VIRTUAL ACCOUNT NUMBERS

Standard Operating Procedure for CMPOC and Branches

OSBI

OCTOBER 24, 2018

STATE BANK OF INDIA
Transaction Banking Unit



Table of Contents

1 Document REVISION HiSTOIY ... . s 2
2 INEFOTUCTION .ottt ettt e et e s bt e e e bt e e et e e s b e e saneeesanee s 3
2.1 Purpose of the DOCUMENT ........eiiiiieiiee et e e e e e 3
2.2 Project BaCKgrOUNd .......ccuuiiiiiiiiiiieiiiee ettt st e e s e e e e e s aaee e e s nanees 3
2.3 DOCUMENT AUGIENCE ... .iiiiiieiiie ettt ettt ettt e sb e e s e st e s sanee e e 3
2.4 Version CONEIOl cooeiiiiiieiiie e 3
3 Virtual ACCOUNT NUMDET ... 4
S 20 R U] o Tot f o o TP PP PPPTPPPPRTRO 4
3.2 HOW VAN WOTKS.cnetiiiiiieiiiie ettt sanee e 4
4 VAN Stakeholder ROIES .......coouuiiiiiiiiiiieee e 4
5 Lead Generation and DOCUMENTATION ....cooiuiiiiiiiiiiieeiee e 5
6  On-boarding of Clients 0N SYStEM ...coceuiiii i 5
6.1  On-boarding by CMPOC for TBU ClIeNts .......cccccuiieeeiiieeeeiiee e e 5
6.1.1  Add @ ShOIt VAN ..ottt sttt sttt aaeeare s 5
6.1.2  ApPProve @ SNOrt VAN .....oeiiiiiie ettt e e e e e et e e e sara e e e e nnreeaean 7
6.1.3  Modify @ SOt VAN ...t e et e e e e e e e e arar e e e e e eeas 8
6.1.4  Approve Modified ShOrt VAN .........ceiiiiiieieee e ee e 8
7  Dealer Management and MIS on SBI FAST Plus Portal........cccceevvveeeeieiieicciinieeeeee e, 10
7.1 A DEAIET ..t 10
2% A |V, o To 11 YA D 1= 11T S UUUUPRE 11
8 Transaction posting by Dealers/Agents of Corporate using VAN on CINB...................... 13
9  Transaction posting using VAN based beneficiary in CBS by SBI Branches through SBI
(01 o 1T [0TSR 19
10 Transaction posting using VAN beneficiary through NEFT/RTGS.....cccceeevvveeciveecreeeennen. 27
11 Collection MIS and Reports on FAST Plus POrtal .........ccooveeeviieeeeiieiieiicrreeeee e, 28
11.1 Dealer wise Collection REPOIES ......uvvevieiiiiiiiiiriieieeee et ee et e e e e s e ennraeeeees 28

1|Page



1 Document Revision History

Version | Author Reviewed By Revision Details

24-10-2018 | 1.0 Rohitaksha Panda | DGM- PD, TBU First Release

2|Page



2 Introduction

2.1 Purpose of the Document

The Purpose of this Standard Operating Procedures (SOP) document is to provide our
Branches and Cash Management Product Operations Centre (CMPOC, Hyderabad) a step by
step guide to provide Virtual Account Number (VAN) facility for the Corporate Customers of
the Bank.

Key areas of operations covered by this SOP:
J On-boarding of TBU Clients by CMPOC

J CBS operations for Branches for collection through SBI Cheques

2.2 Project Background

Corporate Clients require Virtual Account Number (VAN), detailed real time MIS of Remitter
and Remitter Account number to initiate returns (if any).

In order to meet the Corporate Client’s demand, different departments of GITC came together
to develop a comprehensive Virtual Account Number facility for Corporate’s Collection.
Virtual Account Number is a unique account masking tool that enables a Corporate to do
transactions using these unique codes rather than 11 digit SBI Account Number. Multiple
VANSs are mapped to a single collection account thereby facilitating Clients to capture the fund
flow from all their vendors and dealers.

For example, a Corporate will be provided a unique 6 digit Corporate identifier like UPLLTD.
This code is mapped to an actual 11 digit CBS Account Number.

2.3 Document Audience

This document, when approved by the Competent Authority will be shared with CMPOC-
Hyderabad and all SBI Branches.

2.4 Version Control

Any major changes in the overall procedure will be detailed in subsequent releases of this
document. This SOP document will be reviewed and modified, as needed.
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3 Virtual Account Number

3.1 Function

Virtual Account Numbers (VAN) is a technology solution that serves 2 purposes:

Masking of actual account number: Corporate clients do not want to disclose the
actual 11 digit account number to all their dealers or customers while making
payments using RTGS/NEFT/OnlineSBI/SBI Cheque.

Management Information System (MIS) Reports: Companies require a real time MIS
report of all collections made into their accounts by their dealers/customers by using
VAN.

3.2 How VAN works

>

VAN is structured in 2 parts:

o “6 character unique Corporate identifier” + “ 1-17 Character dealer/customer

identifier of Corporate”

The total length of VAN can be up to 23 characters.
Once activated the VAN acts as the Beneficiary Account Number. The remitter of funds
must enter the VAN in place of beneficiary account number and all other fields will be
as usual.
The first 6 characters of the VAN must be unique for each client and are of
alphanumeric nature with minimum 1 alpha character
The remaining 1-17 characters of the VAN serve the purpose of MIS relating to the
Remitter of funds and is vital information for the Client.

