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Datez O3l02l2O2O

Commercial Instruction No, 11/ 2020

Subiect: Commercial Manual 2Ol9 - Amendments No. O3
Commercial Manual-2019 came into force w.e.f. o1.o4.2019.

Subsequcntly, based on the comments/ suggestions/ proposition rcceived froni
various Regions arrd stations, commercial Manual AmrcnJrncnts no. 0l and o2
were issued vide commercia-l Instruction- no. 0412079 dated o6.0g.2019 and
Commercial Instruction'no. 07 l2o1g dated 1g. 11.2019.

2. In continuation to abovc, lased upon the recommendations of cAB in its
294D mecting, clairman has appioved the amendmcnts no.03 (encroscd
herewith -as Arinexurc-A, containing o5 pages and Annexure thcrbto as
Annexure-Al and Annexuie-A2 containirig o3 pages each), regarding various
provisions of Commercia-l Manual-2O 1 9.

3. This is applicablc with immcdiarc cffccr. 
.

4. Thc commcrcial instruction is availablc at AAI website under thc following
path:
www.azu.acro/cn ) )imp Logi, ) Circulars & ordcrs (Doublc click) ) chcck circularsohly') sclcct I)cpartrn€nt (Commcrcial) ) Scnrch

3 bre
(K..L. s

Executive Director (Cordmercial)
Distribution:
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. F. No. AAI/cHe/coMML/cM-As/zozolo6
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AIRPORTS AUTHORITY OF INDIA
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EA to Chairman., AAI, CHQ
Mcmbcr (l'lR), AAl, CttQ
Mcmber (Financc), AA1, CIIQ

ilHi::i3,a ffi,fii%,.,
Mcmbcr (ANS), AAI, CIIQ
Chicf Vigilarlcc officcr, AAl, CHQ
Ilxccutivc I)ircctor (Financc) - I/II, AAI, CHe
ltcgional IJxecutivc Dircctor, AAl, Northcrn Region/Westem Rcgion/
Ilastcrn Rcgion/ Southcrn Rcgion/ North Eastcrn Rcgion
.AIl APDs/APCs'
CommcrcieLl In Chal-gc,
RIIQ, NR/ IrR/ SR/wR/ NtrR/ Chennai/ Kolkata Airports
IiD (Vigilalrcc), AAl,CtlQ
GM (IT), Safdarjung Airport - Plcasc Upload the abovc Commercial
Instn-rction no. 07 on AAI Wcbsitc.

nfts qi0 r+t awrd{ *{ oCo r{ Rd-rrooos Kqc :24632950
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ANNE,XURE-A

MODIF'ICATI ONS/ AMBNDMENTS TO THE COMMERCIAL

Opcning and Iivaluation of
'l'echnical Bids

Pg. No. 38
Chapter -
7.5
Para 7.5.r
(u)

PB. No. 38
Chapter -
7.5
Paru7.5.3

Note

Chapter
7.3
MRLI'
Fixation

Note: In casc ofsingle or nil bids
rcccivcd (checkcd in "Bids
Submitted Tendcr" page of CPP
portal) the bid submission date
shall be extended for r5 days
before thc technical bid opening
date with approval from NIT
approving authority. Even after
cxtension only singlc bid rcmains
thc tender may be opened and
processed after approval of
!:!_E!pgte4t_A!It}IOXi5L In case
no bids are received, even after
eficnsion tender is to be
cancelled and retendered.

Note: In case of single or nil bids
receivcd (checked in "Bids
Submittcd Tendcr" pagc of CPP
portal) the bid submission date
shall be extended for r5 dals before
the technical bid opcning date with
approval from NI'I approving
authority. Evcn aflcr cxtcnsion
only singlc bid rcmains thc tcnder
may bc opcncd and proccsscd aftcr
approval of Nfl' aporoviug
authority, In casc no bids are
rcccivcd, cvcn a{ter extcnsion
tcnder is to be cancelled and
retcndercd.

Paru 7.3.2

Notc:

In casa o{ exceptional
circumstalces or as directed,
any dcviation to be
considered in the abovc
procedurc has to be approved
by competent aqthorit5z

"Ifthc prcvious contract has bccn
tcrminatcd on any ground bcfore
thc 50% tcnurc of thc contracted
pcriod, then thc amount of MRLF
based on thc last licensc fee
rcceive/billcd may bc considered
by giving reduction of r5% on the
existing liccnse fee with
appropriately documenting
reasons for the samc."

