AIRPORISAUTH

QORITY OF INDIA

Corporate Communications Directorate

THE ECONOMIC TIMES

DELHI

1 DECEMBER 2025

TDSAT REWORKS FEE FORMULA

Landing Scheduled: Massive
Hike in User Fee at 2 Airports

Delhi, Mumbai airports
owed Z50,000crin
tariff; top court to hear
challenge on Wed

Arindam Majumder

New Delhi: Passengers using the
airports at Delhi and Mumbai
may have to pay significantly hig-
her user charges, which may sur-
ge up to 22 times following an or-
der by the Telecom Disputes Sett-
lement and Appellate Tribunal
(TDSAT).

In its order, the tribunal redefi-
ned the formula for calculating
tariffs for the five-vear period bet-
ween FY09 and FY14, which has
resulted in a situation where the
two airports are now owed an
amount of over £50,000 crore, due
to under recovery in those years.

The amount is to be collected in
the form of passenger fees, lan-
ding and parking charges that are
likely to end up making tickets
more expensive, seen hindering
passenger growth.

The order has been challenged
in the Supreme Court by the Air-
ports Economic Regulatory Aut-
hority (AERA), domestic airlines
as well as foreign ones such as
Lufthansa, Air France and Gulf
Air. The case will be heard by a
bench of justices Aravind Kumar
and Nilay Vipinchandra Anjaria
on Wednesday.

People aware of the develop-
ment said that if the order is imp-
lemented, user development fee
(UDF) levied on domestic pas-
sengers at Delhi airport may in-
crease to 71,261 from 129, and that
for international passengers to
26,356 from ¥650. At Mumbai air-
port, this could rise to 23,856 from
7175 for domestic passengers.

Passengers Will be Hit Hard »+ 10

Taxiing Down the Years

2006 Delhi & Mumbai | DIAL goes to CMR; 2009 AERA formed
airports handed to MIAL goes to GVK and starts 5-year
private operators (now with Adani) tariff cycle

What's HRAB? Operators’ Challenge
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TOSAT is the appeilate tribunal
respansihle for adjudicating dispu
tes and appoiils relsted 1o both tele
poim amnd airport econamic reguls
o1y matiors

Government officinls ire wotrhed
guch a sharp increase in charpes
W L|] It |_|:i-il'||=|||.;|*|'|.!|:1|'|L"I||
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“Irtespctive of the meeits of e
nder, passengers shouldn™t beco-
e victims ol protracted egal batt
les between airports and airlines"
gild a governmetl offiokal “Thils
will be s body Blow o passengers as
overnight, there will be p massve
theket price inermase. Alrports i
nittoal monopolies and airdines
will have naother option but to pass
s thiechares o passempers.”

Thin dispaitis bogan alimost two do
cades aps, when the first round of
mirport privarisation took place in
206,

Whilke AERA ves changes for air-
ports for five-year slods based on in
vestments made by the oporator
amd reveniie enrmed, the regulstor
e oty set up in Apeil 209, That's
nhout three years after ownarship
of alrports passed from Abrports
Authority af Indin (AAT) to DIAL
ol MIAL. DIAL s part of GMR
Group. MIAL now run by Adani
Group, was with GVE of the time.

Sinee data G0 seets and invest
menl prior to the hamdover were
unrelinhle, A agreement hetwasn

the governmentand the bwo privide
operators made in 506 provided for
the Hypothetical Regulntory Asset
Base (HRAR), This determined the
aszet value for the period from
April 1 2008, to Mareh 31, 2009
HRAB reflocts the notional valis ol
n=sets wsed by the repulstor to set
LarkiTs, oF chiarges, when the setl
mmenint is not evailahle,

While fixing the il for Y0814,
AERA only took into pocound the
valme of seronmutienl assem 1§}
Irastructure and facilities direetly
required for Right operntions and
nssdnger processing, such 85 run
witys, terminals and check-in coun
tera

Huowoves: DLAL and MLAL moved
TOSAT, saving AERA mist cons
ter the value of nonasronautical
assets oo, These assets include the
| ik of huuty Crvse sbuopes, car parking
nnd lounges, among others

AERAS  methodology that
HRAB npplbed only (oaeronaintical
assets—was upheld by the tribuamnal
In 2018 and the Supreme Court in
A The two mirport operators
then Cllisd an applieation n the S
prens Court eitinge & 201 1etter by
the ministry of civil nvintion, ses-
It bo reopen Uhiscase

The court passed the matter back
tothe tribumal, which, in July, over
tured Ls previouws order noal sap
ported the sirport operaiors, say-
ing non-aeranatitical asseds shonld
lhove been considered by AERA,

The tribuinal said in its defonoes
that during the period under disgpo
te, @irport tarlffs were being calen
lated based on the value of naon-ae
ronauticsl assets as well

Moo necording o TOSAT S revi
sor prrer oncalculntion of charpes,
the two alrports should hive ear
ned T50M0 crore more in tariffa,
which is to be made up through an
Increase in UDE

While the matter is sub judice. the
lssuim hits been repentodly ralsed by
low mnkers. Earfber this year a par-
liamentury affairs commities sum-
msoned the ministry sayingclarges
have gone up multiple times after
akrports wiere hamled over to peiva
teoparntors
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THE STATESMAN KOLEATA 20 NOVEMBER 2025

AAI Pavilion wins Gold at
IITF 2025:

£/

The Airports Authority of India won the Gold Award in the
PSU category at II'TT 2025 for its innovative pavilion
featuring immersive digital displavs and a strong showcase
of India’s aviation sector. AAT Chairman Shri Vipin Kumar
received the award from ITPO MD Dr Neeraj Kharwal. The
pavilion, inaugurated by Civil Aviation Minister Shri
Kinjarapu Rammohan Naidu, highlighted AAT's focus on
innovation, technology, safety, and sustainability.
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® MULTI-MODAL AMEBITION

Navi Mumbai airport: Sea-air linkage

WELL CONNECTED. Newly minted airport banks on automation and port proximity to hit the big league in cargo handling

—
Aneesh Phadnis

India‘s aviarion map on Decem-

ber 25, enhaiselng connectiviry
and convenlence for passengers and
ERCTery.

While the sew airport is focusing on di-
gitisarion and sutemation for efficlency,
It Is also banking on lts Jocation — 14 km
from Jawaharlal Nehru Port (JNPA), In-
dia's largest contalner port — to bulld
multi-modal connectivi

The constrsction ?I an inzgrazed
ﬂ rerminal at Novi Mumbal is In the

phase, developed in accordance with
the reguiatory framework. Cargo opera-
fons ane cted o in simulran-
epnsly wi‘flfpm bﬂgnpﬂ'nﬂnm. a
spokesperson of the Navl Mumbal Inter-
national Limited said,

tn thie firge egrated cargo
md.ln 05 million wonnes

year. me day one, the terminal will
with digiral processes and
Fearuresplﬁill as al:ggni aEmmm:e-d ma-
terial handling svstem, 100 per cent ship-
meng cracking, a truck management gvs-
tem, and cashless and  paperdess
operazions, othiers,
The new facilitses will be a welcome ad-
dition a5 Indis looks to grow interns-

tonal trade and diversify trading part-
ners. At present, Mumbal alrport handles

he Navi Mumbad airporo will be-
l I Immeﬂ:teneu.\un addirion on

around X3 cent of India’s alr frelght
{the most after Delhi), but ic Eﬂ
CONSTrnIs.

“Mumba alrport has been the comer-
arome of India's alr cargo trade, but
s limitatlons are clear,” sald ¥as
Shorma, Chairman and Managing Dir-
ector ufiﬁl;;ﬂu andl freight forwarding
mmpam WaVE l:;mup He cnedspmu

CESS, AmOng ;L&ﬂi:e ‘he tem-
paﬂnu-e—mu.rrnl]ed factlity ar the cargo
rerminal in Mumbai |s very and sup-
ports pharma and perishable exports.
However, terminal access lsues lead o
truck queves, impacting coszs," he sakd.

