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Chennai airportisnot up for privatisation, services to be
enhanced: Civil Aviation Minister Ram Mohan Naidu

STATESMAN NEWS SERVICE

CHENNAL 27 FEERUARY

Ruling out privatisation of
Chennai airport, Civil Aviation
Minister Ram Mohan Naidu
on Thursday said it is not
even in the proposed list of
the 11 airports made before
the general elections but
lying with the cabinet.

“Don’t worry, it is not on
the list. It is close to our
hearts,” he told newspersons
after inaugurating a Udan
Yatri Coffee at the Chennai
international Airport. “A pro-
posalto privatise 11 airports
was submitted before the
general elections. It is still
lying with the Union Cabinet
and lying at that stage only.
No decision has been taken
as vet," he said.

Responding to aquestion

e

whether operations of Chen-
nai airport will be handed
over Lo private parties once
the construction works are
completed, he was categorical
in saying “No. Itisvery close
to our hearts and we are
trying to do our best to
improve and enhance facilities

and services. Being the fourth
largest airport, it is very
important for AAland rernains
the gateway to the East.
Hence, more focus is there
on its development.”

“As of now, Chennai airport
handles22 million passengers
annually and it could be

hiked to 35 million and aug-
ment passenger capacity.
With Chennai being a top
most priority, we are carrying
out construction of terminal
buildings and other infra-
structure. The construction
of the Terminal-3 will be
completed by March next
year,” the Minister explained.

Justifying airport privati-
sation, Naidu said “It facilitates
inflow of investment and
improvement in services.
Building airports at places
with little viability is a burden
on the AAl and hence the
Civil Aviation Ministry is
working outa model to over-
come financial stress. While
the Union Government is
holding the land, airport
operations are leased out so
that passengers get quality
service.



Corporate Communications Directorate

THE TIMES OF INDIA AHMEDABAD 28 FEBRUARY 2025

Daily capacity is 20 flights but Prayagraj
handled 748 in Maha Kumbh’s last 3 days

Arvind.Chauhan
@timesofindia.com

Lucknow: With over 75,500
passengers and 748 flights, 394
of them chartered, Pravagraj
airport created a new record
in last three days of Maha
Kumbh. It handled a record
282 flights on Monday and a
whopping 27,322 passengers
Tuesday, both all-time records
and way above what Lucknow
international airport han-
dles.

The average handling ca-
pacity of Prayagrajairport is
300 passengers during peak
hour and only 3,500 passen-
gers per day with 20 aireraft
MOoVEments.

Airport Authority of In-
din data accessed by TOI
shows that fiyers’ numbers
soared significantly during
last10davsof Maha Kumbhas
compared to the period be
tween.Jan 11to Feb 16,

Total passenger footfall be-
tween Feb17to26 was2.381akh
while the first 36 days saw
movement of 3.20 lakh pas-

AF

Uttar Pradesh chief minister Yogi Adityanath participates in cleaning drive
at the end of Maha Kumbh in Prayagraj on Thursday

sengers. The total count dur-
ing 46 days of Maha Kumbh
festivity was 5,590,178 flvers,
The highest passenger
footfall during Kumbh of
27,673 was recorded on Feb 25
when the airport handled 262
flights. On Feb 24, Pravagraj
airport handled 282 fights
with a passenger count of
26,182. Lucknow airport re-
corded its highest footfall of
24,297 on Feb 8 this vear with
156 alrcraft movements,

Prayagraj airport recorded
5229 aircraft movements in 46
days, of which 2319 move-
ments were recorded in last 10
days, while 2910 aircraft
movements were recorded in
the initial 36 davs. Total 15
bays were activated, includ-
ing eight, for chartered
flights, and seven for special
scheduled flights for Maha
Kumbh. The AAI also used
technical areas of [AF air-
strip to park alreraft during

Eumbh. “Since Feb11, airlines
have increased flight move-
ments by multiple times due
to heavy demand, We operat-
ed the airport round-the-clock
in close-coordination  with
LAF, who were responsible for
Alr Traffic Control,” Prava-
graj airport director Mukesh
Chandra Upadhyay told TOL

“There were times when
we made an aireraft land, de-
board passengers with their
full lugeage, allow boarding
of departing passengers, and
final take off in 20:30 min-
utes,” added Upadhyayx To
manage the passenger move-
ment, on an average, AAL had
deployed a team of 13 person:
nel foroperation and terminal
duty.

“Five groups were formed
with manpower enlisted from
Udaipur, Kolkata, Chennai,
Leh, Dehradun, Delhi, Srina-
gar and Bhopal. Each group
was deploved for 10 days each.
In total. over 60 personnel
were assigned for Maha
Kumbh duty,” said a source in
AAL
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AAI held liable for
damaged equipment,
ordered to pay I45L

@hmes:uhndm.m‘n

Chennai: A ‘domestic dispute’
of a different kind playved out
in a mahila court this week, in-
volving two central agencies
holding each other accouni-
able for damage to uninsured
defence cargo.

Sparks flew inside the
Chengalpet courtroom  after
Embarkation Headguarters
(EH), amilitary unit that man-
ages movement of troops and
equipment, accused Airports
Authority of India{AALof be-
ing responsible forr damage to
imported consignment while
it was being unloaded from an
AfrChina flight.

AAI said it was merely a
cargo processing centre and
not liahle for anything that
happens during the journey or
unloading. Lawyers repre-
senting AAlargued that the is-
sue was between the defence
unit and the airline, and that
the consignor had failed to in-
gure the shipment, rendering
the claim for damages invalid.

EH countered that govi pol-
iev permits insurance for im-
ported defonee goods only if

their value exceeds T.5 crore,
It aid the damaged cargo was
worth #45.8 lakh, below the in-
surance threshold.

AMTdismissed this reason-
ing, saying it was anattempt to
shift blame. It said a claim had
been forwarded (o state-owned
New India Assurance, the des-
ignated underwriter for such
disputes, but the process had
stalled without resolution.

AMIsaid that Bhadra Inter-
national India, ground hand-
ling agency responsible for
loading and unloading carpo,
hadn’t been named in the case.
It also argued that the liability
of an aifine ferrving critical
equipmentextended till thede-
livery of’ the shipment,

That argument fell apart
when the consignor produced
a segregation report — a docu-
ment detailing carge condi-
tion during handover: The re-
port confirmed that Air China
delivered the consignment in
solnd condition, leaving AAI
accountable for the damage.

On Feb 6, sessions judge M
Ezhilarasi ordered AAI to pay
EH 245 lakh in compensation,
the price of the damaged mili-
tary equipment.
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TN mahila court
orders AAl to pay

45L for damaged
military equipment

= "wo coeniral agencies — Em-
l barkation — Headquarters
(EH}) and Airports Author-
ity of India(AAD—held each othe
or liahle for damage to uminsured
defence cargo ferried by a Chinese
airdine, in a mahila cowrt in Cher-
galpet recenthy reports Ram Sun-
daram, AAlsaid it wasanly a car-
g0 processing centre and not lia-
ble for anything that happens toa
shipment during the jowrney or
unloading. EH said govt palicy
permits insurance for imported
defence goods only i their value
exeepds €5 crore and the dam.
aged cargo was worth ®i6.8 lakh,
However, when EH submitted a
segregation  report confirming
that Air China delivered the con-
signment in sound condition, the
vourt ordered AAI to pay EH #5
lakh in compensation, equivalent
to the price of the damaged mili-
tarv equipment. P3
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TN mabhila court hears MoD grievance, slaps
451 penalty on AAI for damage to def cargo

Ram.Sundaram
@timesofindia.com

Chennai: A ‘domestic dispute’
of adifferent kind plaved out in
aTamil Nadumahila courtthis
week, involving two central
agencies holding each other ac-
countahle for damage to unin-
sured defence cargo ferried by

a Chinese airline.
Sparks flew inside the
time-worn courtroom in

Chengalpattu near Chennai
after Embarkation Headquar-
ters {EH), a military unit that
manages movement of troops
and equipment, accused Air-
ports Authority of India{AAI
of being responsible for dam.

age to imported consignment
while it was being unloaded
from an Air China flight.

