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‘Communicate proactively on delays, cancellation’

FPJNews Service mentation of the and assist the pilots on the tions over the past two
MUMEA Advanced Weather apron/taxiway during low  months with airline com-
Ohservation Svstem visibility condiions ensur-  panies, airport operators,

The Ministry of Civil
Aviation  (MoCA)  has
instructed airlines com-
panies to proactively com-
municate potential delays
or cancellaions with pas-
sengers especially during
the winter season which
hinders operations follow-
ing foggy conditions.
Meanwhile, in coordina-
tion with AAL IMD has
also committed to work in
sync to expedite the imple-

(AWOS) at Delhi Airport
and other fog-affected air-
ports, ensuring accurate
and timely  weather
information for pilots and
air traffic controllers.
Delhi  Airport  has
installed LED screens at
prominent locations o pro-
vide real-time updates on
visibility conditions. Delhi
Airport has also scaled up
the number of “Follow-Me™
vehicles, which will guide

ing better coordination on

ground.

The Mumbai-Delhi
route was ranked the
waorlds eighth-most

busiest air route in 2024 by
International travel data
and analytics firm OAG
and hence special care is
being taken to ensure
smooth operations during
the winter.

MoCA has also con-
ducted a series of consulta-

the Directorate General of
Civil Aviation (DGCA)
Bureau of Civil Aviation
Security (BCAS) Alirports
Authority of India [AAL,
Indian Metearol ogical
Department  (IMD), and
Central Industrial Security
Force (CISF).

Airlines have committed
to ensure full staffing at
check-in counters during
peak hours to reduce pas-
Senger inconvenience.
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Dense fog disrupts
flights at Bagdogra

STATESMAN NEWS SERVICE
SILIGURI, 1 JANUARY

Bagdogra Airport faced tem-
porary disruptions today as
dense fog forced the diversion
of five flights—four Indigo
and one Spicefet—to alter-
native airports. The first flight
managed toland at Bagdogra
at 11.44 a.m. once visibility
improved.

Airport authorities con-
firmed that no passengers
faced inconvenience, thanks

to proactive capacity-building
measures by the Airports
Authority of India (AAI).
Despite the diversions, no
flights were cancelled, and
all diverted flights subse-
quently landed and departed
from Bagdogra without further
delays.

Officials lauded the effi-
ciency of contingency plans
and urged travellers to stay
updated on flight schedules
as winter fog continues to
affect the region.
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Govt wants airlines, airports
to optimise flyer comfort

Times News NETwork

New Delhi: Airlines should
not keep passengers seated
inside aircraft for more than
8 minutes in case of fog-rela-
ted delayed departures and
they must cancel flights dela-
ved by over three hours,

As peak winter fog sea-
son kicks in, the aviation mi-
nistry on Wednesday listed
out dos and don’ts for airli-
nes and airport operators to
minimise passenger incon-
venience. “Bureau of Civil
Aviation Security (BCAS)
circular for facilitating smo-
oth re-entry of passengersin
case of flight cancellations
was operationalised and
drills were organised by
CISF with stakeholders.
This would significantly re-
duce passenger inconveni-
ence and ensure a smoother
re-boarding process once
flights resume,” the Ram
Mohan Naidu-headed mini-
stry said in a statement.

Airlines have been “in-
structed” to proactively
communicate with passeng-
ers about potential delays
and cancellationsdue tovisi-
bility issues,

“For this, airlines and bo-
oking agents must ensure
that correct passenger con-
tact information is recorded
during ticket booking.” The
Met department (IMD) along
with Airports Authority of

As peak fog season kicks in,
the aviation ministry has listed
out dos and don'ts

India (AAI) is expediting
implementation of “advan-
ced weather observation sy-
stem” (AWOS) at IGIA and
other fog-affected airports.

This system will ensure
accurate and timely weather
information for pilots and air
traffic controllers to enhance
operational safety and effici-
ency. “TMD (is) committed to
ensure all Met equipment
function without disrup-
tion,” Met office said.

The DGCA said it is “in
close coordination with airli-
nes, has ensured deployment
of adequate number of CAT
IVCAT M-compliant crew
and aircraft to carry out low
visibility operations efTici-
ently during the fog period at
affected airports. Three run-
ways at the Delhi airport ha-
ve activated CAT II1 ILS sy-
stems, including the bmpor-
tant runway 10/28 (the one
between T1and T2).”

Airlines have been asked
to ensure full staffing at
check-in counters during pe-
ak hours to reduce passenger
inconvenience.

“Delhi Airport has instal-
led LED sereens at prominent
locations to provide real-time
updates on visibility condi-
tions. Delhi airport has also
scaled up the number of *fol-
low me" vehicles, which will
guide and assist the pilots on
the apron/taxiway during
low visibility conditions en-
suringbetter coordinationon
ground,” IGLA said in a state-
ment, Airlines have been told
to sensitise their “operations
control centres” (0OCCs) and
war-room representatives for
closer coordination during
adverse weather conditions,
especially fog, to“improve re-
al-time decision-making
(and) allowing for more effec-
tive and timely responses to
fight delays or cancella-
tions", the DGCA said.

“AAl has implemented
new standard operating pro-
cedures to effectively regula-
te air traffic at fog-affected
airports and at the origina-
fing or destination airports,”
it added. The aviation mini-
stry said it has conducted a
series of consultations over
the last twomonths withairli-
nes, airport operators,
DGCA, BCAS, AAL IMD, and
Central Industrial Security
Force(CISF).
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TN’s Parandur among 3 greenfield
airports ‘close to getting’ govt nod

SET TO TAKEOFF. Kota in Rajasthan and Puri in Odisha also in the fray; reach second stage of approval

C—T
Rohit Vaid
New Delhi

The Centre is considering
giving clearance for the con-
struction of three greenfield
airports at different loca-
tions across the country,
sources told businessline.

The three proposed air-
ports are planned for
Parandur, Tamil Nadu; Kota,
Rajasthan; and Puri, Odisha.

These airports, sources
said, have reached the
second stage of the Centre’s
Greenfield Airports (GFA)
policy for getting ‘in-prin-
ciple’ approval to start land
acquisition.

“The Ministry of Civil Avi-
ation (MoCA), along with
other agencies such as IMD,
as well as associated minis-
tries of Home and Defence,
are deliberating on granting
‘in-principle’ approval to the
projects,” sources said.

“The greenfield airport

projects are the cornerstone
to enhance connectivity and
spur economic activity. We
are hopeful that ‘in-prin-
ciple’ approval for these pro-

jects will be granted soon.”

The Parandur-based air-
port in Tamil Nadu is expec-
ted to become the second
such infrastructure facility
for Chennai city, while Puri
will cater not just to the pil-
grimage town, but also to
Bhubaneswar city.

“The greenfield airport at
Kota in Rajasthan will re-
place the existing airport
there,” sources said.

2-STAGE APPROVAL

In the last couple of years,
MoCA has given ‘site clear-
ance’ to seven airports pro-
posed to be built at Mandi,
Himachal Pradesh; Kot-
tayam, Kerala; Puri, Odisha;
Doloo, Assam; Parandur,
Tamil Nadu; Kota, Rajasthan;
and Raichur, Karnataka. Not-
ably, GFA prescribes a two-

PERMISSION TO LAND. Ministry of Civil Aviation as well as
associated ministries of Home and Defence deliberating on
granting ‘in-principle’ approval to the projects reuters

stage approval process that
includes ‘site clearance’ fol-
lowed by ‘in-principle’ nod.

At present, State govern-
ments propose locations for
constructing greenfield air-
ports, which are then inspec-
ted by various government
bodies, including the Air-
ports Authority of India
(AAT), to determine the tech-
nical feasibility of the pro-
ject.

Implementation of airport

projects, including funding,
rests with the concerned air-
port developer, including the
State government.

The second stage involves
project evaluation upon con-
sidering the detailed project
report (DPR), including a
techno-economic feasibility
study of the project.

