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AAI planning helicopter rides
from Madurai to tourist spots

The Airports Authority of India (AAD is planning
o introduce helicoprer services from Madurai to
help passengers travel quickly to important
tonnrist spots and pilgrimage centres in southern
districts, AAl Chairman M, Suresh has said, He
told The Hindu that Madurai had immense
potential oo attract tourises from tar-off cities.
“Even if these flights are operated two or three
days a week initially, it will help peaple from
narthern States o plan short trips,” he said.
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AAl gets 52.18 acres for Purnea airport

Aditya Nath Jha
htpatna@hindustantimes.com

PURNEA: The Bihar govern-
ment has handed over 52.18
acres of land acquired for the
construction of a civil enclave
at Purnea airport to the Airport
Authority of India (AAI), dis-
trict magistrate (DM) Kundan
Kumar said on Tuesday.

“The construction work will
begin shortly. First would be
boundary walls, for which esti-
mates have been submitted by
the building construction
department,” he said.

Sharing details, the DM said,
“The airport is being designed
keeping in view the likely foot-
fall for the next 30 to 40 years.
The airport will have five aero-
bridges.”

On June 5, 2023, a memoran-
dum of understanding (MOU)
between the Bihar government
and the AAI was signed for the
transfer of 52.18 acres of land.

On August 24 this year, chief
minister Nitish Kumar had
held a meeting with officials of
AA], defence ministry and state
government at Purnea on the
issue,

The civil enclave is coming
at the Indian Air Force's airport
at Chunapur, 10 kilometres
from Purnea town.

Local activist Vijay Kumar
Shreevasatava, who has been
leading the “Airport for Pur-
nea” campaign for several
years, welcomed the develop-
ment but sought to expedite the
acquisition of an additional 15
acres of land and road connec-
tivity as demanded by AAL

Purnea was included in the
union government's regional
air connectivity scheme UDAN
in 2016.
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Noida Airport
set for trial flight
on November 30

DIFIKA KIROLA

GREATER NOITDA: The
under-constructiom MNosda
International Airport in
Jewar, Greater Moida, is
et to achieve a significant
milestone with ifs hrst trial
flight scheduled for akendf
om Movemher 3, 2004, three
years after the foundation
siome was laid.

The decision was made
during a meeting between
¥amuna Intermational Air
port Pyt Led. (YIAPL) and
the Dbrectorate General
Civil Avintion {DGCA ). Fol-
anin[l;ﬂl.e trial, the airpart
is expected t0 commence
commercial operations on
April 17, said ofticials.

Acoording to Arun
Vir Singh, CEQ, YEIDA,
the tnal period will con-
timee until the start of com
mercial flights, and the
arports construction is
progressing rapidh:.

“Arrlines have abready
submitted licatinns
for intermational destina
tooms. But the :Tuwv:] af
rostes will depend on bilat
eral licencing agreements
between the countries and
airines. The domestic allo
catson meeting with DGECA
s swhisduleded for the mid
dle of this month. Slots will
be determined then,” Singh
sasd. Hie aszared that at least
e flight would depart for
an international destimation
an the laonch day:

The airport was imitially
planned to start operations

The airport's
first phase spans
1,334 hectares

by the end of September
this year, with wup bo 85 dadby
Hlights, incheding 62 domes
tic noustes, bwo internatsonal
destinations, and a cargo
light Déscuxsians have been
imitmied with IATA for inter
national slots and DNGCA For
domestic noustes.

DI.!I.'.iL'IE the trial, van
ous aircraft, inchiding small
Ajfrbus A3k and A3Zls
fram the AAl and commer.
cial planes from IndiCo and
Akasa, will asszess the run
way at Nosda International

rt, with paotential
lights to Dubai and Singa
jpare on the st day of inter
matiomal opeTations.

The airport’s first phase
is bieing built on 1,334 hect
ares, with rapad progress.
Equipment i ation for
ATC, runwary lights, and sar-
veillance systems is nearly
complete, and the Instru
ment Landimg Systemn (ILS)
will be hnished mext week.

Duming trials, passen
#ers will board e3 after
document verification and
be zeated alongxide crew
members. Airlines will
land their planes multiple
timies, and AAl aircradt wall
also test the romway quality:
The final operation date =
expected in Manch, targeting
Aprl 17, thoogh it may vary
by B-10 days.
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SVPI Airport
wins award
for energy
efficiency

FPJ News Service
AHMEDAE A0
—

Sardar Vallabhbhai Patel
International Airport
[SVPIA), Ahmedabad, man-
aged by Adani Airport
Heldings Limited (AAHL), a
subsidiary of Adani
Enterprises, the flagship
company of the globally
diversified Adani Group, has
been awarded the prestigious
Platinum Award in the
Afrport Sector under Facility
Category at the Society of
Energy  Engineers and
Managers (SEEM) Awards
held in New Delhi on 26
September.

Ahmedabad Airport
received this award for
numerous sustainable and
energy-efficient  initiatives
like the installation of a new,
highly efficient centrifugal
chiller with a low energy con-
sumption, resulting in 30%
energy saving. Over 50 pres-
ence sensors were installed in
offices to control lighting and
lower power consumption.
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Man held with
marijuana worth
<1.34cr at airport

Somendra Sharma
MUMEA!

Mumbai Airport Customs
officials have arrested an
Indian  passenger  who
arrived from Bangkok for
allegedly smuggling mari-
juana with an estimated pro-
visional value of RsL34 crore.
According to the sources, on
Monday, the officials inter-
cepted a passenger and
seized 1346 grams of sus-
pected ganja. The contraband
was packed in vacuum-sealed
packets and further con-
cealed inside food packets,
which were placed inside a
trolley bag carried by the pas-
senger, the sources said.
“This diligent effort culmi-
nated in the arrest of the pas-
senger under the Narcotics
Drugs and Psychotropic
Substances [NDPS) Act for
possession and attempted
smuggling of narcotic sub-
stance. The Airport Customs
Commissionerate  remains
committed to maintaining
stringent security measures
and ensuring the safety and

The contraband
was packed in
vacuum-sealed
packets and further
concealed inside
food packets

well-being of the citizens by
curbing such illegal activ-
ities,” an official said.

Last week, officials had
arrested two passengers from
Bangkok who were attempt-
ing to smuggle five juveniles
of caiman crocodiles (Caiman
crocodylus crocodylus),
which were concealed inside
a box that had been placed in
a passenger’s trolley bag. The
caiman crocodile is listed in
Appendix - I of the
Commvention on International
Trade in Endangered Species
of Wild Fauna and Flora
[CITES) and Schedule IV of
the newly amended Wildlife
(Protection) Act. All the
crocodiles  were later
returned to the country of
origin.
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Plane over train at Delhi airport:
Close to 75% of it to be elevated

Saurabh.Sinha
@timesofindia.com

New Delhi: Come 2028, air-
craft taxiing on India’s only
elevated taxiway will have
the country’s only air train
swishing on the road below
them, along with vehicular
traffic. TOI has accessed the
route alignment of the propo-
sed 7.7km automated people
mover for which Delhi Inter-
national Airport Ltd (DIAL)
has issued a tender. To keep
costslow, GMR Group-backed
DIAL has not opted for an un-
derground section connec-
ting Terminal 2/3 on one side
and T1 on the other, with the
airport’s backbone runway
28 between them.

The air train’s 7.7km rou-
ting will have almost 75% or
5.7km elevated portion and
2km at grade. The at-grade
(surface level) section will be
at two stretches — just before
T1 and till crossing the main
runway and then under the
elevated taxiway. The rest will
be all elevated, with a skywalk
proposed at the cargo station
tolink 1t to the cargo terminal.

DIAL is learnt to have ste-
ered clear of anunderground
section to prevent cost escala-
tion. On average, the per km
costof elevated, at-grade, and
underground metro lines in
India is about Rs 250-300 cro-
re; Rs 150-200 crore; and Rs
500-600 crore, respectively.
This includes all costs, inclu-
ding the train, signal, electri-
cal, and civil works, say peo-
ple in the know.

Rough estimates based on
these figures suggest the air
train could cost up to Rs 1,500-
1,600 crore. The Unionaviation
ministry in Modi2.0hadnotal-
lowed the airport operator to
levy additional chargeson pas-
sengers to fund the project and
asked it to first build the same
and then recover the cost.

The operator has called for
bids and will decide the win-
ner on the basis of cost estima-
ted by them and whether they
offer revenue share (through
advertising on this prime real
estate that will grab the atten-
tion of lakhs of high purcha-
SINg power passengers) or se-
ek viability gap funding.