AAT sought to distance it-
self from the dispute, saying it
was merely a cargo process-
ing centre and not liable for
anything that happens to a
shipment during the journey
or unloading. AAI's lawvers
argued that the issue was
strictly between the defence
unit and the airline, and that
the consignor had failed to in-
sure the shipment, rendering
the claim for damages invalid.

EH countered that govt
policy permits insurance for
imported defence goods only
if their value exceeds Rs 2.5

crore, It said the damaged car-
gowas worth Rs45.8 lakh, fall-
ing below the insurance
threshald.

AAldismissed thisreason-
ing, terming it an attempt to
shift blame. It said thataclaim
had been forwarded to state-
owned New India Assurance,
the designated underwriter
for such disputes, but the
process had stalled without
anyresolution.

During the hearing, AAl
pointed out that Bhadra Inter-
national India, the ground
handling agency responsible
for loading and unloading car-
o, hadn't even been named in
thecase. Italsoargued that the

liability of an airline ferrving
critical equipment extended
beyond landing and till the de-
livery of the shipment.

That argument fell apart
when the consignor produced
asegregationreport,acrucial
document detailing cargo
condition during handover
The report confirmed that Air
China delivered the consign-
ment insound condition, leav-
ing AAl solelv accountable for
the damage.

On Feb 6, sessions judge M
Ezhilarasi ordered AALto pay
EH Rs 45 lakh in compensa-
tion, which is equivalent to
the price of the damaged
military equipment.
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City airport
unveils India’s

largest greenfield
domestic cargo

terminal

empegowda International Airport has
launched the country’s largest Greenficld

Domestic Cargo Terminal (DCT) by design
capacity, Spanning 2,45,000 squarc feet, the facllity
is a major boost to BLR Airport’s cargo operations,
enhancing infrastructure and streamlining pro-
cesses to meel growing domestic demand.

Satyaki Raghunath, COO of Bangalore
International Airport Limited, said the 7-acre ter-
minal has a peak handling capacity of 3,60,000
mietric tons, with potential expansion to 4,00,000
metric tons. Equipped with 42 truck docks, over
40} cargo bins, and conveyors integrated with
X-ray machines, the facility also features real-time
data capture through handheld terminals and setf-
service kiosks to improve efficiency and reduce
turnaround times.

BLE Airport, a key exporter of perishables like
mangoes and corfander, will now have expanded
capacity for perishables and specialized storage for
valuables, fragile cargo, live animals, dangerous
goods, and radioactive materials, Charles Wyley of
Menzies Aviation noted that with India’s air cargo
market expected to reach 5.8 million tonnes by
2029, the new facility is designed to meet both cur-
rent and future demand. -BMB

Advanced infrastructure boosts cargo
capacity at Bengaluru alrport’s new terminal
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Domestic air traffic rises 11% in January

TOG HETWO RK
KEW DEL}

Domestic air traffic prew
.28 per cent to Ldé crome
in January compared to
the vear-ago period, ac-
cording to official data.
IndiGo saw its market
share climh to 65.2 per
cent while that of Adr India
Group declined (o 257 per
cent last month.

Alcasa Airand Spicefet
saw their respective 1ar-
ket share increased (o 4.7
per cent and 3.2 per cent.

“Passengers carried by
domestic airlines during
January 2025 were 116,11
kak b as apainst 131.30 lakh
during the corresponding

perind of the previous vear
thereby registering an an-
nual growth of 1128 per
cent and monthly growth
of 11.28 per cent,” DGO A
said on Thursday.

Last month, the overall
cancellation rate of sched-
uled domestic airlines
stood at 162 per cent,
with the highesi cancel-
latiem rate for Fly Big at
1774 per eont fiollowed by

Fly91 (5.09 per cenl) and
Alliance Air (4.35 per
cent).

The data released by
the Directorate General
of Civil Aviation (THGCA)
showed that IndiGo re-
corded the highest On
Time Perfornunce (OF17)
at 5.5 per cent while that
of Akasa Alrstood at TLS
per cent m January.

Adr India Group's OTF
wags at 698 per cent, Al-
liarce Adr at 57.6 per cent
and Spicelel at 54.8 per
cent.

The OTP is computed
for six metro airports --
Bangalore, Delhi, Hyeer-
abad, Mumbai, Chenna
and Kolkata.
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Bengaluru airport unveils
India’s largest greenfield
domestic cargo terminal

BENGALURU, DHNS

he Kempegowda Inter-
Tnatiunal Airport Ben-
galuru (BLR Airport),
in partnership with Menzies
Aviation, haslaunched India’s
largest Greenfield Domestic
Cargo Terminal (DCT) in
terms of designed capacity.
Sprawled over seven acres,
the DCT boasts a peak han-
dling capacity of approximate-
ly 360,000 metric tonnes,
with the potential to expand
to 4,00,000 metric tonnes.
The facility is equipped
with42 truckdocks, over 400
specially designed cargo bins,
and conveyorsintegrated with
X-raymachinestoenhance se-
curity and efficiency.
Speaking at a press con-
ference, Satyaki Raghunath,
COO of Bangalore Inter-
national Airport Limited
(BIAL), said, “By integrating
eco-friendly practices with
cutting-edge technology, we
have created a facility that not
only addresses the growing
demand for domestic cargo,
but also sets benchmarks for
operational efficiency and en-
vironmental responsibility”
The terminal features re-
al-time data capture using
40 handheld terminals and

The newly launched Domestic Cargo Terminal at the
Bengaluru airport. sPECIAL ARRANGEMENT

self-service kiosks for agents,
significantly reducing pro-
cessing times.

Cargo capabilities
BLR Airport has established
itselfas aleading hub for per-
ishable goods, being the larg-
est exporter of mangoes, co-
riander, and flowers in India.

The new rerminal includes
dedicated storage areas
for valuables, fragile items,
live animals, dangerous
goods, and radioactive materi-
als, reinforcing its position as
a comprehensive cargo-han-
dling hub.

Currently, BLR Airport
handles approximately 40%
ofallcargoinSouth India, the

highest among the southern
states,

Sustainability at the core
Designed in compliance
with Indian Green Building
Council (IGBC) standards,
the terminal prioritises sus-
tainability while ensuring
scalability for future growth.

Key eco-friendly features
include skylighting to maxi-
mise natural light, advanced
ventilation systems for ener-
gy efficiency, and a dedicated
sewage treatment plant for
waste management.

Further, authorities also
have plans to install solar
panels on the roof to enhance
energy efficiency.
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Meeting slated to discuss
reopenmg of HAL airport

Hopes of the old airport
coming back to lifeare
flickering again, going by
what MP Tejasvi Surya
tells Metrolife

TINI SARA ANIEN
TEAM METROLIFE

commercial operations at the
Hindustan Aeronautics Limited
(HAL) airport is getting louder.