4 VAN Stakeholder Roles

SIno Action Iltem \ Action Owner
1. | Lead Generation and Documentation TBU Marketing team
2. | On-boarding of Clients on the system CMPOC Hyderabad
3. | VAN Payment using SBI Cheque Remitter
4. | SBI Transfer Cheque- VAN transaction posting | Branches
5. | VAN payment through Online SBI Remitter
6. | VAN payment using RTGS/NEFT Remitter
7. | Dealer Management and MIS Download on | Corporate Client
SBI FAST Plus Collection portal
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5 Lead Generation and Documentation

Once a Client accepts SBI’s offer letter for VAN and documentation is completed, the TBU
Marketing Team provides the on-boarding official at CMPOC with the following information:

1. Actual 11 digit SBI account number on which VAN is to be mapped

2. Short VAN Code of Company (6 unique characters with minimum 1 alpha character)

3. Full VAN list of client to be on-boarded on the system (subsequently, client can add
new VANs on their own through the FAST Plus Portal once CMPOC generates the short
VAN)

4. Whether dealer validation is required or not required (if dealer validation is required
then the full VAN with short code and dealer code is validated, else the transaction is
posted only if short code is correct)

5. Client Control Sheet and FAST Forms (Corporate Registration, Regulator, Admin,
Uploader, Terms of Service) to be provided to CMPOC.

6 On-boarding of Clients on System

SBI Clients desiring to use the Bank’s VAN facility will be required to be on-boarded on TBU
Portal: SBI FAST Plus.

TBU clients can be on-boarded from CMPOC, Hyderabad. TBU has Marketing executives at all
LHOs and CAG/CCG Branches who may be contacted for on-boarding clients.

6.1 On-boarding by CMPOC for TBU Clients

This section deals with maintaining the Virtual Account Number (VAN) which is mapped to
customer account number of TBU clients.

6.1.1 Add a Short VAN
SBI FAST PLUS creates six digit short VAN (Virtual Account Number) for the customer and
maps it with their account. Multiple short VANs can be assigned to the same account number.

VAN is used in the system to support the following products:

e SBI Cheque

o ONLINESBI Transactions- CINB and RINB
o NEFT

e RTGS

e Additionally, development for VAN using Clearing Cheques, IMPS, UPI, Cash, CMP and
other relevant channels is being taken up separately and will be rolled out in a phase wise
manner.

The following steps are to be performed to create a short VAN:

1. Select Corporate, and then click Add Short VAN to open the Add Short VAN screen.
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Credit Account Number®

Add Short VAN

Corporate Name - ID* ~Select Corporate Name and Corporate 1D-%

—Select Credit Account Number—- N
Short VAN*
Dealer Code Verification Required  '® Yes ) No
Amount Validation Required 2 Yes ® No

Figure 1: Add Short VAN screen

2. Specify information in the following fields:

Corporate Name -
ID

Select the Corporate for which short VAN is to be created.

Credit Account
Number

In the credit account number list, select the account number of the Corporate
for which short VAN is to be created.

Type the 6 character short VAN to be created. Click plus icon to add more short
VAN(s). Click minus icon to remove short VAN(s).

Short VAN *You can maintain maximum ten short VANs for a Corporate Account from front
end. For creating more than 10 short VANs, please send requirement to PD team
at TBU.

D

ea.lt.er . Code Select Yes, if dealer code verification is required to create a short VAN(s). The
Verification .
. default value is set to Yes.

Required
Select Yes, if amount validation is required to create a short VAN(s). The default

Amount value is set to No.

Validation

Required * Amount validation functionality works only if Corporate has opted for APl based

dealer validation

3. Click Submit to create short VAN. The following message is displayed if the VAN is created

successfully:

Add Short VAN

Short VAN Record has been created successfully with the below mentioned status. Approver
Q has to approve

PCOOOL Success

Figure 2 Success message
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6.1.2 Approve a Short VAN

Once VAN creation process is complete, VAN details are sent to CMPOC Approver for an
approval. When CMPOC Approver logins to the system, the system displays the list of records
pending for approval as shown below:

1. Login as an approver to the application to approve the records.

Approve Short VAN
Corporste Name - 1D v Credit Account Number v
Figure 3: Approve Short VAN screen
1. Select Corporate Name - ID and Credit Account Number.
2. Click Go to view the search result.
3. Click Corporate Name- Id to view the details of short VAN.
Approve Short VAN
Corporate Mame - 1D " s Credit Account Number " N
Sekect Corporate Name-ID* Credit Account Number User Name n:l‘::!
ShortVanTestD1-283304 00000034819924410 branchvismaker e
CBS_UAT-283373 30001678787 branchvismaker
Corporate_Ravish_51- Add
Deaane 2315649067T98465412 branchvismaker 13/03/18
Gorpora;:;;?‘;rush_sz- 0123456897 7874545 branchwvismaker ‘Zlgi":’g
Colpofa;es_gpé\?—,gsn_-l o1- 30001681213 branchvismaker UB“C\]‘J?‘:l a
UATTESTING3-283362 30001254452 branchvismaker m':*;"" R
Showing 1 to'$ of 9 entries Previous 1 Next
Corporate 1D 283354 Action
Credit Account Number 00000034819924410
Short VAN Z7BEOL Added
Amount Validation Required  Yes
==

Figure 4: List of Corporate name Id

4. Click Approve to approve a short VAN. The following message is displayed if the VAN is approved
successfully:
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Q Short VAN Record has been Approved.

