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Greenfield airports

he signing of an MolJ between the Assam government

and the Airports Authority of India (AAI) for a pre-

feasihility study regarding the development of five new

Greenfield airports is a welcome move that can boost
regional connectivity and tourism. The five proposed sites in-
clude popular destinations such as Manas National Park, Um-
rangsu, Diphu, river istand Majuli and Charaideo. If material-
ised, these initiatives can facilitate economic development and
strategic communication. Greenfield airports merit considera-
tion in Assam and the rest of the Northeast in view of the
region’s tourism potential and strategic geographical location,
In addition to the five proposed Greenfield sites, additional
requests were also made to upgrade the existing Rupsi Air-
port. The abandoned Rupsi Airport in Dhubed district recently
started operating again with commercial flights connecting
Dhubei with Guwahati and Kollata, Among the oldest airports
in the region, the Rupsi Airport was one of strategic impor-
tance during World War II but a lack of focus by successive
governments and the neglect meted out to the aviation sector
in the Northeast rendered it inoperational for years,

A Greenfield airport - as different from its Brownfield coun-
terpart — is a brand-new aviation facility built from scratch on
undeveloped, empty land where no previous infrastructure
existed. These projects are designed to meet modern, sus-
tainable standards and alleviate congestion at existing, crowd-
ed airports (Brownfield sites). Key aspects of Greenfield air-
ports involve constructing runways, terminals, and air traffic
canirol centres on a completely new site, and unlike Brown-
field projects, Greenfield sites offer freedom in design and
planning. Another distinguishing feature concerns its sus-
tainability focus, as these projects incorporate environmen-
tally-friendly designs to minimise ecological impact. Often lo-
cated further from city centres, Greenfield sites provide room
for future expansion. The Centre's thrust on developing
Greenfield airports gained momentum following the Stand-
ing Committee on Transport, Tourismand Culture’s recom-
mendations made to that effect two-and-a-half years back.
The committee had singled out some constraints in revamp-
ing, expanding, and modernising Brownfield airports in terms
of site expansion, design limitations, and execution fsks. The
panel also called for a clear policy that specifies parameters
to decide on developing a Greenfield or Brownfield airport.
Among the biggest constraints in having Greenfield sites have
been the coordination challenges and unwarranted delays.
Asthe committee observed, the Civil Aviation Ministry faces
several challenges in coordinating with State governments
for establishing airports. These include delays in land acqui-
sition and allotment and delays in submission of in-principle
approvals where the Centre has already provided site clear-
ance. Past experience shows that while 13 Greenfield air-
ports had received in-principle approval, four were opera-
tionalized after 10 years, and one was operationalised after
2() years! To eaze matters, the committee recommended a
coardination mechanism between stakeholders and a mecha-
nism to track land acquisition progress, and to honour the
target deadlines. While Greenfield enclaves are important
for defence needs, the requirements of commercial aircraft
must also be addressed as a matter of priority,
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thhts partly resume at Dubai, Abu Dhabi airports

Dur Buresus
MumbagBengalurufChennai

Abu Dhabi and Dubai air-
ports began limited passen-
ger operetions on Monday
after three days of flight sus-
pension that left thousands
of passengers stranded.
While Abu Dhahi's Etihad
Airways operated a limited
number of flights on
Monday, including to India
to transport stranded pos-
sengers, Air India Express

plans to restart its flights to
Muscat from Tuesday.

In a statement, Dubai air-
port said a small mumber of
flights will be operated from
Dubai  Internadonal and
Dubai World Central air-
ports from Monday evening,

Due to the ongoing situ-
ation, 357 flights planned for
operation. today were can-
celled.

MUSCAT FLIGHTS
However, an Air India Ex-
press executive said Hights to

Muscat will start from Tuoes-
day while services to other
destinations in West Asia re-
main cancelled as of now.
“As part of our continued
precantionary approach, the
temporary suspension of se-
lect international Rights op-
erating th rts of the
Mil:l.dJE Ehg:ﬁg:spanc has
been extended,” IndiGo said.
Aknza said on Monday it is
monitoring situation in West
Agia and it's firhts to Abn
Dhabi, Doha, feddah, Rivadh

and Kuwait remain cancelled

on Tuesday.As mamyas 13 in-
coming ﬂt_ghts from various
destinations in West Asia to
Chennai were cancelled on
Monday due to the ongoing
conflict between Iran and Is-
racl. According to Chennai
airport, the cancellations af-
fected flights schedoled to
armive between & am and
11.59 am.

The impacted services in-
cluded flights from Dubai op-
erated by Emirates and In-
diGo; Doha services by
IndiCGo and Qatar Airways

and flights from Abu Dhabi
operated by Etihad Aireays
and Air Arabia

Bengalury airport saw 72
cancellations, ncluding 39
wrrivals and 32 departures.

“Around 100 Kannadigas
are stranded in the UAE, in-
cluding Dubai and nine in
Bahrain, due to airspace dis-
ruptions and flight cancella-
tions. Our teams are in con-
stant touch to verify details
and extend assistance.”
Karnataks Chief Minister
Siddaramaiah said.
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Uncertainty in the air
as airlines cancel 16
flights at B'luru airport

Passengers bound
for Gulf, European
cities stranded

v

ASHWIN B M
BENGALURL, DHNS

scalating tensions in
E West Asia following the

vutbreak of the Iran-1s-
rael war have sent shock-
waves through internanional
travel, leaving hundreds of
passengers al Bengaluru's
Kempegowda International
Airport (KIA) in the lurch,

On Sunday, a1 least 16
flights predominantly bound
for Guil and European cities
wiere caneelled as several
eountries moved tshut down
their nirspaces.

The cancellations, which
began early Sunday moming,
haveaffected fights to Dubn,
Juddah, Doha, Abu Dhabi and
Laomdon.

With major carriers like
Emirates, Qatar Airways,
Air India, Air India Express
and IndiGo suspending ap-
erations 1o West Asia, the
terminal witnessed scenes of
confusion and despair as fam-
ilies, including young children
and theelderly, were forced to
turn back.

Chaos at counters

At the Air India Express
courier, long queues of anx
ious travellers sought claricy
on their bookings, Many
had arrived at the airpoert on
Sarurday night, only to find
their flights grounded indef-
initely.

“We were supposed 1o fly
1o London viaa Gulf connec
tion, We've been here since
last night, and now they tell
us the airspace is closed. 1t's
a complete deadlock.” said
a traveller fram the UK whio
wits among several foreigners
caughtin the disruption.

Another pussenger, Rashid
Khan, who was scheduled to
fiy 1o Abu Dhabi, expressed
his frustrotion.

“T'he authoritiessay flights
wiit'l resume tl there's a
ceasefire. My office and my
life are there, but now I'm
told to just take o refund and
go home., How does that help
my job?”

A help desk has been set
up at Terminal 2 o provide
real-time updates and ‘pas-
senger advisories” to those

Int'l flights
cancelled from
Mangaluru
International flights

operating between
Mangaluru International
Airport and key destinn-
rions in West Asia were
cancelled on Sunday and
also on Monday (March
2), following the closure
of many airspacesin the
Tegion,

Airportauthoritics
confirmed that services
toJeddah, Muscat,
Dubai, Bahrain and Abu
Dhabi were among those
affected.

Flights cancelled on
March 2 are IX814(Dubai
o Mangaluru), [X842
(Bahrain to Mangaluru)
and IXR16 (Abu Dhalbi-
Mangaluru).

Toassistaffected
passengers, the airport
has arranged additional
senting facilities at the
kerbside area. Airline
staff were seen coordi-
nating with travelers
regarding rescheduling
and further updates.

Passengers hnve been
ndvised to check with
their respective airlines
for the latest flight status
before proceeding to the
airport,

arriving without prior infor
mation

To mitigare the hardships
af those stranded overnight,
Air India and other carriers
provided food packets and
refreshmients. Rows of pas-
Sefgers were seen resting
on airport searing, holding
breaktast bags provided by
the airfine smff.

An Air India desk staffer
clarified the policy for affect-
ed Mvers. “We are offering full
refund or free reschedule for
same PNR. However, since
this is o security issue and not
an airline-specific rechnical
ailure. we are not providing
hatel accommuaodation, Pas-
senpgers will be notified via
call centres once alrspaces
reupen”.

With no immediate end to
conllict in sight, a spokesper-
son ot the airport suggested
that westhound international
travel may remain uncertam
for the coming week, as air-
lines conunue o reroute or
suspend services to ensure
passenger safety,

&

Anairline counter at the terminal 2 of the KIA
witnessed long gueves of anxious travellers on Sunday,
DH PHOTO) ASHWIN G M
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No-fly zone: Dreams
stranded at airport
> 7

DhairyaGajara

MUMES |

Inside the gleaming, high-ceil-
inged Terminal 2 of Chhatrapati
Shivaji Mahargsj International
Alrport (CSMEA) on Sunday
morning, usually the busiest
day of the week, the usual hum
of global mransitwas re placed by
a heavy, anxious stillness. Under

the cold glow of flight informa-
tion displays, travelers stood
with their eves fived on the red
text blinking across the boards
declaring ‘Cancelled’.

For the second consecutive
day, the escalating West Asia
conflict paralysed India’s west-
bound air corridors.

b See also | city
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Limited ops begm at Gulf alrports

Neha LM Trlpathi

letters@hindustantimes.com

NEW DELHI: Flights from some
West Asian airports resumed on
Monday, as Etihad and Emirates
began moving passengers out of
Abu Dhabiand Dubai on a clutch
of routes, and more departures are
likely on Tuesday with Air India
Express set to restart its Mustat
operations and IndiGo

flights out of Jeddah. An Etihad
flight landed in Delhi from Abu —
Dhabi on Monday, the first from A returnee from Abu Dhabi is greeted by a relative at IGI Airport
the region since war brokeout+pgs  on Monday. Related story on page 5 SANJEEV VERMA/HT
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THREE ARRESTED
WITH GOLD
WORTH #-CR

AT 1GI AIRPORT

NEW DELHI: Three individuals,
including two Myanmar nation-
als were arrested from the Indira
Gandhi International (IGI) air-
port by Customs officials for
allegedly attempting to smuggle
gold items worth over 4 crore in
two separate cases, officials said.

In the first case, two men from
Myanmar arrived at the Delhi
airport from Yangon on February
23 with eight gold bars concealed
in their rectums. The weight of
all eight bars was about L3kg and
worth about 2 crore, officials
said.

“Based on suspicion, the two
men were detained for question-
ing. Following a thorough search
and baggage examination, they
admitted to concealing four gold
bars each in their rectums, which
were subsequently ejected,” a
Customs official said on Monday.

Inanother case, a 39-year-old
woman who arrived from Ethio-
pia was arrested on February 26
for trying to smuggle gold items
worth ¥2.4 crore by concealing
them in her luggage, Customs
officials said on Monday.

According to officials, the
woman was detained for ques-
tioning based on suspicion. "A
thorough check of her luggage
led to about L8Kg of gold orna-
ments and articles concealed in
different parts of her luggage,” a
Customs official said.

All three passengers have
been arrested, and further inves-
tigation is underway, officials
said. HTC

ALL ARRESTED
ARE FOREIGN
NATIONALS, WITH
TWO OF THEM
FROM MYANMAR
AND ONE FROM
ETHIOPIA
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| mimt Data Bites

PUNCTUALITY IMPROVED AT
SIX METRO AIRPORTS IN JANUARY

Punctuality of flights at six metro airports rebounded in January after
sliding for a few months. The Chennai airport led with 877% on-time
performance rate, while Mumbai stayed at the bottom, below S0%.

Share (in %) of flights that departed within 15 minutes of
scheduled departure
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50 flights cancelled
at RGIA on Sunday

dardd.com

Times News NETwork

Hyderabad: Air travel in Hy-
derabad continued tofacema-
jor disruption on Sunday,
with more than 50 flights can-
celled as tensions between
Iran and Israel impacted air-
space across parts of West
Asia.

At least 30 arrivals and 25
departures connecting Hyvde-
rabad to key Gulf destina-
tions were affected on Sun-
day. Flights bound for cities

Security beefed up

at US Consulate

Hyderabad: Inlight of the
Iran-Israel conflict, security at
the US Consulate in Gachibowli
has been beefed up. The
decision was made based onan
alertfromintelligence sources.
Cyberabad police deployed
additional armed officers after
state intelligence officers
received an alert from central
agenciestobeon highalert. tan

such as Dubai, Doha, Abu
Dhabi, Sharjah, Muscat, Ku-
wait and other hubs were
among the worst-hit, with air-
lines either cancelling servi-
ces or rescheduling opera-
tions due to airspace restric-
tions and safety concerns.
According to the ministry
of civil aviation, major air-
ports remained onalert toma-
nage potential diversions and
ensure seamless passenger fa-
cilitation, with senior offici-
als deployed on the ground.
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War Rages Not Far From
Home, Many Stuck At IGI

Several International Flyers Given Temp Visas To Exit Terminal

Privangi.Agarwal
@timesofindia.com

New Delhi: The closure of
airspace in West Asia disrup-
ted flight operations at 1G1
Airport in Delhi for the third
consecutive day, At least 87
flights— 37departuresand 50
arrivals — were cancelled on
Monday, while more than 200,
including domestic flights,
were delayed.

Officials said that several
stranded international pas-
sengers were issued tempo-
rary visas toallow them toex-
it the terminal. “Some
flights, especially to Europe,
that could not depart on Sun-
day took off on Monday. The
situation inside the airport
improved on Monday compa-
red with the previous day
Since airlines informed pas-
sengers in advance, many of
them did not come to the air-
port,”saidan airportofficial.

On Sunday, at least 104
flights were cancelled and
over 300 were delayed. Accor-
ding to FlightRadar24, the li-
ve tracking website, over 200
flights were delayed, inclu-

Alrline . Flight Tef\ia

Emiated EK 517 Dubai
fimee BE 1345 Doha
=il f 465 Magpur
Y 215 Abu Dhabi
=il A 2041 Mumbai
s=niil Al 016 Dubal
=TAl 2255 Jed”

Ak

Reuters

WAIT CONTINUES: Over 200 flights were delayed, including
175 departures, until Monday evening

ding 175 departures, until
Monday evening. The avera-
ge delay time was 12 minutes
on Monday against around 25
minutes on Sunday.

IGI Airport reiterated th-
at passengers should contact
their respective airlines for
the latest information. “Due
to the ongoing political deve-
lopments in West Asia, west-
bound international flights
may face delavs or schedule
adjustments,” it posted on X.

Many passengers conti-
nued to be impacted due to
the closure of airspace. Pran-
jal Sharma came all the way
from Haridwar to Delhi early
on Monday, only to learn at
1GI Airport that his flight to
Bahrain was cancelled. “Be-
fore leaving Haridwar, I inqu-
ired about my flight status.
But I learnt about the cancel-
lation only after reaching the
airport around 2am. [ waited
for a few hours at the Delhi

airport and then left for
Haridwar,” he told TOI. Sh-
arma, who works in Bahr-
ain, added that no informa-
tion was provided about a re-
fund and how he could book
another flight.

Amrish Jain and his wife,
Meena, who travelled to Dubai
for a holiday, were stranded
thereafter their flight wascan-
celled. “On Feb 28, we boarded
a flight to return to India, but
after waiting for nearly three
hours inside the aircraft, the
flight was eventually cancel-
led. Another flight from Dubai
to Mumbai was cancelled on
Monday, while ourvisaissetto
expire on Marchg. Thave made
an advance payment till Tues-
day at the hotel,” Jain said. ad-
ding that he was unsure when
and how they would return.