CUSTONS RULES

The proximicy to INPA can be d o
pmmmaF mmurg:wmdmt:rﬁdwwl
Mumbai airport is looking o develop this

DUAL STRENGTH. Pazsenger a.nr! cargo operations are set to begin together at Mavi Mumbai airport, post |L-.'!:||.rl1|:h on December 25

business, th 5 naxid

Inzegrated frée trade and warehousing
zomes, supported by dedicated fr
corvidors, will allow exporzers and Im-
potters to clear cargo more efficiently
and re-expart with minimal friction.

A sea-akr service uses 3 combinarion of
ocean liners and freighters to transport
goods. At present, Lndian exporzers rely
on these services through hubs such as
Dubal or Singapore.

[& kes see advanrage In this selu-
tion as it provides 2 quicker way to trans-

8 and i€ chexper than alr freight.
Eflfad alan aids smuln.ihlllly & car-
bon emissions from ocean carriage are

lowrer col reed poalr rans
Hnwmu';i“ﬂw h]gﬂrh;_mnnn of
the alrport alone will not be sufficlent,

said logistics company exccatives.

“For Navi Munthal 1o emerge 23 2 suc-
cessfial sea-alr hub, three elements are
critical: seamless infrastructure berween
port and airport, simplified customs and
dmrﬁumenmﬂnu processes :uuq leam
abrlift capacity. 1 olicies wi
mmmuﬁ:{mwaﬁwmp icularly with
regard T ocedures and bondad
rransfers,” gmeer I{Imn-l.hh.nag.lﬂ
Director (India} of global transport
logistics firm DSV,

“Ax this srage, we are clogely e tor-
by the progress of the meavi Mumbsal alr-
port and evaluaring how it could
ratg into our broader network” said
Anlsh Kuear Jha, Managing Disector (1n-
dis) of pglobal freight forwarder
Kuehne+Nagel. “The road link to fawa-
harkal Mehru Port Trust allows bonded

MOvemnent under cusToms supervi-
sbom, which ks o step b the right direction.
To make the most of this setup, we would
welcome government support in simpli-
fring customs procedures and allow
inrermational wransshipment by aurhos-
bed logistica providers. 5 n
prmlﬁ for F'I:ﬂl'idﬂﬂ o uﬂgg
between would also help improve
efficlency and reliability,” Fha said.

COST CHALLENGES
The Navi Mumbal girport will have 1o
compete agalnst regional hubs swch as
Dbt and ,which have wide in-
rermational networks and  well-estab-
lished products and “Alr con-
nectiviry from India will have to increase,
AL present, we don't have direct flights to
South America. Flights to Africa are lim-
ited," an ndustry anabyst remarked.

For an effective and economical sea-alr
soluthon, the sea leg of the joumey needs

o be shorr. *“Who will send cargo by sea
w0 Mumbal to be flown by alr? Whar ad-
vanisges will Navi Mumbal have over

Singapore, which gets cargo fram within
Southeast Asta*" the analvet asked.
AUTOMATION

For now, however, the Navi Mumbal alr-
oL ks for launch and laying
E:: gmﬁﬂﬁk or future expansion. in
the iniial phace, the abrport will have
seven dedicared parking bays for frelght-
ers and this will increase to 11 in the
phase. The freight handling capacity will
ncrease to 125 million tOnnes per year.
Larer-stage development includes a fully
automated cargo wermins] e with
robotie sorting and Mﬂ:ﬂ:ﬁpﬁm:ﬂr-
ing, a dedicated cargo village for perish-

abdes, and a excellence centre
raillored for the life sciences induszry.
“The inf of thie Nawi Murmbal

:lrE-nfl b a positive development for In-
dia's logistics landscape. Our business 1s
builr on srong panmesships and, az a
company commimed o the Indian mar-
Eet, we are always evalisting opportunit-
bed to expand and oprimiss our dedicated
alr network,” sald RS Subramanian,
Senfor Vice-President {South Asla), DHL

Express.
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Civil Aviation Ministry to back AERA in
HRAB dispute at Delhi, Mumbai airports

M‘Ilt Vaid
Hew Delhi

The Centre has decided to
support the Airports Eco-
nomic Regulatory Anthority
of India (AERA) in the long-
running dispute over how
the Hypothetical Regulatory
Asset Basc (HRAB) should be
calculated at the Delhi and
Mumbai sirports, sources
told busimessline, adding that
the maove may not necessit-
ate the hiking of passengers'
user fee.

Besides, the Ministry of
Civil Awistion's (MoCA) de-
cision comes as the matter
has entered a major legal

e, with the case now lis-
ted before the Supreme
Court. The top court will
hear the matter on Decem-
ber3.

Sources said that the gov-
ernment’s sition  was
aimed at a ssing  COn-

cerns over potential tariff

shiocks for air travellers.
“The clanty in MoCA" ar-
gument should strengthen
AERA’s stand in the Supreme
Court,” sources said. At
present, AERA has chal-
lenged & Telecom Disputes

Settlement ond Appellate
Tribunal (TDSAT} ruling in
the Supreme Court.

LEGAL HURDLE

The regulator’s appeal fol-
lows a July 2025 order, in
which TDSAT struck down
AERA’s method for comput-
ing HRAR, a key input for
geronzutical tariffs and user
development fees (LTDF).
AERA later warned that
cnforcing the ruling could
add over T50,000 crore to air-
port charges — recoverable
throough tariffs and UDF —
potentially triggering sh
passenger fare ﬂtEI:IE IJ-GBE

girports.

“The financial implica-
tions are steep,” sources
said. Industry assessments

suggest UDF for domestic

ssengers at Delbd a
ﬁu.'ld ?:mp from {12%
11261 — nearly a 900 per
cent inCrease.

At Mumbai airport, the
charge could nise from T175
to T3,856 — over 2,100 per
cent higher.

The dispute dates back to
2012-13, when Delhi Inter-
national Airport Lid (DIAL)
and Mumbai International
Airport Ltd (MIAL) chal-
lenged AERA'S HRAB calou-
lations in tarff orders.

PAST RULINGS

In 2018, TDSAT upheld
AERA's methodology, ruling
that HRAB applicd only to
acronautical assets.

The Supreme Court con-
curred in 2022 but directed
the Tribunal to reconsider a
MoCA letter dated May 24,
2011, which DIAL and MIAL
claimed supported their
interpretation.

“During the remanded

procecdings, MoCA clarified
that the 2011 letter did not
cndorse the operators” view
and made no reference to in-
cluding  non-acronautical
revenue in HRAB” sources
said.

Nevertheless, in Tuly 2025,
TDSAT struck down AERA's
computation and ordered a
fresh recaleolation of tarifs,
potentially allowing airports
to  recover sobstantially
higher SUMmS from
PASSEMEETS.

AERA'S STAND
AERA maintains the ruling is
factually incorrect, legally
untensble and beyond the
Supreme Court’s 2023 re-
mand directive. It filed its ap-
peal on July 31, 2025,
Meanwhile, DIAL a&nd
MIAL  have  submitted
counter-affidevits  claiming
MoCA's decision not to ap-
&l acceptance of
%‘F;J&\Tsslm'l.]:m a Il:IJEum the
Ministry has I'I!FEIEI:L
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Govt to back air passengers in SC against Delhi,
Mumbai alrport operators in 350,000 crore suit

Recovery Could *
Spike Flier Fees
By 9x At Delhi,
22x At Mumbai

Saurabh.Sinha
#Etimesolindia.com

New Delhi: As a Rs 50.000-
crore sword hangs over air
travellers at Delhi and Mum-
bai airports, the Centre hos
decided to back passengers In
an obd legal battle between
alrportoperators and the Alr-
ports Economic Regulatory
Authority of India (AERA),
which has now reached
Supreme Court, where the
matter will be heard on Decd.
Thecase relates o “hypo-
thetical regulatory asset
base (HRAB)", the capital
value of the assets used to
calculate the costsof the reg-
ulated services, for the first
two vears of these airports
during the PPP era, which
started about 20 vears agn

Operators DAL and MIAL have challenged a TDSAT verdict striking
down their hypothetical regulatory assei base (HRAB) claim, which
refers to the capital value of the assets wsed to calculate the costs of
the regulated services, for the first two years of these airports
during PPP era, which staried about 2D years ago

