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Decade after GMR’s ouster, AAI to
study Maldives request to run airport

Jagriti Chandra
NEW DELHI

The Centre has asked the
Airports Authority of India
(AAI) to study a request
from the Maldives seeking
assistance of Indian com-
panies to manage its re-
cently upgraded Hani-

maadhoo  International
Airport.
The request comes

more than a decade after
the Maldives government
abruptly terminated a con-
tract with Indian infras-
tructure conglomerate
GMR to develop the Male
International Airport and
evicted the company’s staff
from the island.

Earlier this week, the Ci-
vil Aviation Ministry wrote
to the AAI saying that the
request for assistance was
made during the inaugura-
tion of the airport on No-
vember 9, 2025, by Presi-
dent Mohamed Muizzu to
Civil Aviation Minister K.
Rammohan Naidu, who

A view of one of the terminals at the |brahim Nasir International
Airport in the Maldives. SPECIAL ARRANGEMENT

was present as a special en-

voy of Prime Minister Na-
rendra Modi.

The AAI has been in-
structed to study the pro-
posal for “engaging Indian
companies for the manage-
ment of the airport”, a se-
nior official from the Minis-
try told The Hindu.

The AAI manages 26
State government airports,
in addition to owning 113
airports in the country.
Thirteen AAl-owned air-
ports are managed by priv-

ate operators such as GMR,
GVK, and the Adani Group,
which has seven AAI air-
ports under its purview,
apart from Navi Mumbai.
India supported the re-
development and expan-
sion work at the Hani-
maadhoo airport that has
been operational since
1986 with a $800 million
line of credit issued by EX-
IM Bank of India. Redeve-
lopment work was con-
tracted to an Indian
company, JMC Projects, at

a cost of $136.6 million.
The upgrade features a
2,465-metre runway capa-
ble of accommodating an
Airbus A320 aircraft and a
new passenger building
designed to handle 1.3 mil-
lion flyers annually. The
airport has been dubbed as
a catalyst for economic
growth in the northern re-
gion of the Maldives as well
as for enhanced global
connectivity.

The Maldives’s request
comes over a decade after
a debacle that saw GMR’s
ouster from the island. In
November 2012, the Mal-
dives Cabinet cancelled a
deal signed with GMR in
2010 for upgrading and op-
erating the country’s big-
gest airport. The $511-mil-
lion deal was the country’s
biggest foreign investment
project at the time and was
declared void ab initio
(having no legal effect from
inception) with GMR given
a seven-day ultimatum to
leave the country.
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Delhi airport sees
148 flight cancellations
due to low visibility

At least 148 flights were cancelled and over 150
delayed at the Delhi alrport on Wednesday,
due todense fioz and low visibility conditions.
Two flights were diverted at the national capi-
tal’s Indira Gandhi International Airport,
which is operated by the Delhi International
Ajrport Ltd (DIAL). An official said 78 arrivals
and 70 departures were cancelled at the air-
pott. The civil aviation ministryin a poston X
said, "Airlines have been instructed to strictly
adhere to passengerservice norms, including
timely information, assistance during delays,
rebooking or refunds where applicable, and
baggage facilitation,” it said. BT
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KIA posts 5,904 metric tonnes
of coriander trade this season

BENGALURU, DHNS: Kempe-
gowda International Airport
(KIA) has posted 13% rise in
coriander trade this season.

During the June-Novem-
ber 2025 season, the airport
handled 5,904 metric tonnes
of coriander, a 13% increase
Year-on-year.

Thisseason saw movement
across 22 domestic destina-
tions, with notable growth in
shipments from northernand
central markets. Lucknow,
Varanasi, and Jaipur, in par-
ticular, recorded asignificant
volume increase, the airport
stated.

Kolkata accounted for the

highest share of coriander
traffic, followed by Delhi, Bag-
dogra, Ranchi, and Patna, it
stated.

The airport also facilitated
movement to five more do-
mestic destinations — Agar-
tala, Agra, Nagpur, Amritsar,
and Port Blair.

“The season’s agri-cargo
volumes reflect evolving de-
mand patterns and expand-
ing domestic linkages, while
reinforcing BLR Airport’s
role in facilitating efficient,
scalable agri-cargo opera-
tions to support India’s grow-
ing agricultural trade,” the
statement said.

' Bensalun.l s Kempegowda lntematiunal nimurt. DH FILE
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Delhi airport
sees 148 flight
cancellations

PRESS TRUSTOF IND LA
Blow D'=|h||I December 31

ATLEASTI1LBflightswerecan
celled and over 150 Slghts werns
delayed at the Delhi airpart on
Wednesday due to dense fog
and lewrvisibil iy con ditions

Two flighis wene diverted at
the national capital’s Indira
Gandhi International Alrport
{IG1A) whichisopemted by the
[telhi International Airport
(DIAL). An officlal sid 78
ammivals amd 70 departures
wee cancelled at thealrport,

Ina peston Xin the morm
ing, DLAL sald visibility at the
-lII.'PL'll is II11|.III!I|'IEIH |.1I.I.1 alew
fHghts may still be affected.

The airport’s on-ground
offidals are working closely
with all staleholders o assis
passengersand provide neces
Sary SUPPOIT acmss erminaks,
it added
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Adani-run airport blocking mobile infra: telcos

Jagriti Chandra
Aroon Deep
NEW DELHI

Telecom companies are
sparring with the Adani
Group and have sought the
Centre’s intervention over
the latter’s refusal to grant
“right of way” (RoW) at the
recently opened Navi
Mumbai airport for deploy-
ing infrastructure to pro-
vide cellular services to air
travellers, alleging “mono-
polistic arrangements” by
the airport operator which
has deployed an in-build-
ing network and has
sought from telcos “extor-
tionary charges” that “un-
dermine competition and
consumer choice”.

