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UNDER-CONSTRUCTION INTERNATIONAL AIRPORT IN JEWAR

Commerecial flight trials at Noida airport to begin from Nov 30

NEETIKA JHA
GREATER NOIDA, OCTOBER 1

FULL-CREWTES TSofcommercial
passenger flights at the under
construction Noida Intermational
Airportin Uttar Pradesh's Jewar
will begin by Novermber 30, atop
official said Tuesday. He added
that the airport oficials ako ibok
to begin commerdal Right oper-
atiors inMarch ned year,
“Three tolour (hghts will be
participaong in it{November tri-
alsl'Wehawve alsofinalised that on
thevery firstday, aninternational
flight waill also begin its operations
along with various domestic
flights, We also hope that by
March, the operation of commer-

cial flights will begin," said Arun
Veersingh, Chief Executive Officer,
Moida Interpational Airport
Limited (MNIALYL

The Might trals by the
Directorate General of Civil
Aviation (DGCA) will begin on
November 25. The commercial
fMight trials, which will be com-
pleted within two days, are set 1o
begin from Novemiber 30 Rights
owned by Airport Authority of
India (AAL), Indigo and Alcasa will
participate inthetrials, he sl

“We will apply for L5 proce-
dire and acrodmime licensng in
Decemnber. Thelicence isgiven by
the DGCA in 90 days, so, we hope
toget it by March, " hesaid,

MIAL which is yet tocome up
with a booking code that is b be

PROJECTED TIMELINE

OCT 4-6: DLCAlikely to
approve remaining LS
calibrations

OCT 10: Re port pre sentation
of the two exsling
FUTIWaYS

OCT 15: Awarding of
calibratbon certificane

MOV 15:Submission of
reTnALn kg necessary
procedures for flight
operatons to DGCA

MOV 25: Flight trial by DGCA

MOV 30: Trial
of commiercial
passenger
Mights
DECEMBER: Toapply for
ILS procedure and
aerodrome lice nce
FER G, 2025: To publish
bk ande on IATA website
MAR 2025: Operation of
commercial flights and

tickist bookings

part of International Ar Transport
Association (IATA) website's
Aeronautical Information
Publication will publich the sumie

by February 6. "Once if is pub-
lished, the ticket bookings will be-
gin,” Singh said,

Around a week ago, the Civil

Awiation Min sty had written
urging MNAL to finalise a date for
flight scheduling and expedite
processes ahead of commence-
ment of operations, Singh said
Tuesdsy, On Tuesday, membersof
AAL DGCA Yamuna Expressway
Inchustrial Avthoriny, MIAL and sev-
eral independent engineers part
ofthe project atiended a meeting
heldd at Cawtam Buddh Nagar,

“We have installed CAT |
{clearance for landing of Mlights)
and CAT Il {equipped m handle
aircraft in extremely low visibil-
ity) Inserument Landing System
(115] on the two runways which
have already been inspected by
the DGCA” added Singh.

“The remaming ILS calibra-
tions will be done by DGCAoffi-

cials between October 4 and
(x mber 6" hesad adding the re-
port of the two existing rumvays
will be presented on Ocober 10
and the calibration certificate vill
be swarded by October 15 after
which all the necessary proce-
du res and submissions will be
submitted to the aviation reguda-
tor by Novernber 15,

Severa intemational aifines
have applied for operations of in-
ternational flights “Sinceit is part
ofabilateral licensing, the rameof
the airkine and its route will be chis-
dlosed once we get the approval
DGCA will allocate domestic
fighis A meeting &boundiohap-
pen in October when slots and
routes for dome g ic airkines wall be
awardied " said Singh
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First flight set to take off from Noida airport on April I7 next year

Aditya DevEtimesofindia.com

Noida: Noida International Alrport is
sl tostart commerclal light operations
to both domestic and international des-
tinations from April 17 next vear

The decision was taken at a high-
level meeting chalred by Nolda Inter-
national Airport L4d (NIAL) — govt's
special purpose vehicle for the project
—on Tuesday. A detalled timeline out-

lining key clearances for the airport’s
launch was presented by Yamuna In-
ternational Adrport Ltd (YIAPL), a
subsidiary of Swiss airporls major
Zurich AG.

“The concessionaire has submit-
ted a plan to start commercial oper-
ations by April 17. But we will trv to
bring the launch date forward. The
timeline is crucial becanse any devia-
tlon from the April 17 deadline could

result in a further six-month delay in
securing international approvals and
time slots from the [nternational Air
Transport Association (IATA),"” said
Arun Vir Singh, the NIAL CE(.

The airport — the second such fa-
cility in Delhi-NCR — was initially
scheduled to begin operations by the
end of Septthis vear, with plans for up
to 63 daily flights — 62 on domestic
routes, two for international destina-

tionsand a cargo flight.

Singh sugeesie] on Tuesday that
the number of Mlghts was unlikely to
change next vear. Hesaid tallis had been
initiated with IATA for international
slots and DGCA for domestic routes.

Talking about the progress of the
project, the NIAL CEOQ said flight
trials, including those conducted by
the Alrports Authority of India(AAT),
were scheduled fior Nov 30,
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Digi Yatra's int’l pilot project
likely in June 2025: CEO

The international pilot project of Digi Yatra, which allows

passengers to check-in atthe airport using facial recognition
technology, is likely to take off in June nextyear, Digi Yatra
Foundation Chief Executive Officer Suresh Khadakbhavi said on
Tuesday. Currently, the Digi Yatra facility is available for domestic
passengers at 24 airports across the country. BS REPORTER
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Ahmedabad

airport wins

platinum

award for sustainable energy initiatives

TOGMETWORK

AHMEDAEAD

Sardar Vallabhhhai Patel
International Airpore (SV-
PIA), Ahmedabad, man-
aged by Adani Adrport
Heldings Limited (A AHLY),
a subsidiary of Adani En-
terprises, has been owanded
Lhe prestigious Plalinum
Awvard in the Adrport See-
tor-under Facility Category
at the Society of Energy
Enpgineers and Managers
(SEEM) Awards held in
MNew Delhi last week.
Ahmedabad Airport re-
ceived this award Tor nu-
mernis sustainahle and en-
ergy-efficient initiatives like
the mnstallation of & new,
highly efficient contrifugal
chiller with a low energy

Oger 50 presence sensors were installed
inoffices to control lighting and lower
powerconsumption. Energy efficient
Dlug fans replaced belt-driven fans,
reducing energy consumption by 25%.

consumption, resulting in
30 per cenl energy saving.
Chver 50 presenoe Sensors
were installed in offices to
control lighting and lower
power consumption. En-
ergy cfficient plug fans
replaced helt-driven fans,
reducing energy consump-
tion by 25% in the Heating,
Ventilation, and Air Con-
ditioning (HVAC) system,
SWPLA suid in a stalemend.
Further, eight Internal
Combustinn Engine (1CE)

vehicles were replaced with
Electric Vehicles (EVE),
leading to annual diesel
aavings of approximately
5,000 litres, as well as re-
duving greenhouse emis-
51015,

33 Tons of Reldgeration
(TR} Fan Coal Units (FC L)
were placed in various
areas against split units,
saving around 25 per cent
ol electricily compared Lo
comventional air condition-
ing units.
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Work delay h|ts KIA’s garden pavilion

Nithya.Mandyam
@timesofindia.com

Bengaluru: The much-anti-
cipated garden pavilion at
Terminal 2 of Kempegowda
International Airport (KIA),
which was to offer interna-
tional passengers a scenic
walking experience, has run
into significant delays. Initi-
ally expected to becompleted
within a year, the project has
been under construction for
two years, with no clear ti-
meline for completion.