After a protracted legal
batthe followed by the recent
Telecom Disputes Settle
ment and Appellate Tribu-
nal (TDSAT) judgment, the
case has now reached SC,
where the two operators of
the Delhi and Mumbai air-
poris, AL and MIAL have
challenged the tribunal's

order siriking down their

Rs 50,000-crore HRAB elaim

"Aviation ministry is go-
ingtoback AERA inthiscase
as the implications of fares
on air travellers are im-
mense. If the privaie oper-
ntors of Delhi and Mumbai
airports win the case, we are
looking nt about Bs 50,000
crore getting due o these
two operators, which could
meanamanifold hike inboth
user development fees(UDF)

paid directly by passengers,
and airline landing and
parking charges that air car-
riers [actor in while calculnt-
ingairfares, Overall, the bur-
den for passengers could in-
crease majorly So, govt has
decided to back AERA com-
pletely” olficials said, add-
ing UDF alone could rise by
about nine times in Delhi
and 21 times in Mumbal,

Civil aviation ministry
estimates domestic UDF at
Delhi could rise from Hs 129
by almost 101 1lmes to Rs 1,261,
and at Mumbal from Rs 175
by 2 times o Hs 3,856

In early 2006, Delhi and
Mumbal airports were hand-
od over to private players for
bering developed in PP (puib-
lic private partnership)
mode. Until then, the state-
run Airports Anthority of In-
dia used to have common
charges for all its airports

AERA, which determil-
nes tariffs [or major alrpo-
rts, came into being In
mid-2009. “The dispute es-
sentially is for the period be-

tween the airporis being
handed over to GMRE Group
in Delhi and the thon GVE
Group in Mumbal, and the
time when AERA started do-
ciding seronautical tariffs.
If this amount of Rs 50,000
crore becomes due to the de-
velopers, the same will be re
coversd through passengers
paying more, and this has to
be fought tooth and nail le-
gally Aviation ministry will
do just that,” said sources,
“DIAL and MIAL want a
much higher value of assels
they got in 2006, What were
theassets that timeat the two
ariports? Rundown termi-
nals barely worth a fow
hundred crores. They want
value of non-sero assets 1o
be added in the regulatory
asset base, If that happens
and value of non-asro devel-
opment ke hotels, malls
and other commercial devel
opment 8 added, the entire
model of brownfield airport
development will go for a
toss as it will cometoo expen-
give for users,” officials sald
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Software update complete
on 323 aircraft, says DGCA

AGE CORRESPONDENT
NEW DELHI, NOV, 30

Aviation regulator DGCA
on Sunday said Indian
carrlers have completed
the software upgrades on
323 operational Airbus
A320 famlily planes to
address a potential issue
related to flight controls.

On Friday, Alrbus sald
intense solar radiation
might corrupt data critl
cal to flight controls in a
slgnificant number of
A320 family alrcraft and
that the software changes
required to fix the lssue
would lead to operational
disruptions.

A total of 338 A320 fami-
Iy aircraft with the three
Indian airlines — IndiGo,
Alr India and Alr India
Express were initially
identified for the software
upgrades to address the
issue. Among them, 323
were operational, 6 were
under base malntenance
and later it was found that

» Al HAD affected air-
craft and out of them,
the upgrades have been
done for the operational
100 planes while 4 are
under base maintenance
and 9 aircraft did not
require the modifica-
tions

the upgrades were no
needed for 9 such planes
in the feet of Alr India,

according to a senjor
DGCA official,
According to reports,

IndiGo has completed the
uperades on all the 200 of
its operational A320 fami-
Iy planes.

Alr India had 113 affect-
ed aircraft and out of
them, the upgrades have
been done for the opera-
tional 100 planes while 4
are under base mainte-
nance and 9 alreraft did
not require the mod
iﬁc;iliﬂllﬁ, as per the offi-
clal,

In the case of Alr India

Express, upgrades have
been carried out for 23
AZ20 family planes and 2
such aircraft are under
maintenance for redeliv.
ery

On Saturday; the
Directorate General of
Civil Aviation (DGCA)
Issued an Alrworthiness
Directive to airlines ask-
ing Indian operators to
carry out the requisite
software upgrades imme-
diately

This followed Alrbus
issuing an alert 1o opera-
tors globally and the
European Aviation Safety
Agoncy (EASA) coming
out with an Emergency
Alrworthiness Directive
regarding the potential
issue,

On Friday, EASA said
Alrbus asked airline oper.
ators to install a servicea-
ble Elevator Aileron Com-
puter (ELAC) In the
impacted aircraft. ELAC
is for fMight controls, as
per reports.
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Indian carriers complete
A320 software upgrades

=1
Rohit Vaid
Hew Delhi

Indian airlines hive com-
pleted the mandated soft-
wure £ Beross the Air-
bus A320 family fiect ahead
of the prescribed deadline,
with the government con-
firming compliance and
restoration of normal flight
operations.

Speaking to businessling, a
semior official with the Min-
istry of Cil Aviation
(MoCA} said the work was
carried out under close rego-
latory oversight and suppor-
ted I:ll.rkb]:ht nn-gp'lzpund
verification.

“Indian carriers have been
among the fastest in the
world to complete the soft-
ware upgrade on the Airbus
A320 family of aircraft, fin-
ishing the task well before
the line on November
30 without compromising
network integrity or dismupt-
ing flight movements”
Union Civil Awiation Secret-

ary  Samir Sinha told
busimessiine.
“This was schicved des-
Ent:: India being one of the
argpest operators of A320 air-
craft LI.UIJEIJ]"_L'. There were
delays in flight operations;
however, everything is back
on schedule as of early
Sunday morning,” he said.

FIRM-WISE UFDATE

updated completion
data showed full compliance
arross operational fiects. It
showed that IndiGo had
completed upgrades on all
200 of its aircraft.

Air India completed work
on 100 of its 113 aircraft,
with four undergoing basc
maintenance and  nine
marked not applicable.

Air India Express com-
pleted upgrades on 23 of its
25 aircraft, with two under
maintenance for redelivery.

As per data from Saturday
evening, out of the total 338
affected amircraft, software
upgrades had been com-
pleted on 270,
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.Cyclone aftermath: Indian Air Force,
airlines evacuate tourists from Sri Lanka

]
Aneesh Phadnis
Mumbal

Indian passengers strunded
in Sri Lanka in the aftermath
of Cyclone Ditwah are re-
turning home with the nor-
malsation of flights on
Sunday. e

Ohver 320 passengers flew
from Codombo on two In-
dian Air Force aircraft to
Hindon, near Delhi, and
Thinvananthspuram on
Sunday.

Another 398 passengers
returned on Air Indin fights
1o Delhi and Mumbai. While
IndiGo said its flights to
Colombo were operating as
per schedule, a 5ri Lankan
girlines  spokesperson  said
its operations would normal-
ise by Sundey midnight.

The cyclone, which struck
the island country on Friday,
wrecked havoe in the central
part, causing nearly two hun-
dred deaths Flight opera-

GREAT ESCAPE. Over 320 passengers flaw from Colombo on
two IAF aircraft to Hindon and Thiruvananthapuram

tions in Colombo were para-
lysed due to  inclement
weather, resulting in several

While operations gradu-
ally resumed on Saturday,
severe delays persisted as
girport ground staff could
not report to work due to
flooding.

HELP DESK SETUP

The Indien High Commis-
sion in Sri Lanka set up en
cmergency  help desk at
Colombo sirport, and is fa-

dlitating the return of af-
fected “Every
stranded Indian will reach
home at the earliest,” said
the Indian High Commission
in & post on X on Sunday,

Sri Lanka is a popular des-
tination for Indisn travel-
lers, who account for the
largest group of foreign visit-
ors in the conntry.

Last year, 4.16 lakh Indi-
ans visited the country; this
year, the Sri Lanks Tourism
Development Authority
(SLTDA) expects the figure

to cross 5 lakh. The cyclone,
however, may temporarily
slow the growth as travellers
reconsider their trips. Travel
firms are offering refunds or
holiday options in South
East Asia in liew of the can-
celled bookings.

On its part, the SLTDA
said the wvisas of affected
tourists would be extended
free of cost.

