DEVI AHILYA BAI HOLKAR AIRPORT, INDORE

ACI (Airports Council International) ASQ Awards 2017 & 2018

Devi Ahilya Bai Holkar Airport, Indore is the gateway to the city of Indore which is the
Business hub of Madhya Pradesh. It is the busiest Public Airport of Central India handling
Domestic Flights. Indore City took first scheduled commercial International flight to Dubai on
15" July 2019 from Devi Ahilya Bai Holkar International Airport. This flight was operated by
Air India.

The Modern Terminal Building of Indore Airport is capable of handling 500 Domestic
Passengers and 200 International Passengers. The entire Terminal Building is well decorated with
Mandna and Gond Art works, which are local Art works of Malwa Region. Depictions of places
of Tourist interest of Madhya Pradesh are displayed in the entire Terminal Building. Green areas
and Plants are placed for Green soothing effect.

In the year 2017, ACI (Airports Council International) has awarded Indore Airport as Best
Airport in Asia Pacific Region, among airports handling under 02 Million passengers per year in
a glittering function held in Halifax, Canada. The World Book of Records, UK has bestowed
Worlds Standardization Certification to Indore Airport for this achievement too.
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In 2018, ACI has Awarded ASQ awards to Indore Airport in Three Categories:

1. Bestin “Size and Region” (2-5 Million Category in Asia-Pacific)
2. Best in “Customer Services” (2-5 Million Passengers Category)
3. Best in “Infrastructure and Facilitation” (2-5 Million Passengers Category)

The award was given to Mrs. Aryama Sanyal, Airport Director,Indore at a glittering
ceremony by ACI in Bali, Indonesia in September 2019.
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