Several passengers took to
social media as they were
unable to return to their desti-
nations. Dalila, a passenger,
wrote on X that her flight to
Lisbonwascancelled on Feb 28
and shewas stranded in Delhi.
Seeking immediate help from
the airline, she said she was
not provided any assistance,
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Indian airlines
cancel 350 flights

in one day

NEW DELHI) MUMBAL,
March 1: Indian airlines can-
celled 350 mternational flights
on Sunday as operational dis-
ruptions continued for the
second day due to the esca-
lating Middle East conflict.

With airspace closures in
the Middle East and security
concerns, Air India and Indi-
(Goalso cancelled their flights
that use these airspaces.

“In view of airspace re-
strictions arising from geo-
political developments in the
Middle East, a total of 350
flights operated by Indian
domestic carners have been
cancelled on 01.03.2026,"
the civil aviation ministry
said in a post on X at 1634
hours on Sunday.

At 0125 hours, the minis-
try in an X post said that 444
mternational flights were
expected to be cancelled on
Sunday due to airspace re-
strictions over Iran and parts
of the Middle East.

On February 28, the minis-
try said 410 flights of domes-
tic carriers were cancelled.

» SEE PAGE 5

Indian airlines cancel ...

(Contd from page 1)

Air India and Spice]et
shared details about the
number of flights cancelled
through X posts. Air India said
on Sunday morning that it had
cancelled a total of 22 interna-
tional flights, besides 28 it had
announced on February 28 due
to the Middle East crisis. Ac-
cording to Spicefet, 33 flights
toand from the UAE have been
cancelled.

Aur India Express extend-
ed the suspension of flights
to and from Bahrain, Kuwait,
Oman, Qatar, Saudi Arabia,
and the United Arab Emir-
ates until 2359 hours IST on

March 2. IndiGo said that the
temporary suspension of se-
lect international flights that
use Middle East airspace, has
been extended until 2359
hours IST on March 2.

All airlines provided the
updates through posts on X
while Air India Express is-
sued a statement.

Meanwhile, the mimstry
also said that it was closely
coordinating with airlines, air-
port operators and other stake-
holders to proactively mom-
tor the situation and facilitate
necessary passenger support.

Airlines are also offering
waivers for rescheduling

and cancellation charges.
Air India and Air India Ex-
press said that for bookings
made on or before Febru-
ary 28 with travel original-
ly planned up to March 5,
passengers can reschedule
flights at no additional
charge or request a full re-
fund.

This 1s for travel to and
from the Middle East, which
has been impacted due to the
ongoing situation.

At least 225 flights were
cancelled at Delli and Mum-
bai airports on Sunday.
These mclude departures and
arrivals.— PTI
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Air India reroutes flights to
maintain West cmmecri‘.-'i’[},r

—
Rofit Vald
s Dol

Tata Group-promoted  Air
India has activated contin-
prnicy  rout de-
{"!iugml dmﬁ ;I'.Fhm}uu:‘l
airspace digruptions i West
Asia and those developed re-
cenitly & anthpation of the
current fituation in the re-
gion o sustain connectivity
to the UK, Europe, Camsda
and the US, indwstry indiders
tiold Frasimescline.

The strafegic matioeunTe
oM evEn &8 ongoing air-
space closures soross pars
of West Agia hove led w0
m:dl:spnm! cancelbstions.

The escalation of the US|
Israek-Tran conflice and sub-
sequent closure of select
Gulf airgpace resulted in
arownd 350 flight cancells-
tioms by India-based carriers
ot Sunackary,

On Sundy, Air India, too,
rl.l.ipc'ndud services on all
West Agian routes, dting
safety congiderations. [ts
disruption extended beyond
Wesr Acia with around 30
i o and North
Aﬁm cancelled,

ALTERNATE ROUTE

Howeser, douroes imdicated
that scenario plann af-
dertalen after bt year's dig-
ruptions enabled the airline
to preserve key Westhound
loieg-houl operations via al-

ternative  corridors  on

Mimnuding.

NETWORK PLANKNING
A senior pirkine official told
busimevelive that the network
¥ texm had “war
ed  multiple  conflict
ﬁnm.rim" a:'l.‘iF;ﬁemi.I.‘lrd vi-
able ahternatives in the event

of restricted Gulf airspace.

Accord O Sdurces,
Europe, the US and Canada-
bound services are being
routed via airepace over the
Red Sea, Sandi Arabia E L
and the Mediterranean 1o by-
pass  comstrained  zones,
These adjustments add 30-
45 minutes to the Bying e
thae Air India fights were

taking umtil Febmiary 28,

TECHNICAL HALTS
For services to the US and
Carela_ Air Indis has incor-
porated technical halts in
Rome and Vienna for refuel-
ling before amyvard trins-At-
lantic ionms, with the
Rixmi UE:{-I:“ mplemented
froen Monday onwards.
However, the new flight
paths have cost implications,
Europenn servioes are oper-
ating with 30-45 minutes of
additionall Bying thme on av-
erage. Flights to Camada and
the US xre expected 1o see
fare increases of 10-15 pet
cent, with tomal journey
1.'irrl|.:1:1 rising I:r!.'mub:n;r! de-
ing on routing and tech-
Fd:ﬁ'lmql.drumnmtx.
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Export cargo stranded amid flight disruptions

TE Hl. Simdhan
Crainial

With West Asian-based aie-
lines suspending services 1o
India for the past two days
ambd the Iran-lsrael conflict,
thowsands of wonnes of ox-
, such as
m, rma and m
bound for the US, Europe
and Africa, are lving un-
cleared at alrports acrosa the
COUnTEY.

While the exact volume s
unavatlable, Induszry
sources mld abomr 450
monnes  of  ex car
meant for w-:ijiﬂjuhuﬁgff
carrlers are currently held up
at Chennal alr alone,
Eerrnimlnpem.mrs Teave also

demur & Ol
the srraT:i :J:nutg. a
COET urpcmrs will have w
bear unless relief ks gramted.

1 Krishnan, Partner, S
Natesa lyer Logistics LLF, a

Chennai-based fir for-
warder, sald r had
already been cdeared by Cuos-
tos o Friday and Sa:u:da'.
is et to be uplifred, while H
large volume resched air-
on  Sundsy  for

i ¥
“The free period for ex-

ports ks jost 12 hours” he
said, adding thatr alternative
roaring ons and frequen-

cles are sparse, leading o
mmﬂarjum' and dniul:gfar
detayed despatches.

With no Immedite al-
tematives emerging, Krish-
nan said the finances| burden
needs to be mirigated
through emergency meas-
ures by the Cantre.

EMERGENCY MEASURES
Trade bodies have written o
the Minlstry of Civil Aviation
seeking a walver of demur-

e charges during this un-
mﬁdmgﬁ dsugmpunﬂ
that's beyond the control of

exporters. A Sakrhivel
Chairman of the Apparel Ex-

Promorion  Council,
said the prevailing siruatkon
has directly impacted the
:i.mnlg.r movement of export

de

i

dx-:r gm.h ;cugp:m ﬁ Cum-
stances will place an undue
financial burden on export-
era already facing shipment
delays and contractual un-

certaintles” he sald. Sak-
thive] wrged the DGCA to is-
sue Instructions o cango
terminal operators to walve
demu Of EXPOIT Cof-
signments affected by flight
dlsru tions and airspace re-

arising from the

ngo]ug}hddleh'mmsLL

MINISTRY'S RESPONSE
Samir J Shah President of
the Alr Car, :3 enrs Assock-
ation of [ o gl lewy-
Lrﬁ] dmurr.lgu In such cases

be unjustified and ex-
acerbate commercial uncer-
tainties, he sald. The In-
d Is mow awair Y
mmm from the h‘l].n]uﬁst_rf
of Clvil Aviarion.

Jitendra Srivastava, CEQ,
Triton Loglatics & Marizime,
said a ificant porton of
Indias’s owthbound alr freight
moves through hubs such as
Dubai, Doha and Abo Dhabi
for onward connections o
the '8, Enrope and Africa.

“When those corridors

puse, mrﬁdﬂujmmm&.—
1[ accumubstes. Alrports are
designed for fow, not stoe-
age, 5o delays quickly trans-
laze into congestion and de-
mureage cogrs,” he said. The
impact Is most visible In
rime-sgensitive secvors such
ag parishnbl-e! and pharma-
ceuricals.

“If the suspension comntin-
ues, ers will need o
evﬂmwnum routings
and absork short-term cost
increases. A prolonged dis-
ruption creates siructural

cost pru:ssur\e ~headded.
gguu yplcally
.nmm:lmthr: v of passen-
Haumﬁaswei] a4 on ded-
mamd fred) ri. From West
. key tranship-
mem' anmg to the US and
, both passenger and
fre] er operations hawve

stopped over the lut 48
hmu'! disrupting  onwasd
connections.
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IndiGo to launch daily
Kolkata-Shanghai flights
—

Kolkata: [ndiGo announced the
launch of daily direct flights
betwaen Kolkata and Shanghai
from March 29, aimed at
boosting connectivity, trade
and tourism between eastern
India and China. The senvice
will be operated using an
Airbus A320 aircraft, the airline
sald in a statement. The flight
will depart Kolkata at 2145
hours and reach Shanghai at
0:40 hours the next day, while
the retum service will leave
Shanghai at 05:40 hourssm
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Aloke Singh to step
down as A-1 Express
MD this month

Aloke Singh, managing director (MD) of Alr
India Express, will step down in March aftera
five-year tenure during which the airline
underwent changes including privatisation, a
merger with AirAsia India, fleet expansion
and a brand overhaul under the Tata group. In
anotetoemplovess on Monday, Singh said his
tenure at the airline would conclude on March
19 and thanked staff for their contribution
"Together, we have taken the aidine througha
period of defining mansformation —
navigating an intricate merger, a complex
integration, creating a new brand, growing
fleet four-fold,” he wrote. He added that the
airfine had grown "from a sub-scale, niche
player to Indias 3rd larpest narrow-body
operator,” with a fleet of over 100 alrcrafi,
operatons across India and 14 global
destinations, and a workforce of about 8,300
emplovees. He added that Capiain Hamish
Mapowell would take over as the airdine’s new
"acoountable manager”. BS REPORTER
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IndiGo to operate 10 relicf
flights from Jeddah today

DEEPAK PATEL
Mesi Dl 2 Manch

IndiGo has planned tooperate
10 special refiet Hights from
Jeddah to India on Tuesday to
facilitate the return of passen-
gers stranded there due to the
ongoing conflict in West Asia,

“Dnie to the ongoing situ-
ation, 357 flizhts planned for
operation today were can-
celled.” the ministry said.

The disruption followed
strikes carried out by the US
and Israel on Iran last
Saturday, triggering a fresh
conflictinthe region and lead-

the Ministry of Civil Aviation ing multiple carriers to
said on Monday. suspend and reroute flight= as
“IndiGe  is a precaution.
@ﬂiﬂﬂﬁnﬂ INDIAN AIRLINES _m“ l'f_l'lﬂ-iﬂ"}'
withthe Consu- CANCELLED 357 said that it was
late General of jNTERMNATIOMAL closely tracking pas-
Indiaat Jeddsh g \oHTS ON SCNgEr  gricvances
ii:r'lj pReein fl‘a;‘; MONDAY AMID ”“DAEL”EI_"J“EPBSCEE“'
cilitation.” WEST ASIA CRISIS EEr AsSIStRnCe Lon-
ministry added.  —— trol Room (PACR)
Abhout 357 and ensuring

flights were cancelled on
Monday, though operations
began praduslly resuming by
evening with stranded Indian
aircraft retuming home.

The Ministry of Civil Avi-
ation (MoCA) said on X on
Monday night that foreign car-
riers operating between India
and the Gulf region have now
started  operating  limited
llights, subject to operational
and airspace considerations.

prompt redressal on prionty. A
total of 550 grievances were
addressed during this period
through AirSewa, social media
platforms and dedicated hel-
pline calls, in coondination
with airlines and other stake-
holders, it noted. Industry
execubives said several Indian
aircralt that had been stranded
at airports across the Gulf over
the past two days were now
returming to India.
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Indian airlines cancel
350 internat’] flights

T.SUDHEESH,
P.A. JEBARAJ | DC
CHENNAI, MARCH 1

Flight operations at
Chennai International
Airport were severely dis-
rupted for the second con-
secutive day on Sunday as
escalating tensions
between Israel and Iran
triggered widespread air-
space closures across
parts of the Middle East,
leading to large-scale can-
cellations and delays.
Meanwhile, Union eivil

aviation ministry said a
total of 350 flights operat-
ed by Indian airlines were
cancelled on Sunday. “In
view of airspace restric-
tions arising from geopo-
litical developments in the
Middle East, a total of 350
flights operated by Indian
domestic carriers have
been cancelled on March
1," MoCA said in a state-
ment.

A total of 33 internation-
al flights were cancelled
during the day, including
17 departures m P4

Indian airlines cancel
350 internat’l flights

FROM PG1

from Chennai to key
Middle Eastern destina-
tions such as Dubai, Abu
Dhabi, Sharjah, Kuwait
City and Muscat.
Additionally, 16 incoming
flights from these cities to
Chennai were called off,
leaving hundreds of pas-
sengers stranded and
scrambling for alternative
arrangements.

The impact has extended
beyond West Asian routes.
Long-haul services con-
necting Chennai with des-
tinations in the United
Kingdom, the United
States and parts of Europe
have also been affected, as
many of these flights.
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J ;
Key Asia-Europe Air Routes

Choked, India Hit Hard

Escalating tensions in West Asia have disrupted one of the world’s most
crucial air transport corridors, pushing global aviation sector into a chaos.
More than 3,000 flights have been cancelled so far, according to flight
tracking platform FlightAware

Black Sea Northern
- : % Route
Georgia :

/(Central Armenia  Azerbaijan
Route LT | _ Turkmenpistan

Greece

E]
Lebanon

Alghanistan
Israel

Jardan

Pakistan
Saudi Arabia

SAFE AIRSPACE |
Il Do Not Fly . » . Arabian Sea

Il Danger Exists
B Maintain Caution

C West Asia lies at junction between INDIA
Europe, Asia & N America, making it~ |MPACT
a vital connector for international traffic

Q( The situation is

C Until 2022, C After the Ukraine particularly severe
there were war, the Russian for Indian airlines
four main Asia- | airspace became off ¢ Pakistan ¢ Aqditionally,
Europe air limits for majority of " airspaceis " closure of 3
corridors, European & American closed and major West
including one carriers, leaving three the northern  Asian hub
over Russian routes passing through transit corridor  ajrports —
airspace West Asia via Pakistan, Dubai, Doha
Afghanistan & and Abu Dhabi

(' The safest route among these three- Igmg‘.eg'm” — is impacting

passing through Saudi Arabia-steered = 0. Indian carriers
clear of Israel, Iran and Iraq airspace - : significantly

IT WAS LARGELY HANDLING
THE TRAFFIC -
South via Egypt and Saudi Arabia %" . ==
Central via Turkey & easternlrag | =
North via Pakistan & Afghanistan

¥ e ¥ These three hubs
X " together account for
. nearly 34% of Indian

airlines’ total international
passenger traffic

Air India flights to New
York stopping at Rome
for refuelling

¢ IndiGo has suspended
“ flights to Central Asia

C Following Iran’s strikes
over many Gulf States, ’
the airspace has been flagged /N
as high-risk by European civil ﬁ
aviation regulator EASA Y,

LIMITED RESUMPTION OF FLIGHTS »» 12

Q( SpiceJet's international
“ " network heavily
exposed to West Asia
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Air India and IndiGo Partially Resume
Flights on Select Long-haul Routes

357 flights cancelled at Indian
airports on Monday; Dubai
and Abu Dhabi airports

start limited operations

Our Bureau

Mumbai: Air India and IndiGo partially resu
med operations to select long-haul destinations
Monday, even as large parts of the West Asiaair
space remained closed, forcing hundreds of can-
cellations and extonding passenger disruption to
the third straight day

The ministry of civil aviation said 357 flights
scheduled for operation on Monday were cancel-
bedd due tothe ongoing situation in the region. The
ministry said it continues to “closely monitor”
developments tofacilitate relief for passengers.

