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BIAL raises 9,000 crore through
NCDs to fund airport expansion

c—
Our Bureau
Bengaluru

Bangalore International Air-
port Limited (BIAL), which
operates Kempegowda Inter-
national Airport Bengaluru,
has raised 9,000 crore
through a privare placement
of non-convertible deben-
tures (NCDs) with a 15-year
tenure. The funds will be uril-
ised for expansion.

The refinancing enables
BIAL to conserve capital and
allocate resources to funding
future expansion plans, The
transaction also provides sig-
nificant savings in borrowing
costs, driven by its AAA credit
rating, a shift from MCLRE-
linked (marginal cost of
funds-based lending rate) to

Bhazkar A Rao, Chief Financial
Officer, BIAL

fixed interest rates, and the
extended maturity profile.
The transaction is being un-
dertaken in two tranches —
T4,362 crore was completed
on July 25, 2025, and 4,638
crore is scheduled for early
October 2025, SBICAPs ac-
ted as the sole arranger for
this landmark issuance.
Bhaskar Rao, Chief Finan-
cial Officer, BIAL, said, “This

landmark issuance is a mile-
stone for BIAL as it not only
reflects strong investor con-
fidence, but also strategically
strengthens our financial po-
sition ahead of the next phase
of expansion,”

“The refinancing enables
us to optimise our capital
structure. Importantly, the
long-tenor structure and im-
proved credit raring will
translate into greater value
for our stakeholders, includ-
ing passengers and airline
partners, through enhanced
affordability and infrastruc-
ture development,” he said.

The transaction witnessed
investor demand across the
spectrum, including banks,
insurance companies, Infra-
structure Debt Funds and
Public Finaneial Institutions.
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Namma Metro MD inspects

airport line, wants

speedy completion

Engineers told to
adhere to target
dates

v

BENGALURU, DHNS

angalore MetroRail Cor-
Bporaﬁﬂn Ltd (BMRCL)

Managing Director J
Ravishankar on Thursday in-
spected the ongoing construc-
tion on the Blue Line from the
Kempegowda International
Airport (KIA) to Hebbal.

According to a BMRCL
statement, the inspection
covered critical infrastructure
works including viaduct con-
struction, station buildings,
and the upcoming depot (at
Shettigere).

He also reviewed high-pri-
oritylocationssuch asrailway
crossings and cut-and-cover
sections near the Indian Air
Force (IAF) premises.

BMRCL Managmg Director J Ra\ﬂshankar mspects the
airport metro line works on Thursday. PHOTO: BMRCL

The MDinstructed the BM-
RCL engineers and contrac-
tors to strictly adhere to the
target completion dates and
provide state-of-the-art infra-
structure by upholding safety
protocols.

The 58.19-km Silk Board
Junction-KR Pura-KIA met-
ro line will connect the city’s
southern, southeastern, east-
ern and northern areas with
the airport.

A senior BMRCL official,

who was present during the
inspection, said construction
on the KR Pura-KIA section
(Phase 2A) had picked up
pace after being held up for
nine monthsin 2023 duetothe
fatal accident in HBR Layout.

“Construction is going on
but we cannot make up for lost
time. We'realsofacingashort-
age of construction workers.
Infact,wehaveonly 50%ofthe
required manpower. We most-
ly source workers from states

like Bihar, Jharkhand, Uttar
Pradesh and West Bengal.
But with big infrastructure
projects going on in all parts
of the country, workers from
these states aren’t coming in
asmuch as before,” the official
told DH.

The two metro stations
within the airport premises
are also shaping up well, ac-
cording to the airport.

Bangalore International
Airport Limited (BIAL)is con-
structing both stationsaccord-
ing toitsdesign specifications.

The Airport City will be an
at-grade station while the Air-
port Terminal will be a partial-
lyunderground station, about
7-8 metres below surface.

The BMRCL has completed
land acquisition for the Shet-
tigere depot, where Blue Line
trains will be serviced.

“Construction at the depot
has been going on at a satis-
factory pace,” another official
said.

