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Japan-based Terra Charge, AAI join hands
tosctup EV Cha.rgl ng stations at alrports

—
Rohit Vaid
Mew Defia

The Airports Authority of In
dia [AAT}, along with Japan-
based Terra Charge, will in
stall charging infrastructure
for electric vehicles (EVs) at
four more international air-
ports for passengers in the
city-side area.

At present, there are
around 25,000 EV charging
stations across the country.

Terre Charges Managing
Direcrar Go Suzuki siid the
one-of-g-kind  partnership
with the public sector airporm
developer-cum-aperator s
in line with the company’s
goal 1o collaborate with pub-
lic entities to support India’s
EV charging infrastruciure.

“The plin advances our
missicn of enhancing public
access 1o elficient and con-
venient charging solutions,”

OM THE MOWVE.To increase charging infrastructure , the
Cetie |.l|.|.|1'\. 1o pravicls aubcidies under the PV E-DRIVE achame

Swruki told busnessline.

“We are currently working
om four more similar projects
that are in the pipelineg and
are expected 1o be completed
soon,” he said without dis-
closing further details,

ADVANCED SOLUTIONS

“The increased foot traffic
and sustainable initiative
will further benefit the air-
port aperator by bailding

their reputation and enhan-
cing their public amenities,”
Suzuki said.

“Thiz initiative could en-
COUrage mMore private entit-
ies and public bodies to join
hands and develop advanced
charging solutions for the
public and foster
emplovment.”

Last vear, Terra Charge
lsunched a 75 square meter
charging hub at AAT's Raja

Bhoj International Airport
located in Bhopal.

The charging hub at Bho
pal airport features one slow
ind one fast charger to cater
to varving charging necds
ind make EV charging ac
cessihle to the public,

The trend of setting up EV
charging infra at the city and
wirside of Indin's airports is
on the rise across the coun-
try, =aid official sources,
adding that both private and
public players are in the pro

ress  of  crecting  such
facilities.
To further boost this

trend, the Centre plans to
provide subsidies under the
PM E-DRIVE schems to sup-
pert EV adoption at airports.
The scheme, with a total out-
lay of T10,906 crore, has ear-
marked T2,000 crore for the
setting wp of public BV chae-
ging stations within the next
W0 Vears,
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Surat airport: Flak over lack of amenities

Melvyn Thomas

SURAT

Frequent fliers and airport
activists have written to the
chairman  of  Airports
Authority of India (AAT) draw-
ing his attention to the issue
concerning the non-availabil-
ity of food, beverage, and retail
shops for passengers at Surat
Afrport. Despite the grand
inauguration of the expanded
terminal building by Prime
Minister Narendra Modi on
December 17 2023, the basic
amenities for passengers
remain glaringly absent even
after | year.

The tenders were published
on 28th February 2023,
However, it has been almost
two vears, and the commercial
department at Surat Airport
has not yet managed to facili-
tate the installation of foed and
beverage outlets or retail
shops at the expanded ter-
minal building This delay is
causing significant inconven-
ience to passengers and
reflects poorly on the airport’s
commitment to providing a
waorld-class experience.

Passengers frequently
endure long waiting times at
the airport, and the lack of
proper food outlets, particu-
larly in the international
departure security hold area,
leaves them with no viable
options for food or drinks. This

daily chaos and inadequate
facility undermine the air-
port's potential to deliver a
seamless travel experience
and tarnish its reputation as a
modern, passenger-concentric
facility. Such a situation is cre-
ating a defaming impression of
the so-called international tag
granted to the airpert by
Prime Minister Narendra
Medi through cabinet appro-
val just before the inaugur-
ation. Surat now operates
flights to Sharjah, Dubai, and
Bangkok with almaost daily fre-
quency, attracting significant
international passenger foot-
fall. Unfortunately, these pas-
sengers are left with a poor
impression of India’s airport
infrastructure.

It is understood that there

was a prolonged deadlock and
tug of war between BCAS and
Surat Airport administration
regarding the approval of the
floor plan for these facilitdes,
which delayved progress by 6-8
months. However, it is now
believed that the floor plan has
been approved, and the matter
resolved. But the continued
delay appears to be due to the
casual approach of the com-
mercial department at Surat
Airport, resuling in a status
quo on this critical matter. On
one hand, the Aviation
Minister is taking a personal
interest in initiatives like
UDAN Yatr Cafe to provide
affordable and quality food
options for travellers and on
the other hand, the commer-
cial department at Surat

Airport exhibits a lacklustre
attitude in addressing these
urgent needs. This disparity
highlights the urgent need for
proactive leadership within
the commercial department

Moreover, by failing to util-
ize the rentable spaces for
food, beverage, and retail out-
lets, the Airport Authority of
India (AAl) is incurring sub-
stantial revenue losses, which
ultimately affect the public
exchequer. The activists have
demanded deployment of
competent and  proactive
leader in the commercial
department at Surat Airport to
expedite the installation of
essential passenger facilities,
and ensure strict adberence to
deadlines for the completion
of these installations,
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Water pipeline
leak at KIA's
Terminal 2
disrupts airline
offices

BENGALURU, DHNS: A
drinking water pipeline
leak inside Terminal 2 of the
Kempegowda International
Airport (KIA) on Wednes-
day evening caused incon-
venience to airline offices
located within the terminal.

The Bangalore Inter-
national Airport Limited
(BIAL), which operates
KIA, stated that the issue
was quickly identified and
resolved,

“On the evening of Janu-
ary 1, 2025, a potable water
pipeline at Terminal 2 of the
BLR Airport experienced a
leak. The issue was prompt-
ly identified and swiftly re-
solved. The leak affected a
few back offices; however,
there was no impact on air-
port operations,” according
to a BIAL spokesperson.

BIAL further mentioned
that alternate office spaces
were provided to the affect-
ed airline partners during
the repair work. “We re-
gret any inconvenience this
isolated incident may have
caused and reaffirm our
commitment to the comfort
and safety of all our stake-
holders,” the statement
added.

Not the firsttime
Thisisnot the first water-re-
lated issue at the terminal,

On May 2, 2023, water
seepage was reported [ol-
lowing 9.8 mm of rainfall,
which airport authorities
described as “heavy”.

Terminal 2, constructed
at a cost of Rs 5,000 crore,
was inaugurated by Prime
Minister Narendra Modi
on November 11, 2022, and
commenced operations in
January 2023,
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50-metre visibility at

Raja Bhoj airport,
flight cancelled

Our Staff Reporter

BHOPAL

e

Flight services were dis-
rupted due to intense fog in
the city on Thursday. Bhopal-
Pune flight, which was to land
at3 am, was cancelled due o
poor visibility, which was 50
metres. It was lowest in the
state and was recorded at Ja-
balpur airport too.