Earlier a picture went vi-
ral on social media of a pu-
blic display board at the
Navi Mumbai airport in-
forming passengers that
mobile signals for Airtel,

"'Th l;.:w ].E'E 1. 1':'1—11“

THEE M«
¥ a..I-IIH-II :

Monopoly move: The Navi Mumbai International Airport operator
has sought nearly 392 lakh per month per telecom company. PTI

Vodafone and Jio may not
be available at the airport
and they could use the free
airport Wi-Fi.

The airport operator
has countered charges
from telcos, and said that
as the airport was a sensi-
tive zone, frequent servic-
ing, maintenance and up-
keep of the infrastructure
was best managed by it,

and, therefore, it had opt-
ed for In Building Solution
(IBS) infrastructure.

“The Navi Mumbai In-
ternational Airport Limited
has declined to grant the
necessary permissions and
directed telecom service
providers (TSPs) to manda-
torily utilise a network de-
ployed by it, at exorbitant
and commercially untena-

ble charges,” the Cellular
Operators’ Association of
India (COAI) said in a state-
ment.

It has written to the De-
partment of Telecommuni-
cation seeking its interven-
tion on the matter.

The airport operator
has sought nearly ¥92 lakh
per month per operator,
aggregating to nearly
344.16 crore per annum for
four operators.

Public entity

The COAI has demanded
that as the airport qualifies
as a public entity as per the
provisions of the Telecom-
munications Act, 2023 and
the Telecommunications
(Right of Way) Rules, 2024
the airport operator is stat-
utorily obligated to grant
Right of Way (RoW) per-
mission in a “non-discrimi-
natory and time-bound
manner” for the installa-

tion of telecommunication
infrastructure.

It further states that the
Navi Mumbai International
Airport Limited has con-
ferred upon itself exclusive
RoW rights under the guise
of being a “neutral host”
and asserted that such a
grant of exclusive RoW or
creation of “monopolist ar-
rangements” for provision
of RoW for the purpose of
building the telecommuni-
cation network were not
permissible under the law.

Shiv Sena (UBT) MP Pri-
yanka Chaturvedi re-
marked about this contro-
versy on X and wrote,
“Here comes the business
of profit maha. My way or
the highway for public in-
frastructure? Should go-
vernment agencies have
not ensured that the air-
port operator ensure con-
nectivity and passenger
convenience?”
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At 2275, KIA now rolls
out ‘premium pick-up’

Nithya.Mandyam
@timesofindia.com

Bengaluru: Kempegowda
International Airport (KIA)
has introduced ‘premium
pick-up zone' for arrivals at
Terminal 1, offering an addi-
tional option for faster kerbsi-
de exits. The new facility ca-
me into effect on Sunday.

The airport has set the
pick-up charge at Rs 275 for
thefirst10minutes, with addi-
tional Rs 150 for every subse-
quent five minutes.

Located opposite T1 de-
partures, the facility is desig-
ned for corporate and hotel
cabs, including commercial

vehicles with vellow and gre-
en number plates and adds to
the existing arrival pick-up
options available at the P3
and P4 parking areas.

Airport officials say the
facility is aimed at easing
congestion at existing pick-
up points and are meant for
passengers who prefer direct
kerbside access.

Frequent flyers, in the
past, have raised concerns
about increasing costs associ-
ated with accessing terminal
infrastructure, while taxi
operators have flagged the
impact of timed charges on
delays caused hy passenger
movement or baggage issues.
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® ‘Transfers, postings of staff internal decisions’

Why Dreamliners operated
despite snags? DGCA to Al

Mumbal, Dec. 31: Aviation
watchdog DGCA has
sought an explanation
from Air India for operat-
ing a Boeing 7878
Dreamliner despite repet-
itive technical snags,
according to sources.In a
show-cause notice issued
this week, the Directorate
General of Civil Aviation
(DGCA) has flagzed snags
pertaining to Dreamliner
VT-ANIL

Non-compliance  with
the Minimum Equipment
List {(MEL) for the flight
operated on June 28 this
vear has also been men-
tioned in the notice.

According to sources,
the regulator has flageed
that there were safety con-
cerns related to aircraft
dispatch, MEL compli-
ance and flight crew deci-
sion-making during the

* AMONG OTHER
aspects, regulator has
mentioned that aircraft
was operated despite
prior knowledge of
snags and existing sys-
tem degradations

operation of flights Al 258
and Al 357,

While details about the
dates of operations for
these flights could not
be immediately ascert
ained, these flichts oper-
ate on the Delhi-Tokyo
route.

Among other aspects,
the regulator has men-
tioned that the aircraft
was operated despite
prior knowledge of
repeated snags and exist-
ing system degradations,
the sources said.

There was no comment

from Air India.

It was also not immedi-
ately clear whether the
aircraft VT-ANI is out of
operation now.

Meanwhiel, the DGCA
said officers’ transfers and
postings are internal
administrative decisions
and that any speculation
regarding such transfers
is misleading and
unfounded.

