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Access to free WiFi to be made easier at airport

At present, international passengers arriving at the Chennai airport find it difficult to get access to the free WiFi due to issues related to receiving a one-time password;

with passengers flagging this issue on X (formerly Twitter), airport officials have decided to set up kiosks where the OTP will be provided on a slip of paper

g - i - . =
No connect: For years now, international passengers have not been
able to use the free WiFi. REPRESENTATIONAL IMAGE

Sunitha Sekar
CHENNAI

ollowing repeated
F requests from inter-
national passengers
arriving in the city, the free
WiFi services at the Chen-
nai airport will be im-
proved, and access made
easier, in a few months.
For years now, it has
been a rather frustrating
experience for interna-
tional air passengers as
many haven’t been able to

use the free WiFi service
available at the Chennai
airport, primarily due to
issues over receiving the
one-time password (OTP)
on their mobile phones.

Since the government of
India mandates Know
Your Customer (KYC) as a
necessity, OTP needs to be
sent to the respective us-
er’s mobile number.

Kiosks to be set up
“We understand the con-
cerns and we plan to set

up a few kiosks at the inter-
national arrival hall. When
a passenger scans his pass-
port and his boarding
pass, he will receive the
OTP on a paper slip from
the kiosk, enabling the
passenger to use the free
WiFi,” an official said.

Airports Authority of In-
dia (AAI) is in talks with te-
lecom operators in this re-
gard. In five months, the
kiosks will be set up, the
official added.

Vasanthi Kannan, a fre-

quent traveller, said, “This
is a welcome move. Both
my children live abroad
and whenever they come
here, they certainly felt the
need for WiFi facility on
arrival. This is because
most international travell-
ers require it to book a cab
or inform their family
members that they have

arrived, or for any other
assistance.”

Issue flagged on X

Air  passengers have

flagged this issue several
times on X (formerly Twit-
ter). For instance, Surya D.
Asokan, another passen-
ger, had said in a post on
X: “@aaichnairport big
miss on airport WiFi. Not
sure how this could've
been overlooked. Lots of
international  travellers
don’t have in-service mo-
bile # to receive OTP. Need
for an OTP can be replaced
by boarding pass/ticket in-
fo, if there is a need for this
restriction.”
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Earthquake deaths: Kolkata airport ATC
pays silent tribute to Myanmar counterparts

OUR CORRESPONDENT

KOLKATA: The Netaji Sub-
has Chandra Bose International
(NSCBI) Airport, Kolkata on
Tuesday shared that its Air Traf-
fic Controllers (ATCs) observed
silence in tribute to their coun-
terparts in Naypyidaw, Myan
mag' who dic:irlfayll'ult on gury
during the recent tremor that
struck the country.

An issued statement read
that “in solemn remembrance
of the Air Traffic Controllers of
Naypyidaw ATC Control Tower
who lost their lives while on
duty during the recent tremor in
Myanmar’s new capital, the Air
Traffic Controllers of Kolkata
Airport, under the aegis of ATC
Guild (I) ER, observed a two-
minute silence today at the New
Technical Building of Netaji
Subhas Chandra Bose Interna-
tional (NSCBI) Airport, Kol-

kata” The tribute was attended
by Nivedita Dubey, regional
executive director, Pravat Ran-
jan Beuria, airport director,
along with general managers of
ATM, CNS, HR, engineering,
and other senior officials. The
gathering paid homage to the
departed souls, acknowledging
their dedication and sacrifice.

The tragic incident claimed the
lives of four Myanmar Air Traf-
fic Controllers: Lay Aung (assis-
tant general manager), Thaw
Thaw Htet Ko Ko (assistant
manager), Honey Run (ATC
Officer Gr-11), Naing Naing
Maw (ATC Officer Gr-11I).
Expressing solidarity, the
regional secretary of ATC Guild

(I) highlighted the deep profes-
sional and humanitarian bond
shared between Kolkata and
Myanmar ATCOs.

“Given the daily exchange
of flight information between
Kolkata and Myanmar ATCOs
for ensuring safe air travel, this
loss is deeply felt by the aviation
fraternity,” the statement read.



sty f

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE TELEGRAPH KOLKATA 2 APRIL, 2025

In solemn remembrance of the air Dubey, regional executive director, assistant general manager; and women
traffic controllers of Naypyitaw ATC Pravat Ranjan Beuria, airport director, | personnel Thaw Thaw Htet Ko Ko,
control tower who lost their lives while | along with other senior officials. The assistant manager; Honey Run, ATC
on duty during the recent earthquake gathering paid homage to the departed | officer II; and Naing Naing Maw, ATC

in Myanmar’s new capital, the air souls, acknowledging their dedication officer [

traffic controllers of Calcutta Airport, and sacrifice, Expressing solidarity, the

under the aegis of ATC Guild (I) Metro reported on Tuesday how regional secretary of ATC Guild (T)
Eastern Region, observed a ATC officials in Calcutta observed highlighted the deep professional and
two-minute silence on Tuesday. one minute silence to pay homage humanitarian bond shared between

