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Kolkata airport
gets new
DigiYatra facility

OUR CORRESPONDENT

KOLKATA: A new Digi-
Yatra facility aimed at improv-
ing the travel experience for
domestic transfer passengers
was inaugurated on Thurs-
day at Netaji Subhas Chandra
Bose International (NSCBI)
Airport, Kaolkata.

The inauguration was con-
ducted by passengers in the
presence of PR Beuria, Air-
port Director, Airports Author-
ity of India (AAI}, along with
senior AAI officials and key
stakeholders. The newly-oper-
ational facility is located near
Arrival Baggage Belt No. 1
and is designed specifically for
domestic-to-domestic transfer
passengers. It seeks to reduce
processing time and enhance
the efficiency of passenger
movement within the terminal.

The initiative aligns with
the Government of India’s
broader push toward digi-
tal transformation in the
aviation sector. An issued state-
ment read that with the intro-
duction of this facility, NSCBI
Airport has added another
layer of automation to its pas-
senger handling process, tar-
geting a smoother and more
efficient transfer experience.
The project is part of a phased
implementation of DigiYatra
services across Indian airports.

The event drew participa-
tion from both airport officials
and travellers, marking the
operational launch. Accord-
ing to officials, the platform is
expected to significantly reduce
queuing and manual checks for
domestic transfer passengers.
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Dehraduntogetdirectflightsto
Jewar & Navi Mumbaiairports

STATESMAN IEW"! SERVICE

CEHREADILIA

Dehradun Airport is set to
take a major step forward
in enhancingits airconnec-
tivity, with direct flights
planned to the upcoming
Moidalnternational Airport
{ewar) touted as Asia's
largest— and the Navi Mum.-
bai International Airport

The winter season will
also mark the commence-
ment of Air India Express
operations from Dehradun,
adding a fifth airline to the
currently operational four,
Jolly Gramt Airport in
Dehradun is preparing fora
significant expansion of its
service network, pending
appmyval from the Directomie
General of Civil Aviation
(D OA)

Once approved, airlines

will begin operations to the
two newly constructed air

poris: Jewar in Moida and
Navi Mumbai in Mumbai.
Jewar Airport, in terms of
size, is projected to be Asia's
largest.

In addition (o the exis ting
four airlines — IndiGo, Air
India, Spicelet, and Allinnce
Alr—Jollv Grant Adrport will
sep iis first Air India Ex press
flight to Jewar this winter.
Currently, these fourairlines
collectively operate over 12
daily Bights from Dehradun.

Air India Express will
become the fifth airline to
operate from Dehradun, fur
ther increasing air traffic at
the sirport,

It will launch Insugural
flights to Bengahmru, Ahmed-
abad, and Navi Mumbai
alongside Jewar. significantly
boosting domestic connec-

Il'lr'ln'

According to Probhakar
Mishra, Directorof Jolly Grant
Airport, the airlines have
submitted applications to
the Airports Authority of
India {AAl) seeking approval
Lo Commence operations to
the new airports from the
I.lFL'I.'!ITiIE]'IE winter seasorn.
While official approval from
theAAlssill pending, service
providers hove olready begun
preliminary preparations.

It is understood that both
Jewar and Mavi Mumbal adr-
poTts ane l."ﬁrll"'rl["d IO COom-
IMETICE opeTations soon, jewar

Airport is likely to begin

flights from September 29,
followed by Navi Mumbai
onSepiember 30,

Initinlly, both aiportswill
handle domestic Mights, with
international operations
expected to follow later,
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Cityairportlaunches new

DigiYatra for domestic
transfer passengers

STATESMAN NEWS SERVICE
KOLKATA, 17 JULY

A dedicated New DigiYatra
facility for domestic transfer
passengers—those arriving
at Kolkata and taking another
domestic flight has been
launched today.

The facial recognition-
based system for domestic
flight passengers was inau-
gurated by passengers them-
selves, in the presence of Dr
P R Beuria, airport director,
Airports Authority of India
(AAI), alongside senior AAI
officials and key aviation
stakeholders. Located adja-
cent to arrival baggage belt
no. 1, the facilityis designed
specifically for domestic
transfer passengers. Itenables
quicker movement through
terminal checkpoints by
eliminating the need for
physical boarding passes
and IDverifications, reducing
overall processing time and
enhancing security protocols.
"DigiYatraisa pivotal initiative
alipgned with the Government
ofIndia’s vision ofa digitally
empowered transportation
ecosystem,” Dr Beuria said.
“Its integration at Kolkata

Airport reinforces our com-
mitment to technology-
enabled efficiency and a
seamless passenger experi-
ence.”

The DigiYatrasystem uses
facial recognition technology
to authenticate a passenger's
identity and travel credentials,
Onceregistered on the DigiY-
atra app, passengers can
pass through designated
gates using biometric veri-
fication alone. Kolkata
becomes one of several Indian
airportsrolling out DigiYatra
services, as the civil aviation
sector accelerates efforts to
adopt smart technology and
improve operational efficiency
amid rising passenger vol-
umes. With this addition,
NSCBI Airport continues to
upgrade its infrastructure
toestablish itselfas amodemn,
passenger-friendly hub in
eastern India.
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Jewellery Hand Carriage Facilitation Centre opened
on Wednesday; city’s share 70% in pan-India exports

New airport facility to
boost jeweller

Dhairya Gajara

MUMBAI

In a significant boost to gem
and jewellery export, the Gem
and  Jewellery  Export
Promotion Council (GIEPCY in
collaboration with Mumbai
Customs on Wednesday inau-
gumated the Jewellery Hand
Carriage Facilitation Centre at
the airport. The move will
allow exporters to hand-carry
high-value jewellery ship-
ments and also immensely
benefit  Mumbai, which
accounts for Indias 70% grms
and jewellery export. Kolkat,
Jaipur and Delhi are other
cities where such a facility
exists,

On April 24, The FPJ was
the first to report that the
Mumbai intermational airport
is set o roll out hand-carriage
jewellery export operations.
This was announced after the
Central Board Of Indirect
Taxes And Customs (CBIC) for-
malised the procedure,
enabling import and export
vin personal carriage, The
centre, len on rental basis,
has been notified as a Customs
area with Bharat Diamond
Bourse appointed as a custod-
fan. It wil serve as a single-
window facility supported by
the Customs and law agencies.
The facility will allow all types
of exports and imports of
jewellery through hand-car-
riage mode, leading to greater

transparency, faster clearance
and enhanced ease of doing
business for exporters,

Mumbai typically accounts
for nearly 65% to 70% of India’s
‘precious’ exports, In the 2004~
25 fiscal, gem and jewellery
exports from Mumbai Port
totalled USDY 19,653.24 million;
which was 68% of India’s total
gross gem and  jewellery
exports during  the year
Personal carriage of gem and
jewellery is permitted through
select airports s specified in
the foreign trade policy. For
exports, the facility is allowed
at Delhi, Mumbai, Kolkata,
Chennai, Kochi, Coimbatore,
Bengaluru, Hyderabad and
Jaipur, For imports, personal
carriage is permitted at Delhi,
Mumbai, Kolkata, Chennai,
Bengaluru, Hyderabad and
Jaipur.