Figure 5: Success message

5. Now an “OK message” will be flashed on the screen. Approver needs to click on Ok. After this step
short VAN will be live for Client.

6.1.3 Modify a Short VAN
Perform the following task to modify a short VAN details:

1. Select Corporate, and then click Modify Short VAN to open the Modify Short VAN screen.

-

Modify Short VAN
Corporate Name -ID° —-Select Corporate Name and Corporate ID— %
Credit Account Number” ~-Select Account No -- ~

Figure 6: Modify Short VAN screen

2. Ifrequired the values in the following fields can be modified:

Field Description

Corporate Name - | In the Corporate name Id list, select the Corporate name and Corporate Id to
ID modify short VAN details.

Credit Account | In the credit account number list, select the account number to which short
Number VAN to update.

3. Click Submit to update the details. The following message is displayed if the details are updated
successfully:

Modify Short VAN

0 Short VAN Record has been modified successfully. Approver has to approve.

Figure 7: Success message

6.1.4 Approve Modified Short VAN

Once short VAN update process is complete, short VAN details are sent to Branch approver
for an approval. When Branch approver logins to the system, the system displays the list of
records pending for approval as shown below:

1. Login as an approver to the application to approve the records.
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Approve Short VAN

Corporate Name - 1D _Select Corporate Name-1D—

Credit Account Number

Figure 8: Approve Short VAN screen
2. Select Corporate Name - ID and Credit Account Number.
3. Click Go to view the search result.
Approve Short VAN
Corporate Name - 1D . . N v Credit Account Number - o . v
Show |10 ¥ |entries
Select Corporate Name-ID* Credit Account Number User Name A;:‘::f
g Modiy
CMP Lid-283398 30001694459 branchvismaker 09/07/15
Showing 1 to 1 of 1 entries Previous | 1 | Next
Figure 9: Search result screen
4. Click Corporate Id to view the details of short VAN.
Select Corporate Name-1D* Credit Account Number User Name A;t:::’
CMP Ltd-283398 30001694459 branchvismaker GE,C[’)?EES
Showing 1 to 1 of 1 entries Previous | gl ‘ Mext

Corporate ID 2833398

Credit Account Number 20001654455
short van” CMPUAT
Short VAN CMPL123
Short VAN CMPDEV
Short VAN CMPOPS
Short VAN CMPCC1
Deazler Code Verification

Reguired Mo

Amount Validation Required Mo

Figure 10: Approve user screen
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5. Click Approve to approve the updated short VAN. The following message is displayed if the details
are updated successfully:

o Short VAN Record has been Approved.

Figure 11: Success message

7 Dealer Management and MIS on SBI FAST Plus Portal

7.1 Add Dealer

Corporate Uploader can Add/Modify its Dealer details through SBI FAST Plus portal under
Masters >> Dealer Management >> Dealer Master Maintenance >> Dealer- Add

Al newcmp.onfinesbi.com/collectior X e

File ConfigurationV’ | MastersV | EnquiyV | ReportsV/

Youare here: Ma Dealer Ma »  Dealer Bulk Upload Status

Dealer Master Add Dedler aster Waintenance
Dealr Bulk Upload

) Dealerddd
Dealer-Modify

Short VAN * — Select Short VAN - v

Dealer Code *

Dezler Name *

VAN

Region Name

PIN Code

District

Location

Additional Field 1

Additional Field 2

Additional Fiekd 3

Copyrght  SiteSank of iz

hitps/newcmp.onlinesbicomcollecions/decletMaintenancelddtanding i v

O Type heetosearch
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State Bank of ndis newemp.aniinesbi.com/callectio

E BANK OF INDIA (IN onlinesbi.com, L r |2 ¥mno =

©OSBI

Change Password

Dealer Master/VAN has been created successfully.

Copyright 4 Srote Bank of mais

H © Type hese to ssaren

7.2 Modify Dealer

Corporate can Modify Dealer using Masters >> Dealer Management >> Dealer Master
Maintenance >> Dealer- Modify

State Bank of India S nevcmpaniinesti.com/callection: X ige

w @ g O se vmeo 2

< ¢ @ @ & STATE BANK OF INDIA (IN) | hittps//newcmp.onfinesbicomycollections,

0SB

it 125ep 2018 BATS4 KT
i 1

Fie Configuration’y’ | Mastersv' | Enquiny™ | Reports\/

You are here : Masters > Deler Management > Dealer Master Maintenance » Modify

Modify Dealer Master

VAN® ~Select VAN - v

Copyright # State Bank of india

H O Type here to search




State Bank of India collection: X

— w @ | Qe yino

K OF INDIA(IN) | https://newcmp.onlinesbi.com/collections/dealerMa

OSBI

Configuration’ | MastersV | EnquiyV' | ReportsV/

145ep 2018 11:21:17 5T
125ep 2018 30754 5T

You re here: Masters > Dealer Management > Dealer Master Maintenance > Mody

Dealer Master Modify

Short VAN MAHAON
Dealer Code 01234
Dealer Name * harshit
VAN MAHAOND1234
Region Name

