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Vipin Kumartakes overas

chairman of AAI

Vipin Kumar, an [AS officer
of 1996 batch, Bihar cadre
took over as chalrman of Adr
parts Authontyof India, inday,
Prior 1o this appomtment,
Kumar was serving as Addi
tonals ecretany, LDepartment
of School Education & Liemcy,
Ministry of Educaton, Gov-
ernment of India

During his tenure at Min-
stry of Education, Govern-
ment of | ndia, hewas looking
afier Samagra Shiksha
Scheme, National Education
Policy-2020, PM-SHRI Scherme
and other important assign
ments

Kumar holds a degree in
Electronics & Communicition
Engineering. In his new
mssignment as the Chairman
of the Airports Authority of
India, Shn Kumar will lead

]

-

[,

S

effortsto achieve AA sorgan-
isational poals of developing
world-class airpornt infrastmuc-
ture, leading air navigation
services and providing top

of-the-line passenger faclives
across the country. His role
will be nstrumental in chamng
the roadmap of Indian Avia

tion Sector towards realising
the Prime Minister's vision
of Viksit Bharat-2047
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AAI wants airlines’ support to get
land for satellite terminal, access

Venkadesan.S@timesofindia.com

Chennai: Airport authorities are
seeking 167 acres of land for a new
satellite terminal and direct road
access from the Tambaram-Ma-
duravoyal Bypass Road, To push
this initiative forward, they're ur-
ging airlines operating from
Chennai and key stakeholders to
collaborate in appealing to the Ta-
mil Nadu govt for support.

At a recent meet with stake-
holders in the city, airport master
planner executive director (archi-
tect) Sujoy Dey said future expan-
sion plans of Chennai airport de-
pended on the state govi's deci-
sion on road access from Tamba-
ram-Maduravoyal Bypass Road.

“So far, only the Airports Aut-
hority of India (AAI) has been tal-
king to the state govt, but it is time
we I'+_‘|}I'L’.Sd'_‘['l'[ ourselves as an in-
dustry to the state govt to secure
land for the satellite terminal,"he
said. He said the impression that
AAT is not doing enough to deve-
lop Chennai airport is false, and
added that space is the biggest
constraint.

In 2023, AAT announced plans
to develop a satellite terminal to
handle cargo and international
flights between two runways,
with road access linking the ter-
minal on the Manapakkam-end
with Tambaram-Maduravoyal
Bypass Road. It sought 157 acres
for both the terminal and road.

GROUPTHINK: Chennai airport master planner executive director (architect)
Sujoy Dey (inset) addresses a stake-holders’ meeting

This was envisaged to overcome
the restrictions for cargo-carry-
ing vehicles on busy GST Road.
However, the state govt continues
to be silent about land acquisi-
tion. In the latest review meeting
with thestate industries minister,
T R B Rajaa, airport authorities
reminded him about the land re-
quirement.

Sujoy Dey also sought inputs
from stakeholders to make modi-
fications in Phase Il of the under-
construction international ter-
minal in both arrivals and depar-

tures. He mentioned that the addi-
tional bays to be developed in Pha-
se [T will function as swing bays to
accommaodate both smaller and
wide-bodied aircraft.

Toaddress the issue of domes-
tic passengers arriving at Termi-
nal 1 having to walk long distan-
ces to the multi-level car parking
(MLCP), an air-conditioned bay
will be created inside the tormi-
nal. This will ensure that the arri-
ving passengers do not need to
step out of the terminal to reach
the airport, he said.
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HYDERABAD
DRI seizes Rs
7 cr worth
marijuanaat
Hyderabad

-
Airport
The Department of Rev-
enue Intelligence officials
on Friday said they seized
7096 kg of hydroponic
weed (Marijuana) worth
Rs 7 crore (illicit market
value) from two Indian
passengers coming from
Bangkok
A press release from the
DRI said the passengers
were intercepted on
Thursday and upan
searching their check-in
luggage, 13 vacuum-
packed transparent
packets were found inside
chocolate covers,
Agreenish substance in
lumpy form was re
covered from all the 13
packets, and when tested
with a field test kit, it ind|-
cated positive for mari
juana, It said,
“The packets containing
7096 kg of hydroponic
weed have been seized,
and the passengers have
been arrested under the
provisions of the NDPS
Act, 1985 and remanded
to judicial custody,”
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Noida airport to start 2nd
stage of trial from Nov 15

MEETIKAJHA
NODA NOVEMBERZ

THE NOIDA Infemabiona Airport,
coming up at jewar in Gautam
Buddha Nagar, has begun prepa-
ratians for the second stage of trial
operations that is set o begin on
MNovember 15

In the second stage, flights of
Akasa IndiGo and most probalbly
Air India will take off and land
daily till December 15, said Amin
Vir Smigh. Chiel Executive Officer
of Noida Intemational Airmport
Lirited The trial will contine for
one month. “Thisdatawill be up-

loaded on December 20 Lo the
DGCA [ Director General of Gvil
Aviation) website and then we
will apply for aerod rome loens-
ng,” Sirgh added.
Thearportauthoritiesexpect
toget the licence by March 20and
aperations are expecied tostartin
Tull swing on April 17, 2025, with
30 fights operating on the first
day, a senior offical sad on
Saurday. He added thai this will
mclude imtemational Mights for
Zunch, Sngapore and Dubai,
Trntially, we plan o opes e 30
fights ofwhich 2 5 would be do-
misstic flzhi three intermatioml
and twocargoflights.” Singh said
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Smog;: 3 flights diverted to Chandigarh

AMITEAR, NOVEMBER 2
Low wisihility due to dense
amog after Diwali sevensly
impacted flight opemtions at
Shri Guru Ram Dias Jee Inter-
national Airport here os three
flights — one intermatinnal

amd two domestic — wene
diverted to Chandigarh due to
poor visbility this moming

The AQI of Amritsar was
325 on Saturday moming,
which falls in ‘very poor’
categary, Dense fog hit the
vigibility on the runway too.
A flight from Dubai, ini
tially scheduled to land at
740 om, and domestic
flights from Mumbat and
Hydembad, operated by

Vistara, scheduled o lund
st 755 am and 11:15 am
redpectively, were diveried
to the capital

Alrpart director Sanjeey
Agarwal said, “The nunway
visusl range (AVR) did not
match the requirements of
pilots The vigihility
improved by 12 noon and all
diverted flights returned to
the girport by 1.20 pm fol-
Iowing which the flight
operations are normal.”