The tribute was attended by Nivedita | to the tragic deaths of Lay Aung, Calcutta and Myanmar ATCs,
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Hisar,Kamal
airports havefallen
preytoBJP’s
negligence: Hooda
TrIBUNE NEWS SERVICE

CHANDIGANH, APHIL 2
Former Chief Minister
Bhupinder Singh Hooda
today said the sirports 1n His-
ar and Karnal have [ien
prey to the BIP govern-
ment’s corruption and neghi-
genece. The BIP government
ot only caused delay in the
construction of these arports
approved during the Cone
gress tenuire but it alsy come
mitted a scam warth cores.
He said the extent of the
scam in the project can be
gauged from the fact that the
alrport’s boundary wall was
built without a foundation.
Hooda said approval was
given to develop the exist-
ing nirstrips in Hisar and
Karmal as domestic airports
during the Conpress pov-
emment I Aigust 2013
itzelfl “Earlier a joint feasi-
bility study was conducted
by the Arports Authority of
Indin (AAT) and the Horyana
Government in October
2012, and a feasibility

report was prepared by the
AAL The Haryana Govern-
ment offered the required
lond to the AAT for the
upgrade of Hisar and Kar-
nal pirstrips, as demanded
by the AAL" he said,

“After the change of govern-
mient in the state and the Cen-
tre, it is cheor from the PIB
release of July 2015 that then
Crvil Aviation Mimster Sid-
dheshwar had also accepted
the plan of the Congress gov
ernment. Hisar and Karmal
nrstips  were  identified
among the 50 places wheme
amall airports wene to be
developed. but the BJP pov-
ernment has put this projec
on hold since then,” he said,

It seems instesd of
completing this project,
which has been pending
for so many vyears, the
entire focus of the BIP
and BJPJIJP govern-
menis was on carrying
out the scam. The govern-
ment's  intention has
been exposed by the cor-
ruption of Rs 180 erore in
the construction of the
boundary wall of Hisar
Airport,” he added,
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CLASS ACT

® From April 16, imtemational
busimess- class pastengers departing
from Delhi airportwill pay 810 as user
development fee (UDF), while
economy-dass passengers will
pay?as0

® For the first time, amiving
international passenperswill aiso
|pay LUDF; ¥275 for economy,
345 for business dass

& The international Air
Transport dssodation has
opposed class-based and

peak hour-based UDF, calling it
discriminatony and a violation of
global aviation norms

® [elhi airport operator DAL argues
that premium passengers recene
added services, justifying higher fees;
cites giobal examples of similar pricing
& The Arports Economic Repuiatony

; i ) Authasity has approved the dass-
L g 3 basad UDF but rejected paak-four
g | m _ L pricing, citing operational challanges

Higherfee at Delhi airport for business-class travellers

flying international versus economy has fuelled a
debate on what's fair and what's discriminatory

ACDUME, FURCHASE OR SUBSCRIBE TD SECURITIES. NOT FOR RELEASE, PUBLICATIDN OR DISTRISUTION MRECTLY DR INDIRECTLY OUTSIDE 1KDA.

THES (8 & PUBLIC AMNOUNCEMENT FOR INFORMATION PEAPOSES DNLY AND I3 NDT & FROSPECTUS ANNOUNCEMENT AND DOES NOT CONSTITUTE AN INVITATION OR OFFER T0
PLBLIC ANNOUNCEMENT

DEERRK PATEL
Mew Deihi, LAl

wrting April 16,
business-class

passengers fylng

Intermations| from Delli
abrporrwill love to pay mdre.
Irn first such move by an
Indian airport, the Alrports
Econombe Regulatory
Aurharity (AERA) has
scceptad the proposal of
Dedhil Internationud Alrpor
Lud (DIAL), the adrpart’s
operaior toallow it o charge
ahlghermerdevelopmanm
fee (UDF) hased onthe class
onaflles

The décislon. annolnced
on March 28, has sparked sn
Intense debate over whether
mch aemnaimical charges
arefalr Tarlng diseussions
with AFRA the
Intermatienal Alr Transport
Association (IATA] had
armngly npposed the DTALS
proposal for cless-based and
peakhour-based UDF,
calling it “unnecessarily
canglex and
discrlminatory®.

Accordingto AERA
passengers keaving on
Imernstinmnsl Dight=in
econaey closs will have o
paya UDFof 3650, while
Imternathonal business ciass
passangsrs willbe charged
M0 Those arrivingatihe
Dellialrpor e an
Imemathnal fighrwill abso
haveto pay 8 UTDF that
wisn' Tcharged earlies: 155
fos econormy class and 1345
T Inuslness closs.