PIN Code

District

Location

Addtional Field 1

Additional Field 2

Addtional Field 3

Agditional Fickf 4

Copyright & Stzte Bank of india

H O Type here to search

12| Page



8 Transaction posting by Dealers/Agents of Corporate using VAN on
CINB

Stepl: Corporate Maker logs into CINB to add VAN based beneficiary

/8 State Bank of India - Internet Explorer _[=]x]

G2 [0 wom o e oo O 7] @ .. 3| @ sekotind x| Gsmtkotinde | Osmeiotids | Gmmekornan | | 6
OSBI |

ONLINE

Welcome: VISCORP (630304)
SIT

How Dol  CustomerCare / Mail Box I Signature Certificate(Beta) Help Merger FAQ £ Logout

MyAccounts  Manage Transactions  Reports  PaymentsMransfers | Profie | Diredt Debit DEMAT/ASBA  MerchantLimit  e-Senices  e-FixedDeposit  e-Forex Site Map

You are here: Profle = VAN Based Beneficiary =Add

Personal Detalls Manage VAN Based Beneficiary 14-Jun-2018 [11:11 AM IST]
Define DD Beneficiary

Set Account Nickname m ViewiDelete
Enable High Security
Change Password Beneficiary Name *
Same Bank Beneficiary
Other Bank Beneficiary

Long VAN Name *

Digital Signature Certificate Confirm Long VAN Name * |MISTST01 X
Re-Register DSC
Windows M obile App Registration Submit Reset

» VAN Based Beneficiary
IMPS Bensficiary

Trmmmmmmmmmmmmmmmmm—— # Mandatory fields are marked with an asterisk (*)

>
A WE e

M OEL S e

Step 2: Corporate Admin then logs in to approve the VAN beneficiary:

_|=] x|
© stote Bank of India 1 Eor]

0SBl

ONLINE

inp B x| 5 stateankof inoa.| ¢y

Welcome: VISCORP (630304) (Admin)

Admin
How Dol  Customer Care / Mail Box Digital Signature Certificate(Beta) Help Merger FAQ ' Logout
Manage Roles  Manage Accounts | Manage Beneficlarles \ Profile State Bank Collect  Reports  File Configuraion  e-Forex Sile Map
You are here: Manage Benefiiaries > VAN Based Benefieiary >Approve
Approve File " Manage VAN Based Beneficiary 13-Jun-2018 [03:20 PM 1ST)
Same Bank Beneficiary |
Other Bank Beneficiary Add View/Delete Approve
Suppliers 5
Prepaid Card No of VAN Based beneficiary: 2
DO/BC Benefciaries [[] Check AlliClaar All
Biller Select Beneficlary Name Full VAN
Merchant
B Collect Institution Test Case sens ABCDEFG123
»VAN Based Beneficiary [} Adminben RED12389
IMPS Beneficiary
k7
13-Jun-2018
Approve Reject

TP W 2y

ol (@ |0 W B O £ WP
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e
G- - B Tt ormon. . OlSastains | O/t |0 ssestis |0 e | Qs | © smesmics ||
OSBI S —

ONLINE

Welcome: VISCORP (630304) (Admin)
Adrmin

How Dol Customer Care | Mail Box Digital Signature Certificate(Beta) Help Merger FAQ 1 Logout

ManageRoles  Manage Accounts | Manage Beneficiaries I Profile State Bank Collect Reports File Configuration eForex Site Map

You are here: Manage Beneficianies > VAN Based Beneficiary >Approve

Approve Fie , " Manage VAN Based Beneficiary 13-Jun-2018 [03:21 PM IST]
Same Bank Beneficiary
Other Bank Beneficiary Add iDelete Approve
Suppliers
Prepaid Card
DD/BC Beneficianies @ The following VAN beneficiaries have been updated as seen below:
Biller
Merchant Added By User Beneficiary Name Beneficiary VAN Name Status Remarks
SB Collect Institution
» VAN Based Beneficiary SlTemaker Test Case sens ABCDEFG123 Approved
IMPS Beneficiary
__________________________________________ Retum to Approve VAN Beneficiary Page

Your previous site visi
13-Jun-2018 15:201ST

© Copyright OnlineSBI Privacy Statement | Terms ofUse

=l Do EE S RSB
Step 3: Transaction posting using VAN beneficiary

-— =18] X
Go- = P e x : £ O sk o
About OninesBl | Forms OSBl S
0SBl
Login Welcome to Corporate Internet Banking (KhataPlus/Vyapaar/Vistaar) & GINB
(CARE: Username and password are case sensitive.) ——
Usemame* S—
SiTcmaker
Password"
ssssssees -
Logie
NEW: You can also bank using our Mobile Banking application,
“SBI anywhere Corporate Know More* [ Enable Vinual
Keyboard
For better security use the Online Virtual Keyboard to login. More
NEVER respond to any popup email, SHS or *  Password Management This site is cersfied by Verisign as a
phone call, no matter how appealing or * SecurityTips secure and vusted site. All
official looking, seeking your personal * FAQ information sent or received in this
information such as usemame, password * AboutPhishing site is encrypted using 256-bit
(s), mobile number, ATM Card details, etc * Report Phishing encnyption
Such communications are sent or created
by fraudsters to trick you into parting with
your credentials
v,

