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Airports, new energy businesses
lift Adani Enterprises Q3 revenue

EXCEPTIONAL GAINS. Profit gets a ¥5,632 crore boost from the Adani Wilmar stake sale during the quarter

— = port commenced operations  saw a 7 per cent rise in rev-
D“fb:m SCOrecarn | {Amaount in 7 crove) on December 25, 2025 witha  emue to 73,161 crore on
e 03 F¥25 0IFV%  Change Ehas:-l _csp-ac'i.t}r of 20 mil-  higher volumes.

: O PRSSETIZErS PET ANmum. Revennes in the coal man-
Adani Enterprises reported a EBITDA EAYE] 4207 15.00% sgement business fell by a
#.6 per cent rise in consolid- Profit after tay £ 5537 B NEW ENERGY BIZ fourth due to low volume
ated net profit, weakness in Exceptional gain 3 5612 B The new energy business un-  and prices, while mining ser-

the coal management busi-
ness being offset by arports
and new energy businesses,
Revenne came i at T24 520
crore, while net profit got a
substantial boost from ex-
ceptional gains of 5632
crore due to sale of stake in
Adani Wilmar.

It reported net profit of
15,627 crore compared to
{58 crorea year ago. EBITDA
for the quarter grew 15 per
cent to ¥4,297 crore, while
nine-month EBITDA fell 3
per cent to ¥11,985 crore.

The airports business of
the company saw a 28 per

cent increase in income at

3,770 crore, with aero rev-
enue rising 22 per cent and
non-acro revenoes 28 per
cent. Aeto revenue contrib-
uted toa third of total ai
revenue, and over half from
non-acro.

Non-aero  revenues  in-
cluded duty-free, food and
beverages, lease and retails,
car park and passenger ser-
vices.

The airport wverticals
EBITDA rose 42 per cent to
11,568 crore in 3.

The company announced
that its grecnficld Nawvi
Mumbai International Air-

der Adami New Industries

vices saw a 16 per cent rise.

Adam Ports raises EBITDA guidance for FY26

Du: Bureau
Mumbai

Adani Ports and Special Eco-
nomic Zone reported a profit
after tax of T3043 crore for
Q3, up 21 per cent on year,
led by revenue growth on
higher cargo volumes and lo-
gistics business.  Revenue
rose 22 per cent to ¥9,705
crore, while EBITDA rose by
a fifth to T5,786 crore.

The strong performance
pruu:lptcd the company to
raise its full-year EBITDA
guidance {'-'Z,RII'I crore,
TEO) crore above its previons
top-end estimate, while rev-
enue guidance has  been
raised to T38,000 crore at the
upper of its previous guid-
ance of  T36,000-38,000
crare. The upward revision
stems from stronger-than-
anticipated operational
s contributing spprox-

imatehy T500 crore, with the
remaining ¥300 crore com-
ing from the fourth-quarter
inclusion of the recenthy-ac-
quired North Queensland
Export Terminal in
Australia.

NEW CFO
The company also @n-
nounced the appointment of
Sreedhar Krishnan Menon as
Adani Port's CFO  from
March 1.
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An IndiGo Airbus A320 and an Air India Airbus A320 are seen on the taxiway at Mumbai airport after
their wing tips touched during taxiing. oeess

Al IndiGo aircraft wings scrape
each other at Mumbai airport

Sabah Virani
Mumbai, February 3

THEWINGS of an Air India air-
craft and an IndiGo plane
scraped against each other
while taxiing at the Chhatrapati
Shivajl Maharaj International
Ajrport in Mumbai on Tuesday.
No passengers were Injured in
the incident, and both aircraft
were taken out of service forin-
spection. Officials from the Di-
rectorate General of Civil Avi-
ation (DGCA) reached the site
soon after the incident.

AirIndia flight AI2732 was
preparing to depart for Coim-
batore, while IndiGo flight 6E
791 had just landed from Hyde-
rabad. Both aircrafi were mov-
ingslowly on the taxiway when
the tips of their right wings
came incontact.

Confirmingthe incident, Air
Indiasaid ina statement, “Flight
A732operating from Mumbai
to Coimbatore on February 3
was delayed after the aircraft
scheduled tooperate the service
came in contact with another
airline’s aircraft while walting
on the taxiway prior to take-off.
The wingtips of the twoalrcraft
madecontact, resultingin dam-
age toour aircraft's wingtip”

Following the incident. the
Afr Indla aircraft was grounded
fortechnical checks, passengers
were asked todisembark, and al-
[ernate Aarrangements were
made for their onward joumey.

IndiGo also confirmed the
Incident in a statement. "We
confirm that the wingtip of one
ofouralrcraftoperating flight 6E
791 from Hyderabad to Mumbai
on February 3 came in contact

with an aircrafi of ancther air-
linewhiletaxiing. after landing.
All passengers are safe and dis-
embarked after parking. The air-
craft is undergoing mainten-
ancel lons.”

A statement issued by
DGCA stated that "Air India
Aight AIZ732, operated usingan
A320 alrcrafi registered as VT
TYF. was taxiing from taxiway
Cltowards M4 for departure. At
the same time, an IndiGo A320
aircraft registered as VT IFV
was taxling after arrival and
joining taxiway BL"

It further stated that "during
taxiing, the right wing tips of
both aircraft came intocontact.
Both alremfr were moving at the
time of the Incident. Following
the contact, both aircraft re-
turned to their bays for Inspec-
tion. Noinjurieswere reported.”
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Al, IndiGo involved in ground
collision at Mumbai airport

ASHOKE RAJ B New Delhi

Two passenger aircraft operated by Air
India and IndiGo were involved in a
ground collision at Mumbai's
Chhatrapati Shivaji Maharaj
International Airport on Tuesday
evening while carrying passengers,
triggering safety inspections and reg-
ulatory scrutiny.

The incident occurred, when Air
India flight Al 2732, an Airbus A320 (reg-
istration VT-TYF) bound for Coimbatore,
came into contact with an IndiGo
Airbus A320 (registration VT-IFV) that
had arrived from Hyderabad and was
taxiing to the bay According to prelim-
inary details, the Air India aircraft was
taxiing from C1 toward M4 for depar-
ture, while the IndiGo aircraft was
taxiing and joining Bl. During these
taxiway movements, the right wingtips
of both aircraft touched. Both aircraft
were taxiing at the time of the incident.

Air India confirmed the incident in
a statement, saying its aircraft “came
into contact with another airline's air-
craft while waiting on the taxiway prior
to take-off.” “The wingtips of the two
aircraft made contact, resulting in
damage to our aircraft's wingtip,” the
airline stated. As a precautionary

measure, the Air India aircraft has been
grounded for further technical checks.

All passengers were safely disem-
barked and the airline's ground teams
are making alternative arrangements
to fly them to their destination at the
earliest. “The incident has been report-
ed to the regulator. Air India regrets the
inconvenience caused to passengers
due to this event. The safety of our pas-
sengers and crew remains our highest
priority,” the carrier said.

IndiGo also confirmed the incident,
stating that contact occurred while its
aircraft was taxiing after landing.

“We confirm that the wingtip of one
of our aircraft operating flight GE 791
from Hyderabad to Mumbai on 3
February 2026 came in contact with an
aircraft of another airline while taxiing,
after landing. All passengers are safe

and disembarked after parking. The air-
craft is undergoing maintenance
inspections,” IndiGo said. “In line with
established protocols, the relevant
authorities were promptly informed
and the matter is being investigated.

At IndiGo, the safety and security of
our customers, crew and aircraft
remain our highest priority,” the airline
added. Both aircraft were subsequent-
ly returned to their respective bays for
inspection. Photographs of the damage
have been taken as part of the assess-
ment process. Officials from the
Directorate General of Civil Aviation
(DGCA) in Mumbai reached the site
shortly after the incident to examine
the aircraft and review operational cir-
cumstances. Further details are expect-
ed as the investigation progresses.

Ground collisions are relatively
rare but can occur during pushback
and taxiing operations, particularly at
congested airports with limited clear-
ance. Wingtip contact is among the
most common forms of such inci-
dents. Mumbai's Chhatrapati Shivaji
Maharaj International Airport is one
of the busiest aviation hubs in India,
handling hundreds of aircraft move-
ments daily across its intersecting
runway system.
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RENOVATION UNDERWAY

Airport arrival
level gets new
washrooms

SANJAY MANIDAL

Caleutta: A now washroom
hilock has been bailt at the
Caleutta airport for pas-
sengers arriving on flights
and entering the terminal
via aerohridges. The facil-
ity became operational on
Monday, officials said.

The new washroom hlock
that was opened on Monday

Previously, arrival pas-
sengers using aerobridges
had no washrooms on the
upper level of the terminal.
“Earlier, arrival passengers
needing to nse the wash-
room had to come down to

the ground level where the
baggage belts are located,™
said Viliram Singh, director
of the Caleutta airport.

“We will be installing two

more washroom blocks in
the area,” he added.

Many passengers had
long complained about the
lack of washrooms on the
upper lovel, with elderly
travellers facing particular
difficulties, an airport offi-
clal sabd.

Along with setting up
the three new blocks, the
authorities are renovating
existing washrooms at both
the departure and mrival
levels, “Out of the 28 toilet
hlocks, 23 are being renovat-
ed. Renovation of 18 blocks
is completed, while work for
three is in progress,” Singh
sald. Two more blocks are
scheduled for renovation at
a later stage.

Washrooms have been
a problem at the Caleutia
airport for decades. Even
after the terminal became
operational in January
2014, passengors froguently
complained ahout foul smell
and persistently wet floors.
Reluctant cleaners backed
by unions, and flawed design
are the main reasons for the
poor conditions.

The new and renovated
washrooms now look bright-
er, with improved lighting,
modern fittings and updated
decor. One visible change
is the fleor colour: the old
dark grey floors, which gave
adull and divty appearance,
have been replaced with a
lighter shade. Officials said
that damaged and clogged
pipes also contributed to the
persistent stench.

The original deadline
for the renovation was
June 2025.

“The deadline got
deferred because it is diffi-
cult to carry ould renovation
work in a functional termi-
nal. We cannot close several
washrooms together,”
an official said.
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AT 141, CITY’S AQI WORSENS; SANTACRUZ
AIRPORT T2 AREA IN 'POOR’ CATEGORY

sanjay Hadkar

Mumbai: Air quality worsened
sharply across Mumbai on Mon-
day, with the city recording an av-
erage Air Quality Index (AQI) of
141, a steep rise from 107 a day ear-
lier, pushing pollution levels dee-
per into the moderate category

;. wai emerged as the cleanest
with an AQTof 94, making it the
¢ only locality toremain in the sa-
tisfactory category on Monday:
Asgimilartrend of deteriora-
- ting AR was observed across
the MMR. Navi Mumbai recor-

The deterioration was most uTOURcITYBMIE ded a sharp spike, with AQI le-

pronounced near the T2 airport area, which re-
cordedan AQLof 210, the only location inthe city
to slip into the ‘poor’ category. Prolonged expo-
sure to air quality in this range can cause breat-

hing discomfort. Other severely affected pock-

ets included Worli (167) and Ghatkopar (169). Po-

velsrising from 117 aday earlier to 155, placing it
in the moderate category Nerul reported the
worstairquality in Navi Mumbaiat219,slipping
into the poor category Thane, too, saw a rise in
pollution levels, with the city’s AQI elimbing
to 118 from Sunday's98. — Mahiyar Patel

3 FEBRUARY 2026
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Aircraft brush
wings at Mum
airport, no
passenger hurt

Mumbai: Wingtipsof two Air-
bus A320 aireraft brushed
during taxiing operations at
the city airport on Tuesday,
the ministry of civil aviation
said. No passengers or crew
were injured in the incident,
and DGCA officials reached
the site for inspection.

The ministry stated that
Air India flight AI2732 (VT-
TYF) was taxiing for depar-
ture, while an IndiGo A320
(VT-IFV), operating an arrival
flight, was taxiing after land-
ing. “During taxiing, the right
wing tips of both the aircraft
touched each other,” the minis-
try said. Both aircraft return-
ed to the bay for inspection.

AnAir Indiaspokesperson
confirmed the incident, stat-
ingtheflightwasdelaved after
the airerafi scheduled to oper-
ate the service came into con-
tact with another airline’s air-
craft while waiting on the tax-
iway priorto departure.

