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AAI to take over multi-level car
parking facility at city airport

For almost a year now, passengers have been unhappy as they are forced to carry luggage to the

second floor of Aero Hub to take a taxi; recently, the AAI board decided to take control of facility

PORT CALL

The Hindu Bureau
CHENNALI

n a significant deve-
l lopment, the Airports

Authority of India
(AAI) is all set to assume
control of the multi-level
car parking facility at
Chennai airport which
could bring in much-await-
ed relief for passengers.
AAI also plans to start the
second pick-up point for
boarding cabs in a month’s
time.

A few months ago, the
contractor handling the
Aero Hub, which houses of
food, retail outlets, parking
area and cab pick-up, sub-
mitted his termination not-
ice to AAI, unwilling to
continue operations. Fol-
lowing this, discussions

Concerns not addressed: Though AAl runs buggy services,

passengers want the body to reinstate the old cab pick-up point.

were held at New Delhi re-
garding management of
the facility.

Recently, the AAI board
made a decision that it will
take control of the multi-le-
vel car parking facility for
now. As far as the retail and
food outlets are con-
cerned, those willing to

continue with AAI can do
so and there may not be
any issue, sources said.
For almost a year now,
many passengers have
been unhappy over lug-
ging their baggage to the
second floor of the Aero
Hub to take a taxi. Though
AAI runs buggy services,

passengers wanted AAI to
reinstate the old cab pick-
up point opposite to the T1
Domestic Terminal.

To address the issue,
AAI decided to have two
cab pick-up points — one in
the Aero Hub and the se-
cond at the same spot as
the old arrangement of
boarding from the National
Flag point, opposite to T1
Terminal. This would be
accessible when the plaza
construction comes to an
end.

The plaza, a space for
passengers to relax and un-
wind, has been shaping up
opposite to the T1 domes-
tic terminal. Air passengers
have been keenly anticipat-
ing the plaza facility as
they can take cabs from
this location. Meanwhile,
AAI has floated fresh bids
to manage the parking and
cab-pick up.
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AFTER Al 171 CRASH, ACTIVIST DEMANDS CRACKDOWN ON VENDORS IN AIRPORT FUNNEL ZONE

Legal notice flags bird strike risk near SVPI

Niyati.Parikh@timesofindia.com

Ahmedabad: A legal notice was re-
cently issued by a former state govt
official, Pankaj Buch, accusing vario-
us authorities of endangering air sa-
fety by allowing illegal meat markets
and slaughter points to operate near
Sardar Vallabhbhai Patel Internatio-
nal (SVPI) airport in Ahmedabad.
Buch, who is also an animal welfare
activist, served the notice to the Di-
rectorate General of Civil Aviation
(DGCA), Gujarat police, animal hus-
bandry department, and the food sa-
fety department of the Ahmedabad
Municipal Corporation (AMC), de-
manding urgent action.

The notice was served in light of
the fatal crash of Air India’s AIIT1on
June 12 and demands the urgent clo-
sure and removal of meat, poultry,
and fish shops operating within 10km
of the city airport, particularly inthe
funnel zone where aircraft take off
and land. “Despite clear aviation
risks, local agencies haveallowed the-
se establishments to function witho-
ut required DGCA clearances, direct-
ly violating Rule 91 of Aircraft Rules,
1937, the notice states, Rule 91 expli-
citly bans animal slaughter, garbage
dumping, and any bird-attracting ac-
tivity near aerodromes.

Even though the official probe is
still underway into the AI171 crash,
the incident has renewed long-stan-
ding safety concerns linked to the
SVPI airport vicinity The city air-
portreported 43 incidents of bird stri-
kes in 2024, From Jan to June this ye-
ar,23such incidents werereported, as
is learnt from sources. This is a sub-
stantial decline from 59 incidents re-
ported in 2023.

€

Alist of 25shops has been annexed
tothelegal notice, highlighting outlets
asclose as 3.4km from the airport. The
issue of relocation of Asarwa Fish
Markethas, however, been extensively
discussed over the past seven vears in
the environment committee meetings
of the SVPI airport. Stakeholders of
AAL, AMC, the state govi, among
others, attend this meeting held every
quarter “The issue of pigeon racing
and pigeon fights in the neighbouring
Sardarnagar and Kubernagar areas,
which is along the perimeter wall of
the city airport, has also been raised
repeatedly. Both issues have been re-
presented before the civic authorities
urging prompt action,” the source
further added.

According to the complaint, hund-
reds of meat and fish shops continue
tooperate near SVPLA's boundary; dra-
wing scavenger birds into the eritical
aireraft approach path. Drawing pa-
rallels to a 2015 Bombay HC ruling,
which ordered strict action against
slavghterhouses near Mumbai Air-
port, the notice argues that Ahmed-
abad faces a comparable risk and that
civic authorities and law enforcement
agenciesare legally obliged toact. The
notice warns that failure to intervene
could amount to ‘wilful negligence’
and contempt of legal precedent.
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Technical snag: AIX flight for Delhi
cancelled, chaos at Ranchi airport

‘Passengers seen arguing with the airline’s staff about rescheduling’

RANCHI: A Delhi-bound Air
India flight was cancelled on
Sunday due to a technical snag,
causing a chaotic situation at the
airporl here, officials said.

Passengers were seen angu-
ing with the airdine’s staff about
rescheduling.

“The ALX (Air India Express)
1200 from Ranchi to Delhi has
been cancelled due to a techni-
cal {ssue. While checking the
aireraft before takeoff, the tech-
nical snag was detected,” Airport
director RR Maurya said.

The flight was scheduled 10
Lake off at 6 pm.

Maurya said some passen-
gers were accommodated on
ather flights, while several oth-
ers had their tickets cancelled
A few passengers were resched-
uled for Monday, he said.

A 39-year-old passen-
ger, Fair Anwar, said: “We
boarded the flight around 5.20
pm and waited till 7 pm when
all of a sudden we were asked
Lo deboard without providing
any reason. | have to attend an

Air India staff and others amid
thoos ofter an Air India Express
{AIX) 1200 flight from Ranchi

to Delhi wos concelled due to

o technical snog, at the Birsa
Mundo Airport, in Ronchi Tl

important meeting in Delli
tomorrow, but they are not
ready to reschedule my Might”

He claimed there were many
passengers, who had to catch
connecting international flights
from Dielhi for the UK, the US
and South Africa, but no one
was there to pay heed to their
requests,

“There is complete misman-

agement and chaos,” he alleged.

Meanwhile, around 30
mietres of the boundary wall on
the southern side of the Birsa
Munda Airport here collapsed
on Sunday amid rain for over
a month, according to an air-
port release.

The situation was promptly
assessed, and immediate mea-
sures have been taken Lo ensure
complete safety and security of
the airport premises, it added.

Additional CISF person-
nel have been deployed to
sLn:nglh:::n perimeter security,
and the affected section of the
wall has been barricaded as a
precautionary step, the release
said,

“We have already initiated
necessary actions o restore
the boundary. Importantly,
there has been no impact on
airporl operations, and all
services continue o func-
tion smoothly. The salety and
security of our passengers and
facilities rematn our highest
priority,” it added. AGERLHES
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IndiGo launches direct flights to 9 Indian
cities from Hindon Airport in Ghaziabad

STATESMAN NEWS SERVICE
NEW DELHI, 20ULY

IndiGo on Sunday launched
new directilightsfrom Hindon
Adrport in Ghaziabad, con-
necting nine major cities of
India which are Bengaluru,
Kolkata, Varanasi, Goa, Patna,
Chennai, Mumbai, Ahmed-
abad, and Indore.

Civil Aviation Minister Ram
Mohan Naidu Kinjarapu
launched the new flight routes
from Hindon Airport.

Theflights offer convenient
travel options for millions of
residents in Ghaziabad, Noida,
East and Central Delhi, and
parts of Western Uttar Pradesh,
the airline said inastatement.

After Air India Express,
IndiGo becomes the second
girline to mark its presence
in Hindon Airportin the NCR.
Four months ago, Air India
Express started its operations
here. "Thisisan (Jdan) success
ofHindon, Ghaziabad, western
UttarPradesh, and the entire

The Statesman

couniry. This is an Udan of
the ambitions and aspirations
of common Indians,” the Min-
ister said at Hindon airport.
Airlines’ fleet, airports, ter-
minal capacity, and flyers
have doubled in India over
the pastdecade, the minister
said, reflecting the growth
India's civil aviation sector
has made. "During 2024-2034,
civil aviation in tier IT and I11
cities will grow and we will
have to unlock the potential.
Hindon will serve as an exam-

, 21 July 2825
https://epaper.thestatesman.com/c/77798486

I OOYVRARARSE B A ki

TRELLY

ple,” the minister said.