Kirit Bhansali, GIEPC clair-
man, said, “Alongside the e
commerce export channel,
hand carriage will prove
especially  beneficial  for
MSMEs and high-alue ship-

export

ments, especially to FTA
partner nations such as the
UAE, Australia and UK FTA It
offers a faster, cost-effective,
and more agile way to service
international orders”

The facilitation centre was
ingugurated by member cus-
toms of CBIC Surjit Bhujbal in
the presence of principal chief
commissioner Prachi Saroop,
principal commissioner Alok
Jha, Santn  Cruz  Special
Economic Zone (SEEPZ)
development officer
Doyvaneshwar Patil and the
leadership team of GJEPC
WETE present too.

“The centre will greatly
benefit SEEPZ-hased
exporters. With SEEPZ con-
tributing around 13% to India’s
gem and jewellery exports, the
availability ofa dedicated hand
carriage facility just minutes
away will enable faster clear-
ances, reduce  logistical
hurdles and provide greater
flexibility for companies hand-
ling high-~value, urgent ship-
ments”
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Complete all Shirdi airport works before Kumbh: CM

MUMBI
FRREREEN

Maharashtra Chief Minister
Devendra Fadnavis  on
Thursday directed officials to
expedite the renovation and
expansion works at Shirdi air-
port and ensure all proposed
facilities are completed ahead
of the upcoming Nashik-

Trimbakeshwar Kumbh Mela
Chairing a high-level review
meeting, the CM emphasised
the strategic importance of
Shirdi airport in handling the
expected plgrimage wraffic and
said the project must be com-
pleted with pricrity. Proposed
facilities such as a new Air
Traffic Control (ATC) building,
an integrated carge terminal,

and a passenger terminal must
be completed before the
Kumbh Mela begins, he said.
“Wark is currently progress-
ing slowly Additional man-
power should be deployed if
needed, and structural design
approvals and procurement
processes must be finalised
within a week.” he said.
Highlighting the proxmity

of Shirdi to Mumbai and Navi
Mumbai airports, Fadnavis sug-
gested the airport could also
serve as an auxlisry parking
Incation for smaller aircraft.

Land acquisition should be
initiated, if required, to support
the expansion of facilities, he
added

Discussing the Purandar air-
port project, Fadnavis stated

surveys have already been con-
ducted, and land acquisition
must now be initiated by the
Pune district administration
without delay to ensure the
swift commencement of con-
struction.

Once  operational,  the
Purandar airport will signifi-
cantly enhance air connectivity
in Maharashtra, Fadnavis said.
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Pilot aborts takeoff at
airport over engine fault

UP State Bureau

LUCKNDW I
R I -

Dubai  bound Air India

Express flight (IX-193) was can-
celled at the last moment on
Wednesday after the pilot
detected a technical fault just
before takeoff from Lucknowss
Chaudhary Charan  Singh
International Airport. The
flight. scheduled to depart at
B:45 AM, had 1680 passengers
and eight crew members
onboard.

All passengers had boarded,
and the aircraft’s engine had
just started when the pilot
sensed a malfunction. He

immediately informed the air-
line and air traffic control,
declaring the aircraft unfit for
flight, leading to cancellation.

Passengers, many of whom
were international travelers,
expressed anger over the last

minute  disruption.  Alrline
stff pacified them and
arranged alternative accom-
modations  and  rebeoking
options.
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In a first, Delhi’s IGI Airport gets ‘Net Zero
Waste to Landfill’ Platinum certification

EXPRESS NEWSSERVICE
WEW DELHL JULY 18

DELHI'S INDIRA  Ganchi
Interrational { I ) Aurporthas re-
ceived the ‘MNet Zero Waste 10
Landfll’ Matinum certification
[mm the Indian Green Buidding
Council{IGBC) frallits ienminas.
The certificationwas asarded for
the operations phase, making it
thie first arport in the counmy 1o
recefve this moopnition

Tt abrport, operated by the
Delhi Intermational  Airport
Lismitesd [ DALY, said that amund
955 af s sahd waste, inchding
food and recydables, is diveried
away from landlills. This i
achieved through source segre-
gation, recyelng, and in-hose
mpasting.

“Delhi Airport  embeds
Enveronmental, Soceal and
Govemance principes holistcally
ACTOSE S o nilions, [om greemn
energyand emissonmduction io
inclusive community develop-
ek, This rectgnition is not just
a certificaton; it isvalidation of
DIALS unwinvenngcommutment
10 building a futum-ready, cli-
mate-reslient drporn ecosystem
‘We are proud to set the berch-
mark for Indian avation in re-
sponsible waste management
and ervironmentl grernance
Dur aclaptability and proactive
approach ensure that we remain
atthe Forefront of msponsible and
sustamale aviation,” said Videh
Kuimar Jaspiiriar, TRAL CED

Syvoeding to the operaimr, the
Wl management systermat the
aimport ncludes real-time waste

tracking mechanisms, two-bin
anél four-bin segregation mndels,
miateria recovery laclities, and
argacwastecom posners, These
measuresan aimed al minmmis

irg landfill use and maxmising
resouree recovery. The airport
also treats and reuses 100 per
centof is wastewaer on sie
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Punjab Governor Katariaurges enhanced
air connectivity at Chandigarh Airportin
meeting with Civil Aviation Minister

STATESMAN NEWS SERVICE
CHANDIGARH, 18JULY

Punjab Governor and Admin-
istrator of the Union Territory
of Chandigarh, Shri Gulab
Chand Kataria, met with
Union Minister of Civil Avi-
ation, Kinjarapu Rammohan
Naidu, in New Delhi.