IndiGo said all passengers
safely disembarked after the
aireraft landed. tan
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Al begins inspection of fuel

switches in Boeing 787 fleet
m 33 planes being checked m Pilots told to report defects

VINEETA PANDEY
NEW DELHI, FEB. 3

A day after a fuel control
switch glitch was reported
on one of Air India's
Boeing 7T87-8 Dreamliners,
the airline has started
inspecting all fuel control
switches in its entire
Boeing 787 feet of 33
planes. It has also asked
all pilots to promptly
report any defects obser
ved during operations.

An Air India pilot on
Monday reported a defect
with the fuel control
switch of a Boeing 7878
plane (Al 132) after operat-

ing the flight f{rom
London's Heathrow to
Bengaluru. The pilot

flagged that the left fuel
control switch failed to
remain locked in the
“run”  position and
switched, on its own, to
“eut off”. This malfunc-
tion has the potential to

shut down the engines,
something that happened
in the ill-fated AI 171 that
crashed in June last vear
in Ahmedabad, killing 260
people on board.

Alr India has grounded
the aircraft for checks,
and the Director General
of Civil Aviation (DGCA)
has initiated a probe.

On Tuesday, the DGCA
stated that applying exter-
nal force in an incorrect
direction caused the
switch to move easily
from “run to cut off due to
the angular base plate
allowing slip  when
pressed improperly with
finger or thumb”,

The DGCA elaborated
that during the start of
the engine in London, on
two occasions, the crew
observed that the fuel con-
trol switch did not remain
positively latched in the
*run” position when light
vertical pressure was

applied. On the third att-
empt, the switch latched
correctly to “"run™ and
subsequently remained
stable, Before continuing
with the rest of the proce-
dure, a physical verifica
tion was performed by the
crew to confirm that the
switch was fully and posi-
tively latched in the “run™
position.

“No abnormal engine
parameters, cautions,
warnings, or related sys
tem messages were
observed during engine
start or at any time there-
afterr The operating
crewmember was biriefed
on the observation, unnec-
essary contact with the
switch was avoided, and
engine indications and
alerting systems were
closely monitored by the
crew for the remainder of
the flight. The flight was
completed without inci-
dent,” the DGCA said.
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We have ambitious plans for
India: Thai Airways CEO

]
Anessh Phadnis
Mumbai

Thai Airways will imtroduce
flights to four destinations
and deploy its latest Airbos
A2 Neo mircraft to cities in
India as a part of its ambi-
tous expansion plan, Chief
Exccutive Officer Chal Eam-
siri told businessline.

Currently, Thai Airways
flies 78 flights per week to
eight cities in India, This wall
increase to 1000 weckly
flights this year with extra
frequencies  to Delhd,
Bengaluru, Chennai  and
Kolkata. Also on the cards
are services to  Amritsar,
Jaipur and Kochi from the
winter schedule. The airline
is also keen to start flights to
Pune from next vear. “We
have ambitions plans to put
more capacity to  India,”
Eamisiri said.

The airtine will receive 16
Airbus A321Neo  mircraft,
featuring  lie-flat  business

fa,

Chai Eamsiri, CEO,
Thiai Alrways

class seats this year. These
plancs will be deployed on
flights to Hyderabad {Jubv),

Ahmedabad |, £, IC-;JB:
ata, Mumbai an Bcnga.'lm
(September).

PFOLITICAL RELATIONS

While good political rela-
tions and people-to-people
Connect remain important
factors, Thailand is also a
popular tourist destination
for Indians. Thai Aireays’ ca-

ity 0N Comes
ﬁd' a gruwﬂ‘tmm air traffic
between India and Thailand.

Owerall flights between the
two countries increased by
15 per cent over last vear.
Last year Thailand re-
ceived 32.9 million foreign
visitors. This included 248
million visitors from Indian
— the third largest source
market after Malaysi and
China. Eamsiri said the addi-
tion of flights to China would
also provide more travel op-
tions to Indisn pessengers.
He said Thai Awrways also
plans to start flights to Anck-
land by the end of this year.
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No faults in Air India’s
Boeing 787 tuel switches,
say DGCA officials

[—=_=}
Aneesh Phadnis
Mumbai

The Directorate General of
Civil Aviation (DGCA) on
Tuesday said both the fuel
control switches of an Air In-
dia Boeing 787 aircraft were
checked and found satisfact -
ory following a pilot com-
plaint of defect.

The aircraft, which flew on
the London-Bengaluru route
on Sunday night, was groun-
ded upon arrival after the pi-
lot rted that the fuel
control switch did not re-
main locked in its position
when pushed slighthy.

Fuel control switches
manage foel flow to engines
and have been I'un.lnflfnl-
lowing the Air India 171 acci-
dent in Ahmedabad last June.

UNDER SUPERVISION
In & note, DGCA said Air In-
din engineers carried out
checks on the aircraft under
their officers” supervision. It
said applying external force
in an incorrect  direction
cinsed the switch to move
casily from “run™ to “cutoff™
mode.

The DGCA has also ad-
vised Air India to circulate

Boeing recommended pro-
cedures for operation of the
fuel control switch.

Omits part, Air Indiaiz also
reinspecting the fuel control
switches on all its 33 Boeing
787 planes. “Our engineers
— out of sbundance of cau-
tion — have initiated precan-
tionary fleet-wide remspec-
tion of the fuel control
switch latch to verify normal
operations. To date, no ad-
verse findings have been re-
ported on the aircraft for
which this reinspection is
completed,” Captain Manish
Uppal, the sirine’s Semior
Vice-President (Orpera-
tions ), wrote to the pilots.

The preliminary repart on
the Air India 171 crash re-
leased by the Aircraft Acci-
dent  Imvestigation Burean
had highlighted the trans-
itioming of the fuel cot off
switch from “nm”™ to
“cutoff” mode, indicating
cut in foel supply to the
cngines.
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Dreamliner’s fuel
control switches
have noissue: DGCA

DEEPAK PATEL
Mew Delhd, 3 February

The Directorate General of Civil Avi-
ation (DGCA)on Twesdey said no fssue
was found during inspections of the
fuel control switches of an Air India
Boeing 787-8 aircraft that was used 1o
operate the London-Bengaluni fight
Al132 between Sunday and Mondsy.

On Sunday, when engines were
started in London, the pilots of the
flizht observed on two occaséons that
the fuel control switch did not rermain
“positively latched™ in the “Bun” posi-
tion when light vertical pressure was
applied, the DGCAsakl in a stutement.

On the third attempt, the switch
latched correcthyand remained stable.
Before proceeding further, the Hight
crew physically verified that the
switch was “fully and positively
latched” in the “Run” position.

Thee DNGCA said post-Aight inspec-
tions carmed out according to Boeing's
procedures found the fuel control
switches t0 be serviceable, with no
abnormel engine parsmeters or alerts
observed. The rmepulstor said the
switch could move if pressed incor-
recthy due toits desizn but that this did
not indicate a defect. and advised Air
India to circulate Boeing's operating
procedure for the fuel cut-off switches
to its pilots.

It said that no sbnormal engine
pammmeters, cautions, warmings, or
system messages were observed when
engines were started on B787 plane st
London, or at any point thereafter. The
pilot Hying the plane was briefed
regarding the aforementioned move-
ment of the left engine switch by the
co-pilot, snd unnecessary comtact
with the switch was avoided, and
engine indications and alerting sys-
tems were closely monitored for the
remainderof the tizht. “The Hizht was
completed withowt incident,” the
regulbntor said. Afterlanding in Bengs-
e, the pilots reported the observe-
tion in the post-flizht defoct repon,
following which, AirIndia referred the
mtter to Bosing Based on Boeing’s
recoinmiended checks to establish the
serviceability of the fuel control
switch, Air India engineering carried
out inspections of both the left and
right switches.

“Both left and right switches were
checked and found satisfactory, with
the lncking tooth or pawl fully seated
and not slippine from ‘Run’ 1o

= Post-flight inspections found the
fuel control switches to be
serviceable

& There were no abnormal engine
parameters

® Switch could move if pressed
incorrecthy due to design but this
did net indicate defect

& “Pull-to-unlock force” of the fuel
contraol switch was checked using
Boeing's recommended procedure

® Advised Alr India to circulats
Boeing's operating procedure for
the fusl tul-off switches to its pilots

‘Cutoff,”™ the DGCAsaid The repilator
added that wisen full force was applied
paraliel to the base plate, the switch
remueined secure,

However, it noted that when force
was applied in an incormect diroction,
the switch could move easily from
“Runto " Cutodt™. This, itsaid, was due
tothe angular design of the base plate,
which can allow the switch toslipifit
is pressed improperly.

In addition, the DGCA said the
“pullto-tmlock foroe® of the fuel con-
trol switch was checked using Bocing's
recommended  procedure.  These
checks were camied out on the
invalved switch. on afuel comtool unit
to be installed, and on the fuel oot-off
switchof anotheraircraft. “Inall cases,
the pull-to-unlock force was found
withuin lirmdts,” DRGCA suid.

The DGCA said Air Indis has been
mdvised o cicolate Boeings
recommended procedure forthe oper-
ation of the fuel cut-off switch to its
crew members, 10 ensure correct
humdling of the switch during aircraft
opemtions, Fuel control switches wore
aeentml factorinthe AirIndia Boring
787 crash (Flight Al171) on Juoe 12 last
year in Ahmedabad, in which 241 of
the 242 people on boarsd were killed,
soconding to the preliminary report of
the Aircraft Accident Investigation
Bureau released in Juily 2025
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Aviation suffers

regulatory blues

H‘l' DF_HABAD FF.B-. 2

Aviation pitch in the
Union Budget sounds
expansive, but experts say
the shine fades when pro
posals  are measured
against ground realities.
Thoseoperated  aircraft
and trained pilots warn
that growth has outpaced
caDﬂcih’-

“The prablem we are
having is exponential gr-
owth and lack of resou-
rees, regulations which
are outdated, and lack of
transparency,” said Capt.
Augustine Joseph, who
has worked across train-
ing, operations and manu-
facturing in the OS avia-
tion sector In the Union
Budget, finance minister
Nirmala Sitharaman
posed Viability Gap
ding for seaplane opera-
tions, customs duty exe
mptions for aircraft parts,
n.upd incentives for domes-
tic manufacturing and
maintenance.

On paper the
intention is to
lower costs, push
local capacity, and
prepare for pas-
senger raffic pro-
jected to reach 665
million by the end of
the decade. However, in
practice, indusiry voices
say the distance hetween
intent and execution
remains wide.

Joseph, a lormer Indian
Alr Force pilot who now
runs pilat training acade-
mies, alrerafl operations
and a manufaciuring bus-
iness in the United States,
is in Hyderabad after att-
ending Wings India 2026
last week and offered his
assessment. “The problem
we are having is exponen-
tial prowth and lack af
resources, regulations
which are outdated, and
lack of transparency” he
said Compliance, in his
view, has shifted from
oversight to obstruction
“Compliance should not
stop people from growing
or m.nm-au.uﬁ or making
things better.

That tenslon shows up
most in the debate around
seaplanes, a headline fea-
tiire of the Budget's push
for last-mile connectivity

For C.J. Chandrasekhar,
director at Sky Choppers
Logisties, the idea s
familiar Hehas nearly
four decades in aviation
and once operated sea
plane services in undivid-
ed Andhra Pradesh.

He pointed to the hard
limits that policy state-
ments often gloss over
Pilot reguirements for
seaplanes are far stricter
than for conventional air-
craft, and water aero
dromes demand jetties
that do not exist at scale.

“The biggest challenge
in India is infrastructure,
especially the construe-
tion of jetties” he sald
Resistance from fishing
communities stalled
attempts in Kerala, while
changes in political prior-
ities froze plans else
where. Chandrasekhar de-
seribed It as a seat-based
support that bridges the
pgap between operating
cost and ticket price. It
keops early routes alive,
but it does not solve strue-

tural lssues around
approvals, finamnc-
ing, or skills

Joseph went fur-
ther “Seaplane
operations are
maybe two per
cent of aviation,”
he sald, adding that
India’s larger need lies
elsewhere. “When we
need thousands more alr-
liners and better lnks to
tier two and tier three
cities, seaplanes are not
the main issue.” The con-
cern that was echoed by
both was about who the
system serves. Joseph
mwarned against an eco-
system that revolves ar-
ound a handful of large
firms. “If you have anly
big players in this indus-
try, there will be no com-
petition. And when here's
no competition, there is
no real quality”™ he said.

