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Subject :- Airports Authority of India conducts Soft Skills Training 

 
New Delhi, 27th   August, 2015, As a result of initiative taken by Mr. R. K. Srivastava, 
Chairman Airports Authority India, in order to improve customer satisfaction level at its 
Airports, Airports Authority of India has tied up with National Productivity Council (NPC) 
for conduct of Soft skills training for its officers and staff. Recently, the Training 
Programme was inaugurated at Indian Aviation Academy, New Delhi. In the first phase, 
nearly 5000 employees shall be trained in the next one year. 
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Seen in picture are Shri Anuj Aggarwal, Member (HR)(3rd from left to right) along with 
senior officers of AAI and NPC. 


