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Mumbai airport to shut
for six hours on Nov 20

Mumbai: Murmbai airport will
shut from 11 am to 5 pmon
Mowember 20 due ta

post-monsoon malntenance of
its runways. The scheduled
closwre is designed to ensuwra
continued safety, reliabilicy and
compliance with global aviation
standards. A notice to airmen
was issued in advance, allowing
airlines and other stakeholders
1o adjust fight schedules and
manpower planning
accordingly, Mumbai
International Airport Limited
said on Monday. ous s
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East-West transit
traffic soars 34%
at Delhi airport

DEEPAK PATEL
Mewy Delhi, 3 Movemnber

The Dethi airport handled about 670,000 East-West
transit passengers between September 2024 and
Angnst 2025, marking a 34 per cent Y-o-Y rise, operator
DelhiInternational Aiport Lid (DLAL)said on Monday.

In a statement, that Alr India accounted for 67 per
cent of the east—west transit traffic, followed by IndiGo
with 25 per cent, the GMR Group-led DIAL mentioned
ina statement. Together, the two carrers handle over
G0 per cent of total passenger traffic through Delhi.

Delhi has also strengthened its position as India’s
leading gateway to Thailand, operating 120 weekly
departures to Bangkok, Phuket, Krabi and Don
Mueang, represanting 26 percent of India’s total fights
to Thailand. A new route toErabi started on October 26,
DAL mentioned.

"Whether it's business travel to London, tourism to
Bangkok, or cultural exchange with Tokyo, Delhi Air-
port connects Indla to the world — truly serving as the
Gateway between the East and the West,” said Videh
Kumar Jaipuriar, CEOof DIAL.

On October 20, Jaipuriarsaid DIAL aims to boost
the Delhi airport’s annual passenger capacity by
abour 20 per cent — from 105 million to 125 million —
by 2029-30, without Immediately replacing the exist-
ing Terminal 2 (T2).
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Mumbai airport to remain
closed for 6 hours on Nov. 20

The Mumbai International Airport's both
runwiays will remiain dosed between 1 a.m. and
5 pum. on November 20 for post-rmonsoon
maintenance, it said in a press statement. The
airport said that this was an exercise planned six
months ahead of the maintenance work and a
Notice to Alrmen was issued well in tdme to allow
airlines o plan their flight schedules accordingly.
The maintenance include detailed inspections,
surface repairs, and technical assessments of
runway lighting, markings, and drainage systems.
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34% surge in int’l transit
flyers at Delhi airport

EXPRESS NEWS SERVICE i hew Dt

INDIRA Gandhi Infernational Alrport
{GLAY has registered a 34% increase in
International transgit passengers in a
year, relnforcing jis status a5 country's
leading global hub connecting Asia and
Europe The GMR Aero-lod consart iim
operating IGTA sald in a statement that
the airport handled over 67 lakh
East-West-East lransit passengers
between September 2024 and August
2i¥5, up from 4,96 lakh during the same
period last vear

Of this, East-to-West passenger traflic
grew %, while West-to-East traffic
rose 36%. highlighting Delhi's prowing
signifcance as a preferved intsrmation-
al transfer point. 1GTA now leads in con-
nectivity to Japan, the UK. and Thai
land, command ing 70%, 38%, and 26%
of India's total Mlight opermtions to these
destinations. respectively

Delhi Alrport holds a 70% share of
India-Japan operat lons, with 26 weekly
flights to Tokyo's twin alrports — 21 to
Haneda and 7 to Narlta. From January
18, 2026, Japan Airlines will starta daily
Delhil-Tokyvo Narits service using a Boe
ing TE7-8 Dreamliner, expected to carry
49 000 passengers annually,