The airport line’s new dead-
lineisearly 2027.
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BIAL raises
¥9K cr through
unlisted NCDs

BAMGALORE
INTERMATHIMAL
AIRPORT (BlAL)
on Friday annou

nced it has concluded the
largest unlisted private
placement of NCDs in
India‘s ainport sector, raising
a total of ¥9 000 crore
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Land on your feet

Long-haul ﬂights are hard enough. Airport chaos makes it worse.
Paylng more is usually worth it. Save these tips for your next trip

VIR SANGHVI

hen people hear that 1
travel every week,
they ask: Isn't it
exhausting? Well, yes
it is, I say. The desti-
nations are nearly
always fun, but getting there can be a drag.

The next question usually is: How do fre-
quent travellers like you cope? Are there
any hacks/tricks you can pass on?

There are three answers to that question.
One: We cope only up to a point; otherwise
I wouldn't be so tired after every long flight.
Two: The only hack that really works is to
spend more. This requires no elucidation. If
you travel First Class on Emirates, you will
have a better experience than someone who
travels Easy Jet. It's brutal but it's true.

There is a third answer. There are small
things you can do to make your experience
less tiring.

e Airports: Ninety per cent of the pain of
travelling comes from airports, not the air-
craft. So, it's worth spending a little more
money on them. If you are travelling econ-
omy, then try to pay for priority check-in.
That way, you don't have to spend an hour
in the queue, At many international air-
ports, you get fast-tracked at security at a
small charge. This allows you to use the pri-
ority queue, which can save 30 minutes.

e Special Handling: Most good airlines put
frequent premium fliers or holders of top-
tier membership cards on a VIP list, which
gets them buggies, escorts, loaders, priority
boarding, etc. But at nearly every interna-
tional airport, you can pay for a meet-and-
assist service. At Dubai and Bangkok air-
ports, for instance, that gets you priority
immigration (even if you are in Economy),
buggies (optional), escorts, luggage assist-
ance etc. In the Maldives, they greet you at
the plane when you land, put you in a car,
take you to a lounge where your passport
will be stamped, and then go off and collect
vour lueeace while vou have a coffee and a
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snack. In Paris, I use a service called Meltin
that whisks you through CDG (which is not
an easy airport to negotiate) in no time at
all.

Not all of these services are reasonably
priced, though some are very good value.
But if you are travelling economy, they are
usually cheaper than the extra you would
have to pay for Business Class, where you
wouldn't even get these arrival privileges.

e Airport Lounges: Most First-Class loun-
ges are wonderful. Most Business-Class
lounges are horrible. I have a simple policy.
If the lounge seems overcrowded and dis-
mal, I just go to an airport restaurant.

e Connections: I have a horror of taking

Inthe
Maldives
(below), you
can pay to
skip the
queune. You'll
be takentoa
lounge, where
your passport
will be
stamped, and
your luggage
collected for
you.

Younolonger have to bea jet-setter to get
buggies or priority boarding, At nearly
every international airport, you can pay
for a meet-and-assist service. But inflight

food is usually inedible.  PHOTOS: ADOBESTOCK
connecting flights from European airports.
Most European airlines and airports are so
badly run that there is a strong possibility
that your luggage will not be loaded on the
connecting flight. By the time you get it (if
you do), you will be back home. If Thave to
connect, | try to do it through the Middle
East or East Asia. [ have zero faith in the
British and in Europeans.

& Food: Airlines spend a lot of time telling
you how good their food is. In fact it is usu-
ally inedible. There are happy exceptions,
but they are rare and usually only at the
very front of the aircraft.

So, if it's a long flight, then I take my own
food. I don't drink a lot on planes either. The
Business-Class wines are usually rubbish, so
the safest choice is the champagne. It's
always a reliable brand, and there isan ele-
ment of paisa vasool.

e Immigration: This is often a nightmare.
In some countries (Germany) they treat you
with susnicion. In some countries (the UK)

so great is the collapse of the nation that
they can't afford to man much more than 30
per centof the immigration desks. In some
countries (the US) they make it clear that
you are a grubby little crook who would be
fortunate to enter their great nation. In
some countries (Australia), they never
let you forget that their founders
were shepherds, cowherds and con-
victs, and treat the immigration
queue like a cattle pen. In some
countries (Italy) immigration officers
can be uncaring.
There is nothing much you can do to make
the experience easier. The UK has Fast
Track but most European and American air-
ports don't. The suffering is part of the expe-
rience.
e Overnight flights: Many people like over-
night flights because they arrive in the
morning and save money on a hotel. But
most hotels won't let you check-in until 3pm
even if your plane got in at 8am. So, you
hang around, unwashed and bleary eyed.
You are also a wreck because it’s hard to
sleep on planes. Air India’s rescheduling
meant [ took a night flight last month, on
one of their new planes. The Business-Class
seats are so badly designed that you have to
be a contortionist to sleep well.

