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Adani Airport to Raise
71,950 Cr Via NCDs
MUMBAI Adani
Airport Holdings is rai-
sing #1950 crore thro-
ugh non-convertible debentures
(NCDs) primarily to provide inter-
company loans to various air-
ports, including Ahmedabad,
Lucknow, Mangalore, Jaipur, Gu-
wahati, and Thiruvananthapuram.
The NCDs, with coupon rate of
9.35% per annum, will primarily
cover payments to the Airport
Authority of India related to prior-
period regulatory assets appro-
ved by the Airport Economic
Regulatory Authority of India (AE-
RA). The NCDs are rated A+/Stable
from both India Ratings and CRISIL
Ratings. Axis Bank and Trust
Investment Advisors Private are
the arrangers for the issue which
opens on September 30, 2024,
with a tenor of 3 years, 11 months,
and 7 days. - Shilpy Sinha
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Laser beam interference
continues to pose risk to
flights at Chennai airport

Three instances of laser beam interference affecting pilots have been reported in the last three

months; Directorate of Aviation Safety issues advisory stressing the need to report such incidents

Sunitha Sekar
CHENNAI

n the last three
l months, three in-

stances were reported
of laser beam interference
affecting the pilots when
they manoeuvre the flight
for landing at the Chennai
airport.

Recently, the authorities
from the Department of
Environment and Climate
Change wrote to the Home
Department requesting
them to take up the issue
with the Tamil Nadu Direc-
tor-General of Police.

The letter highlighted
that pilots have reported
some incidents of laser
beam interference at lower
altitudes and how it may
cause temporary blindness
to them. A pilot may lose
control and this could im-
pact safe aircraft opera-

Fraught with danger: The use of laser beams is a cause for concern
as it could distract the pilot during take-off or arrival. FILE PHOTO

tions, the letter read.

According to Interna-
tional Civil Aviation Organ-
isation (ICAO), the dazzling
effect caused by such laser
lights can be of significant
distraction to the pilot, es-
pecially during take-off or
arrival.

Officials of the Airports
Authority of India (AAI)
said that it has become
pretty common for event
management agencies to

use laser lights of late.

“It becomes dangerous
when these lights hit the
cockpit during a crucial
phase of the flight’s move-
ment. Only for a little more
than a year now, this issue
has been recurring at the
airport. When compared
to last year, the number of
such incidents has come
down; but the problem
continues to persist,” a
source said.

The AAI had raised the
issue during the Airfield
Environment Management
Committee meeting. It had
carried out an awareness
campaign too. This issue
was flagged in other air-
ports such as Mysuru and
Kolkata as well.

Advisory issued
In May this year, the Direc-
torate of Aviation Safety,
AAI, had also issued an ad-
visory circular (AC) to the
airport operation authori-
ties highlighting the need
to report such incidents.
“This AC is issued in res-
ponse to the significant in-
crease in the cases of un-
authorised laser
illumination of aircraft, as
well as the proliferation
and increased sophistica-
tion of laser devices availa-
ble to the public and other
parties,” the circular read.
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SHRIMANSI
KAUSHIK | DC
HYDERABAD, SEPT. 29

In its final form, Phase 2 of
the Hyderabad Metro Rail,
which will also connect
the Shamshabad airport,
will stretch to 1162 km,
and cost about 232,237 cro-
re to build. The planned
line from the airport to the
proposed Skill University
in Fourth City will cost
TB,000 crore and will run
for 40 km, including a two-
km underground section.
The first phase, in con-
trast, ran about 70 km.