During the meeting, the
Govemor emphasized the urgent
need o strengthen both domestic
and international air connectvity
from Shaheed Bhagat Singh
International Airport, Chandi-
garh, inresponse to increasing
demand from the residents of
Punjab, Haryana, Himachal
Pradesh, and the Union Temitory
of Chandigarh.

He highlighted that
Chandigarh Airport serves
as a vital gateway for the

entire northem region, espe-
cially tor the people of Punjab
and neighboring areas.
Katariaunderscored that
enhanced connectivity, par-
ticularly through direct inter-
national flights, would sig-
nitficantly boost tourism,
facilitate business travel,
and support the economic
aspirations of the region.
The Union Minister assured
the Governorthat the Ministry

9 July 2825

would actively explore oppor-
tunities and collaboratewith
all stakeholders, including
airlines and airport operators,
to improve connectivity
and upgrade passenger ameni-
ties atthe airport. The meeting
marked a constructive
step toward strengithening
aviation infrastructure and
expanding Chandigarh’s reach
on both domestic and inter-
national fronts.
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Sustainable
aviation: Gl
gets award

New Delhi: Delhl Air
port has been awarded
the IGBC Net Zero Waste
to Landfill Platinum cer-
fifleation for iis termi-
nalsl 2 amd 3, Delhi inter-
national airport lmited
(DIAL}, the airport opera-
tor, on Friday claimed
that IGl Alrport & the
firstairport in Indis to re-
ceive this recognition for
its operational phase
This  eeriification
was conferred by the In-
dian green building co-
uncil. Delhi Airport's
waste management In
frastructure  includes
two-bin and four-bin seg-
regalion systems, mate-
rial recovery facilities,
organic waste compos-
ters, and real-time waste
tracking mechanisms,
which collectively enab-
T mace lmum Fesoree re-
covery and minimal de-
pendence on landfills.
CEOQ-IMAL, Videh Eu-
mar Jaipuriar  said,
“This recognition is not
just a certification—it is
validation of DIAL's un-
wiavering commitment to
bullding a futireseady,
climate-resilient alrport
ecosystem. We are proud
to st the benchmark for
[ndian aviation in e
sponsible waste manage-
ment and emvironmental
governance. Our adapta-
bilitv and proactivie app-
roach ensure that we re
main at the forefront of
responsible and sustai-
nablbe aviation.” rmww
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Lufthansa plans 11% capacity surge in India

[ ]
Rohit Vaid
Mew Dethi

The Lufthansa Group anti-
cipates surpassing the previ-
ous fiscal year’s targets in In-
dia during FY26 on the back
of continued growth and ca-
pacity addition.

The continned strong
growth momentum has led
the group to go infora 11 per
cent capacity increase, which
is planned for winter 2025.
Currently, the ZiFling offers
over 2.3 million seats in the
Indian market annually,

The projection, said Felipe
Bonifatti, Lufthansa Group
Vice-President, Asia-Pacific
& Joint Ventures East, re-
flects India’s emergence as
one of the group’s fastest-
growing major markets post-

Covid. He told businessline
that the upcoming winter
schedule features 71 weekly
flights to India, representing
a 11 per cent increase com-
paed to the current
frequencies.

Besides, the airline's exec-
utives highlighted that a ma-
jority of passengers on
Lufthansa Group fights to
and from India are connect-
ing berween third countries
and India via central

European hubs in Frankfurt,
Munich and Zurich.

‘A KEY MARKET"

“India has emerged as one of
the Lufthansa Group’s fast-
est-growing major markets
in the post-Covid era, and re-
mains a strategically import-
ant part of our global net-
work,” said Bonifard,

As of now the compre-
hensive expansion strategy,
Bonifatti said, is being driven
by strong demand not only
within India but also from
the substantial Indian dia-
spora worldwide.

Further, he cited that the
strength and strategic im-
portance of the Indian mar-
ket were evident in the
premium aircraft deployed
on these routes. To maintain
its premium product line-up,

the group has deployed
state-of-the-art aircraft, in-
cluding Airbus A350s from
Munich and Boeing 787
Dreamliner, on the newly
launched Frankforr-Hydera-
bad route.

The airline launched two
new routes in lare 2023 and
early 2024, including the Mu-
nich-Bengaluru  service as
the first new route post-
Covid, followed by the inaug-
ural  Frankfurt-Hyderabad
service connecting the tech-
nology hub with Europe.

In addition, the group op-
erates more weekly flights to
India than toany other coun-
try in the Asia-Pacific region.
Additionally, Bonifatti said
the group seeks opportunit-
ies to further develop the
network in India and the
wider subcontinent.
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Pilots seek clarity over crash probe, say speculation impacting morale

AJINKYA KAWALE & AASHISH ARYAN
Newe Diedhi, 18 july

The cockpitexchange between
thecaptain and first officerof Air
India Flight 171 seconds before it
crashed onJune 12, a Wall Street
Jowrnal reporton who said what
during that exchange, and
speculation over the reason the
twio fuel switches were atthe out-
off position are playing onthe
minds of pilots and cabin crew of
commercial Siifgs in India.
‘Whilethe director-general of
the Ajrcraft Accident
Imvestigation Bureat (AAIR) has
emphasisad that the speculation

In foreign media over the cause of
the crash was "unfounded™ and
“premature”, several airline
execuiives Business Standard
spoketosald such media reports
had added to the confusion in
their ranks. Subsequent
clarifications following such
reports had done little to put
them at ease, theysald.

A first officerwho flies with Alr
India said there was lack of
communication from the airline
on the development following the
release of the preliminary
imvestigation report.

“We, too, have been following
madia reports to knowthe latest

{on the investigation). Though
things have slowly started to
return to normal as far aswork is

concemed, everyone here is

PILOTS AND CABIN CREW
MEMBERS FROM ACROSS
AIRLINES SAID THEY
HOPED FOR MORE
TRANSPARENCY AND
REPRESENTATION IN
THE AAIB, WHICH THEY
BELIEVED WOULD HELP
PREVENT THE STRESS
CALSED BY WIDESPREAD
SPECULATION

waiting to get some clarity on

what exactly happenad,” the pilot

zald, asking not to be named.
Pilots and cabin crew

members spoken to across
alfdines said they hoped for more
transparency and representation
inthe AATH, which they believed
wintkd help prevent the stress
cansed by widespread
speculation.

