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FOLLOWING A GLITCH EARLIER THIS MONTH AT DELHI AIRPORT THAT AFFECTED HUNDREDS OF FLIGHTS

AAI Lines Up 5k cr for Tech Upgrades

Public sector unit set
tospend on new air
traffic control towers,
modernising systems

Arindam Majumder

New Delhl: The Alrports Authori
ty ol India{AADplans tospend abo-
ut #15,000 crore over the nest five ye-

ars to uperade surveillance and na-

vigational technology after a tech-
nical gliteh forced abrlines (o delay
or canes] hundreds of 1ights at the
Delhi airport eadier this month

The spending will gotowards bu-
ilding new air traffic control to-
Wors Arross lI'H-’ r'!ll.lr'llr}' |'ll'|f| up=
grading aging systems used by
l'l.ll"lll'r]“l‘]'h for l'III'I'I.II'I.IUIHL'iIII[IH
with pllots. The state-run airport
operator would also invest in sy-
stems to gather more accurate we-
ather information.

Aystrian oo Frequentis
system fo be installing platform;
replaced with hardware in place,
modern AMHS by | network connections
Jan. handiing more | and controller
messages reliably | raining underway

“We have collected data, identify-
ing units and technologies which
nie close to the end of thedr Hbe ey-
e, sadd ngovernmaent ofTiclal. " In
stead of following an sd-hoe appro-
ach, AAlwill draw uptenders, lden-
tify vendors, finish training, and be
ready to install the new systems be-
fore the existing one pets expired.”

On November 6, n malfunction In
the Automatic Messaging Swit
ching System (AMSS) at the [nd]
ra Gandhi International Airport
in New Delhi severely disrupted
the process of receiving and

transmitting asronautical messa-
gessuch as flight plans, departure
and arrival details, delavs and
cancellatlon messages, and mete
orologienl information.

As the system eventually became
nor-functtonal. controllers at Indi-
a's busiest aviation hub had 4o ma-
nually follow up with airlines, re
confirm flight plans before giving
approvals for tnke-off, landing, or
overflving. This significantly slo-
wed down the system, leading to
cancellation of over 300 flights.

A Parliamentary Standing Com-

Parliamentary
omimities
had flagged
degrading

surveiliance and

" ommunication [
systems at

MO alrports,

o e iy
E "

impacting safety
and efficiency

mitter had in Augnst warned that
surveillance and communication
systems al major airports like
Delhiand Mumbal hiave experien-
ced performance degradation, In

cluding slowness and system lag,
directly impacting operational ef-
ficiencyand safety,

“India’s sutomation systems
must align with global bench-
marks, particularly the Europenn
and American standards” the
commities said.

AAlisinthe process of replacing
the legacy system with the latest

Aumtomnatle Messaging Handling
System (AMHS) by January,
officials said. AMHS is capab-
le of handling more messages
per hour and s considered
more relinble

The system is being installed
Froguentis, an Austrian
company. While the hardware
installation has been comple
ted, the process of connecting
around 80 airports to the net
work will be fallowed by tral
ningof controllers.

“The process has been delaved
and was supposed to be operatio-
nal by May 2025, But certaln pro-
cesses which had to be agreed bet-
ween both AAlL and the vendor
company took time, AAl has now
told the vendor Frequentis to
complete the installation by Janu-
ary.” the of ficial said

AAlhas also drawn up plans toup-
grade the copaoity of training faci
lities ot its civil aviation training
college in Allahabad to fast-track
the training of conirollers amid
growing air trafTic in the country,
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Delhi airport’s systems
to be upgraded by Jan

Neha LM Tripathi

Srtal Pt Yl g

NEW DELHL Dy after o mapr
e glich kel over S0 Meghn
delayed at the Indira Gansdhi
Itermatinal arporn. the Adr
ports Authorsty of bndia (4AL) b
st b0 i Khe QUETpRRET Sy
tevmes ot Defbi's Adr Trafflc Con
trod (ATC) by Jamuary moat pesr. 2
prosoct that woan origdomlly sbatod
b cusmpbitaci by - MI06.