The Hyderabad Airport
Metro Limited released
the broad outlines of proj-
ect on Sunday Speaking at
the event, HAML manag-
ing director N.V.S. Reddy
said that the detailed proj-
ect reports (DPRs) for all
new corridors were near-
ing completion. HAML is
awaiting comprehensive
mobility plan —a ftraffic
study report being pre-
pared for the Hyderabad
Metropolitan Area by
HMDA. The traffic projec-
tions for Metro Rail corri-
dors need to be cross-
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CORRIDOR I'l“ Nagole to RGIA (36.6 hl'l)

Raidurg to Kukapet Neopolis (11.6 km)
CORRIDOR Vi:

MGBS to Chandrayangutta (7.5 km)
CORRIDOR VI

Miyapur to Patancheru (13.4 km)

CORRIDOR VilI:

LB Nagar to Hayat Nagar (7.1 km)
CORRIDOR [X: RGIA to Fourth City

(Skill University) (40 km)

checked with CMP, a man-
datory requirement for
seeking approval from the

entre.

Reddy said that the
Airport Metro alignment
was now being finalised
via Aramghar and the Ne-
w High Court location on
National Highway 44

(Bengaluru Highway) to
reach Shamshabad :ur
rt This will travel via
ansanpally Road and the
URH stretch between Ped-
da Golconda and Raviryal
exits.
The DPRs will be finalis-
ed in the next few weeks
and submitted for approv-

al of the state government
and fnmarding to the Cen-
tre, Reddy said.

Redd}' sald that 36.6 km
Corridor IV, the Airport
Metro, will run from
Nagole to the airport via
LB Nagar, Karmanghat,
Owaisi Hospital, DRDO,
Chandrayangutta,

Airport Metro rall ph—2 plan released

# PH | & PH Il METRO CORRIDORS

L. - Q

Mailardevpally, Aramg-
har, New High Court and
Shamshabad Junction on
NH 44. It will connected to
the existing Metro at Nag-
ole, LB Nagar and Chan-
drayvangutta respectively
About 1.6 km of the line
will be underground, with
24 metro stations inchad-
ing one underground at
the airport.

Corridor V is an exten-
sion of Blue Line from
Raidurg to Kokapet Neo-

olis via Biodiversity Jn,

hajaguda Rd, Nanakr-
amguda Jn, Wipro Circle,
Financial District. This is
an entirely elevated corri-
dor with eight stations.

Corridor VI, the Old City
Metro, is being built as an
extension of the Green
Line from MGBS to
Chandrayangutta. This 7.5
km line will traverse from
MGBS to Chand-
rayvangutta via Darulshifa,
Shalibanda, and Falakn-
uma. Though the corridor
is 500 metres away from
the Salar Jung Museum
and Charminar, these
names are retained as the
station names due to their
historical significance.
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et ready to smartly navigate ...
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the airport snarlslikeapro  #2veee-

delays in the first three months of
the year

Plira IStk

Yvonne Jacob

4
-

{As per the Directorote Generol
af Ciwil Aviation])

/

T he festive season is a time for cele-
bration, travel, and big family reun-
ions, but it's also the peak time for
airport congestion and unexpected delays,
With the upcoming Navaratri, Dasara and
Deepavali festivities, October is full of cele-
brations. This also means longer quetes at
security checks, packed flights and
long layovers, besides delayvs
eansed by unpredictable 5
weather Howewver, 1\(!"
with a hit of A\
pre-planning, AIR TICKET
you could navi-

gate through e
the airport chans

smoothly. Here's

!

i

=y
n - -

ol -

how: e

Preferably buy The most important

tickets directly tip is to be patient.

from the airline Del?ys and cancellations

One of the many tips and tricks can't be controlled by

shared bval.;ﬁthofch;istopher airline employees or the

Sctiobang i1 s book T airport staff, so it's only

End of Airports was to not t ; -

i S oner by thedmng. human to not Have a PlanB Enjoy lounge access and other
third-party vendor ticket dedls. inconvenience them or Be prepared for things to not go as airport perks

per plan during the festive rush. Try to

"When delays and cancellations
keep a few hours between connecting

happen, if you have such a ticket, ofher Passengers i case

The airport can be a fun place if you take some time

i . 1 $ A 3 to explore its perks. Yash Khilnani, co-founder of a
the _'il_jl_l'lll"E will have |95_5l'cgte"951 something unexpected ﬂ'g?f"tls to 5’"0'?"‘9 hushsle. Anot:” d manufacturing company, and a frequent flier, shares,
in aiding you. Buying tickets happens useful tip is to do your homework an "Getting stuck at airports for hours can be made easy if you