The Budget, they ackno-
wledge, lowers costs and
sends a signal What it
does not do is setile the
crucial questions around
decision-making, financ-
ing, and ground-level cap-
acity Until those are ad-
dressed, India’s aviation
push may continue to taxi
between ambition and
delay, powerful on paper
hut constrained in the air
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Al

orounds Dreamliner

after fuel switch alert

VINEETA PANDEY | DC
MNEW DELHI, FEB. 2

In a development recall-
ing the Al 171 crash sce-
nario, the fuel control
switch of an Air India
Boeing 7878 Dreamliner
reportedly moved auto-
matically from “RUN" to
“CUT OFF” while the air-
craft was stationed at
Kempegowda
International Airport in
Bengaluru,

The pilot immediately
flagged the suspected
defect, and the matter was
reported to the
Directorate General of
Civil Awiation (DGCA).
The aircraft has been
grounded and a probe
ordered.

The aircraft had operat-
ed flight Al 132 from
London to Bengaluru and
landed in Bengaluru on
Monday morning.
According to initial
reports, the issue was
noticed after landing,
when the crew observed
unusual behaviour of the
left engine fuel control
switch on the Boeing 787-
8. During engine start, the
switch reportedly failed to
remain locked in the
“RUN" position on two

An Air India aircraft that brought back Indians from
Wuhan stands after arrival at the airport, in New Delhi.
— PTI

attempts and moved on its
own towards “CUT OFF".
Such a malfunction has
the potential to shut down
engines, similar to what
occurred in the ill-fated Al
171 crash at Ahmedabad
in June last year.

In a statement, Air India
said one of its Pi]uts had
reported a possible defect
in the fuel control switch
of a Boeing 787-8 aircraft.
“After receiving this infor-
mation, we grounded the
aircraft and are involving
the original equipment
manufacturer to examine
the issue on a priority
basis.

The matter has been
communicated to the
DGCA. Following a DGCA
directive last year, Air
India had checked fuel
control switches across its

Boeing 787 fleet.

and found no issues,
Safety of passengers and
crew remains our top pri-
ority,”" the airline said.

Aircraft manufacturer
Boeing said it was in con-
tact with Air India and
was supporting the
review of the matter,

In its preliminary report
on the Al 171 crash
released on July 12 last
year, the Aireraft
Accident Investigation
Bureau (AAIB) said fuel
supply to both engines
was cut off within a gap of
one second shortly after
take-off, leading to cockpit
confusion.

Pilot groups have raised
concerns over the latest
incident, which comes
just seven months after
the Al 171 crash.
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Al grounds Dreamliner after
pilot flags fuel switch issue

Defect reported on
Boeing 787-8 amid
2025 Ahmedabad
crash investigation

NEW DELHI, PTI

nAir India piloton Mon-

day reported a possible

efectwith the fuel con-

trol switch of a Boeing 787-8

plane, which has now been

grounded for checks, and

the incident comes amid the

ongoing probe into the air-

line’s Dreamliner crash last
June,

The aircraft operated the
flight AI132 from London to
Bengaluru, and it landed at
Bengaluru on Monday morn-
ing. There were more than
200 people on board, accord-
ing to sources.

Anothersourceawareofthe
incident said the fuel control
switch failed tobein the RUN'
position and moved towards
the 'CUT OFF" position.

‘RUN’ and ‘'CUT OFF’ are
used to start or shut down en-

MALFUNCTION

m The pilot of the Bengaluru-bound flight flags a possible
defect with its fuel control switch

check the pilot’s concern

= The same malfunction was at the heart of the Al 171
crash in Ahmedabad on June 12, 2025

gines, respectively.
It could not be immediately

ascertained at what stage of

the flight the Air India pilot
noticed the possible malfune-
tioning of the fuel control
switch.,

The functioning of the
fuel control switch is in focus
following the crash of Air In-
dia’s Boeing 787-8 aircraft, or
Dreamliner, that killed 260
people lastJune, as the prelim-
inary probe reportmentioned
fuel supply being cut off snon
after takeoff.

Air India on Monday said it
wasaware thatone ofits pilots
had reported a possible defect
on the fuel control switch of a
Boeing 787-8 aircraft.

DGCA informed
“After receiving this initial in-
formation, we have grounded

thesaidaircraftand areinvolv-
ing the OEM (Original Equip-
ment Manufacturer)toget the
pilot’s concerns checked on a
priority basis. The matter has
been communicated to the
aviationregulator, DGCA. Air
Indiahad checked the fuel con-
trol switchesonall Boeing 787
aircraftinits fleetafteradirec-
tive from the DGCA and had
found no issues,” the airline
said in a statement.

Air India’s Boeing 787-8 has
256 seats.

In a statement, Boeing said
it was in contact with Air In-
dia and was supporting their
review of this matter,

There was no immediate
comment from the Director-
ate General of Civil Aviation
(DGCA).

Not-for-profit group Safety
Matters Foundation on Mon-

day said that during the op-
eration of the flight, the crew
reported abnormal behaviour
of the left engine fuel control
switch of the aircraft.

“During engine start, the
switch failed to remain locked
in the RUN position on two
artempts, moving towards
CUTOFF—a malfunction
that could, under specific con-
ditions, lead to aninadvertent
engine shutdown in flight,” it
claimed in a statement.

In one of the worst aircraft
accidents in India, a total of
260 people,including 241 pas-

sengers, died after Air India's
Boeing 787-8 aircraft oper-

ating flight AIl71 to London
Gartwick crashed soon after
takeoff from Ahmedabad on
June 12,2025,

Inits preliminary report on
thecrash that wasreleased on
July 12 last year, AAIB said the
fuel supply to both engines of
the plane was cut off within
a zap of one second, causing
confusion in the cockpit soon
after takeoff,

“Inthe cockpitvoice record-
ing, one of the pilots is heard
asking the otherwhy he cutoff.
The other pilot responded that
he did notdo so,” it had said.
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DGCA Rules Out Fault in AI’
Boeing 787 Fuel Switches

Safety Mode

Says incorrect handling
of fuel control switch
caused it to move from
run to cut-off position

Our Bureau

New Delhi: The Directorate Gene-
ral of Civil Aviation (DGCA) skl on
Tuesduy It hasn't found any defect
with fuel controd switches of an Alr
India Boeing T87 that had promipted
the aircraft’s grounding and a pre-
cautionary inspection of the airdl
ne's entire Dreamliner et

The regulator’s response came fol
lowing a repart filed by Adr India pi
lots about fault with the switches, af
ter a scheduled fight from London
Heathrow to Bengalur on Sunday

DGCA gaid the aircrall was comp
letely safe and when the switches
wiore operated as per Boelng's e
commendsd procedure, they were
found to be satisfactory. The checks

Mowemnent of fuel control switches allows and

wis fuel flow to plane’s engines
Switches ina Saleguards were Dot Al Doetometal B} There
modem arcrall have | by manulacturers sfer lock a pllot has s b guand
safeguars e metal | incidents of unintentional  toliftandturn protection
lock and 3 guard fused shutoff on older switch on & off
built anound them gsneration planes

were performed in the presence of
DGCA officials on the affected alr-
viafl and another plane

“The switches stayed at ‘mun’ inste-
vd off moving to ‘cut-ofl”, iwhich can
stop fuel supply to engines),” DGCA
said, coniradicting the pilot report.

The Air India pilots had reported
that the switches, which control the
Aow of fuel to the loft engine, failed
to stay in the ‘run’ position and mo
vied to “eut off— the same mecha
nism at the centre of an mvestiga:

tion into an Air India Dreamliner
erash last June that killed 260 peo-
pleThe fuel cut-off switches innmo-
dern alreraft like the 78T are loca
ted below the thrust lever and have
safeguards like metal lock and a
guard built around them to avoid
any accidental switching off. Such
safeguands were built by manufac
turers alter multiple incidents of
unintentional fuel shuloff on ol
der generation planes.

DGCA said incormect handling of

Al, IndiGo Planes
Make Contact

MUMBAL Two aircraft belonging to
Alr India and IndliGo made contact on
the taxiway at Mumbaid Alrpart on
Wednesday, officials confismed

The incident occurred while both
planes were moving on the ground,
withnoinjuries reported Sources
said both planes were immediately
tirected to their parking bays for
Inspection — Our Bureau

the switch caused it to move from
rian to cut-off. It has asked Alr India
to clrculate Boelng's recommendod
procedure on operating the switch
to jis crew members.

It said engineers tested the mini-
mnm foree required to pull and un-
lock the fuel switch using the recom
miended procedure on the affected fu
ol eut-ofl switch, and the fuel cut-off
switch of another alreraft. In all in-
stanees, the foree was found to be wit-
hin prescribed limits, IGCA said.
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IndiGo, Al planes
scrape wings at
Mumbai airport

THEWINGSOF At
India and indiGo
brushed each
other at Murmbal

airport on Tuesday. As per
reparts, the IndiGo flight
was taxing after landing.
The Directorate General of
Civil &viation has launched a
probe into the incident
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Air India Dreamliner’s fuel
switch ‘satisfactory’s DGCA

YARUOQHULLAH KHAM
Mew Delhi, February 3

THE DIRECTORATE GEMERAL
of Chwil Aviation (DGCA) on
Twesday said that the fuel con-
trod switchofAirlndia's Bocing
787 -8 Dreamliner airemit, reg-
lstered ¥T-ANX, was checked
and found “satisfactory”, with
the locking toothpawl fully
seated and not slipping from
*Rum to Cutoff”

The aviationregulatorhigh-
lighted that when fore ik
applied to the almraits fue
ontral switch in the correct
divection, “parallel to the base
plate,” the switch stays secure.
However, the DGCA noted that
if force is applied incorrectly,
the swite hvean easily move from
foum to Cutoff. This isbecause
the angled base plate can ship if
pessed wonglywithafingeror
thumb, the regulator sald.

Following an inspection
that revealed no mechandcal
ssues, thewatchdog instructed
Air India to strengthen crew
training on proper procedures
for operating fuel eontrol
switches, emphasising the risk
of unintended movement if
handled incomrectly.

Arr India on Monday
grounded its VT-ANX aircraft
after a pilot flagged a possible
Esue with the fuel control
switch during pre-flight
checks, afterobserving abnor
mal behaviour of the left
engine fuel control switch.

LEAVING NO STONE UNTURNED

m'Whenforce
isapphed to

aircraft's fuel
control switch
intha comect
direction, paralel
to the base plate,
the switch stays
secure, says DG A

mAir india was instructed
to strengthen crew
training on proper
procedures for operating
fuel contral switches

m Alr India on Monday
grounded its VT-A ML
alrcraft after a pilat flagged
a possible issue with the
fuel contral switch

The DGCA, In its statement
on Tuesday, added that on Feb-
ruary 2, Airlndia flight Al 132
from London to Bemgaluro
witnessed two instancesofthe
alrcraft's fuel contral switch
not remaining positively
latched in the 'Run'positin
when light vertical pressure
was applied.

“On the third attempt, the
switch latched correctly In
"Run’ {position) and subse-
quently remained  stable,
Betfore continuingwith the rest
of the procedure, a physical
verification was performed by
the crew to confirm that the
svatchwasfully and positively
katched in the Run’ position,”
the DGCAadded.

The regulator added that
after the third attempt, no

abnommal engine parameters,
cautions, wamings, or related
system messages  were
observed duning engine start
or atany time thereafter

Thewatchdog added that
the operating crew member
weas briefed on the observatkon,
and unnecessary contact with
theswitch was avoided,

“Engine indications and
alerting systems were closaly
mankored by the crew for the
remalinder of the flight. The
flight was completed without
ncident,”the [MGCA said.