GREENFIELD AIRPORTS
Under GFA, the Centre has
till now given ‘in-principle’

approval for the setting up of
21 greenfield airports, in
Mopa in Goa; Navi Mumbeai,
Shirdi, and Sindhudurg in
Maharashtra; Kalaburagi, Vi-
jayapura, Hassan, and Shiva-
mogga in Karnataka; Dabra
(Gwalior) in Madhya Pra-
desh; Kushinagar and Noida
(Jewar) in Uttar Pradesh;
Dholera and Hirasar in Gu-
jarat; Karaikal in Puduch-
erry; Dagadarthi,
Bhogapuram, and Orvakal
(Kurnool) in Andhra Pra-
desh; Durgapur in West
Bengal; Pakyong in Sikkim;
Kannur in Kerala; and
[tanagar in Arunachal Pra-
desh. Of these, 12 greenfield
airports, including Dur-
gapur, Shirdi, Kannur, Paky-
ong, Kalaburagi, Orvakal
(Kurnool), Sindhudurg,
Kushinagar, Itanagar, Mopa,
and Shivamogga, have been
operationalised. India has
159 operational airports, in-
cluding both brownfield and
greenfield facilities.
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Indian airlines, airports Tow’

in on-time performance

K
Our Bureau
Mumbai

Indian carriers were a lot less
punctual than global peers,
and airports failed to make a
mark in global on-time per-
formance rankings released
by aviation analytics firm
Cirium on Thursday.

With 82 per cent on-time
arrivals, IndiGo ranked
fourth in Asia Pacific in 2023.

Hyderabad and Bengaluru
took the global second and
third spot respectively in
2023 with 84 per cent on-
time departures but failed to
make the cut this time.

IndiGo has the largest
share among airlines at these
two airports and hence Indi-
Go’s performance has abear-
ing on the airport’s ranking.

“Despite infrastructural
challenges and circum-
stances beyond control, such
as bomb threats, extended
runway  closures, and
weather-related delays... In-
diGo has consistently de-
livered reliable service... As
of October, IndiGo has re-
claimed the #1 position in
OTP rankings within India,”
said a statement from In-

diGo. In 2024 only 69.69 per
cent of IndiGo’s flights ar-
rived on time at their destin-
ation.

Among other airlines Air
India and Vistara had on
time performance (OTP) of
63.69 per cent and 62.28 per
cent. Air India Express and
SpiceJet’s OTP was below 60
per cent.

Cirium recognises an on-
time arrival when a flight ar-
rives at the parking bay
within 15 minutes of the
scheduled arrival time.

An on-time departure is
one when a flight departs
within 15 minutes of sched-
uled departure time. On-
time arrivals are used to rank
airlines, and on-time depar-
tures are used to rank air-
ports.

NO REASONS CITED
Cirium did not share reasons
for the decline in OTP of In-
dian airlines and airports.

Domestic  flights  in-
creased five per cent year-
on-year between January
and November, 2024,

Also, OTP of airlines con-
tinues to be impacted due to
congestion at Mumbai res-
ulting in schedule delays.



Corporate Commumcanons Directorate

BUSINESS STANDARD

DELHI 3 JANUARY 2025

Aeromexico, Saudia among most
punctual global airlines for 2024

BLOOMBERG
2January

Ifthe latest roundofairline delays
over the holiday season has you
feeling anxious about your next
flight, the 2024 annual on-time
performancelist from Cirium,
published onJanuary 2,

may help.

The aviation analytics firm
analyses morethan25million
data points from 600-plus
sources eachdaytodetermine
whether airlines are meeting their
scheduled arrival times. A flight
is considered punctual if it
arrives within 14 minutesand 59
secondsofits scheduled landing
time. Only air carriers that
exceed a threshold of
operational size and regional
diversity are eligible for the
global rankings.

After conducting a review of
how itsdata added up over the
course 0f2024, Cirium’s most
on-time airline in 2024—with
86.7 per centof flightsarriving
on time—is Aeromexico.

For the Mexico City-based
carrier, that number represents
a9 per centimprovement from
the year prior: “an astronomical
rise,” as Cirium putitduringa
press conference.

The accolade caps off a
turnaround story thatstarted in
2022 when Grupo Aeromexico
SABde CVemerged from
bankruptcey. In the two years
since, it’s “relentlessly” invested
intechnological upgrades to
improve on-time records and
increased profits, says Mike

ON-TIME ARRIVALS

(in %)

Aeromexico 86.70 I
Saudi Arabian Airlines (Saudia) 86.35 I
Delta Air Lines s3.u6
LATAM Airlines 82.30 I
Qatar Airways 82.83 I
Azul Airlines 82..2 I
Avianca 81.80 I
Iberia 81.58 I
Scandinavian Airlines s1..0 I
United Airlines 80.93

Source: Cirium

Malik, chief marketing officer at
Cirium. Amid allthe
momentum, Aeromexico filed
foraninitial public offering in
the US in May 2024, seeking to
raise as much as $500,000.
Following in second place in
Cirium’slistis Jeddah-based
Saudi Arabian Airlines (better
known asSaudia), with an 86.35
per cent on-time performance.
Delta Air Lines Inc came in third
place, at83.46 per cent, in spite
of the CrowdStrike software
malfunction thatled toa global
ground stop in July. The airline
was slower to recover than its
competitors, canceling
approximately 7,000 flights over
subsequentdays.

“The on-time performance
numbers are measured over 365
days, not the five days where a
specific carrier had an issue,”
says Malik, addingthat Delta’s
on-time performance reached
91 per centin August.

The newsisgood for US-based
flyers, with carriers’ performance
largely either improvingor
staying flat. For the many
travelers heading to Asia in 2025,
these are the most punctual
airlines: Japan Airlines Co, All
Nippon Airways and Singapore
Airlines, indescendingorder. In
Europe, Madrid-based Iberia
Express and its big sibling Iberia
took firstand second place,
respectively.
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10C to provide fuelling services
at Noida International Airport

Indian Oil Corporation (I0C), a publicsectoroil marketing company,
will provide fuelling services at Noida International Airport (NIA) in
Jewar, Gautam Buddha Nagar district, Uttar Pradesh. The airportis
expected to be inaugurated early next financial year, accordingto a
statement released on Thursday. Under a 30-year concession
agreement, |OCwill operate fuel stations at three locations within
the airport premises— near the mainwestern access road for
passengers, atthe airside forairportoperations, and close tothe
eastern cargo precinct, the private airportoperator said. PTI
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Dry state: Surat Airport Customs
caught in prohibition row

Melvyn Thomas
SURAT

In a state renowned for its
strict prohibition laws, Surat
International Airport has
landed in hot water over a
controversial incident that
critics claim  undermines
Gujarats dry state

policy.  Customs

officials at the air-

port  reportedly
allowed a passenger
arriving on
a  Bangkok-Surat
flight to bring in
additional  liquor
bottles, imposing a
hefty 275% duty on
two liters of aleohol
exceeding the per-
missible limit. However, in a
glaring violation of the
Bombay Prohibition Act, they
failed to notify the Gujarat
Police of the infraction.

The incident gained public
attention when the passenger,
identified as Suresh Sawalin,
shared the customs receipt on
his Instagram reels. The post,
which quickly went wviral,
warned travelers about the
steep penalties for exceeding
the legal limit of aleohol in
Gujarat. What started as a
cautionary tale for fellow pas-
sengers spiraled into a heated
debate about the enforcement
practices at Surat
International Airport.

(LTS i

Violation of

Prohibition Laws

Gujarat has maintained its dry
state status under the Bombay
Prohibition Act, which strictly
prohibits  the possession,
transportation, and consump-

tion of liguon

Even individuals
with permits
issued by
the Gujarat
Prohibition

and Excise

Department are
restricted to pur-
chasing alcohol
snlelv from government-auth-
orized outlets for personal
use. Amy violation, including
unauthorized possession, is
punishable under the law.