— Swati Hirudkar, travel enthusiast research hotels close to the airport explore bookstores, cafes or go for a quick spa treatment. If
or connect with people you know

and marketinghead ¢ Lo ity so you can have & not, you can access a lounge to get comfortable seating and

at a Pune-based finance firm e obie spot to rest. gwsvyciﬁrgfcl:r::%r&:? food, beverages, and Wi-Fi to catch up

directly from the airline will help
you get back in the air quicker,"
writes Christopher.

Prepare for unexpected
baggage delays

Ritik Bansal, a videographer whe frequently
travels for work, suggests labelling your luggage
with all possible details. "The best practice is to
keep all your essentials in your carry-on luggage
and label all your bags with your name, contact
details, address, and alternate phone numbers
and addresses of people from the connecting or
arrival destination,” adds Ritik.

Pack smart for layovers

A layover survival kit comes in handy for an unplanned
stay. “Carrying an extra set of clothes, comfortable
shoes, toiletries, medicines, and non-perishable snacks
in your carry-on luggage can help you be comfortable
in case of layovers. Download books, podcasts, or
movies on your device to keep yourself entertained,”
suggests Chaarul Shrivastava, a Mumbai-based travel
enthusiast.
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Metro plans: Phase 2 blueprint out,
alignment of airport line tweaked

‘At-Grade’ Metro
Road-Level Line
Longest In India

Tiraes News Nerwork

Hyvderabad: Metro officials
released the detailed phase 2
plan of the Metro expansion
project on Sunday. The plan
has revised the alignment of
the airport metro, which will
now govia Aramghar and the
upcoming high court campus
on NH-44 to reach RGIA.

Giving details of the air-
port metro line, officials said
the project also involves
construction of the longest
‘at-grade’ road-level metro
rafl line in India - 18km
stretch running between the
Raviryal exit on the Outer
Ring Road (ORR) to the pro-
posed Skill University.

The final detailed project
report (DPR) of the plan will
be submitted to the Telanga-
na govt by the end of October:

Speaking about the ‘Fo-
urth City" metro, Hyderahad
Ajrport  Metro  Limited
(HAML) managing director
NVS Reddy said the line from
RGIA will go to Pedda Gol-

HYD’S 32K CRORE
METRO EXPANSIO

I'alam:lleru

metro - | wAirport
545rations to ?8,000(3' | to have Raidu
popupalong | Costof ‘Fourth City' | underground rg
116.2 km stretch metro | metro station
RGIA TO SKILL 5
UNIVERSITY

# Nine stations

# 18 km road-level
% metro line on 300 ft

s Corridor 9 | RGIA - Fourth City (Skill University) 40 km; 9 Stns

conda, from where it will con- Of the total 40-km stretch,

METRO
LINE Ph-1
& Ph-2

& 2 km underground - ®
airport portion (4) LBNagar
e Hayathnagar

| greenfield road Rajeev Gandhi
: - E : I ® 20 km elevated corridor -
PROPOSED PH I1 CORRIDORS /;': m;‘;\\
mmmmm Corridor 4 | Nagole - Chandrayangutta - RGIA 36.6 km; 24 5tns / H:::mieﬂ "-\
f
s Corridor 5 | Raidurg - Kokapet Neapolis 11.6 km; 10 Stns [ involves construction |
s Corridor 6 | MGBS - Chandrayangutta 7.5 km; 6 Stns | of longest ‘at-grade’ |
moxoem Corridor 7 | Miyapur - Patancheru 13.4 kmy; 10 5tns {WH coissty mlx’r
: yap b line in India )]
Corridor 8 | LB Nagar - Hayat Nagar 7.1 km; 6 Stns _,/’

Skill Unlversitr et

nect the ‘Fourth
the ORR over
and Raviryal.