On Wednesday, Tejasvi Surya,
member of parliament from Bengaluru
South, told Merrolife: “A meeting of
all stakeholders will be held in Delhiin
March second week. [twill be headed by
the civil aviation minister and mclude
stakeholders like Airports Authority of
India, Directorate General of Civil Avi-
ation (DGCA), Bangalore International
Airport Limited (BIAL) and HAL,”
Surya said.

Located around 13 km from Vidhana
Soudha, the airport served Bengalu-
rutill 2008, when the Kempegowda
International Airport run by BIAL was
inaugurated in Devanahalli.

Surya believes reopening the old air-
port will help Bengaluru in many ways.
“It will create a commereial airport
facility in the heart of the city and aug-
ment BIAL's capacity. [twill also create a
revenue stream for HAL and additional
revenue for BIAL.... BIAL is keen and so
is HAL. The civil aviation minister
(K Rammohan Naidu) is also keen to get
thisaddressed,” he said.

The HAL airport could be a domestic
airport and boost regional travel (from
Tamil Nadu and Andhra Pradesh, {or
instance), he said. “People visiting Ben-
galuru for business can finish their work
inthe CBD or areas close to Whitefield
and leave immediately,” Surya said.

Surya had posted on X in January that

FA[W he buzz about resumption of

Located around 13 km -f.r-umvidhanaSDUdha, the HAL Airpurtserved Bengaluru till
2008. DH PHOTO/ S K DINESH

he had appealed to the Public Accounts
Committee in Delhi in connection with
the reopening of the HAL airport:
“While we wait for a proposed second
airport, there is no logic in wasting the
ﬂ relad)' existing public infrastructure at

AL"

The government, instead of investing
on projects like tunnel roads, should
look at how the metro network can be
integrated with the HAL airport, he told
Metrolife.

Experts say...

Civic evangelist V Ravichandar de-
scribes the HAL airport as an asset. “We
must sweat our assets,” he says.

“When the international airport was
built, BIAL and the government had
come to an agreement that for 25 yvears
there would be no other airport within a
150 km radius. It ends in 2033. Thus, the
way forward is for the BIAL to take this
plan ahead,” he said.

Short-haul flights would make sense
from the HAL airport as it will help
reduce point-to-point travel time. “The
congestion towards the Hebbal flyover
will come down, and impact on the HAL
Airport Road would be minimal given
nature of flights,” he said.

Urbanist Ashwin Mahesh wondered,

“A second airport in the eastern half

of the city will continue to sprawl the
city towards Tamil Nadu and Andhra
Pradesh borders. Also, if the HAL
airport is opened, will we ever get an
airport between Bengaluru and Mysuru
where it is needed?”

Reopening the airport could help
peoplein areas like Mahadevapura, HSR
Layoutand Bommanahalli, he observed.
However, the conditions on which the
HAL airport was closed are still in force.
“Consistency of policy is important for
any long-term plan,” he said.

“If smoother transport is the current
concern, one could work on setting up a
south Bengaluru railway station. Can the
Kengeri railway station be turned intoa
large, world-class railway station which
alotof people can use?” he added.

Mahesh reckons the questions to be
asked are: “What is the problem we are
trying to solve, whom are we trying to
solve the problem for, and what part of
the overall solution is this?”

‘Cut monopoly'
Capt G R Gopinath (retd), who founded
Air Deccan, says it was not a prudent
idea to shut down the HAL airportin the
first place.

“Though the airport was inefficient

BIAL NUMBERS

As of December 31, 2024, the
Kempegowda International Airport
serviced 75 domestic and 30
international destinations. Its cargo
network now includes 12 freighter
airlines operating on both domestic
and international routes,

‘The airport welcomed 4.07 crore
passengers in 2024 as compared
to3.7Z crore passengersin 2023," a
spakesman said.

and congested, it served a purpose. I

was one of the petitioners in a PIL to

the High Court, demanding thar the old
airport not be shut, while supporting the
need for a new modern airport we can be
proud of. However, the court did not give
astay,” he said.

He stressed that one of the key things
to keep in mind in any business is not to
allow amonopoly.

“The only way to bring down prices
and improve quality of service is with
competition. If airlines can compete,
airports must compete, Starting another
airport in Bidadi or Tumakuruisalsoa
welcome idea. One of the major benefits
of multiple airports is that the city will
develop in multiple directions,” he
explained. Cities like London, Hong
Kong and Washington DC have multple
airports, he noted.

Gopinath endorses reopening of the
HAL airport, and believes an additional
airport in Hosur will make travel easier
for people in areas like Electronics City
and Jigani. He urged, “We need to have
low-cost airlines and terminals along-
side the existing international airports
to bring down prices and not only enable
more common people to fly but also
enhance regional connectivity to smaller
towns, which is now impeded with me-
ga-glittering international airports.”
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Land acquisition for Bhogapuram
Airport going on at brisk pace

METRO NDIANEWS | AMARNATI

The land acquisition for the
countruction work of Alluri
Seetharama Raju Intemational
Alrport at Bhogapuram in Vi-
zianagamm district is pro-
gressing at a rapid pace. GMR
group has taken up the works
at a cost of Rs 4650 crore
under the first phase. Though
the company has announced
that it will be completed by
June 2026, the government is
providing Infrastructure with
the intentdon of completing it
by Jnnuary

60.08 acres of land has been
acquired in four villages of
Bhogapuram mandal for the
connecting road fromNH 18 o
the airport. Of this, owners of
20,22 acres were compensated.
Similarly, a compensation of
Rs 1989 ¢crore, which was to be
paid to 45 people in respect of
38.86 acres of land in Savara-
villl Hmits, was deposited in
the court. Last month, farmers
had handed over L1l acres of

land for the construction of &
road up o land parceld at
Munjeru for which they will
get a compensation of Rs 7125
lakh.

24.30 acres have been Ident-
ified for the construction of &
residential complex for the
alrport staff ar Basavapalem.
On the other hand, 4.50 acres
of land has been acquired for
the construction of the 132/33
KV power sub-station, for
which the government has to
release Rs 7021 crore 1975
acres of land hos been ac-
quired for the construction of

the rumpet from the national
highway to the alrport. The
government will pay Rs 14.43
CcIore as compensation.

Some more land requires Rs
22 gore. The Rural Water
Supply Department(RWS) has
already completed the trial
runto supply 1.7 MLD of water
daily in Phase- from the first
week of March. GMR has ap-
pealed to the povernment that
it needs 3.3 LMDs in Phase-i1.
Accordingly, the government
has decided to supply from the
Tarakarama Theertha Sagar
project.
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B’luru airport launches India’s largest domestic cargo terminal

Press Trust of India
BENGALURU
——

Kempegowdn Interna-
tional Airport, Bengaluru,
operated by Bangalore In-
ternational Alrport Lim-
ited (BIAL) in partnership
with Menzies Aviation, has
launched India's largest
Greenfield Domestic Cargo
Terminal (DCT) In terms of
designed capacity.

According to  BIAL,
this state-of-the-art
245000-square-foot  facil-
ity marks a significant mile-
stone in BLR Airports cargo
handling capabilities. It of-
fers enhanced infrastruc-
ture and sireamlined pro-
cesses 1o meet the growing
demands of the domestic
market.