The incident comes against
the backdmp of beightened
seruting of fuel eontral systems
after the June 12 crash of Air
India flight 171 onthe Ahmed
abad-London sector, which
killed 260 people
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Al-132 fuel
switch glitch

revives Al-171
crash scare

Dhairya Gajara

MLMBAL

Air India’s Boeing 787 Dream-
liner fleet is under renewed
serutiny following a serious
technical occurrence of the
fuel cut-off switch on flight Al-
132 from London Heathrow 1o
Bengaluru. The Incident has
sent shockwaves through the
aviation community, as it in-
volves the exact same mech-
anical failure suspected in the
catastrophie Al-171 crash in
Ahmedabad last June.

The cockpit crew of the
Boeing 787-8, registered as V1-
ANX, reported that the left en-
gine fuel control  switch
exhibited abnarmal behaviour
during operation on Monday,
According to internal sources,
the fuel control switch - which
regulates the flow of fuel to the
engine - bypassed its mech-
anical lock to remain locked in
the run position and moved to-
ward the cutoff position with-
out pilot intervention. The
crew managed o stabilise the
switch and prevented an un-
commanded engine shutdown,
continuing to a safe landing in
Bengaluru at IL58am

Air India acknowledged the
incident and said that the air-
craft has been grounded upon
landing and it is looking into
the incident.
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Experts doubt AI’s claim of vetting
Boeing 787s after Monday grounding

No issues were found during checks of Boeing 787-8 conducted in the
aftermath of Gujarat crash, Al had said; tragedy claimed lives of 260 pax

Dhairya Gajara ity

MULIBAI
—

The Monday grounding of Air
India’s Boeing 787-8 plane has
turned the focus on the air-
line's claim that it had checked
the fuel control switches on its
Boeing fleet after the June

New Delhi-based Safety
Matters Foundation (SMF) has
called for an immediate dis-
closure by the DGCA and Air
India of the Al-I32 inspection
findings and re-evaluation of
the earlier precautionary
checks. It further sought an

2025 Ahmedabad crashwhich  liminary investigation report, IN BRIEF urgent regulatory review by
claimed 260 lives, underlined  its switches moved to the cur- the DGCA to determine if this
aviation experts. They pointed  off position just 32 seconds Air India had is an isolated incident or
out that Al had stated that no  after takeoff despite the avail- publicty stated that indicative of a fleet-wide issue.
issues were found during the ability of lift-and-throw” it had conducted SMF founder Caprain Amit
checks. safety guard which prevenis | precautionary checks Singh said, “What makes this

Raising serious concerns accidental actvation. The |acrossits 787 fleet and event deeply troubling is that
over the Al-I71 crash probe, cockpit voice recorder cap- | found no issues, says it occurred after Air India
which is reportedly moving tred a haunting exchange |New Delhi-based publicly stated that it had con-
towards deliberate pilot error,  where one pilot asked, “Why | Safety Matters ducted precautionary checks
experts demanded an inde- did you cut-off?” “l didn'y" |Foundation across its 787 fleet and found
pendent investigation. citing  another replied. no issues. This discrepancy
the latest snag as the “first tan- In 2018, the US Federal This discrepancy raises urgent questions: Were
gible evidence of a potential  Aviation Administration had raises urgent the checks thorough? Is this a
systemic mechanical flaw”.  identified the risk on a series Were new or recurring defect”
They also highlighted a “con-  of Boeing models, including the checks thorough or Meanwhile, Air India on
flict-of-interest” in the investi-  the 787-8 and 787-9, of the |18 thisanewor Monday said, “We are aware
gation of the Al-171 crash, sus-  potential for disengagement mF"II "’I d'h“'m that ane of our pilots has
pecting that the probe body of the fuel control switch lock- _—_— reported a possible defect on
includes the DGCA officlals  ing feature. “The Al132 inci- the fuel conwrol switch of a
and that they might try to dent proves that the pilot mm Boeing 787-8 aircraft. After
shield themselves from over-  error narrative (related o Al- as first tangible receiving this Initial informa-
sight regarding past mainten-  171) was premature and per- evidence of a potential tion, we are involving the orig-
ance audirs. haps convenient. Wearelook- | systemic mechanical inal equipment manufacturer

The Monday incident on  ing at a potental design flaw | flaw to get the pilot's concerns
Al-132 mimics the final see-  in the locking mechanism that checked on a priority basis.
onds of the ill-fated Al-171

involved in the Ahmedabad
ragedy. According to the pre-

Boeing and DGCA claimed
was perfectly [fine after
inspections last July” said a

senlor aviation safety consul-
tant on condition of anonym-

The matter has been com-
municated to the aviation
regulator.”
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Al Dreamliner's switch
moves from run to cutoff

n Air India Boeing 787
ADreamliner was grounded after

its left fuel control switch failed
to stay in the ‘run’ position twice and
moved p
to 'cut-
off' dur- ”
ing === RIR R i
engine ; - i
startup.
The
flight Al == . ;
132 came from Heathrow to Bengaluru
on Monday. A similar incident had

caused the crash of an Al Dreamliner
in Ahmedabad in July 2025.
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Wings of Al IndiGo jets brush
in major Mumbai airport scare

Yogesh Naik

letters@ hindustantimes. com

MUMBAI: In a major safety lapse
at Mumbai airport, the wingtips
of an Air India and an IndiGo
aircraft came into contact on
Tuesday evening, and both
planes have been grounded for
checks, officials said.

Air India flight Al 2732 was
waiting on the taxiway before
take-off while the IndiGo flight
6E 791 was taxiing after landing.
Both are Airbus A320 aircraft.

A Directorate General of Civil
Aviation team is at the site and
will probe the incident, a civil
aviation ministry spokesperson
said.

“The wingtips of the two air-
craft made contact, resulting in
damage to our aircraft's wing-
tip. As a precautionary meas-
ure, the aircraft has been
grounded for further technical
checks. All passengers were
safely disembarked,” Air India
said in a statement. +PB

-

The two aircraft on the Mumbai airport taxiway.

HTPHOTO

Tests found fuel switch works
if procedure followed: DGCA

NEW DELHI: Tests by Air
India's engineers on the fuel
switches of a Boeing 787
Dreamliner, which was
grounded after its pilot
reported a possible issue
with one of them, found the

components were working
within satisfactory parame-
ters when operated accord-
ing to the procedure recom-
mended by the aircraft's
manufacturer, the regulator
said on Monday. 3P
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9-hr fog spell grips city,
impacts tlight, train ops

Jasjeev Gandhiok
jasjeev.gandhiok @hindustantimes.com

NEW DELHI: Dense fog for nearly
nine hours in the early hours of
Tuesday reduced visibility to as
low as 50 metres in parts of the
national capital, impacting both
flight and rail operations.

Experts said the fog was due
to the moisture from the last
western disturbance, the impact
of which will be over by Wednes-
day.

The lowest visibility recorded
in the city was at Safdarjung at
50 metres, followed by 100
metres at Palam. “Visibility
began dipping rapidly on Mon-
day night itself and by 11:30 pm,
had already touched 100 metres.
It remained in this range till 8:30
am on Tuesday,” said an IMD
official

The IMD classifies fog as
“shallow” if visibility is between
1,000-500 metres; “moderate”
between 500 and 200 m; “dense”
between 199 and 50 my; and “very
dense” below 50 m.

While no flights at Delhi's
Indira Gandhi International
(1GI) airport had been cancelled
or diverted, the flight tracking
website FlightRadar24 showed
there were over 500 flights
delayed through the day, prima-
rily departures. The average
delay time was around 30 min-
utes.

Over 50 trains — to and from
the Capital — were also delayed
in the early hours of the day.

The India Meteorological
Department (IMD) said fog
intensity is likely to reduce in the
coming days and a fresh western
disturbance is expected to influ-
ence the region from February 5,
raising surface wind speeds.

The visibility on Tuesday reduced to as low as 50 meires during the early hours.

“So far, there is likelihood of
cloudiness and surface winds of
20-30 km/hr on February 6 and
7.” the official said, stating only
shallow to moderate fog is now
likely on Wednesday, adding that
there were lower chances of any
rain in the city during the next
western disturbance.

0On Tuesday, Delhi’s minimum
temperature stood at 94'C—a
degree above normal. [t was
10.4°C on Monday. Fog gave way
to bright sunshine around 10 am,
making for a comparatively
warm day as compared to a day
earlier,

The maximum temperature

was 17.5°C on Monday — five
degrees below normal for this
time of the year. It is forecast to
remain between 21-23°C till Fri-
day before rising by another
1-2°C by Sunday.

Meanwhile, Delhi's air qual-
ity, which was briefly in the
“moderate” category on Monday
morning, continued to rise and
was in the higher end of the
"poor” category.

The 24 hour average air qual-
ity index (AQI) stood at 272 at 4
pm on Tuesday — up from a
reading of 210 at 4 pm on Mon-
day. Forecasts show the AQl is
expected to improve to “moder-

SANCHIT KHANNA/HT

ate” again by February 5, as wind
speeds improve again.

The Central Pollution Control
Board (CPCB) classifies air qual-
ity as “moderate” when the AQI
is between 101 and 200, “poor”
between 201 and 300, and “very
poor” between 301 and 400.
Beyond 400, air quality is termed
“SEVETE .

“Delhi’s air quality is likely to
be in the ‘poor’ category from
February 3 and 4. The air quality
is likely to be in the ‘moderate’
category from February 5till 6,
said the Centre's Air Quality
Early Warning System (EWS) for
Delhi on Monday.
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IndiGo market share
falls below 60% in
Dec amid disruptions

Press Trust of India
letters@hindustantimes. com

NEW DELHI: Domestic air traffic
rose over 3% to 16.69 crore in
2025, while the number of peo-
ple who flew in domestic airlines
fell to 1.43 crore in December, a
month when there were massive
operational disruptions at
IndiGo.

Data released by aviation reg-
ulator Directorate General of
Civil Aviation (DGCA) on Tues-
day showed that IndiGo, which
had cancelled a large number of
flights in early December, saw its
market share slump to 59.6 per
cent in that month from 63.6 per
cent in November.

In December, the market
share of Air India Group and
Akasa Air rose to 29.6 per cent
and 5.2 per cent, respectively.
The two airlines’ market share
stood at 26.7 per cent and 4.7 per
cent, respectively.Spicelet also
saw its market share rise to 4.3
per cent in December from 3.7
per cent in November 2025.

According to the data, state-
owned Alliance Air's market
share remained unchanged at
0.4 per cent in December.

The overall cancellation of
scheduled domestic airlines was
6.92 per cent in December, and
that of IndiGo was 9.65 per cent.

“Passengers carried by
domestic airlines during Janu-
ary-December 2025 were
1,669.46 lakh as against 1,613.31
lakh during the corresponding
period of the previous year,
thereby registering an annual
growth of 3.48 per cent and a
monthly negative growth of 4.14
per cent,” the DGCA said in its
report for December.

More than 10.46 lakh passen-
gers were affected by flight can-
cellations in December, and air-
lines shelled out over Rs 24 crore
towards compensation and facil-
itation. In December 2025, a
total of 29,212 passenger-related
complaints were received by the
scheduled domestic airlines,
DGCA said.

On-time performance, a
measure of punctuality, was the
highest for Air India Group at
66.3 per cent in December, while
that of IndiGo and Alliance Air
was 62.7 per cent and 62.1 per
cent, respectively, during the
same period.

In December, Akasa Air and
Spicelet recorded on-time per-
formance of 55.6 per cent and
46.9 per cent, respectively.

On-time performance of
scheduled domestic airlines is
computed for six metro airports
- Bengaluru, Delhi, Hyderabad,
Mumbai, Chennai, and Kolkata.
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Air India, IndiGo jets’ wingtips brush in Mumbai

Yogesh Naik

lettars@hindestantimes com

MUMBAI: The wingtips of Air
India and IndiGo aircraft came
into contact at Mumbai airporton
Tuesday evening, and both planes
have been grounded for checks,
officials familiar with the matter
said, adding that all passengers
are safe.

Air India flight Al 2732 was
waiting on the taxiway before
take-off while the IndiGo flight 6E
791 was taxiing after landing. Both
were Airbus A320 aircraft.

According to people familiar
with the matter, the incident hap-
pened at around 7.30 pm on Tues-
day at the Mumbai airport, which
is one of the busiest airports in the

country.
A Directorate General of Civil

Aviation (DGCA) team is at the
site and will probe the incident, a
civil aviation ministry spokesper-
son said.

