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Air cargo seeing phenomenal growth amid Red Sea crisis’

Bangalore International Airport Ltd (BIAL), which operates Bengaluru airport, expects 13-15 per cent growth in
passenger footfall in 2024-25, its Chief Operating Officer (CO0) SATYAKI RAGHUNATH tells Deepak Patel in an interview in
New Delhi. Besides strong cargo performance, he speaks about the rising adoption of Digi Yatra by domestic travellers
and the airport awaiting regulatory guidance to deploy full-body scanners. Edited excerpts:

You previously said the airportis
expecting 10-15 per cent growth
in passenger numbersin2024-
25.Are youin line with that?
Yes, the first half has been very
good. Last year, we had the
collapse of Go First airline. This
year, it'sbeen much more stable,
even though there has not been
much capacity growth inthe
marketin terms of seats

passengers during this financial
year, whichis quite a substantial
growth from the 37.5 million that
we handled in the previous year.
In2024-25(FY25), we are
expecting between 13-15 per cent
year-on-year growth. Itdepends
onwhat happensin thesecond
halfof theyear. The international
growth has been good but slightly
slower. However, I expect the

available and aircraft winter growthtobe
fleet. The factthat alot stronger (on
there'sbeenno theinternational
disruption has been side), simply

a huge plus. IndiGo because many
hasalsostarted SATYAKI RAGHUNATH  foreign carriers are
gettingaircraftback  Chjef Operating Officer, upgrading their
inits fleet. Air India BIAL frequenciesand
and Tata Group are services.

getting new aircraft. In the first
half of 2023-24 (FY24), we
handled more than 20 million
passengers for the first time in
our history. Therefore, when we
take seasonality into account, we
expectto handlesomewhere
between 41and 42 million

Whatkind of cargo growth are
youobserving?

The cargo performance also has
beenverystrong thisyear. Inthe
firstsix months of 2024-25, we
handled more than 250,000
metric tonnes. Broadly, we've had

a phenomenal first half of the
year. The political events in West
Asia, theRed Seacrisis, and other
things have changed the
dynamics of cargo, globally.
Cargo (growth) will probably be
significantly higherin 2024-25
than what we had originally
budgeted.

Lastyear, we handled about
440,000 metric tonnes of cargo.
This year, we thought we would
beinthe 465,000-470,000 metric
tonnes range. If things continue
this way, we'll be closer to
500,000 metric tonnes.

Areyoutalking about the Red
Seacrisis shifting the other
cargo to air cargo?

Lots of sea routes are blocked.
Historically, only high-value and
just-in-time items go via air
cargo. Otherwise, everybody
shipsitems viasea or road.
Anytime, sea lanes are disrupted,
and there isuncertainty, itleads
toabigplusin air cargo. We saw

thisduringthe Covid-19
pandemic aswell, when the need
forair cargosuddenly wentup as
people needed items
immediately froma
humanitarian perspective. Now,
people have realised that air
cargoisaveryquickway of
transporting things. There has
alsobeen some shift fromrail
cargotoair cargo, especially in
electronics, and perishables.

How many passengetrs are
currently using Digi Yatra at

66

Bengaluru airport, have you
done any analysis?

Digi Yatra facility at our airport
began about two years ago. Atan
airportlevel, about 42-43 per
centof our domestic passengers
are using Digi Yatra. At Terminal
2, the share of domestic
passengers using Digi Yatra is
over 50 per cent. (Digi Yatra is
currently notavailable for
international passengers). Once
people realise the convenience of
flying using Digi Yatra, the
number willgo up. Eventually, I

NOW, PEOPLE HAVE REALISED
THATAIR CARGO ISAVERY QUICK
WAY OF TRANSPORTING THINGS.
THERE HAS BEEN SOME SHIFT
FROM RAIL CARGOTO AIR CARGO,
ESPECIALLY IN ELECTRONICS

AND PERISHABLES"

suspect thatina city like
Bangalore, we will be north of 50
percentinayearor two.