Passengers faced ineon-
venience due to the sudden
diversion of their flights to
Chandigarh. Airdine officals
clamned that they provided
ECCSSOrY Services o pas
sengers at the Chandigarh
wrport. armangmg further

travel for sffected passen-
gers. However, passengers
expressed frustration over
the st-minute diversion
Ajrpart officials claimed
that the ongoing pollution
crisis might econtinue to
affect air traffic in Amritsar,
Even s the airport is
equipped with the CATIN
gystern for landing and
take-off of aircraft in low
visibility, the pilots nesded
runway visusl range as per
their set criteria, said Agar-
wal Severe air pollution
dueto bursting of frecrack-
ers an Diwaly, stubble burn-
mg and weather conditions
masde landing a1 the Amrit-
mr wrport o sgEnificant
challenge, he added.
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Ammo cartridge found
in Dubai-Delhi Al flight

AGE CORRESPONDENT
NEW DELHI. NOV. 2

Ths Delhi police are prob-
ing a case of security
breach after a live car-
tridpe was found in a
pocket seat of an Air
India flight landing from
Dubal recently, oificials
said on Saturiday

According to a poliee
officer, an Alr India staff
found the live round of
ammun:tion during rou-
tine cleaning on a figat
on October 27. Folluwing
this, an FIR was regis-
terad under the Arms Act
and a probe has been ini-
tiated, he said.

Air India shokesperson
in a statement said, “One

ammunition cartr.dge
was found in the pocket of
a seat of our flight Al916
after it had landed from
Dubaiat Delhi on October
27, and all passengers had
safely disembarked ™

“A complaint was ilmme-
clately lodged with the
Alrport police by Alr India
strictlv adhering to the
laid down security proto
cols,” the statement read.

The recovery of live
ronnd of ammunition
comes amid several alr-
lines receivimg lhoax
bomb threats. According
{0 a report, more than 510
comestic and internation-
al flights have recejved
hoax bomb threats 1n the
past two weeks.

3 NOVEMBER 2024
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Direct flight to Phuket, Thailand launched

DC CORRESPONDENT be operated thrice a week to the high demand.The

CHENNAL, NOV. 1: on Wednesdays, Fridays Air India Express
and Sundavs. Besides, has also launched daily
Thai AirAsia has Ethiopian Airlines has flights from Chennai to

launched a direct increased its flight servie- Goa, Jaipur and Pune.
flight service from es from Chennai to Addis Indigo Airines has also
Chennai to Phuket - a pop-  Ababa from three started weekly services
ular tourist destination in  t i m e s from Chennai to
Thailand. The service will a week to four times due Vadodara.
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Air India’s flagship A350 now flies on Delhi-NY route

TOG HETWD RK
MNEW DELH

The Tata Growp-owned A
India has launched its flag-
ship Airbas A350-000 qir-
crafl omn the dadly, non-stop
roulebetween Delhi's Indira
Gandhi Infernational Air-
port (DEL) and MNew York's
John F. Kennedy Interna-
tional Adrport (JFK). This
deploymient marks the air-
line's latest step in elevating
e passenger experience on
iks TUS, routes [ollowing the
carrier's privatiztion,

In addition to the Delhi-
JFK route, Air India plans
Ly expand ite AJS0 cervice
to Mewark Liberty Infernae
tional Airport (EWR), with
five weskly flights slated to
begin on January 2, 2025

The inaugural Mghi, des-
ignated as AIOL, depart-
ed Delhi ot 2:49 AM IST
aboard an A3S0-000, reg-
islered under the Ll num-
ber VIERL It is scheduled
tovtouch down at Mewe York's
IFK at 7:40 AM EDT. This
introcluetion of the A3S0 o
the New York route follmvs
the recent deployment of

the same aircraft model on
the Delhi-London route,
as part ol Afr Indias com-
prehensive transformation
strategy.

The A3S0 introduces a
suile of upgrades aimed
al enriching the in-flight
expericnee for passengers
travelling to New York.
The aircraft features re-
desipned inleriors and
includes private suites in
Busziness Class, a dedicated
Premium Economy cabin,
an advanced Inflight Enter-
tainment (IFE) system, im-
proved catering, and newly
designed serviceware, In
Business Clase, travellers
van cnjoy 28 private suies
inal-2-1 eonfiguration, each
erpuipped witha lie-fathed,
direct aide access, a shding
privacy dour, and & persunal
wardrohe.

AirIndia's A350 Preminm
Economy cabin, which de-
harts on the Delhi-New York
route, offers 24 extra-leg-
o0 seats in a 2-4-2 lavoul
miarking the airline's first
introduction of Preminm
Economy on LS -hownd
Mights. This new seating

oplion provides passen-
gers with an intermediate
choice hetween Feoonnomy
angl Business Class, with
ertharced commfort for long-
hanl travel.

The airline is also pre-
paring to roll out onboard
Wi-Fi connectivity for in-
ternational A3S0 Nights,
allowing paszengers to stay
commected during the jour-
ney: This feature is expected.
tn hecame availahle in the
coming weels, enhancing
convenience for lravellers
seedoing intermet aroess.

