incident has
been reported to the regula-
tor,"the spokesperson added.
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Jets clip wings at Mumbai airport

Dhairya Gajara

MUMBA
B i

The wingtips of two Alrbus
A320 alreraft operated by
Air Indin and IndiGo col-
lided at Mumbai's Chhatra-
pati Shivaji Maharaj
International Alrport
(C5MIA) on Tuesday even-
Ing. All passengers dis-
embarked safelv. thoueh

both  aircraft  sustained
damage, leading to a delay
to the outbound Air India
flight.

Passengers aboard the
two scheduled commercial
flights were briefly left
alarmed when the wings of
theiraircraftscraped against
each other at around 7 pm.

P Contd on | city

|

Jets collide
at Mumbai
airport

The Air India aircraft, regis-
tered VI-TYV and opemting
flight AF2732 to Coimbatore,
was stationary on the texiway
awaiting take-off when an
IndiGo aircraft, registered V1-
IFV, scraped its wingtip while
taxiing after landing from
Hydernbad, The IndiGo air
craft was operating flight 6E-
L

Sources said no passengers
on  elther fight suffered
injuries, though the wingtips
Incurred minor  damage.
Passengers from both aireraft
were asked to disembark
resulting in a delay to the Air
Indla  flight bound for
Coimbatore. Both airlines sub-
sequently grounded the air-
craft, conducted maintenance
inspections, and informed the
Director Genernl of Civil
Aviation (DGCA) about the
incident

Air India said its ground
teams were making alter-
native arrangements to fly
affected passengers to their
destination ar the earliest. “Air
Indin regrets the inconven-
lence caused to passengers
due to this event The safety of
our passengers and crew
remains our highest priority”
an airline spokesperson said.

An IndiGo spokesperson
said, “In line with established
protocoks, the relevantauthor-
ities were promptly informed
and the matter is being inves-
tigated. At IndiGo, the safety
and security of our customers,
crew and aircraft remain our
highest priority”

FROM PG1 |
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Major scare at Mumbai airport:
Wings of 2 jets brush on tarmac

Yogesh Naik
letters@hindustantimes.com

MUMBAI: The wingtips of Air
India and IndiGo aircraft came
into contact at Mumbai airport
on Tuesday evening, and both
planes have been grounded for
checks, officials said. All pas-
sengers are safe.

Air India flight Al 2732 was
waiting on the taxiway before
take-off while the IndiGo flight
6E 791 was taxiing after landing.
Both were Airbus A320 aircraft.

A Directorate General of Civil
Aviation (DGCA) team is at the
site and will probe the incident,
a civil aviation ministry spokes-
person said.

“The wingtips of the two air-
craft made contact, resulting in
damage to our aircraft's wing-
tip. As a precautionary meas-
ure, the aircraft has been
grounded for further technical
checks. All passengers were
safely disembarked,” Air India
said in a statement. +m

The two aircraft on the Mumbai airport taxiway.

HT PHOTO

NEW DELHI: Tests by Air
India’s engineers on the fuel
switches of a Boeing 787
Dreamliner, which was
grounded after its pilot
reported a possible issue
with one of them, found the

Working of fuel switches found
to be satisfactory, says DGCA

components were working
within satisfactory parame-
ters when operated accord-
ing to the procedure recom-
mended by the aircraft's
manufacturer, the regulator
said on Monday. =Pm




AN?P&JR?ESA&JIH&JP#[Y(JFiNLHﬁs

Corporate Communications Directorate

HINDUSTAN TIMES MUMBA T 4 FEBRUARY 2026

Two aircraft brush wingt

ips at

Mumbai airport; none injured

Yogesh Naik

yogesh nalk@hindustantimes com

MUMBAI: A mishap was nar-
rowly averted at Mumbai air-
port on Tuesday evening when
the right wingtips of two air-
craft brushed against each
other.

The accident happened at
around 7.30 pm, when Air India
aircraft Al 2732 was departing
for Coimbatore while Indigo air-
craft 6E 791 was coming in from
Hyderabad. Officials of the
directorate-general of civil avia-
tion reached the spot soon after.

Both aircraft were A320s.
Both returned to the bay for
inspections.

An Air India spokesperson

The Al plane was taxiing out, and the Indigo flight was taxiing in.

said, “Flight AI2732, operating
from Mumbai to Coimbatore,
was delayed after the aircraft
scheduled to operate the service
came into contact with another

airline’s aircraft while waiting
on the taxiway prior to take-off.
The wingtips of the two aircraft
made contact, resulting in dam-
age to our aircraft's wingtip.”

The spokesperson said that
as a precautionary measure, the
aircraft had been grounded for
turther technical checks. “All
passengers have safely disem-
barked, and our ground teams
are making alternative arrange-
ments to fly them to their desti-
nafion at the earliest,” he added.
“The incident has been reported
to the regulator.”

The Indigo spokesperson too
confirmed the incident. “All the
passengers are safe and disem-
barked after parking,” he said.
“The aircraft is undergoing
maintenance inspections. In
line with established protocols,
the relevant authorities were
promptly informed and the
matter is being investigated.”
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2 taxiing aircraft brush wingtips at city airport

Times News NETWORK

Mumbai: A ground incident
involving two Airbus A320 air-
craft oceurred at the city air-
port on Tuesday when the
wingtips of two jets brushed
during taxiing operations, the
ministry of civil aviation said
on Tuesday. No passengers or
crew were injured in the inci-
dent. Directorate General of
Civil Awviation officials rea-
ched the site for inspections.
According to the ministry,
Air India flight AI2732 (VT-
TYF) was taxiing for departu-
re, while an IndiGo A320 (VT-
IFV), operating an arrival
flight, was taxiing after lan-
ding. "During taxiing, the right
wing tips of both theaireraft to-
uched each other,” the mini-

stry said. Both aircraft retur-
ned to the bay for inspection.
An Air India spokesperson
confirmed the incident, sta-
ting that flight AI 2732 was de-
layed after the aircraft schedu-
led to operate the service came
intocontact withanother airli-
ne's aircraft while waiting on

thetaxiway priortodeparture.
“The right wingtips of the two
aircraft made contact, resul-
ting indamage toouraircraft's
wingtip. As a precautionary
measure, the aireraft was gro-
unded for further technical
checks,” AirIndiasaid, adding
that all passengers were safely

disembarked and alternative
arrangements were being ma-
de to fly them to their destina-
tion.

IndiGo, in their statement,
said the incident occured whi-
le taxiing after landing and all
passengers were safely disem-
barked after parking.
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IndiGo to adjust long-haul
flights over op constraints

Reductions aim to ‘improve operational resilience’
Turkish aircraft lands in
Kolkata after engine fire

AGE
NEW DELHI, FEB. 4

IndiGo has announced to
readjust Its  longhaal
flight schedule sayving its
wide-body (B787-9) opora:
tion has faced external
operational constraints.
The airdine on Wednesday
siid continuously chang:
ing alrspace constraints
due to geopolitical eir-
cumsiances, congestion at
airports both in India and
abroad leading to longer
block times and schedule
strain across its six 787-9
alreraft are some of the
factors that has forced it
to readjust its long dis-
tamce  Might schedules
ineluding suspending
services to Copenhagen
from February 17. The air.
line will also reduce its
flights on Delhi-London
Heathrow and Delhi-
Manchester routes.

IndiGao said the step has
been taken to “improve
operational  resilience”
and “schedule/on-time
reliability” IndiGo added
it is proactively reaching
out to the affected cus-
tomers to olfer alternative
Mights or issue timely
refunds and eompensa.
tion as per the applicable
rules The nirline Murther
said that it will keep mon-
itoring conditions and
may scale the long-haul
network up or  down
depending on how con.
straints ovolve

From February 7, the
carrier will reduce its
Delhi-Manchester servic:
es to four times a week
firom five times per week.
(n this route, the number
of Nights will be cut to
thres times per week (Tom
February 190 Further,
Delhi-London  Heathrow
services will be cut to four
from five per week for the
current winter schidule
starting from February 9.
IndiGo sajd the measures
are being taken to avoid
inconvenience (o passen.
gers doe to misconnec
fiong and cascading
dielays,

RAJIB CHOWDHURI
KOLKATA, FEB. 4

A Turkish Airlines
fight, carrving 236 pas-
sangers and 11 crew
members to  Istanbul,
made a full emergency
landing at Netaji Subhas
Chandra Bose Internati-
anal (NSCBI) Alrport in
the city on Wednesday
after one of its engines
caught fire and suffered
fallure following take-off
from Nepal.

All the passengers and
crew members on board
were  later  evacuated
safely The THYT27 air
cralt (Type — A333,
Registration — TCLNH)
took off at 1.28 pm from
Tribhuvan International
Alrport at Kathmanedu.
Its pilots however detoct-
ed a fire In the right
engine within fous min-
utes.

They immedintely shut
down the affected engine

and diverted the plane o
the west of Kathmandu,
keeping it airborne for 10
minutes. At 1.38 pm, the
Night, declared “PAN
PAN', an international
radio distress signal, due
to the right engine on
fire, requested to divert to
Kolkata (VECC), the civil
aviation ministry stated.

The widebody alrcraft
reported the fire under
ecantrol at 1.51 pm while
proceeding to NSCBI
Alrport with one engine
failure, Meanwhile four
fire engines and three
ambulances with med-
fcal toams and security
personnel were mobilis-
éd near the runway by
the airport authorities.

The plane made a full
emergency landing at
249 pm after its captain
informed the Kolkata
ATC about the five anl
engineg failure, NSCREI
Airport director Vikram
Singh said.

Al clears fuel switch checks
on all 787s; no issues found

AGE CORRESPONDENT
NEW DELHI, FEB. 4

Air India on Wednesday
said it has completed pre
cautionary re-inspections
af the Fuel Control Switch
across all its operational
Boaing 787 aireraft in its
fleet and no issues were
identified during these
checks, The inspections
were undertaken In an
abundance of caution fol-
lowing an observation
reported by one of s
pilots on Monday regard-
ing Fuel Control Swiich
not locking at “Run”
Position and slipping to
“Cut O™ automatically,
The DGCA probe report

found that applying exter
nal force in an incorTect
direction caused the
switch move. “We acknowl-
edee regulator's (DGCA)
proactive oversight in con-
ducting independent
inspections and  subse-
quently clearing the FCS.
Alr Indian  will  fully
adhere to the regulator’s
guidance to clirculite origl
nal equipment maker
(Boeing) recommended
operating procedures for
the operation of the FCS to
all crew members. The
safely of our passengors
and crew remains Ajr
Indin‘s highest priority”
said Alr India
Spokesperson.
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No shortcuts in aviation safety

viation safetv is not just a process but a moral duty that must be
Auuemlc‘d to every day so that fliers are not foreed to put faith only in
the astronomical odds against dving in an air crash.