"We are committed to
enhancing the aviation infra-
structure acrossIndia to enable
seamlessand convenientserv-
ice connecting the smallest
towns in the couniry withthe
growing cities and metros,”
hesaid. “The Hindon Airport
developed, under the UDAN
Scheme in Ghaziabad, is offer-
ing the convenience of prox-
imity to peopleliving in Ghazi-
abad, Noidaand Western UP.
With the growing connectivity

and passenger footfall at Hin-
don, we are working for the
expansion of the terminal
building,” theminister added.

Thecivil aviation minister
described the launch ofIndi-
Go'soperations fromHindon
dirport as a significant mile-
stone in enhancing regional
connectivity and would
sirengthen the Indian aviation
infrastructure. With operations
from both Indira Gandhi Inter-
national Airport (DEL} and
Hindon Airport (HDO), flyers
based outofthe National Cap-
ital Region will be served by
thesetwoairporis. TheHindon
Airport's development work
was taken up in 2019 under
UDAN at Rs 50 crore, in col-
laboration with Indian Air
Force, Minister Naidu said in
his address today.

The minister, during his
speech, said the annual flyers
from Hindon Airport was
about 8,000 in 2019, which
has risen to upwards of 80,000

Nnow.
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Adani grp to invest I90Kk cr
in airports biz over 5 years’

Saurabh.Sinha
@timesofindia.com

Ahmedabad: Operating se-
ven airports in India, inclu-
ding Mumbai CSMIA with
Navi Mumbali set to join the
list this Oct, the Adani group
will invest close to Rs 1 lakh
crore in its airport business
over the next five years. This
capex will be spread over
both infra and real estate de-
velopment. The conglomera-
te’s airport head Jeet Adani
(27), son of patriarch Gautam
Adani, says the potential in
India is so immense that it
has no immediate plans to ex-
pand this vertical of business
abroad. Excerpts:

What are your investment
plans for the sector?

We do five-year rolling
planning. In the next five ye-
ars, our total investment
planned in the airports eco-
system between infrastructu-
re and real estate is almost Rs
95,000-96,000 crore. The big-
gest chunk of the capex will
be at Navi Mumbai Airport,
Mumbai Airport and real es-
tate in these two places.

The other big projects are
to build new terminals at air-
ports in places like Ahmed-
abad, Jaipur and Thiruva-
nanthapuram in next four ye-
ars. The recently-built termi-
nal in Lucknow will be
expanded. A new terminal at
Guwahatiisready and willbe
commissioned this Oct-Nov.

Do you have any plans to
build and operate air-
ports abroad too?

Not immediately. We see
too much opportunity in In-
dia and don’t want to dis-
tract ourselves by going
abroad. We keep getting fee-
lers from abroad. But at the
end of the day, it’s about our
management  bandwidth
and where do we want to ke-

ep our capital. We believe In-
dia will see some serious
growth in the next 10-15 ye-
ars. There’s so much growth
opportunity here with 26
airports already identified
for being developed PPP
way. Ourfocusisongoingde-
eper in India and establis-
hing a broader presence he-
re, ratherthan goingabroad.

own. We have to refinance
NMIA. The same lenders ha-
ve already expressed wil-
lingnesstoparticipate inthe
next round. Our philosophy
is to pre-invest in infra be-
causewearewillingtotakea
position on the growth of
the aviation sector and
growth of the economy of
the cities we are in. The sec-

We believe India will see some serious

growth in the next 10-15 years.
There’s so much growth opportunity here
with 26 airports already identified for being
developed PPP way. Our focus is on going
deeper in India and establishing a broader
presence here, rather than going abroad

®® As a group, we have fantastic relationship with IndiGo and
the Tatas. (To boost aviation ecosystem) We have spoken to
both and have asked them to include us into their planning and
be a part of our planning

= JEET ADANI l ADANI GROUP DIRECTOR (AIRPORTS)

Whatis the investment
that the upcoming Navi
Mumbai will see?

We clubbed phase I and II
of that airport and will open
with an initial capacity of 2
crore passengers annually
(CPA) Instead of building 1
CPA at a time. This has been
built with a capex of Rs19,000
crore. We have already star-
ted work on T2 for Navi Mum-
bai International Airport
(NMIA) which could either
be 3-CPA capacity at Rs 30,000
crore or 5-CPA capacity with
a capex of Rs40-45,000 crore.

That decision will be ta-
ken shortly and T2 construc-
tion work will start in 612
months. Our overall capex on
NMIA that will take it to the
ultimate capacity of 9 CPA
will be Rs 1 lakh crore. A
completely new T1 at Mum-
bai CSMIA will be built by
2032 at a cost of Rs 5,000 crore.

How do you plan to fund
this capex?
Equity we will put on our

tor has some real tailwinds.

What makes you so bul-
lish on aviation, given the
not so happy relation
between airlines and
airports herein the past?

We are not here justasan
airportoperatorbutarehere
todrive the entire ecosystem
forward. It is not a fight bet-
weenairlineandairportope-
rators. Collectively, our avia-
tion ecosystem has to get the
traffic currently transiting
betweenIndiaandrestof the
world through nearby hubs
in the Gulf, Southeast Asia
and even Europe (for North
America market). Those pla-
ces have a deep integration
between airports and airli-
nes, which as of now is
not there in India. Fortuna-
tely as a group, we have fan-
tasticrelationship with Indi-
Go and the Tatas. We have
spoken to both and have as-
ked them to include us into
their planning and be a part
of our planning.
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Razing of Mum Tl1 to start soon in phases, will be over by 2029-30

Ahmedabad: The demolition of termi-
nal one (T1) at Mumbai will be complet-
ed in 2029-30 once Navi Mumbai gets its
second terminal. Accordingly, a com-
pletely new T1 at Mumbai will be ready
by 2032. Given the massive demand for
travel, Jeet Adani said work has already
started on NMIA T2 and construction
will begin in 6-12 months of the new air-
port getting operational.

“Initially we planned to demolish
Mumbai T1 in one go but there has been
a rethink. Given the demand, a second
terminal will be needed at NMIA within

three years. Whether that T2 is built
withacapacityof 3crore passengersan-
nually (CPA) or 5 CPA is being decided.
That should be ready by 2029-30," Adani
said. NMI1A phase one has cost Rs 19,000
crore. A 3-CPA T2 there will cost about
Rs30,000 crore whilea 5-CPA willcost Rs
40-45,000 crove.

“Mumbai TI has two problems
ageing infrastructure due to which it re-
quires some immediate strengthening.
Secondly, being built in phases and not
planned properly, it suffers from ineffi-
ciency of operations. We might demal-

ish T1 A immediately (after NMIA oper-
ations stabilise). We are not taking out
1.5 CPA capacity of T1 from the system
immediately. Major capacity of Mum-
bai T1 will be taken out when NMIA T2
gets operational by 2029, he said.

The group has begun engineering
work for Mumbai's proposed new Tland
isplanning a modular expansion where
anew structure in place of T1 A can be
built and then subsequently be connect-
ed seamlessly on as more parts get de-
molished by 2030 and new ones built in
their place. The capacity of the current

T1 is 1.5 CPA, which will increase to 2
CPA at a cost of Rs 5,000 crore once the
brand new terminal is ready. “We had
designed T1 (by demolishing the entire
thing in one go as earlier planned) and
are now redesigning it. Aesthetics will
be the same,” he said.

CSMIA hastwoterminals, Tland T2,
Tl comprises T1A, B and C buildings,
which were built over the last 50 vears,
with 1B being constructed in 1985, 1A in
1992 and 1C in 2010. T1B's structural au-
dit was conducted in August 2017 and its
report had said, “In the period of (T1B's)

existence, the structures have devel-
oped various defects.”

Incidentally, Delhi Airport had de-
molished its oldest terminal - TIB -
MANY Vears ago.

