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GJEPC, AAICLAS join
hands to explore cargo
facility at Surat Airport

FPJNEWS SERVICE
SURAT

In a crucial move to
strengthen export infrastiic-
ture for Indias gems and
jewellery sector, the Gem &
Jewellery Export Promotion
Council (GIEPC) held a high-
level meeting with Ajay
Bhardwaj, CEO of AAI Cargo
Logistics and Allied Services
Company Limited (AAICLAS),
to discuss the establishment
of a dedicated air cargo facil-
ity at Surat Airport.

The meeting brought
together leading industry rep-
resentatives, customs house
agents, and loglstics partners,
reflecting the Industry’s col-
lective  commitment to
improving trade logistics and
export efficiency in the dia-
mond hub of Surat.

During the meeting, Ajay
Bhardwaj expressed AATLs full

support for setting up the
cargo terminal and assured
that AAICLAS will take custo-
dianship responsibilities to
ensure smooth implementa-
tomn.

“The Airports Authority of
India is committed to estab-
lishing this facility at the ear-
liest We will work closely
with  GIEPC,  logistics
partners, and exporters o

develop a waorld-class air
carge  ecosystem,”  sald
Bhardwaj.

He also guided officials
from the Surat Diamond
Bourse (SDB) on completing
the required formalities and
encouraged GIEPC to present
the proposal o the Ministry of
Civil Awiation, assuring his
assistance in facilitating the
meeting.
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Noida International
Airport nears takeoff

UP State Bureau
NOIDA

Noida International Airport
(Jewar) reached a major mile-
stone on Friday as a callbra-
tion flight by the Airports
Authority of India (AAD suc-
cessfully landed on its runway,
signaling the start of crucial
safety and system checks
before operations commence.

The calibration flight, a
mandatory procedure before
any new airport becomes

operational, tests the precision
and reliability of air navigation
systems, including  the
Instrument Landing System
{ILS), radar, and communica-
ticn equipment. During the
exercise, AAls  specially
equipped aircraft flew at vary-
ing altitudes and angles to
evaluate the accumcy of
ground-based signals. The
data gathered by onboard
measurement instruments is
analyzed to detect and rectify
any technical deviations.

1 NOVEMBER 2025
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DGCA amends norms for
wheelchair services for
able-bodied persons at airports

NEW DELHI, PTI: Airlines can
now charge for wheelchair
services availed by able-bod-
ied people at airports, with
aviation regulator DGCA re-
vising the norms.

The Directorate Gener-
al of Civil Aviation (DGCA)
has amended the Civil Avi-
ation Requirement (CAR)
pertaining to Carriage by
Air - Persons with Disability
(Divyangjan) and/or Persons
with Reduced Mobility".

“Airline maylevy appropri-
ate assistance fee from pas-
sengers other than persons
with disability (Divyangjan)
and persons with reduced
mobility who opt to use these
services. The same shall be
displayed ontheairline’s web-
site,” the DGCA said.

The regulator had last
month issued the draft civ-
il aviation requirement on
the use of wheelchairs at the
airports, seeking comments
fromthe publicby September
19, following multiple com-
plaints against both airlines
and airport operators over
wheelchair bookings.

According to the revised
norms, to facilitate the time-
ly provision of necessary
assistance, passengers who
have requested such support
will report to the airport suf-
ficiently in advance of their
scheduled departure time.

Considering airport-specif-
icconstraints such as terminal
layout, security procedures,
and resource awvailability,
airlines may preseribe a min-
imum reporting time to facil-
itate seamless assistance, as
perthe revised CAR.

Althoughthe basic respon-
sibility for providing wheel-
chairs is that of the airline

DGCA
‘ Airline may levy
appropriate assis-
tance fee from passen-
gers other than persons
with disability (Divyang-
jan) and persons with
reduced mobility who opt
to use these services. The
same shall be displayed
on the airline’s website.

operator as such requests
are captured through the air-
line’s booking and reservation
systems. Further, airport
operator shall provide extra
wheelchairs wherever re-
quired for the convenience of
their passengers, it said, add-
ing that airlines should allow
carriage of assistive devices
free of charge on aircraft.

Also, as per the revised
CAR, airlines may levy an ap-
propriate assistance fee on
passengers other than per-
sonswith disability (Divyang-
jan)and persons withreduced
mobilitywhoopttouseit, and
it will be displayed on the air-
line’s website.

Airport building operator
will displaysignage through-
out the airport, including
terminal areas, in a clear
and unambiguous manner as
per international standards.
Airports to display a signage
board for a reserved drop-
off point for persons with
proper visibility or reduced
mobility before entering the
airport, with proper visibility
for taxis.

Further, airportsare toen-
sure that reserved drop-off
points remain vacant for per-
sons withdisability (Divyang-
jan) or reduced mobility, the
DGCA said.

1 NOVEMBER 2025
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Goodbye pill for a better airport

SANJAY MANDAL
Calcutta: Calcutta alrport's
persistent cleanliness prob-
lems need a fimdamental over-
haul of contract management,
focusing on quality outcomes
rather than lowest-cost bid-
ding, outgoing director Pravat
Ranjan Beurla said on Friday.

“Tam in favour of improv-
ing the system. The system
needs to be changed to im-
prove things,” said Beuria,
who has served as director at
six airports across India, with
Calcutta being his last posting.
Vikram Singh will take over as
the new alrport director.

Beuria’s remarks high-
lighted familiar Calcutta chal-
lenges: trade unions, work-shy
personnel, government bu-
reaucracy, and red tape.