It will be several months before the final report firom the probe into the
Ahmedabad crash of an Air India Dreamliner on June 12, 2025, is released.
Meanwhile, the gquestion of a glitch in the form of involuntary movement
of fuel control switches has eropped up again as a pilot reported such move-
ment in a Dreamliner that few to London from India.

The DGCA appears to have suggested that crew actlon may have moved
the switch from “run’ to “cutofl” position. Calling upon Boeing to circulate
the recommended procedure for the operation of the switch to crew mem-
bers may be part ol safety procedures. But there seems (o be an admission
of belief, involuntary or otherwise, that the manufacturer is always right
and that the pilots are the ones who are moving swilches.

It should not take a year of probing to know how those switches moved on
the ill-fated aireraft out of Ahmedabad so that there could be closure on the
event. Manufacturers cannot brush aside the field data that may show that
they are not infallible in the matter of ensuring the bullt-in safety of their
aircraft,

Pilots, backed by air traffic controllers, do make mistakes, as we saw
most recently in the right wings of two taxiing alrcraft brushing each other
in Mumbai, which operates one of the countryv’s busiest airports. But
assuming pilot error before thoroughly probing each unusual incident in
aviation is an error that must not be allowed to ereep in because that would
undermine safety, which is the manufacturers” responsibility first,

The sooner we have the mystery solved of moving fuel switches - which
must be pulled up before being pushed to the cutofl position - the better.
How trustworthy is an aireraft if unusual movement of the fuel awitches
takes place. What can be done to control this aspect of flving a sophisticat-
ed flv-by-wire flving machine must be explored if the manufacturer is to
regain the total trust of passengers and crew,
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CCl orders probe against IndiGo for
‘prima facie abusing dominant position’

Owr Burean
el bl

The Competition Comimis-
sinnuf[uafﬂhas, prinaa facie,
held IndiGo responsible for
abuse of its dominant poss-
tion in the domestic akr rravel
sector and ordered an invest-
igation againsr the airline.

The anti-trust regulator
has directed its  Director-
General o mvestigate and
submiz a report i 90 days.

The order follows & pre-
liminary inquiry following
mass dizruption of IndiGo's
flights last Decemnber, which
impacted lakhs of
paEssengers.

“It iz observed that pas-
sengers whio had booked tlek-
ers were left with no real
cholee bur 1o accept East-
minute cancellations. Fur-
ther, passengess were left o
seek ﬁemﬂﬁtlws on their
own, at significamtly higher
prices," the CCl aabd in its os-
deron Wednesday.

It noted thar given lnds-
Go's domibsant position, con-
sumers  were effectively
locked inand lacked viable al-
ternatives, which appears to
be in violaton of relevant
provisions of law.

The CCl also noted that by
cancelling  thousands  of
flights that constiture a s
ficant portion of the sched-
uled capacity, IndiGo effect-
ively withheld irs service
from the market, creating an
artificial scarcity, limiting
CONEWMET Acress 1o alr travel
during peak demand.

UNDER THE LENS. The order follows a preliminary ingisry
following the mass druption of indiGo's flights test December,
which impacted lakhs of passengers

It noved thar such conduer
by a dominant enterprise
may be viewed as restricring
the provisions of services un-
der the competition law.

The CCI carried out a pre-
liminary inquiry fodlowing a
passenger complaing.

To the CCl's gueries, In-
ditGo sabd issues raised kn the
complaine do not fall within
the crion of the CCl
mdrsukntglﬂu[ ni farther ac-
tlon be taken in the mamer. It
further argued that umder
aviation lew and rules, the
Direcrorare-General of Civil
Aviation had the exclusive
jurisdiction to adjudicate on
Bsues ralsed in the com-

I.

It further contended thar
any residual lndividoal con-
sumer grievances relaring w
service outcomes, such as
flight canceilations or con-
sequential pricing conceens,
are appropriately redressed

Consumer Protec-
don Act, 2019, and do not
give rise 1 a canse of action
under the competition Law.

The CC1 observed that the
disruptions of Indit:o flights
were not confined vo one or a

few routes bur occorred al-
most simulaneoasly across a
wide nerwork of domestid
origin-destinarion 5.
E’m:eﬂulﬁu mpshddm
affected pazsengers flyin
berween many different orl-
gins and destinarions ar the
SAME Ge, creating a syatem-
wide capacity shock. In such
a situation, the harm is no
longer confined to this route
versas that route; rather, the
conduct constrains the over-
all abbliry of consumers to use
domesric air rravel 23 a mode
of transpost, regardless of
which specific anf cities
they want to fiy between.
The bmpact was felt across
muftple routes and hubs,
and passengers on different
routes were all affected by a
common constraint. Hence,
it is appropriate to treat the
relevant product marker as
“mearket for domesthe ale pas-
T CrAMSpOrT  Services”
w define the relevant
geographic marker as the
whole of Indla. Hence, the

relevant market ars o
be “the marker for domestic
alr passe r u-anspc-r: SEf-

vices in 1
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IndiGo curtails Europe flights due to airspace curbs

7
Ancesh Phadnis
Miirmal

IndiGo kas been forced w
cut back its services w UK
and suspend s i foi]
Capenlmlrn.:n a5 ugn?r?mr-
space regircrions impact itg
schedules.

On Wednesday the airline
announced it is reducing itg
flights from Delhi 1w
Manchester  and
from this month

Services berween Mumibak
and Copenhagen are being
518 ed from February 17.
-rmpc;:ﬁme has beunm?rslng
wet-leased Boeing 787 air-
crafi to operate flights w

Eu h
me Pakiszan alrpace

has been closed to Indian
carriers since April, recent
tensions in West Asia have
also resulted In Indian carrl-
ers avoiding Iranakrapace.

AIRPORT CONGESTION

In a smtement, IndiGo
sabd irs widebody operations
have been Impacred by con-
tinuously changing airspace
constraings doe to geo-paolic-
leal chL\Jms:meaFﬂu.{Pin-
gestion at airports both in
India and abroad.

“Thess factors  signific-
antly increased flight and
block times capsing strain
over the airdime's TH7-9
schedule that Is operated
with six widebody aircraft.
With the objective of awoid-
lng mconvenkencs to cus-

SECHEDULE RENG. The carrier has also camcelled fights to
Central Asian destinations until Februsry 33

omers due m misconnec-
tons and cascading delays,
IndiGGo has decided o rake

some immediate measures
1o restore operational reliab-
ity in terms of on-time per-

‘Widebody
operations
impacted by
changing airspace
constraints due to
geo-political
circumstances’

formance for s widebody
operation,” the airline said.

Other than ous W
Eur g, the airline
has already cancelled flights
w Cenrral Astan destina-
tons of Almary, Bak,
Tashkent and Thiisi uncl

This move , it sald. was “in
view of the developing simu-
ation around lran®.
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SkyHop Aviation signs first aircraft
lease, paves way for seaplane ops

NEW VENTURE. Deal with Japan’s AERL enables the upcoming operator to apply for DGCA's air operator permit

—
Rohit Waid
Mirm Dl

Industrialiss Avanl Singh-led
SkyHop Aviarion has taken a
significant  step  rowards
launching seaplane services
in India, signing lts first ale-
craft lease agreement with
Japanese lessor AERL, In-
dustry SOUICES told
buestiressling.

Accordingly, the develop-
ment allows the upeomin
operator to move dhead wi
Is applicarion for an alr op-
erator permit (AOPM from
the Directorate General of
Ciwil Aviation [DGCA), a
critical milestone  before
commerncial operations can
begin.

Sources said SkyHop has
gecured a  Twin  Ormer
DHC-5-400 serles alresafi
with floats and has, at its own
cost, completed construc-
tion of dedicated jerry infra-
structure at five klands in
Lakshadweep, placing it

Seaplanes offer a unigue
OPPOITUNITY [0 conmnect
parts of the country
thar traditional aviation
struggles to reach

whether islands, coastal
belts or remote regions

AVANI SINGH,
SkyHop Mdation CE0

ahead on the operationsl
side even as regulatory ap-
provals are swaited.

MORE AIRCRAFT

“The mirial focus will be on
connecting the mainiand
with various lslands in Lak-
shadweep, evenas the alrline
remuins in calks oo mducr ad-
ditlonal slreraft,” the source
old hiesinessline.

SkyHop  Aviation s
headed by Avanl Singh,
daughter of Sﬂ.u:ale-t pro-
moter Ay Singh, who previ-
ously led SpiceHealth and Is
spearheading the seaplane
project 28 an [ndependent

venmure, o loked 1o

Spiceler.

REGIONAL TRAVEL
Speaking about the progect,
Avanl Singh told businsssline
that seaplane operations
could unlock 3 new chapter
in regional connectivity and
TOwHEm.

“Seaplanes offer a unlgue
ana ¥ T4 CONAECT Parts

the mu.nml thar tradi-
tlonal aviadon struggles o
reach - whether islands,
coastal belts or remote re-
glons." Avanisald.

“What makes this journey
special is building something

firom the ground up - parting
together alreraft, infrascroe-
ture amd operations while
learning st every step. If
dobe right, seaplanes can
play a meaningful role in
boosting tourism and im-
proving connectiving”

The airline has parmered
with De Havilland Canada 1o
prociere seaplanes.

FLOATS TESTED

As per industry sources, the
floats required for water
landings have already been
rested.

Sky Is now pre
:uapi_ﬁﬂh the DL.F&-!. forits
ADP.

The venture had received
its po objection certificare
(NOC) along with mandar-
ory securry clearance in
Jumne last vear.

According o sources, Sky-
Hop has advertised for pilos
for the Twin Omer DHC-6
4y abreraft and holds mul-
tiple key regional routes
across Andhra Pradesh, Lak-

shadweep, the Andaman and
Micobar Islands, the MNorth-
Easr and other strategic
locarions.

Insdhia currenthy has no op-
erational seaplane services.
The segment briefly gained
amention in 2019-20 when
Prime Minisrer Narendra
Modi flew on o seaplane
between the Sabarmati river-
front and the Sramue of Unity
in Gujarat. The service, oper-
ated %} Spicelet, was later
disconrinuad duse o
Covid-19.

WIDELY USED

Cilobally, anes  are
widely used to conmect ls-
lands and tourism-heavy re-
glons, with the Maldives
alone operating an estimazed
100 mnﬁ aj:'ﬁafr_ Industry
egtimates suggest the devel-
opment of 20-25 water agro-
dromes and more than 50
seaplane routes over rhe
next five vears, with a projec-
ted requirement of around
S0-100akrerafc
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De Havilland lookmg for supply chain partnerships

ply cham parmers both in fectly suited for Indis. Hav-

EVALUATING OPPORTUNITIES. De Havilland’s Tain Etber a.irl.-m_!!