Hirwever, the regulator
e AR Goronsp-lesd
DEAL'S request o impose a
hlgher UDF an domesthe

alsa ot repecmd DIALS
prrovprosal i ol e et
hilgher, peak-hous UDF on
passengers travelling
betwesn Sumand 8:55am,
and 5 pm and 8:55 poL

In Febraary, DIAL stated
tlant the Inetanse winild ralse
final afrfares by no mone
gy 15 Per CEnian Iveryge.
[ATA, however, contemded
thinrrestructir ng charges i
thismannerviolates the
non-disciminarion polkses
of the International Clvil
Aviation Drganization
{ICAD) and bresches DLAL'S
Operation, Maintenance,
and Develogenent
Agvesment {OMDA) with
the Alrports Aurhoriyof
Lt { AR

TATA' obyjections

Curing dkscussionmwith
AERA_IATAargued thae
DEAL's proposal unfalily
dfesentiates charges bhased
on [actoes suchas travel thme
(peakversus non-peakd and

class {econamy verss
s

1
dispropartionuiely affecting
cerain operatoraand
passengars. The sssociation
stressmesd that e resslng
charges during peak hours
wintiled not necessarily shift
alrline operations w ofl-peak
tmessainceflghrschadulsg
are dictated by passenger
e and comiplex
seheluling constralints.

IATA k0 painted ot
That men-senonautical
revanues, such as retall and
[ood sales, are poruradly
higher during peak hours,
whichshould, in theory,
regult i lowar — pot highsay
—UDFduringtinse poriods.

Anothey mapor corecesn

el woms the poterstis|
Limpactanalrpor sl
allocation. IATA cattioned
that DIAL'S proposed taeiff
system coald compromise
transparency, giving TRAL
exressive contmod over slot
determination. The Minkstry
of Civil Aviation's glot

transparent, and noj-
discriminstory proctloes,
which, IATA argued, the ew
LTDF structre s
Lndermines

Whils IATA upposed the
changss, majos Indian
aldines such as Spiceer,
IndiGa, wihd Alr Indis, all
IATA members, did not
explicity volce thelr stance
on differential LTDFs
before AERA

DIAL's justiffcsthen
DAL dafemdad ts proposal
1o AFRA onthe grouncdsiar
churglng different fees for
peak and non-peak
passengers allrnawith
tlohal norms and
eqcolryges opthmal alrport
resouice utilisation. The
operator siated thar alrporn
Lnfrasomsctuine wosldwide ks
designed around peak-hour
demand. following ICAC
and Lites-ministerial group
(MG standands

DAL als palnted out
that differentizl pricing
basesd on demand taa widaly
accepied ntemational
practice. It eled examples
such as Singapare Changl
Alrpor. whichoffersup
A perr cont dlseounts.an

DIAL s Itconsiders peak
and off-peak airpor usage,
which s key o maxdmising
Infrastructure afflciency.
Additionally, differenmisting
VD for economy and
Ibussinesa-ciass pagsangers
ablrns pricingwith (e lites
provided st thealrpom®
BIAL rold AFRA.

The operitor of the
upeoming Molda Alrport,
whichwill compete with
Delhiatrport whenis
commerctal fight
openmions begln lserdids
wear, slsosabd thar it
Sugrports DAL torlff
propoe:z] *in peincipla®

The Assacintional
Privare Alrport Opsermton,
o0, echoed s sentiment.
and urged AERA o approve
the plunto safeguard Delh|
alrportoperator s financial
viabilbryand credit rating
wiichiscracial for

refloanebg s foans

AERA Mnal call

While AERA has spproved
thie revised UDFs, serting
churgesat 2650 for
Imemational economy
passengersnnd TRED for
ImeEmatinnal business clas
passengers, these mtes am
sipnificantly lower than
DIAL's arginal proposal.
This crjreration b susss ey
aUDF of T80 for
Imtematinnal ecopomy
passengers kn 2025-26 and
2026-27, md.\.l.::l.ug!‘rtuEs 430
Inthe fallowingTwo venrs.
Forlntermational nesiness
chass passengers, DAL kad
proposed T A [n 005246

landing charges during off- and H006-I7. dropping o
peak hours. Similardy, Hong. | 2864010 202728 and 2028-29.
Kong Alrport has been AERA pustifled theelsss-
lewy kg kg b chargsss on s diferentiation dring
busbness -class pessengers the sddirional a5 well s
aimce 2006, dmd jprembam
M pster G Sk seTvices
Abrpomapplies n FEruary, rovided o
pﬂk—mﬂp siated that the ELH.HEE—E’EBE
bz increase would raise T
ftu:am. finai alrfares by na wh.im:f:en
Refecting mare than 1.5 pey unavallatderes
allegarions of CerTLOn dverage, sconomy
tL'I.EFEI.L:I!I!E LATR, hbramsng, passsrers,
being oonitEnded Uhal The regulnror
Ty A restructuring podnted out
theoperator charges kn this thatauch
malninlHad mannes violates the pricing
that highes non=iiscriminstion ST CTLES AT
charpes for poficies of the ICAD e
peak hoursare Inemational
fustified mmd alrparts,
necessary, Including for imclnding Horng Kong, where
Infragirctire development feeavary based on traved
and debi servicing. el and distance.
Dafeniling i1s rationls Hirwever, it refectid the
bl nud Imypoatng d iferent propoesal for peak-hioae-
UDIFs on firss- and baslness- Imased UDF, agreeing with
class passengers, OIAL [ATA thatsuch smodel
arpuedthat premdum wltled pose operational
travellers receive sdditiomal chollenges Trschmowlodged
facilities snchas dedicated that fime-based tarifs ane a
|ames fore heck-in, security, new concep in Indiaand
Imtmdgrration, snd boanding couild be diffieulrto
Tl opernior inaisted Implement, especially alnce
thatsuchas pricing structure | alrport operatos themselyes

