524‘5—. . .
AIRPORTS AUTHORITY OF INDIA

Mo,

o. AAI/ER/RTI/PIO,/2025/129 Dated : 03/03/25
To

Shri Radha Vallabh Arora,

Subject : Information under RTI Act. 2005.

Sir,
Reference is made to your RT application no. AAIKO/R/T/25/00012
dated 06-02-25.

Enclosed herewith please find information which is received in respect
of your above mentioned RTI application.

Encle : As above.
Sincerely Yours

Sbbaws
{H.S.Bi;ﬁﬁﬁ:&

Gereral Manager|CN5-ER)/PIO-RHO-ER,
NSCBI Airport, Kolkata-52

However, if you are not catisfied with the reply/information, you have the
option to file an appeal within 30 days from the date of receipt of reply/
information to the First Appellate Authority. The details of First Appellate
Authority is given below :

To

smt Nivedita Dubey, RED{ER)/First Appellate Aut hority (FAA),

Airports Authority of India, Regional Head Quarters,

Eastern Region, N.5.C B.l. Airport, Kolkata-700 052.

0o the PRO,RHOICH]), NSCBI Airport, Kolkata - TOMS2 Fhone = 25119616,/F944 Fax - 25119123
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Hal. F /No.: aalBA/HR/E S/

#ha 1o,

HRAT QA gaT it

AIRPORTS AUTHORITY OF INDIA

ey

féat® oate:12.02.2028

e WEyE (HU-g, & ¢ dtamd 3 The General Manager (CN5-ER)/PID,

i -, & MHO-ER,

; W/ Airports Authority of India,
A G 9, FAEHES NS.CB.. Alrpor,

PIABA-52 Kolkata-52,

Rroa/subject: ATR.&.amE. wTUFram, 2005 ¥ T5d TBRY Information under RTH Act, 2005,

mln

fwer o7, Mr. Radha Vallabh Arora & 3ifamse 9oior Mo, AAIKOWRITI25/00012

Tawier 06.02.2025 & WA ¥fand e = ot of |
Reference is made to your ATl application with registration Mo, AAIKO/RTIZ5/00012 dated
06.02.2025 of Mr. Radha Vallabh Arcra dated 06.02,2025,
B Hedt #, o e sl param, yae & ddu A st e A A b

In this connection, the information as sought for, in respect of Biju Patnaik international Airport,

Bhubaneswar is appended below:
|

E Application Mo,
[ Mo, AAIKORTYS
| 2300012 dated
{ 06.02.2025 of Mr.
! Radha Wallabh
| Arora dated
0G.02. 2025,

&

| 2. Vendor Contracts and Price Regulation

1. Regulatory Framewaork

mhmaii;n_;!ﬂi_l_t_fur |

el AU E

Reply

Does the Airport Authority of India
A81 have any guidelines or policies in
place (o regulate food  pricing at
airport outlets If ves please provide
coples of relevant documents,

If mo such regulation exists please
provide reasens for the absence of
such policies

a. Mo such repulatory
framework 1= available at our
Adrport,

b.The reply on this paint may be
sought from AAl Comorate
Headquarters. It is beyond the
jurisdiction of Bhubancswar
Airport

What is the process for selecting and
licensing food wvendors at Indian
Airports.

Are vendors required to follow a
standardized pricing model for food
and beverages If yas please provide
details of the guidelines issued to |
them, '
What mechanisms are In place 1o
prevent overpricing and ensure Fair
pricing.

| is enclosed).

a. Process for selection is through |
competitive  bidding throupgh |
CPP Portal.

b, Pricing Policy is available in
the relevant tender document
which the successful bidder iz to
comply (Copy of relevant Article

c. N is regulaled as per the
relevant Policy {copy enclosed).

3. Price
a

E—

Monitoring and Complaints

How does AAl monitor and audit
food audit food prices at airport
food outhets.

What Id the procedure for
passengers (o report complaints
about excessive pricing,

—

a. Contracts are monitoring by a
duly constituted commiites for
this purpose.

b. Passenger can report o PGO
portal of AATL and Air Seva.

Fremeems B
Airport Director

draw, wEmkamer
B.P.I. Airport

Bhubaneswar

Frnn-751020

e i

MY 07 4-BERE300
Odisha-751020  Ph: 0674-2596300

Hor: oBT4Z596302
Fas: 0674-2596302



B AR TaATAIRTT grferegor
AL AIRPORTS AUTHORITY OF INDIA

| €. How many such complaints have
. been received in the last thres years
| please provide & year wise
| | breakdown,

d. What actions have been taken d. Mo such incident reported 1o us

against vendors found overcharging and no data iz available
please provide details of penalties’

[

| .

| or corrective measures in the last
| three vears,

c.MNo such data is available |

=

4. Availability of Dietary Specific Food

| Options

@ Daoes AAl have any policy to ensure | 5. No such policy is available,
that airport food outlets offer
dietary specific options such as Jain
vegan gluten free etc.

| b. I yes, please provide details of b. Mo such detail is availakle.
implementation and enforcement.

