F. No. AAI/CHQ/ITD/Tech-Circular/2023/1 Dated : 18/09/2023

Technical Circular No. 01/2023

Subject: Systematic Improvement related to the work experience criteria in the tender for
the Services/AMC.

During CTE inspection carried out by the Vigilance Department some observations have been made
with respect to experience criteria in the tender for Services/AMC of IT infrastructure. In pursuance
following should be made part of tender document pertaining to the Services/AMC of IT
Infrastructure. Therefore,

“In case the tender is called for Services/AMC, to be provided for more than 01 year, past work
experience criteria from the prospective bidders may be decided on the basis of cost of Services /AMC
for 01 year only to enhance competitive bidding as adopted by engineering operations department.”

It is enjoined upon that aforesaid criteria is incorporated in the relevant tender documept
subsequently.
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(Anurag Sharha)
Executive Director(IT)

Distribution list

EA to chairman, AAIl, CHO.

Member (Operations), AAl, CHQ

OSD to Member (Finance), AAl, CHQ

Chief Vigilance Officer, AAl, CHQ

Regionl Executive Director, AAl,

Northern/Western/Eastern/Southern.

Airport Director, Kolkata / Chennai

GM(IT), AAI, CHQ - for further circulation and uploading on the website.
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