TR R R

=@ 5lo W Ee £ RS

Under Payments/Transfer Tab, Corporate Maker can initiate a VAN based payment request
by selecting the “VAN based transfer” option as per the below steps:
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HowDol  Customer Care / Mail Box Digital Signature Certificate(Beta) Help

MyAccounts  Manage Transacions  Reports J/‘ Payments/Transfers L Profile Direct Debit DEMAT/ASBA  MerchantLimit  e-Senvices  e-Fixed Deposit  e-Forex Site Map
You are here: Payments/Transfers > VAN Based Transfer
FORSATRSIORTAG) VAN Based Transfer 1342018 [03:2 PM15T]
Same Bank Transfer
Other Bank Transfer Schedule e-PayOrder
gylssaun:;;meqw ® Send immedtely on authorization
View/Pay Bills O Send to branch not earfier than
Bulk Bill Payment
State Bank Callect Schedule Date Schedule Start Time IU V' Hrs (Transactions shall be processed afier the time selected by you)
Pay EPF Transfer funds from any of your accounts to a VAN Based account
» VAN Based Transfer
Select an account
IMPS Funds Transfer
Account No. / Nick name Account Type Branch
O 00000030001450850 Current Account NASIK TREASURY
®) 00000030001786088 Current Account NASIK TREASURY
O 00000030001488583 Current Account NASIK TREASURY
Selected Account Number 00000030001786088
Debit Amount * 10.50 X
Remarks* Est
Select VAN Based Accounts to transfer
Beneficiary Name Long VAN Name
O secon RED12309
O tadmimvan VANTN12345
@ Test Case sens ABCDEFG123 E
O THINKSOFTVAN SHOVANDEALOO1
Selected Full VAN Name ABCDEFG123

REELFE AT T

G« [0 cmaines P8 swEsKoroR] 4 @ <@ L) o ° o LB
Ul Dalik TS SUIGUGIE e ayoiue
A
DD/Bankers Chieque @® Send immediately on authorization
Pay Supplier
View/Pay Bills O Send to branch not earfier than
Bulk Bill Payment
State Bank Collect Schedule Date |20 2010 @ Schedule Start Time  |© ' Hrs (Transactions shall be processed afer the time selected by you)
Pay EPF Transfer funds from any of your accounts to a VAN Based account
* VAN Based Transfer
Select an account
IMPS Funds Transfer
""" Account No. | Nick name Account Type Branch
(O 00000030001460850 Curent Account NASIK TREASURY
® 00000030001786088 Current Account NASIK TREASURY
O D0000030001488583 Current Account NASIK TREASURY
Selected Account Number 00000030001786088
Debit Amount * 10.50
Remarks* E
Select VAN Based Accounts to transfer
Beneficiary Name Long VAN Name
O secon RED12309
O tadmiman VANTN12345
®) Test Case sens ABCDEFG123 [
O THINKSOFTVAN SHOVANDEALOD1
Selected Full VAN Name ABCDEFG123
Transaction Password * B | -
Forgot Transaction Password
Confirm || Cancel
¥ Transactions authorized ater 8 PM may be reflected in the account statement on the next day. Please check your account statement for the value date of this transaction.
¥ All echeques that are not authorized within 10 days from the date of creation will be cancelled automatically (Not applicable for specified transactions such as EPFO, Gowt. Tax ete) v

B ZOWEE §H£ﬂ@| T
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Go- 5-la et | 1| © o [Oswmekons | O sutoieiets | O sustostioss | 0 smvwatioss | © swaswkotvas | |
QSBI Y 6 SBI -

ONLINE

Welcome : VISCORP (630304)
SIT

HowDo!  Customer Care / Mail Box Digital Signature Certificate(Beta)

MyAccounts Manage Transactons  Reports { Payments/Transfers I Profile Direct Debit DEMAT/ASBA  Merchant Limit e-Services e-Fixed Deposit e-Forex
You are here: Payments/Transfers > VAN Based Transfer

Site Map

Funds Transfer(Own A/C) High security transaction password
Same Bank Transfer it et
Other Bank Transfer Enter High security transaction password received in your Mobile Phone
DD/Bankers Cheque
Pay Supplier
View/Pay Bills Enter High Security Password * o -
Bulk Bill Payment
State Bank Callect | cancel |
Pay EPF
* VAN Based Transfer

IMPS Funds Transfer If you did not receive the High Security Password on SMS, you can )