There was a government project
that major airports should have
full-body scanners. Can you give
me anideaaboutits status?
Between BCAS (Bureau of Civil
Aviation Security) and CISF
(Central Industrial Security
Force), they have to come upwith
aprocess and protocol that works
and make sure that all security
concerns and privacy concerns

are addressed. So, we have
conducted trials at Bengaluru
airport. It works. Now, the
securityagencies and the
ministry have to decide what the
protocolwill be, how they will
doit, and how they want to
move forward.

Have you already procured full-
bodyscanners?

No. Wecan't. The trials are being
done. Once they (BCAS) approve,
airports will procure. Typically,
the way most of these trials work
isthatyou get one or two of these
devices and you trial it, and then
BCAS hastocome backand issue
adirective and say, ‘thisis fine,
thisis certified, and we would like
everybody touse this particular
thing’. They will then tell the
configuration and standard
operating procedure (SOP) to be
followed. Therehastobea
directiveonif you are using these
many full-body scanners, how
many DFMDs (door frame metal
detector) will be used, how will
the ATRS (automated tray return
system) beused, what is the
correct FBS throughputrate, the
ATRS throughputrate.
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Diwali, increase in air travel lift jet fuel consumption in October

——
Rishi Ranjan Kala
New Delhi

The country’s consumption
of aviation turbine fuel
(ATF) rose to its second
highest level on record dur-
ing October 2024 aided by
rising domestic and interna-
tional traffic as well as air-
lines adding more aircraft
and destinations. Diwali fall-
ing on the last day of the
month  also  boosted
footfalls.

According to the Petro-
leum Planning and Analysis
Cell, India’s consumption of
jet fuel rose by almost 9 per
cent y-o-y and 4 per cent m-
o-m to 7,51,000 tonnes on a
provisional basis.

Jet fuel consumption last
month is also the highest in

the current financial year so
far. India had clocked ATF
consumption of 7,58,000
tonnes in March 2024, which
is a record.

Sources said that air travel
in India is expected to con-
tinue to appreciate, aided by
rising disposable incomes
and airlines adding more car-
riers and destinations to
meet rising demand.

HIGHER AIR TRAVEL
Besides, October historically
also witnesses higher air
travel. The last week of Octo-
ber witnessed higher foot-
falls as people travelled for
Diwali, which was celebrated
on Thursday.

For instance, the cumulat-
ive domestic traffic on Octo-
ber 31, 2024, stood at more
than 7.38 lakh passengers
with total flights at 6,285. In

Refined petroleum
products consumption
{in thousand tonmas)

Month/year Diesel Petrol Jet fuel
Sep-23 6,493 3058 657
Oct-23 7634 3140 &
Nov-23 1525 3129 690
Dec:23 7,604 2990 720
Jan-24 17426 3100 TI7
Feb-24 7435 3023 705
Mar-24 8039 331 758
Aor2d 195 3284 142
May-24 B39l 345 119
Jun-24 7963 3285 698
Jul-24 7,085 3286 723
Aug-24 bATE 3349 716
Sep-24 6359 3,144 720
Oct-24 7640 3401 751

Sowrce: PPAC

the case of international
traffic, the total passenger
traffic stood around 1.96
lakh passengers with total
flightsat 2,182,

According to India Ratings
& Research (Ind-Ra), do-
mestic air traffic hit a record
154 million in FY24 and the
rally is expected to continue
in FY25.

ATF consumption during
FY24 increased to 8.3 mt sur-
passing the previous high of
8.2 mt consumed in FY19.
October 2024 domestic and
international passenger
traffic data are yet to be
released.

Passengers carried by do-
mestic airlines during Janu-
ary-September 2024 rose by
almost 5 per cent Y-o-Y to
1184.93 lakh.

October also witnessed a
healthy 20 per cent M-o-M
growth in consumption of
diesel, the mainstay of In-
dia’s transport and logistics
sectors, to 7.64 million
tonnes (mt).