The 40-metre-high pavi-
lion, designed to mirror
Singapore’s Changi Air-
port, wasenvisionedasakey
attraction of T2, offering
passengers a 360-degree pa-
noramic view of theairport.
The pavilion was to serve as
a vantage point where visi-
tors could watch planes take

NO COMPLETION TIMELINE

off and land, with a nearby
20-metre monumental sculp-
ture complementing the ex-
perience.

Inaddition to these featu-
res, the pavilion will host
themed restaurants and art
installations, which have
contributed to the extended
construction timeline. Sour-
ces in Bangalore Internatio-

nal Airport Limited said the
inverted bamboo hasket
structure, a central element
of the pavilion, has already
been completed. Six lakh
plants from diverse ecologi-
cal habitats have been raised.

However, the delay in
completing the restaurant
section has been a major fac-
tor in the project’s slow-
down. The pavilion, once
completed, will offer a varie-
ty of amenities, including a
treetop outdoor lounge, exhi-
bition centres, and cutting-
edge watering technology
managed via a mobile appli-
cation. “'We are uncertain of
the exact completion date,
but we hope the work wraps
up soon, and the pavilion be-
comes accessible to passeng-
ers. The restaurant work is
the only remaining task,” a
BIAL spokesperson told TOL
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Flight disruptions
expected at airport

Times News NeTwoRk

Chennai: The international
airport will face changes in
flight schedule due toairspace
closure for the upcoming Air
Force Day Parade, according
to the airport director, Aerial
performances, including fly-
pasts and aerobatics displays,
will require temporary re-
strictions from Oct 1to Oct 8.
To minimize disruptions,
the airport has shared a de-
tailed closure schedule, rang-
ing from 15 minutes to two
hours at various intervals.

The first closure is set for Oct 1
from 1.45pm to 3.15pm, with ad-
ditional intervals on Oct 2,3, 5,
6, 7, and 8, Passengers are ad-
vised to check Qight schedules
and stay in contact with their
airfines for updates.

In light of the event, the
airport and Marina have been
declared “red zones™ for secu-
rity reasons, with a ban on
drones and aerial objects from
Oct 1 to 6, except for govt use,
The airport is coordinating
with the Air Foree to ensure
smooth travel during this peri-
odd
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DGCA: Merger
of Al Express,
AIX Connect

is complete

AGE CORRESPONDENT
NEW DELHI, OCT. 1

The Air India group on
Tuesday completed the
operational  integration
and legal merger of two
of iz operations — Air
Indin Express and AIX
Connect {erstwhile
AlrAsia India) into a
larger low-cost carrier.
The merger will see the
entity operating ander
Alr Indla Express and
airline code IX.

The directorate general
of civil aviation (DGCA)
that EOVe Necessary
approval papers on
Tuesday said it would
closely monitor post
merger operations o
enstine ongoing compli-
ance with all the regula-
tory conditions, safe-
guarding CONSUmMer
interests and ensuring
the continued safety of
air operations in India.

The merger process for
Alr India Express was
completed in less than a
vear since the airiine's
refreshed brand was
unveiled,
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AIX Connect-Al Express
merger complete: DGCA

AlIX Connect, formerly known as AirAsia India, merged

into Air India (Al) Express on Tuesday, marking the formation

of a single low-cost airline subsidiary of Air India. DGCA

said in a statement, "Effective October1, all aircraft of

AIX Connect have been transferred seamlessly onto the air
operator certificate of AIX." BS REPORTER
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Price of ATF down 6%,

commercial LPGup
X48.5percylinder

SUBHAYAN CHAKRABORTY
New Delhi, 10ctober

State-run  oil marketing
companies (OMCs) on
Tuesday reduced the price of
Aviation Turbine Fuel (ATF) by
6 per cent to 387597 from
393480.22 kilolitre in Delhi, the
lowest price since April, and
increased the cost of commer-
cial LPG by %48.5 per cylinder.

In September, jet fuel
prices in Delhi were reduced
by 4.6 per cent, reducing the
cost t03¥93,480.22 per kiloliter,
as reported by state fuel retail-
ers. This came after two con-
secutive price hikes in August.
Before this there was a larger
6.5 per cent drop in June.

In Kolkata, the new price
hasbeen fixed at¥90,610.8 per
kilolitre, while it is set at
%81,866.13 in Mumbai, and

390,964.43 per kg in Chennai.

ATF and natural gas are
currently exempted from
goods and services tax (GST)
and are taxed at the state level,
including excise duty and val-
ue-added tax (VAT). Airlines
had asked the government
during the Budget 2024 to
include ATF prices under GST
as it would simplify the tax
structure and potentially
reduce the overall burden on
airlines and oil and gas firms.

Meanwhile, the price
of 19-kg commercial LPG
cylinders has been raised
by OMCs by %48.5 per unit.
From Wednesday, commercial
LPG cylinders in Delhi will
retail at 1,740 per unit in
Delhi, up from 1,691.50 in
September, while it will be
priced at1,692.50 in Mumbai,
up from 31,644.
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DGCA apprmfes AJrAsm-AJr Incha Express merger

nll-'l iNoa

[es

TG NETWORK

MEY DELH

The Directorate General of
Civil Aviation {DGCA) on
Tuesday granted the regui-
site regulatory approval for
the merger of AIX Connect
{(“AIXC™), [ormerly known
as AirAsia, into Adr India
Express{"ATX"L

Effective October 1, 2024,
all airerall of AIXC have
been transferred scamlessly
onte the Adr Operator Cer-
tifieate (ACChof ALK, ensur-
ing that airline operations of
the commibined entity continuee
without d sraption o ensure
a sl and sinooth passenger
CXPoricnoe.

“The suceezaful merger of
ATX Connect and Afr India
Express sets o new bench-
mark for future airline

consolidation, highlighting
the importasce of strategic
regulatory oversight inthe
aviation industry Air India
Express Connect and Air
India Express have demon-
sirated that this neerer will
create a more resilient and
innavative aidine, capable of
competing effectively in the
plobmlmarket,” susd Vikram
Dev Dutt. Direetor General

of Civil Aviation.

"M FIEOroUs review en-
sures thiat this memger serves
the public interest by foster-
ing safe air operations while
enhancing the vverall travel
experience for consumers.
The insights gained from
this experience will prove
valuable for the upcoming
merger of Air India and
Vistara, which is currently

in progress,” he said.
DGECA informed that the
mwerger of ALY Connect and
Air India Fxpresas was a
complex endemvour invaly-
ing the imtegraton of adreradt,
pilois, cabinrew, enginesrs,
opcrational control systons,
aircraft maintenance, certi-
fication procedures, and &
wide ranpe of contmcts, ven-
dors. and backend systems.
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Spice]et clears 4 months’ employee
salaries amid financial revival

TG NETWORK
RIEW TBEL HI
After clearing pending GST
dues, airline Spice]et has
credited the four months
pending salarics of ifs cm-
phovees,

The airline had been
rappling with [inancial
wors and unpaid cmplovee
aalaries for the past many
imoitths,

Aweek ago, the atrline has
cleared all pending sala-
ries, much to the relief of its
wirkforce, ahead of the fies-
tive seasomn.