Mumbai’s twin airports will be link-
ed by metro. “We are working with Cid-
coand Maharastra govt to set up a dedi-
cated metro line from CSMIA T2 to the
centre of NMIA with a timeline of 2029-
30. A dedicated freight bogey has been
sought on this metro so that baggage
transfers also happen seamlessly,” he
2aid, ey
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A-Icrash probe: Veteran
pilot Sandhu appointed
domain expert

Alreraft Accident Investization Bureau (AATB)
has appointed veteran pilot and Afr India’s
former director of operations Capeain RS
Sandhu as a domain expert in the ongoing
probe into the Ahmedabad plane crash that
killed 260 persons last month, sources said on
Sunday. Sandhu, who was also a designated
examiner for the Boeing 787-8 fleet at Alr India,
had taken delivery of the now-crashed 787-8
plane — VT-ANB — in 3013 On June i3 Air
India’s Boeing 787-8 aircraft en route to London
Garwick from Ahmedabad crashed into a
building soon after takeoff, killing 260 people,
including 19 people on the ground. Out of the
242 people onboard, one passenger survived.
On July 12, the Aircraft Accident Investigation
Bureau (AAIR) released its preliminary report
imto the faral crash. “AAIE has onboarded
seasoned aviator RS Sandhu in the ongoing
investigation of the Air India Boeing 787-8
plane crash in Ahmedabad last month,” one of
the sources told PTI. AAIB had apparently
approached Sandhu to be a domain expert in
the ongoing probe, and he agreed to the
proposal, the sources said. 1]
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PHUKET BOUND
Al FLIGHT BACK
DUE TO SNAG

Hyderabad: A holiday-
bound Air India flight to
Phuket returned to Rajiv
Gandhi International
Airport shortly after
take-off on Saturday
morning due to techni-
cal issues, ensuring the
safety of 98 passengers
and crew members on
board. After the landing,
the passengers and crew
heaved a sigh of relief.

Flight IX110, bound for
Phuket from Hyvderabad,
took off at 647 am
nearly 27 minutes
behind its scheduled
departure time of 6.20
am. Around 10 minutes
into the flight, at 6.49
am, the pilot detected a
technical issue and
promptly turned the air-
craft back.

It landed safely at 6.57
am, much to the relief of
all on board.
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EX-Air India Ops Head Joins Crash Probe

Arindam Majumder

New Delhi: The Aircraft Accident
Imvestigation Bureau {AAIB) has
indected RS Sandhu, former head
of operations at Air India, into the
panel probing last months fatal air
crash in Ahmedabad, following de
mandsfrom the pikots' union forex-
pert representation in the investi-
gation process. . ;

Sandhu, a veteran Boeing TET pi-
Iot amd designated examiner, led
Adr India’s flight operations until
Angust M3 His inclusion is ex-
pected to lend technical credibility
to the inguiry into the tragicorash,
which claimed 260 lives.

The Aifine Pilots” Association of
India (ALPA-India), representing
over B pilot=, had earlier sought
representation on the probe panel.
“The bureau desperately needs to
immoke public confidence in the
process, Sandhu's appointment as
asubject matter expert is a positive

step in that direction.” said a per-
son familiarwith thedevelopment.

The preliminary AAIR report
has drawn criticism from airtne
officials and aviation experts, with
some calling it selective and lack-
ingerucial context. The report sup-
pested the airerafts fuel switches
were shut off seconds after take-
off, adding that the cockpit voice re-
corder revealed confusion between

the pilots overwho initi-

ated the action — rmais

ing suspicion of pilot

suicide. However corit-

ics moted the report
failed to provide comprehensive
data or instructions for manufac-
turers Boeingand GE.

It also cited & 208 FAA mpdvisory
warning of possible disengage-
mentof fuel switch-lockingmecha-
ni=ms on a different aircraft type.
As the advisory did not highlight
an unsafe condition, Air India did
not inspect its feet at the time. New-

the throttle and fuel control mod-
ubes, including fuel switches, on its
Dreamliner feet in 200 and again
in L

Both AAIB and the Ministry of
Civil Aviation did not respond o
gueries sent on Sondsy Sandbu,
o, did mot reply:

AAIR chief GVG Yugandhar re-
cently urged restraint from the
public and global media amid in-
tense scrutiny of the imvestigation.

This came after The Wall Street
Journal reparted that a cockpit re-
conding sugpests the captain inten-
tionally cut off fuel supply, prompé-
ing IS afficials to consider wheth-
er the matter warmants criminal in-
vestigation.
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AAIB appoints
veteran pilot
as expertinAl
crash probe

PRESS TRUST OF INDLA
Humba, July 20

THE AIRCRAFT ACCIDENT
Iivestigation Bureau(AAIR} has
mwped m veteran pilotand Air
India's formerdirectorof oper
ations Captain KS Sandhu asa
dosmaln expert in the ongoing
probe into the Ahmedabad
plane crash that killed 260 peg-
sons last month, souroessaid,

Sandhu, whowas alsoa des
ignated examiner for the Bosing
TE7-B fleet at Alr India, had
taken delivery of the now-
crashed TET-Bplane—VT-ANB -

in 201 3. Hewas with Air India

for 3 9 years in various mpaci-
thes, andl i the founder of avia-
thon consultancy firm Aviazione.
He had also headed a team that
wortked onthe integration oft he
Tata Group anines

“AnlB has onboarded sea
wned aviator RS Sandhu inthe
ongoing invest igation of the Alr
lewlia Bosl i ?ET-Hp'LLm-L'r.uh
mAhmedabad last month"one
ofthe sources sid, The AA LB had
apparentyapproached Sandhu
to be a domain expert in the
ongo ing probe, and heagreed io

the propesal, the sources sald
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SpiceJet fined 12,000 for
delaying family’s trip

NT Correspondent
BENG ALURU

In a relief to a passenger
whose family vacation was
delayed due to a resched-
uled flight, the Bengaluru
First Additional District
Consumer Disputes Redres-
sal Commission has imposed
a fine of F12,000 on Spicelet
for causing inconvenience
and additional expenses.

The complainant, RN Na-
garaj from Kodigehalli, had
booked Spicelet flight tick-
ets for a family holiday from
Bengaluru to Bagdogra in
Bhutan under the Leave
Travel Concession (LTC)
scheme for a period of April
41011, 2024, The original de-
parture was scheduled for
10:30 am on April 4, but the
airline rescheduled it to the
next day, causing the fam-
ilv to postpone their travel
plans by 24 hours.

Hearing the case, a bench
comprising Commission
president Sved Anser Kal-

eem and its member Shara-
vathi SM ruled that the air-
line failed to provide any
convincing ocumentary
evidence justifving the de-
lay. Spicelet neither denied
the delav nor offered any
apology for the inconven-
ience caused, the order
noted.

Due to the rescheduling,
Nagaraj's family had to bear
additional expenses for ac-
commodation, local trans-
port, and meals, allegedly
amounting to over 030,000,
However, the Commission
noted that supporting docu-
ments for the full amount
were lacking and hence
awarded 10000 as com-
pensation with 7.5% annual
interest, plus 22,000 for liti-
gation costs, to be paid with-
in 30 dawvs,

The bench pointed out
that making a family wait an
entire day without proper
explanation amounts to
mental agony and financial
loss.
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Reform cannot wait, aviation safety is at stake

he Aircraft Accident Investigation

Bureau’s preliminary report on the Air

India Boeing 787 air crash in

Ahmedabad, on June 12, 2025, was
released last week, on July 12. The report remains
inconclusive, with critical uncertainties on
whether pilot action was inadvertent or
deliberate. I would argue that the lack of faith
among pilots and those who track aviation like
myself about the robustness of the investigation
and its findings, — whether correct or not —
emanate from a deep lack of trust in the entire
aviation system in India that often penalises its
personnel, excessively, rather than holding
airlines and regulators to equal scrutiny.

I would like to use this opportunity to, once
again, call for a complete reform in the aviation
sector. A genuine ‘culture of safety’ must
permeate every layer of the aviation system. This
includes fair employment terms and, crucially,
access to mental health care without punitive
consequences resulting in the automatic
grounding of and loss of income for air crew at a
time when the current system, ironically,
jeopardises their psychological well-being.