On an annual basis, the
growth was marginal at 0.8
per cent.

October-December gener-
ally witnesses higher con-
sumption of auto fuels, par-
ticularly diesel, as FMCG
and FMCD companies stock
up for the festival season.
Some amount of diesel is
also consumed by the farm
sector as sowing for rabi sea-
SOn commences.

The uptick in diesel usage
last month comes after the
consumption fell during Au-
gust and September this
vear. In fact, the decline in
September was the highest
in 2 years.

Consumption of petrol,
largely used in the personal
vehicle category, also rose by
roughly 8 per cent on a
monthly and yearly basis in
October to 3.40 mt,
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Air India launches A350
services to New York

—
Rohit Vaid
MNew Delhi

Tata Group-promoted Air
India introduced its flagship
A350-900 aircraft on daily,
non-stop flights between
Delhiand New York’s John F.
Kennedy International Air-
port (JFK), the airline said
on Friday.

The new A350-operated
route indicated that the air-
line will introduce a ‘5x
weekly’ service from Delhi to
Newark’s Liberty Interna-
tional Airport (EWR) com-
mencing on January 2, 2025.

KEY MILESTONE
According to Air India, the
deployment of this flagship
product marked a significant
milestone in its post-privat-
isation transformation
programme.

“The A350 is not just an-
other aircraft for Air India; it
isasymbol of the ‘new Air In-
dia’ that is emerging through
our 5-year Vihaan.Al post-
privatisation transformation
programme,” said Campbell
Wilson, Chief Executive Of-
ficer and Managing Director
of Air India.

In addition, Air India an-
nounced it is preparing to
launch an inflight connectiv-
ity service on international
flights operated by the A350.
It is expected to be launched
in the coming weeks, en-
abling travellers to use Wi-Fi
on their devices.

Currently, Air India is the
only Indian airline that oper-
ates flights to the US. The
airline serves five destina-
tions in the US: San Fran-
cisco, Chicago, New York-
JFK, Newark, and
Washington.

The airline had earlier de-
ployed an A350 on the Delhi-
London Heathrow route.
The A350 features new in-
teriors, including private
suites in business class and a
premium economy cabin and
a new inflight entertainment
system, enhanced catering,
and new serviceware.

2 NOVEMBER 2024



Corporate Comm unications Directorate

BUSINESS STANDARD DELHI

2 NOVEMBER 2024

A-Ttodeploy A350 services
on ultra-long-haul routes

PRESS TRUST OF INDIA
Mumbai, 1 November

Private carrier Air India (A-I) on
Friday commenced Airbus A350
services on ultra-long-haul
routes with the deployment of
the aircraft on the Delhi-New
York route.

This comes at a time when
the Tata-Group run carrier had
temporarily cancelled some 60
flights to various US destina-
tions between November 15 and
December 31 on account of the
non-availability of some of
its widebody planes due
to maintenance and supply
chain issues.

Following the introduction
of the A350-900 aircraft on the
Delhi-New York flight, A-T said
it will start a five times a-week
A350 service from Delhi to
Newark’s Liberty International
Airport from January 2 next
year.

Air India currently has six
Airbus A350-900 aircraft in
its fleet.

Generally, ultra-long-haul
flights are those having a dura-
tion of 16 hours or more. Air
India operates such flights to
North America.

The loss-making A-I had
inducted the first A350-900 in
the fleet in December last year.
Following this, the airline ini-
tially deployed the plane on
domestic routes and later on for
operating medium-haul long
international flights including
to London from Delhi.

“Guest feedback on the air-
craft and new customer experi-
ence has been exceptionally
positive since it was launched
on the Delhi-London Heathrow
route in September, so we are
excited to now bring it to New
York,” said Campbell Wilson,
managing director and chief
executive officer, Air India.
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Sales of Petrol,
ATF Jump 8.5%
in Oct; Diesel

Sales Stagnate

Our Bureau

New Delhi: Sales of petrol and jet
fuel jumped around 8.5% year-on-
year in October on increased tra-
vel during the festive season, whi-
le demand for diesel — mainly
used in com-
mercilal long-
haul trans-
port — stag-
nated.