City" along
Tukkuguda

“The metro line will pass
between the ORR and its ser-
vice roads at ground level un-
til the Future City” he added.

two km will run undergro-
und within the airport area
while 20 km will be elevated.

The ‘At Grade’ (road level)
line will be designed as a
partof the new greenficld 300
feet road.
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Air India has removed
data silos: Official
|

RO R

New Delhi: Air India has created
a data infrastructure without
any data silos, providing it a
huge competitive advantage, a
senior official said on Monday,
emphasising that the airline will
be an artificial intelligence-
infused company. Loss-making
Air India was acquired by the
Tata Group from the
government. em
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DGCA to issue e-licences
to air traffic controllers
—

Mew Dalhi: [he Directorate
Ganaral of Chil Aviation
(DGTAY is all set to issue
licences o ar trafhc
cantrofers in electronic form

23 it looks to o paperless in itz
fuine I|-:J|'||r|g andl ernbrace rhe
digital fsture. The electromic
licerses are cesigned to

significantly Fnprowe
OOETAtion al el"ﬁcmnc',.- DiECA
said in a statcmant
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Merger promises ‘huge’ digital
upgrade for Vistara, says A-I

DEEPAK PATEL
New Delhi, 30 September

There is a need to upgrade
Vistara’s digital experience, and
its employees and customers are
in for a “huge” digital upgrade
with the merger into Air India (A-
I), said A-I's Chief Digital and
Technology  Officer  Satya
Ramaswamy on Friday.
Moreover, he revealed that A-
I's generative artificial intelli-
gence-powered chatbot, AlL.g, has
slashed customer service costs so
“drastically” that the airline has
completely scrapped plans for a

new customer service centre.
Vistara will operate its last
flight on November 11 as part of
its merger with Tata Group-
owned A-I. It will continue to
operate its fleet and maintain its
schedule under its brand name
until early 2025. Vistara is a 51:49
joint venture between Tata Group
and Singapore Airlines.
Speaking during the CAPA
India Digital Aviation Summiton
Monday, Ramaswamy said: “Our
chairman (N Chandrasekaran)
told me right at the beginning to
focus first on fixing customer
issues and removing their pain

points, while addressing the
enterprise-related issues in paral-
lel. It was also clear at that time
that the transformation was going
to happen not just at A-1.”

“We realised that we also need
to upgrade the Vistara experience
from a digital perspective. The
merger is set to happen soon, and
Vistara’s employees and cus-
tomers are in for a huge digital
upgrade with the merger into A-
1,” he said.

Regarding the digital focus,
Ramaswamy highlighted the new
A-T application (app), which has
been rated 4.7 to 4.8 on app stores.
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Ricky Kej slams Air India’s poor
service on Twitter again

TOG METWORK
MEW DELY

Three-time Gramny win-
ner Ricky Kej has once again
criticized Adr India after ex-
prriencing two frusirating
incidents with the airline,
marking the fifth time in a
vear that he has encountered
1gsues, The Indian- Amer-
ican composcr took to his
social media platform X (for-
inerly Twitter) toexpress his
grievances regarding the
aifine's service, sharing in
detail the inconvenionees
he fared.