An official privy o the devel
oprnent sak] Bl the pew sysiom

the Acronagtical Mosage
HarsSing Svaem (AMHS) — hol
alremdy bevn installed si the
Dhihi AT, anad v cusrronily i
the process of being commmis
sioncd B would be ready 1o use
Iy ey et i, e e

In i meantume, air raflic
controllcrs are being tratncd
acouniliEg to the fogudioments of
e AMMS. “The traming s cur
rerly ooggrang.” the official sl
“Thwt oiow sysbem will operate
paralielly wiih the cxising sys

THIS COMES DAYS
A\FTER IGE WAS
PLUNGED INTO
CHAVOSDUETO A
SYSTEM FAILLRE
THE PROJECT WAS
INITIALLY SLATED
FOR MID-2026

tem  (Automatic Mossagye
Switching System ) for the sl
fow s before fudly takimg over
operations,” the official adoded

The Auwiomatic Message
Swilching Sicm [ AMSS) R
e servers — the promary assl
backup Howewer, both strvers
rely on 3 comman yeilch. The
switch distrdbunes real gme
information to both the sorven

“If the primmury und Lk, the
Buscharp taloes o, But basth 1oty
on the same switch.™ annther
officzal sakl

Oy Mecporrsheey i, hawrver, bodh

the sraain and backup scrvwey unis
rollapred duoe toa wmgie poit of
Enthure. T adrpwort wies pliamgod
irgo ctums with it sy i com
misbcatlon sulflering 4 sysles
faibere, dbruptimg close o 65% of
all fights and eavieg thoysares
off puassrngors strasadod.

Therckore. in the et Uhe
AAD P rushed I COMTEENCY
hardware changes. inclusding
imtadlstion of srw prisviary and
soximdary somas alohyg with an
endirely new vwisch

“Thisggh the grepodt an igthts
v ooptrolinyd wighin hossis oagr
systenn wore fully recovered
and secizred Lasd week by the
Elrvtrodss Corporation of bl
Limited.” the wecond official
saalel, b thuat “wbry the gliich
ocourTed b being soertalned

=W hem by it oorirTerd ey
irutialiy dicin 't ooy wiwther the
prublem weas with the switch or
the servers. When the madn
werve? fatbed, operations shifed
i the bockig server. bul full
comtrod could not be oitab

Eahod ™ the official sdded. add
I that stad-aionr controis had
1 bee retnstallod oo the spot 1o
mestone the wtem

O idormsnd thial BT
rury safopuands were capable of
preventng the bind of Qs
ton triggered oo November 6.
The rebuill configuration
eraures that the backup can
franction in case the primary sy
trm faors apothor Gl

Notably, gliiches are mot
ENCINTIENGN 0 COMmpIier Yy
et even in AT mifrestnactene.
beat this was the Grst incidont
thal poodk rraowe than 24 hotirs w
b resdved, rataine quacstons ee
the exatune of the failure

Union ool sviastion smistor
Ram Mohan Noode ok stock of
ihe ATC om November 7 and
iirecicd thar s deniled smabvis
be undertaken. Nabde abso
Imstrscted olficials to phan fsr
syudem achancrmeriis, iy
st rowus] or Daliach scrvers
sirengihen oy traffic cobtral ,
OpCTALKIAN
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R17K cr

TI-EAhml.ll‘lh & Alrports ﬁ.umu ityof
Inclis plars io et by 2020 toex pand
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AAlto track project
progress inrealtime

tate-owned Airports Authority of India
S {(AALY, which makes significant capital

expenditure every financial year, will
soon put in place an online monitoring system
to track the progress ofits projects on a real
time hasis, according to aseniorofficial. Apart
from developing and maintaining airporis, AAL
provides air traffic management services,

A senior AAl official told P77 that the online
monitoring system, forwhich work has been
going for one vear, will be launched in the
coming werks.

The focis is 0 monitor propects ona real
time hasis and that the progress can be checked
round-the-clock to ensure that there are no
delayvs inimplementation, the official sud. e
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Airports Authority
pavilion at IITF
2025 attracts youth

PIONEER NEWS SERVICE
B New Dalhi

The Alrparts Authority of
India [AAl], a cornerstone
of civil aviation in India, is
participating in the India
International Trade Fair
at Bharat Mandapam from
Movember 14 to 27, 2027,
AAL has established an
interactive pavilion {Hall
No 1, 19 G) that has already
become a revelation
among visitors, particu-
larly the aspiring youth
of India.

The AAl Pavilion fitting-
Iy showeases the advance-
ments incivil aviation that
have been realised under
the visionary leadership of
our Marendra Modl and
the proactive Initiatives
of the Government
of India.

