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6 flights cancelled 6 flights cancelled...
at Srinagar airport,

operational issues and low visibility caused by extreme weather

431: Jammu conditions at Delhi, said an Airport Authority of India ( AAL)
spokesperson.

Of the six cancelled flights, one service was scheduled to be
Saglb Mallk operated by IndiGo, while three cancelled flights of Air India, one
Srinagag Dec 31 each of Air India Express and SpiceJet, got cancelled.

These flights were slotted to fly into Srinagar from Amritsar,
Six flight= at Srinagar Inter Delhi, and Jammu.
national Airport were can- The cancellations took place amid dense fog affecting Jammn
celled on Wednesday due to and several parts of North India,

¥ 5ee 6 flights_onPg-0B In & post on microblogging site ‘X', the airport authorities

advised passengers to reconfirm their flight status with the con-
cerned airlines before travelling to the airport, adding that further
updates would be shared as received.

They expressed regret over the inconvenience caused.

The AAI issued an advisory, asking passengers to track flight
status and arrive at airports earlier than usual, citing low visibility
due to dense fog at several airports across North India that may
result in delays.

Meanwhile, four flights were cancelled at the Jammu Airport
on Wednesday, which includes one flight each of Air India Express
and Air India,

Two flights of the low-cost carrier IndiGo were also cancelled at
the Jammu Airport, said airport officials.

The cancelled flights were scheduled to operate on the Delhi-
Jammu-Srinagar route, the Srinagar-Jammu sector, and the Delhi-
Jammu sector. Overall, the Jammu airport witnessed 16 flight
arrivals and departures on Wednesday.

Notably, over 125 flights were cancelled at Srinagar and Jammun
airports between December 3 and 25, owing to pilot roster issues
suffered by IndiGo.

MNotably, at the 14th General Meeting and Tourism Promotion
Event of the Tourist Trade Interest Guild in Srinagar in Novem-
ber, Director, Srinagar International Airport, Javed Anjum, told
reporters that the runway at the airport had been upgraded tothe
Instrument Landing Svstem Category-2 (ILS-2), which essentially
means that even in low visibility, a flight can make a landing,

Anjum had said that the upgradation of the runway was com-
pleted in 2024, the results of which were seen even during last
winter, “when flights could land in visibility as low as 400 metres.”

In November, a dry run and preparedness exercise was conducted
by the AAL Srinagar International Airport, to assess and ensure
operational readiness in view of the forthcoming winter and snow
season, with special emphasis on fog and Jow-visibility contingencies,
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Decade after GMR’s ouster, AAI to
study Maldives request to run airport

Jagriti Chandra P 3 cost of $136.6 million.
NEW DELHI ‘ The upgrade features a

> 2,465-metre runway capa-
The Centre has asked the - ble of accommodating an

Airports Authority of India
(AAI) to study a request
from the Maldives seeking
assistance of Indian com-
panies to manage its re-
cently upgraded Hani-

maadhoo  International
Airport.
The request comes

more than a decade after
the Maldives government
abruptly terminated a con-
tract with Indian infras-
tructure conglomerate
GMR to develop the Male
International Airport and
evicted the company’s staff
from the island.

Earlier this week, the Ci-
vil Aviation Ministry wrote
to the AAI saying that the
request for assistance was
made during the inaugura-
tion of the airport on No-
vember 9, 2025, by Presi-
dent Mohamed Muizzu to
Civil Aviation Minister K.
Rammohan Naidu, who

A view of one of the terminals at the |brahim Nasir International
Airportin the Maldives. SPECIAL ARRANGEMENT

was present as a special en-
voy of Prime Minister Na-
rendra Modi.

The AAI has been in-
structed to study the pro-
posal for “engaging Indian
companies for the manage-
ment of the airport”, a se-
nior official from the Minis-
try told The Hindu.

The AAlI manages 26
State government airports,
in addition to owning 113
airports in the country.
Thirteen AAl-owned air-
ports are managed by priv-

ate operators such as GMR,
GVK, and the Adani Group,
which has seven AAI air-
ports under its purview,
apart from Navi Mumbai.
India supported the re-
development and expan-
sion work at the Hani-
maadhoo airport that has
been operational since
1986 with a $800 million
line of credit issued by EX-
IM Bank of India. Redeve-
lopment work was con-
tracted to an Indian
company, JMC Projects, at

Airbus A320 aircraft and a
new passenger building
designed to handle 1.3 mil-
lion flyers annually. The
airport has been dubbed as
a catalyst for economic
growth in the northern re-
gion of the Maldives as well
as for enhanced global
connectivity.

The Maldives’s request
comes over a decade after
a debacle that saw GMR’s
ouster from the island. In
November 2012, the Mal-
dives Cabinet cancelled a
deal signed with GMR in
2010 for upgrading and op-
erating the country’s big-
gest airport. The $511-mil-
lion deal was the country’s
biggest foreign investment
project at the time and was
declared void ab initio
(having no legal effect from
inception) with GMR given
a seven-day ultimatum to
leave the country.
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Secondary airports in metros
trigger hospitality boom

Bird group, Chalet, Samhi, Lemon Tree see opportunity close to Jewar, Navi Mumbai airports

ANSHARA SRIAASTANA
Hewi Do, 1)anuany

M airpores like the Navi Mumbai Tnter-
o] Abrpoet (NMLA) arsdthe upco g
Nailda Intemational Arport (N1A}are irig-
gering a haspitality boom 35 hotels start
establishing presence mear them, helping
close e existing gap betwean branded
ooy demmand amd supply.

With NMIA's operatings commencing
ot Chrlstinas Day, Ove ares issel o witness
a significant boost in economic activities,
with the hespitality sector s=t vo benefit
from an incresse in Mestings, Incentives,
Conferences, aml Exhibitions (MICE)
activities, Motilal Oswal wrote in a
Deceriber 2005 nete.

Lecated intle heart of Navi Mumbai,
MMIA I3 close o miafor comimeercial and
corperate hibs snd enjoys & proximiry o
vacation destinarionslike Lonavata,

"Hospdtality budness = laspely
untapped in Navi Murmbal, with a supply
of only 1.539 keve by major hote] oper-
atoms,” (e fote stated, s i Chod the area
s mow deawing more hoted players.