To the West, Delhi commands o 38%
share of India-UK operations, with 63
weskly flights — 56 to London Heathrow,
4 to Manchester, and 3 to Blrmingham

making It the only Indlan alrport
linking all three major UK cities, AirIn-
dia and IndiGo together handle over
0% of Dethi’s iotal Inter nat lonal traf-
fic. Videh Kumar Jaipuria, DIAL CEO,
said the alrport coniinues o sirengthen
Indin’s position on the global avistion
map, “truly serving as the pateway he-
iween the East and the West,”

oA I

DELHI AIRPORT

SEP 2024-AUG 2025

0.JLAKH Trimnes

Easl-Wevl-East ;&Rﬂ

thans PUSSEMRRT  yp i TOGETHER

huandied 6?% HAMEILE 8t
PLUS OF DELHI'S

+349% WOl TOTAL

i (PO 4.8 PASSENGER

st ey 0%  TRasrc

INTERNATIONAL CONMECTIVITY

T2 plis imlemational destinafions served from Delhi

EXPAMNSION N THE PIPELINE N 2023
® A india will increase trips on Defhi-Kuala Lumpar
route feom T Lo 10 weekly fights fom Nov 16

@ A indi2 will Inceate Righty en the Dalki-
Denpacsar (Bali) from7 to 10 weekly fiights
fremDec]

& indign Io laundh dally serdoes betwesm Deli and
Hanod 'ram Devember 20

& Indifo to rmume daly Ui ghts between el and
uanghiou ((hina) feom Now 10

@ indigo o laund Deibe-Mandyester from Boy B




AIRPORTS AU HUF’!F ¥ I_H'- iNUhﬁ.

Corporate Communications Directorate

NAVEBHARAT TIMES

DELHI

4 NOVEMBER 2025

forelt = Hm W ETEE
TR e T g
T g TE ¥ e R i
T2 T e I el T A
T 1 o A
AETEE T
o 2024 B 30TH 2025 FF
12 WA B IGI T S 67 T
i A At e M
mmimrad 2 ST
¥ 498 A R E 34n TR
ol o i T 0 6
34, o d) for g AR 350w
T B TR o o
LTRSS in;‘lﬁﬁzs:«
e form =m & dned frm
5w fF o e

-mmm
15?33?20251?

 gfemh: -y
10 T 2025 [as‘rﬁ'ﬁ #F

= 57 3 -
U
16 FH 2025 i TS

B 7oy g foweh-a
1 e 2025 ¥ 10 WAl

m 3 -
mmmsﬂﬁ

18 S 2026 A 3T

Tﬁmmﬁ.mmgﬂma 7 &1 ¥ wR W A
I T e T, e i e T A
o F o A A e s AwEind



AIRPORTS AUTH

Corporate Communications Directorate

NAVODAYA TIMES

DELHI

4 NOVEMBER 2025

T ST 74T 97 T 20
o TEW F 6 e s e it e

HaAg, 3 A (9.9, ): HSH T
TUATE & TEIHE e Hag e
T #g 20 THA F 6 He * fFU
I dftaer & fom g wm

qat Al wan 9i
(TR UE. ) 7w R T
a7 w14 & g Frear g,
fern v & | Fst wad s Herer
e o =R, anfifer WA vy
TE-TETE AT & et el ia T
(09/27 3R 14/32) 20 T F
YA 11 H WA S TR qF e
wY H wg Wi

T o7 F Haes 4w
T H faega fism, Tae &
TR ST T OF 9T <l S,
TR gediE e g



Corporate Communications Directorate

THE PIONEEER DELHIT 4 NOVEMBER 2025

IGIA sees 34% rise in
transit passengers

PIONEER HEWS SERVICE
W New Dethi

Delhi's Indira Gandhi
Internmational Airport
handled a record 67 lakh
international transit passen-
£ET5 OVEr the past year. This
is a sharp 34 per cent jump
from the previous year. The
growth makes Delhi a global
aviation hub, rivalling air-
ports in Dubai and
Singapore. The increase
came mainly from
East-West-East routes, with
Air India and IndiGo leading
the surge. Together, the two
airlines accounted for more
than 90% of all transit traffic
through Delhi, according to
data released by Delhi
International Airport Limited
[DIAL), operated by the GMR
Aero-led consortium.
Between September 2024
and August 2025, East-to-
West transit traffic grew 34
per cent, while West-to-East
Connections rose 35 per cent.
"Delhi Airport continues to
strengthen India's position
on the global aviation map,”
said DIAL CEQ Videh Kumar
|aipuriar. "Whether it's busi-

ness travel to London,
tourism to Bangkok, or cul-
tural exchange with Tokyo,
Delhi truly serves as the
gateway between the East
and the West,” he added.