Air trains globally are
free to use for passengers to
ensure seamless transit bet-
ween terminals. However,

CONVENIENT AND GREAT AIRSIDE VIEW

lines in India is about
3250-300 crore; ¥150-
200 crore; and 3500-
600 crore, respectively
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suggest air train could o nassengers to ensure two means — aeronautical

cost up to X1,500- seamless transit between charges for airlines and user

1,600 crore terminals fees on passengers
their cost is recovered thro- The operator has on theair train.
ugh two means — aeronauti- . DIAL’sairtrain tender do-
cal charges for airlines and Cﬂ_."Ed ft_ll' bids and cumentsays: “DIAL proposes
user fees on passengers. The W!" decide the ) to implement an elevated
user fees charged at Mumbai winner on the basis cum at-grade APM system at
Airport, for instance, used to of cost estimated by Delhi Airport onadesign, bu-
have a metro component of them and whether ild, finance, operate and
Rs 20 and Rs 120 per domestic transfer (DBFOT) model. The
and international departure, they offer revenue APM system is intended to
respectively. This component share or seek provide reliable, fast and se-
was levied from 2016 to Febru- viability gap funding amless connectivity between

ary 2023 to raise Rs 518 crore
for metro connectivity and
was stopped when that target
sum was raised.

Also, govt had asked DIAL
toreducethenumber of propo-
sed stations from six to four to
ensure expeditious intra-ter-
minal transfers and foolproof

security. Accordingly, the ten-
der issued says the air train
will have four stops—T2/3,T1,
Aerocity and cargo city. The
alignment shows three sta-
tions at Aerocity, which means
subsequently, if allowed, the
number of stops may be added

T1and T3/2 spanning a route
length of around 7.7 km via
Aerocity and Cargo city. In
addition to providing requi-
red connectivity between ter-
minals, the APM system will
enhance passenger conveni-
ence, improve ASQ score and
reduce carbon footprint.”
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‘MIAL needs
to provide
direct paths
for transfers’

MRCL has provided sta-
l\ /I tions at the domestic
d international termi-

nals of the airport, and now it is
up to Mumbai International Air-
port Limited (MIAL) to provide
direct access to the stations from
the terminals. An MMRCL offi-
cial said seamless underground
passenger transfers at the air-
port will be possible only after
“eritical work within the airport
area is completed by the airport's
operator”. “At both terminals,
MIAL needs to undertake devel-
opment. Once completed, there
will be a forecourt area where
entry and exit points will be pro-
vided," said MMRCL MD Ash-
wini Bhide. At T1, two entry and
exit points are planned — one
leading directly to the terminal
and the other across the road.
passengers will have to cross the
road after ascending from the sta-
tion. At T2, the design features
two elongated entry points with
the station between them. Passen-
gers will be able to walk to and
from the terminal, aided by a
walkway which is being con-
structed by MIAL. MMRCL direc-
tor (planning and non-fare reve-
nue) R Ramanna said, “We have
also requested MIAL to providea
shuttle service or ensure that ex-
isting shuttles stop at the Metro
stations for passengers with lug-
gage who may not be able to walk
the distance.” Onamenities being
arranged for passengers, Raman-
na, said, “We will provide luggage
carts at both stations.” Bhide
highlighted that connectivity can-
not yet be classified as “seam-
less”. —Manthan K Mehta
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Air India asks crew to share hotel
rooms, sparks a controversy

I
Aneesh Phadnis
Murmbai

In a bid to save costs, Air In-
dia’s new policy will entail its
cabin crew to share hotel
rooms during layovers.

Currently, cabin crew of
Vistara share hotel rooms on
layovers and now the policy
is bemg extended to Air India
in view of the impending
merger of the two airlines.

Air India’s new policy will
come into effect from
December 1. Only cabin su-
pervisors and managers will
be entitled to a single room
during layovers.

MOVE NOT WELCOME

Air India said the revised
compensation and benefits
are competitive and bench-

marked to industry stand-
ards, but the move is causing
unease among flight attend-
ants. Currently, Air India has
around 8,000 cabin crew.
“Cabin crew will find it
very difficult to digest the

change. All individuals have
different habits, sleeping
patterns, etc. How is this go-
ing to be implemented:?”
asked a crew member.

“This has never happened

before in the history of Air
India... The low-cost carrier
culture is here to stay,” avi-
ation laywer and author San-
jay Lazar remarked in a social
media post.

He added that there are
agreements and industrial
tribunal awards which spe-
cify that airline crew are en-
titled to single rooms during
layovers.

Air Indiais the only Indian
carrier which operates ultra
long-haul flights between In-
dia and the US/Canada.

“It seems the manage-
ment is clueless about fa-
tigue and safety,” aviation
safety expert Mohan Ran-
ganathan remarked.

‘HARMONISE POLICIES’
An airline spokesperson said
the policies of Vistara and Air

India are being harmonised.
Allowances paid on duty lay-
overs on domestic and inter-
national flights are being in-
creased.

Policy regarding gratuity
offered to cabin crew has also
been revised.

“Following Air India’s ac-
quisition, performance-
linked compensation were
rolled out in April 2023e"
the airline said.

“With the merger of Air
India and Vistara formal-
ising, there is a need to har-
monise these policies for
employees of both organisa-
tions. We have communic-
ated the changes to Air India
employees. The revised com-
pensation and benefits con-
tinue to be competitive and
benchmarked to industry
standards,” it added.
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Merger in full swing;
Air India group plans
uniform crew policy

DEEPAK PATEL
New Delhi, 2 October

As part of its
0ongoing merger process

to create a unified entity with consis-
tent policies, the Air India group is
looking to introduce major changes
to policies covering room sharing, lei-
sure travel priority lists, allowances,
reimbursements, meal plans, and gra-
tuities for its cabin crew and pilots,
Business Standard has learnt.

These changes are expected to
apply to all three airlines within the
group — Air India, Vistara, and Air
India Express, airline executives men-
tioned. Vistara is set to merge with full-
service carrier Air India by November
11. On October 1, AIX Connect was
integrated into Air India Express, cre-
ating a single low-cost airline subsidi-
ary under the Air India umbrella.

Responding to queries on these
proposed changes, an Air India
spokesperson said: “Following Air
India’s acquisition by the Tata group,
a competitive, contemporary, and per-
formance-linked compensation and
benefits policy for all employees was
rolled out in April 2023, after a com-
prehensive benchmarking exercise.
With the merger of Air India and
Vistara formalising, there is a need to
harmonise these policies for employ-
ees of both organisations.”

“As part of that exercise, we have
communicated the changes applica-
ble to Air India employees. The
revised compensation and benefits
continue to be competitive and
benchmarked to industry standards,”
the spokesperson added.

Some of the proposed policies
have been welcomed by pilots and
cabin crew, while others have sparked
criticism. One such change concerns
the leisure travel policy, which allows
pilots and cabin crew to access dis-
counted tickets for personal travel
while off duty. Previously, each airline
within the Air India Group prioritised
its own employees for these dis-
counted tickets.

Under the proposed new unified
policy, a single priority list will be
implemented across the entire group.
This means all pilots and cabin crew,
irrespective of their airline, will be
treated equally when it comes to
access to discounted tickets on any
carrier within the group.

Fhauen suspsasssstivis

."_Nnu‘lmm“ 2% Vo

ON THE CHARTER

B Unified leisure travel priority list for
pilots, cabin crew across the group

M Revised gratuity cap, allowing
payments over %20 lakh from Nov 12

B Room sharing policy introduced
for Air India cabin crew from Dec1

M [nternational layoverallowance
increased, with added domestic
'support allowance' from Dec1

M All three meals to be provided for
crew on domestic routes from Dec1

Vistara flight services
tohave ‘A2’ prefix: A-1

AirIndiaon Wednesday said
flights operated with Vistara
aircraft will have numbersstarting
with the prefix ‘AI2’ after the
mergerwhile Vistara’s planes,

crew and service will continue
tooperate asbefore. PTI

While the suggested changes in lei-
sure travel policy changes have been
positively received, Air India’s cabin
crew members have expressed dis-
comfort over the upcoming revised
room-sharing policy. Currently, Air
India’s cabin crew are provided with
individual rooms during layovers.
However, from December 1, two cabin
crew members will be required to
share a room.