Sasmhi has ansounced i anmest hotel
L Mavi Murmbal with & woral of 700 keys
and an estimated capex of 6.5 billion over
thi mext three-fowr years. The Radisson
bzl Geoigy, b partnerahip with FIEl Crest
Hoteds and Resons, has annouiced the
signing of a 350-key hotel, o1 10 com-
e operations Crom 2000, the broker-
age podmied G

Lemon Tree, Claalet, and Park hotels
have alse planbed developments in the
ares withover 400, 280, and 250-key prop-
erties, respectively, it added

“Aranind Mavi Mikmbal, ealriple botiel
and mixed-use developments are tking
slape alongside rhe planned Aesociry,
with projects such as  large-formear,
eanded businees hotals baing plannedio

= Current m Samhi, Radisson, | w Foseate bulldng = Transit demand
BE".‘ﬂrld the supply near Lemon Treehave | 246-heysmart drives doubile-
runway MMILA limited annourced new ¢t luxury hotel digit RevPAR
to 1539 keys hoteds pear NMIA. | near NLA orawith for hotels

Cailet 1o Corporste trrved, evenis, sndtran-
sit demand,” said MP Begharisah, secre-
tary general, Hotel Associarion of Tiadia

Mearmwliile, aress near the upooming
N1A whichisser toopen this yesr, are alan
arrracting hoteliers

Dedld-based Bird Group's hospirality
nfity, Roseate Hiotels & Resanrts, 4develop-
img & mew smarm homry hotel, spread
AcToss 42 f-acresite with 246 roomsand
100 S i et facility.

“New airports &1 as catalysts for
entirely new hospiraliny markets, driving
demand not just from ransit passengers
st also frormairlines, MICE waffic, cargo-
[inkeed turainesses, and the larger airpart
srosyetemt. AS avistion infrestroctire
expands, hotels amund thess hobs
become gatewasys 1o emerging economic
corridors,” sasd Kush Kapoor, chbel exectt-
tive officer af Reseate Hotels & Resors.

Traditonally  sirpore-lad  business
travel and transic densand have been key
drivers af double-dight growth in revenue
per available mom (RevPAR), Gaursv
Bingh, chisl opeerating aflcer at Chals
Hotels told Business Standard, adding
thar full operation staming ai NlA are
anticipared o turm the Yarming Express-
wa-Greater Noida anea irto a dgnifican

hosgiraliny e ro-market

Thecowntry s largest hospitality chain
Indian Hotels [THCL) in Decemsser
announced the signing of a Taj hote] and
Taj-brandad residences along the Nobds-
Greater Molda expresaway, feanering 150
roodrs and 74 ey residesoes.

With pastenes traffic sxpectad 1o
reskcly over G20 million by FY3o, India's
operational alrports have expanded,
directly supporting hotel  demand
thrsughoul metss sreasand neighbousing
arens Asrociny-sbyle soosystems, such os
business parks, conlerence centers, and
Iogistics hubs are created by new airpons,”
Singhadded

MIA B positioned to becohe & major
gateway for the National Capital Region
and western Uttar Pradesh.

“We ane witnessing the birth of the
‘Aerotropodia’. where The sirport serves as
thie hearr of & sedl-susaining ciry. Ar Royal
Orchid and Regena Hodele, we see thege
locations as the future of high-growth
hospirality. These regions are no longer
Just reansit podnrs but afe becoming des-
tinations for corporate hesdgieariars,
reassive exhibirion centers, amnd logiatics
Bk ” said Arjun Baljee, preesicent, Reyal
Orehid Hotels.

Wisile decorgesting e dnrdsned pri-
mary hubs such developments cleary
create an influence beyondaviation, while
acting as catalysis of a structural changs
within the srrire dustry.

“Miew alrports often end wp acting as
drivers forentirely new hotel markegs. Alr-
port hotels have oungrown thelr ol aa
mere siopovers betwess flights and are
emerging a5 high-value desrinations,
MrkcTing hoted brands, investors, and
developers i integrated huibs where worl,
leisine, and connectivity come together,”
said Anshuman Magasine, chaimanand
CED - India, South-East Asls, Middle Erst
B Adricaat real estate services firm CERE,

Global precedents such aa Heathiow
and Garwick in London, JFK and
LaGuandia in New York, and Flaneda and
Narita in Tokvoe show how airports can
anelsos large-seale wrhan and sconamic
expaiion, while aiso emablbng growth of
allisd sectors like lsosprality.

“Going foreard, more secondary air-
pors are likely o come up in cities where
oxisting alipons are opefating close 10
sxneration. Although, the sucress of these
projects will depend o aidine inteceat,
etivironmenal approvals, and the-srrengrh
of local dermarnm]” Magazines aidded.
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Air India
Express gets
custom-made

aircraft

GUWAHATI, Dec 31: Air
India Express welcomed its
51st B737-8, which is its first
line-fit aircraft, at Delhi's In-
dira Gandhi International Air-
port. Configured and de-
signed to Air India Express
specifications by Boeing, the
aircraft features a cabin de-
signed to enhance comfort,
space and convenience, stat-
eda press release. Flown di-
rectly from Boeing's facility
in Seattle, the aircraft marks
an important milestone in the
airline’s fleet modernisation
programme and is scheduled
to enter service in January.

The line-fit aircraft incor-
porates a comprehensive set
of enhancements consistent
with the new branding. The
cabin features ergonomical-
ly designed seats with com-
fortable cushioning, gener-
ous legroom, and fast-charg-
ing power outlet in each seat.
It also has onboard ovens for
hot ‘Gourmair’ meals, larg-
er overhead bins for cabin
baggage, a quieter cabin en-
vironment and Boeing's Sky
Interior with scothing mood
lighting, creating a modern
and welcoming cabin envi-
ronment.

The airline now operates
a fleet of over 100 aircraft. In
2025, the airline has also in-
ducted four A321 Neos, four
A320 Neos and three A320
Ceos, underscoring the scale
and pace of its expansion.
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ATF price cut by 77, commercial LPG rate upX111

Frl-.u Trust of India
New Delhi

Price of aviation turbine fuel
(ATF) or jet fuel was reduced
by 7.3 per cent on Thursday
while commercial LPG rate

was raised by ¥111 per cvlin-
der, as state-owned oil mar-
keting companies  imple-

mented their monthly price
revisions aligned with global
fuel benchmarks.

ATF price in Delhi was cut
by ¥7,353.75 per kilolitre, or

7.3 per cent, o 192,323.02
r ki, aa:mrdmg to state-
owned fuel retailers,

3 ROUNDS OF HIKE
The reduction comes after
three rounds of monthly
price hikes. The rate was last
raised by ¥5,133.75 perkl, or
5.4 per cent, on December 1,
Prior to that prices had risen
by about 1 per cent on
November 1 and by 3.3 per
cent on October 1.