Industry observers say the
numbers confirm a trend:
international travellers are
increasingly choosing Delhi
for layovers and transfers,
especially on routes con-
necting Europe and Asia.
With more than 72 global
destinations now directly
connected, the airport’s
network is the widest in
India.

Delhiis also leading India's
travel boom to Southeast
Asia, operating 120 weekly
departures to Thailand,
about a guarter of all India-
Thailand flights. The latest
addition is a new Delhi-Krabi
service launched on October
26. Across the country, there
are 458 weekly Rights to
Thailand, with Delhi ahead of
Mumbai and Bengaluru.

Beyond Thailand, new
routes and increased fre-
guencies are adding depth
to Delhi's Southeast Asia
network.
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IGIA records
surge in int’l
transit flyers

Tinmes News NETwoRK

New Delhi: Indira Gandhi
International Airport handled
f6,70,000 transit passengers
travelling between East Asia
and the West from Sept 2024 to
Aug 2025, a 34% year-on-year
increase, DIAL said.
“East-to-West traffic rose 34%
and West-to-East 35%, with Air
India and IndiGo together
managing over 90% of transit
passengers,” DIAL added.

IGIA has strengthened its
position as India's leading
gateway to Thailand with 120
weekly flights to Bangkok,
Phuket and Krabi, including the
new Delhi-Krabi route launched
on Oct 26. Air India will expand
Delhi-Kuala Lumpur and
Delhi-Denpasar (Bali) flights
from 7 to 10 per week, effective
Nov 16 and Dec 1, respectively.
IndiGo will start daily services
to Hanoi from Dec 20 and
Guangzhou from Nov 10,
marking India’s first scheduled
passenger service to China
post-Covid. From Jan 18, 2026,
Japan Airlines will operate daily
Delhi-Tokyo Narita flights. tan
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Prosusjoins India’s travel story with Ixigo bet

Dutch investor pivots from tech and fintech, plots new route in India’s $100 bn travel and hospitality sector

AKSHARA SRIVASTAUA
& GULVEEMN AULAKH
Mew Dedhi, 3 Movember

Dutch technology Investor Prosus
has identified India’s travel and hos-
pitality sector as a fast-growing
space and is open to investing in
maore travel firms in the country.
This follows Prosus’ recent invest-
ment in traveltech platform and
online travel agpregator (OTA) Ixigo.

In early October, the company
bought a 10,1 per cent stake in dgo’s
parent, Le Travenues Technology,
for 1,296 crore. By mid-October, it
increased its holding to 15.16 per cent
after acquiring an additional 5.06 per
cent stake from existing Investors
Peak XV Partners Investments ¥V and
Elevation Capital through off-
market transactions.

*The travel and hospitality space
is an interesting one, and that’s one
of the reasons we invested in Ixigo.

Checking into growth

® Prosus calls travel its next focus
sector after consumertech,
fintech, and Al

® [ndia’s low online travel
penetration offers strong growth
potential, says Prosus Ventures'
Caurav Kothari

® Prosus has already invested
SB.6 bn in India across Swigagy,
Meesho, and Urban Company

® |xigo to use funds to boost

Al expand into hotels, and
pursue inorganic growth

This s potentially a $100 billion cat-
egory in the next four to five years, so
we're very optimistic abourt travel.
It's a vast opportunity, and if we
come across other interesting com-
panies, of course, we'll be open to
evaluating them as well” said
Gaurav Kotharl, principal — invest-

ments, Prosus [ndia, in an interview
to Business Standard.

Having invested over 8.6 billion
in India across e-commetrce, food
delivery, fintech, and now artificial
intelligence (Al — including plat-
forms like Swiggy, Urban :
Company, and Meesho— =
Prosus is bullish an
India’s travel market.
The sector has been
buoved up by rising
domestic  demand
and robust outbound
travel growth.

“There are certain
pockets within the con-
sumption stack that benefit dis-
proportionately as per capita gross
domestic product (GDP) rises. We've
seen this trend in other peosraphies
— when per capita GDP reached a
certain level, travel wimessed sharp
acceleration. We expect the same in
India,” Kothari added.

India’s relatively low online pen-
etration In travel was another factor
behind Prosus” investment in [xigo.