While DGCA did not
mention any specific
instance, the statement
comes against the back-
drop of the regulator
divesting Ravinder
Jamwal of the additional
charge of the Flight
Standards Directorate
earlier this month. Mr
Jamwal was in charge of
FDTL norms and FDTL
schemes of the airlines,
sources had said. PTI
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IndiGo expects to close 2025 with 123 m passengers

-Dur Bureau
Himes Daithi

Airline major IndiGo on
Wednesday said it expects to
ferry around 123 million
(123 crore) passengers in
cilendar vear 2025,

The airline ferried 113
million (11.3 crore) passen-
frers in the previous calendar
year, while about 100 million
passengers used its services
i 2023,

“Flying more than ong
million  customers
three davs, the airline ex-
pects to welcome over 123
million customers and trans-
port  more  thai 55,000
tonnes of cargo in the calen-
dar year 2025" the airline
sabd, Motably, the carrier op-
erated an average of over
2,200 flights per day,

As per the airline, the op-
ernting environment in 2025

CVETY

presented perinds of in-
dustry-wide challenges, in-
cluding IndiGo's major oper-
ational disruption berween
December 3 and December 5.

However, the airline said it
rapldly restored Its network
and operationg 1o normal
and continues to focus on
strengthéning s apera-
thonal processes and
resilienee.

Meamwhile, IndiGo said it
is fully collaborating with the
regulator's committee amd
providing the mmformation
souaght.

TAKING BTOCK
Bezides, IndiGo Chief Exec-
utive (dficer Picter Elbers
said the airline had taken
stock of the operational chal-
lenges faced in 2025, as well
as the bearnings gained from
those experiences.
According o Elbers, the
Mew Year offers an oppor-
tunity to reflect on the pro-

FLYING HIGH. The airline ferried 113 m passengers in 2024,
while about 100 m passengers used its f|lg|"|[ services mn 2023

gress made and leari foom
the operatonal challenges
encountered

He further sald that the
airline had progressed across
customers, product, do-
miestic and intermational net-
work, cargo, maintemance,
repair and overhaul, and In-
dhin's hub functions,

Furthermore, Elbers zald
that after laying the building
blocks of the airline's
strategy  “Towards New
Heights and Across New
Frontiers™, 2025 witnessed
IndiGo taking strides in ex-

eciting this stratejy and
moving into the nest phase
of growth to become a
global -scale airline,

Looking ahead, IndiGo
said that anchored with a
sharper focus on  fitiire
growth, the airline plans o
induct India’s first Airbos
AZ2IXLR, launch nof-stop
services o Arhens and con-
pnue its international ex-
pansion in the New Year,
while densifving its domestic
nerwork,

The aidine added that
lezrnings from the year gone

by will help enhance opers-
tional reliahility and remain

aligned with its  stred
sTrategy.
FLEET STRATEGY

I addition, IndiGo sid that
tm 2025, it reinforced s
l-nni:t:rm ficet strategy by
ouibling its order for Airbiis
A3S0-900 wide-body alreraft
to 60. Apart from this, it
mide progress i long-hil
operations during the year
by launching non-stop fights
comnecting  India  with
Manchester and Amsterdam,
followed by services to
Copenhigen and London

Over the year, IndiGo
launched 10 international
destinations and 30 intera
tional routes.

These long-hanl opera-
tions were enabled through
the induction of wide-body
Boging TE7-% aireraft in part
nership with Norse Atlantic
Airways.
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DGCA asks Air India to
explain operation of
flight despite snags

The Directorate General of Civil Aviation
(DGCA) has sought an explanation from Ale
India for operating a Boelng 7878 Dreamliner
despite repetitive technical snags. according
to sources. [n ashow-cause notice issued this
week, the DGCA flagged snags pertaining to
Dreamliner VT-ANI. Non-compliance with
the Minimum Equipment List (MEL) for the
flight operated on June 28 this vear has also
been mentionad in the notice. According to
sources, the regulator has flagged that there
were safety concerns related to aircraft dis-
patch, among other issues. Pl
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A-L, IndiGo
unveil plans
for 2026

Two major demestic carriers
Alr India and IndiGo on'Wed-
nesday unvelled thelr plans
for 2026 with Tata group-
owned Alr India saying that
the first two Boeing 787-8
from its legacy fAeetwith full
interior-refitwill re-enterser-
vices in February and IndiGo
announcingthat itis all setto
induct its  first Alrbus
AR In 2006,

IndiGo, which earlier this
month cancelled thousands
of flights and caused severe
hardships to lakhs of passen-
2ers across alrports, also said
the "leamings" from the year
gone by enablesit toenhance
its operatlonal rellability,
among others,

“The full interior refit of
our legacy widebody fleet,
including new seats and
entertainment systems, with
the first two 7875 re-entering
service in February and two
moreeach month thereafter.”
Alr India Chief Commercial
Officer Nipun Aggarwal said
In a letter to the airline’s
loyalty programmie, Maharaj
Club members.

Sixbrand-newwide-body
alreraft, comprising 787s and
A3sos, will also arrive, and
the refitof AlrIndia's 777 fleet
will commence, he said.

Bythe end of 2026, nearly
65 per cent of the airline's
widebody fleet and over 50
per cent of its international
services will fearure modern,
top-of-the-line cabins, he
added. Aggarwal also =said
Alr India’s new flagship
international lounge at Delhi
Alrport will open in early
2026, followed by a new
lounge at San Francisco
International Alrport.

"We'lll also commence
work on an upgrade of the
Mew York JFK lounge and a
new domestic lounge at
Delhi,” he said.