€. If no such policy exists are there any | o Tp. reply on this point may
plans to introduee such measuras in be sought from AAl Corporate
the near future, Headquarters. [t is beyond the |
. jurisdiction of Bhubaneswar
Adrport.

WG Y ours sinceraly,
|9H=T WU/ Prasanns PRADHAN]

e el and st ssivpont Director/ein,
Hﬁﬁ"'ﬂ-"ﬁhuhaneswar-!ﬂ

e Rra #LTN. Fge M Sitf-TE 1020 HAHTY: 0BT 4-2586300 fewen 0674-2508302
Airport Director  B.P.I, Alrport  Bhubaneswar Odisha-T51020  Ph: 06T4-2595300 Fax: DE74-2596302



Teender No.: AALBA/COMMLMC Fandd, T1/ 2021
E_BID Mg, : 2021_AAI_ 70823 1

3. ARTICLE - 13 [PRICING POLICY]

13.1.1, The Concessioraine ogrees ond oeknow bedges thar the prives (eselusive of taxes) charged
bw the Concessionaire for the Services shiall be in winplince with Applicoble Lows,
provided that such prices shall ast be higher than the prices of comparable services ai
wmparable airporis/down town malls, However, the Coscessionaire b Boe to provice
Servioes al prices lower than the prices al which comporable services are provided at
comparalde airporisdown wan malis.

13,12, In case, pursusnt to the verification of & complalat madke by o custoamer. il is fowrd 1hm
e Concessioruire beis provided nn Servics o cisomer i o prloe higher that i in
vislation of Clause 1311, the Concessionaiee shall be requived i refund the price
difference. ahich shall be in addition 10 any damapes which the Authority. as per
Schedule O, may impose, and faliure o comply with the sme shall he constrasd 2s s
Cimicessioraire Event of Deffuk,

L3123 T Concessionalre shall intimale the Authority, the prices of all F&D ltems proposed 1o
be sold in the Concessioned Pramises. hefore oifering them for sle.

13.1.4. The Concessionaire shall pravide price consparisens of Bems sold in the Coscesioned
Fremises wilhi aimiber items sold ot uey of the other Food & Buverage outlas in
comparnble airparts’down town malls, g8 selected by the Concessionalre and s muvhe
nolifled by the suthordty from Uime 1o time snd shall make available o Authority such
compmrisons on ut yeardy basts In il ormm upproved by Authorily,

13.1.5 The Concessionaire shill emuse that the selling prices of the F&B hens al the
Coneessioned Premises are abways i acoardance with the Pricing Palicy stipulated in
this Article 13 amf any such policy os may be introduced by the Authesity and shall
adpust the selling prices ne Authority may direct 16 camply with such Pricing Policy,

13,16, IT'in the opindon of Autharity, the Concessfonaire fils wrcumply with the pricing policy
atipulated in this Articie 13 Authosity may, of fts sale discretion, conduect aifditiomall price
ehecks al any tine through its authorized officers or professional oudRons) o audi
company/ finm or research company?Tirm, W oseertain whethor e is any {xhir breach
or breaches of Pricing Policy, provided always that the Concemssiomalre shatl benr wll
e prmies: incurred by Authority in relation fherebo,

LLL LR LT EE T T ey,

BFP-F&R BPI Airport Bhubaneswar Fage | 162
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URHAE faamaes wiftrasror
AIRPORTS AUTHORITY OF INDIA
Ref: AAL/CB/RTI/2024-25/ A iﬂ q 3 Date: 11.02.2025

To

The General Manager (CNS-ERY/
PIO-RHQ-ER

AAL NSCBI Airport
Kolkata-700052.

Subject: Request for information under Righi to Information Act 2005,
Sir,

Reference may please be made towards 01 nos. RTI application vide applicant

Name: Shri, Radha Vallabh, bearing RT1 Application No. AAIKO/R/T/25/00012 dated
06.02.2025 respectively,

The reply i.r.0. Cooch Behar Airport is furnished below: -

'uﬁ_l.Nu. - _ : - Query . : : Iih&ply_|
Regulatory Framewoaork

' &. Dogs the Airport Authority of India AAl have any guidelines -r
or policies in place to regulate food pricing at airport outlets if
1 yes please provide copies of relevant documents NA

b. If no such regulation exists, please provide reasons for the
absence of such policies

Vendor Contracts and Price Regulation !