"Across travel segments — bus,
hotel, and more — there's Immense

scope for growth and online
adoption. Categories like e-
commerce already have
over 200 million

annual transacring
users, whereas travel
numbers are still
much lower. As
pecple grow more
comfortable with digi-
tal payments and e-com-
merce, they'll increasingly
book travel online. This under-
pins ourconfidence inthe growth of
the travel and online travel sector,”
he said.

The group aims to build a £50 bil-
lion portfolio in India over the
coming vears.

Forlxigo, the capital Infusion will

help strengthen its Al play, expand
into new verticals such as hotel, and
provide flexibility for Inorganic
growth opporiunities.

"We're at a very interesting point
in history with Al and how it’s set to
transform most industries. Having
already experimented with multiple
Aluse cases and seen the upside, we
now want to bet bigger on it and
double down on areas that are work-
ing forus. That's one of the main rea-
s0ns we wanted a stronger balance
sheet — to take a long-term
approach,” said Aloke Bajpai.
cofounder and group chiefexecutive
officer of Ixigo.

“We believe the Al-natlve OTA of
2030 will look and operate very dif-
ferently from what exists today —
across planning, booking, post-
booking management, and cus-
tomer support. We are imagining
that future and will deploy more
resources to build it,” he added.
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You may Get to Cancel
Air Tickets for Free
within 48 Hrs of Booking

New Delhi: Air passengers may
spont be allowed to cancel or
amend their tickets without addi
tional charges within 48 hours of
booking, with aviation watchdog
DGCA  proposing  significant
changers in the ticket refund
norms. Besides, the Directorate
General of Civil Aviation haspro
posed that in case of purchase of
6 teket through a tenvel agent
portal, the "onus of refund shall
lie with the airlines as agents are
their appointed represents-
tives”, The airlines shall ensure
that refund process |s completed
within 21 working days, the regu
lator An “alrline shall not levy
any additional charge for correc-
tion in name of the same person
when the error is pointed out by
the passenger within 24 hotirs of
making the booking, when ticket
is booked directly through alr
line website,” as per the draft Civ
il Aviation Reguirement (CAR).
Anairline shall provide a ‘look-in
option' for a period of 48 hours af
ter book|nga ticket, FT1
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DGCA moots
major changes
toticket

refund norms

PRESS TRUST OF INDLA
Mew Delhi, Movember 3

AIR PASSEMGERS MAY so0n
be allowed to cancel or
amend their tickets without
additional charges within 48
hours of booking, with avia-
tionwatehdog DGCA propos-
ing significant changesin the
ticket refund norms.

Besides, the Directorate
General of Civil Awiation
(DGCA) has proposed that in
case of purchase of a tcket
thmough a travel agent /portal,
the"onusofrefund shall iewith
the aidines as agents are their
appointed represen tatives”,

The airlines shall ensure
that the refund process is
completedwithin 21 working
days, the regulator said a= it
mooted changes in the Civil
Aviation Require ment (CAR)
pertaining to the refund of
air tickets,

The proposedchanges also
come against the badedmop of
comcerns and issues related o
alrticket refunds

An altline shall not levy
anyvadditionalcharge for cor
rection in name of the same
person when the error is
pointed out.
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Air India flight rerouted to
Mongolia over technical glitch

Adr Indias San Francisoo to Delhi flight was
diverted to Mongolia's Ulaanbaatar on Monday
due to a suspected technical glitch after fAying for
11 hours, The airline said that the Boeing 777-300
aircraft was undergoing checks, and it was
making efforts o take passengers to their
destination. “Al 174 of November 2, operating
from San Francisco to Delhi via Kolkata, made a
precautionary landing at Ulaanhaatar, Mongolia,
after the tlight crew suspected a technical issue
en route,” said the airline’s press statement. The
aircraft made a safe landing in Mongolia. AI 174
has been flving the route via Kolkata ever since
the clostire of Pakistan airspace in April.
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48-hr window likely to
alter, cancel air tickets

Neha LM Tripathi
letters@hindustankimes com

MNEWDELHI: Passengers should be
allowed tocancel or amend tickets
free of additional charge within 48
hours of booking, the Directorate
General of Givil Aviation proposed
in draft rules, released on Monday,
which underlined that airlines are
ultimately responsible for ensur-
ing refunds to passengers within
21 days even if tickets are booked
through third-party vendors.

