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Small IndiGo flights to now depart

from Chennai airport’s Terminal 4

For nearly two months from June 1, the departure operations of ATR flights of IndiGo will be shifted to T4, as per AAI this

means passengers to places such as Salem, Kozhikode, Mangaluru and Kannur, taking IndiGos ATR flights, must board at T4

The Hindu Bureau
CHENNAI

fone is to fly by IndiGo
ltﬂ places such as Sa-

lem and Vijayawada
from Chennai on Sunday,
they will have to depart
from Domestic Terminal 4
(T4). But when their flight
from these cities lands in
Chennai, they will disem-
bark at Domestic Terminal
1 (T1).

According to the Air-
ports Authority of India
(AAI), for nearly two
months from June 1, the
departure operations of
ATR flights (small aircraft
with 70-80 passenger ca-
pacity) of IndiGo (flight
numbers 7000-7999) will
be shifted to T4.

This means, passengers
flying to destinations such
as Salem, Thoothukudi,
Kozhikode, @ Mangaluru,

The recent changes are to facilitate the strengthening of taxiway H.
After the upgrade, the taxiway will be able to handle Code E flights.

Madurai, Tiruchi, Mysuru,
Kadapa, Kurnool, Vijaya-
wada, Rajahmundry, and
Kannur via IndiGo’s ATR
flights must board at T4.

Arrivals still at T1

But passengers who arrive
in these flights will still dis-
embark at T1. When asked
about the reason for the

new arrangements, which
would likely confuse flyers,
officials said they had been
made for the benefit of
transit passengers.

“There are a significant
number of passengers who
arrive on these ATR flights
and will have connecting
flights by IndiGo to cities
such as Delhi or Mumbai.

For these, they will have to
come to TI. IndiGo flies
larger aircraft such as Code
C, which are operated
from T1, to these cities. To
make it easy for such pas-
sengers, we have planned
departures and arrivals at
different terminals. As
soon as the passengers ar-
rive, they can complete the
necessary security formali-
ties and get ready for their
next flight,” an official said.
So far, at Chennai air-
port, IndiGo, Spice]et, and
Akasa Air have been han-
dling all departures and ar-
rivals at T1, whereas Air In-
dia and Air India Express
flights are being handled at
T4. The recent changes are
also to facilitate the streng-
thening of taxiway H.
Following the upgrade,
the taxiway will be able to
handle Code E flights
(wide-body flights such as

B787, with huge passenger
capacity).

“Since we are closing
four bays at T1, some of the
Code C flights (such as
A320) will have remote
boarding, with passengers
needing to take a shuttle
bus. This could cause con-
gestion at the bus lounge.
So, we decided to transfer
the ATR flights of IndiGo to
T4 temporarily,” the offi-
cial added.

Ofhcials said that on Sa-
turday, they would put up
signage from the entry
point all the way to T4.

“Passengers who are fly-
ing to these smaller air-
ports must check their tick-
et and come to T4. We have
been posting about this al-

most every day on social
media. The airline has
been asked to communi-
cate the changes with the
passengers,” he added.
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Indigo’s small flights to
depart from T4 from today

Times NEws NETWORK

Chennai: Indigo Airlines’
ATR flights (smaller flights)
will hereafter depart from
domestic terminal 4 (T4) at
Chennai Airport, instead of
terminal 1 (T1). Airport aut-
horities have deploved bug-
giestoassist passengerswho
mistakenly arrive at T1L

The move is to facilitate
crucial upgrade work on the
taxiways that connect T1 to
the main runway. AAI sour-
cessaid, Indigo's A320flights
will continue to arrive and
depart from TL

ATR flights, which opera-
te to destinations such as
Trichy, Tuticorin, Madurai,
Mysore, Vijayawada, Salem,
and Rajahmundry from
Chennai, will arrive at Tl
and move to T4 for their next
departure after the flvers
alight.

Until now, only Air India
and AirIndia Expressflights
have been operated from T4.
“This is to minimise disrup-

UPGRADE WORK: Airport authorities have deployed buggies to
assist passengers who mistakenly arrive at T1

tions and reduce the incon-

venience to the passengers,”
said airport officials.

The existing check-in co-
untersandself-baggagedrop
kiosks at T4 are sufficient,
negating the need for addi-
tional remote boarding ga-
tes, added officials.

Anticipating that some
passengers may mistakenly
arrive at Tl for their ATR
flights, airport authorities

have deployed buggies to fer-
ry them to T4, *“For the first
few days, passengersmay ne-
ed assistance as many may
not have noticed intimation
by theairlines or by AAlabo-
ut the change of terminal,”
officials said. “Though there
is a walkalator connecting
the 1 km stretch between the
two terminals, buggies will
help passengers reach T4 qu-
ickly" hesaid.
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Police warn against use
of laser beams and hot air
balloons near city airport

The Hindu Bureau
CHENNAI

Close on the heels of a
complaint by a pilot about
laser beam lights being
pointed at aircraft, the
Greater Chennai Police has
issued a warning against
the use of such lights, re-
lease of hot air balloons
and tethered balloons, and
light-emitting objects near
the airspace at the Chennai
airport as they pose a
threat to flight operations
and safety of the passen-
gers.

Last Sunday, a pilot of
an Emirates Airlines com-
plained that a laser beam
was flashed at the aircraft
during the approach to
land at the Chennai air-
port, prompting action
from authorities.

The Emirates flight from
Dubai to Chennai was car-
rying 326 passengers on-
board. The aircraft was
about six nautical miles
from the airport when the
beam was flashed at it.

A senior police officer
said that a passenger had
noticed the laser beam.

After landing, the pilot
contacted the Chennai air-
port control room and re-
ported that the laser light
was pointed at the aircraft,
as if to obstruct its landing.

Following this, the
Chennai airport control
room passed the informa-
tion to the authorities con-
cerned, including the city

The city police have issued an advisory against the use of
light-emitting objects near the airport. FILE PHOTO

police. However, there has
been no formal complaint
lodged, the officer said.

In the advisory, the city
police said that this danger-
ous activity not only vio-
lates existing regulations,
but poses a serious threat
as the laser beams can
cause temporary visual im-
pairment when pointed di-
rectly at the eyes, and also
distract the pilots while
landing aircrafts.

Further, bright laser
lights can cause eye injury
to people as well.

Posing risk
Airport operations could
be disrupted or suspended
for a considerable time, if
the source of the illumina-
tion could not readily be
identified and eliminated.
Any such use of laser
beam lights or other lights
are prohibited under Sec-
tion 223(a) of Bharatiya
Nyaya Sanhita, 2023, for
violation of bans on laser
lights and drones near air-

ports. Similarly, Rule 65
and 66 of Aircrafts Rules,
1937, regulate laser lights
and other aerial activities
near airports.

Likewise, shining a laser
beam at an aircraft is a se-
rious offence and falls un-
der Section 125 of BNS.
Hence, people have been
advised not to use such
light-emitting objects and
cause disturbance near the
airport, city police officers
said.

Another police officer
said that there were at least
50 such instances reported
in a year.

In most cases, the pilot
concerned did not come
forward to report it formal-
ly, and they just reported
to the airport authorities.
“We were not able to pro-
ceed further in such cases.
In case of large functions/
gatherings, we impose res-
trictions on the use of laser
beams and ask the organis-
ers to strictly adhere to the
conditions,” he said.
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YEIDA begins land acquisition for
‘Japanese City’ near Noida Airport

DIPIKA KIROLA

GREATER NOIDA: The
Yamuna Expressway Indus-
trial Development Authority
(YEIDA) commenced prepa-
rations for land acquisition to
develop the Tapanese City’ near
Noida International Afrport.

Officials said electron-
ics companies are expected
to invest here, with a partic-
ular focus on manufacturing
semiconductors, Al {Artificial
Intelligence), green hydrogen
energy, solar energy, and the
automaobile sector.

According to officials, the
Japanese City will be developed
in Sector 5 of Yamuna City.

The Authority released a list of
farmers for purc.']'la_-iing land on
their afficial website and invited
ubj-:ﬂ:[lun:. within 15 d,a.j,'x

“A Korean City i to be estab-
lished in Sector 4 and a Japanese
City in Sector 5. A total of 760
hectares of land was identified
for the establishment of both
cities. The land will be acquired
from farmers for Bs 2,544 crore.
The Uttar Pradesh govt will pro-
vide 50 percent, Le, Rs 1,272
crore, for land acqu.isﬂ.iun,.n.nd
Yamuna Authority will contrib-
ute the remaining 50 pcn.'a.-n‘l," a

senior YEIDA officer said.

The officer further stated
that 70 percent of the total
area will be reserved for
industrial units, 10 percent for
residential, 13 percent for com-
mercial, 5 percent for institu-
Honal, and 2 percent for roads
and green belts.

These urban centres will
include high-level roads, elec-
Lricity, security, and civic ameni-
ties. In Japanese City, employees
of various companies will have
access to their own environ-
ment and fGacilities such as hous-
ing, schools, and hospitals, the
officer added.
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PMinaugurates new terminal
building at JPNI AirportinPatna

Prime Minister Narendra
Modi inaugurated the New
Terminal building at Jay
Prakash Narayan International
Airport, Patna and laid the
foundation stone for a New
Civil Enclave at Bihta Airport
in Patna, Bihar in the august
presence of Arif Mohammed
Khan, Governor, Bihar; Nitish
Kumar, ChiefMinister, Bihar,
Kinjarapu Rammohan Naidu,

PM also lays founda-
tion stone for New
Civil Enclave at Bihta
Airport

Union Minister of Civil Avi-
ation; Murlidhar Mohol,
Union Minister of State for
Civil Aviation and coopera-
tion
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Air network "
in State to Air network ...
expand: CM (Contd from page 1)

A new Guwahati-Navi Mumbai service will commence from
the 2025-26 winter schedule and the operator will soon eval-
GUWAHATI, May 31: Etr_' scheduled operations from Lilabari airport in North La-
: o : impur.
g::fbfahéﬁ;:izci ;;;;na;;% _'*Thesc additions, al_nng with the upcoming Dglhi-]or?lat
the air connectivity in the direct flight, mark a slgniﬁcant step forward in improving
State was poised to ex- Assam's air connectivity,” the CM added.

pand, with operator Indi-
Go introducing new
flights and stopovers.

“During my recent
meeting with the IndiGo
leadership in New Delhi, I
urged them to enhance air
connectivity to other key
locations across Assam —
particutarly Silchar, Dibru-
garh, and North Lakhim-
pur: I'm pleased to share
that IndiGGo has responded
positively,” he said.

IndiGo's Delhi-Dibru-
garh flight will now in-
clude a stopover at Gu-
wahati, providing morn-
ing connectivity between
the two places.

The opetator will also
restructure its schedule to
introduce a morning Gu-
wahati-Silchar flight, ad-
dressing a long-standing
demand from passengers.

STAFF REPORTER

*» SEE PAGE 6
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IndiGo doubles Airbus A350 order; ties up with Delta,
Air France-KLM, Virgin Atlantic for global expansion

—
Our Bureau
Mew Delhi

IndiGo upped its order of
widebody Airbus A3S0 air-
craft on Sunday, and tied up
with Air France-KLM, Delta,
and Virgin Atlantic Airways
as a part of its international
expansion plan.

IndiGo had ordered 30
Airbus  A350 aircraft last
vear, and these are due for
delivery from 2027 onwards.
On Sunday, the airline con-
firmed the order for another
30 planes, reinforcing its in-

ternational growth plans. In-
diGo has already announced
services from Mumbai to
Amsterdam and Manchester
from Tuly. These will be
flown using wet-leased Boe-
ing 787 aircraft.

The tie-up with Delta and
its European partners will of-
fer IndiGo passengers con-
nections to over 30 destina-
tions in Europe and the US.

While the parmership will
enable IndiGo to drive up oc-
cupancy on its Amsterdam
and Manchester flights, it
will help Delta and its

European partner airlines
compete with Air India and
Emirates, which have the
highest market share on In-
dia-US and India-Enrope
rOUTES.
“Combining our strengths
with those of IndiGo, Air
France-KLM and Virgin At-
lantic will enable us to offer
unparalleled  connectivity
and convenience, ensuring
that our customers enjoy the
highest standards of service
and reliahility across the
globe. We look forward to re-
starting Delta's direct ser-

vice from the US to India in
the near future,” said Delta
Airlines CEO Ed Bastian.

While Bastian ruled out
equity investment in IndiGo,
he said the partnership cre-
ates a framework for collab-
oration in various areas, such
as aircraft maintenance, sus-
tainability and training. The
partnership comes at an op-
portune tme for IndiGo,
which has been working
closely with Turkish Airlines
to transport passengers to
Europeand the US.

For Delta and Air France-

KLM, this also gives them an
opportunity to regain some
lost ground.

ONE-STOP FLIGHTS
Over seven million passen-
gers flew berween India and
the US in FY25, the vast ma-
jority of them taking one-
stop flights via hubs.

Along with Air India and
West Asian airlines, Delta,
Air France-KLM and Virgin
Atlantic also compete with
European rivals, including
Lufthansa and  British
Airways.
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Ajoyous air

Air India’s new campaign, 'There is.an Alr
Ahout India’ is a breezy tribute to new India
The campaign, which includes an
out-of-home segment,
print ads and a stunning
digital film, captures the
essence of a nation on
the rise that Air Indiais
proud to carry around
the warld. Created by
MciCann, the digital
film's centrepiece is the rap-style soundtrack
compased by Sneha Khanwalkar, with vocals
by emerging rap artist Aarya Jadhao. The film
blends rhythmic storytelling, sharp
transitions and stunning visuals — capturing
the soul of India, from bustling metres to
remote heartlands.
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British Airways to expand
frequency of flights to India

—
Press Trust of India
Biew Drelhi

British Airways, which has
been flying to India for more
than 100 vears, will look 1o
further expand routes and
the frequency of flights as
well as rap cargo opportunit-
ies from the India-UK free
trade agreement, said the air-
line’s Chairman and CEO,
Sean Dovle.

At present, the airline op-
erates 56 flights a week from
five Indian cities, including
three weekly flights from
Mumbai and double daily
services from Delhi. It also
has daily flights from Chen-
nai, Bengalur and
Hyderabad.

Doyle said India iz a “very,
very important” market for
British Airways. From Octo-
ber this vear, the airline is set
to re-introduce first class
seats in one of the flights on
the Mumbai-London Heath-
row route after a gap of
nearly five years.

“I think we want to be part
of the growth of aviarion in
India. We have been part of it
for 100 years... About 2,500
people work for British Air-
ways in India.. Outside of
the US, our biggest single
market is India,” he said, and
highlighted that the airline
had increased capacity to In-
dia by around 25 per cent,
compared to the pre-
Coronavirs pandemic
levels.

Doyle, who is in New Delhi
to participate in the annual
general meeting of the global
airlines’ grouping Interna-
tional Air Transport Associ-
ation (IATA), also said thar
travel demand will catch up
very quickly in India in the
next decade, especially with
a big and emerging middle
class who wants to travel.

“I think growth is going to
be incredibly exciting, and
something that vou won't
see. It's a once-in-a-genera-
tion growth opportunicy
here, what"s happening in In-
dia,” he noted.
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The many expected and unexpected delights of long-haul flights

How to pamper yourself high up in the sky, secluded from the rough and tumble of day-to-day life

THE CURIOUS r
MARKETER )

HARISH BHAT

ast month, 1 undertook a
L long journey from India to

the US and back. The flying
time from Bengaluru to Chicago
was around 15 hours, and there
was a brief rransir at Frankfurt afr-
port. On one of these flight sec-
tors, I watched a superb movie,
Conclave, which 1 had long been
waiting to see. On another sector, 1
read a lovely book — A Walk in the
Winds, by Bill Bryson — in one sit-
ting. On a third sector, I slept for
aver eight hours at a stretch.

In short, 1 did many things on
these flights that I could never
have done in such a short period at
home. This was possible because
my mobile phone was shut and si-
lent during the flights, and there
was none of the interruptions and
distractions that constantly pune-
tuate our day-to-day lives.

This led me to reflect on the de-
lights of fiying. While flying comes
with its own set of potential prob-
lems — such as frustratingly long

waits at airports, lost baggage and
jet lag — what I also discovered is
that long flights cater to many of
our needs and desires high up in
the sky. Here are some of these ex-
pected and unexpected needs that

lengthy flights fulfil

COCOON FOR THE MIND
Onee you step on a long flight, you
are entering a cocoon of your owr.
You don't receive phone calls or
messages that interrupt your flow
of t‘nnu%ht. This may, of course,
change if flights begin offering free
Wi-Fi. There are no visitors drop-
ping in to meet you or discuss ur-
gent issues, and no Zoom calls o
attend. You have your own beauti-
ful space for several hours at a
stretch, which helps you discon-
nect from the camphnnv of the
world, relax, reflect, read or work.
This hf];:l-s rejuvenate the mind
greatly.