Sales of li-
quefied pet-
roleum gas
(LPG), prima-
rily used for cooking in India, rose
by 7.5%

Dlesel consumption has slowed
this vear due to a combination of
factors, including high rainfall, a
decline in vehicle sales, and a shift
toward electricity use by farmers
and railways. Diesel represents
40% of all refined product volu-
mes consumed in the country, and
its declining usage is impacting
national oil demand.

During the festive season, there
is typically a surge in leisure tra-
vel, leading to increased demand
for petrol and aviation fuel.
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Air India commences
A350 aircraft on
ultra-long-haul routes

PRESS TRUST OF INDIA
Mumbai, November 1

AIR INDIAOHN FRIDAY commenced
AirbusA 350 services onultra-long-
raul routeswith the deployment of
the aircraft on the Delhi-New York
route. This comes at a

Intemational Airport from January
1 next year.
AirIndia curenthyhas six Airbu s
A350-900aircraft inits fleet
Generally, ultra-long-haul
flights are those having a duration
of 16 hoursor more, Air India oper-
ates such flights to

time when the Tata-  Ultradonghaul  wonpAmerica

Group-run carrier has ~ flights are those “Guest feedback on
temporarily cancelled  having a duration  the alrcraft and new
some 501k E"Itl.li tovari- of 16 hours customer experience
ous US destinations or more has ]JEL'!.'I ‘exception
between November 15 . ally positive since it

and December 31 on
account of the non-avatlability of
some of its widebody planes dueto
maintenance and supply chain
isstes

Following the introduction of
the A350-900 aircraft on the Dethi-
NewYork flight AirIindia saiditwill
start a five times a-week A350 ser-
vicefrom Delhito Newark's Liberty

was launched on the
Delhi-London Heathrow route in
September, so we are excited to
now bring it to New York,” said
Campbell Wilson, managing direc-
tor and chief expcutive officer, Al
India. Airindiaisalso looking for-
ward tocommencing the full inte
rior refit of existing aircraft in
2025 headded.
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indigo to
start direct
Pune-Dubai
flights

PTI

MUMEBAI
s

Domestic carrier IndiGo
announced the launch of its
second international flight
from Pune in Maharashira
with the introduction of a
daily direct service to Dubai
from Nov 22,

With this new addition by
IndiGo, the airline will now
operate 383 average weekly
flights out of Pune offering
direct connectivity to over 25
destinations in India and two
intermational destinations, the
Gurugram-headguartered
airline said in a statement.
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{ BOMB THREATS TO AIRLINES }

SSB chief gets addl charge
as BCAS DG amid hoaxes

Prawesh Lama
letters@hindustantimes.com

NEW DELHI: The Union govern-
ment’s promptness in ensuring
continuity of the post of chief of
Bureau of Civil Aviation Security
(BCAS), and its delay in respond-
ing to a request from Mizoram
for the transfer of the current
civil aviation secretary to the
state are both likely on account
of the ongoing erisis in aviation
on account of bomb threats, peo-
ple familiar with the matter said.

Senior IPS officer Amrit
Mohan Prasad, currently, the
chief of the Sashastra Seema Bal
(SSB), took additional charge as
the BCAS director general (DG)
on Friday, a day after govern-
ment issued an order appointing
him to the post.

But, the Centre is yet to con-
sider Mizoram government’s
request to appoint current civil
aviation secretary Vumlunmang
Vualnam, a 1992 batch IAS offi-
cer, as the state’s chief secretary,
the people added, asking not to
be named.

The Mizoram government on
Thursday appointed a junior IAS
officer of the 2005 batch, H
Lalengmawla, as the acting
chief secretary.

