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+As part of #Yatri_Seva_Abhiyan, Raja Bhoj Airport, Bhopal team undertook a comprehensive review of security
facilitation and passenger assistance measures to ensure a safe, courteous and hassle-free journey for passengers.

» Queue management at the Security Hold Area (SHA) ensured by CISF/security personnel.

» Trays at SHA checked for availability and cleanliness

» Passenger awareness regarding baggage handling and prohibited items conducted.

» Frontline ‘May | Help You’ (MIHY) staff briefed on grooming and courteous communication

» Additional queue marshals deployed as required.

» Special assistance extended to families and elderly passengers while maintaining all security procedures
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