PALACES IN THE SKY

Many airlines today offer very
good food, wine and other bever-
ages on long international flights.
While passengers travelling in
first class or business class cabins
are ed with haute cuisine,
ﬂmsﬁpzrmnnm class, too, are

IT'S A STRETCH! A luxury sleeping pod for business-class nomads srocr

offered a fairly good choice by
some airlines. In addition, you can
generally eat at leisure, without
feeling guilry about taking a long
time out for lunch. Most airlines
also offer excellent entertainment
options, including new movies as
well as award-winning classics
that you couldn’t catch before.

SERENDIPITOUS TRYSTS

Sometimes, long Hights can
present opportunities to meet and
engage ingreat conversations with
interesting people. On my recent
flight to Chicago, I ran into the
famous Indian flautist Pandit
Rakesh Chaurasia, who was travel-

ling to the US for concerts. He
shared lovely insights abour flutes
and music concerts, as also beauti-
ful stories about his uncle Pandit
Hariprasad Chaurasia.

On the flight, 1 also met a long-
standing business associate whom
I knew from my time at Titan 15
years ago. We had a wonderful,
long conversation. Serendipitous
encounters are an integral part of

long journeys, particularly if we
look out for them!

SLEEPING PODS

Sometimes, caught in the hectic
pace of modern life, all we want is
several hours of deep sleep. Long

flights are the perfect places to
catch up on sleep. Particularly
when I am privileged to travel
business class on international
flights to Europe or the US, 1 tar-
get at least eight hours or more of
uninrerrupted sleep on a seat that
turns intoa flatc bed.

When very tired, 1 have slept
equally well on economy cabin
seats too — what helps me here is
a firm neck pillow. Sophisticated
locking sleeping pods have be-
come fashionable in many places,
but long flights are perhaps the de-
fault sleeping pods for business
nomads who have to flyarcund the
world on work.

It is important to note that not
all passengers have all the four
needs described above. There may
also be other needs that I have not
covered. It would be useful for air-
line marketers to segment their
consumers based on their primary
needs, and then target these seg-
ments with the right set of product
benefits. Such a consumer smdy
can lead to many interesting
innovations.

Harish Bhat is an avid marketer and bestseding
muthor. He was previously the Brand Custodian
at Taka Sons
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® SHOPPING TIME

Why startup airlines want own craft

WINGED ASSET. The Indian aviation sector largely runs on leased aircraft, but newbies are bucking the trend

READYING FOR TAKEOFF. Trulet, which is gearing up for revival post its shutdown during the pandemic, is exploring the option of buying alreraft (hle image]) « o weamvaan

Rohit Vaid

host of start-up airlines in In-

dia, including those waiting to

launch, plan to buy aireraft —

whether new or second-hand —
as they struggle against lease
rentals and a searcity of turboprop planes
and jetliners.

To illustrate, the average monthly
lease for a pre-owned (aged below 15, as
per the Directorate General of Civil Avi-
ation’s stipulation) 72-zeater ATR72-600
turboprop aircraft is $90,000, while it is
$2,75,000 for an A320neo, Used craft
from Indonesia would cost $7 million and
&60 million, respectively.

To worsen martters, the dollar-rupee
exchange rate volatility, alongside the
4.32 per cent (three-month average) se-
cured overnight financing rate (SOFR),
has pushed up leasing costs by 20-25 per
cent year-on-year. In contrast, direct or-
ders for aircraft from original equipment
manufacturers enjoy 20-30 per cent dis-
count and loans backed by export credit
are at sub-6 per cent, with an option for
sale-and-leaseback, enabling cash capital
infusion for the airline.

NEW ENERGY

Despite the advantages inherent in air-
craft purchase, leasing has dominared the
Indian aviation sector, where over B0 per
cent of commercial jets are leased, as
apainst 53 per cent globally.

This scenario appears set to change in
the case of start-up airlines. Recently,
Goa-based regional player FLY91 bought
its first ATR aircraft, a 72-seater ATR 72-
600, directly from rhe plant.

Industry insiders arrribute this shift-
ing trend to factors ranging from post-
Covid supply chain disruptions to
CoAir's roubles with leased aircraft en-
gines and subsequent bankruptcy, and
aircraft shortages leading to steep leasing
rates 35 demand from global and do-
MESc CArrers surges.

Industry insiders told businessline that
high tax rates, including GST and import
duties, further make leasing unattractive,
even as dollar-denominated payments
pose challenges for Indian airlines earn-
Ing in rupees.

Crwned aireraft, on the other hand, of-
fer long-term cost advantages, asset own-
ership and customisation control.

TANGIBLE ARSET
“The biggest advantage of owning an air-
craft is the direct control one has over
maintenance and reserves, which other
wise is a massive direct expense. Also, the
asset financing costs are far more effi-
cient as opposed to lessor lease rentals,”
gays FLY91 MD and CEQ Manoj Chacko.
“It also becomes a tangible asser on
your balance sheet. However, a deep un-
derstanding of the aircraft, finding the
right asser and a high-gquality mainten-
ance programme are absolute essentials.
Also, the airline has to find the right bal-
ance of owned -versus-leased.”

Upcoming airline Shankh Air's Execut-
ive Director and Co-founder Anurag Ch-
habra, too, observes that owned aircraft
can improve balance sheers while also en-
abling easier access to future financing,

*“The only option for a newer player re-
mains purchase of aircraft as there is
long-term cost advantage, asset owner-
ship for balance sheet strength and cus-
tomisation and contral,” Chhabra says.

Umesh Vankayalaparl, MD of Trufet,
the airline that’s gearing up for a revival
post its shutdown during the pandemic,
points to another crocial factor — leasing
companies are hesitant to deal with start-
ups due to concerns over financial stability,
He adds thar start-up airlines are looking
to buy aircraft to demonstrate their fin-

ancial viability to leasing companies.
MONETISATION
According to  Quantace  Research

Founder Karthick Jonagadia, start-up air-
lines with strong capital backing can gain
2 margin edge by owning aircraft,

Owned aircraft can vield a 6-8 percent-
age point margin advantage over pure-leas-
ing models, he says, capturing tax arbitrage
and furure ESG-linked capital upside.

“Orwning enables airlines to place air-
craft in GIFT City SPVs {special pu
vehicles), unlocking a 10-year tax ho d:n
and deprematlnn benefits. MRO (main-
tenance, repair and operation services)
GST curs (18 per cent to 5 per cent) and
‘redelivery freedom’ can improve aireraft
availability by 8-10 per cent. With newer
narrow-bodies retaining 65-70 per cent

residual value ar year 12, ownership also
opens up monctisation via sale-and-
leasebacks,” he says.

“In a market projected to need over
2,000 aircraft by 2040, ownership signals
long-term confidence, balance sheet
strength and fAexibility — eririeal moats
in India's hyper-competitive skies,” Jon-
agadla explains.

EYE ON AIRWORTHINESS

However, Mark Martin, of Martin Con-
sulting, cautions that buying low-priced
second-hand aircraft from the grey mar-
ket raises questions about an airline’s fin-
ancial strength and sustainability, espe-
cially when coupled with its reluctance to
disclose its source of funds as part of
stringent KYC norms.

He emphasises the impormanee of
strict compliance with regulations, in-
cluding source of funds and promoter
credibility, to maintain India’s airworthi
nesssmndmg

“Today, we can't afford to repeara 1992
East West Airlines situarion where India
became a dumping ground for garbage
and junk aireraft that the world did not
want any more. The DGCA should imme-
diately check such airlines to ensure India’s
airworthiness standing does not drop with
the impart of aircraft with corrosion, acci-
dentand incident history,” Martin sayvs.

We value your feedback.
Do send your comments to
bl.logistics@thehindu.co.in
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® AVIATION BOOM
The growing millions
of Indian ﬂlE‘I'S

CHECKED-IN. India is third busiest aviation market srocs

TE Raja Simhan

ith billions of dollars invested in infrastrue-

ture across more than 150 airports and more

than 200 million fliers each year, air travel in
India shows no sign of slowing down,

Ac ing to the International Air Transport Associ-
ation (IATA), Indiais today the world's third busiest avi-
ation market,

As many as 176.4 million flights — both domesticand
international — took off in India in the year to March
2025, up by 9 per cent over the same period in 2024. Of
these, 137.7 million were domestic flights, with the top
three routes being Mumbai-Delhi, Bengaluru-Delhiand
Bengaluru-Mumbai.

Drata show that domestic routes from Mumbai and
Delhi to Kolkara have recorded the highest growth.

International traffic was up 11 per cent, at 38.6 mil-
lion passengers, in the first quarter. The UAE was the
most popular international destination, with 7.7 million
passengers headed there (op by & per cent year-on-
year), followed by the US (3.6 million passengers) and
Saudi Arabia (3.4 million passengers).

India’s aviation industry directly employs 3,69,700
people and contributes §5.6 billion to the GDP. When
the indirect, induced and tourism impacts are included,
the eount elimbs to 7.7 million jobs and $53.6 billion of
GDP (1.5 per cent), according to IATA.

“As we gather in New Delhi, India, for the 81st IATA
annual general meeting and World Air Transport Sum-
mit from June 1 to 3, it is notable that Indian domestic
growth is running at over 10 per cent. The development
of India’s air connectivity in recent years has been noth-
ing short of phenomenal, making this vear's gatheringa
timely and powerful reminder for all on how aviation
connectivity drives growth and development,”™ said Wil-
lie Walsh, IATA’s Director General,
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‘Air India is passionate about building India’s global flight network’

f= ]
Rohit Vaid
Mew Delhi

Air India is “passionately
building™ up India’s interna-
tional direct flight network
as well as scaling up its ser-
vice standards to meet the
growing aspirations of the
country, Chief Execurive Of-
ficer Campbell Wilson told
businessiine.

Wilson feels India’s in-
terest is in domiciling as
much of the aviation system
as possible because “every
flight that Air India operates
from India employs Indian
crew, engineers, pilots,

Campbell Wilson, CEQ,
Air India

ground handling staff, sup-
ports Indian tourism, makes
connectivity for domestic
business and attracts over-
seas supplies to support and

manufacture in India.”

He said Air India is work-
mg on developing many
parts of the larger aviation
ecosysten, including build-
ing relevant aviation skills at
2 massive aviation fraining
academy in Gurugram that
trains close to 2,000 profes-
sionals every day. Also, it is
serring up  South  Asia's
largest flying school with 34
training aircraft and an air-
craft maintenance training
institute in Bengaluru to cre-
ate a talent pipeline for a new
12-bay MRO facility.

The opportunity for In-
dian aviation, he said, is
enormous  today. “It s

already the third largest do-
mestic aviation marker and
the first largest international
aviation market, growing at
nearly 8-10 per cent com-
pound growth and expected
to continue doing so for the
next 10-15 vears.”

HUGE OPPORTUNITY

He cited the propensity of
Indians to travel by air; how-
ever, the overall numbers are
currently ar one-fifth of
China, signalling a huge op-
portunity for growth,

“If you factor in India’s di-
aspora, India’s increasing
presence in the global supply
chain and overseas expan-

sion of Indian business, the
opportunity is immense,” he
said.

“That is why you see the
IATA AGM here in Delhi
after 42 years. To capture
this enormous opporiunity,
we have ordered 570 aircraft,
including 80 wide-body air-
craft. We are working with
the airport operators in
Delhi, Mumbai and
Bengaluru to increase and
improve their infrastructure
for both operations and cus-
tomer service.”

In addirion, Air India is in-
creasingly scheduling its
flights in a way thar more
people can connect from

Europe to Southeast Asia or
Australasia via India. Since
the privatisarion of Air India
in 2022, it has increased in-
termational-to-international
connectivity four times.

This has been made pos-
sible due to the oprimisation
of flight timings between
Europe and South Asia or
Australia and vice wersa
within a span of 2.5-35
hours, Wilson said.

Moreover, Air India hasin-
creased its international net-
work by 25 per cent over the
last three years but it is srill
far below the non-stop reach
of even much smaller coun-
tries, he added.
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IndiGo places order for 30
widebody A350 planes

Curbing air access
like shooting yourself

in foot: Emirates prez

India’s cap on UAE Hights draws Tim Clark’s criticism

DEEPAK PATEL
M Dt 1 ot

Resimiciing gir acosss io fomigm
camiers by not ganting them
maore bilsemnl rights is aidn to
shaooting youmsed inche foor, asair
transport i awealr hmuhiplierion
Inafia’s econoamy, Emimies Fresi-
e Tim Clark {pdcoured ) said on
Surclay Theremark cormesamid s
loog-standing tussle- over hilateral
fiying rigtns between Inclin and
the Unitzd Arab Emimees (LIAEL
Uinderibe 301 bilmesl alrsenvice
agreement, cunss fom each
CHURTY CIN DPEmEie up o sh g
seais per week in each direction.
Emiraies, wiich already rurs 1354
weekdy ilights betwesn Dobaiand
Inifis, has maxesd ;e s share,

The UAE has repeatedhy
pushed for more capacity, borthe
IniSianside — due o asimng push
from Adr India — has resisted.
cliing concerns that grester for-
eipn scoess would undercut s
own amhitions m the loog-haul
markes.

Clark on Sunday sald the
Inafan ciasporn fonms a larps par
of Duhaf’s popilation, which b
pown mpldy over the past
decads, He noted thas ibe
Ecule of traved by Indlans i
andd from Dubail uodersropes
the missed oppartunity in
oot expanding seat enitle-
memis for Emimies.

He added thar the
Indian government’s
palicy of Hmiting for- 8
elgn carrler capacty
may sem from Ks
owEm Srateplc res-
sans bul hoped &
would recognise the
critical role of avi-
atim m  driving

eronomkc growsh.

“Adterall, it's been s catabyst for
B vy ecnnomies n che past 30
30 venrs that bave grown weil
And, if you look ai the alr soress
thas comes as part of thar operai-
img model, it’s quite deartha not
idfotng that will ondy hawe you
shwocet poursell in the foot in the
endd. But, it's up o the Indian go-
emment o decide what theywant
todo-on thas,” he oheerved.

Hisrema dewene made dunng
a press conderence: beld oo the
sideilnes of the anmul gensal
meriing of the Internatiooal Alr
Tmnspor Assocition

The airline has hes expres-
ing fnsimmion for seversl years
ower India’s comitrmed relnctanee

o expand fying rights In March
g, Clark described the decision
= " veryvesdng”, acdingr hat i was
1" pity” the carrieroould not oper-
me additionad flights  despit=
strnyg dereend

Indian carriers  remabn
dirtdded an the lssue of ganting
mome bilateral rghts o Wess
Aslan countriss, In Jane 30,
the chief executive afficers
{CEDs) of Alr Indis and Spiceder
Appesed any \arguing.
that the government showld
prioritise developing Lndlan adr
poits iote global fubs, On the
other hand, the CEOs of Akas
Alr and IndiGo called for a hot-
Istie evaluntion before taking a
final deckdon

Alr India CED amf
Dmere or Campbe 1 Wilson went o
far 2% to warn in Jume 1039 tha
gramting more rights would be
alan o pulking the nyg o fram
ursder Indian carters.

“Endilan curriers have recemiby
orchered mone than 1000 alreraf
‘We havean appetite for maore. We
are commisting fo chat oo the
basls that thers would be an

ecanomi return o that iovesi-
ment, which, (fyomadd iv
all, k& well over f100
bifliom. .. If the rug is
pulled out  from
under s (y gram-
ing more bllateral
righis], and if we
can't fiy those air
craft, we will mot
ke them * hesadd.
Cinlf carriers sach
s Emimtes  amd
Qanar Adreays bave
been wping Inddls 1o
esqard bilmeral
entlilerments o allow
for e Eighes.

OEEPAK FATEL
Py Dl 1 i

InfiGo on Sundley sgnsd o
memomnidurmof undersand ing
Mell) wih Furopean alecmafh
mamifartrer At to e 50
addiiional Asfo-000 widsbody
abscmaft, abming o expand s
Somg-heml mestwork over the next
deraife. Arcomding to svistion
indisary sorces, the order is
estimated to be worth oromnd §5
Eaillicn.

Ini Al last year. the sidine
Tzl ordered 3oA0-000 wide-
bocy planes from Adrbus. The
April 3oy crder was the very
firstimeskat India's largest car-
rier hacd placed an onder forwide
oy planes.