""""‘-"' Phadnis and around the Ing 5 sueressfil
Mumbad world,  “Manufacturing  in o ktHrEPe Bﬂreg:lmnl pn:!ll
jurisdictions that = oeq:m]lh:npuﬁ.l.llfgjmaﬂm
Canadian seaplane maker D our products ks always some- oFs 4 roademap for sue-
Havilland s evaluating op-  thingweconsider whenmak-  cess,” De Havilland said.
ries for by chaln Investments,a co Up uneil mow lane ap-
wmupmmrﬂljpa gl ¥ T sup- I;p‘i:&e-spemn said. The Twin zrau%m in mdjm I'&ilfd
port its operations. Urter alreraft has been in tolivewp tolis expectarions.

The plane maker's stame-
MENT COmes in respomnss 1o
the Budget annoescement
o Encentivise igenous
production of seaplanes. The
government aleo plans to -
rroduce a viabilicy gap fund-
ing scheme To SUpPOT sea-

o ons in the

» Havilland, which

makes the Twin Orter air-
craft, said it is always evale-

ating oppostunities for sup-

service for over five decades.
It can take off and land on
rumways and on water (when

uipped with flnars).
Eqﬁﬁ:iﬂy. there are &40
Twin Otrer alreraft in service
niow and 130 of those are am-
phibian vartants. Nearly 100
of these amphiban or gea
planes operate in Maldives.

“The Twin Oter fes

safely and relishly around
theworld each dayand I per-

Requirements for setting

upof water aerodromes were
ensed and qualification re

ments for seaplane pi-
lots were relioged.

Thie lnsdustrey s banking on
enhanced g;m'emm-eu: sup-
port to make seaplane opera-
tions successful. Suggestions
Include increasing renure of
viahility gap funding per
route under UDAN scheme
from endsting theee vears.
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‘Air India Express set to report H2 profit’

Hﬂ Waid
Baw Dalhe

The Tata Group-promoted
budget airlne Alr India Ex-
press is projected o report
an ratl rofit i the
mmtgﬁ hal?sdPrhe Current
financial year (FY26). in-
dusstry souFced rold
husinesline.

The mumaround, sources
sxid. is artributed vo mulrple
Inftiarives ondertaken dur-
ing the year, including im-
proving unit economics, dis-
clpdine TELETT
and srronger operational
petformance, despite pre-
vailing industey challenges.

They added thar the alr-
line’s focused commercial
strategy, sharper capacity de-
plovment, and enhanced
CUSTOMmEr [memnl.ou have
begpan to deliver results.

“The leadership has

formed employees thar on-
going investments in fleet,
gystems and  people  are
almed at bullding a scalable,
resilient and sustainable air-
line," 3 source said.

IMPROVING MARGINS

Mearmwhile, the airline's
Chairman Nipun Aggarwal,
sources moted, emphasksed
that while achieving operar-
ing profitabilicy is 2 key mile-
stone, the alrline remalns fio-
cused on sustining
performance,  improving
marging and delivering de-

pendable service. Alr India
Express has expanded rap-
idly over the past year, with
avaibable sear I}IIJ

nearly doubling and market
share tripling, acconding to
induszry data.

The broader Alr India
Group, which indudes Alr
India and Alr India Express,
a].mpﬁmdstrm:ggmns

increased Its
mﬂint share 10 29.6 per cent
in Decernber, up from 26.7

er cent In November, carry-
El.g 4223 lakh passengers

during the monrh.

Looking ahiesd, the abrlise
13 rargerting threefold growth
by FY31, with plans 1o build a
feer of 300 abreraft and
achieve a 25 per cent market
share

Acoording to sources, Alr
India Express does not in-
tend 1o operate strictly as a
full-service or low-cost car-
rler, bur rather a5 a “value

carrer” positioned botween
the rwo, offering a premium,
differentiated experience.
In line with this srrategy,
the afrline has anmounced an
imvestment of over 570 mil-
lion In a fleer recrofit pro-
gramme to deliver a more
premium onboard product.

NETWORK STRENGTH
Alr India I-_:?rﬁs is currently
the second-largest alrline in
India In terms of domestic
routes, domestic  stations
and internatkonal routes.

It operates 110 domestsc
routes, serves 45 domestie
srathons, and flles 75 interns-
tional roures, compared with
Alr India's 70 domeste
routes, 43 domestic stations,
and &0 inrernatsonal routes.

“The airline's network Is
now  almost evenly split
between Imternaional and
domestic operatlons, with a
5446 ratho,” sources added.
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DECEMBER DISRUPTION

CCl orders

¥ FROM PAGE1

antitrust probe
against IndiGo

RLMCHIEA CHITRAVANSHI
Heve Dedhi & Februany

The Competition Com-
misslon of Indla (OCH
has ardared an lnvestl-
gathon Intn the
country's largest air-
line, IndiGo, after find-
Ing  prima facie
evidence thart it sbused
its  dominant market
position, according oo
an ornder issued by the
antitrust watchdog on
Wednesday. The Com-
missban, following is

praliminary  inguiry,
said  the  alrline
appeared to have

caused an appreciable
adverse effect on com-
petition by restricting
Ies services.

Earlier, on  De-
cember 18, 2005, the
CCIsald in & brief state-
meent that Ir hod taken
cognizance of Infarma-
thon filed agalnst In-

AR TRAVEL DURING A

PERIOD OF PEAK
DEMAMD, THE CO
MNOTED [N ITS ORDER

rsd o cuts il
flights due to
airspacecurhs )

diGo In conmection with widespread flight
dismuptions across multiple routes berween De-

cember 1and o

In s arder, the Commission noted that by can-
celling thousands of flghts, representing a signifi-
cant proportbon of its schedoled capacicy, IndiGo
had effectively withheld services from the market
This, It said, created an arificial scarcity and limited
consumer acoess to air travel during & period of

peak demand

Turn to Paga 15 b

DECEMBER DISRUPTION

CCl orders antitrust
probe against IndiGo

“Such conduct by o doomiment
enterprise may be viewed as
resEricting the provision of services
uticler Saction 42BN ol the Aa,”
stated the OCLin is i6-pageonfer.

The Commission saizl thal, given
InediiGo’s dmminunt position, coir-
suirmers were ellectively Jocked in
and lacked viabls allernatives, &
adliiation That appedred Lo diolsle
provsions of the Competition Act.

The CCI hasdinsted the office of
the direcior general {DG] 10 sulxmst
in imvestigation neport within oo
harys ol rescwsvimng) Uha ool

IndiGa did ool mespond o
ueries regarding the mater potil
the time al going lopress,

Theorder recond IndiGo's sub-
miszinn that the Competition A
does nol empower the Comimis-
giom Lo exammine the adequacy or
effectiveness ol sectoral regiils-
Liory [rameworks.

The aldine angued the “asy
imtervention by the Commisdan in
miafters. Faling withim the exchsie
remit af the DGCA (Directorsls
General of Civil Aviation) voukl
amatanl o an  impemmisible
asumption offursdiction”.

IndiGo cancefled more than
4. 200 [ gghils between December §
and @ The dismiption was trig-
gered by the airdine’s Gilure o
rrannge ik pilot dury noster after
the DA Molly implemented
siricter rest and duty regulstions
last month. The new roles

increased weekly rest reguine-
ments and reduced the munber af
honirs pilots carn Oy al nighit.

I Qg order, the competition
watchelog citerd] dista on all domestic
airlines, including  pussenger
niimbers, marksl share and mail-
abyleseat kilometres forthe Fooncid
Vs 2003-2 nod 203425 1o esiah-
fish that IndiGo Wwas a significant
player in the markes.

“The domestic passenger avi-
ationmacket exhibitsvery high and
Icnesing conceatration,
exchibiting that keading frms pos-
semin Thet abrility tovoperale bindepen-
dertly of competitie fomes, as the
presetice of effactive rvals s
malerially constrained,” said the
Conmmisiion.

The CCLalso noted that IndiGa's
substantial presence on. high-cin-
ity amd revenue-crifical roudes
painted to significmt sonomic
iltergith aned extensive oetwork
convernge pctoss key cily pairs. The
DGCA had provided the Comimis-
siom will details ol roules operated
exchnively by IndiGo fior Septem-
ber, October and November 3005,
The Commisgin s2id IndiGo's
exchsive operationg across o sub-
stantial nimber of city pairs detn-
ansrded  extensive  petwork
covernge combined with limited
compelitive presendd in & sinif-
cainit seyement of the market. “Sach
stsctun] presence on o bge
numberof monopaly moules const-
tes o relevant indicalorof market
povwer,” acrolEng lo The order.

The DGCEA had also Timished
the OC1 with year-wse revenis
details ol alriine opemtos. frm
203-13 I W24-I5

The CCI initisred i peelim-

Aolare than 146 fodl o
were alfecieal by [aght cancella-
otmin Decemnber, with over 93 per
ot ol Che ol posserigers gening
Empacted by EndiGo consosl bations.
The ket datn shared by the
crvil avEation regialat or shewed
that scheduled domwestic airfines
shellest oul over $24.27 oo
Lowards compersation amd

Nearly 1 mn affected by IndiGo
cancellations in December

facilities for Aight cancellations
ast month. Flight canceflations
bry LnaleGo impactad o> 000
privsen-gers in Decenberand
the airfine st T20 79 crore
terwands Facilitation.

The overnll conevlation e of
schedaleddoemea i airdmes wos
6@ peer ceend i Descernber, and that
ool TrmfiGo s QS pet el m

By inguiry [ollowing & compiain from aninfonmant, a Ben-
galuru-based consimer, whodescribed o persomal experienoe
afl having to book a Goket at o significanthy higher price of
17,000, compered with the original cost ol 7,172 because alf
Hight canceliation.
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A-1 Express may turn
pmhl.ihlu for first time
since privatisation

Alr India Express is projected wo make an
operating profit in the second half of Fras,
which would be the first dme the aldine
posts. such a profit since its privatisation in
Jamsary 2022, the management said during a
town hall meeting on Wednesday Operating
profit refers to the profic a company makes
from s core business operations after
accounging for operating costs such as fuel,
staff salares, leases and malntenancs, bur
before Interest and tax expenses. The
alflines monthly town hall, held at s
headquaress in Gurgram, attended by Al
India Express Chalman Nipun Agoarwal,
Bustress Srpnctard has leame. Wiils Alr India
Express i projected 1o make operating profic
In Hz, l;= parent company Alr Indla s
repoetedly expecting o post aizable losses in
the entre FY26 due to the Al crash ke
vear and pirspace restricrions. According 1o
the mansgement, Alr Indls Express's
focusad commetclal strategy, mose efficent
deployment of alreraft capacity and an
Improved customer offering hove started
dedivering results. Looking ahead, Alr India
Expreas i targeting three-fold growth by
Fya amd alms to command a 35 per cent
market share with a fest of around 300
afrcraft. BS REPNTER
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Noissues found
in fuel-control
switches: A-1

DEEPAE PATEL
iy Db, & Frsbonary

Adr Tretis on Werbrscoy said it bos completed
precanionary re-irspections of the feel con-
trnl swittches on all s opermicoal Boslog 787
Dreamdiner aircraft and tha no o were
fiound disring the checks,

The aidine said the Inspectioos were car-
ried cae “in anabumdancs of coutom® after an
absenvation reponed by ane of lis pliois.