“While AI2732 was taxiing
from Cl towards M4 for departure
and IndiGo arrival flight was taxi-
ing joining Bl, right wing tips of
both the aircraft touched each
other,” the aviation regulator said,
adding that the aircraft returned
to the bay for inspections.

As a precautionary measure,
the Air India aircraft has been
grounded, according to the opera-
tor.
flight AI2732 operating from
Mumbai to Coimbatore was

Both were Airbus A320
aircraft Pl
delayed after the aircraft sched-

uled to operate the service came
into contact with another airline’s
aircraft while waiting on the taxi-
way prior to take-off.

“The wingtips of the two air-
craft made contact, resulting in

damage to our aircraft’s wingtip.
As a precautionary measure, the
aircraft has been grounded for
further technical checks. All pas-
sengers were safely disem-
barked,” Air India said in a state-
ment.

It added: “As a precautionary
measure, the aircraft has been
grounded for further technical
checks. All passengers were safely
disembarked, and our ground
teams are making alternative
arrangements to fly them to their
destination at the earliest. The
incident has been reporied to the
regulator. Air India regrets the
inconvenience caused to passen-
gers due to this event. The safety
of our passengers and crew
remains our highest priority.”

An IndiGo spokesperson, too,
said: “We confirm that the wing-
tip of one of our aircraft operating
flight 6E 791 from Hyderabad to
Mumbai on 3 February 2026
came in contact with an aircraft
of another airline while taxiing,
after landing. All passengers are
safe and disembarked after park-
ing. The aircraft is undergoing
maintenance inspections.”

“In line with established proto-
cols, the relevant authorities were
promptly informed and the mat-
ter is being investigated. At
IndiGo, the safety and security of
our customers, crew and aircraft
remain our highest priority,” it
added.

With agency inputs
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Air India tests found fuel switches
work if procedure followed: DGCA

HT Correspondent

letters@hindustantimes.com

NEW DELHI: Tests by Air India's
engineers on the fuel switches of a
Boeing 787 Dreamliner, which
was grounded after its pilot
reported a possible issue with one
of them, found the components
were working within satisfactory
parameters when operated
acoording to the procedure recom-
mended by the aircraft’s manufac-
turer, the aviation regulator said
on Monday.

The Directorate General of Civil
Aviation (DGCA) in a statement
said it had advised Air India to
educate its crew on the procedure
recommended by Boeing for oper-
ating the switches, which control
the flow of fuel to the plane's
engines. These components were
at the centre of the investigation
into the crash of another Air India
Dreamliner in Ahmedadabad last
June, in 260 people were killed,
after a preliminary report found
that its fuel switches were in the
“cutoff” position. The final report
is still pending.

The fuel control switches -
there are two on a Dreamliner, one
for each engine— alternate
between two positions, “run” and
“cutoff”, and have a locking fea-
ture. Once it is engaged, the pilot
hasto lift the switch deliberately to
change its position.

An Air India Boeing 787
Dreamliner in New Delhi e

On Monday, after the pilot in
command of Flight ATl32 from
London to Bengaluru had
reported a possible issue with the
switches, Air India referred the
matter to Boeing. Based on Boe-
ing’s guidance, engineers tested
the pull-to-unlock force on the fuel
control switch of the affected air-
craft, the replacement unit, and a
switch from another aircraft. All
readings were found within pre-
scribed limits, the regulator said,
adding that the inspections were
conducted in the presence of
DGCA officials.

“As per Air India engineering
Both left and right switches were
checked and found satisfactory,
with the locking tooth/pawl fully
seated and not slipping from RUN
to CUTOFE. When full force was
applied parallel to the base plate,
the switch remained secure,” the
regulator said. However, the reg-

ulator warned the tests found that
“applying external force in an
incorrect direction caused the
switch to move easily from RUN to
CUTOFF, due to the angular base
plate allowing slip when pressed
improperly with finger or thumb.”

The DGCA's statement also
clarified the sequence of events
thatled to the pilot to flag the issue
on Monday.

“During engine start in London,
on two occasions, the crew
observed that the fuel control
switch did not remain positively
latched in the RUN position when
light vertical pressure was applied.
On the third attempt, the switch
latched correctly in RUN and sub-
sequently remained stable. Before
continuing with the rest of proce-
dure, a physical verification was
performed by the crew to confirm
that the switch was fully and posi-
tively latched in the “RUN" posi-
tion."

DGCA said the crew did not
observe any “abnormal engine
parameters, cautions, warnings, or
related system messages” during
engine start or at any time there-
after.

The DGCA said that the operat-
ing crew member was briefed on
the observation. “Unnecessary
contact with the switch was
avoided, and engine indications
and alerting systems were closely
menitored by the crew for the

remainder of the flight. The flight
was completed without inci-
dent,"the civil aviation watchdog
said.

However, after landing at Ban-
galore, the pilot reported the defect
in the pilot defect report (PDR).
The log read- “A/C (aircrfat) is
veering to left LEFT FUEL CON-
TROL SWITCH slips from RUN to
CUT OFF when pushed down
slightly, it does not lock in its posi-
tion...nil defect.”

The airline, which has 33 Boe-
ing 787 aircraft in its fleet, has
ordered a precautionary fleet-wide
re-inspection of the fuel control
switch latch. These switches were
earlier inspected on DGCA orders
after the preliminary report into
the Ahmedabad crash was
released in July.

“To date, no adverse findings
have been reported on the aireraft
for which this re-inspection is
completed. We would also like to
remind all crew to promptly
report any defects observed during
operations and to ensure that all
required actions are completed
prior to accepting the aircraft,” an
internal communication to pilots
operating 787s read.

Airline officials said the fuel
control switch unit from the
grounded aircraft, with the tail
number VTN-ANX, islikely to be
flown to a Boeing facility for
detailed analysis.
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Air India plane flown after
physical checks, no abnormal
parameters noticed: DGCA

Press Trust of India
NEW DELHI

Air India’s Boeing 787-8
Dreamliner flight from
London to Bengaluru
which reported a fuel con-
trol switch glitch, took off
on Sunday after the crew
carried out a physical
check of the switch and
found no abnormal param-
eters during start of the en-
gine or thereafter, the Di-
rectorate General of Civil
Aviation (DGCA) said on
Tuesday.

The fuel control switch
of the left engine of the
Dreamliner aircraft VT-
ANX, which operated the
flight Al132 that had more
than 200 people aboard,
did not latch on the ‘RUN’
position twice during the
engine start at London
Heathrow airport, but was
properly locked in the

Air India officials say it has

begun fleet-wide checks of fuel
control switches,

‘RUN’ position on the third
attempt.

The detailed statement
from the aviation regulator
explaining the sequences
related to the Dreamliner
came against the backdrop
of concerns in certain
quarters over the aircraft
operating the flight despite
the fuel control switch
issue.

Air India has started in-
spection of the fuel control
switches of its Boeing 787
fleet following the inci-
dent, sources have said.

Air India’s senior vice-
president for flight opera-
tions, Manish Uppal, has
told Boeing 787 pilots that
the airline has initiated a
fleet-wide re-inspection of
the aircraft’s fuel control
switches and the airline’s
engineering team has esca-
lated the matter to Boeing
for priority evaluation, ac-
cording to sources.

“In the interim, while
we await Boeing’'s res-
ponse, our engineers - out
of an abundance of caution
- have initiated precaution-
ary fleet-wide re-inspec-
tion of the Fuel Control
Switch (FCS) latch to verify
normal operations,” he
said in an email on Tues-
day.
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DGCA: Alplane
flew after checks,
noabnormal
parameters seen

New Delhi: Aviation regulator
DGCA on Tuesday said Air
India’s Boeing 787-8 Dreamliner,
which faced fuel control switch
glitch, took off from London on
February 1 after the crew con-
ducted a physical check of the
switch and that no abnormal
parameters were seen during
start of the engine or thereafier.
The fuel control switch of
the left engine of the aircraft,
which operated the flight AI132
to Bengaluru with over 200
people on board, did not latch
on the ‘RUN' position twice
during the engine start at
Heathrow and on the third at-
tempt, the switch was properly
locked in the ‘RUN’ position.
The DGCA's detailed state-
mentexplaining the sequences
also came against the backdrop
of concerns in certain quarters
on the plane operating the
flight despite fuel control
switch issue. PTI
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SIXREMINDERS FROM ENVIRONMENT MINISTRY SINCE 2020

Arunachal sits on plantation
proposal for Subansiri hydel project

Decision yet tobe
taken on avoiding

hydro-peaking to
allow elephants

cross the river

Jay Mazoomdaar
New Deihi, February 3

THE MUCH-delayed 250x8
MW Subansiri Lower hydel
project at Gerikamukh on the
Assam-Arunachal Pradesh
bordertook 21 years since it was
granted forest clearance in
2004 to commission the first of
Its eight units last December.
Bur after over two decades
and six reminders from the En-
vironment ministry, Arunachal
Pradesh is yet to comply with a
key condition of Subansiri's for-
est clearance: raise planiations
on31LR3 s kmto compensate for
the forest land lost tothe project.
Initslast reminderto Amn-
achal Pradesh on May 15, 2025,
the Environment ministry said
that "compensatory afforest-
ation (CA) in Heu of the pro-
posed diversion area isyet tobe
done even after more than 20
years desplte repeated rem-
inders” and sought the state’s
comment on how the project
would be commissioned with-
out complying with its clear-
anece conditions.
Underlining thar Aminachal
Pradech was yet to submirt in-
formation on "the identifica-
ton of compensatory afforest-
ation sites, along with geo
coordinates and KML files, jus-
tification for delay in carrving

Subansiri Lower hydel project on Arunachal-Assam border. sirc

out CA, statis of implementa-
ton till date and detalls of funds
received” ete, the letter said the
“marter hashesn been seriously
noted” by the ministry.

Thatwasthe ssixth
reminder tothe state which had
not responded to its letterson
the matter in October 2022,
April 2022, December 2021, Au-
gust 2020 and March 2020,

“A response is stll awaited
{from thestate),” sald asenlorof-
ficial of the ministry’s north-
eastern regional office inGuwa-
hail. Requests for comment
through email and phone calls
did not elicit any response from
Principal Chief Conservator of
Forests and principal secretary,
department of Forests and En-
vironment, Arunachal Pradesh.

The ministry started send-
ing out the periodic reminders
to the state on its CA commit-
ment soon after the Subansird
project resumed construction
work following a prolonged
stoppage between 2011 and
2019 due to local resistance in
Assam and court cases over is-
sues of dam safety and down-
stream ecological fallout. Clear

felling of trees in the project’s
submergence area began in Oc-
tober 2021 and was completed
by Seprember 2023,

The commissioning process
of Subansiri Lower commenced
with three of its eight 250MW
units going on mechanical mn
during October-November last
year. Subsequently. these units
were synchronised with the na-
tional grid on December 2, 2025,
January 21 and 31. The second
umnit started commercial oper-
ation on February L.

Meanwhile, in April 2023, the
Standing Committee of the Na-
tlonal Board for Wildlife (SC-
NBEWL) decided to commission
a study by Wildlife Institute of
Incdia (W) to " prepare a plan en-
suring free passage of elephants™
across the Subansiri river be-
ween Panir Reserved Forest In
Arunachal Pradesh and Dulung
Reserved Forest In Assam.

Inits report subminted in.Ja-
nuary 2024, the WII said the
project’s hydro-peaking scen-
ario — "a rise in water level by
around 2 meters with a con-
comitant increase in the water
velocity™ — would resemble

flash floods hittingthe elephant
corridar, which is “an extremely
crucial link in maintaining the
continuity of elephant habitats
along the Himalayan foothills™
inthe region.

This flash flood-like peak-
ings, the study warned, could
"trigger behavioral avoidance™
of the river corridor In two
ways: by sweeping away or sep-
arating voung elephants and
calves from herds, and also by
affecting the vegetation of the
river islets that act as stepping-
stones or mini-habitats to help
elephant movement.

Therefore, the WII recom-
mended that the project pro-
ponent NHPC "must restrain
from hydropeaking operations
until a multi-seasonal hydro-
logical modellingstudy inrela-
tion to impacts on elephants
and its habitat are carried out.”

