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Chairman, AAI Award for Securing 1%t Rank in Customer Satisfaction Survey (CSS)-2023
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Recognizing its outstanding performance in both the rounds of the Customer Satisfaction Survey
(CSS) in year 2023, Raja Bhoj Airport, Bhopal was conferred the coveted Chairman, AAl Award in

- March 2024 for securing the overall 1st Rank among all AAIl Airports across the country. The

achievement reflected the airport’s sustained focus on passenger-centric services and the dedicated
collective efforts of AAIl and all associated stakeholder agencies.