If the previous contract has been
tcminated on any ground bcforc
thc So% tcnurc of the contracted
period, thcn thc amount of MI{LF
may be considcrcd as pcr the
following:

a) (I) If the License fee
received/quoted in the
tcndcr was above 11o% ofthe
MRLI. and whcrcin 3 or morc
bids wcrc rcceivcd, thc MRLF
shall be fixed at an amount

3

s
No

Page
No,,

Para &
Chapter
ofCM

Existing Provision Amended provision
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MANUAL.2olq

Opcning and Evaluation of
Tcchnical Ilids

Note: l
. In case of exccptional

circumstanccs with proper
justifications, any deviation to
be considered in the above
proccdure has to be approved
by NIT Aoproving
Authority-

1.

2,
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No

Page
No.,

Para &
Chapter
ofCM

Existing Provision Amended provision

4 New inscrtionChapter
8. rr:
Concessio
n/
Licensc
Tcrminati
on

Page no.
8r.

cqual to the amount quoted
by the I{z bidder.

(II) In casc where License fee
receivcd/ quotcd in the
tender was above rro% of the
MRLF and wherein z bids
were received, the new MRLF
shall bc fixed at an amount
equai to the last MITLF

b) If tle license fee
rcccived/quoted in the
tender was lcss than or equal
to tto%, of thc MRLF and
wherein z or more bids werc
received, upto 15% reduction
on thc last liccnse fcc
received/biiIed, may be
considered to fix t}te new
MRLII with appropriate\
documcnting thc reasons for
thc same.

c) In casc o{ single tcnder, the
new MRLIi shall be fixed at. 
an amount equal to the last
MRLF

8.u.3
I. I{ the party serves noticc for
termination then the Airport In
Charge/Airport Director
should take action for obtaining thc
approval of thc 'fendcr accepting
authority for thc notice and
convey the dccision to the party
accepting the notice period.
I Iowever, the date of receiving the
notice at AAI will be treated as the
date of commcnccmcnt of noticc
pcriod. Thc noticc given by 1}re

party should invariably
acknowlcdgcd by the Airport In
Charge/ Airport Director.

II. 'lhe noticc for termination from
AAI side shall be scwed by the
Airport In Charge/Airport
I)ircctor providcd thc samc is
a thc I'ender

Commercial Manual Amendments No. 03 k.
PaBe 2 of 5



Amended provision

Page
No.,

Para &
Chapter
ofCM

Existing Provision

accepting authority. No
provisional notice for termination
can be issued.

III. Once thc notice for termination
has becn scrved, Airport In
Charge/Airport Director
should takc immcdiatc action for
proccssing frcsh tcndcr action.

5 5.2.r/Ct/
b).
Page 143
rcad with
CI No.
oT lzorg
ICM 2019

Ncw Inseflion:

Amcndm
ent no. 2,
S. No. 5l

'l'wo separate facilities for Motor
Cab and Maxi Cab shal1 be Provided
at Mcga and "A-' category Airports.
Tenders should bc invited as below:

Categ
oryof
Ai"po

rts

Itacility

Two scparate
facilities:
1. "Motor Cab" (Cab
to carry not more
than six passengers,
exciuding the driver)
z. "Maxi Cab" (Cab to
carry more than six
passengers, but not
morc than Melve
passcngers,
excluding the &iver)

z. so%' ol Cab should not be more
than o3 years oId.

The policy spccifications to operatc
"Motor Cab Servicc" and "Maxi Cab
Service" arc appcndcd as Anncxurc

- Ar and Annexure - A2
respectively.

"Mcga"
and

Single facility as per
Commercial Manual
- 2019 and its
amendmcnts, i.e.,
General Car Rental
Services (for Motor
Cab and Maxi Cab)

'B",
'c",
'D"
and
"Other
s

Commercial Manual Amendments No. 03 Page 3 of 5
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Sealed offers (MRLF as described
above) along with UMD of Rs.
1,oo,ooo/- may be invited
(Category 'D', 'E' and below
category airports are cxempted)
from Schcduled Commercial
Banls tfuough Banks' Branch
offices/Regional offices or
Corporate Office for setting up
and opcration of ATMs at thc
rcspcctivc airports.

Banks/Custom Department
undcrtaking Money Exchange
Busincss at airports should follow
AAI terms and conditions for thc
same i.c. thcy are liable to pay
Special Spacc Licencc Fee as
applicablc. In case already a
Moncy Exchangc Counter is in
operation at t}te airport tlen
Banks should route the money
cxchangc business *rrough AAI
authorized agency or they should
match thc AAI's terms and
conditions applicablc on Moncy
Exchange Countcr facility.