Duringthe Apell agooder it
v reveal e tha el i had she
option o inorese thewide body
piane orderio oo planes.

“Indifio had the option 1o
order 70 more A planes. We
are exerrising g part of the
option and ordering 30 mane
Azt planss. This mkes curtotal
wide body eder 1o 60 plines,”
IndiGo CED Pister Elbers sxid
afier signing the Moll with
Benolr de Saini-Exspery, chief
commercisl  officer (OO0,
Adrbus at the anmul general
meeting of Imermnsional Al
Trarspon Associarion (BATAL

“lmdiGio has 1,370 planes on
ey with ws. This new onder
fakes ihe fofal onder book io
Lo We are delight=d o be
part of asssting IndbGo o
expand &5 jong haul tmvel
arund the wirld using thess
Afvos and AGNXIE. We am
gy 1o sLappon Enditho during
the e -3 dermes of s expan-
sion,” Benlot sid during the
conference.

Afrbmz will start delpeering
Ajss-on0 planes 1o IndiGo
Betwesn 2007 and earller part of
the nesa decade. The next haich
of 30 Ajtrood plenes will be
delreerad rona the exdierpart of

IesctiGis, Dheds Alr Lines, Alr
Franre-K1 M and Vigin
Aflartic on Sunday anmou-
nesda panmershipto
enhance air coomeccivity
[rom Indin to Europe as
well as Morth Amserica.
“Linking dowens of
citles i cthe LTS, Canada,
Europe. and Endia theabr-
lines akm tn nueet
rising demand for
Intermiatinnal
el whide
seTing new
siam-

Airline expands network with
Air France-k LM, Virgin Atlantic

damis for conmectivity and
cooperation in glebal avi-
aidon,” m rebesse sadd.

IradiiiCiy, Indin's largest
alrlire, b expand g s
Entermational nevwork and
s sertostart fighis in
10 oversess citles in the
ourren fimancial year
ending March 2n06

The parmership was
joirn by anmounced at a hred-
Ing, in the natioral capital
by InalbCeo Chilefl Execurjve:
ohicer| CEQ) Pueier Elbers,
Deha Alr Lines CED Ed Bas-
Ham, Alr France-K1Ls
CED Benjamin Smith,
and VirginAsleniic CEO
Shal Weiss. m

next decaidefothe seeond halfof
next descncle, Ethersnoted.
Widshody areraf  have
lazper fuel tanks and emgines
comgpared to namow-body akr-
craft, erabling them o travel
longer disances, The Ao-Go0
sircraft has a moge of abom
1400 kilometres. This capabil-
By mezans cthat IndbGo will be
able to pperme non-sop flights
onomg-hanl and ultm bong-hal
Toimes such as India-U5, Tnodis-
Amstmlia, ond Indis-Eunope.
Thils alse pasitions IndiGo so
directly comepete wizhiAdr India
and otber farsign carmers such
a5 Emimies and Qaiar Alrways
on these lncrative routes.
ImdiGio currenily has abows
430 planes. Ondy three of them
arewidebody planes — meo BT
lensed from Turkish Adriines
amd one BT | zased from Meorss
Adlantic. The two By planes
will'he revurmesd o Turkish Adr
lines withim ihe next thres
mooiks. The diplomaiic ien-
shons herwesn Inoia and Turkey

huee recenthy dsen due 1o the
Laster's diplomatic and millory
suppon afer the Pahalpsm
ferror attackon April 23

IndiGohas recemty changed
iis bursiness model. The aifine
ima pear ordered wide body
planes for the first time. Lo
year, the alrilne alse staned
usines class an s flighes. By
she end of this year, the airline
will bave 43 planes wich bus-
ness class on them. The airdine
also started a frequens fyes
progmm — smething which
oty full service curriers have —
last yemr.

Efers had on  Friday
annoonced that inpors-16, the
airtine will ssart imernational
flight to 10 Dew destinaiions
Incluing Manchesier, Amster
dam and London using i
recemmly-lesed BYEY wide body
planes and SN, which ars
experied to join by flest durng
the lmter pary of the Gnancial
year Cumencly, Indifio fthes o
4 e rnaineal citles.
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Pak withholding $83 mn
in airline funds: IATA

DEEPAK PATEL
Pt D, | i

Srroppling with a deep eoon
oamicerisis and crippling torskm
exchange & . Fakistan
comtinuesiohlock SE5millionin
alrdine funds. delmyring the repat
riation of revennes that interma
tional carriers swm trom vckes
salm mnd oeher operations.

In Its brest update relessed
o e sidelines of its annual
peneral mesting n New Delbd,
LATA sald powsmimenas ancund
the warld are  oollecivety
withizolding 413 ballion inair
lne funds & of April, down
trom S17 billion in Ocaober
024, Just 10 CoUNTies are
respors{bie for pver 80 percent
o thetotal, with Peldstanbemng
among them

Falision's foreign exchange
[ESETVES [Emain nrder pressisme

amiid 5 prolooged economic
crisiz. and capiml contmols —
such m resrictions oo dollar
Tepatiation — have become a
Sy policyinol. These mesnames,
while simed ai siabllising the
economy. are slfecing the abil-
ity of forelgn alrlines o opemie
smocthly and repatriate their
legitimate esrmings.
“Ersuringthe tmeby repatri-
ation of revenses s vimal forakr-
lines & cover  dollar
dennminated  expenses  and
mainiainthetroperations,” said
IATA director gensral Willle
TWalsh.
“Defays and denials violme
bilmersl  agreemenis  and
increase exchange mie risks...
OVETTHETETES st pralise thut
it i 8 challenge for abidines to
maimain cooneoivity when
IEvEnue Tepatriaton s denied
or delayeid " b added

Nothing off the table: ATR open
to India manufacturing facility

DEEFAN PATEL
M DM, i

Turboprop aircrait maker ATR s
open io esiablishing an sircrafi
manuisciuring fclny in Indla i
It makes “tesiness and |ndes
trisl senm=”, irs hesd for the Asiy
FPacife reglon, Jean-Pieme Cler
cin, 1ol Hesiness Standard
oo Sunday,

Curremthy, ATR has manuiac
turing facillties in France and
Baly,

“Hothing s off the mhils,
makss sense, from an indusirial
and businsss perspective.Wears
. oot veminne hetween Alrbus
and Leonardn. Thar sharsbaldems
e already heayily imvested inche
coumniTy (ndia) masrmsaf supply
chain. So, we have 5 lot to lmm
from: that as well”™ Jean-Plems

Clerrinisalid, wheen ke wherher
the compasmy woulld consider st
ting up a plens mamusiscturing
facillty in Endia U i receives a
larpe ceder from an indinn carrier

In March, Abrbus amnnounced
plans tosignificaniby increse s
sourTing ol components sad ser
wices from incia, terpet g 52 i
Lo ancmatly by 2o, Thiswaould
mark a sutstareial rise from the
current 324 hillion, undersroring
the growing importance of the
Indian pviation market.

Al present, there are 70 ATR
mircralt operating inindla IndiGo
opemies 57, Alllsnce Alr mins o,
and Fryauses three. With seating
mapacities anging from 7o m B
amd 8 moge ol 1,500 kdiometres,
ATH airorft areused for regioml
travel, connecting smaller clijes
BN WS cToss the counry.

InifiGo had ordered 90 ATR
aircraft iy, all of which have
besn defversd. When asked
whether ATH & In discussions
withlnd iGo fora freshorder, Cler-
cin sald-"We are lovelved o ds-
cumsions with many carviers It s
best 1o dizes this queston o
IndiGo.”

“I think they ar= very busy
with their internadonal plars. 1
thinkthas has hesnastrong focus
for them_.. I the same Hine. thers
ls & grvernment sxpeciation o
sz some other champlans
emarge.” be added.

There are currentdy abown
Lad ATR sbwraft operting
worldwide.

Clercin ofserved that [nils
has the poendal to expand #is
ATE flest cixioseven times oves
thenexr decads.

SEOLR SHAREHOLDERS ARE
ALREADY HEAVILY INVESTED
IN THE COUMNTRY (INDLA) N
TERMS OF SUPPLY CHAIM. 50,
WE HAVE A LOT TO LEARN
FROM THAT AS WELLYY
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‘Leased every aircraft
available, nothing left’

Ina wide-ranging interview, Alr India Chief Executive Officer

and Manzaging Director Camphell Wilson spoke to Deepak

Patel in Nesv Delhi on issues such gs supphy-chain dispoption.

lemsing of planes, the impact of the Pakistan alrepace closore, bilateral

rights, wser fee on business class passengers, and more. Edited excerpes:

You had said Last year that

Alr India Group, which has
about 300 planes in its fleet.

will expand to 400 by 2027,
Isthatom track?

®  [risgenerally on orack. When
Alr Indin was privatised, the airdine
was =elf operating around 7o alr-
craft. Alr India Express (Air India’s
low-cost akriine subsidiary) had
abour 25 planes. So, intotal, there
were [ess than 100 planes at the
tme. Today, the Alrindia Group
has abourt 304 planes. Obviowsly,
from the §70 alroraft that we have
ondered (since 2033 from Alrbus
amd Boeing), alot of deliveries are
vet to come. Whether or not we
have 400 aircraft, plosorminsa
couple, really depends on the pace
ofthose daliveries — that would be
Iinthe honds of Abrbus and Boeing,
miof carrs. Hat yes, it will be very
much in that ballpardc.

1z leasing plames an interim sol-
ution to deal with the supply-
chain lssues and consequent
slow deliveries of new planes?

8 Weleased 11 B777sand 35
Afzos. We will take delivery of the
soth By whitetall alreraft nea
week. We took six whitetall A3sos.
We have pretry much consumed
all capacity that was out there for
immediate availability. fthere
was more, we would havetoken
more. Every airline is strugpling
for more capacity due to
produetion delays, In theory,

it Is:a solution. In practice,

there is nothing to get.

You have spoken quite sirongly

Against granting more bilateral
rights to certain locations (such

as West Asian hubs). How does
Alr Imdia see the povernment
stance on this matter?
& India has entered into marmy
liberal, and, in some cases, open-
sky agreements with countries in
Korth Americs, Anssralasia, and
Eurnpe. And they aredniven by
equabity of opportunity. Thatisa
key principle to bear in mind.
There are large populatbons and
traffic flows on both sides. Com-
petithon is what should drive the
agends Wheresuch a balance isn't
there, there need to be other con-
siderations. ... [ think the most
impartantthing tobearin mind is
aviation as o catalyss for economic
and social development Every
flight brings employment oppor-
tunities, not just directly but also
indirectly. The connectiviry that
aviation brings facilitates business
Across sectors..., That whole
ecosystem needs to be fostered in
India for India’s bemefit

Temto Page 2

PAGE2
mCurbiang air access like shooting
yoursalf in the foot: Emirstes prez

®IndiGo places order for
30 widebody A3S0 planes

¥ FROM PAGE1

‘Expectwidebody aircraft modernisation to be overin 2027

S0, does it make sense for the gov-
ernment to increase bilateral rights?
®  Yes, and | think the evidence shows
that Is the casa.

You and IndiGo have placed slgnifi-
cant aircraft orders. Is the right time
fior Adrbwis or Boelng to establish
thelr final assembly line in India?

8 Wewould certainly welcome more
OEM [original equiprment manufac-
turer) presence in India, whether i isto
facilitate the repair of components or
even the manufacture 0f components
— meore skills that are readily availohle,
The import process. and the taxation
process of getting things into and out
of Indiz, add scme time and costwhich
wewould rather notinour. So, the more
operating basa of aircraft isim Indis_
the more case there is for peopleto
domicile themsabves in India.

Will modernisation of marr

aircraft fleet be completed by the
end ofthis year?

® Yes more or kess, We mre abaot 68
percent complete fght now. Bythe
endofthis year, minus a couple of
plames, the upgrade should be com-
plete. The caveat is that we decided o
extand the life of 13 narmowbady air-
craftwhich were supposed to be

A-ltorecalibrate ties

L =y,

with Turkish Technic
Aldr Indin{ A-Twill look oo send its wide-
body planes, whose heavy maintenance
Is baing doneby Turkish Technic, tooth-
er MEDemtities, as partof recalibrating
its plans takdng into cognisance recent
developments related to Tirkive, accor-
dingtothe airdine’s CEO Camphell Wilson
Asked about some of Alr Indio’s wide-
body aireraft being sent to Turkish Tech-
nic for maintenance, hiesaid it isa global

business and aglobal supply chain.

retired; those plones’ modermisation
will spill ever Into next year.

The modernisation of widebody air-
craft is scheduled to be completed
by 2027. 15 that on track?

& About 35 per cent of our wide-body
fleet ks currently what we will call
“modem” — both the Ajs0aircraft that
wetpok, the B777 planesthat we tnok,
and a couple of BF7T prcraft we
refreshed (uperaded). Throwsh the
course of this year, we will continue
with the refresh programume for the
B777s, and we will comimence the fiull
refit ofthe Bys. That refresh pro-

grammme — becanse they are big alr-
crafi and we canmot ground them all at
the same timie for obwvious reasons -
will last well into 2007 The pacing k=
driven not only by the fact that we
cannot ground everything st once, bat
alsothe supply and certification of
seats, particularty frss- and business-
class seats Those (seat-supply kssues)
have proved more challenging toget
completed than anyone had expected,
including the manufacturers. So, that
upgrade programme is o Bitthe bit later
than we would have liked. The B777
uparades are underway, and the first
By will go forrefit infuby, W expect

the widebody afrcraft modemisation
tovbe over sometime In 3027

Dovyou think Alrbus or Boeing
should start designing a new aircraft
altogether or should they continue
to fiocus on supply-chain issues first?
#  Theycertainly need o make sure
that the aircraft they have committed
=2l are being produced at the pace
v all want, and thery want. But, as an
industry, we muest always be looking at
the next stepin technology, for mamy
reasons - sustainability, efficiency,
safety, 5o, we would encourage con-
timed research & development an
what the nest peneration looks like.

What's the operastional and financial
impact of the Pakistan airspace clo-
sure?

u  The operational impact is public
and obvious It does cause longer flight
times to Europe and North Ameries -
relatively minor in the case of Europe,
a lirtle lomger in the case of Morth
America. Insome cases, it means we
either cannot fly non-stop tea handful
of destinations, which means we need
o take nrefuelling stop en route. In
somecases, [t means we cannottake 3
comipletely full lnad of carpo and pas-
sengers, 50 i isoperationally annoying

and clearly has a financial implcation.

What's the average increase in the
duration of affected flights? How
muany flights have been impacted?

®  ‘Weare operating non-stop fighis o
all North American points we pre-
viously operated non-stop fllshts to,
except Chicagn, Toronto and Washing-
ton D We have & San Francisco flight
thatis also doing an intermediate stop
anoccasion. Forthe San Francisco
ight, the imermediate stop ks not
alweys in both directions: itdepends
on wind conditions and other factors.
The rest of the flights are continuing to
operate non-stop,_ albelt with astightly
longer flight time_ S0, from a cestonker
experience perspective, it is a relatively
minar inconyvernlence,

Should Centre consider relief for
Indian carriers?

& Wehsve been having close engage-
ment with the government through
this period forall sorts of reasons. ftis
st 8 discussion we will continue to
have. There are many ways in which
we support the government. and the
EOVErMIMEnt SUpportsus; we are inthe
BRI tEaMm.

Sl om business standand com
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IndiGo Orders

30 More Airbus
A350 Aircraft for
Long-haul Push...

Our Bureau

New Delhi: IndiGo has exerci-
sed an option to purchase 0 ad-
ditional Airbus ASHH0 air-
craft, doubling its initial firmor-
der placed in April 2024, signal-
ling an ageressive push into the
long-haul international market,
The AXSGXNs, powered by
Rolls-Royee Trent KWHengines,
will enable India's larpest airli-
nie to aperate non-stop lights to
destinations in Europe, North
America, and beyond, from ma-
jor Indian metros,
Themovewillenable IndiGoto
challenge Air India’s dominan-
e in the international sector,
IndiGo chief exocutive Ploter
Elbers said the
fleet  expansion
will position the
carrierasaglobal
aviation player
The latest or-
Movesignals der brings Indi-
airline’s bid Go's total confir-
toexpand med commii-
ment  for  the

andchallenge  s:50000 (o GO
Abwhichhas .o 14 has

g‘;‘m’ options  for 40
more. The pla-

nes are expected to arrive from
Hi2T onward. Currently opera-
ting a fleet of over 350 aircraft,
mainly the narrow-body Alrbus
AZM family jets, IndiGo's foray
into wide-body operathons repre-
sents asigmificant strategic shift.