does ot contradict ICAC
resmuilarioma, but instead
helps ease the financial
huunden o ooy -class
travellers, inchiding families
anid stnilesrs

Support flies in
DHAL's prrosponani Bues recefverd
backing fromother privas
RO CpECators.

Adani Alrpart Holdings
L, which muansges seven

called lrbenefickal

for all stakeholders and
cructal for Anancial vishilicy.

Bangnlope International
Alrpor Ll (RIALY, whicl
aperies Bengalur Alrpor,
alsosuppostzd te el
progasal, “We fully suppart
the rate e rd propasaed by

ablocateakling sloms.

Furthermore AERA
e to refalnThe cument
UIDF of 2129 for domestle
dieparting passengers, whi
account s e majarity of
airteaffle. The regulator
datermined that further
b fureatlon into pealk and
nom-prek rotes witld be
Impractical dueto
Implementation
complexities, Inchuding
necesary mod iflesriomna i
abrpors and airline IT
systemaund Invelcing
systems. It ieo sxpressed
uncerainty about alrlines’
readiness forsuch changes
onshoetnothee.

Fornow, DIAL his seored

& partinl vierory.
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BIAL introduces
Kannada on website

BENGALURU, DHNS

he Bangalore Interna-
Ttional Airport Limited

(BIAL) has introduced
a Kannada language op-
tion on its official website,
reinforcing its commitment
to strengthening cultur-
al connections with
customers.

Thenew feature pro-
videsreal-time flightin-
formation, flight book-
ings, travel details, and
comprehensive FAQs
—allin Kannada.

This addition en-
sures that travellers can nav-
igate airport services with
easeand familiarity, the BIAL
saidinarelease.

“By offering this feature,
the Bengaluru Airport aims
to enhance the overall pas-
senger experience for those
who prefer to communicate
intheir native language, mak-
ing their travel more conve-

Hari Marar

nient and enjoyable,” the
release noted.

The new feature also pro-
vides navigation through an
intuitive interface, allowing
passengers to access trans-
port options and explore
airportamenities seamlessly.

Localised support will be
available for essential
travel information,
including security
procedures, bag-
gagepolicies,lostand
found services, and
special assistance,
all in Kannada.

Hari Marar, Man-
aging Director and CEO of
BIAL, said: “The Bengaluru
Airport is more than just a
transit hub; it is a gateway to
Karnataka’srich culturaland
linguistic heritage.

“We are pleased to intro-
duce a Kannada version of
our website to create a more
inclusive and accessible
experience.”
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Ahmedabad Airport to witness
25% surge in daily flights

FPJNEWS SERVICE
AHMEDS BAD

Ahmedabad's Sardar
Vallabhbhai Patel

International Airport (SVPI) is
set to experience a significant
25% increase in aircraft move-
ments this summer, rising
from 256 to 320 daily flights.
While no new destinations
have beenintroduced, aidines
are ramping up frequencies
on high-demand moutes to
accommodate the growing
number of travelers.

IndiGo has enhanced its

flight operations to
Hyderabad, while Spicelet
has introduced new Aights to
Srinagar (five times a week)
and Dehradun (daily) Akasa
Adr is also expanding its net-
waork with a new daily service
to Bagdogra. These additions
aim to cater to the increasing
passenger demand, especially

during the peak travel season.

Limited Aircraft
Availability Restricts
Expansion

Despite the rise in flight fre-
quency, the lack of available
aircraft has prevented major
expansions in direct connec-
tivity. According to industry
sources, IndiGo is phasing out
older planes, and Air India
has several aircraft grounded
for maintenance. However,
airlines are optimizing their
existing fleets to ensure
smooth operations.
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Airport website

Vit

NT Correspondent
BENGALURL

Bangalore International Air-
port Limited (BIAL) incor-
porated a Kannada language
option to its wehsite.

This added feature in the
state language ensures trav-
ellers can navigate airport
services with ease and famil-
iarity, stated a press release
by BIAL on Monday.