The pavilion features
displays that highllght the
core strengths of AAL
encompassing Alr
MNavigation Servioes, state-
of-the-art airport infra-
structure, and various
technological upgrades
and sustainability initia-
thves that AAl has adopeed
since its inception.

The ATM-CNS Console
within the pavilion

provides visitors with an
experience of the com-
munication between air
traffic control and pilots,
while the diverse [lire
equipment used during
emergencies sparks inter-
est. Similarly, the alrport
models, Interactive
screens about airpons,
arvwork, various schemes,
quiz zones, and selfie
points are designed 1o
engage the youth who
aspire toplay a significant
role Ln the aviation indus-
try and contribute to
national development.

Throughout the past
week, the pavilion has
attracted numerous visi-
tors from all walks of life,
Students are excited by
the displays, and the offi-
cials ar the stalls are effec-
tively explaining AAI's role
in aviation and providing
curated guldance to
the visitors

Indian avaition s all set
1o become the 3rd largest
Civil Avaition Market in
the warld. For the thriving
and booming aviatien
industry, the AAl Pavilion
at [ITF 2025 sets the right
remplate going forward (o
achieve Viksit Bharat 2047
goals of the country.
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AAI pavilion inaugurated at IITF 2025
showcasing India’s aviation innovations:

Airports Authority of India (AAT) inaugurated its pavilion at
the 44th India International Trade Fair (ITTF) 2025 at Bharat
Mandapam, Pragati Maidan. Inaugurated by Civil Aviation
Minister Shri Kinjarapu Rammohan Naidu, the pavilion
highlights AAT's technological advancements, airport
modernisation, UDAN scheme, and air conneetivity
initiatives under the theme “Ek Bharat, Shrestha Bharat.”
Features include interactive kiosks, digital flip books,
Al-powered selfie zones, and a live ATC demonstration. The
pavilion offers an immersive experience for visitors, students,
and media, reflecting AAT's commitment to innovation,
safety, and Indias vision for a Viksit Bharat @ 2047,
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Rio flags off Air India Express
at Dimapur airport

Aircraft features Tsungkotepsu warrior shawl

DIMAPUR, Nov 22: Naga-
land Chuef Minister Neiphiu Rio
flagged off Air India Express, a
newly inducted Boeng 737-8
aircraft featuring a livery Tsung-
kotepsu warnor shawl, at the
Dimapur arport today:

Inaugurating the ‘selfie
point” at the airport, Rio stat-
ed that Nagaland 1s pleased to
welcome Air India Express
with a special Tsungkotepsu-

themed hvery as the tourist
partner for Nagaland tounism
and Hornhill Festival.

“This collaboration marks
an mportant step m strength-
ening connectivity, enhancing
the visitors' experience and
showcasing Nagaland to the
rest of the country and also to
the world,” he said. Rio
stressed that it 1s a corporate
partnership that will provide
greater opportumties for tour-
1sm, cultural exchange, and

5

fm‘-

Nagafand Chief Mrmsrer Ne.rphm Rio, aidme oﬁfc:afs and orhers dunng the
flagging-off of Air India Express at Dimapur airport on Saturday. — Photo: Bhadra Gogoi

CORRESPONDENT

economic growth.

Aloke Singh, MD, Air In-
dia Express, smd his organi-
sation was honoured to part-
ner with the Nagaland Gov-
ernment for the Hornbill Fes-
tival. He said the Tsungkotep-
su livery is a tnibute to Naga-
land’s artistic legacy. The Air
India Express will offer 15 per
cent discount for bookings
from or to Dimapur made till
December 10}, applicable for
travel till December 15.
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Anti-drone systems at all civilian airports, shortly

MUKESH RAMNJAN @ NewDelti

THE Union Minisiry of Home
Affairs (MHA) amd the Bureau
of Civil Aviation Security
(BCAS) at a joint meeting, held
recently, have declded to deploy
anti-drone systems atall major
and minor eivil airporis in
view of “a possible war-like
simation emerging in future,”
officials said on Sunday

According to them, Initially
it has been decided to install
the system al major airports
like Delhi, Mumbal, Amritsar
and also Jammu and Srinagar:
The declision has been taken in
view of the experlence gath-
ered during 'Operation Sin-
door’ and also due to global
military esealations that have
featured an increased use of
drones.