In & smtement, Alr Indis also acknowi-
edged the Directonce Geneml of Civl M-
atlon’s (DGCA) “proacttve oversight™ i
amying out ndependent inspections and
clearing the fisel coniml switches.

The airtine said rwill fully comply with the
mgulaior’s puidance o cdeolste abeof
mamsfarturmer Bosing's recomunssnded operat-
Ing procedures for the fisel conmml switches o
all cy=w memibers.

O Monaday, the noo-govemmenial cegan-
Ization Sadety Maiters Foundstion had sadd
thuak pllows on Al 3 LondoorBergahuru. fhigh
thut the left engine fsel comrolswischion their
BrED plane flled v remalm ocked In the
“Fun® positton dunng engine start on two ai-
tempis and moved tosands “Cotoét ™,

Fuel contml switches are coclquit switches
thuar allosy pilats: o start or shuk down an air-
oraft’s engines by maving them betwesn the
“Run” and “Cignff™ positions. Anyuninoended
movemnent of these switches during flight can
hanve-serious consequences, which s whythey
aredesigned to bock Ioen posicion.

Theses swiiches played a key mole in Al
crsh (operaied through B7E? plane), which
tnok place last year in Alimedsiad, kibing 241
ot of 243 people oo board. Aferthecrash, el
comral switches on all BFE7 plunes were
checked and no snes were found with them,

Onece the new aforementionesd mcidern
win reponed on Mandsy Adr Iniia bad sarted
re-inspection of fuel controd switches on all
Dreamilimer plane.

Meanmwhile. the DGEA on Tisssday sabkd |
Toursd no ssue with the foel comirol switcbes
un the Boeing 787-8 alrraft used @ opemie
Az The regulator saif post-fhighe insper-
tioes, carried out as per Bosng's procedumes,
fourd the switches 1 be serviceahle, with no
abexcrmal engine parameters or alens during
the Elight The DOCA noted thas while the
swiach could move if pressed inoan incomect
direction due totts angubar design, this:did noy
Indicate 3 defect when operated s per ap-
prorved procedures.
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DATANOMICS

Boeing — A spate
of mishaps and
safety scare

AnAlrIndia Boelng 787 was grounded i
Bengmbun on Felsruary 2 Therewese tnirisl
reports of o fuel-switeh cutoll B the plane. The Dirsctorste Gensral of Chl
Aninrion and Alr India, howsrver, Later aadd that they didn'T find any isszes
during checks. Asof March 2025 Indlas operated 181 Boelng atreraft, of
which 15 belonged to the 787 family, Beowesn agand 2024, 906 fight acel-
dents oocurned globally, of which Boelng fiighs were Lmvolved Ln26 per cent
cased. In Indla, seven Boelng accidents took place during this perfod.

Tech glitches with Boeing flights growing in India
Totaf number of modents (Haws that could affect armaft safety) per 1000 fiang

hatrs nose sharply between 200 and 203 — from 0.9 to 5.5 in 252 of Boeing
BF77, from 33 to 13.7in Boeing B7E7, and from 8.6 to 103 in Bombardier Q400

Fleet-wise incidents per W Eoeng EI77 8 Hoeing 8787 = Bomiarder Q400
10,000 flying hours a5 Embraer ERy 145 - At K319
part of engineering faults

Hin 0o 03

Hote: Inodents refer 1o ocoarecrs: excluding acodents, assooated with aicratt
aperation that affects, o muld affect, operabion wafuty; Soumes: DGLA, BS wiculanons

Every fifth Boeing flight is a B787

In Inciz, Boeing s fleet composiion shifted duning 202273 to W034-25 in favouwr of
B737 and B777. The share of BTET declned slightly, but st | was almost 20 per cent.

Share of Bosing flests in iIndia (%) Totziee of
SR y Baeing it
) T T i
xina [ ns | 1S 'ri:la 4
A3 s
Hie & fak] B3 LTI —33
Ll

Suuroe; DGCA, 85 calomlstom

Half of global accidents involve B737

Share of amiderrts in india mst of tokal no_ of global armdests %)

[ = = ]
318 oo L] oa {111] oaa piile] o
B e of acriderts reported pinkally from K019 w2004
Dt the 240 global fight actdents inwiving Bosing Lo
planes dunng 2015-24, B737 arrounted for 54 per rent, 90605
Mieﬁeﬂﬂ?ardﬁ?ﬂ?adlhdashrﬂdﬂperw_ m
l . . e
. I
BT T &7 T mn By

ticte: Figures in brackets ane shar of acodunts iniede; Sowmes: ASN, BS cloudation
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IndiGo cutsint’l
flights due to
airspace curbs

DEEPAK PATEL
New Dedhi, & February

IndiGoonWednesday said it was reducing
its lomg-haul wide-body network operated
b Boeing 787-9 aircraft due to shifting air-
space restrictions and airport congestion
in India and overseas.

“With the objective of avoiding incon-
wenionoe to customers diie o misoonmecs
tions and cascading delays, IndiGo has
decided totake some immediate measures
o restore operational relisbility in terms of
on-time performance for its wide-body
operation,” the airline stated.

IndiGo said the changes are necded
because flights are taking longer to
operate than earlier, increasing pressure
onits schedules.

Theairline explained that block time —
the total time from when an aircraft leaves
the gate at the deparure airport towhen it
reaches the gate at the destination — has
increesed due to airspace restrictions
linked to geopolitical developments and
congestion at major airports in Indis and
abroad. These longer flight times have
affected how efficiently IndiGo can use its
six Boring 787-9 aircralt.

As part of the revision, IndiGo will sus-
pend Hights on the Delhi-Copenhagen
route from February: 7until further notice.

IndiGo i also reducing frequencies on
its Delhi-Manchester service in & phased
mannet. From February 7, the route will see
areduction from free flights s week to four,
[ollowed by a further cot to three weelkly
services from February 19 Overall, the air-
line’s Manchester connectivity will come
down from nine weekly fichts to seven,
with changes in operating days aimed at
buildine recovery time into the schedule.

In addition, flight= on the Delhi-
London Heathrow route will be reduced
from five to four services a woek starting
February 9 for the ongoing winter schied-
wle, which Anishes at March-end,

Indian carriers have been impacted
by multiple airspace restrictions. Pakis-
tan's ban on Indian airlines using its air-
space, imposed in April last year,
continues to remain in effect, forcing
longer routings on Europe and West Asia
Hight=. In addition, heightened tensions
between the US and Iran led to restric.
tions and avoidance of Iranian airspace
durng January-February this year.

Turbulent ops

m Changes neaded because
flights are taking longer to
operate than earlier, increasing
pressure on schedules

® Black time has increased due to
airspace restrictions linked to
geopaolitical developments

u IndiCo will suspend flights on
the Delhi-Capenhagen route
from February 17

= Frequencies on the Delhi-
Manchester service will akko be
reduced in a phased manner

® Flights on the Delhi-London
Heathrow route will be reduced
from five to four services a
weeek starting February 9

IndiGo =said it is proactively reaching
out to customers impacted by the changes
tooffer alternative flizht opticns or provide
timely refunds and compensation in line
with applicable riles.

Indifio added that it will continue to
closely monitor operaticnal conditions
andd may scale its long-haul network upor
down depending on how constraints
evolve over time.

These cuts in intermational Hights have
come afterthe cuts in domestic Hightsthat
were done in December following oper-
stions meltdown.

IndiGocanceiled 4.290 Rights between
December 1 and 9 after it fell short of pilots
to implement the new {light duty time
limitation {FOTL ) rules, which introduoed
mone humane sorking howrs for crew and
ame into effect in November.

Om December 9, the Directorate Gen-
eral of Civil Aviation (DGCA) ordered
IndiGo to cut 10 per cent domestic Dights
from its schedule for the entire winter
seasan, which ends late March.
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Cl Orders Probe into IndiGo over
Anti-competitive Conduct in Dec

Mass cancellations created artificial scarcity, says regulator: report in 90 days

DurBureau

New Delhi: The competition re-
gulator on Wednesday ordered s
detailed investigation into Indj
o, holding a |.'|l.‘||ILi|. facie view
that large-scale flight caneella-
tions by the country's largest
wirline in Decembaer 20205 caussd
an “apprecinble pdverse effect™
on consumers during peak de-
mand

The Competition Commission
of Indis {CCI) asked it=s director
general for imvestigation to pro-
B Bl mitier and sulunit a re
port in 90 days. The regulator
will take a call on further action
based on the report

The CClerder compounds wor-
ries for the airdine already fa-
cing the winath of the Directorn
e Creneral ol Civil Aviation
(DGCA) The aviation safety re-
gulator had, in early Becember,
curtailed IndiGa’s winter sche
b by 105

Between December 3 and 5, the
mirline cancelled 2507 Nights
and delayed 1B52, impacting
over 3,00,000 passengers at alr-
ports ncross the country, as per
theardor

IndiGo, which has about 65%
of the domestic aviation market
shore, cancelled Nights in the
wake of severe crew shortage
due to its failure to implement
naew rest riles for pilots

By cancelling thousands of
Mights constituting o signifi-
cant portion of the scheduled
capacity,  “IndiGo  effectively
withheld s service from the
market, ereating an artificial
scarcity, limiting consumer ac-
cess toalr travel during peak de-
mand.” the regulator said.
Passengers who had booked
tlekets were lell with fo real

cholee but to accept lst-minute
cancellations and to seek alter-
natives, on their own, at signifi-
cantly higher prices, CCI sald
“Such eonduct by 8 dominant
enterprise may be viewed as
resiricting the provision of ser-
vices under Section S22 of
the Competition Aet,” itadded.
Section 4 of the Competition
Act bars a dominant emterprise
from abusing its position if it
imposes unfnir ordisoriminato-
rv eonditions on the purchnge or

sale of poods or service; or 1)
mits or restricts” production or
seivices; or imposes unfair or
diseriminatory conditions on
consumers amongotherthings.

However, the regulator also
made clear that “nothing stated
in this order shall be tantamo
umnt to a final expression of opi-
nion on the merits of the case,
and the G shall conduct the in-
vestigation without being sway-
od in any manner whatsoever by
theobservatbons made hepeli.™

MARHET DOMINAMCE

The CC1 order Aagged that Indi-
Googaorates the largest Deet with
over 400 alrerafl, which is signl-
ficantly higher than 191 aircraft
of Adrlndia Theregulator noted
that ImdiGo enjoys a deminant
podltion in the relevant mucket,
thanksto its substantial and sus-
tained market share, wide net-
work reach with exclusive opers-
tions ona significant number of
city-pair routes, larger fleet and
slrang hancial performande
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Airline Scales Back Flights to Europe

Mumbai:IndiGo is suspending
flights to Copenhagen and cut-
ting frequencios on Manchester
and London Heathrow routes la-
ter this month, citing operatio-
nal constraints that have affec-
tes] schedule rellabilite

Flights to and from Copenha-
gen will be suspended from Fe-
bruary 17 till further notice. Al-
0, the Delhi-Manchester service
wikl be trincated in phases, lowe-
ring overall connectivity to the
UK city to seven weekly flights
{rom nine from February 18, Del-
hi-London Heathrow fights will

b reduced to four from five se
viees a week starting February §
for the remainder of the winter
schedule.