The cut announced on

Thursday neutralises more

than two-thirds of the price
increase that happenead since
October 1. The latest redue-
tion is expected to ease pres-
sure on airlines, for which
fuel accounts for nearly 40
per cent of operating costs,

No immediate comments
could be obtained from the
airlines on the impact of the
price change.

In Mumbai, ATF price was
revised o T86,352.19 per ki,
while prices in Chennai and
Kolkata were cut to 95,770
and T95378.02 per kl, re-

spectively. Fuel prices vary
across cities due to local
TAXCS.

Alongside, the price of a
19-kg commercial LPG cylin-
der used by hotels and res-
taurants was hiked by a steep
T111to¥1,691.50in Delhi.

The price increase comes

an the back of two rounds of

monthly reduction. Prices
were last cut by T15.50 per
19-kg cylinder on December
1. Prior to that, the rate was
reduced by ¥5 per cylinder.
Commercial LPG prices

are now at their highest level
since June last.

Prices of domestic LPG,
used in household kitchens
for cooking, remained un-
changed ar TR53 per 14.2-kg
cylinder, following a $50 hike
in April 2025,

Indian Oil Corporation,
Bharat  Petroleum  and
Hindustan Petroleum revise
ATF and LPG prices on the
first day of every month
based on  international
benchmarks and the ex-
change rate.
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Indian carriers added 35 planes in
2025, eye more deliveries in 2026

SUPPLY OUTLOOK. Capacity expansion is expected to be higher this year with Boeing raising output of 737 Max

rrv—
Aneesh Phadnis
PelLatr b

India's wp airlines added 35
aircraft last year and are ex-
pected to induct more incal-
endar year 2026 to expand
their network.

While overall airlines in-
ducted 79 aircraft in CY
2025, they returned 44 upon
the end of lease terms, res-
ulting in net addition of 35
planes, Directorate General
of Civil Aviation data show,

NET ADDITION

IndiGo made a net addition

of 22 aircraft in 2025, fol-

lowed by Air India Express

and Akasa Air that added 8

and 5 planes respectively.
However, aircraft indue-

FLEET BOOST. indiGo made anet 1d|:l ition of 22 aircraft in
2025 Followed by Alr India Express, which added elght planes

tion in 2025 has been slower
compared to 2024, In CY
2024, IndiGo added 59 air-
craft (excluding wet leases),
taking its fleet count to over
400 planes.

According to 15 investor
presentation, the total in-
duction in 2024, including
wet leases, was 79. Capacity
expansion is expected o be

higher in 2026 with Boeing
increasing the production of
its 737 Max aircraft.

Enhanced oversight on
suppliers by the US-based
plane-maker also helped re-
duce defects as well as
pending jobs and thus im-
proved deliveries.

Akasa Air will receive 1-2
aircraft each month and ex-

pectstoclose CY 2026 with a
fieer of 45 Boeing 737 Max
aircraft.

RESURGENT BOEING
“We are encouraged by a re-
surgent Boeing with new
level of production and en-
hanced reputation with the
US Federal Aviation Admin-
istration,” Akasa Air CEO
Vinay Dube told staff during
a town hall meeting last
month.

Air India will receive six
brand new wide-body planes,
including Airbus A350 and
Boeing 7&7s that it ordered
post-privatisation. Two Boe-
ing 7875 will re-enter the ser-
vice next month following a
cabin retrofit that includes
new seats and entertainment
SysLemL.

“By the end of 2026, nearly

65 per cent of our wide-body
fleet and 50 per cent our in-
ternational services will fea-
ture modern top of the line
cabins," Air India's chief
commercial officer Nipun
Aggarwal said in a email
lovalty programme members
on December 31,

IndiGo, which was in the
eve of a storm last month
over mass cancellations, is
also gearing up for growth,

Its CEO Pieter Elbers said
the airline’s renewed focus is
on driving further scale and
innovation while keeping
customers at the heart of
everything.

The airline will induet its
first Airbus A321XLR air-
craft this month, continue
international expansion and
densify its domestic net-
work, it said on Wednesday.
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\ir India pilot
grounded over
fitness concerns

'I. [ru i Thaarsds Eiid
I pliots he l [
Lp 1 Wl I“ beang

Jr:'l.

z 5 m
enced a Bst-mmmiite delsy
after e ofthecoekp crew
fit il i .

HE SRS R S b
prior odeparure.” Alr India
said, The crew b wits
taken for Rt by imouiny, The
Akt Stalet



AIRPORT

e f

S AUTHORITY OF INDIA

Corporate Communications Directorate

BUSINESS STANDARD

BELHI

2 JANUARY 2026

Air India pulls ahead of IndiGo in India’s busiest skies
High-flying battle

SURAJEET DAS GUPTR
hew Delhl, 1 faruany

It is among the top 10 busiest
routes in the world in terms of the
number of seats and flights. And
itisonthislecrative route that the
Airindiagroup, which came from
behind, has overtaken IndiGao -
the airline that lords over the
Indian skies with a 65 per cent
share ofthe aviation swoepstakes
— tograb the top siol. The intense
ompetition hasalso helped push
girfaresdown on theroutein 2025
compared with the previows year.
According to the latest data
from aviation analytics frm
DAG, with 7.64 million seats, the
Mumbai-Delhi route in 2025 was
the eighth busiest route in the
world, bigger than the likes of
Beijing-Shanghai Honggiao.
Mot only that, in 2025, accond-
ing to OAG global research, there
weneonty eight domestic outesin
the world that had anmemge daily

frequency of 100 or more flightsa
day, or simply morme than four
flizhts every hour. Doing the hon-
ours om this list was just one route
from India, between Mumbai and
Dethi It ranked seventh in the
pecking orler, with &s many as 107
Hlights being deploved on the route
on an average day.

The sheer valume potential
on this route has led to tough
competition, with the Air India
group {Air India and Air India

m With 764 million seats
in 2025, Mumbai-Delhi

domestic routes

gkobally in this category

m The Air India growp
naw has the largest

was the eighth busiest seat capacity on this

route in the world route; IndiGo is at No. 2
|t is the anby route in Akasa has expanded

India with an average of capacity by 33%

ower 100 flights a day; ® nterse competition has

there are only eight seen average airfares

fall by 796 in 2025 over
the previows year

Express) successfully challeng-
ing IndiGo's domination.
According to data from
Cirium, in December 2025, with
341,202 seats on the route, Air
India and Air India Express
toeether controlled over 488 per
cent of the capacity. In contrast,
IndiGowas insecond spot, witha
388 per cent share and 271,052
seats, The remaining capacity is
deployed mainly by Akasa Air
and Spicefet. Incontrast, IndiGo

timmed s capacity in
December by 6,820 seats.