“While certain regions are
still recovering, the majority
of Sri Lanka's tourism des-
tinations remain unaffected
and continue to welcome vis-
itors warmly. Emergency
measures are in place to pro-
tect tourists and support
stakcholders,” it said.

“We are taking care of our

ts as much as possible.
E‘Iil::t stays in K&Eg\r and
Colombo were  extended,
honoun rrc{umesm
We are :gn'mg :-a.nc:
charges as of now,” said an
cxccutive with a five-star
hotel in Colombao.
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All A320 aircraft
have got software

upgrade: DGCA

DEEPAR PATEL
Mo Doli, 30 Movembsr

The Directorate General of Civil Avi-
abon {DGCA) on Sundey said that all
mirfines in India have completed their
saftware upgrales on their active
Suirbues AZ30 family aircrfl be acldress
the potential issue relabed to solar
mifintinnaffecting fight comtrol data.

In a stalement, the
regulator said = total of 321
Ao fnmily planes of ndiGo, Adr
Encliz nmed AdrIndsa Express, whichare
‘operational’, heve beeniug

“Two bundred out af 200 IndiCo
pliees, 100 af w3 iy India planes
nnd 13 out of 25 Air Indin Express
planes have completed theirmadifi-
cation. Air India’s four planes ore in
e maintermer and nine planesda
ot ed any modificaiion. Two Asr
Inddia Express planesare under main-
temance s they will be redelivered 1o
leszoms,” an oficial mentioned. This
means that the entire operational
Oeet of A230 fBamily planes in Indin
has beenupgraded.

Adter analysing an incident imal-
vimganARD amily plane, the Aifnes
on. Friday staled that inl=npse solar
radiation may cormipt dsta critiml 1o
the functtoning of fiight contrals.

The i=ue & inside the aircraft's
Hight-contmal computer, calied Elev-
ator and Aferon Computer [ELAC).
Duriny very stromg solaractivity — like
srilar flares — this compruter canbriefly
malfunciion. When that happens, the
diatn it sends 1o the parts of the plane
thatmakeit prrpordown, ortdt leftor
right, can pef cormupted. This can
momentarily affect how the xdrcralt
changes beight or makes tums.

Adier Adrbux’s statement, the Euro-
pen. Lniom Avistion Safety Agency
hard relessed an Emerpency Alrworthi-

Safe to soar

= Lipgrade covers 313 operataonal
planies acrods IndiCo, Air Indis and
Air ndia Express

m The fix addnesies risk of sols
radiation comupting fight -contnal
datain the ELAC system

= Artion fallovws Arbus and EASA
warnings snd DGCA's
Airwarthiress Directive

e Direct ive o the potentinl issse Om
Sartnirebory, thie THGCA ol imiead an Afr-
worthiness Directive msfrodting Indian
airfines o iy ot the requdred sof-
ware apgrades mmediately.

Inastatement on X oo Sunday, Adr
Iodia Express said that @t hos com-
pleted “the precutonsry salety
checiks acroes s A 520 Aeet withinthe
reqquired HEmelines”, ensuring mini-
mal disruption to flight operations.
This timely completion was made
possible through the close coondina-
tiom of theaizfinese nginesring, aper-
atiom and flight safety teams,
wimkdngalorygsiohe Adrbuos and regrils-
tosy autharities, # addead.
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British Airways sees ‘incredible
potential in India, says COO

With the ‘incredibde potential’ inthe
Indian avisrion marker, Brivsh Alr-
wirys will look o aspadd [tssemvioes i
carerin e [.‘..ll.l'.k'll:l.;_.] rravel demand a5
well as contloue o create employ-
ment opportunites in the country,
aonording o s senior adrine eecumive.

Gpﬁm:mg in Indin (or more than
100 vears, the adrling, currentdy has 56

weekly flights from the country 1o
Lomdon. Thisre are three fighis a dey
firomn Mumibai, oo dally flighes fom
Dl and ome flight datly from Hyde-
rabad. Bangalore and Chennal

The alrling plans to have a thind
datly filghir fromy the natbonal capdral
1o London feom next year, subject to
regularory approvls. MM
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‘AR | SCARE | Airline firms in India begin tech changes to address potential flight control issue

DC CORRESPONDENT
NEW DELHI, NOV. 29

Software upgraded for 80% of 338 affected A320s

Several flights were
delayed on Saturday after
the Directorate General of
Civil Avwiation (DGCA)
issued an Airworthiness
Directive instructing
Indian airlines to immedi-
ately carry out a software
upgrade to address a poten-
tial flight-control issue. A
total of 338 A320-family air-
craft operated by Indian
carriers require the soft-
ware update. Of these, 200
belong to IndiGo, 113 to Air
India, and 25 to Air India
Express. So far, software
modifications have been

completed on 270 aircraft,
and all upgrades must be
finished by 5.29 am on
November 30. None of the
flights from Hyderabad
were affected due to the
software upgrade.

Although no flights were
cancelled, several services
were delayved by 60-90 min-
utes due to ongoing soft-
ware updates.

The action follows an
alert issued on Friday by
Airbus, warning that
intense solar radiation
could corrupt data critical
to flight controls in certain
A320-family jets. It advised
operators to install a ser-
viceable Elevator Aileron

Aircraft require
urgent software
modification.

@ DGCA orders imme-
diate A320 software
upgrade nationwide.

@ Air India has
113 aircraft
affected.

possible contributing fac-
tor. The manufacturer’s
Alert

Transmission

Operators
(AOT)

= issued on November 28,

@ IndiGo
200 jets
needing

upgrade.

# Air India Express operates 25 aircraft impacted.
» Flights delayed 60-90 minutes; no cancellations

reported.

Computer (ELAC) in
impacted aircraft. The
European Union Aviation
Safety Agency (EASA) sub-
sequently issued an

Emergency Airworthiness
Directive on the issue.
Airbus’ preliminary
assessment identified a
malfunctioning ELAC as a

2025, provided instructions
for software changes and
hardware checks.

“Based on the Airbus
AOT and EASA
Emergency AD, the DGCA
has issued a Mandatory
Modification requiring
Indian operators to com-
plete the necessary actions
for continued safe opera-
tion,” the DGCA said.

IndiGo, Air India and Air
India Express operate the
A320 family, which
includes A320ceo/neo and

A3d21ceo/neo variants. The

required modifications
vary from software
upgrades to hardware

realignment. The upgrades
are currently underway at

airline bases in Delhi,
Bengaluru, Mumbai,
Chennai, Hyderabad,

Ahmedabad, and Kolkata.
Air India said its engi-
neering teams were work-
ing round-the-clock to com-
plete the upgrades as
quickly as possible. The
airline added that there
had been no cancellations
and no major impact on its
network, though “some
flights may be slightly
delayed or rescheduled.”
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DGCA: A320 Software Upgrades

Completed by Indian Airlines

PTI

New Delhi: Aviation regulator DGCA
on Sunday said Indian carriers have
completed the software upgrades on
323 operationnl AZ20 family planes to
address a potential issue relabed o
flight controls

On Friday. Airbus said Intense solar
radiation might corrupt data critical to
filght controls in a significant number
of AJ20family aireraft and that the soft-
ware changes required to fix the issue
would lead tooperational disruptions,

A total of 338 A320 family aireraft with
the three Indian airdines — IndiGo, Air
India and AirIndia Expross —were ind
tially identified for the software up-
grades to nddress the (ssue. Among
them, 323 were operational, 6 were un-
der base maintenance and later it was
found that the upgrades were not need-
od for nine such planes in the feet of
Adr Indin, according to a senlor DGCA
officinl

IndiGo has completed the upgrades on
all the2000f itsoperational A2 family
planes. Air India had 113 affected alr-
craft and out of them, the upgrades
have been done for the operational 100

planes while 4 are under base mainte
nance and 9 alreraft did not Pequibre the
modifications, as per the official,

In the case of Alr India Express, up-
grades have been carried out for I3
AN family planes and two such air
craft are under maintenance for rede
livery

On Saturday, the Directorate General
of Civil Aviation{DGCA)issued an Air-
worthiness Directive to airlines asking
Indian operators to carry out the requi
aite software u]ilumtiﬁ immediately

This followed Alrbuas issuing an aler
to operators globally and the European
Aviation Safety Apency (EASA) com-
ing out with an Emergency Airworthi-
II'Ii'.!‘.'-i Directive regarding the potential

CUSTLL]



S IR IR BT = [Te)e
AIRPORTS AUTHORITY OF INDIA

Corporate Communications Directorate

THE FINANWNCIAL EXPREESS DELHT 1 DECEMBEER 20z5

All carriersupdatesoftware  All carriers update...

on their A320-family planes

HITIHKUMAR
Mew Delhi, Hovember 30

ALL RIRLINES HAVE cormpisted
the softwame leﬁﬂ es on them
active Airbus A 32 0 family air
craft toaddmss prrtent sl issies
related o solarradiationafipee-
i.ng ri:lghl | data, the
Directomte General of Chvil Avi
ation (DVGCA) said on Sumday,

In a statement, the regula
tor said that 3 total of 323
operational A3 20 -family air
craft belanging to IndiGo, Al
Inadia, and Air India l"rpn-:.-\.
have been uppraded.