With the AR, Air India
has revamped the overall
ovnboard experience, from

upgraded bedding and
amenity kits to refreshed
serviceware and expanded
menn options, Passengers
in Business Class will re-
ceive cxclusive Ferragamo
amenity kits, while Premi-
uin Economy travelless will
he offered kits from TLMI,
enhancing the homry expe-
rienee in both cabing,
Additionally, each seal
aeross all cabing is cquipped
with the state-of-the-art
Fanazonic eX3 Inflight
Entertainment syslemni,
providing passenpgers with
high-definition screens and
access toover 3000 hours
of entertairument, mcluding

awide range ofoptions in 13
international bnguages and
8 Indian repional Largruages,

Reflecting on Adr India’s
transformational journey,
CEO Camphell Wilson em-
phasised the A3S0s sym-
boliec role i representing
the “new Air India” as part
of the Vihaan. Al transfor-
mation program, Wilson
slated, “The A350 sym-
bolises the ‘new Air India®
emerging from our 5-vear
Vilaan. AT ransformation
program post-privalisa-
tion."

Wilson highlighted the
positive feedbacl the A350
has reeciverd sinee itz lannch
on the Delhi-London rowte
inSeptember, He expressed
his enthusiasan for expramd-
ing this premivm experi-
ence to Mew York and noted
that Afr India's full interior
refit of its exasting Oeet, sel
to begin in 2025, alongside
new aireraft orders, reflects
the airline’s conmitment to
reaching “new heghts.”

Adr India's ULS. operations
continue to grow, with the
airline already operating
a substantial network of

flights to key American cit-
ies. The current schedule
includes:

Delhi to Washington
Dulles (1A Five flights
per week

Delhi to New York JTK:
Seven Mlights per week

Mumbai to New York | FK:
Seven flights per week

Dielhd to Chicago O'Tlare
(ORD): Seven Miphts per
wrek

I el ition to these roates,
Adr India operates fights o
San Francisen (SFO) from
three Indian cities:

Delhi to San Francisco:
Ome dlaily Might

Mumibai o San Francisen:
Four flights per week

Bangalore to San Fran-
ciseen Four Bights per week

Furthermore, Air India
also provides three weelhy
flights to Newark Liberty
Intermativnal Asrport rom
Dielhi and Muombai.

This latest de plnvment of
the A3S0 aligns with Airln-
dia's vison Lo strengthen its
position as a premier choice
for travellers on long-haul
routes between India and
the United States,
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Anil Nair &
Shailesh Haribhakti

It has been a decade since
Malaysian Airways Flight MH370
disappeared from the horizon in
the biggest aviation mystery ever.
Despite intense efforts, including
by the governments of Malaysia,
China, Vietham and Australia, and
various agencies, the world had
reconciled to the possibility that
this decade-long mystery, involving
vast skies and ocean depths, would
remain unresolved. But a new
ground-breaking technology,
called Weak Signal Propagation
Reporter (WSPR), could uncover
its final resting place. And if re-
ports are to be believed, tech ma-
vens like Elon Musk are betting on
WSPR to solve the riddle.

Incidentally, Musk waded into the
mystery recently by rubbishing
claims by an X user that aliens
could be behind the vanishing act.
“l have seen no
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Will Tech Unravel the Mystery of MH3707?

3 NOVEMBER 2024

While some are betting on a ground-breaking technology to crack the decade-long puzzle around the
Malaysian aircraft, aviation industry should deploy Al tools to guide us towards safer skies

and the Indian Ocean. Despite
yvears of search, only some
scattered debris has been found,
leaving many questions
unanswered. The two black boxes
seemed elusive, despite Australia
launching an exhaustive
underwater search with robots.
After two years, the intensity of a
$200 million search campaign in air
and sea slowed, as a sense of
inevitability about disappointing
outcomes crept in.

Among the more sensational theo-
ries surrounding MH370 is the idea
that it may have disappeared intoa
mini black hole, possibly influ-
enced by extraterrestrial forces.
This sounds like science fiction,
but raises questions about our un-
derstanding of spaceand time. The
mystery of the MH370 tragedy is

provocation enough

evidence of aliens. If 1 i i for the aviation indus-
did, I would post about ;_AI > Dla-w.:g E"-.It | try to shake off con-
it on X instantly! mcrgasm_g YVI d servatism, and seek
SpaceX has almost role in aviation. answers with rapid
6000 satellites in orbit ~ Al algorithms, deployment of newer
and not once have we tmey i technologies, In new-
had to manoeuvre delvlng Into er ways. GPS guid-
around aliens,” he vast amounts ance, for instance,
commented. of data, can finds extensive use in

MH370 vanished Dl'EdiCt DOtEI'ItiEl navigation, approach,
from the radar en equipment and landing and emergen-
route from Kuala quip 1 cy procedures, but is
Lumpur to Beijing, partfailures, vulnerable to interfer-
leading to extensive reducing ence and jamming.
search efforts across downtimes and Even more, with geo-
the South China Sea, . ’ political tensions on
the Malacca Strait INCreasing safety the rise. Alternatives
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like VORs (very high frequency om-
nidirectional ranges) and DME
(distance measuring equipment)
could suffer from such vulnerabili-
ties too.

Al IN AVIATION
Artificial intelligence is playing an
increasingly vital role in aviation,

particularly in safety. Al
algorithms, delving into vast
amounts of data from sensors and
past records, can predict potential
equipment and part failures before
they occur, evoking pre-emptive
actions, reducing down times and
increasing safety. Al tools can
optimise scheduling, analysing

weather and congestion patterns,
reducing fuel consumption and
minimising the carbon footprint.
And Al-driven systems provide
real-time pilot assistance,
including for avoiding potential air
collisions.

Yet, there are many voices now
demanding that Al systems be

designed with ethical guardrails to
prevent them from acting against
human interests, with a renewed
emphasis on facilitating controlled
learning. Al has to be leveraged, not
as a replacement for human
intelligence, but to create

developing alternative lightweight
materials. Arguably, quantum
computing could also put classical
computing in the shade, solving
problems in seconds that classical
computers would take a thousand
years or more to do.