This facility will play o

key role in connecting in-
dustries, strengthening
supply chains, and driving
innovation toward a more
sustainable future for do-
mestic cargo and regional
trade, positioning BLR Air-
port as a leader in cargo
handling.

Spanning over seven
acres, the DCT has a peak
handling capacity of ap-
proximately 360,000 metric
tons, with the potential to
expand to 400,000 metric
tons,

"With around 42 truck
docks, more than 400 spe-
cially designed cargo bins,
conveyors integrated with
X-ray machines, approxi-
mately 30 Unit Load Device
(ULD) build-up and break-
down stations, along with
real-time data capture us-

ing 40 handheld terminals
and self-service kiosks for
agents, the facility will en-
sure seamless cargo move-
ment while reducing turna-
round times.” BIAL said in a
statement.

Briefing the media, BIAL
COO Satyaki Raghunath
said, “This s an initiative
we  conceptualised over
the last two or three years.
When we established this
partnership. our goal was

to prioritise domestic cargo,
Historically, international
cargo has been the primary
focus, but over the last two
years—especially in  the
post-COVID environment—
domestic cargo has gained
prominence.”

Highlighting that Banga-
lore Airport has effectively
tripled its cargo capacity
every decade, hesaid, “When
we first started, we handled
around 130,000 metric tons

of cargo, By our 10th anni-
versary, this had increased
to approximately 350,000
metric tons. This year, we
will surpass 500,000 metric
tons. The growthofeargo has
closely paralleled the rise in
passenger traffic.”

He added, “We have high
hopes that the domestic car-
go facility will drive domestic
traffic growth. From a South
India perspective, Bangalore
alrt'mg' holds over 40 per

This 2,45,000
square-foot
facility marks
a significant
milestonein
B'luru airport’s
cargo handling
capabilities.

cent of the market share. In
terms of tonnage, we expect
this vear to end with more
than half a million metric
tons overall. This facility will
significantly boost interestin
domestic cargo.”

According to Anil Kumar,
Chief Executive Officer, the

terminal is equipped with
cutting-edge technology
and digital solutdons, Intro-
ducing upgrades such as
real-time shipment track-
ing, data analytics tools, and
enhanced communication
systems integrated with
barcodes and QR codes.

“This integration enables
seamless dota exchange with
airline systems, improves
process timelines, and reduc-
es human touchpoints, en-
suring faster and safer cargo
handling The emphasis on
digitalisation will streamling
operations, enhance visibil-
ity across the supply chain,
and elevate the overall cargo
handling experience for air-
lines, carpo agents, and end
users,” he said.

According to the state-
ment, BLR Airport hos

established a strong repu-
tation as a leading 1[?‘mnl'- for
perishables, It is already
the largest exporter of man-
goes, corfander, and various
other perishable goods.
“With the Domestic Car-
go Terminal (DCT) BLR
Alrport s set to further en-
hance its handling capacity.
The new DCT will have the
capability to manage per-
ishables, solidifying BLR
Airport’s position as a key
plaver in the air cargo in-
dustry,” the stmtement said.
“The terminal will also
include dedicated storage
areas for spedalised cargo
such as valuables, fragile
items, live nnimals, danger-
ous goods, and radicactive
materials, reinforcing its
comprehensive cargo han-
dling capahbilities,” it added.
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‘Special meeting to grant approval

for Parandur airport to be held soon’

The existing airport in Chennai will not be privatised, says Union Civil Aviation Minister Kinjarapu Rammohan Naidu

The Hindu Bureau
CHENNAI

s Chennai’s second
airport, coming up
in Parandur awaits

in-principle approval, Un-
ion Civil Aviation Minister
Kinjarapu Rammohan Nai-
du said on Thursday that a
special meeting would be
held in New Delhi within
the next two weeks to
grant the nod.

“Parandur airport has
been under discussion for
quite some time now. The
site clearance was sought
first, and we gave the ap-
proval for it. The second
stage is the in-principle ap-
proval, and the State go-
vernment has sent the ap-
plication. We have done a
thorough consultation on
the same. In a week or two,
we will hold a special meet-
ing in New Delhi and are

going to give the approval
after due process,” he said.

Mr. Naidu said the Chen-
nai airport would not be
privatised. “This [existing]
airport is close to our
heart. We want to better
the services by ourselves,”
he said, after reviewing the
ongoing modernisation

——

~ £

Union Civil Aviation Minister Kinjarapu Rammohan Naidu speaking
to presspersons at Chennai airport on Thursday. M. SRINATH

work at the airport. The
airport at Meenambakkam
has been receiving flak on
social media, with passen-
gers facing various issues
ranging from problems
with cab pickups to in-
adequate facilities. Ad-

dressing this, Mr. Naidu
said: “One of the main rea-

sons for my review is to
learn more about these is-
sues. Because, for passen-
gers, that is the priority.
Any small issue flagged by
the passenger is going to be
taken up seriously.”

When asked how priv-
ate airports, such as the
one in Bengaluru, had
more connectivity to desti-
nations in many parts of
the world, including Aus-
tralia and Europe, and
whether Chennai was los-
ing out on this front, he
said: “Chennai airport is
going to be a very impor-
tant airport for the Minis-
try.”

“We will do what is ne-
cessary to improve the op-
erations and air connectivi-
ty, internationally. We feel
there is a lot of potential
here. We have to speak to
the airlines. If there is a lot
of demand for Europe, we

are going to sit with the air-
lines and propose that they
start operating flights to
those places,” he said. He
added that it was difficult
to remove the existing ob-
stacles in the approach of
the second runway at the
Chennai airport and that
the authorities were trying
to streamline operations
on both runways.

Cafe inaugurated

Mr. Naidu also inaugurated
the Udan Yatri Café at the
airport. In the last eight
years, 1.5 crore passengers
have travelled through the
Ude Desh ka Aam Naagrik
scheme. With more people
travelling, we have been re-
ceiving feedback from pas-
sengers to ensure the avail-
ability of food and
beverages at affordable

rates at the airport, he
said.
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New pier to be built
at T3 to handle 5.5 cr

passengers yearly

DEVANSHMITTAL
NEWDELHI.FEBRUARY 28

PART of the Delhi Intermational
Airpart Limited { DIAL) plantoun-
dertake upgradation works at IGI
Arportstarting April isbuildinga
new per inthe Magship Termimal
3 o increase jts capacity bo han-
e 5.5 Crore pasSen@ers avear, up
from the cument 4.5 crome,

The new pier has been de-
scribed as Pier E' in a proposal
by DIAL, the operator of the air
port. DIAL has estimated that
constructing Pier E wall cost Rs
166198 crore, almost AL ol s
proposed Rs 2 42042 crore ex-
parsion budget.

Upgradation work will be
taken up on three fronts in the
next four years — sprucing up
Terminal 2, upgrading runway
10728 to enable low visibility op-
erations from both ends before
nextwinter, building a pier, a long
and narrow building that houses
parked aircraft, and converting
another at T3, This would entail
shifting all fights from T2 tothe
redeveloped and expanded T1,

which DIAL expects will be fully
operational by April, afer which
T2 will be shutfor4-5 months.