1 don't take overnight flights if I have a
choice.
e And finally: Learn to be patient. Air travel
can be a high-stress affair. Nothing is gained
by shouting at the staff unless the provoca-
tion is grave. And whatever you do, please
avoid the Indian habit of behaving rudely
with Indian staff while turning into a snivel-
ling little sycophant with staff from White
countries.

The views expressed by the
columnist are nersonal
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Air India London flight
delayed by 11 hours

New Delhi: Air ndia’s flight fram
London to Mew Delhi on Friday
was defayed by mare than 11
houwrs. “Flight 212018 from
London Heathrow to Delhi was
delayed due to the late arrival

of incoming aireraft,” Air India
said en
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Chardham copter operators ask State to allow flights

.ﬂhl'ﬂl‘l Phadnis
Biumbai

Helicopter ors have
urged 1':ILI.T1:t':1.1‘E;|.m:! gOvern-
MENt to permit resumption
of Chardham flights which
were suspended following
four accidents in May and
June.

“This continued halt is
causing serious hardship to
pilgrims and others who de-
pend on these services
across Uttarakhand. These
operations serve not only
spiritual travellers but also
critical connectivity and
medical evacuation needs in
remote areas,” Business Air-

SAF“‘I" MEASURE. Chardham 5I1utt|e SErVICES Were put an
hold on June 15 following an accident involving a Bell 407
helicopter noes

:craft Operators Association
Managing Director R K Bali
wrote in a letrer o Ut
tarakhand government.
Chardham shuttle ser-

vices were put on hold on
June 15 following an acci-
dent imvolving a Bell 407
helicopter. Seven persons on
board the helicopter died in

the crash. While initially the
suspension was only for two
days, it was extended as Dir-
ectorate General of Civil Avi-
ation and Uttarakhand gov-
Ernment cContinue to review

standard operating
procedures.
BAFETY ACTIONS

“While we fully support all
legitimate safety actions, any
further delay in resumption
of services — without
DGCA's specific restriction
—may not align with the na-
tioral regularory framework.
We urge the government of
Uttarakhand to refrain from
issuing directives or restric-
tions that amount to regulat-

ory decisions, and instead al-
low the ﬂg.u.ng operations o
resume in accordance with
DGCA's guidelines,” Bali
said.

An official from Ut
tarakhand government,
however, claimed rthar
ghuttle services have been
stopped following DGCA
directives. The civil aviation
regulator had initiated sev-
eral precautionary measures
post accidents in May and
June. These included reduc-
tion in frequency of Chard-
ham operations, enhanced
surveillance and suspending
operations of operators
whose helicopters were in-
volved in accidents.
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Aviation Fuel Pricier, LPG to Cost Less

New Delhi: Aviation turhine fuel
(ATF) prices were hiked 3% on Fri-
day while the price of commercial
LPG cylinders was reduced Rs
33.50, In line with fluctuations in
international benchmark rates.

ATF price was increased 02 677.88
per kilolitee, or 2.9% . to e92 071 93
per kl inthe national capital.

The increase comes on the back
of asteep 7.5% (86,2715 per kl) hike
last month, adding to operating
cost af afrlines. The hike in July
came after three monthly reduc-
tions starting April In all, prices

had been cut €12, 239 17 per kl in the
thres reductions. The subsequont
increases {(¥8,949.38 per k1) has
wiped away almost three-fourths
of the gains.

ATF price in Mumbai was hiked
o B85, 07714 per kl from P& 549 21
while those in Chennal and Kolka-
ta werse increased to #95 512 26 and
v95.164.90 per Kkl respectively
Rates diffor from eity to city de-
pendingon incidence of localtaxes
suchas VAT

Alongside, oil firms reduced the
price of commercial LPG by €33 50
per 19kg cylinder Commercial

LPG now costs €1,631.50 in the na-
tional capital. This is the fifth
straight reduction in commercial
LPG rates.

The rate of cooking gas used in
domestic households, however, re-
mained unchanged at PA53 per 14.2-
kg cylinder Price of domestic LPG
was hiked ¥50 in April.