Passenger complaints are being tracked thro-
ugh the Passenger Assistance Control Eoom

{PACR}, the ministry said. “A total of 5530 grievan-
ces have been addressed during this period thro-
ugh Alrsewa, social media platforms and dedica-
ted helpline calls, in coordination with airines
and concerned stakeholders.”

At Benpaluru's Kempegowda Internationsl Air-
part, 72 Aights were cancelled unti]l midnight on
March 2due toairspace restrictions, including 349
arrivals and 3% departures. Key affected sectors
included Abu Dhabi, Rivadh, Jeddah, Dammam,
Dnbai and Doha.

AirIndia said it has commenced scheduled ope
rations to all its destinations in the US, Canada,
Europe and the UK while extending the suspen
slon of all Mights to and from West Asin wntil 2359
hours Tuesday, Thealrline said it s offering affec-
tod passengors allernative arrangements, full re-
funds or complimentary rescheduling,

According to  Flightradar2d, cancellations
across seven major West Aslan alrports have ex-
ceeded 9,500 flights since Saturday, highlighting
thescaleof disruption in the region,

Meanwhile, Dubai and Abu Dhabi alrports an
nounced limited resumption of flights starting
Monday evening.

3 MARCH 2026
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Al Express MD
to Step Down

MEW DELHI Aloke Singh. mana-
ging director of Alr India Ex-
press, will step down ln March af-
ter o Mve-year stint during which
the low-cost unit of Alr Indis un-
derwent major changes including
privatisation, a merger with Al-
rAsia India, feet expansion. and a
brand overhaul under new owner,
the Tata Group.

In a note to employees on Maon.
day, Singh said his tenure at the
budget aidine would conclude
on 19 March and thanked staff
for their contribution during a
period of significant operatio-
nal and organisational change.

“Together, we have taken the air-
line through o period of defining
transformation — navigating an
intricate merger & complex integ-
ratlon, creating a new brand, gro-
win Mest four-fold,” Singh wrote,

He added that Alr Indin Express
hael grown “from a sub-scale, ni-
che playver to India's 3rd largest
narrow-hody operator” with a fle-
et of over M0 aircrafl, operations
across Indin and 14 international
destinntions, and a workforee of
about 8300 employees.

Singh also said Capt Hamish
Maxwell would take over as the
girline’s new ‘accountable ma-
nager’.—Our Bureau
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Al Names Ex-SIA
Exec as Engg Head

NEW DELHI Air India {AT) has ap-
pointed Jeremy Yew as head of
engineering from April 1, repla-
elng Sisira Kanta Dash, who will
become chief strategy officer,
aceording toan internal memo.

Yew was earlier with the engi-
neering unit of Singapore Airll-
nes (S1A), which holds around
247% slake in Al

The changes come amid Al's of
forts to strmg‘lhnn its maintenan-
ce praciices. Yew is seen bringing

in expertise from SIA.

W “With aver 20 yoars of

experience, Jeremy

brings a wealth of ex-

pertise to support Adr

India's transformation™ CEO

Camphbell Wilson wrate in the me-
mio, which ET has reviewsd.

Al has been facing heightened
serutiny over airerafl reliability
nnd engineering performance

India’s aviation regulator, the
Directorate General of Civil Av-
iation {(DGCA), has repeatedly
flagged the carrier's enginee-
ring nnd maintenance processis
for urgent mprovement
Arindam Majumder
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Flight disruptions lay bare airline response gaps

YARUQHULLAH KHAN
& NITIN KUMAR
rew Delhi March 2

LARG E-SCALE AIRSPAC Eclosures
following thecamlation of the
lran—lsmel conflict over the wesk-
md havwe disnupted mioe than
6, 000 THghts ac mes Asia and West
Asda, stranding tens of thousunds of
passengers ind put ting airline com
et at s ansd P‘I\.‘H.‘ﬂt:rr lllm’.‘l’l"
systams under tmin partcularly at
Indian airports

Industry estimates sapgest that
betwesn1 50,000 and 200 000 pas-
sen perswene simnded orremubed
wihthin the first 2 4 hours after coor-
dinated U'S and lsmeli strikes on
lran began on Februarny 28, Indian
11’“&“ were .'III.1I.II'I.B t |'u:-w1:|r.1l
affected given the heavy relianceon
transit hubs sudh as Dubai and
Dwoha forlong-haul routesto Europe
and Morth America

IHDIAM CARRIERS HAVE cancelled
over 1,050 intemational fights sinioe
Febiruary 2 8 due Lo wides pread alr-
space closurmes aoross West Asia, with
357 cincellations on Monday alone,
the Civil Aviation Ministry said
IndiGe Airl ndia, Air India Express,
Spicelrt,a nd Akasa have sl.up-endrd.
services to the regien and are reali-

Ascancellatons mountsd alr-
lines operating out of India focused
primarilyon efunds and mechedul-
ing waivers, while passcngers
reporied Emited on-ground infor
makbon, lr.!rl.ﬁwai tx forassmtance,
and uncertainty overaccommoda
tion armngements.

“Airlines have failed to comey
peneine sympathyand empathy

) IndiGo,Al Express’ rescue missions &

beating leng-haul oubes vis alteona-
tivecormidors IndiGowill also oporate
ten special relief fights fvom feddal
onTuesdaytoevacuate smnded pas
sengers. Alr India Express o estarn
flightsto Muscat onMarch 3. Asrdines
arerepositioning alreaft and crew to
rntu'rn'pﬂ:!innql:talil.ih-dthrrm
liest, —Yarughwllah Khan

tewvards passengers, many ol whom
are spending theirfife's swings to
carry out rel iglous pllgrimages " sald
Sajid Khan,a Mashik-based passen
perscheduled totrareel from Delhd o
I{r}r.\Lil. onFebruary 28, He sid a
lack of dear communication from
gronind handing staff at Delbaair-
portcompounded confusion
among passengersaf rrl'l'q:.;ht:.

were cnielal

Similar concernswemr mised by
Anbush D who was travell ing
from Guwahatito Doha via Delhion
March 1. Despite widespread can
eedlations ail.'r:.rr.:.l:lit-r_|:lr|.\m1rl;rr|.
wire gtill advised to report totheair
port “Mywifeand [reached the air-
portat 7 amon Sunday afterched:-
g ouit of ourhotel as the fRight

stafus du:m.'l.‘dn;lrbr}'e'rl andnot can
celled. Tl 10pm, wedid not hawea
clear answwer on whist he the flight
would take off] Dias said.

Domestic earriems — Alr lisdia,
IndiGo, Al India Express.and Spice
et — anpouneed full refunds and
oni- time waivers on reschaduling
feesinresponse wthe disruptions,
Air lndea and Air India Express
extended these wahers for flights
:.rlwd'u.lrdﬁl.mul:;h March 5 while
IndiGosaid the rdiefwouldapply
until March Tiorhookd ngs made on
orhefore Fehruary 28

Abrlines sald theywes ksulng
awtomatod SMS andemail alertsto
e ltered passengers, operating
24/7 call centres, and setting up
help desks at majorhubs, including
Dl and Muambai The -
mentalsoactivated the Fassmgor
Asistance Contral Roomand the
AlrSowa portalto rack grievances

and coordinate mespronses.
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AIEXPRESS MD
ALOKE SINGHTO
RETIRE ON MAR 1%

< AIR IMCHA
‘ | EXPRESS
-'E“E?*-i D Aloks
=4 A Singh will
¥ P ste o dawn
= on March 19
after five years in the
role, according toan
internal memo seen by
Reuters on Monday. He
did nat narme &
syccessor but said
Captain Hamish Maxweell
will take over as
sccountable manager
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GULF WAR |

ver 50 Kannadigas stranded in Dubai,

flights cancelled amid lra_n conflict

NT Correspondent
BENGALURU

Escalating tensions in the
Middle East following con-
tinued military strikes in-
volving Iran, United States

and Israel have severely
disrupted international
air travel, leaving dozens

of Kannadigas stranded in
Dubai and Abu Dhabi. Flight
cancellations and airport
disruptions have created
uncertainty fortravellers at-
termnpting to return to India.
In response to the crisis,
the Dubai Okkaliga Associa-
tion has extended support
to stranded Kannadigas.
Association president
Yatheesh said the organisa-
tion is cosely monitoring
the situation. “Kannadigas

facing difficulties due to
cancelled flights can contact
us immediately.

We are committed to
helping our community
members during this emer-
gency and can call number
+871555114205 for help ™ he
said.

Manv of those stranded
include tourists from Da-
vanagere district and Bal-
lari district. The group,
consisting of around 50
travellers, had completed
their visit and were sched-
uled to fly back on February
28. However, sudden air-
space restrictions and flight
suspensions have forced
them to remain in Dubai.
Additionally, Girish Kerur,
a tech professional from
Bagalkot district, remains

Stranded Kannadigas have been advised to stay in touch with communities

¥

Dhabi

Abu
while on his way to Paris.

stranded  in

In arecorded video, he said,
“We are stuck due to flight

cancellations coused by the
conflict. We hope authori-

Many

of those
stranded
include
tourists from
Davanagere
district

and Ballari
district.

ties will resume services
s000 0 We can continue
our journey,” State officials
have also been alerted
about the sitnation, Ballari

Rural MLA B. Nagendra
has reportedly communi-
cated with senior Karna-
taka government officials,
including Chief Minister’s
office representatives, and
shared details of stranded
individuals.

Officials are exploring
possible coordination with
aviation authorities and In-
dian missions abroad.

With uncertainty contin-
uing in the region, stranded
Kannadigas have been ad-
vised to stay in touch with
community  organisations
and embassy officials.

The Dubai Okkaliga As-
sociation has assured that
it will provide guidance,
emergency assistance, and
necessary support until nor-
mal flight services reume.
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350 flights
cancelled

PTI

NEWDELHI ! MUMBAI
————

Indian airlines cancelled 350
international  flights on
Sunday as operational dis-
ruptions continued for the
second day due to the escalat-
ing Middle East conflict.

With airspace closures in
the Middle East and security
concerns, Alr India and
IndiGo have also cancelled
their flights that use these air-
Spaces.

“Inview ofairspace restric-
ticns arising from geopolit-
cal developments in the
Middle East, a total of 350
flights operated by Indian
demestic carriers have been
cancelled on 01L.03.2026, the
civil aviation ministry said in
a post on X at 1634 hours on
Sunday.

At 0125 hours, the ministry
In an X post said thar 444
international flights were
expected to be cancelled cn
Sunday due o airspace
restrictions over Iran and
parts of the Middle East.

On February 28, the minis-
try said 410 fights of
domestic carriers were can-
cellad.
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700 flights
cancelled globally

'I'he global aviation industry
is under heavy strain after
rising military tensions invol-
ving the United States, Israel
and Iran triggered widespread
airspace closures across West
Asia, disrupting flight oper-
ations around the world.
Estimates suggest that

more than 700 flights have
already been cancelled
globally
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Global travel grinds to halt as tensions rise
Key hub for flights

39.2..

The disruption has
stranded Indians
abroad, and those
from abroad in India

HTC and agencies
let terd band staghmes com

NEW DELHVMUMBAL For Sulur
Ali Shaikh, a fitter from Kolkata
travedling abroad for the first Gme,
the dream of & Guif job ended at
Mumbai’s Chhatrapati Shivaji
Maharaj International Airport om
Sunday moming. He and two
companions had received their
tickets the previows evening and
armived at the terrminal st 1030 mm,
unaware that the skies between
India and the Gulf had been effec-
tivedy sealed sinoe the day before.
“Wie are nut of minney:” he snid
“Ewen food at the airport is unaf
fordable We roquest semmeone o
ither fly us back home”

Shaikh’s predicament was
Tepeated interminal after terminal
across Initia on Sunday — the sec-
ond consecutive day of mass can-
cellations along a corridor that
carries more Indian passengers
than sy other in the world.

The Gulf airports sit at the
crossroads of cast-west air traved,
funmelling long-haul  traffic
betwern Asin and Euroge thriugh
a tightly scheduled network of
connecting flights When they
close, the consequences ripple far
beyond the region.

Acvording to a une 2075 report
by the International Air Trnspont
Association, the Middle East
accounts for 39.2% of all India'’s
international passenger traffic —
4.9 million travellers m 2024, The
UAE alone, at 19.9%, i India’s sim-
gle larpest international nviation
market; Mumbai-Dubai and
Dethi-Dubai are the two busiest
imternational routes from Dodia by
fligghet coung.

On Saturday. Iranian missiles
struck Dubai Internationa] — the
world's busiest international hub,
handing maone than LOO0 fiigits s
day — cansing physicnl damage
and forcing its closure. Abu
Dhahi's international airport was
‘it by a drone. Kuwait's airport
was targeted. The three airports
that together carry the bulk of
Indian traffic to and through the
Gulf went dark simuliancously,

India’s Directomte Genernl of
Civil Aviation said 410 fights wore

of India’s intermational 0-0
destination) traffic in
fror the Middie East (W
it the leading destination region

D {arigin
124 was bound
t Asiz), making

B Passengers ﬂnn'lllhlb
{Share in %)

4.8

cancelled aoross the country on
Satirday, with approximatety 440
expected on Sunday. At Delhi's
Indima Gamndhi International Air-
paort, WK international fights
stood canoedled by Sunday even-
ing. Bengaluru's Kempegowda
International recorded 37 canced-
lations, with routes 1o Abu Dhabi,
Riyadh, Jeddah, Demmarm, Dasai
and Dohaall ffected. At Mumbai,
aroumd 240 flights were cancelied
overthe two

Across Kemala's four intema-
tional pirports — which operate
roughly 100 Gulf flights a day,
reflecting the state’s vast oxpatri-
ate dizspors in the GOC —donens
more were cancelled for a second
consecuie day; Thinmemantha-
puram alone reconded 37 on Sat-

urday and 26 on Sundmy.

Every major Indian carmier has
now grounded its Gulf services.
Air Indip suspended all flights o
the UAE, Sandi Arabia, lsrael and
Cpatar until 1L 5%pm on March 2
IndiGo, India's largest airline.
halted all Middle East operations
umntil I15%m on March 2 Air
India Express suspendod all west-
bound international fights il the
same, Almsa Air grounded servie
ces o Abu Dhabi, Doha, Jeddah,
Kurwait and Rivadh until March 2
Spicelet suspended UAE services.