© Copyright OnfineSBI

@ o EE LR S/BE BT

- <lely
Bl 5Pz e, 0 (Ot |Osubais |0 titotcin | Ottt | Osbmtois | |

ONLINE

Welcome: ISCORP (630304)
SIT

HowDol|  Customer Care / Mail Box Digital Signature Certificate(Beta) Help

MyAccounts  Manage Transactions  Reports ] Payments/Transfers l Profile Direct Debit DEMAT/ASBA ~ MerchantLimit  e-Sevices  e-Fixed Deposit  e-Forex Site Map
You are here: Payments/Transfers > VAN Based Transfer
Funds Transfer(Own AIC) VAN Based Transfer 13-Jun-2018 [03:31 PM IST]
Same Bank Transfer
Other Bank Transfer e-PayOrder Details
DD/Bankers Cheque e-PayOrder Number ©Q00001321
Pay Supplier
ViewlPay Bills Debit Status Pending Approval
Bulk Bill Payment
State Bank Collect 13-Jun-2018
Pay EPF Date d
» VAN Based Transfer pay TestCasesens S R il
IMPS Funds Transfer o | Y P
i RUPEES (11 words)  Ten and Fifty Paise only 4 e (DRL0:50; 5
Accountno 00000030001786088
STATE BANK OF INDIA e
NASIK TREASURY Maker
"€Q00001321"
Counterfoil Description test
Transaction Type VAN Based Transfer

Click here to view credit and debit account details

* If your coporate has opted for a separate commission transaction for Interbank Transactions,although the echeque displays the consolidated amount, the commission will be initiated as a

separate transaction only (EOD or per Txn as per the mandate of your corporate)

* For NEFT muttiple credit transactions, by default the echeque displays the ¢ i amount. The commission will be initiated as a separate transaction for each NEFT debit by default v
o at EOD as per the mandate of your corporate.

a0 B¢ 4B v e
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Step 4: Approver authorises the transaction

0SBl

ONLINE

Login Welcome to Corporate Internet Banking (KhataPlus/Vyapaar/Vistaar) & GINB

(CARE: Username and password are case sensitive.)
Usemame*

capprover

Password®

essccseee -

NEW: You can also bank using our Mobile Banking application,
“SBl anywhere Corporate Know Moro®

[ Enable Vinual
Keyboard

For better security use the Online Virtual Keyboard to login. More

o & -

NEVER respond to any popup email, SMS or *  Password Management This site is certfied by Venisign as a

phone call, no matter how appealing or Security Tips. secure and yusted site. All

official looking, seeking your personal Y FAQ information sent or received in his

information such as usemame, password Apout Phishing site s encrypted using 256-bit

(s),mobile number, ATM Card detais, etc * Report Phishing encryption
Such communications are sentor created A
by fraudsters to trick you into parting with i‘
your credentials. ¥
v,

*Puo ;;3"“ ™

=@ 50 WEe S ulL

=18/ X

g@.ﬁ, b 7] 5 STATEBANCOFINDA, 4| @) Sotebukctinda /Sl Bnkiandia 1 €SBk € it Bankof i1 Stearfinia | Steankinda 01| (. ]
™
0SBl o

ONLINE

Digital Signature Certificate(Beta)

j Profile I Reports  Manage Beneficiaries Site Map

You are here: Profile > View Inbox

*View Inbox
Bulk Echeques Inbox
Approve IPO e-PayOrder Details
Change Password e-PayOrder Number Q00001321
Print/Reprint Forms.
Digital Signature Certificate Debit Status Pending Approval
Re-Register DSC

I/ View Inbox 134002018 (0322 PMIST]

13-Jun-2018
Your previous site visit: Date
12-Jun-2018 12:231ST 1. Test Case sens

JUPEES [ warse) Ten and Fifty Paise only 53}050

Accountno 00000030001786088

STATE BANK OF INDIA o
NASIK TREASURY Maker Authorizer 1
"CQ00001321"
Counterfoil Description test
Transaction Type VAN Transfer

Click here to view credit and debit account details

Move to Authorizer Inbox Reject transaction

© Copyright OnlineSBI Privacy Statement | Terms of Use

EEFELTE- TP XTI -
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Go-

57] & STATEBANKOFINDIA.. 43| @) State Bank of India

OSBI

Digital Signature Certificate(Beta)

ONLINE

Welcome: VISCORP (630304) (Approver)
pprover

Change Password
Print/Reprint Forms

Digital Signature Certificate
Re-Register DSC

Merger FAQ £ Logout
—_——
J Profile | Reports  Manage Beneficiaries Site Map
You are here: Profile > View Inbox
»View Inbox 13-Jun-2018 [03:33 PM IST]
Bulk Echeques Inbox
Approve IPO

6 e-PayOrder approved successfully

Your previous site visit:
12-Jun-2018 12:231ST

e-PayOrder Details

e-PayOrder Number ©Q00001321
Debit Status. Pending Authorization
Dute. l?'lﬂ"' 2018
pay. Yest el

WUPEEs (i werss,  Ten and Fifty Paise only

SIT Approver
NASIK TREASURY Maker Approver Authorizer 1
"CQ00001321"
Counterfoil Description test
Transaction Type VAN Transfer

Click here to view credit and debit account details

=g ElowEe SN sBm

TRPEG .
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9 Transaction posting using VAN based beneficiary in CBS by SBI
Branches through SBI Cheques

The process explained in this section is to be performed by SBI Branches in CBS whenever a
Remitter/SBI customer wishes to remit Fund against a VAN based beneficiary using his/her
SBI Cheque as Mode of Payment.

For the VAN enquiry, teller needs to login into Bancslink.

o e e i I

Online Virtual Keyboard

Forgot Password

Caps Lock
[[] Use virtual keyboard to enter password

Password must be kept secret and should not be compromised. Password shoukd be changed frequently.