NIL
. What is the process for selecting and licensing food vendors at
Indian airports As there
is no

b. Are vendors required to follow a standardized pricing model | food
for food and beverages If ves please provide details of the | contract

{ o ]

guidelines issued to them available l

at Cooch |
e. What mechanisms are in place to prevent overpricing and | Behar |
ensure fair pricing Adrport. |

wlafaer garfag, FrafEr 736101 (i @ geumy B 03582-222518,
Cooch Bebar Airport, Cooch Behar-736101 (West Bengal) Phone/Fax: 03582-222518,
E-mail: apdesochbehar@ani.aero



[ ]
.\ AT faumaas wiftesvor
AIRPORTS AUTHORITY OF INDIA

Price Monitorin g and Eumplainis ] |

| | a. How does AAl monitor and audit food prices at airport food |

outlets
. : |
b. What is the procedure for passengers to report complaints |
about excessive pricing |
3 : NA
¢. How many such complaints have been received in the last three )
vears Please provide a year wise breakdown
d. What actions have been taken against vendors found
overcharging Please provide details of penalties or corrective
measures in the last three years !
Availability of Dietary Specific Food Options
a. Does AAl have any policy to ensure that airport food outlets
4 offer dietary specific options such as Jain vegan gluten free ete. NA
h. If yes please provide details of implementation and
enforcement
L. g
Submitted for information and necessary action please.
Thanking you Yours I_?ailh,ﬂl"ﬂ}',
I_.-"' .I T

oo s
(Subhasish Paul)

Airport Director (Offetg,)
AAl Cooch Behar Airport
Cooch Behar- 736101,

wrafaen garfery, wERew 736101 (ufiy g gramey e 03582222518,
Cooch Behar Airport, Cooch Behar-736101 (West Bengal) Phone/Fax: 035582-222518,
E-mail; apdesochbeharisaniaero



| Vendar Contracts and Price Reygulation,

AN

e = P

AEET A ALTHSI T ¥ [ e

Ofo The Airport Directar
Darbhanga airport

Sub: Infarmation furnished undar Right to information Act, 2005,

Reg. No. —AAIKD/R/T/25/00012 dated, DE.02,2025.

Information soughi

Regulatory Framowoek
. Do ale Adrpon Amribneiny of India AAD ave
any guidelines o palicics in M af regulmne
dooumients.

b 1T o such regulation: exksis please provide
measans for iha absence of such pudiches.

[lﬂ'nrmitiun m-rnishﬂl

I. Pricing of F&B iems |z compared o gurrant
Peeias ab any of the licersee off- Airpont culleis and
ather compasable off- Airpart established Branded
foed & Beverage outles.

1. Belling prices of all FEB Hemg being sald al the
Contsadsionesr  Promises  sholl no cacgind  the
makimum retal prices,  whorever applicshle,
irelicans on the masulhcims packaging

8. Wt is the process foe selecting and licensing
freod vendors at Indinn airparts,

buAre versdoes raquired 1o follow 3 siandardized |
prcing model for foed and beverages, IF wes

plcuse provide details of the guidelines issucd 1o
bz,

c. Whal mechaniams @ |n place o preven
everpricing and engure fair pricing.

As por guidelines received from AAT HO time to
time,

Price Moeaitoring and Cosnpluinis,

& Thow doce AN monior and asdit fod prices
al airpan focd outlols,

b, Wheat is the procedure for PESECApCTS (0 repar
camplairis shoul excessive pricing,

< Nhow much such complains ave boen received
in the kst throe yesrs Ploase provide & year wige
breakd .

d. What action have boen taken anlmsl vendars
found pvercharging  Please provide cholails of
penailie oF comective measures in the s thees:
yiars.

A, Whal sctions bave been taken against vemdoms
el avercharging Plewss provide details of

ComplafnlBugaesion Regisier in Mnimained at ihe
Crainder,




penaltics or corrective measures in the lnst thres
VG

Avadlability of Dictary Spezific Food Optians.

a Loes AAT have any policy 1o ensure bt &irpar
Toud aullets affer diciary spacific optiong such s
Juin vogan gluten free e,
Ad pur passenger's suggestion and focdback |beenses
b I yus plense provide details of implementation | may koep stock in sore,
aimd enfomeimon.

c. [Fno sach policy exBis are there any plans o |
introcluee mich imssires in the rear L, |

_'_‘-}Ll_"-pl"(lél’_'"____
Mame & &4 e of TIOT
O nels
ol

Cavnrnhs Tw-

oy e £ uferrE



8l Mo. 74

Dated: 18.02,2025

farerer : 30 amd, vffermen, 2005 & Haetd {Ea |
Subject: Information under RTI ACT 20056.