Hari Marar, Managing
Director and CEO of BIAL,
said: "We are pleased o in-
troduce s Kannada version
of our website that aims to
create a more inclusive and
accessible experience, en-

now in Kannada

SUring our customers acoess
all necessary information in
their preferred language”
The new language option
will offer real-time fight
information  in  Kannada,
enabling seamless updates
on departures, arrivals, and
delays, said the release.
From prominent multi-
lingual signage across the
airport, flight information
display system, public an-
nouncement SYstems, sign-
boards on shops and outlets,
and social media presence to
staff assistance in Kannada,
the airport is designed to re-
flect the culture and ethos of
Karnataka, added Marar.
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Indian charged
in Singapore for

ruckus on flight

Singapore, April 1: An
Indian national was cha-
rged with eriminal intim.
idation on Tuesday for
allegedly causing a ruck-
us on board a Singaporo
bound flight from Svdney
and threatening to kill a
male crew member,

Kolathu James Leo, 42,
faces multiple charges,
including using eriminal
force against a flight att-
emdant and being intoxi-
cated on board, which
jeopardised order and dis-
cipline. Leo also allegedly
threatened to Kill the
male crew member:

According 1o a police
spokosperson, followling
his aggrossive behaviour
on board the Singapore-
bound Scoot Might on
February 27, Leo was
“placed under restrainis
by the cabin crew for the
rest of the journey. Upon
arrival st Changi Airport.
he was arrested by offl-
cers from the Alrport
Palice Division.

The incident occurred
when Kolathu, allegedly
intoxicated. began shout-
ing mid-Night. He Is
accused of attempting to
detnch a seat pocket and
hitting the seat in front of
him. His behaviour repo-
riedly escaloted when the

& KOLATHU IS accused
of attempting to detach a
seat pocket and hitting
the seat in front of him.,
His behaviour reportedly
escalated when the cabin
crew attempted to calm
him down.

cabin crow attomptod to
calm him dlown.

Kodathy is also acoused
of prabblng the Might
attendant’s right wrist.

In o statement on March
a1, police sald the Indian
national became compli
ant only when he was told
that the alreraft would
return to Australia if he
continued with his dis-
riipt lve baliaviodr,

Kolathu is expected to
plead guilty on April 22

If convicted of using
criminal force on the
crew member, he con be
jalled for up to three
months and fined up to
SGIN 500, As per
Singaporean laws, threat-
ening to Kill another por
son carries a maximum
jail term of 10 years and a
fine, while being Intoxi-
cated on board o flight
could result in up o a
vear In jall and a fine of
up to SGL 20,000, PTI
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Emirates rolls out express
courier service in 7 countries

—
Aneesh Phadnis
Mumbai

Emirates is launching an ex-
press courier service lever-
aging its 250 plus aircraft fleet
and wide network.

The Dubai-based airline an-
nounced on Wednesday the
end-to-end delivery service
will be rolled out in seven
countries in the launch phase.
These include UAE, Saudi Ar-
abia, Bahrain, Kuwait, Oman,
South Africa and the UK.
Emirates is expected to
launch the product in India in
the next phase.

GROWTH PLANS
The move comes amid the
growth of e-commerce, which
is expected to account for a
third of global air cargo
volumes by 2027. While air
cargo is categorised in gen-
eral, perishable, high-value
and express segments — the
latter commands a higher rate
for dedicated space and time
bound delivery.

Emirates Courier Express
will have a cross border net-
work of partners to manage

ON THE GO. The move comes amid growth of e-commerce
which is expected to account for a third of global air cargo
volumes by 2027

custom clearance and first
and last mile of transporta-
tion. “This integration into
the airline’s existing infra-
structure allows Emirates
Courier Express to handle
volume fluctuations from sea-
sonal spikes while maintain-
ing cost stability. It also en-
ables Emirates Courier
Express to provide bespoke
and tailored  solutions,
whether transporting fashion
and mobile phones or the
most critical medical equip-
ment,” Emirates said in a
pressrelease.

Dennis Lister, Senior Vice
President of Product and In-
novation, Emirates SkyvCargo

said, “The new product
launch reflects our ongoing
commitment to push the
boundaries to introduce in-
novations which drive real im-
pact and ensure our custom-
ers always have access to the
fastest, most reliable and cost-
effective solutions available.”

ON GROUND SUPPORT
According to an analyst,
though technology allows
companies to harness app-
based delivery providers, rep-
licating FedEx or DHL models
will not be easy. Emirates will
require strong partners onthe
ground to compete with
them, he said.
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Jet fuel demand hits a high in March,
crosses multiple milestones in FY25

—
Rishi Ranjan Kala
Mew Delhi

A tad short of the 9 million
tonnes (mt) mark, India’s jet
fuel consumption scaled
multiple peaks during FY25,
with airlines guzzling almost
8 lakh tonnes in the last
month of the fiscal year

alone — also an all-time
high.
According to the latest

numbers by the Petroleum
Planning and Analysis Cell
(PPAC), the country’s avi-
ation turbine fuel (ATF) con-
sumption provisionally rose
by 3.7 per cent y-o-y and 9.3
per cent m-o-m to hit
799,000 tonnes in March
2025 — the highest so far.