Now 1magine the impact of
quantum Al. While it isuniversally
accepted that Al can perform tasks
much faster and far more
comprehensively than humans,
reservations abound about Al not
having emotions, empathy, or an
ethical core. When you add the raw
computational power of quantum
computing to the equation, we may

well be traversing a

collaborative systems Quantum tech path with
that enhance human ¢could make a unimaginable
docisonmering. | hugedifference  TETHITE

Quantum technology tO aviation rounding MH370
could make an even safety. With serves as a poignant
aviation safoty ang duantumsensors, (e ACers O e
sustainability. Recent D]EII'IGS can standing complex
tests have successfully maintain accuraté phenomena. be they
demonstrated that with  positioning even technological fail-
quantum, sensors: whentraditional L7eoorctemiouye
accurate positioning GPS Sig“a|5 are As we delve deeper
even when traditional compromised into harnessing the

GPS signals are
compromised, which will
revolutionise aircraft navigation.
The unique properties of
quantum mechanics can be
leveraged. Quantum particles
existing 1in multiple states
simultaneously can enable fast,
parallel processing and solve
optimisation problems, including
fuel-efficient routes and better
scheduling; quantum particles
beinglinked regardless of distance
is ideal for encrypted, secure
communication and precision
navigation; and gquantum
tunnelling that helps particles pass
through barriers is useful in

power of emerging
technologies, we must remain
vigilant, ensuring that
advancements serve humanity
rather than pose unforeseen risks.
We should prioritise ethical
considerations and safety
measures to ensure that our
journey into this brave new world
is enlightening and secure.
Lessons from Flight 370 may well
guide us toward safer skies—and
equally, to a more profound under-
standing of human significance
within this vast cosmos.
Nair is founder, Thinkstreet, and
Haribhaktiis an independent
director on corporate boards
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Airline lost your bag? Here's how

to reunite with your |u

Or at least be reimbursed if it’s gone for good

CHRISTIME CHUNG

WE'VE ALL BEEN there, waiting impa-
tiently at the baggage carousel, anxiously
hoping for that first glimpse of ourchedked
luggage. Then we breathe a sigh of relief,
collectitand get on with our travels.

Or we don't. Last year in the United
States, airlines lost or damaged one out of
200 checked bags. It's asmall slice of the
millions of bags flown each year, but a lost
bag can have oversize consequences.

Airlines have a series of steps passen-
gers need to follow to be reunited effi-
cientlywith their lostitems — or at thevery
least,receive compensation forthem. Brace
yourself, though, as the process can be
time-consuming.

First double-check, and wait at least
another 20 minutes. When a bag fails to
appearon the carousel most airlines report
thatit's usually just delayed, not lost. Scan
the carousel again, and also the separate
oversize-luggagearea.Youcan alsousethe
airline's app,as some carriers, like South-
west Alrlines, United Airlines and Delta Air
Lines, allow you to track your bag in real
time, withdetailsaboutwhen itwas loaded

orunloaded fromthe plane.

Fileamissing-bagreport assoonasyou
can. If your bag is not to be seen, get the
wordout fast To reporta missing bag, you
must typically file within a few hours of
arrival for adomesticflightand withina
week foraninternational flight If youflew
usingmore than one airline, you file with
the carrier that operated the final leg of
your trip. Before leaving the airport,check
yourairline'swebsite orcontactthe carrier
todetermine howyou should filea report:
online, by phoneor in person. Some carri-
ers, like Alaska Airlines, require the docu-
mentationtobe filed inperson. Thisdocu-
ment,calleda propertyirregularity report,
can be filed at the baggage claim's service
office. For all carriers, you'll need your
flight's confirmation number and your
baggage receipt or bag tag. You'll be
assigned a file reference number, which
will be crucial for correspondence later on
inthe process.

Your airline may cover necessary
expenses while your bag is missing. Keep
thereceipts.While theysearch foryour lug-
gage, airlines will generally reimburse the
cost of immediate needs like clothing, toi-

FINANCIAL EXPRESS Sun. @3 Nnveﬁsber 2024
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letries and other essential items that dis-
appeared with your bag. Amounts vary:
Korean Air offers a one-time 550 reim-
bursement, while Delta will generally pay
upto $ 50 perday, for five days.

Not all airlines publicly disclose how
much theyreimburse.If you have expenses
beyond essential items, such asequipment
rentals, it's worth submitting them for
reimbursement. Selectcredit cards willalso
reimburse these costsaftera bag's been
missing fora certain amount of time. The

https://epaper.financialexpress.com/c/76158464

ggage

United ExplorerCard will coverupto 5100
adayin essentialitems for five days. Travel
insurance mayalso coverthese purchases.
Additionally,someairlines,induding Delta
and Alaska, will provide bonus miles for the
inconvenience of a missing bag if you
notify them within a few hours of your
flight's arrival.

InUS, if your bag has been missing for
over 12 hours for adomestic flight, or 15
hoursafteran international flight, youcan
requestarefund foryour checked bag fees.

3 NOVEMBER 2024

Practise patience while airlines conduct
amanual and electronic search. If the car-
rier finds your bag, you will be notified by
email or phone and asked where tohave it
delivered. United will search for 30 days
and will send regular email updates during
this period. Otherairlines, such as Delta,
KLM and Air France, search for 21 days.
Alaska saysitwill search forupto sixweeks.

If anairlinedoesn't makea determina-
tion after a bag has been missing for an
"unreasonable amount oftime,"itcould be
subject to enforcement by the US Trans-
portation Department.Asa last resort, file
a complaint with the Transportation
Department. After five days and no bag,
you may need to file another claim. This
can be completed on an airline's website,
evenforcarriersthat required an in-person
filingoftheinitial claim.Again,you'llneed
documentation for the flight and your
missing luggage, and the file reference
number from that first report. You'll be
asked for further details about your bag
and its contents, and toestimate the value
ofthemissingitems. Use asmuch detailas
possible here, including the colour, brand
and size of various items.