“Some experienced pilots
should be part of the AAIB,"a
pilot told Business Siandard,
requesting anomymicy. "Without
thiz. wewould notbe abletogeta
senee of the circumstances that
led tothe incldent, why specific
actions were taken before the
crash, or the technical details
during the investigation of the
incident. All that the pilots can

ask for is for some representation
Inthe agency,” hesaid.

The preliminary report lacks
details on the canse of the crash,
the pilot said, adding that
stakeholders, Including airlines,
media, and investigation
agencies, should ensure timely
communication with the pilot
community tokeep them befter
informed.

This pilot was also of the view
that "all stakeholders should wait
fior the final report to come out so
that, as pilots, we cango through
its granular details.” The
preliminary report. he added,
"has not given s the full picture

as towhat may have caused the
incident, leading tospeculations
and mimours.”

In extracrdinary situations
such as this one, airlines should
have active procedures inplace to
safeguard pilots” well-being and
prevent disruptions todaily
operations caused by stress from
speculation. several pilots said.

"A pilot’s job requires
tremendous physical and mental
capabilities. The overall well-
being ofthe pilots shoold be at
the top of anyalrline’s
agenda insuch situations.”
anciher pilot sabd.

Turn o Page &

Pilots seck clarity over crash
probe, say speculation
impacting morale

Emails sent to all major
Indian airlines, including the
Alr Indla Group, IndiGo,
Spicelei, and Akasa Alir
regarding plans to support
the emotional health of flight
crewsdid not elicita response
till the time of going 1o press.
Sources in the know.
meanwhile, said all pilot
inductions at Alr India begin
with a psychometric assess-
ment, which is conducied in
the presence of psychologists
trained in handling aviation
profesgionals. Alr India also
ias a peer support pro-
oramme o support pilors”
mental health; it was intro-
duced in November 2003 and
rolled out in March 2024.

1500 crwelfare
trust for A-1crash
victims: Tata group
The Tatagroup on Friday said
itwill setup a ¥500-crore wel-
fare trust for the viclims of the
Alr India (A-T) plane that
crashed in Ahmedabad on
June 12, which claimed the
lives of all passengers on
board except one. "The Al-171
Memorial and Welfare Trust’
has been registered In Mum-
bal. AirIndia had snnounced
that itwill provide an interim
compensationof ¥25lakh. In
additdon to the compensa-
tion of €1 crore announced

by the parent company,
Tata Sons. AMAN SAHU
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Air India crash probe focuses on actions of plane’s captain

Cockpit audio suggests
captain cut fuel switches
moments after takeoff

REUTERS

cockpit recording of dialogue

between the two pilots of the

ir India flight that erashed

last month suggests the captain cut

off the flow of fuel to the plane’s en-

gines, The WallStreet Journal report-
ed on Wednesday.

The newspaper cited people famil-

iarwith early assessments by US offi-
cialsofevidence gatheredinthe probe
intothe12 Junecrashin Ahmedabad,
India, which killed 260 people.

The first officer, who was flying
the Boeing 787 Dreamliner, asked
the more experienced captain why
he moved the fuel switches to the
“cutoff” position just seconds after
takeoff, thereport said. The two pilots
were identified as Captain Sumeet
Sabharwal and First Officer Clive
Kunder, with total flying experience
of 15,638 hours and 3,403 hours re-
spectively.

India’s Aircraft AccidentInvestiga-
tion Bureau (AAIB), the Directorate
General of Civil Aviation, the Ministry
of Civil Aviation, Air India and two
unionsrepresenting Indian pilots did

notimmediately respond to requests
for commenton the Wall Street Jour-
nal report. Boeing also declined to
comment.
Apreliminary report onthe crash,
released by India’s AAIBon Saturday,
confirmed the fuel switches moved
from “run” to “cutoff” within a sec-
ondofeachotherjust after takeoffbut
did notexplain how they were flipped.
Almostimmediately after the aircraft
lifted off, closed-circuit TV footage
showed the deployment of a backup
powersource, the ramairrbine, in-
dicating a loss of engine power, One
pilot was then heard on the cockpit
voice recorder asking the other why
he had cut off the fuel. “The other
pilot responded that he did not do
s0."the report said. With fuel cut off.

the London-bound flight lost thrust.
After climbing to 650 feet, it began
to descend. The pilots switched the
fuel controls for bothenginesback to
“run,” and the aircraft automatically
attempted torestart the engines, the
report noted.

However, aviation safety expert
John Nance told Reuters the jet was
already too low and too slow to re-
cover, The plane clipped trees and
a chimney before crashing into a
building on a nearby medical college
campusina fireball, killing 19 people
onthe ground and 241 of the 242 pas-
sengers on board.

In an internal memo on Monday,
Air India CEQ Campbell Wilson said
the preliminary report found no me-
chanical or maintenance faults. con-

firmingall required maintenance had
been carried out. The AAIB's initial re-
portincludedno safety recommenda-
tions for Boeing or engine maker GE.
Following its release, the US Federal
Aviation Administration and Boeing
privately assured operators that the
fuel switch locks on Boeing aircraft
remainsafe, according toadocument
seen by Reutersand four sources with
knowledge of the matter.

The circumstantial evidence in-
creasingly points to a crew member
flipping the fuel switches, Nance said,
noting there was “no other rational
explanation” consistent with the in-
formation so far. Still, investigators
must “diginto all the factors" and rule
out other possible causes, a process
that will take time. he added.
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Al-171 MEMORIAL AND WELFARE TRUST

Tatas Set up I500cr

Trust for Families
of Al Crash Victims

Dur Bureau

Mumhbai; Tata Sons on Friday sa-
el it B gt wp o €S00-crare trist o
support families affected by the
Air India flight ANT1 crash in Ab-
maedabad, which killed 2680 people
last month.

The newly formed Al171 Memort
al and Welfare Trust will offer £
crore in ex-gratia compensation
to the families of each deceased,
in addition to providing medical
asshstance bo the Infured and aid to
first responders.

The trust, jointly backed by Tata
Sons and Tata Trusts, will also
help rebuild the B J Medical Colle-
ge hostal Infrastructure, which
was severely damaged when the
nircraft crashed into the building.

Both the Tata entities have com-
miited ¥50 crore each towands the
trist, which will be administersd
by & five-member board.