The disruption has stranded
Indians abroad, and thase from
abroad in Indin. Among the bun-
dreds caught atthe Gull cnd is Y
Sindhu, the shuttler, ot Dubad
International when the airport

ame under attack. Writing on X
on Sunday, she described an
explosion near her location inside
the terminal. “My coach had in
quickly run out of the anca as he
was closest to the smoke and
dichriz. It was an extremely tense
and scary moment for all of ws,”
she =aid. noting that the Indian
High Commission in Dubai had
been assisting those sheltering at
the airport.

Around 150 students from Kar-

all flizhit
national {DXH) and Dubai World
Ceniral = Al Makionm Interna-
tional {DWC) are suspended until
further notice,” Dobai Airporis
said on Saturday. “The Embassy
and Consulate are in touch with
the TTAF ntharities and sirfine
for taking care of the Indian pas-
sengers stranded st the sirponsin
UAE due to temporary and pre-
cauticmary airspace closure,” the
Intian Embassy in the UAE said.
The human texture of those
waiting at Indian airports cuts
acToss every stratom of traveller.
Ashok Kumar, 32, had journeyed
from Jalandher to Delhi to bosrd a
Spicelet flight to Dubai, where a
new job mwaited hime The aifine,
b said, had simply told him to go
tmim, bt Twill meost probably hove
to trovved back home again, which
uah‘egup:us:[urm Eamily.”
are not all Indian.
Snaph..‘lljrms.ilhad.mmcﬁ'm
Amsterdam to Jaipur with two
friends for a varstion, bt needed
urgently to return — one of her
companions had lost her mother
and needed to perform the last
rites. Mijtwsis said she bad recefved
word that her Monday Air India
flight home was cancelled thoush
thic airfine’s ground stafl were tell-
ing her otherwise “We are foroed
to watit here as there s confusion
on whether we will be able to
TETETL ENTIOrTow o not,” she said.
The timeline for restoration
remains opaque. srael’s airspace
15 formally dosed unfil March & A
no-fly zone over Oman's Muscat
region runs until March 15 “The
scaleof these hubs today is just so
enonnos.” said John Strickdand. a
UK-based aviation analyst. “You
will e hundreds of thousands
of people being stuck in wrong
partsof the workd without sy cer-
tminty &s to when they can move”

The disruption visualised

Feb IT, 2006
Normal operations

Feb 18, 2026

Day 1of conflict

"1 Hours after US and Israeli strikes on Iran —
onto & wide southern arc, adding 50 minutes to its journey

Neha LM Tripathi

et hmdetantunes rom

NEW DELHE More than a thind of
India’s internationsl air waffic
e trva halt on Sunday as Ia-
ninn missile snd drone strikes
forced the closure of the Guif's
three great aviation hukbes, severing
the corridor through which the
vast muajority of Indis’s westhomnd
flights — to the Middle East,
Europe and North America’s Esst
Coast = are routed.

The ministry of civil oviation
said a total of 350 flights operated
by Indian carriers had been cin-
celled on Sundsy and the govern-
ment “is in close coordimation with
girfines, sirport operators and
other stakehodders to proactively
DICOCSSATY PASSCTIZET SUppOrt”

A June 2025 report by the Inter-
national Air Transport Associa-
tion found that the Middle East
sccounts for 39.2% of all India’s
imternational pessenger traffic —
14.9 million tavellers in 2024,
mv:ﬁumamuﬂ:i:mg:mm

try lute Saturday, had been shut
simmitamenueshy and indefinitely.

By the time the last NOTAMs
— the formal aviation instru-
mienits decluring airspace closed
= were issned, they covered a
swieep of sky commonly wsed by
westbound traffic. Te has
bheen shut since Saturday noon,
with the warning extending the
conflict risk over international
waters in the Persian Gulf and
Oman Sea. Baghdad followed
within hours. “The shutdown of
Baghdad Flight Information
Hegion at 13:10 15T on February
28 is particularly significant for
Indizn carriers, as it directly
blocks the northern cormidor typ-
ically used for India-Europe
overdlights,” an official said.
Kuwait, Bahrain, Doha, Jeddah
and Damascus closed in qoick
EUCTESSIOnN.

These closures choked an
already constrained air commidor
for Indian airdines: the Pakistani
airspace has been closed to
Indian carriers for cleven
months, climinating onc pri-
muary rotte west. The Gulf corri-
dor — through the UAE, Qatar,

it was forced

Duba

MRPORT AND AIRSPACE CLOSURES

L) World s buslest International hib. 1,000+
diaily flights. Physically struck overnighi. Cosed

Abu Dbsabd (AUH) Hit by Irzndan drone strike. All
departures suspended
Droha (DOH) Datar's sole major hub. Alrspace dosed

sinde Feb 78 18:30 15T

Huwait |KWT) Alrport targeted by drone. Rirspace
closed since Feb 8. Closure nins 1o March 2
Baghdad (ORBE) Alrspace dosad since Feb 28, 13:10
5T Blocks primary niorthesn india-Europe overflight

corridor directly

Tehran (DHX) Continuously dosed since Feb 18, 12:00
ST Canflict caution rone extends over Persian Gulf

and (man Sea wabers

Bahratn (DBEE) Alrspace dased. US Mavy Sth Flest
ruck bry Iranian missile
(DEID) Adrspace dosed but mandatory
waypaints further south defined — tratfic on

approved tracks only

aed (LLLL) Airspace dosed until March &
at (OME) No-ly mne (T8 MM radius). New
temporary ATS route established for UAE-origin

i

tratfie to southern Oman only
5 B Al Khaimah No ATC service/dosed

until March 2, 05:28 151

Artery to westbound flights choked

Bahraiin und oaward — was the
principal alternative.

‘With both now unavailable,
airlines have been forced antoa
longer southern arc.

Flights nmw track southwest
over the Arabian Sea, enter
through Oman, thread
through the mandatory way-
points of Jeddah's airspace
itself operating under restric-
tions, with transiting sircraft
oonfined o defined waypoinis —
and cut west over the Red Sea
and Egypt before reaching the
Mediterranean.

This has added to flying time
and airlines are exploring what
officials described as “southern
deviations or technical halts™ as
thie only viable options remain-
ing. The diversion adds between
one and two hours to jonrney
Hmes.

Air India's Delhi-London ser-
vice on February 28 flew this
southern arc, arriving 30 min-
urtes later than the previous dey's
flight on the same route. The e
ling; the only Indien carmer
operating mnsatlantic services,
said that its flights 1o New York's

JFK end Newnrk are now operat:
ing with a technical stop at
Rome's Fiumicino Airport —a
refuelling halt made necessary
by the additional range the
southom diversion demands,

IndiGo cancelled around 360
flights through March 3.

Select Europe services have
been cancelled entirely: the
Amritsar-Birmingham, Delfi-
Zurich and Delhi-Copenhagen
routes and their retom legs were
grounded on March 2. “All other
flights to Morth America and
Europe will operate per schedule
using alternative routings over
available airspaces in the Middle
Enst, which is expected to add to
the fying times,” the airline said,

Experis said the financial ioll
is being tallicd. “The weekly
impact to Indian and interna-
tivnal airtines flying to and from
Indin stands a1 an extremely
comservative estimate of 2875
crore.” said Mark D Martin, chiel
executive of sviation consult
ancy Martin Consulting.
" Chances of improvement in
the airspace closures for at least
one week ane less.”
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{ WEST ASIA CRISIS | ABU DHABI TO DELHI

‘Finally feel safe’: First
evacuation ﬂlght lands

Aaditya Khatwani and
Jasjeev Singh Gandhiok

htrepartersghindistaarine: o

MNEW DELHI: One of the first evac-
uation Mights from the conflice-
Tt West Asla binded n Delhi on
Monday, bringing aver 300 Indl-
ans o safery.

Edhaad Abrlines Might EY 216
from Abu Dhabi in the United
Arab Emirates, landed ar Termi-
nal 3 of the Indira Gandhi Inter-
national Afrport {IGIA) ar
#30pm on Monday. It was one of
the four evacuaten fights
arranged by Etihad o [ndia, with
the other three landing in Mum-
bal (at 7:40pm). Bengaluru
(9.45pm} and Kochl (10:20pm).
Several flights by ather airlines
are also planned for the coming
days.

At Defhi's T-3, family and
friends were overjoyed tosee the
passengers exdt through the alr-
ot gates — with an abundance
of tears, fiowers, and grins.

Vinod Sharma (55) said his
som had been stuck in Abu Dhabi
since Saturday when he stopped
thereduringa kayover from Man-
chester, UK “We were extremedy
seared as be had wld us that he
ool hear and see missiles being
Intercepted above his hotel. We
were tracking his flight the entire
time and could only be refieved
when it entered Indtan airspace”
he said.

As she hugged her daughter,
Danishta Perween {50 sald the
26-year-old Is an Edhaad Crew
member. bist ws still unable o
refurm. “She was scheduled o
come on 28 February bt could
nat. She sald she could see the
alrport walls shake due to the
missiles. It is also her birthday
oamarTow 50 | am happy she has
returned and we can celebrae it
ogether.”

The passengers sald they
could not be more relseved.

Shashi Parma (52) wiped her
rears as she sald, | am beyond
relieved to be in Defhl with my
children, and feel safe now for
the first time in pwo days.”

Hahul Kumar (42) sald the
experience had been extremely
raumatising for him and his
family. “We saw intercepting
missiles in the sky multiple
tmes. We could also feel debris
from the same falling on our
hotel”

Aba Dhabi Internasonal Alr-
portwas among sites damaged in
the barrage of drones and mis-
slbes sent by Iran this weekend in
retaliation to sirikes by US and
lsraed. The incident resubted in
ane death and several injuries. As
o result of escalaing tensions iy
‘West Asia, flight operations at
1G1A were impacted for a third
consecutive day on Monday, At
least 57 International flights were

Tears, oy, and flowers as an evacuation flight from Abu Dhabl in the United Arab Emirates landed

at Delhi's Indira Gandhi Internatbonal alrport on Monday.

Two MBBS students
from Nuh stranded in
Iran, families ‘tense’

cancelled, and over 200 flights.
both domestic and imtermatiosal.
delayed amid airspace restric-
tiomes o the reghon.

Siill, the situation has shighily
Imiproved since Sunday, when at
least 104 flights were cancelled
and over 400 defayed.

ArlGIA, crowds were still visi-
bie at alrline ticketing aress, as
passengers mmied 1o reschedule
cancelled flights ar waited for
clarity from airline representa-
tives. Others were booking hotels
ffor & now-exsended stay in Delhl

An airport official sald empo-
rary visas had been issued to
s0Mme international passengers o
allow them to exix the terminal.
Expressing hope that operations
were stahilising, the officlal said
more flights were able to fiy 1o
Europe and beyond on Monday
a5 compared to Sunday,

“This has led 1o somes iImprove-
ment on the ground. Adriines are
also informing passengers n
advance, s theyare not arriving
at the airport.” the officlal said,
confirming that among the 87
cancellatons, there were 37
departures and 50 arrvals.

Data from Might-tracking
website FlightRadar24 also
showed that ull 4pm on Monday
over 200 flights had been
delayed, which included nearly
175 departures. The average
deday time stood at 12 mimstes, &5
compared to around 25 mimes
o Sunday.

“Due to the ongodng political

i the Maddle-east.
wessthoumid [nternational flghts
may face delays or schedule
adjustments.” Delhi alrpart sald
ina poston X

Mihika Shah

minika chah & hindustant imes com

NUH: Two MBES studenis from
Haryana's Nuh are stranded in
Iran's Arak clty amid escalat-
Ing tenslons in West Asia fol-
lowing an attack on the coun-
try by the US and [srael, their
families have claimed.

Ziya Ur Rehman (25) from
Ral Purl and Fahed Khan (22)
from Bisru villages travelled to
Iran in 2023 to pursue an
MBBS at Arak University. With
tensions rising, thelr parents
and relatives say they are anx-
lous, though both smdents
have indicated that the situa-
tion in Arak remains stable for
.

Shamsuddin (57). Rehman's
father, a government teacher,
sald hit remiains in regular con-
tact with his son. *1 spoke to
him on Monday afrernocn. We
are connecting with him once
every day 1o take an update of
the simation there. Though he
told us that the situation in
Arak s comparatively berter,
we are a limde tensed.” he sald.

Quoting his son, Shamsud-
din said several students from
Jammu and Kashmir, Hima-
chal Pradesh, Uttar Pradesh
and Telangana are studying

SANEEY VERMA HT PHOTD

with him. "My son and others
are in continuous touch with
the university authorities. He
also informed that the Indian
emhbassy officials are in touch
with the university officials
and have collected detalls of all
the students studying there,”
he sald. He added that his son
i5 In his sixth semester with
IErM eXams underway.

Tasleem Khan (39), Fahed's
uncle, said they last spoke w
him on Monday after a gap of
rwi b three days.

“We are unable to fre-
quently contact him, as calls
are not going through. How-
ever, he clarifled thar the cur-
rent situation in Arak is nor-
mial. The universiry officials ame
providing all the suppoa to the
forelgn studentss Including
those from India.” he zaid,
appezling to the central gov-
ernment to ensure their well-
beaing.

Nuh districe commissioner
Akhil Pilan| said the adminis-
tration s i wuch with the
families. “We are in touch with
the family members and we are
monitering the situation
closely. We will take necessary
actions as per the policles
whenever required on direc-
dons of the central govern-
ment.” he sald.
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Limited relief flights begin amid curbs

Air India said it has
started its flights to
US, UK, Canada and
Europe. IndiGo to fly

"ﬁ‘- Flights schedule

* ETIHAD AIRWAYS: Relief flights upmt.mg.{
- from Abu Dhabi to Delhi, Mumbai, Kochi '

.and Bengaluru on March 2

out of Jeddah today £% | EMIRATES: Services operating between
Dubai and five Indian cities—Delhi, Chennai,
Neha LM Tripathi Bengatury, Mumbai and Hyderabad—on

March 2-3
INDIGO: Ten speaal relief flights
operating from Jeddah to H d,
Mumbai, Dethi and Ahmedahad on
March3

AKASA AIR: Flights to Abu Dhabi,
Duha,.lm:ﬂih Kuwait and Riyadh

g besrsi® b nifisst anbinmes codm

NEW DELHI: Flights from some
ey Wiest Asian alrports resuimed
cautiously an Monday, as Etihad
and Emirates began moving
stranded passengess out of Abu
Dhabl and Dubal on a clutch of
Hmited routes, and more de|
tures are likely on Tuesday with
Air India Express planning to
restart jts Muscat o thons as
well as IndiGo scheduling fights
out of Jeddah.
Mearwiiile, Air India said it had
started its scheduled Rights to the

AIR INDIA EXPRESS: Muscat operations
resuming; services to Bahrain, Kuwait,
(atar and Saudi Arahia suspended
Hill March 3

AIR INDIA: Flights to West Asia

Mlng

Passengers from Abu suspended till March 3
m"ﬂ“;ﬁﬁ“;ﬁﬂfﬁ?;ﬁ: Dhabiin Erthad EY216arthe 1GI  Scheduled flights to the US, Canada,
corridor essentially 1from Airport in New Delhi on Monday.rn - Europe and the UK has started
the global map after [srael and the
US struck Iran on Saturday. Indian citles — Delhi, Mumbal, nation with UAE authoritiesand  been closed due to the mayhem, Shashl Parmar {52), who was
Sincethen, the West Asiacrisis  Bengaluruand Kochl subject to strict operational and  and its operations have only been  refurning with her son and daugh-
has held global aviation Emirates was scheduled to  safety approvals” the Abu Dhabi  curmiled. ter-in-taw, said she was overjoyed

with hundreds of thousands fliers
still stranded in foreign countries
and most major aviathon hubs

shut for comimerdal opera-
tions. Thousands of passengers
were caught on Indian shores,
with 357 international flights can-
celled on Manday alane, acoording
o the aviation ministry, after 350
on Sundav and 410 on Saturday.
Overall, Indian airlines have can-
celled L117 international flights
since February 28,

Sdll, major airlines began to
sketch out routes for thedr aireraft,
while larpely avoiding West Asia.
Iran and Israel’s airspace remains
entirely shut, while Saudi Arabia
and Mirscat al opened for
alrlines to use their Flight Infor-
mEtion (FIR).