The cold wave swept Bho-
pal and other districts for the
second consecutive day on
Thursday. The impact of cold
wave was felt in Neemuch. It
was cold day in Bhopal, Nar-

madapuram, Sehore, Maruk-
heda (Neemuch) while it was
severe cold day in Rajgarh,
Raisen, Girvar (Shajapur), ac-
cording to metecrological de-
partment

On Wednesday, Bhopal re-
corded maximum tempera-
ture of 254 degrees Celsius.
With a drop of 16 degrees, the
night emperature was 6.8 de-
grees Celsius.

Indore recorded maximum
temperature of 254 degrees
Celsius. Thecity registered 3.1-
degree drop in nighttempera-
ture, which settled at 94
degrees Celsius.
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I0CL to provide
fueling services
at Noida Intl
Airport

PTI

MUMBEA]

Indian 0il Corporation
(IGCL), a public sector il
marketing company, will pro-
vide fueling services at Noida
International Airport (NIA) in
Jewar, Gautam Buddha Nagar
district, Uttar Pradesh. The
airport is expected to be inau-
gumted early next fiscal, as
per a statement on Thursday:
Under a 30-year conces-
sion agreement, I0CL will
operate fuel stations at three
locations within the airport
premises — near main west-
ern access road for passen-
gers, at airside for airport
operations, and close to the
eastern cargo precinct.



AN
W =g wifdsvon

AIRPORTS AUTHORITY OF INDIA
Corporate Communications Directorate

PIONEER LUCKNOW 3 JANUARY 2025

10CL to provide
fueling services at
Noita International
Airport

Indian 0il  Corporation
(IOCL), a public sector oil
marketing company, will
provide fueling services at
Noida International Airport
(NIA) in Jewar, Gautam
Buddha Nagar district, Uttar
Pradesh. The airport is
expected to be inaugurated
early next fiscal, according to a
statement released  on
Thursday. Under a 30-year
concession agreement, 10CL
will operate fuel stations at
three locations within the
airport premises — near the
main western access road for
passengers, at the airside for
airport operations, and close to
the eastern cargo precinct, the
private airport operator said.
“Our collaboration with Indian
Oil Corporation Ltd marks
another milestone in NIAs
journey to operational
readiness. By partnering with
IOCL, we will ensure seamless
and efficient fueling services at
the airport, said Christoph
Schnellmann, CEO, Noida
International Airport.
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Airports Take Bird's Eye View on Safety

Following Korean plane crash, DGCA wants extra precautions against bird hits

Arindam Majumder

New Delhi: From loud crackers and zon
euns along runways to neem oil, India’s
largest airports deploy all kinds of tools-
—some high-tech, some deadly and some
just noisemakers—to scare away birds,

) Bird hits per
10,000 flights

wﬂﬂ

Rising Concern

whichare increasingly posingathreat to
flight safety.

Authorities in South Korea are investi-
gating whether a bird hit brought down
the Jeju Air jet that crashed at the Muan
airport on Sunday, killing 179 of the 181
people on board. India hasrecorded asig-
nificant increase in bird hit incidents in

™

-

ILLUSTRATION: ZAHID

the past two years, often causing pilots to
return the plane to the airport or abort
take-off. According to civil aviation re-
gulator Directorate General of Civil Av-
lation (DGCA), bird hit incidents increa-
sed t09.68 per 10,000 flights in September
2024 from 4.26 two vears earlier:

In one of the latest incidents, an Air In-
diaflight aborted its take-off at Goa's Da-
bolim airport in August after smoke star-

ted emanating from the pla-
ne’'sengine after a bird hit.

A senior DGCA official sa-
id airports have been asked
to reassess their threat and
mitigation measures for
bird hits following the Jeju Air
crash. “As cities become denser, habita-
tion near airportsisalso increasing, the-
reby increasing leftovers of food or ani-
mal carcasses which attract big birds
like vultures. All airports have been sen-
sitised about the threat and to review
their preparedness,” said the official.

‘Bird Strike’ Testing »» 9

4 JANUARY 2025
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‘Bird Strike’ Testing

»> From Page 1

“Regulation prohibits dum-
ping of garbage and slaughter
of animals that may attract
wildlife within 10 km of air-
port.”

Aircraftengineerssaid all mo-
dern commercial airplane eng-
inesarerequired topassa “bird
strike” test before they can be
certified for use. The engines
arerevved to full power insidea
test facility and absorb various
kinds of birds, with the size of
sparrows to that of herons.
Still, a bird hit could pose serio-
us damage to the aircraft and
become deadly.

CREATINGAWARENESS

While the Delhi airport, Indi-
a’s busiest, reported 169 bird
hits in 2023, Bengaluru has not
seen any such incidents in the
past three vears. “The impact
of these incidents was mini-
mal and there were no major
disruptions in operations at
the airport,” a Delhi airport
enokecsnercson ¢aid

employving the usual tactics of
trimming grass and scaring
away birds with scarecrows.

It also holds camps for commu-
nities staying in the approach
path of the runways, sensitising
them on garbage management
and hygiene to reduce bird stri-
ke. Promotional materials such
as bottles, bags, and caps with
awareness messages are distri-
buted in those camps, the spoke-
sperson said.

A Bengaluru airport spoke-
sperson attributed its record of
no bird-hitincidentsto “proacti-
ve measures implemented by
ourdedicated bird control team,
who continuously monitor criti-
cal areas of the airport to deter
bird activity”.

MAPPING ACTIVITIES

[In Mumbai, the airport maps
wildlife and bird activities and
their behaviour is assessed whi-
le within the premises. “Tole-
rable species are not targeted
while the hazardous species are
identified, and all mitigation
meacsniree are imnlemented to
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M FogDelays Over 100
Flights at Delhi Airport

NEW DELHI Dense fog-
w induced low visibility
conditions led to the delay

ofover 110 flights at the
capital's Indira Gandhi International
Airporton Friday. Thick smog engulfed
Delhi on Friday morning promgting
warnings of possible flight disruptions
fromm airport and airhine officials, as
worsening air guality cut visibility to
Zeroinsome areas. "While landing and
takeofTs continue at Delhi Alrpart,
flights that don't comply with bow
visibility regulations may get affected ”
Delhi International Airport saidina
social media post. — Our Bureay
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‘Over400 ﬂlghts delayed at IGI due to bad weather

PRESS TRUST OF INDIA
Mew Delhi, lanuary 3

MORE THAM &00 flights were
delayed at the aiport in the
national cypi tal on Friday mom-
Ing aslow visibility conditions
due todensfogdisnipted oper
ations, accomdng toanofficial
Visibility conditions
dropped to zero in some areas
of the national capital due to
the thick blanket of I-IIr; T he
official said over 400 fights
were delayed at the Indira
Gandhi International Airport
(IGLA) but therewere no diver
slons. As per informationavail-
ableon flight tracking website
Flightradar24.com,4 70{lights

were delayed at the airport.
“Low Visibility Frocedures
arestil Inprogressat Delhl Alr-

|||':-ln|.|-m mpETEr

port. However, there has been
naimpact on flight operations
Passer IEL‘I 5 AFE T I."IJ'i:I I"\||I"I.! to

EXIT OFFER FOR THE ATTENTION OF RESIOUAL EHAREROLDERS OF

COMLAECE L I'IL A III & COnG&rne II
forupdated flight information,”
Dethi Intermational Airport
{DIAL) said ina post on K.