In a statement, IndiGo said its
wide-body opera-
thons hawve [aced
“continuoasly
changing nirspa-
ce constraints
due to peopoliti-
cal circumstances” and conges-
tion at airports in Indiaand abro-
add, which have “significantly in
creased Night and block times™,
causing “strain over theairline's

TET9schedule”™

“With the objective of avolding
inconvenience o customers due
0 misconnections and casca-
ding delays, IndiGGo has decided
io take some immediate measu-
res to restore operational reliabi-
lity in terms of on-time perfor
mance,” the nirline said, adding
that the reduction in Manchester
frequencies had originally been
planned for the summer 2026
schedule but was being Imple-
mented aprlier “to ensure rolla-
bility to therestof IndiGo's long-
haul operations”. = Our Bureau
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Al Express’ Maiden Operating Profit Likely in H2FY27

Our Bureau

New Delhil: Tata-owned low cost
carrier Alrindia Express willre
port its maiden operating profit
during the final two quarters of
27. the airline said.

“Projected operating profit re
Nects Improving unlt econo
mics, :I_;l.-'»l_'_|1|l_||1_|_-_11 cosl manage-

ment and stronger operational
performance, despite prevai-
ling industry challenges,” the
alrline gald. The announcement
was made at the company ‘s town
hall with employess, However,
for the full year the company
will be inaloss.

The airline, which reported a
loss of €5,678 crore last vear, had
|:Jr1_1|_|lr'1.'tl-._1-u a turnaround 1‘!|.I‘I'-.

cise led by Air In-

Y dia group’s chiefl

commercial and
transformation

officer Nipun Ag:

garwal who was

announced as the chairman last

vear replacing Air India CEO

Campbell Wilsan

Since then, the commere lal te

amof theairline has been integ-

rated with 1ts parent Air India

for better synergy. This was fol-

lowed by a restructuring of rou
tes like increasing presence in
some while exiting some routes
which were unprafitable.

The airline said that it is plan-
ning to triple its size by FY31,
when it plans to have 25% mar
ket share with 300 aireraft. “The
airline's focused commercial
strategy, sharper capacity de
ployvment and enhanced cusio-
mer proposition have started vi-
elding results,” the airline said
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UNDER SCRUTINY
UK Asks Al to
Explain Fuel
Switch Incident
in Dreamliner

Rewlers

New Delhl: Britain's ovia
tlon authority Bas askesd
Alr India to explain how a
Bowing Dreamliner passen
g el which wos grouodesd
af Arrival in India for safe
1y chechs took off fom
London on Susday with o
possibly Fanley fuel switch,
o brttor ghivas

The UK Clivil Aviation Aun
tharily (CAA), Ina leiter to
the alriine doted Tupsd,
warned of the possibility
afl regulatory actbon
mgainst Adr Indin and {1
Boving 7HY Oeet iF the abr
lire eliwes ot saihomil o com
plete response within 8

week

Alr Indin sald in o state-
ment it had completed o
precoutionary  reinspes
don ol the switches nmil
foairsd v 13aties and would
“respuii {0 the UK regula
for aceoidingly™

CAA sald Il was & stan-
dord process fora mgulator
to request dedails ollowing
“analrceall incldentand is
I line with safety nssur-
ance procedures”

Fued switches were at the
eoqire af last year's crash
imvalving an Air Indin
Dreamlines, which Killed
Ja penple In Gujarat and
triggered tighter seruting
of the alrline. The switches
regiakate the Qe of jet sl
InTo o planss engines.

Adr tndlia spid on Monday
It had grosnded & Boelag
Dreamliner aftor o pliot ro-
ported o possible “defect”™
with the fuel control switch
afi ke s o el g
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CClI to probe IndiGo for unfair biz practice

HMAKU KAUSHIK
Mew Delhi, February &

THE COMPETITION COM-
MISSION of India {CCL) on
'-'q.'ednr-:d.'l::,r ord ered a
detailed investigation into
Indifio for alleged abuse of
its dominant position in the
domestic aviation |1.1.'|.ri:¢|:,
following large-scale flight
cancellations In December
2025 which the regulator
sald may have caused an
appreciable adve rse effecton

competition.
In a 16-page order, the
CCI said that by cancelling

thousandsof ights duringa
peak travel period, IndiGo
effectively withheld serdees
from the market, creating an
artificial scarcity and limit-
ing consumer access to
adr travel.

The I'I:'E'Il:i-'l torsaid thatthe
conduct prima facie appeared
tofallwithin the scope of Sec-
tion 4 of the Com petition Act,
which deals with abuse of
dominant position

Continved on Page 12

CCI to probe IndiGo...

"INDIGO CANCELLED HUN-
DREDS of fhghts, causng
heavy surge in prices of seats
ACToss seclons a.:\vella: IllIHE
inconvenience to passengos,”
the arder said. “The aforesald
bringsout widespread moomee
nlesce cansed to travelers at
laree due tosuddenand massnae
cancellatbon of fightswith litthe
or noaliernatives mailable The
passengers wee left standed
with :.r'\k-ral}- limited r."lr:inn 5,
while fares escalatedsharplyfiol-
lowrtigg the cancellathon of 2,507
flights and defays in 1,852
ights, therdyy affecting more
than 300,000 assmEr ST 065
v ouis alporis™

While directing the probe,
the CCI underscored IndiGo's
miarket position, notingthat the
alrline has a significant share
both n abmlute passenger
mambers and in avallable seat
kilometres (ASKEM), “IndiGo
consistently acoounts  for
approximatdy 60-61%of total
domestic ASKM, which meflects
ot ondy pasengervolumesbut
effective contmol over market
capadtyand supply-side condi-
tions,” the arder said. i added
that the domestic passenger
aviation madket exhibits very
high andincreasing concentma-
tlory, comnsd ra.ln.ing the prEsEmE

CClunderscored IndiGo's
market position, noting
that the airline has a

significant share bothin
absolute passenger
numbers and in ASKM
I

of effective rivals and enabling
leading firms to operate inde-
pendent lyofcompetitnee forces
IndiGo, in its submlssions,
said that the Esues rased were
squarcly covered under the
lih:.ﬂrrn "n.'.'l].-u]Mn .ﬁllhlm"d!‘il.
2024 and the Airoaft Rules,
1937, under which the sector
regulator, the Directorate Gen
emlofiChilwiathon (INGCA) has
exchusive prrisdiction The airiine
also contendad that akrfame fixg-
tionssubecttoontimimsseg-
ulatory oversightbythe Ministry
of Chall fertation and the DGCA,
inchoding fare ceilings and pric-
ing nocms i pesed i the public

Interest. The CCI mjected the
argument that sectoral regula-
ton excludes the application of
ompetition L, "The commis-
sion also observes that ithas,in
the past, exained matiers per-
taining to the aviation sector
invobeing allegations of carteli-
sation, abuseof dominant posi
tion and uniair pridng prac-
tices,” the onder mid, adcd mEI!['pI
sectoral regulation and compe-
tition krwopemte m "distinctbnd
mmplementarydomaine

The Investigation was
ordered following a complaint
by a Bengaluru-based Lawyer,
wh told the regulator that his
retuirn flkghtwas cancelled a few
himirs before departurewithout
an alternative arrangement
When he attempted to book
anotherfHght, IndiGoand other
airlines were of I:'rring seats ak
shamplyhisherfareson the same
ronites, the complamant saxd

In early December, [ndiGo
faced wilespread opertional
disruptions, after which the
DeGCAcurtaiber] the airline'swin-
terschedule by 10 until Febru
ary 10, The CO has directed its
hrector General (o mvestigate
potential vickations of Sections
H2YaME and H(2IH0) of the
Competition Act and submit a
repactwithin Y days.
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IndiGo market
share nosedives
to two-year low

® Despite December
fall, airline’sannual
sharerises in 2025

YARUQHULLAH KHAN
New Delhi, February &4

INDIGO'S DOMESTIC MAR-
KET share continued to decline
for the second monthin a row,
hittinga two-year low of 59.6%
in December, according todata
fromthe Directorate Generalof
Civil Aviation (DGCA). The
decline of four percentage
points, from 63.6% in Novem-
ber, followed widespread flight
cancellationsinearly December
and a significant reduction in
dailyflightsthereafter.

Despite the dip in the last
two months —its market share
in terms of passengers carried
dropped about two percentage
points in November — IndiGo
wrapped up 2025 with an
annualmarket share of 64%,up
from 61.9%in 2024.

Accordingto the DGCAdata,
around 982,072 IndiGo pas-
sengers sawtheirflights get can-
celled in December, and the air-
line spent ¥22.74 crore on
tacilitation. Similarly, around
639,714 IndiGo passengers
taced delays beyond two hours
inDecember.In contractacom-

IN NUMBERS

Domestic market share (%)
¥ indiGo W Air India Group

59.4

Dec
2025

My
2025

Sept Oct
2025 2025

bined 60,880 passengers of Air
India,Akasa Airand Spicejetsaw
their flights get cancelled in
December, and the airlines
spent ¥1.36 crore on facilita-
tion. Similarly, around a total of
187,610 passengers of AirIndia,
Akasa Air and Spicefet faced
delays beyond two hours.
Domestic flight operators
carriedabout 14.3 million pas-
sengers in December, marking
a decline of 4.14% year-on-
year. The Air India Group took
advantage of IndiGo’s loss in
December by increasing its
market share to 29.6%, up
from 26.7% in November.

L - - — -
FINANCIAL EXPRESS M. 93 February 20.