Two years on, no mult-sea-
sonal sudy todetermine the bn-
pactofthe projects hydro-peak-
Ingonthe elephant corridor has
been commissioned vet.

According to the minuiesof
the SC-NEWL meeting held on
January 30, 2024, expert
member ecologiss Ty Raman Su-
kumarunderlined that the east-
west corridor was the most Im-
portant link between elephant
populationson eitherside. "The
report submitted by the WIL..
has brought out the issue of
peaking which should not be
allowed when the animals are
crossing.” he sald. Asked if the
Subansiri Lower project will re-
frain from hydropeaking oper-
ations until a multi-season
study determines its impact on
elephant movements, an NHPC
official declined tocomment.
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DGCA rules out
glitch in Air India
Dreamliner jet

Asked airline to train pilots on processes to use
the wide-bodied aircraft’s fuel switches

R

HEW DELH U]

I Ditreetormde Creneral ol Clvil
Avistion (DGCA} has con-
cluded there was no glitch in
the gronariched Boedng Dream-
liner, and asked Al Incia 1o
tradn its pilots on using the fuel control
sl [ the wide-bodied slrerafi,

It ks stterment on Tuesday, the regu-
Lator salid the fuel switeh sspe reported
et Alr Inadia Boelng 787- 8 was not dise o
amechanical Gudt, bt dise 1o incorrec
Teursilling: b hus not divectly blomed pilots
or the erew In the reporn.

Adr Brlln grovarelid] o Liowbon -Benga-
huru Dresmilines after the pllot lageed
Hlkiely defects with huel controd ssitehes
e gt Lot i Bemgaharn Monday .

Fueel ecmnod swiiches are crithel cock-
il componeritssed by pllots o manage
fireel Pleww todrerafl engines. Any abaor-
mulity in it s treated as a safery-eritical
Essnie el requiires immediate lechnleal
rivhew by thiealol ine and aireraft maker.

These switches were ol the centre of
last vear's crush valving an Alr India
Dveanliner, which killed 260 people in
Gujarat, irtggering syt seruting:

“Baoth lefi and right swiiches wers
checked and found satisbectory - When
Tl foresr was apiplicdd peernlied to the Tuse
plute, the switeh remalned secure,” the
DA statemenst salil. * Howeyer, apgply-
ing external [irce Inan incomrect dineec-
ton coused the switch o move easily
fvarnn v o evitaofTebuse o e angulsr bese
jlate allowingslip when peessesd mpeop-
erly with Anger or thinb.”

Thie DG sanid thee mirline bl besien
“milvised to cireulate Lhe Boelng recom-
meticled procedun: for the operition of
Tueleut off swelteh 1o s crew membien®.

Adr Inaclia is yeqt 1o responed Lo the -
Ings. Experts are not coivineod with the
DA s explancsthon. Sanday Laear, chisf
executive of Avialoe Consulting, anavia-
o comesultancy suld that the wording
sewans b suggest the ewdtely mve et
was ilue o lngroper application of exter-
nal foree by the Aight crew.

Murk D, Martin, aviation consolian
anid chibelexecutive st Martn Consulting,
st b thindes the DGCA doswnglayed the
“pruvity of the difects® ol it shoule Tuyve
archered a chieck of Wil Boeing 787 fuel
swbiehes helern glvong a siterment.

Fuow aon evtewnoled perstein of el slery, go
I liveming com
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IndiGo to build robust ops, processes

InediGo 5 now back to opetating more than
2,200 Mights & day. BLOCHEG

operations and ntermal processes this

year, following a severe system hilure
o Devembaer that Lakd Bare the Umits to
thie Inecdlan basdget carrier's raphd
CAPATEIONL

“Bulbding resilience nthe system andd

I b welll B ooy strengrthening

minking suire that the massive opswe have
today. with 2,200 datly Mights, b furnher
solklified” will be a ey priority for the
aleline this vear, Chiel Executive Officer
Fieter Ellsers sald inan nterview with
Bloombserg TV at the Singapore Alrshow
on Tuesday.

Asla’s Largest ow-cost carrler suffered
anoperational melidown inthe st week
of Decembeer that forced it o cancel 2,500
Mights in theee days. The chaos prompled
aninterventhon by India's aviation
regulator llongslde o fine, as
munagement was singled oot For hlame in
the disruption.

Elbeers saled the company has re-
evalumted s systems as a result of the
[llure, though he didn’t provicde any
comrete changes inoperation that have
Followed Brom the eplsocdae.

IrwdliCro bs now back to operating more
thamn 2 206 Mighits a day carrying as many
a5 380, (M) passengers. BLOOMBERG
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SWITCH ISSUE
Incorrect procedure
may have led to
issue; DGCA to look
at other aspects

MPOST BUREAU

NEW DELHI/MUMBAIL Avi-
ation regulator has indicated
that crew handling, rather than
a technical defect, lay at the
heart of a fuel control switch
issue on an Air India Boeing
787-8 Direamliner. even as it
widens its scrutiny of the epi-
sode and the airline steps up
feet checks.

Following an initlal review,

the Directorate General of

Civil Aviation (DGCA) has
cuntrcycd to Air India thai
“apparently correct procedure”
was not followed while oper-
ating the fuel control switch
on aircralt VT-ANX, and has
directed the carrier Lo énsure
strict adherence to Boetng-pre-
serihed FH'I'.'III.'H.'DIE b}- s Pﬂuu..
sorces safd.

The incident occurred on
Frbruﬂr'_r 1 durlrig engine
start at Continued an P4

DGCA to look

London Heathrow before
flight AT132 to Bengaluru.
According 1o the DGCA, crew
members twice observed that
the lefl engine fuel control
swilch did not remain firmly
latched in the “RUN" position
when light vertical pressure was
applied. “On the third attempt,
the switch latched correctly
in ‘RUN' and subsequently
remained stable,” the regulator
said, El.dd.lng that the crew F[‘:ysi—
cally verified the laich before
proceeding. The aircraft took
off the same day and landed
in Bengaluru on February 2
with more than 200 passenpers
aboard. No abnormal engine

:.1.|.I1|5,:. OF WArnings were
recorded during the journey.
and the flight concluded “with-
oul incident)” the DGCA noted.

Despite this, the aircraft
was grounded in Bengaluru,
and Air India plans to send the
concerned fuel control switch
module to the original equip-
mienit manufacturer for further
examination. The DGCA is
also expected o assess whether
the aircraft should have been
grounded at Heathrow itself
instead of operating to India

Two sendor pilots, speak-
ing aml:{muusl}'. said that the
abreraft should not have lown
from London and suggested
that operational pressure may
have influenced the decision.
Adr India has not commented
on these claims. The pilots who
operated the Hight have since
been derostered while investiga-
tons continue

Separately, Air India has
begun inspecting fuel control
switches across iis entire Boeing
787 flect of 33 aircraft, compris-
ing 26 787-8s and seven 78795
Sources said nearly halfl the fleet
has been checked so far, with no
problems detected. The module
on VT-ANX, installed in 2024,
has logged 3,440 operational
hours out of a total life of 20,000
hours.

Engineering checks carried
oul in line with Boeing id-
ance found both left right
swilches satistactory, with the
locking tooth fully seated. The
DGCA said the switch st.n.].lﬂ.!
secure when force was applied
parallel to its base plate, but
could move from “RUN" 1o
“CUT OFF" il'p'r:&ﬁn:d al an
incorrect

The reg a.tur has also
advised Alr India 1o circulate
Boeing's standard procedure for
operating the fuel "CUT OFF"
switch to all 1is crew, fu]l{:\v'lng a
video that it said demonstrated
an Incorrect method. The focus
on this switch has intensified
after last Tune's fatal crash of
an Air India Boeing 787-8 that
killed 260 people, where a pre-
limtinary probe pointed to fuel
supply being cut off shortly afier
take-off,
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Cooch Behar-Kolkata flight service
suspended after all assurances fall flat

SHASHIKESH ROY

COOCH BEHAR: After a
series of unfulfilled assurances,
the Cooch Behar-Kolkata flight
service has been suspended,
dealing a blow to air connec-
tivity in North Bengal. Indian
One Air, the operator of the
route, officially discontin-
ued the nine-seater service
on Friday, following its ear-
lier announcement that flights
would cease after January 31.
Despite repeated assur-
ances from both the Trinamool
Congress and the BJP, the ser-
vice remained largely defunct
in January, with the aircraft
landing only once during the
month. None of the political
assurances translated into con-
crete action, leaving residents
of Cooch Behar disappointed

and frustrated. Rajya Sabha MP
and BJP state president Samik
Bhattacharya visited the Cooch
Behar airport and inspected
the facilities. After the visit, he
assured that he would take up
the matter with the concerned
Union ministry to facilitate the
continuation of flight services
from the airport.

Subhashish Pal, the offi-
cer in charge of Cooch Behar
airport, confirmed that Indian
One Air had formally informed
the authorities about its inabil-
ity to operate beyond January
31. “Since the airline arbitrarily
discontinued the service, they
have been asked to vacate the
airport premises. The pro-
cess has already begun,” he
said. Pal added that although
preliminary discussions were
held with an airline based in

Noida, no confirmation has
been received yet regarding an
inspection visit or commence-
ment of operations.

Reacting to the suspension,
North Bengal Development
Minister Udayan Guha said he
would refrain from comment-
ing until the reasons behind
the airlines decision were
clearly known.

The Cooch Behar-Kolkata
flight service was launched on
February 21, 2023, and had
generated significant demand
among passengers. Its sus-
pension, particularly ahead of
the Assembly elections, has
sparked discontent among
local residents. Meanwhile,
both the Trinamool Congress
and the BJP have reiterated that
efforts are underway to restore
the air service.
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Dreamliner fuel switch
glitch resolved: DGCA

-

PIONEER NEWS SERVICE
B New Delhi

The Directorate General of
Civil Aviation (DGCA) on
Tuesday said Air India's
Boeing 787-8 Dreamliner,
which experienced a fuel
control switch glitch, safely
took off from London on
February 1 after a physical
check confirmed the switch
was secure.The left engine’s
fuel control switch on flight
Al132 to Bengaluru failed to
latch in the "RUN" position
twice during engine start at
London Heathrow. On the
third attempt, it locked cor-
rectly, and the crew verified
it physically before continu-
ing. DGCA said no abnormal
engine parameters, warn-
ings, or system messages
were recorded during start or
the flight, which carried over
200 passengers and landed
without incident.Following
the incident, Air India’s engi-
neering team, following
Boeing-recommended
checks, found both left and
right fuel control switches
functional. They noted that
applying force in the wrong

direction could move the
switch from “"RUN" to “CUT
OFF," but under normal oper-
ation, it remained secure.
DGCA officers oversaw pull-
to-unlock tests, all of which
were within limits.An Air
India pilot reported the defect
after landing in Bengaluru,
prompting the airline to
ground the aircraft for inspec-
tion. The regulator also
advised Air India to circulate
Boeing's recommended pro-
cedure for operating the fuel
“CUT OFF" switch, following
a video showing incorrect
handling by crew.The func-
tioning of the fuel control
switch is under close scruti-
ny after last June's Air India
Dreamliner crash, which
killed 260 people. Preliminary
findings suggested fuel
supply was cut off soon after
take-off.
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Al aircraft
grounded after
fuel switch alert

AMIYA KUMAR
KUSHWAHA

New Delhi: Alr India on Mon-
day grounded a Bosing TR7-8
after a pllot reported a possl-
bile defect with the plane's fuel
control switch.

“Wa are aware that one of
our pilots has reported a pos-
sible defect on the fel control
switch of a Bosing TA7-8 afr-
craft. After recofving this infrial
Information, we have grounded
the aircraft and are involving
the original equipment manu-
facturer{OEM) toget the pllot’s
coneerns checked on a priority
basis,” an Alr India spokesper-
son sakd

Sources sald the alrcraft
operated the fllght AT132 from
London to Bengaluru and
landed at the Bengaluru alr-
poit with more than 200 people
on board.

1t could not be immediately
ascertalned at what stage of
the fllght the pllot noticed the
possible malfumctioning of the
switch.