In another post, DIAL said
while landing and takeoffs
continue at the alrport,
flights that are not CAT 111
compliant may get affected.
CATIU tacility allows arcraft
to operate in low-visibility

conditons, The India Meteo-
rological Department (1MID)
said the airport experienced
very dense fog with visibilicy
recorded at O metres

It sadd all runways are oper-
ating under CAT 111, which
albows alreraft to operateinlow
visibilitycondibons.1GlA oper
ated by DIAL, handles around
1300 flight movement sdaily.

[2TEcH]

Regd. Offica: Pt
E-mruil

Z-TECH (INDIA) L

ol am Extra l:lrrlln:r.- Gereral Mesting
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Over 300 flights delayed as fog grips northern India

Jagriti Chandra
NEW DELHI

Friday saw the worst spell of
fog this winter in the national
capital resulting in over 300
flights getting delayed and six
{lights getting cancelled at Indi-
ra Gandhi Dnternational (1GI}
Adrport.

Delayed by 45 minutes

Between 6 am. and 8 pum.,
there were 303 flights delayed
by more than 45 minutes at 1G]
Alrport as per flight rracking

website flightradar24. These in-
clude 73 arrivals and 230 de
partures that faced delays of
over 45 minutes.

Other airports in the north-
ern parts of the country that
were impacted due to poor vis-
ibility were Leh, Srinagar, Am-
ritsar, Chandigarh, Varanasi as
well as Guwahat,

“There was intense fog at 1G]
Airport between & am. io
10,30 a.m. Between 7 am. to
930 a.m., there was the higgest
dip in visihility conditions with
general visibility dropping o

Several flight aperations were
delayed due to low visshility at Delhi
and other airports. FF PHOTOD

50 metres, and the runway vi-
sual range remaining between
100 metres to 300 metres,”
IMIY scientist BK Jenamani told

The Hindu.

Runway Visual Range (RVE)
is the range over which the pi
ot of an aircraft can see the
runway surface markings or
the lights that help identify the
centre line on the rumway.

He said this was the season’s
worsl fog so far in terms of both
its visibility and duration.

One diversion

Srinagar airport withessed one
diversion, and seven delays o
of the total 64 aireraft move-
ments, which include both ar-

rivals and departures, accord-
ing to Airport Director Javed
Anjum.

Visihility below 50 m.

At Amritsar airport too, visibili-
ty remained below 50 metres
through the day, and landings
were carried out under CAT-1I-
1B conditions, i.e. with the help
of precision instrument land-
ing aids on the runway.

There were 22 flight delays,
while five flights were can-
celled, aceording to flightra
dar24,
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2nd day of zero visibility
delays 350+ flights at IGI

Jasjeev Gandhiok
letters@hindustantimes.com

NEW DELHI: Delhi was
shrouded in “very dense” fog for
a second straight day as visibil-
ity fell to zero in the early hours
of Friday, delaying flights and
disrupting rail operations.

The fog also led to a drop in
the minimum temperature, but
sunshine in the second half of
the day saw the maximum tem-
perature rise sharply and cross
the 20°C-mark, abating “cold
day” conditions after four days.

The maximum temperature
stood at 21.2°C — two degrees
above normal and higher than
the 16.2°C recorded a day earlier.
The India Meteorological
Department (IMD) classifies it
asa “cold day” when the maxi-

mum is 4.5°C or more below
normal, with the minimum also
being below 10°C — a criteria
not met at any weather station
in the city on Friday.

Delhi's minimum was
recorded at 7°C, which is around
normal for this time of the year.
It was 7.6°C a day earlier.

Visibility fell to zero at Palam
ataround 8 am, while at Safdar-
jung, the base weather station, it
was 50 metres.

Though no diversions or
flight cancellations were
reported at Indira Gandhi Inter-
national (IGI) airport in New
Delhi, more than 350 flights
were delayed throughout the
day, with an average delay time
of 41 minutes, according to
flight-tracking website Flightra-
dar24.

IMD has issued an orange
alert for Saturday, forecasting
moderate to dense fog in most
places.

A weather official said that
on Friday, “the major impact
period was between 8am and
10am, when we saw the lowest
visibility at both these stations,
before gradual improvement as
the sun came out in parts of the
city.”

The Capital had reported
zero visibility on Thursday
morning, which also led to over
300 delays at the airport.

“Like Thursday, CAT-3 proce-
dures were initiated. All three
runways were impacted,” said
IMD scientist RK Jenamani.

The Northern Railways said
at least 24 trains were delayed
by over an hour due to fog.
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PM Modi s set o Inaugurate
state’s first airport in Hisar

Likely date to be decided after review meeting tomorrow

PRADEEP SHARMA

R e B s )

CHARIIIGAIIL, [ANUANY 3
Huryana's first airport in
Hisar is set to be inuugurated
Ty Prime Minister Narendra
Modi in February-March
Soumes suid the Saini gow-
ernment wias ksen o get the
airport naugurated by the
PA in this finandal vear s
the airport infrastructure,
including the 300-metre
runwaey, required for com-
mencing domestic  flights
wazs “ulmost complete”,

Chiel Secretary Vivek
Joshi will visit Hisaron Jan-
uary 5 to take stock of the
progress gt the sirport. His
office is eoordinating with
the Prime Minister's Office
{PMO) for Modi's visit. A
possible dute for the inau-
gurntion and PM's gvml-
phifity would be decided
after the review meeting.
BOUTCEs Said

IN FIRST PHASE, FLIGHTS TO CHANDIGARH, J&K

EThe BIP govemimeant
keen to pet the alrpart
Ihaupuratod within this
NMnancial year

B Chief Secretary Lo vsit

Hisar on lanuary 5to
review work at alrport

= 3, D0 0-metre i nvway, othe
ef Infrastructure ‘almaost
complete’ to start
damestic Mights

Bflights to Crandigarh, laipar,
Ayodhya, J&K and Ahmed-
abad plannad n first phase

The work st the airport,
rechristened Maharaja
Agrasen Airport, started in
2014 when the BIP lormed
the government for the first
time in Haryana, The first
phase of the work was com-
pleted o few years back.