It s reliably learnt from of-

flcials that the anti-drone
equipment will thwart any pos-
sible attack using rogue
drones.

The system will be installed
fior the first time at civilian air
ports onky, a sendor officlal told
this paper on Sunday,

The decision was arrived ot
after multiple high-level meat-
ings, Though the MHA has
been overseeing the project. a
committee has been constitut-
ed by the BCAS, with memboers
drawn fiom aviation regulator
Directorate General of Civil
Aviation (DGCA), Central In-
dustrial Security Force (CISF)
and other stakeholders

Officials said the modalities
and specilications of theequip-
ment are currently being
looked into and once every
thing isAnmalised, the MHA will
coordinate with the Ministry

al Clvil Aviatlon |nimplement-
ing and commissioning the
project

However, officials said the
entire project would be com-
missionead only in a phased
manner, with sensitive alrports

AR rion

like Delhl, Mumbai, Amritsar,
Srinagar and Jammu covered
in the Orst phase followed by
the scheme being rolled out in
the remaing airporis
A senior pfficial in the know
sald, “The authorities will fix
deadlines for commission:
ing the equipment at dif-
ferent alrports only after
finalization of specifica-
tions ... then airport op
erators will be directed
to install
the tech-
nology
that Ffits
our crite-
ria. Models
suceessfully
existing at other
airports outside In-
dia are also being exam
ined for effective
implementation,”
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No more flight delays this winter as
Kolkata airport gets CAT III ready

S LALITHA & NewDehi

FLIGHT delays on foggy winter
days will soon become a thing
of the past at Kolkata's Netaji
Subhash Chandra Inter nation-
al Alrport, as one of its run-
ways is set tobe CAT-IIT compli-
ant from November 27. This
upgrade will ensure that flights
can land and take of f even dur-
ing nearzero visibility condi-
tions at the airport.

Alrport director Vikram
Singh told this newspaper, " We
have installed a CAT-IIIfacility
on both sides of our primary
riunway While the 01R end of
the runway has been equipped
for operations under very low
visibility six vears ago, the op-
posite end, 191, has now been
upgraded as well and will be de-
clared CAT-IT compliant from
Thursday.” The other runway
is CAT-1 compliant.

Annually 13 to 14 days from
December to February have

severe fog, causing Aight de-
lays, he said. “With both ends
of the manway now in a posi-
tion to manapge flight opera-
tions in poor visibility condi-
tions, wehope to seeno delays
this winter;” he added. The pi-
lots too need to be trained to
operate in a CAT-IIT environ-
ment. “Most airlines have in-
corporated this trainingnowa-
days,” the director added.

The airport witnesses an av-
erage of 370 air traffic move-

Landing with minimum
visibility of 50 metres

CAT Ill Is a navigation system that
permits flights to land with even
a minimum visibility of 50 mand
even less. A crucial component in
the system is an Instrument
Landing System (ILS) installed at
the runway, which provides
accurate guidance to pilots during
landing. The ILS provides both
lateral and vertical guidance.

ments (arrivals and depar-
tures) daily with nearly 70,000
passengersusing the airport on
a daily basis. While domestic
flights from here connect most
cities, it handles direct interna-
tiomal fights to Singapore, Du-
bai, Thailand, Abu Dhabi and
China. Due to the closure of
airspace for Indian aircraft by
Pakistan for the last seven
months, Alr India flights from
San Francisco and Vancoaver
also stop here for refuelling.
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Flyers leave behind 13k items
at city airport in six months

Niyati.Parikh@timesofindia.com
Ahmedabad: Simran Shar-

ma (name changed) mispla- | @ Check security trays
ced her smartwatch during before leaving
security screening at Sardar
Vallabhbhai Patel Interna- @ Lias one poiich Jor