2. iE v & wed A AT o gEe W e oy e d w gt b oa e e
THT &- The reply to the information sought regarding Deoghar Airport has been received
from the Commerce Department, which is as follows:-

e
Information Sought

guidelines or policies in place to regulate food
pricing at airport outlets IT yes please provide
copies of relevant documents

[ If no such regulation exists please provide reasons
for the absence of such policies

Does ihEAIrpurt Authority of India AAl have _aE

1 - i

Mot specific to Deoghar Airport.

Mot specific to Deoghar Airport,

Vendor Contracts and Price Regulation

What is the process for selecting and licensing
food vendors at Indian airports

FEF'[;EEghar Airport urnlté'd, Open
tenders are Invited at
https:f/etenders.gov. Infeprocurefapp

Are vendors required to follow a standardized
pricing model for food and beverages If yes please
provide details of the guidelines issued to them

overpricing and ensure fair pricing

What mechanisms are in place to pfé\rent'

and awarded to H1 bidder.

Mot specific to Deoghar Airport.

Mot specific to Deoghar Alrport.




3af waEife g, & I W HEE W A PIO, ER,
¥l If approved, the reply

farg w0, wreft e L5
P Na, Information Sought Reply
* | Price Monitoring and complaints
How does AAI monitor and audit food prices at =i
2 | airport food outiets | Not specific to Deoghar Airport.
= - F'ur_uéi:rg_ﬁ-ar Ai'rmrl:'l;irni'ted,
passengers can file complain
i What E. the procedure fnr p?smngers to report primarily via complain
complaints about excessive pricing register, available at each outlet. They
can also complain via wehsite, terminal
| S | manager office, twitter etc.
How many such complaints have begn recelved in _
c | the last three years Please provide a year wise | NG complain has been received for
breakdown Deaghar Airport Limited,
what actions have been taken against vendors | i
found nw.r:hargin; Please provide details of No complaint has been received for
| penalties or corrective measuras in the last three Deoghar Airport Limited,
Years
4| Availabllity of Dietary Specific Food Option
| Does AAI have any policy to ensure that airport
a | food outlets offer dietary specific options such as Mot specific to Deoghar Airport,
Iain vegan gluten free etc
| If yes please provide detaits of implementation I
b and enforcement Mot specific to Deaghar Airport,
IF no such palicy exists are there any plans to _ ]
€ | introduce such measures in the near future Mot specific to Deoghar Alrport,

as above may be forwarded to

A STRIEATY ST #1Submitted for kind approval, please.

ﬁnﬁﬂﬁ‘qﬁmm’%l:ﬁ
ST UERUIE Deog

= (

W2y
Director
har Airport

FIEHTAT W WIT o 37 T
PIO, ER, Kolkata.

0
. _.[C]‘ i
pe-arell_B=
TR Pushpanjali Kumar)

al™s gawww (A Hifsr Manager (HR)




AN I
— AIRPORTS AUTHORITY OF INDIA
T gATS &EET, T/ Gays Airport, Gayn

sy — o fE, TS HUE somdiand f2008/2.229 femr 11/02 /2025
Tl ¥, VL

v e ftrrd) /T (=), o A

=T e,
Ag A Ea I,

ni‘m — 700052
fyr - e T e S, 2005 @ ardls Wit T qEen @ e

TR,
nh-rﬁ’mﬁmrc'm_q&aﬁmﬁéwﬁaﬁﬁmusfmfznzﬁﬂ%ﬁﬁnﬂﬂﬁmmuﬁmm

sRmr afutEm & wea A g wEA AAAE, T AAlKO/R/Tf25/00012 (ST

nﬁfazfzuzﬁaﬂw?zﬁ?gﬂmm’[?mﬁﬁﬂﬁﬂﬁﬂvrzﬁwﬁaﬂﬁﬁu—

s P SR Ty
I

Regulatory lr_aﬁeuiu?k

1
I__a | Does the Airport Authority of 1ndia &AL have any | Mot specific to Gaya Alrpart- |
| guidelines or policies In place to regulate food |

pricing at airport outlets i yes please prowide |
| copies of relevant documents
| b | ne such regulation exists please provide Not specific to Gaya Airporl. \
reasons for the absence of suchpolicles _ } " St
|2 —mer Contracts and Price Regulation
| a What is the process for selecting and licensing For Gaya Airport, Open tenders are invited at-l
faod vendors at Indian airports hup5-,|",."e'r.enders.gw.in.-'napm:ufe.iapp and
|_ awarded Lo H1 bidder. 4\
| b | Are vendors required to follow 3 standardized | Not specific to Gaya Alrport.
| pricing model for food and beverages W yes |
please provide details of the guldelines issued Lo
L e |
o | 'what mechanlsms are in place 1o préevent | Mot specific to Gaya AlrporL. |

[ overpricing and ensure fair pricing
3 | Price Monitoring and complaints '

1

A How does A&l moniter and audit food prices at | Hot specific to Gaya Airport. |

airport fopdoutlets

b What i the procedure for passengers 10 report
| complaints about excessive pricing