If you submit receipts for items pur-
chased while your bag was missing, these
costswillbededucted from thefinal reim-
bursement ifyourbagisdeemedlost.Ifit's
trulygone, expect limits on the total reim-
bursement amount. For domestic flights,
airlines will generally pay a maximum of
$3,800 per passenger. The compensation
required by law for international flights is
lower, about $1,700 perperson, though
airlines can opt, in a case-by-case basis, to
pay more.

For domestic travel, there are no cost
limits for assistive devices, like canes or

wheelchairs, that are lost. Airlines won't
cover certain items they say shouldn't be
checked, including camera equipment,
cash,jewellery,art, furs, antlers and histor-
ical artifacts. File an additional claimwith
a travel insurance provider, orwith your
credit card, if applicable.

This isconsidered a secondarybenefit.
You'llneed yourinitial reportfromtheair-
line and that file reference number, along
withthe same information aboutyouritin-
erary and your belongings. Some credit
cards,like American Express Platinumand
Chase's Sapphire Reserve and Preferred
cards, will reimburse up to $ 3,000. You'll
be asked for details about your claimwith
the airline and to show what the airline
approved or denied. The process can be
lengthy. Elad Schaffer, the chief executive
of Faye, a travel insurance company, said
most travel insurance policies will reim-
burse only afterdetermining what theair-
line has already paid.

Consider these best practices to bet-
teryourchancesnext time. Travelexperts
suggest placing a Bluetooth tracker, like
an Apple AirTag in your bag; attaching a
unique identifier,likea brightly coloured
belt,toyourbag; and photographing the
bag's contents before heading to the
airport. And don't skip the luggage
tag, with your name and contact infor-
mation. Finally, avoid short layovers
when checking a bag, advised Byron
Smith, the chief technology officer at
Eeunitus, a lost-item resolution com-
pany that workswith airlines.

"The most common cause of
baggage delays is short time windows,"
Smithsaid."The good news is most bags
get where they're supposed to."

—NYT

Lere)
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Air India to deploy A350 services
on ultra-long-haul routes

PTI

MUMBAI

Private carrier Air Indin on
Friday commenced Alrbus
AJG0 services on ultra-long-
haul moutes with the deploy-
ment of the aircraft on the
Delhi-New York route.

This comes at a time when
the Tam-Group run carrier
has temporarily cancelled
some 80 flights to various US
destinations between
November 15 and December
31 on account of the non-avail-
ability of some of its widebody
planes due to maintenance
and supply chain issues.

Following the introduction
of the A350900 alrcraft on
the Delhi-New York flight. Air
India said it will start a five
times aweek A350 service
from Delhi to Newark's
Liberty International Airport
from January 2 next year,

Air India currently has six
Airbus A350-900 aircraft in its
fleet.

Generally, ultra-long-haul

g

e ——

350

Generally, ultra-long-haul flights are those
having a duration of 16 hours or more. Air
India operates such flights to North America

flights are those having a dur-
ation of 16 hours or more. Air
India operates such flights to
North America

The loss-making Alr India
had inducted the first A350-
800 in the fleet in December
last year. Following this, the
alrline initally deploved the
plane on domestic routes and
later on for operating
medium-haul long interna-
tional flights including to
London from Delhi.

"Guest feedback on the

aircraft and new customer
experience has been
exceptionally positive since
it was launched on the
Delhi-London Heathrow
route in September, so we
are excited to now bring it to
New York,” said Campbell
Wilson, Managing Director
and Chief Executive Officer,
Air India.

Air India {s also Jooking for-
ward to commencing the full
interior refit of existing air-
craft in 2025 he added
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Ammunition cartridge found on Air India plane

After it operated Dubai-Delhi flight on October 27; investigation on

SUKALP SHARMA
MEW DELHI,NOVEMBER 2

N WHAT is being seen as a ma-
jor secunty lapse, an ammuni-
tion cartridge was found in a
seat pocket of an Air India air-
craft after itoperated a Might
froem Dwyhai to Delhi last Sunday
(October 27), and the matter is
under imnvestigation by the po-
lice on the basis of a complaint
lodged by the Tatagroupaidine,
This comes at a time when
Indian airlines have been hit by
scores of fake bamb threats—
mastly posted on social media
platform X from anonymous
and urwerified accounts—over
the past three weeks.

“One ammunition cartridge
was found inthe pocket of aseat

of our Might AI916 after it had
landed from Dubai a Delhion 27
October 2024 and all passengers
had safely disembarked. Acom-
plaint was immediately lodged
with the Airport Police by Air
India strictlyadhering to the Lad
down secuniy protocols. We un-
derstand the matter is under in-
vestigation by the appropriate
authorities. Salety and secunty
of our passengers and crew -
main the 1o prmost procity for Alr
India,” anAir India spokesperson
said in a gatement on Satwrday

While the airline did not
comment further on the inci-
dent, given that the police inves-
tigationis undensay, souresin-
dicated that the cartridpge was
found by aifine stall during the
arcraft’s routine ¢leaning after
its arrival at the Delhiairport

from Dubai. Officialsdedined o
comment on the status of the
probe, the angles being imiest-
gated, and whether aviation se-
curity authorities of the United
Arb Emirates {UAE) have been
mped in to assist with the probe,

MNotably, over 500 flights of
Ind ian airlines have received
bomb threats since October 14,
sending the aifdines, airports,
and security agencies into a
tizzy, and forcing a few light di-
versions and strict post-landing
security checks and screenings
in a number of cases. Avast ma-
jority of these threats, all of
which have turned out to be
fake so far, were posted from
anonymouws and nverified so-
clal media handles,

As a result, the country's aa-
ation security ccosystem is on

high alert and security has been
enhanced at various Indian air-
parts with the number of secu-
rity screenings at varouscheck-
points being increased. Thishas
been done to bedoubly sure that
no suspectedarticles arecarnied
on board the airaralt. However,
the Indian govemment has no
cantrol over securty arrange-
ments at alrports outside India.