The regulator has proposed
changes to the Civil Aviation
Requirements on refunds to
address growing passenger griev-
ances over refund delays and
unclear charges, a draft document
uploaded on DGCA website said,
The DGCA has invited leedback
from stakeholders till November
an,

The regulator proposed that
airlinesoffer a “look-in” option to
allow passengers to cancel book-
ings within 48 hours of purchase
without any charges. However,
this would be applicable only to
tickets booked directly through the
airline website before five days
before a domestic flight and 15
days before an international one.

“During this pericd passengers
can cancel or amend the ticket

without any additional charges,
except for the normal prevailing
fare for the revised Mlight for which
the ticket is sought to be
amended,” the draft norms read.

“In case of purchase of ticket
through travel agent/portal, onus
of refund shall lie with the airlines
asagents are theirappointed rep-
resentatives,” the draft stated,

In yet another significant
change, the civil aviation regulator
proposed that airlines will not
charge any foe for spelling errors
in passenger names, if requested
within 24 hours of booking. “Air-
lines shall not levy any additional
charge for correction in the name
of the same person when the emror
is pointed out by the passenger
within 24 hours of making the
booking, when ticket is booked
directly through the airline web-
site”

The draftalso clarified that the
airlines may refund the tickets or
provide a credit shell in case of
ticket cancellations by passengers
arising due o medical emergen-
cies. " Anything done for the conve
nience of passengers should be
welcomed, but we need tosee how
practical and whether it puts the
aifline at a disadvantage,” Jitender
Bhargava, former Executive
Director of Alr India, said.
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| SUSPECTED TECHNICAL ISSUE |

Delhi-bound Al flight
diverted to Mongolia
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| SOLE SURVIVOR OF AIR INDIA CRASH |

‘God saved my life, took all my happiness’

Agence France-Presse

L Al o T e

LONDOMN: The ouily sarvivoer of
Jume s Abr Ieadis crash haes k)
UK medus of ihe mental and
phwaical anguish he has
eaduicd since wrviving the
deadly disasiwre on June 12 in
Abrnedaboet

Vishwash Komar Rameih
adid im thee imervicws 2ined and
published Moaday that the
months fnllowiog the crash
which killed 24 possengrrs on
the Londoen-bound plane and
anoiber 19 people on the
groumd. fad boen “very JUT
cull”

The British cutiten, who v
Lelcester, central England
walkied away from the plane
wie g ifi wil e Yo called

Thee Jume 17 Ahened abad cranky
claimaed 320 lives n

“a miracie”, but losa his brother

Laond v mar lifie but ook all
my happiness. and from my
famvily,” the 3S-year-obd told
B itain s domedic Press Asaogi
alkoT PEWS agORCY

M complctely Brougin down
mry family . i°s very delficuln for
s aeewd ey Ermnldy "

He added that his brother,

.‘.pm “was my sl.rr.m;'lh and
"y overythdog”

The Boreng 750 -8 Dreambiner
crashid mrroly sooonds afler
Lake-off from Ahmodabad on
June @1, and smashed into 5
mardicail collegy

A predimessry investigaton
report by Inafia’'s Aircralft Ao
dent Investigation Barcas
(AATE) sadd fued o the jet's
engines was ot of] momonts
by | chpasct

It i) ot ey arpy oty firm
oy homlors, or sppeodtien blame
for the disater

I eerped last month vhat
the faiher of one of the pileb
has aked [ndia’s top court for
= indepondent (nvestigataen,
srguing the official probe was
uniamiy blamirg the crew

In the imtervicws, which

incloded several to British
broadcasicrs. Rameih was
refectant (o falk about the
crash. saying it was still “wvery
painifd”

1 gt Dlasdybo s all the tme
| jurst sy awake. | ooy muaybe
thire: for bt Bamars,” e todd PA

Ramcsh todd the BBC e usf
fers pain in his leg. shoulder
kroe e bk, amed baas mod bawm
abile 0 work or drve dnce the
ragedy

“When | walk, | cannot walk
properly. slowly, dowly, with
mxy wile's belp ™ be added

