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BLRAirport
earns Level 5
customer
experience
accreditation

BENGALURU, DHNS: Kem-
pegowda International
Airport (KIA) has received
Level 5 accreditation under
the Airports Council In-
ternational
Customer
Experience
programme,
the highest
tier in the
global frame-
work.

The ac- HariMarar
creditation
was granted after an as-
sessment of the airport’s
CUSLOMET experience sys-
tems, including passenger
services, operational pro-
cesses, and overall manage-
ment approach. The frame-
work evaluates airports on
service design, customer
insights, and stakeholder
coordination.

“Achieving Level 5 under
ACI's Customer Experience
Accreditation programme
rellects the discipline and
consistency of thisapproach.
This milestone is driven by
the collective effort of our
airport community, and it
strengthens our focus on
delivering consistent, in-
tuitive, and differentiated
experiences that meet the
expectations of a global
traveller,” said Hari Marar,
MD & CEO, Bangalore In-
ternational Airport Limited
(BIAL), theairportoperator,
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Duty-free liquor shop approved at Surat

internationa

Melvyn Thomas

SURAT

After years of delays and gro-
wing criticism over missing
passenger amenities, travellers
llying abroad from Surat finally
have a reason to cheer. The Ai-
rports Authority of India has
cleared the establishment of a
duty-free shop at the city’s int-
ernational airport and has alr-
eady floated a Request for Pr-
oposal (RFP) to fast-track the
project.

The move comes more than
two years after the new terminal
was inaugurated by Narendra
Modi on December 17, 2023, a
delay that had drawn sharp cr-
iticism from frequent flyers and

local stakeholders,
Despite being labelled an in-
ternational  airport, several

mandatory passenger facilities
remain incomplete. A prayer
room is yet to be built, while the
smoking lounge became op-
erational months after the ter-
minal opened.

airport after 2-year delay

“Passengers have waited long
enough for basic international
airport facilities. Duty-free retail
is a welcome step, but the delay
raises serious planning que-
stions,” said a local aviation
observer.

Other passenger-ceniric
amenities have also rolled out
slowly. reinforcing perceptions
that Surat’s aviation infras-
tructure has lagged behind its
economic growth.

According to the RFP, the
upcoming outlet will stock a
wide range of products, incl-
uding liquor, tobacco, cosmetics,

‘,.

chocolates, electronics, watches,
jewellery and selected Mad-
e-in-India goods permitted by
customs,

A senior airport official said,
“The duty-free facility will bring the
airport closer to global standards
and significantly enhance the in-
ternational travel experience from
Surat”

Liquor sales in a dry state spark
debate

However, the announcement has
ignited 2 major legal and policy
debate. Gujarat remains a pro-
hibition state, where liquor sale and
consumption are tightly regulated.
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IndiGo to deploy A321XLR

aircraft on Istanbul route
— AR21XLE Inuo ies fleer and
:mm of India hwnched operations 1

Domestic carrier IndiGo an-
nownced thar it will deploy
its long-range marrow-body
ARIXLR aireraft on the
Delhi-1stanbul route, which
is currently being serviced
with an Alrbus A3 3meo with
a technieal halr at Jeddah,
starting from A.p-rl] 18,

The strategically import-
ant route enables the airline
tw offer seambess ooward
connecthomns w over S0 inter-
national destinarions
through s codeshare -

p with Turkish Alr-
lnes, i sadd.

NON-STOP
The Alrbus A321XLE operat-
ing IndiGo's non-gtop Delhi-
Istanbul rowte would be the
atrline's second such plane.
Eardier this vear, IndiGo
became the first Indian cas-
rer o induct the Airbus

Athens.

The new-generation ar-
craft offers enbanced range,
fuel efficdency and cabin
comfort, enabling IndiGo w
unlock mew long-haul mae-
kets, |t said.

WET-LEASE

IndiGo inltally wer-leased
wo widebodv Boeing 777
from Turkish Alrlines in
early 2023 1o cater to the
rising demand for nrerna-
donal travel from India,

The alrline started operat-

its first wer-leased B77T
on the Defhi-Tstanbul roure
from February 1, 2023, and
the second such plane on the
Mumbai-lsranbul route from
May 17, 2023,

For the first tme on this
sector, IndiGo sabd it will of-
fer a.dusal-class configuration
with 183 economy seate amd
12 InditGoStrerch (business
classg) seats,
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Airfares likely to rise as
ATF prices increase 8.5%

MADHUSUDAN
SAHOO | DC
NEW DELHI, APRIL 1
Airfares are likely to rise
as aviation turbine fuel
(ATF) prices have been
increased, though the gov-
ernment said the hike has
been moderated to limit
the impact on passengers.
State-owned Indian Oil
ration clarified that
ATF prices for domestic
airlines were raised by
about 8.5 per cent in April,
taking the rate to around
2104 lakh per kilolitre,
rejecting earlier reports of
a steeper increase.
Officials said the price
for domestic carriers was
increased by 28,289 per
kilolitre to 21,04,927, while
fuel for international and
non-scheduled operators
saw a sharper rise to over
22.07 lakh per kilolitre,
The ministry of petrole-
um and natural gas said

the increase was calibrat-
ed despite global crude oil
prices crnsalng $100 per
barrel, with Oneé a pa}'tla]

burden pass on
domestic airlines to a!.rmd
a sharp spike in ticket
prices.