; 52 cables, chargers and
tional (SVPI) Airport recent- ear pods
Iy Upon realising her watch
was missing after landing in ® “‘EEP essentials
Mumbai, Sharma emailed together in organized
the city airport’s lost and fo- | compartments
und department. A day later, ® Make bags distinctive
her watch was found and with straps, labels or
handed over to her brotherat markers

herrequest.
In another instance this
month, two foreign nationals

TIPS FOR PASSENGERS __

@ Use a packing checklist
and review high-value

Spource: Airport operator
Image: Al

HﬂW TO‘CLAIM LOST ITEMS
RAISE A REQUEST

wha landed at the city air items « Call: +91 72279 23238
; i « Email: lostfound.amd@adani.com
portfrom Bengaluruleftaca- | ®Sweep your seat, seat- .
back pocket and overhead = VERIFICATION » Team checks details
LOST AND FOUND bin before exiting the » Responds within 48 working hours
aircraft = Hands over your item (once verified)

bin bag behind. “The pas-
sengers forgot their baggage
in the aireraft when they ar-
rived from Bengaluruon Nov
3. They had an onward inter-
national flight two days later
from the SVPI airport. The
bag was located in time and
handed over to them before
they flew out,” said an air-
portsource,

Rushing to catch a flight
often leads to passengers for-
getting their belongings, a
common occurrence among
travellers., These incidents
reflect the experiences of
many flyers,

The SVPI airport recor-

® Avoid hurried repacking '
at gates and wa.shmurns
@ Click aqumk photn of

DOCUMENTS NEEDED = Boarding
pass » Passport/govt 10D = Item details
« Signed letter from owner « Photo 1D
(Passport/DL/adhaar/Voter [D)

key valuables for easy
identification later

CLAIM HOURS: Daily, 6am to 10pm

ded 13,000 items at its lost and
found counter in the past six
months (May to Oct) — a 30%
increase from around 10,000
in the same period last vear.
According to airport sour-
ces, evervday essentials top
the list. Data cables (1,700) are
the most common, followed
by belts (800), chargers (400),
neck pillows (300), watches
(300), and ear pods (270).
“Most of these are left be-

hind insecurity trays, atchar-
ging points, or on aircraft se-
ats. Passengerstendtobeina
hurry, especially during the
festival season rush,” an offi-
cial said.

Other items logged inclu-
de rings, keys, laptops and se-
asonal accessories such as
umbrellas. Once collected,
the airport stores them for up
to three months, with items
tagged and documented.
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New high at
airport with
1,033 flights
in 24 hours

Timies News Nerwos

Mumbal: Mumbal alrpert
st a new all-time record for
aircraft movements on Nov
21, handling 1,023 fights kh 24
hours. This surpassed the
prewious high of 1002 move
ments recorded on Nov 11,
2023

The airport managed 518
arrivals and 515 departures
through the diy said an Adr
parts Authority of India offi-
cial, Tre emalned con-
sistently hoavy across most
hours, with several time
bocks touching or o
ding the mid-#is.

‘T brazbest pordod of the
day was 10:30-11:2 am which
aaw 48 airerall movensents
This was followed by
LA0-220 pm and E0-we2g
put, berlh of which recorded
17 air trafflc movements,
that s landings and take ofTs

The new peak reflects in-
tenskfying demand on Indi-
A% secomd-busiest alrport,
which eontinues to operate
af nearsaiumiion  evels
with intersecting runways

80 essentially only onse
rumway isoperational atany
gmen fime and limited
scope for expansion. The re
cord also comes just weeks
hefore Novh Mumbad Inter
national  Afrport  begins
eomumiere il operatlons, ade
velopment expectad to gra-
dually redistribote traffic
Erowth over i,

The Mumbai alrport an
average of aboul BS0ETH
flights n day The air troffic
numbera goup on days with
high charter aircraft move
ment. The yearemd travel
surge, oo, is expected 1o ke
ap the mumbers up in the co-
ming weeks,
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IndiGo to push domestic, global
expansion in 2026, says CEO

SPREADING WINGS. The airline gears up to launch operations from Navi Mumbai and Jewar airports

—
Rohit vaid

Py Drarlsd

Advancing its domestic and
international expansion
plans for 2026, IndiGo is
poised to become the fArst
alriine 1o launch commercial
operations at two of India’s
upcoming airports.