The complex web of aviation safety is highly
technical, but years of study with aviation
professionals have helped me understand its
intricate technicalities. The aviation system
broadly involves multiple elements: the aircraft
itself (design, airworthiness, and maintenance)
and the people who operate it (maintenance
engineers, technicians, pilots and cabin crew).
These are, broadly, the responsibility of the
airline operator, while airport infrastructure, air
traffic control systems and its personnel are the
responsibility of the Airports Authority of India
(AAI) and/or the aerodrome operator. The
Directorate General of Civil Aviation (DGCA) has
regulatory control over airlines, the AAI and the
airport operators. The Ministry of Civil Aviation
(MoCA) has supervisory control over the DGCA
and the AAI. Aviation accidents never result from
a single failure but stem from multiple failures
that align together, as in the Swiss cheese model.
Each safety layer has flaws (holes); when these
holes align across layers, an accident occurs.

The fight for safety through courts

I have filed over 15 Public Interest Litigations (PIL)
in the various High Courts and the Supreme
Court of India after studying the links between
aviation technicalities, regulations and data. I
approached the judiciary because aviation
authorities in charge of safety, became the
violators. No one is held accountable for air
crashes or the lives lost, in turn emboldening
violations despite knowing that existing/known
safety breaches can cause deaths.

Court interventions have saved lives, as seen in
the case of the crash in 2018 at Ghatkopar,
Mumbai, when a small plane fell into a building
site. In 2016, the Bombay High Court had issued a
stay that halted construction near Mumbai
airport. Had it not been issued, a 13-storey
building would have stood in its place at the site..

Mumbai’s airspace is among the most
hazardous globally — there are over 5,000 vertical
obstructions within a four-kilometre radius and in
violation of the Inner Horizontal Surface (IHS)
criteria. Despite a pending PIL, obstacles in the
no-obstacle approach and take-off funnel rose
from 125 in 2010 to over 1,000 in 2025,
highlighting regulatory opacity and potential

Yeshwanth
Shenoy

is the President,
Kerala High Court
Advocates
Association, and has
been fighting for
aviation safety for
over a decade

The air crash in
Ahmedabad is a
moment for
action — a
genuine ‘culture
of safety’ must
flow to every
layer of India’s
aviation system

misrepresentation by the DGCA, the AAI, airport
operators, and the MoCA before the Bombay
High Court. Had the High Court been informed
about this accurately, the spread of these
obstacles could have been stopped.

Regulatory loopholes that pose a threat

Until 2008, airspace around airports was strictly
regulated. The Aircraft Act and Statutory Order
988 of 1988 enabled the strict control of
construction of buildings around airports. In
2008, a non-statutory committee was formed,
effectively bypassing the legal safeguards that
once ensured obstacle-free zones. It approved 25
buildings in prime locations in Mumbai using an
aeronautical study conducted by the
International Civil Aviation Organization (ICAO),
which ought not to have been a part of a move to
recommend construction which was illegal and of
extra height. By the time ICAQO distanced itself
from the misuse of aeronautical studies, the AAI
had begun conducting its own assessments which
were less stringent.

The appellate committee granted permission
for extra height recklessly. Around the year 2015,
these obstacles, in addition to being physical
barriers to safe flight movements, began
interfering with radar and communication
signals. The appellate committee also came out
with guidelines and capped the maximum height
at 90 metres in the Inner Horizontal Surface (IHS)
and recorded that “any further deterioration in
obstacle profile in and around airport is likely to
aggravate the situation”. Despite this, the
appellate committee allowed obstacles to come
up with impunity jeopardising safe flight
operations. Ironically, the appellate committee
that had permitted the safety violations was given
statutory recognition through the 2015 Rules —
despite these rules not allowing height relaxation.

The panel comprised officials entrusted with
aviation safety and included a Joint Secretary in
the Ministry of Civil Aviation, a Joint Director
General in the DGCA, and a Member (Air
Navigation Services) in the AAIL Thus, any
complaint about obstacles is essentially judged by
the very entities that sanctioned them.

Under pressure after a PIL on obstacles, the
MoCA amended the 2015 Rules to limit the no
objection certificate (NOC) validity to 12 years —
an admission of the issue but an evasion of
responsibility. How does the MoCA justify
approving 100-floor buildings when it knows that
45 floors would become illegal in 12 years? This
raises critical questions. What are the
mechanisms that exist to demolish floors that
become illegal after the expiry of the NOC?

What began in Mumbai has now spread across
India. Even greenfield airport projects such as
Navi Mumbai (Maharashtra) and Noida (Uttar
Pradesh) have obstacles sprouting around them.
Navi Mumbai Airport will start operations with a
“displaced threshold” — which means aircraft will
be unable to use the full runway because of the
obstacles and increasing risks to air safety,
thereby turning the airport into a monument of
corruption and indifference by aviation
authorities.

There is widespread systemic breakdown.
First, aircraft design and airworthiness. The
DGCA’s limited internal technical capability forces
it to be over reliant on foreign regulators such as
the Federal Aviation Administration (U.S.) and the
European Union Aviation Safety Agency (EASA),

as seen during the engine failure issue (Pratt
&Whitney) that IndiGo experienced in 2017-18.

Second, aircraft maintenance standards.
Aircraft Maintenance Engineers (AMEs) work
under severe stress without duty time limits. The
DGCA has allowed airlines to delegate AME tasks
to less-qualified, lower-paid “technicians” — a
cost-cutting move that undermines safety.
Duty-time limitations recommended for AMEs by
the court of inquiry following the crash in
Mangaluru (May 2010) remain unimplemented.

Third, the flight crew. Airlines violate Flight
Time Duty Limitations for pilots, and the DGCA
grants exemptions which allow pilots who are
fatigued to operate. The DGCA’s unique NOC
requirement restricts pilot mobility across
airlines, increasing stress and enabling airlines to
coerce pilots into breaching regulations. Cabin
crew, whose primary role is passenger safety, are
often dismissed as mere hospitality workers,
which is a dangerously reductive view.

Fourth, airline operations. Airlines prioritise
the goal of profit, adopting policies that
consistently undermine safety. Despite the DGCA
suspending personnel for safety violations, airline
ofhicials often retain high positions, controlling
operations. DGCA-appointed officers in airlines,
who are expected to enforce compliance, often
have no real authority, making accountability
toothless.

Fifth, air traffic management. The AAI faces a
severe shortage of Air Traffic Controller Officers
(ATCO) — an issue that has been flagged even by
parliamentary committees. The provision to give
licences to ATCO has not yet been implemented.
Duty-time limitations for ATCOs — recommended
by the Mangalore Court of Inquiry — remain
unimplemented.

Sixth, silencing whistle-blowers.
Whistle-blowers are often demoted, transferred,
or terminated — a trend that has discouraged the
reporting of critical safety issues in the AAI and
airlines.

When aerodromes operate in violation of
safety standards, any other shortcomings in any
of the other components become potentially fatal
- as seen in Ghatkopar (2018), Kozhikode (2020),
and now Ahmedabad (2025). Non-compliance in
aviation stems from a lack of safety culture, not
ignorance. Crashes are not mere “accidents” —
they are the inevitable result of years of systemic
neglect and policy violations. Without immediate
systemic improvements, the next disaster will not
wait for five years, but is just around the corner.

The role of the judiciary is important

The judiciary, which has always been the silver
lining in India’s constitutional set-up, has been
inactive on aviation issues, relying on the state’s
technical expertise on the subject. It must
address the deterioration in the aviation sector
and hold authorities accountable. Additionally;,
the judiciary’s conservative approach to valuing
human life needs to change.

In India, human life is undervalued, for
example, as seen in railway accidents and motor
vehicle deaths — a few lakhs of rupees. When this
is the worth of a human life, safety upgrades that
cost crores of rupees become easier for
stakeholders to ignore. Immediate and
comprehensive reform is needed. The aviation
system requires accountability, oversight and a
safety-over-profit commitment.

Reform cannot wait. Lives are at stake.
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LAWMAKERS SEEK
ANSWERS FROM
GOVT IN PARL

ON Al-171 CRASH

Prawesh Lama

letters@hindustantimes.com

NEW DELHLI: Is the government
considering the possibility of
tampering or interference by
Boeing in the case of the black
box retrieved from the crash site
of Air India flight 171 in Ahmeda-
bad? What are the exact con-
tents of the black box? How safe
is air travel in India? Will the
report on lapses be made public?
Is it true that nearly 53% posts in
DGCA and other civil aviation
related bodies are vacant despite
the rapid growth of the civil avia-
tion sector in India?