By levying duty on the
excess botles instead of
notifying law enforcement,
the Customs Department has
been accused of indirectly
enabling bootlegging. Critics
argue that such actions send a
dangerous message  that
illegal acts can be legitimized
through monetary penalties.
“This is not just about a fing;
it's about the sanctity of the
law. Customs officials must act
as gatekeepers, not facilita-
tors,” said a local prohibition
activist.

Public Outery
and Concerns
The Customs Department’s
approach has sparked wide-
spread  criticism.  Surat
International Airport, already

under scrutiny for frequent
cases of gold smuggling, is
now facing allegations of lax
enforcement of prohibition
laws.

“Charging a 275% duty
might act asa deterrent finan-
cially, but it does not address
the legal wiolation. The
Customs Department’s failure
to report the incident to the
Gujarat Police compromises
the very essence of prohib-
ition enforcement”  said
another critic.

The issue has also high-
lighted potential loopholes in
how prohibition lows are
enforced at entry points into
Gujarat. While airports are
equipped with stringent cus-
toms checks, incidents like
this undermine public confi-
dence in their effectiveness.

Implications for
Enforcement

This controversy raises press-
ing questions about the roles
and responsibilities of cus-
toms officials in states with
unique legal frameworks like
Gujarat. Should they focus
solely on revenue collection,
or do they have an obligation
to  uphold state  laws
especially those with moral
and social im plications?
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CONNECTING PEOPLE | Metro will ensure smooth link between NMIA & CSMIA

Tender process in 3 months
for inter-airport metro link

Bhalchandra Chorghade
NAVIMLIMBA

Even as the first commercial
flight made its landing at the
proposed  Navi  Mumbai
International Afrport (NMIA)
on December 29, 2024, the
City and Industrial
Development Corporation
(CIDCO) has pulled vp its
sleeves to provide smooth
connectivity between NMIA
and the existing Chhatrapati
Shivaji Maharaj International
Adrport (CSMIA) in Mumbai.
Plans are afpot to expedite the
process to make the Airport
Express Line Metmo a reality
S00M.

While interacting with
reporters on the sidelines of
the function to mark commer-
cial flight landing at NMIA,
CIDCO vice chairman and
managing director, Vijay
Singhal said that the planning
agency is committed to pro-
vide inter-airport metro con-
nectivity o the people for
smooth and hassle-free com-

33km 8 15-minute [Bq LR 1111 (=7
Metro route F'mposeld Train frequency PROJECT COST
: + metro stations |
3 months | 9 lakh 1.1km  21.9km
To finalise DPR CSMIA-Mankhurd = Mankhurd-NMIA
Daily ridership | stretch by stretch by CIDCO
expected MMRDA i

muting,
Asked about the status of

the project, a senior CIDCO
official said that the detailed
project report (DPR) for
Airport Express Line Metro is
under preparation. “We will

be completing the prepara-
tion of DPR within three
menths for the 33-km-long
metro line between two air-
ports. Once the DPR is ready,
we will start with the tender-
ing process and ensure that

4

the metre line gets oper-
ational at the earliest” the offi-
cial added,

Asked whether the metro
will be an elevated one or
underground or combinaticn
of both, the official said that

some parts of the metro will
be underground while some
will be elevated “We are
deliberating on the same
while preparing the DPR and
hope to finalise the mute
alignment soon,” the official
said.

The route is likely  have
eight metro stations and the
trains will run within a fre-
quency of 15 minutes,

The Rsl5000 crore metro
line is likely to have a daily
ridership of nine lakh passen-
gers once the existing and the
proposed airport is con-
nected. CIDCO is working in
coordination with another

state body Mumbai
Metropolitan Region
Development Authority

(MMRDA) for the project.
MMRDA, through Delhi
Metro  Rail Corporation
(DMRC) will build metro line
8 from CSMIA to Mankhurd,
which is a stretch of 1Llkm
while CIDCO will connect
Mankhurd t© the pmposed
NMIAL
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Prayagraj airport expands ops, flights
connecting 23 cities for Maha Kumbh

MAMITA BAJPAL & Lodknow

THE Prayagmj Alrportauthor
Ithes are brocing up to meet the
expected crowd of devotess
thronging the Sangam city for
Mahakumbh,

After attaining the status o
handle Mights round-theclock
and 1n all weathers. around two
dozen Nights from d iferent clt
ies are being scheduled at
Prayagra) airport for the reli
glous congregatlon.

The Dights will conmect with
Prayagra] after stopping at dif:
ferent alrports for the comven-
fence of the Prayagraj] bound
passengers. For this, aviation
companies have starcted releas
ing the schedule of thelr con
necting flights and bookings
have alsa opered

Although the exact days af
the Mights are yel to be Minal-
tsod, ticket booking has stared
for 3 citles induding Ahmeds
bhad, Mumbai, Bengaluru, Del-
hi, Kelkata, Bhubaneswar, Hy
derabad. Halpur, Lucknow,
Pune, Ahmedabad, Bhopal,
Nagpur, Chennal, Guwahat],
Jalpur, Jabalpur, Chand igadh,

1 { Some i
Flying to mega gathering ~ somenon
The Prayagrsd 3 DOZEN FLIGHTS FROMDIFFERENTCITIES  daily and athers

dirport o BEIMG SCHEDUILED FOR WURHAKL MEH wice of i
handis (ights awest
round-the-  Tickel booking staried for 23 citles induding
ciockandin  Ahmeedabad, Mumbal Ben galune, Defhi and Cumnently, direct
allweathes  Koliata, among othen lights are
" d meating lmm
L ) Prayagn) 1o
[ethi, Blatm,
Bangaore.
Mombal
Bhubaneswa
Raipe, Lnduow,
and Hydeshad

Dehradun, Bilaspur, Srinagar,
Jammu, and Amritsar While
some Mights will operate daily,
others will operate (wice or
thriee a week, sald an offieial.

Among the direct Bights op-
erating o Prayagmj and back
include the ones between Nag
pur amd Prayagra), Prayagra)
and Pune, Chennai and Praya-
gral, Pravagraj and Jammuo,
Prayagra) to Amritsar and
back via Delhi. Likew ise, the
Right between Pravagra) and
Chennal would operate via

Radpur, and the Mlight beiwesn
Pravagen) and Kochl would op
erate via Bangalore. Similarly,
the Might between Prayagra)
and Visakhapatnam would op
erate via Hyderabad and the
e hetween Prayagraj and In-
dore and back would operate
via Lucknow,

Currently, direct Dights are
operating from Pravagra) to
various cities including Delhl,
Bilaspur, Bangalore, Mumbai,
Bhubaneswar, Raipur, Lue-
know. and Hyderabad.
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10CL to provide
fueling services at
Noida International

Airport

PTI I MUMBAI

ndian il Corporation

(IOCL), a public sector ol
markeling  company,  will
provide fueling services at
MNodda International Afrport
(NIA) in Jewar, Gautam
Buddha MNagar district, Ultar
Pradesh. The airport is
expecied to be inaugurated
early next fiscal, according to a
statermnent released on
Thursday. Under a 30-year
concession agreement, 1OCL
will operate fuel stations at
three locations within  the
airport premises — near the
main westém access road for
passengers, al the airside for
abrport operations, and close to
the eastern cargo precinet, the
private airport operator said.
“Our collaboration with Indian
Ol Corporation Lid marks
another milestone in NIAs
journey to operational
readiness. By parinering with
IOCL, we will ensure seamless
and efficient fueling services at
the airport’ said Christoph
Schnellmann, CEQ, Noida
International Atrport.
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Flight operations at IGl
disrupted by dense fog,
200+ delays reported

Times NEws NETWORK

New Delhi: Dense fog at Indira Gandhi International
Airport disrupted flight operations on Wednesday
morning. Visibility dropped to 100 metres for about two
hours, causing several flight delays. However, noflights
were diverted or cancelled due to low visibility

According to FlightRadar24, over 200 flights experi-
enced delays, with the average delay being 18 minutes.