Domestic rates of petrol and die-
sl pontinue to remain frozen.
Rates were cut by ®2 per litre in
mid-March last yvear, ahead of the
general elections. Peirol costs
£94.72 a litre in Delhi, while diesel
iz priced at 37 62 Pm1
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India-origin
Ravishankar
set to pilot Air
New Zealand
India-origin Nikhil
Ravishankar is set to take
over asthe CEQ of Air
Mew Zealand from
Cctober this year after
being associated with the
carrier for nearly five
years, "Currently the air-
line's Chief Digital Officer,
Mikhil will officially take
overas CEQ on 20
Cctober 2025," Air Naw
Zealand said in a state-
ment on July 30.
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Al FLIGHT FACES
11-HR DELAY DUE
10 CREW DUTY
TIME LIMITATIONS

Press Trust of India

letters@hindustantimes.com

NEW DELHI: Air India’s flight
from London to the national
capital on Friday, which was
delayed by more than 11 hours,
will now depart on Saturday
morning, officials said.

“Flight AI2018 from London
Heathrow to Delhi on 1 August
is delayed due to the late arrival
of incoming aircraft and is now
scheduled to depart at 0800 hrs
local time on 2 August. The
delayed arrival resulted in the
crew coming under the manda-
tory flight duty time limitation
norms as well as night curfew
restricting operations at Lon-
don airport,” Air India said in a
statement.

Passengers have been offered
the option of full refunds on
cancellation or complimentary
rescheduling of their tickets.
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‘Fraudsters’ target kin of Al 171
victim: ‘Said would sue Boeing’

HAMZAKHAN
JAIPUR.ALGUST

THE UDAIPUR police have lodged an FIR
after some men allegedly tried to dupe
and mislead the family of Vardi Chand
Menaria, who died in the Air India Right
Al 171 to Londen which crashed moments
after takirg off in Ahmedabad on june 12,

The mien, allegedly posing as represen-
tatives of the central government and a
Supeeme Court Lawyer, claimed that they
wioudd get the Bamily $8-10 crore compen-
sation, and pressured then tosisn papers,

While the inoident is from July 18-19,
the FIR waslod ged on Juby 2900 the direc-
tonsof the Dustrict Legal Servces Authonty
[DLSA] It has been lodged under the BNS
section 329 (3] for “criminal tres pass”,
wiich carries a maximum imprsonment
of up to three months and a fine of 5,000

Inhis complaing Memana'sson Deepak
Menara said that on the evening of July
17, he received a call from a person who
ilevtiBed himselfas one Bhupend ra, say-
ing that he will come for venficabion on
betiall of the central govwerniment.

“Iias told that ateam from Del i and
Mumbai will come to my houwse and *se-
cret venificatio n willbe done, so for this, a
copyolmy late father's passport and ticket
will be needed. They tned tolure me say-

img thatifl fike a case against Boeing, Lwill
gt T8-10crore,” hewrmate in hiscomplainL

“On july 18, around 7:45 pm, a man
and a woman reached my house ina
Gujarat numbered vetucle. Both staed
talking in a conlusing manner to my
mother Aer my mother called me, | im-
mediately reached home, They daimed to
be from the Supreme Courn,” he said,

“They presured meand my mother to
put my thumb impressionand skgn some
documents When [ asked them the pur-
pose, they spoke about a case agains
Boeing in Amenca. When Diold themthat
[ will file a case, the duo unethicaly pres-
sured me to give my thumb impression
and signature on the documents,” he al-
leged, adding that after he did not yield,
bath of them left around 8 40 pm

The next day the alleged (rRudsters
again approached the fimily. Police sub-
sequently ook the men to the Vallabh
Magar police sttio n Deepakclai med that
an AR was lodged only aflter he ap-
proached the DLSA

Uehiaipur SP Yogesh Goyal said: “An FIR
has been bdped As per the primary maguiry,
some advacates and some locals wanted
{ the farmly’) to become thewr dient and file
1 came against the airfine. They wanted to
take their consent, as per the initialinvesti-
gation However, the family says that they
were perseting on aregular bags”

Man ‘slaps’
co-passenger on
flight, detained

Kotkarro A passenger on an IndiGo
fMight feorm Mumiba o Kolkataon
Fridaywasdetained by the palice
dfter hewas seen in avideo pur-
portediy slapping anotherpearson
—whowasmeportedly sulfering a
panicarack — while on board the
same fight.