Hiwever, the work picked
up momentum in 2020,
when former CM Manchar
Lal Ehattar, now Union
minister, performed “bhioo-
mi pujan” for the construic-
ton of the runway. Bestdes
the runway, a terminal
bullding and all relsted
facilities for cargo amd

maintenance, repair amd
overhaul (MRO) facility of
the aviation ecosystem wnd
the 4 200acre Integrated
Avistion Hub are nenring
completion.

The government has
already signed an Mol with
Alliance Air for operstions,
and soon {lights to vanous
destinations  will hegin,
including Chandigarh,
Jaipur, Ayodhya, J&K and
Ahmedabad. This develop-
ment will benefit not only
local residents but alss peo
ple from Punjob, Rajasthan
and other states.
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Bureaucratic rejig: DGCA
and FCI get new heads
—

New Delhi: Senior |AS officer
Faiz Ahmed Kidwai was
appointed the Chief of the
Directorate General of Civil
Aviation as part of a
senior-level bureaucratic
reshuffle by the Centre.
Ashutosh Agnihotri, Additional
Secretary in the Home
Ministry, was named Chairman
& Managing Director of Food
Corporation of India. er
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DENSE FOG GRIPS NORTH INDIA

Over 500 flights delayed,
24 train ops hit in Delhi

Palam airport records
zerovisibility from 8 am
t09.30am Friday

BS REPORTERS
New Delhi, 3 January

ore than 500 flights, includ-
M ing departures and arrivals,
and 24 trains departing
from Delhi were delayed on Friday
amid dense fog in several parts of
north India. According to fligh-
tradar24 data, till 5.30 pm on Friday,
about 145 arrivals were delayed at the
national capital’s airport.
Moreover, about 394 departures
were also delayed at this airport.

In a statement on Friday morning,
India Meteorological Department
(IMD) said that “very dense” fog
was reported at Palam airport, which
adjoins the Delhi International
Airport.

“Palam airport recorded the lowest
visibility O metres from 8 am to 9.30
am which thereafter improved and
became 50 metres at 10 am...Mainly
moderate fog conditions with wind
speed less than four kilometers per
hour variable direction prevailed over
the region in the forenoon on Friday,”
the IMD noted.

Meanwhile, GMR Group-led Delhi
International Airport Limited (DIAL),
which operates and manages the
Delhi airport, stated on X at about 11
am on Friday, “Low visibility proce-
dures are still in progress at Delhi air-
port. However, there has been no
impact on flight operations.
Passengers are requested to contact
the airline concerned for the updated
flight information.”

DIAL did not release any informa-
tion about the number of flights
delayed or cancelled due to fog.
According to aviation analytics firm
Cirium, IndiGo is the largest airline
operator at the Delhi airport with
about 500 daily flights. Air India is
the second largest operator at Delhi
airport with about 435 daily flights.
SpiceJet operates about 72 daily
flights to and from the airport.
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Workers clear snow in Srinagar as thick fog engulfs large parts of the Kashmir

valley. Visibility fell sharply and flights were affected

IndiGo stated on X on Friday
morning that “another foggy morn-
ing" is expected for Delhi, Bengaluru,
and Lucknow. “We advise you to
monitor your flight status before
starting your journey. Additionally,
please allow extra time when travel-
ling to the airport, as reduced visibil-
ity might affect vehicle movement,”
itadded.

SpiceJet had stated on X on
Monday morning that due to poor vis-
ibility at Delhi airport, all departures
and arrivals and their consequential
flights might get affected.
“Passengers are requested to keep a
checkon their flight status,” it added.

On the morning of Friday, 24
trains departing from Delhi were
reportedly delayed after dense fog
engulfed the national capital. Some
of these, such as the Brahmaputra
Express, were delayed by around four
hours due to zero visibility.

Similarly, Gorakh  Express,
Mahabodhi Express and Bihar Kranti
Express, among others, also saw sig-
nificant delays on account of the con-
ditions.

The Indian Railways has been
installing fog safety devices, which
are GPS-based navigation tools, in

PHOTO: PTI

trains to ensure visibility even during
dense fog. In December, the railway
ministry had said that it had installed
close to 20,000 fog safety devices in
locomotives.

Additionally, indigenous automat-
ic train protection system Kavach is
also expected to allow loco pilots
to pass through foggy areas with rel-
ative ease.

On November 20, Civil Aviation
Minister Rammohan Naidu had told
the airlines to ensure that all check-
in counters at Delhi airport are fully
staffed to minimise passenger incon-
venience as fog and smog started
affecting the flight operations.

The minister had given this direc-
tion during a meeting with represen-
tatives of major airlines, DIAL, offi-
cials of the Ministry of Civil Aviation,
Directorate General of Civil Aviation
(DGCA) and the Bureau of Civil
Aviation Security (BCAS).

The meeting was called on
November 20 to assess readiness of
the aviation ecosystem amid the “ear-
ly onset of fog/smog” in Delhi.

More than 370 flights, including
departures as well as arrivals, were
delayed at Delhi airport on November
18 due to dense fog and pollution.
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Flights’ Wi-Fi: Etiquette a must

ir India, which is well on the way to matching its own description as
India’s premier global airline, has become the first in the country offer-
complimentary in-flight Wi-Fi connectivity on domestic flights.

The question of what to do with vour flying time in today's hyper-connected
world of digital devices, which allows everyone to keep fulfilling a newfound
habit of glancing at devices every few moments that is becoming almost com-
pulsive these days, may have had its answer.

The service is on select aircraft now but is bound to expand given that com-
petitors for India’s open skies are also planning to match Air India in its inno-
vative approach to flying by offering an additional facility besides in-flight
movies comprising unending runs of popular titles starring matinee idols.

Telephone connectivity has been on offer on board for more than three
decades now on international flights, but few flyers would venture to use their
credit cards for satellite telephony that could cost a fortune per minute, There
is just one worry though.

With Wi-Fi, it hemmes possible to make Internet-based phone calls. And
imagine if the stereotype of an average Indian speaking loudly on his mobile at
several decibels above the respectable limit — be it on the weather, the menu
for dinner or the well-being of loved ones — becomes the norm. The situation
could well become a travelling cabin of a virtual Tower of Babel Kind.

It is said the airline will implement measures to ensure the cabin environ-
ment remains quiet, peaceful and comfortable for evervone with passengers
reminded of the need to keep their voices low and avoid disturbing others. But
is it Indian etiquette ]yet to be considerate to fellow passengers?