A senior airline executive clarified
that Air India will aim to ensure that
only crew members working on the
same flight share rooms. “The issue
arises when one crew member has
gone to sleep at 12 am, and another,
coming from a different flight, arrives
at 4 am and disturbs the first to enter
the room. We will do our best to pre-
vent this from happening”.

Vistara’s cabin crew have already
been sharing rooms during layovers
under their internal policy. “As part of
the merger process, the group has now
established a uniform policy regarding
room sharing,” the executive added.

Moreon business-standard.com
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AIRLINES SUSPEND FLIGHTS

CONCERNS over a wider conflict in the Middle East have prompted interna-"
tional airlines to suspend flights to the region or to avoid affected air space.
Below are some of the airlines that have adjusted services to and from the region:

AIR INDIA | KLM has can- US carrier DELTA LUFTHANSA, on Oct.
suspended flights | celled all flights | AIRLINES paused 1, extended the sus-
to and from Tel | to and from Tel | flights between New| pension of flights to
Aviv until further | Aviv until the | York and Tel Aviv | and from Tel Aviv
notice. | end of this through Dec. 31. until Oct. 31 and
Air France | year. e Beirut until Nov. 30.
on Sept. 30 | Hong Kong-
suspended Paris- | based CATHAY
Tel Aviv and | PACIFIC can-
Paris-Beirut | celled all flights
flights until | to Tel Aviv until
Oct. 8. | March 27, 2025.




AFRPDR ISAUT HORIT'Y OF INDIA

Corporate Communications Directorate

DATNTK JAGRAN DELHT 3 OCTOEER 2024

faca & 9 Wi fim &
faa 3R Qa| & i
7 feeell - Tz 3fsar < gEar
1 el [ 3Tel W2 faer

o ag ' fowr’ o faurl
 Tiicrd 38 ® el w
Y53 THE2" AR U
- @3l fob fowam & fawm,

eI Sl 3 UM Ugel DI
ﬂiﬁﬁluﬁwﬁﬁ?ﬁiﬂj



AIRPORITS

Corporate Communications Directorate

THE ECONOMIC TIMES

DELHI 3 OCTOBER 2024

LEISURE DESTINATIONS & HOMETOWNS IN DEMAND

This Festival Season, More
Indians Want to Get Away

Travel firms launch
special packages,
offers during Durga
Puja and Diwali

Anumeha Chaturvedi
& Arindam Majumder

New Delhi: More Indians are loo-
king to get away for breaks around
the festive dates this year compa-
red to last vear, compelling the tra-
vel industry tolaunch special pack-
ages and offers to lure more travel-
lers, industry insiders said.

Airlines said this quarter will be
their best, as demand for both ho-
metowns and leisure destinations
have seen travellers swelling du-
ring this festive season compared
to the previous year.

“This year, people are looking to
travel to holiday destinations du-
ring Durga Pujaand Diwali. We ex-
pect this festive season followed by
the winter travel season to be one
of the bestforthe industry,” saidan
executive of aprivateairline.

SD Nandakumar, country head
for holidays at SOTC Travel, said
what’s ‘particularly interesting’
this vear is the increase in holiday
bookings beyond traditional home-
town visits. “We anticipate higher
numbers for getaway trips compa-
red to last year, with destinations
such as Azerbaijan, Georgia and

-,..’,.,-;.'"-"' 11721943

AIR Domestic fliers
TRAVEL onSept 23

AIRLINES SAY... Demand for both

hometowns and leisure destinations
showing an increase

e
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4,79,170

Travelled by air
onSept29 =

Vietnam getting more popular. Ea-
sy visa, short-haul destinations
like Thailand, Malaysia, Dubai-
Abu Dhabi and Indonesia are also
seeing strong demand,” he added.
Data tfrom the ministry of civil
aviationshowsthat as the festival
days near, the numbers of pas-
sengers travelling domestically
areshooting up. On September 23,
airlines in India carried 472,943
domestic passengers and it was
soon surpassed last Sunday when
479,170 travelled by air.
To cater to this surge in demand,
airlines are en-

— hancing their offe-
Asthe rings, deploying
festivaldays larger aircraft to
are nearing, destinations that
thenumbers they expect will
of passengers see high demand
travelling and rolling out of-
domestically  fers.
are shooting “The upcoming
up peak season from
October on-

wards, fueled by various travel
segments like holidays, inbound
foreign travel, and corporate
traffic, paints a promising outlo-
ok for the next nine months. The
sector’s expansion is also bolste-
ring international traffic, with
Indian and foreign airlines ram-
ping up capacities on internatio-
nal routes,” said Sanjay Kumar,
former CEO of Interglobe Tech-
nology Quotient, the travel tech-
nology firm of Interglobe Group.

Rajeev Kale, president and co-
untry head for holidays, MICE

—
=
P
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~ Rajasthan and the hills will be key
- focus for domestic travellers

L —

and visa at Thomas Cook (India),
said online searches have gone
up by approximately 25-30% for
Durga Puja, Dussehra, and Di-
wali for both domestic and inter-
national destinations.

Rajesh Magow, co-founder and
group CEO of MakeMyTrip, said
while visiting friends and relati-
vesremains amajor driver, leisu-
re travel i1s also on the rise, with
Goa continuing to be the top des-
tination. An ITC Hotels spoke-
sperson said hotels in Goa, Ra-
jasthan and the hills will be the
chain’s key focus for domestic
travellers wanting to spend time
away from home.

The Tata group’s Air India is tem-
porarily operating additional
flights to Kolkata from four Indian
cities to meet greater travel de-
mand to the city during the upco-
ming Durga Puja festivities.

Starting 20 September 2024, Air
India is flying daily, non-stop
flights to Kolkata from Bengaluru.
The airline has increased frequen-
cy on the Delhi-Kolkata route from
28 weekly flights to 35, and from 21
to 28 per week on the Mumbai-Kol-
kata route,

India’s largest airline IndiGo ran
a sale offer last week where it said
tickets were available for as low as
T1,111. “Thefestive season isaround
the corner and a popular time for
travel, Great Runaway Fest is our
way of offering exceptional value
to kickstart your travel plans,” said
Vinay Malhotra, head of global sa-
lesat IndiGo.
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West Asia Strikes Sway

Our Bureau

Mumbai: Air travellers are facing
longer and pricier flights connecting
India as airlines are forced to revise
theirflight plans followingrising geo-
political tensions in West Asia.

Several Gulf carriers have altered
their routes to prioritise passenger
safety, while neighbouring countri-
es in theregion have closed their air-
space, forcing airlines tonavigate al-
ternative routes to avoid the escala-
ting conflict.

The government on Wednesday is-
sued a travel advisory urging Indi-
ans to avold non-essential travel to
Iran. Tensions in West Asia have
worsened after Iran’s missile at-
tacks on Israel which followed Tel
Aviv launching a ‘limited’ ground
operation in Lebanon targeting
Hezbollah strongholds, and the de-
ath of Hezbollah leader Hassan
Nasrallah in an airstrike in Beirut
last week.

Airfares have surged drastically,
with Google Flights reporting that
the least expensive tickets to Tel Av-
iv typically range from 71,000 to
T135,000. However, as of Wednesday,
prices have escalated to over
T2,22,000, with industry experts pre-
dicting further increases.

*M ® Airlines, Vex Travellers

Affirming its commitment to sa-
fety, British Airways said, “Safety
and security are always our hig-
hest priorities, and we continuous-
ly assess and adjust our operations
accordingly.”

Swiss International Air Lines
(SWISS) has adjusted flight routes
due to the latest developments in the
Middle East. Asa precautionary me-
asure, the airline will “avoid the air-
space over Iran, Iraq, and Jordan”
until at least October 2, resulting in
up to 15-minute longer flight times to
Dubai, India, and Southeast Asia, it
said. Additionally, SWISS will by-
pass “Israeli and Lebanese airspa-
ce” until October 31. The airline said
it is “closely monitoring the situa-
tion” and staying in contact with re-
levant authorities.

An official from Air India said all
flights are assessed daily for securi-
ty risks, stating, “Adjustments are
made, if required, to avoid areas of
risk with minimal impact on our
non-stop operations. The situation
is being monitored closely.”