The relevant government
ministries—inchuding  the
Ministry of Civil Aviation
(MoCA) and the Ministry of
Home Alfairs (MHA J—and agen-
cies have gone into a huddle in
view of these bomb threats, and
areworking in close coordina-
tion to deal with the spate of
threats as well as ensure mobust-
ness af aviation secunty in the
country,
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Al to deploy
A350 services
on ultra-long-

haul routes

MUMBAL: Private carrier Air
India on Friday commenced
Airbus A350 services on ultra-
long-haul routes with the
deployment of the aircraft on
the Delhi-New York route.

This comes at a time when
the Tata-Group run carrier has
temporarily cancelled some 60
flights to various US destina-
tions between November 15 and
December 31 on account of the
non-availability of some of its
widebody planes due to main-
tenance and supply chain issues.

Following the introduc-
tion of the A350-900 aircraft
on the Delhi-New York flight,
Air India said it will start a five
times a-week A350 service from
Delhi to Newark’s Liberty Inter-
national Airport from January
2 next year. Air India currently
has six Airbus A350-900 aircraft
in its fleet. Generally, ultra-long-
haul flights are those having a
duration of 16 hours or more.
Air India operates such flights
to North America.

The loss-making Air India
had inducted the first A350-
900 in the fleet in December last
year. Following this, the airline
initially deployed the plane on
domestic routes and later on for
operating medium-haul long
international flights including
to London from Delhi.

“Guest feedback on the air-
craft and new customer expe-
rience has been exceptionally
positive since it was launched
on the Delhi-London Heathrow
route in September, so we are
excited to now bring it to New
York,” said Campbell Wilson,
Managing Director and Chief
Executive Officer, Air India.

Air India is also looking for-
ward to commencing the full
interior refit of existing aircraft
in 2025 he added. ]
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No longer a hoax,

found on Dubai-Delhi flight

STAFF REPDRTER B NEW DELHI

In & major security breach, Air
India on Saturday reported the
discovery of an ammunition
cartridge in the pocket of a seat on a
flight from Duobai to Delhi on
October 27. The cartridge was found
on flight A1916 after it had landed at
Indira Gandhi International Airport
in the national capital, with all
passengers safely leaving the plane.
Following this, an FIR was registered
under the Arms Act and a probe has
been initiated.

“One ammunition cartridge was
found in the pocket of a seat of our
flight A1916 after it had landed from
Dubai at Delhi on October 27, and
all  passengers had safely
disembarked, an  Air India
spokesperson confirmed. The airline
emphasised that passenger and crew
safety is its top priority and assured
the public that it is working closely
with airport security and law
enforcement to ensure all protocols
are observed and the matter is
thoroughly investigated.

The police shared news on Saturday,
an Air India staff found the live
round of ammunition during routine
cleaning on a flight on October 27.
Deputy Commissioner of Police
{Indira Gandhi International
Airport) Usha Rangnani said, "On
October 27, Indira Gandhi
International  Airport Police
registered an FIR wnder the Arms
Act after Air India staff found a live
round of ammuaonition during routine
cleaning on a flight. “She added that

the case is under investigation and

further details will be shared as the

investigation ﬁmgrcﬁscs.
4

However, is  incident raises
questions about potential lapses in
security measures either at the Dubai
departure airport or during the
screening process, and investigators
are expected to examine surveillance
footage and passenger records as
part of their probe.

This comes after over 500 threat
messages received by Indian carriers,
many of which turned out to be
hoaxes. Several air operators have
reported such threats on their social
media platforms, resulting in flight
delays as thorough searches were
conducted. To date, most of these
threats have proven to be false
alarms. Besides hoge financial losses
to airlines, these threats were spread

across  social media  platforms,
creating  panic  among  the
passengers.

Continued on page 2

From page 1

According o a police officer,
an Air India stafl found the
live round of ammunition
during routine cleaning on a
flight on October 27, “A
complaint was immediately
lodged with the Alrport Police
by Air India, strictly adhering
o the laid down security
protocols” the airlines added
on action taken. A cartridge,
commonly known as a round
or shell, is a type of pre-
assembled ANt
packaging a projectile (bullet),
propellant, and primer within
a casing, typieally made of
metal. L_.il]'lriijt{t‘.‘i are
desipned to be fired from

live cartridge No longer a hoax, live cartridge...

firearms, and their presence
on an aircraft is strictly
]:rru]1111jlcd dise to security
COTCEerns.

Eatlier, an Adr India Jhghl Al
216 which was set to return to
New Delhd on Hunda}'
received a bomb threat It is
the second hoax call that
Nepal's Tribhuvan
International  Airport  has
received within a  week,
officials confirmed. The Air
India fight which landed at
241 pm {Nrpal Standard
Time} on Monday afternoon
at Tribhuvan International
Airport had received a bomb
threal prompling authorities
to activate the emergency
]:rmlul:x:ll.
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Jet fuel
price raised
by 3.3%

OUR SPECIAL
CORRESPONDENT

New Delhl: Jet fuel, aor ATF
price on Friday was hiked by
32 per cent and the rate of
commercinl LG used in ho
tels and restaurams increased
by 2 por 19-kg cylinder in the
mofathly revislon done b line
with international ofl price
irenils

The aviation turbine fuel
» wWits increased by
T 5 per Kilolitme, or 3. per
cent, o 90 er Klin the
. acconding o
state-pumed fuel retaklors

The hike comes aller two
rotnds of reduction that had
takeen the rates 1o thedr lowest
thils v

ATF price on Octaber
I was cut by 6.3 per cont
per k1) amd by 74,4505
(L k1, or .58 peer ool 00 Sep-
tember 1

The ATF rate in Mumbsal
wils increased o T, 682 9] poy
Kl on Friday from 78188613
previously. Ol Mrms also in
creasad the price of commer
clal LPG by 762 1o T1L8ME per
19-kg cvlinder
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Boeing nears wage deal