At least 22 MPs have sought
answers from the Union civil
aviation minister Ram Mohan
Naidu to questions related to the
crash of Al-171 and the probe.
The questions uploaded on the
Lok Sabha website will be taken
up for oral answers on July 24 in
the upcoming Monsoon session
of the Parliament. The MPs, who
have sought answers related to
the June 12 crash, belong to the
opposition and the ruling BJP.

Imtiyaz, who lost four rela-
tives in the crash, said the
answers by the government are
relevant and necessary because
families are anxious and dis-
turbed over media reports and
social media chatter surround-
ing the incident. “The updates
shared by our government have
been vague and do not answer
our questions..If this is true that
so many MPs have sought spe-
cific answers related to the
crash, then it is a good develop-
ment..." he said.
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AAIB ropes in veteran
pilotin Al crash probe

Neha LM Tripathi
neha.tripathi@htive.com

NEW DELHI: The Aircraft Acci-
dent Investigation Bureau
(AAIB) has expanded its panel
by including veteran pilot and
Air India's former director of
operations Captain RS Sandhu
as a domain expert in the ongo-
ing probe into the Ahmedabad
plane crash that killed 260 peo-
ple last month, people familiar
with the matter said on Sunday.

The development to rope in
Capt. Sandhu, a former B787
examiner, comes after several
experts highlighted the need for
a technical expert on the panel
investigating the crash.

“Capt. Sandhu, who is the
founder of aviation consultancy
firm Aviazione, was approached
by the AAIB chief to join the
panel,” an official aware of the
development said, requesting
anonymity. “Capt. Sandhu is
also the person who took deliv-
ery of the B787 that crashed on
July12.”

Sandhu, who was with Air
India for close to 39 years in
various capacities, had also
headed a team that worked on
the integration of the Tata
Group airlines.

The AAIB did not respond to
HT’s request for a comment.

“The AAIB has the right to
include domain experts as and
when required during the inves-
tigation,” Aurobindo Handa,

Captain RS Sandhu

former AAIB director general,
said.

Officials, meanwhile, also
indicated that more members
could be added to the panel.

“There may be a few more
domain experts, including from
engineering, added to the panel
in the coming days,” a second
official said, also declining to be
named.

On June 12, Air India’s Boeing
787-8 aircraft en route to Lon-
don Gatwick from Ahmedabad
crashed into a building soon
after take-off, killing 260 people,
including 19 people on the
ground. Out of the 242 people
onboard, one passenger sur-
vived.

On July 12, the (AAIB)
released its preliminary report
into the fatal crash. The probe
report identified fuel being cut
off to both engines shortly after
takeoff as the cause of the disas-
ter—with fuel control switches
found in the “cutoff” position

triggering a global debate over
whether pilot action or mechan-
ical failure caused the incident.

A five-member team, headed
by 56-year-old Sanjay Kumar
Singh, as the investigator-in-
chief, is probing the Air India
aircraft erash. The other mem-
bers on the probe team are Jas-
bir Singh Larhga as chief inves-
tigator, and Vipin Venu Vara-
koth, Veeraragavan K, and
Vaishnav Vijayakumar as inves-
tigators.

The preliminary report fur-
ther stated: “Experienced Pilots,
Engineers, Aviation Medicine
Specialists, Aviation Psycholo-
gists, and Flight Recorder Spe-
cialists have been taken on
board as Subject Matter Experts
(SMESs) to assist the investiga-
tion in their areas of expertise.”

Civil aviation ministry offi-
cials said the AAIB already has
subject matter experts. “This is
a part of the process, and no
conclusions should be drawn
from this,” an official said.

Ever since the preliminary
report was released, pilot
unions have raised concerns
about the absence of a pilot on
the panel and have been
demanding the inclusion of one.
While the Federation of India
Pilots (FIP) has written to the
government, the Airline Pilots’
Association of India (ALPA-I)
has met the Directorate General
of Civil Aviation (DGCA) regard-
ing the matter.
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Crisis on ground,
rumble in the air

India’s civil aviation regulator is fighting a
personnel shortfall, possible work overload

n undermanned civil aviation regulator is

notacceptable in any situation — let alone in

a scenario where air travel in its jurisdiction

is booming. The fact that 48% of the
technical posts at the directorate general of civil
aviation (DGCA) are lying vacant (some for several
years), as HT reported Sunday, should, therefore, be
cause for concern. Given some of these posts relate to
safety-critical functions —from monitoring airline
safety compliance to overseeing aircraft safety
standards and from conducting incident
investigation to carrying out technical oversight —
inadequate staffing could erode flier confidence in a
sector where such guarantees are paramount.

Pending recruitment to the extent needed,
regulatory efficiency comes under strain as the existing
staffare spread too thin — ripe for fostering lapses in
assessment, reporting, and even licensing of airline
personnel. This, in turn, could affect airlines as
clearancesand approvals get delayed. That the
shortage of personnel extends to the second rung of
leadership is particularly worrisome. All18 of the
deputy director general (DDG) posts being vacant
signals a crisis not just for present operations butalso
future leadership —top-level vacancies can't be filled
as they arise, given the stipulations on experience at
the middle level for elevation to these posts. A present
backlog thus casts a long shadow on flight safety and
regulatory efficiency for years to come.

The wide array of regulatory functions vested with
DGCA personnel adds another layer of complexity to
the problem of personnel shortage. Against this
backdrop, amissing middle means critical links
between ground-level personnel and the policy/
decision-making officers at the top are absent, affecting
feedback and improvement in the way regulatory
functions align with direction and vision. Add staff
shortage to the allegations of graft and competence
deficits that several experts have flagged over the years,
and the problems in India’s civil aviation regulator call
for urgent redressal. India needs to take a cue from
comparable air traffic jurisdictions, in terms of absolute
numbers as well as per flight and passenger. It is also
important to ensure DGCA is adequately funded.

Beyond all this, there is also a need to explore if too
many responsibilities have been vested in a single body
with very little autonomy, and if new regulators need to
be created so that some of these responsibilities can be
hived off to them. Against the backdrop of the Air India
crash last month, India can’t afford a constrained civil
aviation regulator.
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Al flight crash probe:
AAIB brings in veteran
pilot as domain expert

PRESSTRUST OF INDIA
ILINMEBALJULY 20

AIRCRAFT ACCIDENT
Investigation Burean (AAR) has
roped in veteran pilot and Air
Indlia’s ivpmer director of opers-
ticens Captan R S Sand b asa do-
mainexpert intheongang probe
intothe Almedabard plane crash
that killed 260 persons last
manth, sources said on Sunday,

Sandhu, whowas also a des-
nated examiner for the Boeing
T8 Mot ar Ak Incka, had taken
dedivery ol the now-crashed T8/ -
E plane — VT-ANE ~ in 2013,

On june 12, Air India’s Boeing
TE7-8 aircraft enmute toLondon
Gatwick from Ahmedabad
crashed inio a building soon af
ter takeol!, kifling 260 people, in-
chuding 19 peoplecn the ground.
st of the 242 people onboand],
ONE Passenger survived

On July 12 the AAIR redeased
ins preliminany reportifto the fa
tal crash. “AAIS has onboarded
seasoned adator RS Sandhu in
the ongoing imvestigation olthe
Air India Boeing 787-8 plane
crash in Ahmedabad last
month,” one of the sources said.

AMB had apparently ap

proached Sandhu tobe s domain
expertintheongning probe, and
heagreed to the proposal, the
sourees sasd

Sandhu, who was with Air
India orcloseto 39 years in var-
lous capacities, i the founder of
aviation consultancy frm
Aviazione. He had also headed a
team that worked on the inte
grationol te Taa Groupairines.