Inasubmisgon tothe Aimports
Economic Regulatory Authority
[AERA ) while determining aem-
maubcal tariff of fve-year penod
ending March 31, 2029, DIAL has
said ; “ Existing domestic capacity
of DIAL will get exhausted by
2077-28 ancl. hence, will require
anew pier o be added toTerminal
1. Thiswill result inallocationof
Pier A, Band C{Ciscurmenthyused
for domestic operations |for inter-
national traffic while Pier Dand E
will be completely utilised for do-
mestic operaons.”

Inresponse o DIAL'S submis-
sion, AFRA proposed a budget of
Rs 1.241.33 crore to build Per E
Todevelop Pier Eas well asado-
mestic in-fill —anarea that caters
to domestic fyers — tothe east-
emsideol the drport. 3,600 sgm
of Terminal 3 will require recon-
figuration and refurbishment.

The nesw pier will have 12 con-
tact gands and Gremote contact
stands, and comprise three levels
— departure, arrivals and apron,
DIALs proposal stated,
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UDFnottoblame
for major spikein
air fares: AERA

New Deffi: Adrports Economic
Regulaony Authonty {AERA )
Chairperson SKG Rahate said
it isnotright to say the user
development fee [UDF)
charged by airports plays a
significant role in exorbitant
airfares, The comments were
made during astakeholders”
conailtationmesting related
to Delhiairport tarifls held on
Febary 17, AERA is review-
ing the tariff propasal subemt-
ted by Deelhi airport operator
DIAL PTI
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‘Chennai airportisnot up for
privatisation, services to be enhanced’

%2

STATESMAN NEWS SERVICE

CHENMNAI 27 FEBRUARY
Ruling out privatisation of Chennai
airport, Civil Aviation Minister Ram
Mohan Naidu on Thursday said it is
not even in the proposed list of the
11 airporis made before the general
elections but lying with the cabinet.

“Don't worry, itis not on the list.
It is close to our hearts.” he told
newspersons after inaugurating a
Udan Yatri Coftee at the Chennai
international Airport. "A proposal
to privatise 1 1 airportswas submitted
before the general elections. It is
still lying with the Union Cabinet
andlyingat that stage only. No deci-
sionhasbeen taken asyet,” he said.

Responding to a question whether
operations of Chennai airport will
be handed over to private parties
once the construction works are
completed, he was categorical in
saying "No. It is very close to our
hearts and we are trying to do our
best toimprove and enhance facil-
ities and services. Beingthefourth
largest airport, itis veryimportant
for AAl and remains the gateway
to the East. Hence, more focus is
there on its development.”

“As of now, Chennai airport
handles 22 million passengers
annually and it could be hiked to

, 28 February 2025

1,-1

Justifying airport privatisa-
tion, Naidu said "It facili-
tates inflow of investment
and improvement in ser-
vices. Building airports at
places with little viability is
a burden on the AAIl and
hence the Civil Aviation Min-
istry is working out a model
to overcome financial
stress.

35 millionand augment passenger
capacity. With Chennai being a
top most priority, we are carrying
out construction of terminal build-
ings and other infrastructure. The
construction of the Terminal-3 will
be completed by March nextyear,”
the Minister explained.

Justifying airport privatisation,
Naidu said "It facilitates inflow of
investment and improvement in
services. Building airports at places
with little viability is a burdenon the
AAl and hence the Civil Aviation
Ministry is working out a model to
overcome financial stress. While the
Union Government is holding the
land, airport operations are leased
out so that passengers get quality
service.
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KIA unveils 2.41-sqft domestic
cargo terminal with latest tech

Times News NeTwork

Bengaluru: Kempegowda
International Airport (KIA)
took a leap in domestic cargo
operations with the launch of
a2.4lakh-sgft domestic cargo
terminal (DCT).

KIA operator Bangalore
International Airport Ltd
(BIAL) said this is India’s
largest greenfield domestic
cargo terminal in terms of
designed capacity. BIAL will
operate the terminal in col-
laboration with Menzies Av-
iation. With enhanced in-
frastructure and streamli-
ned processes, the DCT
strengthens supply chains,
connects industries and fos-
ters innovation.

Spread over 7 acres, the
terminal has a peak hand-
ling capacity of 3.6 lakh ton-
nes, with the potential to sca-
le up to 4 lakh tonnes. It fea-
tures 42 truck docks, 400 spe-

Fike phete

ENHANCED INFRASTRUCTURE

cially designed cargo bins,
conveyors integrated with
X-ray machines, and 30 ULD
{unit loading device) build-
upand breakdown stations,
Equipped with cutting-
edge digital solutions, inclu-
ding real-time shipment
tracking, data analytics, and
enhanced communication
systems, the DCT streamli-
nes operations, improves ti-
melines, and reduces human
touchpoints, Digital integra-
tionfacilitates dataexchange
with airline systems, enhan-

cing visibility across the
supply chain.

Already a premier hub
for perishables, KIA is Indi-
a’slargest exporter of mang-
oes, coriander, and other pe-
rishable goods. The new
DCT further strengthens its
leadership in air cargo, It al-
g0 includes dedicated stora-
ge areas for specialised car-
go, such as valuables, vulne-
rable items, live animals,
dangerous goods, and radio-
active materials,

Satyaki Raghunath, COO
of BIAL, said, “This new do-
mestic cargo terminal re-
flects our commitment to
sustainable growth. By in-
tegrating eco-friendly prac-
tices with cutting-edge
technology, we're addres-
sing the growing demand
for domestic cargo while
setting benchmarks for effi-
ciency and environmental
responsibility”
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Akasa Air expands international operations
with direct Bengaluru-Abu Dhabi flights

E——
Alshwarya Kumar
Bengaluru

Akasa Airlines s set to
launch its first international
flight from Bengaluru to Abu
Dhabi, In addidon to
Bengaluru, the airline will
CUIMUITICTICE l.'lPL'Ed.liL?I:I:n frum
Ahmedabad tomorrow.
Akaza aims to continuee to
expand both its domestic
and international presence,
according to Meelu Khatri,
Co-founder and SVF, Inter-
national. The Abu Dhabi
fight is part of its codeshare
agreement  with  Erihad

Airways,

The new routes comple
ment Akasa Air's daily ser-
vive betwern Mumbai and
Abu Dhabd. With this expan
sion, Akasa Air now operates
21 weekly flights connecting
Abu Dhabi with three major
Indian  cities  {Mumbai,
Bengulure and Ahmedabad).

Currentlv, 17 per cent of
Alcasa’s operations comprise
international fights. The air-
line operates services to five
intermational  destinations
inclading Riyadh, Jeddah,
Diosha, Kuwait and Abu Dhabi.

Elaborating on the expan
gion, Khatri said Akasa aims

Neelu Khatri, Co-founder and
SWP, International

to extend its network further
into South-East Asia and the
northwestern region.

“We are considering des-

tinations such as Kaxakhstan
and Uzbekistan, along with a
few more to the Gulf. Addi-
tionally, we are exploring op-
portunities in Bangladesh,
Mepal and Sri Lanka,™ she
sail.

Additiomally, she noted
that future expansions will
depend on factors such as
rraffic regulations, bilateral
agreements, business feasib-

ility and approvals from vari-
ous Airpors and
EOVEMmEnLs.

RISING COSTS

The airline industry is ob
serving @ rise in operational

costs, Recently, the Delhi In-
ternational Airport Ltd pro
posed higher aeronautical
and non-acronautical
charges through a variable
tee structure to recover ox-
penses borne to build addi-
tional infrastructure.