The carrier is set to serve
a8 the launch sirline at both
the Navi Mumbai Interna-
tional Adrport (NMIA) and
the Noida Intemational Air-
port in Jewar (NIA). Speak-
ing to businesiine, Pleter El-
bers, IndiCGo's CEQ, said the
airfine is advancing both its
domestic and International
expansion plans for 2026,

VAST ROUTE NETWOHRK
“Our vast route network of
over 90 domestic and more
than 45 international destin-
ations, along with new long
haul services to European
eways including Amster-
m, Manchester, Copenhn
gen and Lomdon Heathrow
— with Athens commencing
in Janueary 2026 — reflect our
commitment 1o meeting
growing travel demand,” he
said. Besides, IndiGo is rein

forcing its presence in Asia
b establishing links to cities
such as Guangzhou, Skem
Reap, Hanoi and Denpasar.
Apart from his Interna-
tional expansion, IndiGo hos
recently added new do
mesthe  sirports, including
Adampur, Hindon  ond
Purnea, supporting regsonal
connectivity, According to
Elbers, the airline remains
on track to induct one air-
craft per week from its order
book of over 900 aircraft and
has undertaken  additional
damp lease arrangements to
ensure operational readiness
during peak months, To sup

A

BUCKING TREND. Despite piotal headwinds, India"s domestic
rmarkel has maintained stendy growth in 2025, says IndiGo CEQ
Pieter Elbers

rt long-haul rations,
rr‘:djﬂn hnsb F sln?f:ic damp
lease  arrangements with
Norse Atlantic  Airways,
which currently operates
four Boring 787-9 aircrafi on
Europenn routes, with two
myore expected soon,

GLOBAL HEADWINDS

“These steps will allow us 1o
serve 50 international des-
tinations by the end of
FY26." he added. Further-
more, he cited that despite
plobal headwinds and I:Eul
lenges within the Indian svi-
acicn  sector, India’s  do-
MesTic market has

maintained stesdy growth in
225, Elbers aneibuted this
W econpmic  growth, in-
creased travel from der-2
and tier-3 cities, 4 growing
middle ¢lags, and a sustained
preference for air ravel asan
efficient mode of transport,

Looking ahead, he reiter-
ated IndiGao's goal of becom-
ing i global airline by 2030
which is guided by the stra-
tegic plan, ‘Towards New
Heights and Across New
Frompiers”,

“The induction of the Air-
bus A321XLR in the coming
months, and the AZS0-900
from 2028 are key mile-
stones that will enable non-
stop long-haul routes W
Europe and other markets,”
he explained,

Additionally, IndiGo aims
to increase international co
pacicy to 40 per cent of total
capacity by FY 3.

Notably, the airfine is also
Investing in emplovee train-
ing and skill development to
cupport  long-haul  opera:
thons.

Moreover, digitisation and
artificial intelligence are be
ing deployed to enhance op-
erational efficiency, optimise
fuel consymption, and autc

mate data-driven decision-
making. Elbers emplasized
that IndiGo's “Indin-fire”™
identity will remain central
toits gfutr&l EXpansion.

“Our roots are unmistk-
ably Indian, while we operate
globally. The network is
already  strengthening In
dia’s position as a hub for
trade and tourism," he said,

GROWTH STRATEGY

As per the airline, new inter-
mational routes are expected
o open cormidors for Indian
exporters, MSMEs, and cul-
tural exchange, with destina-
tions such as Athens and
Siem Reap forming part of
this growth strategy.

In addition, the airline hos
strengthened global partner-
ships and codeshore agree-
ments with 12 carriers.

Recently, IndiGo, Delta
Air Lines, Air France-KLM,
ond Virgin Atlantic signed a
memorandum  of  under-
standing to establish a global
partnership, and srreements
with KLM, Aegean Alrlines
and China Southern Airdines
have been expanded to en
hance comnectivity across
Europe, North America, Aus-
tralin and Asin
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IndiGo toFly
into Sensex on
December 22;

Press Trustof India

New Delhi: InterGlobe Avia-
tion, the operator of the count-
ry's largestairline IndiGo, will
find a place in BSE's 30-share
benchmark index Sensex from
December 22, the BSE Index
Services said on Saturday.

At the same time, Tata hMo-
tors Passenger Yehicles will
be dropped from the index, it
added.

The changes have been anno-
unced by BSE Index Services
(formerly Asia Index)asa part
of the reconstitution of its in-
dices, effective at the market
open on Monday, December 22,

In the BSE 100 index, IDFC
First Bank will be included, re
placing Adani Green Energy
Within the BSE Sensex 50, Max
Healthcare Institute will be
added, and IndusInd Bank will
e Femoved,

Meanwhile, in the BSE Sen-
sex MNext 50 index, Induslnd
Bank and IDFC First Bank will
replace Max Healtheare Insti-
tute and Adani Green Energy,
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Soon, up to 80% refund for last-lmn air ticket nixing

Saurabh.Sinha@timesofindia.com

New Delhi: Cancelling one's air ticket
Just hours before flight departure time
means losing the entire booking
amount, even if it'sdue to pressing rea-
sons. This may, however, change soon.
Govt is planning to roll out an inbuilt

travel insurance component in air tick-

ets within the next two to three months
thatcould mean gettinganywhereupto
80% refund for last-minute exigency
cancellations.