READ TO LEAD
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Capon domestic airfare

likely to stay till March

THE CENTRE I5 ] ikely to keop
thealrfarec ap o domestle
flights intactuntilMamchasa
precaution (o ensue alrfares
don’t skyrodeet in the
coming weeks due to opera
tional dismu |-|ri Orns, n1|.|]1:|p|-r
offiddsawareofongoing dis-
cussions told FE,

"Once the operatlonal sta -
h|I|I:1l,l is established m the
domestic aviation ccosystem,
alrfare caps will be Biied The
next test of operational sta
Entli v 11 e thie period aftes

February 10, when the
expfnpl lons Hlﬂllh.‘l.l Lo
IndiGo end,” an official said
He added that the govern-
ment will ikely meet in the
third week of Febroary and
take a call on the airfare caps
on domestc Bights. The
DGEA had granted Indilo
exemptions from night duty
restrictions, ln.rll.|r|1ng the
cap on two landings, until
Februwary 10, after widspread
disruptions in carly
Decmniber =FE BLIREAL
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‘Al-132 fuel control switches
vetted under DGCA presence’

Airline states that after the crew reported defect upon
landing in B'luru, it referred the matter to Boeing

S Balakrishnan &
Dhairya Gajara
MUMBA

In a statement, Air India said
that after the crew of A2
(Londorn-Bengaluru) reported
the fuel control switch (FCS)
defect upon landing In
Bengaluru, it referred the
matter to Boeing. The airline
further said that based on
Boeing-recommended checks,
both the left and right FCS
were found satisfactory with
the lecking tooth or pawl fully
seated and not slipping from
“run” to “cut-of” when force
was applied parallel o the
base plate. Air India claimed
these inspections were carried
out in the presence of
Directorate General of Civil
Aviation (DGCA) officials.
Follewing the incident, Alr
India grounded the aircraft for
imvestigation. In an Internal
meme to Dreamliner pilots on
Tuesday, airline’s senior vice-
president for flight operations,
Manish Uppal said the matter
had been escalated to Boeing
for priovity evaluation. The air-
line alsoinitiated a precaution-
ary fleetswide re-inspection of

Al-132 fuel
switch glitch
revives Al-171
crash scare

: "‘r‘f'|_

55

g

""-uiﬂ

BN, | g
: " N

A:r [.ndlus B-ncmg 787 Dream-

FPJ report on Feb 3

the FCS latch to verify normal

operations as 4 measure of

sbundant caution. Many in
civil aviastion circles also said
the crew should not have mlen
off from Heathrow afrer
encountering a problem with
the FCS, Air India stated that
on February L its B787-8 air-
craft, VI-ANX, operating flight
AHA32 (London-Bengaluru),
experienced an issue during
engine start in London. Ontwo

oocasions, the crew observed
that the FCS did not remain
positively latched in the “run”
position when light vertical
pressure was applied. On the
third attempt, the switch
latched correctly in “run” and
remained stable thereafter,

The airline said that before
continuing with the remaining
procedures, the crew physi-
cally verified that the switch
was fullyand positively latched
In the “run” position. No abnor-
mal engine parameters, cal-
tions, wmnings, or system
messages were observed dur-
ing engine start or atany tme
thereafter and the flight was
completed without incident.

“However, applying external
foree in an incorrect direction
caused the switch to move
easily from ‘run’ to ‘cut-off”, due
to the angular base plate allow-
ing slip when pressed
Improperly with a finger or
thumby the airline sald. It also
added a video circulating on
soclal media was analysed in
the light of Boelng-recom-
mended procedures and the
procedure demonstrated in
the video was found to he
incorrect
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CCl orders probe of IndiGo after
Dec chaos that hit nearly a million

HT Correspondent
and agencies

letters@hindustantimes.cam

MNEW DELHI: The Competition
Commission of India (CCI) has
ordered an investigation into
IndiGo after the airline’s wide-
spread flight cancellations in
December, which affected nearly
amillion passengers, highlighted
concerns over limited competi-
tion in the world's fastest-grow-
ing aviation market.

The order published on the
CCT's website on Wednesday fol-
lowed complaints alleging anti-
trust violations by India’s largest

ACCORDING TO A
COMPLAINT, FLIGHT
CANCELLATIONS
DROVE UP PRICES
AND CAUSED
INCONVENIENCE TO
PASSENGERS, THE
REGULATOR SAID

airline. The antitrust regulator
said that one of the complaints
accused the budget airline of
cancelling hundreds of flights
that caused a heavy surge in pri-
ces as well as huge inconven-

ience to passengers. IndiGo did
not comment on the notice from
the anti-trust watchdog, but an
official told HT that an order has
been received by the airline and
that a reply would be sent after
studying it in detail.

IndiGo cancelled about 4,500
flights in the first week of Decem-
ber. The CCT's order came even
as the airline said on Wednesday
that it was curtailing some over-
seas services, including a
recently launched one to Copen-
hagen, due to operational con-
straints from airspace closures
linked to geopolitical tensions
and airport congestion. P15
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Engine fire alert forces emergency landing

[ i e~ 2 i =] |
A Turkish Airlines flight travelling from Kathmandu to Istanbul with 236 passengers and 11
crew members made an emergency landing at the Kolkata airport on Wednesday. Officials said
the pilot contacted the Kolkata air traffic control for landing permission after suspecting that
the right engine had caught fire. The plane, an Airbus A330-300, landed shortly after 2.30pm,
while the fire in the engine was brought under control at 1.51pm, the civil aviation ministry said,
indicating the flames were doused during the flight itself. No injuries were reported. AN
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CCl orders probe
into IndiGo’s Dec
cancellations

HT Correspondent &
Agencies

let berx @hind ustantimes.com

NEW DELHI: The Competition
Commission of India has
ordered an investigation into
IndiGo after the airline's wide-
spread flight cancellations in
December, which affected
nearly a million passengers,
highlighted concerns over lim-
ited competition in the world's
fastest-growing aviation mar-
ket

The order published on the
CCl's website on Wednesday
followed complaints alleging
antitrust violations by India’s
largest airline. The antitrust
regulator said that one of the
complaints accused the budget
airline of cancelling hundreds
of Mlights that caused a heavy
surge in prices as well as huge
inconvenience 1o passengers.

IndiGo did not comment on
the notice from the anti-trust
watchdog, but an official told
HT that an order has been
received by the sirline and that
a reply would be sent after
studying it in detail.

IndiGo cancelled about
4 500 Mlights in the first weeks
of December.

The CCl's order came even as
the airline said on Wednesday
that it was curtailing some
overseas services, including a
recently launched one to
Copenhagen, due to opera-
tional constraints from air-
space closures linked to geopo-
litical tensions and airport con-
gestion.

Data released by the aviation
regulator, the Directorate Gen-
eral of Civil Aviation (DGCA),
on Tuesday showed that the
airline's market share had
fallen to to 59.6% in December
from G3.6% in November. The
disruptions affected 982,000
passengers in December and
the airline spent ¥22.74 crore
A% cormpensation.

The overall cancellation rate
of scheduled domestic airlines
was 6.92% in December, and
that of IndiGo was 9.65%.

In the wake of the massive
disruptions blamed on poor

IndiGo cancelled about 4.500
RMights in the first weeks of
December. HT

pilot roster planning, the DGCA
fined the airline a record $2.45
million(222 crore approx.),
issued warnings to senior exec-
utives and directed the airline
to remove the head of its opera-
tions control from his duties.

DGCA's probe found several
deficiencies at the airline after
stricter pilot rest and duty rules
eame into effect last year.

In a statement on Wednes-
day, the airline said it would
suspend long-haul fights to
Copenhagen and trim some
services between Delhi and
Britain. IndiGo will suspend
Copenhagen Nlights from Feb-
ruary 17, just months after
launching the route in October.
1t will also cut Delhi-Manches-
ter services to our flights a
week from February 7 and to
three from February 19, while
reduwing Delhi-Londen Heath-
row operations to four flights a
week from five.

IndiGo did not specify the
geopolitical issues it faces, but
airspace closures in West Asia,
especially Iran, have disrupted
girline schedules in recent
months.

The restrictions and conges-
tion at airports in India and
abroad have significantly
increased flight tdmes for its
leased Boeing Dreamliner jets,
IndiGo said.

“IndiGo will continue moni-
toring these external develop-
ments and fexibly scale its net-
work up or down to align with
evolving conditions,” it said.



ST faT

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE HINDUSTAN TIMES DELHI 5 FEBRUAERY 2026

Al EXPRESS EYES
OPERATING PROFIT
IN H2 OF FY26

Neha LM Tripathi

letters@hindustantimes com

NEW DELHI: Air India Expressis
projected to post an operating
profit in the second half of FY26,
a first since its privatisation, the
airline’s management told
employees at a townhall in
Gurugram. The projection
shared during a monthly town-
hall at the airline's Gurugram
headquarters was attended by
managing director Aloke Singh
and chairman Nipun Aggarwal.

The management announced
that ATX is investing over $70M
in the retrofit program, deliver-
ing this highly differentiated
product and premium experi-
ence. The airline, officials said,
declared its capacity, measured
by available seat kilome-
tres(ASKs), to have nearly dou-
bled since privatisation, while
market share tripled from ear-
lier levels.

“It aims to expand its fleet to
300 aircraft by FY31, targeting a
25% market share,” an official
said. To be sure, Air India
Express currently has an operat-
ing Meet of around 10 aircraft
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Turkish Airlines plane makes

emergency landing in Kolkata

A Turkish Airlines flight from Kathmandu to
Istanbul was forced to divert to Kolkata under
emergency conditions after it reported failure of
one of its engines. The airline in a statement said
the flight landed safely in Kolkata, where it is
undergoing necessary inspections. The airline
arranged an alternative flight for its passengers.
“The flight declared PAN PAN, an international
radio distress signal, due to the right engine on
fire and requested to divert to Kolkata at 1.38
p.m. with one engine failure,” the Civil Aviation
Ministry said in a statement.
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IndiGo suspends flights to
Copenhagen, trims UK. trips

IndiGo has suspended flights to Copenhagen and
reduced services to London and Manchester, as
airlines are being forced to take longer detours 1o
avoid Iranian airspace, increasing flight times
and fuel consumption. Its Delhi-Manchester
flights would also be reduced from five flights per
week to three flights in a staggered manner from
February 7. Its Delhi-London flights will also
come down to four weekly flights from five per
week from February 9.
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Turkish Airlines flight 727 en route from Kathmandu to Istanbul
makes an emergency landing in Kolkata on Wednesday. em

WEST BENGAL

Turkish Airlines plane catchesfire,
makes emergency landing in Kolkata

ATURKISH Airlines aircraft carrying 236 people made a
“full emergency landing” at Netaji Subhas Chandra Bose
International Airport in Kolkata on Wednesday afternoon
afteritsright engine reportedly caught fire shortly after de-
parture from Kathmandu.Airport authorities confirmed
thatall 225 passengers and 11 crew members were
unharmed. The aircraftis currently stationed at the
Kolkata airport, undergoingatechnical inspection. All pas-
sengers and crew/captain have been shifted to hotel.
Tomorrow another aircraft will come around 0400 hrsIST
and passengers will depart around 0600 hrs. ENS
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IndiGo toadjust
long-haul flights
onoperational
constraints

New Delhi: IndiGowill adjustits
long-haul flights operated with
leased Dreamliners, including
suspending services to Copen-
hagen from February 17, as the
airline seeks to tackle external
operational constraints.

As part of the adjustments,
necessitated by Iranian airspace
uncertainties and congestion at
airports, the carrier on Wednes-
day said itwill also reduce flights
onDelhi-London Heathrowand
Delhi-Manchester routes.

In a statement, the airline
said its wide-body operation has
faced external operational con-
straints such as continuously
changing airspace constraints
due to geopolitical circum-
stances, congestion at airports
bothin Indiaand abroad.