Hygiene woes
Tack of cleanliness. narticn-

larly in washrooms, remains
one of the most common pas-
senger complaints at Calcutta
airport. Despite engaging pri-
vate agencies since 2011 when
the present terminal became
operafional, the complaints
have only increased.

Airport officials and con-
tractors blame unionised
workers' alleged lack of work
ethic. When new contractors
are engaged, the same per-
sonnel often remain. Workers
have reportedly stopped work
when disciplinary actions
were initiated against them for
shoddy performance.

“The human resource
problem is there. But I think
it 1s our fault not to be able
to find a way to overcome
that,” Beuria said. “On the
one hand, we have to motivate
the workforce and, on the
other, the contracts should be
modified.”

Key issues

Beurla pointed to structural
disadvantages facing govern-
ment-run airports. “In a pri-
vately-run airport, it is easier
to manage things because if a
contractor is not working up to
satisfaction, the contract can
be terminated immediately
and a new agency appointed,”
he said. “But in a government
set-up, things are more rigid.
To take steps against any con-
tractor, it takes three to five
months. And then there is a
long process to get & new one.”

Wanted: Reforms

Beuria called for fundamental
changes In how contracts are
structured. “The contracts
awarded for various jobs in
government airports need
better specifications. The con-
tracts should focus more on
machanisation.” he said.

The outgoing airport
director, Pravat Ranjan
Beuria, with (right) the new
director, Vikram Singh

“Along with a focus on in-
troducing more machines, the
approach needs to be reviewed.
The contracts should be based
on the quality of outcome, and
not thelow cost, like it s now.”

With around 65,000 passen-
gers using Calcutta alrport
daily and an 8% year-on-year
growth in passenger traffic,
the pressure on Infrastruc-
ture is immense. “If we only
denand on IMman rasmirees.

it will not be possible to keep
the factlity clean as deserved,”
Beuria said.

Contractors’ dilemma

A private contractor at Calcut-
ta alrport, speaking on condi-
tion of anonvmity, supported
Beuria’s assessment. “The
contracts need to be over-
hauled completely,” he sald.

Because contracts go to
the lowest bidder, iInvesting in
modern equipment becomes
financially impossible. “The
contractors would buy one
machine and run it for five
vears. Ideally, it should be
replaced in three vears.” he
explained. “If we trv to buy a
new machine, there would be
no margin.”

Contracts typically run for
three years with a two-vear
renewal option. While mech-
anised scrubbers and floor
cleanears are installad. overuse

reduces cleaning quality over
time.

“The contracts are now
based on inputs. They speci-
fy the number of people and
equipment. However, ideally it
should be based on outcome,”
the contractor said. “There
are new parameters for clean-
liness, which should be the
focus.”

The way forward

The Calcutta airport author-
itles have undertaken a ¥6.5
crore project to renovate 23
blocks of washrooms across
arrival and departure levels.
Each block tvpically contains
three washrooms for men,
women, and differently-abled
passengers.

However, without systemic
reform of the contract system
itself, the underlving prob-
lems may persist despite infra-
STrUCHIre IMNTOvements.
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DGCA defends
duty-hour
extension for Air
India 787 pilots

NEW DELHI, PTI: Air India
has been provided the tem-
porary flight duty time ex-
tension for two-pilot Boeing
787 Dreamliner aircraft
operations based on specif-
ic operational reasons for
European flights impacted
by longer routing due to the
Pakistan airspace closure,
according to aviation regu-
lator DGCA.

The watchdog has pro-
vided the clarification to
ALPA India after the pilots’
bodyhad called for the with-
drawal of the relaxation. An
office bearer of ALPA India
saiditisreviewing the DGCA
response.

For the Boeing 787 two-
man flight crew operations,
the Flight Duty Time Lim-
itation (FD'TL) has been in-
creased to10.30 hours from
10 hours and the Flight Duty
Period (FDP) to14.00 hours
from 13:00 hours,

The Directorate General
of Civil Aviation (DGCA)
has told the pilots’ grouping
that the exemption hasbeen
given on the basis of specific
operational reasons cited
on flights impacted by lon-
ger routing due to Pakistan
airspace closure, which may
marginally increase flight
time on certain sectors, as
per acommunication.

The extension of up to 30
minutesinin-flightime and
uptolhourin FDPisallowed
onlyincasewhereflighttime
andduty periodincreasesal-
ter departure, it said.
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GoAirlenders slash price for

Wadia’s T

SWARAI BAGGOMKAR
Mumbai, October 31

LENDERSTODEFUNCT airline

Godir have cut by 18% the
reserve price for aland parced,
owned by the Wadia Groupon
theoutscirts of Thanein Maha
rachira_that theyintend o aue-
timn to reorverdoes The lenders
are Central Bank of India, Bank
of Bamdaand TEHEL

Thee %47 -acre land parcel
on the Ghodbunder Road now
carries the revised pricing of
1,604 crore, as per a sile
notice published by Central

- Gadir i

Bankof lndia The reserve poce
inlunewas T 1,965 crore,
Wadia Realty is the mort-
[+ -15 oF and & .'\II.'|'|I:|I: ate KA TAL
tor of Go Alrlines (India),
which shut d ;wn ope rations
inMay 2023 as it filed forvol

nane land by 18%

untary ha nkru[n Y. The banks
hawe to recover 3,918 crore
from the aicline, which is the
principal plus interest due as
onAugust 31,2023,

For the land auction, the
earnest money depaosit will be
¢ B0 crore, which |=.|;'C}|n':|lr'nr
to 5%of the reserve price. The
c-auction date sot I1:p' the
banksis December5.