=T am still im shock! Get-
ting four months” salary in
Lthe Last five days was tinex-
pocted. 1t like Diwali came
eardy!” said Vishnu Prasad,

an execubive at reservations
department. “1was worried
abouat myy Family's futaree. 1
am 5o happy that the man-
agement has kept its word.
Wi were promiscd all dues
woulbd be cleared by Septem-
her 30 hut they did it muach
before, T am proud to be part
of this team!™ sand Manish
Kumar, a scourity staff, A
airport staff, Deepak Singh,
still processimg the sudden
shift, remarked, "T honestly
couldn’t believe 5t when
I saw my aceount. Three
monthsol salary paid in one
go and then gotting ny Scp-
tember aalary on time, it'sa
huge reliet”

Thess developients have
comye after the aidine raised
Rs 3040 crore through

a Qualified Institutional
Placement (QIF)L

The (MP attracted a di-
VErse range af top-tier in-
stitutional investors and
funds, including margues
names such as Goldman
Sachs (Singapore), Morgan
Stanlev Asia, Tata Mutual
Fural, amd Dhiscovery Global
Opportunity Lid.

Alongwith emiployee dues,
the airline has also cleared
oulstanding GST paymenls
zsignalling a broader effort to
rectifv its Inancial standing.

With plans (o mtroduce
new aireraft, expand its
routes, and restore its net-
work, Spice]et is signalling
il Eraberil Lo pegain & slronger
position in the competitive
aviation market.
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Tata Sons Tells Air India to Maintain
Vistara’s ‘Superior’ Flying Experience

Merger takes effect November 12: group wants minimal changes at the point of customer interface

KalaVijayraghavan &
Arindam Majumder

Mumbai | Delhi: Tata Sons, the ow-
ner of Air India, has urged the carri-
er'smanagement to proceed cautious-
ly with the airline's ongoing merger
with Vistara to avoid alienating the
latter's loyal customer base. The mer-
ger 1s due to take effect November12.

The seamless integration of both the
brands and continuity of Vistara’s
service standards for all its consu-
mers unaware of the integration of
the Tata Group’s aviation business
was a key point during an Air India
meeting last Thursday.

“There is this huge quality expecta-
tion from consumers after the Tatas
acquired Air India. Vistara was alwa-
ys seen as offering superior brand ex-
perience to Air India and after the
merger, Vistara consumers should
not feel dissatisfied ,” said an official
close to the matter. “Vistara employe-
es have also been edgy about merging
into the Air India system. Hence, the-
re isthisanxiousnessthat it should be
a seamless merger that has no impact
on the ground for consumers.”

All Aboard

Flight numbers of Vistara
passengers booked after Nov
12 will change to Al ones

No change in: Vistara's
aircraft, livery, crew, or
in-flight services until
Air India's own standards
significantly improve

Tata Sons, which is overseeing the
merger, is concerned that any misstep
in balancing operations with Vistara's
established goodwill could jeopardize
the success of the integration. Mini-
mal changes will bedone at the point of
customer interface to ensure continui-
ty, an Air India spokesperson said.

Vistara has robust customer equity
while Air India, admittedly with
much bigger operations, has periodi-
cally faced consumer criticism for
subpar service even after the national
carrier was denationalized.

unchanged
until
early-2025

Aircraft, Goal: Preserve Vistara's
schedule and B UETAUR TR GETIGLE
operating izing Air India

crew will be

Vistara's frequent flyer
programme, Club Vistara,
will merge with Al's Fly-
ing Returns programme

Airline officials said that Vistara
passengers who have already booked
flights after the scheduled merger da-
te will see their flight numbers change
to those mapped to Air India, even tho-
ugh in nearly all cases the aircraft,
schedule and operating crew will be
unchanged until early 2025.

Vistara CEO Vinod Kannan has been
in charge of the integration process,
group officials said. He is likely to mo-
ve back to Singapore following the
completion of the merger.

“Cross-functional teams from Air In-

dia and Vistara have been working to-
gether for many months to make the
transition of aircraft, flying crew, gro-
und-based colleagues and, most 1m-
portantly our customers, into the new
Air India as seamless as possible,” an
airline official said.

FOCUSONCONTINUITY

Even Vistara aircraft will be manned
by the existing inflight crew of the air-
line to ensure a consistency in service
standard, the official said.

Tata Sons has decided not to alter
Vistara's aircraft, livery, crew, or in-
flight services until Air India's own
standards improve significantly. The
goal 1s to preserve Vistara's strengths
whilerevitalizing Air India, the carri-
er’'s spokesperson said.

Since the second half of 2023, multi-
ple executives of Vistara have beenon
board Air India in customer-facing
segments, such as ground services
and catering.

In major airports like Delhi, Vista-
ra's ground handling in charge will
continue to lead the team. Vistara's
frequent flyer program, Club Vistara,
will merge with Air India's Flying Re-
turns program.
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ATF price cut
by over 6%
to its lowest
this year

JETFUEL, OR ATE price was on
Tuoesday reduced by 6. 3% to jits
lowestlevel this year, while the
rate of commercial LPGused in
hotels and restaurants was
hikerd by T48.5 per 19-kg cylin
der in the monthly revision
done m Ene with mtemational
oil pricetrends

ATF pricewas cut by 25 883
per kilolitre, or 6.2%%W, to
EE7,597.22 per kl in the
national capital— the lowest
price of jet fuel thisyear, The
pricereduction, thesecond ina
maonth, will help case the bur
den af aithnes for whom fuel
makes up for almost 40% of
thie JJPH.'.!“!LE-: cosl, Prices wen=
on September 1 out by
B, 495.5 perkl or 4.58%.

The ATFratein Mumbaiwas
reducedto T81 866,13 perld on
T|.|N:l.1'!.' from TB7 43278 pre
viously. Prices differ from state
tostate depending on the nc-
dence of localtaxes.

O fioms inc reased the price
of commerdial LPG by T48.5 to
21,740 per 19-kg cylinder —
third straight monthlyinoease
Prices were hiked by ¥6.5 per
cylincleronAugust 1 and by ¥39
on September 1. The three mu
rds of hilee fol low four mon thly
price reductions. —PTi
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AIX Connect’s merger into Al Express
complete; to operate under one brand

FE BUREAL
Mumbai, October 1

THE &AIR INDIA I.irn'||.|'| has com
pleted theoperational integmtion
and legal mes HET of Alr India
Express and AlX Connect (for
metly AlrAsia India) Into a larger
low-cost carrier. This unified
entity will now operate under the
‘Nir India Ex pre 5" brand, with a
single aidine code IX, marking a
sigmificant milestone in the
group’s angoing transformation
The merger is part of Air India’s
broader strategy to consolidate its
four aidines into two, with the
groupalsoin the process ofmerng
ing Vistara into Alr Indla,
Themerger of Airlndia Express
was completed within a year fol-
I4:lw:|:||.u_ the I.II'I.'I.'t‘ItIII.E of the air
line's refreshed brand. Theprocess
inchuded har monising operational
manuals to streamline operations
and transferring AirOperator Cer-

CAMPRELL WILSON, CECL AIR INDI&
-

THIS MERGER WILL BE FOLLOWED BY
THE MERGER OF VISTARA INTO AIR

INDIA ON NOVYEMBER 12

|_H-ﬂ

tificates (AQCs) tomeet regulatory
requirements.