The operating environ-
ment presented periods of
industry-wide challenges
this year. including IndiGo's
major operational dis-
ruption, “regretiably Impact-
ing the airline's walued
customers for which IndiGo
has profusely apologised”,
the airline said. The airdine
rapidly restored its network
and operations to normal
and conrnues to focus on
further strengthening its
operational processes and
resilience, it added. P
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IndiGo Sets Sights on
Stability, to Expand
Select Routesin 2026

Qur Bureau

Mumbal: IndiGo sald on Wednes
day it will head into 2026 with a li
mited set of confirmed interna-
tional launches and a stated focus
on "operational reliability”, as
the airline looks to “stabilise ope
ratlons" after disruptions and
add capacity, it said

India's largest airline snid it is
sat to launch non-stop services to
Athens startingJanuary 23, 21260
route that will also mark “the in-
ternational debut of Indin's Mrst
Alrbus AFZIXLR". The alreraft ty-
pe s expected to play a role (n ope-
ning new international markets
as IndiGo expands bevond short-
haul iving.

Apart from Athens, the airline
has not announced additional des
tinations or capacity plans for
M2 IndiGo said it will continne
international expansion in the
new year, while densifying its do-
mestic network, without outlining
1 ll]11.'|.'| es OF H.‘.'lll"

Closer home, on the domestic si

de, IndiGo said it is preparing to
commence operations from Nolda
International Alrport (Jewar) in

lI Ue course
On operational stability IndiGo's
outlook followed a major network
disruption between December 3
and 5. The airline

— said it rapidly res-
indigo is set tored its network
talaunch and operations to
non-stop normal.
services to IndiGo also said
Athens from itis“full¥ collabo-
Jan 23 and rating and provi-
open new ding requested in-
international formation to the
markets regulator's com-
mittee,”  refer-

ring tothe review being conducted
by the Directorate Generalaf Clvil
Avintion

While the alrline relterated s
long-term fleet and growth ambi
tions, including widebody aireraft
orders, the forward-looking com-
mentary remains measured. Indi-
Gosaid its renewed focus willdrive
fuirther seale, Innovation, and fimn
|.I.'Ili'[ ACTOES MW fl‘lllﬂ IErs
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DGCA seeks

explanation
from Air India

AVIATIC
WATCHDOG
DZICA has sought

an explanation
from Air India for operating
a Boaing 787-8 Dreamnliner
despite repetitive technical
snags, according to
sources. [na show-cause
notice issued thisweek, the
Directorate General af Civil
Aviaton (DGCA] has
fiagged snags pertaining to
Creamliner ¥T-AMI

IndiGo: Expect to
close 2025 with
123 mn passengers

INDIEO OW WEDNESDAY
sad that it expects o carry
10 milionmore passengers
to reach 123 millionthis
year, According to IndiGo, it
has rapidly restored its
network and operations to
norma, and continues to
focus on further
strengthening &s

aperal IL'I'- II process&s a I'ITJ
resilience.
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Shankh Airlines to
begin ops in Jan

PTI

LUCKNDW
—_—

Shankh Airlines is likely t©
begin flight operations in the
first half of January with an
initial fleet of three Airbus air-
craft, focusing on connecting
Lucknow with Delhi, Mumbai
and other metro cites,
Chairman Shravan Kumar
Vishwrakarma said on Tuesday

The airline will also operate
flights to destinations across
Uttar Pradesh in its first phase,
Vishwakarma said, adding that
two more aircraft are expected
to join the fleet within the next
one-and-a-half months,

“At present, the fleet size is
limited, but as it grows, we will
cover the entire country” he
said, noting that international

operations are planned for 2028
or 2029 The 35-vear-old entre-
preneur said Shankh Airlines
core objective is to make air
travel accessible to middle-class
passengers and first-time flyers,
and to break the perception
that flying is a lwary.

“An aircraftisjusta means of
transport, like a bus or a
tempo It should not be seen as
something exclusive,” he said

Recalling the airline’s origin,
Vishwakarma said the idea of
entering the aviation sector
came to him about four vears
agp. "Once the thought struck
me, [ began understanding the
process, how o get the NOC,
what are the rules and how the
system works. What started as
an idea four vears ago has now
taken shape,” he said.
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INDIGO FACES
7458 CRORE
GST PENALTY

IndiGro on Tuesday said auth-
orities have slapped a GST
penalty of over Rs 458 crore,
and that it would contest the
decision. The Additional
Commissioner of CGST- Delhi
South Commissionerate has
slipped the penalty. It pertains
to the assessment order under
Section 74 of the Central
Goods and Services Tax Act,
2017, for FY-2018-19 to FY 2022-
23, acconding to a regnlatory
filing,

The total GST penalty is Rs
458,26,16 980

“GST department has
passed an order imposing GST
demand along with interest
and penalty on compensation
received from foreign supplier
and denial of Input Tax credit.
The company  strongly
believes that the order passed
by the GST department
is erroneous and not in
accordance with law, bacled
by advice from external tox
advisors. -FII
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DHRUV TAKES OFF

HAL made multi-role helicbpter Dhruv
takesflight, ml_mster hails India's capability

NT Correspondent
BENGALURU

Marking a milestone in the
country’s indigenous aero-
space  manufacturing, the
next generation, multi-role
civil helicopter Dhruv NG,
billed as an alternative to
imported light twin-engine
helicopters, made its maiden
flight on Tuesday here.

Union Minister Ram Mohan
Naidu flagged off the HAL-
made helicopter and called
it a symbol of the country’s
capability.

The minister also per-
formed aarti and participated
in the puja before the fight
inaugural ceremony.