Wanous pilot unons had
raised onoems over the absence
of subject matter experts inthe
probe. Airfine Pilots” Association
of lndia {ALPA lndia) has been
urging AAlB o include its repre-
sentatmes inthe AlrIndia airoralt
crash probe,

Details about other domain
experts, whoane part of the AAR
imvestiganon, could not be im
mdatedy ascertained

Afve-mem ber teamy, headed
by 56-year-old Sanjay Kumar
Singh, is probing the fatal orsh
of the Air Indiaaircraft,

Experenced plots eng@nesrs,
aviation medicing speciahists, aa-
ation psychologists and Night
recorder speaalists have been
takenon board as subject matter
experts toassist in the investiga-
tion in the area of thelr domsin
cxper e, acoording 1o AAIH.
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‘With modern airline
retailing, carriers can sell a
lot more than a flight ticket’

SUKALPSHARMA
MEW DELHI, JULY 20

ABIGshift is on the horizon in how
airlineslook at theirretailing strat-
egy with modernairlineretailing’,
which put the consumer at the
front and centre of the retail
piocess, leveraging dataand tech-
nology to provide a seamiless and
personalisedshopping experience
to flyers for a lot more than just a
seaton the plane. According toVK
Mathews, founder and executive
chairman of the IBS Software,
modern airline retailing is “the sin-
gle biggest change that will take
place” in how airlines will sell to
flyersin the not-so-distant future,
ForlBS Software, aglobal soft-
ware as a service (Saas) provider
in airline passenger services, air
cargo management, loyalty man-
agement, toflight and crew oper-
ations, modern airline retailis a
aritical growth segment withim-
mense potential. The company,
while having a number of global
airlines as users of its various
products, its footprintin India has
been rather limited. But with
India's aviation sector booming
with double-digit growth in pas-
sengernumbers and now with -
nancially stable large airine
groups, IBS Software sees the
country as a market with signifi-
cant potential and modernairline
retailingappears to be akey focus
area in its Indiaambitions.
Fromaconsumer perspedive,
modern airline retailing involves
carriers turning into a one-stop-
shop solution for the passenger—
for boolang flight tickets, ancillary
services, and other services like
lbunge access, hotel reservations,
cab bookings, carrentals, andeven
travel experiences, amongothers
—based on individual needs and
preferences. Think ofit like a mod-
erme-commerce platform, likean
Amazon, but for travel with vari-
ous products and services related
tothe trip available and integrated
seamlessly on one user-friendly
platform driven by latest technol-
ogy and tools —artificial intelli-
gence, MNew Distribution
Capability (NDC), real-time data
analytics, blodkchain, internet of
things (IoT), and more,
“Whenit comes to modern
airine retailing, there'sa huge shift

%TheIndmn EXPRESS
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“ . Airlines would like
totellcustomers
that if you think of travel,
think of us, not just for
the seat, but anything
and everything related to
travel. The technology
and the standards are
now available for making
that happen.."

—VK MATHEWS

FOUNDER ANCEXECUTIVE
CHAIRMAN, BSSOFTWARE

taking place .. Airlines would like
to tell customers thatifyou think
of travel, think of us, not just for
the seat, butanything and every-
thing related to travel The tech-
nology and the standards are now
available for making that happen.
They can offer anything and
everything you could probably
thinkof, even things that maynot
he directly related to travel.
Systemns are now available to pro-
cureand aggregate, package, price,
and deliver it to the customer and
seethrough the delivery, making
sure all service levels are met,”
Mathews told The Indian Express.

While online travel booking
portalsdo allow travelers to book
flights and otherservices ontheir
platforms, these services are usu-
ally individual bookings made
with different service providers
with little to no operational syn-
chronisation and coordination.
And that is wheremodern airline
retailing is touted as a superior
product and retail strategy as it
promises end-to-end solutions to
passengers that work seamlessly
and adapt on a real-time basis.
Airlines inthe comingyears could

Mon,

21 July 2025
https://epaper.indianexpress.com/c/7

turn into fully integrated travel
platforms that not just facilitate
trip bookings but also actively
managethem.

“You can book a car or book a
hotel along with a flight ticket
through the OTA (online travel
agency)website, but what hap-
pens if your fMlight gets delayed?
You then have to individually
manage those other bookings.
What will be possible with this
{modern airline retailing) is that
all theassodated services you pur-
chased get automatically
amended and service providers
willbe notified about the changes
real-time. Itmakesthe airline the
merchantof record for yourother
purchases as well," said IBS
Software’s CEO Somit Goyal.

“Oneofthe biggest trends that
we are seeing among airlines is
disintermediation. Aidines would
like to godirectly to the end con-
sumer, removing the non-value
addingintermedianes .. They(air-
lines)would like to know the cus-
tomer a lot better. Instead of be-
ingjustacarrier, youhave to have
the conversation and a dialogue
directly with the consumer. And
if airlines want to go directly to
consumers, they have to offer
what the OTA is offering, and
much more,” Mathews said.

But why would airlines want
to invest inoffering so much more
than just their core services to pas-
sengers? Itisamulti-pronged ra-
tionale — increased revenue op-
portunities through partmerships
and sale of other services and
products, deeper engagement
with passengers, opportunity to
have dynamic pricing at adeeper
level, and better understanding
thecustomerinorder tooffer tai-
lor-madeand personalised pack-
ages of services and products.

According to Mathew, an air-
line thatcanexecute modern air-
line retailing well stands to gain
on various fronts, including gen-
erating more ancillary revenue
and raising its average revenue per
customer. “One of the challenges
forlndianaviation, which is prob-
ablythe most unknown as well, is
that globally, an average ticket
priceor segment feeisabout $163
as of this year, whileitis between
$90-100 in India. And the cost in
India and overseas is almost the
same,” he said.
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Govt to answer lawmakers’
questions on Air India crash

(Questions from MPs across parties have been uploaded on the Lok Sabha website

- AL -
prawesh bma@hindustantimes.cam
HEWDEH

s the governmend consbdering the possibdlity
ol tampering or interference by Boeing inthe
wase of thee hlack box retrleved froam the Al
Inclin crash site in Ahmedabad? Whe are the
exict contents of the back box? How safi is
alr travel i India? How will the government
miintain transparency in the probe? Will the
report on lapses be made public? Is it troe that
nairly 35% posts in DGCA ancd othver clvil aviation
redatedd hosdles ane vacant despite the rapld growth
ol the civil aviation sector b ydia®
Atbist 22 Members of Parliament lave sought
answers from the civil aviation minkster o these
queestions relvted to the Adr India plane crash and
the probe thereafter. The questions ugdoaded on
thi Lok Sabha websbie will be tken ug for aral
answerson Thursday in the upeaming monsoon

sessbin af the Parliament. The M whis have
soughtanswers related tothe crash_are fromall
parties including the Bharativa L Party (BIF)

While the Alreraft Acchdent Investigation
Buread AATR}—a federal agency incharge ol the
I.Il'l.ll:l. —has sagd that the I.Il.'lllll' Is l.ll'||'l.'l!.liILI.',, and
that only s preliminary regort has been released
hased on imdnial Andings. the snswersinthe Par-
Lanvent on Thsrsday by the civil aviation mintster
cotlel sleed lght on many such
unanswered questions and alr
travel safety in Indie

For example, MPs Sachitha-
nmantham K and Ganapathy Rajkumar P have
askexd the ninkster to share detatls on steps o pre-
vent such sccldents in the fshre, K Sodbakar has
asked abwout thee pest hovrs for pilots and degadls of
all Inspectbon reports by DGCA b the last 5 vears.
Another MEP Jai Prakash has sought distails on
trauma counselling for crew members and clasty
on reports al Alr India crew reporting mass sick

Hindustan Times

leaves, Two MPs, K Sudhakeeran asd Amra Hang,
huve asked ifithe Andings of the high level com-
mutter o probe the lapses, if ooy, will be made
pubilic. Faclana Bamwergee and Selvamnapath T AL
hurve asbied for detalls of the black box recording

O 12 June, an Adr lndia Boeing 787 crashed
seconds after take-afl from Ahmedabad sirport,
killing 360 people. The AALRS preliminary
reguort identifed foel belng eut off to bothengines
shortly after tikeolT us the cause
of the dsaster—with fued contral
switches found in the “cotall™
position mriggering o global
dehate over whether pllot sctbon of mechanieasl
Fallure cassed the crash.

Imetiyae who lost his brother Javed AlL Javed's
wife Mariyam and thelr two chikiren Zayn and
Auran, sabd the answers hy the government are
nevessary because fmilies are ansdous and dis-
turhed by thee sedected leaks in the westem media
anil l||l.'l.1e:lllll:|l.<'r'|l_1l'_'. oin soctal media.
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AIR INDIA PLANE CRASH

Aviation Minister slams
Western media reports

Aviation Minister slams Western media...