Kej explained that one inc-
dent occurred on September
14, 2024, when he was fving
[roan Delhi to Bengaluru,
According to him, he was
flving business class and

had mot slept for two dayvs
after performing al a con-
cert in Delhi. At the sirport's
check-in counter, hiz bag
was 0 ldlograms overweight,
and he immediately offered
to pay the cxcess baggape
fee. However, what ensued
wig g H-minute ordeal, TTe
wits Lobd Lo walk o s dastasit
counter to make the pay-
ment, and after return ing
to the check-in counter, the
stallTwas unbelplul. Kejeven
named the stalf involved

Devilea, Ravi Kumar, Mu-
heeta, and Neba—stating
that they refused to aceom-
modate his requestto bring
awireless pavment machine
tu the counter, which he
claimed other airlines typi-
cally do, Frustrated, he was

directed to another counter
where the staff member.
Sunil, rudely dismissed
him. refusing to look in his
direction and even refusing
toarcept TP payments —an
action Kej found shocking
for an Indian hrand. After
repeated attemipts toresolve
Lhe issue, Kej was on Lhe
vierpe of missing his flight
when, finally, on his ingis-
tenee, Devilia called Sunil,
who ecame to the counter
with the wireless payment
machine, and the transac-
twn went throwgh within
seconds, Kej labeled this as
a “systemic issue” with Air
India, accusing the airline
ol nol caring about loval
rustomers and bullving him
through the nrdeal.
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AIVISTARA MERGER:
INTEGRATION
PROCESS UNDERWAY

ACOMPREHENSIVE
EMTERPRISE assessment of all
systems has been completed
and the integration process is
going on as part of the
upcoming merger of Vistara
with air india, a senior official
said on Monday, Vistara, a joint
venture between Tatas and
Singapore Airlines, is 58t to be
merged with Air India in
Movember.
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‘15" AIRLINE DESIGNATOR CODE TO FLY INTO SUNSET

Alr India Express-AIX Connect
merger in October first week

The merger of Vistara with Air India is scheduled in November

OUR CORRESPONDENT

NEW DELHI/MUMBALI: AIX
Connect as well as airline des-
ignator code ‘15" will fly into the
past in the first week of October
as the merger of the no-frills
carrier with Air India Express
becomes a reality.

AIX Connect, which was
earlier known as AirAsia India,
will cease to exist after flying
for 11 years.

The aircraft registered
under its Air Operator Cer-
tificate (AOC) will be trans-
ferred to the AOC of Air India
Express under the legal merger
that is to come into effect in the
first week of October, an offi-
cial said.

Currently, Air India Express
and AIX Connect operate
around 400 flights daily and
the operations are set to expand
in the coming months,

It has a fleet of 88 planes,
including 61 Boeing 737 NGs
and MAXs, and 27 A320 ceos
and neos.

With the legal merger, all
flights of erstwhile ATX Con-
nect will be operated with the
airline designator code of Air
India Express — ‘IX’ and the
code ‘I5" will not be there, the
official said.

T - Bipress-

# Currently, Al Express &
AlX Connect operate
around 400 flights
daily and operations
are set to expand in
coming months

# It has a fleet of 88
planes, incuding 61
Boeing 737 NGs and
MAXs, and 27 A320
ceos and neos

The aircraft registered under its Air
Operator Certificate (AOC) will be
transferred to the AOC of Air India
Express under the legal merger that is
to come into effect in the first week of
October, an official said

» With the legal merger,
all flights of erstwhile
AlX Connect will be
operated with airline
designator code of Air
India Express — ‘IX' and
the code ‘15" will not be
there, the official said

A war room has been
functioning for the last three
months to ensure a smooth
merger as the process involves
multiple stakeholders, includ-
m lessors and airports, the

cial said and added that the
pmcess will also be a template
for the future.

The merger of Vistara with
Air India, both part of the

Tata Group, is scheduled in
November.

With the legal merger of Air
India Express and AIX Con-
nect, there will also be a single
rostering system for the crew
of both carriers, a senior pilot
at Air India Express said.

Already, the two airlines
have a common website, dis-
tribution system and customer

care, among others.

In July 2023, the Director-
ate General of Civil Aviation
(DGCA) approved operations
of AIX Connect under the Air
India Express brand. And in
October last year, the airline
unveiled a unified brand.

Over the last many months,
the integration process has cov-
ered various areas, including

human resources and flight
network. All said, certain chal-
lenges, including those pertain-
ing to a section of cabin crew of
Air India Express, remain.