The flights to and from Co-
penhagen (Denmark) will be
suspended from February l?ull
further notice.
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CClI flags ‘artificial scarcity’,

MEW DELHIMUMBAI

he Competition Com-
T mission of India (CCL,

the country’s competi
ton watchdoe, hasordered an
unfii-trst investigation into
IndiGo for alleged abuse of
dheminant positicn following
farge-seale light cancellations
and sharp fare increases in
Devembeer:

CC1 hies ohserved that pas-
sengerswene " left with no real
choice but toaccept last-min
ute cancellations” and were

forced o seck aliemistives “at .

sigmificantly higher prices".
Given Inditio’'s dominant
position, consumers were
“effectively locked in and
lacked viahle aliernatives ™
Ina b6-page order dated 4
Februry, CCL directed the
Director General (DG}, the
CCl's mvestigative arm, Lo
examine if Inditio vielaved
provisions of the Competition
Act by cancelling thousands of
flights across it network and
charging sipnificantly higher
Fares to stranded passenpers,
This meirdes the beginning of
the imvestization.
= ..the cel

CClordered an

orders probe into IndiGo

. ——— 1

The airfine had cancefled over 4,500 flights inearly Decembser,
citing revised flight duty time and crew rest norms: M

seheduled capacity, “IndiGio
effectively withheld its service
from the market, creating an
artificial scarrity, limiting con-
sumer acress to airtraeel dior

ing peak demand. Such con

thuet by a dominant enterprise
oy b viewed as restricting
provisioms of services under
Section H2{0(E of the Act
{retating to abuse of dominant
positionk.”

Section 4 of the Competi
ticn Act 2002 deals with abuse
of dominant position

Foar condext, InciCGosuffered
an  opweration
meltdown in the

directs the DG 1o investigation over first week of

Cise i investi all

eged abuse of December, can-

gation to be ramde Indigo's dominant celling  over

into the matter
f:gl‘mmﬁ: leaving  thou
fare spikes in Dec

and submit an
investigation
repor within a
period of 90 days
from the date of
receipl of thisorder,” the order
by CCl chiairpersan, Bavneel
Rmr anad three members, Amil
Apmarwal, Sweta Kakkad and
Dwepak Anurag, reacd.

The anti-trust agendcy fur
ther said IndiGo created an
‘artificial searcily’.

Queries (o the airline were
not answered fill print time
Inaditio has receved the onder.

It held that by cancelling
thousands of Agrhts that con
stifuted asignificant portion of

+,50H0 flights and

sands of passen:
gers stranded at
airporls  across
[ndia Theairline
tobd IMGCA in December that
dismptionswere due o minor
technical glitches, schedule
changes for the winter, bad
weather, more congestion and
redllont of Bigrhit duty tirne limi-
tations(F1¥TL) Phase [ norms.

The revised niles mandate
stricter mugcht- fving lmits and
longer pilol rest periods,
therehy raising crew require-
mients However, iniis 17 Jano
ary probe, DEGCA irvestigation
found that over-optimised

operitimn andimdeguate rog-
ulstory preparedness led to
the disrupions.

It also fapped deficiencies
in system soliware support.
CCE saidd Inchigre failed to plan
adequate bullers and imple-
ment FOTL norms properly,
reslting in widespread cin-
cellations.

Ome agprieved passenger,
hartikeya Bawal, moved CCI,
cliiming his retum Might was
cancelled hourshefore depar-
ture, without any allernative
arrangements, forcing him o
rebook with the smme aidine at
amuch higher price,

CC noted that this was nist
an isolated incident. “The
issue has also been widely
reported in the public
domain,~ the regulator
observed inits order, adding
that passengrers across the
country were left stranded.
Between 5 and 5 December,
there were 2,507 flights, of
which 1,852 were delaved,
affecting miore than three lakh
|m5t'ng4:rﬁ,itw.'m::|ulul_

“The harm & no longer con-
firnee to this rowte versus that
roatte; rather, the conduet con
straing the overall ability of
COTSUIeTs 1o use domestic ar
travelasamode of transpor
it sail

atiichel faeslivenind com

For an extemded version of
thiz slory, goiolivemink com.
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No glitch foundin
Boeing jets: Air India

br Imilia on W |.-.||I-r:u|.|!| saulel it Tins
Amdl.upirmi!lu-|mt-au:|m|.:r_l. Inspection

of fue] control switches acnoss is
ageerationl Boelgg TET eet, and no lssees were
Ihemtified dharing the chiechs,

The inspection wasdone after the metdent of
aswitch malfunctionding in an alreraf that
ogseralecla flight from Londion Heathrow o
Bengalir on Sumday.

At present, Adr Nt hias 3% Boctng 7R 01
Devamlingers, and 28 are operstional. Ina
statement. the abriine sald it has completed
Procaoniry |L'-|:I|5~|!l.!'||1lL'\1.lr|I:ll.' Fuel
Controd Switch (FCS) across all opermtional
Boverdnegg THT alrernfi inits Aeet. “Nolssues were
Idertified during these chechs,” it said. FTl
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‘Unfair biz practices™ CCI orders
detailed probe against IndiGo

NEW DELHI: The Competi-
tion Commission on Wednes-
day ordered a detailed probe
against IndiGo for unfair busi-
ness lELI&EtiEE, nearly two
months after the country’s
largest airline cancelled thou-
sands of flights due to opera-
tinnal issues, causing hardships
0 passengers.,

Pﬁﬂn:?aking into consid-
eration data related to airlines
and those provided by the avi-
ation regulator DGCA, the
Competition Commission of
India (CCI) has prima face
concluded that IndiGo has
abused its dominant position.

In a 16-page order, CCI
said that by cancelling thou-
sands of flights, which consti-
tuted a significant portion of
the scheduled capacity, IndiGo
effectively withheld its services
from the market, creating an
artificial scarcity, limiting con-
sumer access to air travel dur-
ing %eal. demand.

uch conduct by a domi-
nant enterprise may be viewed
as restricting the provision of
services under Section 4 (2)
(b)ii) of the Act” the regula-
tor said.

Section 4 of the Competi-
tion Act pertains to abuse of
dominant position.

For assessing the comiplaint
filed by a Eﬁs&cnﬁer who was
i

impacted by the cancellation
of flights in early December, the
wat g considered the ‘mar-
ket for domestic air passe
transport services in India” as
the r t one

Moting that prima facie the
aiﬂmfsnégc:nduf:gcncms to be
causing an apprecishle adverse
effect an competition in India,
CCI ordered a detailed inves-
tigation by its Director Gen-
eral {DG).

“IndiCo consistenthy
accounts for approximatefy
6061 per cent of total domes-
tic ASKM { Available Seat Kilo-
metres), which reflects not
omnl enger vilumes but
cﬁ’cc}r'rf:i cm%:ral OVer mar-
ket capacity and supply-side
conditions.

“The domestic passenger
aviation market exhibits very

high and increasing concen-
uaEthi-un. ::hihitingfha: lead-
ing firms possess the ability
to operate independently of
competitive forces, as the
presence of effective rivals is
materially constrained,” the
regulator said_

Om the basis of substantial
and sustained market share,
wide network reach with exche-
sive aperations on a significant
nmnl?:rmucf cil',r-'paj:grrucutcs.
comparativel r fleet and
strfnpg ﬁmnglralh{parfrﬁnn'nancc,
the watchdog said it was of
prima facie view that IndiGo
enjoys a position of dominance
in the relevant market delin-
eated supra,

CCIalso rejected the objec-
tions raised by IndiGo that the
regulator does not have the
jurisdiction to look into the
case and cited a Supreme Court

ruling. AEENOIES
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CCl toprobe IndiGo over
‘abuse’ of mkt dominance

India’'s competition regulator orders investigation report in 90 days

DIPAK MONDAL i@ Mew Delhi

THE Competition Commission
of India (CCI) has ordered ade-
tailed investigation into Inter-
Globe Aviation Ltd, which oper-
ates IndiGo, over the allegations
that the airline cancelled a larpe
number of flights in December
2025 and subsequently charged
sharply higher fares to strand-
ed passengers.

The CCI, in an order passed
on February 4, held that the al-
legations raised by Bengaluru-
based flyer Kartikeya Rawal
warrant a probe by the Direc-
tor-General (D-G) to examine
possible abuse of dominant po-
sition by India’s largest airline.
It ordered the investigation re-
port within 90 days from the
date of the order.

The complaint stems from
events during the first week of
December 2025, when IndiGo al-
legedly cancelled hundreds of
flights, leaving lakhs of passen-
gers stranded.

The informant claimed that
after cancelling its own servic.
es, IndiGo offered seats on the
same routes at much higher
fares, forcing passengers to ei-
ther wait for days or pay steep
prices for return travel.

Rawal cited his own experi-
ence of a cancelled Delhi-Goa-

, -
raud
- O

# The investigation relates to
events from December
2025, when IndiGo cancelled
hundreds of flights

® CCl says allegations by
Bengaluru-based flyer needs
to a prabed for possible
abuse of dominant position

#® The regulator has asked for
the report of the
investigation within 90 days
from the date of the order

Bengaluru return booking on
December 5, 2025, for which he
had paid Rs 7.173. After the can-
cellation, he was unable to se-
cure an alternative at reasona-
ble rates and eventually
travelled two davs later on an-
other IndiGo flight for T17,000.
He alleged that the conduct
amounted to abuse of domi-
nance, arguing that fares dur-
ing the dismiption were signifi-

cantly higher than historical
averages and recent pricing
trends.

In its response dated January
10, IndiGo did not provide the
operational and pricing data
sought by the Commission. In-
stead, it challenged the CCI's
jurisdiction, contending that
the matter falls squarely within
the domain of the Directorate
General of Civil Aviation
(DGCA). The airline argued
that airfare oversight, excessive
pricing, and market practices
in civil aviation are governed
by a complete and self-con-
tained regulatory framewnork
administered by the DGCA. It
further cited the Supreme
Court's ruling in Bharti Airte!
vs CCT case and the Delhi High
Court's decision in the Monsan-
to case to argue that sectoral
regulators should have primacy
IndiGo al=o submitted that con-
sumer grievances over flight
cancellations or fares are better
addressed under the Consumer
Protection Act rather than com-
petition law:

However, in a erucial clarifi-
cation to the CCL, the DGCA
stated that it does not regulate
airfares and does not possess
economic regulatory powers
over pricing under the current
legal framework.
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CCI orders detailed
probe against IndiGo for
unfair business practices
u -qu'_'— -

The Campetition Commission on Wednesday ordered a
detailed probe against IndiGo for unfair business
practices, nearly twa months after the country’s largest
airline cancelled thousands of flights due to operational
Issues, causing hardships to passengers. After taking
inta consideration data related to airlines and those
provided by the aviation requlator DGCA, the
Compatition Commission of India (CCl) has prima facie
concluded that IndiGo has abused its dominant position.

Ina 16-page order, CCl said that by cancelling
thousands of fiights, which constituted a significant
partion of the scheduled capacity, IndiGo effectively
withheld its services from the market, creating an
artificial scarcity, limiting consumer access to air travel
during peak demand.