Compared to March 2023,
airlines consumed almost 17
per cent higher fuel last
month. In fact, monthly ATF
consumption hit record
highs on four occasions dur-
ing the last financial year,
which ended last month.

Prior to March 2025, jet
fuel consumption hit a re-
cord in January as the Ma-
hakumbh mela helped main-
tain the momentum of
domestic and international
travel with usage hitting
7,850,000 tonnes.

ATF USAGE UP

ATF usage also hit highs dur-
ing December 2024 at
7,78,000 tonnes and October
2024 (7,57,000 tonnes). ATF
consumption in FY25 also
soared to an all-time high,
growing by almost 9 per cent
y-0-y to 8.98 mt. The com-
modity grew at a compound
annual growth rate (CAGR)
of around 1.9 per cent
between FY19 and FY25.

In fact, the PPAC had fore-
cast a revised estimate of jet
fuel consumption at 9.061
mt in FY25 with an accuracy
0f 99.1 per cent.

CareEdge Ratings said it
had earlier estimated pas-
senger traffic to reach
around 425 million in FY25.

Growmg consumption

Refined petroleum products (in thousand tonnes)
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Total in FY25 91,411 39,945 8,983

Source: PPAC

Yet, owing to delays in air-
craft deliveries and adverse
weather conditions, passen-
ger growth is expected to be
marginally lower by 4 per
cent instead and reach about
410 million.

MAHAKUMBH DRIVE
The increased air travel ob-
served during the Mahak-
umbh festival in Q4 FY25 is
likely to partially offset the
low passenger growth for the
remainder of FY25, it added.
It also anticipates a 9 per
cent CAGR in passenger
traffic from FY25 to FY27,
reaching around 485 million
by FY27. International air
travel is expected to grow at
a faster pace, supported by
the introduction of wide-
body aircraft from FY26. Do-
mestic passenger traffic is

expected to continue its
steady upward trajectory, ex-
panding from a high base.

The PPAC expects India’s
jet fuel usage to grow almost
11 per cent annually in FY26
— the highest among all re-
fined petroleum products —
reflecting on the rising
spending power in the
world’s fastest growing
emerging economy.

It has projected the usage
to grow at 10.8 per cent to
9.95 mt (first estimate) in
the current fiscal year, com-
pared to 8.98 mt consumed
in FY25 (provisionally).

In 2026, the OPEC ex-
pects India’s transportation
fuel requirements to remain
healthy, supporting jet/ker-
osene demand to expand by
35,000 b/d on an annual
basis.
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(Gross misuse of w

———
Rohit Vaid
MNew Delhi

Even as the civil aviation reg-
ulator DGCA called a meet-
ing with domestic passenger
carriers on the issue of
wheelchair availability, in-
dustry insiders said the ser-
vice is being “grossly mis-
used by some passengers”.
At present, wheelchair fa-
cilities are provided from the
‘kerbside to cabin’ and from
the ‘kerbside to stairs or
ramp,’ depending upon the
usage of the aerobridge to

board the aircraft.
“Kerbside to cabin’
wheelchair assistance is

capped, and only a limited
number of requests can be
accepted. The calculation is
based on the number of
cabin crew onboard the air-
craft.”

“This kind of service is
generally prevalent on long-
haul international flights,”
an industry insider told busi-
nessline.

MAXIMUM MISUSE

“The maximum misuse is
witnessed in other service
from the ‘kerbside to Stairs
or ramp”.”

An airline executive told
businessline that some pas-
sengers, who are physically
fit, occupy these reserved
services as free airport as-
sistance to avoid getting into
long queues.

“This is especially done by
people who book their old
parents and relatives flying
solo, for whom navigating

airports is a challenge be-
cause of language issues and
lack of knowledge of airport

infrastructure,” the execut-

ive said.

DELHI-NEWARK FLIGHT
Citing examples of misuse of
the facility on long-haul
flights, the executive said
that on March 20, 2025, 89
wheelchair requests were re-
ceived for Air India’s Delhi-
Newark flight.

This flight had a capacity
to ferry 316 passengers.

Besides, the executive
pointed out another example
of Al127, the Delhi-Chicago
flight, operated on February
19, 2025. The flight had re-
ceived 99  wheelchair
requests.

“The number of requests
for ‘kerbside to stairs or
ramp’ is in thousands per
day,” the executive said.

Notably, the large number
of requests can be gauged
from the fact that IndiGo
and Air India offer the max-
imum number of compli-
mentary wheelchair services
per month.

heelchair

ine industry

facility, claims airli

On its part, IndiGo, on av-
erage, offers 1,70,000 com-
plimentary wheelchair ser-
vices per month, while Air
India offers 1,00,000.

“High demand can some-
times delay the availability of
this facility, resulting in fines
for airlines.

“While this represents a
monetary loss, it is, more im-
portantly, a loss of reputa-
tion,” another industry rep-
resentative told businessline.