Hits mdwiscrs told the Brinah
I csdcaies be wis dlagouosed
with FTSD while be was being
treated in Mospital in lesfia Bt
that he Bas pot recchved amy
mesdical treatment wnce bong
hack in te UK
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DGCA fills up key 18
posts to plug crunch

Neha LM Tripathi
|ettersi@hindustantimes. com

NEW DELHI: The civil aviation

tor, Directorate General of
Civil Aviation (DGCA), has pro-
moted 18 senlor officers to the
post of Deputy Director General
(DDG) — a move almed at
strengthening its top technical
and air safety leadership amid
persistent staff shortages across
critical divisions.

“With these promotions, all the
vacant posts of DDG are now full
in the DGCA,” an official con-
firmed to HT. "Some of these posts
have been lying vacant since
2023." he said.

According o an October 31
office order, seven of the pro-
moted officers were serving as
director of airworthiness; two of
them as director of alr safety,
three director of aircraft engineer-
g and six director of Operations
(Ops).

The promotions come agalnst
the hackdrop of continuing vacan-
cies across the DGCA's technbeal
cadre.

Hindustan Times reported on
July 19, nearly half of the regula-
tor's sanctioned techmnical posts,
including those in airwarthiness,
flight operations, and aerodrome
safety, have remained vacant for
years, affecting inspection and
oversight functions.

These appointments are
expertad wstrengthen India’s avi-
ation safety oversight and come
months after the civil aviation
minister Ram Mohan Naidu told
Parliament on July 21, that DGCA
wiotihd recruit 190 people by the
end of October.

The office order, seen by HT,
nintes that these appointments are
effective from the date the officers
assume charge.

While these promotions mark
progress in filling long-pending
posts, senfor officlals acknowl-
edged that overall siaffing at
DGCA remains stretched,

The civil aviation ministry
along with the Union Public Ser-
vice Commission (UPSC) are

working to expedite appoint-

Non-availability of
cockpit crewand
pilots hits Akasa
NEW DELHI: Akasa Air,
backed by Azim Premji's
investment arm Premjl
Invest, b facing mounting
operational strain due to
the non-availability of
cockpit crew 1o operate
certain flights. This is
despite the airine having
around 800 pilots on its
rolls, with as many as
nine flights for at least
Sunday left without avail-
ahle pilots, according to
an internal communica-
tion reviewed by HT.

At the same time, CAT
Il pilot rosters have not
been created from
November 15 onwards
and the pilats have not
received the rosters sp far,
in viclation of the DGCA
norms that the cockpit
crew should recelve the
roster 15 days in advance,
people privy to the infor-
miation sabd.

At least nine fights for
Monday remaln uncovered
due to unavailability of
captains” according to the
Internial communication.

The airline spokesper-
son however, said, “We
are making certain oper-
ational  adjustments
which has led o a tempo-
rary impact on a few
flights.”

NEHA LM TRIPATHI

ments to strengthen DGCA's tech-
nical capacity, especially in ightof
India’s expanding aviation market
and increased eversight demands
from the International Civil Avia-
tion Organization (ICAQ).

Recently, the UPSC selected 42
candidates for appointment as
Assistant Directors (AD) of opera-
tions, who will start working by
the end of Noverber.
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DGCA forsignificant
changestoticket
refund norms

e Dl Adr passengers may
soon be allowed to cancel or
amendther toets without ad

ditional charges within 48
hours afbooking, with aviation
watchdog DOCA proposing sig-
nificant changes inthe ticket re-
fund noms. Besides, the DOCA
has proposed that n case of
purchase of a tidet through a
rawelapgent/partal the “onusof
refuind shall hewithithe airines
& agents are their appointed
representalies T
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The move aims to strengthen the Malaysian
carrier’s ties to the Middle East. T

AirAsia eyes Middle
East base in Bahrain

irAsiais podsed tosign a deal with Bahimin
Alu setup a Middle East hub in the Gulf
country, according to people familiar
with the matter, strengthening the airline's
international presence.

Tony Fernandes, the Malaysin carrier
group’s founder, isset to announce the
agreement a5 soon s Monday at aninvesior
forum in Bahrain, said the people, asking not (o
be identified as the talks are private.