0l

0

« Bank/ Branch Announcements

" A customer is the most important visitor on our premises. He is not dependent Branch Announcement : HEYAA
on us. We are dependent on him. He is not an interruption of our work. He is the Villd Upto:; ON/1 126242839
purpose of it We are not doing him a favour by serving him. He is doing us a

favour by giving us opportunity to do so. "

By Mahatma Gandhi

=
Step 1: When teller login into Bancslink, the following screen will be displayed.

¥ 2 Dencliek Verson 208

“ ::": ':'"k :':‘":’_I:._ muz:i‘:( as | SekaPausha 141943 [ ]1 040112022 "T":C‘L‘E:f 51':;’;“ < Please type here to search menu item. '
e H O AACEEENREOEEAAERDNN
Joumal ChatBot CIF  Ratos Cash Quove Tins EOD  COC cBs Sossion POS Noles Sefings Lock
L U * Favourites & 100 wune, 2017 Q
A Widgets Branch Dashboards Take a Tour Change Theme
(#) Revised CIF/Account Creation ® ® @ Change

(#) Loan Process

(#) Customer Management

(#) Deposit/CC/OD Accounts & Ser..
(#) KCC Accounts and Services

(¥) Fixed Term Deposits

(#) Cheque Book Functions

*® DL / TL Accounts & Services

(#) Contingent Accounts

(#) Common Processing

(%) Transactions Posting

(#) Extension/Closure of Matured S...
(%) Pre Uploaded Fee Collection

(#) Parameterised Fee Collection
AL A Personal: 0 I Group:5 & Authorized:0 EJ
(#) ASBA
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Step 2: Teller needs to select “Apps” option from the menu.

BIK [ Welcome SME TEST
RY(437) ‘5 |  Saka Pausha 14 1943 \ |04l()1!2022lTELLER1 166422)

Please type mcn menu item.

.QM.E.l..E.E mwhmahf -j EI

W gmojL
DigtaVoucher  Journel ChatBol CIF  Reles Cash Queue Twis EOD  CDC Worklow CBS GCC  Portel CNY  Apps Sgfsion POS N
v New Rele
& 10t e 201
(® Widgets & (¥ Branch Dashboards Takea Tour @ ) Change T

Step 3: After Selecting “Apps” option from the menu, the following screen will be displayed.

Welcome SME TEST

TELLER1 ( 166422) Flonce type horw o &

Saka Pausha 14 1943 04/01/2022 | ‘.

-
el BORALREEN R EE B
voucher

CBS GCC  Portal COV

Y( 437) W1

Single SignOn Applications

Widgets -@ A A +
= e AN ST
%? LOS-SME LOS-AGR <5Laxs‘s

S| -
Fy 50 C
y ACH C-CURE CIS-P2F

c h © O

prhqs Iﬁ’”‘ PrePaid NPS

EF
‘@ !, Pension
RS l

\wl‘- CE
LA L L L ’ﬁ
> -

LSM-SME KIOSK

RAD
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Step 4: Teller needs to select “SI” option from the menu.