While the workaholics, peripatetic Net browsers and streaming content fans
will be delighted with having something to do as jet engines cover the air miles
to the destination, those blessed with the ability to take a quick nap on board
flights might get disturbed if phone chatters don't keep their voices down,

The providing of the service will, however, be widely welcomed from a
revived airline that boasts of the catchline — “Tata doesn’t always mean good-
bye"” — as it has super-ambitious plans on the anvil with orders for 570 new
aircraft placed, and steps initiated to integrate other co-owned airlines into an
aviation behemoth as well as opening a large aviation academy.
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More flights to Thailand
and Malaysia as visa-free
entry spurs Indian traffic

SUKALP SHARMA
New Delhi, January 3

IN THE AUTUMN of 2023,
Thailand and Malaysia
extended visa-free entry to
Indian nationals in the hope of
attracting tourists from the
country at a time when they
were travelling overseas like
neverbefore.

Slow post-pandemic eco-
nomic recovery in China had
evidently hit tourist inflows to
Southeast Asian hotspots,
whileIndia's recoveryin terms
of international passenger
traffic was booming. Mean-
while, emerging destinations
in otherregions, particularly
Central Asia and the Caucasus,
also picked up in terms of
interest among Indian
tourists.

A year on, both Southeast
Asian nations appear pleased
with the results, so much so
that they have decided to
extend the visa-free entry
facility for Indian passport
holders further. Aviation and
travelindustry insiderssaythe
visa waivers have stimulated
demand for travel to Thailand
and Malaysia, which airlines
have recognised.

Data shows that the num-
ber of Indians travelling to the
two countries has grown sub-
stantially in the wake of these
measures, and airlines have
jumped at the opportunity by
significantlyincreasingcapac-
ity between India and the two
countriesbyaddingflightsand
destinations.

Inthe Decemberquarterof
2024, the total number of
flights in both directions
between India and the two
countries rose 29.2% y-o-y to
14,409,with the deployed seat
capacityrising 26.6%to 2 8.02
lakh, according to an analysis
of data fromaviationanalytics
firm Cirium.

Inthe January-March quar-
ter, the numberof flights is set
to rise further to 16,131 (up
43.7% y-o-y), with a cumula-
tiveseat capacity ot 31.44 lakh
seats (up 41.1%y-0-y).

FLYING HIGH

B in the December quarter of 2024,
the total number of flights in both
directions between India and the
two countries rose 29.2% y-o-y

to 14,409

H New flights: IndiGo's Chennai-
Penang & Bengaluru-Langkawi flights;
Air India Express's flights to Bangkok
from Pune, Lucknow, Surat, & Amritsar,
& its Hyderabad-Phuket service

M In the Jan-March quarter,
the number of flights is set
to rise to 16,131, witha

cumulative seat capacity
of 31.44 lakh seats

B With the

inclusion of
these flights to
Penang (from
Chennai), IndiGo
will now operate
28 weekly flights
to Malaysia

from two cities
in India

B Thailand and Malaysia's
major cities — Bangkok
and Kuala Lumpur — are
significant international
aviation hubs

While capacitydeployment
is not the same as the actual
passenger load, it is represen-
tative of growth in passenger
trafficandairline demand esti-
mates. India’s official data for
international air passengers is
available only until the June
guarter of the current fiscal,
and even that shows a signifi-
cantincreaseintrafficoverthe
corresponding periodlast year.

Inthe past yearor so,Indian
airlines as well as those from
SoutheastAsia havelauncheda
numberofnewflights,densify-
ing the network between the
two regions. These include
IndiGo's Chennai-Penang and
Bengaluru-Langkawi tlights;
Air India Express’s flights to
Bangkok from Pune, Lucknow,
Surat, and Amritsar, and its

Hyderabad-Phuket service; Air
India’s Delhi-Kuala Lumpur
and Delhi-Phuket flights; Thai
AirAsiaXflights between Delhi
and Bangkok; Thai AirAsia’s
Hyderabad-Bangkok  and
Chennai-Phuket flights; AirA-
sia’s Kuala Lumpur-Port Blair
service;and MalaysiaAirlines’s
flights from Kuala Lumpurto
Amritsar, Thiruvananthapu-
ram,Ahmedabad and Kolkata.

“With the inclusion of these
flights to Penang (from Chen-
nai),IndiGowillnowoperate 28
weekly flights to Malaysia from
two citiesinIndia.The country's
recent visawaiver forIndian cit-
izens is bound tocreate aneven
greaterdemand and easyaccess
for business as well as leisure
travellers,” IndiGo's head of
globalsalesVinay Malhotrasaid.

FINANCIAL EXPRESS 2t: 04 January 2025

meanto lEan  https://epaper.financialexpress.com/c/765509¢ @
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Boeing still needs
culture change: FAA

ASSOCIATED PRESS
lanuary 3

AYEARAFTERa panel blewoutofa
Boeing 737 Max during flight, the
nation's wp aviation regulatorsays
the companyneeds "afundamental
cultural shift” to put safety and
qua ity above profits

Mike Whitaker, chief of the Fed
eral Aviation Administmtion { FAA),
sald In an online post Feidaythat his
agency also has more work to doin
Its oversi ghl |1I']5|1r_1|1g

Whitaker, who plans to step
downintwoweeks to let President
elect Donald Trump pick his own
Far admindstrator, looked back on
his decision last fanuary to groumnd
all 737 Max jet swith similarpancls
called doorplugs. Later, the FAA put
moreinspectors in Boeing factories,
limited production of new 737s,
andl iL‘IIIIiJELI HI.‘I."II:lt! 1o Come up
with a plan to fix manufacturing
problems,

“Boeing 15 working to make
progress executing its compoehen
sive plan in theareas of safety,qual -
ity improvement and effective
e I.|.I.| IILJ!.'I:'«I" &n E.IH:‘III{‘ il ami I FFALR-
ing,"Whitaker said."But thisis nota

-

one-year project, What's needed isa
fundamental cultural shift at Boe

ing that's oriented around safety
and gquality above profits. That will
require sustained effort and com-
mitment fraom Boeing, and unwa-
vering scrutiny on our part” The
Mational Tran sportation Sa |'|_'|}r
Board continues to investigate the
doorpheg blowout on and laska Air

lines Max jet

[ .I‘.‘h'lll".lﬂ.ﬂi"lllﬁ holein the zids,
pilaots landed the plane safely in
Portland, Oregon, and no serious
mjuries were reported.

A month after the accident,
mvestigators said in a preliminary
repan that bolts used to help secure
the panel were not replaced after
work in a Bodng factory,

4 JANUARY 2025
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Senior bureaucrat
Faiz Ahmed Kidwai
is new chief of DGCA

Jagriti Chandra

NEW DELHI

Senior 1AS officer Faiz
Ahmed Kidwai is the new
Director-General (D-G) of
the Directorate General of
Civil Aviation (DGCA).

Currently an additional
secretary in the Ministry of
Agriculture and Farmers'
Welfare, Mr. Kidwai is a
1996-batch 1AS officer of
Madhya Pradesh cadre.

