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Bhopal Airport maintained its top position in the Customer Satisfaction
Survey (second round) 2025.
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Reaffirming its sustained excellence and strong passenger trust, Raja Bhoj Airport,
~ Bhopalis again declared No. 1 in the Second Round of the Customer Satisfaction Survey
- (CSS) — 2025. With the Customer Satisfaction Index of 5/5 in first round and 4.99/5 in
~ the second round, the airport emerged as the best airport among all 58 AAI Airports

~ across the country, securing 1%t position within Category lll Airports (airports with
~ annual passenger traffic of 1.5 million or more).
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