On Tuesday, Vikram Dev Dutt,
director general of the Directorate
General of Civil Aviation (DGCA),
handed over the updated ADC to
AMoke Shngh, managing dirsctor of
Air India Express, in the presence
of Campbell Wilson, CEO of Alr
India and chairman of Air India
Express,

Duttsaid * The successipl inte-
gration and mergerof ALY Conniect
with Air India Express is com-
mendable and serves asabench
mark for airline mergers, India’s

rapid evolution into the world's
third largest aviation market calls
fora robust egulatory regime”

The DGCA's flight standards
deectorate Fl:l}'«l'l.‘l a |1'n.'-:|l::|l olein
the merger, creating a live tracker
with a dedieated team Lo eontinu-
ously monitor the progress of the
harmonlsation process, ensuring
the merger was completed in a
time-bound manner,

Smgh said: “About ayear ago,we
started the integration of AIX Con
nect and Air India Express, bring-
ingthe twoorganisations together
behind a common brand, The dose

collaboration amongst DGCA,
BCAS, and MoCA, ALY and Eroup
leadership teams and many other
colleagues were instrumental in
the success of thisexercise”

Wilsan added, "This merges will
be followed by the merger of Vis
tara Into Ak India on November 12
We look forwand to working with
the guidance of DGCA to conclude
it seamlessly”

Alr India Express, which ini-
rI.'IH-}' had afleet of 39 awrcraft, kas
since expanded to 88 planes, with
nearly four new aircrafi being
added cach month. The fleet is
sxpecied o surpass 100 alroraft by
the end of the cumrent financial
year, extending is network across
India, the Gulf,and Southeast Asia

Since thaTata Group's akeover
of Air Inclia inearly 2022, the num-
ber of routes operated by Air India
l'::qsn-:.s- has ErOwT from 740171,
and passenger volume has
increased by over 400
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Gold financiers' shares slump

after RBI flags lending lapses

SACHIN KUMAR
Mumbai, Dctober 1

SHARES OF HOM-BAMK gold lnan
financiers Manappuram Finance,
Muthoot Finance and Cholaman-
dalam Inwestment and Finance
declined by up to 4% on the BSEon
Tuesday, after the Reserve Bank of
India found several rregular prac-
tices in the industry and asked
lenders o fixthe lapseswith in thee
months and repaort ack mardertn
avold supervisory action

Experts expea the growth to
moderate after the RB1's action,
“Tightening of these processes may
affect growth, (and) asset quality
recognition at gold Gnancies,” jef-
feries said in a note.

Shares of Muthoot Finance fell
around 4% to closeat £1,955 on the
BSE, Manappuram Finance
dedined 2% and Cholamandalam
Investment and Finance dropped
1.7%. IIFL Finance managed to
buck thetrendand closed higherksy
1% at €4 68 on the BSE.

Thie RBlon Mondaysaid it found
several deficknces In procescing of
gold loans, The major deficiencies
include shortcomings in use of

SOUTHBOUND
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third pardes for sourcing and
appmisal of loans, valuation of gold
without the presence of the cus-
tomer, inadequate due diligence
and byl of end-use monitoring of
pold loans

“*All supervised entities are

adwised to comprehensively
review their policies, processes
and practices on gold leans to
identify gaps, incliding those
highlighted inthis advice, and ini-
tiate appropriate remedial mea
gures in a time bound manner,”

said the central bank in notifica-
tion issued on Monday. *It should
alsobe ensured that adequate con-
trobs are in |'I| Ace over outsour E!I.‘I
activities and third-party service
providers,” it sand

Thiose comments are "a senti
e ntal negative for gobd kenders®,
Motilal Oswal said inanote

With gold prces maching record
h:gh'i_ the demand for gnlrl loans
from banks has risen significantly
in recent months Gold ban out
standing has surged 40% to €1.32
lakh crrire ax of July this yeas, fom
195,344 crore in the year-ago
per lod, BB data showsd

Comcemed over the sharp
growth in gold loans, the central
bank has taken warious steps to
dampen the lenders’exubemnce. In
Mary, the BB lasked NBFCstosirictly
adhere to the income tax Act (IT)
provision on cash disbursement
and not to disbuse loan amounts
exceading € 20,000 in cash.

Eatlier in March, the banking
regulator had Imposed mestriction
on IFLFinance and barred it from
sanctioning dlsbursdng, or selling
its gold loans. However, the RRI
lifted therestriction st month.
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@ BLOGGER'S PARK

Hospitality
with heart

7

Why Air India must
be inspired by

Vande Bharat

JUST RECENTLY, | flew the time-
lineofIndianaviationinlessthan
18 hours.Astylish VistaraA321
NEO on the moming service,dra-
matically complemented by a
legacy A319 bearing the
Maharaja'sbanished stripes.

The free dining in Economy
has been cleverly right sized, now
that the majestic Vistara is part of
the frugal Tata family. For break-

B SHIVAJI DASGUPTA

evant for foreign customers only.
Millions have been spent on ele-
gant communication for a livery
change that will not be totally
operational for three years. Imag-
ine, a simplistic passenger,
impressed by the advertising,
arrivingattheairport forthe A319
ride. Theaircraftis painted differ-
ently, seats resemble ‘tentwalla’
sofas, the wviral Bharatnatyam

fast,ameagreomelettewithpetite  safety videois missing and every-
baked beans. Dinner,astonyslab  thingsmellsofthe past.

of chicken with darkish dal and Domestic flyers are at the
whitish rice. Nosignof sausagesor  mercy of the imperialistic Indigo
parathas, grudgingly and the opportunis-
aminiature pastryin Air India must tic Air India, possibly
tow. Accountantsare transparently seeking a hand-in-
clearlymoreinfluen- et ate glove consortium.
tial than the impre- b The puny Akasa Air
sarios, in the merger EDHSI:I mefs » .DUt and the constantly
ofcivilisations. genuine timelines  proke Spicejet are

The efficient
servers insisted on
offering Chicken-
Rice or Dal-Rice as

dinner. Deeply confusing,as the
chicken substitute was an alu

for implementing
promised changes
[———————]

insignificant sup-
port casts. AirIndia
Express, adding to
the confusion, by

introducing and withdrawing
premium offerings with whimsi-

sabzi,with dalbeing the common
factor. Veg ornon-veg, the sensi-
tive familiarity code, superseded
byavoidable pretences.

In contrast, the Vande Bharat
breakfast ison the right track: A
chunky omelette with abundant
boiled vegetables and handmade
french fries. Lunch or dinner,gen-
erously four courses, including
tawarotisandicecream. Thought-
fully packaged snacks blending
healthwithtaste. Foraprincelyall-
inclusive fare of ¥1,500 orso.

Air India is confusing scalable
experience transformation with
superficial conversational anec-
dotes. The opening and closing
announcements amplify the
warmth of Indian hospitality,rel-

FINANCIAL EXPRESS

BEAD TD LEAD

calalacrity.

Much before benchmarking

with global carriers, Campbell
Wilson will bewell advised to chat
with Ashwini Vaishnaw, who is

delivering meaningful upgrada-

tion courtesy the impressive

Vande Bharat. Including a cus-

tomer-centric experience-first
approach, without relying on
magnified promises. Air India
mu st transparently educate con-

sumers about the genuine time-
lines for implementing the

promised change. Else the occa-

sional cockroaches on food trays

will soon become elephants in
the aisles.

The authorisan autonomous
brand consultant and writer

Wed, 82 October 2024
https://epaper.financiale:
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DGCA set to
issue electronic
licenses to ATCs

NEW DELHI
—

Aviation safety regulator
Directorate General of Civil
Aviation (DGCA) is all set to
issue licenses o Air Traffic
Controllers (ATCOs) in elec-
tronic form as it looks o go
paperless in its functioning
and embrace the digital
future.

The introduction of elec-
tronic licenses is designed to
significantly improve oper
ational efficlency, enabling
ATCOs to access and manage
their licenses with ease on
self-contained mobile elec-
tromic visual display devices,
such as mobile phones or tab-
lets, the DGCA said in an offi-
cial statement.
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AIX Connect
completes
merger with
Al Express

Jagriti Chandra
NEW DELHI

The Air India group on
Tuesday announced the
completion of the merger
of AIX Connect (the erst-
while AirAsia India) with
Air India Express (AIX) to
sErve as its low-cost arm.

All aircraft of AIX Con
nect have been transferred
to the Air Operator Certifi-
cate of AIN, ensuring that
the operations of the com-
bined entity continue with-
ot disruption.