Civil aviation authori-
ties said the move was
aimed at keeping operat-
ing costs manageable and
preventing airlines from
imposing additional fuel
surcharges on passengers.

Joint secretary Sujata
Sharma said the calibrat-
ed revision was intended

to minimise impact, while
Asangba Chuba Ao from
the civil aviation ministry
said the step would help
airlines adjust pricing
without triggering an
industry-wide crisis.

Civil aviation minister
K. Rammohan Naidu
termed the decision prag-
matic, noting that domes-
tic operations were being
shielded while interna-
tional routes faced mar-
ket-linked pricing.

Industry representatives
welcomed the move. Ajay
Singh, chairman and
managing director of
SpiceJet, said the decision
would help airlines navi-
gate wvolatility in global
fuel markets.

Separately, commercial
LPG prices were
increased by Rs 195.50 per
19-kg cylinder, while
domestic cooking gas
rates remained
unchanged.
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Govt Suspends Directiveon
Flight Seat Selection Fee

Move to make

60% seats free
deferred over fare,
policy concerns

Arindam Majumder

New Delhi: The government
has put on hold a directive re
guiring all Indian airlines o
make at least 680% of seats on
every [light free of selection
charges.

The dlrectlon, announced in
March, was in response to in
erensing complaints from tra
vellers over difficulty in get-
ting free seats, amd family
members having to pay for se-
at= to ensure they are seated
together

The move, however, foced se
vere opposition from carri-
ers. The Federation of Indian
Airlines had said such a di
rection would hurt a key mo
de of ecarning ancillary reve
nue for airdines, in turn for

cing them to raise base ticket
prices, undermining the very
passenger welfare the policy
intends (o protect

“The matter has been revie
wed in light of represents-
tion received from airines
highlighting operational and
commetrcial implications in-
cluding potential impact on
[are structure and consisten
cy with deregulated toriff re
gime," Kumar Saurabh Raj,
an official at the Ministry of
Civil Aviation, wrote in a di
rection tosector regulator Di
rectornte General of Clvil Aw
intlon (DGCA)D

There wasalso a guestion on
the legality of the move
Under the rules of deregula-
thon of alrfares, alrlines are
illowed to charge separately
for 1toms like preferential s
ats, bags and meals. They are
free to fix the charges. The
DGCA can only intervene if
airlines are found to violate
principles of transparency
and discrimination.
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‘Danger’ note written on tissue
paper delays IndiGo flight by 8 hrs

Mumbai: An Ahmedabad-
bound IndiGo flight from
Mumbai was delayed by over
eight hours on Wednesday
after a tssue paper with
“Danger” written on it was
found shortly after pushback,
officials said.

The Might (GE 911) had
pushed back at 1.2lam and
was scheduled o depart from
Chhatrapati Shivaji Maharaj
International  Alrport  at
L30am. At L3%am, the pilot

alerted Air Traffic Contral
after the note was discovered
in the front galley, beneath a
crew folder.

The aircraft was immedi-
ately moved w an isolation
bay, and a comprehensive
security check was initiated.
Passengers, baggage and the
aircraft were thoroughly
screened, but no suspicious
object was found.

According to a Sahar police
official, airport asuthorities

alerted the police control
room, following which a
Bomb Detection and Disposal
Squad (BDDS) conducted a
detailed inspection. The flight
eventually departed at 848am
and landed in Ahmedabad at
1036am, according to flight
tracking data,

The police have registered a
case against an unidentified
person and launched an inves-
tigation. IndiGo declined 1o
comment on the incident.
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IndiGo announces 3275 to
310,000 revised fuel charges

PTI1

REW DELHI

India’s largest airline IndiGo
on Wednesday announced
revised fuel charges ranging
from 275 to TW0000, which
will push airfares higher for
many domestic and interna-
tional flights amid the rise in
jet fuel prices,

The announcement comes
on a day when Aviation
Turbine Fuel (ATF) prices
were revised and the govern-
ment decided to only partially
hike the price by 25% for
domestic flights. From March
14 onwards, the airline has

been levying fuel charges
ranging from 425 o 2300
on domestic and international
flight tickets as fuel prices
jumped in the wake of the
West Asia conflict.

“Although fully offsetting
the fuel price increase would
require substantial fare revi-
slons, IndiGo has passed on a
relatively smaller amount o
customers, keeping in mind

the consequential burden on
them,” IndiGo sald on
Wednesday. The airline
regretied the inconvenience
w passengers resulting from
the charges.

For domestic flights, the
revised fuel charges will be
27 w %050, and for interna-
tional flights, the charges will
vary from 000 10 10,000, The
charges, which will depend on
the distance, will be applicable
from 0001 hours on April 2.