For "Othcr" airports that were not
covered in thc list as per
Annexure IV-A: Vchiclc Parking
Policy of Commercial Manual, the
following orders are issued:

a) At an airport
Banks/ltinancial Institutions (FI's)
are entrusted as per the
requircmcnt of customs
departmcnt (purely for statutory
customs duty collcctions), then
applicable normal space rent at the
airport is to be charged for the total
allottcd area for such counters
along with CAMS, utility charges,
GST ctc. as applicable.

b) It should be ensured that
the said Banks/ FI's are not
engaged in Commercial/For-profi t
money exchange business at
this/these countcr(s). However,
these agencies may bc pcrmitted to
undertake Money Exchange

business of up to So USD per
passenger on production of valid
documcnts.

This would be to facilitate traveling
passengers to mect out their basic
requirements like booking of Cabs,
refreshments etc.

For "Other" airports that were not
covercd in tlte list as pcr Anncxure
IV-A: Vehiclc Parking Policy of
Commercial Manual, thc fol'lowing
orders arc issued:

8 CI No.
.)4l2o1g
(Commer
cial
Manual

s
No

Page
No.,

Para &
Chapter
ofCM

Existing Provision Amended provision

6 C.I.
o4/2c19
(Amendm
ent no. 1

Annexurc
A pg. ra
(ofgo),
S.No. 37
b) (iii)

Sealed of{crs (MRLF as described
above) along with EMD of Rs.
l,oo,ooo/- may be invited
(Category 'D', 'E' and beiow
catcgory airports are exempted
from paSrment of EMD) from
Scheduled Commercial llanks
through Banks' Branch
o{fices/Regional offices or
Corporatc Office for setting up and
opcral.ion of A'l)VIs at thc rcspective
airports.

Annexure
)oil,
(III)
Money
Exchangc
Countcrs,
S.No. r8,
Page 297

Commercial Manual Amendments No. 03
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Page
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Existing Provision Amended provision

20t9-
Amende
mcnt No.
r) datcd
o6.o8.2o1
9

a. Open 'Iendcrs arc to be
invited (inclusion of
additional airports for using
thc cmpanclmcnt list will be
mmmunicated/updatcd by
CHQ).

b. The periodicity of the contract
would bc three (o3) years.

c. Automatjon aspect should not
be considered while inviting
tendcr. I lowever, provision
for computerized billing
should be ensurcd.

d. Access fec would not bc
levied.

e. Othcr terms and conditions
undcr thc tender to bc invited
shall be as per Commercial
Manual (Annexure-IVA of
Commercial Manual).

a. Open Tendcrs are to be invited
(inclusion of additional airports
for using thc cmpanelment list
will bc communicated/updated
byclIQ).

b. 'lhc pcriodicity of thc contract
would be three (o3) years.

c. Automation aspect should not
be considered while inviting
tender. However, provision for
computerized billing should be
cnsured.

d. Acccss fec would not bc levicd.

e. Gestation period shall bc
30 days.

f. Otler tcrms and conditions
under the tender to be invited
shall bc as per Commercial
Manual (Annexure-IVA of
Commercial Manual).

Commercial Manual Amendments No. 03 Page 5 of 5
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Annexure-Al

Policy for operating "Motor Cab Service" at "Mega" & *A"
Category of Airports

sl.
No.

Policy
Parameter

Criteria

a. The tenderer should possess minimum fifty (5o) * numbers
of Motor Cabs (i . e . any motor vehicle constructed or adapted
to carry not more than six passengers, excluding the driver)
either in its own name or having acquired the same through a

hire purchase/lease agreement.
* 5o %of the Motor cabs should not be more than three years old.

b. The agency should have two years' experience in similar kind
ofbusiness during t}te last seven years.

*Documentary proof to be submitted by the bidder in the tender

1 Elisibility /
experience

T\rrn over criteria:
As per Commercial Manual chapter 7.2

) Financial
Eligibility

Selection
Model

Bidding on MRLF

Arrival Hall4 Counter
location

03 years5 Periodicity

Maximum 9o days or actual commencement
operations, whichever is earlier

of commercial6 Gestation
period

As per Commercial Manual7 Annual
escalation,
Fixation of
MRLF,
Security
Deposit, EMD,
Tender Fee,

etc.
Attached as per Appendix-A8 Special Terms

& Conditions
"Mega" & "A" Category onlY9. Airports

proposed )+



1 The rate to be charged by the licensee should be prominently displayed at the

booking counter so that it is clearly visible to all passengers. Further, the rates to

be charged should be in line / comparable with Govt. approved pre-paid taxi rates

or tour operators in the city.