The merged airline has
B8 aircraft and  almiost
7000 emplovess, which
include 22 aircraft of AIX
Connect and its 3,000 staff
members. The group is al-
a0 in the process of merg-
ing Vistara with Air India.
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ATF price cut 6%, commercial
LPG jumps 48.5 per cylinder

Press Trust of India

feedback@livemint.com

NEW DELHI: Jet fuel, or ATF,
price was on Tuesday reduced by
6.3% to its lowest level this year,
while the rate of commercial
LPG used in hotels and restau-
rants was hiked by 48.5 per
19-kg cylinder in the monthly
revision done in line with inter-
national oil price trends.
Aviation turbine fuel (ATF)
price was cut by 35,883 per kilo-
litre, or 6.29%, to ¥87,597.22 per
kl in the national capital, accord-
ing to state-owned fuel retailers.
This is the lowest price of jet
fuel this year. The price reduc-
tion, the second in a month, will
help ease the burden of airlines
for whom fuel makes up for
almost 40% of the operating cost.
Prices were on September 1
cut by ¥4,495.5 per kl, or 4.58%.
The ATF rate in Mumbai was
reduced to ¥81,866.13 per kl on
Tuesday from ¥87,432.78 previ-
ously.
Prices differ from state to state

depending on the incidence of

local taxes.

Alongside, oil firms increased
the price of commercial LPG by
48.5 to 2,740 per 19-kg cylin-
der.

ATF price was cut by ¥5,883 per kilolitre, or 6.29%, to ¥87,597.22

per klin the national capital.

This is the third straight
monthly increase. Prices were
hiked by 6.5 per cylinder on
August1and by ¥39 on Septem-
ber 1. The three rounds of
increase follow four monthly
price reductions.

In four price reductions, rates
were cut by %148 per 19-kg cylin-
der and now in three rounds of
increase, prices have gone up by
394 per bottle.

Commercial LPG now costs
21,692.50 per 19-kg cylinder in
Mumbai, ¥1,850.50 in Kolkata
and 31,903 in Chennai.

The rate of cooking gas used
in domestic households, how-

MINT

ever, remained unchanged at
2803 per 14.2-kg cylinder.

State-owned Indian Oil Corpo-
ration (I0C), Bharat Petroleum
Corporation Ltd (BPCL), and
Hindustan Petroleum Corpora-
tion Ltd (HPCL) revise prices of
ATF and cooking gas on the first
of every month based on the
average price of benchmark
international fuel and foreign
exchange rate.

Prices of petrol and diesel
continue to remain frozen. Rates
had been cut 32 per litre in mid-
March. Petrol costs ¥94.72 a litre
in Delhi while diesel is priced at
3IR7.62.
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Al Express takes off with AIX Connect merger

Press Trust of India
eedback@livemint.com

NEW DELHI: Marking a signifi-
-ant consolidation in the Indian
irline space, Air India Group
»n Tuesday completed the
merger of low-cost carrier AIX
“onnect with Air India Express
nd the merged entity's fleet is
xpected to cross 100 planes by
he end of March next year.
The merger—completed in
ess than a year, will see the
ntity operating under the name
Air India Express’ and airline
*ode TX'—and Air India chief
_ampbell Wilson described the
-ompletion of the integration as
i “important milestone” in the
ransformation journey.
Aviation regulator Director-
ite General of Civil Aviation
DGCA) on Tuesday said the
nereer of AIX Connect with Air

|-

Air India chief Campbell Wilson described the integration as an

“important milestone” in the transformation journey.

India Express sets a new bench-
mark for future airline consoli-
dation in the country.
“Effective October 1, 2024, all
aireraft of AIX Connect have

REUTERS

been transferred seamlessly
onto the Air Operator Certifi-
cate (AOC) of AIX, ensuring that
airline operations of the com-
bined entity continue without

disruption to ensure a safe and
smooth passenger experience,”
DGCA said in a release.

Both airlines are part of Tata
Group, which will also be merg-
ing Vistara with Air India next
month.

The merged entity's fleet,
which currently stands at 88
planes, is expected to cross 100
aircraft by the end of this finan-
cial year.

“The number of routes AIX
operates has risen from 74 to
171, and passenger carriage has
increased by over 400 per cent
since the take over of Air India
by Tata group in early 2022, Air
India Group said in a release.

The merger involved the har-
monisation of operational man-
uals across the two low-cost
carriers and, the transfer of air-
cralft, besides operational, safety
and maintenance anpnrovals.

Wilson said the integration of
AIX Connect with Air India
Express is an important mile-
stone in Air India’s Vihaan.ai
transformation journey and
that the merged entity will cater
to the growing demand for air
travel around India and in the
region.

He is the managing director
and chief executive officer of
Air India and the chairman of
Air India Express.

“About a year ago, we started
the integration of AIX Connect
and Air India Express, bringing
the two organisations together
behind a common brand.

“Alongside, we worked on the
complex integration exercise
culminating today in the opera-
tional and legal merger of the
two organisations,” Air India
Express managing director
Aloke Sineh said.
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Air India Express, AIX Connect merger complete

SUKALPSHARMA
MEWDELHLOCTOBER T

A CONNECT { formerby AirAssa

ating for over adecade.

“The Directorate General of
Chvil Awiation [ DGCA ] has granied
the regquisite regulamory approval
for the merger of ALX Connect

ayear and without any disnoption
in operations of the twocamiers
and aircraft groundings.ashaving
set a new benchmark and tem-
plase for airfine mergers in india

sumers. Theinsights ganed from
this ex perience will prove valu-
able far the uproming mergerol
ArrInchia and Vistam, whichis cus-
rently in progress,” said DGCA

India) has mergedinlo Ar lndia [ AXC) 1000 Air India particulay the upeoming Air  Director Genweal Vilram D Datt,
Express with effect from Express Hiective Ociober L2024, India-Vistara merger The DGCA Themerger of budget camiers
Tuesclay as all simralt ofthe for-  all aircraft of AC have been will closely monitor post-merger AN Connect.and Air India Express

mier have been transferred mthe
air operator certificate (A0C) of

transferred seamlessky onto the
AirOperator Certificate (ADC) of

operationsof Air India Express io
enssrecompBiance withallregu-

is part of the larger consoidation
of airlines in the Tata stable as pan

Air India Express. With this, the  AIX{Air India Express ], ensuning lainry conditions of Alrlndia'stransformation plan,
no-frills aidine ALX Connect—  thetaidineoperatonsol the com- “Our ngomous review msures  The group's full-service camiers
which started as a joint venture  bined enity continue without dis- that thismerger servesthepubbic  (FSC) Vidaraand Adr India are st
between the Tata group and  ruption to ensure a safe and  amounced Tuwesday, interest byfosteding safeairoper-  tomerge onNovember 12

Mlalaysia’s AirAsia Berhad—has  smooth passenger experience,” Theeguladorseesthemenser,  ations while enhancing the over- AL REPORTON
flownintothesunset aeroper-  India's aviation regulator DGCA  whichwas completed inlessthan all trave] experience for con- wiind anexpress com
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Ministry’s praise for Spicejet
that never had any sanction

No commendation was issued and SpiceJet was under "enhanced surveillance” by the DGCA

1T o L Ly |
it rshraEemn oo
MEW DELHI

o 2 Sepiember, strug-

pling low-cost carrier

Spicelet issued a press

relewse saying the civil

aviation minisiry had
commended it for ‘outstanding cus
lomer senvioe'

twas a curious anncunoement tha
ezl the ministry's top officials una-
witres, since there was no such com:
mendation given and the airline hod
even been put on ‘enhanced surveil
lance” by aviation regulator Directorate
General of Civil Aviation (DGCA) just
foouer diys eardier.