Soattle: Striking Boelng will
vate on Monday on an im-
proved contract offer that
includes & 38 per cent pay
rise over lour years, a larger
signing boaus and carries the
endorsement of their umion
which t1old members it had
extracted all i could from the
planee ket
Thee Latest ofler, presented
on Tharsday, comes at a oritl
cal moment for Bocing, which
this week anpounced i would
raise up 1o $24.3 billion o
shore up its battersd Anances
asa s woeek strike by more
s S0 00 LTS Woesit Caosist e
tory workers worsens Hs cash
Trarm
In esery negotiation and
strike, there is a point where
we hive extmacted everything
that we cnn bn bargaining amd
by withhohfing our lnbour, We
are &t that polnt now and risk
a regressive ar lesser offer in

END IN VIEW?

the fature,” the Internation
al Assoclition of Mochinlsts
anid Avrospace Workers (LAM)
sadd

Members rejected two oar
He=r el e froem Bostnig
¢ plane maker’s shares
rose 2.8 per cond in afer-howurs
tradling afer the offer was an-
nounced ecarfier n an exclu
shve report by Reuters. Shares
had closed down 5.2 per cenlt
on Thursdany

Talks between the (wo
sulrs were held this week with

the assistance of Acting US
Secrotary of Labour Julle Su,
who praised the unlon and
Boeing for thelr hard work in
mevgnt Lating th deal

The unlon vote will come
the day befare the US presi
dential poll, which s & dend
heat between Democrat Ka
mala Harris, who would be
expecivg to continue the Biden
administration’s pro-union
palicies, and Réepablican Don
ald Trusmp

President Joe Biden oon
grutulated the union and Boe-
ing's leadership on negotiat
ing a new contract proposil,
a White House spokésperson
sald, adding Biden =believes
Machinists at Boeing have
sacrificed over the vears and
deserve a strong contract

An approved deal woild be
n boost for new Boeing CEO
Kelly Ortbovg

R
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Amid hoax calls, cartridge
found in flight from Dubai

Times News NETWORK

New Delhi: Amid almost a
month-old deluge of hoax
threats to flights, Air India on
Oct 27 found an ammunition
cartridge in the pocket of a se-
atof anaircraftthat hadflown
into Delhifrom Dubai. Itisnot
yvet known whether the car-
tridge was carried on board at
Dubai by a passenger, indica-
ting a security lapse at the air-
port there, or it was already in
the aircraft when it arrived in
Dubai for the return flight
back home.

“One ammunition cartrid-
ge was found in the pocket of a
seat of our flight AI916 after it
had landed from Dubai at Del-
hi on Oct 27, 2024, and all pas-

sengers had safely disembar-

ked. A complaint was immedi-
ately lodged with the airport
police by Air India, strictly ad-
hering to the laid down securi-
ty protocols,” said an Air India
spokesperson, adding that the
matter is under investigation.

According to a police offi-
cer, an Air India staffer found
thelivecartridgeduringthero-
utinecleaningof theflight. Fol-

lowing this, an FIR wasregiste-
red under Arms Act and a pro-
be has been initiated, he said.

Since Oct, hundreds of
flights, both domestic and in-
ternational, by Indian carri-
ers and a few of foreign airli-
nes have been receiving hoax
threat messages, which dis-
rupted flight schedules, cau-
sing huge passenger inconve-
nience and losses to airlines.
While the authorities have
managed to keep diversions
due to these threats at a bare
minimum, the aircraft have to
undergo thorough check on
landing after getting a threat,
causingdelays.

On Saturday, a number of
flights got threats. IndiGo alo-
ne was threatened for 15

flights, of which three were di-

verted — Goa-Kolkata (6E162)
diverted to Hyderabad, Delhi-
Jharsuguda (6E458) to Luck-
now and Bengaluru-Jeddah
(6E77) to Mumbai. “In line
with our strict safety proto-
cols, all necessary precautions
are being taken and we are
working closely with the rele-
vant authorities. The safety
and security of our customers

and crew remain our highest
priority. We regret any incon-
venience caused to our custo-
mers and appreciate their un-
derstandingduringthistime,”
IndiGosaid in a statement.

Meanwhile, Bureau of Ci-
vil Aviation Security (BCAS),
which is the nodal agency for
aviation security, is headless
after its director general, Zul-
fiquar Hasan, retired on Oct
31. Senior IPS officer Amrit
Mohan Prasad, director gene-
ral of Sashastra Seema Bal, is
holding additional charge as
BCAS DG. “A full-time BCAS
chief isyettobefinalised,” sa-
id a senior official.

Aviation Industry Insi-
ders say they hope a full-time
BCAS chief is appointed at
the earliest given the spate of
hoax bomb threats being rece-
ived since early Oct. With
threats continuing to pour in
almost daily, airlines say a
full-time crisis needs a full-ti-
me BCAS head.

Without compromising sa-
fety, BCAS has tweaked the
protocol for handling the cur-
rent deluge of threats to keep
diversions to a minimum.
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Lufthansa to launch first-class suites

Bengaluru: Lufthansa is set
to introduce its Allegris first
class suites on Bengaluru
Munich flights starting Nov
4, and Mumbai-Munich ones
will get them from Nov 15,
These premium flights will
operate alternately, showca-
sing the new first class expe-
rience on long-haul routes.
Equipped with two indi-
vidual suites and the exclusi-

MUNICH FLIGHT

ve ‘Suite Plus’ on the A350-
900 aircraft, the first class
travel marks asignificantup-
grade inluxury and comfort,
airline sources said.
Designed to set new stan-
dards, each first class suite fe-
atures an almost one-metre-
wide seat with customisable
heating and cooling, ceiling-

high walls, and a lockable do-
or for added privacy Guests
will enjoy a large personal
screen, wireless over-ear he-
adphones and individual ligh-
ting to create a personalised
ambience, The suite includes
a personal wardrobe too,
Suite Plus offers an addi-
tional level of comfort by al-
lowing guests to travel witha
partner inashared space,
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SriLankan airlines adds Trichy-Colombo service