Meanwhile, the Director-
ate General of Civil Aviation
(DGCA) will meet with do-
mestic airlines to address
concerns regarding wheel-
chair  accessibility  for
travellers.

businesslinewas the first to
report that the meeting has
been called after concerns
emerged regarding delays,
limited availability, and an
insufficient number of
wheelchairs.

ELDERLY PASSENGERS
Besides, the issue has be-
come more pronounced
amid a rise in the number of
elderly passengers and trav-
ellers with disabilities.

Sources had told business-
line that “the regulator is ex-
pected to hold an overall dis-
cussion with the airlines on
strategies to enhance ser-
vices related to wheelchair
availability and assistance at
airports.”

Earlier, senior officials
from the Civil Aviation Min-
istry informed businessline
that airlines must enhance
timeliness and availability of
wheelchair assistance
services.
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Air passenger traffic
to grow at a CAGR
of 9%: Report

AGENCIES

MEW DELH

Alr peesenger trallic isexped-
el to prow at s compounded
annual growth mte (CAGH)
of O per cent over FY25- FY2T,
reaching approximately 485
million by FY 27 says aneport
by CareEdge Ratings.

International air traffic
growth is expected to out-
pace domestic traffie prowth
during the same period,
supported by the addifion of
wide-body aireraft fleets for
the domestic carriers from
FY 26 omwards

The report is based on the
financial performance of 11
major private airports of In-
i, considering their past and

Fuiliore passenper trallie and
capex for the next fivevears.

Berween FY21 and the first
nine months of FY25, India's
airport operators, including
the Airparts Authority of
India (AAT), have invested
approximately Rs 80,000
crore ineapes. Notably, 42 per
cent of this imvestment was al-
located to the development of
greenfiek] arports acoss four
loeations.

Led b beown field expan-
shons, a capes outlay of Rs L1
lakh rrore is expected over
FY 26 and FY30,

Diriven by tariff hikes and
additionia] capacities, aero
revenue is cxpaected to grow
at 42 per cent CAGR over
FY24-FY2F.
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Air Indiato
get last of 50
Boeing jets
made for
China peers

MIHIR MISHRA
April 2

AIR INDIA'S WINDFALL of 737
MAX jets amid a broader short-
age of new planes is coming to
anend.Afteradding two Boeing
aircraft a month on average
since September 2023 asthe US
manufacturer cleared abacklog
of the jets it had originally built
forChinese carriers, thepool will
run dryby|une, people familiar
withthe matter said,leaving the
airline with little visibility
around fresh deliveries in the
monthsahead.

AirIndia's easy supply was
thanks to a supply chain quirk
Boeing was able to divert 737
MAX jets built for Chinese carri-
ers,including Shanghai Airlines,
as they deferred taking deliver-
ies following regulatory con-
cerns about the safety of a
lithium battery in the planes’
cockpit voice recorders.

Having ordered 190 of the
aircraft in June 202 3 AirIndia’s
low-cost arm, Air India Express,
has already taken possessionof
41 ofthe 50so-called white-tail
planes — those built for others
but still in storage. Another four
are due this month and five
between May and June.

Considering deliveries ofthe
remaining 140 737 MAX jets
wouldn’t start before the endof
the fiscal ending March 2026,
theTata Group firmrisks losing
ground to market leader IndiGo,
which said this year, it's adding
morethan one aircraft aweek

Of the 41 white-tail aircraft
Adr India has received so far, 38
arein operationsand 3are being
repainted, the peoplesaid.

—BLOOMBERG

FINANCIAL EXPR @
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Govt-owned aircralt repair
company staffers on protest

A section of emplovees at the government-owned
and the country’s largest aircraft maintenance
company, Air India Engineering Services Limited
(AIESL), started a symbalic protest on
Wednesday by wearing a black ribbon to work
over issues of promotion and alleged
discrimination against contractual staff, The
protest comes amidst an uncertain future for the
cmployees as the government has plans for
privatising AIESL, which was among the
compunies hived off from erstwhile national
carrier Air India at the time of its disinvestment.
Those an protest are from the All India Aircraft
Maintenance Engineering Union (AIAMELD, the
union of AIESL employees,
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Al legacy widebody
aircraft gets new look

Jagriti Chandra

MNEW DELHE

The first of Air India’s (AL
13 legacy Boeing 777 wide-
bodies rolled back from
Simgapore on Wednesday
sportng a revamped pas-
senger cabin — new seat
covers, fresh carpeting and
a sharp interior it

The alrcraft returned
from Singapore where its
interiors underwent ‘co-
lour, material and fnish
(CMF)Y' rework for 52 days
o help passengers expe
rience new fieel and look.

This is only an interim
enhancement programme
for aircralt interiors and in-
cludes new upholstery for
pasSenger seats, new car-
peting and curtains and a
fresh coat of paint on the
cabin panels as well as la-
vatories, said a senior affi-
cial of the airline.