Im 2024 Wadia I ifn'.|:|'|
Chalrman Nusli Wadla sold a
1-acre land |:l.1|:|.'r| worth
21,100 crore in Wod L, Mumbal,
todditya Birla Group's Century
Tetiles and Industries.
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AIR INDIA SEEKS
$1.1 BN LIFELINE
FROM TATAS, SIA

Reuters

Feedhackis fveming oo

Air Indin is seeking at leasy
0,000 crore (3114 billion) in
financial support from owners
Singapore Alrlines and Tato
Sons, Blpomberg News reported
on Thursday, eiting peaple
familiar with the matter.

The development Torlbows o
deadly Air India crash in June
that killed more than 240 pas-
sengers, plunging the carrier
into its worst crisis and comipli-
cating its push to restore its rep-
utathon and modemnize its eet

The Tata Group-owned card
rier b requesting [unds o over
haml Alr India’s systems and
sefvices a8 well as developing
in-house engineering and main
tenance departments, tee repord
said

Any Anandal support would
be proportional to ownership
Blosmberg said, adding that thy
owners would decide §F th
funading will be an interea-feed
loan or via equity

Tata Group, which bought
Adr Indin in 2022, has a 74.9%
stake In the mirkine, with Singn-
pore Alrlines holding the rest.

Singapore Alrlines las been|
working closely with thedr part
ner Tala Sons 1o support Ade
India's transformation prod
gramme, including providing
expertise and support to the air-
line, a spokesperson for Singa
pore Airlines said in an email
response to Reulers,

Renters could not immedid
ately verify the report. Alr India)
and Tata Sons did not mmedH
mlely n"!-.|:||.||sl,l o Heuters
requests for comment.,

Earlier this week, Air Indin’s
CEQ vowed toimprove the car-
rier’s internal practices




AN
" =g widsvon

AIRPORTS AUTHORITY OF INDI

Corporate Communications Directorate

HINDUSTAN TIMES

MUMBAI

AIR INDIA SEEKS
$11 BN LIFELINE
FROM TATAS, SIA

Reuters

feedback@livemint.com

Air India is seeking at least
F10,000 crore (5114 billion) in
financial support from owners
Singapore Airlines and Tata
Sons, Bloomberg News reported
on Thursday, citing people
familiar with the matter.

The development follows a
deadly Air India crash in June
that killed more than 240 pas-
sengers, plunging the carrier
into its worst crisis and compli-
cating its push to restore its rep-
utation and modernize its fleet.

The Tata Group-owned car-
rier is requesting funds to over-
haul Air India’s systems and
services as well as developing
in-house engineering and main-
tenance departments, the report
said.

Any financial support would
be propeortional to ownership,
Bloomberg said, adding that the
owners would decide if the
funding will be an interest-free
loan or via equity.

Tata Group, which bought
Air India in 2022, has a 74.9%
stake in the airline, with Singa-
pore Airlines holding the rest.

Singapore Airlines has been
working closely with their part-
ner Tata Sons to support Air
India's transformation pro-
gramme, including providing
expertise and support to the air-
line, a spokesperson for Singa-
pore Airlines said in an email
response to Reuters.

Reuters could not immedi-
ately verify the report. Air India,
and Tata Sons did not immedi-
ately respond to Reuters
requests for comment.

Earlier this week, Air India’s
CEOQ vowed to improve the car-
rier'’s internal practices

1 NOVEMBER 2025
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Al said to tap Tata Sons, Singapore
Airlines for up to 10,000 crore

Janaki Krishnan
Aneesh Phadnis
MUMBAI

Loss-making carrier Air In-
dia (AI) has sought funds
from its promoters, Tata
Sons and Singapore Air-
lines (SIA), to invest in up-
grading systems and ser-
vices, sources said.

The airline is seeking
18,000-10,000 crore, ac-
cording to the sources who
added the proposal is cur-
rently under the considera-
tion of its shareholders.

Tata Sons did not res-
pond to an email seeking
clarification on the matter.

A SIA spokesperson

Rough weather: Air India’s latest funding appeal comes amid a
challenging operating environment. REUTERS

said, “As a significant mi-
nority shareholder in Air
India, Singapore Airlines
(SIA) has been working
closely with our partner
Tata Sons to support Air In-
dia’s transformation pro-

gramme. This includes
providing our expertise
and support to Air India,
where necessary.”

In FY25, Tata Sons as
well as SIA had infused a
little over ¥9,500 crore in

the airline, of which Tata
group’s contribution had
been over 34,000 crore. A
similar amount is being re-
quisitioned this year as
well, the sources added.

Al's latest funding ap-
peal comes amid a chal-
lenging operating environ-
ment, with the closure of
Pakistan’s airspace push-
ing up costs. The curbs led
to longer routes to the U.S.
and Europe and higher
fuel burn, resulting in an
estimated ¥4,000-crore
hit. The Boeing 787 acci-
dent at Ahmedabad in June
dealt another setback.

(The writers are with The
Hindu businessline)
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UPGRADES 27 OLD A320 PLANES WITH NEW CABIN INTERIORS

Air India completes first phase of
legacy fleet retrofit programme

SUKALPSHARMA
NEW DELHL DCTOBER3T

TAIACROUPashne Aur Indhia has
complated the first phase of the
retralit programeme of its legacy
aircraft Meet, with allof the ar-
line's alder Airbis AZ20ne0 Air-
craft now in new or upgraded
calwn Intemors.