Continned Som¥ P T h ¢ exercise on behall of anyome.  airplane crashes. “Eadierblack  contrd switches of the wo

Western media las been par-
teularly critical of the pilos
amndd e asften blamed them for
the deadly crash in
Abhmedabad om June 12 Ina
r:purL.'I'hu Wall Street fourmal

We are cautious. Hegarding
the incident and the investiga-
tion we have bt wail for the
final report to come ool he

said. He sid that coming Lu
any condusion before the final

box was always sént abroad o
el the data out It was the first
timie data has been decoded in
Inkin” he saicd

Seconds before Adr India
ﬂiHI'LL 171 crashed while

engines moved from the “run”
1o the “cutalf™ P‘Jﬁil:lLlrl. with-
in the space of one second,
keading 1o nmedaate koss af
altitude In the cockpii valce
recording, ane pilot & heard

quoted a US official who reportis premature and orged  ascending from Ahmedabad, ¢ the ather why he cut off
claimed that it was the "miptain - caution. “Stick 1o the report.  the fuel control switches of  thi fuel 'lhumhr:rl.Lnl.clJ hay-
whis turned off switches thal  Whatever the report s is both ifs engines were cut off, i dine w0,

contralled fuel !'Elm-ing; 1o the

plans's two engines”

final Preliminary repirt {8
oul. They need time Lot of

acoording o the preliminary
:in'p'ul:i.ﬁati.qm repart, sigpes-

The report by the ALR nei-
ther concluded any reason for

ik DR ity Wi e e Bl JOPMORL. - PEUODS Muidu further warned daia has to be corroborated.  ing a calastrophic piloerrorin the swilches moving nor
aymingl peddliog vnfoumded  Need to give them tme” the  the cockpil of the Boeing 787 apportioned explicit blame for
:ﬁw VETERAN PILOT JOINS theories Eﬂm‘e the final repart  minisier remaried. Direamliner. the crash. talso did not iden-
Al CRASH PROBE is published “Making any Naidu also highlighted A 15-page preliminary tify the pilots in the voice
citon Civil Aviation e Delllk Al Accident comments before the final  [ndias progress over the years  investigation report into the  recording. But it also said no
| l Minister Ram Mohan  messt gation S (AA455) ha report has come s not good  when it came to investigating  disaster revealed that fuel-  faolt was fiend in the aircrafi.
Namu Kinjarapu on raped i vetean pilet and Air k&
Sanday slammedd the Western India's former dimctor of
medizs narrative that sunghp  Operations Coptain RS Sandau
o pen the blame an the senior “‘W“T:;-
pilots an the Air India plane  DO§0E peobe
crash in Ahmedabad and said  ASCA plane sk that
the Government will wait for prtw
4 5 maoath Sandiu, who was sisn a
the final report on the Air b b
il crash Belfe® MAKTEAY g 7818 et atlr s,
conclusions. The minister o 8 T
made the remarks while Crmad THT-8 plane — VT-ANE

speaking b reparters in Utlar
Pradesh’s Ghariabad aber

= b 2013 Sandhu, who was
witn 41 |neia for ciose to 39

flagging off IndiGoy flight  ywersinvanow capadities. i
services from the Hindon e founder o svasion
Adrport to nine cities. cansutancy irm Asiazare. He
He nrged the Western media had s=n headed 2 team that
o mvoed inn on the  worked on Se integration of the
cauze of the Air India crash Tatn Geoup asfines. Varioss
and praised the Afrcrafl piiot unisns Bad mised concems
Accident Iovestigation Rarean  ower the abssae of sbject
{AAIB] for successhally decod maftier experts m the prode.
ing the black box data in India.~ Alfie Plois AssocisSion of
"AAIR hasmadean agpeal  Inda LM india) s been
to all, especially Western  UENE AN o include [ts
media houses, which may reresentatives i the Arbadis
have 2 vested interest im the  3FCrft cmshpmbe.

kind of artices they ame try
mg in publish. | heleve in
AATE. | befieve in the waork
thal they are doing They
have done a wanderful fob in
decoding the whaole black

hox and geiting the data out
in Indin stsefl] Kinjarapu
said, cormEmeending the agency
for its preliminary fndings.

Cantisued an ¥ P4
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Fiber cable collision caused

Uttarkashl hellcopter crash AAIB

RAJESH KUMAR
B New Deihi

helicopter crash that
claimed six lives near
Gangnani in
Uttarkashi district on
Miay B was caused by a collision
with an owerhead fiber cable
during an attempled emes-
gency landing, before twm-
:lsl:in}; down the hillide and
coming bo rest againgt a tree,

ALLunlmp. 1o a Fr&imi.r:a:p
I:r|.1|.xl L regant by the

I Accident ln'n.:\lq;alu.ln

Hu:neau ({AAIB), initially, the

ilot attempted 1o land on the

Iotarkashi -Ciangeotri Road (MH

34] near Lra.nt[:uu.ni. in
Untarkashi.

“Diurinyg the hml'.ing ablermpd,
the helicopter's main rolor
btade struick an overhesd Fber
cable running paraflel o the
road. It alse d vd some
roadside metallic barricades.
However, the helicopler was
unable 1o land and tombled
vy the hillside. I'_'rmun]h'. i
came (o resl againsd a iree,
approximalely 250 feet deep
ino a garge. The pilot and five
passenpers were Bially injured
i the accident, while one pas-
senger sustained serious
injuries. The helicopter was
destroyed in the crash.

=

MmrﬂwmlhmammwulwmmmmwDhama-nmaua:l_‘wgm n Umarkash

disict on May &
Huowever, there was no Fine’, il
stid. The helicopter. 'Pu-w:rud:
by Rolls Rovee engine, was
manufactured in 2008

In its five-page reporl, AALR
said that the investigation team
s working on ?ﬁe further
conirse of action 1o fnd the ool
cause of the accident

The 17-year-ald Bell 407
helicopter operated b
Aerolrans Services Pvl Lid,
with six pasengens ainboand,
crashed 24 minutes after being

airboene on May B. The pilot

and five passengers died in ilwe
accident, while one passenger
sustained serious injuries.

AAIB saad that the aceident
|:|app=r:ud. al Crangnani in
Utiarkashi at 835 am. The
imvestigation feam visited the
accident site and carried out
onsite nvestigation. The team
abso collected perishable and
crucial evaidence.

AAIR said the helicopter
flew for 20 minutes before

Filii Pl

e sLm.d:u:g !I':N.ml its .usl“rlud

altitude. As per the aircraft
technical logbook, the last
defect reported by the pilot was
“Surface skin peeled at the tail
robor tip” on 3rd May 2005,
The defect was rectiflied by a
Company AME and the defiec-
tive lail rolor was replaced vn
ith May 2025. After the recti-
fication, the Certificale lo
Belemie wo service was issued on
O7th May 2025. Till the acci-
dent flight. the helicopter kad

accumulated 3210:07 his
(TSN and the L:I'I.EI.nL lead
accumulated 4445:51 Hrs
[TaM),

Druring the wreckage exam-
ination, the team dentified
atul collected some helicopter's
and engine's components
(mechanical and electrical) fior
detailed examination and
analysis. The identified heli-
copter and engine components
were broughl m the AAIB
Hmdqtunen h} the imvestiga-
tion team. The team conduct -
ed Enitial interviews and discus-
sinmd with representatives of
various stakeholders such as
lirst ruspu:u.durs {Lacal
Admimistration), eyewiless-
ed, the operator, the mainte-
mance organisation, ATC and
LHZADA. It said maimenance
and operational records per-
taining ta VT-0XF were
obtained from the operator.

The us National
Tramsporiation Safety Board
and Canada’s Tramponation
Safety Boand have appainted
accredited representatives and
technical advisors for the inves-
ligation.

“The investigation team is
courdinating with them fur
further course of action
r=|.|u|.n:|] to Fiindd out the fod
cainse(a)” the report said.
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The Statesman

v https://epaper.thestatesman.com/c/77793446

Naidu slams Western mediafor
speculative coverage of AI-171 probe

STATESMAN NEWS SERVICE
MNEW DELHI, 20 JULY

Civil Aviation Minister Ram
Mohan Naidu Kinjarapu on
Sundayhitoutat the Western
media for their speculative
coverage of the probe into
the 12 June Air India plane
crash in Ahmedabad that
claimed 260 lives, sayingthat
making any comments until
thefinal report comes is not
a good exercise for anyone.

The minister said that the
Union government would
wait for the final report on
the investigation into the
tragic Air India Boeing crash
before making any comments.