Designed and manufac-
tured by Hindustan MAero-
nautics Limited (HAL) to

meet the requirements of the
civil aviation market, the heli-
copter boasts of modern fea-

tures in terms of ride quality
aswell as safety, according to
officials. It includes a world-
class civil-certified glass cock-
pit and a modern avionics
suite for superior situational
awareness, they said.

Dhruv NG, a sophisticated
fS-tonne, light twin-engine
helicopter  engineered
master the diverse and de-
manding requirements of the
Indian terrain is specifically
upgraded to meet the rigor-
ous demands of the global
civil aviation market, they
said.

Addressing a gathering af-
ter witnessing the inaugural
flight, Naidu said the event
marked a “very important
milestone in Indian aviation
history™ and congratulated
the entire HAL workforce,
from designers and engi-
neers to technicians, for the
achievement.

He said HAL had lon
functioned like a bicycle with

one dominant wheel—-de-
fence, but was now evolving
intp a balanced organisation
riding on two equal wheels—
defence and civil aviation.
“This is an especially proud
moment for me as the civil
aviation minister,” he said,
adding that the development
reflected India's growing con-

fidence in indigenous aero-
space manufacturing,

He emphasised that the
Dhruv-NG was not just a ma-
chine but a symbaol of India’s
capability, confidence and
commitment to Aatmanirb-
har Bharat (self-reliant India).

Naidu recalled inspect-
ing the aircraft at Aero In-
dia earlier this vear and ex-
pressed satisfaction that the

long-awaited inaugural flight
had heen completed within a
vear,

Before its take-off from
HAL here, the minister joined
the pilot in the cockpitto gain
first hand insight into the hel-
icopter’s advanced svstems
and features.

He also termed the hand-
ingoverof the type certificate
by the Directorate General of
Civil Aviation (DGCA) for the
indigenous Shakti engine as
a “defining moment” for the
civil aviation sector.

"With its state-of-the-art
avionics and  best-in-class
powerful engine, the Dhruv
NG has emerged as a plat-
form for several domestic op-
erators. | am pleased to note
that a contract for the supply
of 10 helicopters to Pawan
Hans for deployvment with
ONGC is also under finalisa-
tion,” Naidu said.

The Government of Kar-
nataka is also showing keen
interest, and the Border Secu-
rity Force has also expressed
interest in acquiring these
helicopters, he added.

“Itis estimated that we will
add over 1,000 helicopters in
the next 10 to 15 vears, ena-
bled by the regional connec-
tivity UDAN scheme, driven
by the Prime Minister's mis-
sion to make aviation more
inclusive, democratic and im-
pactful,” he added.

Speaking about the heli-
copter, HAL Chairman and
Managing Director D K Sunil
said the engine has been built
by HAL and has gone through
a formal civil certification
procedure.

"It is now civil-certified,”
he said, adding that the cer-
tification would enable wider
civilian deployment of HAL
helicopters.
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In first month of crew rest rules,
269K flyers hit by ops disruptions

Neha LM Tripathi
letters@hindustantimes.com

NEW DELHI: More than 269,000
domestic air passengers were
affected by denied boarding, flight
cancellations and delays beyond
two hours in November, the first
full month after stricter pilot
fatigue rules took effect. Disrup-
tions increased from around
255,000 passengers affected in
November 2024, data submitted
by airlines to the Directorate Gen-
eral of Civil Aviation (DGCA)
showed.

Delays beyond two hours
accounted for the largest share,
affecting 156,000 passengers,
though this represented a decline
in absolute numbers compared
with the previous year. Flight can-
cellations impacted 112,000 pas-
sengers — a more than fourfold
increase from fewer than 27,000
in Novemnber 2024.

Denied boarding cases affected
830 passengers, down significantly
from 3,539 the previous year, indi-
cating improved capacity and
booking management.

Compared to the 2024-25 win-
ter schedule, Indian airlines were
allowed by the DGCA to operate
5.95% more flights during the
same period this year for a total of
26,495 flights per week. Of this,
IndiGo received approval for

Delays beyond two hours
accounted for the largest
share in November, affecting
156,000 passengers.

15,014 flights per week or 2,144
flights per day.

The DGCA data does not
directly atiribute disruptions to
the revised flight duty time limita-
tions, implemented in phases
through July and November,
though airlines were adjusting
flight schedules, aircraft utilisation
and crew planning to comply with
stricter limits on pilot duty hours
and mandatory rest periods.

IndiGo reported the highest
number of delayed passengers at
75150, followed by the Air India
group (46,323) and Spicelet
(26.241), reflecting the operational
strain on large domestic networks.
IndiGo alone accounted for nearly
90,000 passengers impacted by
cancellations, while the Air India

group reported 12,488, Other carmi-
ers, including Akasa Air, SpiceJet
and regional airlines, accounted
for the remaining cases.

IndiGo is the largest airline,
with an 63% market share.

While the year-on-year increase
in affected passengers was mod-
est, the financial burden on air-
lines rose sharply.

Facilitation and compensation
costs jumped from 360.6 crore in
November 2024 to over 321 crore
in November 2025. The increase
reflects higher per-passenger
costs, expanded facilities and
siricter compliance with passen-
gerrights norms.

Airlines provided refreshments,
meals, transport assistance and, in
some cases, alternate flights to
aftected passengers. For cancella-
tions, airlines offered refunds,
rebooking and alternate flights,
along with accommodation and
transport where required.

Denied boarding incidents,
though limited in volume, resulted
in significant compensation pay-
outs. Airlines collectively spent
over ¥70 crore on accommeoda-
tion, meals, alternate flights and
monetary compensation across
830 cases.