As part of its $400-million
programime toupgrade the age-
ing begacy Neet from the airdine's
govemmentowmershipdays, 27
A3 Xm0 aircraft have been up
graded with new cabin intenors
and fAir India's new livery
Upgradationof Air India's begacy
wide-body aicraflt is undenaay,
while the retrfitting afitsolder
Ad21 arcraft—-the longervanant
of the AT20—s slated to start in
2026,

“With these {27 retrofitted
A2 0reo plares), combined with

14 newly delivered A320neo air-
craft and these inegrated olloe-
ing the mergerof Vistar o Alr
Incia, the airfine now operates
104 AZZ0 Famu i aircralt, leatur-
ing new orupgraded cabin inie-
riors, Commenced inSeptember
2024 as parnt of a broader 5400
il [Bom i nitiative to moderise
Adr india's entire legacy feet, the
retrohit programme for all 27
legacy Ad2Oneo atrcralt hasbeen
mpleted within a record one-
year time frme,”* thecarrier said
Friday.

Upon Vistara's merger into
A Incha, the former's 63 namos
body airceall, which already
sporied modern interiors, wene
added to the Air India Beet. The
cabin upgrade programme,
which started in September
2024 wall helpthe aithine provide
aconststent product to fiyers,

Cabin refitand upgradaticnis
part ol Air bndia's product trans-

formation plan, Over the years,
Air India had developed a repu-
tation of having min-down air-
craft cabinsand an apeing fleetas
the then povermmient-ovened air-
Hine was under severe inancial
simess

The Tata group acquined Air
Imdia from the government in
earky 2022,

“With 104 A320 Family air-
cralt leatunng nesw or upgraded
interiors, Air India now operates
3,024 weekly Nights across B2
domestic and short-haul inter-
natbonal roues.. The retrofit pro
gramme for the 27 A320neo in
volved equippang all arcralt with
mioderncabin inteniors, each ina
three-class cabin configuration
[BUSINSSSE, POETT LM SCO0MN Y,
ard economy’L ensunng a con
sistent, worbd-classinflizhe expe
rience,” the arline said.

FULL REPORT ON
wwastindianexpress com
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ATF price hiked by 1%,
commercial LPG rates cut

DELHI

MPOST BUREAU

NEW DELHI: Aviation turbine
fuel (ATF) prices were hiked by
about 1 per cent while commer-
cial LPG rates cul marginally by
Rs 5 per cylinder on Saturday in
the monthly revision in fuel prices
in line with global benchmarks.

Jet fuel (ATF) price was
inereased by Bs 777 per kilo-
litre, or 0.8 per cent, to Rs
94.543.02 per klin the national
capital - home to one of the biesi-
est airports in the country, aceord-
ing to state-owned fuel retailers.

This is the second straight
monithly increase in ATF rates.
Prices were raised by Bs 3,052.5
per kl or 3.3 per cent on October
L. Prior to that rates were cut by
1.4 per cent (Rs 1,308.41 perkl) on

Seplember 1.

The price hike will increase the
burden on commercial airlines, for
whiom fuel makes up almost 40 per
cent of the operating cost.

Mo immediate comments could
be obtained from the airlines on
the impact of the price change.

The ATF price in Mumbai

wiss hiked 1o Bs 88,4487 per

kl from Bs 87,714.39 per ki,

while those in Chennai and

Kolkata were increased o Rs

98,089.68 and Rs 97,549.18 per
Kl, respectively.

Rates differ from city to cty,
depending on the incidence of
local taxes such as VAT,

Alongside, oil firms reduced
the price of commercial LPG used
in hotels and restaurants by Rs 5
per I':i‘-kgi:}'lindn:r. Continved on P4

2 NOVEMBER 2025

ATF price hiked

Commercial LPG now costs Bs
1,590.50 in the national capital.

The reduction follows a Bs 15.50
per cylinder increase last month. Prior
to that, rates were reduced on six occa-
sions. In the six reductions, prices were
cut by Bs 223 per bottle since April.

il prices have remained largely
range-bound since the last revision.

Prices of ATF and LPG differ from
stale Lo state, depending on the ine-
dence of local taxes, ln(ﬁuﬂing VAT.

The rate of cooking gas used
in domestic households, however,
remained unchanged at Rs 853 per 14.2-
kg eylinder. The price of the domestic
LPG was hiked by Rs 50 per cylinder in
April

State-owned Indian Ol Corporation
(10C), Bharat Petroleum Corporation
Ltd (BPCL), and Hindustan Petroleum
Corporation Lid (HPCL) revise prices of
ATF and eooking gas on the first day of
every month based on the average price
of benchmark international fuel and for-
eign exchange rate.

Domestic rates of petrol and diesel
continue Lo remain frozen. Rates were
cut by Bs 2 per litre in mid-March last
year, ahead of the general elections. Pet-
rol costs Bs94.72 a litre in Delhi, while
diesel is priced at Rs 8762
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Drone
sighting
suspends
air travel at
Berlin airport

TER I ERA NOTRE LG &107

BERLIN: A late evening
drome sighting at Berlin's
airport suspended flights for
mearly two howrs, acoord
ing b Lhe: news agency dpa,
belore air travel returned to
normal in the Ceerman capi
tal on Saturday morning:
Flights were sspended
between 848 pm and
458 pm local time at Ber
lin Brandenburg Afrport,
the news report cited the

airport.

Local police told the
Tagesspicgel mewspaper that
a witness reported seeing a
drone. Podice confirmed the
sightimg but did not find the
dmone.

Representatives for the
arport and polsce did not
immediately retum requests
lor commeni.