The inddent took place on
IndiGo fMight GE 138, an Airbus
A3 abreralt. A video soan sur-
faced on socal media, prompt-
g dharp reacthons and arifasm,

According o bndeGo, the man
wias handed over to the authari-
wes immediately after the fight
landled inkolkata The airine sad
it has abso inigiaged the processof
filing an“incicdlent repor.” Thein-
adentwillbe rviewed bya com-
mittee to deter mine if the passen-
ger should be putona “no-lly" lst.
The Directorate General of Civil
Avtation has also been informed
of the matter, the airline said

A senior olficer with the
Bidhannagar Padice said, “The
passenger was detained and
later released.” In a post on X,
IndiGa condemned the passen-
ger's “unruly behaviour”, adding
that such actions are “oom-
pletely unacceplable.” ENS
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Gross GST collections up
7.5% to X1.96 lakh cr in July

MNew Delhi: Gross Goods and
Services T (GST) colections rose
7.5 per cent year-on-year (y-o0-y)
to Rs 1.96 lakh crore in July {for
sales in june, showed govern-
ment datarelesed on Friday,

While the pace of growth in
gross GST collections rose to 7.5
percent in july from 6.2 per cent,
thisis the second conseculive
month wheran the growth rate
hasbeen nsingle digesand much
lower after posting double-digit
growthinthe first two monthsof
FY26.Net GSTcollections, afterac-
countingfor rfunds, okahit by
growing by just 1.7 per cent to
Rs 169 lakh crorein July as refunds
jumped sharply by 65.8 per cent,
thedata showed. [n june, net GST
collections had nsen 3.3 percent.

Total refunds stood at
Rs 27147 crorein July, sharply up
by 66,8 per cent y-0-y, While do-
mestic refunds gew 1176 percent
y-0-y[ORs 1698 3 crore in july, re-
funds for importswere up 20 per
centtoRs 10,164 crore. In june, to-
talrefunds had nsen 284 percent
o Rs 25 491 crove, with domestic
refunds nsing 141 percent y-o-y
to Rs 12,643 crore, while refunds
onmmports roseds. 4 percent y-o-
yioRs 12848 core

Total refunds stood at
27,7 crorein July,
sharplyup by 66.8% YoY

GST collections from imports
rose 9.7 per cent year-on-year to
Rs 52,712 crore in July as azaing
114 per cent growth seen m June
at Rs45 690 crore,

The revenue collections were
better an the domestic frong, with
CSTeollectionsrising 6.7 per cent
to Rs 143 lakh crore in july, up
fromd 6 percent growth atRs 1.39
kikhcrore inthe previousmonth.

MS Mani, partner, Deloitte
India, said, "While GST revenues
forthe past fevw months have been
on an upward trajectory, the
ruited increase of 17 per cent in
the net GST collections for the
rmonth and 8.4 per centduring
this year can be aftnbuted o the
increased refunds. During the
month, domestic refunds have
more than doubled comparedto
the samve mionth last yearand dur-
ing the current vear refunds have
ncreased by 46 per cent . This in-
crease in refunds augers well for
usinesses,"” he said ENS
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hiked 3% on Friday, while the price of commercial LPG
cvlinders was reduced $33.50, in line with fluctuations
ininternational benchmark rates. Jet fuel (ATF) price
was increased by T2,677.88 per kilolitre, or 2.9%._ to
192,021.93 per kilolitre in the natonal capital—home to
one of the busiest airports in the country, according to
state-owned fuel retailers. PTI

F

ATF price up 3%, commercial
LPGratecutby¥33.50

New Delhi: A¥EfGH turbine fuel (ATF) prices were
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COMMERCIAL LPG RATE CUT BY
233.50, ATF PRICE HIKED 3%

NEW DELHI: Avistion turbine fuel (ATF)
prices rose by nearly 3 per cent on Friday, while
the cost of commercial LPG eylinders saw a
reduction in the latest monthly revision by state-
run fuel retailers.

According to Indian Oil Corporation, Bharal
Petroleum Corporation Lid, and Hindustan
Petrolenm Corporation Lid, ATF in Delhi now
costs Rs 92,021.93 per kilolitre after an increase
of Bs 2 677 848 per ki This follows last month’s
steep 7.5 per cent hike and comes after three
comsecutive culs between April and June.