The Air India group accounted
for the bulk of these at 639 passen-
gers, followed by Spicelet, IndiGo
and Akasa Air.
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DGCA SEEKS AI'S
EXPLANATION FOR
OPERATING A B-787
DESPITE SNAGS

NEW DELHI: The Directorate
General of Civil Aviation (DGCA)
has issued a show-cause notice
to Air India, flagging safety con-
cerns over the operation of a
Boeing 787-8 Dreamliner aircraft
VT-ANI despite repetitive techni-
cal snags.

In the notice issued on
December 29, the aviation regu-
lator highlighted issues related
to aircraft dispatch, compliance
with the Minimum Equipment
List {MEL) and flight crew deci-
sion making during the opera-
tion of flights AI 358 and Al 357.

There was no comment from
Air India on the matter.

The DGCA noted that there
was non-compliance with MEL
provisions during a flight oper-
ated on June 28 this year. It also
pointed out that the aircraft was
operated despite prior knowl-
edge of repeated snags and exist-
ing system degradations.

The regulator also flagged
that technical issues linked to
the same systems had been
recorded on multiple previous
sectors, indicating a known his-
tory of system degradation.

The DGCA has sought an
explanation on why enforce-
ment action should not be initi-
ated under the applicable Air-
craft Rules and Civil Aviation
Requirements (CAR). HTC
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DGCA seeks
explanation from
Al for operating
Dreamliner
despite snags

Mumbai: Aviation watchdog
DGCA has sought an explana-
tion from AirIndia for operating
a Boeing 787-8 Dreamliner de-
spite repetitive technical snags,
according to sources.

In a show-cause notice is-
sued thisweek, the Directorate
General of Civil Aviation
{DGCA) has flagged snags per-
taining to Dreamliner VT-ANIL

Non-compliance with the
Minimum Equipment List
{MEL) forthe flight operated on
June 28 this year has also been
mentioned in the notice. Ac-
cording to sources, the regula-
tor has flagged that there were
safety concerns related to air-
craft dispatch, MEL compliance
and flight erew decision-mak-
ing during the operation of
flights AT258 and AT 357.

While details about the
dates of operations for these
flights could not be immedi-
ately ascertained, these flights
operate on the Delhi-Tokyo
route.

There was no comment
from Air India. PTI
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Star Air eyes IL100 cr turnover in FY26

Im
abhishek lawfiivenint.com
NEW DELHI

tar Adr owmned by Ghoda-

wat Enterpeises Pyt Lid,

ERRUTS VT Do 1Ese 1o
absount TLIOO erore In FY26—
nearly 70% higher than lase
year's BE30 erore—driven by
Neet expansion, operational
|.'.t'|.l'ﬂ'|!||. anil fresh l.':||hll.l| [
strengthen connectivity
neross lndia's smaller cltles.

In FY25, nearly a third ofthe
frm's revenue—alsst T2
crore—aeans from viability gap
Tumading, sabd Shreadk Ghaoda-
wil, executive director of the
grouge. The privately beld firm
s wet to Pl s FY 25 finaneials
with theMinktry of Corpesate
Affalrs (MCA).

VGF Is a subshly provided
Ly it Cienitres umueor the UTAN
reghonal connectivity scheme
to ensure thecommercial via-
bility of select unserved or
underserved routes. It s
shared between the central
amil state governments and
adminkstered vis the Regional
Alr Connectivity Fund Trost,
withreoehvables typseally real-
L] wiithiin 30 days.

Houghly 65% of Star Alr's
network s under UDAN,
withthe remalning 35% oper-

hkh‘ﬁmmr

ol

It expexcts growth from flest expansion, operations, fresh capital

ating commercially. Load fae-
tors currently range betwisen
% and T5%,

The :1-|Jh:ﬂ|.|._'. 15 I_'|'|Ji|.'.1||!|
avaiilabile for thres vears from
the start of a

mencement ol the route.” sal-
ing agency India Ratings and
Research (Ind-Ka) sald in an

Aperil note.
That reliance renaains a Ry
feature of Siar

maite, afterwhich  About 65% afthe Air's operating
alrllnes  must  ajrfine's network  model  Ind-Ra
OperalecommneT-  pperatesunder  feted e alrine
L'Jd”_'.. Fares on umm has a hljﬂl
UDAN seats are while the rest is dependence on
capped based on LTEMAN s et i
route distance, mam!_d ona  ystain apera-
Hmithng revene commercialbasis . 10 Fyos,
upside. “Henee, —— around  T130

GEPL is pro-

tected 1o o certaln extent
against soaring fuel costs:
hawerver, this benefit applies
oy to LUTERAN seats anad Lasts
for three years from the com-

crire, or 6% of

Star Alr's U360 crore revemmse,

came [rom VGF, according to
s MCA Blings.

“L b erorewe will do this

vear (topline for FY26). Lt

veur (fscall, we did T650
criwe,” Ghodowat sabd. “Chur
growih s coming from disel-
plimeerd expansion, nod chasing
capachty for the sale of scale.
Weare building routes where
theere ks willingrnesss to pey for
" he todd Adias

Ghaodawat sabd 70-75% ol
Star Adr's routes are "effec-
tvely monogolistic®, elther
duse to UDAN exclusivity or
beecguse deploving larger alre-
craft on those sectons s uneoo-
noandcal

Pricing power bs lmited, as
the fares on UDAN routes are
|."_1[||:|.'|J il & ot b of seats.