In terms of manpower,
there are around 6,000 employ-
ees, including 1,500 cockpit
crew. The cabin crew strength,
including about 1,000 from
AIX Connect, will be more
than 4,000.

AirAsia India, that took
off as a budget carrier jointly
owned by Tatas and Malaysias
AirAsia Berhad in 2014, was
rechristened as AIX Connect
in December 2022 following
the exit of the Malaysian car-
rier from the venture.

Air India Express, which
commenced operations in
2005, was earlier steered by the
government and is now a sub-
sidiary of Tata Group-owned
Air India.

After the name change,
the tails of aircraft of erstwhile
AirAsia India was painted red
and going forward, those tails
will slowly embrace Air India
Expresss tail art whose theme
is patterns of India.

And the merger too will
leave a unique trail of con-
solidation in the fast growing
Indian civil aviation market.
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Can the Tata’s pull off their aviation plan?

KUSHAN MITRA B NEW DELHI

AT. midnight between 11-
12, November Air Vistara
will cease to function as an
independent entity as the
merger of Air India and Air
Vistara will be solemnised.
While it is certain that several
of the 60-plus aircraft in Air
Vistara’s fleet will continue to
operate in the airlines’ famous
aubergine livery for a few
ars, the Vistara flight code
K will be retired and it is
certain that Air India will
rationalise routes and services
between the two airlines, a
process that will not be easy.
To be fair, Tata Sons has
already managed an airline
merger, that of the former Air
Asia India and Air India
Express. However, that was
much easier as both airlines
were low-cost single-class
operators, even though they
operated different aircraft,
Air Asia India, the Airbus
A320 and Air India Express,
the Boeing 737. But as the
leases on older Airbus aircraft
end, it is likely that the airline
will move to a single fleet of
Boeing 737 MAX aircraft.
Things are much more

complex for the Air India and

Vistara merger even though
there is largely a single-type,
the Airbus A320-family of
aircraft. This is because of
different aircraft
configurations as well as
different service and training
standards. Many frequent
flyers, including this writer,
particularly on routes out of
Delhi, Mumbai and
Bengaluru are unhappy about
small things like Air Indias
new domestic cntering
options. On a recent flight
between Delhi and Kochi at
lunchtime, the meal provided
was wholly inadequate with a
sandwich and stuffed bread

roll, unlike Vistara's
continuing  proper meal
Service.

There is no need for airlines
to offer a meal service, but if
they claim to be ‘full-service’
carriers they should offer a
proper meal or at least offer a
decent ‘Buy on Board' service.
The largest airline in India
does not pretend to offer ‘full
service’; but has a ‘Buy on
Board’ service. However, as a
frequent flyer, 1 sincerely
recommend that flyers either
bring their own food onboard
or eat at an airport, no matter
how overpriced the latter
option is.

That said, consolidation of
Air India and Vistara into one
large airline is a huge
opportunity for Tata Sons and
Indian aviation to develop
India into a prncl:ler global

aviation hub and compete

with middle-eastern airlines
such as Emirates and Qatar
Airlines. Particularly as the
Indian diaspora across the
world grows and will travel
back to their home, as well as
growing the international
inbound tourism market.
India is also going to grow
domestic aviation at an
incredible rate with an
estimated 250 million flyers
annually by 2028,

But if the merger stalls for any
reason, Tata Sons ought to be
worried as IndiGo which has
built themselves up into a
massive presence in India,
controlling half the domestic
market, will certainly make an
international and premium
passenger play. On the latter
front they have already
announced that they will be
starting a ‘premium’ class
offering from later this winter
as well as a new Frequent
Flyer program called "Blu-
Chip. And with an order for
30 new Airbus A350-900
wide-body aircraft and the
new  Airbus  A32IXLR
entering service next year,
IndiGo can  potentially
threaten Air India's global
expansion plans as well.
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