The fuel charge will be ¥275
for domestic flights on routes
up o 500 km long and T400
for Mights berween 501 km and
LOOOD km.
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Mopa-Doha flights to restart from May 16

THE GOAN | NETWORK

PANAJI
Qatar Airways has announced
a phased expansion of its glob
al flight schedule until June 15,
scaling operations to over 120
destinations worldwide. As
part of this restoration plan,
flights between Doha and
Manohar International Air-
port, Mopa (GOX), in Goa are
sel o resume from May 16.
The revised schedule comes

amid continued tensions in
West Asia, which have sig-
nificantly disrupted air travel
across the region. Acting on
advisories issued by the Direc-
torate General of Civil Aviation
(DGCA), airlines have been
avoiding airspace over sever-
al countries, including Iran,
Iraq, lsrael, the United Arab
Emirates, and Qatar, following
recent military escalations.
This led to the cancellation
of most Gulf-bound Rights

from Goa in recent weeks. Ear
lier, the airline had extended
its schedule only until April
15, operating limited servic-
s to around 9o destinations,
with Goa notably exciuded.
With the latest update, Qa-
tar Airways has begun grad-
ually restoring connectivity
across its network. The airline
confirmed that all flighis to
and from Doha are operating
through specially designated
fight corridors.
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FLIGHT SEAT ALLOCATION

Centre rolls back 60% free

flight seat allocation order

HT Correspondent

letters@hindustantimes com

NEW DELHI: The civil aviation
ministry on Thursday sus-
pended a directive requiring air-
lines to let passengers select at
least 60% of seats on any flight
without a seat-selection fee, less
than three weeks after announc-
ing the rule as part of a passen-
ger rights push.

The ministry of civil aviation
said the provision would be kept

“in abeyance till further orders”
pending a “comprehensive
examination of the issue
according to a letter dated April
2 addressed to the Director Gen-
eral of Civil Aviation.

The ministry said the rollback
followed representations from
the Federation of Indian Airlines
and Akasa Air, which flagged the
rule’s potential impact on fare
structures and its consistency
with India’s deregulated tariff

continued on 13

regime. The government sepa-
rately announced it will cap
monthly increases in aviation
turbine fuel prices for domestic
flights at 25%, with both meas-
ures seemingly linked to the
financial turbulence caused by
surging oil prices and route
restrictions linked to the West
Asia conflict.

The original March 17 circular
had directed scheduled airlines to
allocate a minimum 60% of seats
without a selection charge on
every flight, and to seat passen-
gers sharing a booking together,
preferably in adjacent seats. The
ministry had framed the meas-
ures as a step toward sirengthen-
ing passenger convenience and
standardising practices across
the sector.

Thursday's order does not
affect other provisions of the
March 17 circular, The DGCA has
been asked to continue enforcing
rules on co-seating of passengers
on the same PNR, transparent
policies for carriage of sports
equipment, musical instruments
and pets, and clear disclosure of
applicable charges.

Indian carriers currently
charge ancillary fees for seat
selection during web check-in,
with only between 5% and 15% of
seats on a typical flight available
without an additional charge.
Seats toward the front of the air-
craft and window seats are usu-
ally priced higher.

The FIA, whose members
include Air India, IndiGo and Spi-
celet, wrote to the ministry on
March 19 arguing the directive
would backfire on passengers. It
warmned airlines would simply
recover lost ancillary income
through higher base fares.

FIA also cited a 2017 Delhi
High Court ruling that preferen-
tial seating is a valid unbundled
service and DGCA has no author-
ity to fix or cap its price as long as
the service is optional, transpar-
ently disclosed and non-discrimi-
natory. It further argued the
ment's own 2024 Air Transport
Circular, which had endorsed
unbundling as a mechanism to
keep base fares affordable.
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Spike in fares turns air travel
to some destinations costly

The price of Aviation Turbine Fuel saw a partial hike on April 1 and in the last week of March; a

one-way flight from Chennai to Thoothukudi now costs nearly as much as flying to New Delhi

PORT CALL

Sunitha Sekar
CHENNAI

et ready to loosen
Gynur purse strings
as flying out of

Chennai to a few of the me-
tro and tier II cities just got
dearer. A one-way flight
from Chennai to Thoothu-
kudi now costs nearly as
much as flying to New
Delhi.

It is to be noted that the
price of jet fuel or Aviation
Turbine Fuel, which
makes up nearly 40% of an
airline’s operating cost,
saw a partial hike on April 1
and in the last week of
March, as the Centre re-
moved the cap on airfares.
Some of the sectors that
have seen a rise in airfare
for travel in April include

Chennai-Madurai, Chen-
nai-Thoothukudi, Chennai-
New Delhi, and

Chennai-Bengaluru.

While the cost of a one-
way flight from Chennai to
Madurai ranges between
$7,200 to %8,200, the fares
for Thoothukudi ranges
between 7,000 and

e
approaching. B. VELANKANNI RAJ

%8,200. Airfares from
Chennai to Bengaluru too
have witnessed a spike and
a one-way trip will cost a
passenger anywhere bet-
ween 4,400 and %5,500.

The flights to New Delhi
have gone up marginally
ranging between 8,000
and 39,300. Fares to Mum-
bai, Tiruchi, Hyderabad
have remained largely un-
changed.

Such a surge in airfares

Soaring cost: Travel agents say they are keeping a close

— 5| 1 =

will adversely impact affor-
dability for frequent flyers,
tourists, and prove to be a
strain on passengers who
fly during emergencies, A.
Sankar, president of Indian
Air Passengers Association
said. “If someone is flying
last minute, the fares will
spike even further. How
can air passengers afford
such steep fares? 1 hope
the fares don’t go up any
further,” he added.

watch on the airfares as the holiday season is

Travel agents say they
are keeping a close watch
on the airfares as holiday
season is approaching.