O il epuesthon of profit-
hllity once UDAN subsddies
rageer o, Glaosdrwat notbed that
VGF s typdeally avallahle for
three years perroute. Hesald
thee firrm has been Ehivda-geost-
v T fivur conesecutive years,
(FY2 o FY24) and “turmed net
profitable last vear, without
relyimg onone-off gains.”

Foumnded in 2008, Star Adr
operates  largely  outside
Dnaclia's naslest aviation corr-
dors, focising on direct con-
nectivity between ter-3, ther—+
wnd ther-5 ol thes—an operating
foodpering that abso qualifies it
for siehwme subshbdies.

For an extended version gf
Hits oy, go fo liveminteom.
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DGCA notice to Al for flying snag-hit aircraft

Vulnerable
route

DGCA took
note of the
pilots making
multiple trips
on flights
Al-357 from
Delhi to Tokyo
and Al-358
from Tokyo to
Delhi despite
allegedly
knowing about
the non-
compliance of
minimum
equipment list
requirements.

5 LALITHA i@ Mew Dethi

THE Directorate General of
Civil Aviation (DGCA) has is-
sued a show-cause notice to Adr
India's cockpit crew for operat-
ing multiple flights to and from
Delhi and Tokvo despite being
aware of serious compliance
lapses. The aviation regulator
sought an explanation from
them within two weeks.

The notice issued on Decem-
ber 29 talks about multiple trips
performed by flight AT-357 from
Delhi to Tokvo and Al-358 from
Tokyo to Delhi.

An Air India source con-
firmed the receipt and said this
was the second such notice is-

sued by the regulator in con-
nection with this route. “Due to
persistent warm temperature
in the cabin, one of the trips of
the flight from Delhi to Tokyo
had to be diverted to Kolkata on
June 28. The issue came to
the fore after that. The
engineering division
had received a notice
regarding the status of
the heating equipment
on board the flight and
they replied to it. The pi-
lots on board the flight have re-
ceived the notice a couple of
days agn,” the source said.
The DGCA notice states,
“The minimum eguipment list
(MEL) on the flight was incom-

patible.” A senior pilot told this
newspaper that the airline
needs to ensure that the parts
specified in the MEL are recti-
fied within a time-bound peri-
od. *Crucial parts need to be
rectified immediately and
the aircraft is generally
taken to the base sta-
tion to do it In the case
of minor parts, airlines
play around with it by
stretching the rectifica-
tion period to the maxi-
mum possible limit,” he said.
The heating and cooling
equipment figure in the MEL
List, whose malfunctioning
catised the flight to be diverted
to Kolkata.
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Shankh Airlines to
begin operations in
January: Chairman

PRESS TRUST OF INDIA
B Lucknow

Shankh Airlines is likely to
begin flight operations In
the first half of |anuary with
an initial fieet of three Airbus
aircraft, focusing on con-
necting Lucknow with Delhi,
Mumbai and other metro
clries, Chairman Shravan
Kumar Vishwakarma said
on Tuesday.

The airline will also
operate flights o destina-
tlons across Uttar Pradesh in
irs first phase, Vishwakarma
said, adding that fwo more
alrcraft are expected to join
the fleet within the next
one-and-a-hall months.

“At present, the fleet size
Is limited, but as it grows, we
will cover the entire
country,” he told PT1 Videos,
noting that international
operations are planned for
2028 or 2029.

The 35-year-old entrepre-
neur said Shankh Alrlines'
core objective is to make air
travel accessible to middle-
class passengers and first-
time flyers, and to break the
perception that fiylng is a
luxury. "An alrcraft s just a
means of transport; like a
bus or a tempo. it should not
be seen as something exclu-
sive,” he said.

Recalling the airline's
origin, Vishwakarma said
the idea of entering the avi-
atlon sector came to him
about four years ago.

“Once the thought struck
me, | began understanding
the process, how to get the
NOC, what are the rules and
how the system works. What
started as an ldea four years
ago has now taken shape.”
he sald.

Caming from a modest
middle-class background,
Vishwakarma said even
dreaming big was once con-
sidered unrealistic.

“In the crcumstances we
grew up, just eaming a Hvell-
hood was seen as enough.
Dreaming beyond that was

almost unthinkable." he said.

Vishwakarma said his
formal education was
limited and he had little
interest in academics. "1
drove autos with acguain-
tances and tried a few small
businesses, many of which
failed," he said. adding his
business journey gained
momentum in 2014 with
entry into the cement trade.

This was followed by ven-
wires into TMT seeel, mining
and the transport sectors.

“Today, we have a fleet of
over 400 trucks,” he said,
describing the growth as
gradual and arganic. "Thera
was no grand planning.
Things svolved with time.”

Calling aviation one of the
fastest-growing sectors,
Vishwakarma said its biggest
strength lies in strong cash
flow. “There Is no credit
system In aviation. Many
businesses collapse hecause
they depend on credit, but
aviation does not work that
way."

Explaining the alrline's
name, he said, "0ur trading
firm was already called
shankh, and the name also
has a culmural association.
That Is why we kept the
airline's name Shankh as
well”

On funding, Vishwakarma
sald the airline has full
backing from its parent
company.

On fares, Vishwakarma
sald ticket prices would not
be increased during festival
seasons, though business-
class fares would be priced
higher than competitors.

He also said the airline
would generate employ-
ment opportunities for
volith.

Advising young people,
he said, "The first thing they
should stop worrying about
is what people will say. If
someone who once drove a
rempo can run an airine,
athers can alsao move ahead.
The difference is only In
mindset.”
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150 flights cancelled, over200
delayedatIGIduetopoor visibility

UNITED NEWSOFINDIA
New Deffid, 31 December

Flight operations at the Indira
Gandhi International Airport
(IGIA) were significantly
disrupted on Wednesday, with
79 arriving flights and 71
departurescancelled over the
course of the day.