1t operates only two wide-body
aireraft- Boeing 777 leased from
Turkish Alrdines, fiving to lstan-
bl from Delhi and Mumbsad.
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M British Airways
Eyes Bigger India Play

] Wy NEWDELHI British Air

ways, which has been

Tiying to india for over a

cenfury, plans to further
expand its noutes and increase flight
freguency. while alsoexploring (argo
opportunities under the INdia-UK free
trade agreement, chalrman and CED
Sean Doyle said Currently, Il operates
56 flights a week from five Indian
gities, including three-weekly fiights
from Mumbai



g 4 S RS R AN I 28
AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE ECONOMIC TIMES DELHI 2 JUNE 2025

Limiting Foreign Airlines’ Access
Could Harm India: Emirates CEO

UAE requested for
enhanced flying rights
which govt denied

Qur Bureaw

New Delhi: Emirates president Tim
Clark on Bundny criticised India's pe
licy af limiting foreign air pecess, sa.
ying it could harm the country's eco
oAy in thee long men, He called rest
ricting fareign carriers flving rights
“nkin to ghaoting yourself in the fio
af,” noting that ale transpo is 8 ey
ergnamie driver

Clark's comments come omid &
|I:II1|'_'iH'I.IZII|.|JIi! dispute over Bilateral
fiving rights between India and the
UAE Under a 3004 agreement, hoth
CHINITIES' CArTIETs CAN OpeTate ug o
66,50 seats weekly ineach direction
Emirates, which already operates 534
weekly flights between Dohai aond In
dim, has rmiched bts copacity dmder
i e,

The UAE has requested more flying
rights, bl India, with strong opposi
tinn from Adr Indin, has resisted, fea
ring imereased orelom aooess would
harm its own boog-haal marked amibi
tinns.

Clark’s remarks were made ot o
press conference ltul'll'IH. the annual
weneral meeting of the International
Alr ‘Transport Association {1ATAY
Clark pointed out that the Indian dia-
spora makes up a lrge portion of Du-
bai's population, which has grown
significantly in the past decade. Ho
sabl the sealeof trovel between Indin
and Digkab highlights the missed op
partin ity ol mod expandingseat entll
lements for Embvates,

“The Indian govermment’s palkey of
Limmit g Foeedgn carrler capacity may
b dlriven by sbrplepic cobcerns, bul 1
shoull recopnise the vilal mabs avia-
tlon plays In esconomic growth™
Cliark sald. “Adr transport s boagn &
catnlyst for economies around the
worhd over the prst 20 to 30 years, Mot
expamding nir pecess could ultimate-
13 hert Tl 's oo nomy
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IATA: Country’s Air Traffic
Now World’s Third-Largest

OurBureau

New Delhi: India's aviation sector
has surpassed pre-pandemic levels
and now ranks as the third-largest
aviation market in the world in
terms of passenger traffic, accor-
ding to the International Air Trans-
port Association (IATA).

However, the global airline body
hasflagged rising costs and tax-rela-
ted uncertainty as critical challeng-
es for the industry.

"It (India) is now the third-largest
aviation market in the world in
terms of passenger traffic, which
includes both India's domestic as
well as international traffic. It is al-
so the sixth-largest market for air
cargo, and overall, a very exciting
aviation market like 1 mentioned,
which ison account of the emergen-
ce of stronger airlines which are
growing its connections both wit-
hin and outside of India,” said Ami-
tabh Khosla, country director-In-
dia, IATA, speaking on Sunday at
the IATA AGM 2025 in Delhi.

According to IATA's report, as of
December 2024, the international

sectorisalmost 20% above its 2019 le-
vel while domestic is more than 8%
higher, “Such a positive recovery re-
affirms the strong demand within
India for both domestic and interna-
tional air travel and provides a firm
foundation for the period ahead.”

However, it cautioned that the posi-
tive outlook does not come without
its challenges—for the airlines, its
industry partners
and policymakers ali-
ke—to ensure that
this growth potential
can be met, and the av-
ailable benefits of av-
iation accrue fully to
the country and its citizens.

“Airline profitability is not gua-
ranteed, and the wider regulatory
environment must support sustai-
nable air transport growth within
the country. In particular, conver-
sations regarding infrastructure
development, taxation, labour and
skills challenges, and ensuring cli-
mate change and sustainability
considerations are addressed, are
all required to secure a positive fu-
ture for the industry and, in turn,
the country™
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Air India on Right Trajectory Despite Headwinds

Airline on course to achieve profitability & transformation while cutting losses and reducing dependence on Tata equity support, says CEO

Airline in Talks with Airbus, Boeing
for Major Narrow-body Jet Order

Forum Gandhi
EArindamMajuomder

New Delhi: Three years after its
privatisation, Alr India remains
on course to achieve its twin goals
of becoming profitable and trans-
forming into a world-¢lass airline-
—even as external challenges per-
sist. The carrier has significantly
narrowed its losses and reduced
its reliance on equity infusions
from new owner Tata Sons, CEQ
Campbell Wilson told ET inan in-
terview, However, he declined to
provide a specific timeline for rea-
chingprofitability,

“I think the trajectory is very posi-
tive,” hesaid

The merger of four airlines into
two, upgrading archaic software sy-
stems to modern ones, a strong or-
der book for new airerall while ret-
rofitting the older ones, and a better
trained workforee have all helped re-
duce the cost of operations and im-
prove efficiency, Wilson saicd

According to an internal presen-
tation reviewed by ET, Air India
had late last vear set a target to be-
come profitable by FY27. But closu-
reof Pakistani airspace for Indian
carriers is likelv to delay that, ex-
perts said. “It will still take a little
hit more time to achieve what we
want toachieve, but it wasafive-ye-
ar project in the beginning,” Wil

son said, referring to the five-vear
transformation plan “Vihaan' an-
nounced in September 2022,

He pointed out that the airline has
significantly narrowed fts losses—to
4 ddd crorein FY24, [rom ¥11 387 ero-
re in FY23, the first full vear after pri-
vatisation. Air India has vet to decla-
re its FY25 numbers.

“While Alr India has got new air-
craft and improved standards, the
low-cost unit Alr India Express has
gone from 25 to 100 aircraft in a very
short period of timeand, hence, the-
re is some consolidation that needs
to be performed,” Wilson said. “So,
if vou take the two units, both have
slightly different trajectories but in
totality, (we) are in the right place.”

External factors are coming in the
way, though.

The closure of Pakistani airspace,
which started on April 24, has forced

@ on pax aiRsPACE cLOsURE

We don't know theextentto
whichthe bottomlineisgoingto
be affected. We will try to

o
alr

minimisethe effect
CAMPBELL WILSON

CEQLAlr Indla

AirIndia's flights to North America
to take detowrs and stop in Vienna or
Copenhagen to refuel, leading to in-
creased expenses,

“It's not Insignificant, but...as
long as it covers the cost of opera-
tion, we will continue to operate,”
Wilsonsaid. "Wedon't know the ex-
tent to which the bottom line is go-
ing to be affected. We will try to mi-
nimise the effect.”

To mitigate the impact, the airline
has limited the number of seats sold
on some long-haul llghts to reduce
aircraft weight — allowing them to
operate non-stop. Only four Air In-
dia flights to North
America still requ-
Ire a stopover;

Anotherchal-
lenge it faces
is a signifi-
cant delay

A,

in its cabin upgrade programme,
due to supply chain problems.
Passengers flving to Europe and
North Americaregularly compla-
in about the worn-out cabin and
non-functional seat-back screens,
The strategy of operating a low-
cost airline along with the full-
service product is helping impro-
ve the balance sheet, the top ex-
ecutive said, Air India Express
will be able to have cost parity
with rival IndiGo in domestic sec-
tors while Alr India is earning a
premium due to better product

and service standards, he said.
Earlier, he said, brand reputation
did not matter much because pro-
duct and service weren't as deve-
loped. “But, as we attain parity
or even leadership on those
things, those plus non-stop con-
nections are clearly a competi-

tive advantage,” Wilson said.

with a 49% market share on

the top five metro routes. Also,

its revenue from cargo has tri-
pled since privatisation.

Transit passengers for the

airline has increased fo-

ur times since ac-

guisition, and

is 10% of to-

tal trafficas

the airline

has e

y Theairline's passenger reve-
? nue has more than doubled

New Delhi Tata Group's Air Indiais
In talks with Airbus and Boeing for a
major new aircraft order including
some 200 extra single-aisle planes,
toppingupamammoth deal in 2023
asthe carrier pursuesa multi-
billton-dollar revamp, sources said

y L)
srqenanner !

vamped its flight schedules from ne-
ighbouring and Southeast Asian co-
untries and flights are timed such
that passengers connect to destina-
tions in Europe, East Asia and Aust-
ralia with minimum waiting time.

Competition is heating up as rival
IndiGo, which has over 60 % shareof
the domestic market, is readying to
launch flights to Europe,

Wilson, though, feels that the servi-
cestandard and product of AlrIndia

The order discussions. which two
of the sources said could involve
hundredsof airplanes in total
spread across various sizes, expand
on previously reported discussions
for a further batch of large wide-
body aircraft, they told Reuters.

Boeingisedging forwardasthe
front-runner to sell more of its

"“ 777% |ets Reuters

will be attractive to the high-paying
customers while IndiGoattracts the
price-conscious travellers.

“There's a premium market that
is going via somewhere else becau-
se the non-stop proposition isn't of
sufficient quality We are catering
to a different market segment and
just need to be focused on our pro-
duct guality, loyalty programme,
catering, perception and connecti-
vity," hesaid.
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AirIndiain

alks for major

new narrow-body jet order

TiM HEPHER, ADITI SHAH
L RAJESH KUMAR SINGH
Mew Delhi une 1

TATA GROUPS AR [ricia is b
talkswith Arrbusand Bocing for
a major new aircraft ooder
including some 200 extm sin-
gle-aisle planes, topping up a
mammoth deal in
2023 as the former
state curmer pursuesa
mult- biflion- dollar revamp,
ind ustry sources said. The
order discussions, which the
soures said could imvobee hun-
dredsof atrpl anesin total spread
acmss varous sizes, cxpand on
proviously reported discussions
fora further batch of Luge wide-
bodyaincraft, theyvadded.

In those talks, Boeing Is
edging forward as the front-
runnertosell more ofits 777X
jets, two of the souroes said.

Airindia, Bocing and Aitbus
all declined to comment

Continued on Page 11

AIMING REVAMP
EThe

Asr indi placea
a thenTecord
order for

470 pianes

from Boeing and
Airbus n 2023

potential new
narrow-body
jet onder
pmr\ns-n-hally

I|I'H:|IEI sa-m'r.:m
market s expanding
at ~7% a year, Airbus
forecasts sy

mAircraft orders
typically take months
of closely held

talks te negotiate

B The orders comeat a
— time when plane

makers are struggling

with supply chain issues
IndiGo orders30  Emirates pitches
more A350 planes for open access

INDIGO ANKOUMNCED AN
order for 30 more Arrbus
AZS0 aircraft, taking its
total confirmed wide-body
AJS0 orders to &0, This
development comes after
it placed its first firm order
for 30 A3S0-P00 aircralt in
Apnl 2024, W PAGE &

LEADING GULF CARRIER
Emirates president Sir Tim
Clark an Sunday pitched
for open access to the
Indian market, saying that
the restrictive practices
on bilateral fiying rights
does not make sense.

B PAGE &

Air India in talks...

WORD OF A potential new block-
buster order from the flag carrier
emerged asglobalairbine bosses gath

ered in Mew Delhi for International
Air Transport Association's {IATA)
anmuial general meeting to be
adidressed by Peiee Minkstes Naren-
dra Modi on Mond.ay.

Alr India placed a then-record
order for 470 planes from both sup
pliers in 2023 and another 100 Adr-
busjets lastyear

The back-to-back plne orders
come at 3 timewhen ainrall manu
facturers are scramblingwithsupply
chain issues leading to severe delays
in aimrmit delbveryand a looming jet
shortage Getting new planes is cnu
clal fordir India, which has suffened
from years of under-tivestrment
under povemnment owmershipand is
nowunderakinganambitious mod
cmisation plan to recaptune market
sham lost to global mvals. REUTERS
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IndiGo orders 30 more A350
aircraft for Iong -haul routes

FEBUREAU
New Delhi, June 1

INDIGO ON SUNDAY announced a
firmorder for 30 more Airbus A350
aircraft, taking its total confirmed
wide-body A3 50 orders to 60.

This development comes a little
overayear after the airlineplaced its
first firm order for 30 A350-900
aircraft inApril 20 24 At the time, it
also secured purchase rights foran
additional 70 planes. The latest
order converts part of those pur-
chase rights into a firm commit-
ment.IndiGo CEO Pieter Elbers said
the deliveriesforthe original 30 air-
craft will beginin 2027.

The airline has over 900 aircraft
on order, As part of its expansion
strategy, IndiGo is increasingly
focused on long-haul international
operations. The new A350s are
expected to support this plan. To
supportitsnear-term international
expansion,IndiGobegan inducting
six temporarily leased wide-body
Boeingaircraftin March. These air-
craft areexpected tobe delivered by
2026, The airline is planning to
operate flights to 10 new interna-
tionalcities thisfinancial year using
theseleased Boeing 787 planes.

IndiGo’s A350-900 aircraft will
be powered by Rolls-Royce Trent
XWB engines. The aircraft’s range
and fuel efficiency are expected to
support the airline's plansforinter-
continental routes and strengthen
its partnershipswith global carriers.

India remains theworld's third-
largest aviation market and the gov-
ernment has expressed its intention
to develop the country intoa global
aviation hub, IndiGo said.

W

| e Y

{me Ieft} Virgin Atlantic CEO Shal'WEIss Air France- I{LH CE{J BE!‘I]EH"III‘I
Smith, Delta Air Lines CEO Ed Bastian and IndiGo CEO Peter Elbers at
the annuuncement of their partnership, in New Delhi on Sunday i

THE GLOBALAVIATION industry
is benefiting fromlower oil prices
becausethey're bringing down the
cost of kerosene, the head of the
International Air Transport Asso-
ciation (IATA) said. The reduction
inoil pricesisinturn helpingdrive
down ticket prices, said Willie
Walsh, IATA director general. “It's

Airline industry benefiting from
lower oil price, says IATA chief

typically oursingle biggest cost,s0
it would help to offset any weak-
ening demand if we were to wit-
nessa slowdown,"Walsh saidinan
interview with Bloomberg Televi-
sion at IATA’s annual general
meeting in New Delhi. “It also
tends to have an impact on pric-

ing,"he added. —BLOOMBERG |

IndiGo ties up with
three airlines

IndiGo, Delta AirLines AirFrance-
KLM and Virgin Atlantic on Sunday
announced a partnership aimed at
expanding air connectivity between
India, Europe and North America. The
announcement was made jointly by

FINANCIAL EXPRESS !'on: 02 June 2025

READ TO LEAD

https://epaper.financialexpress.

their CEOs, The collaboration is posi-
tioned to link dozens of cities across
the US,Canada, EuropeandIndia.

It is designed to address the
growing demand for international
travel from India. It seeks to inte-
grate IndiGo’s domestic reach
with the global networks of these
three airlines.

com/c/77477213

Emirates chief
calls formore
open access to
Indian market

PRESS TRUST OF INDIA
Mew Delhi June 1

LEADING GULF CARRIER Emi-
rates’ president 5ir Tim Clark on
Sunday pitched for more open
access to the Indian market, saying
that the restrictive practices on
bilateralflying rights does not make
sense “We have been stuck with
65,000 seats ineach direction for
justover 11 years. Forevery seat we
sell,thereare probably 10 whowant
it..., he said atapress briefinginthe
national capital. The leading Gulf
carrier, set to complete 40 years of
operations in India this October,
currently serves nine Indian cities.

Clark said India can have aspira-
tionsto becomea global playerin the
aviation world but to do that,"you
have to have open access. It doesn't
work one way”. He also hoped that
the situation would change. Cur-
rently, the bilateral flying rights
allow Dubai carriers — Emiratesand
Flydubai — to operate 65,000 seats
weekly to India. Similarly, Indian air-
lines can operate 65,000 seats to
Dubai every week. The flying rights
on both sides are fully utilised and
thelast upward revision inthe num-
ber of seats happened in 2015.
According to Clark, it is not compat-
ible with the expansive economic

policy to restrict air access.
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Backin the Tata fold sinceearly

2022, AirIndiais halfivay through its
ambitious transformation pro-
gramme toturn into aworld dass
airline.Air India CEO and MD
CampbellWilson isconfident
that despite various head-
winds, including supply
chain disruptionand air-
craft delivery delays, the
turnaround is well on track
and the new Air India should
be “consistently visible by theend
of2027. Inan interaction with
Stkealp Sharma, Wilson providesa
glimpse intothe airline’s strategy,
cxpansion plans, and the vision to
reclaimits once-glorious past. He also
talks about the challenges ahead,
including the recentairspace closure
by Pakistan, and burden of a ncgative
image fromAir India’s government
ownershipdays. Evcerpis:

Whatis the current status of Air
India’s transformation plan? By
when will the newAir India fully
emerge?