An inouiry by the mirstry revealed
ihat the commendaiion was [ake,
acoontding to twosemiorofficabs aware o
the development, Thee press release was
based on an email from an operator at
Air Sewa’s conirol roeom who had asted
om his own, without proper anthoriza-
tion, the officials sid, adding that the

operator hus sinee been relieved of his
jodo.

“Wewere shocked to see suich a press
redease doing the rounds, that too just
fourdays afier the DGCA had put theem
on enhanced surveillance,” said one of
the twnofficials, whodid not want to s
identified “We inguined into it and
foumd o that the puy acted on his
oOWIL

The person who sent out the [N 2016 the aviation

Spicejet is struggling operationally with under 40 aincraft of a 70-plus fleet grounded due to shortage of spares or litigations. e

Enomymity.

“The aardine miry have an intenest, burd
what wasit that motivated the employes:
to send an email needs to be looked
mto,” the official said, adding that some
changes necd (o be put in place to

avialion ministry as a grievance
rednesss] mechimism for passengners to
receive customer comylaints of all
leimels—even adirty toilet at an airport.
On receiving a complaint, the control
v thes rmingstry's basilciree attermps

AIR POCKETS

THE control room in

email was an emplover of a private Fsﬂé:!:tggegan """"E ﬁgﬂ“ﬂgﬁm
company that hasbeen contracted  gpeeg) wgem for mdina!u'ngwim
tomanage the AirSewacontmloen- — passengers the sirport operator

tre. “We asked the company to

THERE i= alsoz AIR Sewa collates
mechanism of data on number of
feedback to complaints against
assess the airlines, airports and
DUCOome shares it with gowvt

povernment.

Spicetdet, which s strugeding finan
cially since the covid-19 pandemic, is
strugeling operationally, too, with
under 440 aircraft of a 70-plus fleet
gronnded due to shortme of spares or
litigations. In September-cnd, the
airline recerved a funding of T5,000
crone. That hashelpedit clearsalary
due to emplovees as well as make
payments to several vendors. The
airfine has abso saxid that the nding
will help it brimg about 100 xiroral
berck to fiving. The current opera

immeditedy fire that conplovesarud

it has been done now,” the official
added. Aseoond officia expressed shock
at theincident. “We resd the content of
the emailand there is noway the opera-
torwesnld have drafted sach an omeail, ™
the second official said, alsorequesting

ensure arepeat of this incident doss ot
haprpen.

Queries emailed (o Spiced et and the
aviation ministry did not elicit any
resspeonse Gl pring time.

Adr Sevwva wats lanenchied im 2006 by the

to resobve it by coordinating with the
oonoerned airport operator. Them isa
mschanizm of feedback also 1o assss
the outcome. Air Sewa also collates data
on number of complaints fAled aminst
airlines or airporsand shares it with the

ticmal flovt sunder 30 aircrafi.
For context. this ‘commendation®
from the aviation ministry would have
hedped the airline bring some positive
mews arownd if sivce the DCGCA had put
the aidine under ‘enhanced surveil
lanoe’ just fouwrdays earlier.
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Al Express merges
with AlIX Connect

arkinga significant consolidation in
M the Indian aidine space, Air India

Ciroup on Tuesday completed the
mierger of low-cost carrier ALX Connect with
Air India Express and the merzed entity's feet
isexpected tooross 10O planes by the eond of
March next vear.

The merger—completed in less than a vear,
will see the entity operating under the name
“Air Inelia Express” and airline code ‘1X —and
Adr India chiel Campbell Wilson described the
completion of the integration as an “important
milestone" in the transformation journey.

Aviation regulator DGCA on Tuesday said
the merger of ALX Connect with Air India
Expresssets a new benchmark for fubure
airine consolidation in the country.

The merped entity’s Qect, which corrently
standds al 88 planes, is expecied to cross 10
aircraft by the end of this financial year. PTI
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Lenders want to sell Jet's assets: JKC

JKC claimed that benders have not cooperated
with its efforts to revive Jet Airways. MINT

he Jalan-Kalrock Consortium (RC),

thes suceessful bidder for bankrupt

Jet Adrways, told the Supreme Courd
on Toeslay that lenders led by the State
Bank of India (SBI) are intentionalby
pushing the company fowands liguidation
o s imise profits by selling the airline's

ARKELS XS SCTA.

Athree-judge bench bed by Chief
Justice of India [.Y. Chandrachud was
addressing the lenders” pleaagainst the
National Company Law Appellate
Tribunal's (NCLAT) March ruling
upholding the handover of Jet Airwaysto
Jalan-Kalrock Consortinm.

JRC, represented by senior Liwyer
Mukul Rohaigi, claimed that the lenders
have deliberately not cooperated with
JRC's efforis to revive Jet Airways.

“They haven't lifted a finger to help....
They want to drive this plan into the
ground so that it can be sold asscrap.
They feel if they sell the planes as serap,
they will pet more,” Rohatyi said.

Chief Justice Chandrachod said
they had directed JRC to deposit
{50 crove incash in January and
emphasised that Failing to do sowould
indicate nan-compliznce with the
resclution plan. KRISHNA YADAY
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Assessment complete,

systems integration in
progress, says official

NEW DELHI: A comprehen-
sive enterprise assessment of all
systems has been completed
and the integration process is
going on as part of the upcom-
ing merger of Vistara with Air
India, a senior official said on
Monday. Vistara, a JV between
Tatas and Singapore Airlines,
is set to be merged with Air
India in November.

The process for the merger
of the two full service carriers,
announced in November 2022,
is in progress.

Murali Karthik, VP &
Head of Enterprise IT at Air
India, stressed the importance
of data-driven decision mak-
ing process and a highly inte-
grated system. Speaking at a
session at the CAPA India Dig-

1 L]
HLETIRS
. I'!—m

ital Aviation Summit in the
national capital, he also said
a comprehensive enterprise
assessment of all systems has
been completed with respect to
the merger of Vistara and Air
India. At the session, regional
carrier FLY91s CTO Prasanna
Subramanian said itis building
the complete architecture for
the digital systems. The sys-
tems are being scaled up and
the focus is also on data. Pl



AIF?f‘t_Jh F S AUT HUF’H ¥ LFF iNLHA

Corporate Communications Directorate

THE MOENING STANDARD

DELHT

2 OCTOBER 2024

Air India completes Al Express, AIX Connect merger

ENS ECONOMIC BUREAL @ Mewiuini

AR Indis Group has completed
the aperational integrationand
legal merger of Air India Ex
press Lid and AIX Connect Pyt
Lid terstwhile AirAsia India)
into a larger low-cost carrier
that takes on market leader Ine
diGo and smaller players such
as Akasa Airand SpiceJet. The
announcement comes as the
group is in the final stages of
merging its lull-service carri
ers- Alr Indis and Vistara

Tata group sabd the Nest slme
af its low-cost carrier is expect-
ed to cross 100 aireraft by the
end of the current linancial
year, with a network feotprin
spanming across India, Gulf
and Southeast Asia,

The merger process for Air
India Express was competed in
less than a year sinee the alr

line"s refreshed bram] was un-
vedled., It involved the har mond
gation of operational manals
as an enabler for the merger,
amd the transfer of Air opers
tor cortifieates (AOCs). On
Tuesday, Vikrmm Dey Duit, Di-
rector General, DGCA. hamded
over the updated ADC to Alobe

Low-cost fleet size to cross 100 planes by FY25-end

Tata group sald the fleet size of its low-cost camler |s enpected tocmss
100 aircm ft by the end of the cument financial year, with a netwaork
footorint spanning across India. Gulf and Southeast Asia, The merger
process fior Al Indla Express wa s completed Inless than a year since the

aifline's refreshed brand was unveiled

Singh, Managing Director, Alr
India Express, in the pressnee
of Campbell Wilson, Chief Ex-
ecut ive Officer of Alr India and
Chairman, Air India Express,
at the DGCA headguarter in
Mew Delhl

Wilson said, "The integra-
thon of ATX Connect with Air
India Express is an important
mllestone ln Alr Indla's Vi
haan.al transformation jowr-
ney. The merged entty will ca
tor (o the growing demand for
air travel around Tndia and in
the region, especially among
the country’s aspirational

yvouth looking for fresh and
more Aappeallng value
products. ™

He added that this merger
will be followed by the merper
of Vistars into Air Tnddia on 12
November.