Trichy: SriLankan Airlines has added one more service between Trichy and Col-
ombao, raising the number of services a week to eight. Aviation analysts said the
new flight on Thursdays and a service each on other days of the week would benefit
passengers heading to London, Kuwait city; Doha, Rivadh and Dammam. w
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Fares soar as cancellation of AI’s 60
US flights leaves travellers stranded

Travel Season Hit Fev i Ar T i o
15% RISE, BIZ 100%

As Other Airlines
Too Fully Booked

Amisha.Rajani

@timesofindia.com

Hyderabad: The cancellation
of 60 Air India (AI) flights on
the US-India route has disrup-
ted holiday plans for many; in-
cluding students headed home
for their winter break. The re-
duced services has led to a sur-
ge in fares of other airlines,
with economy-class prices ri-
sing by 15% to 20% and busi-
ness.class fares seeing an un-
precedented 100% increase.
The steepest fare hikes are
observed in the second half of
December; a peak travel season

when thousands prepare for

holiday trips.
“Around trip to San Franci-

<
e —
—_—

triggered soaring fares

® Cancellation of 60 flights to US

@ Al offered to postpone
flights or rebook with
partner airlines
® Partner airlines fully
booked; postponing not
feasible for many

e Students face
increased financial
strain due to fare hikes

® Many frustrated by

® Round trip to San Francisco in

business class doubled to ¥7L

inability to rebook or
change plans

sco. for example, which usual.
Iv costs around Rs 3.5 lakh in
business class, has now jum-
ped to touch Rs 7 lakh. Interna-
tional airdines like Emirates
arequotingeven higher prices,
Theeconomy class tickets have
also soared from the usual Rs
Lilakhforaroundtripto Rs 1.8
lakh,” said Abdul Majeed Fa-
heern, chairman of the Travel
Apgents Federation of India
(Telangana and AP Chapter).

“The real impact on bookings
due to these price hikes will be
clearer as we approach the pe-
ak period in the latter part of
December,” headded.

The impact of the cancella-
tions has particularly left stu-
dents troubled, many of whom
planned their trips months in
advance. Meenakshi Parvathi,
a graduate student at Colum-
bia University, who had saved
for over months to afford her

trip to Hyderabad to spend
winter holidays with her fami-
ly iscresi-fallen.

“I did evervthing to avoid
the December rush, and was
set to book in the first week of
November,” Meenakshi sha-
red. “Last month, my round-
trip fare was around Rs 15
lakh, but I was waiting to save
up the full amount. Now, the
price has surged to about Rs 2
lakh,” said the graduate stu-
dent.

“Their partner airlines too
are fully booked, and postpo-
ningdates isn’t feasible for ma-
ny of us. We only get a week or,
at most, 10 days off during the
holidays — changing the dates
isn’t a realistic solution,” said
Keerthi Takkellapatti, a Hyde-
rabad-based tech professional.
“Alsn, the refund process takes
time. Else, we could have used
the same funds to book oursel-
ves on another flight,” he
added.
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Ammo found
inside Al flight,
probe launched

TriBuNE NEWS SERVICE

WEW IVELIET, NOVEMEEIL 2
The paolice @re investigating a
security breach after a live car-
triglge was foumd in the seal
pocket of an Alr Indin flight
that had recently arrived from
Dubai, police officials sakl on
Satvrdny. Oifici s swid that the
incident cocurred on Dotober
2T during mutine deaning .

DCP (1GI Airpart), Usha
Rangnani said, "An Air India
staff member found the lve
round of ammunition dundng
routne deaning on  the
flight” A cose under the
Arms Art has been registered
and a formal probe bunched.

Arr India confirmed the
inedent ina statement. “One
ammunmition cartndge wus
found in the pocket of & seat
of our flight AIBIE alter 1t
had kinded from Dubsi at
Delha on October 27, and all
passengers had safely dis
embarked.” The nirhne said
theyv stroctly adhered to the
security protooots. This mot
dent oteured agamst the
backdrop of heaght ened ten
sion as security agencis
repartedly recenred over 400
hoax cillz in the last twa
week s alone
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Probe underwayas cartridge
II‘UM‘II‘{I from Air lmlm flight

W LKL, NORTMIER 3 lanading lroem Dl recenily:
]| - | Arrnl ||||.;-: [l l.' pol
el sesainily ||.'. gt af¥ found the live amim
e vas tion during cleaning on
seal of an ght  fight on Dolober 27, —F
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Amid rise in hoax bomb cases, SSB chief
Prasad gets charge of civil aviation bureau
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Al rEing cased o hoax calls
reganling boemibs on abpdnnes
which have led 1o diss WpLians
acmwss the Indian airliney’
operations, senior TPS afficer
amd Ssshastrs Seema  Bal
(SSB) Director General Amrit
Mohan Prasad has been given
pdditivnal charge of the
Buresuof Civil Aviation Seru-
niy(BCAS)

Over 200 lghis wereimpactedin October

Soiirees aid Prosacl ook
charpge al the BCAS headauas
lem i Movember 1, & |:-.3.'
after incumbent Fulfigua
Hugan refimed on October 31

The tempoanriry rveasure had
Lo bse ken a8 nobody's candi-
dature had vet been finalised
Lo heged the BCAS which is the
key body for combating any
kind of serurity threats to the

|:'.|||:|,|| AVRRLPOR S eE0

Whilke= BCAS is responsihle
for preseribin g security meas
wres by laying sviation secun-
ty standards in sccordance
with Annexure 17 to the
Chicago Convention af Trder-
national Civil Aviation Orpan-
igation  {ICAOL the CISF
mplements the mles pre
seribed by BCAS,
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