At lest 15 Erihad flights took off
from Abu Dhabi’s busy Zayed
International Airport on Monday
to help fly out pers, and at
least four of those jets landed in

aperate a full bank of overnight
services between Dubal and five
major Indian cities ate on

and early on Toesday, said people
aware of the matter. Emirates
flight EK 568 was scheduled to
arrive in Bengaluni from Dubal
International Afrport ar 240am,
with the return flight, EK 569, set
fior departure at4:30am. Travel an
the flight was open only to UAE
nationals and residence permit
holders.

Emirates will begin operatinga
linited number of flights starting
later on Monday, prioritising cus-
tomers with earlier bookings,
according to a statement by the
carrier. Budget carrier FlyDubai
sald it would operate four flights
departing the city and another five
arriving planes on Manday.

While scheduled flights remain
cancelled for now, Etihad will con-
duct some repositioning. cargo
and repatriation flights "in coordi-

aliriine said in a statement.

Inastatement on Monday, the
Tam Group-owned Air India
Express said it would resume
operations to and from Muscat
starting Tuesday, with schedubed
services to Delhi, Kochi, Kozhik-
ode, Mangaluru, Mumbal, and
Tiruchirappalll. Its Bahrain,
Kuwait, Qatar, Saudi Arabia. and
UAE oy ns will remain sus-
pended until at least Tuesday. the
airline added.

Alr India’s West Asian opera-
tions are also closed on Tuesday.

The civil aviation minkstry said
private carrier IndiGo will
10 special relief fights from Jed-
dah in Saud{ Arabia to Hyderabad,
Mumbai, Delhi. and Ahmedabad
on Tuesday.

IndiGo ks with the
Consalate General of India at Jed-
dah for passenger Bollitation,” the
ministry said in a statement. To be
sure, the Jeddah airport has not

Alr India, in a statement on
Maonday evening, said it has com-
menced scheduled operations to
all its destinations In the US,
Canada, Evrope and the UK. Ear-
lier in the day, flights o Birming-
ham, Copenhagen and Zurich
WETe not operational.

A June 2025 report by the Inter-
national Alr Transport Associa-
tion found that the Middle East
accounts for 39.2% of all India's
Intemational traffic —
145 million wavellers in 2024,
mare than any other region.

The government said that it had
asked all airlines o malntain
transparent comimunication with

gers and enstire
to regulatory requirements con-
ceming refunds, rescheduling, and
assistance.

Relief swiept h the arriv-
als terminal atthe Delhi airport as
Etihad EYZI6 landed from Abu
Dhabi at 83%pm on Monday.

v he hack home after two amdous
days. “We had no kdea what would
appen o s, and were worried
wie wotld be stuck there for very
long, 1am beyond relieved w be in
Delhi with my children, and feel
safie now for the first time in two
days,” she said.

Union minister Pralhad Joshi
said the Centre is prepared to
hiring back Indians stuck in the
Gulf region and is in contact with
Indian missions to ensure their
safety. “Wherever Indlans are,
their safety remains our firsc.

Globally, however, air travel
remained choked. Qatar Alrways
said flights toand from Doba wers
suspended due to the casure of
Qatan airspace. Those stuck in the
UAE are still looking to leave,
whether on boats to Mumbal or by
land to Orsan.

(With imputs from Aaditya
Ehatwani)
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Flights to West Asia cancelled
for second day from Tiruchi

Flight services to West Asian destinations from
the Tiruchi International Airport remained
suspended for the second day on Sunday after
tensions flared in West Asia following the military
action against Iran by Israel and the U.S.
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IndiGo to fly 10 relief
flights from Saudi for
stranded passengers

Jagriti Chandra

NEW DELHI

Amid continued flight dis-
ruptions to the Gulf region,
IndiGo will operate 10 spe-
cial relief flights from Jed-
dah, Saudi Arabia, to India
on Tuesday to facilitate the
return of stranded passen-
gers, according to the Mi-
nistry of Civil Aviation. Air
India Express will also res-
ume services to Muscat,
Oman, operating six flights
from various Indian cities.
The United Arab Emi-
rates’ civil aviation regula-
tor also announced “ex-
ceptional flights” from
Monday evening, prompt-
ing Dubai and Abu Dhabi-
based airlines to restart a li-
mited number of flights.
“Special arrangements
are being made to facilitate
the movement of stranded
passengers. Airlines are de-
ploying additional capacity
where required and coor-
dinating closely with fo-
reign aviation authorities
and Indian  missions
abroad to ensure safe and
orderly passenger move-
ment,” the Ministry said af-
ter a review meeting
chaired by Civil Aviation
Minister Rammohan Nai-
du. Air India Express will
resume flights to and from

Air India Express will resurme
Muscat flights on Tuesday. AFp

Muscat starting Tuesday,
with scheduled services to
Delhi, Kochi, Kozhikode,
Mangaluru, Mumbai and
Tiruchirappalli. However,
its operations to Bahrain,
Kuwait, Qatar, Saudi Ara-
bia and the UAE will re-
main suspended until 11:59
p.m. IST today.

Indian airlines can-
celled 357 flights to the
Gulf region on Monday, fol-
lowing 350 cancellations
on Sunday. Foreign car-
riers operating between In-
dia and the Gulf were also
expected to conduct limit-
ed services.

Air India said it was ex-
tending the suspension of
its West Asia services till
Tuesday midnight, but it
resumed most of its Euro-
pean operations and all
flights to the United States
and Canada from Monday.
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* WAR IN THE MIDDLE EAST

Sigh of relief as many return home from Abu Dhabi

Devansh Mittal
New Delhi, March 2

SHIVSHARMA (26), abusiness
analyst in Manchester, was at
the aerobridge, waiting in
gueue to board his connecting
flight from Abu Dhabi's Zayed
International Airport (AUH) to
Delhi's IGI Airport on Saturday
when suddenly, sirens started
going off at the airport.

“For a second no one knew
what was going on. Then, all of
us, in the nearby vicinity, got a
message that there is a missile
alert and we should head for
shelter,” he said.

News had reached him only
around half-an-hour back that
the United States and Israel had
struck Iran, escalating tensions
in the region. By then, he was
already at the airport.

But hewas not worried as he
was heading home, far from the

conflict areas. However, his
happiness was short-lived.

Assirens at the airport kept
ringing, everyone ran back in-
side the airport from the aero-
bridge, and there was panic in
the air, he recalled.

Soon, Sharma got the news
he was dreading: the airspace
had been closed and no flights
were allowed to take off.

The USandIsraeli forceshad
launched an aerial attack on
Iran. Iran retaliated by hitting
back at US bases in the region
and other Gulf countries. The
conflict led to closure of several
airports across the region, in-
cluding Dubai and Abu Dhabi.

“After some time, we were
takentoahotel by the UAE gov-
ernment. I didn't see any ex-
plosions, but many heard the
sound,” Sharma recalled.

He was among the couple
hundred passengers who

Shiv Sharma (left) and others upon their arrival at IGI Airport on Monday. DevANSH MITTAL & AMIT MEHRA

reached IGIA on Monday,
aboard an Etihad flight that
was one of 15 select flights
allowed to take off from the
AUH during a special three-
hour window.

After exiting the Delhi air-
port, Sharma heaved a sigh of
relief and hugged his father,

Vinod Sharma, who had come
from Jaipur to pick himup.
Manan Ahuja (23) was on
vacation with four other family
members in Abu Dhabi when
the airspace was shut down.
They had a luxurious five-
day stay in Dubai. The family
had planned to spend another

four days vacationing in Abu
Dhabi. When news of the war
reached the East Delhi family,
they were initially worried.

"But eventually, we calmed
down as we saw there was no-
thing to worry about. More
worried than us was our family
backin India,” he said.

Harpinder Sindhu's (53)
flight from Canada had a
layoverin Abu Dhabi, whenthe
airspace closed down.

"We were taken to a hotel,"
she said, adding that she saw
some missiles streaks across
the sky and heard some ex-
plosions from far away, but felt
safe due to the calm behaviour
of the authorities. "They
booked buses, taxis and hotels
for all of us for free," she said.

Another passenger from
Abu Dhabi, Karan (25) said, "T
saw some fighterjetsin the dis-
tance yesterday... but by the
time we left today, things had
become calm, and people were
going outside.”

The Delhi airport on Mon-
day saw 87 flight cancellations.
Delhi airport operator DIAL
said there are delays or sched-
ule changes for some West-
bound international flights.
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IndiGo plans 4 relief flights
from Jeddah, Al Expressto

resume flights to Muscat

Sukalp Sharma
New Delhi, March2

WITH A large number of flyers
stranded in West Asia amid the
ongoing conflict in parts of the
region, IndiGo plansto operate
four relief flights on Tuesday
from Jeddah in Saudi Arabiato
India, the airline said late Mon-
day. Earlier, the Ministry of
Civil Aviation (MoCA) had said
that IndiGowas planning to op-
erate 10 relief flights from Jed-
dah, subject to approvals and
airspace conditions.

“As part of our efforts to pro-
gressively normalize our oper-
ations between Saudi Arabia
and India, we will be operating
four dedicated flights from Jed-
dah tomorrow, 3rd March 2026,
to Mumbai, Hyderabad, Ahme-
dabad. These flights are being
arranged to cater [o customers
who were already booked on
our flights and have been un-
abletotravel duetothe prevail-
ing circumstances,” IndiGo
said in a travel advisory.

Meanwhile, Tata group car-
rier Air India Express an-

nounced that it will resume
scheduled flight operations to
and from Muscat in Oman from
Tuesday, even as it extended
the cancellation of flights to its
other West Asian destinations
for another day as airspace re-
strictions in the region remain
in place.

Other Indian carriers’ flights
to and from West Asian cities
also stand cancelled for the
time being; 357 flights were
cancelled on Monday.

While most countries’ air-
spaces are closed, Oman’s is
open, while Saudi Arabia's is
partially open.

These airspaces are being
used by Air India for many ofits
European and North American
flights, which the carrier said
have resumed to all its destina-
tions in the two continents
through alternate routings. Air
India had cancelled 50 flights
to and from Europe and North
America on Sunday, and sixon
Monday. IndiGo's operationsto
Europe remain suspended, as
per information available on
the airline’s website.
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Contflict hits overseas travel; inbound operators brace for impact

ﬂmnik@ﬁwaﬂ"i}nt.mm
MEW DELHI

ising geopolitical ten-
R sions in Iran and across
the Middle East have
triggered airspace shutdowns,
fight reronting, and schedule
changes, disrupting outhound
travel from India. While com-
mercial aviation hasn't come
to a complete halt, airlines
have adjusted fight paths and
frequencies, creating uncer-
tainty for travellers connect-
ing via Middle Eastern hubs,
The impact has been imme-
diate. A father and daughter
from Gurugram, aged 65 and
35, were scheduled to fly to
Egypt on Saturday night for a

long-planned holiday. Hours
betore departure, escalating
tensions in West Asia led to
airspace closures along key
transit routes. The two
decided to postpone their trip
by at least three months.
Travel agents say they are now
fielding many similar calls
from Indian travellers reas-
sessing their international
plans. Meanwhile, a 20-mem-
ber government team sched-
uled to travel from Delhi to
Europe has been put on hold
as flight disruptions intensify.

The Middle East accounts
for 41% of all international
flights [rom India as of 2023
according to areport by indus-
try body IATA. Dubai alone
handles 5% of India’s total

international departures,
according to the same report.,
titled *Value of Air Transport
to India’.

Radhika Khanijo, founder of

Delhi-based luxury travel
company Welgrow Travels,
said, "All our outhound pas-
sengers travelling to Enrope
were flving via the Middle East
on Emirates, Etihad or Qatar
Airways. For the next three to
four days, we have askedall cli-
ents not to continue with any
plan to travel. My business is
largely outhound, so the
impact will be significant.”
EKhanijo said airlines will
have to offer free cancella-
tions, similar to the covid
period, and are already arrang-
ing hotel stays for stranded

Airlines wall have to offer free cancellations and are already
arranging hotel stays for stranded passengers. HT

PASSENZETS.
Inbound travel is also start-
ing to feel the strain, particu-

larly because a large share of

traffic into India transits

through Middle Eastern huhs,
More than 3.1 million passen-
rers traveled between India
and UAE in the September
quarter of 2023, Thisaverages

out to35,000 daily travellers.

Rajeev Kohli, joint manag-
ing director of Gurugram-
based mbound travel company
Creative Travel,

he said. Dipak Deva, managing
director of inbound travel
agency TCL said while disrup-
tions are evident, demand may

not disappear

said,"We have TRAVEL entirely. “Indiacan
already received a TROUBLE gain as most holi-
few cancellations, day makers to the
not because the AIRLINES have Gulf will look at

people don’t want
to come, but sim-
ply because they
physically cannot.
But we are hopeful
asthe week has just
started and ten-
sions could ease
up.”

Closure of air-

adjusted flizht paths
and frequencies,
creating uncertainty
for travellers

THE Middle East
accounts for 413 of
all international

fili from India as
oF203

ather places and
India could be a
very good option
for travellers,” he
said.

At the same
time, travel post-
ponements  to
India have begun
to rise and could

space in critical hubs such as
the UAE and Catar has choked
incoming and outgoing traffic,

increase overthe coming days.
“March and April are usually
strong months because of the

Easter holidays, but this will
lead to some short term
changesin plan. The next two
months would bea little diffi-
cult for the entire travel indus-
try and will depend on how
long this continues,” he said.

Operatorssaid connectivity
through Middle Eastern hubs
remainsthe biggest challenge.
The biggest shock from a tour-
ism standpoint was the attack
on Dubai. Around 3,400
flightsin the region have been
cancelled, including over 400
i day to India, leaving about
300 passengers per flight
stranded, so airlines’ first pri-
oritywill beto get them out of
the region.

For an extended version of
the story, go to livemint.com
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IndiGo to operate
10 relief flights
from Jeddah to

four Indian cities

NARESH BISWANI

NEW DELHI: IndiGo will
operate 10 special relief lights
from Jeddah to India on
March 3 to bring back passen-
gers stranded amid disrup-
Hons caused by the Middle
East crisis, according to offi-
cial sources.