Thebehind-the-scenes heavy
liftingis complete — merger of
fourTata airlines into two, [T land-
scape re-platforming, induction of
about 9,000 net new staff with
contemporary skills and capabili-
ties, significant increase inthe
operational aircraft fleet, etc. What

® CAMPBELL WILSON, CEO AND MD, AIR INDIA

Confident that reality of AL will change’

remains tobe completedis the
legacyfleet's rehabilitation.We're
about two-thirds of the way
through the narrow-body aircraft
(refit programme). It should be
completed by year-end.As for
the legacywide-body air-

craft, whicheveryone des-

perately wants to see

upgraded, the first plane
goes infora full interior
refitin July, and will be back

in service around September-

October.Then two-three (wide-
body) aircraft will go for refit each
month. Byabout 2027-end,we
should have the new Air India con-
sistently visible. We can already see
it on our new Airbus A350s which
are getting very good reviews...The
focusis to bring the entire fleet up
to that standard.

IT TAKES A WHILE FOR
PEOPLE'S PERCEPTIONTO
CHANGE AND EVERY

NATIONAL CARRIER IN ANY

COUNTRYTENDSTO GET
MORETHAN ITS FAIR SHARE
OF BOTH POSITIVEAND

NEGATIVE COMMENTARY

“INANCIAL EXPRESS l'on: 9 June 2023

READ T LEAD

Privatisation haschanged Air
Indianotably, but its not-so-pos-
itive legacy image still castsa
shadow, particuladywhen it
comes to product and service-

related issues.

It takes awhile forpeople’s per-

ceptiontochan

geand every

national carrierin any country

tends to get mo

rethanits fair

share of both positive and negative

commentary.U
tent—and fleet
bigindicatorof
consistency—
thiswill con-
tinue.The ball
isnow inour
court to get
theselegacy
issues
resolved...I'm

ntilwe are consis-
isa

£\

https://epaper.financialexpress.com/c/77477223

very confidentthat the reality of
AirIndiawill change,and the per-
ception will start to follow.

Pakistani airspace closure has hit
Air Indiathe hardest. How are
you dealing with the situation?
What is your value proposition to
passengers in this scenario?
Onsome routes (North Amer-
ica, Europe, and some West Asian
cities),we now have slightly longer
tlying times —aboutan hourfor
Europe and up to three hours for
North America. Initially, we took
an intermediate refuelling halt on
anumberof non-stop flights, but
we've since been able tore-opti-
mise the flight paths such that
we've reinstated most of the non-
stop services. Only a fewtlights

| continue to have a refuelling stop.
| 50,0ur non-stopvalue proposition

continues.Also, the longerflight
time and even the refuelling stop
are still muchless than the time
you would incur should you transit
atanother airport.

Itdoesadd alittle bit of incon-
venience to customers as well as
us,and itadds a significant
amountof cost (estimated at
around $600 million on annu-
alised basis).Butthat’s the nature
of ourbusiness and we have to
adjust and move forward.
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Now, fly directly
to Adampur

Mumbai: IndiGo on Saturday
announced o launch exclus-
ive daily direct Rights
between  Mumbai  and
Jalandhar’s Adampur from
July 2, making it the only air-
line providing service on this
route. Adampur in Punjab
will become IndiGos %2nd
domestic station and 133rd
overall destination. Flight 6E
S831 will depm’t from
Mumbai at 1255pm and will
reach Adampur at 3.15pm.
The return flight will leave at
450pm and arrive in Mumbai
at B30pm. The new connec-
tion will give industries easier
access o Mumbais ports.
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Jet fuel price slashed by 3%,
commercial LPG rate by 324

The price of jet fuel, or aviation turbine fuel
{ATF), was on Sunday slashed by 3% - the third
straight monthly reduction on softening
international benchmark prices. The ATF price
was reduced by 32,414.25 per kilolitre (k), or
282, to T83,072.55 per kl in the national
capital, aceording to state-owned fuel retailers.
The fall in international benchmark oil and gas
prices also led to a cut of 24 per 19-kg
commercial LG evlinder used in hotels and
restaurants, Commercial LG now costs $31,723.50
in the national capital and $1,647.50 in Mumbai.
The ATF price cut follows a 4.4% ($3,954.38 per
kb reduction on May 1 and a steep 6.15%
{t5,5700.54 per kI reduction effected from April 1.
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Air India looking to replace aircratft
maintenance pact with Turkish firm

Jagriti Chandra
NEW DELHI

Air India is exploring alter-
natives to replace Turkiye-
based aircraft mainte-
nance provider, Turkish
Technic, following boycott
calls sparked by Ankara’s
support for Pakistan dur-
ing India’s recent military
conflict with the neigh-
bouring country.

“We are cognisant of the
[public] opinion. As we
can find alternatives, we
will try to direct aircraft
there. It’s not an overnight
or easy solution,” Air India
CEO Campbell Wilson told
The Hindu in response to a
question on whether the
airline would revisit its
pact with Turkish Technic.

Since its privatisation,
Air India has been sending
its Boeing 777 legacy air-
craft as well as the aircraft
it has leased from Delta
Airlines and Etihad Air-
ways to Turkiye for mainte-
nance operations.

Campbell Wilson

The airline is already
grappling with a delay in
the retrofit of its legacy
narrow-body and wide-bo-
dy aircraft.

Delay in retrofit
The complete retrofit or re-
furnishing of the airline’s
13 legacy Boeing 777 air-
craft also stands post-
poned. Instead, these air-
craft are set to undergo a
limited “heavy refresh”
next year, which involves
new carpets and seat
covers.

“We have got a number

of wide-body aircraft that
require maintenance, in-
cluding the refit. There
isn’t the capacity in India
to do that for wide-body
aircraft, and we have had
to farm aircraft out to
AIESL (Air India Engineer-
ing Services Limited, a go-
vernment-owned provider
of MRO or maintenance,
repair and overhaul servic-
es). Obviously, they can’t
do all of it. We have sent
some [wide-body aircraft]
to Abu Dhabi, some to Sin-
gapore, and indeed some
to Turkiye,” Mr. Wilson
explained.

Air India has also sought
a subsidy of $600 million
from the Indian govern-
ment for every year Pakis-
tan’s airspace remains shut
for Indian aircraft, forcing
the airline to re-route its
flights to Europe and North
America, and take a fuel
stop in Vienna for flights to
Toronto, Washington D.C.,
and Chicago, resulting in
up to three hours of addi-

tional flight duration on
some routes.

“At the time, that was
our assessment of what the
cost would be,” Mr. Wilson
said in response to a ques-
tion. The demand was
made after the government
asked airlines to share
their assessment of the im-

pact of the airspace
closure.
Capacity issues

Some of Air India’s flights
are also grappling with an
adverse impact on passen-
ger and cargo capacity:.

“In order to operate
non-stop with a longer
flight route, we can’t fill all
of the seats or all of the car-
go capacity,” Mr. Wilson
said. As many as 20-30
seats have had to be flown
without passengers on
some flights. “We are get-
ting better at optimising
the flight route and miti-
gate the impact on our cus-
tomers, operations and fi-
nances,” Mr. Wilson said.
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{ INTERVIEW } CAMPBELL WILSON, AIR INDIA CEQ

‘Deallng with airspace
issue on rolling basis’

Neha LM Tripathi
neha.tripathi@htlive.com

NEW DELHI: As India eyes a more
prominent role in global aviation,
AirIndia is positioning itself at the
centre of that ambition. From a
modernised fleet and increased
international connectivity to a
sharp focus on international tran-
sit traffic—theairline is rebuilding
itself as a competitive global
player. The airline’s CEO Campbell
Wilson shares his insights in an
interview. Edited excerpts:

With the Pakistan airspace
closure resulting in losses
for you, how are you dealing
with the situation?

Yes, we are discussing (the
issue) with the government,
whether they help (us financially)
or not is their prerogative. One
school of thought is that you say
well, we don't know how long this
is going tolast, so let’s just make a
call for the rest of the year and
effect some changes. But thenit's
very hard to wind that back if the
situation improves. So, you then
inconvenience customers with dif-
ferent routings. You've planned
your crew acertain way. The other
approach is to take it more on a
rolling basis and say every few
weeks we'll assess the situation
and take a call. And so. for the
moment, were doing the latter.
Andwe'll plan through to the end
of August, and then in a couple of
weeks' time we'll look and see
whether that should continue.

How do you see Air India’s
transformation contributing
tolIndia’s goal of becominga
global aviation hub?

The growth that we have
undertaken over the past few
years, we've gone from less than
100 operating aircraftas Air India-
Air Express to more than 300. The
investments we're making in more
aireraft, 570 in the order book, and

in supporting ecosystems like
flight training schools, etc are con-
tributing. We are adding much
more international connectivity
and have increased the number of
international destinations by 25%,
whichisjust the beginning, given
the number of aircraft that we
haveyet to come. We've increased
the cargo tonnage by three times,
given people opportunities tofly to
and from India to cities that previ-
ously weren't available nonstop
before. We're scheduling our
flights such that people can con-
nect through India much more
conveniently than the past.

‘While Airbus 350s are new
in your fleet, what is the
update on the upgrade of the
older fleet?

Morethan half of our total fleet
— both narrow-body and wide air-
craft — are either refurbished or
new. So half a million people a
week travel on an upgraded fleet.
On the narrowbody side for the
full service airline, we're about
two-thirds of the way through the
upgrade and we'll complete the
rest of it mostly by the end of the
calendar year. For the widebody
fleet, about 35% of those aircraft
are new A350s or aircraft that
have modernised interiors. The
balance aircraft are going to be
upgraded over the course of the
next two years, The B777s, too,
have already undergone an initial

refresh ahead of a full retrofit,
which starts next year. In the
B787s, the first aircraft goes into
retrofit in July, and the rest of the
27legacy aircraft will be upgraded
over the next couple of years. So by
FY2028 we should complete the
upgradation and harmonisation of
the fleet to modern standards.

What kind of upgrades in
aviation infrastructure do
you think India requires,
looking at the travel
demand?

The airport operators and the
number of airports is obviously
increasing. The investment being
made in Navi Mumbai, in Jewar,
the new terminal in Bengaluru, the
future plans that exist for the
Indira Gandhi International... 1
think investmentis being madein
airports. WhereI have a little bit of
concern is air navigation. The
sheer number of new aircraft
that's going to be entering India’s
skies is something that clearly
needs to be managed well.

Connecting people through
India (passengers flying
from one country to another
through India) or 121 will
play a big role in making
India an aviation hub. How
much progress have you
made on that front?

Well, the volume of 12] passen-
gers that we carry has gone up by
four times since privatisation. It's
now nearly a double-digit percent-
age of our international traffic. It's
come from product upgradation
and becoming a more credible
player and internationalised and
alsoschedule redesign. Previously,
for example, our flights coming in
from Europe didn’t connect to
flights going to Australia. So, why
would someone spend 12, 18 hours
at theairport? By rescheduling the
flights so there's only a couple of
hours transit time, you become a
much more credible proposition.
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{ MY INDIA } DELHI-RAIPUR FLIGHT

Turbulence hits jet
caught in city storm

A.rl IndI-Ea flight from Raipur to Delhifa:ed
turbulence due to adust storm in the Capital on
Sunday evening, prompting the pilot to dimb up
again when the aircraft was about to touch down at
Delhi airport. Flight 6E 6313 landed safely at Delhi
airport after several air circuits. The incident comes
days after a Srinagar-bound IndiGo flight
encountered severe turbulence after takeoff from
Delhi's IGl airport. The plane was caught inan
extreme hailstorm near Pathankot in Punjab. AGENCiES
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Squally weather keeps Delhi
on its toes, flight 0ps atfected

Jasjeev Gandhiok
htreporters@hindustantimes.com

NEW DELHI: The month has
changed, but Delhi's appetite for
unpredictable weather contin-
ued, as strong and intense thun-
derstorms—accompanied by
widespread light to moderate
rainfall—blew through the city
on Sunday evening. Trees were
uprooted, power supply dis-
rupted and flight operations
impacted as squally winds
touched a speed of 96km/hr in
some instances,

At least 14 flights were
diverted and over 350 were
delayed due to adverse weather
conditions between 4,30pm and
6.10pm on the day, according to
airport officials.

The India Meteorological
Department (IMD) issued a yel-
low alert for Monday and Tues-
day, forecasting similar weather,
with chances of light rain, thun-
derstorms and winds possibly
touching 60kmy/hr.

“Wind speed touched 96km/
hr at Palam at around 4.30pm,
followed by 81 km/hr at Pragati
Maidan at 5.15pm. At Safdar-
jung, it touched 80 km/hr, also
around 5.15 pm,” IMD scientist
Krishna Mishra said.

He said the storm was of mod-
erate intensity in southwest and
north Delhi, but intensified asit
moved towards central and east
Delhi. “Rohtak and Jind had not
reported speeds of more than
40km/hr and it was 39km/hr at
Najafgarh.”

On the meteorological factors,
Mishra said: “We currently have
a western disturbance as a
cyclonic circulation over north
Pakistan. There is also a cyclonic
circulation over Haryana at the
lower tropospheric levels, This
led to moisture being fed from
the Arabian Sea, which created
thunderstorm spells.”

IMD data showed Safdarjung,
Delhi’s base station for weather,
received 15.8mm of rainfall. The
station at Lodhi Road recorded

(Clockmse from above} Chlldren play durmg rain alKartavya Path on Sunday evening; a tree was
uprooted at Tilak Marg due to gusty winds; waterloggingat Mandi House. SANJEEVVERMA & ARVIND YADAY/HT

12.6mm of rain, Rajghat 17.8mm,
Palam 7.4mm, and Pusa 13.5mm.
There was also a sharp drop
in temperature, following Sun-
day’s spell. It dropped by around
14°C from 38°Cat 3.30pm to 24°C
at 5.30pm. Delhi’s maximum
temperature was 37.9°C, which
was recorded before the storm
hit the capital around 4.30pm.
May saw Delhi record 10 rainy

days, with at least five major
storms. The first on May 2 saw
Safdarjung recording 77mm of
rain, a dust storm, and winds up
to 80km/hr. On May 17, thunder-
storm winds touched 74km/hr
alongside light rain. The third
major storm, on May 15, saw
dust-raising winds at 40-50km/
hr, slashing visibility to 1200-
1500 metres for nearly 12 hours

and spiking particulate matter
levels. The fourth major storm
hit on May 21, unleashing winds
at 79km/hr and a short but
intense spell of rain measuring
12mm. The last spell was on May
25, with winds of 82km/hr and
heavy rainfall of 8L4mm sweep-
ing through the city.

Mishra said the long-period
average (LPA) for thunderstorms

is 5.9 in May and 6 in June,
including mild, moderate and
severe thunderstorms. “The last
time we had similar activity was
in May 2018 when we had two to
three severe thunderstorms.
However, this time around, not
only have we seen more storms
overall, but the intensity has
been higher too.”

In May 2022, a similar storm
on May 31 saw wind speeds
touch 100km/hr in the Capital,
which uprooted over 500 trees
and left at least two dead.

On Sunday, several trees and
branches fell during the storm,
following which Delhi Traffic
Police issued advisories. A large
tree fell on the Outer Ring Road,
affecting traffic on the carriage-
way from IIT towards Munirka.

“Traffic is affected on Outer
Ring road in the carriageway
from IIT towards Munirka due to
uprooting of a tree near DDA
Flats, Munirka. Kindly plan your
journey accordingly,” police said.

Airport officials said the
diversions were necessary due to
strong wind shear. Flights are
unable to land or take off when
strong opposing winds are blow-
ing. Similarly, operations are
impacted during lightning and
thunder. “Due to adverse
weather in Delhi, four flights
were diverted. This included one
to Chandigarh, one to Amritsar
and two to Jaipur,” said an air-
port official. This number was
later revised to 14.

Over 350 flights were also
delayed, as per the flight tracking
website FlightRadar24. The
average delay time was 65 min-
utes, it said.