“Indilio has completed
modifications on all 200 of its
200 aircraft. Air Indla has
upgraded 100 of lts 113 alr-
craft,with fourcur ety in base
maintenance and nine not
rejuirieyg any modification

Afr India Express has com-
pletedworkon 23 of its 25 air-
crft, while the remainng two
areunder malntenanceas they
arescheduled toberedelvered
o lpsyors” DGCAsa k]

The DGCA on Saturday
omdered upgrades after Alrbus,

UNDER CONTROL

= 325 AX20-family aircraft
belonging to indiGo, Alr
Inclia, Air India Express
have been upgraded

BThe DGCA ardensd
upgrades aftor Airbus
cavboned that solar
radiation may spod data

| it followed EASA
emergency arworthiness
directive issued onFriday.

Bl s T gt

while assessing an inddent
bvodving an A 3 20-family air-
cmaft. on Friday cautioned that
lntenue solar radiation may
corrupt data critical to the
funetioning of flight contmols,
Ina statement on Xon Sun
day, Adr India Express sald It

hard completed the precaution
ary safety checks across its
A320flectwithin the required
thmslines, snsiir 13 i mal
dlu'l.lprlm to rrprratinm.
IndiSo stated that it had
Furished the maanlrrrlv.ﬁ.irhl:!
system enhancement aCmssits
AI20-Eamily fleet, with all 200
alreraft now fully updated and
compliant "With the comple-
tion of this technical mquire
muend, eery abrorall now oper-
ates with the latestap proved
configuration, and we con-
teme to montor pn'fnnm'm.rr
closely as part of our routine
safetyprocedures, I ndigo said,
The DGCA's direetive fol-
lowed the European Union Avi
atlon Safety Agency's (EASA)
emergencyarwortiineds tbrec-
thve issued on Friday, which
temporanly grounded up o
6,000 Airbus AS20 aircraft
wurldwide until critical Elight-
control fizes are completed. In
Imdia the directive coversd 338
aircraft,allbelonging to IndiGia,
Alrlndia, and Alr [ndia Express.

Continued on Page 11

AKASAAIR AND Spice]e were
umaffected, as they do not
operate Airbus A3 20 aimcraft

The iss e lay within the air
craft’s flight-control com
puter, known as the Elsvator
and Aleron Computer I:H AL
During periods of intense solar
activity, such as solar flares,
this computer can briefhy mal
function.

When this occurs, the data
it sends to the components
that contml| the aircrmftspitch
and roll may become cor
rupted, potentially causing
momentary effects on howthe

S

alrcraft cimbs, descends, or
turns Ina statement on X on
LateSat urday A ir India bad said
it has successfully completed
the reset on over 909 of its
opoerating A3 20 familyaireraft
that were impacted by EASA

and Airbus" eguirement fora
software reallgnment,

“We expect to cover the
entire fleetwit hin the timefine
proscrbed by EASA with safety
remaining owr top priority,"Alr
India said.
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GLITCH HALTS
A320 FLEET

FPJ News Service
MUMEA

India’s civil aviation netwark
went into an intense 48-hour
safety scramble after Airbus
issued a global alert warning
that extreme solar radlation
could corrupt flight-control
datn on AS20-family aircraft—
India’s most widely used com-
mercial jets.

The Directorate General of
Civil Aviaton (DGCA) re-
sponded with an immediate
alrwarthiness directive, crder-
ing airlines to nstall 2 manda-
tory software patch before
affected alreraft could rennito
service. As many as 338 AS2)-
family aircraft operated by In-
diGo, Air India and Air India
Express required the update
By Saturddy morning, more
than half the feer—I88
planes—had  already been
patched, with the remainder
quened forchecks ahead of the
strict 5:28 am, November 30,
compliznce deadline. Despite
the scale of the exercise, the
country avolded mass cancel-
lations. IndiGo, which operates

India races to install
software patch for 338
A320 aircraft after
Airbus flags solar-
radiation flight-control
risk. By Saturday
morning, more than
half the fleet—189
planes—had already
been patched.

India’s largest A320 fleet, con-
firmed no cancellations and
only short delays, most within
3090 minutes, as alrcraft were
cycled through maintenance
bays during ground halts,

Alr India said more than 40
per centof itsaffected feethad
already been updated, with en-
gineering  teams  working
round the clock and no major
dismption to schedules. Air-
lines deploved technical crews
across airperts to uplead the
software during overnight halts
o brief turnerounds while re-
shuffling aircraft to maintain
network stabilicy.

¥ Contd on | Nation

Glitch halts A320 fleet

The urgency stemmed from Airbus’ finding that a
recent A320 inlight event showed that intense
solar radiastion could trigger “bit-flip” errors, cor-
rupting dam feeding into the Elevatmr and Aileron
Computer (ELAC), which governs erucial control
surfaces.

Although the probability was extremely remuote,
any corruption in elevator-control data is treated as
a flightcritical hazard. EASA followed with an
emergency directive, and Airbus said nearly 6,000
A320-family aircraft worldwide require the fix.

Most Indian aireraft require only a software

update, though a smaller subset needs hardware
diagnostics or replacement of specific control-pro-
CESSINE COMponents.

The DGCA ordered airlines not to operate any
affected airernft until the patch was installed and the
modification logged. This triggered widespread
rescheduling as dozens of planes were briefly
gmounded, affecting an estimated 300 to 350 flights
with delays or last-minute adjustments,

The congestion was particularly visible during
peak travel hours, with crews and aircraft rotations
thrown off schedule. Hmwever, airlines accelerated
patch deployment, steadily returning aircraftto ser-
vice through Saturday and narrowing the window
of disrupticn.

Aviation expert Harshwardhan said the timely
detection prevented what could have been “a seri-
ous catastrophe” had corrupted elevator data gone
unnoticed. He noted that Airbus is reverting to a
stable software baseline and that sircraft will
require monitoring after the fix o ensure the issue
does not recur,

Adrlines reiterated that the risk remained theor-
etical and precautionary, and that safety rightfully
outweighs inconvenience. Airbus said the mitiga-
tion fully addresses the vulnerability and that newer
aircraft can receive the fix in under 30 minutes.

Carriers expect schedules to normalise by
Monday or Tuesday as full compliance is achieved.
Passengers have been advised to check flight status
as dynamic adjustments continoe.

The episode underscores India’s dependence on
the A320 family for domestic connectivity and high-
lights how even a remote avicnics anomaly can
ripple instantly acmoss hundreds of daily depar-
tures—vet the aviation syvstem demonstrated its
ability to respond quickly, svstematically and safely

30 NOVEMBER 2025
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Software upgrade done on
all operational A320 family
aircraft: aviation regulator

Press Trust of India
NEW DELHI

Aviation regulator DGCA
on Sunday said Indian car-
riers have completed the
software upgrades of a ser
viceable Elevator Adleron
Computer (ELAC) on 323
operational Airbus A320
tamily planes to address a
potential issue related to
flight contrals,

On Friday, Alrbus said
intense  solar radiation
might corrupt data critical
tox flight controls in a signif-
fcant number of A320 [a-
mily aircraft and that the
software changes required
to fix the issue would lead
o nperational disruptions,

Apotal of 338 A320 fami-
Iv aircraft with the three In-

Atotol of 338 A320 famity
aircraft were identified for the

software upgrade.

dian airlines— IndiGo, Air
India and Air India Ex-
press— were initially identi-
fied for the software up-
grades toaddress the issue.