The Appointments
Committee of the Cabinet
approved his appointment
on Friday.

The posting was neces-
sitated after his predeces-
sor Vikram Dev Dutt was
elevated from the addition-
al secretary rank to the
rank of secretary and later
transferred to the Ministry
of Coal where he took
charge on October 21. In
the interim, a joint-DG le-
vel official at the DGCA,

Faiz Ahmed Kidwai

D.C. Sharma, was assigned
the additional charge of
the D-G.

The top official has the
task before him of resolv-
ing the stalemate between
airlines and pilots over the
latter’s duty and rest
norms. The new rules an-
nounced in 2024 increased
weekly rest for pilots from
36 hours to 48 hours as
well as curtailed night fly-
ing following concerns
from the cockpit crew over
mounting fatigue as well as
instances of deaths of pi-
lots while on duty.
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Passengers of an
international flight
dropped off at
domestic terminal

The Hindu Bureau
CHENNAI

Passengers of an inter-
national flight were ac-
cidentally taken to the
domestic terminal at
Chennai airport on
Wednesday night. The
Air India Express from
Singapore reached the
city around 11.45 p.m.

Since the flight was
parked at the remote
stand, around 150 pas-
sengers were transport-
ed in five buses by the
ground handling agen-
cy. Of the five buses,
two carrying about 90
passengers erroneously
dropped them off at the
T4 domestic terminal
instead of the T2 inter-
national terminal,
sources said.

As soon as they real-
ised the mistake, they
ensured that the 90
passengers were tran-
sported to the interna-
tional terminal in the
same bus. “They were
accompanied by Cus-
toms officials. They got
Central Industrial Se-
curity Force clearance
and subsequently went
through immigration.
As a result of this, they
were delayed by half an

hour. The mistake oc-
curred because it was a
new ground handling

agency, and we believe
there was a communi-
cation error,” a source
said.

The incident came to
light when a passenger
highlighted the security
concerns on social me-
dia platform ‘X' (for-
merly Twitter). What if
the passengers had exit-
ed the terminal without
immigration and the in-
convenience they had
to endure, the passen-

ger said.
“We are aware of an
incident where the

ground handling agen-
cy coach drivers at
Chennai airport errone-
ously directed interna-
tional passengers of
one flight to the domes-
tic arrival area. The is-
sue was promptly re-
solved,” an Air India
Express spokesperson
said. Airports Authority
of India officials say
they are looking in it.
“The  airline and
ground handling agen-
cy are usually responsi-
ble for carrying passen-
gers from the aircraft to
the terminal,” an ofh-
cial said.
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More flights to Thailand
and Malaysia as visa-free
entry spurs Indian traffic

SUKALPSHARMA
NEWDELHL JANUARY 3

IN THE autumn of 2023,
Thailand and Malaysia extended
visi-free entry toIndian nation-
als in the hope of attracting
tourists from the country ata
time when they were travelling
overseas like neverbelore,
Slow post-pandemic eco-
nomic recovery in China had ee-
idently hit tounst inflows to
Southeadt Asian hotspots, while

India’s recovery interms of inter-
national passenger traffic was
booming Mearmwhile, emerging
destinations in ather regions,
particularly Central Asiaand the
Caucasus also picked up inverms
of interest among, Indian iounsts,
A year on. both Southeast
Asian nations appear pleased
with the results, so much so that
they have decided o extend the
visi-free entry facility for Indian
passpart  holders  further,
Aviation and travel industry
CONTINUEDON PAGE 2

e More flights to Thailand, Malaysia as visa-free entry spurs Indian traffic

rsiders say the vida wiabvers have
stimulated demand Ex tavel 1o
Thailard and Malaysia, wischair-
limes have recognised

Data showws that the number
of Indeans travelling to the two
countries has grown substartially
in the wake of these measures,
and airlines have pamped at the
opporunity by significantly in-
creasing capacity between India
and the two countries by adding
NMighis and destinations.

Inthe December quarter of
2024, the total number of Mights
in both directions benween India
and the twio countries rose 29.2
per cenl year-on-year | y-o-y | to
1,408, with the d eployed seat ca-
pacityrising 256 per cent to2802
lakh, according to an analysisof
dat from aviation analytics firm
Chrum.

In the jJamuary-March quarter,
the number of Bights is sl o dse
Further 016131 {up43.7 percent
v-o-y L withacuamulative seat ca-
pacityol 3144 lkhseas (up 411
percenty=-o-y].

Whilke capacity deploymentis
not the same as the actual passen-
ger load, itis representative of
growthin passenger tRific and
Airlinedemand etimaes India’s
official data for International akr
pasensers & avalabie ondy until
thee june quiarter al the current fis-
cal, and even that showsa signif-
icart imcrease in traffic over the
comesponding penod g year

Inthe past year or 5o, Indian
airlines as well as those from
Southeast Asia have launched a
rumber of new Mights, densify-
ingthe rebwork between the o

MEETING THE DEMAND
Counfry pair Fights |%ise | Fights | %rise
nOct-Dec |(yoy)| indan-Mar | (voy)
Infi-Thailand | 8782 | 355 | 9821 48.3
i a-Malsy sia 5.627 205 6,30 368
Country par Yorise | Seat capacity | Yorise
nOct-Dec |(yoy)| inJan-Mar | fy-oy)
india-Thailand | 17.44lakh | 314 | 19.48lah | 443
infi-Malysia| 10.58kkh | 19.3 | 1.2k | 357

{ Flighets oo ssacopmcites m edhdrectnns, y-0- y pearan-peart: Souree; Cinee

regions. These nclude IndiGo's
Chennai-Penang and Bengaluni-
Langkawi flights; Air India
Express's RightstoBangkok from
Pune, Lucknow, Surat, and
Amritsar, and its Hyderabad-
Phuketservice: Airindia’s Delhi-
Kuala Lumpur and Delhi-Phuket
Mights; Thai AirAsia X Mlights be-
tween Delhi and Banglkok: Thai
AirAsia’s Hyderabad -Banghok
and Chennai-Phuket fhights;
AtrAsia’s Kuala Lumpur-Port Blair
service; and Malaysia Airlines's
flights from Kuala Lumpur to
Amritsar, Thinuvanantha puram,
Ahmedabad and Kolkata,

“With the inclusion of these
flights o Penang from Chenmai),
IndiGo will now operate 28
weekly flights to Malaysia from
e citses in India. The country's
recent vist waner for Indian citi-
zens i bound 1o create an even
greater demand and easy acces
for business aswell as leisumne
mavellers, " IndiGo's head of global
sabes inay Walhotra said recently

when the airhne launched i
Chennai-Penang srvice

“Wde are seeing ridng dernand
in the internationa sector, sup-
poried by measunes likewis-fooe
entry, which have made travel
mone accessibie and cost-effec-
tive W thank the Indian govem-
ment for the successful negotia-
tion of an.adeditional Air Service
Agreement between India and
Thatland along with visa eemp
tioms for Ind tan tounsts and the
wativer of Thai bourist visa fees,”
Thai AirAsia X CED Tassapan
Biflevedd sasd onthe lnch af the
dirline’s Delly-Ranghok service a
few weerks agn.