In response to the ongoing conflict,
several airlines have extended their
suspension of flights to Israel and
Lebanon. Dutch airline KLM has
halted flights to Tel Aviv until the ve-
ar-end, having previously suspen-
ded operations until October 26.
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Aviation sector grapples with rising tensions

JOAMMA PLUCINSKA
London, October 2

RISING TEMSIONS M the
West Asia have created air
teavel chaos with globral abe-
limesd nerting orca nrelling
fiights on Wed nesday and
:rgu‘nml airports, incl |.||1'm§:
Lebanomn, Israel and Kuwait,
‘\.lul\'ﬂ:l!.gIIILELIEL‘L!,I’!\...‘II.‘L‘I\.IT-I'.

ing toFlight Radar 24 data.
Conmcerm over L In.'l'ﬂ.'l. IJli'
ruptionas theconflictinten
sifies also knodked shares in
the tevel and airdine sectors,
with shares In Europe's
Largest travel operator TUI
down over 500 at 1327 GMT
and Lufthansa dowm more
than 4%, "At the outbreak of
the Ukraine conflict and the

lsrael-Gaza conflict last year
thers was a weakening of
demand for trave] across the
boand in Europe, which sased
after a couple of weeks” said
Andrew Lobbenberg,an ana-
lystat Rardays.

On Wednesday, a fow
Iilgttlﬁ\mt'hl‘frlih‘L‘rlrﬂl‘lHrl
aimpace, according toa Fligh
tRadar2d map, I:IH.'I:LU.':I:II.!{

from carrier flydubal, afer
lran sabd its ballistie missls
attackon Israc] was over,

However, flights across
the entire region were
diverted or disrupted with
little sign of broader narmal
lsation, with some changing
their routes toavoid certain
airspace.

REUTERS
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AlIR INDIA BRINGS
IN NEW POLICY
FOR CABIN CREW

AR INDHA IS
ntroducng a revised
|.l_1|||_'..- far the cabin

crew memoers of
domestic and international
flights, whemin certan sections
of the members will have to share
roams during layovers, according
to @ source. The revized policy
wilnot be applicable for Air ndia
Express, which has merged AlX
Cannect swith itsell
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Additional direct flight for Chennai, Jaipur & Pune

All flights will
be rolled-out
from month-
end by IndiGo

Our Staff Reporter

INDORE

Ahead of the onset of the fes-
tival season, there is good
news for fiyers from the city as
they will be getting additional
direct flights for Pune, Jaipur
and Chennai from the month-
end under the Winter Sched-
ule. With the additional
movement ofsix more flights,
the total number of flight
movements from Devi Ahilya-
bai Helkar Airport will rise to

a4 flights per day.

Under the winter schedule,
IndiGo, a leading private-sec-
tor airling, is going to roll out
all the 3 flights. IndiGo had
sent a proposal to the Direc-
torate General of Civil Avi-
ation (DGCA), to roll-out
additional flights for these
destinations from the citv air-
port last month. DGCA has
givenapproval to the proposal
of starting the new flights on
Tuesday.

Flights to Pune
& Chennai
from Oct 28

Ullas Nair, proprietor of
Vistaar Travels, informed
here on Tuesday that the In-
dore-Pune-Indore flight will

commence operation on Oc-
tober 28. As per the sched-
ule new flight 8E-6192 will
depart from the city airport
at 1155 hours and reach
Pune at 13.00 hours.

In return, the flight 6E-
6191 will depart from Pune
at 13.55 hours and land at the
city airport at 1505 hours
The flight will be convenient
for travellers as it will be op-
erated in day time as the
current flight is being oper-
ated very late at night. The
existing flight departs from
the city for Pune at 2355
hours and in return the
flight departs from Pune at
2.50 hours.

The second direct daily
flight for Chennai will also

start operation from the city
on October 28.

Flight 6E-925 Indore-
Chennai will depart from
here at 15.40 hours and reach
Chennai at 17.45 hours. Inre-
turn, flight 6E-991 Chennai-
Indore will depart from
there at 9.15 hours and land
at the city airport at 1125
hours. It will be operated on
Monday, Wednesday and
Friday.

Third direct and
daily for Jaipur
from Oct 27

IndiGo is going to roll out
its third direct daily flight for
Jaipur from October 27. The
new flight 6E-7108 Ind ore-tai-
pur will depart from the city

at 16.10 hours and land at the
Pink city at 17.30 hours. The
return flight 6E-7154 Jaipur-
Indore will depart from the
capital city of Rajasthan at
1120 hours and land here at
1250 hours , Nair added.

Festival gift for
travellers: Jose

TK Jose, MD of Jose
Travels, stated that in the last
few months, a spectacular
rise in the number of
travellers from the city air-
port is being recorded.
Therefore the airlines are
tapping the opportunity, The
roll-out of flights for Pune,
Jaipur and Chennai is a great
gift for travellers in the festi-
val seasomn
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Qatar Airways flight diverted
to Dabolim amid bad weather

THEGOAN | NETWORK.

VASCO
Having recently shifted its
operations from Dabolim o
Mopa airport, a Qatar Airways
flight was diverted to Dabolim
in the wee hours of Tuesday
due to bad weather at Mopa.
Sources from Dabolim Air-
port confirmed that the in-
ternational flight carrying 131
passengers landed safely at
Dabolim airport at 2.21 am.

The unplanned landing,
however, was managed by the
airport’'s 24x7  yellow-black
taxi services at Dabolim air-
port, ensuring that passen-
gers reached their destina-
tions without inconvenience,

Stakeholders from various
sectors have now renewed
calls to bring international
flights back to Dabolim Air-
port, citing its central loca-
tion, superior weather condi-
tions, and excellent visibility.

“If not for Dabolim Afrport,
the nearest international air
port for Goa would have been
Mumbai, which would cause
severe inconvenience Lo pas-
sengers,” a source mentioned.

The unexpected diversion
of the Qatar Airways flight has
once again brought attention to
the ongoing debate about the
future of Goa's two airports and
theimportance of reliableinfra-
structure in ensuring passenger
safety and convenience,
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Al Express-AlX Connect merger complete

PTI
NEW DELH1
—

Ayiation regulator DGCA on
Tuesday said the merger of
AIX Connect with Air India
Express has been completed
that sets a new benchmark for
future airline consolidation in
the country

The Directorate General of
Civil Awviation (DGCA) has
granted the requisite regula-
tory approval for the merger.

"Effective October 1, 2024,
all aircraft of AIX Connect
have been transferred seam-
lessly onto the Air Operator
Certificate (AOC) of AIX

ensuring that airline oper-
ations of the combined entity
continue without disrupticn
to ensure a safe and smooth
passenger experience,” DGCA
said in a release.

The airlines are part of the
Tata Group.

Meanwhile, the merger of
AIX Connect with Air India
Express is an important mile-
stome in the transformation

journey of Air India Group
and the merged entity will
cater o the growing air travel
demand, Campbell Wilson
said on Tuesday
Wilson is the Managing
Director and Chief Executive
Officer of Air India as well as
the Chairman of Air India
Express,
The merged entity will
operate under the ‘Air India

Express’ name and a unified
airline code "I

With the merger com-
pleted, Air India Express will
focus on a future growth and
transformation agenda.

“About a year ago, we
started the integration of AIX
Connect and Afr India
Express, bringing the two
organisations together behind
acommon brand.

“Alongside, we worked on
the complex integration exer-
cise culminating today in the
operaticnal and legal merger
of the two organisations,” Air
India Express Managing
Director Aloke Singh said.
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Bhopal, Indore direct
flights to start soon

Staff Reporter

PUNE

In good news for Punekars
wishing to travel to Madhva
Pradesh, direct flights to
Bhopal and Indore will com-
mence from Oct 27 from Pune
Airport. Bharativa Janata
Party (BJP) MLA Mahesh
Landge shared the update on
X (formerly Twitter).

Landge wrote, “Pune
Airport Update: A much-
needed boost to #Pune -
#MadhyaPradesh connectiv-
ity! Daily flights to #Bhopal
and an additional afternoon

flight to #Indore will com-
mence, thanks to the efforts
and follow-up by Pune MP
and MoS Civil Aviation
Minister @mohol_murlid-
har® The Bhosari MLA
informed that domestic car-
rier IndiGo will operate these
fights. “This enhanced con-
nectivity is a significant step
forward for both industrial
corridors, fostering greater
business and growth,” he
added.

Meanwhile, direct flights to
Sindhudurg have alse com-
menced from Pune Airport.
FLY8L
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.essons for aviation sector from IndiGo’s new financial results

Anjuli

Bhargava

ndia’s largest private airline
declared impressive profits
of 21,894 crore for the
fourth quarter of FY 2024
nd for the first quarter of the
yresent financial year, busting
wo myths that surround the
irline business in India while
stablishing a couple of max-
ms.