The rainfall, meanwhile,
helped Delhi's air quality return
toa “moderate” level on the Cen-
tral Pollution Control Board's
(CPCB’s) daily bulletin. It was 197
at 4pm on Sunday, up from 241
(“poor”) recorded a day earlier.
The Centre's Air Quality Early
Warning System for Delhi fore-
casted the AQI to remain “mod-
erate” until June 4.
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How do military standofis aftect aviation?

What are the situations in which countries can close their airspace? Are only military planes
banned? What happens to civilian flights? After Operation Sindoor, are Indian planes now being

allowed in Pakistan and vice-versa? What does international law say on the subject?

Murali N. Krishnaswamy

The story so far:

fter the Pahalgam terror attack on
April 22, India initiated a series of
measures against Pakistan that
included the suspension of the Indus
Waters Treaty. In response to India’s calibrated
steps, Pakistan issued a NOTAM (notice to
airmen), closing its airspace to Indian aircraft
from April 24 to May 23 — multiple air traffic
routes were unavailable across the north and
south as well as a part of the Arabian Sea. India
responded with a similar NOTAM on April 30,
that was effective till May 23.

What happened after the hostilities?

After India’s tri-service Operation Sindoor (May
7-10), Pakistan opened its airspace resulting in
some foreign airlines resuming overflights.
However, both countries have again issued fresh
notices, closing their airspace to Indian (“till
June 24, 4.59 a.m., Pakistan Airports Authority”)
and Pakistan aircraft (June 23), respectively.

Is there a history of airspace closure?
Prof. Mohammad Owais Farooqui, Assistant
Professor of Aerospace Law, Department of
Public Law, College of Law, University of

' Airspace

closure has
mirrored
the state of
India-
Pakistan ties

ISTOCKPHOTO

Sharjah, has told The Hindu that in the 1950s,
India had objected to Pakistan’s declaration of a
“prohibited zone” along its frontier as
discriminatory as it allowed overtflights by other
nations. The dispute was resolved diplomatically
but set a precedent that such restrictions must
have bona fide security justifications.

The Hindu’s archives show that airspace
closure has been a major issue corresponding
with the state of bilateral ties. Following the 1965
India-Pakistan war, a report, “Overflights from
Feb. 10: Indo-Pak. Accord: Air Services to be
Resumed From March 1” (The Hindu, February
8, 1966), highlighted “an in principle agreement
to allow overflights and a resumption of normal
Pakistani and Indian services from March 1”.
Pakistan also wanted a direct link to Dacca
(Dhaka), which was cut off in the war in
September. The report said that “to reach East
Pakistan from the west wing, Pakistan aircraft at
present have to fly by Ceylon, a detour of more
than 2,000 miles and that international flights
have been forced to operate from Karachi to
Bombay — across the Arabian Sea (connections
to New Delhi are picked up from Bombay)”.

In 1971, there was another ban following the
hijacking of an Indian Airlines Fokker F-27 flight
(Srinagar-Jammu) on January 30 to Pakistan. The
passengers were released in Lahore and the
plane was destroyed (burnt). A report, “Pak.
Civil Overflights Also Banned” (February 4,
1971), detailed India’s banning of civilian
overflights as well as continuing an existing ban
on military aircraft until “Pakistan had
satisfactorily settled the question of
compensation for the Indian aircraft”. The
report said that flights in both countries were
affected (Pakistan “much more than India”).
This incident also saw India filing a case in the
World Court after Pakistan lodged a complaint
with the International Civil Aviation
Organization (ICAO) and the United Nations
Security Council against the overflight ban. The
World Court ruled (14-2 vote) that ICAO had
jurisdiction over the issue. The issue was
resolved in June 1976, with India and Pakistan
signing a memorandum of understanding on
resumption of overflights and flights.

Since then, there have been other closures

and normalisations, with major events being the
Kargil war (1999), the Indian Parliament attack
(2001) and the Balakot airstrikes (2019).

Is there an estimate of the losses?

In 2025, the consolidated loss for the Indian
aviation sector (including cargo) may be around
37,000 crore (indicative figure), according to
reports that cite industry sources.

What were the airspace changes in 2025?
There was a temporary closure of 32 airports
across northern and western India. There was
also a temporary closure of 25 segments of Air
Trafhic Service (ATS) routes within the Delhi and
Mumbai Flight Information Regions (FIRs),
“unavailable from ground level to unlimited
altitude™ for aviation safety. Overflights were
“funnelled” along certain air routes, with
Mumbai, Ahmedabad, Nagpur, Kolkata and
Chennai air traffic control managing the trafhc.
In 2019, as many as 500 flights were rerouted
overnight. On May 7, during Operation Sindoor,
there were close to 500 aircraft (20% were
Indian aircraft) movements from Indian airspace
to Pakistan, aviation sources have told The
Hindu. Some of the air routes used included
N571, P574, L301, L505 and L639, in turn linked
to flight management with the Muscat FIR.
There was also a 30% increase in aircraft
movement per hour, with peak hour traffic put
at 40 aircraft. In air navigation terms, India and
Pakistan share close to 12 waypoints, through
which the Mumbai and Delhi FIRs feed air
traffic, while there are six waypoints between
the Mumbai and Muscat FIRs. The sources said
that the traffic load from the 12 waypoints was
shifted to these six waypoints. Established air
traffic management procedures were used such
as minimum aircraft separation standards
(vertical, crossing and lateral for east and
west-bound traffic). Flightradar24’s director of
communications has told The Hindu that there
are few alternative routes via China due to the
regimented nature of Chinese airspace and the
presence of high mountains which can impact
safe flight operations. Any routing that is less
than optimal would add time and cost, he said.

Will international aviation law hold?

Prof. Farooqui says that while international
aviation law provides mechanisms for redress,
their effectiveness depends on political will and

an understanding of the nuanced facts of this
bilateral standoff.
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‘Confident that reality
of Air India will change,
so will its perception’

BACKIN the Tata fold since early
2022, Air India is halfway
through its ambitious transfor-
mation programme to turnintoa
world class airline. Air India CEO
and MD CAMPBELL WILSON is
confident that despite various
headwinds, including supply
chain disruption and aircraft de-
livery delays, the turnaround is
well on track and the new Air
India should be “consistently vis-
ible” by the end of 2027 In an in-
teraction with SUKALP SHARMA,
Wilson provides a glimpse into
the airline's strategy, expansion
plans, and the vision to reclaim
its once-glorious past. He also
talks about the challengesahead,
includingthe recent airspace do-
sure by Pakistan,and burdenofa
negative image from Air India's
government ownership days.
Edited excerpts:

What is the current status of
Air India'stransformation
plan? By when will the new
Air India fully emerge?

Thebehind-the-scenes heavy
lifting is complete — merger of
four Tata airlines into two, IT
landscape re-platforming, induc-
tionofabout 9 000 net new staff
with contemporaryskills and ca-
pabilities, significant increase in
theoperational aircraftfleet, etc,
What remains to be completed
isthe legacy fleet'srehabilitation.
We're about two-thirds of the
way through the narrow-body
aircraft ( refit programme). It
should be completed by year-
end. As for the legacy wide-body
aircraft, whicheveryonedesper-
ately wants to see upgraded, the
first plane goes infor a full inte-
rior refit in July, and will be back
in service around September-
October. Then two-three {wide-
body) aircraft will go forrefiteach
month. By about 2027-end, we
should have the new AirIndia
consistently visible, We can al-
ready see it on our new Airbus
A350s which are getting very
good reviews..The focus is to
bring the entire fleet up to that
standard,

Privatisation has changed Air
India notably, but its not-so-
positive legacy image still
casts ashadow, particularly
when it comesto product and
service-related issues.

It takes a while for people's
perception to change and every
national carrier in any country
tends to get more than its fair
share of both positive and nega-
tive commentary. Until we are
consistent—and fleet isa bigin-
dicator of consistency—this will
continue. The ball is now in our
court to get these legacy issues
resolved... I'mvery confident that
the reality of Air India will
change, and the perception will
start to follow.

Pakistani airspace closure has
hit AirIndia the hardest. How
are you dealing withthe
situation? What is your value
proposition to passengersin
this scenario?

On some routes (MNorth
America, Europe, and some West
Asian cities), we now have

$The IndianEXPRESS
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slightly longer flying times —
about an hour for Europe and up
to three hours for North America.
Initially, we took an intermediate
refuelling halt on a number of
non-stop flights, but we've since
been able to re-optimise the
flight paths suchthatwe've rein-
stated most of the non-stop serv-
ices. Only a few flights continue
to have a refuelling stop. So, our
non-stop value proposition con-
tinues, Also, the longer flight ime
and even the refuelling stop are
stillmuch less than the time you
would incur should you transit at
another airport.

Itdoes add a little bit of incon-
venienceto customersaswellas
us, and it adds a significant
amount of cost (estimated at
around $600 million on annu-
alised basis ). But that's the nature
of our business and we have to
adjust and move forward.

New aircraft are key toAir
India’s product transform-
ation and you have massive
orders with Boeing and
Airbus, but there have been
some delaysin the deliveries.
What is the update on
delivery schedules?

Both Boeing and Airbus have
had supplychallenges and deliv-
ery delays. The sense we get now
is that they seem to be getting
throughthem and are more con-
fident. Comparedto the delivery
stream whenwesigned the con-
tract (in 2023 ), there are delays
of 6-12 months, Atthis point, we
don't expect it to worsen. We
should receive the aircraft just
slightly later than we had hoped.
The good news is that having
made a huge commitment of
buying 570 aircraft, our place in
the queuve is assured and we are
in a reasonably healthy position.
We know that we are going to get
the aircraft, even if we don't
know exactly when.

We haven't publicly stated

Mon, 82 June 2025

the duration over which all the
aircraftwill be delivered, butcer-
tainly it will be to the end of the
decade. And themorerecentad-
dition we made (adding another
100 aircraft tothe order)is for the
early part of thenextdecade,

Is the persistent uncertainty
around the trade war and
tariffs posing any
impediments for AirIndia?
It's an uncertain environ-
ment. The short answer is we
don't really have full visibility yet,
because it's a moving target.
Some suppliers have indicated to
us that they're watching the tar-
iff situation and considering
likely implications. But there's
been no explicit movesthus far.

The government as well as Air
India have a vision tomake
Indiaa global aviation hub
with significant transit
passenger traffic_Is it
realistically achievable?

It is already being done, The
shareof transfer trafficforus has
gone up by a factor of four imes
because of the addition of legson
eithersideof the connection and
by making connections more
convenient in terms of time and
process. -to-l (international-to-
international transit traffic) now
makes up around 10 per cent of
Airlndia’s international traffic. As
we improve the product, people
are much more likely toconsider
Air India as a travel option to go
somewhere besides India, The
opportunityis astonishingly big,
The beauty of India is that it
(transfer traffic) will always be a
nice-to-have, not a must-have,
Whereas for other countries that
may be much smaller, transfer
traffic is really all they have. We
have the luxury ofa huge toand
from market, as well as the op-
portunity of ahuge through mar-
ket.

Take us through Air India’s
network development
strategy over the past three
years since the Tata group
took over the aidine,

We went from less than 100
operating aircraft to more than
300. We added 17 wide-body air-
craft, which was a significant in-
creaseof 33-odd percent,aswell
as rehabilitated a number ofair-
craft that were grounded for
want of spare parts. It has al-
lowed us to add 12 international
cities, a number of new routes
into North America, Europe,
Southeast Asia, Ausiralasia, and
the Middle East, and significantly
expand international footprint.
We've also restructured thenet-
work suchthatour international
flights connect better in terms of
connection times — say, around
two hours instead of 12 or 13
hours. We've become more rele-
vant to people traveling viaIndia,
rather than just toand from India.
With the huge numberof aircraft
{over 500) coming our way, you'll
see a step change in the reach,
frequency, convenience, and con-
nectivity inour network over the
next few years.

FULL INTERVIEW ON
www.indianexpress.com

https://epaper.indianexpress.com/c/77 @



AIRF’UH ISAUT HGPIT‘!‘ UF iNUlA

Corporate Communications Directorate

THE INDIAN EXPEESS DELHI 2 JUNE 2025

IndiGo doubles order size for
Airbus A350 aircraft to 60

SUKALPSHARMA
MNEW DELHI, JUME 1

INDIA'S LARGEST airline IndiGo
onSunday announced thatit will
be placing a firm order for an-
other 30 wide-body Airbus
A350-900 aircraft, taking its to-
talorder size to60 of these long-
range jetsto fuel itsinternational
ambitions. In April last year,
IndiGo had announced a firmor-
der for 30 A350-900 aircraft,
along with purchase options for
another 70 planes of the A350
family. OnSunday, the airline and
Furopean aerospace major
Airbus inked an agreement to
convert 30 of those options into
firmorders. Purchase optionsal-
low aidines to buyadditional air-
craftinthe futureatapre-agreed
price point and delivery date,
providing flexibility to carriers to
adjust their fleet development
based onfactors like market con-
ditions and demand.

After dominating the Indian
skies with a domestic market
share of over 60 per cent, IndiGo
has been focusing on “interna-
tionalisation”, which entailsa
rapid expansion of its interna-
tional network — including for-
aying into the long-haul seg-
ment—giventhe obustoverseas

&TheIndianEXPRESS

IndiGo, Delta, Air France-KLM,
Virgin Atlantic to ink partnership

New Delhi: IndiGo, Delta Air
Lines, Air France-KLM and
Virgin Atlantic on Sunday an-
nounced a partnership to en-
hance air connectivity from
India to Europe aswellasNorth
America,

“Linking dozens of cities in
the US, Canada, Europe and
India, the airlines aim to meet
rising demand forinternational

travel while setting new stan-
dards for connectivity and co-
operation in global aviation,” a
release said.

The partnership was jointly
announced by IndiGo CEOD
Pieter Elbers, Delta Air
Lines CED Ed Bastian, Air
France-KLM CEOQ Benjamin
Smith and Virgin Atlantic CEO
Shai Weiss. PTI

travel demand from India. Over
the past two to three years,
IndiGo hasexpanded its interna-
tional network by adding desti-
nations in regions including
Central Asia and the Caucasus,
Southeast Asia, and Africa using
its narrow-body fleet.

IndiGoexpects the deliveryof
initially ordered A350 aircraft to
start in 2027 and goon for a few
vears. The next 30 will start com-
ing in after that, taking the deliv-
eries well into the next decade,
the airline’s CEO Pieter Elbers
said.

“IndiGo's Airbus A350-900
aircraft will be powered by Rolls
Royce's Trent XWB engine. The

Mon, 82 June 2825

mission capability of this aircraft,
coupled with the effidency of the
Trent XWB engine, will offer
IndiGounprecedented optional-
ityand reachasitembarkson the
next stage of its wonderful jour-
ney of addressing the rapidly
evolving needs of the Indian
market and our nation,” IndiGo
said in a release. The airline did
not provide the financial details
of the order. The list price of an
A350-900i1s around $310 million,
per industry sources. However, it
is worth noting that aircraft man-
ufacturers usually offer signifi-
cant discounts on large orders.
FULL REPORTON
www.indianexpress.com

https://epaper.indianexpress.com/c/774 @
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Air India to look
for alternatives
to MRO player
Turkish Technic

ENS ECONOMIC BUREAU
MEWDELHL JUNET

AMID THE backlash against
Turkeyin Indiaover the ormer's
suppart to Pakistan, Tatagroup
atrfine Air Indba wall be booking
for altematives o mainltenance,
repair, and overhaul [MRO) sery-
ice provider Turkish Technic,
whichcurrently performs heavy
maintenance of some of s
wide-body atre raflt, according o
Air India CEOD and MD Campbell
Wilson,

“We want to respect the
public seniiment... We will be
adjusting our plans. We will be
reconsidering where we send
our aircralt b maintenance, and
wewill tryto ind aliematives o
Turka shTechnic. But such ashift
will take some timee. It can't be
ovemnight. Wilkson said. Air India
15 now expected to gradually
start sending aincraft that wene
going to Turkish Technic for
maintepance to other major
MR facilities in vanious regions
like Southeast Asia, West Asia,
andthe US,

Indiacuemently lack sMRO[3-
cilities for wide-body aircraft,
andis heavily dependenton for-
eign MROs orsenioes
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India’s aviation
market emerging
stronger: IATA

P et Inchian awia ton ket
Eemergng aronger with growth
Imconnecthaty, networks and air-
partinfrastnicture, and India ko
has the potential for produdng
srstaerable avianon fuel, IATAsad
an Sunday, Howeer,itadded that
there 15 2 ligh cost envimonment
im Ireelia aned abe high uncertainty
for tax planning,.