Apart [rom being popular
destinations in themseles,
Thailand and Malaysia's major
cities — Banghkok and Kual
Lumpur — are sgrifcant inemma-
ponal aviaion hubs Visa-lree m-
tiy aleo encousipes ndlan rav-
ellers o explore destinations
beyoind these countries by usng
these ai rports for connections

and adding a stopover Lo their
broadker itinerary without much
hassle, Industry insiderssay this.
ino.isadding to heavy passerger
flows o these counres

Flights berween India and
Thailand in Octo ber- December
jumped 355 per cent y-o-y to
B782 whiledeploved seat capac-
ity weas higher by 314 per centat
1744 lakh, In the Januany-Manch
guaner, hghts aresetto rseto 9821
(up483 per conty-o-y ), while de-
ployedseat capadty s sen.al 19,48
bk [up 443 per centy-o-v)

As for flights between India
and Malaysia, the December
quarer sawa 20.5 per cenly-o-y
rise i num ber of Mights to 5,627,
and seat capacity was higher by
T3 per cent at 1158 lakh. In the
March quarter, fights ane ex
pected to rse fuerther to 6,300 [ up
36,8 per cent y-0-y L and seat ca-
pacity Is seen at 1192 lakh{ up
357 percent y-o-y ).

Ofificial imtemational passen-
ger traffic data released by the
Directorate General of Cwvil
FAunation [ DGCA), while avalable
anby until the Jure guarter, also
suggests that visa-free entry o
Thailand and Malaysia has
I pesd upthe mumber of Indian
mrave llers visiting these counries.

The number of passengers
wiho New on direct Bights be-
tween India and Thailand in
Agril-junerose 218 percenty-o-
yio TLGH lakh. Passenger traffic
on direct flights between India
and Malayeia jumped 353 per
cent y-o-y 0 842 Lakh, shows an
analysis of international passen-
gerdata released bythe DGCA,
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New DGCA DG,
FCl Chairman
appointed

MNew Delti: The govern-
ment Friday appointed
Faiz Ahmed Kidwai, a
1956-hatrch LAS of Ticer of
MadlwaPradesh cadre, as
the Daector Generalin the
Directorate Ceneral afCivil
Aviation under the
.'\1|II|~I:';1J|' Civil Aviation
An order of thiseffec twas
issued by the DoPT on
Friday, His appointment
has been approved by the
ACC. The ACC also ap-
proved the appointment
of Ashutosh Agmihotri, a
195r9- batic i LAS ol Thoer of
Assam-Meghalayva cadre,
as the Charman &
Managing DErector, Food
Corporation of India ENS
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Boeing needs ‘fundamental cultural shift’
putting safety, quality above profits: FAA

DAVID SHEPARDSON
WASHINGTON, JANLIARY 3

THE FEDERAL Mviation
Administration's iougher over-
sight of Beeing will continue in-
definitely, the agency'’s outgoing
hiead said on Friday, neady ayear
after a door panel missing four
ke bales Mew ofl a new Alaska
Aidrlimes T37 MAX 9 in mid-air,

The Jamuary 5, 2004 incident
prompied FAA Adminisirator
Mike Whitaker to cap produc-
tion at 3B 737 MAX planes per
mixuth and temporanly ground
170 airplanes, The incdent ex-
posed sevious safety issuesatthe
LLS planemaker and contribued
tothe departureof its then-CED
Dave Calhoun.

"We have conducted an un-
precedented number of wnan-
nounced audits; and weconduct
maonthly status reviews with
B NE EXECLTVES DO momiror
progress. Our enhanced over
sight Is here (o stay,” Whitaker
said in a staement ahead of the
anniversary of the incident

Whitaker in February or-

TheJanuary 5, 2024, inddent, invalving an Alaska Alr plane
expased serious safety issues at the LS planemaker. #ie

dered Boeing to implement a
safery and quaity improvement
plan and previously acknowl-
edged prior oversight “was oo
handsoff.”

"This is not 4 one-year proj-
et What's needed is a funda
mental cultural shift at Boeing
that's anented around safety and
guality above profits,” Whitaker
sa il Friday, “That will reguire

sustained e flort and commit-
ment [rom Boeing, and unwa-
vering scrutiny on our pat”
Boeing on Friday released an
update on its safety and quality
efforts, saying it has insti tuted
new random guality audits amd
significantly reduced defects in
737 [uselage assembly at sup-
plier Spirit AemSystems by in-
creasing inspection point s and

implementing a customer ¢ual-
ity approval process.

Whitaker last month said he
plansto stiepdown aardy from his
[ve-year termoon Jan 20 when
President-elect Donald Trump
takes office. Trump's nomines to
head the Transportation
Department, Sean Dufly, tokd
Hewters las month hewanted o
ke sure "we have safe planes
coming out of Boeing,"

The A armounced a new e
dit of Boeing in October, Last
month Whitaker metwith new
Boeig CEO Kelly Ortberg, and he
plans another meeting this
month. Whitaker praised Bosing
for waiting a month before re-
suming 737 production followng
amactenisis snke Boeing agreed
in July to plead guilty © fraud in
the wiskie of two Tatal 737 MAX
crashes in 2018 and 2019 and to
pay 4 fine of up to 54872 million
and spend $455 million to im-
provesafety and compliance prac-
thoesover three year s of cour-5u-
perveed probation as part of the
deal. A pdpe Last month ejected
the deal, Bulting a diversity and
inchsion provision. REUTERS



Corporate Communications Directorate

MILLANIUM POST

DELHI 4 JANUARY 2025

Over 400 flights delayed as
thick fog engulfs Delhi

NEW DELHI: More than 400
flights were delayed at the air-
port in the national capital on
Friday morning as low visibl-
ity conditions due 1o dense
fog disrupted operations,
according to an official.

Visibility  conditions
dropped 1o zero in some areas
of the national capital due to
the thick blanket of fog.

Meanwhile, the maximum
tempetature in the city set-
tled at 21.2 degrees Celsius,
1.9 degrees above average and
the minimum temperature
was recorded al 7 degrees Cel-
sius, the India Meteorological
Department {(IMD) said. The
relative humidity during the
day ranged between 74 and 100
percent, it said. Continued on P4

From Page 1

400 flights

The official said over 400
flights were delayed at the Indira
Gandhi International Air-
port {IGIA) but there were na
diversions.

As per information available
on flight tracking website Flight-
radar2d.com, 470 flights were
delayed at the airport.