Viyth One: Airlines are

1 loss-making business

n India

VodiLuft, Damania, East West,
VIDLR, Paramount, Kingfisher,
ahara, Jet Airways, Go First —
)y no means is this a compre-
iensive list — are among the
irlines that have run into
inancial trouble ever since
ndia permitted private airlines
o operate.

It is widely believed that run-
1ing an airline is a bad business,
10t one to deliver strong returns
n investment. This is widely
elieved globally as well, with
nany quoting Richard Bran-
on'’s oft repeated statement: the
yest way of becoming a million-
ire is to start off as a billion-
ire, and go into the airline
ndustry

The Center for Asia Pacific
\Wwiation (CAPA). a consultancy

operating in India, has in its
reports over the past 15 years
been consistently reporting
every year's losses and the pic-
ture they have recorded over the
years is that the airline business
in India is mostly a loss making
proposition, with red ink all
over the books.

And while all of the above is
true, the quarter after quarter
of profits by the market leader
IndiGo have put paid to this
constant refrain one hears in
India’s aviation circles : that the
airline business is
mostly loss making.

A detailed analysis
of IndiGo’s perform-
ance will debunk this
myth. The airline has
made profits for much
of its 17-year existence
(albeit, very small ones
in the initial years).

The airline launched flights
in August 2006 and as is to be
expected made losses in that
and subsequent years of flying.
In 2009-10, the airline earned a
profit of around 80 crore and
all the way from then to 2019-
2020, the airline was profitable.
The large losses during and
after the pandemic wiped out a
large portion of the accumu-
lated profits. In FY 2020-21, the
airline recorded a loss of ¥5,500
crore followed by a further loss
of ¥5,800-odd crore in FY
2021-22.

PICK OF
THE DAY

Things began to look up in
2022 and the year ended with a
small loss of 300 crore for the
carrier but by March 2023, air
travel was back with a bang.
India’s largest private airline by
market share made bumper
profits amounting to ¥8,100
crore for the year ended March
2024. The present financial year
too is expected to be hand-
somely profitable.

Against IndiGo’s bumper
profits, the combined losses of
the remaining airlines — Air
India, Vistara, AirAsia
India, Air India
Express, Akasa, Spice-
Jet etal —arein excess
of 1,000 crore (US$
1.4 billion by one esti-
mate). Naturally, this
leads most to conclude
that this is a bad busi-
ness per se but clearly
the market leader is defying this
maxim.

Some analysts disagree, as
does this writer, who has
tracked the industry for over 25
years: there is nothing wrong
with the airline business per se,
barring badly run companies
and poor management and exe-
cution. Although the market
leader has its own set of present
problems presently, the fact
that it is aggressively profitable
speaks volumes for the airline
business in India. As experts
and analvsts of the sector areue.

The airline has made profits for much of its 17 years, albeit, very

small onesin the initial years.

many of the players are unable
to make profits for reasons that
go beyond the general market
conditions with poor manage-
ment being the biggest culprit.

Myth Two: The govt is
not doing its bit to help
Indian airlines thrive

This also debunks this myth that
has been built over the years by
a struggling sector. No matter
which aviation forum, confer-
ence, discussion or meeting one
attends or reads about, there isa
constant refrain or rather com-
plaint that one hears from the
Indian carriers : the government
does not provide a level playing
field and this is the primary rea-
son whv airlines in India have

HTPHOTO

either shut down or have been
making losses consistently.

The performance of at least
two airlines in India - the late
Jet Airways and IndiGo -- proves
this is a fallacy.

For a long time and well
before the Ukraine war wreaked
havoc on oil prices, the industry
has been asking that the govern-
ment bring aviation turbine fuel
(ATF) under GST. The sector has
been seeking parity for the fuel
with petrol and diesel, so that
such that the tax rate on ATF is
fixed and not ad valorem as at
present. Even though interna-
tional flights are exempt from
excise and VAT, they argue that
the current regime makes them
uncomnpetitive vis a vis the

global carriers as they typically
make losses at home.

But former and present gov-
ernment and ministry of civil
aviation officials say that this is
only a partial truth. One of the
reasons why the government
remains quite unmoved by the
pleas of the sector is that they
are not convinced that the
industry is as “loss making or
beleaguered” as it claims. These
officials believe that most of the
airlines that have gone bust in
the past have done so more
because of mismanagement by
the founders/promoters/man-
agement, mal-intent or even a
faulty model, rather than a hos-
tile operating environment .
They point to IndiGo's success
to buttress their point. Jet oper-
ated in virtually a no competi-
tion era so taking its example
might not be ideal but IndiGo
has amply demonstrated how
an airline can make money and
build a strong business even
when there are reasonably
strong competitors.

A senior MOCA official who
asked not to be named points to
three or four facts observed by
them over the years. He argues
that in good times, airlines can
and do make good money and in
a fairly debt-free and easy man-
ner. For one, through sale and
lease back, airlines that go in for
large aircraft orders and
straieht awav book a laree profit

as thereis almost a discrepancy
of US $ 5-8 million per aircraft
between the price at which the
airline buys the plane from the
manufacturer and at which it
sells to and leases back the asset
from the leasing company. If the
airline chooses to bring that
money back into the company’s
books, it has a good buffer to
begin with as IndiGo did with its
very first 100 aircraft order at
the time of launch. This is what
many argue gave the airline a
headstart over others to begin
with.

Another reason why govern-
ment officials say they are not
convinced about the sorry plight
of airlines is because unlike
most other businesses airlines
do not need working capital
loans as once they open flights
for bookings, fares are collected
inadvance.

Therefore, revenues flow in
prior to the service delivery.
This is a big advantage which
few other businesses offer. Fur-
ther, debt is usually not a con-
cern for most airlines as aircraft
financing is also well estab-
lished and does not reflect on
the airline’s liabilities as such.
Unlike debt of say infrastructure
companies and other similar
businesses, there is no real ges-
tation period for the asset (the
aircraft) to begin to offer
returns. The moment the air-
craft beeins to flv. it delivers

returns.

Three, most airlines — botk
in India and globally —earn rev-
enues through ancillary busi-
nesses and this can be a signifi-
cant portion of their total reve-
nues. In other words, as has
been demonstrated by airlines
such as IndiGo in the past, the
business can be profitable and
quite remunerative even when
the macro environment is nof
wholly favourable. It is argued
that even if the airline loses
some money through its core
operation of flying, it can in part
be made up through other ave-
nues.

The broader question the
authorities ask is this: if the air-
line business is consistently loss
making, why would many of the
players continue in it since in
most cases the sector has seer
many pretty shrewd business-
men (the Wadias for instance)?
Moreover, why would new
entrants like Akasa and others
continue to come in and star
operations? After the initial
losses of starting up are recov-
ered, the entrants clearly expect
to chart out a profitable course,

The officials argue that tc
make a business successful, the
founders have to have the right
intentions and not look to make
quick money or enrich them:
selves, as has sometimes beer
the case with some of the air-
lines that have shut shon.
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2 pilots among 3 killed as pvt copter crashes in Pune

Nadeem Inamdar
and Yogesh Naik

htmumbai@hindustantimes.com

PUNE/MUMBAI: Two pilots of a
private helicopter and an engi-
neer on board died after it
crashed and caught fire in the
Bavdhan hills near Pune city on
Wednesday morning, police
said. The helicopter was hired by
the Ajit Pawar-led Nationalist
Congress Party (NCP) for cam-
paigning ahead of the assembly
elections in Maharashtra, party’s
state chief Sunil Tatkare said.
The deceased have been iden-
tified as pilot Paramjeet Singh
(62), co-pilot GK Pillai (57) —
both retired from the Indian Air
Force — and aircraft mainte-
nance engineer Pritam Kumar
Bhardwaj (53), police said, add-

Wreckage of the helicopter found in Pune on Wednesday PTI

ing no one else was on board at
the time of the incident.

While the reason for the crash
is yet to ascertained, senior
police officers said dense fog in
the area may have led to the acci-
dent. The chopper took off from

Oxford County Golf Course heli-
pad in Bavdhan near Pune and
was heading to Juhu in Mumbai
when it crashed in the hilly ter-
rain at 7.40 am, barely 10 min-
utes after taking off, police said.

The AgustaWestland AW109

helicopter, with the registration
number VT EVV, belonged to
Heritage Aviation, a Delhi-based
company.