RK Jenamani, senior scientist at India Meteorolo-
gical Department (IMD), said, “The visibility was 100
metres at IGI Airport for nearly two hours, from5am
to 7am, on Wednesday. However, the runway visibili-
ty range was low at only one runway at 500 metres.”

He added that no significant dense fog was obser-
ved at Palam this year due to frequent winds. “The
wind conditions observed mostly in Dec eroded the
fog layer in Delhi,” said Jenamani.

Anairportofficial said, “No flight was diverted to
any other city duetofog. Some flights were alsodelay-
ed due to weather conditions at the origin airport.”

Delhi Airport wroteon X: “While landings and take-
offs continue at Delhi Airport, flights that are not CAT
[Tl compliant may get affected. Passengers are reques-
ted to contact the airline concerned for updated flight
information. Any inconvenience is deeply regretted.”

IMD has issued a yvellow alert for moderate fog at
most places and dense fog at isolated locations on
Thursday. “Fog may affect some airports, highways,
and railway routes. It causes difficult driving condi-
tions with slower journey times,” IMD stated. Met de-
partment advised caution while driving or travelling
and staying updated with airlines, railways, or state
transport regarding journey schedules.

Officials noted that the airport initiates low visibili-
ty procedures (LVP) when visibility drops below 800 met-
res. During such periods, CAT-1 procedures apply for vi-
sibility above 550 metres. Pilots compliant with CAT-II
can land when visibility is between 275-550 metres, while
CAT-IIT A and B pilots can land in conditions with visibi-
lity below 275 metres and even as low as 50 metres.
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Visibility down
to zero for over
an hr at IGI, 300
flights delayed

Times News NETwoORK

New Delhi: Visibility at IGI
Airport dropped to 0 metres
for over an hour due to the for-
mationof verydensefog, dela-
yving 300 flights on Thursday.

The average delay was
18 minutes, according to
FlightRadar24.

India Meteorological De-
partment’s data shows that
the visibility was below 200
metres from 5.30am to 9.30am.
However, it dipped further to
below 50 metres from 7to8am.
Visibility below 50 metres is
termed as very densefog, whi-
le visibility below 200 metres
is considered dense fog.

RK Jenamani, a senior
scientist at IMD, said: “The
visibility at runways varied
from 200 metres to 600 metres
during the dense fog period.
Low visibility procedures for
CATIIandIIl were initiated.”

Jenamani added that in
this season, the intensity of
dense fog was the most on
Thursday morning as wind
conditions mostly eroded the
foglayerinDecatIGI Airport.

Delhi airport wrote on X
at 6.17 am: “While landings
and take-offs continue at Del-
hi Airport, flights thatarenot
CAT III compliant may get af-
fected. Passengers are requ-
ested to contact the airline
concerned for updated flight
information. Any inconveni-
ence isdeeply regretted.”

No flight was diverted or
cancelled. Thursday was the
second consecutive day of
dense fog at the airport. The
visibility dipped to 100 met-
res on Wednesday, delaying
over 200 flights.

Officials said the airport
initiates low visibility proce-
dures. During this period,
CAT-I procedures, which are
a basic set of precautions,
are initiated for visibility
above 550 metres. Pilots who
are CAT-1I compliant are al-
lowed to land when visibility
1s between 275-550 metres.
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Airportexpansion: 1298 crore
disbursed among landowners

Lavtrr Mowax
FESRB AFe s A
DA RAMS AL, JANTIARY 1
As o step forward in the
expansion of Goggal alr-
port in Kangra distriet that
is vital for the growth of
tourism in the region, the
government has distab-
uled Rs 208 crores among
the landowners whose
land iz to be acquired in
Gaggal area for expansion
of the airport

Sources here said that the
government & distributing
compensation among the
peaple who are giving con-
sent for handing over their
land for expansion of the
airport, SDM  Kangra,
Ishant Jamwal, said that till
date Hs 208 crore has been
distnibuted as compensa-
tion among the landowners
whose land was beinp
aoquired. The government
had initially released Ra 500
crore for digtnbution as
compenstion. “We have

"-| e

s,

¥2,000 CR EARMARKED IN BUDGET

The expansion of Gaggal airport located In Kangra district
had bean given a push by the present Congress govermment.
Chigf Minister Sukhvinder Singh Sukhu had been actively
pursuing the project of expansion of Gaggal airport since the
niw govermiment ook over. in the budget passad by
Himachal government the government has kepta proviskon
of 2,000 crore for the expansion of Gaggal airport,

already received Rs 300
crores ¢t of which an
amount of Ba 208 erore has

besen distrbuted,” he said
The ST sabd that 4 total of

Rs 2300 crare would be
required for aoquistion of
entire land that has been
notified for expanson of Gag-
gal airport. Another Hs T00

croves has been proposed by
the government for relief and
rehabilitation of the people
betng uprooted due toairport
expansion project, be sabd

The sources said that the
government was initially dis-
tributing Rs 500 crore to the
prepe in the SEven revenue
Mohals stuasted soross the
Marghi Bhiud

For the aimpor expansion,
lanel of about 1.200 families
from 14 villiges is to be
acquired, For scquisition, the
povernment  has  marked
about 147 hectares {about
3847 kanals) of government
and povate land of 14 wilk
lapes. In  includes 123
hectares of priviste and 24
heetares of government land.

Bagh, Balla. Barswalkad,
Bhedi, Dhupivan Khas,
CGagpal Khas, Jhikh Ichhi,

Mugrehd, Sshoora and
Sanaura  villges under
Kingra Assembly con-

stituency are coming under
the Birport expansion
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Air India rolls out Wi-Fi
service on select aircraft

AGE CORRESPONDENT
NEW DELHI, JAN. 1

Air India on Wednesday
announced rolling out
Wi-Fi internet connectiv-
ity services on board
domestic and interna-
tional flights operated by
Airbus A350, Boeing 787
9 and select Airbus
Ad21neo aireraft.

“This makes Air India
the first to offer in-flight
Wi-Fi internet connectiv-
ity on flights within
India, enabling trav-
ellers - flving for leisure
or business - to stay con-
nected to the internet
during their flights, and
to  enjoy  browsing,
accessing social media,
catching up on work, or
texting friends and fami-
Iy, the airline said in a
statement. However, the
in-flight wi-fi eonnec-
tions depend on factors
such as satellite connec-
tivity, overall bandwidth

usage, routes, and gov-
ernment restrictions,

Accessible on Wi-Fi-
enabled devices such as
laptops, tablets, and
smartphones with i0S or
Android operating syvs-
tems, the in-flight Wi-Fi
will also allow guests to
connect multiple devices
simultaneously when
above 10,000 feet.

Air India said the
deployment of Wi-Fi on
domestic routes follows
an ongoing pilet pro-
gramme on internation-
al services operated by
the Airbus A350, select
Airbus A321 neo and
Boeing B787-9 aircrafl
serving international
destinations including
New York, London, Paris
and Singapore. In the
domestic sector, Wi-Fi is
complimentary for an
introductory period. Air
India will progressively
roll out the service on
other aireraft in its fleet

over time.

“Connectivity is now an
integral part of modern
travel, For some, it is
about the convenience
and comfort of real-time
sharing, while for others,
it is about greater pro-
ductivity and efficiency,
Whatever be one’s pur-
pose, we are confident
that our guests will
appreciate having the
option of connecting to
the web and enjov the
new Air India experience
on board these aircraft,”
said Mr Rajesh Dogra,
chiefl customer experi-
ence officer, Air India.

Travellers need to
enable Wi-Fi settings and
select ‘Air India Wi-Fi’
network. Once redirect-
ed to the Air India portal
on the default browser of
the device, they need to
give details such as PNR
and last name and access
complimentary internet
services.
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INDIGO SLIPS FROM ASIA PACIFICLIST

Indian airlines

score low on
unctuality

@ Flight delays in India
rise by 27%, affecting
2.39 mn passengers

SWARAJ BAGGONKAR
Mumbai, January 2

NOME O©OF THE Indian aviation
brands or companies made it to the
top 10 rankings for on-time perfor-
mance (OTF) globally,as instances
of flight delays soared in 2024 high-
lighting the gap in operational inef-
ficiencies.