For Gaya Alrport, — passengers can ﬁle—l
complaint via complain register, avallable at
|Ea|:h gutlet. They can also complain
via website, terminal ~ manager aﬁlae,l
|. ] T twitter emall
|r.: How many such complaints have been ceceved | Mo complain has  been rcn:eiw:r.ll

in the last three years Please prondide i year wise | for Gaya Adrport.
| breakdown . _ : )
d what actions have been taken against vendors | Mo complain has  heen  received |

| found ocvercharging Please provide details of for Gaya Airport. |
| penalties of corrective measures in the last
| three years

P Fries T EARAEEl TE-E2004 TV gai—zaintag W : A3Y-2228804 Ry 61— 21001 —508
Alrport Dircetor  Gays Alrport Gaya-823004 Fhe 63 12210029 Fax 631 _A90REEY EFABX
£31-2210501-505 E-mail: and yoEaiian aeT. Wehsite: mm.air:-urinindia-um.lm'm.nai.mﬂ:-




& I Availability of Dietary Specific Food Dption

food outlets offer dietary specific options such as
lain vegan gluten free age

a | Does AAl have any policy to ensure that airport | Not specific to Gaya Airport,

and enforcement

introduce such Measures inthe near futyre

E=o=h,

c | na such policy exists are there any plans to Not specific tn_th;;:ﬁ._irpurt.

' b | ¥es please provide details of implementation | Nat specific to Gaya Airport,

el B ffte &)




At AIRPORTS AUTHORITY OF INDIA Amrit Mahotsav

o e e A T12024-26) Bge fEAi.: 28.02.2025

EE

Ardftamdan, ot as,

e, g 2.8, gard o
HIEEH -52

s T & el ftfrom 31 4Rt 6 (1) & ded wEEET
TR

| s fwn & wef o Shi Radha Vallabh Arora, ¥ WIRT R HEEA . AAIKO/RITI25/00012 TR
06.02.2025, T g Forwey wrad # e gt w0 g o, YS! i wrEnT PR 8

= Information Sought Reply
Mo,

| am filing this R 11 applicaticn to seek nformation regarding the regulation of fead pricing at Indian Airports
and the availability of dietary specific food options for passengers Kindly provide information on the
following: .
1 Regulatory Framewark

a) Does the Adrport Authority of India AAl have any guidelines or
policies in place to regulate food pricing at airport outiets If yes
please provide copies of relevant documents. Govemned by tender conditions.

B} I no such regulation exists please provide reasons far thie absenca
of such policies.

2 endor Contracts and Price Regulation

a) What is the process for selecting and licensing food vendors at | Vendors are selected through
| Indian airports | open tender process and pricing
| b] Are vendors required to follow a standardized pricing model for | model s captured under tender

food and beverages if yes, please provide detalls of the gukdelines provisions.
izswed to them
c} What mechanisms are In place o prevant overpricing and ensure
faif pricing.
3 Price Monitoring and Complaints »
“a) How does AAl monitor nd audit food prices at airport food outlets
b} What is the procedure for passengers to report complaints abaut
excessive pricing | .
¢) How many such complaints have been received in the last three | Governan by tender conditions.
yaars Please provide a year wise breaddown
d} What action have been taken against vendors found avercharging
Pleass provide details of penalties or comective measuras in the
last three year. ol
i Avallabiity of Distary Specific Focd Oplions
a) Does AAl have policy to ensure that airport food oullets offar
distary specific options such as Jain vegan giuten frea elc.

b} If yes plesse provide details of implementation and enforcement. Govarnan by tendar conditions.
¢} If no such policy exists are there any pians to infroduce such

measures in the near fulune,

UREICS

e W T A, TGS, T -7e8204 (S JR4IN. 06846267011 TR 08845-267012 B apd_vejhn@eai ser

e g g S el P e



AIRPORTS AUTHORITY OF INDIA

I'.I-. L WEN

Ref. No.: AAVVEPY/APD/RTI Reply/2025/ Date: 21.02,2025

A.P\ AR faaerT yrftrgor

To,

The Public Information Officer,
Regional Headquarters, Fastern Region,
Airports Authority of India,

NSCEI Airport,

Kolkata - 52

Subject t  Information under Right to Information Act, 2005

Sir/ Madam,

Reference may please be made 1o online RTI Application with registration no.
AAIKORT25/00012 dated 06,02.2025 received from Sho/Smt./Ku. Radha Ballabh and
forwarded to this otfice vide email dated 06.02.2025 from PIO, EHQ - EE.

In this regard, the relevant w.r.t. Pakyong Airport is enclosed herewith as Annexure ‘A’

Submitted for kind information and onward action please.