He reiterated that the Air-
craft Accident Investigation
Bureau {AAIB)} had made an
appeal to all, especially Westem
media houseswhomay have
vested interest, referring to
somemisleading articles being
published in relation to the
unfortunate Al171 plane crash.
“l believe in AAIB. They have
doneawonderfuljobin decod-
ing the whole black box and
getting the data out in India
itself,” the minister said.

"It was ahuge success far
us because in previous inci-

Mon, 21

l?"'1

dents, whenever the black
boxwasseentobe damaged,
it was always sent abroad o
get the data out. But this is
the first time that AAIB has
successfully decoded every-
thing The preliminary report
has also been prepared,” Mr
Naidu said.

The minister stated that
making any comments until
the final report comes is not
a good exercise for anyone.
The governmentis being very
cautious and studying the
report thoroughly, and what-
evVer necessary steps are
required in terms of safety
would be implemented, he
added.

“Regarding the incident
and investigation, we have
to wait for the final report
before we say anything,” the
minister said.

"Making any comments

July 2825

until the final report comes
outis not a good exercise...
Thereis no point injumping
to conclusions atthis point,”
the minister told reporters
after launching IndiGo's flight
operationsfrom Hindon Air-
port.

"AABhasmade an appeal
to all, especially Western
media houses, which may
have a vested interest in the
kindofarticlesthey are trying
to publish,” he said.

Eadier thisweel, the Aircraft
Accident!nvestigation Burean
(AALB) of India issued asirong
appeal to the public and
media, raising concerns about
"selective and unverified
reporting” by certain inter-
national outlets in the after-
math ofthe ill-fated Air India
171 crash that took the lives
of 260 people.

The caution came amid
heightened global scrutiny fol -
lowing reportsin international
media. A Wall Street Journal
report, cited by Henters, suggests
that cockpit voice recordings
indicate the captain mayhave
turned off the fuel control
switches shortly after takeoff,
which prompted confusion
and panic in the cockpit.

LY,
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Flight snag

B HYDERABAD: An Alr
India Express flight from
Hyderabad to Phuket
on Satarday retwrned to
1ts origin shortly after
it took off because of
technical snag. Rajiv
Gandhi [nternational
Alrport sources sald. The
alrcraft, Boelng 737 Max
B, which was carrying 88
passengers, landed safialy
back at 6.5Tam, Sources
sald. “One of our flights
returned to Hyderabad
shortly after take-off dua
toa technical 1ssue. The
crew elected to return
out of an abundance of
caution,” an Alr India
Expross spokesperson
sdld In a statement. rm
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Airline staffer held
for rape of airhostess

Times News NETWORK

Mumbai: Police have ar-
rested an airline employee
after a 23-year-old airhos-
tess from Mira-Bhayander
alleged that he had raped
her at his residence in the
wee hours of June 30.

OnJune 29, they wentout
for dinner andlatertohisflat
where the alleged rape hap-
pened, the FIR stated.

The 25-year-old accused
was arrested near Saharair-
port on Saturday. Police said
they are confirming wheth-
er he was at the airport for
work or was trying to flee.

In her complaint, the
woman said that they both

worked as crew members
with the airline. On June
29, the accused asked her to
accompany him home after
dinner, to which she agreed
withoutdoubtinghisinten-
tions. In her complaint, she
mentioned that there was
noone in the flat and after a
few minutes of conversa-
tion, herapedher. She, how-
ever, approached the police
on July18. While police reg-
istered the FIR, they are al-
so Investigating the reason
for the delay in the woman
lodging the complaint.
TOI, in a few of its Sun-
day editions, has erroneous-
ly reported that the rape
happened in the aircraft.
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Al 171 crash: Aviation minister
rebuts foreign media claims

Times News NETWORK

New Delhi: Union aviation
minister Ram Mohan Naidu
Sunday urged western media
to avold speculation and ap-
preciated AAIB for decoding
black box data in India.
“AAIB has made an ap-
peal to all, especially west-
ern media houses, which
may have a vested interest in
the kind of articles they are
trying to publish. I believe in
AAIB. I believe in the work
that they are doing. They
have done a wonderful job in
decoding the whole black
box and getting the data out

in India itself,” he said. He
reiterated govt will await the
final report before drawing
any conclusions.

Govt has been firefighting
over the Aircraft Accident In-
vestigation Bureau’s (AAIB)
slammed-by-most prelimina-
ry probe into the deadly June
12 Air India AI 171 crash.
While the report did not re-
veal cockpit voice recorder
(CVR) transcript of the criti-
cal seconds, the western
media started giving out
those alleged details regular-
ly a full 44 hours before the
AAIB report was released on
July 12 — which are yet to be

denied by AAIB. The western
reports have blamed AI 171
captainfor thecrash. Thesoli-
tary selective indirect CVR
quote in AAIBreportalso has
one pilotasking the other why
he switched off the fuel sup-
ply to engines.

Naidu termed this decod-
ing a major achievement as
earlier black boxes had to be
sent abroad to retrieve data.
“But this is the first time that
successfully AAIB has decod-
edeverything. Theprelimina-
ry report has also been seen,”
he said and urged against
coming to conclusions before
the final reportisout.
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‘Charter flights
from Mum to
shift to NMIA

next year’

Ahmedabad: General avia-
tion (GA) flights will be shifted
from Mumbai to Navi Mumbai
next year. Once that happens,
charters and business jets will
continue to fly into CSMILA but
will not be allowed to park as
they will have to drop and fly
off orat the most remit park for
an hour or two.

“CSMIA has about 27 park-
ing stands for GA planes.
NMIA is going to have 100
stands, along with 18 hangars
for them. It will be India’s big-
gest hub for general aviation
flights,” Adani Group director
(airports) Jeet Adani told TOI
on Friday NMIA will initially
house a temporary VVIP area.
In 2029 when T2 gets ready
there, the greenfield airport
will have a dedicated VVIP ter-
minal. “Ourfocusisalsooncar-
go at NMIA, which will initial-
Iy handle 8 lakh tons of cargo
and will eventually go to 20-25
lakh tons in the coming years.
We are in touch with DHL and
Fedex to set up their Asia hubs
here," he said.

Even as the focus is on the
upcoming NMIA and the new
T1 at CSMIA, Adani said the
two airports with a collective
capacity of 15 crore passengers
annually (CPA) will get ex-
hausted by 2042-2045. “There is
an immediate need for a third
airport. We are very happy the
govt is looking at Wadhwan as
the site for the third airport for
MMR,"” he said.

—Saurabh Sinha
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Phuket-bound Al
flight returns to
Hyd after takeoff

Hyderabad: An Air India Ex-
press flight bound for Phuket,
Thailand, returned to the
Hyderabad airport less than
half an hour after take-off due
to a technical snag. The air-
craft was carrying more than
100 people, including passen-
gers and the crew, reports
Sunny Baski.

The Boeingaircraft, operat-
ing as IX 110, had already expe-
rienced a 20-minutedelay at the
airport. Originally scheduled
for a 6.20am departure, the
flight took off at 6.40am but re-
turned by 6.57am. The aircraft
had reached an altitude be-
tween 5,000and 10,000 feet when
crew identified the snag, GMR
authorities told TOI that Air
India arranged for an alterna-
tive flight for passengers which
reached Phuket at 11.45am.

Exactly a month ago, a
Tirupati-bound flight from
Hyderabad had faced a simi-
lar situation,
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Flyer ‘steals’ Al
cabin crew’s
baggage

Hyderabad: The RGIA po-
lice registered a case after
an Air India cabin crew
member alleged that a pas-
senger stole her baggage
during Delhi-Hvderabad
flight on Thursday evening.

According to Kanchana
JT (28), aresident of Uttam
Nagar in Delhi, upon notic-
ing that her bag was mis-
sing, she immediately
dialled her handset from a
colleague’s phone.

A man, who identified
himself as ‘CPT Raja,” an
swered, admitted to picking
up the bag by mistake, and
promised to return it. “Af-
ter an hour, he stopped tak-
ing calls and switched the
phone off,” the complai-
nant alleged.

The suspect is believed
to be from Secunderabad. A
case was registered on Fri-
day. Police are analysing
CCTV footage from the ter-
minal and have sought pas-
senger manifests from Air
India. “We expect to trace
theaccused shortly,” an RGI
Adrport PS official said.
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