The functloning of the fuel
control switch came into focus
after the crash of Air India’s
Boolng 787-8 Droamliner in
Ahmedabad that kKilled 260
people in June [ast year. A pre-
liminary probe report had sald

that the fuel control awltch
transitioned from “run” to
“cutoff” position soon aftor the
plané took off. The report also
mentioned confusion among
the pllots about who did it

The Alr India spokesper-
som safd the Directorate Gen-
eral of Civil Aviation (DGCA)
had been Informed about the
latest development.

“Alr India had checked
the fuel control switches on
a1l Boelng 787 alrcraft 1n 1ts
fieet after a directive from the
DGCA, and had found no 15-
sues,” the spokesperson sald,
adding that the safety of pas-
Sengers and crew remained
top priority.

The Federaton of [ndlan
Pilots (FIF) 0n Motwlay relierat-
ed its demand that all B-77s be
grounded and thelr elecirical
systems checked, “We have also
gone on record in media and
written mails and letiers {o the
ministry of civil avlatdon and
the DGCA that the fuel control
switch must have moved auto-
matically due to an electrical
malfunction,” the FIP sald.

It recalled a 2019 incident
where a Boaing T87-8 belong-
ing to ATl Nippon Alrways ax-
perienced a dual-enging shut-
down upon landing at Osaka
Ttami Alrport.
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332,000 spent, IndiGo refunds ¥10,700

SANJAY MANDAL

Calentta; IndiGo sald it had
paitd refunds to all fliers affect-
ed by the spate of cancellations
in early December, but several
passengers alleged that the
amounts refunded covered
only a fraction of what they
ultimately spent to reach their
dastinations. Others said they
recelved no compensation at
all, despite the airline’s assur-
ances.

Some passengers also com-
plained that refunds were 1s-
sued after deductions, includ-
ing a “convenience foe™,

One passenger sald the
alrfine deducted 7499 as a con-
venlence fee while processing
the refund. “Convenience fee
for a load of inconvenience,”
she sald.

Speaking at Wings Indla
2026, a civil aviation summit
in Hyderabad last week, In-
diGo chief executive officer

Pleter Elbers sald the airline
had paid refunds to all eligl-
ble passengers, though he did
not specify how many had re-
ceived the money.

Hundreds of thonsands of
IndiGo passengers were af-
fected across India when the
airiine cancelled around 4,500
flights between December 2
and 9, Thousands also report-
ed that thelr checked-in bag-
gage was not delivered upon
arrival at their destinations.

Elbers, howaver, sald the
disruption lasted only three
days — December 3, 4and 5.

“Between December 3, 4
and 5, December 4 was the
day which had the most cus-
tomer lmpact,” Elbers sald.
“Wea were then focused on the
immediate issue — dealing
with customer grievances, as
people got stranded at differ-
ent locations and we had to get
everyvone back. Then, the focus
shiftad... to refunds, All the re-

funds were done.”

Fraction returned

Kurl Sen Chaudhuri, 59, who
was holidaying In Goa with
friends, was stranded after
her IndiGo flight to Caleutta
on December 4 was cancelled
The next day, she travelled
overnight by bus to Mumbai
and flew to Calcutta on De-
cember 6, paying 40,000 for a
single seat.

“IndiGo has refunded
#15,000 — the fare for the can-
celled flight. But what about
the money I spent on the bus,
taxis and the air icket, and the
harassment? Sen Chaudhuri
asked on Monday. She spent
#1,000 on the bus from Goa to
Mumbal and 40,000 on the
Mumbai-Calcutta flight.

Bengalurn resident Rumni
Mazumdar, who had travelled
to Calcutta to visit relatives,
was booked on an IndiGo fiight
back on December 4 that was

Passengers crowd around
the IndiGo counter at the
Calentta airport during the
crisis in early December

cancelled. Her ticket had cost
6,200
“The alrline refunded
#5,700 within 10 days of the
cancellation, but deducted
409 as a ‘convenlence fee”,”
Mazumdar said on Monday.
“When I asked why they were
charging a convenlence fee
for the inconvenience causad,
they said it was as per civil avi-
atlon rules.”

On January 20, she re-

celved another 5,000 from In-
M Go as compensation.

Mazumdar sald she was
first rebooked on a December
5 flight scheduled for 3.15pm.,
which was also cancelled after
she had collectad her boarding
pass. Shefinally booked an Alr
India Express ticket for De-
cember 8 at 26,000.

“In all, 1 spent more than
32,000, but got back only
#10,700,” she sald.

No compensation

Some passengers alleged that
they did not receive any com-
pensation at all.

Chartered accountant
Arvan Sharma was stranded
In Bhubaneswar while trying
to return to Mumbal, where
he works, on December 5. He
was recently informed by Indi-
Go that he was not ellgible for
compensation.

“The fiight was cancelled
and they offered another the

next day via Raipur. But Indi-
Go staff told my son that there
WAS N0 guarantae the connect-
Ing flight from Ralpur to Mum-
bai would operate,” sald his fa-
ther Arun Sharma, a resident
of Kankurgachi, on Monday.

Aryan travelled to Calcut-
ta by train and staved here
for five days before returning
to Mumbal. “His salary was
deducted. The alrline refund-
ed the ticket fare but declined
to pay compensation,” Arun
safd

“Was It my son's fault that
he did not take the flight to
Ralpur when even the airline
could not guarantee the con-
necting flight™ he asked.

Kabish Agarwal, a busl-
nessman from Calcutta, was
stranded for two days during a
family trip to Jalpur for a wed-
ding. He was travelllng with
his wife Esha and daughters
Krisha and Anaya.

Kabish had purchased four

tickets on an IndiGo flight
from Jaipur to Calcutta sched-
uled for December 5 at 311,000
each. After repeated cancella-
tions, he was routed via Delhl

“I spent around 40,000 on
hotels in Jaipur and Delht,”
Kabish sald. IndiGo eventu-
ally provided return tickets
from Delhi on December &,

Kabish sald he applied
twice for a compensation
voucher of 10,000 through his
travel agent, but the airfine de-
clined his request.

Bevond December 5

Anjani Dhanuka, chalrman
of the eastern region of the
Travel Agents Assoclatlon of
Indla (TAAI), sald IndiGo has
issued compensation vouch-
ers of #,000 and #10,000 to
passengers whose flights were
cancelled between Decem-
ber 3 and 5. “But flights were
cancelled till December 10,”
Dhanuka said.
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Charter flying’s convenience, speed,
flexibility may come at a safety cost

e PARLIAMENTARY PANEL FLAGGED AVIATION SAFETY CONCERNS

Mumbai: India‘scharter avia-

ton sector has grown stesdily i ¥

filling o m.uc_l‘:l“up \oft by mir- In the backdrop of the plane accident that killad Dy CM Ajit Pavar, & PAST ACCIDENTS

livess by ennne n.'!lng smaller ﬂf"“f““"'n‘“'“’"!"“"?""“ has m':“d "h'? 7g‘:mhpm“1r and HIGHLIGHT RISKS

towns and airports. Though RS IVCRRTL * - i an

lm““-f‘_ﬂsl"l‘-ll‘i} ,]'p__;‘”_ oz e smapes, and has mandated risk assessment profocols for these fights Sep 2008 | A Bell 430
—_ - . chartered helicopter

fexible timings and secess, in- i d Inta hilly terraln in

inaiders say safe
Lbnoe across non-schod-
uled operators (NSOPs) is un-
even and often weaker than

poor weather killing then
AP CM YSR Reddy. The
probe highlighted familiar

alrine standards charter-sactor risk
" With an estimated 300950 themes: marginal weather,
s e hilily terrain and pressune

atreraft, the charer industry
operates inaless nstitutional-
Iz environment, where lim

o reach destination
Sep 2047 | A Vulcanair

plementation of pilos” light PHAC aircraft took off for
dury tirme Hmits, maintenanes Cochin from Bangabore,
standards and weather-relat- Soon after, the pliot
ed  decision-making  vary mformed ATC of a
widely between  oporators technical probiem. The
Gleaming zircraft interiors Civerall, the recommendations em- | Aircraft crashed. &illing afl
i=n'l n comiment on the oper phasised proactive safety manane- four on board. Tha proba
aior's safety culiure or regula- mient, tighter requlatory enforce- | revealed the probable
foay trmck pecord, and passen ment and infrastructure upgrades to | C3use of the al:FlIil!nI tn_ be
gers hove no way to find out ensure aviation growth does not | refueling the aircraft with
cormpl kamoe levels, say experts outpace safely preparedness wrang fuel

Charter offers
apeed, Mlexibility and access to ITS RECOMMENDATION Training & oversight: [ Infrastructure:

places G beyond an aldines
scheduled network, making it
e fastest way to peach remote
destinations. But this conve
thie very core that de-

Meed to spgrade facilities at smaller
alrports. Including enhanced navigation
alds, safety systemes, and emergency

| response capabilities, to

= Upgrading pilod training standards,
Inchuding greater use of simulators
= Mandatory risk assessment
protocols for charter flights

The commitice recommended a series ol operalion-
al, regualatory and infrastructure measares to
strengthen aviathon salety In the charter seclor

nienen :
Operations & regulation: | match growing traffic -

fines charter operations — ox £ oy fiow = Need for DGCA to strengthen b "

poses o fundamental differ- | * Introducing system = impraving accident technical manpower g -

ence in how safety is priori redundancy norms Investigation imelines | and surveillance [FOERERre T

tised Unlike in  airline = Siricter penalties for and transparency capacity to

thons,  decistons  on vinlations improve oversight

whether to operate or land are

often laken closer to the cock-
pit, where passenger urgency
can welgh heavily, sometimes
pushing 1y 1o the socond
place. “Non-scheduled flights
earry high-net worth passen
gers with a fixed objective, an
event, n mesting a function
That crentes immense pres
sure an pilots to land at the in-
tendbid destination it all costs,
even when diversion would be
the safer option,” =ald Cap
Munoj Hathi, former senior
1t operations Inspector at
Directorate al ol
Civil Aviation{MGCA)

Capt R K Ball of the Busi
ness Alreraft Operators Asso-
elatbon sabd Indla’s non-ached
ubed aireraft operators have o
fleet of aboot BN aireraft
“The need of the hour is a pre
flight open, clear communica-
ton between pilot and the pas

-

sengen The pilol should carry
ol an elijective assessinent of
the risk imvolved for & glven
Night and briel the passengeer
especially when flying into a
armall  uncontrolied  alrport
with no linding aids in mar
ginal weather conditions. The
pikot should be under no du
resa from anyone o make the
landing, bocaise dltimate
the buck stops ot the pilot”™.
Bul thit |s often not the
A senjor pilot spoke
will the pressure the crew
coimes indes “When a politic-
ban travels by road, traffic is
stopped, hunctions sesled amnd
inconvenience is imposed on
everyane else In this neme of
the VIP safety, When the same
politieian travels by air the in
comvenience quistly shifts to
rest salely on the pilot. A char-
lered airernft is expocted o goet

I mnd get out, often 1o small
aiflelds and on tight time-
lines because a mesting, a ral-
ly or a pabi AFELCE Cir
not be missed.

Thin thore are othir as
pects that influence the safety
standards in charter airerafl
operutions, Unlike scheduled
airlines, where pilot flight du-
1y time limitations ams tightly
1 be re-

=
operations operate with limit-
el mgnpower “There 15 an ex-
pectation that you should be
ahletofly whenever you want.
Passengers  are  froquently
and replacement craw ke
¥ avallable exeopt at thie
mutin base,” said Capt Hathi
Irregular achedules alse im
pact pilot proficiency Charter
pilots aften Lack the consiaten-
oy that aidine crew Denedi

from, affecting skill retention
and operational discipline
The sector also striggles tore-
tin experienced Might crew
“Many first officers and cap-
tains 20 charter Oying as a
steppingstone to nidines. At-
tritiom ia high, Many captainag
areolder; retired from airdines,
not selected  else
il o operraton
Capt Hathi said, “Training
infastructure s another
wenk point, Mest non-sched-
e nper; Tevmyil haavee clesl-
ited triaining departments
compirable maidines, rgely
e o cosl constrainis, He
freshertraining and procedur-
al updazes are alten left to self
study The problem is com-
poamnided  when  operators
maintnin  multiple aircraf
types within smail Rests, mak-
ing standardisation of proce

dures diffientt”
Short-nediceNights suchas
medical evaeyations add an-
other laver of complexity
“There is often insufficient

time for proper brisfing or
preparation,”

sail o source.
this, pilots in
chorteroperations am respon
sible fortasks that airlines dis
tribute across multiple de
partments. Flight prepara-
ton,  loading  caleukalons,
technicel documentation and
eoordination are often han
dled sodely by pllots, e
their effective duty bhegins
hours before the recorded re
porting time, These factors
ereatea gystem whene compli
ance depends heavily on indi-
vidual operators and pllots
rather than institutional safie
guards as is the case with air
limves,
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Al flyersland in
Delhi, 40 bags
left in Mumbai

Mumbai: Passengers of a
Mumbai-Delhi Air India
flight were left frustrated on
Monday afternoon after
learning that an entire cargo
container had failed to make
the trip. The flight, which
touched down at Indira
Gandhi International Air-
port-Delhiat 3.08pm, arrived
witharound 40 checked bags
missing from its hold.

