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Bhopal Airport Achieves 1% in the Round-I of CSS Survey-2023

¢

- GUR R a1 g% I FGfve F 3T FW A AN IAYTH F AN @A g, I Ao A,

AT & a¥ 2023 & ARF Wqree wdaor (Wiwwww) F 1# aR & vuw 3@ e =F

gt AT F U gie R Reead ¥ 5 # ¥ 4.99 A dvavw War efw A, A
 arh gRest, Taeedr, g aarar IR FHT §9T$ IHEP F I A SeoEedd GUR H aufedh

gl

Continuing on its upward trajectory of improvement and enhanced passenger satisfaction,

~ Raja Bhoj Airport, Bhopal achieved a significant milestone by securing 1** Rank in the 1

~ Round of Customer Satisfaction Survey (CSS) of year 2023. The airport achieved CSS rating of
4,99 out of 5, reflecting notable improvements in passenger amenities, cleanliness,

~ operational efficiency, and overall airport experience.