Kind regards,

)
Airport Director,
Pakyong Airport

TR e e, aratr freta, o fhﬁ:su-'r;ﬂﬂﬁ

Aimports Autharity of India, Pakyong Airport, Pakyong, Sikkim- 737 106



Deamtiure C4)

——

Phe para wise reply 1o above mentioned R perlaming o Pakvong Airport are as detailed helow:

8L
L No.
S

r-

e T

Information soughi |
Regulatory Framewark _
| &} Does the Airport Authority of India AA| have any
| guidetines the palices in place 1o regulate food al
|airpert outlets. 1 ves please provide copies of
| relevant documem e e
| B ITno such regulation exists ploase provide reasnns |
lor the absence of such policics,
| Mendor contract and price reputation &%
a)What is e process for selecting and licensing fhod
vendars at Indian airports. : ]
BiAre vendors required o fallow o standardized
pricing model [or food and hoverages, I ves please
| provide details of the guidelines issued Lo them.
[ €)Whal mechanism  are  in place 1o prevent
L averpricing and ensure lair pricing
| P'rice Monitoring and Complaints
athow does AAL monitor and audit food prices af |
divport food outles

) What s the procedure far passengers to repon
s complaints ahour excessive pricing

¢} How many such complaints bave been received in _
the last three vears please provide a sear wise |
hreakdown .

| dy What actions have been taken agains vendors
tound overcharging please provide demils  of
pehallies or corrective mensures in the last three
2 S SRR 8 i o
Availability of Dietary Specific I'vod options

a} Does AAL have any policy o ensure that Lirport
' food outlets offer dictary specific option such as Jain |
| vegan gluten lree cte, Ay -
| B I ves please provide dewails of implementation |
| and enforcement ; =
|1:1 Il ne such policy exits are there any plans o |
| introduee such measures in the near future =

L

Ny 'Hnr.l.!} )

Yes. but notl available at this station. sinee o i
out 1et's have been tendered,

Through Open-tendering process

Na available at this station, Ne such facility ha
Been tendered yei.

: Disf-lay of rates for cach item &.mEuis_r checkin
hy AAl olMicials.

Ihrowgh regular checking by AN <aff

By Eimming :ﬁn{p lain in the com plaint hox or
through entry in the complain register maintained
the Terminal Manager olTice.

ML

Mot aware of any such policy. since no foad aut
let’s have been tendered,

Notavailable at this station
A

&Gr, Manager (Fin)/Comml In-charpe

Pakyong Alrport



No.

L= ]
}&4
srrrHta amregeE utlinern

LM R AL HEH T G A

/o The Alrport Director
JPMI Airport, Patna-800014

Sub: Information furnished under Right to information Act, 2005,

Reg, Mo, ~AAIKO/R/T/25/00012 dated. 06,02.2025.

Information sﬁght

Regulatory Frumework
a. Does the Adrpont Authiriny of Indim AAL bave
any puidefines or policies in place of regelate
dosenments.

b IF no such repulation exizts please provide
reasoms for The absence of such policies.

Information furnished

1. Pricing of P&B ilems is compared 1o current
prices al any of the licensee olT- Airport outlets and
ather comparable ofl- Alpon established Branded
fisind & Bovermge outlets.

2. Selling prices of all F&R hems being sold at the
Concessioner  Premises  shall not  exceed  the |
maximum  retail  prices.  wherever  applicable,
pniicate on the manufaciures packaging

Vendor Contepcts and Price Regulation.
a. What iz the process Tor selecting and Beensing
Fsodd vendors al Indian airporis,

{hoAre vendors regquined o ollow g standardieed

pricing model for food and beverages. If yes
please provide details of the suidelines issued 10
e,

¢ What mechanisms are in plage (o prevenl
werpricing and ensure {air pricing
Prive Monitoring and Complaints,

a.How does AA] monitor and audit food prices s
airport food vatlets,

| b. What 1s the procedure for passengers o repon |

complainiz about excessive pricing,

o, How much such complaints have been received

in the last three vears Please provide a yenr wise

hreakdom.
d. What sction have been token againgt vendors
found overcharging Please provide details of

VEArS.
d. What actions have been taken against vendors

penaltics or corrective measures in the fnst three

As per guidelines received from AAL HO time 1o
Eamme.

Complaint/Suggestion Register in Maintained at the
Counter.




penaltivs or correelive measures i the las three
Yers.

|4 Availability of Dictary Speeific Food Options.

a. hocs AAL have uny policy W ensure that airpon
food outlets offer dictary specific options such s
Tain vegan gluten free elo.

As por passenger’s sugpestion and feedback licensee |
b I ves please provide details of implementation may keep slock in store.
and enforcement,

¢ I no such policy exists are there any plans 1o
introduce such measures in the near fulure.