An official in the Mizoram
chief minister’s office confirmed
that during CM Lalduhoma’s
meeting with Prime Minister
Narendra Modi and Union home
minister Amit Shah last month,
Lalduhoma had requested the
transfer of civil aviation secre-
tary Vualnam from the Manipur
cadre to the AGMUT cadre, to

enable him to be inducted as
Mizoram's top bureaucrat.
AGMUT stands for Arunachal

Pradesh-Goa-Mizoram and
union territories.

“The CM verbally requested
the PM and HM (home minis-
ter). It has not been rejected yet.
The CM upon returning to Mizo-
ram on October 26 also
informed his senior colleagues
about his request. The current
chief secretary’s appointment is
temporary,” the CMO official
further said, asking not to be
named.

The BCAS post is considered
critical enough for the govern-
ment to make a full-time
appointment soon, the people
cited in the firstinstance added.

“It is possible that the govern-
mentappoints a full time DG for
Bureau of Civil Aviation Security
(BCAS) within the next one or
two weeks. In the last few weeks,
since the menace of hoax calls
increased, the former DG, Zulfi-
quar Hasan (who retired on
Thursday) and the civil aviation
secretary have been part of all

meetings. These meetings were
not just with ministers or top
government officers but also
included airline CEOs and air-
port operators, While the Mizo-
ram government may have
wanted a chief secretary who is
from north east, it will not be a
good decision to change him
until someone equally senior is
found for the top job,” one of
them, a senior government offi-
cer said.

Officials in BCAS said the new
chief, Amrit Mohan Prasad,
reached the agency’s headquar-
ters in New Delhi on Friday aft-
ernoon and took charge.

BCAS, along with the civil avi-
ation ministry, is also in the
process of making changes to
the security protocol when air-
lines and airports receive bomb
threats.

In October alone, airports,
flight operators, police, and CISF
units across states received over
300 bomb threats. All were
hoaxes, but they still disrupted
flight operations and resulted in
losses to the airlines; in each
case, the airline and security
agencies had to follow the pre-
scribed protocol.

BCAS is primarily responsible
for prescribing security meas-
ures by laying Aviation Security
Standards in accordance with
Annexure 17 to Chicago Conven-
tion of ICAO for airport opera-
tors, airlines operators, and their
security agencies. CISF imple-
ments the rules prescribed by
BCAS. Itisalso involved in plan-
ning and coordination of avia-
tion security matters.
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ATF price hiked
3%. commercial
LPG up Rs 62

MPOST BUREAU

NEW DELHE In a new
monthly revision on Friday,
aviation turbine fuel (ATE)
prices rose by 3.3 per cent,
while the cost of commer-
cial liguefied petrolewm gas
(LPG) used in hotels and res-
Latirants saw a Bs 62 hike per
19-kg cylinder. This increase
aligns with the international
oil price trends, as reported
by state-owned [uel retailers.

Cantinued on P4
F

ATF price hiked
3%...

ATF prices in Delhi increased by
Rs 29415 per kilolitre, brinﬂi:t the
rate (o Bs 90,538.72 per kI The latest
hike follows two consecutive price
culs that had driven rates to their

lowest levels of the year. On Octlober
i, the ATF price drupp::d by 6.3 per
cent (Rs 5,883 per ki), while Septem-
ber 1 saw a reduction of Rs 4,495.5
per kl (458 per cent).

In Mumgai. ATF prices climbed
to Rs 84,642.9] per ki from the pre-
vious Rs 81,866.13. The rise in fuel
costs s expected to tmpact the avia-
ton industry, polentially raising
operational expenses for airlines.

Commercial LPG, essential fior
the hospitality sector, now costs Bs
1,802 per 1':"-];5 q‘l'mdx:r in Delhi.
This marks the fourth conseculive
monthly increase in commercial
LPG prices. On October 1, the price
was ratsed by Rs 485, and prior hike:
included a Bs 6.5 increase in August
and Rs 39 in September. The recent
hikes follow a period of price redue-
Hons, during which rates dropped by
Rs 148 per cylinder.

However, with the latest adfust-
mients, prices have increased by a
cumulative Rs 156 over four months.