The flights will connect
Jeddah with Hyderabad,
Mumbai, Delhi, and Ahmed-
abad. The civil aviation minis-
try said it is closely watching
the evalving airspace situa-
tion and its Continued on P4

IndiGo

impact on international opera-
tons. “IndiGo has planned 10 spe-
cial rellef operations from Jeddah to
India on 3 March, 20286, subject to
required approvals and prevailing air-
space conditions,” the ministry said,
adding that the airline i coondinating
with the Indian Consulate in Jeddah
10 assist passengers. Adrspace closures
followed attacks on Iran by the United
States and Israel beginning February
28, leading to widespread cancellations
across the region. Jeddah is a key tran-
sit city tn Saudi Arabia,

The ministry said Indian airlines
are adjis schedules, resum
img—ﬁau}“;ﬁ?n'lcrs through aJ!elrrEalt
rottes, and repositioning atreraft and
erew:. The situation was reviewed al
a meeting chaired by Civil Aviation
Minister K Rammohan Maidu on
Monday. Airlines have been asked to
keep passengers informed and follow
rules on refunds, rescheduiling, and
assistance.

L ]
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Middle East turmoil: Indian airlines

cancel 357 intLfl

ights on Mon

NEW DELHI/ MUMBAL:
Indian airlines cancelled 357
international ﬂighls on Maon-
day as the operational disrup-
tions caused !:l]r the Middle
East conflict continued for
the third day. Over 300 flights,
including arrivals and -
tures, were cancelled at the
country’s four main airpaorts
- Delhi, Mumbai, Bengaluru
and Chennai -- on Murldn'_,r,
officials told news agency.
Many airspaces in the
Middle East region remained
closed amid the escalating

conflict involving the US,
Israel, and Iran.

“The situation in the Mid-
dle East region continues to
be closely monitored to facili-
tate relief for passengers. Due
to the ongoing situation, 357
flights planned for aperation
mﬁa}r were cancelled, the civil
avialion minisiry said in a post
on X on Monday:

In three days starting from
February 28, Indian carriers
cancelled 1,117 international
{lights to various destinations
due to the conflict. WPOST
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Airlines announce special relief flights
from West Asia to major Indian cities

S LALITHA @ e Dol

IM a major reliel for Indians
who need to travel betwesn
West Asin and India, Alr India
Expresson Monday announced
resumption of operations
from Tuesday to six major

Indipn elties. The Civil -
Aviation Ministry an- 8
nounerd thot 10 speclal

relief flights willbeap- (AP
erated by IndiGo from W
Jeddah to Indinon Tues: S

day to facilitate the re

(111§ |'|r 5|rn|1.|'|ﬁ! PRSSENEErS

It said that 357 i ghts woere can:
el lodd 1o and from Ind s o West
Asin on Monday,

Meanwhile, Dubal [nterns
tional Alrport announeed poe
tial resum ption of operations
on Monday with Emirates

alone permitted to operate,
while Indinn alrines have been
asked 1o specily thelr slots, said
A JOUrce

In an official statement, Alr
India Express said it will
resume flight operations to and

from Muscat beginning

m.  March 3 with schediled
e serviess to Delhi, Kochi,
i i

Kozhikode, Mangalurn
Mumbal and Tiruch-
irappalli, “The Arst Air
India Express Dight
From Muscat will operate
to Tiruchirappalli, departing
at 1025 hrs local Ume.” said a
spolesperson. Flight opera-
tions o Bahrain, Kuwait, Ga-
tar Saudi Armabia and the UAE
remaln suspended el 1156 pm
ndia time on Tuesday, he said
[ndiGo will be operating 10

special reliel Nights from Jed-
doh on March 3 o bring back
stranded passenpers o India,
said the government

The ministry saild that 357
fMights ware cancelled on Man-
day due to the ongoing crisis in
West Asia, “The situation in
the West Aslan region contin-
ues to be closely monitored to
[ncilitnte rellef for passengers.
The ministry was dossly mani-
loring passenger grievances
through the Passengor Assist-
ance Control Room, and a total
of 55% grievances have been re-
celved, it sald in a relense.

Alr Indis said it has com-
menced operations to the US,
Canadn and Europe. “We used
the Egypdian route initiaThy buat
are now going via Saudi
Arabin," a souree said.

91CANCELLATIONS
AT DELHI AIRPORT

Delhi airport said that a total

of 91 flights were cancelled on
Monday on account of the
ongoing crisis in West Asla.

“A total of 52 arrivals and 39
departures wene cancelled till

9 pm,” sabd an airport sownce. A
top akline executive sald that
since Dubal International Ainport
had opened up partially on
Monday, Indian airl ines opeating
from there have been asked to
mschedule their slats,
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INDIA ANNOUNCES
RELIEF FLIGHTS

The Ministry of Civil Aviation
(MoCA) on Monday announced
that IndiGo plans 10 special
relief flights from Jeddah to India
on Tuesday, March 3, to help
stranded passengers, pending
approvals and airspace
conditions. The airline is
coordinating with the Indian
Consulate in Jeddah. Air India
Express will also resume flights
to and from Muscat on Tuesday.
The announcement followed a
high-level review chaired by Civil
Aviation Minister Rammohan
Naidu, attended by Civil Aviation
Secretary Samir Kumar Sinha
and senior officials. MoCA said it
is closely monitoring Middle East
airspace and its impact on
international operations. Indian
carriers have adjusted
schedules, resuming long-haul
flights via alternate routes that
avoid restricted airspace.
Aircraft and crew repositioning is
underway, and additional
capacity is being deployed to
facilitate passenger movement.
Foreign carriers are also
operating limited services.
Passengers are urged to check
official airline updates for flight
status, refunds, and assistance.
Over 300 international flights
were cancelled Monday due to
ongoing disruptions.
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IndiGo plans 10 special relief operations
from Jeddah to India amid Gulf crisis

PIONEER NEWS SERVICE
B New Delhi

The Ministry of Civil Aviation
[MoCA) on Monday said that
IndiGo has planned 10
special relief operations
from |eddah to India on
Tuesday, ( March 3 ) to facil-
itate the return of stranded
passengers, subject to
required approvals and pre-
vailing airspace conditions.
IndiGo is coordinating with
the Consulate General of
India at Jeddah for passen-
ger facilitation. Besides, Air
India Express will restart
flights to and from Muscat
on Tuesday.

This comes after a high-
level review meeting chaired
by Union Civil Aviation
Minister Rammohan Naidu.
The meeting was attended
by Civil Aviation Secretary
Samir Kumar Sinha and
other senior officials.

The ministry said after
the meeting that it is closely
monitoring the evolving air-
space situation in parts of
the Middle East and its
impact on international
flight operations.

“Indian carriers have
undertaken calibrated
adjustments to their sched-
ules, with long-haul and
ultra long-haul operations
being progressively resumed
through alternative routings
that avoid restricted air-
space. Aircraft and crew
repositioning measures are
underway o restore opera-
tional stability at the earliest.
Special arrangements are
being made to facilitate the

movement of stranded pas-
sengers. Airlines are deploy-
ing additional capacity
where required and coordi-
nating closely with foreign
aviation authorities and
Indian missions abroad to
ensure safe and orderly pas-
senger movement," the
Ministry said in its latest
update on Middle East air-
space situation.

According to the Ministry,
foreign carriers operating
between India and the Gulf
region are also undertaking
limited operations, subject
to operational and airspace
considerations.

“Passenger safety remains
paramount. All airlines have
been advised to maintain
transparent communication
with passengers and ensure
adherence to regulatory
requirements concerning
refunds, rescheduling, and
passenger assistance.

Passengers are advised to
check the latest flight status
directly with their respective
airlines before proceeding to
the airport and to rely only
on official sources for
updares,” it added. More

than 300 international

flights including arrivals
and departures have been
cancelled on Monday as the
operational disruptions
caused by the Middle East
conflict continued for the
third day.

On Monday, IndiGo can-
celled more than 163 flights
while Air India Group — Air
India and Air India Express -
-cancelled over 110 services.
Spicejet cancelled at least 20
flights whereas Akasa Air
did not operate eight flights,
according to officials and
information gathered from
websites and X. Together,
Indian airlines cancelled
over 300 overseas flights.

Air India operated around
20 flights to North America
and Europe on Monday. The
flights took the longer route
of overflying Oman, Saudi
Arabia, and Egypt before
entering Europe.Meanwhile,
Mumbai and Delhi airports
saw 116 and 87 cancella-
tions, respectively, during
the day. The cancellations at
Bengaluru and Chennai air-
ports stood at 72 and 28
services, respectively.
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Delhi Court directs Akasa
Air to pay <1.08 crore to
travel agent

AlkasaAijr

A Delhi commercial court recently directed Akasa Air to
pay ¥1.08 crore to a travel agent for loss of profits after
cancelling a group booking of 640 airline seats made in
advance for the peak December-January festive season.
District Judge (Commercial) Lalit Kumar at Saket courts
held that the airline's cancellation of eight confirmed
group bookings, despite having received 25 per cent of
the total fare as advance, amounted to breach of
contract. “The loss claimed is loss of opportunity arising
from cancellation of a confirmed group inventory during
peak season. In commercial transactions, especially in
the travel industry, group bookings for festive periods
are made precisely to capitalize on predictable seasonal
demand,” the Court observed. In the February 23 order,
the Court directed payment of ¥1,08,80,000 towards
loss of profits though it rejected other claims of
damages for mental agony and interest.

The dispute arose from bookings made by ABS Tours &
Travels in April 2023 for 640 seats on Delhi-Goa and
Goa-Delhi routes for travel during the peak festive
period between December 23, 2023 and January 13,
2024.The travel agent had paid ¥4,82,640, which made
up 25 per cent of the fare, tl:mugh the airline’s portal
following which passenger name records (PNRs) were
generated. More than a month later, in May 2023, the
airline cancelled the bookings. The advance amount was
refunded nearly three months later, in August 2023.

In its defense, the airline argued that the bookings
were cancelled because group bookings of more than 70
seats required a 50 per cent advance payment, and the
travel agent had not met this condition.
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Shares of aviation firms,
tour operators dive

PRESS TRUST OF INDIA
W New Delhi

Shares of airline companies,
tour and travel related ser-
vices providers tumbled on
Monday morning trade amid
escalating tensions in the
Middle East. The stock of
InterGlobe Aviation tanked
7.50 per cent, while Spice]et
declined by 7.27 per cent on
the BSE.

Shares of Yatra Online
tumbled 11.14 per cent, Easy
Trip Planners slumped 9.39
per cent, TBO TEK dived 8.19
per cent and Thomas Cook
dropped 5.40 per cent.

In the equity market, the
30-share BSE Sensex traded
1,027.60 points lower at
80,284.17. The 50-share NSE
Nifty tumbled 305.95 points
to 24,864.35. The conflict

between Israel, the US, and
Iran has resulted in multiple
airspace closures in the
Middle East, massively dis-
rupting flight operations.

The Indian Association of
Tour Operators (IATO) on
Sunday reported a notice-
able rise in booking cancella-
tions and rescheduling
requests, particularly for
sectors connecting India with
Europe via major Gulf hubs,
due to airspace restrictions
arising from the Middle
East crisis.

IATO President Ravi Gosain
said that travel agents across
the country are working
closely with airlines and
overseas partners to
minimise inconvenience to
passengers by facilitating
re-bookings, refunds, and
alternate routings.

3 MARCH 20Z6
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Mitkarisaysaircrash reportwritten
underinfluence ofalcohol organja

STATESMAN NEWS SERVICE
Muirntwi, 2 Mard)

it Panavair-Jod NCP MLA Aol
Mithar ridiculed the 22-page
Alremlt Avcldent Iiviestigation
Hureau (AAIB) preliminan
repont iniothelate Ajit Pawir's
ar crash asa document writlen
wider the infuence ol nkoohiol
or gang (marfjusna).
Speakang o media persons
ey Momnckny, Mithenr sk “This
preliminary repon isextremedy
flawed, It claims that the
alrerat first hit & teee. It does
ot ke any sense. lLseems
like this report was written
alter consuming aleohol or
Loy
Mithkorl sald that a viral
video posted by the Lawe Aji
Yawars youngerson.Jal Paeaar
on his socinl maedia scoount,
which supposedly shows VSR

Vintures owner Kohit Singh
diwing ol o sheep in the pilols
st on an et in mid-light,
B avery serious matler”
“The video posted by Jai
Pawar |s a serlous matter
bocause it mises questions
about thesaloty of i possenpes,
Il Rohit Singh is a serious
ol Tender, be muest be irmested
immedtehy and VSR Vienbures
shoudd be tanned fromdoing
biminess Il the Directormle
General of Civil Aviation
DGCAMoes ot blrimmudiae
and strictaction agalnst VSR
Vintures, It will hive Lo [ace
ST Comsequences.” Ajit
Pawar-led NCP MLA Amaol
Mitkari said
Expressing his deeat slhction
with the nvestigation ini
the Jaury 25 airemsh which
killed the Tate Ajit Pawar,
Mitherrisald: "Reasons [or the

il crash like bad weather are
mol. peceplabie, The airemit
had suddemly disappeaned
[roam the radarand hence, the
possthility of somebody
tampering with the landing
pesar cannot be mubed out. Or
wis therearmy other mgredicnt
mibxed in withthe fuel*Which
cawsed the engine 1o shut
down while sl inthe dr?

since this is the en of
syl medin, we have come
Lo know that Sumit Kapoor
(the pilast whaflew Ajit Pawar)
went o Califormia to meet his
daughter The DGCA fira suid
that there wene 6 people in
the wirernlt and then @ sald
Lhat bodies of 5 people were
fotmd Thismeans that Sumat
K apwor wis notin Chat plane
SowasplotShambluvi Pachak
fving that alreraft? Mitkad
sald,
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West Asiaairspaceclosure
disrupts Kolkataflights

STATESMAN NEWS SERVICE
Kolkata, 1 March

Multiple flights to West Asia
were cancelled from Netaji
Subhas Chandra Bose
Intemational Airporton Sunday
after several Gulf countries
shut their airspace following
joint military strikes on Tehran
by Israeland the United States,
triggering widespread disruption
across international aviation
routes.
Airport sources said services
from Kolkata to Doha, Dubai,
Abu Dhabi and other West
Asiandestinations wereeither
cancelled or placed onindefinite

hold, leaving hundreds of

passengers stranded.

Among the affected Rights
werethoseoperated by Emirates
to Dubai, Qatar Airways to

Doha, Etihad Airways to Abu
Dhabi, and other carriers
operating to Saudi Arabia and
the Gulf region.

Passengers alleged that no
prior intimation was given
regarding the cancellations.
Many reached theairport only
tobeinformed thattheir flights
had been scrapped.

The abrupt announcements
triggered scenes of confusion
and anxiety at the departure
terminals, with long queues
forming at airline counters as
travellers sought clarification,
refunds or rebooking options.
A few heated exchanges were
alsoreported betweenstranded
passengers and ground staff.

The West Asia crisis has
disrupted flights on a wide
inthe UAE and affecting airports

in India.

Several Indian carriers
operating in the region have
announced temporary
suspensionofservices. IndiGo
stated that its operations to
and from parts of West Asia
had been suspended due to
airspace restrictions over Iran
and neighbouring countries.

SpiceJetsaidin astatement
that some ofits services could
be impacted owing to the
closure of Dubai airspace.

Meanwhile, Air India
announced that it had
temporarily halted its West
Asiaoperationsin view of the
prevailing security situation.
The airline said passenger
safety remained its “top priority”
and that updates would be
commutnicated as thesituation
evolved.
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Awatlon chaos hits thousands

SANJAY MANDAL AND
DEBRAJ MITRA AND
SAMARPITA BANERJEE

Calcutta: Tens of thousands
of passengers remained
stranded across the world as
large-scale fllght cancellatdons
continued on Sunday after the
S and Israel launched fresh
attacks on Iran and the coun-
try retallated, attacking sever-
al West Aslan countries.