The Air Indin group has clearly
pushed the pedal onm the
Manmbai=Delhi route by doubling
the number of Air India Expross
flizhts from 63 in December 2024
to 124, and by adding another 46
Air India flights on the route.
Even airlines like Alasa Alr have
upped the ante — incroasing seat
capacity by over 33 per cent in
December over the previous year

— while SpiceJet mised capacity
by 23 per cent.

What is interesting is that the
erowing competition has helped
bring dowm airfares OAG research
reckons that aversge airfares on
this routewere at 566 in 2025, drop-
ping by 7 per cont from 2004 levels
duetothe intensity of competition.

However, avistion experts say
demand on this route — which
comnects the commercial capital
with the administrative capital —
still provides scope for more
capacity. Mumbai, however, has
been constrained by the fact that
thie Adani-run Mumbai Interna-
tional Airport was capacity-
limited and. in fact, lostits No. 2
position in terms of flyers carried
to Benealuru this year. But with
the new Mavi Mumbai airport up
and mnning from December 25
{alsounder the Adani group). the
route is expected o see many
maore flight deployments from
the summer seasomn
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Jet Fuel Price Cut
by 7%; Commercial
LPG Rate Hiked by
111 per Cylinder
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ATF price cut by
7.3%: commercial
LPG rate up ¥111

PRICE OF AVIATIONM turbine
fuel [ATF) was reduced by
7.3%, while commeroal LPG
rate wad rased by 2111 per
cylinder, as state-owned ol
firmsimplemented their
price revisionsalgned with

global fuel benchmarks.  PTI
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Aircraft purchases,
funding delays stall

Alhind Air takeoff

AMBAR MERCHANT
Mumbai, lanuary 1

ALHIMD &IR, WHICH recenesd
its no-objection certificate
{HOC} from the Mindstryof Civil
Aviation m December 20025,
may facedelays in starting com-
mrq'ri.'l.lnp:-mfi'ln.-sqi :r'r:Ennng
dedays inaoquiring alrcmft It s
also facing delays mn dosing
financing AImAngements
required bo move to the next
stage of regulatoryapprovals,
Sources sabd the airline has
been scouting forairaraft foran
extended perod, with plans to
begin operations with three
ATE 72 turboprop alroraft and
expand its fleet to seven over
time. Alhind has been in dis-
cussions © pumhase pre
owned ainoaft that are fiour to
five years old, & move almed at
reducing acqguisition costs
I.'I:|I11FI-‘I.I.1.'dI1.'|I1I.'\'\|I'-L|E]IU'El'I1'h.
Sources from the airline on
the condition of amonymity
pomited at aircrmft availabiity
constmints; Industry execu-
tives say supplyisnot the bind
Ing issue, Pre-owned ATHs ame
available in the global market,
andsome Indan arrkersarein
the process ol inducting s
laraircraft in the nearterm.
The primary hurdle accond:
ing to sources, is finandng.
Leasimg abreraft is genemly
easter for mew airlines, but
Alhind ks understood to prefes
outright purchases to lower
long-term operating costs,
according to people in the
know, Ownership, however,

L

TURBULENCE

m The aidine has been
scouting for aircraft for
an extended period

® It plans to begin
operations with3 ATR 72
turboprop aircraft

® Sources say the primary
hurdle & financing

reqitkres significant Llpt'n:-n!
capital and lender confi dence,
both of which remadn lim el
While aircraft acquisitions an
expected tobe funded largely
by the company, efforts ane
underway to attract external
itrvestors, though nofirm com
mitments have been seoured.

Sources  said  Alhind
engaged Martin Consulting as
an advisor o askist with the
acquisition of twoATRairoaft

Financing discussions
reportedly stalled after the
parent group was ull.wil]m__lclu
provide hard security or col
lateral, typlcally required foe
aircraft purchase financing
Martin consulting refused to
comment as the matter is
under arbitration
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Charting a new flight path

BESIDES SPRUCING UPITS FLEET AIR INDIAMUST STRIVE TO BRING IN CONSISTENCY IN
SERVICE STANDARDS TO BE ABLE TO POSE A CHALLENGE TO INDIGO’S DOMINANCE

DELHI

YARUQHULLAH KHAN

EXACTLY A YEAR ago,
Air India's manage-
ment had declared
that its new First Class
product, that debuted
with its wide-body
fleet,would otffer o
high-net-worth f
individuals an -
alternative to pri-
vate jets on long-haul
routes, such as Delhi to Lon-
don."Even if you have a private
jet,you can't fly to the US from India
in your private jet without a stop.
With ourfirst-class product,you can
fly nonstop and reach faster,” Air
India’s Chief Commercial & Trans-
formation Officer Nipun Aggarwal
had said in January 2025.

Since then the airline hasworked
overtime to refurbish the entire
offering To startwith, ithasinvested
¥9,558 crore tospruce up itsfleet. It
welcomed its first new Boeing 787-
9 onChristmas day, 202 5,and is set
to receive the first A350-1000 later
this month. Both new aircraft fea-
ture updated interior design, mod-
ern in-flight entertainment sys-
tems,and seatingintheairline’snew
colour palette.

Over 104 of the A320 familyair-
craft already sport new interiors, 26
ofthe B787-8 aircraftareinthe refur-
bishment pipeline and another 570
new aircraft on firmorder.

The Air India group expects to
induct a total of 46 aircraft in 2026,
which includes 40 narrow-body and
sixwide-bodyaircraft.

The Tata Group has committed
not just capitalbutsaysitwould leave
no stone unturned to enhance cus-
tomer experience. For one, it hasn't
skimped on the facelift. The new
retrofitted planes sport new leather
seats, USB charging ports, and
updated cabin lighting. Passengers
will also experience different
onboard technology — completewith
native in-flight Wi-Fi, 900+ hours of
entertainment through Vista Stream
service,and three-class cabin config-
urationsonits Airbus A350 aircraft.

Will all this help Air India — the
second-biggest airline in India with
3.9 million seats and a 25% market
share — reclaim itslost sheen?