The second and third positions
during the 2023 global ranking con -
ducted by Cirium,an aviation data
and analytics firm,were held by Rajiv
Gandhi InternationalAirport, Hyder-
abad and Kempegowda International
Airport, Bengaluru, respectively.

However, neither Hyderabad nor
Bengaluruairportsmadeitto the top
10 rankings in 2024. In fact, no
Indianairport, including major hubs
like Delhi and Mumbai, featured in
the top 10 even within the Asia-
Pacific category.

King Khalid International Airport,
SaudiArabia and Jorge Chavez Inter-
national Airport, Peru, clocked the
best OTPs among airports during
2024 forthenumber1 andnumber 2
positions, respectively.

IndiGo, India’s largest carrierby
fleetsize and domestic market share,
slipped outof the Top Asia PacificAir-
line list of 2024 after securing the
fourthspotin 2023.Asper the Direc-
torate General of Civil Aviation
(DGCA) data, the OTP of IndiGo
between January and November
stood at 71%. The same was 82% in
2023,asperCirium.

"IndiGo remains dedicated to
operational excellenceas Indian avi-
ationrapidly expands,already rank-
ingasthe third-largest market glob-
allyy, Despite infrastructural
challenges and circumstances
beyond our control, such as bomb
threats, extended runway closures,
and weatherrelated delays includ-
ing monsoon and fog conditions,
IndiGo has consistently delivered
reliable service.As of October, IndiGo
hasreclaimedthe#1 position inOTP
rankingswithin India. This achieve-
ment underscores the airline's
unwavering focus on enhancing
operational efficiencyanddelivering
superior travel experiences for its
customers,” said an IndiGo
spokesperson.

Delta Airlines, with a fleet nearly
three times the size of IndiGo's,
ranked as the third most punctual
airline globally. The top two spots
were claimed by Mexico's private car-
rier Aeromexico and Saudia, the ﬂag
carrier of SaudiArabia,as the world's

INANCIAL EXPRESS i
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Top 5 global alrports 2024

Airports | OTP (%)
1. King Khalid

International, Rivadh BA.65
2, lorge Chavez

International, Lima 8457
3. Benito Juarez

Intemnational, Mexico City  84.04
4. Salt Lake City

International Bi.B
5. Arturo Merino Benitez
International, Santiago 8284

Top 5 Asia Pacific airlines 2024
| OTP(%)

Airlines

1. lapan Airlines 80.9

2. All Nippon Airways | 80.62

3. Singapore Airlines 78.67

4. Air New Zealand . 77.58

5. Thai AirAsia 7746

&. IndiGo (82.12%, 2023)
most punctual airlines,

Withaworldshareof 1.8%,India
has the third largest domestic avia-
tion market in the world trailing the
USandChina. It saw 14.64 crore pas-
sengers between January and
November,recordinga growth of 6%0
year-on-year.

Nearly 1,000 hoaxbombcalls the
outage of Microsoft CrowdStrike,
unscheduled massleavebyagroupof
dispirited pilots, airport-specific
incidents and inclement weather
added to the reasons behind therise
in cases of flight delays in India this
year.

Over 2.39 million passengers in
Indiawereaffected by flight delaysin
the first 11 months of 2024, mark-
mnga 27% increase compared tothe
same periodin 2023,according to
DGCAdata.

The most common cause behind
the tardy performance was ‘reac-
tionary delay’,a DGCA-defined rea-
son caused by the late arrival of air-
craft,crew, passengers orloads from
aprevious flight. This usually has a
cascading effect on punctuality of
otherflights.

India’s domestic demand for air
travelis unlikely to be abated. Rating
andresearch agency ICRA estimates
an increase in domestic air passen-
ger traffic to 164-170 million in
FY2025, reflecting a year on year

growth of 7-10%.

03 january 2825 o0
https://epaper.financialexpres
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Air India will increase its global
coverage in years ahead: CEO

NEWDELH
P

Afr India has covered a lot of
ground since privatisation
and its global coverage will
further increase in the vears
ahead the airline’s chief
Campbell Wilson said on
Wednesday

He alsp said the interior
refit of the single-aisle fleet,
serving domestic and short-
haul international destina-
tions, is underway, and will be
completed by mid-2025.

Loss-making Air India was
acquired by the Tata Group
from the government in

January 2022, and is under-
going an ambitious five-vear
transformation plan.

In his New Year message,
Wilson said these mergers
and new aircraft deliveries
have taken Air India Group's
fleet to 300 aircraft, allowing
it to expand to over 100
domestic and international
destinations.

Alrolls out
Wi-Fi service
Private carrier Air India
on Wednesday rolled
out Wi-Fi internet con-
nectivity services on
board domestic and
international flightson
its widebody Airbus
A350 and Boeing 787-9
fleet as well ason
select Airbus A321neo
aircraft. This makes Air
India the first airline to
offer such serviceson
flights within India, the
airline said,
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AD’s flying start: Surf
online while airborne

FPJ News Service

WLUMBAI
—

On Day 1 of 2025, Air India be-
came the first Indian airline to
provide in-flight Wi-Fi inter-
net services to all domestic and
international passengers. Dur-
ing this introductory period,
the service will be complimen-
tary, the airline has said.

On Wednesday, Air India
rolled out Wi-Fi services on
board domestic and  inter-
national flights operated by Air-
bus A350, Boeing 787-9 and

select Airbus A32Ineo aircraft,
thereby becoming the first In-
dian airline to do so within
India. In-flight Wi-Fi means
travellers can stay connected
to the internet during their
Mights, enjoy browsing, access
social media, catch up on waork
or text friends and family.
This service will be access-
ible on Wi-Fi-enabled devices
such as laptops, tablets, and
smartphones with 105 or Ap-
droid operating systems.

} Contd on | nation

AT’s flying start: Surf
online while airborne
The in-flight Wi-Fi will also allow guests to connect
multiple devices simultanecusly when above 10,000
feet

Travellers can access Wi¥i on board Air India
flights by selecting ‘Air India Wi-Fi network, enter-
ing their PNR and last name on the portal to access
the complimentary service. However, Air India has
said that the in-flight Wi-Fi connections depend on
factors such as satellite connectivity, overall band-
width usage, routes, and government restrictions.
The deployment of WiFi on domestic routes fol-
lows an ongoing pilot programme on international

services operated by the Airbus A350, select Airbus
A32Ineo and Boeing B787-9 aircraft serving interna-
tional destinations including New York, London,
Paris and Singapore. Air India will progressively mll
out the service for the rest of its fleet over time.

Air India Chief Customer Experience Officer Rajesh
Diogra said, “Connectivity is now an integral part of
modern travel. For some, it isabout the convenience
and comfort of real-time sharing, while for others, it
is about greater productivity and efficiency.
Whatever be one’s purpose, we are confident that
our guests will appreciate having the option of con-
necting to the web and enjoy the new Air India
experience on board these aircraft”
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A thick blanket of fog at NH-48 at 8.28 am on Thursday. IMD has issued a yellow alert for Friday and Saturday, forecasting moderate fog.