Alr India Express has a feet
size of B alrcrafl at the mo-
ment, with neary four new air
craft eontinuing to joln ecach
month. The number of routes
ALY operates has rizsen from 74
to 171, and passsnger carrlage
has increased by over 400%
sinee the take-over of Air India
by Tata Groap In early S92,
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et fuel, or ATE, price was on

Tuesday reduced by 6.3 per
cent to its lowest level this
year, while the rate ol
commercial LPG used in
hotels and restaurants was
hiked by Rs 485 per 19-kg
cylinder in the monthly
revision done in line wit
international oil price trends.
Aviation Turbine Fuel (ATF)
Erire was cul by Bs 5,883 per

ilolitre, or 6.29 per cent, 1o
Rs 87,507.22 per kl in the
national capital, according 1o
state-owned fuel retailers.

This is the lowest price of jet
fuel this wyear. The price
reduction, the second in a
month, will help ease the
burden of airlines for whom
fuel makes up for almost 40
per cent of the operating cost.
Prices were on September 1
cut by Rs £4955 per ki, or
4.58 per cent. The ATF rate in
Mumbai was reduced to Rs
£1,866.13 per kl on Tuesday
from Rs 87,432.78 previously.
Prices differ from state to
state  depending on  the
incidence of local laxes.

Alongside, oil firms increased
the price of commercial LPG

PG hiked

by Rs 48.5 1o Rs 1,740 per 19-
kg eylinder.

This is the third straight
muonthly increase. Prices were
hiked by Bs 6.5 per cylinder
on August 1 and by Bs 39 on
September 1. The three
rounds of increase follow
four maonthly price
reductions.

In four price reductions, rates
were cut by Rs 148 per 19-ke
cylinder and now in three
rounds of increase, prices
have gone up by Rs 94 per
bottle.

Commercial LPG now costs
Rs 169250 per 19-kg
cylinder in Mumbai, Rs
1,850.50 in Kolkata and Rs
1,903 in Chennai. The rate of
cooking gas used in domestic
households, however,
remained unchanged at Hs
8O3 per 14.2-kg c}'ﬁnd:r.
State-owned Indian (il
Corporation (I0C), Bharat
Petroleum Corporation Lid
(BPCL), and Hindustan
Petroleum Corpoeration Lid
(HPCL) revise prices of ATF
and eooking gas on the frst
of every month based on the
average price of benchmark
international fuel and foreign
exchange rate.
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Airline fined 75,000
for delayed return of
passenger’s baggage

Times News NETWORK

New Delhi: Holding an interna-
tional airline liable for deficien-
cy in service, a Delhi consumer
court recently directed it to pay
Rs 75,000 for misplacing a pas-
senger’s check-in baggage and
returning it after several days.
“..It is clear that the bag of
the complainant, which was rat-
heracheck-in baggage, was mis-
placed and was handed over to
the complainant in Delhi at her
given addressonJune 7, 2016. We

The complainant
alleged that valuable
items, including %30
lakh in cash and 30
grams of gold, were
misplaced. But the
panel found no merit
in this aspect,
observing that she
had failed to

declare the
high-value items at
the airport

find that this is a deficiency of
service on part of the opposite
party (Etihad Airways), as it
caused great inconvenience to
the complainant due to delay in
getting her clothes, ete,” stated
the coram comprising president
Sangeeta Dhingra Sehgal and
member JP Agrawal of Delhi
State Consumer Disputes Red-
ressal Commission.

Asha Devi, the complainant,

had alleged that valuable items,
Including Rs 30 lakh in cash and
30 grams of gold, had also been
misplaced. However;, the com-
mission found no merit in this
aspect and stated that Devi had
failed to declare the high-value
items, including money and je-
wellery, at theairport.

Devi had purchased an Eti-
had Airwavs ticket to travel
from Sweden to Delhion June 1,
with layovers in Berlin and Abu
Dhabi. During her stop at the
Berlinairport, her flight was up-
eraded to business class. On bo-
arding from the airport, her bag
was relocated to a different area
duetoalack of space in the over-
head compartment. After rea-
ching Delhi, she was unable to
find her bag.

Following several attempts,
she submitted a “Lost Cabin
Baggage” application and was
given a carbon copy of the form.
Nearly a week later, her bag
wrapped in plastic wasreturned
to her. She claimed when she un-
wrapped the bag, her money, a
oold chain and locket, a wrist-
watch, and a mobile phone
amongother items were alleged-
ly missing. Etihad Airways per-
sonnel were contacted by her to
resolve the issue,

However, she alleged that no
action was taken.

Etihad Airwavs submitted
before the court that Devi’s alle-
gations were fabricated. Theair-
line argued that Devi should ha-
veapproached “Air Berlin” who-
se crew had allegedly relocated
her bag.
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Amid West Asia conflict,
airlines decide not to
overfly Iran, Iraq & Jordan

Saurabh.Sinha
@timesofindia.com

New Delhi: With Iran
launching missiles against
Israel on Tuesday night,
two Lufthansa flights —
Frankfurt-Hyderabad LH
752 and Frankfurt-Mumbai
LLH 756 — decided to return
to Germany for safety rea-
sons. The airplanes were
over Turkey when the mis-
siles were fired. Conse-
quently, the return flights
on these two sectors early
Wednesday were cancelled.
Besides Lufthansa,
SWISS 1s also avoiding the
airspace over Iran, Iraq and
Jordan. “This will increase
flight times by up to 15 min-
utes on our Dubai, India and
Southeast Asia services,”
SWISS said. Tuesday’s Zur-
ich-Dubail flight diverted
for refuelling to Antalya in
Turkey due to the longer
route required to be taken.
Meanwhile, Air India
sald adjustments would be
made, if required, toavoid ar-
eas of risk with minimal im-
pact on non-stop operations.