Last year, the Adani-oper-
ated  Thiruvananthapuram
airport increased user devel
opment fees by 50 per cent,

Commenting on the rising
costs, Khatri said, “Our focus
iz always on optimising costs
wherever possible. There are
S0Mme arcas we can control
and others that are bevond
aur control.”
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Airfares on Delhi-Srinagar route shoot up

==
Gulzar Bhat
Sriragar

Airfares from MNew Dethi o
Malaysia are now chesper
than those to Srinagar, leay
ing Srinagar-bound fivers
feeling the pinch of skyrock-
cting fares. On February 27,
fares from Delhi o Srinagar
ranged between T1.2,000 and
119,000 while fights to
Langkowi were available at
16,000, The surge in fares
has hit budget travellers the
hardest, making air travel
unatfordahle for them,

Zakir Ahmad, & cvil ser-
vices aspirant, who recently
wrote 8 State civil services
examination in Srinagar, suid
high airfares had forced him
to travel by road from Delhi.
“Last-minute travellers had
ta bear the brunt of exorbic-
ant fares,” Ahmad said.

In Februaty 2024, a Parlia-
mentary committee sugres-
ted implementing route spe
cific limits on airfares and

PRICEY PEAKS. Growth inair passenger traffic and closure of
the Jammu-Srinagar highway led to the surge inairfares

creating a separate body on
airfares vo control ticket pri
cing, addressing widespread
concerns  about  arbitrary
fare hikes, The panel recom
mended  empowering  the
Directorate-General of Civil
Aviation to regulate tariffs
on domestic flights.

GROWING TRAFFIC
Notably, according to a
manthhy repart by ICRA, do-

mestic air passenger traffic
in fanuary reached 150 lakh,

marking a 0,7 per cent in-

creas¢ from 149 lakh in
December 2024,

During the peak tourist
season, airfares  typically
shoot up due o the influx of
tourists arriving in the Val-
ley, spurring many holiday
makers and sightseers to re
consider their decizion to
visit the Valley, Another con-
tributing factor is the closure
of the Jammu-Srinagar Na-
tinnal Highway — the only
surfuce link connecting the
Valley to other parts of the
country — due o recurring

mud slides triggered by in
clement weather conditions,
However, the oconstruc-
tion of new tunnels along the
road have not only hcl[u:'d e-
duce the travel time but have
also  circumvented some
slide-prone arcas. Noverthe-
less, the road is still far from

becoming an  all-weather
road.
HOPE FROM RAILWAYS

“Once the mrain service
between New Delhi and Srin-
ggar becomes  operational,
travel 15 expected to get
cheaper,” said Nisar Ahmad,
a businessman who fre-
guenthy travels berween New
Delhi and Kashmir on busi-
ness trips.

With the completion of
the moch swaited 272-km
LUdhampur-Srinagar-Bara-
myulla Railway Link (1/S-
BRLY, train services between
New Delhi and Kashmir are
expected to begin after the
culmination of the Mahak

umhbh mela,
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IndiGo faces ¥1.3-cr
fine related to input
tax credit in Gujarat

INDIGO OM FRIDAY said it is
facing a penalty of 2130 crore in
relation to input tax credit in
Gujarat and evaluating
necessary legal recourse. Ina
regulatory filing, IndiGo said the
tax officer has denied input tax
credit availed for Fy 21,
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INDIGO MARKET SHARE CLIMBS, AIR INDIA'S FALLS

Data for January \, Market '\ Pax nﬂrﬂﬂd Dn time
Company share (%) {in mn) rformance (%)

IndiGo
Aj JAMUARY JUMP
ir India group
Akasa Air There was a M Air India Group
passenger growthof  had the least flight
Spicelet cancellations

1 1% in January

yroy :
10 ® Fly Big had the o:'lﬂught
maximum cancellation was
1l|'-6 mn cancellations due to weather
inJanuary

*Passenger load factor; Source: DGCA

FINANCIAL EXPRESS °2t, 01 March 2025 &

meaptoLean  https://epaper.financialexpress.com/c/76894162
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Domestic air traffic
rises 11% in January

PTI

MEW DELH

Domestic air traffic grew 1128
per cent 1 146 crore in
January compared to the vear-
agn period, according to offi-
clal data.

IndiGo saw its market share
climb to 652 per cent while
that of Air India Group
declined © 257 per cent last
month. Akasa Air and SpiceJet
saw their respective market
share increased to 4.7 per cent

and 3.2 per cent.
“Passengers carried by
domestic airlines during

January 2025 were 14611 hkh
as against 13130 lakh during
the corresponding period of
the previous year thereby reg-
istering an annual growth of
1L.28 per cemt and monthly

growth of 1L28 per cent”
DGCA said on Thursday.

Last month, the overall can-
cellation rate of scheduled
domeste aidines stood at LE2
per cent, with the highest can-
cellation rate for Fly Bigat 1774
per cent followed by Flydl (509
per cent) and Alliance Air (435
per cent). The data released by
the Directorate General of Civi
Aviation [DGCA) showed that
IndiGo recorded the highest
On Time Performance (OTP)at
755 per cent while that of
Alcasa Air stood at 715 per cent
in January.

Air India Groups OTP was
at 848 per cent Alllance Alr at
576 per vent and Splcelet at
548 per cent The OTF is com-
puted for six metro airports —
Bangalore, Delhi, Hyderabad,
Mumbai, Chennal and Kolkata



Corporate Communications Directorate

THE HINDUSTAN TIMES

DELHI

1 MARCH 2025

Al Express flights from
Hindon to begin today

Neha LM Tripathi

nehatripathi@htlive.com

NEW DELHI: Starting Saturday,
travellers from the National
Capital Region (NCR) will have
another airport option as Hin-
don civil terminal gears up for
its first flight by a full-service
airline, Air India Express, on
Saturday.

The airport, located next to
the Hindon airbase in Ghazia-
bad, is expected to benefit trav-
ellers from western Uttar Pra-
desh and Uttarakhand, said offi-
cials from the civil aviation
ministry.

Currently, Hindon has flights
operated only by Bangalore-
based regional carrier Star Air
(India) to Kalaburagi and Hubli,
three and four times a week,
respectively.

The airport will witness a
non-stop flight of Air India
Express from Kolkata land at
Hindon on Saturday morning.
This flight will be a B737-8 air-
craft, officials said, but the daily
flights from the airport after
that will be operated on A320
aircraft. “The same flight will
take off for Goa from Hindon
airport at 10.30am and land in
Goaaround L15pm,” said a civil
aviation official, asking not to be

ANON-STOP
FLIGHT FROM
KOLKATA WILL
LAND AT HINDON
ON SATURDAY
MORNING. IT WILL
THEN TAKE OFF
FOR GOA

AT 10.30AM

named.

With this development, Air
India Express will become the
first airline in the country to
operate from two airports in
NCR. The airline will also oper-
ate direct flights to Bengaluru,
Goa, and Kolkata from the Hin-
don airport, it had said in a
statement earlier.

With this expansion, Air
India Express will join IndiGo
(which operates from both
Goa's old airport and MOPA air-
port) in operating from two air-
ports within the same metropol-
itan region, reinforcing the ben-
efits of multiple airports in
major metros for improved con-
nectivity, increased competi-
tion, and greater affordability
for travellers.

“Hindon airport ensures
quicker access to key areas in

the National Capital Region. It
also makes air travel more
accessible to a broader popula-
tion, particularly aspiring trav-
ellers from western Uttar Pra-
desh and Uttarakhand,” the air-
line spokesperson said.