The initial trustees include S Pad
manabhan, a former Tata veteran,
and Sidharth Sharma, general co-
unsel at Tatn Sons,

“Tata Sons today formalised amd
completed the registration of a
public charitable trust in Mum-
bai,” the ¢company said in a state-
meenk. “The trwst will provide both
immediate and continoing sup
port to the dependents’ next-of-kin
of the deceased, to those who were
injured, and to all others who are
directly or collaterally aflected by
theraceident,” it acdded.

Alr India — part ol the Tata Gro-
up — had last week said, *A frust

'I'I'illlﬂ.llﬂ.lllﬂ‘lﬂpﬂlﬂ!

withacorpusof arownd 500 cron:
...is being set up bo manage and dis-
burse this ex-gratia amount and
provide longterm assistince to
the families, These efforts are vo-
luntary and in addition toany com
pensation payable by Alr Indis un-
der low ™

The latest release also confirmed
that interim pasymenis of 25 lakh
hirve been sent to 47 familhes go far
witha further 55 in process.

The Montreal Conventlon —
which governs international sir
travel liability mandates inte-
rim payouts

The proliminary peport tfeled-
sed by the Aircraft Accident In-
vestigation Bureau (AAIR),
which is prohing thecrash, rovea
led theat the Boelng 7876 lost po-
wer moments after take-off from
Ahmodabad on June 12 after both
fuel control switches wers maved
tothe “ewtoff ™ position.

The agency clarified that the fin.
dings are proliminary and that a
full causal analysis will follow in
the final report
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Why India’s Airlines Draw Passenger Flak

Efficiency, empathy and responsiveness are the key to customer
satisfaction, but managements do not seem to deem these to be necessary

Flights are o part of Life for many
even in [ndia, especially those who
commute between citles daily or se-
wizral thmes a week. Although statis-
tically minimal. glitches do happen
I these i pe, o delaye, long qoe-
ues and baggage mishandling to
had service, shabby infrastructure
witl, rest annoving of all, ‘technl-
cal issues’, But there are two compo-
unding factors across all alrlines:
lnck of oF hadeqiate respoansive.
ness and training of people-facing
stifl

Last week my flight from Delhi to
Holkata underlined thai conclusi-
vitly, We boaurded on time, doorsshu
an time, the pilot made a cheery an-
noancement about our imminemnt
takeofl and estimated arrival in
Kaolkata. But aur aircraft, by then
proceeding towards the rumway
suddenty turned to the et and hal
tod at a parking bay on the apron.
Thenm the capiain announced a
‘technienl  issue’, @ statement
fraugght with dreesd glven whiat hap-
pened Last month in Ahmedabad

He said it would seon be corrected

bui it was jusi the opposite. The
nirstairs stood around for quite n
while before linking with the plane
for engineers to board. Then the ca-
hinecrew drew the curtains, making
everything even more mysteriou-
s—and seary, With no updates from
the cockplt as two hours went by,
passenger unease kept rising. Ma-
ny inquisitive ones kept wal-

reand taken through cramped secu-
rity check eounters and thence to
another departure gate whers wa-
ter;, juice and tubs of mjma-chowal
irrived. Bul there wias no manager,
Just frazzled juniors and several de
layed text messages about the new
departure thmes,
By then it was three hours past our
scheduled tmke-ofl time

King upthe alsle o investign- - and the eldery as well as
te And then s senior bureau-  Therearetwe  children  wers  clearly
crat along with twa colleagl:  compounding  stressed, and thelr carers
es ingsisted on deplaning factorsacross ©ven more so. Here,
Passengers then becaime - ail airiines: words of reassurance
oven mors restive: why woo  jackofor (roim & senbor manager
uld government officials  inadequate wonld have calmed ner-
want to get off unless there  responshe- ves all round, but there
was  somothilng seciously  nessand was silonee. Sellappoin.
wrang, they thought, Withno  training of ted passenger leaders”
information or reassurance  people-facing  therefore subjected ju-
fortheaming from anyone in - staff nior staffers to tongue-

the know, anxlety kopt gro-
wing, More passengers went (o the
front, some to inquire, others to ar-
gue and some o just watch the *ta-
masha’. Periodically one would re
tuwrn torelay the latest, but still noti-
meline on takeoff, or the sertous
ness of the faull

Finally, the captain did speak: (o
announcea changeof alveraft! A ju-
nior nirline emplovee said we wo-
uld not go to the terminal but be ta
ken straight to another airerafi. He
was wrong We were disporged the

lashings, some
justifiable, bui most just
instances of venting emo-
tions. Finally, it was time
to board again: snme ca
hin crew, different pilots.
When we took off from
Delhi. 1t was alrendy 1wo
hours past the Hme we wi-
ret originally scheduled to
huve lended in Kollkata. By
then passengers weee all
on  backslapping terms,
bonded by anxiety; it was

as I [riemls were golng on an ad
veniure together, The pilot was mo-
re communicative this time, apole-
gising and reassuring us that we
would be in Kolkata in two hour-
f—-and we were, But the zaga would
have been much maore hearzhle
with adroit communication,

Theworld's best airlines are those
that score high on passenger expe-
rience based on punctanlity aod of-
ficiemt, empathetic. responsive
stall. Also, coplalis do not just pilat
plames, passengers look to them for
information and reassurance. This
telp seored low on all counts, Bud
getorfull fare, Indian airline mana-
gements’ attitude towards custo-
mors 15 standollish and ground
staff are clueless about standard
procedures. India has changed ho-
gely; why haven't airlines?
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Tata Sons registers trust
forAir India crash victims

FE BUREAL
Mumbai July 18

TATA SOMS OM Friday for-
malised and rl:lmplrlni thereg-
Istration of a public charitable
tmest dedicated to thevictimsof
theAlrindia Al-171 flightorash.