Max 16.2 degrees, min 7.6°C
as bitter cold persists in city

HT Correspondent

htreporters@hindustantimes.com

NEW DELHI: Delhi woke uptoa
thick blanket of fog on Thurs-
day, as visibility dropped to zero
in the morning, disrupting
flights, trains and vehicular traf-
fic across the region, marking
one of the most challenging
mornings of the winter so far.
More than 300 flights coming
in and out of Delhi's Indira Gan-
dhi International (IGI) Airport
were delayed on account of the
“very dense” fog engulfing the
area around the airport for two
hours between 6am to 8am.
Officials, however, said that
no diversion or cancellation of
flights was reported as the fog
cleared up by early afternoon.
The average delay for a flight
was reported around 18 min-
utes, according to flight track-
ing website FlightRadar24.
The sharp drop in visibility
also impacted trains coming
into Delhi. Northern Railways
said at least 43 trains were
delayed due to poor visibility.
On the roads, drivers faced
challenging conditions as visi-
bility dropped sharply, impact-
ing traffic flow in the early
hours of the across NCR.
Scientists at India Meteoro-

OVER 300 FLIGHTS
WERE DELAYED AT
IGI AIRPORT INTHE
2 HOURS BETWEEN
6AM AND 8AM

logical Department (IMD)
recorded visibility at Palam
plummeting below 200 metres
by 5.30am.

In the next half-an-hour, it
dropped even further, touching
zero by 6am, where it remained
for two hours. It finally started
improving around 8am, IMD
officials said.

Under IMD's classification,
visibility below 200 metres is
considered as “dense” fog, and
below 50 metres is considered
“very dense” fog,

RK Jenamani, scientist at
IMD, said that at the airport,
CAT 2 and CAT 3 procedures
were initiated, allowing planes
to operate during low visibility.

Delhi had experienced dense
fog on Wednesday as well, with
visibility dropping to 100
metres. IMD issued a yellow
alert for Friday and Saturday,
forecasting moderate fog during
early mornings and late even-
ings.

Explaining the phenomenon,
IMD scientist said that the fog
was a result of cold morning
temperatures mixing with the
high moisture and pollutants in
the air.

AQlin 'very poor’; back
online after 24 hours
Delhi on Thursday recordedan
Air Quality Index reading of 318
(“very poor”), as the Central Pol-
lution Control Board resumed
sharing data after a day’s break.

CPCB did not share air quality
data on Wednesday and the first
half of Thursday due to server
issues. When it resumed in the
evening, Delhi clocked a “very
poor” AQI of 318 at 4pm.

Forecasts by the Early Warn-
ing System for Delhi (EWS) said
the AQI is likely to remain “very
poor” till January 5 as condi-
tions remain adverse for the dis-
persal of pollutants.

An official with the Commis-
sion for Air Quality Manage-
ment (CAQM) said the problem
was fixed on Thursday evening,
with both the Sameer app and
its website sharing real-time
data from 6pm.

“The day’s bulletin was also
updated and all data will be col-
lated and shared in real-time
from now on,” the official said.

Jasjeev Gandhiok
htreporters@hindustantimes.com

NEW DELHI: Parts of the Capital
recorded “cold day” conditions
for a fourth day in a row on
Thursday, with at least four
weather stations clocking maxi-
mum temperatures with signifi-
cant departure from the normal.

At Safdarjung station, which
is considered representative of
Delhi weather, a maximum tem-
perature of 16.2 degrees Celsius
(°C) was recorded, which was up
from 15°C recorded a day earlier
but three degrees below normal.
The minimum temperature was
7.6°C, slightly up from 7.4°C
recorded a day before and one
degree above normal.

The IMD classifies it asa “cold
day” when the maximum tem-
perature is4.5°C or more below
normal, with the minimum also
being below 10°C. Although this
criterion was not met at Safdar-
jung, “cold day” was recorded at
the Palam, Najafgarh, Pusa and

GB Nagar schools
ordered shut due
tointense cold, fog

NOIDA: Gautam Budh
Nagar districtadministra-
tion on Thursday ordered
the closure of all schools
till Class 8, citing severe
cold and fog. The order
applies to all CBSE, ICSE,
IB, UP Board, and other
recognised schools in the
area and will remain in
foree till further notice.

Narela weather stations.
However, cold conditions are
likely to abate over the next few
days, with the India Meteorologi-
cal Department (IMD) forecast-
ing a marginal increase in both
maximum and minimum tem-
peratures from Friday due to a
fresh western disturbance.
“This is likely to bring fresh

PARVEEN KUMAR/HT PHOTO

snowfall to the Himalayan moun-
tains, along with the possibility of
a drizzle in Delhi-NCR on Janu-
ary 6, officials said. A drop in
temperatures is again likely from
January 8, once cold northwest-
erly winds return,” IMD said.
According to forecasts, Delhi's
maximum will likely be around
17°C on Friday and 18°C on Satur-
day. “A marginal rise in maxi-
mum temperature by a degree is
expected in most places across
the region,” an IMD official said.
Mahesh Palawat, vice president
at Skymet, said the gradual
impactof a fresh western disturb-
ance willslow down winds in the
region starting Friday. “We will
start to see an increase in mois-
ture and winds slowing down
again. The maximum and mini-
mum will rise during this spell,
during which snowfall is expected
in the mountains and some rain
in the plains. Cold northwesterly
windsare expected from January
8, which will then lead to a dip in
temperature again,” he said.
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Streets shrouded in fog on cold
day in Delhi; flight, train ops hit
- ,

NEW DELHI: The Capital woke up
toa thick blanket of fog on Thurs-
day, as the visibility dropped to
zero in the morning, disrupting
flights, trains and vehicular traf-
fic across the region.

More than 300 flights travel-
ling to and from Indira Gandhi
International (IGI) Airport were
delayed on account of the “very
dense” fog engulfing the area
around the airport for two hours
between 6am to 8am.

Officials, however, said that no
diversion or cancellation of
flights was reported as the fog
cleared up by early afternoon.
The average delay for a flight was
reported around 18 minutes,
according to flight tracking web-
site FlightRadar24.

The dron in visibilitv also

Afoggy morningat KartavyaPathon Thursday. VIPINKUMARMHTPHOTO

impacted trains entering Delhi.
Northern Railways said at least
43 trains were delayed.

On the roads, drivers faced
challenging conditions as visibil-
itv dronoped sharplv. imbpactine

traffic flow in the early hours of
the across NCR.

Scientists at India Meteorologi-
cal Department (IMD) recorded
visibility at Palam plummeting
below 200 metres by 5.30am. 2p4
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Police raid Jeju Air over crash,
ban CEO from leaving S Korea

Agence France-Presse

letters@hindustantimes.com

MUAN, SOUTH KOREA: South
Korean police raided the offices
of Jeju Air and the operator of
Muan International Airport on
Thursday as they step up a
probe into the fatal crash of a
Boeing 737-800 that killed 179
people. The flight was carrying
181 passengers and crew from
Thailand to South Korea on
Sunday when it issued a mayday
call and belly-landed before
slamming into a barrier, killing
all aboard except two flight
attendants.

Authorities on Thursday car-
ried out search and seizure
operations at Muan airport
where flight 2216 crashed, a
regional aviation office in the

Thesite of the plane crash in
Muan, South Korea. Ap

southwestern city, and Jeju
Air’s office in the capital Seoul,
police said.

Jeju Air’s chief executive offi-
cer (CEO) Kim E-bae has also
been banned from leaving the
country as the investigation
continues, police said sepa-

rately. “The police plan to
swiftly and rigorously deter-
mine the cause and responsibil-
ity for this accident in accord-
ance with the law and princi-
ples,” police said in a statement.

Officials initially pointed toa
bird strike as a possible cause of
the crash, and have since said
the probe was also examining
the role of a concrete barrier at
the end of the runway.

Yonhap reported the Muan
airport warrant was approved
on charges of professional neg-
ligence resulting in death, citing
officials. “Police are securing
evidence related to the legiti-
macy of the airport’s localizer,”
Yonhap said, referring to the
concrete wall at the end of the
runway housing an antenna
array.
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AIR INDIA PLANS
TO EXPAND IN
2025, SAYS CEO
CAMPBELL WILSON

Neha LM Tripathi
nebs tripathightlive com

NEW DELHI: Alr India's chief
executive officer Campbell Wil-
son In an internal mail on
‘Wednesday announced that the
alrline has expansion plans in
2025 and that it is set to grow
remarkably in the yvears to come.