Proper record should be maintained by the licensee regarding "Motor cab

Service" rendered to the passengers. AAI has the right to inspect the records as

and when required.

from time to t

2

3

4

5

The details such as Registration No/ R.C. Book etc. of the cars put into "Motor cab

Service" should be intimated to the Airport Director'

The working hours, name of the licensee and period of the contract sha|l be

displayed in the counter.

It is the responsibility of the licensee to obtain all applicable clearances/

permitsfromtherespectiveGovt.agencies/localauthorities'ifany'for
running the subject facility.

The licensee shall not erect or display any advertisement, hoarding' banners or

signboards or undertake any modifications/construction plan at the allotted

space. any specific requirement regarding display of signboards of successful

licensee should be approved from Airport Director'

The licensee shall provide proper uniform to all its employees' as per the

specification to be approved by AAl, to his workers/ supervisors at his/their own

cost. The licensee will also ensure that these are worn by the employees while on

duty and kept in tidy condition along with nameplate indicating their name

conspicuously.

Penalty: The penalties of Rs' 2,500/- (Rupees Two Thousand Five Hundred only)

per incident will be imposed on violation of terms & Conditions of agreement at

app licable rates or decided by the appropriate authority /Competent Authority

ime. The violations will include the following also: -

6

7

8

i)

ii)
iii)

The licensee has to make payments to its employees as prescribed under

minimum wages act and as per all the related statutory provisions applicable

Non-issue of receiPt to Passenger,
Misbehavior by staff and

Over charging etc.,

9

)\€-

ApPendix'A of Annexure Al

Special Terms & Conditions of "Motor Cab Service"



10.

thereto. And also the licensee/company/agency should ensure their registration
with PF & ESI purposes and compliances of contract labour provision too.

The licensee has to install computerized system for issuance of Motor Cab slip.

It should contain number of the vehicle, Mobile Number of the driver,
Emergency contact number, Destination of the Vehicle, Fare, Distance and all

other details which are essential for the safety ofthe passenger. Billing system

shall be integrated with AAI e-POS system, if AAI implements e-POS system. The

cost of this integration shall be borne by AAl.

11. The licensee shall maintain a complaint register in the counter, easily accessible

to the customers for recording their suggestions/ complaints.

12. The licensee shall frame a dispute resolution mechanism to sort out issues arising

among the drivers, drivers and vehicle owners, drivers and licensee etc. AAI will

not be responsible for any such issues that are internal to the "Motor Cab

Service" system and out of the purview of the agreement terms and conditions.

It will be solely the responsibility of the licensee to redress such disputes in an

efficient manner.

13. The licensee shall comply with all Central and state Rules and Regulation related

to operation of vehicles, as amended from time to time.

14. The character and antecedent of the driver should be verified from the police

Authorities and a report is to be kept in the counter and the same should be made

available for verification by AAI at any time.

15. The licensee must have provision to provide printed bill to the passengers/users

on account of using subject services. The Provision should be made to accept the

lnternational Credit/Debit Cards and other means of e-payment mechanism i.e'

paytm, mobikwik, BHIM etc. ln the counter. The licensee shall make arrangements

to accept payments through at least 02 e-payment modes apart from cash

receipts.

16. Licensee has to pay parking fee to the parking contractor as per the terms

& conditions of prevailing car parking license at the respective airport'

17. The licensee shall have no claim of monopoly and the Authority shall be at

liberty to permit/provide other similar licensee/counters at other area

within/outside Terminal Building, as may be necessitated by demand or as

desired by the Authority.

18. All the above conditions shall form part of the agreement.

w- (Signature of Licensee)



Annexure-A2

Poliry for operating "Maxi Cab Service" at "Mega" & "A"
Category of AirPorts

Criteriasl.
No.