In other regions, commer-
cial LPG now costs Rs 1,754.50 in
Mumbai, Bs 1,91 1.50 in Kolkata,
and Rs 1,964.50 in Chennai. Prices
for demestic cooking gas remain
unchanged at Rs 803 per 14.2-kg
cylinder.

State-owned firms Indian Oil
Corporation {I0C), Bharat Petro-
leum Corporation Lid (BPCL), and
Hindustan Petroleum Corporation
Led (HPCL) adjust ATF and LPG
prices monthly, in line with global
fuel prices and currency
u:;:ha:l.gt rales,
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Al to deplov
A350 services
on ultra-long-
haul routes

MUMBAL Privase carrier Air
India on Friday commenced
Airhues ARSD services onultra
long-haul routes with the
deployment ol the aircraft on
the Deelhi-Mew York route,

This comes at a ime when
the Tata-Groap mn carrier has
temporarily cancelled some &
Hights to various U5 destina
tzans hetween Movernber 15 and
Drecember 31 on accoan of the
mon-availability of some of its
widehady planes due to main
temansce and supply chain. isswes.

Following the introdsc
tion af the A350-900 aircrah
om the Diethi-Mew York faght,
Air India said 5t will start a hve
tEmmes a-week A 350 service from
Deelhi to Mewark’s Liherty [nter.
mational Airport from January
2 neext e, Air India currenthy
has six Airbus A330.900 airorat
invits Hewl. Generally, ultra-lemg:
han flights are those having a
daration of 16 hours or moze.
Air India operates such Hzghts
o Morth America.

The lo=s malnr.|$ Arr India
had inducted the brst A350
S0 in the Beet in December last
year. Following this, the aifdine
imitially deployed the plane on
diomestic routes and later on Sor
operatimg medinm-haul long
imternational Hights mncloding
o London {ram Delhi

“Guest feedback on the air
craft and mew customer expe
nence has been exceptionalby
pasiizve since it was bunched
on the Delhi-London Heathrow
route in September, 5o we ane
excited 1o now bring it 1o New
York,” said Camphbell Wilson,
Mamnaging Director and Chaef
Executive Ofhcer, Air Indsa

Adr India is also looking for
ward to commeencing the full
imemor reft of existing aircraft
im 2005 he added. m
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Commercial LPG price
hiked by ?62/cylmder

ENS ECONOMIC BUREAL @ MawDely

OIL marketing companles
(OMCs)on Friday inoreased the
price of 19 kg commercial LG
gas cylimders to T62. As per the
price notification, the retail
price of a 19 kg commercial
LPG eylinder is now 21,802 in
Delhi. However, there has been
no revision in the price of do-
mestic 142 kg LPG cylinders,
The last time all com panioes
raised the price of commercial
gas cylinders was in October,
by T48.50, bringing the retall
price in Delhi to #1740 In Sep-
tember H24. the companies in-
creased the price by 339, mak-
ing the 19 kg commercial LPG
cylinder cost £1,691.50 in Delhi
Commercial cylinders are used
Inrestaumnts, hotels, and oth-
er commercial establishments
The Increase in operatlonal
costs may ultimately lead o
higher prices for consumers in
various sectors, adding finan
cial pressure o bath busi nesses
and patrons. However, there
has been no change In the prie
&5 of petrol and diesel in the

country. The Last redaction for
both petrol and diese] oceurred
in March 2024, when prices
were lowered by 32 each

The aviation turbine Moel
(ATF) price was increased by
T2 84 1.5 per kdlolitre, or 3% . to
To0,5%8 72 per Kl in the national
capital, according to state-
owned [uel retallers. The hike
comes after two rounds of re-
duction that had taken the rates
to thelr lowest this year ATF
price on October 1 was cut by
6.3% (T5.883 per ki) and by
£4,495.5 per ki, or 4.58% on Sep
tember 1. The ATF rate in
Mumbai was inereased to
84,6542 91 porkl on Priday from
TH1 566,13 previously
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