S. Jeyasekaran of Travel
Agents Association of India
(TAAI) said, “People start
making preparations for
their holiday early April it-
self. So, the fares spike
further sharply in other
sectors, then tourists will
find it very difficult to af-
ford air travel.”
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Centre puts 60%

free seats mandate
for flights on hold

Sukalp Sharma
New Delhi, April 2

AFTER RESISTANCE fromair-
lines against the direction to
offer at least 60% seats free of
charge on flights, the Ministry
of Civil Aviation (MoCA) on
Thursday placed the order on
hold for a “comprehensive
examination” of the issue.

“... pending a comprehen-
sive examination of the issue, it
has been decided that the
provision related to offering at-
least 60% seats free of charge
shall be kept in abeyance till
further orders,” MoCA said in
an official communication to
aviation regulator Directorate
General of Civil Aviation
(DGCA), it is learnt.

“The matter has been re-
viewed in light of representa-
tions received from the Feder-
ation of Indian Airlines and
Akasa Air, highlighting oper-
ational and commercial impli-
cations of the above provision,
including its potential impact
on fare structures and consist-
ency with the prevailing de-
regulated tariff regime,” MoCA
islearnt to have said.

On March 18, the DGCA had
directed airlinestoensurethatat
least 605 of seats on flights are
offered without any selection fee
and passengers on the same
booking reference, or PNR, are

seated together, “preferably in
adjacent seats”, among a few
passenger friendly measures.

“DGCA may, however, en-
surecontinued enforcement of
other passenger facilitation
measures contained in the
aforesaid letter, including
transparency in seatallocation,
co-seating of passengerson the
same PNR, carriage of musical
instruments, sports equipment
and pets and clear disclosure of
applicable charges,” MoCA said
in the communication to
DGCA, itisleamnt.

The 60% free seat mandate,
which was to take effect from
April 20, led to pushback from
airlines, with the Federation of
Indian Airlines(FIA), which in-
cludes IndiGo, Air India, and
SpiceJet as members, and
Akasa Air sending representa-
tions to MoCA against the
move. Already struggling with
higher costs and operational
disruptions due to the West
Asia war, airlines had warned
the government that such a
mandate would lead to higher
airfares, sources indicated.

Seat selection fees forma
major ancillary, or non-ticket,
revenue stream for airlines, and
mandating more than half the
seats to be offered free of charge
could impact their revenue.

FULLREPORTON
WWW.INDIANEXPRESS.COM
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Govt suspends 60% free seat
selection rule pending review

Airlines had raised concerns over the order’s operational and commercial impact

MUMBAINEW DELHI

esa than three weehs after directing adr-

limes to offer st beast G0% of seat selec-

thom free of charge in every ight to

lenspreve passeryger Gaellitatbon, the min-

istry of civil iviation has kept the order
I abeyinee following concems rased by alr-
lines over s operational and commercial
Impact.

The directive woulkd remaln suspescled until
Furtharr omdlesrs whalbe the government conduocts
a dhetalled examination of the ksue, the Centre
saelid b 2 Ape] kettesto e Directorste General
of Civil Aviagion (DGCA) Mt has reviewsd a
copy ol the letter.

Thie minkstry husd writien bothe oy batbon safety
regulator on [T March asking airlines
strengthen passesger Dl itathon me asimes and
equspine tht at least G0°% ol seats in sy Right are
ffered free of charge. The move lad triggened
sirong olyections from carriers, which argued
that sach o mandate could dismipt existing fare
structures under Indla’s deregulyied aviztion
pricing reglme,

“Thee: mniter has been resviened inlight of rep-
resgentations received from the Federation of
Indian Abrlines and Alasa Alr, highlighting
operational and commercial impdications ofthe
abaowe provision, including iis potentisl impact
o fare stnsciures and consistency with the pee-
valling devegulated tuiffregame.” the betiersakd

I whew sl the abiove, and pending a compee-

hensive examinstion of the Bsue, it has been
decided that the provision relating to offering o
least G0% of seats freeof charge shallbe kept in
aberyarce tlll further seders,” i sabd inthe letier.

An el send 1o MoCA INGCA, Alesa Abr and
Federstion of Indlan Arlines did not elici a
respoise Ul press e

However, the minksiry asked the GCA 1o
continseenforing ctherpssenger Beilitation
miemsures outhined i the caror directive. These

WRT

' o,

include greater transparency Inses allocatbon,
ensuring co-seating of passengers on the some
passerger name record (FNR), and cdlearer dis-
chosune alapplicable charges. The regulsior has
also been asked (o ensure smoother pollches
regurding the carrage of musical instruments,
sports equipment and pets on flighs

cbipund L beam v fvenint. coue

Foranertended verston of this story, go fo lhve-
mint.com
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No windfall tax on diesel, ATF exports
from Reliance SEZ refinery: Official

As per judicial prouncements on this issue. the special additional excise
duty and additional excise duty are not applicable on SE= refineries’

OUR CORRESPONDENT

NEW DELHI: The reimposed
windfall export taxes on diesel
and aviation turbine fuel (ATF)
will mot v 1o Reliance Indus-
tries Lid's SEZ refinery due to
judicial rulings, a senior official
said on Thursday.