Armitabih Khoska, countrydine
cior Indea, Mepal & Bhutan at the
Intemational A Transport Assc
ciatian {LATA jon Sunday sid the
Inclian aviation markeLis wilne -
img asigniicantimprowermentdue
I emergence of stronger airdines,
the growth of connectivary and
networks We aeako seeig ag-
nificantincoese in theairportin-
[ras tructure, so 60 gives agood
Iowerelation, a base onwhich india
will build further” he said, PT
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Air India eyes profit
with fleet revamp,
passenger comfort
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transformation,  ©<°

A et the air
Hme, Alr India

per
formance WTE)

inthehigh T

T oyt T s
srilicanhy better s highis
ihan even what Vistara was
uperating =, similarly we
et theflnars il vearwith s
NS, which was also higher
ilnam what ¥istara had bevn
arteving The finaer bl imjec
1y s positive.” he sl

Fow i ertenaded persiv of
v, g o v emin com
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Thae Jrbarae i ol i wall busy 30
Mot Alrhius 350 jets ey

IndiGo has
tied up with
Delta, two
othersin
global push

bent i higd vetand fomi

operabes budgel airlnes

Inalitio ammoomced @ code-
sharing pact with Delta Adr
Lines e, Alr Framce-H1M
and Vingin Atlantic Arvways
Lk as the India marke keader
dioubles down oo expanding
tis ghebml reach

The memorandum of
umdlerstamling, which sl
needs merulatory approsals,
will boost  connectivicy
hetween india, North America
are] Eamope:, thie airinessaid in
& sintement Sumday, Huoars
Laser, InafiCorsand Howas going
L by S0 meore Adrbsas 250
jets. The te-wp as well 2
expanded jei crder wall belp
Lok r— At s Barggesst naoe Frdlls
carmier - hire fliers for s nendy
slaried lovgs - bal service fom
an o Imdin, With a local mar
lart e ool v r G it s o
a mtractive partner for sy
[oretzen atriine limsking o g
mir-trrves] bscsan i thve wordd's
thirl-largest aviat iommarket

I Ay

I mieriEiobe Avistion, which

“Imbitin embarked o an
am bt ioans jomrney 1o beoome
& bl it ne by 2000, " Chied
Exrative difficer Peter Eltes
saiie] i | B skt

“Weam parinshdy euened
o szt i b - hannd escpmn-
slom from ths summeer amd
camnect with sur panoers
netwerks.” 11 has ammoanoed
nor-siop flighis o imsiemiam
il hlamr bt e i Juby b
o iy, aneariuing ies g Baml
thediur. besbiles planming in.add
s et lighis by Purrmpe
amil Adrica

Lmelidio apd bl rrval Aar
Enclia. owned by the Tata
Liroup, between them bave a
sy hacldiosr of et oo evs
ottty close 1o LS00, = the
ymr e et e e
o el s adr traved

While Inditio has partnes-
shaps with Aar Frunce- R %4
amil Virgin Athamiic, the Liesd
et borimegs Divelia's tromsrifan-
tic mevenrk in e fold

“This i the nexi siep ol our
erowih srmisyy” afier the e
up vttt Blivalh Abr last yvear,
bt Adrs CEO Fd lssiien
jnld Mivenderg News ab an
bty event in New Defhi

Hederring o India, Bastizn
saiid thal this is yei anather
reman of the world where
Liechia bsnumeherme presscssd s
I8 lewm o returme The Amert-
ok carr ek Ao beegi o
sbirp sErvice boween New
Lhelhi snd Ablania, sccomling
(i e st wie b dinde's
pive nimmeline
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ATF price cut by 3%,
LPGratedown¥24

he prtce ol jet fuel, or ATF, was on Sunday

shaghed by 3% - the third straight monthly

reduction on seftening internatiomal
henchmark prices. The fall in international
henchmark ofl and gas prices abo led ton 234
per 18-z eylinder cut in rate of commercial
LPGused in hotels and restaorants. The price
ol aviation furbine fued (ATF) was reduced by
B k25 per Idbolitre, or 2E2%,, o BR3002.55
per kil i the national capaitnl - homa to ome of
the buslest alrpontsin the country, acoording
tostate-uwned fuel retallers. .J-hl.'pl'il el
Follovws o 4.4% (3.0954.38 per ki reduction on
My | and asteep 6.15% (85870054 per ldy
reductbon effected from Apeil 1.

Together with Sumday's reduietion, the peice

cuits have more than offeet the hikes that
occurred earlier this year. A reduction in price
af ATF willl ease the barden on commercial
alrlines, for whom fised maes up for almost
HO of the operating cost. FTl
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Sir T Cladk, predident of Efmirates Alline, said
the supply chivin issnes are & “bughe s

Emirates seeks
wider India access

mdraies Alriine president Sie Tim Clark on
E Sunday sald there 15 a need for more open

access b the Indian market ashe
continued 1o pdich for increased bilateral rights
tooperate more flights to lndia. The leaching
Gullcarrier, set to compdiete H vears of
ogeeratbons in India this October, currently
serves nine Indlan cities. A a briefing in the
ol gl Clark also sl the sugsply
chaln ssues nre 8 “hughensr”™, Over the years,
the abrline has besen pliching for eshanced
bllateral rights between the tvo coumtries,
which ks curvently at G500 seats perweel 1o
opserate &t 4 higher capacity to meet the fsing
traved demand. Aceomding (o Clark, "you have
1o have open access” bn the Indian market.

He also hoped that the simuatbon would
chinge. Currently, the bilseral flying rights
allow Dubal carriers - Emirates and Flyduhal -
toopersbe B5,000 seats weekly tolndin. FTl
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Govt cuts ATF price cut by 3%,
commercial LPG rate by 324

OUR CORRESPONDENT

NEW DELHI: The price af jet
fuel, or ATFE, was on Sunday
slaghend by 3 per cent - the third
straight menthly reduciion on
saftening international bench-
mazrk prices.

The fall in inernational
benchmark ail and gas prices
also led 1o a Bs 24 per 19-kg
cylinder cut in rate of com-
merczal LPG used in hotels and
restaunns.

The price of aviation tur-
bime fuel { ATF) was reduced by
Rz2 41435 per kilalstse, or 2.82
per cenml, o Bs B3 072 55 pet 1]
in the national capital - home
toome of the busiest airports in
the count .u.n.'l:unJ.i.l15 i skale-
awned fuel retailers,

The price cut fullws a 4.4
per cent {Rs 395438 per kl)
reduction on May 1 a.mln.sl.l:up
6.15 per cent {Rs 5,B70.54 per
k) reduction effected from
April 1. Together with Sunday’s
r:ﬁ:ulhm.sie Fn'.il.'r: cuis have
muore than offset the hikes that
occurred earlier this year.

A redriction in price of ATF
will ease the burden on com-
mercial airkines, for wisoam fuel
miakes up for almos: 40 per cent
of the operaling cost.

No immediate commenits
could be obtained from the aiz-
lines an the price reduction.

The ATF price in Mumbai
was shshed 0 Rs 77,602.73
per kl from Rs 79.855.59, while
those in Chennai and Kolkata
were rediced 1o By 86,103.25
and Rs B6O05257 per kl,
respectively.

il firms also reduced

Key Points

Thpri:eoénvﬂi;iuhm&el[.lm wois rachicad
by Rs 2,414.25 per kilolitre, or 2.82 per cem, 1o Rs
B3,072.55 per M in the national copital

# The price ot follows a 4.4 per cent [Rs 3,954.38 per )
redudfion on May | and o steep &.1 5 per cent
(R 587054 per ki) reduction effected from April |

the price of cammercial LBG
by Rs 24 per 19-ky cylinder.
Commercial LPG now costs Ha
1,723.50 ini the fational mlﬂ]
and Bs 164750 in Maumbai

This redwction follows a Bs
14.50 cutt on May | and 2 Rs 41
per q‘|inﬂur cul in rate effected
o Agpril L

International oil prices
have sofiened in the last cou-
ple of months as ghobal trade
war eroded the outlook for fuel
demand.

Prices of ATF and LPG d&i-
fer fram state Lo siate dn?.-em!
ireg o the incidence ol bocal
taxes, inchuding VAT

The rate of coakin used
in domestic househs s -
ever, rernained unchanged at
Hs 853 per 14.2-kg cylinder.
The pl'imuﬂhe dommestic LG

was hiked by Rs 50 per cylin-
der in April

State-owned Indian il
Lhwm[hn {10}, Bharat
Petrolewm {:urpumliml Lid
(BPCL), amd Hindustan
Petroleum Corporation Lid
[HPCL) revise prices of ATF
and cooking gas on the first
of every month based an the
average price of benchinark
internatiomnal fsel and I'mdgn
fIlJ'J.ﬂ.l‘l.Ed" rale.

While international oil
prices have sultened, domestic
rafes ufp:ll:ul and diesel con-
tinae 1o remain frozen, Rales
were cul by R 2 per litre in
mid- March last year, ahesd
ol the Hu:lleml elections. Petl-
rod costs B 94.72 a litre in
[hethi, while diesel is priced at
R B7.62.
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Al decides to retrofit its 13 A321 ceo
planes amid supply chain woes

NEW DELHI: Amid sup-
ply chain woes, Air India has
decided to retrofit its 13 legacy
A cen P]a.nus thal were ear-
lier planned to be taken out of
service while the first of the air-
line’s legacy Boeing 787 -8 air-

craft will go for retrofit in July.

Air I.'udn, which is showdy
expanding its fleet and net-
works, had a okl of 191 p]nnl'_s,
i.n.rJl.llImﬁ 64 wide-bodies and
127 narrow - bosdies.

Airlines CEOQ and MD
Camphel] Wilson tald FT1 (bt
the first batch of the B 787s will

o in for retrodit in July as there

b alittle bit of push back
becanse of certification d.r:h:.'
ol seats,

“By the end of this financial
year, hopefully about 68 per
cental the wide- body fleet will
be upgraded and the complete
et will be d sometime
in cabendar 2027 he wid inan

imferiie s

Tluere are 27 e BFET-Rs
with Air India, i

The carrier has already
darted the l'l.Eﬂ.‘I.'}' redresh pro=

ramme of the v BY 77

E:ru] twi o mc:ﬁ; already
back in service. Heavy refresh
of an aircraft inchades |u\ri.r.|E
new carpets, seal covers, cush-
inns and fAxing broken seats.

Thie refresh of these planes
is expecied I.nurmplz!.: v the
end of this vear.

According to Wilson, the
supply chain silwation is getting

Fu:r.lp;rL\esi'.'elg.I better.

I believe 65-68 per cent
of the narmow-body Heel has
been wpgraded. We are eyeing
o Lun?:rﬂz all of them by the
emd aaf this year. We decided
to extend the life of 13 aircrafi
{4331 ceos) that Pr\evi.ull.ul}
were b leave the fleet and those
will be upgraded in the early
parl of nexl Vear.

"Eﬂ':\:ti.vﬂ}'. the narrow-
bedy Beet {upgradation) will
be comgleted this vear” he said.

Ini the wide-body categacy,
Air India now has 6 A350s,
19 B777-300 ERs, 5 B777-200
LR« 7B7E7-9: and 27 B787-Be
Amuong the m‘-bud}' fheet
are 6 A31%: 94 AJ20 neos, 4
AF0 cems, 13 A321 cepsand 10
A3Z1 neos. Aircrall deliveries
as well as dation are get-

d:ln}uEE Ty i.I.I'L'IEI'EE‘L
m.g.lduu; Air India. mainly due
o 3Bnb:lE supply chain woes. fi
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IndiGo, Delta, Air France-KLM & Virgin Atlantic
announce partnership to increase air connectivity

NEW DELHI: Indilia, Delea
Air Lines, Air France- kLM
amd Virgin Allantic on Sun-
day announced 2 partnership to
enhance air connectivily from
Inabia 10 Exirope as well as North
America.

'Lmk.inﬁ diozens of cities in
the US, Canada, Europe and
India, the aifdines aim 16 meel
rising demand for inlerna-
tinmal travel while setting new
standards for conmectivity and
coaperation in global aviakion
a rebeaie said.

Indstea, Inadia's largest air-
line, is expanding its Interna-
tional network and is set Lo
start flights b 10 overseas cit-
ies in the current Ascal ending
Mlarch 2026,

The partnership was pointly

IndiGo is expanding
its int'l network & is

set to start flights to
10 overseas cifies in

the current fiscal

announced af 3 briefing in the
natiomal ua.Fi.Lalb}'lnﬂ.itkl CEO
Fieter Elbers, Dielia Air Lines
CEO Ed Bastian, Air France-
KLM CEQ Bengamin Smith and
Virgin Anbantic CEO Shai Wedss,

Incia is one of the wodd's
Eastest growing civil aviation
o= 3
Meanwhile, under the Mem-
orandum of Understanding
[MoUl) announced on Sunday,
the efforts will be to create a

[ramewark for deeper collabe-
ration between the carriers ona
bilateral and msltibsteral basis.

Besides, the aidines will
Lok at commercial collabo-
ration including network, loy-
alty, cargo and saled They wall
ahuurﬁrrmufmm-um-
m:r:i:lfcl.lupumlm inchuling
aircrall maimtenance, sudain-
ability, training and growand
handling, the :Ijr.hu ﬁﬂ.

Indivo CEC Pieter Efbers
said it has embarked an an
ambitiows journey o become
a global asrkine by 2030,

The partnership not only
uxp.:r.uh LT rulu.li.mudli.p wilh
Air France-K1LM and Virgin
Atlantic but also marks the
beginning of an exciting new
chapter with Delta Air Lines.

Air France- KLM CEOQ Ben-
famin Smith said the aidine is
very to extend our exist
;!aru'f':lhlp with Inditio a.rulh:E
do so alongside partners Delta
and Virgin Atlantic.

“Imnddia iz a slrabegic market
for Air France- KLM, where we
have a strong and historic pres-
ence so0m 1o incresse. We loak
forward 1o hﬂ-mmi:l._‘v’ InditGo
custamers on our Qights and o
play an active role in the coun-
try's connectivity,” he added,

“In our 25¢h year af fly-
g 1o India, we'ne duﬁtﬂﬂ:ﬂ L
hutild on our Joint Ventone with
Delia and Air France-KLM, and
our successful codeshare with
IndiGa, by 1:1.1i:r|§ further with
this partnership,’ Viegin Atlan-
tic CEOY Shai Weiss sxid. i

IndiGo places
order for 30
A350-900
aircraft

NEW DELHI: IndsCGeo on Sum-
day announced it will place a
firm arder for another 30 wide-
bosdy A3S0-0H planes as the
uuu.nLr]"sLuﬁBl airling steps up
its etforts for kng-term inlerna-
tional ex i

In Amm year, the air-
line placed a firm order for 30
A350 zircrafl and there was an

jon 1o onder 70 mone such

15,

Inditzo CEO Pieter Elbers
said that out of the option for
70 P]ill'il'_l. il i ricvw F'lm.':in ]
firm order of 30 aircraft. The
aiding has over %00 planes on
order that are to be delivered in
the coming years. M
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Flying high: Aviation industry creates
7.7 mn jobs, contributes 1.5% of GDP

5. LALITHA i ewDolni

THE Indinn Avintion industry,
which has emerged as the
world's third largest global avi-
ation market, today contribites
54.6 billion US dollars annually
which aceounis for1.5% of the
couniry s Girss Domest ie Food
uel It is also responsible for
creating 7.7 million johs across
the country both directly and
Indirectly

Making a presentation on
Sunday on the impactof the in
dustry on the critical role of
aviation on the country's eco-
nomic landscape during the
opening doy of the annual gen
eral meeting af the Interna-
tiomal Air Transport Associa-
tion (LATA), Amitabh Khosla,
its country Director for India,
Nepal and Bhutan said aviation
18 a slgnif cant catalyst forem
ployment, economic activity,
internat lonal trade aml invest-
ment and global connectivity

There s a direct cormelstion
bt wesn levels of air connectiv-
ity of a country and itslevelsof
compet itiveness, its product iv
ity, its levels of investment,
tourism and trade Mow, [n 202,
the mdustry annaally generat

e @ USD 546 billion contriba
tion to India's economy, under-
pinning 7.7 million jobs in the
country.” Khosla said

Additionally, tourlsm sup-
ported by aviation adds 27.1
bilkion to the GDI and employs
5 million people, he pointed
out Internat ional tourists con-
tribute USD 24.4 billion annu
ally to the economy through
purchase af goods and services
loeally, “Overall the travel and
tourism seclor accounts lor
6.5% of the nation's GDE and
B5% ol total employvment in
H2s," he specified,