Among them, 323 were
operational, six were un-
der base maintenance and

later it was found that the
upgrades were no needed
for nine such planes in the
fleet of Air India, according
1o A sendor DGCA official.

IndiGo has completed
the upgrades on all the 200
of its operational A3Z0 fa-
mily planes.

Air India had 113 affect-
ed aircraft and out of them,
the upgrades have been
done for the operational
100 planes while four are
under base maintenance
and nine aircraft did oot
require the modifications,
as per the officlal.

For Air India Express,
upgrades have been car
ried out for 23 AZ20 family
planes and two aircraft are
under maintenance for
redelivery,
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AIRBUS A320 RECALL
Mandatory system
fix completed on all
affected operational

aircraft in India

Sukalp Sharma
New Delhi, November 30

THE URGENT and mandatory
system changes prescribed by
Alrbushavebeen carmied outon
all operational A320 family air-
craftinIndiathat wereidentified
as being vulnerable to apotential
software issuewith a flight con-
trol computer, according to the
country’s aviation safery regula-
tor Directorate General of Civil
Aviation(DGCA). Since Airbus’s
notification about the risk and
its fix on Friday evening, the
carriers’ engineering and other
concerned teams worked round
the clock to implement the
changes on scores of aircraft in
under two days.

The rectilication action pri-
marily involved solftware
changes, and while it had some
bearingon the camiers'tlightop-
erationsin thefarm of delaysand
rescheduling, there was no
major impact in terms of Qight
cancellations. The fix was pre-
scribed after Airbus learnt that
intense solarradiation could cor-
ruptdatacrtical to flight controls
onalarge numberofitsbest-sell-
ing narrow-body aircraft type
There are over 11,000 A320
family aircraft—the most-flown
commeercial airliner globally—in
operation all over theworld, and
overhalt ofthose were estimated
to be vulnerable totheglitch.

IndiGo and the Air India
groupare the majorIndianoper-
ators of A320 family aircraft—
A320, A319, and A321—which
formthe bulk of India’s narrow-
body aircraft fleet. As per data
shared by the DGCA, a total of
338 Airbus A320 family aircraft
of Indian airlines—IndiGo, Air

$The IndianEXPRESS

India, and Air India Express—
were initially identified as planes
that required rectificationaction
prescribedby Airbuslate Friday.
Inall, IndiGo has around 370
A320family jetsin its fleet, Air
India has 127, and its low-cost
arm Air India Express operates
40 A320 family aircraft. But not
all aircraft required software
changes or hardware realign-
ment The required action, typi-

cally lasting around acouple of

hours per aircraft, was com-
pleted on323aircraft before Surr
day moming. Among the re-
maining aircraft, six were
non-operational as they were
undergoing maintenance. The
prescribed fix will be imple-
mented on these aircraft before
they retumtoservice, itislearnt.
NineAir Indiaaircraft, while in-
itially identified as being atrisk,
were also inspected but did not
reguire any system change.
Indian carriers were largely
ableto avoid flight cancellations,
and managed to limit the dis-
ruption to some delays and re-
schedulingof flights Apartfrom
four Air India Express flights,
DGCA did not report any flight
cancellations due to this issue.
Despite the very short downtime
tor implementing the fix, some
delayswer unavoidable asanar-
row-body jet typically operates
multiple flights in a day and de-
lays can quickly cascade. The
necessary changes were carried
outonallthe 200IndiGoaircraft
that required the rectification ac-
tion. In the case of Air India, it
was completed on 100 of 104 af-
fected aircraft. with four under
base maintenance.
FULL REPORT ON
WWW.INDIANEXPRESS.COM

Mon

, @1 Dece
https://epap
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6,000

THE MUMBER of Airbus A320-family jets
recalied due to a software glitch, halting
mmmmm flights globally and prompting
an apalogy from CEO Guillaume Faury.
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Indian airlines
upgrade 323 A320s

he Directorate Genersl of Civil Aviation
T {DGCA) on Sunday said Indixn carmers

have completed the soflware upgrades
on 325 operational AY0 Family planes to
address a potential issue related to fight
controks. On Friday, Airbuws siid intense solar
radiaxtion might corrupt data critical to flight
controbs in a significant number of AS20 Gmily
aircraft and that the software changes required
to fix thie issue would lead to operstional
disruplions.

A total of 3358 A320 Family aircraft with the
three Indian airlines— IndiCio, Air Indiz and Air
Indin Express—were initially identified for the
software upgrades to address the issue.

Among them, 5323 were operational, 6 were
under base maintenanoe and later it was found
thait the wperrades were no needed for 9such
planes in the flect of Air India, as pera senior
DGCA official PTI
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British Airways eyes
India expansion

ith the “incredibbe potentizl” in the
Indian aviation market, British
Adrwavs will look to expand its

servioes o cater (o the growing travel demand
aswell as continue o create employment
oppartunities m the country, scconding toa
seniorairline executive.

Operating in India for more than 100 vears,
the airline, currently hos 56 weekly lights from
the country to London. There are throe fighis
aday from Mumbsi, two daily llights from
Delhi and ome Might daily from Hyderabad,
Bangralore and Chennai

The airline plans to have a third daily Dight
from the national capital to London from next
year, subject to regulatory approvals.

“Asdemand strengthens, we remain focosed
on expanding our services and elevating the
travel experience,” British Airways Chiel
Uperating Officer Rene de Groot told PT ina
recent mterview, India is the second Largest
miarket for British Airways alter the US. PTI
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Indian airlines complete software upgrades
for 323 operational A320 family planes

NEW DELHI: Aviation reg-
ulator DGCA on Sunday said
[ndian carriers have completed
the software upgrades on 323
operational A320 family planes
to address a potential issue
related to flight controls.

On Friday, Airbus said
intense solar radiation might cor-
rupt data critical to flight controls
in a significant number of A320
family aircraft and that the soft-
ware changes required to fix the
issue would lead to operational
disruptions,

A total of 338 A320 family aircraft

with the three Indian

airlines — IndiGo,

Air India and Air India Express — were
initially identified for software upgrades

A total of 338 A320 family
aircraft with the three Indian air-
lines -- IndiGo, Air India and
Air India Express -- were ini-
tially identified for the software
upgrades to address the issue.

Among them, 323 were

operational, 6 were under base
maintenance and later it was
found that the upgrades were
no needed for 9 such planes in
the tleet of Air India, according
to a senior DGCA official.
IndiGo has completed the

upgrades on all the 200 of its
operational A320 family planes.

Air India had 113 affected
aircraft and out of them, the
upgrades have been done for
the operational 100 planes while
4 are under base maintenance
and 9 aircraft did not require the
modifications, as per the official.

In the case of Air India
Express, upgrades have been
carried out for 23 A320 family
planes and 2 such aircraft are
under maintenance for redeliv-
ery. AGEMCIES
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Himachal DCM Agnihotri
slams Indigo over delay

Himachal Pradesh DCM Mukesh
Agnihotri slammed the IndiGo airline
for the delay of its Delhi-Chandigarh
flight on Saturday night. Ina post on
X in Hindi, Agrihotri said the flight,
scheduled to depart at 8:30 pm, was
rescheduled to 1:30 amdue to the
non-availability of a pilot. Terming
the situation "unacceptable”, he said
that the passengers were keft
waiting for hours facing significant
inconvenience. AICC incharge for
Himachal Pradesh Rzjni Patil also
criticised the delay in a sodal media
post. She wrote, “Delhi-Chandigarh
Indigo flight delaved for an tnusually
long time due to unavailability of a
pilot. Passengers desenve better
coordination and communication.”
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Flyer accused of misbehaving
with airhostess arrested

A software employee was arrested for allegedly
misbehaving with an air hostess on board a flight from
Dubai to Hyderabad, police said here on Sunday.
According to a complaint lodged by the cabin crew, the
passenger, a native of Kerala, while travelling on Friday,
touched the woman while she was providing services,
RGI Airport police station Inspector Kankaiah Samapathi
said. Among others, he was booked for sexual
harassment.