A mare thorough makeover is
now delayed until 2026

Al aims to conclude hea-
vy cabin  refresh  pro
gramme for the 13 B777s
used for Dying some of the
most profitable ultra long-
haul routes to the U.5, and
Europe by December 2025,

A more thorough make-
over for the planes, such as
replacement of seats and
dysfunctional in-flight en-
tertainment screens are
now delayed until 2026 afl-
ter being originally sche-
duled to start in 2023,
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Air India's easy supply was thanks to a supply
chain queirk RUTIRE

Alir India's 737 Max
windfall nears end

ir Inclia Lid's wincfall of 747 Max jets
A amid a broader shorage ol new planesis
coningtoan end.

Alter adding two Boeing Co, aireraft a month
oraverage since September 2023 as the US
manufacturercleareda backlogofthe jetsithad
originally built for Chinese carriers, the pool will
run ey by June, people Grmiliarwith the matter
said, leaving the airline with little visibility
around fresh deliveries in the months ahead,

Adr India™s easy supply was thanks 1o .a supyply
chain quirk. Boeing wasable todivert 737 Max
jots built for Chinese carriersas they deferred
taking dediveries following regulatory coneems.

Having ordered [90of theaircraft in June
20023, Adr Toclia' s aorm, Adr Ineia Express Lid, has
already takoen possession of <6 ol the S50 so-called
white-tail planes—those built for others but still
in storage, Another four areduethismonth and
five between May and June. BLOOMBERG
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Rajya Sabha passes Protection of
Interests in Aircraft Objects Bill

OUR CORRESPONDENT

NEW DELHI: The Rajya Sabha
on Tuesday passed The Pro-
tection of Interests in Aircraft
Objects Bill, 2025, which seeks
to give legal effect to certain
international agreements in
their application to India with
Civil Aviation Minister Kinja-
rapu Rammohan Naidu assert-
ing that it will partly help in
bring down airfares.

Replying to the discussion
on the bill, the Minister of Civil
Aviation said the legislation will
create a lot of security for les-
sors and lessees and the overall
aviation market, as there has
been a lot of confusion in this
area. It has been a grey area for
some time.

“With the bringing of this
bill, definitely, it is going to cre-
ate a lot more clarity. We hope
this is going to give a lot of push
for the leasing industry, which
is the need of the hour. There
is an immediate need for this
bill to be there in the indus-
try,” he said.

The bill seeks to give legal
effect to certain international
agreements in their application
to India, which includes the
Convention on International
Interests in Mobile Equip-
ment {also known as Cape
Town Convention of 2001)
and Protocol to the Conven-
tion on International Interests
in Mobile Equipment on Mat-
ters specific to Aircraft Equip-
ment. India had acceded to
these in 2008,

The Bill states that before
exercising any remedy, the
creditor must notify the Direc-

The Bill states that
before exercising
any remedy, the
creditor must notify
the DGCA about
the occurrence

of a default

torate General of Civil Aviation
(DGCA) about the occurrence
of a default. In cases of a default,
it gives creditors certain rem-
edies, including the right to
take back possession of the
asset within two months or a
mutually agreed upon period,
whichever is earlier.

Naidu said the ‘inconsis-
tencies’ in dealing with default
by Indian carriers to their les-
sors in the absence of proper
law, as witnessed in the cases
of Spicefet in 2015, the bank-
ruptcy of Jet Airways in 2019
and that of GoAir, led to the
decline in the country’s score
of Cape Town convention com-
pliance index, maintained by
the Aviation Working Group
(AWG) across the globe, to 50.

It also resulted in higher
leasing costs for carriers in
India. Thereby, forcing them to
reduce fleet sizes, which in turn,
pushed up airfares as demand
was still high, he noted.

Citing comments by carri-
ers like Air India, Indigo and
Akasa Air in favour of the bill,
the minister said, “Once by get-
ting this Act into place, you're
reducing the leasing cost by 8 to
10 per cent. Now, these are the
costs which are going to trickle
down to the passengers and the
airfares also.

“That is why this becomes
very, very important for us”

Asserting that the civil avi-
ation industry needs the Bill,
the minister said, “It is going to
change the aviation landscape
of the country”.

The Bill was introduced in
the upper house on February
10 this year.

“The whole reason we are
bringing this Act is to give the
force of law to the Capetown
convention and protocol. If you
see the majority, other than giv-
ing the force of law, it contains
the Capetown convention, it
contains the aircraft proto-
col and the declaration that
we are signing, abiding our-
selves to both the convention
and protocol as a signatory to
the International Civil Avia-
tion Organisation,” the min-
ister said.

The convention and proto-
col aim to bring uniformity in
securing rights for high-value
assets like aircraft, helicopters
and engines.

He er said the Bill will
also give a boost to the avia-
tion leasing industry in India,
with the government aiming
to reach up to 90 - the globally
favoured average score -- in the
AWG score, which has slightly

improved to 62.
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