“More than 100 new aircraft
have been deployed, including
India’s first Airbus A350 aircraft
now flying fram Delhi to London
and New York These are part of
the ane-third of our twin-aisle
fleet_.. with the remainder of the
fleet progressively undergoing
similar upgradation over the
next two vears, [nterior refit of
the single-aisle fleet. serving
domestic and short-haul inter-
national destinadons, ks already
well underway, and will be com-
plete by mid-2025," Wilson said
while extending new vear wishes
to the employees.

The merger of the four Tata
alrlines into one full-service air-
line, Alr Indfa, and one low-cost
carrier, Air India Express, was
completed in late 2024, and the
erstwhile Vistara aircraft are
now deployed on metro-to-
metro domestic routes and to
key International destinations
such as Frankfurt and Singa-

"These mergers and new air-
craft deliveries have taken the
Alr India Group fleet to 300 air-
craft_ Ar India's global coverage
will further increase in the vears
ahead, not least because of the
recent addition of 100 aircraft to
our arder book, augmenting the
earlier commitment for 470
made [n 2023," Campbell sald.

“These new atrcraft will be
supported by a brand-new 12-hay
maintenance facility and maln-
tenance training school in Ben-
galuru, a new 3-afreraft flight
school In Amravati, and the
aforementioned training acad-
emy in Gurugram, underscoring
our commitment to srengthen-
ing India's aviation ecosystem,
not just our alrline.” he added.
The airline has deployed cus-
tomer-facing initiatives, includ-
ing upgraded inflight catering,
new amenities, and the rolled
out of streaming entertainment
on all alreraft ;
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AIR INDIA ROLLS
OUT WI-FI SERVICE
ON SELECT PLANES

Press Trust of India

feedback@livemint.com

MUMBAI: Private carrier Air
India on Wednesday rolled out
Wi-Fi internet connectivity ser-
vices on board domestic and
international flights on its wide-
body Airbus A350 and Boeing
787-9 fleet as well as on select
Airbus A32Ineo aircraft. This
makes Air India the first airline
to offer such services on flights
within India, the airline said.

Accessible on Wi-Fi-enabled
devices such as laptops, tablets,
and smartphones with i0S or
Android operating systems, the
in-flight Wi-Fi will also allow
guests to connect multiple devi-
ces simultaneously when above
10,000 feet, it said.

The deployment of Wi-Fi on
domestic routes follows an
ongoing pilot programme on
international services operated
by the Airbus A350, select Air-
bus A321 neo and Boeing B787-9
aircraft serving international
destinations including New
York, London, Paris and Singa-
pore. As with the domestic offer,
Wi-Fi is complimentary for an
introductory period, Air India
said.
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How in-flight Internet works

Tata Group's Air India has announced the rollout of free in-flight Internet services on board domestic and
international flights serviced by select aircraftin its fleet. Here is how this will work

SUKALP SHARMA
NEW DELHI, JANUARY 2
AIR INDIA rang in the new year by announc-
ing the rollout of Wi-F Internet connectivity
serviceson board domestic and international
flights serviced by selectaircraft inits flee . This
makes the airline the first in India to offer
Internet connectivity ondomestic flights.

Wi-F will be offered free of chargeondo-
meestic flights operated by the selectaircraft
foralimited introductory period. Over time,
Air India plans to progressivelyoffer the serv-
ice on other aircraft inits fleet.

On-board internet services are fast becom-
ing a standard offering, particularly among
major full-service carmiers{ FSGs ) globally. Air
India, which returned to the Tata Groupthree
years ago, has big ambitions to be counted
among the world's foremost airlines.

Which Air India planes currently have
the onboard Wi-Fi offering?

For now, Wi-R will be availableon the air-
line's Airbus A350, Boeing 787-9, and select
Airbus A321neo aircraft. The airline was al-
ready offering Internet connectivity on board
international lights operated by these airaraft
as part of an ongoing pilot programme,

Apartfrom the new A350aircraft, which
AirIndiastarted operating in2024, the other
aircraft are understood to be those of erst-
while Vistara, which merged with Air India in
MNovember. All these aircraft are equipped
with special hardware required to offer
Internet connectivity on board, Vistara had
been offering Internet on selectinternational
flights prior to the merger.

On board the Vistara aircraft, the service
was facilitated by another Tata Group com-
pany — Nelco — in partnership with
Panasonic Avionics Corporation. The same
service is now being extended to select Air
India's domestic flights, it is learnt.

Passengers will have to enable Wi-F on
their devices, and select the 'Air India Wi-Fi'
network to access the Intemet, They will then
beredirected to the Air India portalon thede-
vice's default browser, and will need to enter
their details, induding PNRand last name. The
device will then be conneated o Wi-Fi.

What are the technologies available to
provide in-flight Internet connectivity?

In-flight connectivity systems primarily
use two kinds of technologies — ground -based
cellular towers, also known as air-to-ground
(ATG) technology, and satellite-based connec-
tivity. Bothrequire special antennae and other
equipment to beinstalled on the aircraft.

In the former, anantenna —usually placed
around the plane’s belly, picks up signals from
the nearest tower onthe ground, or ground re-
ceiver, o provide connedtivity on board the air-

&TheIndianEXPRESS

From the sky

WHILE technically possible, itdependsonairlinesand
country-specific civilaviation regulations. Lufthansa has said
that Internet telephony applications such asSkype, too, are
“not allowed out of consideration for other passengers”.
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On the ground data is routed through standard channels. The response then travels the process in
reverse, explaining the typically slow Internet speeds ty pical on aircraft

CAN YOU MAKE CALLS FROM THE SKY?

AIR INDIA has not said whether Intermet-based voice calls
will be allowed, but it is leamt that such calls are not
permitted. Voice notes using instant messaging
applications like WhatsApp can be sent.

to the eround and back

craft. Insome senses, this is simil ar to how our
devices access wireless Intemet on the ground.

Unless the aircraft passes over a big body
ofwater,deserted land, or sparsely populated
areas without enough cellular towers, the
connection should stay seamless and stable
up to a certain altitude. That said, the avail-
ability of nearby towers on the ground is a
fundamentallimitation of this technology.

The other option, which is fast gaining
popularity, is satellite-based connectivity.
Put simply, Internet from ground stations is
transmitted toaircraft through satellites, us-
ing antennae mounted on topof the airaraft's
body. This form of connectivity offers wider
coverage, andis particulardy useful in provid-
ing connectivity when the aircraftis flying
over regions without ground towers.

How does in-flight Wi-Fi worl??

Multiple Wi-Fi antennage are located in-
side theaircraft abin, which get signals from
passengers devices. From these in-cabin an-
tennae, the signals are sent to an on-board
server, Till this point, the process is the same
forboth ATG and satellite-based connectivity.

Fri, 83 January 2825
https://epaper.indianexpress,com/c/76545384

Inthe case ofa satellite-based connectivity
system, the signals are then transmitted
through an antenna on top of the aircraft to a
satellite, which relaysthemto a ground station
or teleport. In response, signals are sent from
the ground station to the satellite, which relays
themtothe aircraft. InATGtechnology, the sig-
nals from the server on board the aircraft are
transmutted directly to on-land cellular towers
using the antennaunderneath the aircraft. The
towers then respond with signalsto the airaraft.

In-flight Wi-Fiis typically much slower
thanon the ground. But thisischanging with
newer technologies entering this market.

How expensive is this technology for
airlines and passengers?

Airlines have to bear the initial costofin-
stalling antennae on aircraft. Some airlines
havebeen ofthe view thatitwould be easier
for them to have the equipment installedon
their new aircraft rather than taking planes
out of service for retrofitting.

For Air Incia, which is anyway undertak-
ing a mammoth $400-million retrofit pro-
gramme to spruce upits legacynarrow-body

Graphic: Koral
fleet, it might make sense to equip its older
planes with Internet connectivity equipment
aspart of thatexercise. Itisworth noting that
the aircraft on which the airline is currently
offering Wi-Fi are significantly newer than
much of the carrier's legacy fleet, and came
installed with the necessary equipment.

