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ltLt37 9th Oct 2023

To
lnterglobe Aviation Ltd (lndiGo Airlines)
Ground Floor, Central Wing Thapar House
'tl24, Janpath, New Delhi - 1'1000'1

Subject: Roll-Out of Automated UDF lnvoicing in respect of lnterglobe Aviation Ltd (lndiGo
Airlines) wef 'l"t Fortnight of Oct 2023.

Dear Sir/Madam,

Greetings from Airports Authority of lndia!

ln order to bring transparency, efficiency and reporting in invoicing, Collection and Accounting AAI

has introduced Centralised Billing & Payment System since 1st of April 2023. To continue this
endeavour, we have the pleasure in intimating you that a POC has been successfully undertaken with
lndico Aidines, wherein the Passenger Data on PAN lndia basis Airport-wise was pushed through
lndico Servers using SFTP to AAI Servers and data was consumed for automated invoicing of UDF
Charges.

As per AAI management's vision to automate the processes of raising of invoices without any human
intervention, now it has been decided by the Competent Authority to replicate the Automated data
gathering of Passengers in respect of lndiGo Airlines, to start with, considering their PAN lndia
presence and voluminous flight movements. Based on the automated passenger data provided by
lndiGo, AAI system will consume the data and process the UDF lnvoices on PAN lndia Basis which
would then be made available to lndico Airlines through automatic dunning process and also would
be displayed through IDG Portal so that Airlines would be able to settle the same using dynamic VAN,
which eventually will be taking care of accounting aspects in ERP SAP.

ln our consistent endeavour to provide Suvidha to Airlines and also to make system transparent and
accessible not only to the Airlines, the information regarding Passenger Data Collection, lnvoicing is

available through customer friendly lnvoicing Data Gateway (lDG) of AAI

at https://aimsidq.aai. aero/idq/l DG/Login.jsp for the Airlines

ln view of this, henceforth from 'tst FN of Oct 2023, lndico is requested to submit Passenger data for
UDF Billing at CHQ level. However, the Passenger Manifest for operational requirement shall continue
to be submitted by Airline at local level ie at the Airport Level as per existing practice. Accordingly,
necessary instructions may kindly be given by lndiGo to all the concerned officials at the Airport.

Detailed SOP clearly specifying the roles and responsibilities along-with process flow ls also attached

for kind information and strict compliance.

lndiGo Airlines is requested to use this new facility with effect from '1st Fortnight of Oct 2023 billing

onwards, so that UDF Billing & Realisation processes are automated.

Your cooperation in the matter is highly appreciable.

Thanking you,
with Reg rd

Balwant rng

General Manager (Finance)
Revenue and CB&PS
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