The trust, rI.'EI!.tI:‘ﬂ"ﬂ mn
Mumbal, will be called "The Al
171 Memorial and Welfan
Trust’, It will provide both
e iat e and e ontinulng sup-
porttothe dependonts/niext- of
kinof the decsassi iothosswhn
wem injured, and toall obhers
wha are directy orcollatemlly
afiecied h}- theaccxdent

Tata Sons and Tata Trusts
have mg.-thwplrdgrdm oon-
tribute #5000 crore (with both
1.'u:|:||.|1:|i.|!|:|||f. 250 crore each)
for the tust’s philanthmopic
alsect ves. This will inchade ex-
emtia payment of T1 crore for
thusse deceased , medical treat-
mentofthose whosuffored sen
ous injuries, and support for
rebunlding the B Medical Col
lege hostal infrastrocture which
was damaged in theaccident,

The trust will also provide

¥500-CR PURSE

B The trustwill
provide both suppart
to dependents/ naxt-
of-kin of the deceased
whoware injured in
the Ahmedabad erash

EThi wil include i

ratia paymant b
B Tata Sons and Taka :r;l crore will be
Trusts have wgether i maraged by a
pledged to contribute ""ﬁ‘““d;m“’d' five-memnber
7250 crore SeRmMent ol oy of
each for the trust whawere injured rustees
ald and assistance for allevia- The trust will be managed

tion of any tmwma or distress
suffered by the first respon-
ders, medical and disaster
relief professiomals, soclal
workers and government staff
whoprovided invaluable insti
ll.LI:u1ru.|1.|.|.1:n|.1|:l'l.1:|.|:|:.|.~11.'i1:|:-|||
theaftermath of the acddent.
Thie falfatabity figure oft he
accident, as released byauthor
Ities, stands at 260, including
141 occupants of theill-fated
plane and 1% people on the
ermenid 50 ofthe aircmft s pas
sangers were ionelgne it zens,

and administered l'r'_\_r a fwe
miember Boand of trusteds, The
initial two tnustees appaoi ntedio
the Board are S Padmanabhan,a
former Tata veteran, and Sid-
harth Sharma, Tata Sons’' Gen
el Covmnsel Adch Honsal Eristees
will be appointed shorthy

The trustwill be funded amd
will commence itswork in all
earnestness after necessary
registration with the tax
authoritles and other opera-
tional formalities, currenthy
underway, are complsted,
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Now, Guj flight
and airport get
bomh threats

Thane: The Navi Mumbai
police filed an FIR and
started a probe in connection
with calls received about a
bomb on 2 Mumbai-
Ahmedabad flight and a
threat to blow up the city air-
port. The calls were received
between 2pm and 2.30pm on
Wednesday at the office of
the Navi Mumbai joint com-
missioner of police, a CBD
police station official said.
“The callers sald a bomb had
been placed on board the
Mumbai-Ahmedabad flight.
Another call said the Mumbai
international airport would be
blown wp at  630pm.
Thorough checks did not
reveal anvthing suspicious,”
the official informed. The
numbers from which the calls
were made have been ident
ified, he added The incident
comes recently after similar
threats were received by the
Bombay Stock Exchange and
National Stock Exchange. PTI
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India’s aviation has strong
growth potentlal Jefteries

NEW DELHI

India’s aviation sector holds
strong untapped potential, as
the country accounts for only
about 4 per cent of global air
traffic despite having nearly 18
per cent of the world's popu-
lation, acconding to a recent
report by Jefferies.

The report highlighted that
India is already the thind-lar-
gest aviation market in the
world by passenger volume,
behind the United States and
China.

However, with only approx.
4 per cent of global traffic, the
sector is still underpenetrated
when compared to the size of
the population. Air travel per
capita in India remains very

low, indicating a huge oppor-
tunity for growth

It stated “India ranks as the
third-largest aviation market
by passenger volume...but
still accounts for just -4 per
cent of global traffic, vs nearly
18 per cent of the world's
population”.

The repaort also mentioned
that rising incomes, rapid
urbanization, and ongoing
investments infleet expansion
and airport infrastructure are
expected to support sustained

high single-digit to low
double-digit growth in the
industry.

The country's air connec-
tivity indicators are improv-
ing, with the introduction of
new domestic routes and
expansion into more interna-

tonal markets, including
direct overseas connections.
The report compared

India’s aviation industry with
that of China to underline the
growth opportunity. While
China handles over 07 billion
air passengers annually, India
caters to just about 0.2 billion.

In terms of infrastructure,
China has a fleet of over 4,000
aircraft and more than 250
airports, whereas India oper-
ates with around 850 aircraft
and 150H60 airports.
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The mental health of pilots is the elephant in the room

Investigation Bureau’s release of its

preliminary report of the accident involving
an Air India Boeing 787 flight at Ahmedabad on
June 12, 2025, there has been a lot of debate on
social media platforms and YouTube channels
about pilot involvement. This has, in turn, led to
further discussion on the sensitive topic of the
mental health of pilots. While one should not
indulge in speculation about the cause of the
accident until the final report is published, there
is no better time than now to examine this topic,
which is, unfortunately, considered taboo.

Though there have been at least 19

documented cases of pilot suicides, where pilots
used aircraft to end their own lives and those of
others, it was the Germanwings disaster (flight
9525 in March 2015) which served as a wake-up
call about pilot mental health. In this accident,
the investigation revealed that the captain had
left the cockpit and the copilot used this time to
fly the Airbus A320 into a mountain killing all 150
passengers on board.

s ubsequent to the Aircraft Accident

Factors in the life of a pilot

Pilots, by nature, are a group of people who will
not accept any form of human weakness willingly
and will instead opt to bear the rough ride and
hide their pain. Added to this are the
consequences of any voluntary disclosure, which
could mean the end of the pilot’s career. In
addition to the normal stressors that the general
public are exposed to, there are other factors
unique to the profession which place undue
demands both on a pilot at the physiological level
and the psychological level. In the course of their
job, pilots are expected to “sleep to order” in
unfamiliar locations that are spread across
various time zones. However, this is next to
impossible and, obviously, results in long periods
of wakefulness and sleep debt. Frequent changes
in the roster also disturb a pilot’s work-life
balance, in turn affecting relationships with other
members of the pilot’s family. In addition,
escalating training costs and stagnant salaries
impose financial pressures. With the widespread

Captain S. Sabu

is an airline pilot and
a member of the
Flight Safety
Foundation

Airline
managements
and regulators
need to adopt a
very progressive
attitude on this
sensitive topic

use of social media, people in general are
exposed to more depressing events. These affect
all of us — pilots are also human beings and,
therefore, not immune to it. The stress of modern
living in cities also throws up its own set of
challenges.

How airline managements can help crew

A study by the Harvard T.H. Chan School of
Public Health, U.S. (which included Joseph G.
Allen, Associate Professor of Exposure
Assessment Science), titled “Airplane pilot mental
health and suicidal thoughts”, conducted a
cross-sectional descriptive study using an
anonymous web-based survey. Analysis of the
study showed that 12.6% of the pilots who
answered the survey crossed the threshold of
criteria for having depression, and an astonishing
4.1% said they considered suicide within the
preceding two weeks.