“Such conduct by a dominant enterprise may be
viewed as restricting the provision of services under
Section 4 (2) (b)(i) of the Act” the regulator said.

Section 4 of the Competition Act pertains to abuse of
daminant position.

For assessing the complaint filed by a passenger wha
was impacted by the cancellation of flights in early
December, the watchdog considered the ‘market for
damestic air passenger transport services in India’ as the
relevant one. Noting that prima facie the airine’s
conduct seems to be causing an appreciable adverse
effect on competition in India, CCl ordered a detailed
tnvesiigauun by its Director General (DG).

“IndiGo consistently accounts for approximately 60-61
per cent of total domestic ASKM (Avallable Seat
Kilametres), which reflects not enly passenger volumes
but effective control over market capacity and supply-
side conditions.

“The domestic passenger aviation market exhibits very
high and increasing concentration, exhibiting that
leading firms possess the abili}y to operate
independently of competitive forces, as the presence of
effective rivals is materially constrained,” the
regulator said.

0On the basis of substantial and sustained market
share, wide network reach with exclusive operations on a
significant number of city-pair routes, comparatively
larger fleet and strong financial performance, the
waltchdog said it was of prima facie view that IndiGo
enjoys a position of dominance in the relevant market
delineated supra.

CCl alsa rejacted the objections raised by IndiGo that
the requlator does not have the jurisdiction to look inta
the case and cited a Supreme Court ruling.

“Even if Trai also returns a finding that a particular
activity was anti-competitive, its powers would be
limited to the action that can be taken under the TRAI Act
alone. It is enly CCI, which is empowered to deal with
the same anti-competitive act from the lens of the
Competition Act.

If such activities offend the provisions of the
Competition Act as well, the consequences under that
Act would also follow..." CCl cited a part of the ruling in
its order. Further, CCI, in the order, mentioned the
responses given by the Directorate General of Civil
Aviation {DGCA).
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1.88 million passengersatfected by
flight cancellationdelaysinDecember

UNITED NEWS OF INDIA
New Delhi, 4 February

Flight cancellations and delays
by IndiGo and other airlines
affected L8SI million passengers
in December, with airlines
spending Rs 28.78 crore on
compensation and passenger
facilities.

According tothedatardeased
by the Directorate General of
Civil Aviation (DGCA) 1046552
passengers were affected due
to flight cancellations in
December, while 834,453
passengers faced delays of
more than two hours.

Aidines spent Rs 2428 crome
on compensation, meals,
accommaodation, refunds, and
alternate flight armngements

The Statesman

Thu,
https://epaper.thestatesman.com/c/79100165

for cancelled flights, and Rs
4.50 crore on similar facilities
for delayed Rights.

Inaddition, 2060 passengers
wenedenied boarding despite
havingconfimmed tickets, and
airlines spent Rs 209 crore
on compensation and other
facilities for them.

IndiGo, which operates
around 2,300 flights daily,
cancelled 965 percent of its
fightsin December, affecting
982,072 passengers.

These passengers were either
accommodated on alternate
flights or provided refunds,
costing the airline Rs 22.75
crore.

IndiGo's flights delaved by
more than two hours also
affected 63971 passengers,

@5 February 2026

for whom the airline provided
meals and refreshments.

It is noteworthy that in the
first week of December 2025,
IndiGo cancelled thousands
of flights and faced widespread
delays. The disruption ocourred
due to theairline’s inability to
manage crew rosters in line
with new pilot duty time
regulations.

Az aresult, IndiGo's market
share saw a sharp decline of
four percentage points, falling
from 636 percent in November
to 39.6 percent, though it
continued to hold amajority
share of the market.

DGCA datashows that 3.28
per cent of flights operated
by the Air India Group (Air
India and Air India Express)

were cancelled in December,
affecting 43,278 passengers.
The group spent Rs 74,61 lakh
on meals, accommodation,
alternate flights, and refunds.

It also denied boarding to
1,578 passengers, incurming Rs
1.63 crore on alternate
arrangements, lodging, and
meals, Flights delayed by over
two hours affected 117,200
passengers, with Rs 2.87 crore
spent on passenger facilities.

Furthermore, SpiceJet
cancellations affected 11929
passengers, on whom the
airfine spent Rs 40.09 lakh
for meals, accommodation,
and alternate flights. Delays
of over two hours impacted
33,647 Spicelet passengers,

costing Rs 7695 lakh.
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Al EXPRESS EYES
OPERATING PROFIT
IN H2 OF FY26

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: Air India Expressis
projected to post an operating
profit in the second half of FY25,
a first since its privatisation, the
airline’s management told
employees at a townhall in
Gurugram. The projection
shared during a monthly town-
hall at the airline’s Gurugram
headquarters was attended by
managing director Aloke Singh
and chairman Nipun Aggarwal.

The management announced
that ATX is investing over 370M
in the retrofit program, deliver-
ing this highly differentiated
product and premium experi-
ence. The airline, officials said,
declared its capacity, measured
by available seat kilome-
tres(ASKs), to have nearly dou-
bled since privatisation, while
market share tripled from ear-
lier levels.

“It aims to expand its fleet to
300 aircraft by FY3L, targeting a
25% market share,” an official
said. To be sure, Air India
Express currently has an operat-
ing fleet of around 110 aircraft.
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Regulator orders probe into

‘Carrier Enjoys
Position Of
Dominance’

Times News NETwork

IndiGo’s ‘unfair biz practices’

New Delhi: Two months af-
ter IndiGo’s mass flight can-
cellation in the wake of non-
compliance with flving time
norms, Competition Commis-
sionof India(CCIon Wednes-
day ordered a detailed probe
into its alleged unfair busi-
ness practices.

[tsaid thecarrierenjoyed
“aposition of dominance” in
the airline business, noting
that it operated exclusively
onddlroutes, had consistent-
Iy had 60%-61"% market share
and a much larger fleet than

its rival Air India.
Bengaluru-based Karti-
keva Rawal had moved CCI af-

ter his flight on Dec 51ast year
was cancelled and alternative
ones were available only at
higher prices. He alleged the
overcharging by IndiGo was
“abuse of dominance”. The
airline contested the claim,
while arguingthat CCIdid not
have jurisdiction in the case.
“...IndiGo is a significant

By cancellmg thnusands nf fllghts and caumng disruptions in DEC 2025,
IndiGo withheld its service and created an artificial scarcity, CCI said

market player... (has) effec-
tive control over market ca-
pacity and supply-side condi-
tions. The domestic passen-
ger aviation market exhibits
very high and increasing con-
centration, exhibiting lead-
ingfirms possess theability to
operate  independently of
competitive forces, as the
presence of effective rivals is
materially constrained,” the
regulator said in a 16-page or-
der uploaded on its website.
In 2025, IndiGo had 64%
domestic market share, fol-
lowed by Air India group
with 27%, Akasa with 5.1%,
and other smaller airlines

the remaining 3.9%, accord-
ingto DGCA data.

*..IndiGo operates the
largest fleet with over400air-
craft, which is significantly
higher than that of its near-
est competitor, Air India,
which operates a fleet of
(about) 191 aircraft. There-
fore, on the basis of substan-
tial and sustained market
share, wide network reach
with exclusive operations on
a significant number of city-
pair routes, comparatively
larger fleet and strong finan-
cial performance, the com-
mission is of prima facie
view that (IndiGo) enjoys a

position of dominance in the
relevant market,” CCI said.

Theorder said “by cancell-
ing thousands of flights con-
stituting a significant portion
of the scheduled capacity, In-
diGo effectively withheld its
service from the market, cre-
ating an artificial scarcity;
limiting consumer access to
air travel during peak de-
mand. Such conduct by adom-
inant enterprise may be
viewed as restricting the pro-
vision of services.”

The order added passen-
gers who had booked tickets
were left with “no real choice
but to accept last-minute can-
cellations. Further, passen-
gers were left to seek alterna-
tives, on their own, at signifi-
cantly higher prices. Given
IndiGo’s dominant position,
consumers were effectively
locked in and lacked viable al-
ternatives which appears to
be in violation of (rules).”

Cancellationof flightsand
lack of alternatives for pas-
sengers seemed to be “prima
facie causing an appreciable
adverse effect on competition
in India. Thus, the Commis-
sion is of the opinion that a
primafacie case of contraven-
tion of provisions is made out
inthe present matter.”
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Al Express to
invest 7633cr
for revamp

Saurabh.Sinha
@timesofindia.com

New Delhi: Air India Express
will invest $70 million (Rs 633
crore) on product upgrade
and standardisation as the
LCC is going {o reposition it-
self between a low cost and a
full service carrier;

Thebudgetarmof AlThada
fleet of 26 Boeing 737 NG (next
generation) when the Tatas
acquired it along with Air In-
dia in Jan 2022. Thanks to the
fleet augmentation done by
Tatas since then, along with
the merger of erstwhile AirA-
sia India with AT Express, the
airline now has a fleet of over
100 aircraft. The Tatas plans
AT Express to have a fleet of
300 planes in five vears that
will isexpected to take its mar-
ket shareto25%.

Sourcessay the §70million
programme is to upgrade its
legacy fleet and standardise
the 50 white tails (made for so-
me other airline but inducted
by Al Express) B737 MAX.

While H1 FY26 was tough,
the airline expects a profit in
H2 of this fiscal. However, FY
26 is likely to be in the red for
AlExpress.
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Al's 787 fuel switch
checks completed,
no defects reported

SHEKHAR SINGH

NEW DELHI, FEBRUARY 4

Air India on Wednesday
said it had completed precau-
tionary re-inspections of the
fuel control switch (FCS)
across all operational Boeing
T87 aireraft in its fleet, with
no issues identified, marking
the third straight day of dis-
closures following the AT132
fuel switch observation that
brought the Dreamliner fleet
under serutiny,

The airline said the inspec
tions were carned out “in an
abundance of caution” after
one of its pilotsreported abnor
mal behaviour of the fuel con-
tml switch during engine start
on i London-Bengaluru flipht
eardier this week. The develop-
ment comes amid heightened
regulatory attention and in the
wider backdrop of the ongomg
probe into the ANT] crash
where invesigators are exam:
ning the role of a potential

INDIGO TRIMS LONG-HAUL
OPERATIONS AMID STRAIN

B iGo on Wednesdey
announced a sharp recalibree
tionaf its long-hadl operations,
suspendingflights taCoperr
hagen and cutting ffequencies
o key UK routes, citing mount-
ing esternal operational con-
strairts that hawve stretched its
wide-body schedule

mThealine said its Boeing 7874
operationswere undersis-
tained pressure dueto contire
uoLisly' changing airspace
restrictions linked to geopolitk
cal developments along with
congestion at major airports
in India and overseas.

switch cut-off.

“Air India has completed pre-
cautionary re-inspections of
the Fuel Control Switch {FCS)
arross all opermtional Boeing
T87 aircraft in its fleet, No
issues were identified during
these checks” an Air India
spokesperson said.
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