“Civil aviation minister Ram
Mohan Naidu is expected to
inaugurate the flight around
9.15am on Saturday,” a second
ministry official confirmed, ask-
ing not to be named. “The min-
ister will be accompanied by
civil aviation secretary Vumlun-
mang Vualnam, Vipin Kumar,
chairman of the Airports
Authority of India (AAI), and
local politicians,” the official
added.

Hindon Civil Enclave, located
in Ghaziabad, is operated by the
AAl using the Hindon Air Force
Base runway and air traffic con-
trol services are provided by the
Indian Air Force. The airport
was primarily built to handle
domestic flights under the gov-
ernment’s Regional Connectiv-
ity Scheme (RCS).

Owing to its proximity to the
national capital, Hindon civil
terminal serves asa convenient
alternative for scheduled and
non-scheduled operators who
face challenges securing slots at
Delhi airport.
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"Jnclecr grah of paasen gers
leaving the Delta Air Lines
CRJ-900 jet after it crashed
on landing at Toronto By,
Pearsun alrpnrt nn Feb17 2%

ven when only half the

exits are usable, flight

attendants are trained

to execute a full-scale
evacuation within 90 seconds,
less than the time it takes to
cook instant noodles. Even
when the aircraft flips and
lands on its top, as was the case
with the Delta Bombardier
aircraft on Feb 17 in Toronto.
All 76 passengers on board sur-
vived the accident. “During
this impressive event, the
cabin crew acted quickly and
effectively... This incident un-
derscores the vital role that
cabin crew members play in
aviation safety,” said the Euro-
pean Cabin Crew Association.

Mental Exercise To Save Lives
“Cabin crew training is of par-
amount importance, an evacu-
ation should be completed
within 90 seconds of the pilot’s
‘evacuate’ command,” said Capt
Manoj Hathi, former Air India
director. “Indian carriers have
over 1,500 aircraft on order. Ac-
cidents such as the one in To-
ronto highlight the critical na-
ture of aflight attendant’s job.”
Though the 90-second rule
isn't always perfectly executed
— video clips of some acci-
dents in the past decade show
passengers grabbing their be-
longings instead of rushing to
the emergency exit — flight
attendants prepare for such
events not only during their
training and annual refresh-
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:KN OW ABOU T

YOUR FLIGHT
ATTENDANT

They aren’t there just to bring you
refreshments but are the first responders
when a landing goes wrong, as the
recent Delta accident in Toronto showed.
Here’s a peek into a cabin crew’s
meticulous safety routine

ers but on every single flight.

Called the ‘cabin crew silent
review’, it begins the moment
the cockpit announces: ‘Cabin
crew to landing station’. While
the passengers sit back, the
flight attendants seated in their
jump seats begin a mental prac-
tice. They silently run through
emergency procedures in their
mind, visualising
and rehearsing
the series of ac-
tions they would take in case of
an unexpected turn of events.
“It keeps us focused so that we
can respond swiftly, efficiently
to an emergency,” said a senior
flight attendant.

“During the critical phases
of a flight, such as take-off or
landing, we do the silent re-
view,” she said. Two silent re-
views per flight, hundreds a

Explains

year. So, If and when the “evac-
uate, evacuate” or, worse, “brace
for impact” command comes,
there is no need for second-
guessing, the protocol has be-
come second nature,

Known, Unknown Emergencies
“Starting an evacuation from
an upside-down orientation is
not part of the
training, vet,” said
another flight at-
tendant, referring to the Delta
accident. Though rare, India,
too, witnessed such an accident
way back in 1993. A Hyderabad-
Delhi Indian Airlines flight
with 165 passengers and crew
on board came to a halt in an
inverted position after a series
of bumps. The TU-154 aircraft
wet-leased from Uzbekistan Air-
ways then caught fire, but the

cabin crew evacuated all fliers
in time with no fatalities.

But it's the 2005 Air France
A340 Toronto accident that
highlights the vital role played
by flight attendants in turning
a tragedy into a story of sur-
vival. The aircraft, with 309
people on board, overshot the
Toronto runway, fell into a
creek, and caught fire. One of
the emergency slides deflated
after it was punctured by the
aircraft debris, another failed
to deploy and the two rear exits
remained closed due to the fire.
Despite everything, flight at-
tendants evacuated all on board
within the 90-second deadline.
There were no fatalities.

“In the initial training,
flight safety takes up to three
months, while hospitality is
only one month,” said K Jag-
annatharao, a former flight
attendant with three decades
of experience. Since their job
demands knowing the passen-
ger cabin inside out, cabin
crew can be trained and ros-
tered on no more than three
different aircraft types.

But, despite all the training,
passenger behaviour during an
emergency can strongly influ-
ence survival rates. Not remov-
ing stilettos or jumping onto the
slide carrying sharp objects
could end up puncturing it and

jeopardising the evacuation.

One might not pay attention to
the pre-flight safety briefing but,
in an emergency, every single
word a flight attendant utters
becomes critical for survival.

After The ‘Evacuate’ Command...

Flight attendants say they first
check on their fellow flight
attendant and, if they are
injured or unconscious, take
the responsibility of manning

Airlines have voice com-
mands and rules that vary
slightly. Then there is im-
provisation, called upon by
passenger behaviour. Vid-

their door as well. Airlines eos of the Delta accident
mandatorily roster one flight showed a flight attendant
attendant per serviceable guiding passengers to the

aircraft door. For instance, a
Boeing 737-800 has a minimum
of four flight attendants on
board for its four doors.

exit while commanding
them to, “Drop everything.
Drop it. Come on... Put that
phone away.”

|

. Gn!imuaﬂm 10§ 03004d

Exiting Safely...

After the DIT procedure,
_ cabin crew quickly scan
Once it's safe to openthe plane  the outside environment
door, the crew does a ‘DIT": and the evacuation
EPLOY | The attendant begins with a calm,
D checks whether the slide ~ but loud command,
on their door has been “Open seat belt, leave

everything, come this

deployed and fully inflated. _ ;
way, jump, jJump.”

NFLATE | Aircraft slides are :
3 ! : The cabin crew must
I designed to fully inflate in check their assigned
Six seconds in temperatures rows, lavatories, and
ranging from -40 d_egrees Celsius cuckpit for peupl:e who
to 70 degrees Celsius and unfurl might have been left
in winds of up to 53kmph.

behind. Finally, they exit
themselves, calling out

OUCH | The flight at- loud, “All passengers
tendant visually checks

: . are deplaned and (their
whether the inflated slide  name) is also evacuating
is touching the ground. from the aircraft”.

Lessons From A Hijacking | in 1996, the hijacked Ethiopian
Airlines Flight 961 crashed into the Indian Ocean. Emergency
evacuation began even as water gushed into the plane. But 122

of its 160 passengers lost their lives, many of them trapped inside
after prematurely inflating their life jacket and floating up and
getting stuck to the ceiling of the aircraft. Hence, the norm is to
first exit the aircraft and then inflate the life jacket.

First Flight Attendants Were Nurses

In the 1930s, Ellen Church, a nurse, persuaded the aviation indus-
try that a nurse was/needed in the cabin for medical emergencies.