Bahrain officialsdid not immediat ely respand
toarequest for comment, while AirAsia
declined to comment.

The move aims tostrengihen the Malaysian
carrier’s ties to the Middle East. Saudi Amabia's
sovereign wealth fund played the single biggest
role in an AirAsia fund raising carier this yvear,
investing abowt SH0O million, & the airline
senghi funds to reboot its growth ambitions
after Covid: induced losses. BLOOMBERG
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Al flight diverted to
Mongolia over snag

An Alr India Boeing 777 aircraft
carrying 225 passengers from
San Francisco to Delhi made a
precautionary landing at
Mongolia's main airport on
Monday afternoon atter
suffaring a technical glitch.
The flight is undergaing checks
at the New Ulaanbaatar
International Alrport
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Air India flight
diverted to
Bhopal due to
technical snag

EXPRESS MEWS SERVICE i New Detu

ATR India flight from Delhi o
Bengaluru with 172 persons on
board was diverted to Bhopal
due to a technical issue on
Momday, an official said,

AIZET, an A320neo aircrafl,
departed fmom 1G] Airport, Del-
hi. at 47 pm, Aflera smag was
detectsd midalr a declsion was
taken to divert it to the neamnst
ajrport—the Raga Bhoj Airport
in Bhopal. An emergency wos
declared around 7:30 pm to Is
cilitate a safe landing. The air
craft landed smoothiy

Alr India confirmed the lnel
dent, An official statement sald,
“Flight Al2487 opermting from
Dwlhl to Bengaluru on Novem-
ber 3 was diverted to Bhopal
due to A suspecied technical is
sue, The aireraft landed safely
it Bhopal and s undergolng
precautionary chechs, which
require an extended tlme for
rectification ™

The statement added, “Our
ground team at Bhopal has been
providing Immediate assisg
ance and suppart to the passen-
gers. Every effort is beingmade
to 1y the passengers to thelr
destinat on at the earliest.”

g e
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Delhi-bound Air India flight diverts to Mongolia after suspected snag

New Delhi: An Air India Boeing 777 (VT-AEH) safely... and is undergoing checks,”™ an Al
flight from San Francisco (SFO)-Delhi via Kolkata spokesperson said. The alrcraft took off from San
with 246 people on board diverted to Ulaanbaatar  Francisco at 2.25 pm on Sunday.

in Mongolia after pilots suspected a snag, In such situations, the airline sends an alternative
Al said it was working on getting the 238 aircraft with engineers and materials to the place
passengers and 17 crew members home. where its plane has diverted. Passengers and

=Al 174 on Nov 2 made a precautionary landing at  crew fiy home on that aircraft. The engineering
Ulnanbaatar, Mongolia, after the flight crew team rectifies the diverted aircraft and flles it

suspected a technical issue, The aircraft landed back to home. e
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Air India warns
its pilots of
termination over
regulatory lapses

Saurabh.Sinha
@timesofindia.com

New Delhl: Facing regulato-
ry heat for two pllots opers
ting a Night each last month
despite not meeting mandato-
Y liconce requiremants, Alr
Inddin hassent its cockpit crew
members a “final reminder
for pilot responsibility  to
wards ensuring regulstory
complionnee”. It hins warned
thst failure to do so could lead
o “strict acthon, ncluding
termination of services and/
or tralner status™

“While necessary monito-
ring systems and processes
hiave been pul in place by the
atriine, pilots act as the last 1i
ne of defence and must dis
play their responsibility to-
wards regulatory eomplian.
... All pilots MUST comply
with these requirements,” re-
ads an emall sent by Captain
Manish Uppal. AT's senior VP
and director of fight opera
tions, toall pilots on Saturday:

The urgency is understan
dable. Days after the June 12
Ahmedabad crash, Directors-
te General of Clvil Aviation
(DGCA) had found sericus
problems in Al rostering.
While ordering immediate re-
moval of three senior officials
tri charge of crow schoduling
following “lapses in licensing,
rest, and recency require
ments”, DGCA had warned Al
that “any future violations of
crew scheduling norms, leen-
sing, or Dight time lm s
willattract strictenforeoment
action, including, but not -
mited to penaliies, leense su
spension. or withdrownal of
operator permissions”,
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