—_—— - — — — e
. S _ e —
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el i uemd dam i smedtamd 202526 /09
Ref, No.: AAL/ER/PB/RT/2025-26,/09
Fif To,

e 28022023
Date: 26.02.2025

iy (s anT) Mam sl STEF] 3, The GM (CNS-ER)/PIO-RHQ ER,

WLl T faTTae Wi Alrports Authority of India
TGS 515 HE1/ NSCHI Alrport,

~T00052/ Kolkata-TO0052

fimmysub ¢ it oumreas ety 3 ey F smdam fiFm 2005 & TEd Wil SEEn e By
Furnishing of Information sought under RTI Act 2005 =in rfo Shri Radha Vallabh Arora-reg.

HETEY, Sir,

T U TE AAIKO/R/T/25/00012 BT 06,02,2025 F wem 3 o Iy awery R8T F HREHT
e o we form o e &, O 56 T w1 06,02,2025 T §-59 5 OTHIE ¥ I A 4T T,
dromur gar o, ot e g & wey # upl T S wEie Eum e SR weEh 6

Reference may please be made to the BT] application of $hri Radha Vallabh Arora vide Letter
No. AAIKO/R/T/25,/00012 dated 06.02 2025 which were racelved by this office via e-mail on
06.02_2025. The sought nformation Leo. AAL V5[ Alrport, Sei Vijaya Puram s furnished herewith as

received from the concerned department

= =

5. Na.

w3 ri_ r:r:ﬁnim_r-m;m,rmrummmnsuunm

W 0w HATH1 Tl INFORMATION

SUPFLIED

Regulatory Framework

a) Does the Alrport Authority of India AAI
hawve any guldelines or policles in place to
1 regulate food pricing at afrport outlets. if
yas plamse provide coples of ralavant
documenks,
B} f no such regulation exisis please provide
reasons for the absence of such policies.

. No such guldelines/policies are

available.

. Mo such details are available.

Vendar Contracts and Price Regulation

a) What is the process for selecting and licensing
food vendors at Indian alrports.

2) b} Are vendors required to follow a standardized
pricing model for food and beverages If yes please
provide detalls of the guidelines lssued to them

) What mechaniems are in place bo prevent
overpricing and ensure falr pricing.

. Selection and licensing of food

venders at Adl airports are
daone by inviting open tender
through CPP Portal.

. Ho such guidelines are

available.

. Mo such mechanksm are

available,

J

A WA HAE T g g, UIE = - 744 103

Yeer Saverkar imbematianal Airpoert, Poct Bair — 744 103

TOHTH - 9143192235618, T 51-(3152) 233380

Tel 50-[3192)-235619, Fax §1-{3 152233350
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| Price Monitoring and camplaints

a) How does Afl monitor and audit food prices a. Mo such details are available, |
at airport food outlets. b. Passenger can directly register |
their complaints with the OTM

which then will be escalated by |
him through proper channel, |

€. Mo such records are available,
The complained received are

| B} Whatis the procedure for passengers to
| report complaints about excessive pricing,
1) ‘ €] How many such complaints have been
risceived in the last three vears, Please
provide a year wise breakdown,

resoived and disposed off,
| | d} What actions have been taken Plaase provide . "R aih Inﬁ::lrmafiun i [
details of penalties or corrective measures in available.

| the last three years,

Avallability of Dietary Specific Food nﬁt-lnn:

a) Does AAl have any policy to ensure that
airport food outlets offer dietary specific
options such as Jaln vegan gluten free stc,

bl If yes please provide detalls of

| b. Mot licakle,
| implemantation and enforcement. PRI |

a. Nosuch policies are available.

4) . €} M no such policy exists are ‘“_TEH!' any plans ¢. No such information are
[ to Intraduce sich measures in the near available.
futire.

I requast you to provide the information as per
the RTI Act 2005 within the stipulated time Kindly
share the response in electronic format if possible
or through the standard RTI response procedure.

YEmE, Thanking You.

L

g, Hn SENdtemg . adamds . i fs;,rnprn-u}l.
m‘méiaém ot FEP 7  Si Adrport, Sri Vijaya Puram,

it Hy Copy To:
1-3‘&1£G|]Téﬁﬂl$. dturrams; e g, ot T O The Airport Divector, VSI Alrport, 5 Vi jaya
Puram

df AT SR e ST, OF ®9 - 7ee 10 FPHM - 91-{3197)- 235613, o 01-(8192)-233390

Vaar Savarkar bviermad ol Airpart, Pam Blair = 744 103 Tel 11431511-135519. Foaw B1-{3107)-¥33350
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HETE,

W O aEEE aEPmY 20 & wen M Mo weem sEw @ amiew  wiE
AAIKO/R/T25/00012 T 08 /02 /2025 # wift it waqe fweme @ deftm s
Pty -

| 8L No. | Sought Information T3 Reply
RTI Application Regulation of Food Pricing and Dietary options at Airport.