Farope is on high alert
after drome intrusions into
NATOs airspace reached
an unprecedenied scale in
September. Some Enropean
officials described the mci
denis as Mosoow testing
MATOS response, which
maised questions aboat o
prepared the alliance is
agamnst Rnswa

Last momth, Munich
Airport was dosed beice in
less than 24 bours becanse
of drone sightings.  AGMOED



_Ll_—-_
R =g uifdsso

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

MORNING STANDARD

DELHI

2 NOVEMBER 2025

IS AIR INDIA BECOMING
TATAS ACHILLES HEEL?

GURBIR SINGH

HE sale of the collaps-
ing pover nment -owned
Alr Indis to the Tata
Group on January 27,
A2 was greeted with
some [mnfare. Though
there wasgrumhlingat
the under pricingof Ajr India's
massive assets at just 218,000
crore, the Tata acgquisition had
popular support.

The group is known for effi-
ciency and good consumer eth-
ics, and there was guarded hope
Alr India will emerge asa good,
compet itive airline

More than three years after
the Tota takeover, Alr India 1s
strugpling. It has not been able
toshed its poor, sarkari record,
Passenger services attract a
litany of complaints, losses
have mounted and all those
promised rampups in the form
of new and refurbished aireraft
can hardly be seen,

The crisis s evident. A Fri-
day, October 31, report of
Bloomberg says Alr India is
seeking a minimmm of T10.000
crore Lo Ananelal support from
its owners Tala Sons, which
owns 74.9% in the airline, and
mincrity owner Singapore Alr-
lines (S1A). This infusion will
fund overhauling Air India's
svstems and serviees,

Though Alr India's revenue
inereased 15% o 88636 crore
for the year ended 31 March,
2025, (combining revenues of
Ailr India, Taia SIA Airlines
and other subsidiaries), its
losses widened by 48% to
E10,859 erore from 7356 crore
in the previous year. This is sig-
nificant as Air India now s
amongthe largest contributors
to the Tatas' topline

Three years into flying Alr
India, and the Tatas have not
been able to dent Tndigo Adr-
lines dominance. For FY20125,
Interglobe Aviation. Indigo's
parent company, turned in a
marginally higher revenue
compared to Air India of
R=.80.802 crore, but notched up
a net profit of 7258 crove. In
murket share, IndiGo | strides
ahead at 64% , followed by the
Adr India at arouwnd 27%. Tn vol-
ume, the total number of pas
sengers Alr India carried de
clined 11% yearon-year inJuly
and 8% Yo¥ In August.

Strong headwinds

Wehave to eonsider headwinds
In the form of external factors
have been buffeting the aidine.
In recent davs, Alr India execu-
tlves hive been golng public on

why the rmaround has been
proving to be difficult. A coaple
of days ago, speaking af & con-
clave, Al's chief executive
Campbell Wilson said the clo-
sure of Pakistan's airspace had
cost the airline £4,000 in extra
jet Muel “We were hit by a few
almost Black Swan events.
Aside from the AT accldent,
there was the war with Paki-
stan, closure of Middle East
atrspace, 50% tartl on Indiaby
Mr Tramp, and constraints on
H-1B visas, All of these are
quite unprecedented shocks,”
coneeded Campbed]l Wilson.
But it is recovering from the
tragic June 12 Dreamliner
crash that killed 260 passengers
that is the aldine's biggrest chal-

MANTLLR PUHDBAR

lenge, The toll it has taken on
Alr India ks not just compensa-
tion costs, credibility and re-
duction in the numberal inter-
national routes. The crash was
not an external Betor s Camp
bell Wilson suggests. Though
the causes are & ill being inves-
tigatod, the noedle of suspicion
is limited to pilot error or air-
cralt maintenance issues, En-
demic faults in the Boeing
Dreamliner is an outller Recov-
ering from this blow — the loss
of lves and credibility — may
take years

Though details are still haey,
the aldine seems to beset with
T.I|.?L"'1'I3[IL1I'I.£I] stress, malnte-
nance and training issues. The
Directorate General of Civil
Aviation (DGCA) has warned

Al over lssues such as pilot
duty timings and fEtigee man-
agement. Nine showcause no-
tioes relnted 1o five salfety viola
tions have been [ ssued In recent
maonths, In July iisell, DGCA
found 51 safety lapses involving
Inadequate tralning fior pllots,

AldrIndia is also struggling o
upgrade 1ts Neet Stuck with
fraving 67 legacy planes from
the government days, the much
touted $400 million refurbish-
ment plan 1s going slow. The
aifdine elaims it is hamperad by
global supply chain issues
Overall, the airline has com-
mitteda massive §T0-billion k-
vestment which includes bay-
Ing 570 new alrerafl from both
Alrbus ard Boe ing.

After the 2022 talieover, Al's
chiel Campbell Wilson had an-
nounced an ambitious Mve-year
turnaround plan. From all the
anecidotal evidence, it is clear
the aifdine’s targets ame [ar be
hind plan, After the first two
vear's of ‘taxi’ and “take-off”
phases, the thicd year was Lo be
the 'climhb’ phase. This was io
inchrde operat bonal break-even,
Neet expanslon and Improving
passenger experience, As we
have seen all these parameters
are in reverse gear.

The merger of Vistara with
the Nagship Air India brand in
24 was also a logistical mis-
take the Tatas might have o
rue Vistara Airlines represent -
od everything Alr Indin is not.
It was the preferred carrier of
husiness Nvers, i s new airerafi,
good customer service, and 1iv-
oy — introduced and trained
by Singapore Airlines — made
it a8 Tuxury' brand, a eut above
the others, Keeping it fiving as
a premium aifdine mther than
pulling it down to the Air In-
dia's level did not make busi
eSS SEnsE.