Effective March 26, the gov-
ernment revised fuel levies,
reintroducing export duties of
Rs 21.50 per litre on diesel and
B 29.50 per litre on ATE while
keeping petrol exports exempt.
The move coincided with a Rs
10 per litre cul in excise duty on
petrol and diesel

Imitially, it was not clear if
exports from Reliance’s special
economic zone (SEZ) refinery
- one of the largest contribu-
tors to India’s refined product
exports - would retain exemp-
tions similar to those under the
2022 windfall tax regime.

“As per judicial prounce-
ments on this issue, the spe-
cial additional excise duty and
additional excise duty are not

W . S » W
applicable on SEZ refineries,”
Jatnendm S:i:LEh Kandhari, Jaint
Secretary in the Tax Research
Unit {TRU-1) of the Depart-
ment of Revenue, said al a
media briefing,

The government reinstated
the windfall export tax amid
disruptions to global energy
supplies caused by the Mid-
dle East conflict. The levy, first
introdiced in fuly 2022 follow-

The government reinstated the
windfall export tax amid disruptions

to global energy supplies caused by
the Middle East conflict

ing Russta’s invasion of Ukraine
and withdrawn in December
2024, has been reimposed in
the form of a spectal additional
excise duty (SAED) to encour-
age refiners to prioritise domes-
tic sales over exports.

Reliance owns and operates

two refineries at Jamnagar in
Gujarat - a 33 million tonnes
(MT) per year umit catering to
the domestic marketand a 352
mmillion tomnes only-for-exports
SEZ unit. The export tax will
be reviewed fortnightly — as
was the practice previously —
to align the duty with prevail-
ing rates. According to a Cit
Research report, the export
Laxes are equivalent o $36 per

barrel on diesel and $50 per bar-
rel on jet fuel.

“In FY25, 75 per cent of
Reliance’s diesel production and
35 per cent of its jet fuel produc-
tion were from its SEZ refin-
ery, which we believe, based
on 2022 pru:::dml, could be

exempt from this tax.

“U we therefore assume the
export lax is applicable only
on the non-5EZ volumes, the
impact should be largely offset
by still-elevated diesel/jet fuel
cracks vs pre-conflict levels,” it
had said in the report last week

The government, on March
26, announced the first material
reduction in domestic petro-
lewm excise duty sinee April

Key Points

» Reliance owns and
aperates two refineries
at Jamnagar in Gujarat
- a 33 MT per year unit
catering to the domestic
market and a 35.2 MT
only-for-axparts SEZ unit

» Export tax will be
reviewad forinightly,
as was the practice
previously, to align duty
with prevailing rates

#» ‘The export taxes are
equivalent to $34 per
barrel on diesel & $50
per barrel on jet fuel

e ulTrri:LE relief 1o il mar-
keting companies (OMCs)
that had been incurring huge
losses after being unable 1o raise
retail prices of petrol and diesel
despite a sharp surge in crude
otl costs.

In a separate note, Jefler-
ies said the reimposed export
duty broadly caps diesel/ ATF
spreads at $20 per barrel for
standalone refiners like Reli-
ance. “This is similar to the level
of margin caps introduced dur-
ing the Russta-Ukraine conflict
in 2022, However, this time the
movement in crude premivms
and freight rates has been very
stiff, making capluring spreads
challenging lor global refiners”
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CIVIL AVIATION PUSH:
GROUND REALITY CHECK
FOR SOARING AMBITION

HE airport recently inaugurated by Prime Minister Naren:
dra Modiat Jewar outside Delhi is the country’s 165th. It's
amilestone towards India’s ambitious tanget of fhving over
a billion passengers annually by 247 and operationalizing
350<400 airports across the coundry It's true that a nation as
vast and populous as India needs an extensive aviation network
to complement its other mass transit systems. While the
government’s ambition is well placed. it must ensure that the
economics of the expansion is aligned with the ground reality
The Union civil aviation minister recently annoumnced India
is set to induect 1,700 new aircraft to add to the existing fleet of
over 1200, By 2036, the country is expected to have around 3,000
aircraft if geopolitical tensions do not delay deliveries. Aircraft
that were expected to be delivered in 10 vears mav now take up
to 15 years. To operate such a large fleet, the country would
require 10,000-12 (K0 more trained pilots, nearly double the
current number. The aviation industry, which is estimated to
support around Tmillion jobs directly and indirectly at present,
has the potential to generate 3.5 times more employment.
Infrastructure is not the primary challenge today, as the
govermiment has been generous in funding the sector: The bigger
issue is the commercial viability of airline operations. India's
aviation sector is currently a duopoly with IndiGo cornering &3
percent of the market and the Tata Group claiming 25 percent.
Therisk of oneairine carrying almost two-thirds of passengers
was amplified last December when IndiCzo's operational issues
rippled across the sector and affected lakhs of passengers.
The sector needs greater competition—a more balanced mar-
ket with at least one more airine commanding over 10 percent
market share—to help expand the ;verall pie. The government
has attempted to improve regional connectivity through the
UDAN scheme. However, a parliamentary panel noted last week
thatof the657 routes awarded. over 150 remain tncommenced.
Ajrlines also stop operations at most smaller centres when the
subsidy to fly those routes ends. The government would not
want to be left with ghost airports and unviahle routes. There-
fore, while the push for aviation is necessary, the government
must not lose sight of its economic viability and balance.
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War: Flights see surge in GPS spoofing

S LALITHA @ New Dethi

THE over a month-long West
Asia conflict is having an unin-
tended consequence - civil avi-
ation flights from India oper-
ated in the UAE air space are
frequently flying a bit off track
due to the tactics deploved by
the warring countries. This is
making them travel a bit long-
er, resulting in waste of avia-
tion turbine fuel (ATF) and po-
tentially endangering
passenger safety, sources said.