“Low Visibility Procedures
are still in progress at Delhi Air-
port. However, there has been no
impact on (light operations.

“Passengers are requested 1o
contact the airline concerned for
u]:rda[::d i]ighl information,” Delhi
International Airport Ltd (DIAL)
said ina poston X at 11 am.

In another post at 6.35 am,

DIAL said while landing and take-

offs continue at the airport, flights
that are not CAT 11T compliant
may get alfected.

CAT III facility allows atr-
crafl b operate in low-visibility
conditions.

1t said all runways are operat-
ing under CAT 1T, which allows
atreraft to operate in low visbility
conditions,

IGLA, operated by DIAL han-
dles around 1,300 flight move-

ments daily.

The weather affice has pre-
dicted a partly doudy sky for
Saturday, with predominant sur-
face winds from the northwest at
speeds of lezs than 4 kmph in the
mornin

Moderate fog and smog are
expected in most areas, with
dense fog in isolated places dur-
ing the morning. Wind speeds
are likely 1o increase to 4-6 kmph
in the afternoon, before decreas-
ing to less than 4 kmph fram the
sotithwest direction in the evening
and night.

Smog and shallow to moderate
fog are also expected during the
evening and night hours, it said.

The maximum and mini-
mum temperatures on Saturday
are expected lo seitle at 21 and 8
degrees Celsius, respectively.

GRAQ.s,cm'hS

wid students have the

option to chigse online education
wherever a ,

Under Stgpd 3, the use of BS-
I petrod angd BRIV diesel cars
{4-wheelers] i icted in Delhi
and nearby tricts. Persons
with disahil empl.

Stage 3 n-essential
diesel-ope goads
vehicles wit or older stan
dards in Delhi.
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Faiz Ahmed Kidwai
becomes DGCA chief

FIONEER NEWS SERVICE ®
NEW DELH

enior [AS afficer Faiz

Ahmed Kidwai has been
appointed  the dhiel ol
Dhrectorale General of Civil
Avaation (DGCA) as part of a
senior-level bureaveratic
reshaffle effected by the Centre
on Friday The 19%6-haich
Indian Adminsstrative Service
{LASY officer of Madha
Pradesh cadre is currently
Addditional Secretary in the

Department of Agriculture and
Farmers Welfare He has been
appoiited as Director General
in the DGCA “in the rank and
pay of Additional Secntary o
the Government of India by
keeping the Recrusmment Rules
aof the post in .d'q_'l:u.n.'. FL
arder issued by the Personnel
Mingsry sand.  Ashutosh
Agnihotri, Additional Secretary
in the Home Minisiry, has been
narmed Chasrman & Managing
LDirector al Food Corporation
of [ndia (FC1), it said.
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Air India Express launches
direct flights to Saudi city

Bengalurw: Air India Express Thursday
launched direct lights from K1A to Dam-
mam, Saudi Arabia. The new service will
operate three times a week and expected
to offer affordable options to passengers
travelling to and from West Asia.

Dammam, a major economic hub in
the region, isexpected toattract business
travellers, tourists and those visiting the-
irfamilies working there. tw
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No Indian carrier makes it to
punctuality list last year: Data

Hoax Threats, Infra Crunch & Own Issues Wi

Saurabh.Sinha
@timesofindia.com

New Delhi: Indian carriers
operated more flights in 2024
than they did in the previous
vear but their on-time per-
formance (OTF) dropped sig-
nificantly, according to avia-
tion analytics company Ciri-
um.

A number of factors, like
spate of hoax bomb threats
last year, infra crunch lead-
ing to congestion both on the
ground at airports and hover-
ing in the air, and airlines
own issues, like poor aircrail
despatch reliability or mis-
management leading to de-
lays, have meant no Indian
carrier figured in Cirium's
list of 10 most punctual air-
lines in 2024 under any cate-
gory.

Similarly, no Indian air-
port has made it to the punc-
tuality list in any category, a

NOT “ON TIME": Airines are measured as ‘on time' when a scheduled flight
arrives within 15 minutes of scheduled arrival, while airports are measured
by departure times being within 15 minutes of scheduled departure

far cry from 2023 when Indi-
Go was the fourth most punc-
tual Asia-Pacific airline and
Bengaluru and Hyderabad
ranked among the most pune-
tual airports.

Data released Thursday
by Cirium shows IndiGo op-
erated over 7.5 lakh flights
last vear, of which almost
T70% were on time. In 2023, In-
diGo had operated 6.8 lakh

flights, of which #2.2% were
ontime. AirIndiaoperatedal-
most 1.8 lakh flights last year,
of which 63.7% were on time.
In2023, Al had operated fewer
flights, at about 1.5 lakh, but
Cirium did not give OTP data
for that vear “as the percent-
ageof flights tracked does not
meet the threshold”. The
world's most punctual airline
last year, Aeromexico, had an

Aepresentative plcture

ere Some Factors Behind It

OTP of 86.7%. Airlines are
measured as “on time” when
a scheduled flight arrives
within 15 minutes of sched-
uled arrival, while airports
are measured by departure
times being within 15 min-
utes of scheduled departure.

Regarding the Cirium da-
ta, IndiGosaid ina statement:
“IndiGoremainsdedicated to
operational excellence as In-
dian aviation rapidly ex-
pands, already ranking as the
third-largest market globally.
Despite infrastructural chal-
lenges and circumstances be-
yond our control, such as
bomb threats, extended run-
way closures, and weather-re-
lated delays, including mon-
soon and fog conditions, Indi-
Gohas consistently delivered
reliable service, Asof Oct, In-
diGo has reclaimed the (num-
ber) one position in OTP
rankings within India.”

Full report on www. tol.in
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Int’l flyers dropped
at domestic terminal

Chennai: It was complete
chaos at T4 domestic termi-
nal of Chennai airport on
Wednestday as passengers of
an Alr India Express flight
from Singapore were dropped
at the domestic arrival termi-
nal instead of the interna-
tional terminal.

SHUTTLE MIX-UP

Anantha Raman, a pas
senger who arrived on the
fMlight, took to X to posta video
of passengers stranded at the
domestic terminal with no
one to assist them, "After
more than an hour, they made
us pass through the security
checl again and then sent us

to T2 for immigration, cus-
toms, ete,” he said.

While passengers wore
trying to leave without clear-
ance by immigration and cus-
toms, the airline realised the
blunder. Passengers were
stopped and taken to the in-
ternational terminal.

Airport sources said the
shuttle service operator mis-
took the flight for a domestic
flightas itcame toastopat the
T4 terminal. Sources added
that Air India Express always
parks their international
flights at T4 instead of T2 for
ease of operation.

AirIndia Expressofficials
were not available for com
ment. THe

3 JANUARY 2025
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