Tata Sons and minority part-
ner Singapore Airlines, have
reportedly pumped in fresh
capltal of #9558 crove last fis-
cal with S1A providing the li-
on's share of 76,333 crore. This
represents the largest single-
vear capital infusion in the his-
tory of Indian aviation. But
analysts say the alrline will
nesd much more, an injection
of T20.000-125, (60 crore every
year for the next fw years.

Decades of airline collapses
have proven it is a diffieult
business, Turning around &
legacy airline carrying huge
losses is a herculean task. Add
to that an alr disaster at the
time Air India is at an inflec-
tion point. and we have an un-
enviabie business proposition
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Civil Aviation Minister inaugurates
crechefacilityatUdaan Bhawan

STATES MAN MEWS SERVICE
New Defl [ Noverriber

Civil Aviation Minister
Kinjarapu Rammohan Nadu
has inavpgurated a newly
establshed Croche Facllity at
Udman Bhowan inMNew Db,
Ihe initiative marks a
sl step i s [osteing
n miore inclusive, supportive,
arl ermplw ve-frics iy wodsplae
wilhin the Ministny
Atthemmgnrtion aremom,
children greetod the mindster
with Dowers, Following the
inauguration, the minister
viewed the créche amea, [is
capapment and slety atunes,
and interacdted with Uhe paros
and children, the Ministry of
Caal Avinon said onSaturdiony,
He distabuted wys and
chocolaes Lo the children on
the oecaswn. The créche is
equippoed for the routine cane
ol childmen aged six months
birsix years, including prowth

maonltoring nutrition, play,
pre-school keaming ancdmedicl
care. The environment has
bemdesigned 1o beengaging
snddstrmulatingfor preschnoles,
It isset upon the grownd oo
atawel-secured location with
COTY coveryg: and nocessary
salety femunes

The Gcility will cater o the
needs of employvess of the
Minlstry of Civil Aviation
(MoCA) and s attached and
stubordinate ofices, inchading

AALDGCA BCAS, AATE and
AERA srabing themioba bnae
wiork and  childeare
responsibilities with greater
case, The establishment of
the creche s a part of the
Ministry's effors under the
ongoing Special Campaign
50, which locuses on the
proctuctiveutiBsatiomofumesed
.‘-'IL'I..'L"‘- W l1.|:1|[1 H,I.:I\L'r['li'lll.'lll.
premises and the promoton
of emplovee wellare and
workplace clicency
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In-flight saviours

B DUBAI: Two murses from
Kerala, travelling to Abu
Dhabi from Kochi on
their first international
flight, saved the life of
a fellow passenger after
he suffered a cardiac
arrest 20 minutes into
the journey, local media
reported. Abhijith Jees,
from Wayanad, and
Ajeesh Nelson, from
Chengannur, on an Air
Arabia flight, noticed a
man, also from Kerala,
gasping for air. The duo
performed two rounds
of CPR, stabilising the
passenger. pri
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Ailing Air India seeks lifeline

OUR BUREAU

Calcutta: Air India is seeking
at least 10,000 crore ($1.1 bil-
lion) in financial support from
its owners, Tata Sons and Sin-
gapore Alrlines (SIA), sources
said, as the airline grapples
with the aftermath of a dead-
1v plane crash, among other
challenges, Bloomberg News
reported on Thursday.

The request includes funds
required to overhaul Alr In-
dia’s systems and services as
well as develop in-house en-
gineering and maintenance
departments, the sources said.

The ailing carrier is far
from its goal of breaking even
operationally by the end of
March naxt vear after facing

i II-", -_-0 .
TURBULENT TIMES

multiple sethacks.

The appeal for more fund-
ing underscores the challeng-
es of operating in India's avia-
tion market, where many car-
rlers have exited after iurning
cash.

Sector leader Interglobe
Aviation, which operates the
IndiGo fleet, 1s the only profit-
ahle domestic carriar with an

over B4 per cent market share,

The carrier 1s 74.9 per cent
owned by the Tata group, with
the rest held by SLA.

Any financial support
would be proportional to own-
ership, the people said, adding
that the owners would decide
if the funding would be an in-
terest-free loan or via equity.

SIA “has been working
closely with” Tata Sons to help
with Air India’s transforma-
tion programme, the carrier
said in an email on Friday.
“This includes providing our
expertise and support to Afr
India, where necessary,” it
added, but directed all queries
on financial requirements to
Air India.

Alr India’s nuramit of ornf-

itability was already tottering
in early June as it had to fly
longer hours for its non-stop
West-bound flights from India
after an armed border conflict
in May with Pakistan led to
airspace curbs.

The finances worsened
after one of its Boeing 787
Dreamliners headed for Lon-
don crashed Iimmediately after
takeoff from Ahmedabad on
June 12, killing all but one on
board. Safety concerns fol-
lowing the tragedy led to a
system-wide audit by India’s
aviation regulator. Air India
also slashed international
flights on widebody jets by 15

per cent starting June through
August, which curbed
TAVATITIA.
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Al captain flies sans
licence, co-pilot after
failed test; grounded

@timevotmd com

Mew Dwlhi: A
pilot and o sen
e e

[ . alter
% DOCA peprimassed Ur il tu
scherabng wd matering Loses

Mighy
licemon A v
I

pllodin
Largsr IR-1"PC, vl
o mandssorily w
-.



_ AN

R fTa=aaa s

AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

’

TIMES OF INDIA

CHENNAI

1 NOVEMBER 2025

Have special service request
codes for divyangjan: DGCA

Saurabh.Sinha
@timesofindia.com

New Delhi: Airlines will now
have to display special codes
to ensure right assistance can
be booked for travel of a per-
son with reduced mohility or
divvangjan at the time of
booking itself.