Stay vigilant: Govt
to Indians in Israel

ith conflict intensifyingin

West Asia, the Indian
embassy in Tel Avivissued an
advisory asking Indians to stay
vigilantand adhere to local
safety protocols. “Exercise
caution, avoid unnecessary
travel and stay close to safety
shelters,” it said. It also shared
round-the-clock helpline
numbers where Indians can
callin case of emergency. Tnn

Navy ships in Iran
as part of training

mid near war-like situation

between Iran and Israel,
three Indian ships are now in
Bandar Abbas as part of
training deployment to Persian
Gulf. The visit of warfare ship
INS Shardul, patrol vessel ICGS
Veera and cadet training ship
INS Tirto Iran signifies “a vital
step instrengthening maritime
cooperation and fostering
mutual understanding”, said a
Navy officer on Tuesday. Tnn
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Merger of AIX Connect
into Al Express gets nod

New Delhi: The consolidation
of Tata's airline portfolio
started from Tuesday with the
Directorate General of Civil
Aviation (DGCA) approving the
merger of AlX Connect (AIXC)
into Air India Express (AIX)
effective Oct L. On Mo 12,
Vistara will merge into Alr
India. Tre



LJ.iFi‘F‘I JRTS

L Irii,FF?i! Y OF

Corporate Cﬂmm unications Directorate

INDILA

THE TRIBUNE

DELHT

2 OCTOEER 2024

Undue focus on profit led to Boemgs fall from the sky

e R e TR T e
ABHLNT BHATTACHARY YA
LiFE MEMBER, AERTINALITICAL
SOCETY OF INCiA

HE Seallhelsen
Bocing  Aen
s hos oer
inky hilen on
bead dinys, Thasie
by gving jiters to US
defence, dvil aviathan and
Wall Street investors. The
ieonic Boelnp had beenona
manopaly-like  takeover
spree of St Louis, Mimsour
headiuarterad  AleDonned]
DouglasMD (August 1607
since after the girmul tanesos
demise of the USSR amd
First Cold W
Today it Eaies an exsbential
thread as 1t i afflicted by tedhe
nology Bobure, quality and
sy b jeg of prodion, igh
brance s and, now, the
unheard of labour ke in
1he aradle of the world's cagic
lofism. In fact the lotler
arguably  constibifes  the
granesl threat 1 the momery
of Boeyng Company sy tins
sty i the eut-throot compet-
Itree pvurLin masrkel
Heory shows that in the
peridous inchustry ol sviation,
oven the bt of fing
muchines have ormbed and
oorrective measwres miiEted
sukmequerhy, When tha brind

news Boeing T37-MAR trashed
i 200 R and 018 i quicks sie
emiion, the hoases of the
frmed TS manufictumer podhe
poaherd &, trving to s the
Hame for the fatal mzhops
and the desths of 346 persons
thanrd on o pilot eor even
hefore the necdent inquiries
el ermice thes Findings

Thuworstnet wis that many
deteeted on unosal “resms®
hetwren the behemath Boe-
ing Company and 15 goveene
ment affivials af the Nokiomal
Trnspartatom Safety Boord
NTSR} and the Rademl Avwe
tire Ackrrnistration (FAAL An
e Feeling greas thal naol o8l
was well with Bosing and
somemne  pomewhers  was
shielding sorme unpardanable
wiondom s of the manufac-
ti reer fior the salee of profitabd-
itw, corporate greed and man-
stous  moneye-oukng Wall
Sreet stock mardeet investors,

Neveribeles, when the fiil
iire and @iross misdemeanoir
af thee furmed aemplane- maker
became bol bismen b e hid-
den, Bowingg compitulabed muing
lo the shesr pressure of the
enbghtened Amercan  sr
lmnspod passengers whise
acouambanes wikh aviation is
like the devwsloping andds
[umiliarity with the dckshow
and the rckety bus

Boeirr hid hes coght med-
lended and bad o plead
gullty ol criminal (ml®
charge. In July 20284 the U5
Departmert of Justice detir-
sl st the: coe pany had
vilated an agreement that
had pratected it fom posecu-

MARD TIMES: Bosing is a® i by techinology lmdure. quaity and ssfsty isies momees,

i o mcre thar Suess ywars

Bo=ing's luck has rnin out
and o i is penance Gme
Serbinms acts of omission and
roarmiasion are i rbfing oat
of the cupboard. The hitest &
production stopmige cadng bo
labiner nrest on pay, perk
pravikege and coniroct renew-
al berms.

An additiomal sy againel
Boem pwas fred by the NTER
on September 27, B ised
urgent safisty remmimenda-
tiora” for scene B-737, inckd-
g The embatibed BAN fre,
warmng bt critical Thght
combrods oo jnm”, especially
wian “npphedduring larsding,
o rudlout, causng s of o
trod o departure from mun-
vary” The NTSE meommmend-
ed that Bosing shoubd
L2ertly fume up with an
nltermatne gobation and wam
Kl paos mbourt it

Boeing muist go
etk 1ovits origingl
by of wircral
mamnufacuring
which madeit the
world leader The
rrnarketina messihs
cannever bring the
company back o
Hight safery:

The oot qleestion today -
why and how an institution
like Bossing, ko for Oght
sifiety; tech quality and endur
ing long-hoil oondeatability,
b cxwmae: by such @ soury st
of affairs The ansoer, after
i thinigh theopen spume
] of Phes Tast free demdes,
upypears sirnple but deploratde
e aveichabile,

After the Aupgust 1997 MD
ared Bomng mergder the lilter
wits elrvled as the brget
apmiEpEcs campany in workl
with 238, employess and
tocklog exceeding $100 Lil
tiome. Bosngs Phil Condit
became the Chafrman aid
CEO, mnal ML Hamey Stones-
pher becore the Presadent

T, berwerver, socn. becams o
o e of twn g men, Core
it pryche wis thaf of o by
tech engineering commpany’s
mck-steady hoss, harping on

fuality preclsdt mitomatically
attmeting cusomers n mm
el mviEation

Smnecipher, on other hand
waa i high-profile marfostng
salesman passiomale  ahout
muncimising profit, with ameye
om the intesests of Wall Street
mwestirs o pomp up sock
andmmudttphang mones miher
than mamtnining - machine
fuality on which depended
himdreds of ives inomie s a
titanar cemimast of ciltures
betwren o techie who is on
mbegml port of the industry
and that of a trader whase
ethas amd sthics banke] on
guick buying and sefling to
misks lnnsof dallars.

Foam "ocogrige aill, perse
wemnce and skill” af the Boe-
mp Gmaly” of the “industrial
hovse”, the foemer MDD hoss
tred 1o transfem his new
oumpany ko imhibe “teamr
wimk” of o nximg house”
Angry okldimers  quipped:
When MD guvs e in, they
qast went through them (old
Doesimp engineers) ke alenifs
thrraa gh butter and appenesd
“hunter killer astssing and
Doeing Boy Sty

Newmmer — Stonevipher
sain berarme the de beto
number one. He inducted a
former Genesd Molors exeou-

tive o landle Bosings
Mimance o make 1 g "8l
holderfriemdly  coempany”

dispirbe the comecientios pr-
testors reasaning “Have you
ey geen i bear-oounbe buald
R e

Henieforth, Boemg aircraft
Tund 1o Fallow “return an net

amets" {ROMAL The haghetech
ainraft stared tuming into
fast-munving, comsumer goods
{FMCG o 1997 Tty
im yenrs divami the line, the
mesultsare there forall fo see

The FAA, NTSHE and 115
Congress ne ol worrded aned
use strong nguasge owng in
themeteoricdescent of Boeing
firom #is glorious Hight path ol
leplus yeors. But the T05A
teckay i mi bmiger the ind ustn
al prwererhouse 1isa priceom-
sanus, pofitecring tmders of
florius prederesses. N
warnder The USandation indeis-
irys downhill a5 chicken has
oormes hemme ba ool

The foiiscler olthe cormanmy,
William E Boemyg, is a forgul-
ten hero. The man is knoan
fior pedercfion, acturacy, pres-
ginn and intalerant of shaddy
wark in the workshop, The
siying poes that the fnender
“marlained ot the sight of a
fmyed mble on one of his
planes That he would dos=
ghop mither than sad out
wnrike of this keind " The saoomes-
anrs af that prest presderessor
obviousy cmnot i inlo his
shures ax thisy ar= boo g and
T for them,

Hemee, unbes Dosing goes
bachk Lo its ariginal jub of "aip
craft manudseturing’, which
mince it theworld keader the
imnekung  mesaahe G
rever URmpE e coen gy
back to Might safety. tech
ipantity snd product durakik-
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confidence af the users of
the Great Baeing of vore,
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