Global Positioning System
{GPS) spoofing, which involves
tampering with the navigation
signals of a vehicle to misdi-
rect it from its original path,
has surged manifold. A senior
official of the Airport Author
ity of India, which controls the
Adr Traffic Control (ATC) cen-
tres, and multiple sources from
airlines in India confirmed that
they are battling against this
hazard in the skies

“With Iran, Israel and Irag
air space off limits for airdines
presently, many alrlines in In-
dia operate flights on and off to
the UAE region, including to
Sharjah, Abu Dhabi, Dubai, Fu-

Radio Navigation Satellite Service interference can impact aircraft
operations far beyond the immediate affected area, creating
potential safety risks across multiple flight reglons

Juan Carlos Salazar, ICAD secretary general

jairah and Ras Al Khaimah air-
ports. The flights primarily
encounter GPS spoofing —
there,” anairline official @SS,
told this newspaper. He .'---_’,_ e
said this was a tactic
now adopted by many ,-.__
nations to safeguard - }"‘
their own skies. “They =
want to divert the GPS svs-
tem of drones as well as mis-
giles and hence put in place
massive spoofing technologies.

This ends up misguiding civil-
ian planes flying in the air-
space,” he added.

The official said pilots
are able to take back
their flights to safety af-
ter switching over to
the manual process.

“When it comes to my air-

line, I will not call spoofing
a big threat to passenger safety
However, they end up delaying
the journev for everyone on

board as well as adding expens-
&5 to each trip due to the extra
fuel us=ed because of the wrong
route taken,” he said. A senior
AAl official confirmed that they
were observing a surge in flights
poing off track a bit and getting
back to the original route later,

During a summit in Montreal
last yvear, International Civil
Aviation Organisation (ICAQ)
General Secretary General
Juan Carlos S8alazar had said,
“Radio Navigation Satellite
Service interference can im-
pact aircraft operations far be-
vond the immediate affected
area, creating potential safety
rizks across multiple flight re
gions.” He said ICAQ was work-
ing with its members to imple-
ment protective measures
through aviation safety frame-
works and standards.

Aviation enthusiast Shardul
Chauhan, who witnessed mul-
tiple instances of GPS spoofing
through flight tracking plat-
forms, said, *GPS spoofing is a
reality which spans land, air
and now the seas. It i= used by
state and non-state actors to
mislead aircraft, drones, ships
and weapons.”
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60% FLIGHT SEATS

OFFER PUT ON HOLD

The Government on Thursday “put
in abeyance" its earlier direction to
airlines to offer at least 60 per
cent of seats in a flight without
levying any additional charge from
April 20, according to sources.
“The matter has been reviewed in
light of representations received
from the Federation of Indian
Airlines and Akasa Air, highlighting
operational and commercial
implications of the above
provision, including its potential
impact on fare structures and
consistency with the prevailing
deregulated tariff regime. “In view
of the above, and pending a
comprehensive examination of the
issue, it has been decided that the
provision relating to offering at
least 60 per cent of seats free of
charge shall be kept in abeyance
till further orders,” Civil Aviation
Ministry said in a communication
to the DGCA.
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THE STATESMAN

IndiGotodeploysecond A321XLR aircraft
on Delhi-Istanbulroute from19 April

STATESMAN NEWS SERVICE
Kolkata. 2 April

IndiGowilldeploy its second
Ajrbus A321XLR aircraft on
the Delhi-Istanbul route from
19 April, as part of its
international expansion.

The airline said the route
will support onward connectivity
to more than 50 international
destinations through its
codeshare partnership with
Turkish Airlines.

The airline will introduce
adual-class configuration on
this route for the first time,
with 183 economy seats and
12 IndiGoStretch seats, its
business offering. Passengers
in both cabins will be served
complimentary hot meals
and beverages, withvegetarian

options provided by default
and non-vegetarian meals
available through pre-booking,
Alcoholic beverages will be
available for purchase in

economy or through
pre-booking, while
IndiGoStretch passengerswill
receive them as part of the
service. Theaircraft willalso
feature a digital inflight
entertainment system that

, 03 April 2026

allows passengers to
stream content, induding
films, television shows
and games, on their
personal devices.

The Delhi-Istanbul

IndiGo's international
network as it enables
connections tomultiple
destinations through
its partnership with Turkish
Airlines.

The airline said the
deployment ofthe A321XLR
will help expandits long-haul
operations,

Earlier this year, IndiGo
became t he first Indian carrier
to induct the Airbus A32IXLR
and started operations to
Athens, marking a stepinits
intemational expansion plans,

route is a key part of
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ATF price
cushion for
domestic

flights

New Delhi: Aviation turbine
fuel (ATF) prices for domestic
alriines were ralsed by o.callbrat-
el A5 per cent on Wednesday,
Instessd of more than doubling as
warrantel by a war-driven surge
Ingdobal ol prices.