Reclaiming its glory will require
more than new aircraft and upgraded

FINANCIAL EXPRESS 71

READ TO LEAD

: R\n

"“\“b R

On-time performance (%)

2022 [ 67-8
2023 _ 71.4
2024 _ 742
s [ 773

cabins,itwillneed adeepreset oftrust
and perception, saysexperts.Already
its Tata-led turnaround is facing
issues such as fleet modernisation
delay and increased safety and regu-
latory scrutiny following the June
2025 crash.Henry H Harteveldt, pres-
ident of AtmosphereResearch Group,
says the Tata Group's investments
willhelpbuild the foundation forAir
India to succeed, but these changes
will not matter much if the airline is
not seen as being reliable.“Above all
glse, Alr Indiashould striveto beseen
asanon-time machine,"he says.
Agrees Yasin Hamidani,director,
Media Care Brand Solutions. The
recent investments in fleet mod-
ernisation andservice standardsare
essential hygienefactors, they signal
seriousness and intent. But glorywill
return only when consistency
becomes visible across every touch-
point — on-time performance, crew
behaviour, digital experience, and
post-flight service."Marketing'srole
is to amplifyreal change, not mask
gaps,”says Hamidani."When prod-
uct truth meets storytelling rooted

82 January 2026

https://epaper.financialexpress.

ON THE RIGHT TRACK
Domestic passenger traffic (mn

in heritage and reliability, Air India
can once again earn preference, not
just attention.”

That apart, competition will
intensify sooner than later. Three
new airlines — Shankh Air, Al Hind
Air and FlyExpress — are waiting to
takeoffamid mounting calls tochal-
lenge the dominance of Air Indiaand
IndiGo.As things stand, the domestic
aviation sector is largely controlled
by IndiGo and the Air India Group
that togetherhold more than 90% of
the market, with IndiGo's share
exceeding 65%.

The challenge to sustain the
momentum begins now after the
first phase of change —newlivery,
retrofitted interiors, deployment
of newaircraft — is over,say indus-

tryinsiders.

Rise and shine

The airline’s operational perfor-
mance in 2025 gives much hope. In
November 2025, Air India reported
on-time performance of 77.38%,a

substantial improvement from the
63%recordedin January202 2.

com/c/7B851580

Harketshar; (%)
2022
2023
2024

2025

factor (=)

= s
o o
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26
28

27

Source: DGCA

In August 2025, the airline
achieved arecord net promoter core
of 36, with improvements noted in
both baggage handling and cus-
tomer satisfaction metrics. By mid-
2025,Air India had bridged the on-
time performance gap with
industry leader IndiGo, reporting
79.7% punctuality across six major
Indian airports. Enhanced pre-
flight safety checks and better crew
rostering systems, enabled by digi-
tal transformation, contribute
directly to this reliability.

Service offerings have also
expanded: Air India introduced
Premium Economy on select
routes on narrow-body aircraft.
Theairline opened cityside check-
in at Hyderabad airport and dedi-
cated Family Assistance check-in
counters at Delhi. It has opened a
premium lounge in Bengaluru,
with another scheduled tolaunch
in Delhi Terminal 3 in 2026, Meal
vouchers for flight delays exceed-
ing two hours were expanded
across European and North Amer-
ican operations.

Passenger load

2022 2023 2024 2025
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ATF price cut by steep 7%,
commercial LPGrateup

- __ 3 -
New Delhk Price of mviation turbsine fuel (ATF), ar
jet fuel, was reduced by 7.3% on Thursduy, while
commercial LPG (iguefied petroleum gas) rate
was raised by T per evlinder, as state-owned ol
marketing firms implemenited their monthily price
revisions aligned with global fuel benchmarks.
ATF price in Dielhi was cut by A7 355,75 per kiloli-
tre to T2 523 02 per kL as per fuel retailers. en
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CRIPPLED
WINGS

SAU-IIH SHIHDHAII

Tl ||: WRITER |15 AN
EX-IPS OFFICER,
AMND HE WRITES
REGULARLY OM
POLICY AND
ECONOMY

India's aviation
crisis is not
about reckless
promoters
alone—it is
about fearful
institutions, slow
decisions and
political optics
that sacrifice
economic logic

A Duopoly in the Skies

India boasts about aviation growth, vet its skies tell a harsher truth — collapsing airlines. timid institutions
and policy paralvsis are eroding competition and weakening a critical pillar of economic infrastructure

the world's fifth-largest aviation mar-

ket, ferrying more than 220 million

passengers a year and podsed soon o
avertake Spain. Airports gleam with glass
and steel, traffic numbers rise steadily, and
policy speeches are thick with references 1o
connectivily and growth. Yet look up from
the terminals to the skies, and the pleture
is far less reassuring. India today is effec-
tively a duopaoly. Only two atrlines u]:u:rnt-:
on a truly national scale. One isex
at breakneck speed but LDEICE&LFI.HEJELTLI.E
gling with operational discipline; the other
has collapsed entirely. The rest—shrinking
incumbents like Spieefet and hopeful new-
comers ltke Akass —barely register.

For acountry that sees aviation as botha
symbul and an enabler of economic ascent,
this is mod a trivial problem. Air travel is not
a luxury appendage; it is economic infra-
structure. Tourism, logistics, investment
laws and business P.I.‘L‘ldl.ll:l'.l'-‘l[}' nﬂdcprrui
on reliable air connectivity. When airlines
Lalter, the damage spreads well beyond
balance sheets and boarding gates. India’s
airports may be world-class, but its airline
ecosystem remains tle. The runways
have been fixed; the aireraft themselves ane
still sputtering.

The templation, as always in India. i o
rechece this failure to individual wrongdo-
ing. The collapse of airlines is narrated as a
morality tale starring flamboyant
ers—Vijay Mallya, Naresh Goyal—whose
excesses invite public outrage This narrative
is politically satisfying, but analytically lazy.
K:Ln.gﬁshn:r and Ja Adrways were not private
indulpences; they were complex institutions,
Banks, public sharchalders, aireraft lessors,
loretpn pariners and tens of thousands of
employess all had stakes in them. Fleets,
]a.miLng slols, :.ai'ri}' syslems and trained
crews are national assels in everything bul
name, Destroying them to make a point
about individual culpability is a peculiarly
expensive form af virtue signalling.

Yet when stress emerged, India’s system
locused overwhelmingly on punishment
rather than preservation. Criminal investi-
grations became substitules for commercial
resolution. Enforcement agencies moved
swiltly; restructuring mechanisme did not.
In e, these processes could have pro-
crﬁulglpmﬂdpln practice, the FLLEJ‘JiI
of promoters crowded out the rescue af
enterprises. Fixing le proved easier—
and ;Uﬂﬂ‘y iafli::rir;lh?;n iy problems.