Firel rates vary across dties due Lo local taxes
such as VAT In Mumbai, ATF is now priced at Rs
86,077.14 per kl, while in Chennal and Kolkata
it stands at 595,512 26 and Rs 95,164.90 per ki,
respectively. Industry officials note that the hike
reflects higher international oil prices, partly
driven by geopaolitical tensions. Continued on P4

Commercial LPG

For airlines, where fuel accounts
for around 40 per cent ol operating
expenses, the revision is expected to
E:sh up costs. No comments have

en dssued vet by carriers regard-
ing its impact. Meanwhile, the price
of a 19-kg commercial LPG cylin-
der in Delhi has been lowered by Rs
33.50 ter Rs 1,631.50. This marks the
filth consecutive menthly cut sinee
April, with redections totalling Rs
171.50 per cylinder. Rates were last
cut by Rs 5850 on July 1. Domes-
tic LPG prices remain unchanged at
Bs 853 for a 14.2-kg cvlinder. Petrol
and diesel prices are also steady at
Rs 94.72 and Hs 8762 per litre in
Deelhi, respectively, with no change
sinee March last year MPOST

— Rl
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UK air traffic glitch causes mass flight cancellations

AGENCIES
LONDON, 31 JULY

More than 100 flights were
cancelled and several others
delayed after a technical
glitch in the UK's air traffic
control system led to wide-
spread disruption atkey air-
ports across the country.

The issue, identified as
radar-related by the National
Air Traffic Services (NATS),
tempaorarily halted departures
from major hubs including
Heathrow, Gatwick, Man-
chester, Birmingham, Cardiff,
Edinburgh, and London City
airports on Wednesday (local
time).

Although the malfunetion
was reportedly resolved within
20 minutes through a switch
to abackup system, cascading

delays and cancellations con-
tinued for several hours, leav-
ing thousands of travellers
stranded or rerouted, accord-
ing to local media reports.
NATS later issued a state-
ment confirming that systems

were “fully operational”
again and that air traffic
capacity was returning to

normal levels.

The agency acknowledged
the inconvenience caused
and issued an apology for
the disruption. Low-costair-
line Ryanair emerged as one
of the worst-hit carriers,
claiming the incident triggered
more than four hours of oper-
ational chaos, local media

reports suggested.

The airline drew compar-
isons with a similar system
failure in August 2023 that
had also resulted in major
disruptions, sparking criticism
over the air traffic authority's
preparedness.

Neal McMahon, CEO of
Ryanair, strongly criticised
the management of the latest
disruption and called for the
resignation of NATS chief
executive Martin Rolfe."Itis
outrageous that passengers
are once again being hitwith
delays and disruption,”
McMahon said. Airports and
airlines urged passengers to
contact their respective car-
riers before heading to the
airport, as recovery efforts
were expected to continue
through the evening.
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Man slapped on
IndiGo flight,
missing in Kol

Silchar/Kolkata/New Del-
hi: A youth from Assam'’s Ca-
chardistrict went missing after
being slapped by a co-passen-
ger during a Mumbai-Kolkata
IndiGo flight on Friday, report-
edly while experiencing a pan-
ic attack. He missed his con-
necting flight to Silchar and re-
mained untraceable late into
the night. His phone was unre-
achable, leaving his family at
Silchar airport distressed.

The youth, who works at a
gym in Mumbai, began sob-
bing and walking in the aisle
during taxiing, requesting to
alight. A co-passengerslapped
him, prompting swift inter-
ventionfrom the crewandoth-
er flvers. The assaulter was
handed overtosecurity in Kol-
kata and may face action un-
derunruly passenger rules.

IndiGo condemned the in-
cident, saying such behaviour
compromises safety and digni-
ty of passengers and crew. mn
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Bagdogra-bound
flyer from
Srinagar lands in
Bhubaneswar

New Delhi: In a security
lapse, an Air India Express
passenger who was supposed
to travel from Srinagar to Bag
dograviaDelhion Wednesday
ended up in Bhubaneswir, re
ports Saurabh Sinha

The reason: This “yvoung
man” somehow remained on
board the aireraft on landing
in Delhl, and even when the
plane took off for Rhobanes-
wir.

En route, while chatting
with a co-passenger, he real
ised he was flying to & wrong
destination and informed the
cabincrew. Hewas flown back
tw Delhi from Bhubaneswar,
and feom there (o Bagdogra on
Thursd:

The alrline has Informed
the Bureau of Civil Aviation
Security which will probs
this lapse and take suitable
action.