Senior NCP leader Tatkare, who
flew in same helicopter to Beed,
said he was supposed to use it on
Wednesday for poll campaigning.
“lamdeeply saddened by the inci-
dent. Our party had booked this
chopper for our election campaign
which I used just yesterday to
travel in. I was supposed to go to
Raigad today but unfortunately,
this incident happened,” he said.

Pimpri Chinchwad police com-
missioner Vinaykumar Choubey
said all three people on board died
instantly as the helicopter caught
fire after crashing. “Our teams,
along with the fire department,
reached the spot and have gath-
ered some details based on which

aprobeis on,” said Choubey.

Four water tankers and a fire
tender were rushed to the spot,
according to fire brigade officers.

Pimpri Chinchwad joint com-
missioner of police, Shashikant
Mahavarkar said dense fog in the
area is likely to have caused the
accident. The Directorate General
of Civil Aviation has also launched
an investigation into the crash.

As per reports, this is the third
helicopter crash in Maharashtra in
the last five months. On August 24,
a private helicopter flying from
Mumbai to Hyderabad crashed in
Pune, injuring four people. On
May 3, a helicopter crashed while
landing at Mahad in Raigad, injur-
ing the pilot. The helicopter was
scheduled to fly Shiv Sena (UBT)
leader Sushma Andhare, who was
in Mahad for campaigning.
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Al Express takes off with AIX Connect merger

Neha LM Tripathi

feedback@livemint.com

NEW DELHI: The Directorate Gen-
eral of Civil Aviation (DGCA) has
approved the merger of AIX Con-
nect (AIXC), formerly known as
AirAsia, with Air India Express
{AIX), the regulator said in a state-
ment on Tuesday. All aircraft of
AIXC were transferred onto AIX
Air Operator Certificate, ensuring
operations of the combined entity
continued without disruption.
DGCA director general Vikram
Dev Dutt said the merger sets a
new benchmark for future airline
consolidation, highlighting the
importance of strategic regulatory
oversight. “Air India Express Con-
nect and Air India Express have
demonstrated that this merger will
create a more resilient and innova-
tive airline, capable of competing
effectively in the global market.”

Air India chief Campbell Wilson
described the integration as an
“important milestone” in the
transformation journey. REUTERS

He said rigorous review ensures
that the merger serves the public
interest by fostering safe air opera-
tions while enhancing the overall
travel experience for consumers.
“The insights gained from this
experience will prove valuable for
the upcoming merger of Air India
and Vistara, which is currently in
progress.” The merger of AirAsia

India/AIX Connect with AIX to cre-
ate a low-cost carrier was
announced in 2022. The National
Company Law Tribunal approved
the merger on June 12,

DGCA said that the approval
process for the merger involved a
review of organisational struc-
tures and approvals, ensuring a
seamless transfer of aircraft and
personnel, and safeguarding the
safety of operations. The merger
required the alignment of facilities,
personnel, procedures, and fleet
assets spread across multiple loca-
tions. Typically such mergers
require grounding the fleet during
the transter of aircraft which often
inconveniences passengers and
causes financial strain.

DGCA said a dedicated team
was constituted to maintain the
highest safety standards while
simultaneously ensuring a smooth
transition without the grounding

of aircraft.

AIXC and AIX worked under
DGCA to develop a unified set of
processes, systems, and proce-
dures that complied with regula-
tions and incorporated efficient
practices. “Once the harmonised
operating manuals were in place,
both airlines operated under com-
mon procedures and conducted
the necessary bridge training for
their personnel under DGCA's
oversight. After a successiul dem-
onstration of the harmonised pro-
cedures, the integrated manuals
were approved by DGCA. In addi-
tion, the organizational structure
and mandatory post holders were
reviewed and approved for the
merged entity,” DGCA said.

The regulator evaluated the
personnel needs of the merged air-
line so that the workforce was
appropriately trained and distrib-
uted to meet the demands of the

expanded fleet, which is critical for
maintaining safety and opera-
tional efficiency. It said that it
reviewed aircralt lease agreements
and insurance documentation to
ensure compliance with domestic
and international aviation regula-
tions. DGCA created a live tracker
for real-time monitoring of
progress at a granular level.

AIX managing director Aloke
Singh said about a year ago, they
started the integration, bringing
the two organisations together
behind a common brand.

AIX chairman Campbell Wil-
son said the merged entity will
cater to the growing demand for
air travel around India and in the
region, especially among the coun-
try’s aspirational youth looking for
fresh and more appealing value
products. “This merger will be fol-
lowed by the merger of Vistara
into Air India on 12 November.”
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Al Express takes off with AIX Connect merger

Press Trust of India

feedback@livemint.com

NEW DELHI: Marking a signifi-
cant consolidation in the Indian
airline space, Air India Group
on Tuesday completed the
merger of low-cost carrier AT
Connect with Air India Express
and the merged entity's fleet is
expected to cross 100 planes by
the end of March next year.
The merger—completed in
less than a year, will see the
entity operating under the name
‘Air India Express’ and airline
code ‘TX'—and Air India chief
Campbell Wilson described the
completion of the integration as
an “important milestone” in the
transformation journey.
Aviation regulator Director-
ate General of Civil Aviation
(DGCA) on Tuesday said the
merger of AIX Connect with Air

Air Indlaciuchampbell Wilson described the integration as an

“important milestone” in the transformation journey.

India Express sets a new bench-
mark for future airline consoli-
dation in the country.
“Effective October 1, 2024, all
aircraft of AIX Connect have

REUTERS

been transferred seamlessly
onto the Air Operator Certifi-
cate (AOC) of AIX, ensuring that
airline operations of the com-
bined entity continue without

disruption to ensure a safe and
smooth passenger experience,”
DGCA said in a release.

Both airlines are part of Tata
Group, which will also be merg-
ing Vistara with Air India next
month.

The merged entity's fleet,
which currently stands at 88
planes, is expected to cross 100
aircraft by the end of this finan-
cial year.

“The number of routes AIX
operates has risen from 74 to
171, and passenger carriage has
increased by over 400 per cent
since the take over of Air India
by Tata group in early 2022, Air
India Group said in a release.

The merger involved the har-
monisation of operational man-
uals across the two low-cost
carriers and, the transfer of air-
craft, besides operational, safety
and maintenance approvals.

Wilson said the integration of
AIX Connect with Air India
Express is an important mile-
stone in Air India's Vihaan.ai
transformation journey and
that the merged entity will cater
to the growing demand for air
travel around India and in the
region.

He is the managing director
and chief executive officer of
Air India and the chairman of
Air India Express.

“About a year ago, we started
the integration of AIX Connect
and Air India Express, bringing
the two organisations together
behind a common brand.

“Alongside, we worked on the
complex integration exercise
culminating today in the opera-
tional and legal merger of the
two organisations,” Air India
Express managing director
Aloke Singh said.



AIRPORIS AUT I-iORITY QOF IN[)IA
Corporate Communications Directorate

THE HINDU

CHENNAT

2 OCTOBER 2024

DGCA to issue safety advisory after
warning on Boeing rudder system

Jagriti Chandra
NEW DELHI

Following the U.S. National
Transportation Safety
Board’s (NTSB) warning
about a jammed rudder
control system on some
Boeing 737 planes, the Di-
rectorate General of Civil
Aviation (DGCA) is expect-
ed to issue an advisory to
Indian airlines about the
mitigation measures pilots
may adopt.

A senior official said that
as an “interim measure”, it
will ask Indian operators to
notify their crew that the
rudder control system
might get jammed inflight
or during landing due to
moisture that could ac-
cumulate and freeze in the
actuator. Further, the crew

Air India Express, SpiceJet and
Akasa have the Boeing 737
planes in their fleet.

will be advised to refer to
the flight manual called
Quick Reference
Handbook.

Among the Indian air-
lines, Air India Express,
SpiceJet, and Akasa have
the Boeing 737 planes in
their fleet. However, the
problem pertains specifi-
cally to actuators manufac-

tured by Collins
Aerospace.

On Monday, the NTSB
said more than 40 foreign
operators of Boeing 737 air-
planes, including the 737
MAXs, maybe using planes
with rudder components
that could pose safety
risks. The NTSB did not
identify the airlines.

Last week, the U.S. body
issued urgent safety re-
commendations about the
possibility of jammed rud-
der control on some 737
airplanes following an en-
quiry into a February inci-
dent involving a United Air-
lines flight.