The cabin crew further noticed that the passenger, in
his 30s, appeared to be under the influence of
alcohol/intoxicated. The matter was informed to the
captain and ground staff after the flight landed, police
said. After landing, the passenger claimed to have
misplaced his passport in his seat. When the staff went
to search for it, they found a note containing "obscene
and abusive” remarks targeting the crew members.

Based on the complaint, a case was registered under
Section 74 (assault or use of criminal force against a
woman with the intent to outrage her modesty), Section
75 (sexual harassment) and other relevant provisions of
the Bharatiya Nyaya Sanhita (BNS) against the accused
and he was arrested, the Inspector said. He was
produced before a local court which sent him to judicial
remand, police added.
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Airlines upgradmg Airbus
fleets, no cancellations so far

STATESMAN NEWS SERVICE
New Delhi, 29 November

irIndia onSaturday

evening completed

upgrades on 69 out

f its 113 Airbus

aircraft impacted by the DGCAS

orders for mandatory

upgradation of software and
hardware.

By Saturday evening, 184
out of Indigos 200 aircraft
from the Airbus family, had
beenuperaded whileinspections
on the remaining were
progressing,

The two airlines stressed
that no flights have been
cancelled, though there might
be flight delays as a result of
the mandatory checks.

The Directorate General of
Civil Aviation (DGCA) had
earlier directed that until the
mandatory software, hardware
updates for Airbus family
aircraft are carried out, flights
will remain grounded.

This follows similar directives
by European union Aviation
Safety Agency and Airbus
Corporation on similar lines.

The move affected Airbus
A 318, A319, A320, and A321
aircrafi. The airlines that are
operating these were directed

tofirst comply with the necessary

changes, and till then refrain
[rom operating these aircraft.

Air India in a statement
said "safety is to priority” and
added that following the
directives amandatory hardware
and software re-alignment
will becarried out before flying
their fleet.

In the Air India fleet. there
arearound 113 Airbus aircraft
that were affected, while 200
Indigo aireraft faced theissue.

According to sources, there
are around 300 such aireraft
operated by Indian carriers
that require modifications.

Twenty-five AirIndia Express
aircraft were affected. out of
which 17 had been upgraded
by evening (1730 hours).

Thethree airlines indicated
that their affected aircraft will

be updated by the end of
Saturday.

Airbus had earlier has
ordered immediate fixes to
6000 A320-family aircraft,
covering more than half the
global fleet. The recall requires
airlines to revert to an earlier
software version before the
jets can fly again, except for
ferry flights to maintenance
centres. The recall is one of
thelargestin Airbus’s 55-year
history and follows shortly
after the A320 surpassed the
Boeing 737 as the world's
most-delivered aircraft.

When Airbus issued the
bulletin to over 350 operators,
around 3000 A320-family
jets were in the air.

The recall follows Airbus’s
investigation intoan 30 October

JetBlue A320incident, where
the planesuddenly lost aliitude
on a flight from Cancun to
Newark. The aircrafi made
an emergency landing in
Tampaand several passengers
were injured.

Regulators later determined
that solar flares could corrupt
data used by flight-control
computers.

Afterevaluating the technical
malfunction on the 30 October
flight, Airbus instructed its
clients to take "immediate
precautionary action.”

The European Union Aviation
Safety Agency alsoissued an
emergency directive making
the fix mandatory.

Theaffected aircraft include
the A318, A319, A320 and
A321 models.
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Air India a responsibility
for Tata Group: Chandra

Mumbai: Tata Sons chairman
N. Chandrasekaran on Satur-
day said Alr India, which 1s
undergoing a transformation,
15 not just 4 buslness opport-
nity but a “ responsibllity” for
the Tata Group.

The aviation sector faces
continuous challonges, he
satd and added that the global
supply chain issues make the
avallability of parts, infra-
structure and new floet protty
unpredictable,

“Ewvery plan that you have
15 becoming difficult bacause
of the situations that vou face
in thisarea,” he said.

Chandrasekaran alsomen-

N. Chandraselkaran

tioned that aviation Is a very
capltal-lntensive business,
and the margins are thin.
Atan event to celehrate the
121t birth anniversaryof JRD
Tata, he said, “1 firmly belleve
fior the Tata Group, Alr India ts
just not a business opportardty.

1t's a responsibilliy™.

Tatas acquired loss-mak-
ing Alr India along with Air
India Express in January 2022,
and sinco then, the group has
been working on an ambitious
five-year transformation plan.
However, the progress has
boon slower than expectod due
to various factors, including
global supply chain woes re-
sulting in atreraft upgradation
aswell as dellvery dolays,

Highlighting the potential
of the couniry's aviation sector,
Chandrasekaran sakd every shn-
gle percentage growth In GDP
will ghve a 2 par cent growth for
thedomestic aviation sector. pri
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Flight
delays over
A320 safety

upgrade

AMIVA KUMAR
KUSHWAHA

New Delhi: Hundreds of Alr
India and IndiGo flights were
delayed on Saturday with
India joining a global effort
to upgrade the software on
Alrbus A320 family alrerafi
and fix a safety risk related tc
flight controls.

Not all the alrcraft from
the A320 family need the up-
grade. Sources sald Alr India,
IndiGo and Alr India Express
had completed the exercise In
270 of the 328 alrcraft they had
{dentified for the upgrade.

Four Alr India Express
fllghts were cancelled. The
alriines said that slight delays
might continue till the soft.
ware upgrade was completed
in all the vulnerable flights.
Sources sald the process was
likely to be over by Sunday
evening.

Airbus and the European
Union Aviation Safety Agency
(EASA) had 1ssued advisories
for a mandatory software rea-
lignment worldwide on some
6,000 aircraft belonging to the
AJ20 family.

CONTINUED ON PAGE 4 b

Flight delays over A320
software safety upgrade

> FROM PAGE 1

Alrbus sald an analysis of
these alrcraft had revealed
that Intense solar radlation
might corrupt data critical to
the functioning of the fllght
controls,

This prompted India’s avi-
ation regulator, the directo-
rate-general of civil aviation
(DGCA), to direct airlines to
address the issue.

Government sounrces sald
that IndiGo, which operatos
one of the largest fleets of
A320 family aircraft in the
worid, had completed the soft-
ware upgrade in 184 of the 200
planes it had ldentified for the

purpose.

They said 69 of the 113
alrcraft from the A320 fam-
ily with Air India, and 17
of the 25 with Air India
Express, had completed
the task.

The remaining alrcraft
are undergoing the process at
maintenance centres in Delhi,
Bengaluru, Mumbal, Chennai,
Hyderabad, Ahmedabad and
Calecutta.

Alrbus A320 family air-
craft — which include the

An Air India flight.
Reuters file picture

A318, A319, A320 and A321
— are among the best-selling
single-aisle planes worldwide.
These narrow-body atrcraft,
where the standard seating
s three-three across, are
designed for short to medi-
um-haul routes,

IndiGo, which operates
around 2,300 fiights dally con-
necting many domesilc and
International destinations, 1s
heavily dependent on s A320
variants,

“Working closely with
both organisations (EASA
and Alrbus), a total of 200 of
our atreraft were ldentiflied

for these checks,” an IndiGa
spokesperson sald.

Alr India sald its engineers
were working round the clock
to complete the task at the
earliest.

The analysis was carried
out after a JetBlue-operated
Ad20 alrcraft travelling be-
tween Cancun in Mexico and
Newark in the TS recenily ex-
perienced a sharp loss in alti-
tude, causing injuries to many
Passengers

A praliminary techni-
cal assessment by Alrbus
identified the malfunction-
ing of the affected elevator
dalleron computer (ELAC)
as a possible contributing
factor.

The ELAC 1s commonly
used for fllght control. If not
corrected, the snag could in
the worst-case scenario lead
to a sharp, un-commanded
loss of altitude where the
forces exerted on the atr-
craft body could exceed what
it's structurally capable of
withstanding.