According to sources, the
man boarded an Al Express
Alrbus A320 o ting from
Srinagar to Delhi, where he
wias bo takea connacting Might
to Bagdogra. Sources said re-
peated announcemenis are
mirde asking trangil passen-
gers to head to the transfer
desk. The Alrbus plane In
question was to operate to
Bhubaneswar from Delhl,

“For reasons not yet
known - perhaps the young
man had dosed of T he did
not alight from the aircraft
when it landed in Delhiatl 3.056
pm,” said a source.

The plane departed for
Bhubaneswar at 3.55pm. Be-
fore taking off, airlines do a
headeount on the number of
passengers on board to tally
with thelr bookings. However,
in this case that was perhaps
ot done,
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London-bound flight returns due to snag

New Delhi: An Air India sonsaid, “Flight AT2017 oper-

flight bound for London re-
turned to bay after taxiing
Thursday as pilots suspected
a snag in the Boeing 787
Dreamliner (VT-TSN) air-
craft, The airline then ar-
ranged another Dreamliner
(VT-TSP), which took off
about four-and-a-halfl hours
later around 6pm.

Both Boeing 787 Dreamlin-
ersareex-Vistaraaircraft,

An Air India spokesper-

ating from Delhito London re-
turned to bay due toa suspect-
ed techniecal issue. The cock-
pit crew  decided to
discontinue the take-off
run following standard oper-
ating procedures and brought
the aireraft back for precau-
tionary checks.” “An alterna-
tive aircraft (was)deployed to
fly passengers to London at
the earliest,” the spokesper-
son said. s
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Bagdogra-bound flyer
‘dozes off’, flies to next
stop Bhubaneswar

Sagrabh Sinha &4 mesofindia com

New Delhi: Inasecurity apee,
an Air Indin Express passeng-
er who was supposed to travel
from Srinagar to Bagdogra via
Dethi on Wednesday ended up
in Bhubaneswar.

The reason: This “young
man” somehow remained on
board the aircraft on landing
in Delhi, and even when the
plane took off for Bhubanes-
war. En mute, while chatting
with a co-passenger, he reali
sed he was fiying to & wrong
destination amd informisd the
cabin crew accordingdy He was
flown back to Delhi from Bhu
baneswar, and from there to
Bapdograon Thursday

The airline has Informed
the Bureau of Civil Avistion
Security which will probse this
lapse and take suitable action.

Aceording to sources, the
man boarded an Al Express
Airbus AR operating from
Srinagar 1o Delhl, whers he
was 1o teke & connecting flight
in Ragdogra, Sources sabd re-
peated  announcements are
made asking transit passeng
orsto head to the transfordesk
The Airbus plone in guestion
was Lo operate to Bhubanes
war from Delhi. “For reasons
not yel known perhaps the
young man had dozed off — he
did novalight from the aircraft
when il landed in Delhiat 205
pm." said A source.

The plane departed for
Bhubsneswar at 3.65 pm. Befi-
retaking off, airlines doa head
enunt on the number of pas-
sengers an board to tally with
thelr bookings

However. in this case that
wiis perhaps not done.

SECURITY LAPSE: While chatting
with a co-flyer, the man realised he
was headed to a wrong destination
and informed the crew. He was
fiown back to Delhi from Bhuba-
neswar, & from there to Bagdogra

“Whaen the young m:n rea
lized he wasona plane that was
not headed to Hagdogra, he
alerted the mabin crew. The
crew briefed the pilots, who in
turn  informed the atrine
When the sireraft landed in
Bhubaneswar, Al Express e
ams put him on the return
flight the same aircrafl was o
operate to Delhi. In Delhi, the
airline put him up ina hotel on
Wednesday nhght and then Dew
him o Bagdogra on Thiirs-
day” the souree said

An Alr India Express spo-
kesperson zaid: “An internal
probe s being conducted to
identify ond address lapses,
while relterating SOPs and in
ternal briefings across sta-
thons to prevent recurrence.”

There have been boarding
time goof-ups where passeng-
ef% have inadvertently boar-
ded a wrong plane, but Its rare
that & Myer stays on board and
flies to the next destinstion
There's a special protocol in
place to ensure this does not
happen on Afr India's wide ho-
dy aircraft that operate o do
mestic flight before heading to
an internatbonal destinat lon
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