Airline operators can play a major role in
alleviating the stress on aircrew. For example,
there can be policies that allow pilots to proceed
on paid leave when going through life-changing
events such as divorce, the loss of a loved one,
attending to a sick child or even taking care of a
child who has learning difficulties. The majority
of pilots have a high degree of resilience and it
will only be a very small minority who may opt
for leave citing such circumstances — this is not
going to cause a dent in the finances of the
company. A minor short-term issue can be
prevented from escalating into a serious problem.

Though there is no evidence that the captain of
the Malaysian Airlines flight, MH370 (March
2014), committed suicide, it was reported that he
had marital problems and was living a lonely life.
Airlines should have very active peer support
programmes that are managed solely by pilot
groups. The social stigma associated with this
should be removed and steps should be taken to
improve the trust between aviation medical
specialists and the pilots. Another very pragmatic
approach is to permit pilots diagnosed with
certain conditions to continue flying as long as
they receive treatment. It is better to know and

monitor than not knowing. A person could
function very safely with aviation-approved
medication and regular follow up. As the Federal
Air Surgeon of the U.S. Federal Aviation
Administration (FAA) said in 2022, “Early
treatment is a win-win: the person gets help more
quickly; typically, the symptoms are less severe
and obtaining a special issuance is more likely to
be successful.”

In the United States, the FAA has finally
acknowledged that there is a problem and
recently established a Mental Health and Aviation
Medical Clearances Aviation Rulemaking
Committee which is expected to make major
changes.

Changes in the system

India’s regulator, the Directorate General of Civil
Aviation (DGCA), should adopt a very progressive
attitude towards finding a solution. Requiring
pilots to undergo detailed mental health tests will
only be counterproductive and impose more
mental burdens on the pilots. There are severe
limitations in objectively assessing mental health
and if the test is subjective without specific
criteria, it will only open up more issues. People
with mental health conditions might go without
being diagnosed and others could be
misdiagnosed. The most pragmatic solution will
be to educate pilots to recognise signs of
depression in their colleagues. Flight instructors
can be an important link in this as they get to see
the difficulties experienced by trainees much
before other peers.

The Union Ministry of Health should also enact
legislation defining rules that require health-care
providers to inform the appropriate authorities
when a patient’s health is very likely to impact
public safety, while, at the same time, protecting
the patient’s personal/private data from
unnecessary disclosure. While we may not be
able to completely eliminate the risk, we can
effectively manage the risks by a balanced
approach and following best practices.

The views exprressed are personal
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In Al crash, western
media spins stories
to pin blame on pilot

The vague and partial
referencing in the preliminary
report and selective media leaks
have enabled vested interests to
launch a smear campaign
against a dead person

he families of those who perished

in the Air India 171 crash a mere 32

seconds after take-off deserve, at

the very least, answers. But the

promptness with which Boeing has

been exonerated, especially in sec-
tions of the international media and the speed
with which the pilots of the aircraft have been
smeared, makes me think we might never get
to the truth of what took the plane down.

Take a cursory look at how this is playing
out on shows hosted in the West by widely fol-
lowed anchors such as Piers Morgan and
Megyn Kelly. Captain Sumeet Sabharwal, the
soft-spoken commander of the ill-fated plane
who was monitoring and not flying when the
plane crashed, has pretty much been called a
suicidal murderer.

1 did not know Sabharwal at all, but as an
Indian, it makes my blood boil to see this sort
of loose talk that is clearly designed to mock
the competence of all Indian pilots. The cam-
paign against Sabharwal peaked when The
Wall Street Journal converted whispers and
insinuations about the senior pilot of the plane
into a direct allegation that it was he who cut
off the fuel to the engines of the plane by mov-
ing the switches.

Imagine the pain and rage you would feel if
you were Sabharwal's aging and grieving
father, upon reading this about your child.
Such media claims, so far, have little to no
concrete substantiation and have clearly been
written on the basis of leaks by US safety offi-
cials who were given access to the probe proc-
essin India.

India's Aircraft Accident Investigation
Board (AAIB) has finally called out this smear
campaign in a statement warning against

“selective, unverified ... irresponsible report-
ing” in international media. But expect more
slander and accusations against Sabharwal in
the next few days as the media is fed slanted
information bit by bit, piece by piece. The
Americans are obviously spinning. Boeing is
an American manufacturer that just paid
more than a billion dollars in penalties to
avoid prosecution — and the protest statement
by Indian authorities may be too little, too late.

The problem began with a pointed leak
ahead of the release of the report, again to The
Wall Street Journal, which set the stage for the
pilots to be blamed. Then, two days later, in
the dead of night, when it was working hours
only for western media and most of India was
asleep, the report was digitally released past1
am. No one quite knows why this was the case.
The ambiguously worded, open-ended prelim-
inary crash investigation report was not elabo-
rated on atany press conference.

The report made no direct or explicit allega-
tion against the pilots, but its vague and par-
tial referencing has left the door wide open for
endless speculation. It quotes or paraphrases
(not clear which) a purported cockpit conver-
sation between the two pilots, with one asking
the other, “Why did you cut off?” and the other
replying, “1 did not”. Though no names are
taken, because Clive Kunder was flying (and
both his hands were at the wheel), Sabharwal
is the one under scrutiny in the global press
for supposedly cutting fuel to the engines.

And because the report said it had no fur-
ther recommendations for either Boeing or GE
(the engine manufacturer), this was widely
read as a clean chit for them, leaving the path
open for western media to focus solely on the
pilots.

After public outrage and focus on multiple
advisories — from the US aviation regulator in
2018 on possibly faulty locks of the fuel
switches; from GE in 2020 on a problem with
a microprocessor; from the UK in 2025 May,
when it renewed a directive flagging a safety
concern with fuel valves — India’s DGCA
joined much of the world in mandating new
checks on fuel switches across the Boeing
fleet.

If Boeing's claims that their fuel switches

malfunction or the multiple ignored advisories,

were in the clear was really trusted, why are
airlines like Etihad and Singapore, along with
Air India, running tests again? And if there is
a nagging question mark over some of these
concerns, why didn’t the investigation board
recommend these tests as a matter of abun-
dant precaution?

Mary Schiavo, a top US aviation attorney
and a former inspector general of the US
department of transportation was even more
blunt. She told me that on the basis of what we
know so far, “It is impossible to blame the
pilots, it is the plane that is suspect unless
proven otherwise”.