To address this, Alrbus
instructed alrlines to install
a serviceable ELAC provided
bvit
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India’s A320
fleet finishes
software fixin
just over a day

Sauranh.Sieha
g i com

New Dedhk Software rolked
back, solarstorm threat new
irallenl Iewlian eperators of
Adrbas AdFjets — IndiGio, Adr
Tiwd i sk Afir Indis Express

finished roverting Qight-con
Al coiipiibers b a sfes Mol
worsion m jest aver n day; bend
timg ol wbSess g ground ings
fearod nftor the manofictorer
ratisend red Eaps

roceivixd the requiTed “down-
prade”™ {oam eardier pidition af
tha edewaior anid al
puter (ELAC) Airbus hod
Found that & &b sofiwire
upgruds could rigger sudden
Bosd of comtrol dur ing nienss
snlar storms — & failure fink
od 1w US earrier’s AT thal
plonged abropily on Oct 36
Iiaring b5 possepgers
IndiCin completed the task
acrozs all B alfected al sl
AnrIndin carried mut tha fion
11 nktie jets weine Liter
nsspmsad ns o nesding the
mllbich  and  [our  wers

om 25 of 25, wiih twn anider
redelivery maintenance
Carriers escapad major dis-
1 anky  simple-digit
anlogia and deliye of up
o S0 minabes — thnnks to Inds
Go's voniag ASH Beet apd the
Al Group's lmidted nuamber of
widler Alrframes. Dicder alrevan
reguare  hardware modifics
Rlems aloigshds (he sdluane
mallback. cxpandmg tnsk Hne.
Crlobsalla Enllout was heavl
er Airbus CEC Guillnane
Foury apologised e e
turmal] bat insisted urgemcy
wad pssentinl “The fix re
fuired op some A0 aineTaf
has been cawsing significant
Jogtstienl  challomges  and
delnys. . Dist we consider thal
mniothing s move Important
than safety™ he wrote on X
ndiling that Alrhis fenms
were warking “arvoand  the
clegh™ o lwdp alelines g
aircraftilying again
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Chaos avoided as airlines
scramble to fix A320 bug

Avert Mass
Cancellations,
But May See
90-Min Delays

Saurabh.Sinha
@timesofindia.com

New Delhi: A cosmic curve-
ball forced a frantic fix as
Indian operators of Airbus's
best-selling  A320 aircraft
worked through the weekend
to undo a software upgrade
now tied to solar-flare risk.
They rushed to roll back
flight-control updates on 338
identified aircraft. IndiGo,
Air India and Air India Ex-
press expect to finish the
downgrade by late Saturday-
—-Sunday night, averting
what regulators warned
could have caused pilots to
briefly lose control during
intenseradiationevents, Not
all A320s were impacted.
Working under DGCA su-
pervision, airlines pushed
the fixes without grounding
fleets and avoiding mass can-
cellations at the peak of holi-
day travel. Updates took
roughly 40-50 minutes for
each aircraft. By 5.30pm Sat-
urday, only four Air India Ex-
press flights were cancelled,
with carriers bracing for
delays of up to90 minutes.

REUTErS

A screen displays delays in IndiGo flights at Delhi's IGI on Saturday.

According to DGCA, 82% of the 338 Indian aircraft had been updated
by Saturday evening. IndiGo announced before midnight that it had

completed the task of updating its 200 affected jets

According to DGCA, Indi-
Go, the world’s largest A320
operator, had updated 184 of
200 affected jets by Saturday
evening; Air India 69 of 113;
Air India Express 17 of 25 —
278 aircraft, ora2% of the 338
flagged globally in Indian
fleets, IndiGo announced
before midnight it had com-
pleted the task. Earlier, Indi-
Go said on X its engineers
had completed updates on
160 of 200 mandated aircraft
by Saturday evening, with
"minimal delays and zero
cancellations”, and expected
tomeet all deadlines.

Air India said its teams
had worked “round-the-
clock,” anticipated full com-
pliance within EASA's time-

lines and reported “no can-
cellations” due to the task,
though some flights would
run slightly late.

Air India Express said
most of its A320 fleet was al-
ready compliant and re-
maining aircraft were on
track, erediting coordinated
work across engineering, op-
erations and safety teams.

Airbus  triggered the
scramble late Friday after dir-
ecting operators to revert flig-
ht control computers to a 2022
software build. Regulators in
Europe, India and US quickly
issued emergency orders.

The move followed an Oct
30 JetBlue A320 event in
which the jet allegedly pitch-
ed nose-down without pilot in-

put while flying Cancun-Ne-
wark. The aircraft diverted to
Tampa, where 15-20 passen-
gers injured in the uncontro-
lled descent were hospitalis-
ed. Investigators later linked
the 1ssue to an upgrade, du-
bbed L104, for the elevator and
aileron computer (ELAC).
Airbus warned that solar
radiation could corrupt data
critical to flight controls on
certain software-hardware
combinations, prompting
operators to revert to the ol-
der build on susceptible jets,
Indian carriers received
the first late-night alert arou-
nd 9.30pm Friday. “At first, it
seemed a much bigger issue
that would require grounding
and a massive impact,” said
an official managing the re-
sponse. Coordinated work
across multiple maintenance
bases revealed the rollback
could be completed in under
50 minutes on newer aircraft,
while olderjets required addi-
tional hardware changes.
Global carriers also can-
celled and delayed services
asthe scale of the alert brief-
ly appeared to run into thou-
sands of aircraft before be-
ing narrowed to a smaller
subset. Airbus said it acted
after analysing an event “re-
vealing that intense solar ra-
diation may corrupt data
critical to the functioning of
flight controls”, adding it
worked with regulators to
ensure fleets remained safe,
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IndiGo to
l[aunch new
flight routes
from NMIA

Times News NeTwork

Mumbai: IndiGo on Satur-
day announced a fresh round
of routes and frequency ad-
ditions from the newly inau-
gurated Navi Mumbai Inter-
national Airport (NMLA), ex-
panding the airline's presen-
ceat the airport ahead of the
start of scheduled commer-
cial operations.

Among the new launches
are daily flights from NMIA
to Coimbatore and Chennai
from December 29, It will al-
s0 begin a five-times-weekly
service to Vadodara from De-
cember 30.

In addition, the airline
will add five weekly frequen-
ciesonthe NMIA-North Goa
route beginning December
26. All flights will operate
subject to regulatory appro-
vals, the airline said, adding
ticket sales for the new
flights have begun.

The carriersaid these ad-
ditions come on top of the
ten inaugural routes previo-
usly announced for NMIA.
The new airport will begin
with only 12 hour operations
from 8 am to pm.
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Airbus alert

Timely action holds the key to flight safety

HE worldwide Airbus alert over a software

glitch in the A320-family sireraft has under-

lined the vulnerahility of the dvil aviation

ecosvstem, both globally as well as in India.

The problem, which threatened to corrupt
Night-contmol data under intense solar radiation, led to a
scrambleamong aviation mithorities around the world to
prevent or curb disruptions. India’s Directorate General
of Civil Aviation promptly issued an Alrworthiness Direc-
tive and ordered immediste soltware upgradeupdate
among 330-0dd Indis-registered A320 planes. IndiGo,
which operates the country’s largest A320 leet, speedily
conducted the exercise; so did Air India and Air India
Express, keeping flight delays to a minimum,

The Indian response was particularly under scruti-
ny in view of the ongoing probe into the Ahmedabad
air crash. As many as 260 people, including 241 passen-
gers and crew members, had died when a London
Gatwick-bound Air India Boeing T87-8 aircraft crashed
soon after takeoff on June 12, The incident served as a
wake-up call for the Indian civil aviation sector, even
as the Supreme Court sald recently that the investiga-
tion was not meant to “apportion blame™ but to
unearth what caused the aceident, and to safeguard
against such tragedies in the future.

Airbus’ precautionary move has come in thewake of
a probe into the October 30 JetBlue flight incident. At
least 15 passengers were injured after a sudden drop in

altitude on a light from Mexico forced an emergency
landing in Florida. The bottom line is that there can be
no compromise on air safety, even il it causes occasion-
al inconvenience to passengers, crew members and air-
lines. The focus should be on ensuring transparency
and operational coordination. It is vital to prevent em-
sion of public trust in safe air travel. Timely detection
of glitches and proactive course correction can goalong
way in keeping lights mishap-lree
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