I am filing this RT] application to seek

information regarding the regulation of food

pricing at Indian airports and the availability
| of dietary specific food options for
| passengers kindly provide information on
| the following.

1. Regulatory Framework The information sought in Serial

a. Does the Airports Authority of India | No. 1 pertains to policy matter, it
AAl have any guidelines or policies in | will be decided by the Corporate
place to regulate food pricing at | Head Quarters, New Delhi. '
airport outlets if yes please provide
copies of relevant documents.

b. If no such regulation exists, please
provide reasons for the absence of
such policies.

Z. Vendor Contracts and Price Rgulation |

a. What is the process for selecting and
licensing food vendors at Indian
airports.

b. Are vendors required to follow a
standardized pricing model for food b
and beverages if yes please provide

a. Selection of Food Vendors
at AAl Airport is done
through Open Tender.

. & c. To curb the practice of

details of the guidelines issued to E;rizgzjsﬁ:;l%ims 4l gh[_z

e, ; ; required to sell the
_ c. What I'II-El:hﬂnlslﬂ:ls are in place to | packaged commodities at
| prevent overpricing and ensure fair MRP only.

pricing, | =
il P Ba SEE, TR (B )-482015, AT O7T1—2418167, - O7TT1—241B168

Swami Vivekananda Adrpon, Raipur (C G )-482015, Fhone - 0771—241816T, Fax . = OT71—2418168
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Price Monitoring and Compliants
How does AAl monitor and audit
food prices at airport food outlets
b. What is the procedure for passengers
to report complaints about excessive
pricing.
¢. How many such complaints have |
been received in the last thre years |
please provide a year wise |
breakdown.
d. What actions have been taken against | I
vendors found overcharging please |
I provide details of penalties or |
| corrective measures in the last three .
years, The information sought in Serial
Mo. 3 and 4 Pertains to policy |
4. Availablity of Dietary Specific Food | matter, it will be decided by the |
| Options Corporate Head Quarters, New |
| a. Does AAl have any policy to ensure | Delhi.
| that airport food outlets ofter dietary |
specific options such as Jain Vegan
gluten free etc. _
b. If yes please provide details of
implementation and enforcement.
c. If no such policy exists are there any
plans o introduce such measures in |
the near future,

H

| request you to provide the information
as per the RTI Act 2005 within the
stipulated time, kindly share the
response in electronic format if prossible |
| or through the standard RTI response |

procedure. y
754,
) (=5 I_ -1 .-1.'\.
(=89 T ware)
FETN Aaraoe P s fendan
A T BT e YT (AT, )4 92018 gyHI. 0771 ..2\41515;_ HH. O7TI—2418168

Swami Yivekananda Airpori. Raipur (0 G i-292015, Phone - OFT1—2418167, Fax . - OFF1—24 18166
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Information sought (as per original RTT text) Reply =
| Regulatory Framework The sought Information is avallahle an pablic portal
& Dues the Adrport Authority of India AAl have any guidelines or policles in
place 1o regulate fisod pricing at adrpart outlets if yes please provide copics | on AAL Website, Plense Refer to the NIT for
of relevant documents {
b. o such regulation exists please provide reasoas for the absence of such peoposal for concession to Design, Fit-Oul, finance, |
| palicies
{

|

| 2 Vendor Contracts and Price Regulation Develop. Market, Operate, Maintain and Manage the i

A What is the process for selecting and licensing food vendors at [ndian

drpans Food and Bevernge Outlels at Biran Munda Airport

b Are vendars required to follow a standardized pricing model for food and

boverages if yes please provide details of the pubdelives isusd to thes Ranchi uploaded in website of Airpors Autherity of

¢ What mechanisins are in place 1o prevent overpeicing and ensure fair
| pricing Inlia,

3 Prive Moniroring and Complaints

o Elow does AAL mondtor and sudit food prices At alrport food cutlas
b. Whit & the procedure for passenpers 1o repart complaints about | Tender 1D 2021_AAT 66856 1
excessive pricing

| & How meny such complaints bave been received in the Last three vears

Plense provide p year wise breakdown Webaite : ani.gero » Home » Tender » Tender
d. What actions have been taken against vendors found aver charging Please ) ,
provide detsils of penalties or COTFSCivE mensures in the lnst e vears Searchs Region-Eastern Region » Department -

4 Availability of Dictary Specific Food Options -
8. Does AAL have any policy %o ensure that airpon fond outlets offer dictary | Commereinl » Keyword »2021_AAI_66856_1
specific oplions such as Jum vegan pluten free enc,

b I ves please provide details of impleinentation and enbrcement

¢ If no- such policy cxiss are there any plans to ntroduce such measures in
thiz near Tature.,
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