Globally, some airlines offering onboard
WiFioffer asmall volume of free Internet be-
foreasking the customer to buy a data pack,
which is usually not cheap. Some carriers
provide limited or unlimited Internet to
members of their loyalty programmes, and
business class and first class passengers.

For the time being, Air India is offering
the Internet free for a limited introductory
period. The aidine has not specified when it
plans to make the service chargeable,

Withthe demand for in-flight Internet ex-
pected to grow, airlines are looking atitasa
sourceof ancillary revenue. And since it is ex-
pensive for airlines to equip their planes to of-
fer Internet connectivity, no-strings-attached
complimentary Wi-Fi, particularly to economy
class passengers, is unlikely to be a norm, at
leastinthe near to medium term.
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S Korean police
search Jeju Air,

airport operator
over plane crash

REUTERS
SEOUL JANLARY 2

SOUTH KOREAN police said on
Thursday they had raided Jeju
Airand the operator of Muan
| ntermatbomnal Alrport as part of
their investigationinto Sunday's
crash that killed 179 people in
the worst aviation disaster on
the country's soil

Polbce said imvestigators were
searching the officesof the airport
operator and the transportation
ministryaviationauthorityin the
countyofMuan, aswell asthe of-
fice ol jeju Air inSeoul,

Investigators planned to
setre documents and materaals
related to the operation and
maintenance of the aircraft
as well as the operation of
airport fadlities, 4 palice official
told Reuters,

I'heofficial also said police
had banned jepu Alr chief execu-
tive Kim E-bae and another
unicdentified olfcal fmm lea-
ing the country, calling them key
witnesses potentially facing
charges of causing deaths by
neglipence. REUTERS
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Air India seeks to extend its
premium lead over IndiGo

Al plans to expand the business and premium economy offerings to 100 narrow-body aircraft

l;ra_al.'-ls"-.-a.na"n-{‘.é-tlnwzninLl:a-'rl
MEW DELHI

ir India doesn't secm content
with adding Vistara's business
edass seats tovits onverall range of

premiom services, The Tata Sons-
owned full-serviee carrier is now
expanding its business class and pre
mium economy offerings toabout 100
rarrew= by airceall (o strengthen is
lead ower IndiGoin the moe for passen-
gerswilling to pay more fora com fora-
hle Mying cagueriencoe,

Currently, Air India has 62 narrow-
bscly mircralt featuring all three chas
configurations—business, premium
economy, and economy, These include

business elass seats from the erstwhile

Vistara. the Tata growp's preminm full-
serviceairdine that wasmerged with A
India in November,

Air Il scurmently refurhishing 27
of its legacy AS2O0namow-body aincraft

- .

Currently, Air India has 62 narrow-body
aircraft with three classes. REUTERS

the three-clissconfiguration, a person
familiar with the aidine's plans 1old
Mint."With the retrofit exercise {set to]
cormplete by midd-vear, Air Ticdia will
deplovan additional 50,000 premium

withnew seatsandinterorsalongwith | seats every weell on metro-to-metro

routes,” this person said, declining tobe
identified. Air India’s three-classconfig-
urationon its namrow-body fiect features
eight business class seats, 29 premium
LSRR Ilfl'l].'H'jll"‘. .:I[II! |.-':I.EI'I:'III |EI|:|'|:||' sedls,
Cm wide-hiody aireraft, Air India alsohas
a first-cliss section

Currently. Air India has premium
seating in B aireralt, which inclodes 24
wiidhe-Tolv aimeralt and G2 namow-body
aircraft. Cwverall, the airine deploys
nesrly BO000 presmium svals (e ol
ing first class, business class, and pre-

i ecomomybweekly within Incia, Of

these, aroumd 47,000 preomiom sesis
are deployed onmetropolitan routes,

i Trncdisn e ol ong onnt ot er et ores,
oo, for its passengers. On 1 January, the
airline becamethe first Indin carrier (o
offer in-Might Wi-Fi on its Adrbas AS50,
Boeing 7H7-9, and select Airbus
AL Z w0 Nleet,

The planned premium expansionwill
giveAirindiaabiggeredgeover IriliGo
in terms of preminm seat capacity,
IndiCro, essentially a low-cost carder, in

Novem ber lanched its premivm buosi-
nessproduct, called IndiGoStreteh, with
a focus on metro- to-metro routes.

An IndiCrrofTickal told A foran ear-
Bier regort that over the nest Bmonihs
InditS tretch woukd be expanded to 15
atrcrafl on 12 routeswitha fregquency off
over 260 daily fights, Carrently, Indi-
Crostrdchis availableon Delhi-Mumbai
and Dethi-Bengaluor Mights, and is
expected to soon feature on the Delhi-
Chenmai rowte s wed L Adr Tncdidig net
immediately reply to Mint'squeries.

Thedomesticaviation sector took of T
i the 2000 a5 Adr Decson and TnehiCro
made flving more affordable for Indians,
The sectors trned & full cirele, espe
cially since the cowvid vears, with a huge
pent-up demand surging for premium
and business-class travel in India.

Sanjay Lazar, chicfexecutive of Avia-
e Consultants, an aviation constll
ancy, said the demand is chicflynoticea-
bl imthe bosiness-class segment

Foran extonded version of this story, go
for liverint.com.
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In a first in India, Air India rolls
out in-flight Wi-Fi internet

Tines NEws NETwoRK

New Delhi: Air India has become
the first Indian airline to offer in-
flight Wi-Fi internet to passengers
on domestic and international ro-
utes aboard its Airbus A350, Boe-
ing 7878, and select A32lneo
flights.

“Wi-Fiiscomplimentary foran
introductory period and will pro-
gressively roll out on other air-
craft in the fleet over time. It will
enable passengers to browse, ac-
cess social media, catch up on
work, or text friends and family"”

Tata group company said.

The service allows passengers
to connect multiple devices simul-
taneously when fly ing above 10,000
feet, subject to factors such as sa-
tellite connectivity, overall band-
width usage, flight routes, and
govirestrictions.

“Connectivity is now an inte-
gral part of modern travel. For so-
me, itisabout the convenienceand
comfort of real-time sharing, whi-
le for others, it is about greater
productivity and efficiency. Wha-
tever one's purpose, we are confi-
dent that our passengers will app-

reciate the option to connect to the
web and enjoy the new Air India
experience on board these air-
craft,” said Rajesh Dogra, Al's chi-
el customer experience officer.

Thedeploymentof Wi-Flondo-
mestic routes follows an ongoing
pilot program on international
services aboard Alrbus A350, se-
lect A32Ineo, and Boeing 7878
flights todestinations such as New
York, London, Paris, and Singapo-
re. Passengers will need to enter
their PNR and last name to con-
nect tothe Wi-Fiwhile on board se-
lect AirIndia Qights.
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Air India becomes first
desi airline to roll out
- L3 -
in-flight Wi-Fi service

New Delhi: Air India has become the first

Indian airline to offer in-flight Wi-Fi inter-

net to passengers on domestic and interna-

tlonal routes aboard its Alrbus A350, Boe-
ing T87-8, and select A32Ineo flights.

“Wi-Fi is complimentary for an intro-
ductory period and will progressively roll
out on other aireraft in the fleet over time. It
willenable passengers to browse, access so-
cial media, catch upon work, or text friends
and family,” Tata group company said.

The service allows passengers to con-
nectmultipledevices simultaneously when
Nying above 10,000 feet, subject to factors
such as satellite connectivity, overall band-
width usage, flight routes, and govt restric-
tions. Thedeploymentof Wi-Fiondomestic
routes follows an ongoing pilot program on
international services aboard Airbus A3s0,
select A321neo, and Boeing 7879 flights to
destinations such as New York, London, Pa-
ris, and Singapore. Passengers will need to
enter their PNR and last name to connect to
Wi-Fi. mn
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