Rates for commercial LPG
and promium petrol were also
Increased amid firm energy

s,

ATF ar jet fuel for domestic
carriers was hiked by 78 280.04
per Kllolitre, or B.66 per cent,
to €1,04927.18 per kl from
05 638 14 per Kl last month, ac-
GOl tostate-owned ofl firmes

Domestic atriines will pay
half of what forelgn airlines,
as wall as other carriers such
a5 non-scheduled, 4d hoc and
charter, would pay. For them,
the prices have gone up by
F1,10,702.08 per KL or 114.5 per
Ccent, b0 #2,07,341. 22 per K1

By evening, the country's
largest airline, IndiGo, an-
nounced revised fuel charges
ranging from €275 to 10,000,
which will push airfares high-
ef for many domestlc and In-
ternational filghts amid the
Tise in jet fuel,

The rate of commercial
LPG — the other petrole-
um product apart from ATF
whose pricing is deregulat-
oil — has boen Increasoed by
F186.50por 19K cylinder,

The price of select premium,
or branded petrol and diesel,
which meake up for 2.5 per cont
of all auto fels sold in the courn-
iry, too, was Increased by #1508
Htre to F2.90 for “Extra Green”
dissol and by F11 to F160 a Utre
fior 1i0octans petrol (XP100).

CONTINUED ON PAGE 2

Relief for domestic flights

P FROM PAGE 1

The prices of normal, or un-
branded petrol and diesel,
remain unchanged, as so do
the rates of domestic cooking
gasLPG

The petroleum ministry
said that while international
ofl prices had jumped to over
$100 per barrel 1n one month,
"only a partlal and staggered
increase of 25 per cent (¥15
per Litre or 15,000 per KIj™ was
beélng passed on to alrlines,
The civil aviatlon minisey en-
dorsed the munber.

The difference between
the two was explained by Su-
jata Sharma, joint secretary
in the minisiry of petroleum
and natural gas, as one was the
final rate inciusive of all levies
and taxes, whila the 25 per cent
number was the increase on
the “base price” of ATF.

At a media briefing, Shar-
ma sald a calibrated approach
had been taken on revislon of
ATF prices 5o as tohave a min-
imal impact. Asangba Chuba
Ap, joint socratary In the min-
Istry of civil aviation, sald the
move would ensure that car-
riers’ domestic operational

Ccosts remaln manageable and
would not lead to the levy of
additional fuel surcharge on
alrline dokets.

With the partial hike in
ATF price, airlines would re-
callbrate thelr pricing and
the move provents a potentlal
imdustry-widecrisis, he added.

The jet fuel price rise s
lKely to further straln air-
lines, which are already burn-
ing more fuel n taking longer
rouites for flylng to western
destinadons because of the
WAT Fuel makes up around 40
per cent of an airline’s operat-
ing cost.

Explalnlng the ratlonale
fior the Jet fuel price hike, the
ministry of petroleum and
natural gas sald in a poston X
that ATF prices in India were
deregulated in 2001 and were
revised on a monthly basls,
based on a formula of Interna-
tional benchmarks.

“Dme to the closure of the
Stratt of Hormuz and the ex-
traomdinary situation in global
energy markets, the price of
ATF for domestlc markots was
expected to Incroase by more
than 100 per cent on April 1.
it said.

“In order to Insulate the
domestic travel costs from
the substantlal increase In
International prices, PSU 011
Marketing Companies of the
Minisiry of Petroleum, in
consultation with the Min-
I1stry of CIvil Aviatlon, have
passed only a partial and stagz-
gered increase of 25 per cent
{only 15 per Uire) to the alr-
lines. Forelen routes will pay
for the full increase in ATF
prices conslstent with what
they pay 1o other paris of
theworld.”

Rates of commercial LPG,
which 1s used by hotels and
restaurants, were hlked by
Z196.50 per 19kg cylinder. A
19kg commercial LPG now
00505 ¥2,078.50 In Delhl.
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‘Danger’ note delays
Mumbai-Amd flight

diGo flight was delayed

by over eight hours on
Wednesday after a tissue pa-
per with “danger” written on
it was found in the aircraft im-
mediately after the pushback,
officials said.

The aircraft was then ta-
ken to an isolation bay, where
a thorough search of the pas-
sengers, theirbaggage and the
aircraft was carried out but
nothing suspicious was fo-
und, they said.

A case was later registered
in this connection against
an unidentified person, police
said.

\ n Ahmedabad-bound In-

“At1.32am, an IndiGo pilot
reported to the ATC that a tis-
sue paper bearing the word
‘danger’ was found in the
flight (6E 911). The aircrafthad
pushed backat1.21am. The tis-
sue paper was located in the
front galley (kitchen area) of
the aircraft, underneath a
crew folder,” sources said.