Indﬁ likes tor boast of its scabe. Tt is now

India's oviatian story shines in infrestructure—hut stumbles in governance,
competition ond institutional courage

This is not accidental. India’s institu-
tional architectire actively discourages
h'rrl.cljr. tun:l.mrrcia!]:r sensible dedsions.
Regulators, public-zector banks and min-
stries operale in silos, united matnly by a
shared fear of retrospective seruting. The
safest course for any official is procedural
correciness, nol econoimic oulcome. Files
move stowly, committees multiply, and
decisions are postpaned until value qui-
etly evaporates. When businesses collapse,
noone i held accountable; when semeone
takes a risk, they are.

Courts, too, play an unintended role
in this paralysis. India’s judicary is nghtly
Endrptn.dtnl, but it is also increasingly
interventionist in commercial matters, 1 is
ill-equipped to adjudicate at speed. Interim
arders, prolonged hearings and uncertainty
over jurisdiction often freeze transactions
that require urgency. Alrline restructur-
ing, by its nature, demands swift, decisive
action. Judical imelines, measured in years,
are incompatible with industries that bumn
cash by the hour. The result is not justice
delayed, bit value destroyed.

Investigative agencies compound the
problem. Many are under-trained in com-
plex financial and operational structures,
yet armed with sweeping powers. Their
tnterventions, often driven by optics rather
than oulcomes, creale an atmosphere of feac
Bankers and bureaverats leamn quickly that
approving a restructuring that later draws
investipative attention is far riskier than let-
ting an atrline die through tnaction. This
incentive structure all but guarantees con-
servalive paralysis.

Then there is politics. India’s it
1% noksy, ad\'rrﬂn'E.lai and guick 1uLFmP;s: any
commercial reseue as cronyism. In such an
environment, nuance disappears. Saving
an airline becomes indistinguishable from
saving its promoler. Governments, wary of
headlines and hashtags, retreat inlo caution.
Ironically, the same political system that
demands growth also punishes the deci-
shons required Lo sustain it,

Mone of this is inevitable. Aviation is
a volatile business everywhere, and crises
are hardly unique to [ndia. What differs is
havw states IciPund_ Consider Lufthansa

during the pandemic. When revenues col-
lapsed overnight, and the aidine b los-
Ingph:udugh.l].' Eﬁ:::'an hour, annalr:sj;:i nol
inclulge in blame games. Across party lnes,
the consensus was that Lulthansa was a
national asset worth saving. A €9bn rescue
was asserthled with remmarkable speed: equity,
comvertible instruments and soft loans, struc-
tured to provide oxygen without micro-
munagement. The state took board seals,
capped bonuses and dividends, and retained
the option to nlervene only i contral was
threatened. Operational autonomy remained
with prolessionals. Accountability wasstriet
Lufthansa repatd much of the support eary.
The German taxpayer made money.

Japan Adrlines offers an alder but equally
instructive lesson. Bankrupt in 2000, weighed
down by debi, excess staff and loss-making
routes, JAL was placed under court-super-
vised restructuring, Jobs were cut, pensions
renegotiated, routes rationabised, and culture
overhauled under new leadership, Within
two years, it was profitable; within four, it

was re-listed. The state did not linch from
hard cholees, nar did it confuse restructur-
ing with indulgence.

Indias response 1o Kingfisher Adrlines
could hardly have been more different. Strip
awiy personalities and even the numbers
reveal institutional confusion. Depending
on which arm of the state one consults, the
default ranged from roughly ¥6,800 crore
to over T17.000 crore. Different agencies
:\q:rurl:d different recoveries. Even lur]:q,'
there s no uncontested figure. A system
unable to agree on something as basic as
the sire of a loss is ill-equipped to manage
one. The precise amount was never the real
is51e, maltered was the absence of a
coherent necue-or-resolution strategy when
thee airline still had value

Jet Airways followed a similar, slower
path to destruction. Political influence
delayed necessary decisions; banks hesi-
tated over restructuring and write-downs;
stralegle investors grew weary ol endless
indecision. Each month of delay burned
cash, credibility and market share. Even-
tually, there was nothing lef to save This
was regulatory risk in its purest form—
nol hostile intervention, but paralysing
inaction.

Indias aviation market is Ep:clﬂli]f'
unforgiving. It is price-sensitive
intensive and exposed o fuel shocks. Such
an industry can thrive only where decisions
are made qluu:id\r. auc.nlli:,. and insu-

lated from political theatre. Countries that
treat afrlines as eritical infrastructure behave
accordingly. India treats them as convenient
theatres fior post-moriems.

The consequences are visible. Market
concentration is rising, competition is thin-
niing, and resilience i weakening. A duopoly
may be efficent in the short run, but it i
brtttle i a country of Indias seale and diver-
sity. For an economy Lhat aspires to global
leadership, this 15 a strategic vulnerability.

India does not lack demand, capital or
entrepreneirrial talent. What it lacks is insti-
tutional courage—the ability to separate pro
maoters from enterprises, punishment from
preservation, caition trom cowardice. Big
cconomies are built not fust on ambition, bt
on the capacity to lake uncomibortable dect-
sions al the right time. Until India reforms
its decision-making architecture, its airlines
will kch ﬂ],rh'.lg o one :I:lgi:l'.l:,.a.‘l:ld s eco-
nomic ambitions will remain unnecessar-
tly grounded.

Views expressed are personal
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Pilot derostered for suspected alcohol use

5 LALITHA « New Delhi

AN Alr India pilot-in-com-
mand, Captain Saurabh Knmar,
was offloaded from the cockpit
of his flight at Vancouver Inter-
national Ajrport in Canada af-
ter a breathalyser test on board
revealed that he had consumed
a “wery high guantity” of alco-
hol, said sources.

The flight, carrying 238 pas-
sengers, was about to depart
from Canada to Delhi via Vi-
enna when the incident hap-
pened. An inguiry into the inei-
dent is presentlv on by both the
airline and the DGCA. Flight
Al 186, a Boeing 777 aircraflt,
suffered nearly six-hour delay
due to the incident on Decem-
ber 23 evening in Vancouver
The plane took off after an al-
ternative pilot was arranged.