Five international fiights
between Calcutta and various
West Aslan destinatlons were
cancelled between Sunday
night and Monday morning.

India’s minisiry of civil
aviation sald 350 flights by In-
dlan carriers were cancelled
on Sunday. Most cancellations
were in sectors such as Dubat,
Abu Dhabi, Doha and other
West Astan destinations.

Many alrlines, Including
Alr India, cancelled filghts be-
tweon [ndia and Europe and
the US.

Touir operators in Calcutta
said air fares between Europe
and Indla went through the

Passengers talk to aidline officials at the international
departure level of the Calcutta airport on Sunday.
Picture by Bshwarup Duttn

roof. Some passengers were
rebooking flights through
Southeast Asia.

“In view of alrspace re-
strictions arising from ge-
opolitical developments In
the Middle East, a total of 350
flights operated by Indlan
fdomestle carriers have been
cancelled on 01.03.2026," the
ministry of civil aviation said
in a staterment.

Calcutta alrport officials
sald fve flights, two of Emir-
ates, one each of Etihad, Alr
Arabla and Qatar Alrways,
were cancelled. “We are not
sure whether flights to West
Asia will operate on Monday,”
sald an official.

Emirates sald it has tem-
porarily suspended all opera-
Hons to and from Dubal until
1600hrs UAE time (4.20pm In-

dian Standard Time) on Mon-
day, March 2.

Etihad has also temporar-
1y suspended operations.

Reports sald one person
was killed and 11 others wero
Injured at alrports in Dubat
and Abu Dhabl.

Not only in West Asla,
but flights across the world
were cancelled. Air India an-
nounced a series of cancella-
Hons on Monday. They include
flights between Mumbal and
London; Delhi and Birming-
ham, Amsterdam, Zurich,
Milan, Copenhagen, Frank-
furt and Vienna; and between
Bengahmu and London.

“A passenger stranded at
London Heathrow wanted a
ticket to Mumbal on Virgin
Atlantic. The price of an econ-
omy-class one-way seat was 3
lakh, while the price of a busl-
ness-class seat was ¥ lakh. We
didn't procead,” satd Anil Pun.
Jabi, chairman of the Travel
Agents Federation of India
(TAFT), eastern reglon.

CONTINUED ON PAGE 7 P

Aviation chaos hits thousands of passengers

¢ FROM PAGE 5

A couple from Calcutta are
stranded in Milan as their Alr
India fiight to Delhi got can-
celled.

“They purchased return
tickets at a price of #70,000
each. We have arranged their
travel on a Mlilan-Bangkok
flight scheduled for March
4, which costs ¥1.03 lakh per
ticket. After arriving in Bang-
kok, they will nead to secure
an additional Mght to Calout-
ta,” stated Anjanl Dhanuka,
chairman of the Travel Agonts
Assoclation of Indla (TAAL
for the eastern region. “Nu-
merous clents are currently
stranded in Dubal and Abu
Dhabi."

At Calcutta alrport, sourc-
es sald three Emirates pas-
sengers turned up on Sunday
morning and around 151n the
afternoon. They were “not
aware” of the cancellatlons,

A woman In her 50s
was booked on a Saturday
night Emirates flight to Ku-
wait vin Dubal.

“My ticket was rescheduled
on Monday. But since Emir-
dtes suspended all flights o
Dubal until March 2, this one
will also be cancellad. | haven't
vet recelved the cancellation
message,” the Tollveungs res-
ident, who has been living and
working in Kuwait for two dec-
arles, salil on Sunday evening.

“1 want to get back, but I
am not sure how. I made an
unschedul ed viglt 1o sae an ail-
Ing family member, But | have
Important work lined up in
Euwalt,” said the woman, who
requested anonynity,

Many Indians living in
Kuwalt had flown out for the
long weekend. Wednesday and
Thursday were public holi-
days on account of National
Day and Liberation Day. Now,
they are stranded In different

Passengers wait ontside the Calcutia airport
on Sunday afternoon. Ficture by Bshwarup Dutta

parts of Indla and abroad.

A couple from Calcutta,
who also Hive in Kuwait, flow
t6 Dubal on Saturday morn-
Ing. But the connecting flight

to KEuwait was cancelled. The
Tollvgunge resident and the
couple are friends and neigh-
bours In Kuwait.

“They were first Kept at

Dubal atrport and taken some-
where else later on Saturday,
They lack spare clothes. They
cannot buy anything as all the
shops are shut. Online aggro-
gators are not working,” said
the Tollveunge restdent.

Bina Bagga, 32, a New York
resident who was in India on
vacatlon, was among those
enquiring about her flight at
Calcutta alrport.

“1 saw the news on televi-
slon, but T wasn't sure bacause
my tcket still showed the sta-
tus as ‘scheduled’,” she sald

“1 came to the airport to
confirm the status and only
then did 1 find out that my
filght had been cancelled.”

Bagga. who has beon living
in New York for over a decade
and works at a private firm,
sald the uncertalnty has put
her in a difficult posidon.

“1 have to join my office on
Monday. If [ get stranded here,
how will 1 report to work? My

vacation s over, and | have no
option but to Keep checking for
the next available flight. T am
looking for a hotel near the air-
port so [ can return whenever
flights resume,” she sald.

Allson Humphreys, 64, a
retired marketing profession-
al from Cornwall in south-
west England, was travelling
with her husband. She sald
they learnt about the cancella-
tlon through news roports,

*We had a connecting fllght
from Dubal to New York on
Monday morning. After seeing
the news about the war situa-
tlon, we realised that Middle
East (West Asla) fllghts were
being cancelled,” she sald.

They were scheduled to
regch New York on Monday,
dive to Plyvmotth and board a
train to Cornwall, which takes
about half an hour. *“We had to
cancel all our bookings as the
flights are uncertain,” Alison
sall.
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Air travel crippled
as almost 2,000
flight ops cancelled

Times News NeTwors

New Delhi: Alr travel re
mained severaly erippled in
Wisl Asla from the UAE
tolsrael — with around 1,600
Mlights cancelled by the re-
gion's aidines like Emir-
ates, Etthad and Qatar Air

ways till Sunday evening
across all global routes. In-
dian carriers lke IndiGo,
Air India and Akesa can-
eelled 250 Nights during the
day, acconding to the avia-
tion ministry.

has extended suspension
flights to.and from the LA
Saudi Arabia, lsrael and
tar until 11.56 pm on March
T

“Additionally, solect
Mights to Burope scheduled
on March 2 have been can-
celled, along with the sched-
ubed return legs of these
flights (AINT: Amritsar-
Birmingham: ADGL ALGE
Delhi to and from Zurich;
ANaT/ANER: Delhl to and
from Copenhagen and ALY
Birmingham-Delhi.”

InekiGo also an-
nounced  “suspen-
slon af select inter
national flights that
use West Asia air
space until March 2,
M. 1.58pm 1

For most airli
he first priorit
B rerall and crew
stivck at foreign air-
pota hack home
e Air India com-

Indian carriers fike indiGa, Alr india and pleted that sk for
Akieh cancelled 350 Mhghts during the day  its  wide-body  air

Most airlines have al
ready announced cancella-
tiona 11l Monday Resump
tion depends on  when
carriers desm flights to be
sufe in the war-zone,

Late Sunday, however
Al Indis  anBounced
"flights to North America
nnd Europe will opernie us-
ing alternative roules over
available aiispaces in West
Aski which 15 expectod (o
mdd to the flving times"™. Ina
statement, 1 addid,
“Flights to New York (JFK)
and Newark (Liberty Inter-
natiznal) will operate with
technical siops at Rome (Fi-
umicinge Alrport).”

With Palistan airspace
closed for Indisn carriers,
they can't fly Pakistan-Af-
ghanistan-C1S to the west
the route followed by Lufth-
ansa and olher western alr-
Lims,

Alr Indis  caneellad
around 135 International
flights to and from the West
an Sunday TheTatas-owned
carrier made it clear that it

eraft on Sunday and
I= looking at operating Eu
UK and North Ameri-
ca{U8, Canadawith fuelling
stops in Viemna or Home)
through theoceanic route in
Dmauon's south, Sandi Arnbin
end Egypt. Ditto on the wiy
hack,

Abu Dhabi has taken an
exceptional step by asking
its hotels o extend stays of
puests stuck due o Night
cancellations. “The cost of
theextended stay will be eov-
vrod by DOT" Hs depart
mentof culture and tourism
(DCT) sndd ina circular

Some stranded Indinns
are looking at driving from
the UAE to Muscat and then
flying home from there
However, the Indian embas
sy in Muscat jissued an advi-
sory on Sunday that “prior
visit/rourist visa (e-visa) is
requived to enter Oman

Indians holding valid vi-
53 or residence permit from
the US, UK, Canada, Japan,
or Schengen countries can
apply for an-arrival visa, It
further stated.
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Flyers vent it out on social media

Priyangi.Agarwal@timesofindia.com

New Delhi: Airspace closures over parts
of West Asia continued to disrupt flight
operations, leading to the cancellation of
104 flights to and from Delhi on Sunday.

Delhiairportwrote on X thatdue tothe
ongoing political developments in West
Asia, west-bound international flights
may face delays or scheduled adjust-
ments, “Passengers are strongly encoura-
ged to contact their respective airlines for
the latest flight information before hea-
ding to the airport,” it added.

Many passengers took to their social
media handles to say that they were
stranded at Delhi airport.

An airport official said: “At least 104
flights, including 62 departures and 42
arrivals, were cancelled until Sunday
evening. Most of them were cancelled
on Saturday, and passengers were inti-
mated in advance.”

Asmany airspaces remained closed,
several fights, including domestic

ones, were delaved. According to Fligh-
tRadar24, the live flight tracking websi-
te, over 300 flights, including around 250
arrivals, were delayed at Delhi airport.
The average delay time for arrivals was
nearly 25 minutes.

Apart from West Asia, flights to and
from Delhi were impacted on other rou-
tes such as London, Birmingham, Zu-
rich, Amsterdam, Milan, Vienna,
Frankfurt, Copenhagen, Chicago, New
York and Paris.

Harsh, a passenger whose Delhi-To-
ronto flight via Doha was cancelled on
Saturday, wrote on X, “Thaven't received
any rescheduled flight until now. Please
reschedule my flisht ASAPas | am stuck
here at the airport in Delhi.”

Gordon Dimmack, who was travel-
ling to England after arriving from Phu-
ket, wasamongthe passengersstranded
in Delhi for over 24 hours, In a series of
posts on X, Dimmack said the bombing
began shortly after they landed in Del-
hi, following which passengers were as-

ked to get off the aircraft after waiting
for nearly three hours. He described the
terminal as "chaotic”, He and his wife
eventually slept on bean bags that were
provided only after screamingatairline
staff, he said.

“After nearly 20 hours stuck
at this airport, all we had been given to
eat was one egg sandwich, two tiny bott-
les of water, and a bottle of foul-tasting
juice,” he said, adding that another
sandwich was later provided.

In another update posted on Sunday
evening, Dimmack said the situation was
gradually improving, with airline staff
beginningtoreroute passengersonalter-
native flichts, and he was returning to
Thailand. Another X user, in a series of
posts, claimed that his daughter and
son-in-law were stuck at Delhi airport
after their flight to Tel Aviv was diver-
ted to Delhi. “Their port of origin is
Jammu, They are gettingmixed respon-
sesfrom the staff for tickets to Jammu,”
theuser said.
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Passengers stranded at {:Ity' airport due to flight disruptions on Sundav

Flight cancellations disrupt
Umrah pilgrims’ travel plans

Mumbai: Flight cancellations to the Middle Eastern countri-
es, including Saudi Arabia, have disrupted journey plans of
many Umrah pilgrims in Ramzan.

“Ower 2,000 Umrah pilgrims had booked with us this Ram-
zan. While around 1,000 have already gone, another 1,000 are
vet to leave for Saudi Arabia. Flight cancellations due to the
US-Israel attacks on Iran have disrupted the plan and we fear
hugelossif thesituation continuesforlong,” said Khalid Khe-
rada of Al Khalid Tours. “Hotel bookings in Mecca and Medi-
na were done months ago; we do not know whether the money
will be refunded if flights do not resume soon.”

Imtiaz Motiwala, who along with three family members,
wasscheduled totravel to Medina from Mumbai via IndiGoon
Monday is upset. “Thave been performing Ramzan Umrah for
years, My twosons were scheduled tojoin usfrom Dubai. Now,
even their journey seems difficult,” he said. Azhar Ali Syved
and his four friends are booked on a Kuwait Airways flight for
Jeddah on March 4. “It is disappointing that our flight has be-
en cancelled,” he said. — Mohammed Wajihuddin
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Resume flights in
open airspaces:
DGCA to alrllnes

Jatin Kumar

Inians returning from Abu Dhabi
arrive at New Delhi airport | P 3

n a relief to people stuck in

West Asia, UAE's Emirates,
flydubai and Etihad started
operating from Monday a few
flights, including some to In-
dia. DGCA asked Indian ope-
rators to resume flights to air-
spaces that are open, such as
Oman and Saudi Arabia. P10
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Flight from Abu Dhabi brings in relief, tears

Khushi.Bhuta@timesafindia.com

New Delhi: What was meant to be a dre-
am honevmoon turned into days of anxi-
ety for 27-vear-olds Raghav and Varsha
Gupta after escalating regional tension
disrupted air travel in the Gulf, forcing
them to wait for a safe journey home.

The couple had left for Dubai and
Abu Dhabi on Feb 22, Within days, they
found themselves watching missile
interceptions light up the night sky
with plumes of smoke in the distance.
“They were at their hotel when they fi-
rst heard a missile overhead,” said Rag-
hav’s 60-year-old mother, Niranjana, spe-
aking outside Terminal 2 of 1Gl Airport
on Monday evening.

“Evervone was shaken. The hotel
asked guests to move to the lobby for
safety, arranged for food for the night,
and even provided shelter to those stra-
nded at the airport,” she said, recalling
that it wasatripthey had beeneagerly lo-
oking forward to.

By Monday morning, the airline had
arranged for school buses to ferry pas-
sengers to Abu Dhabi airport. When
Raghav finally stepped out of thearrival
gate in Delhi, clutching his six-mon-
th-old niece, the family broke into tears.
“The situation there is tense, but aut-
horities seem to have it under control,”
he said. The couple were among 310
passengers on board the Etihad flight
that made it to Delhi.

Twenty-five-year-old Neeraj Rani, a
Canada-based law student, was travel-
ling home last Friday with a brief layo-
ver in Abu Dhabi. Instead of a short sto-
pover, she found herself stranded at the
airport for two days after amissile strike
disrupted operations. With tears in her
eyes, she embraced her 52-year-old fat-
her, Devendra Kumar, upon landing. “Pe-
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Passengers from Abu Dhabl arrive at Indlra Gandhl International Airport on Monday
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ople there are scared,” she said. Kumar
admitted that the uncertainty had left
the family in Delhi terrified. The family
recalled being glued to the news and mo-
nitoring every update.