Inaddition, twoflights were
divertedto alternate airports,
airport officials confirmed.
Visibility plunged to as low
as S0meters inseveral pockets,
severely disrupting road, rail,
and air movement, even as
city residents geared up to
usher in the New Year amid
hazardous weather.

According to the officials,
at least 150 flights were cancelled
and over 200delayed at Delhis
Indira Gandhi International
Airport on Wednesday moming.

Meanwhile, Delhi airport’s
website showed that at least
75 incoming flights and a
similar number of departures
had been cancelled till 8.30
am. In addition, over 200
flights, including bothardvals
anddepartures, were delayed.

The Statesman

According to  the
Meteorological Department,
the visibility at the airport
dropped from 600 meters to
50 meters after 2.30 am.
However, it is expected to
improve after 9:30 am.

In an advisory posted on
X, theairport warmed passengers
of possible delays and
cancellations and asked them
tocheck directly with airlines
forupdates.

The statement added that
flight operations under the
CAT-IN instrument landing
system commenced at 3 a.m.
and remain in effect. Under
these conditions, only
CAT-IlI-equipped aircraft

Thu, @1 January 2026
https://epaper.thestatesman.com/c/78844276

operated by specially trained
pilots are permitted to land
or take of .

Meanwhile, the India
Meteorological Department
has warned that the wintry
weather will remain strong
across larpe parts of North
India with several states likely
to receive rain and snowfall
evenas cold conditions persist.

In astatement issued earlier,
the IMD had stated thatowing
to a western disturbance
moving across the region, it
is set to trigger widespread
precipitation over Jammu &
areas between December 30
and January 1, 2026.
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Bird hit delays
flight to Bangkok

Times News NETwoORK

Surat: Passengers endured
a 10-hour delay on Air India
Express's Delhi-Surat-
Bangkok flight on Tuesday,
triggering frustration as se-
veral travellers had onward
connections to China, Viet-
nam and other destinations.
The flight, scheduled to
depart Delhi at 5.25am, took
off nearly four hours late
duetodensefogin thecapital
andreached Surat Airportat
around 1L15am instead of
7.30am. Soon after landing,
the pilot reported a bird stri-
ke. During an engine inspec-
tion, airport staff found a de-
ad bird stuck in the fan bla-
des.
As the aircraft under-
went thorough checks, aro-
und 130 passengers waited at

Representational pic

€

the airport, growing increa-
singly agitated due to a lack
of information from airline
officials. Passengers said
that timely communication
could have helped them ma-
ke alternative arrange-
ments for their connecting
flights from Bangkok.

To resolve the situation,
another flight was brought
in from Jaipur to accommo-
date all passengers.

The delayed flight even-
tually departed Surat at
8:41pm instead of the sche-
duled9am.
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Commercial validation flight set
to land at Bhogapuram on Jan 4

Siva.G@timesofindia.com

Visakhapatnam: Alluri Sita-
rama Raju international
greenfield airport at Bhogap-
uram will witness the landing
of the commercial validation
flight on Sunday, Jan 4.

The construction works of
the airport were completed at
987%, as the runway, terminal
building, and ATC (air traffic
control), among others, were
completed long ago.

Bhogapuram airport was
scheduled for operations by
June 2026, as per an announce-
ment by the govt earlier, How-
ever, the works are being com-

Photo for regresantation

SCHEDULED FOR OPS BY JUNE

pleted at a fast pace. The vali-
dation flight landing is to test
and certify airport approach
and departure procedures.
The Union minister for civ-
ilaviation, Rammohan Naidu,
along with officials of the Air-
port Authority of India (AAL

and the director-general of
civil aviation (DGCA), would
come on the Air India flight
that will land after 11 am.

The egreenfield airport
would be developed in three
phases. The first phase works
were taken up with 4,592
crore and created infrastrue-
ture to serve 60 lakh passen-
gers per vear, The runway is
3800 metres, and acargotermi-
nal would also be developed in
an area of more than 5000 sq
metres. In the second phase,
the airport would be devel-
oped to serve 1.2 crore passen-
gers, and 1.8 crore passengers
in the third phase.
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Snag-hit Boeing
operated, DGCA
asksAltoexplain

MUMBAL DECEMBER 31
Aviation watchdog DGCA
has sought an explanation
from Air India for operating
g Boeing 787-8 Dreamliner
despite repetitive technical
snags, according to sources.
In a show-cause notice
issued this week, the Direc-
lorate General of Civil Avia-
tion (DGCA) has {lagged
snags pertaining to Dream-

liner VIXtANL

Plane flew between
New Delhi and Tokyo
with safety concerns

Non-compliance with the
Minimum Equipment List
(MEL) for the flight operat-
ed on June 28 this year has
also been mentioned in the
notice. According to
sources, the regulator has
flagged that there were
safety concerns related to
pircraft dispatch, MEL
compliance and flight crew
decision-making during
the operation of flights Al
258 and Al 357

While details about the
dates of operations for these
flights could not be immedi-
ately ascertained, these
(lighis operate on the Delhi-
Tokyvo route.

Among other aspects, the
regulator has mentioned
that the aircrall was operat-
ed despite prior knowledge
of repeated snags and exist-
ing system depradations,
the sources said. There
was no comment from Air
Indiz. 1t was also not imme-
diately clear whether the
aircraft VEANI is out of
operation now, — PTI
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