Registered nurses thus became
the first flight attendants. But

they were discontinued during
WWIL. After the war, requirements
changed. Airlines no longer wanted
nurses, but young women with
charm, poise, and conversational
skills as focus moved to passenger
service. In early 1960s, following a
series of accidents, probe reports
pointed to the crucial role flight at-
tendants could play in saving lives.
That led to upgraded emergency
training protocol for cabin crew.
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Airline hit by 2 DDoS attacks in 8 mths

Mumbai: An airline has lod-
gedacomplaint with cyber po-
lice after being targeted in a
DDoS (Distributed Denial-of-
Service) attack on two occa-
sions in eight months, impac-
tingits operations, report Ma-
teen Hafeez & Nitasha Na-
tu. A DDoS attack islikeanar-
tificial traffic jam, where
hackers flood a company's si-
te, server, or network with fa-
ke requests, making it slow or
unavailable to real users.

The unidentified attacker
left behind messages on the
airline’s social media account

-, your website is under at-
tack by me. If vou wish to save
vour wehsite let us know,
otherwise we will continue
with our attack.” A police offi-
cer said: “While no specific
maonetary demand was made,
targeting their portal resulted
in impacting their sales and
caused them losses.”

Motives for a DDoS attack

could vary — from a rival firm
to steal business, or extortion
or by disgruntled individuals
simply to make a statement.,
Accordingtothe FIR regis-
tered on Tuesday, the airling’s
IT department noticed a sud-
den rise in internet traffic on
their official portal on Jan 31,
2024. As a result of the DDoS
attack, ticket sales on the airi-
ne's portal were impacted for
24 hours, The second DDoS at-
tack was on Oct 16, 2024,
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Flight makes
emergency
landing

Saudia Airlines flight

from Jeddah, Saudi
Arabia, to Kuala Lumpur,
Malaysia, made an emer-
gency landing at Chennai
Airport on Thursday eve-
ning after a passenger expe-
rienced sudden breathing
difficulties.

The &5-vear-old Indone-
sian woman, who was trav-
eling with her family, fell ill
as the aircraft was over
Chennai  around  Tpm.
Alerted by the crew, the pi-
lot sought and received
landing clearance from
Chennai ATC.

After anassessment was
made and emergency medi-
cal visas issued to the wom-
an and her four family
members, they were taken
to & private hospital in
Chennai and the plane left
for Kuala Lumpur taw
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AVIATION ACCIDENTS INCREASED IN 2024
BUT LONG-TERM SAFETY TRENDS IMPROVE

Globally, the most common accidents
involving airline aircraft last year were tail
strikes and runway excursions, underscor-
ing the importance of takeoff and landing
safety measures. Manju V looks at how 2024
fared in terms of aviation safety

_ N SAFETY
2011-2005 | 1 per 456,000 flights

2020-2024 1 per 810,000
F flights

GLOBAL AIRLINES SAFETY PERFORMANCE B\ )
2024 2023 5 average § Ll
Metric vae | vale | (2019.2023) " ‘
; 1.13 per | 1.09 per 1.25 per o
Allaccident | rwillion | million | million b
rate | mights | flights |  flights 4
Fatal accidents 7 1 5
Fatalities| 244 | 72 144
Fatality risk 0.06 0.03 0.1 -
T g
INTERFERENCE

[ (W13 ) R FIPESIY IS ACCIDENT INVESTIGATIONS | 2018-2023
l:wwltbm rate H&l Commonwealth of Independent States (CIS)  Latin America & Caribbean

o) DD

- North Asia North Ameri Europe Mndd?e East& North Africa  Asia-Pacific  Africa

SAFETY Even with recent high-
Increase >> 175 RECOMMENDATIONS “ profile aviation accidents,
rate (%) Area Recommendation it is important to remember that
Conflict zone safety | Enhanced government action | accidents are extremely rare.
Most affected regions: Tirkiye, Iraq, Egypt Intelligence sharing | Better global cooperation There were 40.6 million flights
received from GNSS satellites,  that manipulates GPS data, | i ectigation reports | and transparency accidents. Moreover, aviation
like GPS, which can negatively  thereby misleading a GPS safety has continuously improved
affect the accuracy of receiver about its actual GNSS interference | Urgent countermeasures Willie Walsh | pmector eneraL, nta
positioning data location issues | and mitigation efforts Source: IATA 2024 Annual Safety Report
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Airline hit by 2 DDoS attacks in
8 mths; ticket sales impacted

Mateen Hafeez &
Nitasha Natu | Trn

Mumbai: Anairline has lod-
ged a complaint with cvber
police after being targeted in
a DDoS (Distributed Denial-
of-Service) attack on two oc-
casions in eight months, im-
pacting its operations, A
DDoS attack is like an artifi-
cial traffic jam, where hack-
ers flood a company's websi-
te, server, or network with fa-
ke requests, making it slow
orunavailable to real users.
The unidentified attack-
er left behind messages on
the airline’s social media ac-
count, warning them to “ta.
ke things seriously™, A poli-
ceofficersaid:"Whilenospe-
cific monetary demand was
made from the airline, targe-
ting their portal would result
in impacting their sales
which would cause losses.”
Motives fora DDoS attack
could vary — from a rival
shutting down a company’s
online operations to steal
their business, or extortion
by installing ransomware on
the company's servers. At-
tacks may also be carried out
by disgruntled individuals
simply to make a statement
ortoexpress disapproval.
According to the FIR re

CYBERATTACK TARGETS DROP IN PORTAL TRAFFIC

Ny

Expertspeak

> Nikhil Mahadeshwar, founder of Cyber
Secured India, said while investigating firms
facing DDoS attacks, they found that most
have policies only on paper and technologies
are not properly implermented or monitored

> Forensics readiness is also lacking at firms.
“After the attack, they often don't have enough
logs to provide..for probe,” he added

» They should follow advisories given by bodies
like RBI & SEBI, in collaboration with CERT-IN

» A Distributed »> |t results in loss of How to safeguard services, and rate
Denial-of- business/income, damage | from DDoS attacks limiting, said

Senrhe_ (DDoS) | _P‘J reputatm and drop > To protect against such Mahadeshwar
attackisa ~ in legitimate traffic attacks, companies -~ > Having an
malicious toawebsite | ghouid strengthen [/ | incident respo-
SO — > Some global compa- | network defences '\ N7/ nse plan, backup
disrupt normal nies, including software using firewalls, servers, and fall-
trafficioaweb | fims and cloud computing | intrusion prevention over systems ensures
property services, have beentargeted | systems, DDoS mitigation  quick recovery

gistered on Tuesday, the air-
line’s general manager of
the IT department noticed a
sudden rise in internet traf-
fic on their official portal on
Jan 31, 2024. Asaresultof the
DDoS attack, ticket sales on
the airline’s portal were im-
pacted for 24 hours. The at-
tacker left behind messages
on the airline’s social media
account which read, “... your

website is under attack by
me, Aap ko website bachani
ho to batana, ya fir hum at-
tack on hi rakehenge (If you
wish to save yvour wehbsite let
us know, otherwise we will
continue with our attack).”
The second DDoS attack
was on Oct 16, 2024. The at-
tacker once again left a seri-
es of messages on the airli-
ne’ssocial mediaaccount.

Theairlinecarriedoutan
internal probe and found
that multiple Internet Proto-
cols had been used while
committing the crime. Deta-
ilsof these IP addresses were
submitted to Central Cyber
Police who are carrying out
the investigation under the
supervision of DCP Datta
Nalwade and senlor inspec-
tor Mousami Patil.
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