Poliry
Parameter

a. The tenderer should possess minimum fifty (5o) * numbers
of Maxi Cabs (i.e. any motor vehicle constructed or adapted
to carry more than six passengers, but noa more than twelve
passengers, excluding the driver) either in its own name or
Laving-acquired the same through a hire purchase/lease

agreement.
* So%of the Maxi cabs should not be more than three years old'

b. The agenry should have two years' experience in similar kind

ofbusiness during the last seven years'

*Documentary proof to be submitted by the bidder in the tender

Eligibility /
experience

1

T\rrn over criteria:
As per Commercial Manual chapter 7.2

Financial
Eligibility

2

Bidtling on MRLFSelection
Model

Arrival HallCounter
location

4

03 yearsPeriodicity5

operations, whichever is earlier
mmercialtofcoMaximum go days or actual commencemenGestation

period
6

As per Commercial ManualAnnual
escalation,
Fixation of
MRLF,
Security
Deposit, EMD,
Tender Fee,

etc.
Attached as per APPendix-AB Special Terms

& Conditions
'Mega" & "A" Category onlyAirports

ro
9.
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1

Special Terms & Conditions of "Max! Cab Service"

The rate to be charged by the licensee should be prominently displayed at the
booking counter so that it is clearly visible to all passengers. Further, the rates to
be charged should be in line / comparable with Govt. approved pre-paid taxi rates

or tour operators in the city.

The details such as Registration No/ R.C. Book etc. ofthe cars put into "Maxi Cab

Service" should be intimated to the Airport Director.

The working hours, name of the licensee and period of the contract shall be

displayed in the counter.

It is the responsibility of the licensee to obtain all applicable clearances/

permits from the respective Govt. agencies /local authorities, if any, for
running the subject facility.

The licensee shall not erect or display any advertisement, hoarding, banners or

signboards or undertake any modifications/construction plan at the allotted

space. Any specific requirement regarding display of signboards of successful

licensee should be approved from Airport Director.

The licensee shall provide proper uniform to all its employees, as per the

specification to be approved by AAl, to his workers/ supervisors at his/their own

cost. The licensee will also ensure that these are worn by the employees while on

duty and kept in tidy condition along with nameplate indicating their name

conspicuously.

Penalty: The penalties of Rs. 2,500/- (Rupees Two Thousand Five Hundred only)

per incident will be imposed on violation of terms & Conditions of agreement at

applicable rates gq decided by the appropriate authority /Competent Authority

from time to time. The violations will include the following also: -

i) Non-issue of receipt to passenger,

ii) Misbehavior by staff and

iii) Over charging etc.,

The licensee has to make payments to its employees as prescribed under

minimum wages act and as per all the related statutory provisions applicable

2

3

4

5

6

7

8

9

Appendix - A of Annexure - A2

Proper record should be maintained by the licensee regarding "Maxi Cab Service"

rendered to the passengers. AAI has the riSht to inspect the records as and when

required.

_w--



10.

thereto. And also the licensee/company/agency should ensure their registration
with PF & ESI purposes and compliances of contract labour provision too.

The licensee has to install computerized system for issuance of Maxi Cab slip. lt
should contain number of the vehicle, Mobile Number of the driver, Emergency
contact number, Destination of the Vehicle, Fare, Distance and all other details
which are essential for the safety of the passenger. Billing system shall be
integrated with AAI e-POS system, if AAI implements e-pOS system. The cost of
this integration shall be borne by AAl.

77. The licensee shall maintain a complaint register in the counter, easily accessible
to the customers for recording their suggestions/ complaints.

12. The licensee shall frame a dispute resolution mechanism to sort out issues arising
amon8 the drivers, drivers and vehicle owners, drivers and licensee etc. AAI will
not be responsible for any such issues that are internal to the "Maxi Cab Service"
system and out of the purview of the agreement terms and conditions. lt will be
solely the responsibility of the licensee to redress such disputes in an efficient
manner.

13. The licensee shall comply with all Central and state Rules and Regulation related
to operation of vehicles, as amended from time to time.

14. The character and antecedent of the driver should be verified from the police
Authorities and a report is to be kept in the counter and the same should be made
available for verification by AAI at any time.

15. The licensee must have provision to provide printed bill to the passengers/users
on account of using subject services. The Provision should be made to accept the
International Credit/Debit Cards and other means of e-payment mechanism i.e.
paytm, mobikwik, BHIM etc. ln the counter. The licensees shall make
arrangements to accept payments through at least 02 e-payment modes apart
from cash receipts.

16. Licensee has to pay parking fee to the parking contractor as per the terms
& conditions of prevailing car parking license at the respective airport.

17. The licensee shall have no claim of monopoly and the Authority shall be at
liberty to permit/provide other similar licensee/counters at other area

within/outside Terminal Building, as may be necessitated by demand or as

desired by the Authority.

18. All the above conditions shall form part ofthe agreement.

(Signature of Licensee)
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