Indin has mecovered remark
ably from the Covid, Khosla-
said, While the domesstic mar-
ket recovered more quickly, the

international markel has
moved ahead now,

Asg ol December 2024, the n
fernational sector Is almost
% above its 209 level while
domestie 15 more than 8%.
"Such & positive eoovery reaf-
firms the strong demand for in-
ternat lonal travel and provides
a firm foundation for the peri-
ol ahead,” he said

Middle East isthe largest in
ter mat lonal passenger muarket
for Avers from Indis with 13.7
min departing in 2021, followed
by Asla Pacific and Europe, he
specified

Alrdines have responded to
the growth by signd Oeantly in
creasing the frequency of
flights amd seat capacity, the
Country Director said. “The
numbser of scheduled Oights
rose by a significant 77.7 &
reaching approximately 1.3
million in X4, The majority
of these ftighis cater to the do-
mestle market which expand
e from 6. 13,000 Dights in 2014
to almost 1.1 million in 20247
he sald, The growth was pri
marily driven by Indlgo, which
accounted for 53% of depart-
ing flights firom and within In
diain 224
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IndiGo places order for additional 30 Airbus A350

..to expand global footprint
with two foreign airlines

ARSHAD KHAN 5 Meay Deelin)

INDIA'S largest carrler - IndiGo
-on Sunday announos signing
aMemorandum of Understand
Ing {Moll} with Alrbus to en-
large its wide-body aircrafl or
der by converting 30 aiveraftof
1ts purchase rights for 70 alr
craft into a firm order. Last
vear in April 2024, IndiGo
placed a firm order fbr 30 AJ50-
o airerall, with purchase
rights for an additional 70
aireraft. The original order’s
deliveries are sxpected to
start in 227

Indiio's move to induct wide
body aircraft aligns with its
ambitious global expansion
strategy, including plans to
launch long-haul Mights With
over 430 ajrcralt and a domi-
nant 62% share in Indin’s do
mistic market, thealrline alms
o transform into & major infer-
national player Currently, the
long haul sepment to and from

PN\

India is largely controlled by
foreign carrviers fike Emirates
and Gatar Alrways. Among In
dinn alrlines, only Tata Group’s
Adr India operates such flights

a gap IndiGo now seels to
On. “This strategic move will
enable IndiGo to spread its
wings further and expand its
long-haul international net-
work, connecting Indian met-
ros to different parts of the
workd. With this, it will create
more travel optlons for its cus-
omers to new international
destinations and also enable

muxe fights o the hubs of its
partner airlines,” the airline
sald In Moardh 2025, IndiGo be
gan preparing for its long-hal
operations with the introdue
tion of six temporarily leased
wide-body Boe lng 787-9 Dream-
liner alrcraft, deliveries of
which will be concluded by
25, IndiGo's Alrbas AJG0-900
aircrafl will be powered hy
Rolls Rovee's Trent XWE en
gine. In June 2053, IndiGo had
placed the larpest-ever single
aircralt order by any airline for
GO0l alreraft with Alrbas.

ARSHAD KHAN 0 hew Doty

INDIGO on Sunday expanded
its parinership with two for-
eipn aidines - Alr FranceKLM
and Virgin Atlantic. 1t also
Sigmed an agreement with
American carrier - Delta

Alr Limes - to expand its
long-haul services o

North America. Eu-

rope and Britain,

*This annminmement
notonly expands our re-
lationship with Alr
France-KLM amnd Virgin Atlan-
tie but also marks the begin-
ning of an exciting new chap
ter &8s we welcome Delia
Aldines a5 a valued pariner
We are particularly excited o
start our long-hanl o pansion

from this Summer and connect
with our partners” networks to
provide greater pecess to Eu-
ropeand North America,” said
Pieter Elbers, CEQ af IndiGo
IndiGo, which recently an-
nounced adding 10 new inter-
national destinations in
F¥26, has long relisd on
codeshare agreaments
to expand its glabal
reach. With its newest
partnership getting 0O-
malized after regulatory
approvals, the aidine will
soon offer Mghts under its own
brand on partner-operated
routes from India, including
connections via Amsterdam
and Manchester o key destina-
tions in Burope and MNorth
Amerien.
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Air India sees huge upside
in business: CE0 WllSOll

PRESS TRUST OF INDIA B Mew Dethi

ir India sees huge upside in pas-
As-rngrr as well as cargo segments

and is always open for pariner-
ships, its chief Campbell Wilson said as
the full service airline works to upgrade
its abreralt, improve service quality and
expand networks.

The loss-making Air India, being
piloted by the Tata Group since its take
over in January 2022, s undergoing the
ambitious five-year transformation plan
Vihaan Al that commenced in 2022, with
Wilson saying he is very happy with the
trajectory, notwithstanding that there is
maore work to dodn an interview, the Air
India CEQ and MD said the airline “just
learns to adapt and move on” when there
are external factors such as supply chain
and airspace issues,

“When you are trying to de a turn-
around, there are so many things that
reuire us to act to prove ourselves . The
objective is very very clear and hasnl
changed in the slightest, the opportuni-
ty hasn'l changed in the slightest, in fact
il anything it has got more clear at the
scale of the opportunity,” he said.

The airline sees a huge upside on the

assenger as well as carpo business sides,
Wilson said, adding that since privatisa-
tion, the cargo revenues have increased
more than three times. The passenger

revenues have more than doubled dur-
ing the same pedod. “Again, huge upside,
non-stop service into key points around
the world, more focus on cargo, better
systems, more consistent product deliv-
ery. all of these things mean we are a
much more credible player in the cargo
space. (There i8) significant upside
opportunity,” he noted. Currently, Air
India has a fleet of 191 planes, including
64 wide-bodies and 127 narrow bodies.

When asked whether Air India will
alss be looking al a partnership with
upcoming airline Rivadh Air, he said
there is an air aboul India. “Everyone
wanls a partnership with India and so we
are talking to many many people”

“We are always open o parinerships.
We have expanded or announced more
than 20 parinerships since being priva-
tised. That are codeshare (partnerships)
and interline (agreements).

Continued on ¥ P2

Air India sees huge upside
in business: CEO Wilson

Comtimund frem WPl Yy hove embarked
on some new codeshares with Singapore
Airlines, Lufthansa Group.. We will
continue to work on mare,” Wilson said.

Against the backdrop of various
instances of passengers complaining
ahout the airlines service quality, Wilson
said all efforts are going to make sure that
there is a consistent product that is con-
sistently meeting expectations that is
humanly possible.

“We never want to disappoint a cus-
tomer,” Wilson said as he highlighted that
Air India Groop carries more than 60
million people & year and unfortunate-
by, there are going to be weather events
or other events that may result in every-
one not having the experience that they
had hoped for.

“There are always going to be some
issues in aviation but ket them not dom-
inate the discussion l.n.h-m there is clear
evidence that there isa product that peo-
Er: genuinely are thinking is impressive.”

e said

Air India Group, which is expanding
its flect as well as network, had a domes-
tic market share of 272 per cent in April.

“Whether it is airspace or other things
that impede travel, I think it is & nega-
tive for society and we certainly would
advocate for freedom of fight wherever
it may be. Of course, we understand
E:upcliitiu and the like. When things

ppen that constrain airspace, then we
just adjust,” Wilson said.

Since Pakistan closed its airspace for
lnd.m.n carriers in the woke of strained ties

the Pahalgam terror attack, Air
]m:lm uﬁghls to Europe and North
Amyrica from the national capital are tak-

ing longer routes and some of the flights
also have a stop enroute.

In reference to the Pakistan sirspace
closure, Wilson said the airline has
changed its flight routes, “Sometimes it
(flights} take longer, sometimes we need
to make a refuel stop but in almaost all
cases, weare still able to operate non-stop
to the cities that we previously flew and
continue to offer a compelling proposi-
tion and we just continue o adjust
around us’

“Financially, the trajectory is good but
T'won't get into numbers at this juncture.
We hrought four groups of employees
together under Air Indis and Adr India
Express. That is not an €35y PEOCESS.
People come from very different back-
grounds, very different work environ-
ments, sometimes they move to different
cities but le are gelling together real-
Iy really hF:'Elln.End 1 ﬁmﬁ}' pl'fcnud. of the
way they have embraced this new com-
bined organisation,” he said.

Last vear, Vistara was merged with Air
India and AIX Connect (formerly
AirAsia India) was integrated with Air
Indka Express. There were soime concerns
among the staff on certain issues.

A New Fealander, Wilson, last
November said the airlines transforma-
tion journey is a cricket Test match and
not a T20, and that it was like lunch on
the third day of a Test maich.

“I think we are well into the second half
aof the Test match.” Wilson ssid during the
interview as he listed out the achieve-
mints last year, including the mergers,
sefting up of a I:r:l.Lru'ns academy in
CGurugram (Haryana) and rolling out of
a new lovalty programme.
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IndiGo doubles
wide-hody
aircraft order

Saurabh.Sinha
@timesofindia.com

New Delhi: IndiGodoubled its
wide body aircraft order by
confirming the option for 30 wi-
de body Airbus A350s. Now the
airline has 60 A350s on firm or-
der and hasan option for 40 mo-
re. “We have signed the MoU
with Airbusfor confirming the
option for 30 A350s. Their deli-
very starts in 2027," airline
CEO Pieter Elbers said at the
IATA AGM on Sunday.
“Delivery of initial 30
A350s ordered last year will
begin in 2027 and continue till
early partof nextdecade. Deli-
very of thisnext batch (of 350)
will start after that and conti-
nue into the second half of the
nextdecade,” Elbers said.
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Achieved a lot, there’s evidence
things are on right track: Al CEO

Sawrabh Sinha &
Sidhartha | Tun

" image after the
acquisitionof UK'sJLR
when it started to churn out
world class cars. Vistara's
merger into Air India could
prove to be a similar moment
for Adr India as the Maharaja
has erossed more than half
way of the tramsition to beco-
me # mch better airline that
was promised when Tatas to-
ok over Al and Al Express in
Jan 2022, In a freewheeling in-
terview, Al MD & CEQ Camp-
bell Wilson discusses the airi-
ne's revamp, the IndiGo wet
lease controversy amd regula-
tory challonges, Excerpis:

r Tata Motors shed its
l taxi

:::'I:Is mampmgﬂ of

@5, especia

wide bodies, taken ¥
longer than anticipated?
We are getting the ordered
new planes, including Boolng
737 MAX for Al Express and
will get a B787 & Alrbus A350
for Al this fiscal. So, they are
coming. But thev are [ater
than we had originally cont-
racted to receive them for rea-
sons Boeing and Alrbus can
tell you. Dependingon the g to
12 months{delay), this isalitt-
le bit frustrating for all invol-
ved, including the original
equipment manulacturern
But its an industry issuoe.
The ather thing that has cau-
sed challenge to the orlginal
timelines is the eertification,

needs to have a view on

“ All of the foundation pieces that are
necessary to build the future Air
India, are either in place or coming up 1!

o8 It (wet lease) can be abused in terms of
duration. it can be abused in terms of

circumventing air traffic rights between
countries. it's something that requlator

#& We are reviewing our agreement with Turkish Technic
where we send some of our wide bodies for checks

= CAMPEELL WILSON | WD & CEQ, &8 MOI&

production and installation
of business class seats, In
particular on the legacy air
erafl. S0, the refit program-
mes, which we had hoped to
have largely completed by
now on the wide body Oeet,
arestill underway.

Why does on time per-
formance (OTP), again
particularly for long hauls
on wide bodies, remain a
challenge?

OTP of intermational flights
an wide body fleets is impro-
ving significantly It's not
where we want it to be. There
area fow reasons for that. The
aircraft were terTibly neglec-
ted, not well maintained and
have old components. They
hadn't kept paced with the ad-
vances in technology All of
that nesded to be replaced
and upgraded, 1t is taking ti-
me, particulardy because of
supply chain constraints,
But technical despateh relia-
bilityof aireraft has gonema

terinlly up. Has it reached the
global average? In some ca-
s£s, ves, But in most cases, no,
because there is still more
work to do. There were seve
ralather issues, which are be-
ing taken care of, including
Al not recruiting people for
20 years before privatisation,
The stafl’ not being exposed
to contemporary best practi-
cies, People had boen promo-
ted because of tenure, not ta-
lonl. That had needed to be
changed. That takes time.

Are you satisfied with pace
of change at Al Group?

We've completed the merger
of four airlines. We finished
the vedr with an OTP that
was higher than Vistara. The
financial trajectory, particu-
lady for the full service carri-
er, isgoing very well. New Alr
India is in service to Mew
York and to London with the
A5 Passengers are very
pleasantly surprised on what
wearedelivering on that. . We

havea training academy now
soplng 2 000 people being treai-
ned and upgraded today All
of the: foundation pieces that
are necessary to build the fu-
ture Air India, are either in
plage of coming up. We've
achieved a lot and there's cle-
arevidence that thingsare on
the right track.

Are you having a relook at
your tie-up with Turkish
Technic, following the
country's role during

1] on Sindoor?

Wi are reviewing our agroe-
mient with Turkish Techmnic
where we send some of our
wide bodies for checks. It ta-
kes some time to adjust
when the situation changes.
But we are aware of the na-
tional sentiment and what
people expect us to do, We
will look to recalibrate whe-
re we send our aireraft. We
are lopking at options to
send our planes for mainte-
nance repair and overhaul

IndiGo is wet leasing
Pl Whiat do youts.
What do you feel
about wet lease policy?
There's i place for wel lease
for short-term capacitv aug-
mientation, (However) it can
be abused in terms of dura-
tion. It can be abused in
terms of :In:umvenli:ng amm
traffic rights between count-
ries. Ultimately, it's somet-
hing that regulator needs to
have a viewon.
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Al IndiGo won’t hit Emirates’ biz: Tim Clark

Saurabh.Sinha
@timesofindia.com

New Delhi: Dubai-based
Emirates airline’s business

currently capped at 65,000
seats per week —allowing Du-
bai-based carriers to operate
65,000 seats to India, and Indi-
anairlinestooperatethe same
number to Dubal.

will not be impacted by
Air India’s expansion 7
or IndiGo’s launch of
long-haul flights to Eu-
ropeasithasalreadyre- |
ached the maximum
cap on the number of
flights allowed to India,
Emirates president Tim
Clark said in Delhi on Sunday.

Clark also stressed the
need to increase the bilateral
air traffic rights between In-
dia and the UAE, which are

-
=

He explained that
since the current bilater-
al agreement has already
| been fully utilised, Emir-
ates cannot begin servic-
es to upcoming Indian
airports such as Navi
Mumbai and Greater Noida.

“We've been stuck with
65,000 seats in each direction
(Dubai-India and vice versa)
for over11 years now. For every
seat we sell, there are probably

10 takers. So, I don’t see our
business being impacted by In-
diGo or Air India’s expansion
plans. In fact, their growth
may provide a much-needed
release valve for the pent-up
demand in India that has exist-
ed for decades. Frankly, good
luck to Al and IndiGo in ac-
quiring aircraft at the pace
they require,” Clark said,
speaking in Delhi where he is
attending IATA annual gener-
al meeting along with other
global aviation leaders.

India is planning to set up
international aviation hubs at
major airports like Delhi,
Mumbai, and Bengaluru.
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Spicejet fliers
forced to sit

in aircraft for
3 hrs in Delhi

Joy.Sengupta@timesofindia.com

Pune: Around 150 passengers of
Spicedet’s Delhi-Pune flight
(SGATT) reached their destina-
tion around 9.30pm on Friday, al-
most four hours behind the
schedule and after sitting in the
stationary aircraft in the nation-
al capital for about three hours.

The flight was scheduled to
depart from Delhi at 3.25pm
and reach the city at 5.35pm. It
was initially rescheduled to
4.50pm. The boarding started
at 4.30pm, but the aircrafi was
airborne only around 7.30pm.
Flyers remained seated in the
static aircraft for almost three
hours, They touched down in
Pune around 9.30pm.

SpiceJet denied that pas-
sengers were kept seated in the
plane for three hours, “Spice-
Jet flight SG 477, scheduled to
operate from Delhi to Pune on
May 30, 2025, was delayed be-
cause of a last minute techni-
cal issue with the aircrafi. Pas-
sengers were assisted through-
out and were served with re-
freshments. Passengers were
not kept onboard for three
hours,” a SpiceJet spokesper-
sontold TOL

Puranjay Rana, a passen-
ger of the flight, said the cabin
crew kept on saying that the air-
craft would fly in 10 minutes,
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