DigitaFV_'éucher

Single SignOn Applications

# Widgets

~~~~~~~~ VSURANCE A
Smm Us. You're Sure " o

SBIGeneral “SBI Life &

Service Integration Joint Venture Services
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Step 5: After check in into “Service Integration” part, the following screen will be open.

N PENTAS(PARAMET . ($5555) it >
-’_4\ 4
e L%
- welec e
B 5)
& Lite SBI S| Portal 81 MF
w N
Step 6: Teller selects VAN option from menu and following screen will be displayed:
It will show one option: 1. Enquiry
aiig-ali A B PENTASPARAMEY _ (55555) Logaut ©

elec e

.......

SBI S| Portal s w

The Banker to Every Indian
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TRANSACTION ENQUIRY FUNCTIONALITY:

After selecting the “Enquiry” option, following screen will be displayed.

o Fibihyiind A PENTATPARAMET . (5SS Search b

Walcama: 0o Usm VIRTUAL ACCOUNT NUMBER [VAN) RECISTRATION

Logout B

irin! Acooiint Numbes [VAN)

Payment Mode : Come ]
Dbt Acecant Hurshar :

Dbt Amaut [In s}

Chagua Numbar :

Chequa Date

e Teller needs to enter Virtual Account Number for VAN enquiry and it is mandatory.
e “Cheque” payment option will be available for collection.
For cheque collection option, debit account number, Debit Amount, cheque number

and cheque date is mandatory. If entered VAN is invalid, the following message will
be displayed.

A PENTASIPARAMET _ (855L5) arch a

Logeet O
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If VAN search is fail due to any reason (like internal system error), error message will be
displayed with reason.
Example: (failure due to External VAN enquiry service is down)

mﬁh‘z A PENTASIPARAMET . (555551 o a Lot {p

Welcome: S M

If entered VAN is valid, the following screen will be displayed.
For registration of transaction, following details which are shown in screen are used:
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A PENTAS(PARAMET . (35655) Sea Q Logout G

VIRTUAL ACCOUNT NUMBER (VAN) REGISTRATION

Virtual Accoust Number (VAN) : ABOCTIDIRCNZS0

Payment Mode hequo v|

Debit Accoant Numbes 200212346

Debit Amount i Ra.) : [ x
Cheque Namber 123456

Cheque Data 12032018

Curstomer Nome VIKAS SAWANT
Croit Aceount Number : 301

Short VAN ABRAT2

Note: Plemsn Cross Varity Castomer Dotails With Recaived Documents Bator Procaed. | Z Submit

Teller can register the transaction by clicking on "Submit” button. After successful registration
following screen will be displayed. "SBI Reference Number" will be generated after successful
registration of transaction.

R PENTASIPARAMET .. (55555) n Q g0 G

VIRTUAL ACCOLINT NUMBER (VAN) REGISTRATION

Virtual Account Number (VAN]

1203208

Customac Name : VIKAS SAWANT
Cradit Account Number : 3
Short VAN ABOOT2

Noto: Ploase Craas Varify Customer Dstalls With Rocoivad Deocuments Bafore Prozeed..t m

Registration Successtul .t

Reforanco Numhar : SBIVNSSSS5201 806200000121
Fleass GO To 29061 Screen Fox Pryment
Please Croas Venty Custamer Dets With Recelved Oocsments Before Transait Of Transaction

After successful registration, teller needs to go to 29061 screen for payment.
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.7 Sa Astmamt 104 29061 Q& o

ey | R
iR -RECAEE0RABEEEAEE B0 AA

Diital Voucher Jounal Chx CF Ratm Cah Quese Txns S0 CDC Worflow O GCC FRotel OOV Apps Semzin  FOS  Mates Setigs  Lock

\ SCR 029051 Linfied P=y mert Acceplance Scresn B4 « New Releass op
ER e + e
4 Cormon Processing ~ : = e | Bl |

# Trensactions Posiing

3 Extersio/Closure of Maurad SCSS A..
@) Pre Unloaded Fee Collection

3) Pararelerised Fee Callection
+) Insurance

% SBI Life Insurarce

) Fee Collection

+ ASBA

@ NONASBA

+ DEAF

+ SBI Card Paymerts

%) CCIL Transaction

) Tax Deduction at Source.( TCS }
%+ Gowerrmeni Business

%) Gold Deposts

+) Branch Accounting (BGL)

%) Inland (R.pes) Rerrittance

+) RBI Remitances

@ Cleaiirg

+ VPIS

o A Fersona:0 B Groupiz & Authorie=d:o B

o Teller will fetch the payment details using the reference number from the 29061
screen.

e Once the payment is done, an acknowledgement will be sent to PSG with respective
details accordingly server by automatic task scheduler running at Sl server.

e Payment in CBS will be accepted till 7.00P.M. After 7P.M if any payment occurs in CBS
it needs to be reverted by PSG.

e Payment Acknowledgement will be sent to PSG by 8.00P.M only for those records
where payment has been recorded at our end till the time 7.00P.M.
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If registration is not successful due to any reason, error message will be displayed with
reason.
e For example: registration fail due to internal database error.

A PENTAS(PARAMET _ (55555) e Q sgount G

“Reset” button will be used for resetting the page/task.

10 Transaction posting using VAN beneficiary through NEFT/RTGS

Dealers/Remitters can perform NEFT/RTGS transaction against VAN through their respective
bank Branches/Internet banking by passing VAN in Beneficiary Account Number field.
Transaction will be performed through regular process of NEFT/RTGS and Corporate will get
the MIS.
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11 Collection MIS and Reports on FAST Plus Portal

11.1 Dealer wise Collection Reports

Corporate can download Dealer wise Collection MIS in Reports >> Dealer wise Collection

Reports

newemp.oniinesbicom/collection: X

Yo =

o

itaksha panda
ranch: 26822705
it 145ep 2018 112117 IST
it 125ep 2018 BATS4IST

by

OSBI

Fie Configuration/ | Masters\s | enquiny’s | Reportsw

Youare here : Reports > Dealer wise Callections [N W

Dealer wise Collections Reporiiiaamsstias

Dealer wise Callections Report
Date From * DateTo* -
14j05/2018
Search:

Show [10 ~| entries

SNo  Produt | UniqueReferenceNumber VAN Corporatelocaion ~ Amount  DepositBranchCode | DepositBranchNeme  ValueDate  Joumal Numbe:

Showing 0 to 0 of Dentries
>

<

Downloat Report Format sortgy
—selert— Vv —Select—

Copyright # State Bank of india

hitps//newcmp.onlinesbi.com/callecions/dealerColecio

H Type here to search

O D @& STATE BAN

newemp.aniinesbi.com/collectior. X

@ Yo =

OF INDIA (N i wemp.onlinesbi.cam

DateTo*
14/08/2018

Reset
Search,

Unifque Reference Number vaN Corporate Location  Amount  Deposit Branch Code  Deposit Branch Name  ValueDate  Journal Number/UTR
KKBKOODOFSSKKBKHLEZS4743642  MAHAONOLZ3 100

(CIC05F00021533803218 MHOL23TEST 100
KKBKOODO9SSKKBKH18254774275  MAHADNO1234 100

e 1 Nen
Download Report Format sortey
o v —Select— v

‘Copyright 4 State Bank of india

H © Type here o seareh

28 | Page