It warned Boeing and
U.S. aviation safety watch-
dog, Federal Aviation Ad-
ministration (FAA), that
the instructions contained

in the QRH manual, which
require pilots to exert max-
imum force on the rudder
pedal in case of a jammed
system, including a com-
bined effort of both pilots,
may lead to loss of control
or departure from a run-
way because of a large in-
put to the rudder pedals.
It recommended that
Boeing “determine appro-
priate flight crew respons-
es besides applying maxi-
mum pedal force” for such
situations in flight or dur-

ing landing.
Additionally, the NTSB
recommended that the

U.S. aviation safety regula-
tor FAA determine if actua-
tors with incorrectly as-
sembled bearings should
be removed from air-
planes.
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Two pilots, flight
engineer die as
pvt chopper on
way to Mumbai
crashes in Pune

Puine: Three persons — Dwo re-
tired Indian Air Force (LIAF) pilos
and aflightengineer who had re-
tired from the Indian Navy —
were killed when their helicop-
ter crashed on Wednesday
moming in the Bavdhan area of
Puneamid dense fog minutesal-
ter taking off. The helicoptes, op-
erated by a Delhi-based private
firm, had taken off ffoma pravate
helipad in Bavdhanfoe Mumbai,
fromwhereitwasto fiy NCP state
president Sunil Tatka re toRaigad.

some parts of the chopper
caught fire after the crash Officials
from Pimpn Chinchwad police
and district disaster management
cell intimated the authorities at
the Directorate General ol Civil
Awviation (DGCA). The arash site
wias cordoned ol by the police for
the Aircraft Accident investigation
Burean{ AAIB)ol the DGCA toLake
over the investigation, On
Wednesdayevening, ateam from
the AAIB Launched a probe at the
crashsite, a podice officer sad ENS
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Vistara services to
have ‘Al2’ prefix: Al

ir India (A on Wednesday said flights
A operated with Vistara aircraft will have

numbers starting with the prefix A1’
after the merger next month while Vistara's
planes, crew and service will continue to
operate as before. The Tata group-owned full
service carrier also emphasised that the Vistara
experience will remain post merger.

The merger of Vistara—a joint venture
between Tatas and Singapore Airlines—with
Air India is scheduled for 12 November that will
mark a major consolidation in the Indian
aviation space after the integration of AIX
Connect with Air India Express.

There are concerns in certain quarters on
whether Vistara passengers will continue to
get the same services like now, post merger as
Air India, which is in the transformation
phase, has been facing certain service issues
in recent times. PTI
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Air India introduces new
policy for cabin crew

MNew Delhe; Al India is itoducing
& revised palicy for cabin crew
members of domestic and
International flights, wherein
certain sections of the members
will have to share rooms dudng
layovers. Revised policy will mot
be mpplicable for Al Express. PTI
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Air India to use "Al2 prefix for
Vistara flights post-merger

PTI B NEW DELHI

Ajr India on Wednesday
said Mights operated ngl
Vistara airerafl will have
numbers starting with the
prefix "AIY after the merger
next month while Vistara's
planes, crew and service will
continue o operate as before.
The Tata Group-owned full
service carrier also
emphasised that the Vistara
experience will remain post
Merger.

The merger of Vistara - a
joint venlure between Talas
and Singapore Airlines -- with
Adr India is scheduled for
November 12 that will mark a
major consolidation in the
Indian aviation space afler the
integration of AIX Connect
with Air India Express.

There are concerns in certain
quarters on whether Vistara
passengers will continue o
gel the same services like now,
post merger as Air India,
which is in the
transformation phase, has
been facing certain service
issues in recent tmes.

An Air India spokesperson on
Wednesday said the teams of
Air India and Vistara have

been working hard for over a
year to ensure that the merger
of the legal and regulated
entities is seamless for both
customers and stafl.

"Though the legal entities and
Air Operator Certificates will
become one on 12 November,
the Vistara experience will
remain.

"Vistara aircraft, crew and
service will continue to
operate as before, but with
ADRXXX flight numbers
bookable via airindia Com,”
the spokesperson said in a
statement to PTL

Air India’s airline code is Al
and that of Vistara is UK.
The latter will fly into the
sunset after the merger.
Among  other elements,
Vistara's catering is being
extended to Adr India.
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Air India updates cabin crew policies, allowances

PTl B MUMBAI

Air India is introducing a
revised policy for the
cabin ¢rew members of
domestic and international
flights, wherein certain
sectons of the members will
have to share rooms during
layovers, according to a
source.

The revised policy will also
be applicable for Air India
Express, which has merged
AIX Connect with iisell.
Among other changes, the
source in the know said the

allowances for cabin crew of

international !]ighlh will be
increased from USD 75-125
bracket te USD 85-135
bracket.

There is no change in the
allowances for the cabin crew
of domestic ﬂlghls.

An airline spokesperson said
that with the merger of Air
India and Vistara
|'l_1rma.lismg. there is a need o

harmonise these policies for

employees of both the
organisations.

"As part of thal éexercise, we
have communicated the

changes applicable o Air
India employees. The revised
compensation and benefits

continue Lo |JI:' 'L'HI.'I]]:H‘.'IIII\-'I:

and benchmarked o
industry  standards,” the
spokesperson told PTI in a
statement.

Under the revised policy,
cabin Ccrew members,
r.u:luding 'Ln-t]i.ghl managers

and executives, will have to
share rooms during layovers,
the source said.

In-flight managers and
execulives are  generally
senior pfup]:. with at least 8-
9 years of experience.

While room sharing for

cabin crew is already there at
Air India Express and
Vistara, this will be the first
time such a practice will be
introduced at the Tata
Group-owned loss-making
Adr India.

The changes in the policy
also  comes against  the
backdrop of a section of Adr
India Express cabin ecrew
members seeking redressal of
thetr HR issues under the
labour law. The case is in
progress before the Central
Labour Commissioner.
Meanwhile, the Air India
spokesperson also
mentioned about the airline
introducing a performance-
linked compensation and
benefits policy for  all
employees in April 2023,
The merger of AIX Connect
with Air India Express was
completed on October 1
while the integration of
Vistara with Air India will be
completed next month.
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Recall Tom Hanks’ “Terminal’?
Many may face similar plight

Saurabh.Sinha
@timesofindia.com

New Delhi: Just over three
hours into Lufthansa’s
Frankfurt-Mumbali tlight on
Tuesday, there was a sudden
buzz onboard the Airbus
A340 while it was in Turkish
airspace. Half-sleepy post-
lunch, passengers watching
the live route map realised
the aircraft had turned back
and was again heading to-
wards the Black Sea, which it
had crossed not so long back.
The mystery was solved
in a few minutes when the
pilot announced that the
Iran-Israel conflict had led to
Iranian airspace being shut
for commercial airliners and
that they had no option but
to return to Frankfurt, re-
called Mumbai-based Lovaii
Navlakhi and his wife Arwa,
who were on this flight.
Around the same time,
Iran’s missile attack had led
to several other flights like
Lufthansa’s Frankfurt-Hyd-
erabad and Air France's Pa-
ris-Mumbai returning to
their origin as airspaces of
countries on the way, like
Jordanand Iran, wereclosed.
The Mumbai-bound LH

The Hau]akhls said Lufthansa and
passengers handled the situation
well when their Frankfurt-Mumbai
flight turned back just before
entering Iran airspace

756 was about half an hour
away from entering Iranian
airspace whenitturnedback.
“The pilot’'s announcement
was detailed and matter of
fact. It said we need to return
due to a situation that was be-
yond their control and for our
safety. There was not much
hue and cry in the aircraft.
The crew said there would
be ground staff at Frankfurt
to make alternative travel
and hotel arrangements.
That an email with alterna-
tiveflights should be in the in-
box when we land,” Lovail
Navlakhi, who owns a wealth
management company and

was returning after a holiday
in France, told TOI from
Frankfurt on Wednesday:
The most concerned were
passengers who were transit-
ingvia Frankfurttoreturnto
India and did not have Schen-
gen visas or those whose
short-term Europe visas had
either expired or were about
to expire. “The crew said
such passengers will need to
stay at the airport. And that
while beds would be provided
attheairportinaseparatear-
ea, they should take blankets
and pillows from the aircraft
onlanding,” Lovaiiadded.
Onreturn to Frankfurt al-
most seven hoursaftertaking
off from there, passengers
lined up for their hotel and
breakfast vouchers and to
learnabout alternative flights.
With Oct 2 being a holiday
in India, some passengers al-
lowed those in a hurry to fly
on priority when Lufthansa
began sending back people on
other airlines, including Vis-
tara. The Navlakhi couple
were rebooked to fly back on
Oct 3 via Munich to Mumbai.
“We have no reason to
complain. The situation was
handled well both by the air-
line and flyers,” Arwa said.
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How Al is changing airline & hotel

businesses, our travel experiences

Sabre’s India centre
IS driving many of
these innovations

Akhil George & Sujit John | T

e got an opportunity

recently to sit with

Kurt Ekert, CEO of

Sabre, and his sen-

ior-most technology
leaders — Garry Wiseman, chief
product & technology officer, and
Joe DiFonzo, CIO. Sabre, alongside
Amadeus and Travelport, is a lead-
ing technology provider to the
global travel industry. Cloud and Al
are now dramatically transforming
this business, including travel ex-
periences. And Sabre’s Bengaluru
development centre, home to about
1,200 employees, has evolved from
a customer care centre to a power-
house of 1Innovation.