A source familiar with the
development tald this newspa-
per. “The Captain in uniform
had gone to a daty-free shop in-
gide the Vancouver airport to
purchase alcohol when the
shop manager noticed him al-
ready in an inebriated state
She immediately alerted the
aviation authorities at the air-
port. He had meanwhile joined
his colleagues in the cockpit.
Since this is a long haul fight,
it has two sets of flight captains
and two Oyving officers on duty™
Another souroe said the alrport
authorities went to the Oight

What DGCA norms say about blood alcohol levels

As per the DGCA guidelines on air safety pertaining to Civil Aviation
Requirements {CAR), the level of blood alcohol compatible with safe
flying by the crew is ‘zero’, which is also recommended by the
Internatianal Clvil Aviation Organksation. It states, It is a well-known
fact that even when the blood alcohol levels are zero in the body, there
could be some effect of hangover, which is mainly due to congeners.
These congeners may take 15 to 18 hours to get dissipated and may
produce ill effects for up to 36 hours depending upon the amouwnt of
aleohol consumed. Even 12 hours after a bout of drink, when bload
alcahol level remains zeno, there is a decrease in task performance.

which was in the bay and iden-
tified the pilot. “He was asked
to blow into the alcometer
breathalysor

The blood aleohol concentra-
tion readings showed 0.30
mg/ 100 ml, which is considered
very high. As per DGCA rules.
there should not even be a

trace of alcohol in the pilot's
blood and the reading needs to
be 0.00," he said.

The US though permits very

a negligible amount of alcohol,
up to 0.04 mg. He was immedi-
atelv ordered to leave the Night
and taken to the terminal for
further tests. “Flying a wide-
body aireraft requires a special
kind of expertize as well as ex-
perience and Captain Kumar
obviously had both,” another
source said.

Captain Kumar in his early
forties has more than 15 vears
experience in Air India.

According to fiight tracking
platform, Nightaware com, the
flight with a departure time of
3.50 pm (Canada local time)
took off at 9.53 pm. Confirming
the incident but without shar-
ing exact details, an Air India
spokesperson, “Flight AI186
from Vancouver to Delhi on De-
cember X3, 2025, experienced a
last-minute delay after one of
the cockpit crew members was
offloaded prior to departure.
Canadian authorities raised
concerns regarding the pilot's
fitress for duty, following which
the crew member was taken for
further inguiry” In accordance
with safety protocols, an alter-
nate pilot was rostered to oper-
ate the flight, resulting in the
delay, he added.

“The pilot has been taken off
fiving duties during the process
of enguiry. Pending the out-
come of the investigation, any
confirmed violation will attract
strict disciplinary action in
line with the company
palicy, "the Ajr India spokesper-
son said in a statement

Int a separate incident, avia-
tion regulator DGCA issued a
show-canse notice to an Alr In-
dia cockpit crew for operating
multiple flights between Delhi
and Tokyo despite being aware
of serious compliance lapses.
The regulator has sought an ex-
planation from the pilots with-
in two weeks.



AIRPORTS AUT I-iORIT‘f QOF iNUIA
Corporate Communications Directorate

NAVEHARAT TIMES DELHT 2 JANUARY 2026

fer T Se Bt BT | Pelat

ufire edfd vt (vEw) @ fem e @ e A 7.3 3
e @ 1 2| Adufie & ¥ due e el & =
feeet # vduw @ P 92,323.02 v ufy Rreeley &t )
Fra 3 89 #EH TR e & 9% 98 FeH B



AIF?F‘UR 'S AUT HDH#T “1’ ii_JlF lNLﬂ.ﬁ.

Corporate Communications Directorate

NAVBHARAT TIMES DELHI 2 JANUARY 2026

ﬁw q

® e, it el
wﬁnfﬁm-m FH & IRA FhaeH

mﬁ@gf{ﬁmﬁmw ﬁlﬂﬂl’ﬁﬁﬂ'ﬁ

(TMEEE) & 98 TRaE 23 e
&l -fawed TS e

b : ;ﬂuﬁﬂr mﬁ
= AT

ETEE% ;'.3; mmﬁ% TOT &) GRS W AT S
T e & P WG 9% W ghaRH 8

A e v on e | 9 R A 36 2
B B @ AR fom ) e O T @) 01 9 96 2
i W, ‘23 AT 2008 w ST R 0 URE A TR
o s I e I e D Pl = Tamm B 3= 26
angs # fim W w o 2 mmm
ﬂmﬁﬁﬂmﬁg%ww@ﬁ it o | 02 09 A gm AR
S B T



AIRPORTS AUT HUHH Y L?F' tNUiA

Corporate Communications Directorate

THE PIONEER DELHI 1 JANUARY 2026

DGCA RAPS AIR
INDIA OPERATIONS

RAJESH KUMAR B New Delhi

The Directorate General of Givil
Aviation (DGCA) on Wednesday
sought an explanation from Air
India for operating a Boeing
787-8 Dreamliner despite repet-
itive technical snags. In a show-
cause notice issued this week,
the DGCA has flagged snags
pertaining to Dreamliner VT-
ANL The DGCA said crews oper-
ating Air India (Al) Rights AI358
and AI357 accepted the aircraft
with prior awareness of system
degradation and MEL restric-
tions.

The notice states that this
was not an isolated incident
and that similar issues had
been detected in the past. The
DGCA has also asked the pilots
to explain why action should
not be initiated against them
under the Aircraft rules and
requirements.

CONTINUED ON »» P4

DGCA raps Air India
operations

The notice, issued on December 29, pertains (o
several operations of flight A-357 from Delhi to Tokyo
and Al358 from Tokyo to Delhi it has been
observed that M(s Air India Limited, during the oper-
ation of Fight A1-358 (and related operabions of Al-
357}, serious safety concems arose peraining to air-
craft dispatch, Minimum Equipment List (MEL)
compliance and flight crew decision-making.
Whereas, during the operation of Fight Al-358, the
operating crew received PACK ACM Land Pack Mode
advisories, and a smell of smoke was reported near
the R2 door," the DGCA said. The DGCA has asked
Air India to reply show cause within 14 days of receipt
of this notice as ro why appropriate enforcement
action should not be initiated against you under the
relevant provisions of the Aircraft Rules and Civil
Aviation Requiresments for the above-mentioned vio-
lations. There was no comment from Air India. The
DIGCA's review showed that faults affecting the same
systems had been reported multiple times, The air-
craft was still dispatched despite this known
history. This raised concerns over operational
judgement, risk assessment, and adherence to struc-
tured maintenance and dispatch controls,

The notice further said, "Whereas, repetitive snags
related to the same systems had been recorded on
five previous sectors, indicating a known history
of system degradation. Wherneas, the aircraft WT-ANI
was dispatched with incompatible MEL items, in
contravention of CAR Section 2, Series B. Part 1. Paras
22 and 23, Whereas, despite the above, the pilots
of Flights Al-358 and A1-357, including yourself,
acceped the aircraft for operation with prior knowd-
edge of repeated snags and existing system degra-
dations™

The DGCA cited a specific case of non-compliance
on June 28, 2025, linked o MEL O conditions imval-
ing the lower right recirculation fan on AI358. The
regulator said the crew did not properiy assess the
comhined operational and safety effects of mult-
ple inoperative systems, as required under CAR

CAR requires that flight crews evaluate how mul-
tiple issues might interact (o increase risk. The DGCA
said rhis duty of assessment was not carried our
to the required standard and that MEL provisions
appeared to be applied without sufficient consid-
eration of linked system performance.