Theflight was scheduled to
take off from the Chhatrapati
Shivaji Maharaj Internatio-
nal Airport at 1.30am and land
in Ahmedabad at 2.50am. It to-
ok ofT at 9.48am and reached
Ahmedabad at 10.36am, as per
live flight tracking website
flightradar24.com. em
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60% free seat rule put on hold
after airlines flag fiscal impact

SHEKHAR SINGH

NEW DELHI, APRIL 2

The: Ministry of Civil Aviation
(BIoCA) has put on hold its
recent directive mandating ar
lines to offer at least 60 percent
of seats free of charge on every
flight, following strong objec-
tions from the aviation indus-
try over its operational and
financial impact.

In an official communication
dated April 2, the ministry said
the provision requinng sched-
uled aidines to provide a min-
imum of 60 per cent seats free
of cost would remain in

abevance until further orders,
Thededsion comes less than a
fortmght after the directive
wis issued on Mareh 17 as part
of broader passenger facilita-
tion messures.

The rollback follows repre-
sentations from the Federa-
tion of Indian Arlines and
Akasa Air which flapged sen-
ous concems over the feasibal-
ity of such a mandate in a
deregulated tariff repime, Air-
lines arpued that enforcing
free seats at this scale would
severely disrupt fare strue-
tures, distort market dynam-
iesand threaten finandal sus-

tainability in an already cost-
sensitive seclor

The ministry acknowledged
these coneerns, stating that the
muatter required a“comprehen-
sive examination” m light of its
wider commercial and opera-
tional implications.

The move sipnals a recalibra-
tion of policy after industry
stakeholders warned that the
ander could tng ger umintended
oonsequences, including fame
hikes on remaining seats and
reduced mute viability,

Diespite suspending the con-
tentious clause, the povern-
ment has asked the Directorate

General of Civil Aviation to con-
tinue enforing other passen-
gercentric measures outlined
in the earlier directive, These
include greater transparency
in seat allocation, ensunng oo-
seating of passengers booked
under the same PNR and clear
disclosure of charges for servic-
es5uch as the camriage of musi-
cal mstruments, sports equip-
ment and pets,

The nitial order had dran
gharpreactions within the avia-
ton sector, with experts ques-

tioning its alipnment with
India’s libemlised pricing
framewaoric,
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Govtraises death compensation

for air passengers up toX1.69 crore
New rules notified, to apply retrospectively from Dec 2024

Anrr[TANDDN

NKEW DELHI, APRIL 2

In a major move to empower
passenpers, the povernment
has mised aidine compensa-
tion limits across boand with
daims for deaths on board
reaching up to Rs 1,60 crore

The Centre has revised
the maxdmum compensa-
tion that airlines are legally
required to pay passenpgers
in cases of death, injury,
bagpape loss, flight delay
and cargo damage.

The revision updates liahbility
limits contained in the Third
Schedule ofthe Cardage by Air
Art, 1972, and has been made
effective retrospectively from
December 28, 2024 The last
revision of these limits hap-
pened on Mareh 2, 2020,

The latest notification revises
iability limits expressed in

EEUEEDEWFEIEI.]HH

BThe mmpenaatlnn {:ell-
ing for losses suffered
by a passenger due to
flight delay has been
increased from approxi-
mately $5.95 lakh to
nearly T Iakh

®For checkedn or cabin
baggage that is lost,
damaged, or delayed,
compensation limit
goes up from $1.43 lakh
to around $1.69 lakh
per passenger

Special Dmwing Rights (SDR)

— an intermational unit of

account maimtained by the
International Monetary Fund
whese value fluctuates against
the Indiin ripee on a daily
basis. The povemment has
done approximate muipee con-
versions which are indicative

and will vary based on the pre-
vailing SDRE-to-rupee rate on
the date of any actual claim.
The guaranteed compensa-
tion hmit in case of death or
bodily injury to a passenger
has been raised from 1,28 821
SDR to 15138380 SDR. an
increase of 17.9 per cent. “At
an approodmate  Conversion
rate, this translates to a rise
from roughly Rs 1.43 crore to
nearly Hs 1.60 crore per pas-
senper” officials explained.
Far checked-in or cabin bap-
pgape that is Inst, damaped. or
delaved. compensation mit
goes up fmm 1288 SDR to
1519 53DR. The compensation
limit for air carpo has been
raised from 22 SDR to 26 SDR
per kg for lost or damaged
goods, Soureessaid passengers
who suffered Ioss on or after
December28, 2024, are entitled
to claims under the new Tmits.
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Flyersfiled42,000
plaintsin3months,
98%disposed of

NEW DELHI, APRIL 2

The 24x7T Passenger Assis-
tance Control Room (PACR)
and AirSewa portal recenved
42122 complaints between
December 10, 2025, and March
27, 2026. Of these, 41 249 com-
plaints {37.92%) have already
been resolved, said the Min-
istry of Civil Aviation.

The ministry said the BACR
hadl tightened  prievance
redressal timelines, particular
Iy for high-friction issues like
fight delays, cancellations and
refunds, while improving coor-
dination across airlines, air-
ports and regulators.

Refunds and cancellations
emerged as the bippest flash-
point, with 19,722 complaints,
of which 19433 were resobved,
Delayvs triggered T272 com-
plaints, with 7218 resolved;
while 5376 of 5502 bagpage-
mlated  complaints  wemr
addressed; and 8404 of 0,626
cases of issues in other cate-
pories were resobved. — TNS
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