She and other aviation experts have pointed
to a 2019 incident in which both engines of a
787 Nippon Airways plane quit on landing in
Osaka without any pilot command. Uncom-
manded thrust movement, she says, is well
documented and this incident mirrors the Al
171 crash, where the pilots deny moving the
fuel switches physically.

There is a plethora of pointedly missing
information in the preliminary report. The
cockpit voice recorder has, of course, been
partially quoted. But the time and altitude
stamp for when the purported exchange
between the two pilots spoke is missing. The
time and altitude stamp for when the Ram Air
Turbine (RAT) deployed is also absent. This is

REUTERS

critical to understand at what stage the
engines failed.

As a senior pilot told me, the probe report
should either have been totally confidential or
totally open. The halfway house has permitted
the entry of vested interests. Boeing's own
record on safety is hardly inspiring. After the
first crash of the 737 Max, pilots were blamed.
It took a tragic second crash for Boeing to con-
cede that its Maneuvering Characteristics
Augmentation System (MCAS) software had
been the problem. Its CEQ is on record before
the US Congress conceding serious lapses with
security.

Yet, the American media focuses on none of
this. And in pointing fingers at captain Sab-
harwal, they do not even consider a plane mal-
function or the multiple ignored advisories.
Boeing shares rose immediately after the
crash report was released and no action or
further tests were mandated against its planes.

Meanwhile, Sabharwal’s enraged colleagues
are left valiantly defending a man who can no
longer speak for himself. One of them shared
a photograph of a greying Sabharwal from a
tech-refresher course at Air India. He topped
the course, his crestfallen friend said quietly.

Barkha Dutt is an award-winning journalist and
writer. The views expressed are personal.
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Tata Group sets up
3500 crore trust for
Al-171 crash victims

Neha LM Tripathi

letters@hindustantimes.com

NEW DELHI: Tata Sons and Tata
Trusts on Friday said they have
set upa 500 crore welfare trust
for the victims of the Air India
plane crash.

“The Trust will be called ‘The
Al-171 Memorial and Welfare
Trust', dedicated to the victims of
the unfortunate accident of Air
India flight AI-171 in Ahmeda-
bad,” a statement issued by Air
India said.

Tata Sons and Tata Trusts
have committed to contributing
3250 crore each to the trust for
philanthropic purposes, includ-
ing ex gratia payment of X1 crore
to the families of those who died
in the crash.

The trust’s philanthropic
activities will include medical
treatment of those who suffered
serious injuries and support for
rebuilding the BJ Medical Col-
lege Hostel infrastructure, which
was damaged in the accident.

“Tata Sons and Tata Trusts
have together pledged to con-
tribute Rs. 500 crores (with both
committing Rs. 250 crores each)
for the Trust's philanthropic
objects, which will include
ex-gratia payment of Rs. 1 crore
for those deceased, medical
treatment of those who suffered
serious injuries, and support for
rebuilding the B.J. Medical Col-
lege hostel infrastructure which
was damaged in the accident.
The Trust will be managed and
administered by a 5-member

The trust’s philanthropic
activities will include medical
treatment of those who
suffered injuries. PTl

Board of Trustees, the statement
said. It added: “The Trust will
provide both immediate and
continuing support to the
dependents/next-of-kin of the
deceased, to those who were
injured, and toall others whoare
directly or collaterally affected
by the accident.”

S Padmanabhan, a former
Tata veteran and Sidharth
Sharma, Tata Sons' general
counsel have been appointed as
initial trustees of the board.
Additional trustees will be
appointed shortly, it said.

“The Trust will be funded and
will commence its work in all
earnestness after necessary reg-
istration with the Tax authorities
and other operational formali-
ties, currently underway, are
completed,” it added.

On June 12, the Air India air-
craft, a Boeing 787, crashed just
seconds after take-off from
Ahmedabad airport, killing 260
people.
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Tata forms
trust for Al
171 victim
families

TH RAGHUMNATHA B Mumba

those killed in the recent Air

India Al-171 plane crash in
Ahmedabad, Tata Sons on
Friday formed a public
charitahle trust with a COrpus of
500 crore.

Named ‘The Al-171
Memorial and Welfare Trust, the
pu]:rh'.c charitable trust regis-
tered in Mumbai is dedicated 1o
the victims of the unfortunate
accdent of Air India ﬂ.ighl Al-
171 in Ahmedabad, in which
260 pcup]-::— inclsding 241 pas-
sengers and crew members on
board the flight — were killed on
June 12,

Announcing the formation of
a Lruist Lo h:lp the next of kin of
those killed in the air crash, Tata
Sons, the tlagship company of
the salt-1o-software conglomer-
ate, said, “Tata Sons and Tata
Trusts have together pledged to
contribute ¥500 crores (with
both committing T250 crores
each) for the Trusts philanthrop-
b IJl.'l'jCE‘lH". atmed at h‘:]F“"!:'u the
families of those killed in the
June 12 AT-171 plane crash.

Cantimwod om % P4

In an effort to the families of

Tata forms trust for Al 171 victim families

Contimped from®» P1 T | ¢
objectives will incude ex-
grafia payment amounting
to Rs. 1 crore to families of
each of those killed in the
crash, medical treastment of
those who suffered serious
injuries, and support for
rebuilding the B.J. Medical
College Hostel infrastructure
which was demaged in the
accident.

“The Trust will provide

both immediate and contin-
uing support to the depen-
dents/nexi-of-kin of the
deceased, to those who were
injured, and to - all others
who are directly ar collater-
ally affected by the accident,”
i statemsent I.'I':r' Tata Sons
spid. “The Trust will also
provide aid and assistance for
alleviation of any trauma or
distress suffered by the first
responders, medical and dis-

aster relief professionals,
social workers and govern-
mental staff who provided
invaluable institutional sup-
port and service in the after-
math of the accident,” the
statement said.

The Trust will be managed
and administered by a 5
member Board of Trustees.
The initial two trustees
sppaointed to the Board are:
Mr 5. Padmanabhan, a for-

mer Tata veteran and Mr
Sidharth Sharma, Tata Sons’
Cieneral Counsel.

“Additional trustees will
be appointed shortly. The
Trust will be funded and will
commence its wark in all
carnesiness after necessary
registration with the Tax
authorities and other opera-
tional formalities, currently
underway, are completed,”
the statement added.
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