For some, the decision to come home
was immediale. Thirty-vear-old Sanja-
na, who lives in Abu Dhabi, travelled to
Delhi with her one-year-old baby after
tensions escalated. Describing the at-
mosphere as terrifying, she said it was
the calm demeanour of those around her
that offered reassurance. “Seeing my ne-
ighbours carry on normally made me fe-
el things were still under control,” she
said. Her husband has remained in Abu
Dhabi for work, and she plans to return
once the situation stabilises.

Passengers with layovers in Abu
Dhabi said they were shifted to nearby
hotels and provided meals and basic
amenities after flights were cancelled.
Several added that authorities sent regu-
lar push notifications during the attacks
and that missiles could be seen being in-
tercepted swiftly in the night sky.

Sixty-vear-old Nashattra Singh, who
lives in Germany, had been travelling
from Barcelonatoattend aweddinginIn-
dia, said, “Evervone thereis very scared,
but they were taking good care of us, so
we remained calm.” Similarly, Aashna
Khurana, a 25-year-old tech professional
from Delhi who was headed to Barcelona
for a meeting, described constantly hea-
ring missile sounds and seeing smoke.
“My friends and colleagues in Dubai and
Doha were in constant touch with me,
describingthe situation,” she added.

For the families gathered at the
airport, seeing their loved ones walk
through the arrival gate was not just
a homecoming but a reminder that ev-
en after days of fear and uncertainty,
they were finally safe.
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Flights from West Asia resume,
bring stranded Indians home

Indian Carriers To Start Se

Saurabh.Sinha
@timesofindia.com

New Delhi: In a relief to
lakhs of people stuck in West
Asia since Saturday, UAE's
Emirates, flydubai and Eti-
had from Monday started op-
erating a few special flights,
including some to India.

The Directorate General
of Civil Aviation (DGCA)too
asked Indian operators to
resume flights to airspaces
that are open like Oman and
Saudi Arabia, with the Air
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» Related reports, P16

rvices To Oman, Sa

Jatin Kumar

India Group and IndiGo
starting services from Tues-
day. There is a massive de-
mand for both regular flights
and charters from Indians
stranded in strife-torn West
Asia but operations hinge on
thesituation in the region.
IndiGo has planned 10 spe-
cial relief flights from Jed-
dah to India on Tuesday “to
facilitate the return of
stranded passengers, subject
to reguired approvals and
prevailing airspace condi-
tions,” a govt statement said.
From Tuesday, Air India
Express will resume sched-
uled flights between Muscat
and Delhi, Kochi, Kozhi-
kode, Mangaluru, Mumbai

and Tiruchirappalli. Air In-
diahasresumed US, Canada,
Europe and UK flights.
Emirates said it is “ace-
ommodating customers with
earlier bookings as a priori-
ty, and those who have been
rebooked to travel on these
limited flights will be con-
tacted directly by Emirates.”
Its Monday flights in-
cluded one each to Delhi,
Mumbai, Chennai, Bengalu-
ru and Hyderabad. Fifteen
passenger aircraft of Etihad
also took off, including one
each to Delhi, Mumbai, Ben-
galuru and Kochi, from Abu
Dhabi “within a three-hour
window™ as the airport re-
sumed partial operations.

“Special arrangements
are being made to facilitate
the movement of stranded
passengers. Airlines are de-
ploving additional capacity
where required and coordi-
nating closely with foreign
aviation authorities and Indi-
anmissions abroad to ensure
safe and orderly passenger
movement,” the aviation
ministry said in a statement.

Air India has contacted
Muscat authorities to oper-
ate charters (this sector is
served by ATExpressthathas
single aisles in its fleet) as
the group wants to deploy
wide body aircraft to get as
many people out as possible.
Alalsoplans to resume regu-

udi Arabia From Today

lar Jeddah flights from Tues-
day using its up to 342-seater
Boeing 777s. IndiGo is also
planning multiple flights as
itis also getting a large num-
ber of charter requests. Air
India has received a number
of requests to operate char-
ters to Muscat, mainly from
those stuck in the UAE,
“Muscat is served by Al
Expressand Aldoesnotoper-
ate there, Al wants to deploy
wide body aireraft as apart
from flying more people,
they have a longer range for
diversion in the region that
iscurrently contained by air-
space closures. A wide body
can have its diversion air-
port in Mumbai or Ahmeda-
bad. We are awaiting a word
from Muscat authorities,”
said a person in the know.
Gautam Sahni. a leading
Indian charter operator and
MD of Subha Aviation, said:
“We are getting an unprece-
dented number of groupchar-
ter requests from Dubai, Shar-
jah, Abu Dhabi. Ras Al Khai-
mah and other places for fly-
ing to multiple destinations
across India. We are looking at
windows when the UAE air-
space is open to operate these
flichts and file for permis-
sions accordingly. The indica-
tion we are getting is that that
may happen in aday or two,"”
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Over 700 flights cancelled,
Int’l airfares zoom in India

One-Way London-Mum On European Carriers Cost 2.9, Biz Class 9L

Subhro Niyogi, Tamaghna
Banerjee & Sunny Baski | Tnn

Kolkata/Hyderabad: One-
way economy class fare on a
direct flight from London to
Mumbai on European carri-
ers that bypass Gulf sectors
zoomed to about Rs 2.9 lakh
and business class inthe same
flight to a staggering Rs91akh
on Monday, thanks to the on-
going war involving Iran ver:
sus US and Israel that has en-
gulfed the entire Gulf region.
Usnally, one-way economy
fare between the two cities is
Rs 20,000 to Rs 40,000 while the
business class fare is Rs 1.2
lakh to Rs 2.5 lakh. Air India
and IndiGo also operated
some flights at record fares.
Airlines said the fare hike
was partly on account of long-
er routes they had to take to
bypass the Gulf sector, but
mainly onaccountof thedem-
and-supply gap, with over 700
flights cancelled daily on ac-
count of the hostilities. Th-
ough Etihad started evacua-
tion flights and Emirates said
it would follow suit on Tues-
day (over 20,000 Indians are
stranded in UAE), the carri-

iStock

Airlines said fare hike was partly on account of longer routes

ers cancelled scheduled flig-
hts on Monday and Tuesday.
Kolkata airport officials
said Gulf-based carriers an-
nounced the cancellation of
20 flights over two days.
Roma Subnani was
scheduled to travel to Dubai
on Sunday with four family
members to attend a fune-
tion. The trip was called off
after their flicht was can-
celled. “We were booked on
Emirates. We placed a re-
quest for a refund but have
been unable to contact the
customer care,” she said.
Travel agents who had cli-
ents booked totravel toeither
cities in the Gulf or onwards
to Europe or the US advised

them to defer their trips.
“Given the current fares,
it does not make sense to trav-
el to Europe unless one has
urgent business commit-
ments,” said Travel Agents
Federation of India chair-
man (East) Anil Punjabi.
“There is no clarity on when
the situation will improve,”
said travel agent Manav Soni.
Passengers flying out of
Hyderabad to cities such as
London and Frankfurt too
are facing steep fare hikes.
On Tuesday, one-way fare
from Hyderabad to London
ranged between Rs 65,000
and Rs 90,000, nearly double
the usual fare for this sector:
Fares to destinations in Ger-

many have jumped by 200%
to300%, travel agents said.

Similarly, long-haul
routes to the US have also
become more expensive,
Tickets for flights from Hyd-
erabad to New York via Eth-
iopia, were priced at around
Rs1.51akh on Tuesday.

Meanwhile, air connectiv-
ity between the UAE and Hyd-
erabad remained severely dis-
rupted. Hvderabad records an
average of 5,000 passengers
travelling daily between the
city and the UAE, its busiest
international hub. On Mon-
day alone, more than 50flights
were cancelled at Rajiv Gand-
hiInternational Airport.

“l have my flight from
Hyderabad to Dubai on
March 3. The status shows it
as cancelled. | tried calling
the airline multiple times,
but thelines were busy. Kind-
Iy reschedule my booking,”
posted Sharig Siddiquion X.

“Flights to North America
and Europe will operate per
schedule using alternative
routings over available airsp-
aces inthe West Asia, whichis
expected to add to flving ti-
me,” said an Al spokesperson.
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87 flights canceled
at IGl airport amid
West Asia crisis

TRIDUNE NPWS SERVICE

NEWDELIE, MARCH 2

A total of BY (hphis were
affected at the Indira Gandhi
International (G Afrport
on Monday due W0 arspice
elomires as the conflict inten-
gifles in the West Asia

Acvording to an official, a
total of 37 departures and 50
arrmvals had been cancelled at
the Palam Airport

On Bunday, the Delhi
airport recorded cancella-
tion of at least 100 interna-
tional flights.

Officials sakl passengers
should check their fight sta-
tus rrrilq.' n |1r||l;'|-r'||:|ng L {1]
airports.  “Passengers ane
advised to check thelr 1'|||.:I1|:
giatus with the pirlinez and
reriin i chose conrdingtion
with them for any assis-
{tanes The ;"rTIIIJ'\-".T_'r' of Civil
Aviation is in ¢lose coordina-
tion with the asirlines, airport
operators amnd other stake-
halders to proactively moni-
tor the situation and faeili-
tale necessary passenger
suppart,” said an official

The official zaid; "Senior
afficials hawve heen
deployed at major airports
to manage diversions, pas-
senger movemenl and
congestion 85 terminals
operate under sustained
pressure.”
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4Etihad evacuationflightsarriveinIndia; 4 Bihad evacuation lights arrive in.

IndiGotooperate 10 from Jeddahtoday

SHEKHAR SINGH

i e Vb CE I

NEW DL, MARCH 2

Etthad Alrways operated
evaciation fights from Abu
Dhabi to Indis on Monday,
with one ght each lending
in Dhelhd, Mumibai, Kochi and
Bengaluni,

Additionally, hmited light
opemtions  mesumed  from
Db, wath Erarates and Fly-
dubai too initiating a restrict-
ed nimber of servioes toclear
stranded  passengers  after

357 FLIGHTS CANCELLED

As many a5 357 inernational
flights werecancelled by Indian
ar cariers mosthy at four main
arparts —Dalhl Mumbal, Ben-
galuru and Chennal. The Amrit
sar imemational airport saw 12
flight cancelations

days of widespread disnap-
tion tngpered by volatile air-
space: eonditions in West Asin
following the Iman confhot.
IndsCo has planned 10 spe-

cial rebef flights from Jeddah
to India on March 3 to facili-
tate the retum of stranded
passenpers,  subject o
required approvals and pre-
vailing arspace conditions.
The phased resumption,
announoed by Duba Atrports,
applicd o select departures
from Dubsi International Adr-
portand Al Maktoum Interna-
tonal Arport, with the air-
lines prioritising possen@ers
holding eader bookings and

CONTINUED ON PAGE 8

FICIM PAGE |
opemting under tght safety

constramts,. The aidines
stressed  that  operations
remained  hmated  and

passengas midst not head to
the aarport without confirmesd
omeniinsntion. An Emimtes
spokoesperson sad only those
reboalked onthese fyghts would
be contacted directly, adding
that ol other servioes romismned
suepended until fartber nobiee.

Dbt Asrports confirmed
that only o small mimber of
fights had been cleared for
departure. sdvising travellers
towait for confirmation from
their respective alilines. The
move marks o cautious
meopering of one of the

world's busiest transit hubs,
oven a8 regional airspoce
remains unatable

Al the same time, Etthad
Alrways has deploved 16spe-
cial faghts from Abu Dhabi to
address mounting passenger
backlog, inchading four serv-
wees o Delhi, Mumbai, Kochi
and Bengahuri, which land-
od thisevering. These fights
are bemng operated exchasioe-
by for passengers affected by
recent cnoel ltions.

The bmaeder maation net-
work, however continues o
romain under severe strain
Air India Express soad it would
rediime  services  between
Muscit and India from Manch
3, with it= first fight scheduled

o Thruchirapplii at 10.25 ool
time. Opemtions o Bahrain,
Euwait, Qutar, Saudi Ambia
and the UAE will remain sus-
pended untal late onMarch 3
Stranded  Indian arcmaft,
mduding those of IndiGo,
hove begun refuming after
being held at Gulf nirports for
the past two doys mdicating
grodual meovery.  However,
cancellations  contiotie  to
motnt acroess Indion cties,
“Indian  cwmers howe
undertakoen cab brated adpast-
ments to their schedules,
with bong-haul and ultr-long.-
houl operations  being  pro-
gressively resamed throigh
altermative  routings  that
avod restricted alrspace



	AT-GUA-2 MAR.JPG
	BL DL 3FEB2026.JPG
	DH-BAN-2 MAR.jpg
	DJ-ND-3 MAR.JPG
	DJ-ND-3 MAR-A.JPG
	FPJ-MUM-2 MAR.JPG
	HT-ND-3 MAR.JPG
	HT-ND-3 MAR-A.JPG
	MINT DL 3FEB2026.JPG
	RS-ND-3 MAR.JPG
	TOI-HYD-2 MAR.JPG
	TOI-ND-3 MAR.JPG
	AT-GUA-2 MAR.jpg
	BL DL 3FEB2026.JPG
	BL DL 3FEB2026A.JPG
	BL DL 3FEB2026B.JPG
	BS DL 3FEB2026.jpg
	BS DL 3FEB2026A.JPG
	BS DL 3FEB2026B.JPG
	DB-ND-3 MAR.JPG
	DC-HYD-2 MAR.jpg
	DH-ND-3 MAR.JPG
	DH-ND-3 MAR-A.JPG
	DH-ND-3 MAR-B.JPG
	ET DL 2MAR2026.jpeg
	ET DL 3FEB2026A.JPG
	ET DL 3FEB2026B.JPG
	ET DL 3FEB2026C.JPG
	FE DL 3FEB2026.JPG
	FE DL 3FEB2026A.JPG
	FPJ-MUM-2 FEB.JPG
	FPJ-MUM-2 FEB-A.JPG
	FPJ-MUM-2 FEB-B.JPG
	HB-ND-3 MAR.JPG
	HT-MUM-2 MAR.JPG
	HT-ND-3 MAR.JPG
	HT-ND-3 MAR-A.JPG
	HU-CH-2 MAR.JPG
	HU-ND-3 MAR.jpg
	IE-ND-3 MAR.JPG
	IE-ND-3 MAR-A.JPG
	JS-ND-3 MAR.JPG
	JS-ND-3 MAR-A.JPG
	JS-ND-3 MAR-B.JPG
	MINT DL 3FEB2026.JPG
	MP DL 3FEB2026.jpg
	MP DL 3FEB2026A.JPG
	MS DL 3FEB2026.JPG
	NBT-ND-3 MAR.JPG
	NBT-ND-3 MAR-A.JPG
	NBT-ND-3 MAR-B.JPG
	PIO-ND-3 MA R.JPG
	PIO-ND-3 MAR.JPG
	PIO-ND-3 MAR-A.JPG
	PIO-ND-3 MAR-B.JPG
	PIO-ND-3 MAR-C.JPG
	RS-ND-3 MAR.JPG
	ST DL 3FEB2026.JPG
	ST-KOL-2 MAR.JPG
	TG-KOL-2 MAR.jpg
	TOI-AHM-2 FEB.JPG
	TOI-BAN-2 FEB.JPG
	TOI-MUM-2 FEB.JPG
	TOI-ND-3 MAR.JPG
	TOI-ND-3 MAR-A.JPG
	TOI-ND-3 MAR-B.JPG
	TOI-ND-3 MAR-C.JPG
	TRI DL 3FEB2026.JPG
	TRI DL 3FEB2026A.jpg