Civil aviation regulator
DGCA has amended its rules
“to provide appropriate assist-
ance to passengers with dis-
abilities, medical conditions”.
Accordingly, airlines will have
to display booking assistance
codes or special service re-
guests (SSRS) such as WCHR
(wheelchair ramp), WCHS
(wheelchair stair), WCHC
{(wheelchair ecabin), BLND
{blind people), DEAF (deaf
people) “as per international
practice at the time of ticket
booking on their websites”, ac-

Airlines will have to display booking assistance codes or
special service requests (SSRS) such as WCHR (wheelchair
ramp), WCHS (wheelchair stair), WCHC (wheelchair cabin),
BLND (blind people), DEAF (deaf people)

cording to the amendment.
While advance information of
48 hours is to be provided to air-
lines so that they can provide
special assistance, they are
supposed to “make all reasona-
ble effort” to do so in case of
emergency. “Once persons
with disability (divyangjan) or
reduced mobility report at air-
port at designated reserved
drop-off point with valid book-
ing and intention to travel, air-
line shall provide assistance to
meet their particular needs
and ensure their seamless trav-
el from departure terminal of
departingairport up toaircraft
and at end of journey from air-

craft to arrival terminal exit,
withoutany additional expens-
es,” the amended clause reads,

It will also ensure passen-
gers who intend to check in
with their own wheelchairs
aregiventhe option of usingan
airport wheelchair If passen-
gers prefer to use their own
non-battery-operated  wheel-
chair, they will be permitted to
use it provided it conforms to
specifications. Passengers will
be permitted to use their own
battery-operated wheelchair
provided it conforms to IATA
specifications airline policy
which will be displaved on
their wehsites.
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Have spl codes for divyangjan: DGCA to airlines

Saurabh.Sinha
@timesofindia.com

New Delhi: Airlines will
now have to display special
codes to ensure right assi-
stance can be booked fortra-
velof apersonwithreduced
mobility or divvangjan at
the time of booking itself.
Civil aviation regulator
DGCA has amended its ru-
les “to provide appropriate
assistance to passengers

with disabilities and other
medical conditions”.
Accordingly,  airlines
will have to display booking
assistance codes or special
service requests (SSRS)
such as WCHR (wheelchair
ramp), WCHS (wheelchair
stair), WCHC (wheelchair
cabin), BLND (blind peo-
ple), DEAF (deal people)
“as per international prac-
tice at thetime of ticket boo-
king on their websites”, ac-

cording to the amendment.

While advance informa-
tion of 48 hours is to be pro-
vided to airlines so that
they can provide special as-
sistance, they are supposed
to “make all reasonable ef-
fort” to do so in case of
emergency travel.

“Onee persons with dis-
ability (divvangjan) or re-
duced mobility report at
airportwith valid booking,
airline shall provide assi-

stanceand ensure their se-
amless travel from departu-
re terminal of departing
airport up to aircraft and at
end of journey from air-
craft to arrival terminal ex-
it, without any additional
expenses,” theclausereads.
It will also ensure that
passengers who intend to
check in with their own
wheelchairs are also given
the option of using an air-
portwheelchair.
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DGCA allows

longer duty hours
for Al787 pilots

TriruxENEWS SERVICE

NN [NEL BT, CNCTUO8 N 38
The Diredorste General of
Civil Avistion (DGECA) has
jimranded Adr India s temporary
relmation in fight duty time
for its two-pilot Boeing TBT
Dreamiiner operations on
Europenn routes, citing longer
Might durations due to Pak-
iston's airspace closure. The
mine has triggered strong
obvjections from pilot assneis-
tions, who zay the dedsion
puts commentinl comyeniendce
ahead of passen ger safaty.

The Federation of Indion
Bilots, representing over
6,000 pilots and sviation pro
tesgionnls, has colled the
DGCA's decision “a con
tempt of court” and said it
would file a plea before the
Dethi High Court by Tues
diy, The federation argued
thot the melhxaton siolsted
the DGCA's own affidavit
submitted to the murt earli
er this year whh assured
that the new Flight Duty
Time Limitstions regula
tions wioilld be implemented
from July 1
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Hyderabad flight divertedto
Mumbai after bomb hoax

Tripune NEws SERVIcE

SENYTIELENL, NERAD™A AT |
A Hyderabad-bound IndiGo
ighut dromm Jecddah wis divsed
e w Mumba eardy on
Saturday alter the Hu]:'\.'
Gandhi Intemational Airport
MRGIA) n Hyderatnd
revetved an email warning of
a possibile bombattsck
Alrport officials said the mes-
e v sent b e RIGLA s
tomer suppoart e around
505 mnm fwam an Outlook
aceount daiming the presene
of "LTTEIS] operatives™ on
umrd The sender alleged that
explogives  equipped  with
micmbots” were fed to the
aircralt’s fuselage and fuel
tanks, and meferenced o " 184

Madras airport-sbde blast’

Fallesang the ak=r, the air
s g & Bomb Threat Assess.
el Commemittee beld an smer
pency virtual mesting from
B30 am to 622 am amd oole
porised the threit as “spea e’

Cilicials sail the Night's
|':|||l:|i:|| wins alerled and the
A Traffe Contred dimsctisd to
drvert the ﬂlﬁh'. e The musiirest
nimport, A police complaint
was also lodged by GMR
Security, which manages the
Hyderabad aimport, as the
threat turnesd out tobe hog

An  airline  spokesperson
siuidl all efforts were made to
minimise incomvenience to
custoeners, including affering
themn refreshments and shar
ing regubir updates.