Currently, a cancellation within
three hours of departure time is treat-
ed as a no-show, and no refund is given.
If passengers are able to prove their
medical emergency for a last-minute
cancellation, airlines may give a full
refund. But, this is discretionary.

Sourcessaidaviation secretary isin
talks with Indian carriers to see how
best the inbuilt insurance plan can be

FAIR FARE

rolled out at no cost to passengers, with
the premium being borne by airlines
through theirarrangement with insur-
ance companies. As of now, insurance
is an add-on service that travellers can
buy if they opt for the same.

A leading airline has begun talks
with insurance companies to offer it as
an inbuilt component. “We are explor-
ing whether an insurance element can
beadded inthe lowest fare (category)so
passengers get some refund. Details are

being worked out,” said asenior official
of the carrier,

“Our very rough estimate is that a
reasonable premium amount of about
Rs 50 onevery ticket can lead to refunds
of up to 80% on tickets cancelled up to
four hours before departure time,” said
asource close to the development.

According toonline travel agencies,
insurance companies dive into histori-
cal cancellation data that includes the
ratio of last-minute cancellations and
the reasons for doing so. If' the ratio is
low, the reward outweighs the risk for
them. Higher the chances of getting a
claim, higher is the premium. Accord-
ingly, there are tailor-made insurance
products that people can opt for:

Apart from this inbuilt insurance
being planned by aviation ministry,
DGCA is in the process of changing its
current refund rules to make them
more passenger-friendly:
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Airline cabin
crew member
alleges rape
by colleague

Hyderabad: A woman cabin
crew member of aprivate air-
line has alleged that her 60-ye-
ar-old colleague raped her du-
ring an official trip to Benga-
luru. Begumpet police regis-
tered a case based on her
complaint and later transfer-
red it to Bengaluru police for
further investigation.

According to the survivor,
who is in her 20s, the two flew
from Begumpet Airport to
Bengaluru on Nov 18 for offi-
cial duties. After checking in-
to a hotel, they went out to ex-
plore the city, visited restau-
rants and consumed alcohol.

She stated that once they
returned to the hotel, the ac-
cused allegedly locked the ro-
om door, confined her and ra-
pedher. She managed toresist
his further advances and
escaped.

The survivor flew back to
Hyderabad and approached
Begumpet police, who booked
the accused under Section 63
(rape)of the BharativaNvaya
Sanhita. The accused is re-
partedly married.
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Soon, up to 80% refund likely for
last-minute air ticket cancellation

Saurabh.Sinha
@timesofindia.com

New Delhi: Cancellingone’s
air ticket just hours before
flight departure time means
losing entire booking amo-
unt, even if it's due to pres-
sing reasons. This may, ho-
wever, change soon. Govt is
planning to roll out an inbu-
ilt travel insurance compo-
nent in air tickets within
next two-three months that
could mean getting anywhe-
re up to 80% refund for last-
minute exigency cancella-

KEEPING A CHECK

tions. Currently, a cancella-
tion within three hours of
departuretimeistreatedasa
no-show, and no refund is gi-
ven. If passengers areableto
prove their medical emer-

gency for a last-minute can-
cellation, airlines may give a
full refund. But, this is pure-
Iy discretionary.

Sources say the aviation
secretary is in discussions
with Indian carriers to see
how best the inbuilt insuran-
ceplancan berolled outatno
cost to passengers, with the
premium being borne by air-
lines through their arrange-
ment with insurance compa-
nies, As of now, insurance is
anadd-on service that travel-
lers can buy if they opt for
thesame.

Alirline officials say onli-
ne travel agencies (OTA)
“nudge” travellers to take in-
surance while booking tick-
ets. “We are working out the
math with insurance compa-
nies. Eventually, these com-
panies have to figure out the
risk-reward ratio to see what
they can offer. In case of last-
minute cancellations, insu-
rance companies willhave to
pay the refund. If two-three
outof 200-300 people do so for
genuine reasons, the math
will work out,” said an airli-
ne official.
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