“This centre is Key to what we
want to do strategically,” Kurt
tells us.

Sabre’s Al ambitions span the
entire travel journey - from an air-
line dynamically pricing seats us-
ing machine learning, to a hotel

using genAl-based chatbots for

customer service,

In airline revenue manage-
ment, the results are already
stark. Sabre’s product that allows
airlines to dynamically price seats
using machine learning and mul-
tivariate testing, has raised air-
line revenues by up to 3%. “This
1s significant when you think
about the margins on airline tick-
ets,” Kurt says.

Earlier, pricing changes were
based on set rules. Now, Garry says,
machine learning understands how
often people are searching for a
particular ticket, how often people
are buving it, etc, and updates
prices far more regularly. “The ma-
nipulation of data through AI is
getting to an exponentially differ-
ent level,” he says.

Hotels are benefiting too. One
of Sabre’s platforms uses Al to
optimise hotel revenue, while an-
other automates customer ser-

'Sabre 'S teclnes m Indna w:th t’:Eﬂ Kuri Eken

.

Al IS FUNDAMENTALI.Y CHANGING HOW CONSUMERS BUY TRAVEL

oo Bengaluru is one of the

most strategically impor-
tant centres for Sabre globally.
It's an epicentre for our technol-
ogy, product, and software
engineering. The way consumers
research and buy travel is funda-
mentally changing, with machine
learning and Al as the pivot
point. We've developed a retail
intelligence suite infused with
Google's Gemini Al technologies.
This allows us to create real-time
offers by analysing vast amounts
of data, giving airlines and travel
agencies a powerful toolkit to
engage with consumers in a
much more dynamic way.

Kurt Ekert | PRESIDENT AND CEO

o
to help us operate the business and manage the web of complex
systems. It helps us identify faults quickly in our network and fix them.
This is all enabled by our cloud migration - we've essentially moved
more than 99% of our compute to the cloud environment. We couldn’t
have developed these capabilities internally or operated them in our
old data centres.

Joe DiFonzo | cHIEF INFORMATION OFFICER

vice.

“We've seen two things -
massive productivity improve-
ment in our customer care opera-

“ Our Multi-source Content

Platform integrates vari-

ous forms of travel content into

a single, unified system. It's like
the evolution from cable TV to
streaming for the travel industry.
When you go through a traditional
airline channel, you only see their
offers. But through our platform,
you can see all airlines' offers to-
gether, regardless of whether they
come from traditional channels,
NDC (new distribution capabil-
ity), or even bespoke channels. It
gives customers a comprehensive
view and allows them to choose
whatever they like.

Garry Wiseman | cHIer PRODUCT &
TECHNOLOGY OFFICER

We now have over a thousand developers using generative Al
tools to help write software every day. We're using these tools

tion, and an improvement in
customer satisfaction scores,”
says Kurt.

(L-R) Joe DiFonzo, Kurt Ekert,
Garry Wiseman in Bengaluru

Another Al tool helps corpo-
rate travellers understand the
carbon footprint of their flights

and hotels. This helps particu-
larly when a company has carbon
emission targets to fulfil. Yet an-
other uses vast amounts of data
to predict which flights are more
likely to be cancelled or delayed.
“That can feed into online travel
agencies, so that when an agent 1s
going to book for a customer, they
can give them a warning like,
"Would you rather have this flight
instead? Because this flight has
some probability of being de-
layed?’,” says Garry.

The company is also using ge-
nAl tools internally to boost de-
veloper productivity. Joe says they
now have over a thousand devel-
opers using these tools to help
write software every day. “We're
using these tools to help us oper-
ate the business and manage the
web of complex systems. It helps
us identify faults quickly in our
network and fix them,” he says.

India’s central role

A lot of this work is happening in
the Bengaluru development cen-
tre. “There’s just an infusion of
really excited young engineers
that want to make a difference,”
Kurt says about the centre.

One of the centre’s key pro-
jects is the development of Sabre
Mosaie, a cloud-native, open-ar-
chitecture platform that Kurt de-
scribes as “Al-infused.” This plat-
form aims to revolutionise how
airlines manage their operations,
from sales and reservations to
airport logistics.

A robust internship pro-
gramme acts as a talent pipeline
for the centre, with over 80-100
interns joining each vear from top
engineering colleges. Kurt notes
that the diversity 1s incredible
“In this vear’s group of interns,
1t was 50:50 male and female.”

As Sabre looks to the future,
Kurt is clear that the India centre
will play an increasingly pivotal
role. “We have leadership, both in
technology operations and in soft-
ware engineering here. In fact, our
software engineering leader here
runs half of our software engineers
around the world.”
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First flight to

take off from

Noida airport
on April 17

Noida: Noida Internatio-
nal Airport is set to start
commercial flight opera-
tions to both domestic and
international destinations
from April17 next yvear.

The decision was taken
atahigh-level meeting chai-
red by Noida International
Airport Ltd (NIAL) — the
govt's special purpose vehi-
cle for the project — on Tu-
esday. A detailed timeline
outlining key clearances
for the airport’s launch was
presented by Yamuna Inter-
national Airport Ltd (YI-
APL), asubsidiary of Swiss
airports major Zurich AG.

“The concessionaire has
submitted a plan to start
commercial operations by
April 17, But we will try to
bring the launch date for-
ward. The timeline is crucial
because any deviation from
the April 17 deadline could
result in a further six-month
delay,"” said Arun Vir Singh,
the NIAL CEO.

Theairport—the second
such facilitv in Delhi-NCR
— was initially scheduled to
begin operations by the end
of Sept this year, with plans
for up to 65 daily flights — 62
on domestic routes, two for
international destinations
and acargoflight. run
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[ran-Israel conflict: Germany to
Hyd & Mumbai flights turn back

Saurabh Sinha | Tui

New Delhi: With Iran laun-
ching missile attacks on Isra-
el late Tuesday night (India
time) and the conflict set to
worsen, airlines that used to
overfly the region are scurry-
ing for safetv Lufthansa's
Tuesday flights from Frank-
furt to Hyderabad and Mum-
bai returned to Germany as
the airline decided not to
venture in the war zone for
safety reasons.

Lufthansa's Frankfurt-
Hyderabad LH 752 and Frank-
furt-Mumbai LH 756 were
over Turkey when Iran laun-
ched missile attack on Israel,
The aircraft turned back to
Frankfurt. Consequently the
return flights on these two
sectors (India-Germany that
these planes would have ope-
rated) early Wednesday have
been cancelled.

SWISS is avoiding the air-
space over Iran, Irag and Jor-
dan. “Thiswill increase flight
times by up to 15 minutes on

Saurce: Flightawane

Lufthansa LH 756 flight from Frankfurt to Mumbai returned to Germany
from over Turkey after Iran launched missile volley at Israel on Tuesday

our Dubai, India and Southe-
ast Asia services, Regardless
of this shortterm adjust-
ment, Israeli and Lebanese
airspace will be bypassed up
to and including Oct 31,7
SWISS said in a statement.
Tuesday's Zurich-Dubal
flight diverted to Antalya in
Turkey due to the longer rou-
te required to be taken. The
aircraft will refuel in Antalya
and continue its journey to
Dubai outside the affected
airspace,

A Lufthansa spokesper-

son said, “Due to the current
security situation, we are no
longer flying through the air-
space's of Iraq, Iran and Jor-
dan.” Tuesday's Munich-
Mumbai was able to operate,
An Air India official said:
“All our flights are assessed
daily for any potential securi-
ty or safety risks whether it is
in the Middle East or any
other part of our route net-
work. Adjustments are made,
if required, to avoid areas of
risk with minimal impact on
our non-stop operations.”
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