2 NOVEMBER 2025



Corporate Communications Directorate

TRIBUNE

DELHI

2 NOVEMBER 2025

Why power banks pose a higher risk on flights

They are more susceptible to overheating and fire because many are made with low-quality battery cells, and must be kept within arm’s reach

"USHPA GIRIMALL

HE passen gerson Indigo fight
BE 2107 travelling fram Delhi
to Dimapur on Octobser 19 were
lucky! The power bank of & pas-
senger  whach ignited  just
=i Liiboe-aal ¥ e fortionat ely in th & back-
el pocket, 5o, the e was immediately
voticed amd gquickly extinguished. In the
ase of an Ar Busan Might on Jamuary 28,
.!:u-;unw-r |::|u.r||-c W i,t:.:mln_- 'I!ha.-* u:l:l'l}']_ﬁlg'-::!
1 passenger and stowed in the overhead
Uggage oompartment, Sn, il_'\' k= tirree it
was located ot the tail end of the plane, it
was Loolate, With the aircraft on fire all the
|76 on baoard had to be evaewsted using
nilatable shides Fortunately for them, the
1kine was still being readied for take-off
om the Gimbue Tntemational Airport in
3o th Foresy and was notairborme
Factors such a8 poor quality, internal
dhort-circwil, damage, impropser wsage and
torage canlead to portable chargers, pow-
sped by Bthium-ion batteries, generating
nore heat than they can dissipate, lading
o overhesting, Known as ‘thermal nin-
pway', such unontrolled rise in tempers-
ure can result in fire or explosion,
In fact, any of the slectronic gadpets con-

taining bthium-ion battenes such as cell
phores, iPads and laptops that we carry on
adrplanes could cause such a fine, However
poswver banks pose o higher risk and are
mixe susceptible (o overheating and (e
becniise many of them are designed o be
inexpensive products, The v are made with
lowquality battery cells, with minimal or
o thermal management syste ms to diss-
paite heat, and poor safety dreuity

UL Standards and En gagement (ULSE)
a global safety and standirds organisation.
has been tmcking and analysing lithium-
W hulln—-t:\' ths=rrral FLUFWILY incident s in
the aviation industry through 37 passen-
e and carpo sidines for the kst six vears.
Tis Intest anmul repart, 'Lithium-lon Boat-
tery Incidents in Avigtion: 2024 Dain
Review’, published in June, shows that
such incidents went up by 15 per cenl in
24 over the previous fve years,

Whal is even maore wortsome is that in
24, an average of two thermal nunaway
incidents were reported per week! Nearly
one in five device incdents result insignif-
icant Dight disruption and diverted land-
ings, delays and retumn to gate, says the
ULSE repart. During this period, thermal
runway incidents involving vaps wem 28
per cent, while power ban ks wene imvol ved

Market survelllance neads to be
stepped up to aliminate the sake of
substanda rd power banks. ismooH

in 18 per cent of the incidents, cellphones
18 per cent and hptops 15 per cent, The
dati alko showed an alaming lack of
awareness aboul the risks from lithi um-
1on batterie s among 1S air passenpems, In
facl, ULSE emphasizes that all padpeis
containing lithium-ion batteries shoubd be
with the passenger and withinarm’s reach
amnd not stowed away in the carrage bin,
The Federal Aviation Administration in
the United States alzo collects dats of

lithium battery air incidents involving
srmake, (e or extreme heat. s data col-
lected from mandastory federal reporting
and involving 497 passengers and 137
cargo carmiages showed as many as 62
incidents relating to lithium-ion batter-
ies carried s cargobaggage, from Janu-
ary 1 o September 29 this veat The
report showed an increasing trend in
these incidents — from 32 in 2016 to BY in
2024 and 62 =0 far this year,

As per the FAA dats, battery packs of
power banks contributed to the highest
niimber of incichents (256), followed '||_\-
viape devicesie-cigarettes (1421 cellular
phones (98], olher electronic devices (B2)
laptops (78) and medical devices 3),
alding up to §60 auch verified incidents
from Burch 3, 2006, to September 7, 2025,

The fire caused by a power hank, or
more speciflicaly the lithium-ion batter-
ies, & trickier and more difficult to handle
berause of the intensity ofthe lreand the
speed with which i spreads Special
extinguishers and training of the sirine
stuff are required to put out the fire and
suppeess the tcie fumes without harme-
ing the passengers or the aircraft elec-
tronies, The thermal runawsy can ciause
these hatteries to reignite and so even

after the fire 15 put out. the batberies must
b sulliciently cooled and then put o a
spevialized thermal containment bag, tll
they are properly disposed of

Whiast adds to the risk from power banks
i India & the substandard Chinese
devices sold in the market, Even though
power banks are under the Compilaory
Registration Scheme meant for electron
ez and information technology goods, and
mikst mandatorily conform to the pre
seribed standard of the Bureau of Indian
Stancdards (BIS), there is blatant violation
ol the bw, In the la=t 1|I.I,iL|'11‘T al 2024, the
BIS cancelled the registration of two Chie
nese battery suppliers for selling substin-
dam batteries and crascked down on those
selling substandard poser bankes, but mar
ket survelllanee needs to be stepped up to
eliminate { he menace,

The poor quality of power banks sold
workdwade throu gh online marketplaces is
also evident from the large number of
el announeed in recent months fol-
lowing incidents of fire from these devices,
Given these ground realities, should we
still allow power banks on airlines and
expose the pussengers lorisk? The answer
obviously ig in the negative.

— The wwiler ix o consumer afiirs erpert
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