The flight, Al 2677, de-
parted Mumbai at 1.26pm,
about 20 minutes behind
schedule, but it made up for
the delay and landed five
minutes ahead of time, But
the passengers’ delight
over the early landing was
short lived as many learned
atthe baggage carousel that
their check-in bags hadn't
arrived on the flight. “*We
were informed upon arriv-
al that our luggage re-
mained at Mumbai airport.
Airline officials attributed
the oversight to unforeseen
technical issues, although
they offered few specifics
regarding the nature of the
gliteh,” said a passenger.

Air India did not com-
menton the issue. T
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9-hour fog blanket
delays 500 flights

New Delhi: The city saw dense fog
on Tuesday for around nine hours,
with visibility dipping to 50 met-
res. This impacted both flight and
rail operations, with over 500
flights delayed through the day.

The India Meteorological De-
partment said fog intensity is likely
to reduce in the coming days, but a
fresh western disturbance is expec-
ted to influence the region from Feb
5, raising surface wind speeds.

The minimum temperature
stood at 9.4°C, one degree above
normal. It was 10.4°C on Monday:.
Fog gave way to bright sunshine
around 10am, making for a compa-
ratively warm day in relation to
Monday. The maximum
temperature was 17.5°C  on
Monday, five degrees below nor-
mal for this time of the year. It isfo-
recast to remain between 21-23°C
till Friday. Tnw



AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE TIMES OF INDIA DELHIT 4 FEBRUARY 2026

Grounded 787’s fuel
control switch lock
satisfactory: Govt

Tech Glitch Hits
Another Al
Boeing, In Dubai

Tines News Nerwosn

Mumbal: Checks cirrled
out on the Air India Boeing
TET Dreamliner groumded in
Bengalwru found its fiss con-
trol switch lock io be satisfac-
oy &bl the ministey of civ:
il swriation on Tuesday even
as another Al Dreeamliner
was rrounded over technical
reasons, this time in Dubai.

The latest grounding in-
volved BT (VT-ANM)
schedubed 10 operate an
A.40pm departure from Da-
Ll to Dethl, NDight ALC 5986,
an Feb Z. The aircraft fook
of T om Feh i at 5.00pm. It was
grounded due to what has
been described as a “techni-
cal reason”. 1L 18 not yot
known whether the issue in-
volves a fuel switch lock-re
lated problem. Air India did
not comment.

The first grounding oo
eurred on Feb 1 after o mal-
Tunction was registensd by
the crew of BIET (VT-ANX)
duringenginestart iooperaie
Might AI32 from London fo
Bengalure The incident was
oritioal s the fel control
ewitch locking mechantam
s been ab the centie ol the
imvestigation into the June 12
Alr India Ahmedabad crash

Referring to the London
incident, the ministry said
the crew observed on twoe oo
ensions that the left engine
Tl comerel switeh did not re
main positively latched in
the “RUNT position when
light vertical pressire was
applied. Om a subsequent at-
tempt, the switch iatbchsdcor.
rectly and remained stable
and thie coew went an Lo aper
ate the flight in Bengaluru

In Bengalurn, dorving the

Thit fuel control switch locking
mechanism has been at the

contre of the imvestigation infa
the Jume 12 Ahmedabad crash

check, "both left and right
switches were checked and
Tound satisfoctory with the
locking tooth fully seated and
not dipplng from WUN o
CUTOFE" the ministry said.
“When Tull forve was applled
parallel to the base plate, the
switch remained secure,
Howover, applylng extorial
force In an incorrect divee-
thon eaused the switch
move easily from RUN to
CUTOFF, due to the angular
base plate allowing slip when
pressed improperly with fin-
wor or thiemb,™ 18 added, Alas
been advised to clreulate
Hoeing's recommended pro
eedures for the operation of
the fuel eut-off switeh to its
Might crew, itsaid

Air safety expert Capt
Amit Singh polrted out that
even if foree = applied in the
Ineorrect  direction, the
switch should not move un
less it is lifved.

The ministry stotement
also said based on Boeing's
eammurtlestion, the pull-to
unlock foree was checked on
the fuel control switch using
the recommendsd procedure
on the involved fuel cut off
switeh, theluel control unit o
be installed mnd fuel cut off
wwlteh of another alreralt, In
all cases the pull-to-unlock
forcewas found within Hmits.
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Boeing & Al, Give Us Some Plane Truths Please

Months after the horrific Ahmedabad crash, the fuel control switch issue has shown up in another Al Boeing.
It's essential that the pilot’s report be treated, this time, not with suspicion but rigorous follow-up

Amit Singh

Aviation runs on anunwritten covenant.
Each passenger boarding an aircraft
hands over something priceless:
trust. They trust the manufacturer,
¢+ | the airline, and the regulator meant

| to stand as the public’s independent

FORMER Chief of

guardian. This is the glue allowing
Safety, Air Asia &  millions to fly without fear.
Chief of Training, That is why Air India's recent
IndiGo precautionary grounding of a Boeing

787, after a pilot reported a possible
fuel control switch issue, matters beyond one aireraft.
The event may be minor. But it reveals how aviation
responds when something “rare” steps forward.

The public eannot see risk. Passengers sit unaware of
technical debates. Pilots can face confusing symptoms
first, expected to interpret and land safely while uncertain
of the cause. In that gap, duty of care is non-negotiable.
The industry must replace “extremely unlikely” with
a disciplined habit of asking, “What if?” This is not
paranoia. It is humility, the kind safety demands.
History shows events judged “virtually impossible”
appear when conditions align unexpectedly.

The Boeing 737 MAX crisis offered a painful lesson;
when design assumptions, training, and real cockpit
workload misalign. people die. The tragedy was not
only mechanical but institutional, about how
warnings are weighed and how “low probability™
guiets uncomfortable guestions.

Boeing’s history shows that airlines and pilots
have faced surprise events, even when assured of their
improbability. The lesson is not that aviation is
unsafe, but that certainty is often the first thing safety
must distrust.

In India, these questions cut deeper, living in the
shadow of the 2025 Air India Dreamliner erash near
Ahmedabad. Investigators found that both engine fuel
cutoff switches had moved inexplicably. The public
heard a chilling message: a critical outcome occurred,

but the “why"” was unclear In such a context, any
switch-related concern draws atiention. People want
assurance that learning outpaces risk.

This is where the moral dimension matters. The
public “owns"” the regulations in a democracy. We
delegate authority to regulators so safety oversight is
not left to market forces. That delegation is a solemn
trust. Regulators must ask the hard questions, demand
the evidence, and resist unseen pressures.

If regulators rely too heavily on manufacturer
assurances, oversight becomes a loop of mutual
comfort, not independent challenge. That is
not an accusation against individuals,
but a warning about systemic
drift — how systems slide towards
convenience  while  appearing
compliant on paper. Compliance is
not the same as safetv The duty of care
must be stated plainly.

Airlines must treat pilot reports
as a gift. The first response should be
gratitude and rigorous follow-through,
not suspicion. Safety is learning across
the fleet and building a culture where
speaking up is rewarded.

Manufacturers must treat field data as their
most valuable feedback. When patterns don'tfit the story,
defensiveness is a hazard. The responsible posture is
transparency, urgency, and clear mitigation. A safety
bulletin should read like amoral document designed to
protect people, not alegal one to protect reputation.

Regulators must remain fiercely independent, Their
job is not to manage headlines but to interrupt risk
before risk interrupts lives. If uncertainty exists, they
must insist on clarity —quickly

This brings us to the tension between purpose and
profit. Peter Drucker warned that profit is necessary for
survival, but not the purpose; chasing it as the highest
goal isdangerous. Aviation exists tomove people safelwy,
Profit should support that mission, not quietly
reshape it. When upgrades become negotiable or safety

messaging becomes reputation management, the
covenant cracks.

Adam Smith's reminder that sellers are not
driven by benevolence was realistic. It is exactly why
public oversight exists. Markets do not automatically
protect the weakest party: the passenger who cannot
inspect the aircraft or audit the data. Which leads to
the question citizens ask after an accident: Where is
moral responsibility?

After tragedies, the public often hears a fog
of careful phrases: “reviews,” “process,”
“working closely”. These words are
legally safe but emotionally barren.
Grieving families want to see that
human life has pierced the corporate
armour. They want leaders who say:

We understand the weight. We will

not hide behind probability. We will

change what mustbe changed.

Moral responsibility does not

mean declaring guilt before an
investigation ends. It means declaring
values while it proceeds: openness,
urgency, and the willingness to be
uncomfortable in publie.
The way forward is demanding. We must
build humane systems for fallible humans, systems
that reward transparency, punish obfuscation, and treat
every anomaly report as precious data. Pilots cannot
decode mysteries at 35,000 feet. Passengers cannot be
the last to know a risk existed. Regulators cannot drift
intofacilitators of convenience,

Aviation's covenant of trust is not self-renewing. It
is renewed, or weakened, by everyday choices; what
gets disclosed, how quickly fixes are made, what
gets prioritised when money and schedule push back.
In the end, safety is not a certificate on a wall. It is a
daily moral duty. The only measure that matters:
when confronted with uncertainty, did we choose
humility, transparency, and human life - or did we
choose comfort?
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Air Indiatoreplacefaulty
fuel switch, send part to
Boeingtor inspection

SHEKHAR SINGH

NEW DELHI, FEERUARY 3

Air India will replace and
send the impacted fuel con-
trol switch (FCS) modile
from its Boeing 787 aircraft
operating flight ATI32 to Boe-
ing for a detailed inspection,
even as fresh disdosures
show the component had
completed less than 20 per
cent of its certified service
life, sourees said on Tuesday,
adding that over half of Air
India's 787 fleet had been
inspected and nothing suspi-
cious was found.

The sources saud the com-
ponent in gquestion had
logged only 3440 hours
against a total certified life of
20,000 howrs when the defect
was reported. “The issue is
with a spedfic component,
not the aircraft. The compo-
nent will be changed on the
aireraft and sent to the OEM
for further checks.” they said.

The development comes a
day after Air India prounded
the aireraft and reported the
matterto the Directorate Gen-

AIT32 scare:
Component used less
than 20% of life

WINGTIPS COLLIDE

B Tyo Alrbues A320 aircraft of Air
India and IndiGo made wingtip
contact while taxiing at the
Mumbai aimport Tuesday

B The incident involved ART32
taxding from CLandan arriving
IndiGo AZ20 joining BI taxiway.
Later, both planes returned to
bays forinspection

eral of Cral Aviation (DGCA),
following concerns flagged by
a pilot over the fuel control
switch, a entical engine con-
trol, ona Boeing T8T operating
the London-Bengalur sectorn
I'n an internal memo to pilots
operating Boeing TAT aircraft,
Air India’s senior vice-presi-
dent for flight opemtions
Manish Uppal said they had

CONTINUED ON PAGE G

Air Indiato...

escalated the matter to Boeing
for “prority evahiation” and
had initisted precautionary
fleet-wide re-inspection of the
fuel control switch latch.

“In the interim, while we
await Boeing's response,
our engineers — out of
abundance of caution —
have initiated precaution-
ary fleet-wide re-inspection
of the fuel control switch
{FCS)latch to verify normal
operations. To date, no
adverse findings have been
reported on the aireraft for
which this re-inspection is
completed,” Uppal said,
according to the memo
accessed by The Tribune.
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