According to sources, the regulator has Aagged
that there were safety concems related to aircraft
dispatch, MEL compliance and Right crew decision-
making during the operation of fAights Al 258 and
Al 357. "Failure ta submit your reply within the stip-
ulated period shall result in the matter being
decided ex parte based on the evidence available
on record,” it said.

Mearmwhile, in a poston X, the Directorate General
of Civil Aviation [DGCA] said transfers and postings
of officers and staff are internal administrative deci-
sions, undertaken as per established Government
rules, service requirements, and organisational
needs. “These routine measures are essential for
ensuring regulatory effectiveness, operational
efficiency, and continuity of aviation safety func-

tions nationwide. “Any specolation regarding
such transfers or appointments is misieading and
unfounded,” it said.
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Pilot found tipsy in
Vancouver, act by
Jan 26: Canada to Al

Saurabh.Sinha
d@timesofindia.com

New Delhi: Canada has fold
Alr India that one of its pi-
lots was found tipsy jnst be-
Fore operatingalight on Dec
3, WS, violating the coun-
ry's lows, and that the alre
line should investigote the
case and inform it of action
taken by Jan 26, 2026

Transport Canada sent
this communication to Al a
day after the pilot failed the
breathalyser (HA) test and
asked it to take "corrective
actic unier s safety
management system" o pre-
vent any such recurrence™
This was Mrst reporied by
TOlonJan L

Taking serious view of
the matter, Al has sought de
tails of the BA westirom Can
ada. including the level of al
eohaol found in the test, and
has [nformmed DGCA

“We were advised by the
Royal Canadian Mounted Po-
lice (RCMP) that Captain ***
reported for duty on Adr Ind ks
Fight Al 1B5 an Dec 23, 3025,
while under the influence of
aleohod, amd uniit for duty
Two BA tests conducted by
the RCMP at Vancouver In
ternistional  Abrport  con
firmed this after he was ad-
vised to lesve the aircraft
This incident indicites n con-
travenibon of Canmtiian Avia
tion Regulations by the oper-
wor (AT and the crew mem-
ber,., as well as conditions
outlined in Alr Indias For-
wign Alr Operator Certifleate
(FAOC 16) issued by Trans-
port Canada Civil Aviation
{TCCA). It is likely that en-
forcement actbon will be pur
sued by the RCME and by
TCCA." says a Doc 24 letter
Trom Transport Canada to Al

One of the comditions in
Al's FAOC vialated s that
“foreign alr operator shall
eonduet n safe operation”

Drue to closure of Pakls-
tan airspece after Operation
Sindoor, Al Morth America

Al has sought details of the
breathalysar test from Canada,
and has. informed DGCA

ulirs bong hauls now make a
midway fuelling stop. Al 186
was tn heoperated by two sets
ol pllots — a captain and co
pilot in each get — from Van-
couver o Vienna, From the
Apstrinn capital. another set
wonld have flown it to Delhi.

“This pilot, whe haod a kny
over in Vienno, was reparted-
Iy buying aloohol from Van
couver Duty Free_. The pllot
was bonrding from Canada
and alighting in Austria, both
forelgn staticns where most
probably mo BA chocks woutld
have bean contducted. Howey-
o i stnlTer nl duty free smelt
aleohol on his breath and in-
formed police. Using OCTV,
the police traced him tothe Al
Might " said soarees,

Pilots don't have aloobol
it least 12 hours before Aying.
“In case somiome his ot
been able to doso, they should
redfuse to operate a fight an
mdical grounds. Refusing
the flight will save vour job,
your lieence, and wour cm-
rear;” said a senjor captain.

In & sEtement  on
Wodnesday, Al had said: "Al
186 from Vanecouver to Delhi
on Dee 23, 2025 experienced a
lnst-minute delay after one
al the cockpil crew mem
bers was offloaded prior to
departure, Canadian au
thorities raised concerns re-
earding the pilots fitness for
duty, mllowing which thi
crew member was tnken for
further inquirg ™
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AirIndiapilot offloaded as
Canada flags ‘alcohol use

SHEKHAR SINGH

NEW DELHI, JANUARYL
Canadian aviation regulator
Transport Canada, in a for-
mal communication to Air
India, sad one of the air-
ine's pilots was “prevented
from operating” a Vancouver
Delhi flight on December 23
after concerns were raised
that he was allegedly under
the: influence of alcohaol.,

“We were told by the Roval
Canadian  Mounted Police
{RCMDP) that Captain Saurabh
EKimar reported for duty onAdr
India flight A1186 on Decem-
ber 23, 2025, while under the
influence of alcohol, and was
unfit for duty, After two
breathalvser tests conducted
by the RCMP at the Vancouver
airport confirme this, he was
advised to leave the aircraft.”
read the letter aceessed by The
Trabume. Theletterwasissued a
day after the incident,

“Thiz incident indicates a
contravention of the Canadian
Anation Repulations as well as
condition outlined W Air
India's Fhreipn Air Opemtor
Certificate 1ssued by the Trans-
port Canada Crvil Awviation
{TCCA) It is Likeely that enforce-
ment action will be pursued by
the RCMP and by the TCCA”
it added.

Air India has also confirmed
that flight AT186 from Vanoou-
ver i Delhi expenenced alast-
mintite delay after one of the
cockpit crew members was
offloaded pnor to departure
based on concerns fapped by
the Canadian authonties.

“The Air India mantins a
zero-tolemnee policy towands
any wviolation of applcable
nules and regulations, Pending
the outcome of the investiga-
tion, any confirmed violation
will attract striet diseiplinary
action in line with the compa-
ny's policy,” it added.
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